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for HP Operations Manager for Solaris 

Release Notes 

Software version: 7.02/July 2010 

This document provides an overview of the changes made to HP Operations Smart Plug-in for JBoss 
Application Server SPI (JBoss SPI) for the release 7.02. It contains important information not included in 
the manuals or online help. Some sections in the document contain additional information about the SPI on 
HPOM for HP-UX and HPOM for Linux. 
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In This Version 

The HP Operations Smart Plug-in for JBoss Application Server (JBoss SPI) enables you to manage JBoss 
Application Servers (JBoss EAP 4.2.x, 4.3.x and 5.0) from an HPOM console. From the HPOM for Solaris 
console, you can monitor the availability, use, and performance of JBoss Application Servers running on 
HPOM managed nodes. You can integrate the JBoss SPI with other HP Software products like HP 
Performance Manager (the product must be purchased separately) to get consolidated graphs. The graphs 
help you analyze trends in server usage, availability, and performance. The JBoss SPI adds the following 
monitoring capabilities to HPOM: 

• Availability Monitoring 

• Resource Monitoring 

• Process Monitoring 

Documentation Updates 

The first page of this release notes document contains the following identifying information: 

• Version number, which indicates the software version.  

• Publish date, which changes each time the document is updated.  

To check for recent updates or to verify that you are using the most recent edition, go to: 
http://h20230.www2.hp.com/selfsolve/manuals
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This site requires that you register for an HP Passport and sign-in. To register for an HP Passport ID, go to: 
http://h20229.www2.hp.com/passport-registration.html

Or click the New users - please register link on the HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product support service. 
Contact your HP sales representative for details. 

NOTE: To view files in PDF format (*.pdf), Adobe Acrobat Reader must be installed on your system. To 
download Adobe Acrobat Reader, go to the following web site: 
http://www.adobe.com/

Installation Notes 

Installation requirements, as well as instructions for installing JBoss SPI, are documented in the 
Installation and Configuration Guide for HP Operations Smart Plug-in for JBoss Application Server 
provided in Adobe Acrobat (.pdf) format. The document file is included on the product's DVD media in the 
documentation directory. 

Software and Hardware Support  

Refer to the Support Matrix (SUMA) link 
http://support.openview.hp.com/selfsolve/document/KM323488 for the supported HP Operations 
Manager, application servers, HP Performance Agent, and HP Performance Manager version.  

For information on the archived obsolescence programs, go to:  
http://support.openview.hp.com/encore/om_spis_2009.jsp. 

Known Problems, Limitations, and Workarounds 

This release contains the following unresolved problems and limitations. Workarounds are provided 
wherever applicable. 

• Problem: If the instrumentation files of more than one Web Application Server SPI are deployed on the 
same node, an error message (File name collision detected) appears in the HPOM message browser. This 
occurs whenever a multiple occurrence of an instrumentation file is identified. 

• Problem: When the instrumentation files of the JBoss SPI and SHS component are deployed on the same 
node, an error message (File name collision detected) appears in the HPOM message browser whenever 
a multiple occurrence of XMLParser.pm is identified. This does not affect the configuration. You can 
ignore this error message. 

• Limitation: Application-specific messages are not mapped to the corresponding applications on the 
Service Map. 

• Limitation: To enable discovery for JBoss EAP server version 5, remove the 
"com.hp.openview.wasspi.discovery.jmx.jboss.JBossModulesDiscovery" value of the key 
"com.hp.openview.wasspi.discovery.services" in the SPIConfig file. This file is located in the 
instrumentation directory on the node. Make this change before launching the Discover or Configure 
JBSSPI tool. 
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Integration with Other HP Software Solutions 

The JBoss SPI can be integrated with HP Performance Manager (the product must be purchased separately) 
to get consolidated graphs. The graphs help you analyze trends in server usage, availability, and 
performance. 

Local Language Support 

The SPI installers obtain the HPOM for UNIX locale from the ctrl.env namespace before proceeding with the 
SPI installation. Verify if the namespace has been set using the following command: 

# /opt/OV/bin/ovconfget ctrl.env LANG  

If the ctrl.env namespace is not set by the HPOM, run the following command on the HPOM Server before 
starting the SPI installation: 

# ovconfchg -ns ctrl.env -set LANG <HPOM locale>. In this instance, <HPOM locale> can be 
C, ja_JP, ko_KR or zh_CN. 

Example: ovconfchg -ns ctrl.env -set LANG ja_JP

Depending on the <HPOM locale> value, the LANG variable in the ctrl.env namespace will be set to C.utf8, 
ja_JP.utf8, ko_KR.utf8, or zh_CN.utf8. 

Support 

You can visit the HP Software support web site at: www.hp.com/go/hpsoftwaresupport

This web site provides contact information and details about the products, services, and support that HP 
Software offers.  

HP Software online software support provides customer self-solve capabilities. It provides a fast and efficient 
way to access interactive technical support tools needed to manage your business. As a valued support 
customer, you can benefit by using the support site to: 

• Search for knowledge documents of interest 

• Submit and track support cases and enhancement requests 

• Download software patches 

• Manage support contracts 

• Look up HP support contacts 

• Review information about available services 

• Enter into discussions with other software customers 

• Research and register for software training 

Most of the support areas require that you register as an HP Passport user and sign in. Many also require 
an active support contract. To find more information about support access levels, go to: 
http://h20230.www2.hp.com/new_access_levels.jsp

To register for an HP Passport ID, go to: 
http://h20229.www2.hp.com/passport-registration.html
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Legal Notices 

©Copyright 2010 Hewlett-Packard Development Company, L.P. 

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent 
with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and 
Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard 
commercial license. 

The only warranties for HP products and services are set forth in the express warranty statements 
accompanying such products and services. Nothing herein should be construed as constituting an additional 
warranty. HP shall not be liable for technical or editorial errors or omissions contained herein. 

The information contained herein is subject to change without notice. 

For information about third-party license agreements, see the spi-thirdparty-license-agreements directory on 
the product installation DVD-ROM. 

Trademark Notices 

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. 
Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.  
Java™ is a US trademark of Sun Microsystems, Inc.  
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