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1 Introduction

Overview of HP Project and Portfolio Management Center

Welcome to HP Project and Portfolio Management Center!

This guide provides basic details about how to navigate in PPM Center. The
guide also describes how to perform common tasks and personalize your pages
to make them work best for you.

Most PPM Center users work in the standard user interface, which appears as a
collection of specialized Web pages. These pages open in a Web browser and
offer you a customized view into PPM Center. From these pages, you can run
reports, submit requests, and create projects. You can also view and use the
PPM Dashboard. The PPM Dashboard is a real-time Web page view into your
PPM Center system. Using portlets, you can view important information about
your work environment, from the status of requests assigned to you, to
comparisons between current projects and staffing profiles.

In addition to the standard user interface, some users require the PPM
Workbench to accomplish certain tasks. Unlike the Web pages, which open in
a Web browser, the PPM Workbench opens in its own window. Designed for
more advanced users, the PPM Workbench is where much of PPM Center is
configured. Configurators can use the PPM Workbench to define workflows,
create request types, set up automatic notifications, and a host of other tasks
and procedures.

Your view of PPM Center is determined by your level of access to features and data,

) which is set by your system administrator. The set of pages, portlets, and fields that
you see may be different from another user’s, depending on the level of access
provided to you.



10

PPM Web Pages

The PPM Center standard user interface appears as a set of specialized Web
pages that open in a Web browser and offer you a customized view into PPM
Center. From these pages, you can run reports, create requests, search for
packages, and accomplish many other tasks. Figure 1-1 shows a typical page.

Figure 1-1. PPM Center Web Pages

[ Project and Portfolic Management Center User: Admin User | Sign Out

Dashboard + Open r Search » Create v My Links r History + 4 Search menus or entities...

Daszhboard - BRM

S K e ) I 2 =3

Page last refrashed: Jul 15, 2009 02:58:00 PM PDT
New Proposals to Review =i Proposals by Business Objective =-
Proposal | Executive | Proposal Expected Created By | Executive
No¥7 Qverview Name Start Sponsor
Period
31908 daaf D test2 July 2009 Admin User
30982 Automatically  WMargin April 2008 Andy Stein
calculate the  Analysis
margin at...
30931 Excel Excel /AR April2008 Tina Fry
Interfaceto  System
AR System
X5 ExporttoExcel  Showing 1 to 3 of 3 Prev Mext Maximize
Proposals by Status =
2%
i 1
1 tever e I 24% 10% Increase in Re [ 21% 15% Growh in Far
iz Ops Review [T 2 I 12% 9 Month Release I 5% improved Custam
[ 21% Reduce Customer .. [ 15% Regulatory Compli...
Detailed Business Case - 5
Total: 34 Requests

Finance Review ' E
High-Level Business Case - b
ITSC Review ' E
New - 3
Review Complete ' 1

review ord (Y 1°

0z 4 6§ 8 10 12 14 1§
Total: 34 Requests
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PPM Center Components

PPM Center has the following components:

e PPM Dashboard. The PPM Dashboard provides the core of the standard

user interface. By using the PPM Dashboard, you can obtain accurate,
up-to-the-minute status on your projects and deliverables. With the PPM
Dashboard, project teams always know their current status. Managers gain
real-time insight into progress and problems in the projects they manage.
Executives can view all initiatives from an IT value perspective at a high
level, which helps to ensure alignment with the company’s overall strategic
direction.

Navigation path. Above the PPM Dashboard is the navigation path. The
navigation path lists the pages opened during the current PPM Dashboard
session. Users can access previously visited pages by selecting entries on
the navigation path.

Menu bar. The menu bar presents a hierarchical organization of menus,
submenus, and menu items. Menus and submenus organize the menu
items. Menu items open task-oriented pages, such as reports and searches.
Some menu items, such as Open > Administration > Program

Processes > Manage Issue Process, open windows in the PPM
Workbench.

If you have a pop-up blocker or download blocker active on your Web browser, you
may have difficulties using the Web pages.

PPM Dashboard Pages

Introduction

PPM Dashboard pages are a way of organizing application data. You can
choose to devote one PPM Dashboard page to project information and
designate another as reserved for a PPM Center product, such as HP Demand
Management or HP Portfolio Management. How you organize your data is
entirely up to you.

At the top of each PPM Dashboard page is a label used to identify a PPM
Dashboard page. Figure 1-2 shows a PPM Dashboard page.

77
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Figure 1-2. Typical PPM Dashboard page

01 Front Page [] [Switch topagen ™ [ ] A el e
Page last refreshed: Feb 14, 2008 05:28:22 PM PST
My Packages T
Pkg | Workflow Priority | Description Assigned To Created By
#4
30007 DEV-TEST>PROD  Normal  Patchv3 migrationtest  Carolyn Sayer Admin User
30008 DEV>TEST>PROD  Normal Carolyn Sayer Adrmin User
30019 DEV>TEST=PROD  Normal  Patchvéamigrationtest  Carolyn Sayer Admin User
30029 DEV>TEST=PROD Normal  Upgrade for release 7.00  Holly Haywood Admin User
30032 DEV>TEST=PROD  Normal  Patchv3 migrationtest  Carolyn Sayer Admin User
Showing 110 5 of 6 Next| Maximize
Analyze Resource Pools =
Preferences: Showing capacity from Resource Pools: Shared De.
FTE's
]
5
a
2
2z
N —
osno7 1007 1zmo7 0zmg o402 oGz nz02
Month
B Execution Fhase - Exposing Mainframe Account Data
TEst
W Testz
W Upgrade DB wersian
[ Wieb site rollout to Facilities
— Total Resource Capacity
— Hamed Resource Capasity
View Data Table

Types of PPM Dashboard Pages

PPM Dashboard pages can originate from several different sources. Most of
the time, you can pick and choose the PPM Dashboard page and its content,
but not always. The following is a list of the different types of PPM Dashboard

pages.
e Default PPM Dashboard page. The default PPM Dashboard page is the
first PPM Dashboard page you see when you log on to PPM Center. For

users who have personalized their PPM Dashboard, it is the first private
page on the list; for new users, it is the first shared page on the list.

e Private PPM Dashboard pages. Private PPM Dashboard pages are
created and configured by you. You can add portlets to a private page,
move it up or down in the list of pages, or delete it.

Chapter 1



Portlets

Introduction

e Shared PPM Dashboard pages. Shared PPM Dashboard pages are
configured by your application administrator and published to one or many
users. You cannot edit a shared PPM Dashboard page. Shared PPM
Dashboard pages are created as modules. For detailed information on
creating modules, see the Creating Portlets and Modules guide.

e Blank pages. Blank pages are PPM Dashboard pages without portlets.
Once you add a blank PPM Dashboard page to your PPM Dashboard, you
can configure the PPM Dashboard page to your specifications.

Portlets reside on PPM Dashboard pages and display real-time data. Portlets
are very configurable, enabling you to filter through all the data in the system
to find the information you need. There are two basic types of portlets:

e List portlets. List portlets present data in tabular form using rows and
columns. Figure 1-3 shows the Request List portlet.

e Chart portlets. Chart portlets present data in a graphical form, such as bar
charts, pie charts, and bubble charts. Figure /-3 shows the Open Request
By Priority chart portlet.

13
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Figure 1-3. Typical portlets

My Packages H=gE
Pkg | Workflow Priority | Description Assigned To Created By

#A

30007 DEV = TEST = PROD Normal Patch v3 migration test Carolyn Sayer Admin User

30008 DEV > TEST > PROD Normal Carolyn Sayer Admin User

30018 DEV > TEST » PROD Normal Patch v4a migration test Carolyn Sayer Admin User

30028 DEV = TEST = PROD Normal Upgrade for release 7.00  Holly Haywood Admin User

30032 DEV = TEST = PROD Normal Patch v3 migration test Carolyn Sayer Admin User

Showing 1 to 5 of 8 Next| Maximize

Analyze Resource Pools: [~ |

Preferences: Showing capacity from Resource Pools: Shared De..

FTE's

0807 1007 1207 0208 0408 0808 0809

Month
B Execution Phase - Exposing Mainframe Account Data
TEst
W Test2

[ Web site milout to Fagilities
— Total Resource Capasity
— Hamed Resource Capacity

View Data Table

You can personalize a portlet to meet your specific requirements by using the
portlet’s edit page. Every portlet edit page has a Preferences section. The
Preferences section enables you to configure the filtering and sorting of data
and to select how to display the data. If your portlet is a list portlet, a Choose
Display Columns section is displayed. The Choose Display Columns section
enables you to choose which columns will appear in the portlet.

Chapter 1



PPM Workbench

For most PPM Center users, tasks are started and completed on the Web pages;
some users, however, require the PPM Workbench for their work. The PPM
Workbench is designed to help application administrators, configurators, and
advanced users configure PPM Center.

The PPM Workbench opens in its own window, not in a Web browser window.
You can open the PPM Workbench through the standard interface’s

Open > Administration > Open Workbench menu item or from shortcuts that
you create on your desktop.

The PPM Workbench has the following components:

e PPM Workbench window. PPM Workbench windows are used to find
and act on configuration entities, such as request types, object types, and
workflows. Each configuration entity has its own unique PPM Workbench
window. You can reach a configuration entity Workbench window using
the shortcut bar.

e Shortcut bar. The shortcut bar is used to organize the configuration entity
Workbench windows. Each configuration entity Workbench window
belongs to a screen group, such as Demand Management, Time
Management, or Configuration Management. When a screen group is
selected, the associated PPM Workbench windows are displayed as icons
in the shortcut bar.

e PPM Workbench menu. The PPM Workbench menu provides
configuration functionality to the PPM Workbench. This includes such
things as user profile settings and regional settings. In addition, some PPM
Workbench windows, such as packages, add an extra menu when that PPM
Workbench window is selected.

