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About this Guide

Welcome to HP SOA Systinet, the foundation of Service Oriented Architecture, providing an enterprise
with a single place to organize, understand, and manage information in its SOA. The standards-based
architecture of SOA Systinet maximizes interoperability with other SOA products.

) HP Software controls access to components of SOA Systinet with alicense. This document
describesthefull functionality of SOA Systinet including licensed components. If your license
does not include these licensed components, their features are not available.

In this Guide

SOA Systinet Business Analyst User Guide describes the features and functionality of the product for users
with the Business Analyst role, whose primary roleis the proposal of new service functionality.

) Thisguide describesthe default installation of SOA Systinet. All functionality and screenshots
in this guide are the default functionality for the Business Analyst perspective.

The Administrator can modify and customize perspectives.
For details, see " Customizing the User Interface” in the HP SOA Systinet Administrator Guide.
This guide contains the following chapters:
» Chapter 1, Getting Started
» Chapter 2, Discovering Content
e Chapter 3, Creating Functionality

» Chapter 4, Managing Content



» Chapter 5, Lifecycle Governance

 Chapter 6, Consuming Services

Document Conventions

This document uses the following typographical conventions:

run.bat make

Script name or other executable command plus mandatory arguments.

[--help]

Command-line option.

either | or

Choice of arguments.

repl ace_val ue

Command-line argument that should be replaced with an actual value.

{argl|arg2}

Choice between two command-line arguments where one or the other is
mandatory.

java -jar hpsystinet.jar

User input.

C:\ Systemi ni

File names, directory names, paths, and package names.

a. append(b);

Program source code.

server. Version

Inline Java class name.

get Ver si on() Inline Java method name.

Shift+N Combination of keystrokes.

Service View Label, word, or phrase in a GUI window, often clickable.
OK Button in a user interface.

New - Service

Menu option.

Documentation Updates

This guide's title page contains the following identifying information:

» Software version number, which indicates the software version

» Document release date, which changes each time the document is updated

» Software release date, which indicates the release date of this version of the software




To check for recent updates, or to verify that you are using the most recent edition of a document, go to:
http://h20230.www2.hp.com/selfsolve/manuals

Thissiterequiresthat you register for an HP Passport and sign-in. To register for an HP Passport ID, go to:
http://h20229.www?2.hp.com/passport-r egistration.html

Or click the New users - pleaseregister link on the HP Passport logon page.

You will also receive updated or new editions if you subscribe to the appropriate product support service.
For details, contact your HP sales representative.

Support
You can visit the HP Software Support Web site at:
http://ww.hp.com/go/hpsoftwar esupport

HP Software Support Online provides customer self-solve capabilities. It provides afast and efficient way
to accessinteractive technical support tools needed to manage your business. Asavalued support customer,
you can benefit by using the HP Software Support web site to:

 Search for knowledge documents of interest

» Submit and track support cases and enhancement requests
» Download software patches

» Manage support contracts

* Look up HP support contacts

 Review information about available services

* Enter into discussions with other software customers

» Research and register for software training


http://h20230.www2.hp.com/selfsolve/manuals
http://h20229.www2.hp.com/passport-registration.html
http://www.hp.com/go/hpsoftwaresupport

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a
support contract.

To find more information about access levels, go to:
http://h20230.www2.hp.com/new_access levels.jsp
To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.html


http://h20230.www2.hp.com/new_access_levels.jsp
http://h20229.www2.hp.com/passport-registration.html

1 Getting Started

This chapter gives an overview of Business Analyst use cases and the user interface.
This chapter contains the following sections:
» Business Analyst Overview on page 9
An overview of Business Analyst use cases.
» Accessing the User Interface on page 10
Accessing SOA Systinet.
» Managing Y our Profile on page 12
Review and edit your profile details.
» Business Analyst Ul on page 13
An overview of the Business Analyst Ul.
» Graphical Navigator on page 18

Describes the purpose and use of the Graphical Navigator.

Business Analyst Overview

A Business Analyst is anegotiator between the business side of an enterprise and the providers of services
to the enterprise. The business analyst understands business problems and opportunities in the context of
the requirements and recommends solutions that enable the organization to achieve its goals. Solutions
often include a systems devel opment component, but may also consist of process improvement or
organizational change.

The primary focus of the Business Analyst Ul isto facilitate the proposal of new functionality.



The following chapters describe these primary uses cases:

Chapter 2, Discovering Content

Browse and search the repository in order to find out where new functionality may be required.
Chapter 3, Creating Functionality

Propose new functionality by creating new services, business processes, or applications.
Chapter 4, Managing Content

Further define new functionality by attaching documentation and SLOs to the new artifacts.
Chapter 5, Lifecycle Governance

Submit artifacts for lifecycle approval.

Chapter 6, Consuming Services

Request a contract for a service you want to consume.

Accessing the User Interface

Before attempting to use SOA Systinet, make sure that it is running on the server you want to access.

To access the web Ul, use one of the web browserslisted in " Supported Platforms' in the HP SOA Systinet
Installation and Deployment Guide.

Enter the URL into your browser in the form:

protocol ://server :port /cont ext /web

 protocol iseither http, or httpsif you want to create a secure connection using SSL.

* server, port, and context are determined during installation.

The default ports are 8080 for HTTP and 8843 to use HTTPS.

For example:

10



o http://nypc: 8080/ soal web

e https://ourserver: 8843/ soal web

This should display the sign-in screen. Use the credentials provided by your administrator to sign in.

) By default, logins are case-insensitive. This can be changed by altering the configuration file
as described in "Configuring the User Store" in the HP SOA Systinet Installation and
Deployment Guide.

The user interface varies according to your role. The easiest way to identify which Ul you use and which
user guide appliesto you isto examine the Ul tabs:

e Business Partner

Partner UL

f

For details of the Partner Ul, see the HP SOA Systinet Business Partner User Guide.

* Business Analyst

I Analyst UI I

For details of the Analyst Ul, see the HP SOA Systinet Business Analyst User Guide.

e All Other Roles

services | Policies | Tools |

For details of the Standard Ul for &l other roles, see the HP SOA Systinet User Guide.
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Managing Your Profile

When you first signin, SOA Systinet creates a user profile for you based on your account in the externa
user store.

Y our can amend your profile details.

To change profile details:

1 Click My Profileto display your profile information.
2 Click Edit.

3 Edit your profile details as required:

Par ameter Definition
Name Y our profile name.
Description Y our profile description.
Email The email used for notifications. Use Add to make multiple entries.

