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) AL Service Manager $# . 2 AN S Lb sp AN SE il v 7 RIEFERE £
MRS

AR5 A

1> Service Manager 42 (FI &5 85 &) 75 2 — 1> %] SQL Server [#]i% #.
Service Manager J& & 4L BEFE /7 75 2 17 NMEEA GRIBAT . S0 = A0
W RGN B P # i TR g, 1 OCEME ., 155 % SQL Server
R,

%X ID

B E % 5% ID fi#hs, {it Service Manager %% SQL Server Fffii . %% 5% ID
WA H b8 ) CREATE/ALTER/DROP TABLE AR . 448 % 5% Service
Manager 2 J&, ‘BN 5 ID & XIHERIAE S ] g — .

) {AE BT Service Manager 3% [1]% 3¢ fl 4] @ i 72 v 4 7% 224 | CREATE/ALTER/
DROP TABLE B[R, 7§ HAX 4% fe1F Service Manager & A DDL DA % F1&R

G 2
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SQL Server & HIRFFX

AT RIEH SQL Server - H ARk 15 Service Manager (i, 155 & sm. ini X
EP ) saltz 8. AR sqltz Z2HINTEAE B, 15204 Service Manager
HhE) “RESH” FH

A RGN BCE, W SQL Server S FIFe P A0t b AL i H AT
AR

#%F ODBC X2 FFRIim AR, UEHITIRE
B2 TH1F 52 ODBC SRAVELIF IRV AL, LLEEATH %

1

2
3
4
5

o~

F RS0 B URFBUE 3¢ Service Manager.

P RGETR > HEI4EP > BRIER.

BB DR B g R R il

W B EBR.

ERITEEH T BT, MR A s Hk$E ODBC. X R4 D13t ODBC Yk 5%
FRivs i AR T .

R,

HilimE.

Microsoft SQL Server EFZH=E K /)

EWIUG RS0 n# 3R], Service Manager 23 7F SQL Server I Jit & 1R & (46 N 45
InZk. AT B4 H SRS K, 1k SQL Server ) H Ar % 4 1% & "Truncate
Log On Checkpoint" # i

EEHIEE
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5 Service Manager BJiZE M

s eeEia e IR
o EMCE LN B A B2l s ODBC KB 7 5 G s Y5nS B
* ¥ ODBC K7 Haiifi & 0 724t DSN. K H 1 & U LA -
— SQL Server S}
— ANSI 5| HIFRIRAF
— ANSINULL, 7Rt
e Service Manager 5 64 {7 Microsoft SQL Server 2005 % .
— WRALH 64 72 ODBC (1) 2 i1 6] %4t DSN, Service Manager I Gk
SEE
— W Service Manager %37#F 64 {7 Windows &% b, WA LU L M

C: \WINDOWS\SysWOW64 /i 3)) odbcad32.exe KAl ODBC K5 A% 7 )
%4 DSN 4 H.

4 n e 32 £7 SQL Native Client System DSN #K%) )y, LA
Service Manager 1§ /1]

o Y Service Manager % %57F 32 {7 Windows %%t I, Service Manager i
| 32 fi7 SQL Native Client System DSN Xz F2)F .

BRAEEN
Service Manager il it ODBC %4 5 ##s EAHIE . 2 & Service Manager W H
RS 21 SQL Server 2 [0 fF)ZER:, BEFEL NS B
o HHERALFR

o EREIRIENIRSS ST S R AR, AIEE S ID (58 23 B0 IR E
A FIE,

Service Manager #JAH I AFRA sm. ini. ‘&AL T Service Manager /Ix55
P RUN Hak Fo #ATLATE sm. ini XA E Service Manager Hi 4545 11550
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QI TIERZ G, Ml LUsATICE SRR, & SEHRE I TR E R R 40
W H) SQL Server H. AXRMMMFELE, WS ENRSES CGF 70 50 .

XaKNE

Service Manager [F] ) 32 £ X 43 KNG FIAR X 43 K/NE ) Microsoft SQL Server »
TAE X 4y KNG #E LR 16 ] HP Service Manager, & @6 25 7 % % HP Service
Manager Z HI7E SQL Server b itHe—ANX 20 K/NS HIHE RN . 0] LR £ s
JE PR B B )45 5 HE P L BT 7 (R DX 0 R/ INE W

ZE SQL Server UK KINBIZE

QI SQL Server Hdi eI, WL P OHEF RN EAT ¥ .
o WRFEAEX G RANEHRATIZAT, WIERELL _BIN 45 R FIN, 54

Latinl_General_BIN.

o WEREEAEANR N RNEIIBE ST, WEFELL _cI_as i RIHFRIN, Fn

Latinl_General_CI_AS,

Service Manager ¥ A3l % &, HIEHAT.

MG TLEE SN

IS 885 1) K 22 BO80HE 1) 7 A5 SR AR T ) i SQL Server %4 5. 1 T SQL
Server A3 fF UTF-8 AR UL, R HE AL SCRF 24> T AT M AE 282

A LR R VERR AR 0T, RGOK CIEAES T At € L VCHAR. CHAR 5%
TEXT 508528 () 2R R W M 755 Wi SR 75 BEAAEAS RS 5 1745, % e
NVARCHAR. NCHAR 5{ NTEXT %#s25%1,
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% 2:

£% 3:
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£% 5:

% 6:

EE7:
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AT AT St S RE IR Oracle i . i/t L4 %% T Service Manager i

Oracle.
DAIRAERT IR IR 1K) Service Manager 0¥ 4 17 52 il L R 58 .
IV EH % (1) Oracle 5 B 51 B B Al
SEEBAHBIET B THEIRE.
WS s R (3 33 1D .
AFRE AR B BRIEINEF R iEE.
SRS aiEdE (5 33 1) .
B3 EF ID F1ZH, {4t Service Manager % # Oracle Ak 552501 -
WS E% ID (5 33 1D ,
MR RIE R Oracle TR 2 Service Manager #1&, HiZERX.
W24 Oracle A INIX (55 34 1O .
MRRZEIZELERM.
W24 Oracle &AM G 35 50 .
{& 461 Oracle 32 I & Fim ERIIKEEHH Unix IRIREE.
24 Oracle 32 {7 ) ¥iE (3 36 1) .

£ Service Manager %4t L &% Oracle & Fifio
ZBWCE TR (3 35 50 .
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£5% 8: REMBENRSKNEIIREE.
WS X RN (5 36 1) .

5 9: REHEEREI.

THS g VR R FI (5 39 I .

— = B Ek

W RSB N TP Service Manager 24¢, WA /DTN RN RS B 1 GB 1)
B n) o B IS 75 B4 B s s A AR B St O, 2B RET R A R
HIAN .

