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HNEBT—2 DEFHERDA :

ROID_R—=V DA V=2 ay MOURLEEREZRY BFE4, 450
73 “Babbott, Charles” T =— K23 “BABBC” &9 A Service Desk
T2 hU (ZHUE. Service Desk 7T — X X— R |ZHDHFEBEDL a— KT
T) AKX L CEREFATTHE LET, Web 7 7 U PFIZELNTZHED,
Service Desk (& & » THEITIN D ERITHY T2 ERIZ, RO LB TT,

http://localhost/cgi-bin/param.pl ?rule name=MY DEMO
RULE&action name=ONE&entity name=Person&parameters=TWO&n_output
fields=2&output_field name 0=Name&output field value 0=Babbott,+Charles

&output_field name 1=Searchcode&output field value 1= BABBC

ZOHITIE, MFBEINDIRANRNT A—XITEFENFTEEAL, ZTOERTIE, B2
SHEEDS “output_field” T D —#O/NT A —& & HEEAFEN “input_field” T
HHXNICT H/NT A—F LDEWNE, AHTERVWTIZEAEDD EHA, &
Bz, AZ VT MERER N DEEZFIHT 20ENTE A ERNTZD,
FTRTO ID 74—V ENZOFD/INT A —=Z Y XA SNBHIBRENTWET,
L7>L. Service Desk Web-API Dt —H —(Z & o THERIGENDH Y £,
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NEBT—2DEHILE

Service Desk I, 737 A —% /3 Content-type (application/x-www-form-
urlencoded) & LT a— RINDH Ay E—ITHE Web 7' 77 Ln
WETHHLOEMEELET, Service Desk 1f, = —V—NREIZKd 5
Content-type & L CINZEFHEHLTWDHE D IR L ERE A, HTTP A
DARXNZDHETZ7H—~y FEnDHbO LBET D2 T, HTTP ~
w # @ Content-length % JHEE~y HIZANTIELLSRET H I ENEETT,
ZOE T LenE A Web 72 7T AMZ Ko TEBEIDERINDHD X
NHEL DT —H ZFHAILAS D & LT, Service Desk 23— LD FEFTHRIZ
IOException #7952 LITR 5B TT,

BHI T A =2 DL, A AT AN HED AT OTFTAIENZT «
— IV RO EGE UL RIFUER D A, H LW E | Service Desk 231
—IVDOFETRIZT T — T — % 7 a A ZOFERES DY A XngE - T
WET ) ZHETHZ LRV ET, AT 0T T LN, RONRTA—F %
FEHLTREIND T 4 —/V ROBERINFIRET S D L HEINTWVET
(22T il 74—V ROEREOH) .

n_fields=i

WIZ, i=0 MHBIEFE > T, ANNENTZET 4 —b ROENRDOIERD/IT A
— Xk o TIRENET,

field i=<F& V) fE>

HNER S R T L5 Service Desk ~DR Y {ED ZE#

SN Web 71 7T ML o TIRESND 7 4 —/V Rk, 7 F A MNEIT THERR

INFET, INHDT 4 —)v N, FEIEEMNER D Service Desk DJgEME (=
IRy I AR YY) ICEBENE T, ROKRIL, ST Web T 7T

A Lo THEEENT-XFHUE % Service Desk 23R4 2 FiEOME 27~ L
TWET,
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247

7 — Ul

H iy

T AT A
Z M

T AT A
RESMR
AT, Ta—
. #E v
7‘\ @/ié‘

I

pa ]

BiEDH
F<HHEM

FEEOB LG

AT =S A
R H

JEHEAT

ESENOL- dit!

