HP Asset Manager

Software version: 5.20

-
Product Review Guide

Document Release Date: 01 October 2009
Software Release Date: October 2009 invent



Legal Notices

Copyright Notices
© Copyright 1994-2009 Hewlett-Packard Development Company, L.P.

Restricted Rights Legend
Confidential computer software.
Valid license from HP required for possession, use or copying.

Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and
Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard commercial license.

Warranty

The only warranties for HP products and services are set forth in the express warranty statements accompanying
such products and services.

Nothing herein should be construed as constituting an additional warranty.
HP shall not be liable for technical or editorial errors or omissions contained herein.
The information contained herein is subject to change without notice.

For information about third-party and/or open source license agreements, or to view open source code, use one of the

following ways:

s Inthe Thirdparty directory of the installation CD-ROM

a= Inthe directories in which the binary files of the third-party and/or open source tools are located after installation
of Asset Manager

s Through the component's url indicated in the Open Source and Third-Party Software License Agreements
guide

Trademark Notices
s Adobe®, Adobe logo®, Acrobat® and Acrobat Logo® are trademarks of Adobe Systems Incorporated.

a Corel® and Corel logo® are trademarks or registered trademarks of Corel Corporation or Corel Corporation
Limited.

s Java™is a US trademark of Sun Microsystems, Inc.

a  Microsoft®, Windows®, Windows NT®, Windows® XP, Windows Mobile® and Windows Vista® are U.S. registered
trademarks of Microsoft Corporation.

s Oracle® is a registered trademark of Oracle Corporation and/or its affiliates.

a UNIX® is a registered trademark of The Open Group.

Acknowledgements

This product includes software developed by the Apache Software Foundation (http:/www.apache.org/
[http://www.apache.org/]), which is Copyright © The Apache Software Foundation. All rights reserved.

This product includes software developed by The OpenLDAP Foundation, which is Copyright ©, The OpenLDAP
Foundation, Redwood City, California, USA. All Rights Reserved. OpenLDAP® is a registered trademark of the
OpenLDAP Foundation.

This product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit
(http://www.openssl.org/), which is Copyright © The OpenSSL Project. All rights reserved.

This product includes software developed by the OpenSymphony Group (http://www.opensymphony.com/), which is
Copyright © The OpenSymphony Group. All rights reserved.

This product includes code licensed from RSA Data Security.

This product includes software developed by the JDOM Project (http://www.jdom.org/), which is Copyright © Jason
Hunter & Brett McLaughlin. All rights reserved.

Build number: 237


http://www.apache.org/

Table of Contents

Introduction 5
Purpose of this guide . . . . 5
Who should use this guide? . 5
How to use this guide . 6
Chapter 1. Presentation of Asset Manager 7
HP Software's approach to the market . 7
Asset Manager overview . .. 9
Chapter 2. Discovering Asset Manager . . . . ... 13
An intuitive interface . . . . . . . . . . . . . . . . . . .. 13
Chapter 3. Asset Tracking . . . . ... ....... 17
Reminders . . . . . . . . . . . . . . . ... ... 17
Portfolio management . . . . . . . . . . . . . . . . . ... 17
Chapter 4. Expense Control . . . . ... ... ... 33
Reminders . . . . . . . . . . . . . . . . ... ... ... 33
Software asset management . . . . . . . . . . . . . . . . . . 33
Consolidation opportunities . . . . . . . . . . . . . . . . . . 43
Viewing the critical servers . . . . . . . . . . . . . . . . . . 46

HP Asset Manager 5.20 - Product Review Guide | 3



Comparing the performances of the SAP servers .

Optimizing software license expenses .
Analyzing expenses by cost center .
Tracking budget against actual

A. Going further

Your contacts at HP . .

Asset Manager Support Matrlx
Information on the HP offering .
Trying out Asset Manager by yourself

4 | HP Asset Manager 5.20 - Product Review Guide

48
58
62
65

69

69
69
70
70



Introduction

Purpose of this guide

The purpose of this guide is to give someone with no prior knowledge of
Asset Manager, an overview of some of the common tasks that can be performed
with specific focus on the Asset Tracking and Expense Control processes.

After reading this guide, the reviewer will have a clear understanding of many
of the key advantages of using Asset Manager.

Who should use this guide?

This guide is targeted to those trying to understand the potential advantages

of using Asset Manager. This guide aims to provide answers that are:

= Direct: You are not required to install or use Asset Manager

= Comprehensive: An executive presentation and a practical
demonstration of the Windows interface functionality are included

In particular, this concerns anyone who wishes to evaluate the potential of

Asset Manager, such as:

= Journalists

s Industry experts

= Consultants
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How to use this guide

Chapter Presentation of Asset Manager

This chapter addresses the following:
= An introduction to Asset Manager
= The key benefits of Asset Manager
= What solutions Asset Manager provides

Chapter Discovering Asset Manager

This chapter steps through the Asset Manager user interface.

Chapter Asset Tracking
This chapter presents the key functions of the Asset Tracking solution.

Chapter Expense Control

This chapter presents the key functions of the Expense Control solution.

6 | HP Asset Manager 5.20 - Product Review Guide



1 Presentation of Asset Manager

Asset Manager serves as the consolidated asset information hub, providing a
complete lifecycle view of the assets.
This encompasses:

= The relationship between the people, places, and assets within the
organization

= The services provided for those assets

= The compliance, contractual, and budgeting requirements for each asset

= The logistical and financial relationship of the MSPs that contract with the
organization

HP's Asset Management solutions enable enterprises to transform previously

isolated asset tracking tasks and activities into strategic corporate disciplines.

The organization is then able to actively manage its asset portfolio and

associated fiscal and operational characteristics, in line with business objectives.

The result is a cost-efficient and enlightened organization, operating consistently
within corporate policy and in compliance with regulatory requirements.

HP Software's approach to the market

HP Software believes that the best way to ensure our customers' success is to
take an evolutionary approach to Asset Management within each organization.
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Through this approach, organizations are able to mature at their own pace by
identifying quantifiable milestones and accomplishments that in turn enable
further proof points to help adopt and extend Asset Management principles
and practices.

. Value
Service
Proactive \ ’
Reactive t) Asset
Chaos ( Process Optimization
Automation
‘Expense
Controf
Asset
Tracking

Asset Tracking

The first step in Asset Management is for an organization to implement an
Asset Tracking procedure. This will answer the fundamental questions -
"What assets do I have, where are they located, and who is using them?".

By creating a consolidated asset tracking system, organizations are better able
to reduce costs associated with supporting the corporate infrastructure and
maverick buying while improving infrastructure security by tracking employee
access to sensitive assets.

Expense Control

Once Asset Tracking is in place, the second step for an organization is to adopt
Expense Controls. At this stage it is important to associate financial and
contractual information with each asset.

This in turn enables the organization to reduce the risks associated with
compliance and regulatory issues, while optimizing the negotiated contracts of
assets.

It is here that software license compliance and lease management are
implemented.
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Process Automation

Now that all assets are physically tracked and financially scrutinized, it is time
to further integrate Asset Management across the organization.

Through Process Automation, Asset Management is extended to work
seamlessly with other business practices, such as service management and
procurement.

It is also at this stage of Asset Management that IT can track expenses directly
against the lines of business.

The result is a more automated Asset Management practice that increases
business process efficiencies while ensuring consistency and accuracy of practices
across functional disciplines.

Asset Optimization
The final stage in a company's Asset Management evolution is the
Optimization of the environment.
Optimization involves the adoption of business intelligence and advanced
analytics to identify trends and opportunities for improvement.

Through optimization, the organization can fully articulate the fiscal
performance of IT and chargeback as appropriate to the business units who
consume its services.

The goal is to improve and extend asset management such that the costs to
maintain the infrastructure decrease year over year.

Asset Manager overview

Asset Manager is a comprehensive solution that enables organizations to control
costs and reduce complexity through end-to-end lifecycle asset management.

Asset Manager tracks and reconciles assets in a central repository, manages
software license compliance and entitlement, controls expenses through
chargeback programs, manages request fulfillment, provides fiscal transparency
into the costs of IT, and extends asset management best practices to all
employees.

Asset Manager sets the standard for IT asset management (ITAM).

Asset Manager can be deployed modularly to meet specific business needs, and
provides a foundation for ongoing management of the infrastructure.

While many organizations have some idea of their physical inventory, most of
that data is scattered in spreadsheets, databases, and third-party tools.
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Asset Manager provides out-of-the-box integration with leading discovery tools
such as those from Microsoft and Tivoli. Asset Manager also integrates with
Enterprise Resource Planning (ERP) systems, such as SAP, which provide
information at a summary level in comparison with the granular asset
information that Asset Manager tracks.

Asset Manager has a built-in reconciliation engine that alerts administrators
to user defined changes in asset data, personnel data, and catalog items that
if unchecked, would erode the accuracy of the asset repository.

The following modules are available as part of the Asset Manager suite:

Portfolio

Asset Manager Portfolio provides a central repository to integrate all asset
data from multiple sources.

It is the entry point for effective asset management practices and is the
cornerstone of asset tracking.

By using Asset Manager's Portfolio module with HP Discovery and
Dependency Mapping Inventory, IT organizations can simplify asset
tracking by consolidating assets into a single repository.

They also can begin to execute cost-control projects such as server consolidation
and software rationalization.

Business units can share utilization and allocate costs correctly by taking
advantage of the configuration options available in Asset Manager Portfolio.

Software license management

The Software Licenses module uses workflows and wizards to proactively
manage all aspects of your software licensing, including compliance, entitlement
and usage.

Financials

Asset Manager Financials allows you to capture, monitor, and manage all
costs associated with an asset, from the time it enters the organization until
its retirement.

The Chargeback module is used to automate the re-allocation of expenses
paid for by a (source) cost center to the (target) cost centers that were at the
origin of the expense.
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Contracts

Asset Manager Contracts provides organizations with the ability to
proactively manage software license compliance.

Using a central repository of existing contracts, invoices that normally reside
in filing cabinets can be associated with each software license agreement.

Once the contractual and expense data are collected, Asset Manager provides
reconciliation reports from the physical inventory stored in Asset Manager.

Procurement

Asset Manager's Procurement module allows organizations to simplify and
automate the request management process.

The Procurement module automates and streamlines the entire request
lifecycle, from the time an asset is requested until it is fulfilled.

Requests are verified to ensure that they meet corporate approved standards
by checking against a catalog of approved assets, and monitoring existing stock
and budgets to fill the request through available stock or inventory.

Asset Manager Procurement enables users to generate purchase orders and
reconciles those purchase orders against the assets received from the vendors.

Cable management

Asset Manager Cable and Circuit manages the physical network connectivity
inside and outside of the organization's infrastructure, such as tracing the
connection of a server's ports to its clients.

