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Chapter

Introduction

Intended for large and complex environments, the Mercury IT Governance
Dashboard™ provides 360° visibility and control over technology-based
initiatives and IT operational tasks. Configurable, role-based visual displays
called “Portlets” provide relevant summary information and highlight
exception conditions in Mercury IT Governance Center managed initiatives.

The Dashboard is beneficial to a wide range of users in your IT organization.
For example, developers can use the Dashboard to view all of their own Action
Items while end-users can consult their own Dashboards to see the status of the
Requests they have submitted.

About This Document

This document provides instructions for configuring custom Portlets,
maintaining standard and custom Portlets, and distributing Modules. Each
chapter covers a particular topic:

Key Concepts Presents an overview of terms and concepts found in
this guide.

Creating Custom Describes building and configuring a custom Portlet.

Portlets

Enabling and Describes enabling and maintaining Portlets and

Maintaining Portlets configuring Portlet displays.

Configuring Modules Details the concepts and processes associated with
creating Modules, which are used to distribute
Dashboard pages and Portlets to the user base.

Introduction 1
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Distributing Modules Details the processes associated with distributing and

System Portlets

publishing Modules.

Lists the Mercury IT Governance Center Portlets.

Example: Creating a Provides a step-by-step example of how to configure a
Custom Portlet custom Portlet.

Intended Audience

The intended audience for this document includes:

Business or technical users who configure and maintain custom Portlets.

Business or technical users who configure and maintain Dashboard

distribution Modules, pages and Portlets.

Business or technical users who publish and distribute Dashboard

distribution Modules, pages and Portlets.

Document Conventions

Table 1-1 lists the types of conventions used in this document.

Table 1-1. Document conventions

Convention

Description

Example

Button, menu, tabs

Names of interface components that can be
clicked (such as buttons, menus, and tabs)
are shown in bold.

Apply button

Fields, Windows, Pages Names of windows, fields, and pages are

shown as displayed.

New Request window

are shown as blue italicized text.

Code Code input and output are shown as CauchoConfigFile
displayed. C:/ITG_Home/conf/
resin.conf
Link Linked URLSs, filenames, and cross references | www.merc-int.com

2 Introduction
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Table 1-1. Document conventions [continued]

Convention Description Example
Variable Variables are shown as italicized text. ITG_Home/bin directory
Note Used to identify note boxes that contain

additional information.
Note

Caution Used to identify caution boxes that contain
important information. Follow the instructions
in all caution boxes, failure to do so may result

. Caution
in loss of data. o

Example Used to identify example boxes that contain
examples of related procedure.

Excmple

NN

Additional Resources

Mercury Interactive provides the following additional resources to help
successfully use the Mercury IT Governance Center:

o Related Documentation
e  Customer Support

o FEducation Services

Related Documentation

The Library includes additional documents related to the topics discussed in
this guide. Access the Library through the Mercury ITG Center online help.

Using the Dashboard This document details how to navigate
through the Mercury IT Governance
Dashboard.

Introduction 3



Configuring the Mercury IT Governance Dashboard

Using the Workbench This document explains how to navigate
through the Mercury IT Governance
Workbench interface.

Customer Support

Customer support and downloads for the Mercury ITG Center and additional
product information can be accessed from the Mercury Interactive Support
Web site at http.://support.mercuryinteractive.com.

Education Services

Mercury Interactive provides a complete training curriculum to help you
achieve optimal results using the Mercury IT Governance Center. For more
information, visit the Education Services Web site at http://www.merc-
training.com/main/ITG.

4 Introduction
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Modules

Chapter

Key Concepts

This chapter details key concepts and definitions to better understand and
configure the Mercury IT Governance Dashboard.

This chapter covers the following topics:

®  “Modules” on page 5

®  “Publishing Modules” on page 6

e “Distributing Modules” on page 7

e  “Default Dashboard” on page 7

o  “System Portlets Versus Custom Portlets” on page 8

® “Building a Custom Portlet” on page 8

o “Users Who Should Build Custom Portlets” on page 10
® “Portlet Security and Licensing” on page 10

® “Retrieving Data from External Sources” on page 11

A Module is one or more Dashboard pages and Portlets personalized to a
specific set of requirements. These requirements can reflect a unique Project,
Group, Function, Package or Task. Only an application administrator (or user
with the correct Access Grant permissions) can create and configure a Module.
Once created and configured, a Module can be published or distributed to one
or many user Dashboards. Figure 2-1 shows the Configure Modules page.

Published Modules are tracked by the system and can only be removed from a
user’s Dashboard by the application administrator (or user with the correct

Key Concepts 5
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Access Grant permissions). Additionally, the Dashboard pages and Portlets of
a published Module cannot be edited or deleted by the owner of the Dashboard.

Distributed Modules are not tracked by the system. The Dashboard pages and
Portlets of a distributed Module can be edited or deleted by the owner of the
Dashboard.

< Configure Module: Standard Kintana Dashboard

Save
*Module Name: [Standard Kintana Dashbaard Last Published On: Mot currsntly published
*Description:  [Standard Kintana Dashboard
Copy Save and Distribute
This medule is currently set as the Default Dashbeard, All new users will receive this content.
Add Module Page
Front Page
Page Name: [FrontPage
‘Package List (Expanded) =] m| Move Portlet:
‘Request List (Expanded) Edit] :g|
‘My Tasks Edit| m|
[EHIEESTEES| Move Portlet To Page:
Save

Figure 2-1 Configure Module page

Publishing Modules

Publishing is a process of disseminating Modules to one or many user
Dashboards at one time. Publishing is a regimented approach to disseminating
Modules. Published Modules are tracked by the system and can only be
removed from a user’s Dashboard by the application administrator (or user
with the correct Access Grant permissions). Only application administrators
can publish a Module. The Dashboard pages and Portlets of a published
Module cannot be edited or removed by the owner of the Dashboard.

Figure 2-2 shows the Module Distribution page.

6
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Module Distribution

1. Content Setup b 2. User Setup B 3. Preview P 4. Finish

| | Next B
+*Module: [Standard Kintana Dashboard [=

This Module can be published to Mercury Users, and subsequently maintained only by Mercury Administraters, (Users will nat be able to
personalize the content)

All or part of this Module can also be distributed to Mercury Ussrs, for their individual personalization.
€ Publish entire module (Administrator contrallad)

@ Distribute entire module (User controlled)

O Distribute only these pages: | |

' Distribute only these portlets: [ |

]
c |

Cancel | Next  p|

Figure 2-2 Module Distribution page

Distributing Modules

Distributing is a process of disseminating Modules to one or many user
Dashboards at one time. Distribution provides a more flexible approach to
disseminating Modules than publishing. Distribution supports the
dissemination of Modules, Dashboard pages and individual Portlets.
Distributed Portlets, Dashboard pages and Modules are not tracked by the
system and cannot be removed from a Dashboard by the application
administrator. Distributed Portlets and Dashboard pages can be edited by the
owner of the Dashboard. Figure 2-2 shows the Module Distribution page.

Default Dashboard

The default Dashboard page is the first page seen when a user opens the
Dashboard for the first time. The default Dashboard allows first-time users
quick and easy integration of the Dashboard into their business processes. The
default Dashboard can be published or distributed. Published default
Dashboard pages cannot be edited or removed by the owner of the Dashboard.
Distributed default Dashboard pages can be edited and removed by the owner
of the Dashboard.

Key Concepts 7
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System Portlets Versus Custom Portlets

System Portlets are the Portlets shipped with the Mercury IT Governance
Center. System Portlets are “seeded” in the system and their logic cannot be
edited. Advanced users can edit a system Portlet, but only to edit the Portlet’s
help window and set user permissions for the Portlet. System Portlets cannot
be copied or used as a basis for a new custom Portlet. For a list of all system
Portlets, see “System Portlets” on page 89.

Custom Portlets are created by advanced users using the Mercury IT
Governance Workbench. “Creating Custom Portlets” on page 13 details the
steps required to create a custom Portlet. “Example: Creating a Custom
Portlet” on page 103 provides a detailed example of how to create a custom
Portlet.

Building a Custom Portlet

Filter Fields

Custom Portlets are created using the Portlet Workbench. From the Portlet
Workbench, an advanced user configures the queries and display parameters of
the Portlet, retrieving data from the system through SQL queries. Figure 2-3
illustrates the Portlet Workbench.

€& Mercury IT Governance Workbench: Frodo Baggins (f_baggins) on
File Edit Tools Mavigate Window Help

LR LET [ Portiet Workbench

Project Momt

Change Mgmt Query, |Nune

Time Mgmt Portlet Narie: | Product Scope: [ALL

Dashhoard

Enwironments

Default Title: I Portist Wicth: [ALL
= Enabledt: [ALL

Portet Category: [ALL

Canfiguration

Sys Admin

Hew Portlet
Ready

e Fartletorkhench

Figure 2-3 Portlet Workbench

Filter fields appear on a Portlet’s edit page. These fields are used by the end
user to personalize what data is displayed on a specific Portlet on a specific
Dashboard page. For example, on one Dashboard page, the Request List Portlet

8
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can be configured to display all Requests and on another Dashboard page the
Request List Portlet can be configured to display only closed Requests.
Figure 2-4 illustrates the filter fields of the Request List edit page.

MEAGURY.

Welcome ~ & Edit Request List

Frodo Baggins
Hpashboard
Last Visited *Title: |Request List
Personalize Dashboard
EMy Pages Filter By

Front Page

Hereate Request Type: Bl advancedritter
Hsearch Status: = Priority: =
Filter Fields ElReports assigned To: =& 2:::}‘;“ Te " H
Ioc_ated on Portlet ElnecmT Created By: ,— ﬂ Request Sub Type: ,— j
ed,t page' e Department: = Application: =
Demand

workflow: i Request Group: i

Contact: | Company Name: ]
FlPortfolio Management

Linked | — Active at Workflow | [&]
EpMO Project/Task: = Step: -

ElTeam Manager

Creation Date .
From: I B o =
El Administration Last Upd
pdate Date =y To: e
Open Workbench om: I B 2
View Running Reports Keywords: I
View Running Executions
P iti Acti Eligible for M:
View Interrupted Executic D;E:“E“ ing Action [l Requests “;;J;nne or My Cves  Ho

ElDashboard Distributia
Create Hew Module I Tasks Include Closed T ves ® ho
Canfigure Madules
Module Distribution

Rernave Published Modu i Not modified
Created in the last: day(s) o N day(s)
Set Default Dashboard within last:

" Packages

ElSettings
Edit my Profile Request #: [
View rmy Resource Infarm Restore Default

EHelp Arrange Data

Sort By: [Rea # x| € Ascending
o inm
Available Columns Selected Columns
- - Wote: The first 4 display
% Complete = Req # calumns will sppear in
Application Request Type the portiet. All dizplay
Assigned Ta Group Description calumns will sppsar in
Company Name Status & !
Contact (4 ] |assigned To the maximized view.
Creation Date Prinrity L]
Departrment Created By Columns followed by an
Last Updated asterisk (*) cannot be
Most Recent Nate =l remaved from the
display.
Done
Copyright @ 2004 Mercur v
il | 3]

Figure 2-4 Edit Request List page

When constructing a custom Portlet, the advanced user must define the filter
fields that appear on the custom Portlet’s edit page. Filter fields are defined in
the Filter Fields tab of the Portlet window. The Filter Fields tab is shown in
Figure 2-5.

Key Concepts 9
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igix
Por‘tletName:lm ProuuctScupe:|A\IF’rouucts LI
Default Title: lm Paorlet Categary: |Packages LI
DefaultMaxRowsDisp\ayeu:ls— PumetWimh:lNarrow LI

Cescription IA portlet for listing documents

& I
Enablec: & Yes Mo Time-out [Use Deraut = [20 geconds

Currently Used By 0 User(s)

Data Source | Display Calumns
Filter Figlds | Filter Layaut | User Access | Portlet URL | Ownership | Help Content
Require First Time Persanalization By User: ¢ Yes & ha
Seq Prampt Token “alickation Reguired | Default alue | Enabled | Disg
1[Document Mumber [DOCHNU.. |Application Module N Module A ¥ N
2[Document Title DOCTITLE[CRT - Rule Results Fields N Document_Title N
3[Document Product [DOCPR... |CRT - Request Type Category N Reguest_Type N
4 | I
(% new || Ear | memoe |
Werify ok Save Cancel

\Ready

Figure 2-5 Filter Fields tab

Users Who Should Build Custom Portlets

Building custom Portlets involves creating SQL queries that access
information from the database. Only advanced users with SQL and Oracle
database experience should build and configure custom Portlets.

Portlet Security and Licensing

Portlet access is determined by product licenses assigned to a user. In addition,
Portlet access can be restricted through the use of Security Groups and user
access restrictions.

Security groups and user access restrictions are configured using the User
Access tab of the Portlet window. A user who is not a member of a Security
Group specified in the User Access tab cannot see the Portlet in their list of
available Portlets. See “Portlet Security” on page 30 for more information.
Figure 2-6 shows the User Access tab of the Portlet window.

10 Key Concepts
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igix
Por‘tletName:lm ProuuctScupe:|A\IF’rouucts LI
Default Title: lm Paorlet Categary: |Packages LI
DefaunMaxRawsDisp\ayeu:ls— PumetWimh:lNarrow LI

Cescription IA portlet for listing documents

& I
Enablec: & Yes Mo Time-out [Use Deraut = [20 geconds

Currently Used By 0 User(s)

Data Source | Display Calumns
Filter Fields Filter Layout User Access | Portlet URL | Ownership | Help Content
[~ Allow all users to add this portletto their dashboard
Security Type Security
Security Group Mame ITG Demand Management
Security Group Mame ITG Demand Manager
Security Group Mame ITG Program Manager
User Frodo Baggins
User John Smith
Remave
Security Group: [ Adidl Security Groupis)
User: [ B Add User(s) |
Werify [o]'8 Save Cancel

‘Reany

Figure 2-6 User Access tab

Retrieving Data from External Sources

Portlets can display data from any external database accessible from the
system. This can be done using the Select/From tab of the Query Definition
window. Include database links to external sources’ tables and/or views in the
FROM clause, following standard SQL formats.

Key Concepts 11
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Chapter

Creating Custom Portlets

The Mercury IT Governance Dashboard provides visibility into real-time
Mercury ITG data while work is in progress. This data is presented through
Portlets. Portlets are visual displays that act as windows into different aspects
of the Mercury ITG data. This chapter discusses how custom Portlets can be
created to meet the business needs of an organization.

This chapter covers the following topics:
® “Before Building a Custom Portlet” on page 13

®  “Creating a Custom Portlet” on page 14

For a detailed example procedure of building a Portlet, see “Example:

Knowledge of SQL is required for users who want to create a custom Portlet.
Creating a Custom Portlet” on page 103.

Before Building a Custom Portlet

Before building a custom Portlet, determine what data needs to be displayed
and decide how to display the data. The following questions might help to
determine what data to capture and how to display that data:

e What type of information needs to be captured in this Portlet? For example,
is the Request Number, Request Type, Description, Created By User,
Assigned User, or Priority required?

e What additional requirements are required? Are any visual indicators
needed, such as hyperlinks or Tooltips? For example:

o Should any of the fields be hyperlinked so users can click on the links
to go to Request Detail pages directly?

Creating Custom Portlets 13
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o Should any of the fields include Tooltips so users see additional
information when the mouse moves over the usernames?

o Should any of the fields have colorful icons? Some fields have values,
such as Red, Yellow and Green. Should these be displayed as colored
icons?

Where is the data located? Which databases and tables contain the data?
This information bears most directly on the SQL query that retrieves and
displays the data. What is the criteria necessary to link the database tables?

What possible filter fields would users find most helpful?
Is a JSP page being built for the Portlet?

Creating a Custom Portlet

This section covers the following topics:

“Assigning a Name to the Custom Portlet” on page 14
“Building the Query” on page 16

“Defining the Portlet’s Displayable Columns” on page 22
“Defining Filter Fields” on page 25

“Laying Out Filter Fields” on page 27

“Portlet Security” on page 30

“Portlet URL” on page 31

“Setting Ownership for Portlets” on page 32

“Creating a Help Window for the Portlet” on page 34
“Requiring First-Time Personalization” on page 36

“Verifying the Custom Portlet” on page 36

Assigning a Name to the Custom Portlet

To assign a name to the Portlet:

1.

From the Workbench, select Dashboard > Portlets.

14 Creating Custom Portlets
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The Portlet Workbench window opens.

£ Mercury IT Governance Workbench: Frado Baggins (f_baggins) on PROD : Dashbo
File | Edit Tools Mavigate Window Help

o]

RN [ Portlet Workbench

Project Momt

Change Mgt Guiery INW‘E

Time Mgmt Portiet Harre: | Product Scope: |ALL
Dashhoard Defeut Tae: | Fortlet Wigth: |ALL
Erwimnments Portet Category: [ALL = Enabledt: [81L

Canfiguration
Sys Admin

Portlets

Meww Portlet

-]

Save Glery | Clear | List I

M& Fartletorkhench

2. Click New Portlet.

The Portlet window opens.

@i Portlet : Internal 15 Requests Partlet =lolx|
Portlet Mame m Product Scope IDemand Management LI
Cefault Title: m Portlet Category: IRequeala LI
Default Max Rows Displayed lﬁ— Portlet Width: IWme LI
Description: |Cu5mm internal 15 Requests portlet
Enabled: ¢ Yes & Mo

Time-Out: [Use Default = | |20 Seconds

Currently Used By 0 User(s)

Filter Fields | Filter Layout | User Access | Portlet URL | Ownership | Help Content
Data Source Display Calumns
Full Query for the Portlet

SELECT R.REGUEST_ID REQUEST_ID, R.REQUEST_NUMBER REQUEST_MUMBER
FROM MULL
WHERE 1=1

Edit Guery Use Bind Variables?

 Yes & Mo

Werify ok Save Cancel

|Ready

3. Enter data into all required fields and any optional fields as listed in

Table 3-1.

Table 3-1. Portlet General Information fields

Field Description

Portlet Name The unique name used to identify a Portlet.

Creating Custom Portlets
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Table 3-1. Portlet General Information fields [continued]

Field Description

Product Scope Limits the Portlet to a specific product, such as
Demand Management, Change Management and All
Products. Only users with a corresponding license can
use the Portlet on their Dashboard. For example, a user
with only a Demand Management license cannot add a
Project Management Portlet (Portlet with Product
Scope=Project Management) to their Dashboard.

Default Title The default title for the Portlet appearing on the
Portlet’s edit page. This defaults to the Portlet Name
during initial definition.

Portlet Category Application Administrator-defined category to which the
Portlet belongs, such as Project Management, Projects
or Requests. The values in this field are defined in the
following Validation: DSH - Portlet Category.

Default Max Rows The default maximum number of rows displayed in the

Displayed Portlet.

Portlet Width Sets whether the Portlet is wide (2-column) or narrow
(1-column).

Description A brief description of the Portlet.

Enabled Sets whether the Portlet is enabled for use.

Currently Used By Shows how many current users have the Portlet on

their Dashboard.

Time-Out Sets a time-out for the Portlet SQL query. To specify a
time-out value for the Portlet, select Portlet Specific
from the drop down list. Then indicate the number of
seconds (in the adjacent field) after which the query will
time out.

4. Click Save to save the changes or click OK to save the changes and close
the Portlet window.

Building the Query

Portlets use SQL queries to retrieve information from a database or table view.
These queries are built from the Query Definition window and assist with the
construction of the SQL query. The three tabs are:

® Select/From
® Where/Filter
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e Group By/Order By

Figure 3-1 illustrates an example of an SQL query for a Portlet.

SELECT R.REQUEST ID REQUEST ID, ™
R.REQUEST NUMEER REQUEST NUMEER,
R.DESCRIPTICN DESCRIPTION,
E.CREATED_EY USERNAME CREATED EY USERNANE,
R.ASSIGNED TO USERNANE ASSIGHED TO_USERNAME,
R.PRIORITY MEANING PRIORITY,
RD.VISIELE FARAMETERL PROGRESS, Configured by
R.USER_DATAS CURRENT_ CONDITICH, ™ Select/From tab
UL.FIRST MAME || ' ' || UL.LAST NAME || ', Email: ' ||
U1.EMAIL_ADDRESS ASSIGNED TO_USER_TOOLTIFS,
U2.FIRST MAME || ' ' || U2.LAST MAME || ', Email: ' ||
Uz.EMAIL_ADDRESS CREATED BY USER_TOOLTIPS,
FROM KCRT REQUEST DETAILS ED,
ENTA USERS U1,
KNTA_USERS Uz,
KCRT REQUESTS V R -
WHERE R.REQUEST TYPE_NAME = 'Internal IS Reguest' -
END RD.REQUEST ID = R.REQUEST ID
AND R.BATCH NUMBER = 1 ,
AND UL.USER_ID (+) = R.ASSIGHNED TO_USER_ID | Configured by
AND UZ.USER_ID = R.CREATED EBY Where/Filter tab
AND (R.ASSIGNED TO USER_ID = [SY5.USER_ID]
OR R.CREATED BY = [SYS.USER_ID])
L
Note: no Group By/Order By clauses

Figure 3-1 SQL Query Example

To build the query for a Portlet:
1. Open the Portlet window.

See “Assigning a Name to the Custom Portlet” on page 14 for details on
how to open the Portlet window.