) ¥ BT Service Manager H#li il ¥~ Oracle 526 )& H R A, =)
N AL Service Manager #4fi. 25> 549) LU S AN LAl DR 7 S AR E 2 I R S8
BRI

AR5 e

31~ Service Manager Zif2 (i & 85 &) 52— 3 Oracle k55 #% (1 1E#%
Service Manager & 5 A0BEFE P 22 17 MEHA RREAT. U HLE B R, 1
AR AES S BT AT FH P 800 e T R I3EB: . AT 5VEANME R, i3 % Oracle SCRY.

ZxID

B % % ID %65, it Service Manager #%4% Oracle IR45 25l F . & 5% ID @
WHA FIVERL . 28 5% Service Manager 2 Ji, 'BlfE Ni%E 5% ID & XIHER
IR ) A g — K.

Service Manager i Z: LA~ Oracle H /454
o R
o flER. K. MIFRE
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o g, Bk MERES

o EPATAT T

o BB IERIRL

{AEHT Service Manager 3% [1)% 3¢ fil 4] @ i #2 b 4 75 24t | CREATE/ALTER/
DROP TABLE %540, 7 HAX 4% 714 Service Manager A& A DDL PLAI R F1R
5 A2 .

AT LM AR Oracle %), 7] Oracle H J' & X Lo FAL:

create user <smadmin> identified by <smadmin> default
tablespace <users> quota unlimited on <users>;
grant connect, resource, select any dictionary to <smadmin>;

Oracle R HHIRTX

A

BB RIME ] Oracle T H ARk 45 Service Manager £(#5, &% & sm.ini
) saltz B8 RN sqltz ZHNTEAME L, 75204 Service Manager 15 )
T “RESHT T

USRI LAt I DX B, W) Oracle SEFIREF A (4R 1t AL 5 1 BT AT BE 22 A
HER o

5 Service Manager BIZE# 1%

Service Manager ifiit ODBC % /4 5 #4fs EAHIE . 2Li°E Service Manager /it

% #5H1 Oracle 1A [FERE, KT 2 L5 B

o HHERAIR

o EPERE RS BT (B S A S, RIZEE L ID (5 88 ) Al B
S TR

Service Manager ¥JUH A A FR N sm. ini. '&—EfL T Service Manager /it

%40 RUN HE R o B LLAE sm.ini XM E Service Manager JIt 45 %%

Ol TR )5, BT DUSATRCE SRR, SR TR s R g

##| Oracle 1. fICTEAIER, WSMACERSH GF 70 70 .
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Y IR DL A B E 5 Oracle BOH P2 i) ek -
1 E#1 Service Manager I 45 2% I %%% Oracle % /7 ¥iii o

> Service Manager % 32 fi Oracle %/ 4ii/’, BL/A2n/ LIk Oracle 64
PE75 22 2E H stk Oracle 32 £ RIS 2 i H s N3k 3. %24 Oracle
v, A RIEAT Service Manager 4525 & R 3 IE#A1 Oracle
B ity o
2 1F tnsnames.ora CAFHECE 2 Oracle M %575 13 Hz
% tnsnames.ora M E X4 FR.

e 7 Unix ‘F& E, tnsnames.ora X7 T $ORACLE_HOME/
network/admin &, B¢ 0] LLEH TNS_ADMIN B w378 €.

* {F Windows ¥4 I, tnsnames.ora L7 T Oracle Home
[%ORACLE_HOME%/network/admin] H3% F.

3 A sm.ini CHE sqldbb 2435 E Oracle B¥l A4 4 7R . %2%% Service
Manager %52 J5, 0T LB TR E T HIFE tnsnames . ora X HR
SESRHE I PR AR T 2« B OCTEAIME ., TS AL E s 4 (5 70 1D .

Oracle £Z [EF1FH P
KZ 4 Oracle %5 2% FIERB S MEHE DT 50 KB, Service Manager 2 £ 14
SQL I B E W LA A7k 25 [ K/
T34 Service Manager 68 11) Oracle SZIIy, v LAEAT LT #4E
o [ 8 KB (iHA5%0) K/NIE s B 4

* Jj Service Manager ¥ 0 @ Sl [ ¥ H), JF HAFH A Service Manager
F P B BRINE 27 1]

e f§ Service Manager M| /7 1) TEMPORARY &7 [f] 5 & by &30 1) e I 8 45 1)
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Oracle 32 (A& FiwE

2 LU R PR A Oracle 'E Unix ME3AR &
1 JRFFR1 Oracle %/ 32 A 3L FE K 4%

2 LU BT~ E Unix R, FiXERE T, 3| Oracle % 7 b dL =
%2 AH %) Oracle A 5578 i $ORACLE_HOME W o

C shell: setenv LD_LIBRARY PATH $LD LIBRARY_ PATH:
$ORACLE_HOME/1ib32

Korn shell: export LD _LIBRARY PATH=$LD_LIBRARY PATH:
$ORACLE_HOME/1ib32

X KNG

Service Manager %} Oracle 11.2 Fl T F R A SCFFANX 70 KNG I « 4T Oracle
(R WIRCAS,  Service Manager %3R8 H X 73 K /N5 () 8is 122

REX 7 KNERITNEE
T LAE GBI Oracle Kodfs AN O JLBEE X 70 KNS ThRE, B8 AT £t 4
KX 73 KNG Th g -
LAEBNY) Oracle Hda [ E BB X > KNG INRE, WEPAT L H A%
1 QUEHY Oracle ScBIl, M8 “Priwlintb 24", JHENS .
2 WM RFTR BRI KNG fE.
) ffitibric T NLS_SORT 1 NLS_COMP Z:4(¥) “7& g EiN” HikHE.

SRR 3w NN ARFKRNE
NLS_SORT BINARY BINARY_CI
NLS_COMP BINARY LINGUISTIC
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3 1t Service Manager "', {{H]LA'F SQL 15 fUskAT A i R 51k S #2547 24 -
select parameter, value from nls_instance_parameters;
NLS_SORT #il NLS_COMP [JE Y. 4 R ) e AH VL AL

B AT Service Manager 33 (LA X 73 K /N5 () Oracle B 72 e A X 43 K
INE L WEPAT BT R

1 #1435 Ff Service Manager ¥ .
4T “sm -system unload -system directory:< BEAETS Service
Manager #E_EEXHFRESRE >,

2 EANRGE Bk Oracle, JFARHPL T i

alter system set NLS_SORT=BINARY CISCOPE=SPFILE;
alter system set NLS_COMP=LINGUISTICSCOPE=SPFILE;
create pfile from spfile;

3 KMIIFEH A 3D Oracle 5L,
R SRR I TIRSS 25 L1217 Oracle, iBHIfRFSHCCHE 113 Oracle HIFTH SEF1 7,

4 MHERFTA Service Manager % .

5 7t Service Manager "', LA SQL W AJHEAT B ISR IS UE 2 02 15 A 4K
select parameter, value from nls_instance parameters;
NLS_SORT #iI NLS_COMP B 4 FH G ) e AH VL AL

6  MBk groupname. sqgldebug MHABEMKE sm. ini AR SEL Ra

21T “sm -system _load -system directory:<Service Manager g

EEHEESRE > .