Email can only be amended if SOA Systinet is not integrated
with an LDAP/AD user store.

Phone Y our phone details. Use Addto make multiple entries.
Instant Messenger Your IM details. Use Add to make multiple entries.
Instant Messenger Your IM details. Use Add to make multiple entries.
Keywords Add search terms for your profile.

Address Your postal address details.

4 Click Save to confirm the changes.
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Business Analyst Ul

The Business Analyst Homepage displays all the information you require to perform your role quickly and
easly.

Figure 1. Business Analyst Homepage

My Profile | Help | Sign Out)

[ﬁﬁ] HP SOA Systinet

Analyst UL

B About Catalog Search

Catalog of Services from CompanyX has gone live on December 20, 2008 and currently | ‘

Home centains mere than 100 services you can use in your projects.
Favorites
This Catalog of Services is available for your viewing pleasure. Please use the Favorites
Business Processes
Applications ; More Options...
Frojects Categories
Contract:
onirasts Contract Agreement Accepted (2)

ateonries States: My Contracts

& Document types: Project Plan (2) Analysis (12) User Manual (6) Technical You have no contracts.

Specification (4) Detailed Design (6) Business Requirements (13)

Mere...
BT oo ooy Low (3) Medim (3) ih ()

Language codes English (1)
Somins taxonemy: :
Business Process Lifecycle stages: Production (7) Develepment (2) Favorltes_
i e View ll Categories YoU have no artifacts marked.
Project More ...
Hecent EAES B Useful Links
© Approved: Payment Methods
Core Accounting Transaction Sei fo e e T T User Guide

ATM Backend Gateway Service ] Jqo/s
© Approval Requested: Payment Methods [T/ e
by HP SOA Business Analyst, Jun 9

© Approved: eShop Project
by system, Jun 9

© Approval Requested: eShop Project
by HP SOA Business Analyst, Jun 9

© Approved: Exstream Batch Statement Generator Service
by system, Jun 5

More ...

Fowered by HP SOA Systinet About HP SOA Systinet | Current Date: jun 15, 2009 12:50:09 PM, CEST
© Copyright 2003-2009 Hewlett-Packard Development Company, L.P.

The Business Analyst Homepage is divided into the menu on the left side of the page and a number
components:

* Business Analyst Menu
Describes theitemsin the Business Analyst Menu. For details, see Business Analyst Menu on page 14.

e About Catalog
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A text component showing custom text set by the administrator.
Search

A quick search component to access data in the repository. For details, see Searching for Services on
page 29.

Categories

A browsing component that enables you to browse the repository based on the taxonomic categories
applied to the artifacts in the repository. For details, see Category Browsing on page 32.

My Contracts
A component showing alist of contracts you have initiated. For details, Chapter 6, Consuming Services.
Favorites

A component providing quick access to artifacts you have marked as favorites. For details, see Favorites
on page 16.

Useful Links
A set of links providing quick access to information such as this user guide and the HP SOA website.
Events

A component listing the latest actions resulting from requests you have submitted. For details, see Events
on page 17.

) Y ou can return to the homepage at any time by clicking the Analyst Ul tab title.

Business Analyst Menu

The menu isthe samein al pagesin the Business Analyst UI.
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Figure 2. Business Analyst Menu

Home
Favorites

Services

Eusiness Processes
Applications
Projects

Contracts

Categories

Service

Business Process
Application
Project

Recent Documents

Core Accounting Transaction Sei
ATM Backend Gateway Service

The Business Analyst menu is divided into the following sections:

View

Set of navigation links to the following pages:

¢ Home

A link to the Business Partner Homepage. For details, see Business Analyst Ul on page 13.

* Favorites

A link to a page displaying your favorite artifacts. For details, see Favorites on page 16.

Artifact Types

aset of linksto artifact browse pages. For details, see Browsing Services on page 34.

e Categories
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A link to the category browsing page. For details, see Category Browsing on page 32.

* New

A set of linksto create new artifacts. For details, see Chapter 3, Creating Functionality.
* Recent Documents

Thelast few artifacts you looked at.
Favorites
SOA Systinet enables you to mark artifacts as favorites to enable easy accessto artifacts of interest.
Toadd an artifact to your favorites:
1 Do one of the following:

 Inan artifact detail page, in the Context Menu component, click Add to Favorites.

* Inan artifact browse page or lit, if availablein the table of artifacts, click the grey star icon for the
artifact you want to add.

) Artifacts already marked as favorites are marked in browse views and lists with agold
star.

Artifacts marked asfavorites appear in the Favorites page and the Favorites component on the Homepage.

Homepage Favorites Component

Favorites

7 Caore Accounting Transaction Service
7 EMS Gateway Service
More ...

Click an artifact name to open its detail page, or M or e to open the favorites page.
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Favorites Page

Favorites
Results
Artifact Type: M Reguest W Business M Project W
Contract W Organizatio
Name =

Artifact Type

Version
7 Bank Transfer Service Business Service 1.0

> Foreign Exchange Service Business Service 1.0

Thepagelistsall your favorite artifacts with selectable artifact type facetsto filter thetable. Click an artifact
name to open its details page. To remove an artifact from your favorites, click the gold star.

Events

The events component keeps you up-to-date with the status of your requests.

Homepage Events Component

Events

2 Consumption Requested: SMSGateway
by HP SOA Business Partner, Jun 10

2 Consumption Requested: Email Gateway
by HP SOA Business Partner, Jun 10

’ Consumption Requested: ATM Backend Gateway
by HP SOA Business Partner, Jun 10

More ...

Click an event name to open its detail page, or M or e to open the Events page.

Events Page
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Events

Source: W Contract Management Events ( Select All | Clear )

Name When = By

Consumption Requested . Wed Jun 10 11:00:38 CEST 2009 HP 20A Businezs Partner
Consumptin.)an‘e‘c;u-.evs‘te_d f_v Wed Jun 10 10:55:28 CEST 2009 HP 20A Businezs Partner
Cons ptin.)an‘e‘c;u-.evs‘te_d“ o . Wed Jun 10 10:48:44 CEST 2009 HP 20A Businezs Partner

The page lists all events related to your requests. Click an event nameto view its details.

Graphical Navigator

The Navigator displays a graphical representation of an artifact and its relationships to other artifacts.