2. Click the Data Source tab.
3. Click Edit Query.

The Query Definition window opens.
4. Edit the Select/From tab.

a. In the Select/From tab, create a column.

Creating Custom Portlets 17



Configuring the Mercury IT Governance Dashboard

zl
SelectFrom | hercFiter | Group Byorder By |
Select
You can use any Database columns or SOL expression to create columns for the SELECT portion of the guery and
enter the FROM partion directly.
Column: IR REQUEST_PRIORITY
[N er | EQUEST_PRIORITH] Colutnn Type: |Te>d =
™ 4dd as Displayable Column Al Lpply Clear
Colun Colurin Type Colurin Alias Displayable | Defaut Displaysd | Recuired Defaut |
R.REQU.. [Text |[REGQUEST_ID | r | [l | r |
R.REGQU.. [Ted |[REQUEET_FRIO..| 2 | r | T |
Remuove:
From Clause:
FROM MULL
Enlarge
Where/Group ByHaving/Order By Clauses:
WHERE 1=1
Wiew Full Query Anply Cancel
‘Reanv

i. Enter data into all required fields and any optional fields as
specified in Table 3-2.

Table 3-2. Select/From fields

Field Description

Column The database column name or custom expression used
for the column.

Column Alias The alias used for the column (useful for Tooltips). This
is automatically updated when Column is filled in.

Column Type The type of column: Text, Number, Summary
Condition/Exception, Date, or Percentage Bar.

Add as Display Column Indicates whether to add this column as a displayed

column. Only displayed columns appear on the
Dashboard.

ii. Click Add.

e [f Add as Display Column is unchecked, the column is added to the
table and the fields are cleared.
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e [f Add as Display Column is checked, the Column Definition window
opens. See “Defining the Portlet’s Displayable Columns” on
page 22 for more detailed information on defining displayed

columns.
b. If required, create additional columns.

Repeat Step a to add more columns.

c. In the From Clause field, enter the database table(s) or view(s) the

Portlet will be drawing from.

The From Clause field is a free-form SQL text entry area. Portlets can

display data from any external database accessible from the system.

This can be done using the Select/From tab of the Query Definition
window. Include database links to external sources’ tables and/or views
in the FROM clause, following standard SQL formats.

d. Click Apply to save the edits in the Select/From tab.

5. Edit the Where/Filter tab.

a. Click the Where/Filter tab.

x
SelectFrom VWhereiFitr | Group ByiCrder By |
Please use this tab to define your WHERE clause and Filter Fields for portlet users to filter guery.
Select/From Clauses:
SELECT R.REQUEST_ID REQUEST_ID, R.REQUEST_PRIORITY REQUEST_PRIORITY, R.REQUEST_NUMEER ;I
REQUEST_NUMEER _
FROM MULL |
where Clause:
WHERE 1=1
Enlarge
Fitter Fields
Cefine the Filter Fields for the Portlet Edit Page. The YWhere Term will be appended to the WHERE clause if the Portlet
user chooses {0 enter a walue for the Filter Field in the Portlet Edit Page.
Prompt | "here Term |
Request Status [and R.STATUS_ID IN {[P.F_REQ_STATYS] |
Mew Edit Remove
Group By/Maving/Order By Clauses:
Wiew Full Query Apply Cancel
‘Reanv

Creating Custom Portlets

19



Configuring the Mercury IT Governance Dashboard

b. Enter data into the Where Clause field.

The Where Clause field defines the WHERE clause of the Portlet query.
The Where Clause field is a free-form SQL entry area. To open a larger
Where Clause entry field, click Enlarge.

c. Click New to define the filter fields.

The Filter window opens. The filter fields appear on the Portlet’s edit
page. Each filter field appends its WHERE clause to the Portlet query,
but only when the filter field is being used by a Dashboard user.

&2 Filter: Request 5 5‘

e |Request Status Token: |P_REQ_STATUS
e | boscrion: [Roquest St Fold
N T T |
walidation Detait v [
New | Open Multiselect: ©* Yes " no

Reguired  “es & ho
Display Only: " Ves Mo Enabled: (% Yes N
e the Portlet user chonses & value for this fisld, append to Whers Clauss:
and R.STATUS_ID IN ([P.P_REQ_STATYS])
Wiew Full Guery Arply. Cancel

|Ready

d. Enter data into all required fields and any optional fields as specified in
Table 3-3.

Table 3-3. Filter fields

Field Description

Field Prompt The prompt for the filter field that is shown in the
Portlet’s edit page.

Token The Token for the filter field.

Product The product the filter field belongs to (should always be
All Products).

Description The description of the filter field.

Validation The Validation for the filter field.

Component Type The component type for the filter field, determined by its
Validation.

Default Value The default value for the filter field, determined by its
Validation.
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Table 3-3. Filter fields [continued]

Field

Description

Multi-Select Enabled

Determines whether the filter field, if an auto-complete
list, is enabled for multi-select.

Required Determines whether the filter field is required on the
Portlet’s edit page.

Display Only Determines whether the filter field is updatable.

Enabled Determines whether the filter field is enabled.

When the Portlet user
chooses a value for this
field, append to Where
clause

The AND clause that is appended to the Portlet’s
WHERE clause if the user enters a value in this filter
field.

This field is a free-form SQL entry area. Each filter field
will append its term to the Portlet query, but only when
the filter field is being used by a Dashboard user.

e. Click Apply to save the edits in the Where/Filter tab.

6. Complete the fields in the Group By/Order By tab.

a. Click the Group By/Order By tab.

51

SelectFromitihers Clauses:

SelectfFram | WherefFiter Group Byirder By |
Please define your GROUP BY, HAVING, ORDER BY clauses here

REQUEST_MUMBER
FROM MULL
WHERE 1=1

Group By Clause:

SELECT R.REQUEST_ID REQUEST_ID, R REQUEST_PRIORITY REQUEST_PRIORITY, R REQUEST_MUMBER

Having Clauss:

Detautt COrder By Clause:

Wiew Full Query

Apply Cancel

‘Reanv
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b. Enter data into all required fields and any optional fields as specified in
Table 3-4.

Table 3-4. Group By/Order By fields

Field Description

Group By Clause Enter the Group By terms. The Group By Clause field is
a free-form SQL entry area.

Having Clause Enter the Having terms. The Having Clause field is a
free-form SQL entry area.

Default Order By Clause | Enter the Default Order By terms. The Default Order By
Clause field is a free-form SQL entry area.

c. Click View Full Query to view the full Portlet query.
d. Click Apply to save the changes to the Group By/Order By tab.

7. Click OK to save the Portlet query and close the Query Definition window.

Defining the Portlet's Displayable Columns

Displayable Portlet columns have many attributes to be configured. These
attributes are set in the Column Definition window, which can be accessed in the
following ways:

¢  When defining a column in the Select/From tab of the Query Definition
window, select the Add as Displayable Column check box and click Add.

e In the Display Columns tab of the Portlet window, click New. At least one
column must be defined in the Query Definition window.

e In the Display Columns tab of the Portlet window, select an existing column
and click Edit.

To configure a Portlet column:
1. Open the Portlet window.

See “Assigning a Name to the Custom Portlet” on page 14 for details on
how to open the Portlet window.

2. Open the Column Definition window.

a. Click the Display Columns tab.
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b. Select an existing column.

c. Click Edit.

The Displayable Column window opens.

=
Colurmn Title: IRequeal Status
Column Tile (Max Page): [Request Status
Column Alias: [REQUEST_NUMEER =1
column: [R REQUEST_NUMBER
commwictr [10 Colurn Type: [Test =
Total Available Wicth: 80 User Sortable: ' Yes o
Max Chars Displayed: [10 Detaut User Sot By O s & Mo
Descrigtion: |
Column Display: © Available for display
" Display by defautt
" Required defaul display
Tootips: % Yes Mo
Toatips Colunn: [REQUEST_NUMBER =
Hyperlink: (% Yes Mo
Hyperlink Type: IRequest Detail Page |
Eniy ID Colurn: [REGUEST_NUMBER =
Custorn Hyperlink: |
Wiew Full Query Add Cancel
|Ready

3. Enter data into all required fields and any optional fields as specified in

Table 3-5.

Table 3-5. Displayable Column fields

Field

Description

Column Title

The title of the column that appears in the Portlet.

Column Title (Max Page)

The title of the column that appears in the maximized
Portlet page.

Column Alias

The alias used for the column (useful for Tooltips),
defined in the Select/From tab of the Query Definition
window.

Column

The column name or expression used to define the
column, defined in the Select/From tab of the Query
Definition window.

Total Available Width

Indicates the number of characters remaining in the
width of the Portlet. This field is updated every time OK
or Apply is clicked.
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Table 3-5. Displayable Column fields [continued]

Field Description

Max Chars Displayed Specifies the width of the Portlet in characters. For
narrow Portlets, the maximum is 38. For wide Portlets,
the maximum is 90.

Column Type The type of the column, such as Text, Number,
Summary Condition/Exception, Date, or Percentage
Bar.

User Sortable Determines whether this column displays as an option

in the Sort By drop down list on the Portlet’s edit page.

Default User Sort By Determines whether this column is the default Sort By
value on the Portlet’s edit page. Only one column can
have this set to Yes.

Description The description of the column.
Column Display Sets the type of Column Display. The Column Display
options are:

e Available for display
Sets the column as available for display. The column
appears in the Available Columns field of the
Portlet’s edit page.

¢ Displayed by default
Sets the column as a default column. The column
appears in the Selected Column field of the Portlet’s
edit page. The column can be moved to the
Available Columns field and not be displayed on the
Portlet.

¢ Required default display
Sets the column as a required default column. The
column appears in the Selected Column field of the
Portlet’s edit page. The column cannot be moved to
the Available Columns field. This column is always
displayed in the Portlet.

Tooltips Determines whether the data in the current column has
Tooltips displayed. Yes enables the Tooltips Column
field.

Tooltips Column Selects a column from the Select/From tab of the

Query Definition window to be displayed as Tooltips.

Hyperlink Determines whether the column data has a hyperlink.
Yes enables the Hyperlink fields on the Portlet.

Hyperlink Type If the column data is a hyperlink, determines the target
of the hyperlink, such as Request Detail page, Task
Detail page, custom hyperlink, etc.
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Table 3-5. Displayable Column fields [continued]

Field Description
Entity ID Column The entity ID column from the Select/From tab of the
Query Definition window, used to identify the hyperlink
target.
Custom Hyperlink The URL to a custom page. Enabled if Custom
Hyperlink is selected from Hyperlink Type drop down
list.

4. Click OK to save the column configuration and close the Displayed Column
window.

Defining Filter Fields

Each Portlet can include filter fields on its edit page. Individual users select
criteria from these fields to display more meaningful information in the Portlet.
Filter criteria are entered from a filter field and appended to the Portlet query
through AND clauses. Filter fields are defined from the Filter window, which
can be reached in the following ways:

e In the Where/Filter tab of the Query Definition window, click New.

e In the Where/Filter tab of the Query Definition window, select an existing
filter field in the table and click Edit.

e In the Filter Fields tab of the Portlet window, click New.

¢ In the Filter Fields tab of the Portlet window, select an existing filter field in
the table and click Edit.

To define a filter field:
1. Open the Portlet window.

See “Assigning a Name to the Custom Portlet” on page 14 for details on
how to open the Portlet window.

2. Open the Filter window.
a. Click the Filter Field tab.
b. Select a field.

c. Click Edit.
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The Filter window opens.

B
Fisld Prompt: | e G0 Token: |P_REG_STATUS
B P T peserition [Fouest Gams Field
o e |
Walidation Dottt v [
New | Open Multiselect: (% Yes Mo
Required  Yes * ho
Display Only:  Yes = Mo Enghbled:  Yes Mo
vihen the Portiet user chionses & walus for this fislt, append to Vhers Clause:
and R.STATUS_ID IN ([P.P_REQ_STATYS])
\Ready

3. Fill in all required fields and any optional fields as specified in Table 3-6.

The When the Portlet user chooses a value for this field, append to Where Clause
field is a free-form SQL entry area. Each filter field will append its term to
the Portlet query, but only when the filter field is being used by a
Dashboard user. Filter field values can be used in the SQL by using the
Token name [P.TOKEN_NAME] or [VP.TOKEN_NAME].

Table 3-6. Filter fields

Field Description

Field Prompt The prompt for the filter field that is shown in the
Portlet’s edit page.

Token The Token for the filter field.

Product The product the filter field belongs to. This should
always be All Products.

Description The description of the filter field.

Validation The Validation for the filter field.

Component Type

The component type for the filter field, determined by its
Validation.

Default Value

The default value for the filter field, determined by its
Validation.

Multi-Select Enabled

Determines whether the filter field, if an auto-complete
list, is enabled for multi-select.

Required

Determines whether the filter field is required on the
Portlet’s edit page.
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Table 3-6. Filter fields [continued]

Field Description
Display Only Determines whether the filter field is updatable.
Enabled Determines whether the filter field is enabled.
When the Portlet user The AND clause that is appended to the Portlet’s
chooses a value for this WHERE clause if the user enters a value in this filter
field, append to Where field.
clause

4. Click Add to save the filter field or click OK to save the filter field and
close the Filter window.

Laying Out Filter Fields

This section details how to change the graphical presentation of the filter fields
on the Portlet’s edit page. The graphical presentation of the filter fields is
configured on the Filter Layout tab of the Portlet window.

This section covers the following topics:
e  “Modifying the Width of a Filter Field” on page 27
®  “Moving a Filter Field” on page 28

e “Switching the Positions of Filter Fields” on page 29
Modifying the Width of a Filter Field

To change the column width of a field:

1. Open the Portlet window.

See “Assigning a Name to the Custom Portlet” on page 14 for details on
how to open the Portlet window.

2. Click the Filter Layout tab.
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Data Source | Display Columns | Filter Figlds FmEfLE!'DUTlUSerAEEESS Portlet URL | Ownership | Help Content
& 3

‘F\emwmth 1> M} Field 4[4 [= [~ Swap Mode

Werify Ok Save Cancel

‘Reanv

3. Select the field.

4. From the Field Width drop down list, select 1 (for narrow Portlets) or 2 (for
wide Portlets).

5. Click Save to save the changes or click OK to save the changes and close
the Portlet window.

Moving a Filter Field
To move a field or a set of fields:
1. Open the Portlet window.

See “Assigning a Name to the Custom Portlet” on page 14 for details on
how to open the Portlet window.

2. Click the Filter Layout tab.

Data Source | Display Columns | Filter Figlds FmEfLE!'DUTlUSerAEEESS Portlet URL | Ownership | Help Content
& 3

Field Width [1 ‘ maove Field | & 4= ’ [~ Swap Mode

Werify Ok Save Cancel

‘Reanv

3. Select the field(s).
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To select more than one field, press the Shift key while selecting the last
field in a set. Selection is either singular or a sequential group. Only a
group of adjacent fields can be selected.

Move the fields to the location in the layout builder, either by clicking the
arrow buttons or using the corresponding keyboard arrow keys.

A field, or a set of fields, cannot be moved to an area where other fields
already exist. Those other fields must be moved out of the way first.

Click Save to save the changes or click OK to save the changes and close
the Portlet window.

Switching the Positions of Filter Fields

To switch the positions of two filter fields:

1.

Data Source | Display Columns | Filter Figlds FmEfLE!'DUTlUSerAEEESS Portlet URL | Ownership | Help Content

Open the Portlet window.

See “Assigning a Name to the Custom Portlet” on page 14 for details on
how to open the Portlet window.

Click the Filter Layout tab.
Select the first field.
Select Swap Mode.

This causes an “S” to appear in the check box area of the selected field.

fus

Field wisth [1 =] wove Fietd 4|84 [ ‘ I Swap Mnde'

Werify Ok Save Cancel

‘Reanv

5. Once the “S” appears, double-click on the field to be swapped.
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This causes the two fields to change positions. After the swap is completed,
swap mode is automatically turned off. To swap the next selection of
fields, repeat the procedure.

6. Click Save to save the changes or click OK to save the changes and close
the Portlet window.

Swap Mode can also be used between a field and an empty space.
Tip

Portlet Security

To define the Security Groups and Users who can access a Portlet:
1. Open the Portlet window.

See “Assigning a Name to the Custom Portlet” on page 14 for details on
how to open the Portlet window.

2. Click the User Access tab.

Data Source | Display Columns | Filter Fields | Filter Layout User Access | Paorlet URL | Ownership | Help Comentl
[~ Allow all users ta add this portlet to their dashboard
Security Type | Securty |

Security Group Name \ITG User Admin

Security Group Name (&)

User Merry Brandyhuck

ser Fippin Took

Rermave
Security Group IITG Project Manager Add Security Group(s)
User. |Fmdu Baggins [ Add User(s) |
Werify Ok Save Cancel

‘Reanv

3. Select whether the Portlet will be restricted to only certain Security Groups
Or users.

e [f norestriction is necessary, leave the Allow all users to add this Portlet to
their dashboard box checked. No further configuration is needed.

e [f only certain Security Groups or users should use the Portlet, de-select
the Allow all users to add this Portlet to their dashboard box. The Security
Group and User multi-select auto-complete lists are enabled.
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4. Specify the Security Groups and Users who can access the Portlet.
a. From Security Group, select one or many Security Groups.
b. Click Add Security Group(s).

The Security Groups are added to the Security Type field. All users with
the specified Security Groups have access to the Portlet.

c. From User, select one or many users.
d. Click Add User(s).

The Users are added to the Security Type field. All included users have
access to the Portlet.

5. Click Save to save the changes or click OK to save the changes and close
the Portlet window.

Portlet URL

Some Portlets use custom JSP pages. If a custom JSP page exists for the
Portlet, the location of the JSP page must be specified.

Define a JSP page for a Portlet:
1. Open the Portlet window.

See “Assigning a Name to the Custom Portlet” on page 14 for details on
how to open the Portlet window.

2. Click the Portlet URL tab.

Data Source Disp\aycmumnslFinerFieIualF\IterLayuut Useraccess Portlet URL | ownership | Help Content

Relative Portlet Page URL: | Jglobal/portietCustomPorlet jsp

Relative Portlet Max Page URL: | fglobal/portletiCustomPortlethax jsp

Relative Filter By Content URL. | fglobal/portlet’CustomPortletFilterByContent jsp

Relative Arrange Data Content URL: | fglobal/portletCustomPorletArrangelataContent jsp

Restore Defaults
Werify [o]'8 Save Cancel

|Ready

3. Enter the information as specified in Table 3-7.
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Table 3-7. Portlet URL fields

Field Definition
Relative Portlet Page The JSP page that displays the Portlet in the Dashboard.
URL
Relative Portlet Max The JSP page that displays the Portlet in its own
Page URL Maximized page.
Relative Filter By The JSP page that displays the Filter By section of the
Content URL Portlet’s edit page.

Relative Arrange Data The JSP page that displays the Arrange section of the
Content URL Portlet’s edit page.

4. Click Save to save the changes or click OK to save the changes and close
the Portlet window.

Only very advanced users with extensive knowledge of JSP should create
@e— their own JSP pages for Portlets. All other users will not need to use the

Portlet URL tab.

Setting Ownership for Portlets

Different groups of users have ownership and control over entities. These
groups are referred to as Ownership Groups. Members of an Ownership Group
are the only users who have the right to edit, delete or copy that entity. An
Ownership Group consists of one or more Security Groups.

To configure a Portlet’s Ownership Group:
1. Open the Portlet window.

See “Assigning a Name to the Custom Portlet” on page 14 for details on
how to open the Portlet window.

2. Click the Ownership tab.
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DataSnun:elDlap\avcmumna Filter Fields | Filter Layout| User Access | Partlet URL  Ownership | Help Content

Give ability to edit this Portlet to:
& Al users with the Edit Portlet Definition Access Grang

" Only groups listed below that have the Edit Porilet Definition Access Grant

Security Group

Descrption

Add Rermove.

Werify

0Ok Save Cancel

\Ready

3. Click Only groups listed below that have the Edit Portlet Definition Access

Grant.

4. Click Add.

The Add Security Group window opens.

@i Portiet : Internal IS Requests Portlet
Forlet Mame: |Internal 1S Reguests Portlet Product Scope: |Demanu Managerment LI
Default Title: |Internal 1S Reguests Portlet Portlet Categorny: |Requests LI

Default Max Rows Displayed: |5

ST |

Folet icith: [viide =1

Description: ICualnm internal IS Requests portlet

Enabled: © ¥ (o]
et o2 ° Time-Out: |Use Default | |20 Seconds ‘
Currently Used By 0 User(s)
Data Source Cisplay Columns
Filter Fields Filter Layout | User Access | Fortlet URL Ownership | Help Content

Give ability to edit this Portlet to:
€ All users with the Edit Portlet Definition Access Grant

& Only groups listed below that hawe the Edit Porilet Definition Access Grant

Security Group

Descrption

TG

|Provides MG

access grants

Add Remoye

& Add Security Group

Werify

securtty Group |1

\Ready

\Ready

5. From Security Group, select one or more Security Groups.

6. Click OK.

The Security Group is added to the Ownership tab.

33
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7. Click Save to save the changes or click OK to save the changes and close
the Portlet window.

Only members of the Security Groups specified in the Ownership window can
edit, copy or disable a specific Portlet. If a Security Group is disabled or loses
the Edit Portlet Definition Access Grant, that group will no longer have access to
the Portlet.

