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Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty 
statements accompanying such products and services. Nothing herein should be construed as 
constituting an additional warranty. HP shall not be liable for technical or editorial errors or 
omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or 
copying. Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer 
Software Documentation, and Technical Data for Commercial Items are licensed to the U.S. 
Government under vendor's standard commercial license.

Copyright Notices

© Copyright 2005 - 2009 Hewlett-Packard Development Company, L.P.

Trademark Notices

Adobe® and Acrobat® are trademarks of Adobe Systems Incorporated.

Intel®, Pentium®, and Intel® XeonTM are trademarks of Intel Corporation in the U.S. and 
other countries.

JavaTM is a US trademark of Sun Microsystems, Inc.

Microsoft®, Windows®, Windows NT®, and Windows® XP are U.S registered trademarks of 
Microsoft Corporation.

Oracle® is a registered US trademark of Oracle Corporation, Redwood City, California.

Unix® is a registered trademark of The Open Group.
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Documentation Updates

The title page of this document contains the following identifying information:

• Software Version number, which indicates the software version.

• Document Release Date, which changes each time the document is updated.

• Software Release Date, which indicates the release date of this version of the software.

To check for recent updates, or to verify that you are using the most recent edition of a 
document, go to:

http://h20230.www2.hp.com/selfsolve/manuals 

This site requires that you register for an HP Passport and sign-in. To register for an HP 
Passport ID, go to: 

http://h20229.www2.hp.com/passport-registration.html 

Or click the New users - please register link on the HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product 
support service. Contact your HP sales representative for details.
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Support

Visit the HP Software Support web site at:

http://www.hp.com/go/hpsoftwaresupport 

This web site provides contact information and details about the products, services, and 
support that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and 
efficient way to access interactive technical support tools needed to manage your business. As 
a valued support customer, you can benefit by using the support web site to:

• Search for knowledge documents of interest

• Submit and track support cases and enhancement requests

• Download software patches

• Manage support contracts

• Look up HP support contacts

• Review information about available services

• Enter into discussions with other software customers

• Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many 
also require a support contract.  To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.html 

To find more information about access levels, go to:

http://h20230.www2.hp.com/new_access_levels.jsp 
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EMS Events Availability Rule for Service 
Level Management

The EMS Events Availability rule is a new business rule for Service Level 
Management. This rule calculates status for a System Availability KPI that is 
assigned to an EMS Monitor CI.

EMS monitors send event type samples which include an event ID and 
severity value. Each event is categorized as a failure or non-failure event 
based on its severity: if the severity is equal or higher than the value of the 
rule’s Lowest severity failure value parameter, the event is a failure; if the 
severity is lower than the parameter value the event is a non-failure.

The KPI’s initial status (before any sample is received) is Available. The KPI’s 
status is Available as long as no failure-type events exist for the KPI.

The rule result is as follows: Total time the KPI is in Available status / total 
calculation time.

Within the Business Rule Repository, the rule uses the following settings:

➤ Lowest severity failure value rule parameter. At this value (or worse 
severity), the severity indicates failure. Enter one of the following  
parameter values: SEVERITY_WARNING, SEVERITY_MINOR, 
SEVERITY_MAJOR, or SEVERITY_CRITICAL (default).

Note that you must type the parameter value exactly as written above.

(These values correspond to internal SiteScope values of 2-5, where 2 
indicates SEVERITY_WARNING and 5 indicates SEVERITY_CRITICAL.)

➤ Downtime. The KPI continues to update its status during downtime based 
on received samples. The time of the downtime is not included in the rule 
calculation.

➤ No data timeout. The rule does not have a No data timeout parameter.

➤ The Samples additional value, which indicates the number of samples, is 
not calculated for this rule.
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Examples of the EMS Events Availability Rule

➤ In this example, the Lowest severity failure value has been set to 
SEVERITY_MINOR (internally defined as 3). Higher values indicate not 
available (5 indicates SEVERITY_CRITICAL) and lower values indicate 
available.

At 12:05 a sample (Event ID:1) arrives for the CI with severity 5, 
indicating not available. This status changes when a sample with this 
Event ID arrives for the CI with severity 1, at 12:30. At 12:40 a sample 
(Event ID:2) arrives for the CI with severity 5, indicating not available. 
This status changes when a sample with this Event ID arrives for the CI 
with severity 1, at 12:55.

The total Available time for the CI is 20 minutes, out of a total calculation 
time of 60 minutes. The rule calculation result is 33.33% Available.

➤ The following example illustrates the same samples, with a downtime 
calculation:

A Downtime is configured between 12:05 and 12:25. The total Available 
time for the CI is 20 minutes, out of a total calculation time of 40 
minutes. The rule calculation result is 50% Available.
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New Service Level Management Rules for 
SiteScope Monitor CIs

Status for a SiteScope Monitor CI is calculated from various measurements 
monitored by that CI. For example, the Disk Space on C SiteScope Monitor 
CI receives data for two measurements: percent full, and MB free.

If you want to see performance status based on a single measurement type, 
you can use the System Performance KPI (or Performance Six Sigma KPI), 
and set filtering for the relevant measurement.

The following rules were added  to calculate KPI values for a SiteScope 
Monitor CI based on a single measurement type:

➤ SiteScope Monitor Average Value

➤ SiteScope Monitor Max. Value

➤ SiteScope Monitor Min. Value

➤ SiteScope Monitor Percentile

➤ SiteScope Monitor Six Sigma Performance (using the Performance Six 
Sigma KPI)

Each of these rules has a Measurement type rule parameter, where you 
define the measurement type used in the calculation.

Filtering by measurement type was also added to two existing rules: 
SiteScope Monitor Rule and SiteScope Monitor Six Sigma. In these two 
rules, if the measurement type field is left blank the rules do not use 
filtering.
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To define measurement type for monitoring:

 1 Within System Availability Management, select a SiteScope Monitor CI. 
The names of the measurement types used to calculate the CI appear 
within the Name column. Write down the name of the measurement type 
you want to filter.

 2 Within the Admin > Service Level Management > Agreements Manager 
page, open the Agreement Wizard or the Advanced Agreements Options 
Wizard. Add the System Performance KPI (or the Performance Six Sigma 
KPI) to the CI, and assign a SiteScope Monitor rule which filters by 
measurement type.

 3 In the Measurement type rule parameter field, enter the name that 
appears within System Availability Management (this is not case 
sensitive).

 4 Define objectives for the KPI as required.

Validation is performed automatically to verify that the specified 
measurement type is available for the CI.
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New Rule Parameter in Service Level 
Management for Calculation of Outlier 
(Timed-Out) Samples

A new rule parameter was added to four Service Level Management rules, to 
enable users to determine how outlier (timed-out) samples are to be treated 
in SLA calculation. 

The Timed out samples are considered failures rule parameter defines 
whether timed-out samples are considered failures (if the parameter is true), 
or available (if false). The rule parameter was added to the following rules:

➤ BPM Average Availability

➤ BPM Average Response Time

➤ BPM Outage

➤ BPM Percentile

These rules already have a rule parameter called Ignore timed out trimming. 
These parameters interact as follows:

➤ If the Ignore timed out trimming parameter is true, the Timed out samples 
are considered failures parameter setting is not applicable, and the 
sample is considered available. 

➤ If the Ignore timed out trimming parameter is false and the Timed out 
samples are considered failures  parameter is true, outlier (timed-out) 
samples are considered failures in SLA calculation.

➤ If the Ignore timed out trimming parameter is false and the Timed out 
samples are considered failures  parameter is false, outlier (timed-out) 
samples are considered available in SLA calculation.
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