Access the Navigator from the detail view of an artifact in the SOA Systinet Ul. Click Navigator to open
the Navigator.
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Figure 3. SOA Navigator

2 Navigator

a Artifact Info x
L

View in Catalog Center Artifact
(co1) dummy &
(c01) ProviderService

(c01) durgmy 1
Business Service ¢
Revision 1
o 01) dummy 5
Owner testdata O

0

Version 1.0

Lifecycle  Artifact not governed (ezbal) dlerrmy & =
Stage <

(<01} dummy 2

The Navigator consists of the following content:

e Themain part of the view is agraph of artifacts and their related artifacts.
For details, see Navigator Graph on page 20.

A toolbar of navigator functions.

For details, see Navigator Toolbar on page 23.
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The Navigator offersaset of custom perspectivesfocused on particular aspects of your SOA, with options
to create your own perspectives. For details, see Navigator Perspectives on page 24.

Open and close an information box for the currently highlighted node. For more details, see Node
Information Box on page 25.

View your selected navigator graph bookmarks. For more details, see Bookmarks on page 26.
The Navigator also provides an impact graph. For details, see Navigator Impact View on page 27.

Navigator Graph

The main purpose of the Navigator view is to provide an overview of an artifact and its relationships. The
artifact in focusisthelarger icon and the graph consists of the artifacts directly related to it and then further
secondary relationships.

Each node in the artifact represents an artifact or a group of artifacts, denoted by an artifact icon.

) Theicon for each artifact typeis customizable. For details, see the HP SOA Systinet
Customization Editor documentation.

An artifact node can display in the following ways:

A fully expanded node representing asingle artifact with all its relationships expanded and shown in the
graph.
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This diagram shows a SOAP Service with several outgoing and incoming relationships. View the
relationship type by placing the cursor over the small circle in the relationship arrow.

A node highlighted in abox. This node is the subject of the Artifact Info box on the | eft.

g ¢

FTP Business Ser...

* A collapsed node representing a single artifact with further relationships collapsed and hidden in the
graph.

com.systinet.dem...

Thisdiagram showsaWSDL with anumber of incoming relationships. Further rel ationships are collapsed
and represented by (+). Double-click the node to expand it and view these relationships.

* A collapsed node representing a group of artifacts.
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This diagram shows a set of operations. The operations are collapsed into a single group represented by
(x) where x isthe number of operationsin the group. Expand the node using the Expand Group context
action or the information box for the node.

The following node context actions are available by right-clicking a node:

Node Context Actions

Context Action Description

View in Catalog Exit the Navigator view and open the artifact detail page in the SOA Systinet
ul.

Impact View the Navigator Impact tree for the artifact.

Center Make the artifact the focus of the view and show its relationship graph.

Collapse Tree Collapse outward relationshipsfrom thisartifact. Alternatively, double-click an
expanded node to collapseit.

Expand  For groups, open the Information box to select the artifacts to expand using

the Artifacts to Expand dialog.

 For collapsed nodes, expand the relationships to hidden artifacts.

Alternatively, double-click a group or collapsed node to expand it or click the
(+) of acollapsed node to expand it.

Expand All Expand all the artifacts in agroup.

Y ou can interact directly with the graph and artifact nodes using the following functionality:

Graph Functions

Function Description

Move Graph Move the entire graph by dragging and dropping in an empty part of the graph.
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Function

Description

Move Node

Move a node and its related sub-graph by dragging and dropping the artifact
node. Hold CTRL and drag and drop to only move the selected node.

Navigator Toolbar

The Navigator toolbar contains the following functionality:

Navigator Toolbar Functions

Function Description

Zoom Select azoomlevel from the drop-down box or use[+] or [-] to change the zoom
level.

Fit on Screen Click Fit on Screen to change the zoom to alevel where the entire graph fits
on the screen.

Reset View Click Reset View to return to the default layout of the graph for the current
artifact in focus.

= Add the current graph layout to your bookmarks.

Create a screenshot of the current graph.

Open afull screen view of the current graph. Click the button again or press
Esc to return to the default navigator view.

) Some functionality is disabled in the Full Screen view.

Close View

Click [X] to close the navigator and return to the page where the navigator was
accessed.
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Navigator Perspectives

The Navigator provides the Business Partner perspective enabling you to focus on the artifacts that matter
to your role or to create your own custom perspectives based on it.

To create a custom navigator perspective:

1
-
(3
i i i
Click to open the Perspectives dialog.

2 Select the perspective you want to use as the basis for your custom perspective.
3 Click Createto open the New Perspective dialog.

The default settings are a copy of the selected perspective.

Name: Service Provider 1
Artifact Types Relationships
vl Al Artifacts ' ' = =
v Agreement = ﬂ
v ¥ Application =
v | Assertion =
vL_| Business Palicy =
v|¥] Business Process =
v|¥] Business Service =
v || Categorization =
v Contact =
v[¥| Organizational Unit = =
Filter:
Show Advanced Settings
Save Cancel

4 Typeaname for your new perspective.
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8

9

Inthe Artifact Typestab, select the artifact types to display and set an emphasis using the sliding
scale. Use Filter to search for a particular artifact type.

Inthe Relationshipstab, select the relationshipsto display and set an emphasis using the sliding scale.
Use Filter to search for a particular relationship type. The available relationships are determined by
the selected artifact types.

Expand Show Advanced Settings and select from the following settings:

Setting Description

Displayed Data Select to show only the last approved or the latest revision of artifactsin
lifecycle governance. Ungoverned artifacts display their last revisions.

Annotate Relationships | Select to display relationship labels in the graph.

Click Saveto create your new perspective.

To edit or delete a custom navigator perspective, select it and then click Edit or Delete.

To change navigator per spective:

1

2

-
i i i
Click to open the Perspectives dialog.

Select the perspective you want to switch to.

Node Information Box

Click @ to open the Information box for the currently highlighted node.

Depending on the node there are the following types of Information box:

e Artifact Info

For asingle artifact, the Information box shows some artifact details, with the following options:
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e Show in Catalog
Exit the Navigator and view the artifact detailsin the SOA Systinet Ul.
e Center Artifact
Make the artifact the focus of the graph.
» Artifactsto Expand

For agroup of artifacts artifact, the Information box shows a paged list of the individual artifacts, with
the following options:

e Expand

Select the artifacts to expand from the group and show individually in the graph. The check-box at the
top-left enables you to select al artifacts on the current page.

* Reset
Removes your selection and returnsto the first page of the group.
 Filter
Usethefilter to locate a particular artifact in a group.
Bookmarks
The Graphical Navigator enables you to keep bookmarks of particular graph layouts for later reference.
To make a bookmark:

1 Do one of the following:

CIiCk

Click E to open the Bookmarks dialog box and click Save.