BIEARX S K/NEHIKE—FRS]

ERGWIUE N LR, Service Manager 24k % N B A BEAD R 64
ARG KPNERRSG]. sqldebug:1 A sm. ini XAH R, Service Manager
SAEE IR IEFIX RG], BIEEF sm. log M, o LURE HEANRAIE
I
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AX o KNG HIME—ZZ 5 NAE 3T Oracle BEUKI RS MTTH, HprFRIARLE:
NLSSORT ("< FE 4% >",'nls_sort="BINARY_CI"") .

FRAEAN > KNG R ME R 525 UER ISR BT, 54T AR At

1 £ sm.ini XHHKE sgldebug:1, ZHALT
<SM_install location>\Server\RUN HxF.

2 )83 Service Manager-
3 RN T <SM_install location>\Server\logs H3& FI sm.log 4.

H GBS I LR 46 H %o Oracle S8 E W ANX 70 KN, RS RENS i D 3 2
BE.

RTE I Oracle server settings for language, territory and character set:
AMERICAN AMERICA.AL32UTF8 (AL16UTF16)

RTE I OCI Client settings for language, territory and character set:
AMERICAN AMERICA.AL32UTF8 (UTF16)

RTE I Oracle instance setting for NLS_SORT is set to BINARY_CI
RTE I Oracle instance setting for NLS_COMP is set to LINGUISTIC

RTE I Oracle session is set up in CASE INSENSITIVE mode
H & SCAF P i LR A5 3R oR Dbdict % 4% — 45 % 5] DBDICTM1C989DE64,
ZRGI A A% N "NAME" (AN 43 KNG .

RTE D Table Name: DBDICTM1

RTE D Schema Name Index Name

I I R

RTE D SMDB DBDICTM1C989DE64

RTE D - - - - - mm - - mmmmomm oo oo
ATk

Type Column Name Column Expression

U SYS_NC00003$ NLSSORT ("NAME", 'nls_sort=''BINARY_CI''"')
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WA TLEEEIN
{fiH] UTF-8 AR i G111 Oracle %4/, LAEH T Service Manager. JJifi A

Service Manager 1%i% % Oracle %% )" ifii (I EHE AR & K A UTF-8 #EAT4miE, KAt
AT UTF-8 1) Oracle Rk /¥ B0 (1 RG4S, I nl AR ILRRBR 745 2k .
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2% DVD P T — MUt 7~ i 1) SQL Server Express Edition. 76T &
TR AE = R, 4875 248 AL 2 1Y) RDBMS.

P DL N A IR 3R ) e 1«
T DUEAAAHE B AR I H - 54 6 5% 1) Windows J]R554
2 ¥ Service Manager “%%¢ DVD 4 AAHMN. A5 45 X345 -

WRAE R T Hahis T MRS Lt 22, W Az IF DVD dbass. Wik
SN T Azt Ying, LR LN PR TE09T)T DVD 3%

a iz DVD H:xk.
b FTJF clickme.htm.

3 Hi Install SQLServer2005 for use with HP Service Manager for testing purposes
only,

SQLServer 3 A4£ 4T IT .
4 Wi SetupSQLServer.bat.
5 IR, AR ke
A7) B e O o8 ek H BAT LU T @

S 42 B SMDEMO

LR SQL

Kl R R SMDEMO

SQL &4 /. sA

SA #hi: SM@DEMODATA1

HEE ) Latinl General BIN

FUE A sm.cfg Ml sm. ini PHIERNBCE, C¥O8 A gttt Euls e ] . iR
TERE RIS Bt e e g A, TEAEICE TR GEZMCE TR (38 70 50) )
BCEAIERE.
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AR 35 =5

o] LA#E Windows 8¢ UNIX fIR45 %5 I 2¢3% HP Service Manager. A1l H k%
B DL S nAny 2226 ik 55 4 (A5 B o

TG LUN

{F Windows [ 23548 (55 42 T1)
7F UNIX F2dikssds (5 49 10
AutoPass 3K (55 64 T1)

AR RS54 . DHCP ZRHL T IP Muhil, A0 il — A SR gs s 8T IP Hudik
VERC B VF R IE. (26 65 50D

BeE S5 as (B 70 50D

H IR U YN S AW UL, 52 % HP Service Manager 71751

WSz JVM 1.6, A fgfE AIX. HP-UX Fl Solaris £4¢H %% Service Manager
4528 . A3t 223 JVM (3, &2 Java SCRY.
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£ Windows %3R8

AR B R AR e A5 R, WU 2 SCRF MG, URL -
http:/support.openview.hp.com/

D

A2
H.

=k
# 24 Windows Server %% HP Service Manager, 1 75 Z3 a2 LA N 2K
e AN Windows #1E &4

P AKIFAIEE, W20 Service Manager (ALY . HP LHFI%
BR A SE M HP Passport )7 48 J5 15 5% .
TN HP Passport ID, #5511
http:/h20229.www2.hp.com/passport-registration.html.

W 244145 HP Passport 0K/, 155 i) :
http:/support.openview.hp.com/sc/support_matrices.jsp.

E=S

#

o EMTHKIEAME RGN RH Windows B
e #/1GBWfE (FBD

— MFAHEK, Pragi RAM B T HU s 22 A 2 i P k55
o {£ Windows JIk55as F R AR R BUR A 1 5 2 b3k )
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‘%% Service Manager 2 H, TR RS0 AL LT E5R,
X1 7& Windows R ZHRF B IEK

fih 4% 25 ) 400 MB (FH T R4 282235

TCP/IP k554 EEC'E Service Manager IR 230, RESHER
45 2 A5 2% TCP/IP v . #E$ (1) Service Manager
it 15 250K T 1024

BiEERIR
Service Manager 223K H A3 LU R X R £ 2 & 48 (RDBMS) %
K2 HEHEEDZERSHEOER

RDBMS /%5 %5 LN E 3 371K RDMS Ik 5545 :

e IBM DB2

e QOracle

e MS SQL Server

YR % 2 F8) RDBMS IR 454513, &4
Service Manager 7 PE41 % .