Introduction 15



Viewing Product Information and Online Documentation
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You can access the PPM Center Documentation Library by selecting

Open > Product Information > Library from the PPM Center menu bar. The
Product Information menu provides you with access to the Documentation
Library and the About HP Project and Portfolio Management Center page.

Accessing Documentation

To find the available documentation:
1. Log on to PPM Center.
2. From the menu bar, select Open > Product Information > Library.
The Documentation Library opens.

Figure 1-4. Documentation Library page

Documentation Library

Click a link to view a document.

General Interest System Administration Guides

Suggested General Interest Guides I—E‘ PDF Suggested System Administration Guides I')_L,‘- PDF
User Guides Configuration Guides

Suggested User Guides A} pOF Suggested Configuration Guides [} pOF
Supplemental Information General Guides and Reference Manuals

Additional Project and Portfolio Management Center Products Suggested Reference Manuals [ PoF

Custom Documentation

Figure 1-4 shows the Documentation Library page available when PPM
Center is first installed. Each document displayed includes a list of
suggested guides containing pertinent information for the selected topic
area. Your system administrator can customize this page to display only the
documents relevant for your organization. See Customizing the Standard

Interface for more information about customizing your Documentation
Library page.

You can also view the available documentation from the PPM Workbench. Select
Open > Product Information > Library from the PPM Workbench.

Chapter 1



Viewing Version and User Access Information

To view the current version of the PPM Center, and to see the user access
information:

1. Log on to PPM Center.

2. From the menu bar, select Open > Product Information > About HP Project
and Portfolio Management Center.

The About HP Project and Portfolio Management Center page opens.

About HP Project and Portfolio Management Center

ersion 7.5.0

HP Project and Portfolio Management Center @ 1997-2007 7,5,0,419 12A12/2007 06:20 PM
All Rights Reserved.

This program ig protected by copyright law and international treaties.

Unauthorized reproduction or distribution of this program,

or any portion of it, may result in severe civil and criminal penaties,

and will be prosecuted to the maximum extent possible under the law.

User Access Information

Configuration

Demand Management
Deployment Management
Project Management

User Administration

You can also view the current version of PPM Center and user access information
) from the PPM Workbench. Select Open > Product Information > About HP
Project and Portfolio Management Center from the PPM Workbench.

Introduction 17
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2 Using the Web Pages

Logging On and Off PPM Center

The standard interface is a set of PPM Center Web pages that you can access
through a Web browser over a network. Before logging on, you must have the
following:

e PPM Center Web address (URL)
e Username
e Password

e At least one PPM Center product license

) For information about customizing the display of the PPM Center Web pages,
see the Customizing the Standard Interface guide.

19



Logging On to PPM Center

To log on to the PPM Center:
1. From the Web browser, enter the PPM Center Web address.

The PPM Center Logon page opens.

Project and Portfolio
Management Center

Username ||
Password

[] Remember my lagon

| submit | Clear |

® Copyright 1997-2008 Hewlett-Packard Development Company, LP

2. Enter your username, password, and session language in the appropriate
fields.

If you want the server to retain a password, select the Remember my logon
check box. Once this check box is selected, you do not have to enter a
password each time you log on.

For more information about session languages, refer to the Multilingual
User Interface Guide.
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Using the Web Pages

3. On the PPM Center Logon page, click Submit.

The Web pages open. First-time users might be prompted for a new

password.

t and Portfolio Management Center

Dashboard + Open r Search »

Create +

My Links + History

<2

User: Admin User

Search menus or entitie

Dashboard - BRM

FIE ==

15t Level Review ' E

Biz Ops Review . z
Detailed Business Case -
Finance Review ' E
High-Level Business Case - 4
ITSC Review ' E
New - 3

Review Complete ' E

Hew Proposals to Review =
Proposal | Executive Proposal Expected Created By  Executive
No ¥ Overview Name Start Sponsor
Period
31908 dgaf JDtest2 July 2009 Admin User
30992 Automatically  Margin April 2008 Andy Stein
calculate the  Analysis
margin at
30831 Excel Excel { AR April 2008 Tina Fry
Interfaceto  System
AR System
e Export to Excel Showing 1to 3 of 3 Prev Next Maximize
Proposals by Status =

5

review vore [ ¢

6 8 10 12 14 16
Total: 34 Requests

Proposals by Business Objective

21%

[z [ =10

[ 12% 9 Month Release .
. 21% Reduce Customer

[ 24% 10% Increase in Re...

[ 21% 15% Growth in Par...
[ 9% Improved Custom..
[ 15% Regulatory Compli

Total: 34 Requests

Proposals in Progress

Proposal | Proposal Name

No ¥

31801 parnter Reporting taol
31200 S0X Audit Tracker

30573 Master KPI System

30487 Telecom System Upgrade
30486 Customer Facing Web Site

5 Export to Excel

Business Unit

Consumer BU
Corporate
Government BU
Corporate
Consumer BU

Status

Return on Investment

Detailed Business Case

Review Complete
Detailed Business Case

High-Level Business Case

Review Hold

Showing 1to 5031

115,000
-£90,000
397,098
-308,320
258,000

Prev

Total Score

35

Next Maximize

2]
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Logging Off PPM Center

To log off PPM Center, in the upper-right corner of the page, click Sign Out

(see Figure 2-1).
Figure 2-1. Logging off PPM Center

%3 Project and Portfolio Management Center

Dashboard + Open v Search » Create v My Links v History v W

Ac nin User | Sign Out

Search menus or entitie

Dashboard - BRM

RS N (== |

) = s

Jul 15, 2 2:58:00 PM PDT
New Proposals to Review: =
Proposal | Executive Proposal Expected Created By | Executive
No¥7 Overview Hame Start Sponsor
Period

31908 dgaf JDtest2 July 2009 Admin User
30992 Automatically  Margin April 2008 Andy Stein

calculate the  Analysis

margin at...
30831 Excel Excel { AR April 2008 Tina Fry

Interface to System

AR System
[ Exportto Excel  Showing1to 3073 Prev Hext Maximize

Proposals by Status

Proposals by Business Objective

1%

=EE

15t Level Review

Biz Ops Review

Detailed Business Case

[ 24% 10% Increase in Re...

. 12% 9 Month Release
. 21% Reduce Customer

[ 212 15% Growth in Far...
[ 5% Improved Custom
[ 15% Regulatory Compli

Total: 34 Requests

Finance Review

High-Level Business Case
ITSC Review
New

Review Complete
review Hore [ ¢

0 2 4 6 8 10 12 14 16
Total: 34 Requests

Proposals in Progress

Proposal | Proposal Name Business Unit Status
No ¥

31801 Parnter Reporting tool Consumer BU Detailed Business Case
31200 SO0X Audit Tracker Corporate Review Complete

30573 Master KPI System Government BU Detailed Business Case
30487 Telecom System Upgrade Corporate High-Level Business Case
30488 Customer Facing Web Site Consumer BU Review Hold

[, Export to Excal

Return on Investment

115,000
-890,000
397,008
-308,320
258,000
Showing 1 to 50734 Prew

MNext Maximize

B

Total Score

35
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PPM Center Menu Bar

The menu bar presents a hierarchical organization of menus, submenus and
menu items. Menu items are links to task-oriented pages, such as reports and
searches. Some menu items, such as Open > Administration > Program
Processes > Manage Issue Process, open windows in the PPM Workbench.

(D | Project and Portfolio Management Center

Dashboard » Open » Search » Create » My Links » History « W

For more information on the PPM Workbench, see Using the PPM Workbench
on page 73.

Creating Requests, Packages, and Other Entities

Using the Web Pages

Entities are the requests, packages, projects, and other objects that you work
with in PPM Center. The entities you can create depend on the access grants
assigned to you by the application administrator.

To create an entity:
1. Log on to PPM Center.

2. From the menu bar, select the appropriate product area in which you want
to work.

For example, to create a new request, select Open > Demand
Management > Create Request. To create a new project, select
Open > Project Management > Projects & Tasks > Create Project.

The create page specific to the type of entity selected opens. The create
page includes the fields associated with the entity type. Not all entities are
alike. Some entities have a single entity type, such as skills.

23
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Create New Budget

*Budget Hame:

Thisisa v | Budgetfor
Actuals are rolled up:

(@ Wanually. Actusl costs will be entered manually in the budget

The Budget to Budgst comparison porlst can be ussd to compars planned costs of & parent budget against the planned or actual costs of fts children

budgets. The parent-child refationship amongst the budgets is defined here. This relationship is only used by the Burget to Budget comparison portiet. The
rollup o1 actual values from projsct to program budgets is configured above

Parent Budget for Comparison: v

Will this Budget have capitalized Costs?  (Oves Mo

‘Region: |MercurylIs [
'Start Period: | March 2007 [
'Finish Period: May 2007 j

Continue

Some entities have multiple entity types, such as requests. For those
entities, you must select the entity type before the create page opens.

Create New Request

'Request Type: v Create

Create Based On Desired Action
Most Recently Created
Request a Mew Initiative
Generic Request
Feport an Applisation Bug
Recuest an Application Enhancement
Subimit Project Risk
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Using the Web Pages

Some entities, such as programs, require you to follow a process to create
an entity. For those entities, you must complete the entire process to create

the entity.