26



2 Enter aname, and click Save to create a bookmark of the current layout of the graph.
Saved bookmarks are available in the Bookmarks dialog box.

To access a bookmark:

| E
Click to open the Bookmarks dialog box.

2 Placethe cursor over abookmark to view a preview and either double-click a bookmark or select a
bookmark and click L oad to open it.

Bookmarks are al so accessible from the Dashboard in the Standard Ul. For details, see"Bookmarks Portlet"
in the HP SOA Systinet User Guide.

Navigator Impact View
Y ou can aso view impact of a change to an artifact using the Navigator.
To open the Navigator | mpact view:
* Do one of the following:
« Inthe Navigator view, open the context menu of an artifact and select Impact.

* Inthedetail view of an artifact in the Analyst Ul, in the green context actions component, click
Impact Report.

The Navigator opens showing an impact tree. The selected artifact is at the top and the artifactsit
impacts on are in the next row in the tree. The impacted artifacts may also impact on other artifacts
and so on through more levels of the impact tree.

Y ou can return to the standard Navigator view by opening the context menu of an artifact in the impact
tree, and selecting Browse.
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2 Discovering Content

The primary role of aBusiness Analyst is to propose new functionality. This requires easy access to the
content already existing in the repository.

) This chapter assumes that Services are the primary service artifactsin your SOA hierarchy.
The methods described for finding a service also apply to other artifact types, for example
Applications.

The Business Analyst Ul offers the following methods of finding a service:
» Searching for Services on page 29
Using the Homepage Search component.
» Category Browsing on page 32
Browsing the repository by service categorization.
» Browsing Services on page 34
Browsing the repository by artifact type.

When you find a service of interest, open its details as described in Service Details Page on page 37.

Searching for Services
Homepage Search is the simplest way to find a service in the repository.

Homepage Search Component
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Search

‘gatew

eMail Gateway Service
Business Service Version 1.0 I
Gateway fi i

ar posting eStatements electronic transaction confirmations transaction
informations

ATM Backend Gateway Service
Business Service Version 1.0

Commeon ATM Transaction Processing, includes support for ePayments - realtime
=nt

transaction processing eMobile - phone bills payments,

SMS Gateway Service

Business Service Version 1.0

Gatewsay for posting transaction confirmations transaction information unigus
eBanking transaction ki

]

ATMBackendGatewayDesign.htm

Nocumentation_ VWersion 1.0

Asyou typeyour search term, SOA Systinet returns adynamic set of results. Either select anitem from this
list, or complete your search term and click Go to open the Search page showing matching results with
additional search criteria options.

Alternatively, click M or e Optionsto open the Search page enabling more detailed search criteriato be set
before applying your search term.

Search Page
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Search

Find...

| ACHE

More Options =

Sped vour own search criteria using the form below,

Artifact Type: Keywords: |

Last Modified: My Artifacts: Oy @ all

Provider: |
Add
Criteria

Results

Consumption: ¥ Consumable W MNon-consumable ( Select All | Clear )

Name = Version Artifact Type

Organizational Unit

Organizational Unit

More the cursor over Add Criteria to select from the available criteriato use. Set the criteriato specify

your search, enter a search term, and click Go.

SOA Systinet performs your search and matching services are listed in the results table.

Theresultstable include selectabl e facets, such as consumabl e, enabling you to further filter the set of results.

All tablesin role-specific Uls contain the following features:
* Sortable columns.

» Resizeable columns.
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Reorderable columns.

Show/Hide columns in the menu at the right of the heading for each column.

» Paging for 10 or more items.

Filtersfor each column with wildcards (for example, servi*) allowable for text columns and comparison
operators (<, >, =, etc.) for numeric columns.

Click an artifact name in the table to open its detail s page.
Category Browsing
SOA Systinet enables you to search the repository based on taxonomic categories.

The Categories component in the Homepage provides an overview of service categorization.

Homepage Categories Component

Categories

Contract Agreement Accepted (2]

States:

Document types: Project Flan (2) Analysiz (12) User Manual (&) Technical
Specification (4) Detailed De=ign (6) Business Requirements
(13)

Impact level taxonomy:  Low (1) Medium (3) High (3)

Language codes English (1)

taxonomy:

Lifecycle stages: Production (7) Development (2]

View All Categories

The Categories component listsall taxonomies used to categorize servicesin the repository with abreakdown
by the number of services assigned to each category.

Click ataxonomy name to view a summary of services categorized by that taxonomy, or a category to
browse the services assigned to that category.

Alternatively, click View All Categoriesor the Categorieslink in the menu to open the Categories browsing
page.
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Categories Browsing Page

Technical Specification (4)
Detailed Design (8)
9 Business Requirements (13)

Categories
8 contract Agreement States (2) = Impact level taxonomy (13) = Lifecycle stages (9)
B9 Accepted (2) B Low (1) B9 Production (7)
B9 Medium (5) B9 Development (2)
B9 High (3)
® Document types (43)
9 Project Flan (2)
B9 Analysis (12) = Language codes taxonomy (1)
B9 User Manual (8) B9 English (1)

The Categories page lists al taxonomies used to categorize services in the repository with a breakdown by
the number of services assigned to each category.

Select ataxonomy or category to open apage for that taxonomy or category with atablelisting all the
matching services in the repository.

Categorized Artifacts Page
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Categories =

Lifecycle stages

Taxonomy

SDM taxonomy.

t] View All Categories i Development i Production
(2) )]
Name « Type
ﬁ ATM Backend Gateway Service buzinessServiceArtifact

Commen ATM Trans:; eMobile - phone bill

on Processing, includes s

ﬁ Check Processzing MICR Service

ﬁ Core Accounting Transaction Service

ace for Core Accour rawalMoney Deps

Secure SOA Trai zbling Tra

ﬁ Customer Azsessment businessServiceArtifact
A c mer High Low risk
ﬁ Exstream Batch Statement Generator Service businessServiceArtifact
i itz and reports for = s and paym Generation of reports (balances, balance turnover
ﬁ Payment Method Approval buzinezzServiceArtifact
Approves payment method
ﬁ Payment Methods hpzoaProcessArtifact
Proce: g DY ethod: COD (cash on d

ﬁ SME Gateway Service buzinezzServiceArtifact
Gatewsy for p ion confirmation: ion information unigue eBanking tran. ion key.

ﬁ =lail Gateway Service buzinezzServiceArtifact
Gatewsy for p eStatemer, lectronic trans

Select an artifact to open its detail s page.