Integration with software distribution tools

The Software distribution module lets you define software distribution tasks
on these target computers using reference information from the Asset Manager
database (demographic, inventory, financial or contractual data).

These tasks will be executed by one of several software distribution or software
patch management applications used with Asset Manager.
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2 Discovering Asset Manager

We are now going to present:

= The Asset Manager interface (» An intuitive interface [page 13])

» The key functions of the Asset Tracking solution (» Asset Tracking
[page 171)

= The key functions of the Expense Control solution (» Expense Control
[page 33])

We are going to create George Gilbert, IT manager, who requires executive

information concerning:

= The status of his computer population

= Software compliance

s Its running costs

An intuitive interface

George Gilbert wishes to use an extremely simple interface to access the
information he need; He does not require access to the full breadth of
functionality in Asset Manager.

In a few clicks, George Gilbert displays a customized interface that is tailored
to his individual usage of Asset Manager:

HP Asset Manager 5.20 - Product Review Guide | 13



1 George Gilbert starts the Asset Manager Windows client using the Start/
Programs/ HP/ Asset Manager 5.20 <language>/ Client menu in

Windows.
2  George Gilbert connects to the production database using his login and
password:
=1olx|
ﬂ Qonnectmn:| El Production database Open
Login:| ggilbert I Cancel

Easswold:l

[ Use integrated NT security

The password associated with the login, ggilbert, is ggilbert.

.-?’ Note:

You will notice that database access is fully secured.

Users connecting to the database only have access to those parts of the software
to which they are authorized.

3 Asset Manager displays a workspace showing the functions frequently used
by George Gilbert:

Flle Edit Portfolio Procurement Contrackts Finance Tools  Administration  ‘Window Help

[-¥2oals- 8 % 40538 @IE

® Y $ 00

- [FURCHEREY Favories

Pductinn databaze/ggilbe 16:46
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/ Note:

Voluntarily, a reduced selection of menus and icons is displayed.

Most of the time, George Gilbert will use the shortcuts on the navigation
bar.

When he requires access to other functionality, he can do this using the
standard icons and menu commands.
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3 Asset Tracking

The next two chapters will address the key functions of Asset Tracking and
Expense Control. You are not required to install Asset Manager to follow along.
Screen shots are provided to demonstrate the operations performed and the
results obtained.

Reminders

» Asset Tracking [page 8].

Portfolio management

Using an inventory tool to inventory assets and software

The first step in asset management is to identify and track assets owned by
the enterprise. Traditionally, this was done via manual audits, where someone
from IT would walk around, clipboard in hand, and write down a brief
description of the enterprise's assets (i.e., IBM T40 laptop, 512MB RAM, etc).
Today, this type of operation is done using automated inventory tools such as
HP Discovery and Dependency Mapping Inventory.
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These tools are used to analyze the networked assets such as servers, desktops,
and printers and collect information on their technical characteristics and
installed software.

This information is fed into Asset Manager and serves as the foundation for all
other asset management processes.

It is common for customers to have multiple inventory tools, tracking different
parts of the environment. For example, Microsoft SMS for workstations and
Tivoli Inventory for servers. Asset Manager recognizes this, which is why it
provides, in addition to HP Discovery and Dependency Mapping Inventory,
integration with other industry leading inventory solutions.

Once inventory has been created for the first time, it is critical for every
subsequent inventory run that there be a process of reconciliation, whereby
what has been discovered is compared to what exists in the recorded inventory.
Where discrepancies are identified, they must be reviewed to determine what
changed and why. If changes were unauthorized or if the user is not entitled
to something, the Asset Manager user can take corrective action. This prevents
renegade hardware and software from entering the network, which in turn
reduces the cost to support and maintain the assets.

In the following scenario, the Director of IT, George Gilbert, is using
HP Discovery and Dependency Mapping Inventory to automatically
perform a comprehensive hardware and software inventory across all platforms.

George needs to understand what assets are in the enterprise and where they
are located. He is concerned about IT support costs and the security risks
associated with unknown software. Additionally, he realizes that the
organization can be held financially liable for the installation of unauthorized
software.

For this, he regularly consults the list of recently inventoried portfolio items.

George Gilbert accesses the list of portfolio items inventoried recently, using
the shortcut 2. Portfolio items recently inventoried by Desktop Inventory:
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Asset Manager displays the list of portfolio items recently inventoried by
HP Discovery and Dependency Mapping Inventory:

fe ?__ Portfolio_items_recently_inve: List of portfolio items 3] =]
* New
Eﬁ IRI<E4 Duplicate
il 606 Dielete
+ @ |BM Pertium |11 1133 _
- Detai
oy [ = e )
R 5/5 Close

By clicking the + button, George Gilbert can view the components of the
computer IBM Pentium III 1133:

Fs 2__ Portfolio_items_recently_inve: List of portfolio items 10 1'
/ Model * MNew
CH Sunworkstation/Server = Dunlicate
[ IRIxG4 s |
Lielete

Visual Basic 6.0 ent

Wisual SounceSafe 6.0 ent
B8 Sql Server 7.0
‘wieb Publisher \Wizard £.1.33
RUMBA 2000 £.0 mfr
Wisual FosPro B.0 ent gp3
Mettdeeting 3.01
Adaptive Server dnpwhere .03 = Detail
[P Wisual C4++ B0 ent snd *

= 5/5 Close

By clicking the Detail button, he can obtain more detailed information about
the computer. All the information gathered by HP Discovery and Dependency

Mapping Inventory is automatically imported into Asset Manager and is shown
within tabs, such as:
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The General tab shows who uses the computer, where it is located, when it
was installed, its unit value, and to what cost center (business unit, department,
geography, etc) and cost type it is allocated:

Fs_ Portfolio items: 2__Portfolio_items_recently_inve: Detail of portfolio item *1 16 I ] 5
[EE Hodek|1BM Pertium 11133 alg- Code 390556 Hew
General l Companents ] Adjustments ] Computer ] Asset I Paits ] Acquis. I Fized Asset ] Contracts Jl Duplicate
Quantity:|1 ﬂ |
Assignment:’h Superwsol:
User:| Schroeder, Enc ‘\- Unit walue: US$1 200,00 3: 2 Stack
In-service date: 11/07/2004 - Cost category
Inventory date: 'W Cost centel:
Locatior:| /US54/Redmand site/Bui Q-
Component of: 0\-

Full name: AT/

Nalure:‘ Computer

Category

tdanagement constraint ‘ Unique asset tag

Comrerit: ;I

The Hardware tab shows the main technical details of the computer itself:

Fg Portfolio items: 2__ Portfolio_items_recently_inve: Detail of portfolio iten *1 1B ;lglﬂ
B Modek{1BM Pertium 111133 alEl-] Code:| 930556 Hew
General ] Components ] Adjustments  Computer lAsset I Poits ] Acquis. I Fixed Asset ] Contracts JL Duplicate
CH  Mame|LP83804ESCHROED Giroup| EER
Asset tag| WORKGROUP_LPESE0ME SCHROED Computer type;| Notebook -
Last hardware scan:| 20/05/2003 17:15:13 A sieek
~CPU
CPU lype:lPentium mn j tdemary: |2048 ﬂ
CPU verswon:lPentium[F!] n j irtual memary: |1535 ﬁ
CRU count:l'l ﬁ Disk size: |E| ﬁ
CPU speed 1133 F|
-BIOS
Description |IBM 26474mU BIOS AssetTag |NDASSE[ Information
Source:| Copyiight 1985-2000 Phoenix Tech BIDS date:| 05/02/2002 =
General |§Hardware§| Scanner ] Extensions ] Drives ] Metwark ] Applications ] History ] Feature: J)_ Close
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The Scanner tab specifies when the last inventory was conducted:

'ms: 2__Portfolio_items_recently_inve: Detail of portfs 3] x]
O tadet|1BM Pentium Il 1133 =R Code:| 390556 Mew
General ] Companents I Adjustments  Computer IAsset ] Ports 1 Acquis. ] Fixed Asset 1 Cantracts J)_ Duplicate
OO Mame|LPB3B04ESCHROED Graup:| o=l
Assel tag|WORKGROUP_LPBIE04ESCHROED  Camputer bype: Notehook -
E.
Stock
Scanner descliptinn:‘w’m32 Scanner-S canner j Mext scan:l j #
Scanner version: 7.1.1 buid 1168 - Last scan| 20/09/2004 17:15:19 -
Geans| 2004-07-20 20:18:27 =
2004-03-2017:15:19
General ] Hardware |§Scanner§| Extensions J Dirives ] Metwork I Applications I Histary I Feature: JL Close |

The Extensions tab specifies what extensions are installed on the computer,
such as monitors, memory cards, modems, etc.:

Fg Portfolio items: 2__Portfolio_items_recently_inve: Detail of portfolioiten 1 1B =10 ﬂ
O Modst|1BM Pentium 11l 1133 a[El- Code:| 330556 New
General ] Companents I Adjustments  Computer IAsset ] Ports 1 Acquis. ] Fired Azzet 1 Contracts J)_ Duplicats
CH  Mame|LPASEO4ESCHROED Giroup:
Asset tag|WORKGROUP_LPE3S04ESCHROED Camputer type Notebook B
rMultimedia
Stock
Yideo card | 53 Compalible Display Adapter - 53 SuperS Horiz. res. |1DZ4 ﬁ g
Sound cald:l Crpstal WD Audio Codec Wert. ras.:l?BS ﬁ
Calor deplh:l 32 ﬁ
~Extension card
4 Type 4 Wendor |f Mame {
Simple Communication Controller - Lucent/agere Spstems [, LT Winkodem 56k +
System Intel Corporation 82801E4M/CAM [ICH2) P ta 1/0 Hub Bridge [24..=
System Intel Corporation 8280NCAM LPC Interface +
] C tion CPU ta idge -
System Intel Corporation 82830MP CPU to 4GP Bridge hd
Sulstem Texas Instuments [TI - PCI1420 PC card CardBus Controller [ s
1 *
ey 12412
General ] Hardware ] Scanner | Extensions J Drivees ] Metwork, | Applications ] Histary ] Feature: J}_ Cloze
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The Network tab describes how the asset is connected to the network.:

Fs Portfolio items: Z__ Portfolio_items_recently_inve: Detail of portfolioitem *1 18] x|
[EE Hodek|1BM Pertium 11133 = Code 390556 Mew
General ] Companents ] Adjustments  Computer lAsset I Paits ] Acquis. I Fized Asset ] Contracts Jl Duplicate
[CE  Mame/LPB3504ESCHROED Group| (=]
Asset tag|WORKGROUP_LPBIB4ESCHROED  Computer type:| Notebook -
Last network scar 20/05/2003 17:15:13 A ek
~General -
IP name:l IpB9ED4deschroeder Physical address:l 00DOS9BE7RFE
IP domain] Domain/Group: wOAKGROUP
IP sddiess{ 0.0.0.0 1P address]
[ 1P 1outing enabled 1P sarvar:l