Create New Program

‘Program Hame: |

Programtanagers: [l

Description:

Benefit:

Status Hotes:

Program Budget

bwge: | & e

Projects

Project Hame % Complete

Add Project

Business Objectives

Hame State

Add Business Objective

Project Status

Owner

Sched Start Sched

Finish

Priority

Project Manager

Deseription

Notes

Hew Hote:

Create
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Searching for Requests, Packages, and Other Entities
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You can use a search to find existing entities within PPM Center. Searching for
entities does not use the PPM Center document management capabilities.

Running New Searches

To run a new search:
1. Log on to PPM Center.

2. From the menu bar, select the appropriate product area in which you want
to work.

For example, to search for requests, select Open > Demand
Management > Search Requests. The Search Requests page opens.

To search for a project, select Open > Project
Management > Projects & Tasks > Search Projects. The Search Projects
page opens.

The search page includes the fields associated with the search type.

3. On the search page, fill in all the required parameters and any optional
parameters, and then click Search.

The Search Results page displays the results of your search.

Defining Customized Searches

The Search Requests page includes the Query Builder, which you can use to
define a detailed search query within a request type by using Boolean
operators.

For example, you can search for all Enhancement requests with a Description
that contains the words “Release Notes™ and that have a Priority marked
Critical.

In order for the Query Builder to be available, you must provide a single value
in the Request Type field.
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To define a new query by using the Query Builder:
1. Log on to PPM Center.
2. From the menu bar, select Open >Demand Management > Search Requests.

The Search Requests page opens.

1 Project and Portfolio Management Center

Dashboard -~ Open - Search - Create - My Links - History - ¥ Search menus or entiti

Dashboard - Front Page > Search Requests
Search Requests

View Details for Request# | |[gd| Search Cancel

Search for Requests to View Clear Fields]

Request Type: /= Advanced Search

. — o —
S — s 1o —
Derariment E— Aovicain ——
oo E—1 Company ame ——

Creation Date From: [ | Il Tes | | =

Last Update Date From: | | =lTo: | J

Request Key Words: Search the content of Request Netes and Descriptions,

Preventing Action On: [0 reguests Eligible for My Action? Oves @no
[ Packages Include Closed? O ves @no

User Data

DG Request User Data

Additional Filters: Query Builder

sortoy © ascenns

(@ Descending

*Maximum Results Per Page: *Limit Rows Returned To: 1000

Choose Columns

Available Columns elected Columns
% Complete. ~ Reg # * Note: Columns followed by an asterisk (%)
Application Reguest Type cannot be removed from the display.
|Assigned Te Group Description
Company Name ] [status &
Contact Assigned To
Creation Date Ul H {feriormy =
DG Request User Data Created By
Department
Last Updated ~
Save this search as: Save Manage Saved Searchas|

3. Provide a value for the Request Type field. You can also click the List
button to the right of the field, which opens a window showing the
available request types to choose from.
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Request Type starts with:

1

®ves ONo

Show All Request Types

Page: 4| 1

Available:

®| Showing 1-35 0f 35

Click a value to =elect

Selected:

[ (Dem@ang Uemo] ApPpICano Cianceniet
Application Change Request
Bug
CMQC - Application Project
CMQC - IT Service Request
CMQC - Project Status Update
CMQC - QA Test Status Report
CMQC - QA Testing Project
CMQC - QC Instance Registration
CMQC - QC Project Administrative Request

CMQC - QC User Administrative Request ¥

Request Type

OK | Cancel |

Close Window [

After you enter a request type, the Query Builder button is enabled.

4. Click Query Builder.

The Query Builder Search Terms window opens.

Search Terms

There are currently no Search Terms to display

Check All Clear All Add Edit

Group Ungroup

5. Click Add.

The Query Builder Search Terms - New Entry window opens.

Query Builder Search Terms - New Entry

“Field:

Comparison Operator:
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6. Specify a Field, a Boolean Comparison Operator, and the desired Value.

The list of available options for the Comparison Operator depends on the type of
) Field specified.
The Value field does not display until you have specified a Field.

7. Click Done.

The term is added to the Query Builder Search Terms window. Click Add
Above or Add Below to add more search terms to the query. You can also
group search terms by selecting the check box in front of each term and
clicking Group or Ungroup.

8. Click Done.

The query is added to the Additional Filters section of the Search Requests
page.
9. Click Search to run the search using the newly defined query.

Saving Searches

You can save and rerun commonly run searches for requests.
To save a search:

1. Log on to PPM Center.

2. Run a search.

For instruction on how to run a search, see Running New Searches
on page 26. The Search Results page loads, displaying the results of your
search.
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B Bwort to Excel

Modify Searchi

Save this search as:

Save

Manage Saved Searches|

Request Search Results

Req #
30150

30151

30083
3017
30242

O ooo|ola

3028

] 30030

Check All

Request Type
Project Issue

Project Issue

Project lxsue
Project lssug

Proiect lssue

Project Issus

Project ssue

Deseription
Companty shutdown directly impacts defivery timeline

Wie need another cuke for contractors expected next month

Mewy requirements for Order Processing introduced during testing
Rewrite and distribute specifications

Mo werification that upgrade reguirements are in place. Need at lesst
one resource for 5 working days to complete

Ussabilty testing

Losing our Oracle Apps expert QA person

Status &
Meswy

Meswy

Mewy
e

Mew

ey

Open

Assigned To

Barbara Getty

Finn Gill

Bridet
Halbrook

Joseph Banks

Showing 1 -7 of 7

Priority | Created By

Critical

Mormal

Critical
Mormal

High

Mormal

Critical

Joseph
Banks

Joseph
Banks

Admin User
Admin User

Admin User

Admin User

Joseph
Banks

Showing1-7 of 7

@ Export to Excel

Modlify Search|

3. In the Save this search as field, enter a name for the search, and then click
Save.

A window opens that displays the results of the save operation.

Click Manage Saved Searches to go to the Manage Your Saved
Searches page. See Managing Saved Searches for more information
about this page.

Click Return to Search Results to return to the search results.
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Running Saved Searches

To run a saved search:
1. Log on to PPM Center.

2. On the menu bar, under Open > Demand Management > Saved
Searches > Manage Saved Searches, click a saved search.

The saved search runs. The Search Results page displays the results of your
search.

Managing Saved Searches

You can move between saved search categories to manage your saved
searches. You can also delete saved searches.

To manage or delete a saved search:

1. Log on to PPM Center.

2. From the menu bar, select Open > Demand Management > Saved
Searches > Manage Saved Searches.

The Manage Your Saved Searches page opens.

Manage Your Saved Searches

Ho Category Quick lssues
Quick Risk
L]
A
& Category  [project tems
| name:
Save
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3. Move or delete a saved search.
e To move a saved search:
i. Select a saved search.

The Move Arrow and Delete icons for the selected saved search are
enabled.

ii. Click an enabled Move Arrow icon to move the saved search.

You can move between categories or to different saved searches
within a category.

ii. On the Manage Your Saved Searches page, click Save.

The changes to the Manage Your Saved Searches page are saved
and the menu bar is updated.

e To delete a saved search:
i. Select a saved search.

The Move Arrow and Delete icons for the selected saved search are
enabled.

ii. Click the enabled Delete icon to delete the saved search.
The selected saved search is deleted.
i. On the Manage Your Saved Searches page, click Save.

The changes to the Manage Your Saved Searches page are saved
and the menu bar is updated.
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Managing Saved Search Categories

You can create, move, or delete saved search categories.
To manage a saved search category:
1. Log on to PPM Center.

2. From the menu bar, select Open > Demand Management > Saved
Searches > Manage Saved Searches.

The Manage Your Saved Searches page opens.

Manage Your Saved Searches

Ho Category Quick lssues
Quick Risk
L]
A
& Category  [project tems
| name:
Save

3. Create, move, or delete a saved search category.
e To create a saved search category:

i. On the Manage Your Saved Searches page, click Add New
Category.

A new category section opens.

i. In the Category Name field of the new category section, enter the
name of the new category and click Save.

The new category is created and saved. When the category includes
a saved search, the category appears in the menu bar.
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e To move a saved search category:

i. In a Category section to move, click a Move Arrow icon to move the
category.

The Move Arrow icons available to a category are always enabled.
i. Onthe Manage Your Saved Searches page, click Save.

The changes to the Manage Your Saved Searches page are saved
and the menu bar is updated.

e To delete a saved search category:

i. In a Category section to delete, click the Delete icon to delete the
category.

When a Delete icon is enabled, the category can be deleted. If the
Delete icon is not enabled, you cannot delete the category.

i. Onthe Manage Your Saved Searches page, click Save.

The changes to the Manage Your Saved Searches page are saved
and the menu bar is updated.
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Searching for Requests by Type

Using the Web Pages

You can use the Request Browser to search for requests of a specific type. The

Request Browser enables you to view sets of requests that are hierarchically

grouped by fields you specify. You can expand each group to view its request
request list by clicking a group’s numerical total. Figure 2-2 shows an example
of typical Request Browser results.