ESANR: |

FRIR

XEIDIA+—=Tv b

1. true, yes, E7I¥ on DA
TE, ZoMmoLE 15,

HESCFH], Zhiud, BIEDOT
v NOHKET 4 —~ v MR
WIFELET (0= 4H. +n=> 4
BEXOV#ZOBH, -n= 4HLY
Ao B

F 7213 yyyy.MM.dd.HH.mm.ss @ 7
F—~ v hTRIND HfL,

AfHE, BEOT AU bow—
I VEEfR & LT S E S

BFEOA7 =7 bID. £7213H
BT 4T 4 ORBBEEO—E
DA,

R,

AR HE, ZOfEix, BAEOT
Y NOBIET +—~ v M
WCIRTFELET, < FiT <2 0l
Lo EFERT NI, BIEDOT H
72 N OB IR L ET,

A, < £2i3 <2 oEbbz
RS 2003, BEOT D~
~ OBUEFE AR F L E T,

XFH, RERTF =y 7 ShE
TO

EansH

1, 0, true,
FALSE, on
0, +1, -2,11-

11-2002 14:20,
2003.03.15.14.
20.59, NULL

28147831406612
3, Waiting,
NULL

2.5, 2323,

NULL

1.5, NULL

T=a— R7FH R
. NULL
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[HEDHI :

DRNZR LIZERBID THE S AT D~OH T3 28 Ta Xy b BIO T
] ICRESINTEY, 7077 AL o GRINDHED, BEEEEEN
ValueFor D7  — /)L RZ4 21T THIUL, Web — =2 K> TRIEENDIG
BIIROLH 0 7,

Content-length: 38

n fields=1&field O=ValueForRemark&field 1=ValueForIdentificationNumber

RIZ Service Desk Cid, 74—/ K T2 x> k] 73 “ValueForRemark” (2%
EZIL., 74—/ F TERBIES ] 2 “ValueForldentificationNumber” |Z7% iE
INFET,

Fa5S5L0H -

Perl b1 > A h—/L LT % Apache Web —3— D CGI T 4 L7 kU
RO 7a 77 LAERELET, Webr——Da—HNVT7 7 A LT AT A
LD Perl £ 2TV X OEREOGFICRESND L OIZH 11T (30) &
EHELET,

WIZ, ZOFEOEHEO A7V —r gy FEERLTULA—LEER L
F9,

#!c:/perl/bin/perl

# Script : edu_param.pl

# Author : Max Hirschfeld

#

# For use with External Data Update feature of UI and DB rules as
introduced

# in Service Desk 4.5 Service Pack 7. Put it in a web server's
cgi directory,

# correct the shebang to match local settings, and configure a UI
or DB rule

# that utilizes it.

#

# This script returns all parameters sent to it by SD External
Data Update.

# Map 1lst return field in External Data Update to a big text
field

# to see the result.

#

use CGI gw/:standard/;

sub get sd external data_ update fields
R R R R R
HHHHHH R
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# reads fields as sent by the External Data Update interface

# introduced in Service Desk 4.5 SP7

HHHHHAHHAFH SRS H S R A A
HH#HHHHHHAHEHHH

{

my $n_fields = param("n output fields");
my %fieldhash = ()

foreach (0..%n fields - 1) ({
Skey = param("output_ field name $ ");
$value = param("output_ field value $ ");
last if not defined $key or not defined $value;
$fieldhash{skey} = $value;
}

return $fieldhash;
} # end get_sd_external_data_update_ fields

sub write sd external data update response (@)

HHEH S S S S S
HHHH S

# writes responses in the format expected by the External Data
Update interface

# introduced in Service Desk 4.5 SP7.

HHEH S S S
HEHHH S

{

my Sfieldidx = 0;

my @fields = map { 'field '.$fieldidx++.'='.$ ; } @ ;

my $nr_of_ fields scalar @fields;

my S$message body '"n fields=$nr of fields&". join("&",
@fields) ;

print "Content-length: ".
length ($Smessage body) ."¥n¥n$message body";
} # end write_sd_external data_ update_ response

HHHEHE R e
HHHHHEHHHAAEHHH

# main

HHH
?##############

my %$fields_from sd = get_sd _external data_update fields() ;

my S$Soutput = '';
foreach (keys %fields from sd) ({
Soutput .= "$ =$fields from sd{$_}, ";

Soutput .= join(', ',
"parameters=". param('parameters'),
"session_id=". param('session_id'),
"rule name=". param('rule_name'),
"action name=". param('action_name'),
"entity id=". param('entity id'),
"entity name=". param('entity name'),
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"primary key=". param('primary key'));

write sd external data update response ($output) ;
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