If no Ownership Groups are associated with the entity, the entity is

@j considered global and any user with the proper Edit Access Grant for the
entity can edit, copy or disable it. Refer to Security Model Guide and
Reference for more information on Access Grants.

Users with the ‘Ownership Override’ Access Grant and can access
configuration entities even if the user is not a member of one of the
Ownership Groups and does not have the specific Edit Access Grant.

Creating a Help Window for the Portlet

The Portlet Help Content tab provides customizable help content information
for Portlets. The result is that where help content is configured, users can open
that Help window by clicking the Help Contenticon ( 7 ).

To create a help window for a custom Portlet:
1. Open the Portlet window.

See “Assigning a Name to the Custom Portlet” on page 14 for details on
how to open the Portlet window.

2. Click the Help Content tab.
3. Enter the help information associated with this custom Portlet.

Data can be entered in plain text or HTML formats.
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Qi Portlet : Internal 15 Requests Portlek =1olx|

Portlet Mame: | Internal 1S Requests Portlet  Product Scope. IDemand Management LI
Default Title: | Internal IS Requests Portlet  Portlet Category: IRequeala LI
Default Max Rows Displayed: |5 Portlet Width: IWme LI

Description: |Cu5mm internal 15 Requests portlet

- &
Enabled: € Yes b Time-Out: [Use Defautt = | [20 Seconds

Currently Used By 0 User(s)

Data Source | Cisplay Columns

Filter Figlds Filter Layout | User Atcess | Portlet URL | ownership Help Content

This tab configures the help content for this Portlet Type. The help contents can be plain text or HTML

Help Contert for Internal IS Requests Portlet

=B=Internalls Requests Portlet=/B=

«p>

The Internal 1S Reguests Portlet lists all internal IS portlets assigned to the owner ofthe Dashboard.
Each entry includes the name of the Request and the current status.

<P

Previgw

Werify ok Save Cancel

I‘Save“ Successiul

4. Click Preview to view the Help content in a browser window.

Help tor Internal IS Requests Portley

InternallS Requests Portlet

The Intsrnal 15 Requests Portlst lists all internal 1S portlets assigned to the
owner of the Dashboard. Each entry includes the name of the Request and the current status,

IT Govermnance Help
M. Portlet : Internal 15 Requests Portlet
Portlet Mame: |Internal IS Reguests Portlet Product Sed

Default Title: | Internal IS Requests Portlet Portlet Cate

Default Max Rows Displayed: |5 Portlet Width: IWme LI

Description: |Cu5mm internal 15 Requests portlet

- &
Enabled: € Yes b Time-Out: [Use Defautt = | [20 Seconds

Currently Used By 0 User(s)

Data Source | Cisplay Columns

Filter Figlds Filter Layout | User Atcess | Portlet URL | ownership Help Content

This tab configures the help content for this Portlet Type. The help contents can be plain text or HTML

Help Contert for Internal IS Requests Portlet

=B=Internalls Requests Portlet=/B=

«p>

The Internal 1S Reguests Portlet lists all internal IS portlets assigned to the owner ofthe Dashboard.
Each entry includes the name of the Request and the current status.

<P

Previgw

Werify ok Save Cancel

I‘Save“ Successiul

5. In the Help Content tab, click Save to save the changes or click OK to save

the changes and close the Portlet window.
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Requiring First-Time Personalization

You can require all users to personalize a custom Portlet the first time they see
it on their Dashboard. By requiring first-time personalization of a Portlet, the
user will see the message: Please edit the default search criteria for this Portlet
when adding the Portlet to a Dashboard.

To require first-time users to personalize a Portlet:

1.

Open the Portlet window.

See “Assigning a Name to the Custom Portlet” on page 14 for details on
how to open the Portlet window.

Click the Filter Fields tab.
Set Require First Time Personalization By User to Yes.

Click Save to save the changes or click OK to save the changes and close
the Portlet window.

Only members of designated Ownership Groups with the Edit Portlet
Definition Access Grant can change this personalization setting. See “Setting
Ownership for Portlets” on page 32 for more information about Ownership.

Verifying the Custom Portlet

Once the custom Portlet is complete, verify the Portlet to make sure the query’s
Tokens and column interactions in the Data Source tab are correct.

To verify a custom Portlet:

1.

2.

3.

Open the Portlet window.

See “Assigning a Name to the Custom Portlet” on page 14 for details on
how to open the Portlet window.

Click the Data Source tab.

Click Verify to verify the query’s Tokens and column interaction.

The verify function will report any of the following possible errors in the
Portlet’s construction:

Any invalid Tokens
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e At least one column should be defined in the SELECT table of the Query
Definition window

e At least one column should be displayed in the Portlet
e The FROM clause should be defined in the Query Definition window

e Tooltips and Hyperlinks columns should be valid in the SELECT table of
the Query Definition window, if used

C The Verify Portlet window does not verify any user-defined SQL.
Note

Once the Portlet’s query Tokens and column interactions are verified, the
Portlet is ready to be enabled and added to a Dashboard. See “Enabling and
Maintaining Portlets” on page 39 for more information.
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Chapter

Enabling and Maintaining Portlets

The Mercury IT Governance Dashboard provides visibility into real-time
Mercury ITG data while work is in progress. This data is presented through
Portlets. This chapter discusses how to enable custom Portlets and the
procedures to maintain standard and custom Portlets.

This chapter covers the following topics:

e  “FEnabling Custom Portlets” on page 39

e “FEditing Standard and Custom Portlets” on page 44

e  “Configuring Request Graphical Portlet Displays” on page 50
e “Portlet Detail Report” on page 51

e “Portlet Migrator” on page 53

Enabling Custom Portlets

This section lists the considerations and steps required to add a Portlet to the
Dashboard. Once a custom Portlet is built and verified, the Portlet must be
enabled before it can be accessed through the Dashboard. In addition, a custom
Portlet might require a new Portlet category definition and changes to the
Portlet’s access permissions.

This section covers the following topics:
e “Fnabling a Custom Portlet” on page 40
e  “Defining Custom Portlet Categories” on page 40

e “Setting Portlet Access” on page 43
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Enabling a Custom Portlet

All custom Portlets must be enabled before they can be accessed through a
Dashboard.

To enable a Portlet for use:

1. In the Portlet Workbench window, open the Portlet window for the Portlet to
enable.

2. In Enable, select Yes.

Qi Portiet : Internal 15 Requests Portlet =0l x
Portlet Mame: | Internal 1S Requests Portlet  Product Scope. IDemand Management L‘
Default Title: | Internal IS Requests Portlet  Portlet Category: IRequeala L‘
Default Max Rows Displayed: |5 Portlet Width: IWme L‘
=EEREEUEES dlilisilaalleals o112 5ts portlet
Enabled: & Yes Mo
— Time-Out: [Use Default = | |20 Seconds
St e
Filter Fields | Filter Layout | User Access | Portlet URL | Ownership | Help Content

Data Source Display Calumns

Full Query for the Portlet

SELECT R REQUEST_ID REQUEST_ID, R.REQUEST_MUMBER REQUEST_MUMEER, U1.FIRST_MNAME || '*[| ;I
UT.LAST_MAME ||, Email: '] U1.EMAIL_ADDRESS ASSIGNED_TO_USER_TQOLTIFE, Priority PRIORITY,
Description DESCRIPTION, Assigned_User ASSIGNED_USER, Summary_Condition SUMMARY_COMNDITION,
Frogress PROGRESS, Created_By CREATED_BY

FROM KCRT_REQUEST_DETAILS RD, KNTA_USERS U1, KNTA_USERS U2, KCRT_REQUESTS_V R

WHERE R REQUEST_TYPE_MAME = ‘Intemal IS Request'

AND RD.REQUESR_ID = R.REQUEST_ID

AND R BATCH_NUMBER =1

AND U1.USER_ID (+) = RASSIGNED_TO_USER_ID ;I
Edit Guery Use Bind Variables?
 Yes & Mo

3. Click Save to save the changes or click OK to save the changes and close
the Portlet window.

Defining Custom Portlet Categories

Portlet categories organize Portlets into functional groups. Custom Portlets can
be added to an existing Portlet category or a custom Portlet category can be
created. Figure 4-1 shows an example of the Portlet Category Drop Down list.
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Add Portlets to Dashboard Page: Front Page

Specify a portlet by name or category to see a list of portlet(s) to add to your page.

Search for Portlets to Add

Portlet Name: [

Portlet Category: [Requests

Select Portlets to Add Add Cancel

Portlet Category: Requests Showing 18 results
Portlet Name Description Width
r Assignment -] Provides quick assignment capabilities from the Dashboard for Demand Wide
Queus Managers.
Consolidated = Provides a graphical overview of the Demand placed on your Wide
Demand organization,
r Demand List -] Provides a personalizable list of the Demand placed on an organization or Wide
individual.
r Demand by 2 Provides a graphical surnmary of the Dernand placed on an organization Narrow
Cateqory that can be grouped by common Demand Categories.
(] My Requests ]| Displays all Requests created by or assigned to the current user, This Wide
portlet provides a critical view into your most pressing Requests and
nearing deadlines.
Open Requests 2 & bar chart that displays the number of Requests currently open, Narrow
by Priarity grouped by priority,
r Program Issue 2l Portlet listing open issues associated with a Program Wide
List

Figure 4-1 Example: Portlet Category Drop Down List

To add a Portlet category:

1. From the Shortcut menu, click Configuration > Validations.
The Validation Workbench window opens.

2. Click List.
The Results tab opens.

3. Open the DSH - Portlet Category Validation.

Qi validation Workbench =l

> ‘Validation Name | Deseription

]

5 |DSH- Modules | |

2 DSH - Org Units |

- Porilel Names - H-

DSH - Portlet Types in Category List of Portlet Types in the given Cat
DSH - Paortlet Width [This walidation contains a list of widl
DSH - Project References Portlet Reference Type |This validation contains a list of Refi
DSH - Project References Portlet Sort By |This validation contains a list of Sor
DSH - Published Modules
DSH - Reguest List Portlets Dynamic Filters Cynamic filter selection for the reque
D5SH - Reguest References Portlet Sort By |This walidation contains a list of Sinlll
4 | »

Hew | oen | cony | Delete | Refresh

B11 Validation Records are loaded
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Qi validation : DSH - Portlet Category =0l

[0S H - Portlet Cateqon]

Desctiption: |Th\s walidation contains a list of Portlet Categaties far Partiet

Enabledt [7 Use in wiorkflow? [~
Component Type: |Dmp Down List LI
waltated By: [L it =l
Waliication Walues:
Seq Code Meaning Description Enabled | Defautt |

1|PACKAG... |Packages Fartlet Category Package =
FROJEC... |Projects Fartlet Category Project v
REQUES.. |Reguests Fartlet Category Regeust v
MG Tirne Management Fartlet Categor Time Managerment = l
RSC Resource Management  [Portlet Category Resource Managerment v
ST CostManagement Fartlet Category Cost Managerment v

|PFM Paorfalio Management Fartfolio Management v

New | Edlft | Delete | Copy From |{}4}

Used By Ouwnership

OK SEVE Cancel

eacly (Read-only, Seed

Data)

4. Click New.

The Add Validation Value window opens.

& Add validation Yalue

Value Information |

Code: |Imema| Portlets

Meaning: ICusmm Internal IS Portlets

Enable? M

Desc: ICusmm Portlets created for internal use only.

Defautt [

Add Cancel

Ready

5. Enter the values into the fields as specified in Table 4-1.

Table 4-1. Add Validation Value fields

Field

Description

Code

The underlying code for the Validation value. The code
is the value stored in the database or passed to any
internal functions, and is rarely displayed.

Meaning The displayed meaning for the Validation value in the
drop down list or auto-complete.
Desc A description of the Validation value.
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Table 4-1. Add Validation Value fields [continued]

Field Description

Enable Determines whether the Validation value is enabled.
Yes enables the Validation value.

Default The default value for the list. This value is initially
displayed in drop down lists (this is not used for auto-
complete lists). There can be only one default value
per list.

6. Click OK to close the Add Validation Value window or click Add to enter
another Portlet category.

The new Validation values appear in the Validation window.

Qi validation : DSH - Portlet Category =lolx|
Mame: [D rilet Category
Description: | g ion containg a list of Porlet « 0
Enablect [7 Uss in Workflow? [~
Component Type: |Drap Down List j
Validated By: [Liz! |
“alidation Walues:
Seq Code Meaning Description Er
1[PACKAGES Packages Portlet Category Package
2[PROJECTS Projects Portlet Categary Project
3[REQUESTS Reguests Portlet Category Regeust
A[TMG |Time Portlet Category Time Management
B[RSC Resource Portlet Categaory Resource Management
7[CsT Cost Management Portlet Categaory Cost Management
8 Intermal Portlets Custom Intemal IS Portlets Custorn Portlets created for internal u
Paorfalio Management Fartfolio Management
1 | |
e | Edit | Delete | Copy Fram | 4+ &
Used By Ownership oK Save Cancel

Ready

7. In the Validation window, click OK.

Setting Portlet Access

You can control which users can access certain Portlets, depending on their
business role in the organization.

have access to the Project Risk Portlet. He can configure the Portlet so that

John Smith, the CIO of a financial firm, does not want every employee to
only he and his senior staff can view that Portlet.
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Access to Portlets can be configured so that only certain users or Security
Groups can use them. See “Portlet Security” on page 30 for a detailed
procedure on how to set up a Portlet’s user access.

If the global permission option was selected in the Ownership tab, all users
with the Edit Portlet Definition Access Grant can configure Portlet security.
If the global permission option was not selected, only members of designated
Ownership Groups with the Edit Portlet Definition Access Grant can
configure Portlet security. See “Setting Ownership for Portlets” on page 32
for more information about Ownership.

Editing Standard and Custom Portlets

Custom Portlets can be edited using the same processes by which they were
created. Standard Portlets only allow edits of their user access permissions and
help windows.

This section covers the following topics:

“Editing a Custom Portlet’s Layout” on page 44

“Deleting a Custom Portlet” on page 46

“Disabling a Standard or Custom Portlet” on page 47

“Editing Standard and Custom Portlet Help Content” on page 48
“Editing Standard and Custom Portlet User Access” on page 48

“Propagating Change to Existing Portlets” on page 49

Editing a Custom Portlet's Layout

The graphical presentation of custom Portlet columns can be modified in the
Displayed Columns window.

( Columns cannot be modified in standard Portlets.
Note
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To change the order of columns in a custom Portlet:

1. Open the Portlet in the Portlet window.

=
Portlet Mame m Product Scope IDemand Management
Cefault Title: m Portlet Category: IRequeala

Default Max Rows Displayed lﬁ— Portlet Width: IWme

Description: |Cu5mm internal 15 Requests portlet

Enabled: & Yes b Time-Out: [Use Defautt = | [20 Seconds

Currently Used By 0 User(s)

hth

Filter Fields | Filter Layout | User Access | Portlet URL | Ownership | Help Content
Data Source Display Calumns
Full Query for the Portlet

SELECT R REQUEST_ID REQUEST_ID, R.REQUEST_MUMBER REQUEST_MUMEER, U1.FIRST_MNAME || '*[| ;I
UT.LAST_MAME ||, Email: '] U1.EMAIL_ADDRESS ASSIGNED_TO_USER_TQOLTIFE, Priority PRIORITY,
Description DESCRIPTION, Assigned_User ASSIGNED_USER, Summary_Condition SUMMARY_COMNDITION,
Frogress PROGRESS, Created_By CREATED_BY

FROM KCRT_REQUEST_DETAILS RD, KNTA_USERS U1, KNTA_USERS U2, KCRT_REQUESTS_V R

WHERE R REQUEST_TYPE_MAME = ‘Intemal IS Request'

AND RD.REQUESR_ID = R.REQUEST_ID

AND R BATCH_NUMBER =1

AND U1.USER_ID (+) = RASSIGNED_TO_USER_ID ;I
Edit Guery Use Bind Variables?
 Yes & Mo

2. Click the Displayed Columns tab.
3. Select the column display type.
The selects are:

® Displayed by Default
The column is displayed in the Portlet. The column can be configured
not to be displayed in the Portlet using the Portlet’s edit page.

® Available for Display
The column is not displayed in the Portlet. The column can be
configured to be displayed in the Portlet using the Portlet’s edit page.

® Required Default Display
The column must be displayed in the Portlet.

4. Select the column to move.

5. Click the direction arrow buttons ( [« or [#] ) to move the column.
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Data Source D\SnlavoﬂlumﬂslF\IterF\e\ds Filter Layout | User Access | Portlet URL | Ownership | Help Content

Please select Available for Display to see all columns that can be displayed on the Portlet, Displayed by Default to see only
the columns thatwill be displayed by default on the Portlet, and Required Default Display to show only the columns that are
reguired {0 display by default on this Portlet.

\Awailable far Display hd

I_ clition [ Description [Assigned User
| Available for Display |=T_nunE.. | NED_TO_U... EEIGIIRG DESCRIFTION ASSIGNED_USER
Required Deaut Display || Toxt Toxt Toxt
CommnWh [0 | 10 20 15
alse false true
’Else false r
| q | 5l

Current Portlet Width (Maxirmurm 80 Characters): 0

MNew | Edit | Remaove |<)=":>

6. Click Save to save the changes or click OK to save the changes and close
the Portlet window.

Definition Access Grant can edit the Portlet column layout. See “Serting

C Only members of designated Ownership Groups with the Edit Portlet
Note
Ownership for Portlets” on page 32 for more information about Ownership.

Deleting a Custom Portlet

This section details how to delete a custom Portlet. Standard Portlets cannot be
deleted.

To delete a custom Portlet:

1. From the Portlet Workbench window, select the Portlet.

Qi Portiet Warkbench =l

z Portiet Name | Detau Titls | Product:
S [Internal 15 Requests Porllet |internal IS Requests Portlet |Demand ma « |
g Analyze Assignment Load [Analyze assignment Load \A\IFmdumsJ
% Analyze Resource Pools Analyze Resource Pools All Products
2 nent Queue nt Qusus
—Z__|Budget Summary Budget Surnmary
Budget To Budget Comparison Pordlet Budget To Budget Comparison All Products
Budget by Asset Class Budget by Asset Class
Budget by Business Chjective Budget by Business Chjective
Budget by Project Class Budget by Project Class
Compare Project fo Staffing Profile Compare Project and Stafiing Profile All Products
Co Demand Co Demand Demand Ma
Cost Benefit Analysis Cost Benefit Analysis
Current Portfolio Map Current Portfolio Map -
| | |
New | Cpen | Copy | Delete | Retresh
79 Portlet Recards are loaded.

2. Click Delete.

The Portlet is deleted.
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the Portlet from their Dashboards before the Portlet can be deleted from the

Portlets currently being used by users cannot be deleted. Users must remove
system.

If the global permission option was selected in the Ownership tab, all users
with the Edit Portlet Definition Access Grant can delete the Portlet. If the
global permission option was not selected, only members of designated
Ownership Groups with the Edit Portlet Definition Access Grant can delete
the Portlet. See “Setting Ownership for Portlets” on page 32 for more
information about Ownership.

Disabling a Standard or Custom Portlet

To disable a Portlet from use:
1. Open the Portlet in the Portlet window.

2. In Enabled, select No.

o
Portlet Mame m Product Scope IDemand Management L‘
Cefault Title: m Portlet Category: IRequeala L‘
Default Max Rows Displayed lﬁ— Portlet Width: IWme L‘

VTS dliliilaialleaia 12 sts nortlet
;& (sl
EGES D o Time-Out: [Use Default = | |20 Seconds
Curem oeen ey ooe

Filter Fields | Filter Layout | User Access | Portlet URL | Ownership | Help Content
Data Source Display Calumns
Full Query for the Portlet

SELECT R REQUEST_ID REQUEST_ID, R.REQUEST_MUMBER REQUEST_MUMEER, U1.FIRST_MNAME || '*[| ;I
UT.LAST_MAME ||, Email: '] U1.EMAIL_ADDRESS ASSIGNED_TO_USER_TQOLTIFE, Priority PRIORITY,
Description DESCRIPTION, Assigned_User ASSIGNED_USER, Summary_Condition SUMMARY_COMNDITION,
Frogress PROGRESS, Created_By CREATED_BY

FROM KCRT_REQUEST_DETAILS RD, KNTA_USERS U1, KNTA_USERS U2, KCRT_REQUESTS_V R

WHERE R REQUEST_TYPE_MAME = ‘Intemal IS Request'

AND RD.REQUESR_ID = R.REQUEST_ID

AND R BATCH_NUMBER =1

AND U1.USER_ID (+) = RASSIGNED_TO_USER_ID ;I
Edit Guery Use Bind Variables?
 Yes & Mo

3. Click Save to save the changes or click OK to save the changes and close
the Portlet window.
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Editing Standard and Custom Portlet Help Content

To edit the Help Content tab:
1. Open the Portlet in the Portlet window.

2. Click the Help Content tab.

ol
Portlet Mame m Product Scope IDemand Management LI
Cefault Title: m Portlet Category: IRequeala LI
Default Max Rows Displayed lﬁ— Portlet Width: IWme LI

Description: |Cu5mm internal 15 Requests portlet

- &
Enabled: € Yes b Time-Out: [Use Defautt = | [20 Seconds

Currently Used By 0 User(s)
Data Source | Cisplay Columns
Filter Fields Filter Layout | User Access | Fortlet URL | Qwnership Help Cantent

This tab configures the help content for this Portlet Type. The help contents can be plain text or HTML

Help Contert for Internal IS Requests Portlet

=B=Internalls Requests Portlet=/B=

«p>

The Internal 1S Reguests Portlet lists all internal IS portlets assigned to the owner ofthe Dashboard.
Each entry includes the name of the Request and the current status.