~Metwork card:
# Description

£ |P address
ififi] ooon
Whdware Virtual Ethernet Adapter Ethemet 00S05EC00001 192.168.150.1
Whdware Virtual Ethernet Adapter Ethemet O0S0SECO0008 192.168.213.1

ETENIES

A 343

Generall Hardware] Scannerl ExlEnsiDns] Drives] NElwnlk] App\icalinns] Hislnr_l,l] Feature: Jl Close ‘

The Applications tab presents the list of software applications installed on
the computer:

s, Portfolio items: 2__ Portfolio_items_recently_inve: Detail of portfalio item 1 - |EI|£|
[CH Madek{1BM Pentium Il 1133 REE Code: 390556 Mew
General 1 Components 1 Adjugtments  Computer lAsset ] Ports 1 Acguis, ] Fiked Asget ] Cortracts J)_ Duplicate
CH  Name{LPSIEIMESCHROED Group:| Eal=1E
Asset tag| WORKGROUP_LPSS604ESCHROED Computer type:| N oteboak. =
Last software invertory:| 20/05/2003 17.15:19 S stk

~Operating syst
Oper. Syztem:|*indows 2000 Professional = Language:| English [United States) -
Service Pack:| Service Pack 3 Build nurmber:| 2135

Istall. di:| C: 4/ IHNT

~Application:

+ Installation folder =

! ] B.0 ent C:"Program File: | Studioh j
Wizual SourceSafe 6.0 ent C:\Program Files\Microzoft Visual StudiohComman'y'5 Swind2 ||
8 5q Server 7.0 CAMESOLT Binn |
“wieb Publisher Wizard £.1.33 C:\Program Filesweb Publizh -
RUMBA 2000 E.0 mfr C:\Program Filesyw/ allD ata\MFRAME =

LA H 0/0
General ] Hardware ] Scanner | Extensions ] Drrives ] Metwark. |§Applicalinns§| Hiztary J Feature: JL Bl

Reconciling inventory data
As mentioned previously, the process of reconciliation is key for effective asset
tracking. Asset Manager provides a unique Reconciliation Engine to enable IT
to control the integrity and security of the asset repository.
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When an asset is imported into the Asset Manager database, the
Reconciliation module verifies whether the asset already exists. If this is the
case, no new record is created; the existing record is simply updated.

In order to ensure the record's integrity, Asset Manager allows for the definition

of reconciliation rules: If a rule is not met, the modification is not made in the

database; Instead, the Reconciliation Engine creates a reconciliation proposal

for review.

Example: Decreased computer memory.

1 The person in charge of processing the reconciliation proposals accesses the
list.

2 They examine each reconciliation proposal before accepting it or rejecting
it.

George Gilbert accesses the reconciliation proposals using the shortcut 3.
Reconciliation proposals:

_iol x|
* Mew
. i itz Duplicate
The memory of the computer MSI-MAIER has decreased. — |
The memory of the computer PDAYIES has decreased amComputer [kemonSizebdb 256 Delete
The memary af the computer JEYTWOM has decreazed amComputer [kemonSizekdb 512
The memary of the computer FIORMIN has decreased. amComputer [MemonSizetdb 256
The memory of the computer PLESROCHE has decreased. amComputer IMemoneSizeMb 512
The reference price of BASE2002 at Intranets.com 2002 has increased by 26%. amCatRef  Price 362
The reference price of Cl000345 at Interleasing 2002 has increased by 10% amCatRef  [Price 96
The reference price of Cl000359 at Interleasing 2002 has increased by 24%. amCatRef  fPrice 41 -
The reference price of CIO00366 at Intereasing 2002 has increased by 25%, amCatRef  fPrice 39 =
. | | . Dietail
(=] Ay 10/10 Cloze

The previous list includes reconciliation proposals for computers whose memory
has decreased.
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/ Note:

You will also notice reconciliation proposals for catalog references whose prices
have decreased by 10% or more. The reconciliation module can be used import all

kinds of data.

By selecting the reconciliation proposal and clicking the Detail button, George
Gilbert displays the detail of the reconciliation proposal:

+ Previous valug

The mef the computer LI 5 0ED ha amCompuiter [ 8
The memory of the computer MS1-MAIER has decreaszed, amComputer MemorySizeMb 286
The memory of the computer PDAVIES has decreased. amCaomputer MemorySizeMb 256
The mematy of the computer JKYTWON has decreased. amComputer MemorySizebb 512
The memoy of the computer FJORMIM has decreased amComputer MemorySizebdb 256
The memory of the computer PLESROCHE has decreazed amComputer MemorySizeb 512
The reference price of BASE2002 at Intranets com 2002 has increased by 26%. amCatRel  Price 382
The reference price of CI000345 at Interleasing 2002 has increased by 10%, amCatRet  fPrice 96
The reference price of CIO00359 at Interleasing 2002 has increased by 24% amCatRel  Price 4 -
The reference price of CIO003EE at Interleasing 2002 has increased by 25% amCatRel  (Price 331 +
| 3

A e 10410
Coda:lCF’U_MEM_WDHKGFEDUP_LPSBEMESCHHDEDZDU Name:‘ The memory of the computer LPESE04ESCHROED ha

Record Stalus:l To assign j Asslgnae:‘ ﬂﬂj

General l Higtomy 1 Documents l
Table: Enmpulers [amComputer] j Fath ||MEmnrySizEMh j

W allLu
Presious value |2048

Mew value: | 1023

Selected value |

Comment: ;I
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George Gilbert can then assign the proposal to someone to perform the required

checks:

Fe Reconciliation proposals: 3__Reconciliation_proposals: Detail of reconciliation prg 0] x|
< Name 4 Table / Path / Previous value | * Delete
The memory of the computer LPEIE0ME SCHROED has d amCaomputer [k
The memory of the computer MSI-MAIER has decreased. amComputer IMemoneSizeMb 256
The memory of the computer PDAYIES has decreased. amComputer [MemonSizeMb 256
The memory of the computer JEYTWOM has decreaszed amComputer [kemonSizebdb 512
The memary of the computer FIORMIN has decreased. amComputer [emonSizekdb 256
The memory of the computer PLESROCHE has decreased. amComputer [MemonSizebdb 512
The reference price of BASEZ2002 at Intranets.com 2002 has increazed by 26%. amCatRef  Price 382
The reference price of ClI000345 at Intereasing 2002 has increased by 10%. amCatFef  Price 96
The reference price of CI000359 at Interdeasing 2002 has increazed by 24% amCatRef  fPrice 41 -

The reference price of CIO00366 at Interleasing 2002 has increased by 25%. amCatRef  fPrice 39 +
1 | 5
=] LAY 10410
EDde:lEPU?MEM?W’DHKGHDUF (== F UE L 200 Name:lThe memory of the computer rev. value
Record Status: |To be validated j Assignee:lLisleI, Susan = vl
General l Histary ] Documents ] Reject
Table:CDmputers [amComputer] j F’ath:‘ IMemarySizebdb j
W alun
Previous value:‘ 2048
Mew value:‘ 1023
Selected Value:‘
Comment: ;I

Once the assignee has checked the real amount of RAM on the computer, she
can change the status of the reconciliation proposal to Validated or Document
rejected.

Another example would be the unauthorized installation of Instant Messenger
software. Using this exact same procedure as in the previous example, George
would display the list of reconciliation proposals for computers where Instant
Messenger was discovered.

In our scenario, George could contact the users and instruct them that for
security reasons, it is against company policy to install the Instant Messenger
product. Not only may this avoid unforeseen support problems, it also prevents
a potentially untraceable security hole that violates company policy or that
may expose the company to financial risks.

Displaying executive information on the computer population

George Gilbert wants to know whether his computer population is homogeneous
or not; This question is important because having a homogeneous computer
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population enables cost savings (simplified maintenance, better negotiated

prices, etc.).

George Gilbert wishes to see a global view of the computer population.

George Gilbert accesses the list of computers using the shortcut 4. Global
status of computers:

inven

Asset Manager displays the list of computers:

Fs 4__ Global_status_of_computers: List of computers

& hodel [Paortfolio item]

* Scanner description

Il spsF01 peregrine. com [16]
El_j hpdevdb2. peregrine. com [153)
Il hpbuild. peregrine. com [47)
ED hpgen. peregrine. com [1303]
El_j hpbuild. peregrine. com [13602]
I hpdev. peregrine. com [52]
El_j MTFILEDZ
-l CPUIO001S4
b Bldg3-ChLabl [17451]
8 dmzswitch-new. peregrine.cam (12096)
g AVILLOSO-MT4
>p msfc2-vlanZ1. peregrine. com [13370)
g BldgB-FInl (16618)
g bldg2-ii2. peregrine. comn [4974]
6 blda2-flr3. perearine. corn [4589)
e bldo2-i5. peregrine. com [474E)
>p bldg2-fir. peregrine. com [4602)
B catB503-2.peregrine. com [1951]
»g catBh09-1. peregrine. com [2108]
6 blda2-frd. perearine. corn [4530)
e bourg-lareine APSYDEY.COM [2115)

30004700 Series Work station
S000/700 Series Work station
5000700 Series Work station
50004800 Series Servers
9000/800 Series Servers
30004800 Series Servers

AT /4T COMPATIBLE

AT/AT COMPATIBLE

Catalpst 29486

Catalyst 29486

Catalyst BO00 Family Multilayer Switch Feature Card [M5FC)
Catalyst BO0O Family Multilaper Switch Feature Card [MSFC)
Catalyst 506

Catalyst ESO0E

Catalyst B506

Catalyst ES0E

Catalyst 506

Catalyst B509

Catalpst E509

Catalyst 5509

Cisco 2501 Single LAN Router

Peregrine bobile
Peregrine bobile
Peregrine bobile
Perearine Mobile
Peregrine Mobile
Peregrine bobile
Peregrine bobile
Peregrine bobile
Perearine Metwark, Discoveny
Peregrine Metwork Discoverny
Peregrine Metwork Discoveny
Peregrine Metwork Discoveny
Peregrine Metwork Discoverny
Perearine Metwark, Discoveny
Peregrine Metwork Discoverny
Peregrine Metwork Discoveny
Peregrine Metwork Discoveny
Peregrine Metwork Discoverny
Perearine Metwark, Discoveny

Peregrine Metwork Discoverny -
Peregrine Metwork Discoveny +
& 5, 1674187

Duplicate

Lielete

Detail

LCloze
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To see the breakdown of his computer population by model, he right clicks the
Model column and then selects Statistics on this column from the shortcut
menu:

2 Name 4 Model [Partfalia iterm] 4 Scanner description *
1 3 i e

Ll sps 701 peregrine.com (16) 90007700 Series Workstati Pereqri

E]_j hpderdb2. peregrine.com [153] 9000/700 Series Workstation Peregrine fabile
hpbuild. peregrine. com [47] 000/700 Sernes Workstation Peregrine Maobile

E]j hpgen.peregrine. comn [1303) qoooseor -~ Peregrine Mobile
E]_j hpbuild!.peregine. com [13602] 3000300 & to"f Peregiine tMobile

Ll hpdew. peregrine. com [52) a000/a00 ¥ Table view Peregrine tabile

|l MTFILEDZ AT/ATC Treeview Peregrine fabile
L cPunoo a4 aTaT ) Unoroupal Peregine Mobile
B Bldg3-CMLab1 (17451) Catalyst & Unold - Pesenring Netwerk Discovery
Ba dmzswitch-new. peregrine.com [12098)  Catalyst & Configure list... Mehwork Discovery
S:a FVILLOSO-MTA Catalyst £ Load next ¥ Export the list... Metwork Discowvery
S)a mzfc2-wlan2]. peregrine.com (13370) CatalpstE— ——— — Refrash status bar Metwork Discovery
B Bldg5 FI [16618] Catalyste A7HNS 5 Metwork Discovery
S)a blda2-fir2. perearine. com (4974) Catalpst € o no Filker Remove this column Hetwork Discovery
S)a bldg2-flr3. perearine.com [4583) Catalyst £ Simple Fiter Feregme Metwork Discovery
S)a bldg2-fir5. peregrine.com [474E) Catalypst € Quety Filter Peregrine Metwork Discovery
§>a bldg2-firl. peregrine.com [4602) Catalypst £ On-the-Fly creations Peregrine Metwork Discovery
e catBh03-2. peregrine.com (1951] Catalyst 6 —— Peregrine Metwork, Discowvery
S)a catb509-1. peregrine.com (2108) Catalyst £ v List anly Peregrine Metwork Discovery
S)a bldg2-fird. peregrine. com [4530] Catalyst £ Detail only Peregine Metwork. Discovery -
S)a bourg-la-reine. PSYDEY.COM [2115) Cisco 250 List and detail Peregrine Metwork Discovery +

s ol 4 5. 167 167

Asset Manager displays a chart showing the breakdown of computers:

‘q. Statistics on 'Model {Model)' in table 'Computers {amComputer)" 18] x|

1] 10 20 30 40 50 B0 775
Microsoft Server, i
Ev0 D500 UP
|BM E-Server|

Model 357FKNG

HP Laseret 4000 Series (Madel Unknown N.T.TH,5E)

PawerPC [Model Unlnown]

Metserver Ic 2000

Catalyst B50E

30004700 Series Work station

HF Laser)et 4050 Series [Madel Unknown M.SE.T. TN USE-MAC)

Other values
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By clicking the right button of the mouse, George Gilbert has several options
as to how the chart is displayed:

1] 10 20 a0 40 50 B0 75
Microzoft Server i
EV0 D500 LUP
|BM E-Server

Modsl 9577KNG
HF Laseret 4000 Senies [Model Unknown N, T,TH SE]
PowerPC (Maodel Unknown)
Metzerver | 2000
Catalyst 6506 w Horizontal bars
9000/700 Series Warkstation Lines
Pig chart
HF Laserlet 4050 Seres [Madel Unknown MSE T, TH USE-MALC] [
Other values DU
' Stacked view
Legend

Marbled background

Wertical bars

By selecting the Sectors and Key options, George Gilbert can, for example,
display a pie chart with a key:

O Microsaft Server [14%]

W Ev0 D500 U [7%)

[ IBM E-Server [7%)]

B Model 9577KNG (5%

] HP Laserlet 4000 Series (Maodel Unknown M, T,TN SE] [4%)
B PowerPC (Model Unknown) [3%]

[ Metserver e 2000 [2%)

[ Catalyst B50E [2%)

W 5000/700 Series Workstation [2%)

] HP Laser)et 4050 Series (Model Unknown MSE, T, TH USB-MAL] (23]
O Other values [44%)

George Gilbert can easily see that his computer population is not very
homogeneous. He will soon start a program to correct this.
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Managing a departing employee

Eric Wagner is leaving the company, and George Gilbert wants to update the
database to ensure that he no longer has access to company systems and that
the assets that were assigned to him can be used elsewhere. He will:

Remove Eric Wagner from the department, cost center and cost type to
which he was linked

Erase the corresponding job title in the company
Terminate his network user accounts

Return his hardware assets to stock

Free his software licenses

Asset Manager includes wizard functionality to automate this kind of task.

Q

Asset Manager ships with many outofthe box wizards. Additionally, it is simple to
create your own.

George Gilbert starts the wizard that will update the database using the 5.
User Removal shortcut:

ctop Inventory

Asset Manager starts the wizard.

The wizard displays the following pages (George Gilbert can move through the
pages using the Next button):
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The Select user page to specify which employee is leaving the company:

"~ Wizard: 'User Removal...".

~lox|

‘Select user

Uzer removal

£ Name i‘
3 Admin *

Adrinistrator
3 Carpenter
Gilbert
X Smith
+ Taltek
ner

-
+
i

»
£ @5, EB3/E3

|v Clear the user's cost center

|v Clear the user's budget category

4 Brevious | Mext > | FEinizh | Cancel |

The Assign to stock page to specify which stock will receive the employee's
assets:

Wizard: ‘User Removal...". : (=3

}Assign tostock

Storage area
‘Anane stock j

< Previous | Hext » | Finish Cancel
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The Summary page details the actions that the wizard will perform
automatically (once you click Finish):

*~ Wizard: "User Removal...".

~loix

‘Summary

The uszer Eric " agner [U001038] is leaving
¥ Employes’s assighments will be ended:
-» Department
-+ Cost center
-» Cost categomny
P His/her e will be clearsd;
P Employee's user accounts will be ended;

¥ Employes’s assets will return to stock:

P Employes's software licenses will be freed-up

< Previous | Ment ‘ Finish Cancel |

The User removal page logs all the actions that are automatically performed
in the database:

Wizard: "User Removal...". P ] 53
‘User Removal...
Iessage Date d
@ Stocking aseet # 23103 20041042915
o Freeing-up software installations 200410429 15:
@ Stocking asset # 30105 200410529 15:
@ Freeing-up software installations 20041042915
@ Stocking asset # 359109 2004410/2915:
@ Freing-up software instaliations 2004410429 15:
o Stocking asset # 38285 200410429 15:
@ Fresingup software irstallations 200410529 15:
@ Stocking asset # 35251 2004/10/29 15
o Freeing-up zoftware installations 2004410429 15:
@ Stocking asset #0 2004710429 15:
2004/10/29 15
4 B
sisanRnal 0%
Cancel
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e’/

Using Asset Manager, George Gilbert is is able to re-capture all assets allocated to

Eric.

= Sensitive assets such as cell phones and BlackBerrys can be identified and
reclaimed, avoiding unnecessary costs or security concerns.

= Assets are made available for use by others in the enterprise, which reduces costs
by redeploying assets instead of purchasing new ones.

= Software license counts stay under control by reclaiming the license. Most
organizations today attach a license to a specific machine and typically waste
money by not reclaiming the license. Alternatively, IT may enter into enterprise
license agreements to cover for the fact that there was no efficient process to
count and reclaim licenses.

= The services to which Eric Wagner had access (cell phone air time, access to the
safe, for example) are now denied: The enterprise is controls its costs and does
not jeopardy its security.
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4 Expense Control

Reminders

» Expense Control [page 8].

Software asset management

Speaking of licences, George Gilbert has just been notified by the CFO that the
company is being audited by one of its larger vendors for potential software
compliance violations.

George Gilbert must assess the company's financial exposure.
He will look at the following:

= The license agreements and the rights conferred by these
= The software installations

= The number of installations versus the number of licenses

= The number of installations versus the number of users actually entitled to
the software

Following this, he will know which software products require additional licenses
and whether the CFO needs to worry about financial exposure.

As an added benefit, George can identify which licenses are underutilized and
are candidates for down-sizing.
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Managing license agreements
The first step for George Gilbert is to view his license agreements.

He accesses the list of license agreements using the shortcut 1. License
agreements:

tly inventaried

Asset Manager displays the list of license agreements:

=
Hew

Intranels.com 091042001 | BGIeD |
7 DEMO-55F0 Motes w46 0510/2001 Delete

=] DEMO-A5P2 Property Management Service Gold 05410/200
039002 SAP Partner Program 16A12/2000 a1/01/2004 =

DEMO-LIC4 54P Partner Program 16/12/2000 31/01/2004 . Detai
FacH E/F Llose

George Gilbert displays the detail of the Cisco Partner Program contract,
and examines the information in the tabs.
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The General tab contains the core information on the contract:

Fe Contracts: 1__License_agreements: Detail of contract "C001023 {Cisco Partner Progral 18 x|
Hefarence:lCDm 023 F‘urposa:l[l\sco Partner Program Mew
TypelLicEnsE j Mudell GUE T Duplicate
Contract stalus:lActive j

Genara\l Licenses ] Conditions | Contacts I Coste 1 Acquis. ] Projects ] Employess ] Agzety ] Adjustments ] J)_
Attached to] a

Mature: |

Comment:

[]
Supervisor |Merchand, Micale = Status: |Current j
Mature of payments |NDnE j Mumber |1ZDB1
Field 1:[ Company:| CALL REE
Allocation for contract Figld 2 |
Inik. pament | LIS$5 000,00 2Bl vy
Tares|US30,00 EE Start| 16/12/2003 -
Cost categary, S oftware a[El- End|31/01/2006 @
Cost center |Sa\es & Marketing 4|3~ Motification |2 months ﬁ
B
[ -]

Cloze |

The Licenses tab lists the licenses that result from the contract and the number
of rights for each license:

Fg Contracts: 1__License_agreements: Detail of contract *C001023 (Cisco Partner Progral ;lglﬂ
Hefarence:l comoza Purposa:l Cizco Partner Program Hew
Type:l License j Model:l ﬂﬂj Duplicate
Contract stalus:lActive j -

(=] i 2/2 Close

/ Note:

The number of rights will be reconciled with the number of installations or utilizations
in order to check that the company is in compliance.
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Viewing the lists of installed software on the computers

George Gilbert wishes to view the recently inventoried software installations.