RDBMS % /" ify ) RDBMS JJi 5% 4 2 BRI 52 SR IR B0 5 i o
e DB2 & /)" i

e Oracle & /)" i

* h SQL Server & X [1) Windows ODBC DSN
R HETZ 2 RDBMS % 75l %, 1520
Service Manager 2414 .
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TR
Service Manager JIlR55#% i FH LA R 95
Service Manager R385 RS R IR

%3

& X

W

RYN sm.cEg XMWEEA sm AT EB)— AR, BR

INEOL T, R 50 /\ﬂﬂ)j [N AT S0 REEN

AN P i EE G R e — AT 4R .

o WMHAEH sm.cfg TR sm RFEH WA HN GG
R, a6 A RE T 0k sm 252 T 2R

o UM\ Service Manager W HIH P & 1E A3l A Gt
B, MG & AR LR S5z - &k 8 TR — R4
AR

ELAVF 50 LA H PRI BT 206, 152 53 B

55 % it 10 T R

— MRS A KL TR AT 50 MB BEAIL SN AE, T Ahis B
AR 50 AN Bt 5 MB LN A7

A UAEH sm.ini XH 1 shared memory Z (15 & &
GOMILE N =,
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Service Manager fR & 28R %

TR H1 20 BR3¢ Service Manager x5 5
T DLEAAAHE B AR I H - 54 6 5% 1) Windows J]R554
2 ¥ Service Manager ‘%3¢ DVD 4 AAHM. I 45 SR8 2% -

WRAE R T Hahis T MRS LA 22, W Az IF DVD dbass. Wik
SN T Azt Uifg, LR LT PR TE09T)T DVD 3%

a % DVD Hx.
b 417 clickme.htm.
i Install HP Service Manager Server for Windows .
it Run JH3)) Service Manager 45 2% %35 1) 5.
Fili Next DAL 32 1B HER2 32 VF AT Pl
£+ 1 accept the terms in the License Agreement %17
Next 4% #1440 T AT PR AS
7 EHAT RAIERIEL
o Fiili Next, $HZBRINHZhe K.
BRI 222 SN -

C:\Program Files\HP\Service Manager 9.20\Server\

A ANBAEHAT F) ServiceCenter 1Y, Service Manager A< b7 w5 2 35 il
G585 o WA 22 B B I SR
o RISE, KEREH AR E .
Service Manager JIx 55 # XA A4 FRA e 25 45 5 5l f H . ASCII
o AR LB IAT IR A MBI LR, k&S TEE R 5.
HRMELETIRA RS E AT AR E 245 5, 1524 HP Service Manager
9.20 H R 15HT -
8 il Next, YEAGHEAT2%E,
B R 25 4T F4 A5 JR LT

o 0 AW
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9 i Install, JTUhE 23304
HAT DLl Bl Cancel 12 112235501 72

245 52 [N KT JT "Completing the Service Manager Server Setup” [ &
GUIHT

) Autopass ZHHEFERIFIIT, SR)5ITUA H 8% autopass. 7F autopass
GHGEML AT, U5 ANEE LT Finish.
10 EHINEE S5, 15 E$E Run the configuration program after install 26737 .
) WAL 44 sm. ind WOE SCAKIECE Service Manager /55 s . 1
ZRNCE RS 4 G 70 50
11 ik Finish B H 235 1 S
i 55 45 2 258 o

IR Run the configuration program after install 26171, Bfil12:4] 7T “ Configuring
HP Service Manager Server” [ . SERALE ks 4y (B8 70 10D T2k,

12 SERRICEBR)G, m P b a1 B B2 R — I

EZE Windows B %% 88

A DU CAR 5 v — a8 I 45 s -

o GHEIE “USIN / MMERFET” EERS A . WESUAMH CUin / MERFRT T Bk
(55 47 T

* M Service Manager %% DVD H#ZE MR % #s. S WA %3 DVD Hi3
(48 TD) &

JI 5 A D g R o A IR B IR 25 4 i B B A4S RDBMS 1) Service Manager

B i B R G858 4 Service Manager, %5 44 45 T 50 IH B Bic & SC A4 1

RDBMS #dfi, WRANT LR AT I IS5 s it ,  HP iR AN g%
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HRLL T IR “aRn / BT BB 5
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2

DARAG A H A 3 OB ) FH P 5 4> 6 5 31 Windows JIR 5545

{1 Service Manager %% .

HRAEIERS 20 S, 2] HP Service Manager BT Bl o

7t Windows T3 Hrh, HLEFFeE > &E > 5 > &/ MRiER-
OIS ERFEE” REHEST I

B E] “Service Manager /x4 #% 7 F2/7 IF i B .

WG4 S s — 2R AR R A I PR R (9 S

iR,

R L B A, by SR HAh— 2805 B, FR s A I E A .
FERGEN R 2R M “Hsn / IMERFR R X 1A
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{8 &% DVD #Ek

TR LAR BT 222k DVD #3055 4%«
T DURAT A H SRR I D P 540y ¥ 5 3] Windows kg5 s
2 {%1[: Service Manager %5 .
AT LIRS 221045 B, 1% 2 % HP Service Manager HHL# B .
3 ¥ Service Manager %% DVD i AH N [ Il 45 28 2K 5 4% .

WRAE R T Hahis T MRS LA 22, W Az IF DVD dbads. Wik
ST Bas T I, EIER LN D RTEhIT)T DVD

a 5% DVD Hsk.
b #IF clickme.htm.
4 i Install HP Service Manager Server for Windows .
“Service Manager Server setup” [f] 343 JT.
5 Hiili Next.
“Remove the Program” % 1] JT.
6  Hiifi Remove.

(30N SR I i L1 B P 7 7 N W = 0 S W = P =021 = i - A S
SE/JE, “InstallShield Wizard Completed” UL 1HI 41 7.

7 i Finish,
8 Hifi Exit Install <[] DVD W %8s .
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AR B ZRAGA R S 45 R, 15U IR 27 SCRE R i
http:/support.openview.hp.com/

4% Service Manager Z 0, it RGN T UL N K,

R4 7 Unix REFRERSRITER

el i]| 400 MB  (H T g5 a4 2%

Java Service Manager ZR7E R4 %% Java 1.6 [iiA. W LU# ] JDK 5 JRE,
Service Manager 4 7F %34 1 %f H k1748 2. 7F Intel x86 V-4 1217 Linux
M PN 28 Java, Service Manager {05 1% F G817 Java. fF
Solaris IigAT I H s B4 %% Java 1.6 Update 20 55 mhRAS o

TCP/IP {ENL'E Service Manager /55 &8 i B, R G2 $on i di & A 24¥) TCP/IP

55 4 % Ui 1. EPER) Service Manager Uiy 15 2420 KT 1024,

AIX &b AIX 5.3 H 2 LU MEAME P00 -

R4 o TL6 SP5 i i & ff A
e TL7 SP2 a3 mf A
o TL8 8 mhRA
AIX 6.1 i Z LU N EAME 40 -
e TLO SP3 al 8 it Ak
o TL1 88 mhRA
Service Manager nJ 7y AIX RE02E 5576 Pt () TL R 55 #9022
Ko WRRGERGETGIHREAE T, N Service Manager Ik %5 #% W7
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x5 LHWEDRERSGHENEK

R P B
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e OQracle
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IR, BRI 50 AN AR T 215 . RGN

AP ARG G e — AT 2R .

o WERMEH sm.cfg T sm RE R shir S BG4
WRE, ZE G E T I sm URE FIZRE.

* WM Service Manager WM &1 G35 & it
B, WG & RS ZH P 206 E T R AR

FLAVF 50 LA P RN AT 45105, 1520 35 Bh A 1 Al

T
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il

TLRERBN RGN B EA £ K, Service Manager %
i 11 M55 5.
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m

ARG RS R LA ] 50 MB ReASL =N AE, AN
RE 50 AN RAE 5 MB L £

ATLMEH sm.ini XA shared memory Z4TRE &
G ILZE N R, 57 sm.ini X+ k) Service
Manager #5& FISEZNAFAREL, NIRAAEEAE R0 40 id
W2 LN, M RGBT T L= N 17t Service
Manager ZRIH £ .