<P

Previgw
Werify ok Save Cancel

I‘Save“ Successiul

3. Enter the help information associated with the Portlet.
Data can be entered in plain text or HTML formats.

4. Click Save to save the changes or click OK to save the changes and close
the Portlet window.

Editing Standard and Custom Portlet User Access

User access to both standard and custom Portlets can be modified. User access
for Portlets is defined in the Portlet window under the User Access tab.

To define the Security Groups and Users who can access a Portlet:
1. Open the Portlet in the Portlet window.

2. Click the User Access tab.
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Data Source | Display Columns | Filter Fields | Fiter Layout USerAccess | Portlet URL | Ownership | Help Comentl
[~ Allow all users ta add this portlet to their dashboard
Security Type Securty |

Security Group Name ITG User Admin

Security Group Name ITG

User Merry Brandyhuck

User Pippin Took

Rermove.
Security Group IITG Project Manager Add Security Group(s)
User. |Fmdu Baggins [ Add User(s) |
Werify Ok Save Cancel

‘Reanv

3. Select whether the Portlet will be restricted to only certain Security Groups
Or users.

e If norestriction is necessary, leave the Allow all users to add this Portlet to
their dashboard box checked. No further configuration is needed.

e [f only certain Security Groups or users should use the Portlet, de-select
the Allow all users to add this Portlet to their dashboard box. The Security
Group and User multi-select auto-complete lists are enabled.

4. Specify the Security Groups and Users who can access the Portlet.
a. From Security Group, select one or many Security Groups.
b. Click Add Security Group(s).

The Security Groups are added to the Security Type field. All users with
the specified Security Groups have access to the Portlet.

c. From User, select one or many users.
d. Click Add User(s).

The Users are added to the Security Type field. All included users have
access to the Portlet.

5. Click Save to save the changes or click OK to save the changes and close
the Portlet window.

Propagating Change to Existing Portlets

Changes to any aspect of a standard or custom Portlet take effect immediately
upon a save. Portlets not enabled cannot be placed on the Dashboard, so users
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remain unaffected. Portlets in use exhibit the changes once the user refreshes
the page that contains the Portlet.

If a Portlet’s definition is altered such that a user no longer has access to that

@: Portlet, the Portlet will be deleted from the user’s Dashboard. If the Portlet’s
definition is altered again to re-include the user, the Portlet must re-added to
the Dashboard by the user.

Configuring Request Graphical Portlet Displays

This section details how to configure a Request graphical Portlet’s drill down
page. Clicking a link of a graphical Portlet opens the Portlet’s drill down page.
The columns displayed on the drill down page are set in the Request Type.
Figure 4-2 shows the Request Summary Portlet and the drill down page from
the Request Summary Portlet.

Request Summary Pie Chart 7 el i

Drill Down from Request Summary Pie Chart % Camplete is 0 2
L] Shawing 1 to 190f 19
Req # Request Type Description Status Assigned To Priority Created By
30001 Bug sdf New adrmin
30002 IM - Field Dialag New adrmin
Testing

30003 IM - Field Dialag New adrmin
Testing

30004 IM - Field Dialag New adrmin
Testing

30005 IM - Field Dialag New adrmin
Testing

30006 IM - Field Dialag New adrmin
Testing

30007 IM - Field Dialag New adrmin
Testing

30008 IM - Field Dialag New adrmin
Testing

30009 IM - Field Dialag New adrmin
Testing

30010 IM - Field Dialag New adrmin
Testing

30011 IM - Field Dialag New adrmin
Testing

30012 IM - Field Dialag New adrmin
Testing

30013 IM - Field Dialag New adrmin
_

Figure 4-2 Request Summary Portlet and Drill Down Page
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Configuration of the drill down page for a Request graphical Portlet is done in
the Request Type Workbench. For more information, see Configuring a
Request Resolution System.

To configure a Request Type for a Graphical Request Portlet:
1. From the Workbench, select Create > Request Type.
The Request Type Workbench opens.
2. Create a new Request Type or edit an existing Request Type.
The Request Type window opens.

3. Click the Display Columns tab.

Commands | Sub-Types | Wiorkfiows | User Access | Notifications I Ownership | Help Contert

Fields | Laryout Display Columns Reguest Status | Status Dependencies | Rules
Flease select a set of default columns to be displaved in Reguest List porlets, Regquest List maximized views, Reguest
search results pages and drill down pages from araphical Request porlets

Avallable Columns Display Colurins:

Mote: The first & columns will appear in a
narraw portlet. The first 7 display columns
will appear in a wide partlet. Al display
columns will appear in the search results,
raxirmized view and drill down pages.

Analysis Details
pplication
Application

|2pps Form Mame
|Apps Responsibility
Apps Username Columns followed by an asteriski® cannot
be removed from the display.

oK Save. Cancel

4. In the Available Columns field, highlight entries.

5. Click the right arrow ( [#] ) to move the Available Columns field entries to
the Selected Columns field.

6. Change the order of the entries in the Selected Columns field using the up-
and-down arrows.

7. Click OK to save the changes and close the Request Type window.

Portlet Detail Report

The Portlet Detail Report is used to return the details of a Portlet or range of
Portlets. It lists the Portlet’s columns, as well as the SQL query used by the
Portlet to retrieve data from the system. The Portlet’s filter fields and security
configuration can also be listed.
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report will only see information on the Portlets for which that user has
access, based on settings in the Portlet User Access tab. If the user can access
the Portlet, that Portlet will be included in the report. Otherwise, information
about the Portlet will not be included in the report.

( The Portlets displayed by the report might be restricted. The user running the
Note

The Portlet Detail Report is available from any of the Workbench Report
Screen Groups, such as Change Mgmt > Reports or Demand Mgmt > Reports.
The Portlet Detail Report is not available in the standard interface.

To submit a Portlet Detail Report:

1. From the Workbench, select Change Mgmt > Reports.
The Report Submission Workbench opens.

2. Click New Report.
The New Report Submission window opens.

3. In the Report Type field, select Portlet Detail Report.

The New Report Submission window is updated with the Portlet Detailed

Report fields.
=
Parareters | schecuing | Motfications |
stus | EdlRepothumker]  RequestedByfiohn mmn @&
0ns|
Report Title: |H\stomca\ SLA Vinlations
Demand Set Neme: |
Recusst Type: | Recuestor Departmert. | =
priorty: | | Assionedto Group: |
Demand Disposition: | Application. |
Dermand Grouged By:
Period Typs: |Manths 2|
Past Perinds: |3
Demand Field 1: Field Value 1
Demand Field 2: Field Value 2
Demand Field 3: Field Value 3
Demand Field 4: Field Value 4
Demand Field 5: Field Value 5
Vi Report View Log oK Submit cancel

Report type loaded

4. Enter data into all required fields and any optional fields as listed in
Table 4-2.
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Table 4-2. Parameters - Portlet Detail Report fields

Field Description
Portlet From Only select Portlets that are alphabetically equal to or
greater than the value in this field.
Portlet To Only select Portlets that are alphabetically equal to or less

than the value in this field.

Show Columns

Determines whether to show Portlet column information.

Show Filter Fields

Determines whether to show Portlet filter field information.

Show Full Query

Determines whether to show the full Portlet query.

Show User Access

Determines whether to show Portlet Security.

Show Portlet URL

Determines whether to show Portlet URLs.

Show Used By

Determines whether to show which users are using this
Portlet.

5. Click Submit.

The Portlet Detail Report is started. In the Status field, the status will be

Running.

When the Status is Completed, the Portlet Detail Report is finished.

6. Click View Report to view the results of the report.

Portlet Migrator

Migrators are used to move configuration data such as Validations,
Workflows, and Request Types between instances (installations). These
Migrators are provided as Mercury Change Management Object Types. For
more information on Migrators, see Migrators Guide and Reference.
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Chapter

Configuring Modules

This chapter details the concepts and processes associated with creating and
maintaining Modules. Modules provide a means for rapidly disseminating
Dashboard pages and Portlets to one or many user Dashboards.

This chapter covers the following topics:

“Module Configuration Rules” on page 55
“Configuring Modules” on page 56
“Viewing a Module’s Usage” on page 71
“Setting the Default Dashboard” on page 73

Module Configuration Rules

The following list details the Module configuration rules:

To configure a Module, an application administrator or user must have the
Administrator license and the Sys Admin: Configure Module Access Grant
permission.

To set the Default Dashboard, an application administrator or user must
have the Sys Admin: Configure Module Access Grant permission.

Dashboard pages and Portlets cannot be published separately and must be
configured as part of a Module.

Dashboard pages and Portlets can be distributed separately, but they must
be part of a Module.

A Module must have a unique name.
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Configuring Modules

This section provides the step-by-step procedures to create, edit and maintain
Modules. Once created and edited, Modules can be published or distributed to
one or many Dashboards.

This section covers the following topics:
e “Creating a Module” on page 56

e “Searching for a Module” on page 57
e “FEditing a Module” on page 61

e “Copying a Module” on page 68

® “Deleting a Module” on page 70

Creating a Module
To create a new Module:
1. Open the Dashboard.

2. From the menu bar, select Administration > Dashboard Distribution >
Create New Module.

The Create New Module page opens.

¢ Create New Module

Create Cancel

*Module Name: [Time Management Module

“Description:  [Time Management portiets for users
Add Module Page

New Page

Page Name: [Managing Tour Time

|TMG - My Time Sheets Edit| &‘

Move Portlet:

|TMG - My Work Ttemns Edit] u‘

Add a Portlet

Move Portlet To Page:

Create Cancel

3. In the Module Name field, enter the name of the Module.
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4. In the Description field, enter a brief description.

To add Module pages and Portlets, see “Editing a Module” on page 61.
Note

Module names must be unique.

5. Click Create.

The Module is created and the Module Creation Confirmed page opens.

Module Creation Confirmed
ime Management Module has been

Available Actions

Distribute Time Module

Create Another Maodule

6. Check the Module Creation Confirmed page and verify the Module was
created.

Searching for a Module

To search for an existing Module:
1. Open the Dashboard.

2. From the menu bar, select Administration > Dashboard Distribution >
Configure Modules.

The Configure Modules page, Search for a Module to Configure section opens.
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& Configure Modules

|
Module Name: [Time Created From: [1/1/04 To [1/30/04

[ Show only modules that have Last Updated From:  [1/1/04 To [1/30/04
changes since last publication

=

=

1]

Last Published From: [1/5/04 & Tofrena

Published To Users:  [f_baggins; m_brandybuck; p_took ]

Sort By: [Madule Name ~| & aAscending  "Maximum Results Per Page: [20
¢ Descending
search

3. In the Search for a Module to Configure section, edit the search criteria as
described in Table 5-1.

Table 5-1. Search Criteria fields

Field Description
Module Name Enter all or part of a Module’s name.
Created From.. To The date the Module was first created. Allows for a

range of dates. Click on the Date Time Finder icon
(& ) for help.

Last Updated From.. To The date the Module was last updated. Allows for a
range of dates. Click on the Date Time Finder icon

( |y ) for help.

Last Published From.. To | The date the Module was last published. Allows for a
range of dates. Click on the Date Time Finder icon

( ] ) for help.

Show only Modules that This checkbox sets the search to find Modules
have changed since last changed since they were published.
publication

4. In the Display Results section, enter the search display criteria as described
in Table 5-2.
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Table 5-2. Sort By fields

Fields

Description

Sort By

Set the criteria to sort the results. This is a required
field. The possible values are:

e Module Name
Sort the returned values based on the name of the
Modules. Module Name is the default value for Sort
By.

e Created On
Sort the returned values based on the creation date
of the Modules.

e Last Updated On
Sort the returned values based on the last updated
date of the Modules.

e Last Published On
Sort the returned values based on the last published
date of the Modules.

o Description
Sort the returned values based on the description of
the Module.

Ascending and
Descending

Sets the display order of the results. Choosing one
disables the other.

Maximum Results per
Page

This is a required field. Enter the maximum number of
results to display per page. The default is ten.

5. Click Search.

The results are displayed in the Select a Module to Configure section. See
Table 5-3 for a list of fields and buttons in the Select a Module to Configure
section. The Previous and Next buttons move the returned value list
forwards and backwards.
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¢ Configure Modules

These modules can be published to Users, and subsequently maintained enly by Administrators, {Users will not be able to personalize the content)

Modules can also be distributed to Users, for their individual personalization.

Create New Module
Showing1to 11 of 11
Module Name Description Created On Last Updated On | Last Published On
(ol Reference) Standard (Reference) Standard ITG Dashboard 8/28/95 8/28/95 o
ITG Dashhoard
¢ Copy of Managing Your Demand portlets 1/7/04 1/7/04 i
Dernand
¢ IT General Displays portlets of use to all IT General Staff 1/13/04 1/28/04 o
¢« km km 2/3/04 2/3/04 2/3/04
¢ Managing Your Demand Management portlets 1/7/04 1/28/04 1/7/04
Dernand
¢ module 1 2 pages; published 1/28/04 1/28/04 1/28/04
¢ module z 1 page; 2 portlets; distributed 1/28/04 1/28/04 e
¢ OneRing Project QneRing project portlets 1/7/04 1/7/04 i
¢ Project Gandalf Gandalf portlets 1/7/04 1/7/04 o
¢ Standard ITG Standard ITG Dashboard 8/28/95 1/22/04 i
Dashboard
¢ Time Management Time Management portlets for users 1/7/04 1/28/04 1/28/04
Moduls
Module Distribution Showing 1to 11 of 11

Default Dashboard shown in Bold: Set Default ** Mot currently published

Table 5-3. Select a Module to Configure fields and buttons

Fields / Buttons Description

Create New Module Opens the Create New Module page. For more
information, see “Creating a Module” on page 56.

Module Name The name of the Module. The name of each Module is
linked to the Configure Module page. For more
information, see “Configuring Modules” on

page 56.
Description A brief description of the Module.
Created On The date the Module was created.
Last Updated On The date the Module was last modified.
Last Published On The date the Module was last published. If this field

contains **, the Module is not published.

Copy Copies a Module. See “Copying a Module” on
page 68 for more information.

Delete Deletes a Module. For additional information, see
“Deleting a Module” on page 70.

Module Distribution Opens the Module Distribution page. See
“Distributing Modules” on page 75.

View Module Usage Opens the View Module Usage page. For additional
information, see “Viewing a Module’s Usage” on
page 71.
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Table 5-3. Select a Module to Configure fields and buttons [continued]

Fields / Buttons Description
Remove Published Opens the Remove Published Module page. See
Module “Removing Published Modules” on page 86.
Default Dashboard shown | Sets the Default Dashboard. See “Setting the
in Bold: Set Default Default Dashboard” on page 73 for additional

information.

Previous Moves the returned value list backwards.
Next Moves the returned value list forwards.

Editing a Module

This section provides an overview of Module configuration procedures.
This section covers the following topics:

e “Adding a Module Page” on page 61

® “Deleting a Module Page” on page 62

e “Adding a Portlet to a Module Page” on page 63

e “Deleting a Portlet from a Module Page” on page 64

e “Copying a Portlet on a Module Page” on page 64

e “Arranging Portlets on a Module Page” on page 65

e “FEditing a Portlet on a Module Page” on page 66

Adding a Module Page

Module pages correspond to Dashboard pages.

To add a Module page to a Module:
1. Open the Module in the Configure Module page.
2. Click Add Module Page.

A new Module page is added to the Module.
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¢ Configure Module: Managing Your Demand

Save

*Module Name: [Managing Tour Demand Last Published On: Not currently published

“Description:  [Demand Management portlets

Copy | _ Delete | Save and Distribute |

Add Madule Page

o X
Managing Your Demand  Managing Your Demand - 2

Page Name: [Managing Your Demand - 2

Add 2 Portlet Move Portlet:

Move Portlet To Page:

Managing Tour Demar x

Save

3. In the Page Name field, enter the name for the new Module page.
4. Click Save to save the changes.
Deleting a Module Page
To delete a Module page:
1. Open the Module in the Configure Module page.

2. Click the delete button ( #l ) on the tab of the Module page to delete.

¢ Configure Module: Managing Your Demand

Save

*Module Name: [Managing Tour Demand Last Published On: Not currently published

“Description:  [Demand Management portlets

Copy | _ Delete | Save and Distribute |

Add Module Page

i o
Managing Your Demand  Managing Tour DEma.

Page Name: [Managing Your Demand - 2

Add 2 Portlet Move Portlet:

Move Portlet To Page:

Managing Tour Demar x

Save
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3. Click Save.

The Module page is deleted from the Module.

Adding a Portlet to a Module Page

One or many Portlets can be added to a Module page.

To add a Portlet to a Module page:
1. Open the Module in the Configure Module page.
2. Click Add a Portlet.

The Add a Portlet page opens.

/3 Add Portlets to Module Page: Managing Your Demand [Mercury] - Microsoft Internet Explo I =13

Add Portlets to Module Page: Managing Your Demand

Specify a portlet by name or category to see a list of portlet{s) to add to your page.

Search for Portlets to Add

Portlet Name:  [Demand

Portlet Category: | (All Categories) -

Find Portlet

Select Portlets to Add Add Cancel

Portlet Category: (All Categories) Showing 69 results

Portlet Name Description width

r Analyze = Analyze Assignment Load Portlet Wwide
Assignment Load

r analyze = Analyze Resource Pools Portlet wide
Resource Pools

~ Assignment -] Provides quick assignment capabilities from the Dashboard for Demand Wide
Queus Managers.

r Budget A graphical view that shows the budget summary of a what-if scenario Narrow
Surnmary from an existing Scenario Comparisan,

r Budget To = Displays a stacked Bar Chart format of Budget Comparisons Wwide
Budget
Comparison

r Budget by Asset & graphical view that shows the breakdown of budget by Asset Class for Narrow
Class a what-if scenario from an existing Scenario Comparison,

r Budget by & graphical view that shows the breakdown of budget by Business Narrow
Business Objective for a what-if scenario from an existing Scenario Comparison,
Ohjective

r Budget by A graphical view that shows the breakdown of budget by Project Class Narrow
Project Class far a what-if scenario from an existing Scenario Comparison,

- Camnare Praiert 2l Camnare Proiect tn Staffinn Profile Portlet e LI

3. Click Find Portlet to view the list of available Portlets.

Limit your search by either entering text or using the drop down list. A list

of Portlets matching the search criteria is returned.
4. Select the Portlet to be added to the Module page.
5. Click Add.

The Portlet is added to the Module page.
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6. Click Save.

The Portlet on the Module page is added to the Module.

Deleting a Portlet from a Module Page
To delete a Portlet from a Module page:

1. Open the Module in the Configure Module page.
2. Click the delete button ( #! ) in the Edit icon of the Portlet to delete.

The Portlet is deleted from the Module’s page.

< Configure Module: Managing Your Demand

Save
*Module Name: [Managing Your Demand Last Published On: Mot currently published
*Description:  [Demand Management partlets
Copy | Delete | Save and Distribute |
Add Module Page
- x
Managing Your Demand  Managing Your Demand - 2
Page Name: [Managing Your Demand - 2
Move Portlet:
‘Damand by Cateqory Edit] m|
‘Demand List X
Add a Portlet
Move Portlet To Page:
Managing Your Demar _x
Save

3. Click Save.
The Module page is saved to the Module.
Copying a Portlet on a Module Page
To make a copy of an existing Portlet:
1. Open the Module in the Configure Module page.
2. Select a Portlet.
3. Click Copy Portlet.

The copied Portlet appears on the Module page.
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¢ Configure Module: Managing Your Demand

Save
*Module Name: [Managing Your Demand Last Published On: Not currently published
*Description:  [Demand Management portlets
copy | Delete | Save and Distribute |
Add Madule Page
A Ed
Manaqing Your Demand  Managing Your Demand - 2
Page Name: [Managing Your Demand - 2
Move Portlet:
|Demand by Category Edit] &‘
|Cnpy of Dernand by Category Edit] %) >
v
Demand List Edit| ?‘
| Copy Portlet |
Add a Portlet
© Page:
Managing Your Dsmar =
Move
Save

4. Click Save.

The copied Portlet is saved to the Module page.

Arranging Portlets on a Module Page

Portlet can be moved around a Module page using the Move Portlet directional
arrows. Wide Portlets can only be moved up and down. Narrow Portlets can be
moved up and down and from side to side. Depending on the Portlet, the Move
Portlet directional arrows will be enabled and disabled.

To move a Portlet on a Module’s page:

1. Open the Module in the Configure Module page.

2. Click the Move Portlet directional arrows to move the Portlet.
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¢ Configure Module: Managing Your Demand

Save
“Module Name: [Managing Your Demand Last Published On: Hot currently published
*Description:  [Demand Management portlets
copy | Delete | Save and Distribute |
Add Module Page
A Ed
Managing Your Demand  Managing Your Demand - 2
Page Name: [Managing Your Demand - 2
Move Portlet:
|Demand by Category Edit] &‘
|Cnpy of Dernand by Category Edit] u‘ >
Ld
|Demand List Edi m|
Coj et |
Add a Portlet
Move Portlet To Page:
Managing Your Demar =
Move
Save

3. Click Save.

The position of the Portlet is saved.