Browsing Services
The Services browse page provides an entry point for finding a particular service.
Access the Services page by clicking the Services link in the menu.

Services Browse Page
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Business Services

i My

More Options

e
} Favorite

Results

Service Type: ¥ Business W Application [ Infrastructure ( Select All | Clear )

Consumnption: ¥ Consumable [~ Mon-consumable ( Select All | Clear )

Name « Version Service Type

52? ATM Backend Gateway Service 1.0

Common ATM Tr:

Business service

pport for ePaym

Business service

. SOAP service enabling TransferMoney V

wallMonsy Dep

Money Check Credit

1.0

Business service

Browse pages consist of the following components:

Filters

Select afilter to reduce the content of the results table to those services matching the selected filter.

The default filtersfor Services are All, My, and Favorites. The selected filter controls both the content
of the results table and the criteria available in the search component.
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) The availablefilters vary according to the artifact type.

* Results
A table of services matching the selected filter, search, and facet criteria

The results table may still contain many service artifacts, even after selecting afilter or using search
criteria. Depending on the artifact type, the table may contain additional criteria, known as facets, to
enable you to further refine your search.

For example, the Services page results tabl e enables you to sel ect which types of serviceto show (Business,
Application, and Infrastructure).

Click aservice namein the results table to open its details page.
e Search
Further reduce the services shown in the table using the search component.

For any selected browse filter, the results table may list many services. The search component enables
you to find a particular service of interest.

To perform a browse page search:
1 Click More options to expand the search component.

2 Optionally, place the cursor over More Criteria to show additional search parameters and select
additional criteriaif they are required for your search. For example, Version or Category.

3 Enter your search criteria, and click Go.

The results table refreshes with the services matching your inputs.
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Service Details Page

Clicking the name of a service anywhere in the Business Partner Ul opens the service detail page for that
service.

This following sections describe the content and functionality of these pages:
» Service Details on page 37

 Service Categories on page 38

 Service Documentation on page 38

» Service Level Objectives on page 39
 Service Implementations on page 40

» Service Consists Of on page 40

» Service Depends On on page 41
 Service To Do on page 42

 Service Projects on page 42

» Service Contracts on page 43

 Service Contacts on page 43

» Service Page Context Actions on page 43

In addition to the functionality described in these sections, for servicesthat you create, you have additional
options for managing services. For details, see Chapter 4, Managing Content.

Service Details
The details section provides the basic properties of the service.

Services Details
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Core Accounting Transaction Service

@Eusiness zervice

Secure S0A Transaction Interface for Core Accounting; SOAP service enabling

TransferMoney
WithdrawalMoney
DepositMoney

Check Credit operations.

Version: 1.0

Failure Impact: High

e Core, Bank, Accounting
Provider: [¥ ACME Banking Services
e Production (&pproved)

Click the provider nameto view their details.
Service Categories

The Categories section show the taxonomic categories used to classify the service.

Services Categories

Categories

Countries (IS0 3166): California

Security levels: Confidential

Industry classification Finance and Insurance
(NAICS):

Service Documentation

The Documentation section shows the documentation attached to the service.
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Services Documentation

Documentation

Document Type: ¥ Business Reguirements W Detailed Design W Functicnal

Specification ¥ Installation Instructions W Technical

Specification ¥ User Manual W Analysis W Project Plan
[ Select &ll | Clear )

|:| Name = Document Type Date

r ﬁ CorefccountingServiceBusi.. Buziness Reguirements Jun s

CorefccountingTransaction...  Analysis a

- Jun &
Core Accounting Transaction Service Analysis

CorefccountingTransaction...  User Manual a

- Jun &

Core Accounting Transaction Service User Manusl

Use the facets to select the types of document to show and click a document name to view its content.

Service Level Objectives

The SL Os section shows the service level objectives attached to the service.

Services Level Objectives
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SLOs

|:| Name « Availability Throughput Date
r Core Acceunting Batc. 1500.0 Jun 8
Cors Accour lon-Rea Operations Service Level Objsctive

r Core Acceunting Ente... 5.0 5000.0 Jun 8
Core Accounting, High Throughput Transaction Service Level Objsctive

Click an SLO nameto view its details.
Service Implementations

The Implementations section shows the implementations of the service.

Service Implementations

Implementations
Name & Artifact Type Verzion Date WSsDL
Core Accounting ... S0AP Service 1.0 Jun 10 Download WSsDOL
Core Accounting Transaction Service Implementation

Click Download WSDL to view the WSDL defining the implementation.

Service Consists Of

The Consists Of section shows other artifacts that are part of the service. A change to the service impacts
on these artifacts.

Service Contacts
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Consists of

|:| Name = Artifact Type Version Date
r ﬁ ATM Backend Gate.. Business Service 1.0 Jun 10

Common ATM Transaction Processing, includes support for ePayments - reallime transaction
processing eMobile - phone bills payments.

r ﬁ Check Processing MI... Business Service 1.0 Jun 10

Service Enabling the legacy Magnetic Ink Character Recognition processing application. All businssses
izzue checks to meet payroll and accounts payabile obligations. In addition, all profitable publicly owned
buzinesses make periodic stock dividend distributions by check. Most medium and small companiss
buy check production services from & service bureau or & bank. Individualz who once oblained personal
checks through their banks can now buy checks through the mail from check printers. A major trend in
the banking indusiry is check fruncation. Truncation refers o the ability of the bank of first deposit to
process MICR documents, both theirs and those belonging to other banks.

r ﬁ Core Accounting Tra... Business Service 1.0 Jun 10

Secure SOA Transaction Interface for Cors Accounting; SOAP zervice enabling TransferMoney
WithdrawalMoney Deposzithoney Check Credit operations.

r ﬁ Exztream Batch Stat.. Business Service 1.0 Jun 10

Includes, generation of statements and reports for scheduled transactions and payments. Generation of
reports (balances, balance turnover shests) Adjustment of templates for outgoing messages.

r T:? SMS Gateway Servi.. Business Service 1.0 Jun 10
Gateway for posting transaction confirmations transaction information unique eBanking transaction key.
r T:? eMail Gateway Servi.. Business Service 1.0 Jun 10

Gateway for posting &Statements slectronic transaction confirmations fransaction informations

Click an artifact name to open its details.

Service Depends On

The Depends On section shows other artifacts that the service depends on. Changes to thee artifacts impact
on the service.