Figure 2-2. Request Browser results

Browse PFM - Project Requests

Modify Preference Set

Business Objective > Status

Total

= Efficiency Across Teams

Design
In @A,

Retuirements

= <Blank=

Agsign Project Manager

Business Readiness Sign-Off

Deploy
Design

Detailed Project Definition

Total

N I I I

Reload

Request Search Results

ProjectHo ¥
30301
30271
30187
30090
30060
30014

(Filters: Business Okjective==Blank=, Stalus=Assign Project Manager)

Request Type Description

PFM -
FFM -
RFM -
PFM -

PFM

Project
Project
Project
Project

- Project
PFM -

Project

Testing the description

Internal Yyeb Site Rollout - =ales

Status

Assign Project Manager
Assign Project Manager
Assign Project Manager
Azsign Project Manager
Azsign Project Manager
Assign Project Manager

Assigned To

Priority

Showing 1 -6 of 6

Created By
Admin Lser

Acmin User
Biarbara Getty
Carolyn Sayver
Admin Lser
Carolyn Sayer
Showing 1 - 6of 6

R Exort to Excel

Access the Request Browser by selecting Open > Demand
Management > Request Browser > Browse Requests from the menu bar.
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Browse Requests

Figure 2-3. Request Browser search

Delete Preference Set

Browse Cancel

Request Browser List Configuration

Request Type:

Status:

Assigned To:

Created By:

Department:

Workflow:

Contact:

Linked Project:

Advanced Search

Priority:

Assigned To
Group:

Request Sub Type:

Application:

Request Group:

Company Name:

o | i | |
LastUpdute Date | | @iror | 1=

From:

Request Key Words: Searchthe content of Recuest Notss and Deseriptions

Preventing Action
o 9 [ Requests Oves @nn
[ Packages Include Closed? Oves @Ho

‘Maximum Results Per Page:

(3 Descending

‘Maximum rows at each Tree Level:

Choose Columns for Request List

Available Columins

Selected Columns

% Complete
Application
Azgigned To Group
Company hame
Cortact

Creation Date
Department

Last Updated

Reo #

~ Project Mo * Mate: Calumns folawed
Request Type by an asterisk (*)
Description cannct be removed
> Status | fromthe display
Assigned Ta
L] Priority Ll
B Crested By
~

Clear Fields,

Resquest Browser Tree Configuration

Choose Addi

Additional
Column:

nal Column to Display in Request Browser Tree

1

Choose Fields to Group by in Request Browser Tree

Available Columins

Selected Columns

Application
Assigned To
Azgigned To Group
Company hame
Cortact

Created By
Creation Dete
Department

Last Updsted

~ Pote: At least 1 field
needs to be selected
(Mexdimum 5 fields can
> &l be selecte)
1 4 L]
x

Save this Preference Set as:

Browse

Cancel

Specify search criteria in the Request Browser.
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) You can only specify one Request Type in the Request Browser.

The following Request Browser features help to organize your results:

e Choose Columns for Request List. When you click the numerical totals
in the Request Browser’s hierarchy groups, the Request Browser displays
those requests below the search results. Use this section to specify any
additional request fields to display as columns below the results.

e Choose Additional Column to Display in Request Browser Tree. Use
this section to determine any additional columns to display in the Request
Browser.

e Choose Fields to Group by in Request Browser Tree. Use this section to
specify the specific request fields that will determine the hierarchy into
which the search results are arranged. This list can be rearranged.

e Save this Preference Set as. You can save the search criteria and
preference sets you have entered, similar to saving searches in the Search
Requests page. These searches can be re-run later.

Running Reports

PPM Center comes with a number of ready-to-run reports. Many of these
reports can also be customized to meet your specific requirements.

For information about specific reports, see the Reports Guide and Reference.
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Running New Reports

To run a new report:
1. Log on to PPM Center.
2. From the menu bar, select Open > Reports > Create Reports.
The Submit New Report page opens.
3. Select a report.
There are two ways in which to select a report:

e In the Recently Submitted Reports section, select a report. The report’s
submission page opens.

e In the Report Category field, select a report category. The Submit New
Report page is refreshed with the available reports. Select a report. The
report’s submission page opens.

Submit New Report

Recently Submitted Reports

Project Cost Breakdown This Report shows the costs for the Project and the Activities with which the costs are associated. Labor and
Mon-Labor costs are included in the totals.

Brassline Compatizon Repart Compare currert scheduls to & Baseling o compars Baselines

Special Command Detsil Report “igw the configuration details of one or more special commands. Useful far debugging execution problems

Walidations Report “iew the configuration details of one or more validations

Data Source Detail Report Wiews the configuration details of one ar more Data Saurces. Details al fiter fields, displayed columns, query, and

used by for each Data Source

Select Report by Category

Report Category: | Project Management v

Biseline Comparizon Report Compare current schedule to a Baseling or compare Baselines

Project Cost Breakdown This Report shows the costs for the Project and the Activities with which the costs are associated. Labor and
Mon-Labor costs are included in the totals.

Project Cost Details “Wiew Cost Details for a Project

4. On the report’s submission page, fill in all the required filter fields, any
optional filter fields, and click Submit.

The Report Submitted page opens prior to the report.
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Opening Existing Reports
After you or another user run a report, PPM Center saves that report, allowing
you or others to view the report at a later date.
To open an existing report:
1. Log on to PPM Center.
2. From the menu bar, select Open > Reports > View Reports.

The View Reports page opens. The View Reports page includes the fields
associated with searching for an existing report. To view your saved
reports, select Open > Reports > My Reports.

3. On the View Reports page, fill in all the required filter fields and any
optional filter fields, and click Search.

The Report Search Results page opens. All existing reports meeting the
report search criteria are listed.

4. On the Report Search Results page, select the report.

The previously run report is opened.
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Changing Your Settings

By using the Open > Administration menu, you can adjust several interface
settings to fit your own preferences. You can also change your password.

Changing Your Password

To change your password:
1. Log on to PPM Center.
2. From the menu bar, select Open > Administration > Edit My Profile.

Change your password in the Change Password section.

Edit My Prafile

/

Change Password
Id Password:
lew Password:

epeat Hew Password:

VIS v

Warning Messages that you chose not to show sgain can be turned back on herg

[ Ering back all warning messages

Overview Page Section Preferences

Results in Maximized Overview Sections: =0

Project Work Plan Preferences

The number of tasks displayed per page in the project work plan ean be configured here.
@ 20 tasks per pags

100 tasks per page

@] 50| Tasks per page (max allowed = 5007

Cost Display
I prefer to see Costs displayed in the:
(@ Base Currency: United States Dollar (USD)

O Local Currency

Done
3. In the Change Password section, complete the fields.

4. Click Done.

The new password is accepted.
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Setting Warning Message Display

As you use PPM Center, you may encounter warning messages that you can
choose not to view again. You can reactivate these warning messages at any

time.

To reactive warning messages:

1. Log on to PPM Center.

2. From the menu bar, select Open > Administration > Edit My Profile.

Change your warning message setting in the Dismissible Message Dialogs

section.

Edit My Profile

Change Password
Old Passwor d:
lew Password:

Repeat Hew Password:

Dismissible Message Dialogs

() Bring hack all warning messages

o I (et B e Vet

iarning Messages that you chose not to show again can be turned back on here

Results in Maximized Overview Sections:

Project Work Plan Preferences

The numbser of tasks displayed per pags in the project work plan can be configursd hers

(&) 20 tasks per page.

100 tasks per page

Q 50| Tasks per page (max allowed = 500]

Cost Display
I prefer to see Costs displayed in the:
@ Base Currency: United States Dallar (USD)

O Local Currency

Done

3. In the Dismissible Message Dialogs section, select the Bring back all

warning messages check box.

4. Click Done.

Warning messages will display again.

Using the Web Pages

47



Setting Maximized Views for Portlets

A maximized view for a portlet displays more of the data gathered from the

system than in the normal view. The number of rows displayed in the

maximized view can be configured to be greater than in the normal view.

) You can display up to 200 rows in the maximized view.

To change your portlet’s maximized view setting:

1. Log on to PPM Center.

2. From the menu bar, select Open > Administration > Edit My Profile.

Change your portlet maximized view setting in the Overview Page Section

Preferences section.

Edit My Profile

Change Password
Old Password:
Hew Password:

Repeat Hew Password:

Dismissible Message Dialogs

Wiarning Messages that you chose not to show sgain can be turned back on here

[ Bring back all warning messages

Overview Page Section Preferences

esults in Maximized Overview Sections:

The numbser of tasks displayed per page in the project waork plan can be configured here.

@20 tasks PEr page

100 tasks per page.

@] 50| Tasks per page (max allowed = 500)

Cost Display
I prefer to see Costs displayed in the:
@ Base Currency: United States Dollar (USD)

O Lacal Currency
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3. In the Results in Maximized Overview Sections field, enter the number of
entries you want to see in a maximized view.

4. Click Done.

The new portlet maximized view setting is accepted.

Setting Work Plan Page View Preferences

HP Project Management allows you to control the number of tasks in your
work plan that can be displayed at one time, allowing you to efficiently
manage your work plan regardless of whether you are working on a fast local
LAN or a distributed network. You can change these settings in the Edit My
Profile page. For more detailed information on these specific settings, see the
HP Project Management User’s Guide.

Setting Cost Displays

Using the Web Pages

HP Financial Management allows the system to display cost data in different
currencies. You can change your personal cost display setting in the Edit My
Profile page. For more detailed information on these specific settings, see the
HP Financial Management User’s Guide.
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Setting Regional Settings

You can change the display format of dates, times, numbers, and currency by
editing the regional settings on the Regional Settings tab of the Edit My Profile
page. These settings also determine the display of these items in email
notifications by the system. For more information about regional settings and
local currency display, see Setting Cost Displays on page 43.

(Windows only) To export data to Microsoft Excel or synchronize data with
Microsoft Project,your PPM Center regional settings preference must match that
of the Windows environment on which you are performing the data export or
synchronization. This match ensures that Microsoft Excel or Microsoft Project can
interpret dates and numbers correctly.

To set regional settings:

1.
2.

Log on to PPM Center.
From the menu bar, select Open > Administration > Edit My Profile.
Change your regional settings on the Regional Settings tab.