Portlets can be moved to other Module pages using the Move Portlet to Page
@: drop down list and Move button.

Editing a Portlet on a Module Page

Each standard Portlet has a unique Portlet edit page tailored specifically to its
requirements.

To edit a standard Portlet:
1. Open the Module in the Configure Module page.
2. Click Edit ( gaig ).

The Portlet’s edit page opens.
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¢ Configure Module: Managing Your Demand

Save
*Module Name: [Managing Your Demand Last Published On: Not currently published
*Description:  [Demand Management portlets
copy | Delete | Save and Distribute |
Add Madule Page
- ®l
Manaqing Your Demand  Managing Your Demand - 2
Page Name: [Managing Your Demand - 2
PN Move Portlet:
|Demand by Category @
|Cnpy of Dernand by Category Eaie] %) >
Ld
|Demand List Edi m|
Copy Portlet |
Add a Portlet
Move Portlet To Page:
Managing Your Dsmar =
Move
Save

3. Edit the Portlet.
The Portlet’s edit page is used to personalize the Portlet including:
e Changing the title of the Portlet.
e Selecting which data to display in the Portlet.
e Selecting the maximum results to be displayed in the Portlet.

Each type of Portlet includes unique filter fields. See Using the Dashboard
for details on how to personalize a Portlet.
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The Portlet’s name which
appears at the top of the
Portlet.

Filtered by: Master Project Name - OneRing; Task State - In Progress,Pending Predecessor,Pending ...

# GetRing  OneRing = GetRing
Task State: Ready - Sched Start: 1/6/04 Sched Finish: 1/7/04

"8 Complete: [

Save Reset

Showing 1 to 1 of1 ; Masimize

¢ Edit My Tasks

Done i

>|My Tasks

Filter By

Master Project Name: [OnsRing

Subproject Name:

Task State: In Frogress; Pending P
Tasks starting within  [100 | days from now
Tasks finishing within days from now

[T Only show Tasks ready for my action

Filter section.

Each Portlet can be
filtered according to
criteria specified in
this section.

i [ [l

[T oOnly show Tasks when predecessors are more than o complete

Restore Default
Arrange Data

*Sort BY: [Scheduled Start Date _» ol Ascending

€ Descending

Specify how the
data is displayed.

*Maximum Results Displayed: [5

Done

4. Click Done.
The edits to the Portlet are saved and the Configure Module page returns.
5. Click Save.

The edits to the Portlet are saved to the Module.

Copying a Module

To copy an existing Module:
1. Open the Configure Modules page.

For more information, see “Searching for a Module” on page 57.
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¢ Configure Modules

Select a Module to Configure

These modules can be published to Users, and subsequently maintained enly by Administrators, {Users will not be able to personalize the content)

Modules can also be distributed to Users, for their individual personalization.

Create New Module
Showing1to 11 of 11
Module Name & Description Created On Last Updated On | Last Published On
(ol Reference) Standard (Reference) Standard ITG Dashboard 8/28/95 8/28/95 o
ITG Dashhoard
¢ Copy of Managing Your Demand portlets 1/7/04 1/7/04 i
Dernand
¢ IT General Displays portlets of use to all IT General Staff 1/13/04 1/28/04 o
¢« km km 2/3/04 2/3/04 2/3/04
¢ Managing Your Demand Management portlets 1/7/04 1/28/04 1/7/04
Dernand
¢ module 1 2 pages; published 1/28/04 1/28/04 1/28/04
¢ module z 1 page; 2 portlets; distributed 1/28/04 1/28/04 e
¢ OneRing Project OneRing project portlets 1/7/04 1/7/04 ok
¢ Project Gandalf Gandalf portlets 1/7/04 1/7/04 o
¢ Standard ITG Standard ITG Dashboard 8/28/95 1/22/04 i
Dashboard
¢ Time Management Time Management portlets for users 1/7/04 1/28/04 1/28/04
Moduls
Copy Module Distribution | ¥iew Module Usage |  Remove Published Module | Showing 1to 11 of 11

Default Dashboard shown in Bold: Set Default ** Mot currently published

2. Select the radio button next to the Module.
3. Click Copy.

The Copy Module page opens.

< Copy Module: Managing Your Demand

Create Cancel

*Module Name: [Copy of Managing Your Demand

*Description:  [Demand Management partlets
Add Module Page
L] X

Managing Your Demand  Managing Your Demand - 2
Page Name: [Managing Your Demand

Consolidated Demand Edit] x|

Add a Portlet

Move Portlet:

Move Portlet To Page:

Managing Your Demar _x

Create Cancel

4. In the Module Name field, enter the name of the new (copied) Module.
5. In the Description field, enter a description of the new (copied) Module.

6. Edit the Module by adding additional Module pages or Portlets.
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7. Click Create.

The Module is created and the Module Creation Confirmed page opens.

Module Creation Confirmed
opy of Managing Your Deman

Available Actions

Distribute Copy of Managing Yeur Demand

Create Another Module

( You can also copy a Module from the Configure Module page.
Note

Deleting a Module

This section provides instructions on deleting an existing Module. Only
Modules that are not currently published can be deleted.

To delete an existing Module:
1. Open the Dashboard.

2. From the menu bar, select Administration > Dashboard Distribution >
Configure Modules.

3. Enter the search criteria and click Search to display a list of Modules.

4. Select the radio button next to the Module.
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¢ Configure Modules

These modules can be published to Users, and subsequently maintained enly by Administrators, {Users will not be able to personalize the content)

Modules can also be distributed to Users, for their individual personalization.

Create New Module
Showing1to 11 of 11
Module Name Description Created On Last Updated On | Last Published On
(ol Reference) Standard (Reference) Standard ITG Dashboard 8/28/95 8/28/95 o
ITG Dashhoard
¢ Copy of Managing Your Demand portlets 1/7/04 1/7/04 i
Dernand
¢ IT General Displays portlets of use to all IT General Staff 1/13/04 1/28/04 o
¢« km km 2/3/04 2/3/04 2/3/04
¢ Managing Your Demand Management portlets 1/7/04 1/28/04 1/7/04
Dernand
¢ module 1 2 pages; published 1/28/04 1/28/04 1/28/04
¢ module z 1 page; 2 portlets; distributed 1/28/04 1/28/04 e
¢ OneRing Project OneRing project portlets 1/7/04 1/7/04 ok
¢ Project Gandalf Gandalf portlets 1/7/04 1/7/04 o
¢ Standard ITG Standard ITG Dashboard 8/28/95 1/22/04 i
Dashboard
¢ Time Management Time Management portlets for users 1/7/04 1/28/04 1/28/04
Moduls
Copy Module Distribution | ¥iew Module Usage |  Remove Published Module | Showing 1to 11 of 11

Default Dashboard shown in Bold: Set Default ** Mot currently published

3. Click Delete.
A popup confirmation window opens.
4. Click Yes to confirm the deletion.

The Module is deleted.

If the Module is currently published, the Module cannot be deleted. For more
@e— information, see “Publishing Modules” on page 6.

You can also delete a Module by clicking on the Module’s name and going to
the Module Configuration page.

Viewing a Module’s Usage

You can view the usage of a Module. For each Module, you can see which
users have included the Module to their Dashboards.

View a Module’s usage:
1. Open the Configure Modules page.

For more information, see “Searching for a Module” on page 57.
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¢ Configure Modules

Select a Module to Configure

These modules can be published to Users, and subsequently maintained enly by Administrators, {Users will not be able to personalize the content)

Modules can also be distributed to Users, for their individual personalization.

Create New Module

Ole Bk Tie Mie |

o Tie Nie Nite Nike Rile]

Module Name &

Reference) Standard
ITG Dashhoard

Copy of Managing Your

Description
(Reference) Standard ITG Dashboard

Demand portlets

Dernand
IT General

km

Managing Your
Dernand

module 1

module 2

QneRing Project
Project Gandalf

Standard ITG
Dashboard

Time Management
Moduls

Copy

Default Dashboard shown in Bold: Set Default

Displays portlets of use to all IT General Staff
km

Demand Management portlets

2 pages; published

1 page; 2 portlets; distributed

OneRing project portlets

Gandalf portlets

Standard ITG Dashboard

Time Management portlets for users

Module Distribution | ¥iew Module Usage |  Remove Published Module |

% Mot currently published

Created On
8/28/95
1/7/04
1/13/04
2/3/04
1/7/04
1/28/04
1/28/04
1/7/04
1/7/04
8/28/95

1/7/04

2. Select the radio button next to the Module.

3. Click View Module Usage.

Last Updated On
8/28/95
1/7/04
1/28/04
2/3/04
1/28/04
1/28/04
1/28/04
1/7/04
1/7/04
1/22/04

1/28/04

Showing1to 11 of 11

Last Published On

2/3/04
1/7/04

1/28/04

1/28/04

Showing 1to 11 of 11

The View Module Usage page opens. This page displays pertinent
information regarding the Module, including:

e The last day the Module was published.

e The Dashboard pages and Portlets belonging to the Module.

e The users that currently have the Module on their Dashboards.

¢ View Module Usage: Managing Your Demand

¥ Published Module Usage

Last Published On:

Dashboard Page

Managing Your Demand

Managing Your Demand - 2

10/10/03

Contains Portlets
Consolidated Demand
Demand by Category

Copy of Demand by Category

Demand List

The following users currently have this module published to their dashboards:

Username

Email Address

Phone Number

FirstName  Last Name
Merry Brandybuck
Rosie Cotton
Samuise Gamgee
Fippin Toak

m_brandybuck
r_cotton
s_gamaee
p_toak
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4. Click View Full List to see the entire list of users who currently have the
Module published to their Dashboards.

The All Impacted Users page opens. The All Impacted Users page displays up
to 100 impacted users at a time. Use the Prev and Next buttons to move
forwards and backwards on the All Impacted Users page.

You can also view a Module’s usage by clicking on the Module’s name and
@j clicking View Module Usage.

Setting the Default Dashboard

This section details how to set one Module as the Default Dashboard. The
Default Dashboard page is the first page seen the first time a user opens the
Dashboard. Users with the Administrator license, Sys Admin, Configure
Module and Sys Admin, Distribute Module Access Grants can configure and
disseminate the Default Dashboard to all users.

To set the Default Dashboard:
1. Open the Configure Modules page.

For more information, see “Searching for a Module” on page 57.

< Configure Modules

These modules can be published to Users, and subsequently maintained only by Administrators, (Users will not be able to personalize the content)

Modules can also be distributed to Users, for their individual personalization.

Create New Module
Showing1to 11 of 11
Module Name Description Created On | Last Updated On | Last Published On
£ (Reference) Standard  (Reference) Standard ITG Dashboard 8/28/95 8/28/95 e
ITG Dashboard
£ Copy of Managing Your Demand portists 1/7/04 1/7/04 &2
Demand
£ IT General Displays portlsts of uss ta all IT General Staff 1/13/04 1/28/04 i
r km km 2/3/04 2/3/04 2/3/04
£ Mansaqing Your Demand Management portlets 1/7/04 1/28/04 1/7/04
Demand
£ moduls 1 2 pages; published 1/28/04 1/28/04 1/28/04
£ moduls 2 1 page; 2 portlets; distributsd 1/28/04 1/28/04 i
£ OneRing Projsct OneRing project portists 1/7/04 1/7/04
£ Project Gandalf Gandalf portists 1/7/04 1/7/04 i
& Standard ITG Standard ITG Dashboard 8/28/95 1/22/04 &2
Dashboard
£ Time Management Time Management portlsts for users 1/7/04 1/28/04 1/28/04
Module
Copy Module Distribution Showing 1to 11 0f 11

Default Dashboard shown in Bold: Set Default ** Mot currently published
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2. Select the Module.
3. Click Default Dashboard: Set Default.

The Set Default Dashboard page opens.

all new Users will see the Default Dashboard module when they first log on to the Mercury IT Governance Center. Please select a module to be the default:

*Module: [Standard Kintana Dashboard [ ]

This module will be automatically placed on all new users' dashbaards:
£ As Publish content {maintained only by Administrators, can be updated later via publishing)

@ As Distributed content (no Administrator control)

Done Cancel

4. Choose the method of dissemination.

The default Dashboard can be disseminated two different ways:
® As Published content (Administrative control maintained)

® As Distributed content (No administrative control)

5. Click Done.

The Default Dashboard Module is set.
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Chapter

Distributing Modules

This chapter details the concepts and processes associated with the distribution
of Mercury IT Governance Dashboard pages and Portlets to one or many user
Dashboards.

This chapter covers the following topics:

“Module Publication Rules” on page 75
“Module Distribution Rules” on page 76
“Publishing Modules” on page 76
“Distributing Modules” on page 81
“Removing Published Modules” on page 86

Module Publication Rules

The following are the Module publishing rules:

To publish a Module, an application administrator or user must have the
Administrator license and the Sys Admin: Distribute Module Access Grant
permission.

The Dashboard pages and Portlets of a published Module cannot be edited
by the owner of the Dashboard.

Published Modules can be tracked by the application administrator.

Published Modules can be removed by the application administrator.
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Module Distribution Rules

The following are the Module distributing rules.

e Modules, individual Dashboard pages and individual Portlets can be
distributed.

e Distributed Dashboard pages and Portlets (as part of a Module or
distributed separately) can be edited.

e Distributed Dashboard pages, Portlets and Modules are added to a
Dashboard.

e Distributed Modules, Dashboard pages and Portlets cannot be tracked by
the application administrator.

e Distributed Modules, Dashboard pages and Portlets cannot be removed by
the application administrator.

e A published Module will not be overwritten by an updated version of the
distributed Module.

Publishing Modules

This section provides an overview on how to publish a Module. Publishing is a
regimented approach to disseminating Portlets and Dashboard pages. Only
Modules can be published. For a list of rules concerning Module publishing,
see “Module Publication Rules” on page 75.

The main steps required to publish a Module are:
e Content Setup

e User Setup

e Preview

e Finish
Publishing a Module

To publish a Module:

1. Open the Dashboard.
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2. From the menu bar, select Administration > Dashboard Distribution >
Module Distribution.

The Module Distribution page opens.

Module Distribution

1. Content Setup B 2, User Sstup B 3. Preview P 4. Finish

Content and Distribution Method Next |}
*Module: [Managing Your Demand =

This Module can be published to Mercury Users, and subsequently maintained only by Mercury Administrators. (Users will not be abls to personalize the content)
All or part of this Module can also be distributed to Mercury Users, for their individual personalization.

@ Publish entire module {(Administrater controlled)

¢ Distribute entire module (User controlled)

O Distribute only thess pages: |

' Distribute only these portlets:
&

[ l—

ctancel | Next  p|

3. In Module, enter the name of the Module.
4. Select Publish this Module (Administrator controlled).

5. Click Next.

6. In the Select Recipients of Publication section, select the users and groups
receiving the Module.

Multiple entries from multiple categories are allowed. At least one entry in
one field is required. Impacted users selected multiple times receive only
one publication. The fields for this page are listed in Table 6-1.
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Module Distribution (Publishing content to be maintained by Administratar)

1. Content Setup b 2. User Setup B 3. Preview P 4. Finish

Select Recipients of Publication 4 Back Next |}

Module content will be sent to users belonging to any of the following selections:

Users: [f_baggins El Org Unit: =]
Users with the

Security Groups: [ITG Demand Management Adn 5| ;‘:L‘I‘i";;‘“egd =

Modules:

Note: If the selected Module has changed since it was last published, users whe already have it will autematically receive this
publication.

Notify Users of Publication

[ send the following email message at the time of publication:

To: all impacted users, selected above
who have valid email addresses in the system,

W send as BCC

From: [1ohn Smith &l
A ey —
o [1ohn Smith &l

ce: &l
BCC: &l

Subject: [Mew Demand Management Page

Message:

A new Demand Management portlet page is being published to your Dashboard, =]
Thank you.

15

ctancel | 4 Back Next  p|

Copyright @ 2004 Mercury

Table 6-1. Select Recipients of Distributed Contents fields

Field Definition

Users Specify the user or users.

Security Groups Specify the Security Group or groups. All users
belonging to the specified Security Groups receive the
published Module.

Org Units Specify the Organization Unit or units. All users
belonging to the specified organizational units receive
the published Module.

Users with the following Specify the published Module or Modules. All users
Published Modules currently having the specified Modules receive the
published Module.

7. In the Notify Users of Publication section, select the users that will receive an
email alert concerning the publication.
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a. If an email is to accompany the publishing of the Module, select Send
the following email message at the time of publication under the Notify
User of Publication heading.

By default, all recipients of the publication are sent the email. Selecting
this option enables the remaining fields under the Notify User of
Publication heading. The To field is automatically filled with the
impacted users selected under the Select Recipients of Publication
heading.

The Send as BCC is selected (each user only sees their own email
address). De-select Send as BCC if the impacted users are to see the
entire distribution list.

b. Fill in the remaining fields of the Notify Users of Publication section as
listed in Table 6-2.

Table 6-2. Notify Users of Publication fields

Field Definition

From Specify the email address shown in the From field. The
default is the current username. If the current user does
not have an email address, the field is empty.

Reply To Specify the email address shown in the Reply To field. The
default is the current username. If the current user does
not have an email address, the field is empty.

CcC Specify the email address shown in the CC field. This field
is for notification purposes only.

BCC Specify the email address shown in the BCC field. This
field is for notification purposes only. The entire To email
address list is included.

Subject Specify the title or subject of the email.

Message Include a brief message regarding the publishing.

8. Click Next.

The page proceeds to the Preview step. The current selection of Module,
recipients and email details are displayed.

In the Impacted Users section, the users are listed. To view the complete list
of users, click View Full List. The All Impacted Users page opens. To close
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the All Impacted User page, click Close Window. The Preview Publication
section of the Module Distribution page opens.

Module Distribution (Fublishing content to be maintained by Administrator)

1. Content Setup P 2. User Setup P 3. Preview P 4. Finish

Preview Publication

Module: Managing Your Dernand
Dashboard Page

Managing Your Demand

Managing Your Demand - 2

4 Back Finish

Contains Portlets
Consolidated Demand
Demand by Category

Copy of Demand by Categary

Demand List
First Name  Last Name Username Email Address Phone Number
Merry Brandybuck m_brandybuck m_brandybuck@Shire.com (408)543-1111
Rosie Cotton r_cotton r_cotton@shire.com (408)543-1113
Samwise Gamgee s_gamgee s_gamgee@shire.com (408)543-1114
Fippin Took p_took p_took@shire.com (408)543-1112

9. Click Finish to publish the Module.

Showing 1 to 4 of 41 View Full List

The Module is published and the Publication Status page opens in a new
window. The Publication Status page displays the progress of the

publication.

10. Check the Publication Status page.

Veritfy if the publication was successful.

e If the publication was not successful, a list of users not receiving the
Module is returned. Users might not receive a Module because the
workstation’s disk is full or the workstation is off-line. Click the re-
publish link to re-publish to the list of failed users.

e If the publication was successful, a success message is returned.

Publication Status
100%  ——

Fuhblication Successful
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Distributing Modules

This section provides an overview on how to distribute a Module. Distributing
provides a flexible approach to disseminating Portlets and Dashboard pages.
Distributing allows the dissemination of individual Portlets, Dashboard pages
and Modules. Distributed Portlets, Dashboard pages and Modules are not
tracked and cannot be removed by the application administrator. For a list of
rules concerning Module distribution, see “Module Distribution Rules” on
page 76.

The main steps required to distribute a Module are:
e Content Setup

e User Setup

e Preview

e Finish

Distributing a Module

Once a Module, Dashboard page or Portlet is fully configured, it can be
distributed.

To distribute a Module, page or Portlet:
1. Open the Dashboard.

2. From the menu bar, select Administration > Dashboard Distribution >
Module Distribution.

The Module Distribution page opens.

Module Distribution

1. Content Setup B 2, User Sstup B 3. Preview P 4. Finish

| | Next )
*Module: |OneRing Project =

This Module can be published to Mercury Users, and subsequently maintained only by Mercury Administrators. (Users will not be abls to personalize the content)
All or part of this Module can also be distributed to Mercury Users, for their individual personalization.

 Publish entire module {(Administrator controlled)

¢ Distribute entire module (User controlled)

' Distribute only these pages: |

@ Distribute only thess portists: [Demand by Category; Dermand Li: i2]

€ Place on the first availsble user controlled page

@ Place on a new page, named: [oneRing Demand Management

cancel | Next b
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3. In the Module field, enter the name of the Module to be distributed.
4. Select one of the methods of distribution.

® Distribute entire Module (User controlled)
To distribute the entire Module.

® Distribute only these pages
To distribute a page or pages from the Module. Enter the pages in the
accompanying field. Click the auto-complete list icon ( |iZ| ) for a
listing of all pages in the Module.

® Distribute only these Portlets
To distribute a Portlet or Portlets from the Module. Enter the Portlets in
the accompanying field. Click the auto-complete list icon ( ig| ) for a
listing of all Portlets in the Module.

0 Place on the first available user controlled page
To place the selected Portlets on the user’s existing home page.

o0 Place on a new page, named
To place the selected Portlets on a new page. In the adjacent field,
fill in the name of the page.

5. Click Next.
The User Setup page open.

6. In the Select Recipients of Distributed Content section, select the users and
groups receiving the Module. Table 6-3 defines the fields of the User Setup

page.