Service Dependencies
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Depends on

D Name « Artifact Type Verzion Date

M5 SMS Gateway Servi.. Business Service 1.0
L

-

sway for posting transsction confirmsat

W Io

i

Click an artifact name to open its details.
Service To Do

Services are usually subject to lifecycle governance. Various tasks need to be completed before a service
can be approved and move to the next stage in its lifecycle.

The To Do section of aserviceinformsyou of tasksthat must be complete before the service can be approved.

To Do

9 Provide business requirements
Detail=...

For more details, see Chapter 5, Lifecycle Governance.

Service Projects
The Projects section shows which projects the service is part of .

Service Projects

Projects
Bank Project

Click a project name to open its details.
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Service Contracts
The Contracts section shows your contracts and requests for the service.

Service Contracts

Contracts

? ATM Backend Gateway Contract
More...

Click the contract name to open its details or Moreto view a summary.
Service Contacts
The Contacts section shows your contacts for the service organized by their role.

Service Contacts

Contacts

Operations Manager
Fatricia Operation Engineer

Technical Support
Joe Developer

Placethe cursor over acontact nameto view acontact summary or click their nameto open their full details.

Service Page Context Actions

The green component at the top-right of the Service page offers anumber of context actions for services.
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Figure 4. Business Service Context Actions

'." Add to Favorites

Edit
%' Regquest Approval
g%g View in Navigator
g%g Impact Report

g Delete

The default actions for a service are the following:
* Add to Favorites
Mark the service as afavorite as described in Favorites on page 16.
* Request Consumption
A list of the reports related to this artifact.
Initiate a contract for reuse of a service as described in Requesting Consumption of Services on page 69.
* View in Navigator

Open the SOA Navigator, avisual representation of the service and its associated artifacts, in the Business
Analyst perspective. For details, see Graphical Navigator on page 18.

* Impact Report

Open the SOA Navigator to view the visual representation of the impacts of the service. For details, see
Graphical Navigator on page 18.

In addition, for services that you create you have the following additional options:
+ Edit

Modify the basic properties of your service.
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e Request Approval
Submit your service for lifecycle approval. For details, see Chapter 5, Lifecycle Governance.
* Delete

Delete your service from the repository.
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3 Creating Functionality

The primary role of the Business Analyst isto propose new service functionality. Theinitial part of thisuse
caseisthe creation of artifact representing new functionality.

This chapter contains the following sections:
* Creating Business Services on page 47

* Creating Business Processes on page 49

» Creating Applications on page 51

 Creating Projects on page 53
Creating Business Services
Y ou can create new business services from the Analyst menu.

To create a new service;

1 Inthe New menu, click Service to open the Create Business Service page:
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Create Business Service

{:V;}Eusmess Service

MName:

Description:

Service Type:
Failure Impact:

Categories
+ Add Category

Documentation

Foreign Exchange Service
Tahoma - B I U A X @ = = | [ B artfd

Transfer currencies.

Business service R

tionzl | Medium 7

rional ) Select Provider

[ Upload B add ) Delete

Enter the following parameters:

Parameter Definition
Name The name of the new business service.
Description A description of the new service.
Service Type Select a service type from the drop-down list.
Keywords Add search terms for the service.
Provider Click Select Provider to open a search panel. Type in the search box to

locate an existing contact, or click Create Contact to create a new user
profile or organizational unit to be the provider for the new service. The
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detailsfor anew profile or organizational unit are the same asthose described
in Managing Y our Profile on page 12.

Parameter

Definition

Categories

Click Add Category to open alist of taxonomies. Use the name or
descriptioninputsto filter thelist, and then click the taxonomy nameto open
itslist of categories. Use the nameinput filter the category list, and then use
the checkboxes to select the categories to add, and then click OK.

UsetheUpload or Add functionality to attach documentation to your new service. For details, Managing
Documentation on page 57.

Click Save to create the business service artifact.

Creating Business Processes

Y ou can create new business process from the Analyst menu.

To create a new process.

1

In the New menu, click Business Process to open the Create Business Process page:
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Create Business Process

@Eusiness Process

Name: Payment Methods

o
I

S Optional | o oma v B 7 U A A | @ = kS| B B artfac
Process for finding payment method:

e COD (cash on delvery)
« Payin advance

Provider: optienal 5 Select Provider

Categories

+ Add Category

Enter the following parameters:

Par ameter Definition
Name The name of the new business process.
Description A description of the new business process.
Keywords Add search terms for the business process.
Provider Click Select Provider to open a search panel. Type in the search box to

locate an existing contact, or click Create Contact to create a new user
profile or organizational unit to be the provider for the new process. The
detailsfor anew profile or organizational unit are the same asthose described
in Managing Y our Profile on page 12.
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Parameter Definition

Categories Click Add Category to open alist of taxonomies. Use the name or
descriptioninputsto filter thelist, and then click the taxonomy nameto open
itslist of categories. Use the nameinput filter the category list, and then use
the checkboxes to select the categories to add, and then click OK.

3 Click Saveto create the business process artifact.
Creating Applications
Y ou can create new applications from the Analyst menu.

To create a new application:

1 Inthe New menu, click Application to open the Create Application page:
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Create Application

@ Application

Name: Banking Application

DS Tahoma v B 7 U A 4@ = = E B8 Artifact

Bank Application providing all necessary banking components.

/E'_".‘.C'd

Alias:

Provider: optienal 5 Select Provider

Categories

+ Add Category

2 Enter the following parameters:

Parameter Definition

Name The name of the new business service.

Description A description of the new service.

Keywords Add search terms for the service.

Alias An diasfor the application.

Provider Click Select Provider to open a search panel. Type in the search box to
locate an existing contact, or click Create Contact to create a new user
profile or organizational unit to be the provider for the new application. The
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Creating Projects

detailsfor anew profile or organizational unit are the same asthose described
in Managing Y our Profile on page 12.

Parameter

Definition

Categories

Click Add Category to open alist of taxonomies. Use the name or
descriptioninputsto filter thelist, and then click the taxonomy nameto open
itslist of categories. Use the nameinput filter the category list, and then use
the checkboxes to select the categories to add, and then click OK.

Click Saveto create the application artifact.

Y ou can create new projects from the Analyst menu.