Edit My Profile

|
General | Regional Settings

Regional Settings: Date, Time and NHumber formats

Formatting Options

Cates, times, numbers, and currency will be formatted according to the locale specified below

Use default options for: | Englizh (United States) hd
Samples

Short date: THS09

Medium date: Jul 15, 2009

Long date: July 15, 2005

Time: 1:02:32 PM PDT

Negative Number: -123 455 785.87
Negative Currency: (3123,458,789.87)
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3. In the Use Default Options For list, select the locale (language name/
geography) that you want to use for display of date, time, and currency
values.

4. Click Done.

The new locale is accepted.

) If your system has multiple languages installed, see the Multilingual User Interface
Guide for more information.

Using the PPM Dashboard

The PPM Dashboard collects data from PPM Center and displays the data in
real time. System data is organized using PPM Dashboard pages and portlets.
Every PPM Dashboard has at least one PPM Dashboard page.

Opening PPM Dashboard Pages

Every PPM Dashboard can have one or more PPM Dashboard pages. A label a
the top of each PPM Dashboard page identifies the page. To move from one
PPM Dashboard page to another, click Switch to page and select the desired
page (see Figure 2-4). You can click the arrow icons to either side of Switch to
page to move through PPM Dashboard pages sequentially.

Figure 2-4. Buttons for switching between PPM Dashboard pages

L1 Front Page II“ Switch to page.. ¥ |[ * ]

Fage last refreshed: Feb 14, 2008 01:12:31 PM PST

You can also select Dashboard, and then select the desired page from the menu
bar.
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Setting Portlet Views

Portlets can be set to one of the following views:

e Minimize view. Only the portlet’s title bar is visible. A portlet retains a
minimized view between PPM Center sessions. To minimize a portlet, in
the portlet’s normal view, click the Minimize icon to the left of the portlet
name in the title bar (see Figure 2-5).

Figure 2-5. Portlet minimize icon

equest List =ia
RequestNoV | Request Type Description Request Status
30481 DEM - Application Bug CSM app throwing exceptions on save Hew
30480 DEM - Application Bug Application migsing module for new Ops division Hew
30452 DEM - Application Bug request 1 In Further Review
30256 DEM - Inttiative This intiative addresses Phase 2 of the overhaul. New
30254 DEM - Application Bug Cannot access Euro email groups. Hew
Showing 11050716 Prev Next | Waximize

e Normal view. The default view of the portlet. For list portlets, the default
rows and columns are visible in the portlet. For chart portlets, the chart or
graph is visible. A portlet retains a normal view between PPM Center
sessions. To return a minimized portlet to the normal view, in the portlet’s
minimized view, click the Normal icon (see Figure 2-6).

Figure 2-6. Normal and minimized views of portlets

Request List ==
RequestNo¥ | Request Type Description Request Status

30481 DEM - Application Bug CSM app throwing exceptions on save Hew

30420 DEM - Application Bug Application missing module for new Ops division New

30452 DEM - Application Bug request 1 In Further Review

30256 DEM - Initiative Thig intiative addrezses Phase 2 of the overhaul New

30254 DEM - Application Bug Cannot access Eura email groups Hew

Showing 1to 5 of 16 Pra MNext Maximize

Analyze Resource Pools |

e Maximize view. A maximized view of a portlet opens in a new page. A
maximized view of a portlet contains more rows and columns than a portlet
in a normal view. Maximized views of portlets are not retained between
PPM Center sessions. To see a portlet’s maximized view, in the portlet’s
normal view, click the Maximize icon (see Figure 2-7). To return a
maximized view portlet to the normal view, in the portlet’s maximized
view, click Back (see Figure 2-8).
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Using the Web Pages

Figure 2-7. Portlet maximize icons

My Packages @

Pkg | Workflow Priority | Description Assigned To Created By
#4

30007 DEV=TEST»PROD  MNormal  Patch v3 migration test Carolyn Sayer Admin User
30008 DEV=TEST>PROD  MNormal Carolyn Sayer Admin User
30019 DEV=TEST>PROD  MNormal  Patchv4a migrationtest  Carolyn Sayer Admin User
30028 DEV=TEST»PROD  MNormal  Upgrade forrelease 7.06  Holly Haywood Admin User
30032 DEV>TEST»PROD  MNormal  Patch v3 migration test Carolyn Sayer Admin User

Showing 1105 076 Brev M

Analyze Resource Pools

Preferences: Showing capacity from Resource Pools: Shared De..

FTE's

0807 1007 1207 0208 0408 0808 0809

Month
B Execution Phase - Exposing Mainframe Account Data
TEst
W Test2

M Upgrade BB version

[ Web site milout to Fagilities
— Total Resource Capasity
— Hamed Resource Capacity
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Maximized Vie

Figure 2-8. Portlet maximized view

Je]

My 2007 Proposals in Progress

Proposal
Ho
30006

30009
30012

30007

30008

30004

30005

30061

30002

30013

30010

30003

30001

30017

30011

Proposal Hame
&

Build new data
center

CIO's pet project
Creste
performance
center of
excelence

Expand to China
Expand to Europe

Implement IT
GOVErNance

Implement
paperless office
Maintrame Data
Awailabilty
Maintain CRM

Maintain SOX
compliance

Ouerhaul YRR

Streamline supply
chain

Upgrade OB
wersian

Weh site rollout to
Facilities
Wireless access
for customers

[ & Export to Excel

Business Unit

Corporate

Corporate
Corporate

Corporate

Corporate

Corporate

Corporate

Corporste

Corporate

Corporate

Corporate

Corporste

Corporate

Corporate

Corporste

Status

High-Level
Business Case

ITSC Review

High-Level
Business Case

High-Level
Business Case

High-Level
Business Case

High-Level
Business Case

High-Level
Business Case

Detailed Business
Caze

High-Level
Business Case

High-Level
Businsss Case

High-Level
Business Case

High-Level
Business Case

High-Level
Business Case

ITSC Review

High-Lewve!
Business Case

Return on
Investment
171000

150000
128000

154000

163000

176000

-11000

-405920

B1000

47000

40000

144000

-477999 599496

-B8640

120000

Total Score

3

40
£l

28

64

110

kil

54

37

38

Showing 1to 15 of 15
Value Rating

Showing 1ta 15 of 15

7<=

Risk Rating
15

20
10

Arranging Data in List Portlets

For list portlets, you can personalize the way that gathered data is organized
and presented by using the portlet’s edit page settings. You can also
temporarily change the way the data is presented by using the portlet’s Sort

icon (see Figure 2-9).

e To move the Sort icon from column to column, click a column’s heading.
The Sort icon will move to that column. The data displayed in the portlet
will then be sorted by that column.
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Once you have selected the sort column, you can then select the order of the
sort. When the Sort icon points up, the data is sorted in alphanumeric order
from lowest (0 or A) at the top to highest (9 or Z) on the bottom. When the Sort
icon points down, the data is sorted in alphanumeric order from highest (9 or
Z) at the top to lowest (0 or A) on the bottom.

e To change the order of the sort, click a column heading containing the Sort
icon. The Sort icon toggles from pointing up to pointing down, or from
pointing down to pointing up.

) Using the portlet’'s Sort icon to change the presentation of the data is valid only during
the current PPM Center session.

Figure 2-9. Sort icon

Wy 2007 Proposals in Progress =i
Proposal Business Unit Status Return on Investment Total Score
Ho
30006 Build nevy data center Corporate High-Level Business Caze 171000 3
30009 CI's pet project Corporate ITSC Review 150000 40
30012 Creste performance Corporate High-Level Business Case 128000 36
center of excellence
30007 Expand to China Corporate High-Level Business Case 154000 28
30008 Expand to Europe Corporate High-Lewel Business Case 163000 B4
Showing 110 5 of 15 Next Maximize
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Drilling Down from Portlets

Drill-down pages contain additional, detailed, or background information
concerning a linked entry. Some drill-down pages contain portlets, which have
their own linked entries and drill-down pages.

e To drill down from a list portlet, click a linked entry.

Figure 2-10. Drilling down from a list portlet

My 2007 Propesals in Progress =5 |
Proposal | Proposal Hame & Business Unit Status Return on Investment Total Score
Ho
30006 Build nevy data center Corporate High-Level Business Caze 171000 H
30009 CIO's pet project e —— s ——— ITSC Review 150000 40
30012 Create performance Corporate High-Level Business Case 128000 36
center of excellence
30007 Expandto China Corporate High-Level Business Case 154000 28
30008 Expand to Europe Corporate High-Level Business Case 163000 B4
Showing 110 5 of 15 Next Maximize

& Printable ersion
PFM - Proposal - #30009

] Resut 2 o1 15 []

Description:  CIO's pet project
Request Status: [TSC Review (Visw Full Status Beiow)

Ho Available Actions

Make a Copy|

Expand al| Collspse ail

Save

=l Header

= Summary
Proposal Ho.: 30009 Created By:
Driving Process: PFM - Proposal
Business Unit: Corporate hd Status:
Description: CI0's pet project
Request Type: PFM - Proposal
Project Type: E Region:

Proposal =
Dependencies:

Barhara Getty

ITSC Review

*

Details

1

Notes

Mo Mates Exist

3

Status

*

References

Make a Copy]

50

Save

Chapter 2



Using the Web Pages

e To drill down from a chart portlet, click a segment of the graph or legend.

Figure 2-11. Drilling down from a chart portlet
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Maintaining a My Links List

>»

If you have created many personalized PPM Dashboard pages and access some
pages more than others, you can create a My Links list. Like the Favorites list
of a Web browser, you can create a list of links to your most accessed PPM
Dashboard pages.