Multiple entries from multiple categories are allowed. At least one entry in
one field is required. Impacted users selected multiple times receive only
one publication.
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Module Distribution

To: all impacted users, selscted above

W send as BCC

From: [ahn Smith A
Reply l—
ToF [ahn Smith A

ct: A
BCC: A

Subject: [

Message:

1. Content Setup P 2. User Setup b 3. Preview P 4. Finish

Select Recipients of Distributed Content

Module content will be sent to users belanging to any of the fallowing selsctions:
Users: [f_baggins; m_brandybuck; p_t 5| Org Unit: =
Security Groups: [ITG Demand Management Adn 5]

MNotify Users of Distribution

¥ Send the following email message st the time of distribution:

4 Back Next |}

who have valid email addresses in the system,

g

Copyright @ 2004 Mercury

A new OneRing project page has been placed on your Dashboard. This project =
page details Demand Management for the OneRing project.

E

<I—

Table 6-3. Select Recipients of Distributed Contents fields

Field

Definition

Users

Specify the user or users.

Security Groups

Specify the Security Group or groups. All users
belonging to the specified Security Groups receive the
published Module.

Org Units

Specify the Organization Unit or units. All users
belonging to the specified organizational units receive
the published Module.

7. In the Notify Users of Publication section, select the users that will receive an
email alert concerning the publication.

a. If an email is to accompany the publishing of the Module, select Send
the following email message at the time of publication under the Notify
User of Publication heading.

By default, all recipients of the publication are sent the email. Selecting
this option enables the remaining fields under the Notify User of
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Publication heading. The To field is automatically filled with the
impacted users selected under the Select Recipients of Publication
heading.

The Send as BCC is selected (each user only sees their own email
address). De-select Send as BCC if the impacted users are to see the
entire distribution list.

b. Fill in the remaining fields of the Notify Users of Publication section as
listed in Table 6-2.

Table 6-4. Notify Users of Publication fields

Field Definition

From Specify the email address shown in the From field. The
default is the current username. If the current user does
not have an email address, the field is empty.

Reply To Specify the email address shown in the Reply To field. The
default is the current username. If the current user does
not have an email address, the field is empty.

CcC Specify the email address shown in the CC field. This field
is for notification purposes only.

BCC Specify the email address shown in the BCC field. This
field is for notification purposes only. The entire To email
address list is included.

Subject Specify the title or subject of the email.

Message Include a brief message regarding the publishing.

8. Click Next.

The page proceeds to the Preview step. The current selection of Module,
recipients and email details are displayed.

In the Impacted Users section, the users are listed. To view the complete list
of users, click View Full List. The All Impacted Users page opens. To close
the All Impacted User page, click Close Window. The Preview Publication
section of the Module Distribution page opens.
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Preview Distribution

4 Back Finish

This messags will be ssnt to impacted users:

From: Frodo Baggins

Reply To: Frodo Baggins

Subject: New OneRing Demand Management Page

Message:
4 new OneRing project page has been placed an your Dashbaard. This project
page details Dernand Management for the OneRing project.

ctancel |

Dashboard Page Contains Portlets
OneRing Demand Managemant Demand by Category

Demand List
First Name  Last Name Username Email Address Phone Number
Merry Brandybuck m_brandybuck m_brandybuck@shire com (408)543-1111
Rosie Cotton r_cotton r_cotton@shirs.com (408)543-1113
Samwise Gamges s_gamges s_gamgee@shirs.com (408)543-1114
John Smith jsmith
Fippin Took p_took p_took@shire com (408)543-1112
Adrmin User admin

Showing 1 to 6 of 6: Wiew Full List

4 Back Finish

Copyright @ 2004 Mercury

<I—

9. Click Finish to publish the Module.

The Module is published and the Publication Status page opens in a new
window. The Publication Status page displays the progress of the

publication.
10. Check the Publication Status page.

Verify if the publication was succ

essful.

e If the publication was not successful, a list of users not receiving the
Module is returned. Users might not receive a Module because the
workstation’s disk is full or the workstation is off-line. Click the re-
publish link to re-publish to the list of failed users.

e If the publication was successful, a success message is returned.

Distribution Status
100%

Distribution Successful
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Removing Published Modules

This section provides an overview on how to remove a published Module from
a user’s Dashboard. Only published Modules can be removed from
Dashboards. Distributed Modules, pages and Portlets are not tracked and
cannot be removed from Dashboards.

Removing a Published Module

To remove a Module from a User’s Dashboard:
1. Open the Dashboard.

2. From the menu bar, click Administration > Dashboard Distribution >
Remove Published Module.

The Remove Published Module page opens.

Select Users of Module to be Removed

Published Module will be removed fram ussrs belanging to any of the follawing selections:

Users: _cotton; s_gamgee = Users Directly Managed By: &)
Security Groups: = Department: =)

Org Unit: = [~ Remove publication fram all current users

Mote: If the selected users do not have the selected Module published, they will not be included in the impacted users list,
MNotify Users of Removal

[ Send the following email message st the time of remaval:
To: all impacted users, selscted above

who have valid email addresses in the system.

¥ Send as BCC

From: Frado Baggins A
ReBlY  [odopagmins
ToF Frado Baggins A

ct: A
BCC: A

Subject: [Removing Managing Your Demand page

Message:
[Your Managing Tour Demand page has been removed. This is in response ta you =+ |
being re-assigned new tasks within the Shire.

3. From the Module field of the Select Module section, select the name of the
Module.
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In the Select Users to Remove Content section, select the users and groups
who will have the Module removed from their Dashboard.

In the Notify User of Removal section, set up the email message
accompanying the removal.

a.

C.

If an email is to accompany the distribution, select Send the following
email message at the time of publication.

Selecting this option enables the remaining fields under the Notify User
of Removal heading. The To field is automatically filled with the
impacted users selected under the Select Recipients of Remove Content
heading.

By default, the Send as BCC is selected (each user only sees their own
email address).

De-select the checkbox next to Send as BCC if the impacted users are to
see the entire email list.

Fill in the remaining fields as listed in Table 6-4 on page 84.

Click Next.

The Preview Step page opens.
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Remove Published Module

1. Content Setup P 2. Preview P 3, Finish

Module: Managing Your Demand

Dashboard Page Contains Portlets
Managing Your Demand Consolidated Demand
Managing Your Demand - 2 Demand by Category

Copy of Demand by Category

Demand List
First Name  Last Name Username Email Address Phone Number
Rosie Cotton r_cotton r_cotton@shirs com (408)543-1113
Samwise Gamges s_gamges s_gamgee@shirs.com (408)543-1114

Showing 1 to 2 of 2: View Full List

This message will be sent to impacted users:

From: Frodo Bagagins

Reply To: Frodo Bagains

Subject: Remaving Managing Your Demand page
Message:

“four Managing Your Demand page has been removed. This is in response to you being re-assigned new tasks within the Shire,

ctancel | 4 Back Finish

Copyright @ 2004 Mercury

<I—

7. Click Finish to remove the Module.

The Module is removed and a new window with the Removal Status page
opens. The Removal Status page displays the progress of the removal.

If the Preview Removal section of the Remove Published Module page is not
correct, click Back to return to the Select Recipients of Removal and Notify Users
of Removal sections of the Remove Published Module page or Cancel to stop the
removal. If the removal was not successful, a list of users not having the
Module removed is returned. Users might not have a Module removed because
the workstation is off-line.Click Remove to remove the Module from the list of
failed users.
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Appendix

System Portlets

System Portlets are the Portlets delivered with the Mercury IT Governance
Center product installations. Each ITG product includes a number of Portlets
that provide visibility into product-specific data. This appendix lists the
Portlets that are delivered with each Mercury ITG product.

This appendix covers the following:
e Mercury Financial Management Portlets, listed in Table A-1 on page 90
e Mercury Change Management Portlets, listed in Table A-2 on page 91

e Mercury Demand Management and Request Portlets, listed in Table A-3 on
page 92

e Mercury Portfolio Management Portlets, listed in Table A-4 on page 94.
e Mercury Program Management Portlets, listed in Table A-5 on page 95.
e Mercury Project Management Portlets, listed in Table A-6 on page 96.

e Mercury Project Management (Project Overview) Portlets, listed in
Table A-7 on page 99

e Mercury Resource Management Portlets, listed in Table A-8 on page 100

e Mercury Time Management Portlets, listed in Table A-9 on page 101

( Some users cannot view and access all Portlets. Portlet access depends on:
Note

e Product licenses.

e Appropriate Security Group setting.
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Table A-1. Financial Management Portlets

Financial Management
Portlets

Description

Budget To Budget Comparison

Displays a Budget to Budget Comparison bar
chart. Allows a comparison of one or more
Allocation Budgets to one or more Allocated
Budgets. This allows users to compare one
budgeted Allocation to another.

Cumulative Cost Metrics
(Program)

Displays a trend chart analyzing the cumulative
cost metrics for a Program. The trend chart
contains line graphs indicating historical values
of important cost parameters. Drill down from the
trend charts to analyze the trend chart as
required. Budget actuals include the Total
Baseline Planned Cost and the Estimated Actual
Cost at completion.

Cumulative Cost Metrics
(Project)

Displays a trend chart analyzing the cumulative
cost metrics for a Project. The trend chart
contains line graphs indicating historical values
of important cost parameters. Drill down from the
trend charts to analyze the trend chart as
required. Budget actuals include the Total
Baseline Planned Cost and the Estimated Actual
Cost at completion.

Current Cost Metrics (Program)

Displays an analysis of the Current Cost Metrics
for a Program. Displays a bubble chart analyzing
the current cost metrics for a Program. The
bubble chart can be used to show current cost
status of a Project or current cost status of a
Program.

Current Cost Metrics (Project)

Displays an analysis of the Current Cost Metrics
for a Project. Displays a bubble chart analyzing
the current cost metrics for a Project. The bubble
chart can be used to show current cost status of
a Project or current cost status of a Program.

Project Cost Summary

Displays a list of cost information for a Project.
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Table A-2. Change Management Portlets

Change Management Portlets

Description

My Packages

Displays all Packages created by or assigned to
the current user. Users can drill down on any
Package to view its details, such as the Workflow
status and Package Lines. This Portlet provides
a critical view into the most pressing Packages.

Package Activity

Displays activity information about the number of
deployments (Package Line execution step
transactions) completed during the last three
weeks. Users can drill down on any Object Type
or Environment to view the included Packages.

Package List

Displays general information about Packages,
such as their description and status. This Portlet
can be personalized to display information based
on various Package related criteria. This enables
users to display only the Packages relevant to
their personal activities.

Package List (Expanded)

Displays general information about Packages,
such as their description and status. This Portlet
can be filtered for the same Package criteria as
the Package List Portlet, but displays more
detailed Package information on the Dashboard.

Package Reference

Displays the References attached to the
Package based on filters such as Reference
Types, Relationship, and the time period when
they were added.

Package Summary Bar Chart

Displays information in the form of a bar chart
about groups of Packages, including priority,
‘Assigned To’ user, Workflow, and the total
number of Packages for each category. Users
can drill down on any group of Packages and
see the individual Packages comprising the
group’s total number.

Package Summary Pie Chart

Displays information in the form of a pie chart
about groups of Packages, including priority,
‘Assigned To’ user, Workflow, and the total
number of Packages for each category. Users
can drill down on any group of Packages and
see the individual Packages comprising the
group’s total number.
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Table A-2. Change Management Portlets [continued]

Change Management Portlets Description

Pending Deployment Displays general information about Packages
which have not been deployed. This Portlet
provides visibility into scheduled or required
Package migration.

Table A-3. Demand Management and Request Portlets

Demand Management Portlets Description

Assignment Queue Provides a personalized view into the Demand
not assigned to a resource. This Portlet assigns
a user as a resource to a Request.

Consolidated Demand Provides a graphical overview of the Demand
placed on an organization.

Demand by Category Provides a quick view into different areas of
Demand. This Portlet provides a quick, graphical
Demand summary and can be grouped by
Department, Demand Type, Priority, etc.

Demand List Provides a personalized list of the demand
placed on an organization or individual. This
Portlet can be personalized to display demand
filtered based on specified criteria (Demand
Type, Priority, Demand Disposition, etc.)

My Requests Displays all Requests created by or assigned to
the current user. This Portlet provides a critical
view into the most pressing Requests and
nearing deadlines.

Open Requests by Priority Displays a bar chart of the number of Requests
currently open, grouped by priority. This Portlet
provides a graphical representation to help the
user visualize and group a business’ open
issues.

Request Activity Displays general activity information such as the
number of Requests opened and closed during
the last two weeks, and the number of open
Requests. This Portlet provides visibility into high
traffic Request Types as well as the groups or
users assigned to address them.
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Table A-3. Demand Management and Request Portlets [continued]

Demand Management Portlets

Description

Request List

Displays general information about Requests,
such as their description and status. This Portlet
can be personalized to display information based
on specific Request numbers or other Request
related criteria. This enables users to display
only the Requests relevant to their personal
activities.

Request List (Expanded)

Displays general information about Requests,
such as their description and status. This Portlet
can be filtered for the same Request criteria as
the Request List Portlet, but displays more
detailed Request information.

Request References

Displays the References attached to the Request
based on filters such as Reference Types,
Relationship, and the time period when they
were added.

Request Summary

Displays information about groups of Requests,
including priority, type, status and the total
number of Requests for each category. Users
can drill down on any group of Requests and
individual Requests of the group’s total number.

Request Summary Bar Chart

Displays a bar chart allowing users to easily see
rolled up information about Requests they

choose. The chart supports click-through, so the
user are able to click on any of the bars bringing
the user to a list of Requests the bar represents.

Request Summary Pie Chart

Displays as a pie chart information allowing
users to easily see rolled up information about
Requests they choose. The chart supports click-
through, so the user are able to click on any of
the bars bringing the user to a list of Requests
the bar represents.

SLA Exception Roll Up

Lists the open Requests triggering SLA
exceptions. The Service Level Agreements are
configured using Request Type rules. The Portlet
displays the active SLAs related to a Demand,
highlighting the violations in red.
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Table A-4. Portfolio Management Portlets

Portfolio Management Portlets

Description

Current Portfolio Map Portlet

The Current Portfolio Map Portlet displays a
configurable bubble chart representing the
Projects and Assets currently active.

Portfolio by Category Portlet

The Portfolio by Category Portlet can be used to
analyze aggregate financially-significant values
of your Portfolio's contents, including Budget,
Financial Benefit, NPV, and ROI.

Resource by Category Portlet

The Resource by Category Portlet allows users
to perform a by-period comparison of resource
requirements and availability in the Portfolio.

Total Budget Portlet

The Total Budget Portlet shows the total Budget
each scenario in a specified Scenario
Comparison will consume per period. The
Portlet also displays the total Budget available, if
one is specified in the Scenario Comparison
being referenced.

Total Resource Portlet

The Total Resource Portlet displays the total
Resource demand per period of each scenario in
a specified Scenario Comparison. The Portlet
also displays the total available Resources, if
specified in the selected Scenario Comparison.

Budget Summary Portlet

The Budget Summary Portlet provides a graph
of the Budget information for each scenario in a
specified Scenario Comparison. Each graph
displays Capital and Operating expense in a
stacked bar chart. If there is a total available
Budget specified for the Scenario Comparison, it
is displayed as the capacity line.

Cost Benefit Analysis Portlet

The Cost Benefit Analysis Portlet provides a
graph illustrating the cost/benefit analysis for
each scenario. The graph consists of a bar chart
depicting the expected cost per period, as well
as the expected benefit.

Budget by Asset Class Portlet

The Budget by Asset Class Portlet provides a
graph illustrating the Budget by Asset Class per
period for each scenario. The graph consists of
a bar chart with adjacent bars (one for each
Asset Class) in each period.
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Table A-4. Portfolio Management Portlets [continued]

Portfolio Management Portlets

Description

Budget by Project Class Portlet

The Budget by Project Class Portlet provides a
graph illustrating the Budget by Project Class
per period for each scenario. The graph consists
of a bar chart with adjacent bars (one for each
Project Class) in each period.

Budget by Business Objective
Portlet

The Budget by Business Objective Portlet
provides a graph illustrating the Budget by
Business Objective per period for each scenario.
The graph consists of a bar chart with adjacent
bars (one for each Business Objective) in each
period.

Table A-5. Program Management Portlets

Program Management Portlets

Description

Program Cost Summary

Displays an overview of the Project cost health.
Cost overview summarizes labor, non-labor and
total expenses set against baseline, planned
and actual costs. The Earned Value Summary
includes the Planned Value, Sched Variance,
Earned Value, Cost Variance, Actual Cost, SPI
and CPI.

Program Issue List

Displays a list of Program Issues. This Portlet
can be personalized to display Issues based on
Project, escalation level, priority, status or other
Program related criteria. This enables users to
display only the Programs that are relevant to
their personal activities.

Program List

Displays general information about Programs,
such as Program priority, Program state and
Issues. This Portlet can be personalized to
display information based on Program Name or
other Project related criteria. This enables users
to focus on and display only the most relevant
Program data.
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Table A-5. Program Management Portlets [continued]

Program Management Portlets

Description

Program Project List

Displays the Project List of a Program. The
Portlet is configured with default parameters to
show all Project items for the Program so that
the Portlet can be used without personalizing the
Portlet. The Project items are sorted by the
Project hierarchy and optionally, by name,
resource, state, scheduled finish, and Project
hierarchy.

Program Resource Request List

Displays a list of Program resource Requests.
This Portlet can be personalized to display
Program Resource Requests based on, priority,
status, assigned to and assigned to group. This
enables users to display only the Resource
Requests that are relevant to their personal
activities.

Program Risk List

Displays a list of Program Risks. This Portlet can
be personalized to display Risks based on
Project, escalation level, priority, probability,
impact level or other Program related criteria.
This enables users to display only the Program
Risks that are relevant to their personal
activities.

Program Scope Change List

Displays the List of a Program’s Scope
Changes. The sequence, Tasks and Project
name are displayed, as well as the values for the
Project and baseline pair selected of the four
schedule fields. The four fields are: Scheduled
Start, Scheduled Finish, Scheduled Duration
and Scheduled Effort.

Table A-6. Project Management Portlets

Project Management Portlets

Description

My Tasks

Displays all Project Tasks currently assigned to
the user having a scheduled finish date two
weeks from the current date.This Portlet
provides a critical view into the most pressing
Tasks and nearing deadlines.
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Table A-6. Project Management Portlets [continued]

Project Management Portlets

Description

Project Budget and Staffing
Profile vs. Actuals

Displays a summary of Project performance
relative to budgetary constraints. Values are for
the entire Project to date. This Portlet is intended
to provide Dashboard-level oversight into the
status of a group of Projects. The intended
audience is PMO staff or external stakeholders.
Budgeted values for cost and hours are drawn
from a Budget, not from a Project baseline.
Actuals for cost are gathered from the Budget.
Actuals for hours are aggregated from Tasks
assignments and Tasks actuals on the Project
linked to the Budget. Percent complete is
similarly drawn from the Project actuals.

Project Cost Summary

Displays a list of cost information for a Project if
the Project has Financial Management setting
enabled. This Portlet information is restricted if
the user do not have the appropriate cost
security.

Project Exception Detail

Displays information about the current Project's
exceptions, stating the Violation, Tasks State,
Start and Finish Dates, and the assigned
Resource.

Project Exception Summary

Displays relevant exception information about
the Project. Exception rules are configured by
the Project Manager using the Project
Management Workbench. The Portlet is
configured with default parameters to show all
exceptions for the Project so the Portlet can be
used without personalizing the Portlet.

Project Gantt

Displays a Gantt chart for all Projects assigned
to resources. The default values show Projects
scheduled for the next two weeks.

Project List

Displays general information about Projects,
such as how close they are to completion and
their scheduled finish date. This Portlet can be
personalized to display information based on
Project Name or other Project related criteria.
This enables users to focus on and display only
the most relevant Project data.
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Table A-6. Project Management Portlets [continued]

Project Management Portlets

Description

Project List (Expanded)

Displays general information about Projects,
such as how close they are to completion and
their scheduled start and finish date. This Portlet
can be filtered for the same Project criteria as the
Project List Portlet, but displays more detailed
information on the Dashboard.

Project Milestones

Displays a list of milestones within a Project. The
Portlet is configured with default parameters to
show all milestones for the Project so the Portlet
can be used without personalizing the Portlet.

Project Overview Gantt

Displays a Gantt chart in the Project Overview
page.

Project References

Displays the References attached to the Project
based on Reference Types, Relationship, time
period when they were added, and whether or
not they are preventing actions on Tasks. The
Portlet is configured with default parameters to
show all References for the Project so the Portlet
can be used without personalizing the Portlet.

Project Related Actions

Displays links to related Assignments and
Staffing Profiles.

Project Summary

Provides a quick status for the selected Project
or Subproject, including information on the
Project State, Percent Complete, Project
Manager and Start and Finish Dates.

Project Summary Pie Chart

Displays a pie chart that rolls up a group of
Projects and displays them grouped by their
summary condition. Users have the option to
either select a set of specific Projects and
Subprojects, or filter by Department and/or
Project Manager fields.