Hi5 2

‘%% Service Manager Z i, & &AL E R,
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#£7  HAth Unix Zk

PR 23
ANSI #3 RIS IR AT S, A ANST £0IE 1T SR A L)

kA s R, dF ANSI &ty (40 hpterm) wJGES = AEAN A 13
B 45 51

root 1 ] ALK

TEANTT root Vi AL FREN B RGN % 22 Service Manager
DVD DL 22%% AutoPass.

1B RN ' ID Service Manager J5 1 iE1T .
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EETR
) AT 2 AR ks A€, BRI T4 ke :
<Ap >
TEPAT LZHP BRI, AR I A SR A &, WS AT R SR 15
HozAg i, NS (< >) E i — A
f£55 1: B Service Manager R Z.
IBAT L A 1) FH P 06 25006 S0 A L B 1) 2 e i A2 v B T H SRR
5% 2. 3T Oracle AP, %4 32 i ROBMS E P iR MEIERETER.

HUBr R G A2 A DAL 32 A HRAK) RDBMS %) it i . nl LLKFX L4 H
SKAE ) Shell 655 44 BURC B SCAFRIAS (K38 73450 o

R8 HEAETE EREARALD

BIERG ERENRARE
AIX LIBPATH

HP-UX SHLIB_PATH

Linux fl Solaris LD_LIBRARY_PATH

ARVELRRIGEE, ESARERGON.

) T DB2 H ), 1 DB2 %285 5L db2profile JEIAS 1] [ 5 85 45 R GE ) 2
HREA .,
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REMRS =R

TR YD R3¢ Service Manager x5 45
GRS 200, et AutoPass 223K (3 64 11D T Ui BH3RHL AutoPass

1

VFAIE.

BN DVD, FERHEARLEN N H %
IBAT S MR R G UL R AT AT A
RO  ZEWE ERERSD

BRIERA

LRA

PA-RISC %%t L
HP-UX

setupHP11.bin

Itanium &% ) setupHPIA64.bin
HP-UX

AIX setupaix

Solaris setupSolaris.bin
Linux setupLinuxX86.bin

) GG AAR W ok 4F X-Windows I35 FRiE 7 e, Wi RAENEHE
BATIA, A LEMAATTEIN “-console” . fHlln, FHE NI GIELT
Solaris ZZEEHA, HEANL T4

setupSolaris.bin -console.

EREFESZ VPl L, DAfESRSE.

TE LRSS IR AT T3 N 342 %% Service Manager 1) 435 H sk ik .

A ANELEIAG ) ServiceCenter 1k Service Manager A [ 75 6 22 35 ik
G o WA 2B BT B SR

) R UFTE T A H AW RIeE T H 3, 308 A itz

HE.
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P HNEFE AL “~7 #1575 InstallShield 2RFULAFL R4S,
FFRIELL “~” fr A H .

6 RGN LB R DVD N2, il 46 SO LLRAESR 2 H s 222 ik
2% 0%,
7 ik Finish B H 1 5.

8 HHEHAZNMENRS S, WIS II(E < 2R >/ Hah I i E A, 1+
BH sm.cfg M. HREEMRSE G 70 70 ZREH] .

) WAL 44 sm. ind WOE SCAKIECE Service Manager /55 s . 1
SR E RS A BB 70 50 .

9 RELREIT HX T /jre XFIGETGIN Java 1.6 JRE AT 5 8%

E1#X Service Manager AR 5588

¥ 8N 4120 3R 13 Service Manager 45 2 :
1 {%1F Service Manager 45 #%
2 JMERFTAT Service Manager %55 #% H 517 H 5t .

Service Manager /|45 %% 5 ZLAAN AL E N ARG S5 117, ] LIE K24
Unix R4t ol i WAL & S 40K L B IX L 76

A A A% YR SR 12 4T Service Manager R4S 8% BT ARG . 0 A EAE [
— RGBT ESR WAL IR HABFEST, W Service Manager, WA [ ILAT TR
Jn Service Manager W% IEER. filln, WiRIA RGEREA 100 MB N %
YR, 1M Service Manager ERAIAME) 50 MB, ¥ P #% % Y5 5 54 150 MB.
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AIX BR 3525

EALAE ATIX REUH TEh B AL TR, DR e AT Tar BL B S AT i 2

HP-UX Ak 55 =%

fi ] HP-UX 55 #s I A0 B AT i S I0RAE T 1 Ui W

HE=REF

#10 FKEAFIER

WERE

shmem

JA L= A A

shmmax

— MRS A KA T EAEH 50 MB A IL=E A7,
TANEE N BE 50 AH R 5 MB JLE A7

A LUEH sm.ini XFF 1 shared memory S
fRERAN B ENFE. BRI ENIEN
WAL sm.ind PP FRE L ZENAFE L .

shmmni

£/~ Service Manager 24t 1 M55 & ID

maxdsiz Z%]

HP-UX maxdsiz S50 KN REABERE BB oo KB BOR Ao L0 BT i kg ULy
f (S In)) AR A AF AL . ZR R 22 Ul A P S B A A2 A AR IR 2R . 2R
AR, R AZ B S 04 4 78 LA B maxdsiz 2K,

$ maxdsiz WENRNME. ARUELSHEL, WS HP-UX #).
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B HHE
BAORSCAF AP  ER (%% -n K/N) =02 1024
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BENZSH
ffF SAM sz R LLE HP-UX FACE WS4,
BH 5 SAM SEHFET, A ZUE root H ' a H S superuser BUIR

LRCE W IPC S50, AT LU AE:

1 33 SAM.

2 NESERPEEE KR LT

3 P BLESH EI

4 BESULENAFEER GF 56 1D TR E N IZ S

BUCEBENSHI)E, SAM SUHRE K51 A S BT R s R B
HOBT A B RS el

Linux R &=
i ] Linax Ak 5% st I PR 1 8 A0 S 00REAE T i ]
HEZRE
£11 FEEAFEX
AERE |4 TEfR

shmmax | 45 MRS SR A 50 MB S AL 5 77,
FANEE R 50 A FRAE 5 MB JEEE .
B MFH sm.ini XK shared memory 24
Y6 E RGNS AR . S IR R 52 P A2
IR sm. ind AP PR EMLE AT Z

£/ Service Manager 24t 1 M55 & ID

shmmni | 45

il
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BRI HHE
BAORSCAF AP  ER (%% -n K/N) =02 1024

RENZSH
AL A7 RSl (SHMMAX #il SHMALL) & 32 MB, {H &0 LL{E proc 3L
PERG T HOXAME, MAMER RS RS, B, f5E 128 MB:

# echo 134217728 >/proc/sys/kernel/shmall
# echo 134217728 >/proc/sys/kernel/shmmax

T sysctl.conf #HEHIIXEESH ., K LLFITHRMNE] /ete/sysctl.conf X
-

kernel.shmall
kernel . shmmax

134217728
134217728

I AE SR B AL, {H sysctl.conf R LIZEESNE IR

ZE

JA3)) Service Manager 5545 2 i, WA Linux 4> Ljf¢ (exec-shield-randomize).
WHJGH T exec-shield-randomize, Til'H [ smstart A S 8 L R E, H

AN BERES 5. {HiE, WREMH A E scstart M2 H SRBIA, R H
exec-shield-randomize {150 F 7] LA Bk SS 2%, (HFE )5 2 iR

/proc/sys/kernel/exec-shield-randomize Iﬁ:?’i‘ﬁ?ﬂ Exec-Shield %E{fﬁﬁl
LB B . Al T 4T — &30 n] LG ] exec-shield-randomize:

o MEHLLIT A4

echo 0 > /proc/sys/kernel/exec-shield-randomize

/proc/sys/kernel/exec-shield-randomize HIERIAEZ 1.
o KLAUNATVINE] /etc/sysctl.conf LAFH:

kernel .exec-shield-randomize=0

o KLUFATYINE] /ete/grub.cont CAFH:

exec-shield=0
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Solaris 9 R %88

18] Solaris 9 JIx 5% s I 0 35 B ANE S H IR AE T el

HEHE

#12 HKEAFER

WZRE & Va2

forceload:sys/ =i B P ed

shmsys

shmsys:shminfo | #& 4t — MRS A KL T EAE T 50 MB AR A =

—shmmax WAT, 5SNEE R G 50 AL 5 MB
=N
BILMEH sm. ini X H shared memory
ZHERE RGO E AR B RCRI3E
EWNAENARA L sm. ind SO R E 3L
WAFHEZ

shmsys:shminfo | 25 & 4 Service Manager Z5t 1

_shmmni

E3E



AIBRI TR E

SCAFRER T HERIA LR 256 B ERSCAHRIRFTI LR (2% -n K/ /b 1024.
T IR LA AP R 0 B

1 &3¢ Solaris 14545

2 1247 ulimit -a:
bash-3.00$ ulimit -a

core file sgize (blocks, -c) unlimited
data seg size (kbytes, -d) unlimited
file size (blocks, -f) unlimited
open files (-n) 256

pipe size (512 bytes, -p) 10

stack size (kbytes, -s) 8192

cpu time (seconds, -t) unlimited
max user processes (-u) 29995
virtual memory (kbytes, -v) unlimited

TR ZAE I N E] 1024, WAL N4
$ ulimit -n 1024
HERNZSH

WLMEH] /ete/system RTINS EL. Bt RGURAEAIIRLIN T /ete/systen
SCAFLUE AR LS E. T RBEE NS R, 1H21d Solaris #).
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Solaris 10 fR %28
1§ Solaris 10 R 5% &% B 158 BRIV 2 ZE 0B AE R TH B

HERE

#1383 HLEAFER

TiH®E 18 TERR

max-shm-memory | 4% — MRS R L T EATH 50 MB HEAIL =
WA, FHANEE A 50 N L 5 MB
HERAE,

A MR sm. ini XA shared memory
IR E RE DT EN E =, EHL
ILENTEN AL sm. ind SO R E 3L
ENERZ

il

max-shm-ids AR

il

£/~ Service Manager #4t 1 4~

E3E



B HHE
SCHEREIRAT I ERIN EBGE 2560 FORSCHE B G RSCPHIR TS ) /02 1024,

UDP 28 HIX K /)

7 AIX #0 Linux A1, INREBREXHHiZER UDB & MK X/NEBH FZRE, AT&E
SERHES.
B, Linux WS 0T BT

23966 ( 23966) 08/11/2009 15:38:33 receive buffer of socket
java.net.DatagramSocket@c9d92c was set to 20MB, but the 0OS only
allocated 131.07KB. This might lead to performance problems.
Please set your max receive buffer in the 0S correctly (e.g.
net.core.rmem max on Linux)

WA Ky L ZiE i UDP @5 PERE, 7T H1 superuser Bk 0 A% BRI
AU T T R R R T G b DO A R B

K14 BEERFEPX K/ RAZFRE

F& RN SR E

Linux FRELBEE : sysctl -w net.core.rmem_max
¥ E: sysctl -w net.core.rmem_max=8388608

Solaris S E: ndd -set/dev/udp udp_max_buf
Hi¥% & : ndd -set/dev/udp udp_max_buf 8388608
AIX FREUE E: no -o sb_max

R : no -o sb_max=8388608
EE AIX A A r s E K/ A 1048576, 4194304, 8388608 4,

X1 HP-UX, BOAAZBRAGRE 2 GB, PTG 5
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AutoPass ZE3k

VIS5 s 2251 —¥ %),  Service Manager %352 74 H s & i AutoPass 5.
AutoPass ¥ K Service Manager VI nJ UE -6 & i HWBLE ™ 5 DhRE . D24 2L
IVFATIE, 4 figiaT Service Manager. 1] LLH1IEIIf I 5k 7K A [f) Service Manager
AE.

Il B 14 AT IIE
AT DU H R 0 oy A AT 3 T2 5% — A 60 K IR I B 177 v IR DA PP AY . Bl 5T &
Service Manager #%;:

sm -instantOn

I I PF AR R GT RE 22— I HAT RO 60 Ko 5 60 KAV, 202
ARAF A AV T UE 3 A5 BE AT AT IR A BE AR S A AT 1% i o

ARG TR, SAE KRG P #F BIVFAIE B E S R
BBREEE R, P RGBT 0] Webware i 21 (www.webware.hp.com)

RO AVFATUETT W RS HTZ™ o

W RAB I AR LT B, T ARSI — S DUF AE “Instant-On” #EFE P&
F, WEEREN HP K EH R,

K AVFRTIE
A LM LL N URL H1i# Service Manager (17K A VF AT IF :
http:/webware.hp.com
i AutoPass & H.
BOESRK AV RS, T2 LRI -
o U HP =i 5 T 51 “BAGET”

E3E


http://webware.hp.com
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o JIRS5dRH IP Hudik

o WA EEAHAREE

TKAVE AR IR 5 25 1K) TP bk 28 5, JF2ORAEIRSS 251 RUN Hsg FAFBC AN F
AUESCAR A (LicFile.txt). BRAE N

licensefile:<Service Manager [R&58%3E&4% >/RUN/LicFile. txt
ATELAH] licensefile 2 #idi s Al VR AT IE SCAF R AR 91202
licensefile:c:/common/LicFile.txt

W AR S5 4 . DHCP SR T IP Muhik, LA 20— A 55 IR g5 s 18T TP Huhk DL T
BV ATIE .