Figure 2-12. My Links page list

/2 Project and Portfolio Management Center

Dashboard » Open » Search » Create » My Links » History s

Dashboard - Front Page Add this page to My Links
Manage My Links

| Frc-ntPage| 4 || Switch to page... ¥ || } |

Page last refreshed: Jul 20, 2009 12:17:53 PM

You can manage your My links list by clicking My Links > Manage My Links.
By clicking the star-shaped My Links icon, you can choose to add the current
PPM Dashboard page to your My Links list.

The maximum number of links that you can add to your My Links list is 100 by default.
If you require additional links, you can change the maximum allowed by modifying the
the server.conf parameter called MY_LINKS MAX_ COUNT.

Adding Pages to Your My Links List
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You can add a PPM Dashboard page or URL to your My Links list. To add the
PPM Dashboard page you are currently viewing, do either of the following:

e Click the star-shaped My Links icon. The current page is appended to
your My Links list.

e Click My Links > Add This Page to My Links. The current page is
appended to your My Links list.
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Removing Pages from Your My Links List

You can remove a PPM Dashboard page or URL from your My Links list. To
remove PPM Dashboard pages, click My Links > Manage My Links, and then
select which page to remove. Click Remove to remove the selected page.

Exporting Data to Excel Spreadsheets

Using the Web Pages

Data on a list portlet’s maximized page can be exported to an Excel
spreadsheet. You must have Microsoft® Excel installed on your system to

view the data.

To export data to an Excel spreadsheet, click the Export Data to Excel icon. A
browser page is opened and the data is displayed in a Microsoft Excel
spreadsheet. Once the data is imported into Microsoft Excel, all the standard
Excel functions are available, including saving the file.

Figure 2-13. Exporting data fo Excel
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To maximize spreadsheet performance, you may want to configure the Internet
options of your Web browser. See the HP Project Management User’s Guide for more
information.

Exported Data Translation

When a portlet is in its maximized state, you can export the data into an Excel
spreadsheet. Excel translates the exported data into the various formats with a
few exceptions. The following is a list of those exceptions:

Red, yellow, and green indicators translate into a shaded cell with a white
R, Y, or G letter.

Task exception indicators translate into a red exclamation mark.

Milestone indicators translate into a black diamond character.

Status bars export with the percentage number plus a percent (%) character.
Currency values export with the currency sign, commas, and periods.

Links to URLs export, but are altered to open in a new Web browser page
(instead of the current Web browser page).

Configuring Microsoft Internet Explorer Internet Options

If you are using Microsoft Internet Explorer version 7, you must configure the
Internet options of your browser to successfully export data to a Microsoft
Excel file.

1.

From your browser, select Tools > Internet Options.

The Internet Options window opens.

. Select the Security tab.
. Select the Trusted sites Web content zone.

. Click Sites.

The Trusted sites window opens.

Type your PPM Server as a Web site to this zone.

Chapter 2



6. Click Add.
7. Click OK.
8. In the Internet Options window, click Custom Level.
The Security Settings window opens.
9. Set the custom settings to Medium-low or lower.
10. Click Reset.
A dialog box opens requesting confirmation of the changes to security.
11. In the dialog box, click Yes.
12. In the Security Settings window, click OK.

13. In the Internet Options window, click OK.

Cycling Through PPM Dashboard Pages Automatically

You can set the PPM Dashboard to automatically display all the pages in the
Dashboard list one by one in a timed cycle. You can also set whether the pages
cycle within the standard web pages, or take up the entire screen.

To set the PPM Dashboard to rotate through all its pages cyclically:
1. Log on to PPM Center.
2. In the upper right-hand corner of the page, click the Cycle Pages icon.
The Cycle Pages dialog box opens.
3. Select the following settings:
e Time interval
e Whether to display using the full screen
4. Click Start.

The PPM Dashboard will begin displaying its pages sequentially according
to the specified timed cycle.
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Exporting PPM Dashboard Pages to PDF Files

If your system has multiple languages installed, see the Multilingual User Interface
) Guide for information about specific font requirements in exporting multiple language
pages to PDF.

PPM Dashboard pages can be exported as PDF files for use in presentations.

To export a PPM Dashboard page to a PDF file:

1. Open the PPM Dashboard page to export.

2. In the upper right-hand corner of the page, click the Export Dashboard page
to PDF icon.

The PDF Settings window opens.

3. Select the desired options for the following settings:

Display of the PPM Dashboard page

Portlets to export

Comments (appear at the top of the page)

Paper size

Whether to open the PDF file in a browser window

Whether to leave the PDF Settings window open

4. Click Export.

The PPM Dashboard page is exported to a PDF file that can be viewed and
saved separately.

) You can also export a maximized view of a portlet to a PDF file.
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Viewing Module Comments

If a PPM Dashboard page is shared (the module’s administrator has configured
access for all users), you can view comments from the administrator about the
module.

To view comments, from the shared page, click the View Module Comments
icon. A list of all comments written by the module’s administrator is displayed.

Personalizing the PPM Dashboard

Personalizing the PPM Dashboard refers to making changes to your PPM
Dashboard and PPM Dashboard pages. To personalize the PPM Dashboard,
you can do the following:

Add PPM Dashboard pages

Move, rename, and delete PPM Dashboard pages
Set the refresh rate for PPM Dashboard pages
Add portlets to PPM Dashboard pages

Copy and move portlets on PPM Dashboard pages
Preview PPM Dashboard pages

Add groups of PPM Dashboard pages

You can personalize your PPM Dashboard by using the Personalize Dashboard
page.

Using the Web Pages
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Figure 2-14. Personalize PPM Dashboard page
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The area to the right of the menu bar displays the PPM Dashboard pages
currently being used, split into the following major categories:

e Private pages. These are PPM Dashboard pages you have created.

e Shared pages. These are PPM Dashboard pages that have been created by
your application administrator and made available for you to use.

Adding PPM Dashboard Pages

When adding PPM Dashboard pages, you can add:
e Blank PPM Dashboard pages
e Preconfigured PPM Dashboard pages
To add a PPM Dashboard page:
1. Log on to PPM Center.
2. From the menu bar, select Dashboard > Personalize Dashboard.
The Personalize Dashboard page opens.
3. Add a PPM Dashboard page.
e To add a blank PPM Dashboard page:

i. Select Private pages.

Dashboard » Open » Search » Create » My Links » History - s

Dashboard - approve time > Personalize Dashboard

W :

B Frivate page

+r | ] approve time

E‘E_-"-, Shared pages
Eﬂﬁtandard PPM Dashboard
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ii. Click the Add New icon.

iii. Select New Page.

A blank PPM Dashboard page is added to your PPM Dashboard.

e To add a preconfigured PPM Dashboard page:

i. Select Private pages.

Dashboard » Open » Search » Create » My Links »

Dashboard - approve time > Personalize Dashboard

W :

BhilE Frivate page
] approve time

E‘E_.-‘.Iﬁhared pages
Etandard PPM Dashboard

ii. Click the Add New icon.

iii. Select Add Preconfigured Pages.

History - s

A list of available preconfigured PPM Dashboard pages is displayed.

Select Modules:

[T Demand Manager{Contains the default set of pc
[T Portfolic Manager{Contains the default set of po
[T Program Manager{Contains a list of portiets use
[ Team Manager{Contains the default set of portl

[T Time Management{Contains portlets for a new T

0K Cancel
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iv. Select a preconfigured PPM Dashboard page (or pages) and click
OK. The page or pages you selected are added to your PPM
Dashboard.

The changes to your PPM Dashboard are automatically saved.

Copying, Moving, and Deleting PPM Dashboard Pages

To copy, move, or delete a PPM Dashboard page:
1. Log on to PPM Center.
2. From the menu bar, select Dashboard > Personalize Dashboard.
The Personalize Dashboard page opens.
3. Select the PPM Dashboard page you want to copy, move, or delete.
4. Copy, move, or delete the PPM Dashboard page.

e To copy the PPM Dashboard page, click the Copy icon. The PPM
Dashboard page is copied.

e To move the PPM Dashboard page up or down in the list, click one of
the enabled Move Arrow icons. The PPM Dashboard page is moved.

e To delete the PPM Dashboard page, click the Delete icon. The PPM
Dashboard page is removed.

The changes to your PPM Dashboard are automatically saved.
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Renaming PPM Dashboard Pages

To rename a PPM Dashboard page:
1. Log on to PPM Center.

2. From the menu bar, select Dashboard > Personalize Dashboard.

3. Select the PPM Dashboard page you want to rename.

The selected PPM Dashboard page is displayed in the Edit page.

4. In the Edit page, in the Page Name field, enter the new name of the PPM

Dashboard page.
Edit page
Previewr
Gaue Hame: Project Portlets )
D Automatically refresh this page every minutes
Add Portets
My Tasks oy =X
Program Project List (= [=2| = Summary Task List [ | (x|
Project Gantt == =]
Profect Health Ple - [== =l H| e st Eesl =X
Resource Gantt o =X
Analyze Assignment Load == =]

The changes to your PPM Dashboard are automatically saved.
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Setting Refresh Rates for PPM Dashboard Pages

To set the refresh rate for a PPM Dashboard page:

1. Log on to PPM Center.

2. From the menu bar, select Dashboard > Personalize Dashboard.

3. Select the PPM Dashboard page you want to configure.

The selected PPM Dashboard page is displayed in the Edit page.

4. In the Automatically refresh this page every minutes field, select the check
box and enter the number of minutes.

The number entered in the field must be a whole number.