Resource Gantt

Displays a Gantt chart for all work items
assigned to resources. Work items are
differentiated by color, with Tasks remaining the
same color as in the Project Gantt chart and
Requests being a different color. The default
values show Tasks and Requests scheduled for
the next two weeks. The work items are labeled
by having the resource displayed to the right of
the work item. This is necessary if there are
multiple resources or a resource group specified.
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Table A-6. Project Management Portlets [continued]

Project Management Portlets

Description

Subprojects and Tasks
Summary

Displays information about the current Project's
Subprojects and Tasks: when there are
exceptions, how close it is to completion, and the
scheduled start/finish dates.

Table A-7. Project Management (Project Overview) Portlets

Project Overview Portlets

Description

Project Cost Summary

Displays a list of cost information for a Project if
the Project has Financial Management setting
enabled. This Portlet information is restricted if
the user do not have the appropriate cost
security.

Project Exception Detail

Displays information about the current Project's
exceptions, stating the Violation, Tasks State,
Start and Finish Dates, and the assigned
Resource.

Project Exception Summary

Displays relevant exception information about the
Project. Exception rules are configured by the
Project Manager using the Project Management
Workbench. The Portlet is configured with default
parameters to show all exceptions for the Project
so that the Portlet can be used without
personalizing the Portlet.

Project Milestones

Displays a list of milestones within a Project. The
Portlet is configured with default parameters to
show all milestones for the Project so that the
Portlet can be used without personalizing the
Portlet.

Project References

Displays the References that are attached to the
Project based on Reference Types, Relationship,
time period when they were added, and whether
or not they are preventing actions on Tasks. The
Portlet is configured with default parameters to
show all References for the Project so that the
Portlet can be used without personalizing the
Portlet.

Project Related Actions

Displays links to related Assignments and Staffing
Profiles.
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Table A-7. Project Management (Project Overview) Portlets [continued]

Project Overview Portlets

Description

Project Summary

Provides a quick status for the selected Project or
Subproject, including information on the Project
State, Percent Complete, Project Manager and
Start and Finish Dates.

Subprojects and Tasks
Summary

Displays information about the current Project's
Subprojects and Tasks: when there are
exceptions, how close it is to completion, and the
scheduled start/finish dates.

Table A-8. Resource Management Portlets

Resource Management Portlets

Description

Analyze Assignment Load

Compares capacity (Resource Calendars X
Resource Workload Capacity) to assignments
(Requests, Tasks, and staffing profiles) marked
on “treat as assignments.” It is used to assess
upcoming load on resources, in support of
manual load leveling.

Analyze Resource Pools

Analyzes the Resource Pools. This Portlet
compares capacity (active Resource Pools) to
load (lines on active staffing profiles drawing
from these Resource Pools). The Portlet is used
to assess planned load on Resource Pools, in
support of strategic resource planning.

Compare Project and Staffing
Profile

Compares a Project to the staffing profile. This
Portlet compares capacity (as the set of active
staffing profiles for a Project) to assignments
within the Project. The Portlet is used either by
the Project manager or by resource managers in
charge of planning staffing profiles to monitor
compliance of the Project plan and actuals to
organizationally agreed staffing levels for the
Project.

Current Resource Load by
Organization

Displays the current resource load by
Organization. Organization unit or skill name is a
link to the related detail page. Note that to
support breakdowns it is desirable to sort the list
by organization hierarchy structure.
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Table A-8. Resource Management Portlets [continued]

Resource Management Portlets

Description

Current Resource Load By Skill

Displays the current resource load by skills. This
Portlet displays a snapshot of current load on a
set of resources, broken down by the skill
booked on the work item. Note that when skill is
not specified during the booking process, it will
default to the resource’s primary skill.

Resource Assignment

Displays a list of assigned resources and their
related assignments and statues including:
Open Tasks, Task Effort, Open Regs and Open
Pkgs.

Resource Pool List

Displays a list of Resource Pools. Listings
include following columns: Resource Pool,
Resource Pool is for, Status, Active, Start and
Finish. Columns are configurable.

Staffing Profile List

Displays staffing profiles. This Portlet allows
flexible filtering so the required set of staffing
profiles can be drawn out and presented. Filters
include: Specific staffing profile name(s),
department, workload type, status (multi-select),
start date after, finish date before, and total
hours above.

Table A-9. Time Management Portlets

Time Management Portlets

Description

TMG - Actuals for Direct
Reports

Displays the total time entered by all the direct
reports for a specific manager or set of managers.

TMG - My Time Sheets

Displays the Time Sheets for the user during the
last 10 time periods.

TMG - My Work Items

Displays all Work Items created by or assigned to
the current user. This Portlet provides a critical
view into the most pressing Work ltems and
nearing deadlines.
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Table A-9. Time Management Portlets [continued]

Time Management Portlets

Description

TMG - Resource Group Total by
Work Item

Displays a snapshot of current load on a set of
teams. Teams are organization units. By selecting
both a particular organization unit and also the
organization units beneath this unit, it is possible
to display a departmental summary and team
breakdown. This Portlet is intended to provide
Dashboard-level summary of upcoming load. The
intended audience is PMO staff or middle
managers (responsible for coordinating several
teams).

TMG - Resource Group Totals

Displays the time charged by Resource Groups,
summarizing the totals of all the Resources in
those groups, letting the user see the level of
activity (by time) in the current and previous
period for these groups.

TMG - Resource Totals

Displays the time charged by a set of resources,
letting the user see the level of activity (by time) in
the current and previous period for these users.

TMG - Total Hrs by Work Item

Displays detail information on the time allocated
to and the time charged for specific Work ltems. It
shouldn't be used to display information for all
Work Items but for a specific set based on filter
criteria.

TMG - Work Allocation Details

Displays summary information on the defined
Work Allocations. It is especially helpful to see
which Allocations are close to being used up or
actually are over budget.

TMG - Work ltem Set Budgets
and Actuals

Displays summary information at the Work Item
Set level. This Portlet is useful to get a snapshot
of which Projects or types of activities the users
are spending the most time on as well as where
the most time is budgeted. Values are for the
entire Project to date (as opposed to period-by-
period). This Portlet is intended to provide
Dashboard-level oversight into the status of a
group of Projects. The intended audience is PMO
staff or external stakeholders. For this Portlet, the
budgeted values for cost and hours are drawn
from a Budget, not from a Project baseline.
Actuals for costs are gathered from the Budget.
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Appendix

Example: Creating a Custom Portlet

This appendix provides a step-by-step procedure on how to create a custom
Request List Portlet. This example Portlet shows all of the Internal IS Request
type Requests assigned to or created by the Dashboard owner.

This appendix covers the following topics:

“Before Building a Custom Portlet” on page 103
“Visualizing the Portlet Query” on page 104

“Building the Custom Portlet Query” on page 105
“Enabling the Portlet” on page 122

“Accessing the Portlet from the Dashboard” on page 122

Before Building a Custom Portlet

Before building a custom Portlet, the user needs to know what information to
display and how to display the information. The following provides some
guidelines to help determine what information is required and how best to
display that information:

What type of information needs to be captured in this Portlet?

For this example, Request Number, Request Type, Description, Created By
User, Assigned User, Priority, Progress (which is a custom field on the
Request type), and Current Condition (which is an item of Request User
Data), will be displayed.

What additional requirements are there? Are any visual indicators needed
(hyperlinks, Tooltips)? Should the Request Numbers be hyperlinked, so
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users can click on the links to go to Request Detail pages directly. For this
example:

o The Progress field (a custom field) has a percentage as data. This will
be displayed as progress bars for better visual representation.

o For Created By Users and Assigned Users, Tooltips should include the
user’s full name and email address.

o The field Current Condition (the Request User Data) has the values of
Red, Yellow and Green. These will be displayed as colorful icons.

e What are the database columns for the information to display, and from
which tables? This information bears most directly on the SQL query that
will serve as the Portlet’s “back end,” retrieving and displaying data. What
is the criteria necessary to link the database tables?

e What possible filter fields would end users find most helpful?

Visualizing the Portlet Query

This example Portlet takes information using the following SQL query:

SELECT R.REQUEST_ID REQUEST_ 1ID,
R.REQUEST_NUMBER REQUEST_NUMBER,
R.DESCRIPTION DESCRIPTION,

R.CREATED_BY_ USERNAME CREATED_BY_ USERNAME,
R.ASSIGNED_TO_USERNAME ASSIGNED_TO_USERNAME,
R.PRIORITY_MEANING PRIORITY,
RD.VISIBLE_PARAMETER]1 PROGRESS,

R.USER_DATA5 CURRENT_ CONDITION,

Ul.FIRST NAME || ' ' || UL.LAST_NAME || ', Email: ' ||
Ul.EMAIL_ADDRESS ASSIGNED_TO_USER_TOOLTIPS,
U2.FIRST _NAME || ' ' || U2.LAST_NAME || ', Email: ' ||

U2 .EMAIL_ADDRESS CREATED_BY USER_TOOLTIPS,
FROM KCRT_REQUEST_DETAILS RD,

KNTA_USERS Ul,

KNTA_USERS U2,

KCRT_REQUESTS_V R
WHERE R.REQUEST_TYPE_NAME = 'Internal IS Request'

AND RD.REQUEST_ID = R.REQUEST_TID

AND R.BATCH_NUMBER 1

AND Ul.USER_ID (+) R.ASSIGNED_TO_USER_ID

AND U2.USER_ID = R.CREATED_BY

AND (R.ASSIGNED_TO_USER_ID = [SYS.USER_ID]
OR R.CREATED_BY = [SYS.USER_ID])
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VISIBLE PARAMETERI1 field is a custom field defined in the ‘Internal IS
Request’ Request Type as the Request’s progress. The
VISIBLE_USER_DATAS field is a User Data field defined in Request Type
User Data to indicate the current status of the Request. A drop down list with
values Red, Yellow and Green is used for this particular field.

(— In this example, the Request Type ‘Internal IS Request’ is being used. The
Note

Building the Custom Portlet Query

This section lists the steps required to create a custom Portlet. See “Creating
Custom Portlets” on page 13 for more information on how to create a custom
Portlet. For this example, the following two steps are combined:

e Build the Portlet SQL query.
e Define the columns displayed in the Portlet.
Also, some optional steps are not part of this example.

To build a custom Portlet:
1. Assign a name to the Portlet.
a. Open the Workbench.
b. Select Dashboard > Portlets.
The Portlet Workbench opens.
c. Click New Portlet.

The Portlet window opens.
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Por‘tletName:m ProductScupe:lDemanu Managerment LI
Default Title: m Paorlet Categary: |Requests LI
Default Max Rows Displaved: IE—

Enabled: © Yes
Currently Used By 0 User(s)

Filter Fields Filter Layaut

Data Source

Full Query for the Portlet

User Access | Paorlet URL | ownership |

=10lx|

Folet icith: [viide =1

Time-Out: |Use Default | |20 Seconds

Help Content

Cisplay Columns

Edit Query

 Yes & Mo

Use Bind Variables?

Werify

0K Save Cancel

‘Reanv

d. In the general information fields, enter the information provided in

Table B-1.

Table B-1. Portlet General Information fields

Field

Information

Portlet Name Internal IS Requests Portlet

Product Scope Mercury Demand
Management

Default Title Internal IS Requests Portlet

Portlet Category Requests

Default Max Rows Displayed |5

Portlet Width Wide

Description (any useful description)

Enabled No

Timeout Use Default

The general information fields should look like this:

Fartlet Name: |\ntema\ 1§ Reguests Portlet

Product Scope: |Demand Management

Default Title: |\ntema\ 1§ Reguests Portlet

Fartlet Category: |Reuuests

Default Max Rows Displayed IE

PortletWidth: [wice

Description: |Cu5mm internal 15 Requests portlet

Enabled: © Yes & No

Currently Used By 0 User(s)

Time-Out: [Use Default = | |20 Seconds
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e. Click Save.

The edits to the Portlet window are saved.

2. Build the Portlet SQL query and define the columns displayed in the

Portlet.

a. Click the Data Source tab.

b. Click Edit Query.

The Query Definition window opens.

& Query Definition x|

SelectFrom | hereFiter | Group ByiCrder By |

Select

You can use any Database columns or SOL expression to create columns for the SELECT portion of the query and

enter the FROM portion directly.

Column: [R REQUEST_ID
Colurmn Allas: [REQUEST_ID Colurin Typs: [Text =1
[~ Add as Displayable Colurn Add Ay, Clear

Column | Column Type

Column Alias |

Displayable |  DefaubDisplayed |  ReguiredDetaut |

Remove

Frorm Clause:

FROM

Where/Group ByHavingiOrder By Clausss:

Enlarge

WHERE 1=1

Wiew Full Query

Apply Cancel

‘Reanv

c. Create the Portlet columns.

The type of column defines the procedure to follow to create the Portlet
column. Table B-2 lists all of the columns for this example, the type of
column, and the table listing the parameters for each column.

The user can Apply the newly created columns until data is added to the From

Clause field.
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Table B-2. Example Portlet Columns

Column Name and Type

Table Number

Request ID (Non-Displayed Column)

Table B-3 on page 109

Request Number (Displayed Column)

Table B-4 on page 110

Description (Displayed Column)

Table B-5 on page 110

Assigned to User Tooltips

Table B-6 on page 111

Created By User Tooltips

Table B-7 on page 111

Assigned User (Displayed Column)

Table B-8 on page 112

Created By (Displayed Column)

Table B-9 on page 112

Priority (Displayed Column)

Table B-10 on page 113

Progress (Displayed Column)

Table B-11 on page 114

Current Condition (Displayed Column)

Table B-12 on page 114

To add a non-displayed column:

i. At the top of the Select/From tab, fill in the fields.

If the column is to be displayed in the Portlet. Table B-3 through
Table B-12 provide the data to be entered in these windows.

ii. Click Add.

The non-displayed column is added to the column list.

To add a displayed column:

i. At the top of the Select/From tab, fill in the fields.

Table B-3 through Table B-12 provide the data to be entered in

these windows

ii. Check Add as Display Column.

iii. Click Add.

The Column Definition window opens.
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& pisplayable Column: New |
Colurn Tile: | TS

Colutn Titls (Max Pace): |Req #
Calun alies: [REQUEST_NUMEER =l
colur: [R.REGUEST_NUMEBER

Colurnn idth: |10 Colurn Type: [Test =l

Tatal Availahle Width: 50 User Sortable: ' Yes o

Max Chars Displayed: |10 Defautt User Sort By: { Yas & ho

Description: IRequealNumherCnlumm

Colurn Display: % Avallable for display
" Display by default

" Reguired detault display

Toottips: € Yes * o
Tartips Colurr | =
Hypetlink: ' Yes " No
Hyperlink Type IRequeSIDelan Page 2|
Ertity ID Calumn: [REQUEST_ID =l
Custorm Hyperiink: |
Wiew Full Query Cancel

‘Reanv

iv. Fill in the appropriate fields.

Table B-3 through Table B-12 provide the data to be entered in
these windows.

v. Click OK.

The displayed column is added to the column list.
Make sure to create the columns in the order that they appear in this
@: document. Some column definitions are dependent on others preceding them.

Table B-3. Request ID (Non-Displayed Column)
Field Information

Select/From Tab
Column R.REQUEST_ID

REQUEST_ID (this should be filled in automatically once
the ‘Column’ field is filled and exited)

Column Alias

Column Type Text

Add as Display Column | Unchecked
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Table B-4. Request Number (Displayed Column)

Field Information
Select/From Tab
Column R.REQUEST_NUMBER
Column Alias REQUEST_NUMBER (this should be filled in

automatically once the ‘Column’ field is filled and exited)

Column Type Text

Add as Display Column Checked

Column Definition Window

Column Title Req #

Column Title (Max Page) | Request No

Max Chars Displayed 10

Column Width 10

User Sortable Yes

Default User Sort By No

Description (any useful description)
Column Display Available for display
Tooltips No

Hyperlink Yes

Hyperlink Type Request Detail Page
Entity ID Column REQUEST_ID

Table B-5. Description (Displayed Column)

Field Information
Select/From Tab
Column R.DESCRIPTION
Select/From Tab
Column Alias DESCRIPTION (this should be filled in automatically

once the ‘Column’ field is filled and exited)

Column Type Text

Add as Display Column Checked

Column Definition Window

Column Title Description
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Table B-5. Description (Displayed Column) [continued]

Field Information
Column Title (Max Page) | Description
Max Chars Displayed 12
Column Width 12
User Sortable Yes
Default User Sort By No
Description (any useful description)
Tooltips No
Hyperlink No

Table B-6. Assigned to User Tooltips
Field
Select/From Tab

Information

Column Ul.FIRST _NAME || ' ' || Ul.LAST_NAME ||

', Email: ' || Ul.EMAIL_ADDRESS

Column Alias ASSIGNED_TO_USER_TOOLTIPS
Column Type Text
Add as Display Column Unchecked
SelectFrom | yyheresFiter | Group By/Order By
Select
“You can use any Database columns or SOL expression to create columns for the SELECT portion of the guery and
enter the FROM partion directly.

Column: |U1 FIRST_MAME || *']| U1 LAST_MAME || ', Email: ‘|| U1 EMAIL_ADDRESS
Colurin Alis: [ASSIGNED_TO_USER_TOOLTIFE ol Type: [Text =1

[~ Add as Displayable Calumn Add Epply Clear

Table B-7. Created By User Tooltips

Field Information
Select/From Tab
Column U2.FIRST _NAME || ' ' || U2.LAST_NAME ||
', Email: ' || U2.EMAIL_ADDRESS
Column Alias CREATED_BY_USER_TOOLTIPS
Column Type Text
Add as Display Column Unchecked
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SelectFrom | wheresFiter | Group By/Order By
Select

“You can use any Database columns or SOL expression to create columns for the SELECT portion of the guery and
enter the FROM partion directly.

Colurnr; [U2 FIRST_NAME || * || UZ.LAST_NAME ||, Email ' || U2 EMAIL_ADDRESS
Colurin Aliss: | CREATED_EY_USER_TOOLTIPS ol Type: [Text =1

I~ Add as Displayahls Colutn Al Epply Clear

Table B-8. Assigned User (Displayed Column)

Field Information
Select/From Tab
Column R.ASSIGNED_TO_USERNAME
Column Alias ASSIGNED_TO_USERNAME (this should be filled in

automatically once the ‘Column’ field is filled and exited)

Column Type Text

Add as Display Column Checked

Column Definition Window

Column Title Assigned User

Column Title (Max Page) | Assigned User

Max Chars Displayed 13

Column Width 13

User Sortable Yes

Default User Sort By No

Description (any useful description)

Tooltips Yes

Tooltips Column ASSIGNED_TO_USER_TOOLTIPS
Hyperlink No

Table B-9. Created By (Displayed Column)

Field Information
Select/From Tab
Column R.CREATED_BY_USERNAME
Column Alias CREATED_BY_USERNAME (this should be filled in
automatically once the ‘Column’ field is filled and exited)
Column Type Text
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Table B-9. Created By (Displayed Column) [continued]

Field

Information

Add as Display Column

Checked

Column Definition Window

Column Title Created By
Column Title (Max Page) | Created By
Max Chars Displayed 10

Column Width 10

User Sortable Yes
Default User Sort By No

Description (any useful description)

Tooltips Yes

Tooltips Column CREATED_BY_USER_TOOLTIPS
Hyperlink No

Table B-10. Priority (Displayed Column)

Field

Information

Select/From Tab

Column

R.PRIORITY_MEANING

Column Alias

PRIORITY (this should be filled in automatically once
the ‘Column’ field is filled and exited)

Column Type

Text

Add as Display Column

Checked

Column Definition Window

Column Title Priority
Column Title (Max Page) | Priority
Max Chars Displayed 8
Column Width 8

User Sortable Yes
Default User Sort By No

Description (any useful description)
Tooltips No
Hyperlink No
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Table B-11. Progress (Displayed Column)

Field

Information

Select/From Tab

Column

RD.VISIBLE_PARAMETERH1

Column Alias

PROGRESS (this should be filled in automatically once
the ‘Column’ field is filled and exited)

Column Type

Percentage Bar

Add as Display Column

Checked

Column Definition Window

Column Title Progress
Column Title (Max Page) | Progress
User Sortable Yes
Default User Sort By No

Description (any useful description)
Tooltips No
Hyperlink No

Table B-12. Current Condition (Displayed Column)

Field

Information

Select/From Tab

Column

R.USER_DATA5

Column Alias

CURRENT_CONDITION

Column Type

Summary Condition/Exception

Add as Display Column

Checked

Column Definition Window

Column Title

Summary Condition/Exception

Column Title (Max Page)

Summary Condition/Exception

User Sortable

Yes

Default User Sort By

No

Description (any useful description)
Tooltips No
Hyperlink No
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a. Complete the SQL query:

1. In the From Clause field, enter the FROM clause:

FROM KCRT_REQUEST_DETAILS RD,
KNTA_USERS Ul,

KNTA_USERS U2,
KCRT_REQUESTS_V R

From Clause.