WA DUl A B H R e R S HP LI R . “Password Request Form
CERER LR 7 1 “License Entitlement Certificate (VFaJUFZHAEF) 7 Hhés
FRALIAE B ZERU™ SVFRNIE, 872914 License Entitlement Certificate (F
AUERBGIET) o
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[‘ﬁ' License Entitlement Certificate

favant

HP Order Number:
Product Number:
Product Mame:
Cluantity Ordered:

Your OpenView product may be currently running under an initial 80-day instant On. This Instant
On expires 60 days from the date of installation, and after this your product may be automatically
dizabled. To ensure uninterrupted availability of this product, please cbiain and install your
permanent pazsword before the 60-day insfant On pericd has expirsd.

Pazsword Retrieval

Check your product’s documentation for 2pecific instructions on pagsword installation. Many
products include the Autopass feature which simglifies password redemption by providing direct
password refrieval and installation.

If this feature is not available, or if the system does not have direct intemet access, permanent
paszwords can alzo be redeemed on-line at http:fewes.welware. hp.com, o by contacting the
HP Pazaword Center, using the contact information provided below.

Your permanent password will limit the number of users to the guantity of licenses that you
purchased.

Hewlett-Packard Password Center

To obtain your password on-line, 24 hours a day, 7 days awesk:

hitp:fwww. webware. hp.com
Horth'South America Europa'Africa Asia'Pacific
Fan: +1 801431265 | Fax: +31 (55) 5434645 | Fax:  Quiside Japar: +81 [3) 3227 5238
Phane: +1 801.431.1507 | Phone: +31 (55) 5434542 Within Japan: +91 (03) 3207 5239
(U5 & Canada) +1 8003260411 Priome: Quisida Japan: +81 (3) 3227 5672

Within Japan: +31 (03) 3227 5264
E-muil: amaricss password@ondhp.com | Emait surope_passward@ondhpcom | E-mail asia_password @ end hp.cam

Manday - Frday: 2:00AM - 2:00 PM EST | Monday - Friday: 9:00 AM -6:00 PM CET | Monday - Friday: 9:00 AM - 5:00 PM
Japan Local Time

Your right fo use the Software, as well as impeortant restrictions on the use, mangfer, and copying af
the Software, ave set forth in the Seftware Licensing Tevms ("dgreement”), which is included with this
cerfificate. You must review and agree to the Agreement priov to using the Software.

Retain this Certificate as your proof af License to Lse.

E3E




15 A ) iy

T LU 2D PR i VP AT IE

1

10
11

ZRIRF 75

i i www.webware.hp.com.
BEEEH RDR 155 42 web U £ - HP Password delivery service.

1L # "Webware licensing” 3¢ /. [] Generate password(s).

7t Order number SCAHE T AT HL5 . 17 5.5 0] {E "License Entitlement
Certificate - Password Request Form (HP Order Number)" H3k %],

i Next.

P 5 HE S RS AR B EIEHE, #F "Product selection" 3 F Ik
%, A8 E il Next.

PR EN L HAE B 0 i, AR Lili Next.

RIEB A BN "Licenses To Use (LTU)" %k H - il srbay LAl
) LTU K50 BRI -

o JRSFERTAHA

o MR TR RS ITAER TP ik

il Next.

it "Member sign-in" £ FHFE A E L, 25 5.8 Sign-In.
$24}t "Address information" & ¥ FHEHIFTA 5, R)5 i Next.

"Receive Permanent Password Certificate" % #.¥ f7x "Permanent

Password Certificate” (IFIAS . HAMNE AIF AL T HoAth & 1260610 .
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UEAh, R —da f A, RS RS R B AR ANV RTIE /BRSSO A
5L 7= Bl

[ﬁﬂ HEwWLETT Permanent Password Certificate
PACKARD Do Not Discard - Retain for Reference

Issue Date: 512472007 Send To: Jack j. Smith

Confirmation Number: 5227953 Smith Enterprises

Session ID: 1626517 12 smith drive

HP Order number: TESTLAB

Product Number: JBBBEX

Product Name: HPTEST product for San Dlego, CA 92100
Lab Development Use

Product Version: 1.0 U.5.A.

License Type: Node Locked Fax:

Server IP Address: 15.4.45.33 E’a‘t";[a““" Not Applicable

Number of licenses encoded in these passwords: 1

The password(s) shown below are intended for reference purposes only. Files
containing the password string(s) are automatically sent by e-mail to the requestor.

If the password file is not readily available, the license key(s) shown below may be
entered manually. Because many e-mail applications insert extra carriage returns
into long license key strings, license passwords may be broken up by carriage
returns into multiple lines. To address this possibility, the marker string of <end= is
appended to the end of every password. This provides a way to clearly identify
individual passwords. The <end= markers are not part of the password string, and
must be removed and replaced by a single carriage return. Passwords must each be
formatted as a single line, and must not contain any embedded carriage returns.

9CRA FRVX H9PQ CHU3 V2A4 HWWR Y9.JL KMPL B89H MZVU GX9V 2C89 VEMU MASS
UNYWW EX9B SE83 HVLJ EFV6 D542 P6CJ 2KKC QERS LBWHK AARX CL4R M3MX 32C2
JSDG CH9AA N4ZF BGWE VKDI 9VAEB 8QMQ 3HVE 58GY VFM3 "TESTLAB" <end=>
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A LR R, HP @S B VRS P / B SO 2 VP aliE / B, AN
FARMVFAIIES ] / SRR T a0 AT e S A G B RENVFRTIES D] / SRS 3
PRSI LA RAR N 0 H AR R 48, Rl Y RSy LA R A TF 22388 Toi i dHvr
AR /R

BITANEE A / BUXHRTFEREHR

YENSRMUK A AutoPass VPl UEE I —#4y, REESK .dat AT . dat
A RIS B T B I L R Ak . X e SRR B A AR Y. Service Manager
B o (VA Hills o RO S e, L A0k A 5l 1) Service Manager
k5525 o

UL N PYR, BV RIEE /SR SO R A B R G

1 ¥ .dat CAFEMAA . ext O, DUEMHI SR G 4T T2 301
il J8888x1624204 .dat HiH k) J8888X1624204 . txt

2 A LicFile. txt 3CfF, HIERAAEVETIES S . HOCHROERINALE Y -
<Service Manager MR%5#r %A1t >/RUN/LicFile. txt

P SCSCARUTR AU IBIAT . WR AT AL A VEATIE, ORI B I
PESCAF 25 R o o

3 MUFRISCIFEMIVE R Hodl, SR e R SR 2 BT B Y LicFile. txt 1o

BEEy RITATER

ZRIRF 75

N T AER Y RIS T I R S, WA0Ks LicFile.txt &6 24 7 FH - EAE AT 1
AT EHL_E. ¥ LicFile.txt SN <Service Manager MR4-28%3EKIE >/RUN/
SR, B TR ML grouplicenseip 4. F webware.hp.com H
WHVFRIUERS,  grouplicenseip {H M X4 S5 & et IP bl AHITAC, 15 2[R Service
Manager # B DGR SRy R 245 B
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AL & Bk 55 =5

>»

i & e HP Service Manager #4643 (sm. ini), 0T LLH E X Windows Al
Unix JR55 4 1) 236 7

HRAEAE sm. ini AP IS EIN e85, 15214 Service Manager 1.