Edit page
Previewr
‘Page Hame: Froject Portlets
:h ——
D Automatically refresh this page every minu(es)
Add Portets
My Tasks = =] =
Pregram Project List £ = = Summary Task List | = =
Project Ganitt =i =]
j d i =) N -

::I|10~:|e‘c‘ Health Pie e == Project List = = ¥
Resource Gantt =] = X
Analyze Assignment Load =] =]

The changes to your PPM Dashboard are automatically saved.
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Adding Portlets to PPM Dashboard Pages

Portlets can be added to PPM Dashboard pages in two ways:
e Using the Personalize Dashboard page
e Using the Add Portlets icon from a specific PPM Dashboard page.
To add portlets:
1. Log on to PPM Center.
2. Select a method to add a portlet.
e To use the Personalize Dashboard page to add a portlet:
i. From the menu bar, select Dashboard > Personalize Dashboard.
i. Select the PPM Dashboard page you want to configure.
The selected PPM Dashboard page is displayed in the Edit page.

i. On the Edit page, click Add Portlets.

Edit page
Previewr

‘Page Hame: Froject Portlets

D Automatically refresh this page every minutes
My Tasks Er=1=| =] =
Program Project List [ =l ¥ Summary Task List [ = =
Project Gantt == =]
Profect Health Ple - [== =l H| e st Eesl |=9 X
Resource Gantt e =X
Analyze Assignment Load == =]
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The Add Portlets to Dashboard Page opens.
e To add portlets directly from a PPM Dashboard page:
i. From the menu bar, select Dashboard > <Dashboard_Page>.

i. Click the Add Portlets icon (located in the upper-right corner of the
PPM Dashboard page).

The Add Portlets to Dashboard Page opens.
3. Search for the portlets to add.

e To list all of the portlets, click Find Portlets. The Select Portlets to Add
section is added to the Add Portlets to Dashboard Page. The Select
Portlets to Add section lists all of the portlets.

e To list specific portlets:
i. In Category, select the portlet’s category from the list.
i. In Portlet Name, enter all or part of the portlet’s name.

ii. Click Find Portlets.

The Select Portlets to Add section is added to Add Portlets to Dashboard
Page. The Select Portlets to Add section lists all of the portlets matching
the search criteria.

4. In the Select Portlets to Add section, select one or more portlets and click
Add.

The selected portlets are added to the PPM Dashboard page. The changes
to your PPM Dashboard are automatically saved.
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Moving Portlets on PPM Dashboard Pages

You can move portlets on a PPM Dashboard page by using drag and drop or
copy and paste operations.

To move portlets:

1

2.
3.

. Log on to PPM Center.
From the menu bar, select Dashboard > Personalize Dashboard.
Select the PPM Dashboard page you want to configure.

The selected PPM Dashboard page is displayed in the Personalize
Dashboard page.

Select the portlet you want to move.
The portlet is highlighted.
Move the portlet.

e Drag and drop the portlet to move it around on the same PPM
Dashboard page. Hold the cursor down on the portlet and move the
portlet to its new location.

e Copy and paste the portlet to move it to another PPM Dashboard page.
Select the portlet in the area to the right of the menu bar and click the
Copy icon. Then, select the destination page in the area to the right of
the menu bar and click the Paste icon.

The changes to your PPM Dashboard are automatically saved.

Previewing PPM Dashboard Pages

You can preview a PPM Dashboard page during the personalization process,
allowing you to view the PPM Dashboard page and its portlets as they would
appear during normal usage with their filters operating as you configured them.
To preview a PPM Dashboard page, click Preview in the Edit page. A new
window opens, displaying the portlets in their current arrangement.
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Working with Groups

You can arrange PPM Dashboard pages into groups for easy categorization.
These groups can be expanded and collapsed in the menu bar.

To add a new group to the list of PPM Dashboard pages:

1.
2.

Log on to PPM Center.

From the menu bar, select Dashboard > Personalize Dashboard.
Select Private pages.

Click the Add New icon.

Select New Group.

A new group page is added to your list of PPM Dashboard pages, and the
Edit Group page opens.

In the Group Name field, enter a name for the new group.

The group name will update automatically in the list of PPM Dashboard
pages after you click away from the field.

. Add new pages to the group as described in Adding PPM Dashboard

Pages on page 59.

You can reorder PPM Dashboard pages within groups and you can copy a PPM
Dashboard page and paste it into another group. However, you cannot drag and drop
a PPM Dashboard page from one group to another.

Using the Web Pages
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Personalizing Portlets

68

Personalizing portlets refers to making changes to your portlets. This includes
the following:

Deleting portlets
Changing the size of portlets

Setting the content and display of portlets

Deleting Portlets

Portlets can be deleted from PPM Dashboard pages in two ways:

Using the Personalize Dashboard page

Using the Delete menu bar selection from a specific PPM Dashboard page

To delete portlets using the Personalize Dashboard page:

1.
2.
3.

Log on to PPM Center.
From the menu bar, select Dashboard > Personalize Dashboard.

Select the PPM Dashboard page you want to configure and click the Edit
icon.

The selected PPM Dashboard page is displayed in the Personalize
Dashboard page.

On the portlet you want to delete, click the Delete icon.

Summary Task List [ aof =

The portlet is deleted.

The changes to your PPM Dashboard are automatically saved.
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To delete a portlet directly from a PPM Dashboard page:
1. Log on to PPM Center.
2. From the menu bar, select Dashboard > <Dashboard_Page>.

3. On the portlet you want to delete, click the Pulldown icon and then the
Delete menu item.

Demand by Department mﬁ
2 Edit
No resufts found. B* Edit Portlet Title
( X Delete

The portlet is deleted.

The changes to your PPM Dashboard are automatically saved.

Changing the Size of Portlets

Portlets come in two sizes:
e Wide. One portlet per row.
e Narrow. Two portlets per row.
To change the width of portlets:
1. Log on to PPM Center.
2. From the menu bar, select Dashboard > Personalize Dashboard.

3. Select the PPM Dashboard page you want to configure and click the Edit
icon.

The selected PPM Dashboard page is displayed in the Personalize
Dashboard page.
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4. Change the size of the portlet.

e On narrow portlets, click the Portlet Wide icon.

Summary Task List [ = =

e On wide portlets, click the Portlet Narrow icon.

My Tasks | == =

The changes to your PPM Dashboard are automatically saved.
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Configuring

Using the Web Pages

Portlets

You can configure your portlets, both in terms of data content and in terms of
the display of the data. Use a portlet’s edit page to personalize a portlet to best

fit your business needs.
To configure a portlet:
1. Log on to PPM Center.
2. On the portlet, click the Edit icon.
The portlet’s edit page displays.

Edit Preferences: Project Health Pie Chart (Project Health Pie Chart)

Preview Change Title

Done | Cancel |

Preferences

() Specific Projects:

@ Projects matching criteria:

Project Manager:

il

Status:

Include Finished Projects

Project Type:

Program:

Region:
'Project Health: O
|
[] Ho Health

Done Cancel

3. Personalize your portlet.

Each portlet is unique. All portlets have a portlet edit page but not all

portlets display all of the listed sections. For example, chart portlets do not
have a Choose Display Columns section. The following lists the different

ways you can personalize your portlet:
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e Title. You can change the name of the portlet. Click Change Title to
open the Change Title page. You can also select the Edit Portlet Title
menu item directly from a PPM Dashboard page.

e Preferences. You can configure the filters that are used to capture and
display the data you want. Select the filters that best fit your business
requirements.

e Choose display columns. You can configure how to display the data in
the portlet. The Available Columns field lists all of the columns
available to be displayed. The Displayed Columns field lists all
columns the are already selected for display in the portlet’s normal
view. The Additional Columns Displayed in Maximize View field lists the
additional columns that are displayed in the portlet’s maximized view.
To move entries between fields, select an entry and click one of the
enabled Move Arrow icons.

e Display options. You can configure how to display the data. Select the
options that best suit your business requirements.

e Arrange data. You can configure how to display the data. Select the
options that best suit your business requirements.

4. In the portlet edit page, click Done.

The changes to the portlet are saved.

Using the Query Builder for Portlets

Request-related portlets include the Query Builder, which allows you to build a
detailed search query within a request type using Boolean operators.

For example, you could search for all Enhancement requests with a Description
that contains the words “Release Notes” and with an assigned Priority of
Critical.

For more details on using the Query Builder, see Defining Customized
Searches on page 26.
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3 Using the PPM Workbench

Opening and Closing the PPM Workbench

You can access the PPM Workbench from PPM Center by using the menu bar
or from your desktop after you create a desktop shortcut.

) If you have a pop-up blocker or download blocker active on your Web browser, you
may have difficulties opening the PPM Workbench.

Opening PPM Workbench from PPM Center

To open the PPM Workbench from PPM Center:
1. Log on to PPM Center.
2. From the menu bar, click Open > Administration > Open Workbench.

A PPM Workbench window opens. (If a Warning Security window opens,
click Yes.)

The PPM Workbench opens.
Opening PPM Workbench from the Desktop (Initial Installation)

To open the PPM Workbench from your desktop (for the first time):
1. Create desktop and Start menu shortcuts:

a. Log on to PPM Center.
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b. From the menu bar, select Open > Administration > Open Workbench
on Desktop.

c. Click Yes when prompted to create shortcuts to the PPM Workbench. If
you have already created the shortcuts, continue to step 2.

) You can remove PPM Workbench from your desktop using the system’s
standard Add/Remove Programs utility.