FROM KCRT_REQUEST_DETAILS RD, KNTA_USERS U1, KNTA_USERS U2, KCRT_REQUESTS_VR

Enlarge

ii. Click Apply to save the data entered in the Select/From tab.
iii. In the Query Definition window, click the Where/Filter tab.

iv. In the Where Clause field, enter the WHERE clause:

WHERE R.REQUEST_TYPE_NAME = 'Internal IS Request'
AND RD.REQUEST_ID = R.REQUEST_TID
AND R.BATCH_NUMBER = 1

AND Ul.USER_ID (+) = R.ASSIGNED_TO_USER_ID
AND U2.USER_ID = R.CREATED_BY

AND (R.ASSIGNED_TO_USER_ID = [SYS.USER_ID]
OR R.CREATED_BY = [SYS.USER_ID])

If needed, click Enlarge to open a larger SQL entry area to work in.

v. Click Apply when finished to save changes without closing the
enlarged window or OK to save changes and close the enlarged
window.

wihere Clause:

WHERE R.REQUEST_TYPE_MAME = ‘Internal 15 Request'
AND RD REQUESR_ID = R.REQUEST_ID

AND R.EATCH_NUMBER =1

AND U1.USER_ID (+) = RASSIGNED_TO_USER_ID

Enlarge

L v

vi. Click OK to save the data entered.
The Portlet window is returned.
vii. Click Save to save the Portlet.
3. Define the filter fields for the Portlet’s edit page.

a. From the Portlet window, click Edit Query.
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The Query Definition window is returned.

b. Click the Where/Filter tab.
The Where/Filter tab opens.
c. Click New.
The Filter Field Definition window opens.

d. Create the filter fields.

See Table B-13 for a list of the filter fields and their associated input

tables.
Field Prompt: | Request Status Token: IFLREG?STATUS
R P — | peserition [Fouest Gams Field
o e |
“alidation Dottt v [
New | Open Multiselect: (% Yes Mo
Required  Yes * ho
Display Only: " Yes = Mo Enghbled:  Yes Mo
\hien the Portlet user chionses & wals for this fislt, append to Whers Clause:
and R.STATUS_ID IN (IP P_REQ_STATYS]
View Full Query agd | cancel
|Ready
Table B-13. Filter fields
Filter Field Table

Request Status Filter fields

Table B-14 on page 117

‘Created From’ Date Filter fields

Table B-15 on page 117

‘Created To’ Date Filter fields

Table B-16 on page 118

Current Condition Filter fields

Table B-17 on page 118

Priority Filter fields

Table B-18 on page 118

e To create a filter field:

i.  Fill in the appropriate fields using the data in the following tables

and click Add.
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The filter field is saved and all fields in the Filter Field Definition
window are cleared.

ii. Repeat until the last filter field.

When the information for the last filter field has been entered, click
OK. The filter field is saved and the Filter Field Definition window
closes, returning to the Where/Filter tab of the Query Definition

window.

Table B-14. Request Status Filter fields

Field Information
Field Prompt Request Status
Token P_REQ_STATUS
Description (any useful description)
Validation CRT - Request Type Status - All
Multi-Select Enabled Yes
Required No
Display Only No
Enabled Yes

When the Portlet user
chooses a value for this
field, append to Where
Clause

AND R.STATUS_ID IN([P.P_REQ STATUS])

Table B-15. ‘Created From’ Date Filter fields

Field Information
Field Prompt Created From
Token P_CREATED_FROM
Description (any useful description)
Validation Date
Required No
Display Only No
Enabled Yes

When the Portlet user
chooses a value for this
field, append to Where
Clause

AND R.CREATION_DATE >=
TO_DATE('[P.P_CREATED_FROM]’,
‘YYYY-MM-DDHH24 :MI:SS’)

Example: Creating a Custom Portlet 117



Configuring the Mercury IT Governance Dashboard

Table B-16. ‘Created To’ Date Filter fields

Field Information
Field Prompt To
Token P_CREATED_TO
Description (any useful description)
Validation Date
Required No
Display Only No
Enabled Yes
When the Portlet user AND TO_DATE (R.CREATION DATE ||
chooses a value for this '00:00:00', 'YYYY-MM-DD HH24:MI:SS') <=
field, append to Where TO_DATE( [P.P_CREATED_TO],
Clause 'YYYY-MM-DDHH24:MI:SS"')

Table B-17. Current Condition Filter fields

Field Information
Field Prompt Current Condition
Token P_CONDITION
Description (any useful description)
Validation DRV - Summary Condition
Multi-Select Enabled Yes
Required No
Display Only No
Enabled Yes

When the Portlet user
chooses a value for this
field, append to Where
Clause

AND R.USER_DATA5 IN
([P.P_CONDITION.TO_STRING])

Table B-18. Priority Filter fields

Field

Information

Field Prompt

Priority
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Table B-18. Priority Filter fields [continued]

Field Information
Token P_PRIORITY
Description (any useful description)
Validation CRT - Priority - Enabled
Required No
Display Only No
Enabled Yes

When the Portlet user
chooses a value for this
field, append to Where
Clause

AND R.PRIORITY CODE = ‘[P.P_PRIORITY]’

e. Click Apply to save the data entered.

f. Click OK to save the Portlet.

The Portlet window returns.

4. Configure the filter field layout.

a. In the Portlet window, click the Displayed Columns tab.

b. From the drop-down list, select Available for Display.

All available columns are displayed. The default setting for the drop-
down list is Displayed by Default.

c. Using the arrow buttons ( [€land [#] ), arrange the columns to appear in
the following order, left to right:

Req # - Summary Condition - Priority - Description - Assigned User - Progress

- Created By

Data Source DiSD‘aVCNumﬂslF\IterF\e\ds Filter Layout | User Access | Portlet URL | Ownership | Help Content

Please select Availahle for Display to see all columns that can be displayed on the Portlet, Displayed by Default to see only
the columns that will be displayed by default on the Portlet, and Required Default Display to show only the columns that are
reguired to display by default on this Portlet.

Awailable for Display >
D\splayed by Default

Required Default Display

(Column Width 10

Tooltips [false

Hyperlink ftrue

4

Description Assigned User
y DESCRIPTION ASSIGNED_USER £

Text Text Text <
10 20 15 1
false false true il
false false false i

| 2

MNew | Edit | Remaove |<)=":>

Current Portlet Width (Maxirmurm 80 Characters): 0
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d. Click Save to save the data entered.
e. In the Portlet window, click the Filter Layout tab.

f. Arrange the layout according to the following illustration:

Data Source | Display Colurnns | Filter Fields Filter Layout | User Access | Portiet URL | Gwnershin | Help Content|

LI Reguest Status: Prior
LI Created Fram
LI Current Candition:

Field idth [1 = | Move Field 4|8 |40 (= I~ Swap Mode

g. Click Save to save the Portlet.
5. Specify the Security Groups and users who can use the Portlet.

In this example, all users and Security Groups will be able to use this
custom Portlet.

a. Click the User Access tab.

b. Verify the field, Allow all users to add this Portlet to their dashboard, is
selected.

c. Click Save to save the Portlet.
6. Define the location of the Portlet’s JSP pages.

Defining the location of the Portlet’s JSP pages is not included in this
example. For information on how to configure a Portlet’s JSP page, see
“Portlet URL” on page 31.

7. Specify the Ownership Groups and users who can copy, edit, or delete the
Portlet.

Specifying the Ownership Groups and users who can copy, edit, or delete
the Portlet is not included in this example. All users will be able to copy,
edit or delete this custom Portlet. For information on how to configure the
Portlet’s Ownership Groups, see “Setting Ownership for Portlets” on
page 32.
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8. Include a help window with the Portlet.

Including a help window with the Portlet is not included in this example.
For information on how to configure the Portlet’s help window, see
“Creating a Help Window for the Portlet” on page 34.

9. Require all users to personalize a Portlet the first time they see it on their
Dashboard.

Requiring all users to personalize a Portlet the first time they see it on their
Dashboard is not included in this example. Users will not be required to
personalize this custom Portlet the first time they see it on their Dashboard.
For information on how to require users to personalize a Portlet the first
time they see it, see “Requiring First-Time Personalization” on page 36.

10. Verify the Portlet.
a. Click the Data Source tab.
b. Click Verify to verify the query’s Tokens and column interaction.

A question dialog box should appear, verifying the has no problems.
Click OK to close the question dialog box.

If the following Verify Portlet window appears, fix the problems
indicated and click Verify again until the Portlet is without problems.

& verify Portlet x|
Portiet Problerns:
Type | Camment
1 I W
Colurnin Prablems:
[ e | Column | Comment
[Error | [t least one default displayed colurmn is reguired.
1 | |
Fitter Fiel! Probletns:
Tyoe | Filter Fild | Comment
Error |Requeal Status \F\Iterﬂem where clause token P_REQ_STATYS not defined in
4| | i
Nem‘y Partlet

c. Click Save to save the Portlet or click OK to save changes and close the
Portlet window.
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The Portlet is complete.

Once the custom Portlet is complete, the Portlet can be enabled and used on the
Dashboard. To enable the Portlet, see “Enabling the Portlet” on page 122. To
access the Portlet from the Dashboard, see “Accessing the Portlet from the
Dashboard” on page 122.

Enabling the Portlet
To enable the Portlet:

1. Open the Internal IS Requests Portlet in the Portlet window.

igix]
Por‘tletName:m ProductScupe:lDemanu Managerment LI
Default Title: m Paorlet Categary: |Requests LI
DefaultMaxRows Displaves:[s  Portletwic: [iioe =]

EE IR C ustom internal IS Requests portled
Enabled: © ¥ (o]
e o2 ° Time-Out: |Use Default | |20 Seconds
Currently Used By 0 User(s)
Filter Fields Filter Layaut User Access | Paorlet URL | ownership | Help Content
Data Source Display Columns

Full Query for the Portlet

Edit Query Use Bind Variahles?
© Yes & No
Werify [o]'8 Save Cancel
‘Reanv

2. In Enabled, select Yes.

3. Click Save to save the changes or click OK to save the changes and close
the Portlet window.

Accessing the Portlet from the Dashboard
To access the Portlet from the Dashboard:

1. Open the Dashboard.
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2. Click Personalize This Page.
3. Add the Internal IS Requests Portlet to the Dashboard.
4. Click Done.

The Portlet should appear where it was placed. The following represents
what the Portlet should look like:

Internal IS Requests Portlet

- Edit] -

Req # Priority Description Assigned User Progress Created By
30124 O critical Hetwaork Down andrew 0% ] jahnsmith
30125 O High Wicrosaft word Crashed eyip S0% ] johnsmith
30126 W normal Request for a new laptop  helen 0% g johnsmith
30123 [ High Printer needs new toner szeller 15% g johnsmith

Showing L to 4 ofd : Marimize

Example: Creating a Custom Portlet 123



Configuring the Mercury IT Governance Dashboard

124 Example: Creating a Custom Portlet



Configuring the Mercury IT Governance Dashboard

Index

A

About This Document 1

Access Grants

Edit 34

Edit Portlet Definition 33,
34,36, 44, 46, 47

Ownership Override 34

Sys Admin, Configure
Module 55

Sys Admin, Distribute
Module 73, 75

Add a Portlet button 63
Add a Portlet page 63

Add as Display Column field
18

Add Module Page button 61

Add Security Group window
33

Add Validation Value win-
dow 42

Adding a Dashboard page 61
Adding a Portlet 63
Additional Resources 3

All Impacted Users page 73,
79, 84

Available Columns field 51

BCC field 79, 84

Budget by Asset Class Portlet
94

Budget by Business Objective

Index

Portlet 95

Budget by Project Class Port-
let 95

Budget Summary Portlet 94

C

CC field 79, 84
Change a portlet’s layout 44

Change Management portlets
91

Column Alias field 18, 23
Column Definition window
19, 22
Column Display field 24
Configure Modules page 5,
57, 61, 62, 63, 64, 65,
66, 68, 71,73
Configuring
modules 56
portlets 50, 66
Copy
existing module 68
portlet 64
Copy Module page 69
Copy Portlet button 64
Cost Benefit Analysis Portlet
94
Create
Help window 34
Create New Module button 60
Create New Module page 56
Created From.. To field 58

Created On field 59, 60
Creating
portlet 14, 105
Current Portfolio Map Portlet
94
Custom Portlets definition 8
Customer Support 4

D

Dashboard
introduction 1
Dashboard Distribution 55, 75
Data Source tab 17, 36, 121
Data Sources 19
Default Dashboard
definition 7
setting 73
Default Dashboard shown in
Bold field 61
Default Order By Clause field
22
Defining
custom portlet categories
40
filter fields 25
portlets  displayed
umns 22
Definition
Default Dashboard 7
distributing modules 7
modules 5
publishing modules 6
Deleting

col-

125



Configuring the Mercury IT Governance Dashboard

custom portlets 46
dashboard pages 62
existing modules 70
portlets 46, 64

Demand Management portlet
92

Description field 59, 60

Detailed Portlet Reports 51

Display Results Criteria 58

Display Results section 58

Displayed Column fields 23

Displayed Column window
23,25

Displayed Columns tab 22,
44,45

Distribute entire module field
82

Distribute only these pages
field 82

Distribute only these portlets
field 82
Distributing
modules 7, 81
portlets 82

Document Conventions 2

E

Edit Portlet Definition Access
Grant 34, 44, 46, 47
Edit Query button 17
Editing
Help window 48
portlet Help 48
portlets 44
user access 48
Education Services 4
Entity ID Column field 25

Index

F

Field Width list 28

Fields
Column Alias 18
Default Order By Clause
22
From Clause 19
Group By Clause 22
Having Clause 22
Report Type 52

Filter field 8
laying out the fields 27
modifying the width 27
moving 28
switching positions 29
Filter fields 8
Filter Fields tab 25, 36
Filter Layout tab 27
Filter window 20, 26

Financial Management port-
lets 90

First-time personalization 36
From Clause field 19
From field 79, 84

G

Graphical Portlet Displays 50
Group By Clause field 22
Group By/Order By tab 17, 21

H

Having Clause field 22
Help Content icon 34
Help Content tab 34, 48
Help Window 34

HTML format 34, 48
Hyperlink field 24

Icon
Help Content 34

Impacted Users section 79, 84
Introduction 1

J

JSP pages 31

K

Key concepts 5

L

Last Published From.. To
field 58

Last Published On field 59, 60

Last Updated From.. To field
58

Last Updated On field 59, 60

Laying Out Portlet Filter
fields 27

Licensing for portlets 10

M

Maximum Results per Page
field 59

Mercury Interactive Support
Web 4

126



Configuring the Mercury IT Governance Dashboard

Mercury IT  Governance
Workbench 8
Message field 79, 84
Migrating Portlets 53
Modifying the width of a filter
field 27
Module
configuring rules 55
definition 5
distributing rules 76
distribution 7
publishing 6
publishing rules 75
removing 86
usage 72
Module Creation Confirmed
page 57, 70
Module Distribution button
60
Module Distribution page 6,
77, 81
Module Name field 58, 59, 60
Moving a filter field 28

N

New Report button 52

New Report Submission win-
dow 52

Notify Users of Publication
79, 84

O

Org Units field 78, 83
Ownership
groups 34
override 34
portlet 32

Index

tab 32, 44, 47

P

Page Name field 62
Pages
Add a Portlet 63
All Impacted Users 73
Configure Modules 57,
61, 62, 63, 64, 65,
66, 68, 71, 73
Copy Module 69
Create New Module 56
Module Creation Con-
firmed 57, 70
Module Distribution 77,
81
Set Default Dashboard 74
View Module Usage 72
Portfolio by Category Portlet
94
Portfolio Management Port-
lets 94
budget by asset class 94
budget by business objec-
tive 95
budget by project class 95
budget summary 94
cost benefit analysis 94
current portfolio map 94
portfolio by category 94
resource by category 94
total budget 94
total resource 94
Portlet
general information fields
15
Portlet window 15, 22
Portlet Workbench 8

Portlets

accessing 48

arranging on a page 65

before building a portlet
13, 103

building 8

Change Management 91

creating 14, 105

custom 8

data from external sources
11

defining displayed col-
umns 22

defining filter fields 25

definition 8

deleting 46

Demand Management 92

detail report 53

detailed report 51

disable 47

editing 44

Editing User Access 48

example 103

Financial Management 90

Help 48

help window 34

laying out filter fields 27

licensing 10

migration 53

Portfolio Management 94

Program 95

Project Management 96

Project Overview 99

propagating changes 49

Resource  Management
100

security 10, 48

security and licensing 10

setting ownership 32

system 8, 89

Time Management 101

URL fields 32

URL tab 31

127



Configuring the Mercury IT Governance Dashboard

using external data sourc-
es 19
visualizing a query 104
Preview button 35
Product Scope field 16
Program portlets 95

Project Management Portlets
96

Project Overview
portlets 99

Propagating changes to Port-
lets 49

Publication Status 80, 85
Publication Status page 85
Publish this module button 77
Publishing Modules 6, 76

Q

Query Definition window 11,
17,22,25

R

Related Documentation 3

Relative Arrange Data Con-
tent URL 32

Relative Filter By Content
URL 32

Relative Portlet Max Page
URL 32

Relative Portlet Page URL 32
Removal Status page 88

Remove Published Module
button 61

Removing
modules 86
published modules 86

Index

Reply To field 79, 84
Report Type field 52
Request Type window 51

Resource by Category Portlet
94

Resource Management Port-
lets 100

S

Search Criteria 58
Search for a Module to Con-
figure section 57, 58
Searching for a Module 57
Section
Display Results 58
Impacted Users 79, 84
Search for a Module to
Configure 57
Select Recipients of Dis-
tributed Content
82

Security
portlets 10, 48

Security Groups field 78, 83

Select Recipients of Distribut-
ed Content section 82

Select/From fields 18
Select/From tab 11, 16, 17
Selected Columns field 51
Selecting
publication recipients 77
Set Default Dashboard page
74
Setting
default dashboard 73
Setting ownership of a portlet
32

Show only modules that have

changed since last
publication field 58

Sort By field 59

Specifying Security Groups
31,49

SQL queries 16

Subject field 79, 84

Swap Mode 29

Switching Filter Field Posi-
tions 29

System Portlets 8, 89

T

Tabs
Data Source 36, 121
Displayed Columns 22,
44, 45
Filter Fields 36
Filter Layout 27
Group By/Order By 17,21
Help Content 34
Select/From 16
User Access 30, 48
Where/Filter 16, 19
Time Management Portlets
101
Tooltips field 24
Total Available Width field
23

Total Budget Portlet 94
Total Resource Portlet 94

U

URL
Relative Arrange Data
Content 32
Relative Filter By Content

128



Configuring the Mercury IT Governance Dashboard

32

Relative Portlet Max Page
32

Relative Portlet Page 32

Usage of Module 72

User Access Editing 48
User Access tab 10, 30, 48
Users field 78, 83

Users with the following Pub-
lished Modules field
78

Using External Data Sources
19

\'

Validation window 43

Verify button 36

View Full Query button 22

View Module Usage button
60, 72

View Module Usage page 72

Viewing a module’s usage 71

Visualizing a portlet query
104

w

Where/Filter tab 16, 19, 25

Windows

Add Validation Value 42

Column Definition 19, 22

Filter 20

New Report Submission
52

Portlet 22

Query Definition 17, 22

Validation 43

Index

129



Configuring the Mercury IT Governance Dashboard

Index 130



	Return to Mercury ITG Library
	Table of Contents
	Introduction
	About This Document
	Intended Audience
	Document Conventions
	Additional Resources
	Related Documentation
	Customer Support
	Education Services


	Key Concepts
	Modules
	Publishing Modules
	Distributing Modules
	Default Dashboard
	System Portlets Versus Custom Portlets
	Building a Custom Portlet
	Filter Fields

	Users Who Should Build Custom Portlets
	Portlet Security and Licensing
	Retrieving Data from External Sources

	Creating Custom Portlets
	Before Building a Custom Portlet
	Creating a Custom Portlet
	Assigning a Name to the Custom Portlet
	Building the Query
	Defining the Portlet’s Displayable Columns
	Defining Filter Fields
	Laying Out Filter Fields
	Modifying the Width of a Filter Field
	Moving a Filter Field
	Switching the Positions of Filter Fields

	Portlet Security
	Portlet URL
	Setting Ownership for Portlets
	Creating a Help Window for the Portlet
	Requiring First-Time Personalization
	Verifying the Custom Portlet


	Enabling and Maintaining Portlets
	Enabling Custom Portlets
	Enabling a Custom Portlet
	Defining Custom Portlet Categories
	Setting Portlet Access

	Editing Standard and Custom Portlets
	Editing a Custom Portlet’s Layout
	Deleting a Custom Portlet
	Disabling a Standard or Custom Portlet
	Editing Standard and Custom Portlet Help Content
	Editing Standard and Custom Portlet User Access
	Propagating Change to Existing Portlets

	Configuring Request Graphical Portlet Displays
	Portlet Detail Report
	Portlet Migrator

	Configuring Modules
	Module Configuration Rules
	Configuring Modules
	Creating a Module
	Searching for a Module
	Editing a Module
	Adding a Module Page
	Deleting a Module Page
	Adding a Portlet to a Module Page
	Deleting a Portlet from a Module Page
	Copying a Portlet on a Module Page
	Arranging Portlets on a Module Page
	Editing a Portlet on a Module Page

	Copying a Module
	Deleting a Module

	Viewing a Module’s Usage
	Setting the Default Dashboard

	Distributing Modules
	Module Publication Rules
	Module Distribution Rules
	Publishing Modules
	Publishing a Module

	Distributing Modules
	Distributing a Module

	Removing Published Modules
	Removing a Published Module


	System Portlets
	Example: Creating a Custom Portlet
	Index
	A
	B
	C
	D
	E
	F
	G
	H
	I
	J
	K
	L
	M
	N
	O
	P
	Q
	R
	S
	T
	U
	V
	W