He accesses the list of recently inventoried software installations using the
shortcut 2. Software installations recently inventoried:

Asset Manager displays the list of recent installations:

Fg 2 Software

¥ |nventory date [Port... ‘f Model [Porttolio item]

|f Mo af pointz ‘ 4 License B

# Parent Lic #

20/05/200317.15.19
20/05/2003 17,1519
20/05/2003 17,1519
20/05/2003 17,1519
20/05/200317:15:19

g

Whlware Workstation 3.1.1-1730
‘windows 2000 pro ¢p3
ServiceCenter Java Client 5.0.1
¥wind2 5.03

Perforce Client 2002.1

20/05/2003 171519
20/05/2003 171619
20/05/2003 171519
20/05/2003 171519
20/05/2003 171519

Apache HTTP Server 1.3.26

Java 2 Runtime Ervironment Stand. ...
RUMBA 2000 6.0 mfr

Mettdeeting 3.01

Adaptive Server dnpwhere B.0.3

20/05/2003 171519 Visual C++ B0 ent spd
20/05/2003 1716719 Outlook 2000 51
20/05/2003 171519 PowerPoint 2000 sr1
20/05/2003 171519 Visual Basic 6.0 ent

20/05/2003 171519
20/05/2003 171519
20/05/2003 171619
20/05/2003 171519
20/05/2003 171519

(=]

Wisual SourceSafe 6.0 ent
Vizual FoxPro 6.0 ent sp3
‘word 2000 =1

Acrobat Readsr 5.0
‘windows bedia Player 7.1

112333
112641
112751
112¢73
112787
1
[
1
1
1

12336

12353

8425
09977
111183
111340
111812
111613
1 6871
06873
149710
111614
111684
111630

12641

E871

Duplicate

Lietail

Delste

LClose

Asset Manager enables detailed analysis of the software installations. For
example, when looking at the two installations selected in the previous screen

he finds the following information:
= Inventory date
= Software installed

= Number of license points used by the installation

s The license number
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= You will notice that Outlook Express is part of the Internet Explorer
package; Asset Manager It is specified that 1 license point is counted for
Internet Explorer but not for Qutlook Express.

/ Note:

The installation points will be reconciled with the license rights.

George Gilbert displays the Internet Explorer installation and displays the
detail (Detail button), and then examines the tabs describing it:

software_installations_recent: 10l x|

Software inst ] History ] Diocuments ] ‘wiorkflow ] Utilization 1

Camponent of: | RSN NEET TR

Model:l Internet Explorer 6.0 spl

Assignment:l Dans le parc
User: |Schmedel, Eric
In-service data:l 11/07/2004
Inventary data:l 20/05/2003 171519
Locallon:l AUSa/Redmond site/Building 01 Janﬂﬂj

Comment: ;I
HModify
LI Cancel

=10l ]

Software_installations_recenk:

General oftware ingt, l Histary ] Diocuments ] ‘whorkflow ] Utilization 1
Installation folder. |C:\F‘|oglam Fileshntemet Explorer
License # |12?BD Mo of pairts: |1 ﬁ
Authorization |Inconnu j Status: | j
Parent Lic 4| Field 2
Local/Remate: |Loca| j [ Is & software suite component
Tech. infa. |Intemet Explarer_B.0 sp1_win 98/MT /2K /ME 5P
Installation type: |Insla\latinn j
Usage index: |U ﬁ

odify

Cancel
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Verifying software compliance

George Gilbert wishes to check that software installations and utilizations are
in compliance with the rights granted in the licenses.

He accesses the list of installation counters using the shortcut 3. Installation
counters:

ecently inventoried

omation

Asset Manager displays the list of counters:

Fg 3_ Installation_counters: List of software counters =10 ﬂ
£ Name * New

Mumber of anti-virus programs installed
Al Microsoft Office icerses _—
Al Microzoft FrontPage licenses Delete

Al Excel licenses [Office included] D
Al installed operating spstems
Oracle

Office XP

Duplicate:

- Detail

Ay 8/8 Cloze

George Gilbert displays the detail of the counter Cisco VPN.
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The detail tabs of the counter enable you to access the following information:

Fa Software counters {(old format): 3__Installation_counters: Detail of soft 0] x|
£ Name : Hew
Mumber of anti-virus programs installed = Dunlicate
All Microsoft Office licenses L BEl |

Delete

All Microsoft FrontPage licenses
All Excel lcenses [Office included)
Allinstalled operating systems

Oracle

Office P -

1l

L, 2/8
General l Selection ] Licenses ] Installations I “wéorkflow ] Lalculate

Supervisor, |G\Ibarl, George 3=k
~Results: of calculation

Mo of rights[12 E

No of install.[13 E

Calculated on |12f07.-"2004 11:06:35

LClose |

The General tab quickly shows that the Cisco VPN licenses give 12 rights,

whereas 13 points are actually installed.
George Gilbert thus sees that the company is not in compliance for this license.
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He displays the Selection/ Licenses tab in order take at look at how the license

points have been accounted for:

Fe Software counters {old format): 3__Installation_counters: Detail of sofl

£ Mame

Mumber of anti-vinis programs installed
Al Microsoft Office cerses

All Microzoft FrontPage licenses

Al Excel licenses [Office included)

Al installed operating spstems

Oracle

Office <P

Duplicate

Dielete

General  Selection l Licenses I Installationz ] “wéork flowe ]

Cizco Cisco WP [OFF099102)

5

=
by

(=] : 202

Lalculate

N L\censas] Installations/Utlizations

Cloze

40 | HP Asset Manager 5.20 - Product Review Guide




He displays the Selection/ Licenses tab in order take at look at how the
installation points have been accounted for:

Fa_Software counters {old format): 3__Installation_counters: De 0] x|

£ Name : Hew
Mumber of anti-virus programs installed
All Microsoft Office licenses

All Microsoft FrontPage licenses Delete

All Excel lcenses [Office included) D
Allinstalled operating systems

Oracle

Office P -

Duplicate

General  Selection 1 Licenses ] Installations I “wéorkflow ] Lalculate

[+ 1e]

PN Client 3.11 1 Chavez. Philip AUSA/Redmond site/Building 01/2nd Flac «
PN Client 311 1 Mankowicz, Diominic /England/triane Building/31st Floor/025 -
WP Client 3.11 1 Levky, Patrick #US4/Redmond site/Building 07/2nd Floc
WP Client 3.11 1 Hartke, Richard AU58/Redmond site/Building 02/2nd Floc
WEN Client 311 1 Tossi, Michaela /England/Ariane Building/31 st Floor/030
PN Client 3.11 1 Drainer, Sebastien AUSA/Redmond site/Building 02/ areho
PN Client 311 1 Langhoff, Christopher AUS4A/Bubank site/2nd Floor/002 - Office
WP Client 3.11 1 Laguardia, Stefanie fUSA/Burbank gite1 st Floor/Hall!
WP Client 3.11 1 Bratt, Julia AU58/Redmond site/Building 02/2nd Floc
WEN Client 311 1 Langhaff, Christopher AUSa/Burbank sites/2nd Floor/002 - Dffice
PN Client 3.11 1 Krause, Anna #USA/Fedmond site/Bullding 02w areho
"

4« | 3
= £ ez |

Licenses | Installations/Utiizations ] sz |

In this way, he can see who installed the software and where the users are
located.

Verifying software entitlement compliance

George Gilbert wishes to check that software entitlements and utilizations are
in compliance with the rights granted in the licenses.

He accesses the list of entitlement counters using the shortcut 4. Entitlement
counters:
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Asset Manager displays the list of entitlement counters:

Fs 4__ Entitlement_counters: List of software counters 0] x|

MNew

Duplicate

Court anti-virug licenzes and installations per user
Count installations by compary Delete
Count installations by cost center

Count installed computers by company

Count installed computers by cost center

Count multiple named entitlements

Count Office licenses and installations at Taltek per user
Count Office licenses and installations per comparny — Dretail
ki

oz vt all shicne nar nsar

ais m/26 | Close

George Gilbert displays the detail of the counter Cisco VPN.
The detail tabs of the counter enable you to access the following information:

Fs Software counters: 4__Entitlement_counters: Detail of software counter '¥PN Cisco' =1
Mame: |VF’N Cisco Endal Mew
Use az templata:l Mo j Natura:l j Duplicate
Group by:Emponeas [amE mplDept] j Suparwsor:l =]k m
Scope of apphcallon:l -
License contract:l 1=

General ] Riights I Installations/ tiizations l History ] Diocuments ] ‘wiorkflow ]

/ Referenced object 4 Mo of rights # Mo of installations/utilizations

EBel, Gerald

Tossi, Michaela
Colamba, Gerald
tankowicz, D ominic
Chavez, Philip
Gerardin, Christian
Lewvky, Patrick
Schroeder, Eric
Langhoff, Christopher
Eratt, Julia

Drainer, Sebastien

Kiguse. Anna - ||
=] £ 16715 Cose |

[ 1 ]+ |2

S S
T

He can thus see who the software entitlement belongs to versus who has the
product installed.

George Gilbert notices that certain users have installed the software without
having the right to do so, and that other users are entitled to but have not
installed the software.

George Gilbert must therefore contact the users to correct the situation either
by expanding the number of licenses purchased or reallocating the software to
the entitled parties.
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Automatically notifying irregularities
Asset Manager's powerful workflow engine makes it possible to regularly check
the status of software counters, and flag proactively potential issues.

For example, the workflow below notifies George Gilbert of potential compliance
violations as shown by a counter:

Fs Software counters: 4__Entitlement_counters: Detail of software counter *¥PN Cisco* =18l x|
Name:lVPN Ciszo Cnde:l Hew
Use as template: | Mo j Mature: | j Duplicate
Group by:EmpIDyees [amEmplDept) j Supervisor:l Al 3| Caleulate
Scope of app\ication:l BT .
Licenss cnntract:l =1
General 1 Rights ] Installations/Utlizations I Results ] Hizstory ] Dacuments
Status:lFinisth A Zoom v @ @
Eleallon:l 11/07/2004 16:41:30
Close:|12/07/2004 11:07:00 22008 TLERG1 AM
n " T 272004 11:07:02 A
i i A ES ; s
Creation — Source activity . FEEE r--13 Mail to the
41E:41:30 : 1 administrato
; o |
11/07/2004 16:41:30 Mail to the adminiztiator — Ex 5 | |
711202004 11507:01 &M !
= §/ Entitiement Check [
"
« | 3
| A e 272
© /039329 ] A 083382 | Mo more licenses avalable / 099830 ] Mo more licenses available / 099383 ] Close

Consolidation opportunities

George has been asked to identify opportunities to reduce expenses. One idea
has been to review potential opportunities to consolidate servers that may be
fulfilling redundant processes. As George's company has grown via acquisition,
there may be some opportunity for greater efficiencies.
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George wishes to have an idea of the proportion of servers in his computer
population. He accesses the list of computers using the shortcut 1. List of
computers:

mation

AT /AT COMPATIELE Desktop computer w
El_j Deskpro EM - DT - PIII 933 Desktop computer Delste
] E EVO DBOOUP Desktop computer D
B Multisync A500 Maritor
B ﬂ EV0 D500 P Desktop computer
B3 Multisyne 4500 b aritar
= ﬂ 'E_\:’D ‘D?UD UFJ'\rm kD‘eskltop computer i Detail
+ &, 1307130 LCloze
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To find out the proportion of servers in the computer population, George Gilbert
right clicks the Model column, and then selects the Utilities/ Statistics on
this column from the shortcut menu thus displaying a chart:

4 .- Statistics on '"Name {Name)' in table 'Portfolio items {amPortfolin)*

ilter: ([(Model.Parent. Mame = "Server’) OR [Model Parent Mame = Wworkstation']] OF [tadel.Parent.Mame = Manitor']] OF [Model Parent.Mame = 'Desktop computer

0 5 10 15 20 25 a0 ] 40 43

Server

Moritor]

Diesktop computer|

‘wiorkstation

Now he knows that servers account for 43% of the computers in his computer
population.
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He can click on the Servers bar in the chart directly to access the list of portfolio
items that are included in the count:

ilter: [[[Model Parent Mame = "Server'] OF [Model Parent Mame = "/ orkstation']] OF [todel. Parent Mame = tonitor']) OR [Model Parent Name = 'Tesktop computer

0 5 10 15 20 25 30 35 40 43

Server |j

Monitor ’

Dresktop computer ’
“whork station ’

Fg_List of portfolio items 1Ol x|

a Metserver Ic 2000 Duplicate

& Metserver lc 2000
& Metserver lc 2000
& Microsoft Server
=, Microsoft Server
& ticrosoft Server
& Microsoft Server
& Microsoft Server
& Microsoft Server
=, Microsoft Server
& ticrosoft Server
& Microsoft Server
& Microsoft Server
& Microsoft Server
=, Microsoft Server
& ticrosoft Server
& Microsoft Server
& Microsoft Server
& Microsoft Server
=, Microsoft Server
& ticrosoft Server
& Microsoft Server

Liglete

s Detail
| —== |
O N V) Close

Viewing the critical servers

George has created a view to directly access what are considered mission critical.
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He accesses this list by using the shortcut 1. Critical servers:

Itormation

_lol x|
£ |P hame [Computer] 4| acation Hew
" Duplica
Q App Serverll FR [} /France/La Defense/Sth Floor Server Room/ Peregrine Desktop Inventary w7 || BEREEE |
g Web Server]l FR [0 #France/La Defense/Sth Floor Server Room/ Peregrine Desktop Inventary +7 Delste
g SAP Server] Eur B /Gemary/Frankfutt/Blicot Centers Tivali Inventony
& SAP Server2 Eur B /Gemany/Frank furt/Allicot Center/dth Floar! Tivoli Inventory
a SAF LoadBal Eur B8 /Gemany,/Frankfur2slicat Center/Sth Floorn! Tivoli Inventory
Q ‘wieb Server02 T W Ataly/Roma/Buiding Muvono/2nd Floor / Sap
g Web Server0l T W Ataly/Roma/Buiding Muvono/2nd Floor / HF
g SAP Server] Na B= /USA/Bubank site/2nd Floor! Tivali Inventony
& SAP ServerZ Ma AJSA/Burbank site/2nd Floor/002 - Offices Tivoli Inventory
a SAF LoadBal NA B= /USAMRuhank site/2nd Floor/002 - Offices Tivoli Inventory
Q ‘wieb Serverll NA /54 /Redmond site/Building 08/ AzzetTenter Wieb Uger Entered
g App Serverll Na B= /USA/Redmond site/S outh site! AszetCenter Web User Entered x|
¥
P 13713 |
B} Hodet|IBM E-Gerver REE Code 390508
General I Companents I Costs 1 Adjustments | Computer ] Asset ] Ports ] Acquis. ] Fixed Asset ] Contracts ] aint. ] Projects 1 Pk 2
Quantity:lW ﬁ | Stock
Assignment:lln uge Superwsorl (]
User:l Uit value: |U5$U,UU EE
In-service data:|21 A05/2004 Cost caleguryl B~
Inventony \:lalal Cost centerl B~
Localion:lx‘Flanca.-"La Defenze/Sth Floor Server Roo &) &)=
Camponent of:l =]k
Categomny
Full name:l AT Mddorkstation/S erver/
Nature:lCompuler
tanagement constraint: |L|n\que aszet tag
Comment:l j Close

Using this list, he can have an overview of the locations of these servers.
He can also display the complete details of each server.
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Comparing the performances of the SAP servers

George's company has recently acquired another company.

He knows that both companies were running SAP and are still on separate
systems, and he has decided to evaluate which SAP configuration is more cost
effective.

He accesses the list of SAP servers using the shortcut 3. SAP servers:

rnation

Asset Manager displays the list of SAP servers:

Fs 3_ SAP_servers: List of portfolio items -3l x|

Duplicate

B /USABubank sitedZnd Floor! Tivali Inventary

a SAP Serverl Na
Lielete

Detail
‘ | B ——
o 2/2 Close

He can see one server located in Germany and another located in the United
States.
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George Gilbert will start by comparing the costs of the two servers (he clicks

the Detail button, and then alternates between selecting the German server
and the US server):

Fe Portfolio items: 3__SAP_servers: Detail of portfolio item '1 1BM 16M E-Server (SR 18] x|

# |P name [Computer] 4 | poation Mew
B SAP Server] Eur == AGemany/Frank ter/ Duplicate
g SAP Serverl MA B /USA/Burb: Tivoli [nwentary - [ upeae |
= Delete
| [ B
ey 242
|2 Mok IBM E-Server afEl- Code 990517
General 1 Components | Adjustments I Computer l Azzet l Parts 1 Acquis. l Fized Asset 1 Contract: JL
!iew:lAH j Erom:l j To:l j Stock
£ Title: Dekit A
= LIS 50100 '
Installation US54$250.00 Uss0.00 =
Repairs LI5$345,00 US5$0,00 +
Maintenance US5$225.00 uss0.00 -
Service US$125.00 LS$0.00
Service LI54525.00 us$0.00
Move U5$225,00 Us$0,00
Maintenance US54$125.00 Us$0.00
T
(=] [N 8/8 Close
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4 IP name (Computer] 4 | acation |/ Scanner description [Computer, © HNew
SaP Serverl Eur Gemany/Frankfurt reeentarny - .
i B lcatc |
+ Delete
« B
E 2/2
IS Mocel{1BM E-Server a[El- Code:| 330506
General ] Components  Costs | Adjustments ] Computer ] Asset I Poits ] Acquis. I Fixed Asset ] Contract: J}_
E\ew:‘AII j From | j To:l j Stack
Title Dehit Creit A
Support LI54$700,00 L54$0.00
Repairs L5$226,00 U5$0,00 +
Support LS$126,00 L5$0,00 -
Maintenance US$626,00 Us30.00
Support UIS$635.00 U5$0.00
Repairs US5$200,00 Us5$0.00
Irstallation U54$735,00 Us54$0,00
Support US41 500,00 Us$0,00
Repairs U541 225,00 540,00
Move LIS$500,00 U5$0.00
Repairs U5$325,00 Us5$0.00
Maintenance US54$725,00 Us54$0,00
Service U5$736,00 Us$0,00
Repairs U542 500,00 540,00
Support U543 500,00 U5$0.00
Support LIS42 00000 L54$0.00
+
m LA 17417 Cloze

He notices that the US server has been more expensive than the German server.

50 | HP Asset Manager 5.20 - Product Review Guide



George Gilbert will now compare the architecture of the two servers:

# |P name [Computer]
1 Eur
g SAP Serverl NA

Fe Portfolio items: 3__SAP_servers: Detail of portfolio item '1 16M 16M E-Server (SR¥i 18] x|
4 | poation # Scanner description [Computer’ Mew
ermany/Frankf icot Center/ Tivol kory Duplcate
B /USA/Burbank sited2nd Floor! Tival Inventory - [ apeae |
= Delete

4]

@ Mode\:‘IBM EServer
General  Components
w4
= Consumables
i Licenses

i Installations
" Others

From:

To

—

afEl- Code 990517

lEosts I Adjustments I Computer l Azzet l Parts 1 Acquis. l Fized Asset 1 Contract: JL

# Puortfolio items

Stock

= 3t Ethe 10100 PL JIC

BB 11BM IBM Fast Etherlink 1104100 PCI T [NICOS3091:930529)

CJ 11EM G Series Flat Screen (MONO39032:330530) i
§ 1 Tape dive [TAP033033:390531) z‘

g T1BM Lager Printer 8000 [LAS 099034 930632)

[ 1 Red Hat Linux Red Hat Ent +3 (0PS039095:990533]

B 1 Oracle 10g [DEMO33057:390537)

R 1 54P 4 (:390539)

Fl

A 8/8 Close
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Fs_Portfolio items: 3__SAP_servers: Detail of portfolio item "1 IBM IBM E-Server (5| =13 =l

4 IP name (Computer] |ALocation |/ Scanner description [Computer, HNew
SaP Serverl Er B /Gemnary/Frankfurt/alicot Center/ Tlvoll Irveentary Bl
erl Ma ban g reentary | —_
+ Delete

4

Ee 2/2

IS Mocel{1BM E-Server a[El- Code:| 330506

General  Components l Costs ] Adjustments ] Computer ] Asset I Poits ] Acquis. I Fixed Asset ] Contract: J}_

o Al / Portfolio items A Stack

" Consumables 0 /& o0 00105 +
1 Licenses B8 1 1BM 1BM Fast Ethedink 31104100 PCI T [NIC099083:990520)

" |nstallations 511 IBM IBM Fast Etherlink =1 10/100 PCI T [NIC033085:990522) B
i Others 1 1Bk Lazer Printer 8000 [LAS093086:990523) Z‘
e B 11BM G Serizs Flat Sereen (MONOI3087.990524)
_,—j [7F 1 IBM 1BM &1 v 5.2 (OPS099104:390546)

B2 1 Oracle 10g (DBM0O33106:990548)

To: %1 SAP 4 [-930600)

8/8 LCloze |

\
A

He notices that the German server is based on a Red Hat Linux computer
running Oracle whereas the US server is based a computer running Oracle
but is based on IBM AIX.
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He will now compare the technical details of the two servers:

18] x|
Mew
Duplicate
= Delete
< [ B
& 242
|2 Mok IBM E-Server afEl- Code 990517
General 1 Components l Cogts I Adustments  Computer IAsset l Parts 1 Acquis. l Fized Asset 1 Contract: JL
@ Name:| CPU039043 Giroup:| RER Stock
Asset tag:l SRAV033020 Computer type:‘ j
Last hadware scar; 23/05/2003 07:03:45 =
~CPU
CPU type:‘ Pentium [+ j Memory:|4055 ﬁ
CPU verslnn:‘ Intel Pentium 1% Processar j Wirtual memory:lTSE ﬁ
CPU count: 4 E| Disk size:| 598015 E
CPU speed: 3 E
~BIDS
Descliptinn:‘ BIOS AsselTag:l
Snurce:‘ EIOS data:l j
General J Hardware ] Scanner ] Extensions I Dirives ] Metwaork. ] Applications ] Tracking ] Hiztory ] Fe: Jl Close