To create anew project:

1

In the New menu, click Project to open the Create Project page:
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Create Project

@F’rcject

e Bank Project

DS Optional | o oma v B 7 U A 4@ = i= | B B Artifact

Project defining model bank compaonents

Keyword Optic

Provider: optienal 5 Select Provider

Completion [%&]: Opticna I:I o

Start Date: Optionzl [Jun 15, 2009 |

Categories

+ Add Category

2 Enter the following parameters:

Parameter Definition
Name The name of the new business service.
Description A description of the new service.
Keywords Add search terms for the service.
Provider Click Select Provider to open a search panel. Type in the search box to
locate an existing contact, or click Create Contact to create a new user
profile or organizational unit to be the provider for the new project. The
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detailsfor anew profile or organizational unit are the same asthose described
in Managing Y our Profile on page 12.

Parameter Definition
Completion [%0] The progress of the project.
Start Date Use the calendar icon to set a start date for the new project
End Date Use the calendar icon to set the completion date for the new project.
Categories Click Add Category to open alist of taxonomies. Use the name or

descriptioninputsto filter thelist, and then click the taxonomy nameto open
itslist of categories. Use the nameinput filter the category list, and then use
the checkboxes to select the categories to add, and then click OK.

Click Saveto create the project artifact.
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4 Managing Content

After you create your functional artifacts, you can organise them, and add additional details such as
documentation and service level agreements.

) This chapter assumes that Services are the primary service artifactsin your SOA hierarchy.
The functionality described for managing service content also applies to other artifact types,
for example Applications.

This chapter contains the following sections:

» Managing Documentation on page 57

» Managing Service Level Objectives on page 59
» Managing Contacts on page 62

» Managing Dependencies on page 63

» Managing Projects on page 64
Managing Documentation

Services often have associated documentation, such as technical specifications and user manuals.

For services you create, the Documentation section includes functionality to manage your service
documentation.
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Documentation
Document Type: ¥ Business Requirements [ Detailed Design ™ Functional
Specification | Installation Instructions W Technical

Specification W User Manual WM Analysis W Project Plan
Select All | Clear )

B Upload Bhi Add [ Delete

|:| Name & Document Type Date
r ﬁ BankApplicationBusinessRe... Business Requirements Jun s
r -{? BankProjectanalysis.docx Analysis Jun &
Bank Project An

r -{? BankProjectBuzinezsRequire... Buszinezs Requirementz Jun 4

To manage service documentation:
* Inthedetail view of aservice, in the Documentation section, select from the following options:
* Upload
Upload a document from your local file system.
For details, see To upload a document from your local file system:
e Add
Select adocument from the collection in the repository.
For details, see To add documentation from the repository:
e Delete

Remove the document from the service.
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To upload a document from your local file system:

1 Inthe detail view of aservice, in the Documentation section, click Upload to open the Upload a File
dialog box.

2 Input the following parameters:

Parameter Definition
File Input a path or use Browse to locate the file on your local file system.
Type Select adocument type from the drop-down list.
Keywords Add search terms for the documentation.

3 Click OK to upload the document, create a new documentation artifact, and create the relationships
between the service and the documentation artifact.

To add documentation from therepository:

1 Inthedetail view of aservice, in the Documentation section, click Add to open the Select Artifacts
dialog box.

2 Optionally, place the cursor over Add Criteria, and select more criteriato use in your search.
3 Enter your search term and criteria, and click Go, to return the results of your search.

4 Select the documentation to add, and then click Add.

Managing Service Level Objectives

Most services are offered with a set of terms describing the levels of performance the service provider
expects to mest.

This section describes adding an SLO to a business service. The functionality is the same for
any artifact that is defined as a provider.

For services you create, the SL Os section includes functionality to manage your service level objectives.
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SLOs
B new B add [ Delete
|:| Name = Avvailability Throughput Date

r eMail Gateway - Prod... 5.0 100.0 Jun &

Crndoctiog [lsa:

oduction Usage Plan ESTING ALLOWE

To manage service level objectives:
* Inthedetail view of aservice, in the SLOs section, select from the following options:
* New
Create anew service level objective.
For details, see To create anew service level objective:
e Add
Select an SLO from the collection in the repository.
For details, see To add a service level objective from the repository:
* Delete

Remove the SLO from the service.

To create a new service level objective:
1 Inthedetail view of aservice, in the SLOs section, click New to open the Create SL O page.
2 Input the following parameters which are split into sections:

SLO Properties:
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Parameter Definition
Name The name of the new SLO artifact.
Description A description of the SLO artifact.
Keywords Add search terms for the service.
Categories:

Click Add Category to open alist of taxonomies. Use the name or description inputsto filter thelist,
and then click the taxonomy name to open itslist of categories. Use the name input filter the category
list, and then use the checkboxes to select the categories to add, and then click OK.

Key Performance Indicators:

Parameter

Definition

Throughput [Msg/Min]

The number of calls to the service per minute.

Response Time [sec]

The time for the service to respond.

Availability [%]

The availability of the servicein its operating hours.

Performance [%0] A measure of the performance of the service.
Objectives:
Parameter Definition

Hours of Service Operation

Hours of Provider Operation

Select an option from the list, and then input start and end
timesif required.

Service Availability

Expected time of service delivery.

Service Termination

Expected time of service termination.

Expected Messages Per Day

Maximum Messages Per Day

Number of messages.

Daily Peak Period Select an option from the list, and then input start and end
timesif required.
Peak [Msg/Min] Expected messaging capacity.
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3 Click Saveto create the service level objective and the relationships to the service.

To add a service level objective from therepository:

1 Inthedetail view of aservice, inthe SLOs section, click Add to open the Select Artifacts dialog box.
2 Optionaly, place the cursor over Add Criteria, and select more criteriato use in your search.

3 Enter your search term and criteria, and click Go, to return the results of your search.

4 Select the SLO to add, and then click Add.

Managing Contacts
The Contacts section enables you to manage the contacts for a service.

Service Contacts

Contacts

Operations Manager
Patricia Operation Engineer

Technical Support
Joe Developer

More...
Y ou can add contacts for the service.
To add a contact for a service:
1 Inthedetall view of aservice, in the Contacts section, click More.
The Contacts page opens.
2 For the contact role that you want to add, click Add Contact.

The Add Contact dialog opens.
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3 Do oneof thefollowing:

» Toadd an existing contact, type your search term, and select a contact from the dynamic list that
filters as you type.

» To create anew contact, place the cursor over Create Contact, select to create an Organizational
Unit or aUser Profile, and complete the contact detail swhich are the same as described in Managing
Y our Profile on page 12.

Managing Dependencies

Services often form hierarchies and have dependencies on other service artifacts. Y ou can manage these
dependenciesin the detail view of aservice.

