
Peregrine

PART NO: DSC-6-EN53
ServiceCenter 
Installation 
Release 6



© Copyright 2004 Peregrine Systems, Inc.

PLEASE READ THE FOLLOWING MESSAGE CAREFULLY BEFORE INSTALLING AND USING THIS PRODUCT.  THIS 
PRODUCT IS COPYRIGHTED PROPRIETARY MATERIAL OF PEREGRINE SYSTEMS, INC. (“PEREGRINE”).  YOU 
ACKNOWLEDGE AND AGREE THAT YOUR USE OF THIS PRODUCT IS SUBJECT TO THE SOFTWARE LICENSE 
AGREEMENT BETWEEN YOU AND PEREGRINE. BY INSTALLING OR USING THIS PRODUCT, YOU INDICATE 
ACCEPTANCE OF AND AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE 
AGREEMENT BETWEEN YOU AND PEREGRINE.  ANY INSTALLATION, USE, REPRODUCTION OR MODIFICATION OF 
THIS PRODUCT IN VIOLATION OF THE TERMS OF THE SOFTWARE LICENSE AGREEMENT BETWEEN YOU AND 
PEREGRINE IS EXPRESSLY PROHIBITED.

Information contained in this document is proprietary to Peregrine Systems, Incorporated, and may be used or disclosed only with 
written permission from Peregrine Systems, Inc.  This book, or any part thereof, may not be reproduced without the prior written 
permission of Peregrine Systems, Inc.  This document refers to numerous products by their trade names. In most, if not all, cases these 
designations are claimed as Trademarks or Registered Trademarks by their respective companies.

Peregrine Systems, AssetCenter, AssetCenter Web, BI Portal, Dashboard, Get-It, Get-Services,  Get-Resources, Peregrine Mobile, and 
ServiceCenter are registered trademarks of Peregrine Systems, Inc. or its subsidiaries.

Microsoft, Windows,  Windows NT, Windows 2000, SQL Server, and names of other Microsoft products referenced herein are 
trademarks or registered trademarks of Microsoft Corporation. Oracle is a registered trademark of Oracle Corporation. zlib software 
copyright © 1995-2004 Jean-loup Gailly and Mark Adler ServiceCenter includes cryptographic software written by Eric A. Young 
(eay@cryptsoft.com). ServiceCenter includes software written by Tim J. Hudson (tjh@cryptsoft.com). Spell Checker copyright © 
1995-2004 Wintertree Software Inc. Smack software copyright © Jive Software, 1998-2004. SVG Viewer , Mozilla JavaScript-C 
(SpiderMonkey), and Rhino software Copyright © 1998-2004 The Mozilla Organization. OpenSSL software copyright (c) 1998-2004 
The OpenSSL Project. All rights reserved. MX4J software copyright © 2001-2004 MX4J Team. All rights reserved. JFreeChart software 
© 2000-2004, Object Refinery Limited. All rights reserved. JDOM software copyright © 2000 Brett McLaughlin, Jason Hunter. All 
rights reserved. LDAP, OpenLDAP, Java, and the Netscape Directory SDK Copyright © 1995-2004 Sun Microsystems, Inc. Japanese 
Morphological Analyzer ©2004 Basis Technology Corp. The Sentry Spelling-Checker Engine Copyright © 2000 Wintertree Software 
Inc. CoolMenu software copyright © 2001 Thomas Brattli. All rights reserved. Coroutine Software for Java owned by Neva Object 
Technology, Inc. and is protected by US and international copyright law. Crystal Reports Pro and Crystal RTE software © 2001 Crystal 
Decisions, Inc., All rights reserved. Eclipse software (c) Copyright (c) 2000, 2004 IBM Corporation and others. All rights reserved.  
Copyright (C) 2001-2004 Kiran Kaja and Robert A. van Engelen, Genivia inc. All rights reserved. Xtree copyright 2004 Emil A. Eklund. 
This product includes software developed by the Indiana University Extreme! Lab (<http://www.extreme.indiana.edu/>).

The information in this document is subject to change without notice and does not represent a commitment on the part of Peregrine 
Systems, Inc.  Contact Peregrine Systems, Inc., Customer Support to verify the date of the latest version of this document. The names 
of companies and individuals used in the sample database and in examples in the manuals are fictitious and are intended to illustrate 
the use of the software. Any resemblance to actual companies or individuals, whether past or present, is purely coincidental. If you 
need technical support for this product, or would like to request documentation for a product for which you are licensed, contact 
Peregrine Systems, Inc. Customer Support by email at support@peregrine.com. If you have comments or suggestions about this 
documentation, contact Peregrine Systems, Inc. Technical Publications by email at doc_comments@peregrine.com. This edition of the 
document applies to version 6 of the licensed program.

040609
Peregrine Systems, Inc.  
3611 Valley Centre Drive San Diego, CA 92130 
Tel 800.638.5231 or 858.481.5000 
Fax 858.481.1751 
www.peregrine.com

mailto:support@peregrine.com
mailto:doc_comments@peregrine.com














http://support.peregrine.com


http://support.peregrine.com
http://www.adobe.com
http://www.peregrine.com/education








































































http://support.peregrine.com




















































































http://www.java.sun.com/downloads
http://jakarta.apache.org






http://httpd.apache.org


http://java.sun.com/products/javamail/
http://java.sun.com/products/javamail/
http://java.sun.com/products/jaas/
http://java.sun.com/products/jaas/
http://xml.apache.org/
http://xml.apache.org/
http://xml.apache.org/












http://support.peregrine.com





























































