2. Enter your username and password in the appropriate fields.
3. Click Logon.
The PPM Workbench opens.

Opening PPM Workbench from the Desktop

To open the PPM Workbench from your desktop:

1. Double-click the HP Project and Portfolio Management desktop icon or
select Start > All Programs > HP > HP Project and Portfolio Management.

The PPM Workbench opens.

Closing PPM Workbench

To close the PPM Workbench:
1. From the PPM Workbench menu, select File > Exit.

The PPM Workbench closes.
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Searching for Entities

The PPM Workbench opens the default configuration entity Workbench
window. A configuration entity Workbench window gives you an interface in
which to search for a specific entity, such as an Enhancement request type. To
search for an entity, enter the search criteria in any combination of fields on the
Query tab and click List. All entities matching the search criteria are listed on
the Results tab. You can choose to ignore the filter fields and simply click List,
which returns a list of all entities and display them in the PPM Workbench
window.

Saved Queries

You can save and rerun queries that you run frequently by using the saved
query functionality. When saving a query, the saved query is only available to
the configuration entity Workbench window where you created the saved
query. For example, a saved query in the Request Type Workbench window is
not available in the User Data Workbench window.

Creating Saved Queries
To create a saved query:
1. Open the PPM Workbench.
2. Select the configuration entity Workbench window.
The configuration entity Workbench window opens to the Query tab.
3. On the Query tab, enter the search criteria and click Save Query.
The Save Query window opens.

4. In the Save Query window, in Query Name, enter a unique query name for
the query and click Save.

The query is saved.
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Using Saved Queries

To use a saved query:

1.
2.

3.

Open the PPM Workbench.
Select the configuration entity Workbench window.
The configuration entity Workbench window opens to the Query tab.

On the Query tab, from the Query field, select a saved query name and click
List.

The query is run with the parameters of the saved search query.

Deleting Saved Queries

To delete a saved query:

1.
2.

Open the PPM Workbench.

Select the configuration entity Workbench window.

The configuration entity Workbench window opens to the Query tab.
On the Query tab, from the Query field, select a saved query name.

The selected saved query is highlighted.

. From the PPM Workbench menu, select File > Delete <Query> where

<Query> is the name of the query to delete.
A Question Dialog opens.
In the Question Dialog, click Yes.

The saved query is deleted.
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Case Sensitivity and Using Wildcards

Filter fields are case insensitive. For example, entering the word test in a filter
field would return test, TEST, and Test. Filter fields also return partial matches.
For example, entering the word test in a filter field could return Test Project
and Testing Project.

Filter fields also accept the wildcard character %, which it will use to match
against any character. For example, entering %ample in a filter field would
include Example and Sample. By contrast, if you do not use the wildcard
character and instead enter the search string ample in a filter field, the words
Example and Sample are excluded from the search results.

Advanced Queries

The Package Workbench window Query tab includes the Advanced tab, on
which you can enter complex search criteria for packages (see Figure 3-1).

Figure 3-1. Package Workbench window

(p Package Workbench

& | Package | Advanced |
C:’ Package Mo.: I:l Package Group: CEry:
T Wiorkflow: I Package Status: |ALL hd
§ Aszsigned User: I—EH Created By: I—EH Priority: [ALL w
] Azsigned Group: I Ohject Type: I Package Type: |ALL W
Cihject Marme: I
Property Dates
[ Bl dction only | 0 Date Created [ |
() Date Modifisd
[ Submitted Only P a— dayis)
i Rows e
Raady

To enter advanced query criteria:
1. Open the PPM Workbench.
2. Select the Package Workbench window.

The Package Workbench window opens to the Query tab. The Package tab
of the Query tab is displayed.
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3. On the Package tab, complete the search criteria and click the Advanced
tab.

The Advanced tab opens.

(p Package Workbench

E" Package Mdvanced

3 -

I ] Find Packages that match these criteris: Query:
% Ciperation Figld Condition Walle Enabiledd
i

Mesay
Mewr Package e Rows List
haady

4. In the Advanced tab, click New.

The Advanced Query window opens.

|—Deiine more criteria:

Field Condition alue

[ ke Il

Figld Type: |

|
|
“alidation Mame: | ‘
|

Token: |

Enabled:

[ Ok ] [ Cancel ]

|Read;r

5. In the Advanced Query window, complete the filter fields and click Add.

See Table 3-2 for the list of conditions. The advanced query logic is added
to the query.
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Figure 3-2. Boolean operators

Condition Description
. Looks for close matches of the value to the contents of the
Like )
selected field.
. Looks for contents in the selected field which are not close
Not like .
matches to the value field.
Looks for an exact match of the value to the contents of the
Equal to )
selected field.
Not equal to Returns all results which are not an exact match of the value to
a the contents of the selected field.
Is null Returns all instances in which the selected field is blank.
Is not null Returns all instances in which the selected field is not blank.

Greater than

Looks for a numerical value greater than the value entered in the
Value field.

Less than

Looks for a numerical value less than the value entered in the
Value field.

Greater than

Looks for a numerical value greater than or the same as the value

equal to entered in the Value field.
Less than Looks for a numerical value less than or the same as the value
equal to entered in the Value field.

(h Package Workbench

Package Advanced I
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Mewe Package

ez Rowes | 200 Save Query ” Clear ” List ]
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6. In the Advanced tab, click List.

The search begins. When performing the search, PPM Center uses the
search criteria specified on the Package tab. All matches are then filtered
using the search criteria specified on the Advanced tab. Only packages
matching all of the filter fields are displayed on the Results tab. If no
matches are returned, you can make the search less restrictive by disabling
or removing some of the search criteria.

Selecting Configuration Entities

The Results tab displays all of the configuration entities matching the search
criteria. You can sort the results by any of the available fields by clicking the
column header. On the Results tab, select any of the returned configuration
entities (or a range of configuration entities) for viewing, copying, or
modifying (see Figure 3-3).

Figure 3-3. Results tab

R, ~ -

2 |Package Mo Description Workflowe Package Group Package Status
. . PATCh 3 migration test DEV = TEST = FROD B
Q20016 DEVY = TEST = FROD Mew
£ 30013 DEY = TEST = FROD Mew
E 30008 DEV = TEST = FROD|Customization Mew
o [20007 Patch v3 migration test DEY = TEST = PROD |Customization In Progress
< >
[ ey ] [ Qpen ] [ Copy ] [ Delete ] [ Refresh
lS Package Records are loaded

To select a contiguous group of configuration entities:
1. Open the PPM Workbench.
2. Select the configuration entity Workbench window.
3. On the Query tab, enter the search criteria and click List.

The results are displayed on the Results tab.
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4. On the Results tab, select one entity.
The entity is highlighted.
5. Hold down the shift key and select another entity.
All of the entities between the two select entities are highlighted.
6. Click Open or Delete.
All of the highlighted entities are opened or deleted.
To select several separated entities:
1. Open the PPM Workbench.
2. Select the configuration entity Workbench window.
3. On the Query tab, enter the search criteria and click List.
The results are displayed on the Results tab.
4. On the Results tab, select one entity.
The entity is highlighted.
5. Hold down the ctrl key and select another entity.
Both of the selected entities are highlighted.
6. Click Open or Delete.
Both of the highlighted entities are opened or deleted.

The Results tab also provides buttons for performing other common tasks. You
can create New entities, Open, Copy, or Delete existing entities, or rerun a query
by clicking Refresh.
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Opening, Deleting, and Copying Entities

To open, delete, or copy an entity:

1.
2.
3.

Open the PPM Workbench.
Select the configuration entity Workbench window.
In the Query tab, enter the search criteria and click List.

The results are displayed on the Results tab.

. On the Results tab, select an entity.

The entity is highlighted.
Open, delete, or copy the entity.
e To open the entity, click Open on the Results tab.

e To delete the entity, click Delete on the Results tab. A question dialog
opens, asking if you want to delete the entity.

e To copy the entity, click Copy on the Results tab. A copy dialog
window opens, asking for a name for the new (copied) entity.

Creating New Entities

To create a new entity:

1.
2.
3.

82

Open the PPM Workbench.
Select the configuration entity Workbench window.

In the Query tab, click New <Entity_Type>, where <Entity_Type> is the type
of entity, such as New Package.

The entity’s detail window opens.
In the detail window, complete the fields as required and click OK.

The entity is created.
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Navigating PPM Workbench Windows

In the PPM Workbench, the shortcut bar is typically used to navigate to a
configuration entity Workbench window. You can also navigate the PPM
Workbench using the Navigate menu on the PPM Workbench menu.

Every PPM Workbench window has a Query tab, which is used to search PPM
Center for entities associated with the PPM Workbench window. The results of
a Query tab search are listed in the PPM Workbench window’s Results tab.

When multiple detail windows are open, you can access an individual detail
window by using the buttons at the bottom of the PPM Workbench. If you
minimize a detail window, or even a PPM Workbench window, you can view
the window by clicking the appropriate button at the bottom of the PPM
Workbench.
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4 What's Next

After This Document

This document provides an overview of the PPM Center Web pages and the
PPM Workbench.

You can access the PPM Center Documentation Library by selecting

Open > Product Information > Library from the PPM Center menu bar. The
Documentation Library included when PPM Center is first installed contains
documentation lists in PDF form arranged by the following categories:

e General Interest

e System Administration Guides

e User Guides

e Configuration Guides

e Supplemental Information

e General Guides and Reference Manuals

A Master Index of all topics in the PPM Center documentation is available.
Click PDF for the Suggested General Interest Guides in the Documentation
Library page for more information.

) The Documentation Library can be customized by your system administrator to
display only the documents relevant for your organization.
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