HP Asset Manager 5.20 - Product Review Guide | 53



Fs_Portfolio items: 3__SAP_servers: Detail of portfolio item "1 IBM IBM E-Server (SRY099

4 IP name (Computer] 4 | acation |/ Scanner description [Computeli‘ Hew
SaP Server! Eur /Gemany/Frankfurtallicot Center! Tivali Irveentary - .
Duplicate
+ Delete
Il B
Ee 2/2
IS Mocel{1BM E-Server a[El- Code:| 330506
General ] Components 1 Costs ] Adjustments  Computer lAsset I Poits ] Acquis. I Fixed Asset ] Contract: J}_
@ Name{ CPU039023 Giroup| AER Stock
Aszet lag:lSHVDSBD?U Computer type: | j
Last hardware scan | j
~CPU
CPU type: |Pentium I j Memory:|2024 ﬁ
CPU wersion: |Inte\ Pentium [V Processor j Wirtual memnry:|195 ﬁ
CPU count: |'I ﬁ Disk slze:|25EISE ﬁ
CPU speed,|2 E
-BIOS
Drescription: | BIOS AszetTag: |
Sourcel BIOS date:l j
-m[ Hardware ] Scanner J Extensions ] Diives ] Nehwark J Applications J Tracking J Hiztary JE J)_ Close |

He notices that the German server has 4 CPUs whereas the US server has only

one.
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George Gilbert would like to compare the maintenance logs of the 2 servers:

ms: 3__SAP_servers: Detail of portfolio item '1 16M IBM E-Server (SR¥09908 18] x|
# |P name [Computer] Mew
= el i z Duplicate
g SAP Serverl MA B /USA/Burbank sited2nd Floor! Tivoli [nwentary - [ apeae |
= Delete
< [ B
e 272
|2 Mok IBM E-Server afEl- Code 990517

Costs l Adustments l Computer I Assel 1 Forts l Acquiz. 1 Fixed Asset l Contracts  Maint. lPlo|ects l Pt jl

. L
o] o] Mo o] |
wiamant Starl:‘
Expiration | jgl End:‘
Conditionz: | j EDﬂdItIDﬂSZ‘ j
Contact: | Conlacl:‘
AT, |f Title |/A.. |f Technician |f C. |f T. |/A..

v e E

@ o’
Ay 0/0 Close
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Fs_Portfolio items: 3__SAP_servers: Detail of portfolio item "1 IBM IBM E-Server (SRY¥09 =13 =l
4 IP name (Computer] 4 | acation |/ Scanner description [Computer, HNew
SaP Server! Eur Gemany/Frankfurt/alicat Center! reeentarny - Bl
+ Delete
Il B
Ee 2/2
IS Mocel{1BM E-Server a[El- Code:| 330506
Costs I Adjustments I Computer ] Azt ] Ports 1 Acquis. ] Fired Azzet 1 Contracts  Maint, l Projects I Ft J}_
Substitute asset Maintenanc Stack
[ Eackup:l “|B|=| || Maint, conlractlDEMD-MAIB [On-site maintenance) | E|~ =
po— Start|01/01/2003
Espiration:| 31/12/2004 - End]31/12/2004
Condtions| - Conditions:| -
Contact:l Contact: |
7 Technician
@ 1. AlX Support Supertech, Susie . [ oh =
@ ... &l Suppart Supertech, Susie L Ok
@ 1... Al Suppart Supertech, Susie L Oh s
+
s o
EA 4/4 Close |

He notices that the German server has not required maintenance, whereas the
US server has required several AIX work orders.
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George Gilbert now would like information on the amortization status of the
two servers:

items: 3__SAP_servers: Detail of portfolio item '1 16M IBM E-Server (SR¥09! 18] x|
# |P name [Computer] Scanner description [Computer, Hew
lEL " Duplicate
g SAP Serverl MA B /USA/Burbank sited2nd Floor! Tivoli [nwentary - [ upeae |
= Delete
4] |
ey 242

|2 Mok IBM E-Server afEl- Code 990517

Costs l Adustments l Computer I Assel 1 Forts l Acquiz. Fised Asset lEontlacls 1 Maint. l Projects l Pt jl

~Simplified estmation of net vae—————————————————— Fized asset tt:l Stock
S _ seek |

Depreciation typa:l SL. 3 years

| ~associated fived '
Start date:| 21/05/2003 =
Depreciation basls:l US4 780,00 é =
Estimation date:| 21/05/2004 -
Deprecialiont| U531 619,83 EE
Residual valua:|U9$3WBD,11 EE

Cloge
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Fs_Portfolio items: 3__ SAP_servers: Detail of portfolio item "1 IBM IBM E-Server (SR =13 =l

4 IP name (Computer] 4 | acation |/ Scanner description [Computer, © HNew
/GemanyFrankfurtallicot Center! Tivali Irvventary -
iba or/ :

Duplicate

L
+ Delete

1 o

IS Mocel{1BM E-Server a[El- Code:| 330506

Costs I Adjustments I Computer ] Azt ] Ports 1 Acquis.  Fived Asset l Cantracts ] [LET 1 Projects I Ft J}_

- Simplified estimation of net walue————————————————— Fixed asset #: | Stock

Depreciation bype: |SL, 3 years ﬂElj emusiies fed I
Stait date:| 21/05/2001 -
Depreciation basis:|U5$4 530,00 EE]
E sfimation date:| 21/05/2004 -
Depreciation:| US$4 64785 EE
Riesidual value| US$-67.25 EE

LCloze

He notices that the US service is fully amortized, whereas the German server
is not yet.

All this information, obtained in a short amount of time, has allowed him to
compare the two different solutions in terms of expenditure and he can now
make an informed decision to consolidate on the German SAP server.

Optimizing software license expenses

George believes that since the merger, his company is likely over-spending on
software licenses and he decides to investigate. He has decided to start by
looking at his most expensive software.

He starts by searching for software the most expensive to buy.
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He opens the list of license purchase prices using the shortcut 1. License
purchase prices:

Asset Manager displays the following list of license purchase prices:

—ioix]
* Price [Def... Hew
L [ ok E Duplicate
IBM &6« 5.2 1BM 30 000,00 _—
E Property Management Service Gold  Workspeed 1500000 Delete

BB Notes 45 Lotus 1000000
5 Cisco%PM Client 4.0 Cizco 10000.00
Linux Fed Hat Ernt v3 FedHat 5000.00
% Intranets Intianet 300000
BT Groupware Brandix 130000
BB Groupware 1 Brandix 110000
Office 2000 Pra ticrosoft 484.00
Office 2000 Microsoft 431,00
[F Windows 2000 Microsoft 231,00
[7F Windows 2000 Server Microsoft 23,00
[73 Windows XP Microsoft 176.00
FrontPage 2000 ticiozoft 123,00
5 “winzip 8.1 “Wirgip Camputing 83,00
5 Marton Antitfinus Carparate Edition 7.6 43,00
Microsoft 3300
Microsoft 000
0.00

Cizco Q.00 - Detail
g L=
A E 2142 LCloze

At first glance, he quickly identifies that SAP is by far the most expensive
license. He therefore decides to drill down further. George starts by examining
SAP per user costs.
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He accesses the list of software installation costs using the shortcut 1. Software
installation costs:

Fg_Installations logicielles: 2__Software_installation_costs: Détail de l'installation logic =101 x|
4 Model [Portfolio iterm] |f User [Partfalio item) ‘ * Unit value [Par... ‘ # Hourly Usage ... * Hew
SaP 4 Bell, Gerald 5 000,00 171 - Duplicat
SAP 14 Herber, Frank. 1361 L Upled |
SAP Chouragui, Thomas | I Delete
SAP 14 Levky. Patrick 1352
SAP 14 Colombo, Gerald 5 000,00 75
SAP 14 Mankowicz, Dominic 5 000,00 125

Mitsuka, Annita i
Office sp Drrainer, Sebastien | 3228
(Office =p Bernard, Cathy 1 344

Access wp Dirainer, Sebastien 1 a
Accers wp Bemard, Cathy 1]

Windows 2000 Chavez, Philip 1]

Winzip 8.1 Chavez, Philip 1 1]

Windows Me Colamba, Gerald 1] -

Windows Me Gerardin, Christian 56,00 0 |
H b v o ‘\;‘: BL/ET

General lSoltwale inst. ] Utilization I Histary I Documents ] “workflow I
Component of: .ﬂ
Madsl| SAP 4 a[El-
Asswgnmenl:‘ Inuse j Supelvisor:l B~
User: .!
Irvservice date:| 11/07/2004 -
Ireentary date:‘ j
Location: .ﬂ
Comment: ;I
Zl| s |

George confirms that SAP is very expensive to deploy on a per-user basis and
that he should closely scrutinize who has access to it.

George notices that two people who have SAP installed are not using it (usage
= 0). This presents a potential cost savings opportunity.
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George moves on to see whether the company is contractually in compliance
for the SAP licenses it has deployed.

First, George clicks on the Rights tab to review total number of rights versus
number deployed. This should show that he is in compliance. Next he accesses
the list of SAP software counters using the shortcut 3. SAP license
compliance:

Duplicate

Lielete
2l | 3
| L a2
IMame:| SAF Licenzes and Installations wit Code: LCalculate
Usze az template:| Ho - Nalure:‘ j
Group by:| EIEmplopees [amEmplDept] = Supervizor:| Chavez, Philip Q-
Scope of application:
License contlacl:‘ DERMO-LICS [SAF Partrer Program] @B

General ] Riights ] Inztallations/Utiizations  Results 1 Histary ] Documents 1 Workflow ]

|f Rieferenced object |f Mo of rights |/ Mo of ingtall.. |
Bell, Gerald

7

1
Mankowicz, Dominic: 1
Lewvky, Patrick 1
Sraith, Johrn 1
Chouraqui, Thomas 1
Herbert, Frank 1

0 z
1

1 +
1 £
1

1

1

1

A i /8 Cloge |

He sees that Annita Mitsuko has SAP installed but is not actually entitled to
one. Also, from the previous screen, George remembers that Annita is not using
the product. Therefore, George can contact Annita directly and then reduce the
number of SAP licenses that the company needs to maintain, thus saving on
future maintenance expenses related to the license.
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In another example, Thomas Chouraki has an SAP license and is identified as
being entitled to it, however, as he saw in the previous screen, Thomas has also
not used SAP. Here again is another opportunity to either reassign the license
or reduce the number of licenses required.