EATLMEH sm. cfg XM XRS H BRI ERRA R A H 8 S8 SO N
14T Windows fll Unix &%t I,
e 7t Windows I, sm.cfqg HJHixE RGNS B3I E3) 75 3.

* {£ Unix b, sm.cfqg Az RGN smstart A S 3001 )5 305 K.

BEETH

%1% +$% T Run the configuration program after installation £, [t & T FUE# %
R H B a8,

MBI EBEMRS AR, B A R PR B BN R (S ) 2 25 R ) 2
(5540 70) D,

U T BOE R B S AT TUCE s b 1 8 S it R sg i, BT LU E B R S
Hosm. ini SCHBEE

FoE TRSE G AN sm. ind WHE. EIBITHE SRR, N& 0 REEH
sm.ini 3CMF, LB IEARATE M EOE 22k s g5 252k



TR 5120 BRI E IR 55 s -

1 1217 “Configure Server” T H.
2 FRoE MR

#*15 W OS5

HTTP i I 13080 Service Manager i W%/ i 1% 2 18 =K INf
(YA i 115
5 Fl HT'TPS i [ PRI IET LLE H HTTPS %t 1.
HTTPS & [ Service Manager Wi Wr % 7 i 3% 52175 >R {5
(AT A5 ity 15 o
3 R R RERAE .
K16 FHEERAMEEER
SH ik
B e FHRATA B 1 5 2
SQL ¥4 | o SQL R4-2%: ODBC DSN £ #k
e Oracle: tnsnames.ora P H
e DB2: HdufE4HK
SQL i Service Manager N K& FEZER R H P o
SQL #fi4 Service Manager 44 21| 5045 2= HE FH (1 7 250

4 ISUFIERELIFIA Service Manager ] LU 250 ¢ .
5 AR EGE (R FEED

ZRIRF 75
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) AR i R 2 PAL TR 9.20 MR . WREA
ServiceCenter FAT 2, NI T E 23X L .

#3



RER SR

ZRIRF 75

I R s iR %45, H P A BEVs A Service Manager. - WA J5 80k 25 4% 11 1t
W1, WS B, R

TEAT LA JURHANIR] (14 S5 Bl 328 TS 5 7 g 55 e 55 s BT B . DL I e L
(¥ 1l 55 s S i 12 T 81 4% -

o Bl RESE

° /N servlet S

o Y S

o g RRMEKE) SSL St

SRR AT I U] 3 496 o ¥ 5 SRR ST e 0 PEAR AR B, TS b2 o 22 3%

Service Manager BTGB . A3 il 238U Bh MG 5, 15 S 14 22255 B ik
St (3105 10 .
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HP Service Manager Windows %% )" it K g 2235 (F Windows L{FEuh . #&n LR
i %2%% Service Manager web 2 K S FFE A EAE RS Lig1r & P . AR A
A KA He BR UL R W] i) 222k Windows 27 3 A5 &L o

AATALHG LR 38

o %% Service Manager Windows %/ % (5 76 T1)
o LT Service Manager % /i (5 81 1)

* 13} Service Manager & /)" wi s HAfF (55 83 1)

75



£2S

Ax

#% Service Manager Windows & F i

B4 Service Manager 25 ) Ui, 50550 BT A M BE B3RP o
Windows % 7 322 3K T AE X RIS SCHEIGE nT S 1 BN DL, & i AR X

P B AR SATAEAE LN H ok

C:\Documents and Settings\user_name\Service Manager

FH% Windows & i

T ICIENE LLHT ) Service Manager % )7 Ui JH 2 4 Service Manager 9.20 Windows
BV . MIAE T SCE e R 22 Service Manager 9.20 Windows % )i, HP 2t
PR LARTHY) Service Manager % ) %, {HIXAZ LTI

>

&1k Service Manager 2 P i G178 1 FT A H a2 X3 B SCE. Rk Service

Manager 9.20 Windows & /™ Uiy ) % 256 F5 73 78 55 10 2% 7 i FR) B A7 | o U I

Ao
P4F Windows I %:%% Service Manager % )" iiit, K7 2 /L LA R 23K .
£ 1 Windows &/ i L3EE K
Bk BIERE 2l
AERS Windows XP Professional SP2 | Windows Vista SP1 55 & ik A
ERENTEN
CPU Pentium IIT 650Mhz Pentium IV &}, Celeron 2.4 Ghz
Wt 256 MB 384 MB
&Ry 150 MB, %33 ohik%4s 150 MB, 33 Bhik% 4
300 MB, Z#ZECHY
76 Eq4F



#£1 Windows &/ i3 gk

=R RIERE i

DR 800 x 600 (16 {1) 1280 x 1024 (256 1)
XA 4% 100 MB 100 MB L) |

3Rk iU B B b A H B G0

Service Manager & P if &2 3%
) Service Manager Windows 7% )7 iy %2 2% 4101 DA 5 #4E RS R ITE S Bowo

LU P8 223 Service Manager Windows %5 F Ui «
T DLRATACH A AR R H 7 5 43 6 5% 1] Windows 554 -
2 ¥ Service Manager %% DVD 4 AAH N ) i 55 25 0K 50 8%
WRAE M T HHsATR R G L T %%, W2 341 DVD 3 bids. Wil
M T BBhiztrhhe, EIEE LU T AP BRFE)4TIF DVD %
a ‘FMi% DVD Hzxk.
b #JF clickme.htm,
3 Hiili Install Windows Client. FER1<:4THF “Service Manager % F i 224%™ [n] 3.
4 T —% LU BRI PR VR T .
PR IERR I AT B B R IL T
T—H4L AR AL TR HPIRES . “ b Fee s mUiT It .
6 WHPAT T IHRIEZ
a BT, BN LR,
BRN ) 22 e STy -

C:\Program Files\HP\Service Manager 9.20\Client
b R, R
7 HRiET—%, PR A

EREFH “



8 MilT—%, WEREAT R BEIISHTIT R DU .

9 g, JFRKEHIR O T U R BGE T 1 e el A
ARESL RN ATIT “ 52k Service Manager % ) i 225 7 |7 .

10 HihisERR 22 S 2% ) b 2 e U 58 i

11 RHE A%, B E e R — Il

E XN #HEFinikik
TRV )% P iy, RGO R B, DUMERE X F Service Manager -
MUIRSS 25 34 . nTLGIEIE “3E4” % DR AR AE 2 UG E
TR IR R A R IR 25 2 R o DU R 2 BRI O B e S e
e T HTTP % /i (435 Windows. Web fll SOAP-APD) 1) 13080 (http) F
13443 (https/SSL) i 1 1 )55 ) ity Wa W P2

e SCAuto ffJ 12690 it [T LRI ik W W7 T
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