Consists of
B add ) Delete
|:| Name = Artifact Type Version Date

- <" Foreign Exchange 5... Business Service 1.0 .40 PM

Depends on
B add ) Delete
|:| Name = Artifact Type Version Date

- 5y BankTransfer Service Business Service 1.0 338 PM

Consists Of shows artifacts that are part of the service.

Depends On shows artifacts that impact on the service.
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To manage service hierarchies and dependencies:
* Doany of thefollowing:

» To add aconstituent artifact or dependency, click Add, and select the artifact is part of the service
or that impacts on it.

» Toremove a constituent artifact or a dependency, select the artifacts to remove, and click Delete.

Managing Projects

Y ou can organize your service artifacts into projects.
SOA Systinet offers the following project functionality:
 Creating Projects on page 53

» Managing Project Content on page 64

» Changing a Service Project on page 65

Managing Project Content

In the detail view of a project, you can manage its content.
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Banklng PrOJECt ‘,£k+.' Add to Faverites

@Prcject
& Edit
New Bank Service Development g Request Approval
g& View in Navigator
Version: L1
g& Impact Report
Status: Kick-off
. % oelete
Provider: =) Select Provider
Completion [%]: 0%
Start Date: dun 15, 2008 Contacts
End Date: E=p 1, 21T Business Expert
HP SOA Business Analyst
Documentation & vore...
Document Type: ¥ Business Requirements ¥ Detailed Design W Functional

Specification W Installation Instructions W Technical

Specification W User Manual W Analysis W Project Plan
{ Select Al | Clear )

Name « Document Type Date

B Upload [ Add T Delete
]
r ﬁ? BankaApplicationBusinessRe. Business Requirements Jun s

Consists of
[Eh add T Delete
D Name « Artifact Type Version Date

r ﬁ SMS Gateway Servi.. Business Service 1.0 Jun 10

Manage project documentation using the Documentation functionality described in Managing Documentation
on page 57.

Manage project content using the Consists Of functionality described in Managing Dependencies on page
63.

Manage project contacts using the Contacts functionality described in Managing Contacts on page 62.

Changing a Service Project

In the detail view of a service you create, you can manage the project it belongs to.
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Projects
Banlk Project
=) Change Project

To change a service project:

1 Inthedetail view of aservice, inthe Projects section, click Change Pr oj ect to open the Select Artifact
diaog.

2 Usethe search box to locate and select the project to make the service part of.
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5 Llitecycle Governance

For Business Analysts, lifecycle governance is alargely automated process.
The important features of lifecycle are asfollows:
» New created artifacts are automatically assigned to the most appropriate governance process.

* Artifacts are governed collectively in the form of governance trees consisting of aroot artifact and a set
of related sub-artifacts.

 Lifecycle approval is determined according to a set of policies, tasks, and approval voting.
 Artifacts are locked for editing while approval isin progress.

Thelifecyclerole of the Business Analyst isto fulfil certain requirements of the lifecycle stage and then to
submit services for approval.

The To Do section of a service informs you of outstanding tasks that must be complete before a service
may be approved. Click Details to view more information about these tasks.

Figure5. Lifecycle Details

Foreign Exchange Service

Tasks
w¢ SetComplete = ™ SetIncomplete
D Name = Completion

= Provide business requirements @ Mot Tracked

Policies
Name = Status
Has Business Requirements & Unknown (Validation Pending
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This details page shows the tasks that require completion and the policies that must pass validation before
the service can be approved.

Tomark atask as complete:

* Inthelifecycle details page, select the tasks to complete, and select Set Complete.

In the diagram there is both atask and a policy related to business requirements. During
lifecycle approval, task completion is verified by checking the task completion flag. Policy
validation is more rigorous and verifies that there is documentation attached to the service
that is categorized as Busi ness Requi renent s.

After these tasks are compl ete, you can request approval of your service.

Torequest lifecycle approval:

* Inthedetail view of aservice, in the green context action component, click Request Approval, and
confirm your request.

The service and any related artifacts governed by the same process, are submitted for lifecycle approval
and notifications are sent to the relevant parties.

Depending on mandatory task completion, policy validation, and the votes of approvers, your request may
be rejected or approved. Y ou receive email notification of the request result and the Events component
keepstrack of your request. For details, see Events on page 17.

For more details about Lifecycle Governance, see "Lifecycle Overview" in the HP SOA Systinet Concepts
Guide.
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6 Consuming Services

When you find a service that you want to reuse, the next step is to initiate a contract by requesting
consumption of the service.

This chapter describes Requests and Contractsin the following sections;
* Requesting Consumption of Services on page 69

» Reviewing Reguests and Contracts on page 70

Requesting Consumption of Services
To create a contract for reuse of a service you must make a consumption reguest to the provider.

Torequest consumption of a service:

1 Inthe detail view of the Service you want to consume, in the green context action component, click
Request Consumption.

The Select Consumer Artifact page opens.

2 By default, you are the consumer. Optionally, change the consumer by clicking Change Consumer
and searching for the artifact you want to consume the service.

Click Next to open the Select Service Level Objectives page.

3 Optionally, change the service to consume by clicking Change Consumption Target and selecting
from the hierarchy of artifacts. HP Software recommend consuming a particular implementation of a
service as they represent a particular instance of the service.

Regardless of which artifact type you choose for to form your contract the Consumed
Entity shown in the contract detailsis the service.
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4 If required, select an SLO from the table to use for the agreed set of performance criteria, and then
click Next.

the Message and Documents page opens.

5  Optionally, enter amessage for the service provider or attach some documentation, and then click
Next.

The Request Summary page opens.
6 Review therequest details and click Finish to place your consumption request.

SOA Systinet notifies the service provider of your request and adds it to your Pending Requests list. For
details, see Reviewing Requests and Contracts on page 70.

The provider of the service either approves or rejects your request. The result of their decisionissent asa
notification email and updates in the Events component.

Reviewing Requests and Contracts
The SOA Systinet Ul enables you to review consumption requests and contracts in the following ways:

The My Contracts component on the Homepage shows alist of al your current contracts. Click a contract
name to view its details.

The Contractslink in the View menu opens the Contracts browse page which gives access to all your
requests as well as contracts.

Select one of the default contract filters to change the table of results.

Contract Filters

Filter Description

Contracts Accepted contracts.

Pending Consumption reguests awaiting approval .
Rejected Rejected consumption requests.
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Filter Description

Revoked Accepted contracts that have since been cancelled.

Click acontract or request name to view its details.
The Contracts section of a service page shows current contracts and requests for the service.

The Events component on the homepage keeps up-to-date with the status of your contract requests.
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