Analyzing expenses by cost center

As George is under pressure to identify other areas to reduce expenses, he has
decided to review costs by department to determine if he can identify additional
cost cutting opportunities.

He accesses the list of expenses using the shortcut 1. Expenses by cost center:

pli
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Asset Manager displays a list of expenses. Note the identification of departments
and cost centers that are responsible for the incurred expenses:

Fs Expense lines: 1__Fxpenses_by_cost_center: Detail of expense line '¥PN Service C 0] x|
MNew
12!0?#2004 WPM Service Ehare 1 Cigco US$'I'IEIEIEI US$UEIU IT M
12/07/2004 S&P Charge Back : 1 Cisco VPN US540,00 US$110.00 Sales & Marketing Delete
120742004 tove an asset - 1 Microsoft Ci us40,00 US540.00 Sales & Marketing
12/07/2004 SAF Charge Back : 1 Cizco WPN US4110,00 1J540.00 Finance
12/07/2004 Software installation : 1 Cisc US$0,00 LIS$50.00 Sales & Marketing
12072004 WPM Service Charge : 1 Cisco V' Usg0,00 US$110,00 Commaon Line
12/07/2004 WPN Service Charge : 1 CiscoY Us$110.00 U5$0.001T
12/07/2004 S4F Charge Back : 1 Cisco VPN Ls4$0.00 U5$110,00 Comman Line
12/07/2004 SAF Charge Back : 1 Cizco WPN US4110,00 1J540.00 Finance
12/07/2004 Software ingtallation : 1 Cisc us40,00 U5 $50.00 Comnmon Line
11/07 /2004 WPM Service Charge : 1 Cisco V' Usg0,00 US$110,00 Sales & Marketing
11/07/2004 WPN Service Charge : 1 Cisca ¥ US540,00 US$110.00 Sales & Marketing
22/05/2004 Support Ls4$0.00 US4$1 500,00 Finance
22/05/2004 Repairs U540,00 US4$1 225,00 Finance -
22/05/2004 Move U&$0,00 US$500,00 Finance -
- - - - |
L 200/7
Tile:[ WP Service Charge : 1 Cisco V Date:| 12/07/2004 Fll o
General l Allocation I Chargeback ] Histary ] Diocuments ] Features ] “whorkflow I
Eredlt:l US0.00 EE Taw cledlt:|U5$U,UU EE
Debit|US$110.00 EE Tas debit U5$0.00 EE
Expenze date | 12/07/2004 j Status ||ncurred j
Cost calegory:lMa\ntenance EN=R Cast cantar:lSaIEs & b arketing A=
Comment: ;I
;I Llose
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George Gilbert right clicks the Cost center column, and then selects the
Utilities/ Statistics on this column command from the shortcut menu:

Fe Expense lines: 1__Fxpenses_by_cost_center: Detail of expense i 3] =]
¥ Expense date # Cost center New
1240772004 WPN Service Charge @ 1 Cisco WV US$110,00 us$0,.00 1T %
12/07/2004 SAP Charge Back : 1 Cisca VPN JS54$0.00 US4110,00 Sales & Marketing Delete
12/07/2004 Move an asset - 1 Micrasoft Ci U540.00 US4$0,00 Sales & Marketing
12/07/2004 SAP Charge Back : 1 Cisco VPN UsS4$110.00 UsS$0,00 F E |
12/07/2004 Software installation : 1 Cisc U5$0.00 US$50.00 ¢ i
12/07/2004 WPH Serice Charge : 1 Cisco ¥ Ussoon  usgoo0 ¢ ' Gl
124072004 WPH Service Charge : 1 Cisca ¥ U5$110.00 Usgnoo|  Loadnedt Bt 8 g
12/07/2004 S4P Charge Back : 1 Cisco PN US$0.00  USEI0000 g [REfifzaln SEEls ey
12/07/2004 SAP Charge Back : 1 Cisco VPN UsS4$110.00 Us$0.00F
1240772004 Software installation : 1 Cisc Us$0.00 US$50,00 [ v Mo filker Remove this column
1140772004 WPN Service Charge @ 1 Cisco WV Us$0.00 US$17000 % Simple Filker
11/07/2004 WPM Service Charge : 1 Cisca ¥ 154000 USHIT000 L Guery filter
22/05/2004 Support 5000 US41 500,00 F - -
22/05/2004 Repairs US$0,00  USH1 22500 F  Switch to vertical made -
N o Lot USISI000T gty :
ﬁ Deetail anly 3
W List and detail 4
TitIa:lVF’N Service Charge : 1 Cisco [Drate: |12f07.-"2004 MNavigate to L4 9 Origin
General l Allocation ] Chargeback 1 History 1 Documents ] Features I Sadorkflow ]
Eredlt:|U5$El,E|E| EE Tan cradll:‘ US$0.00 EE
Debit|US$110.00 EE Taw debit] U5 $0.00 EE
Expense date: |12/D?HZDD4 j Status ‘Incurred j
Cost catagory:lMaintenance A= Cost centel:‘SaIes & M arketing 4| -
Caomrmnent: ﬂ
LI Cloge
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Asset Manager displays a chart that shows expenses by cost center:

4 ;- Statistics on 'Cost center (CostCenter)' in table 'Expense lines (amExpenseline)’ 18 x|

O Sales Marketing [563)

B Finance (20%)

[] Common Line [13%)

B (Empty) (5%)

[ Development (1%]

B Burbank operations (0%)

[ Los Angeles operations [0%)
[ 12345 (0%)

W 70

Immediately, George recognizes that the marketing department is generating
a disproportionate percentage of IT expenses. George can now focus his future
efforts on understanding why marketing is so expensive to support.

Tracking budget against actual

Asset Manager serves as IT's general ledger. With it, George can not only
establish his operating budget but also compare actual expenses against budget.
This helps to identify cost overruns and plan future courses of action.

Asset Manager allows George to do the following:

s Create a budget
= Define cost centers and types of costs to be incurred
= Record the types of costs incurred by cost center

Using this information, George has a real-time view of how IT is performing
against budget.
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He accesses the list of expenses using the shortcut 1. IT budget center:

Asset Manager displays the available budgets:

Fs Budget centers: Detail of budget center IT ;IEIEI

’_ Mame: ‘IT New
Supewisol:‘ B~ Duplicate
Sub budget center ol:‘ B~
Budgets l Cost centers ] Projects ] Hiztony ] Documents I
£ Budgets |f Financial year [Divisi... |/ Status Y
IT - 2002 2002 Closed t

03

ﬂ Ay 3/3 Cloze
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George wishes to review the current, 2004, budget.

[ NameIT - 2004

Budgst centel:‘ IT

Commerit:

fs_Budgets: Detail of budget 'IT - 2004 =18 x|
New
General I Lines ] Histary ] D ocuments Duplicate
Code:| 000003
Divisinn:‘ 2004: Quarterly SEH
Clazsification ‘IT activity
Slatus:‘\u’alidated j
=
LI Cloze |

In order to compare how IT is working against budget, George clicks the

Tracking button.

HP Asset Manager 5.20 - Product Review Guide | 67



Asset Manager displays a budget control wizard, which enables George to see
whether IT is over or under budget.

"~ Wizard: "Yiew budget management...". 18] x|

View budget management...

Budget lines

< Allowance # Mame [Period] # Mame [Budget]

2 80 000,00 2004 -02 IT - 2004
IT - 2004 : 1T/2004 - Q3 110000,00 2004 - Q3 IT - 2004
IT - 2004 : 17/2004 - Q4 50 000,00 2004 - Q4 IT - 2004 -

1 | 3
L A

Related expense lines

£ Tite |2 Deti # Status [ i‘
Purchase 2 20168 Incurred >
Purchase 220168 Incured

Purchass 3139,00 Incured

Puichase 727737 Incurred

Puichase 7 27737 Incured -
Puichaze 7 277,37 Incumred =

=] a {5, 755/76G

Conzsumption / Allowance Summary

0 10000 20 000 30 000 40 000 50 000 B0 000 70 000 80 000 30 000100 000110 000

IT - 2004 - T/2004 - 1

IT - 2004 - |T/2004 - (22 O Expenses (30 980)

B 2llowance (340 000

IT - 2004 : 1T/2004 - (23

IT - 2004 : |T/2004 - (24

ok | Cancel
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A Going further

This guide has served as a sample of how to use Asset Manager to accomplish
the most common Asset Management processes within the early stages of
process maturity. By following the steps described in this document,
organizations can reach a proactive level of process maturity. To schedule a
demo or to learn more about the additional processes unlocked by HP's Process
Automation and Asset Optimization solutions, refer to the HP contacts
below.

Your contacts at HP

If you have questions or for additional information:

Bruce Randall (bruce.randall@hp.com) or Bruno Labruere
(bruno.labruere@hp.com).

Asset Manager Support Matrix

For information on Asset Manager supported environments, refer to the HP
support site at www.hp.com/go/hpsoftwaresupport.

Please contact HP for an identifier and a password.

Once you are logged on to the support site, click the Support matrices link.
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Information on the HP offering

The HP Web site contains a wealth of information.

In particular, you will find product documentation, white papers,
demonstrations, customer testimonials.

The site is located at: http:/www.hp.com/#Product.

Trying out Asset Manager by yourself

If you would prefer to install Asset Manager and work through the examples
on your own, HP is willing to accommodate under the terms of a non-disclosure
agreement. Live demonstrations can be scheduled at any time.

70 | HP Asset Manager 5.20 - Product Review Guide


http://www.hp.com/#Product

	Introduction
	Purpose of this guide
	Who should use this guide?
	How to use this guide

	1.Presentation of Asset Manager
	HP Software's approach to the market
	Asset Tracking
	Expense Control
	Process Automation
	Asset Optimization

	Asset Manager overview
	Portfolio
	Software license management
	Financials
	Contracts
	Procurement
	Cable management
	Integration with software distribution tools


	2.Discovering Asset Manager
	An intuitive interface

	3.Asset Tracking
	Reminders
	Portfolio management
	Using an inventory tool to inventory assets and software
	Reconciling inventory data
	Displaying executive information on the computer population
	Managing a departing employee


	4.Expense Control
	Reminders
	Software asset management
	Managing license agreements
	Viewing the lists of installed software on the computers
	Verifying software compliance
	Verifying software entitlement compliance
	Automatically notifying irregularities

	Consolidation opportunities
	Viewing the critical servers
	Comparing the performances of the SAP servers
	Optimizing software license expenses
	Analyzing expenses by cost center
	Tracking budget against actual

	A.Going further
	Your contacts at HP
	Asset Manager Support Matrix
	Information on the HP offering
	Trying out Asset Manager by yourself


