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About this quide

This installation guide explains how to install and configure the Desktop
Inventory software.

Who uses this guide

This guide is written for anyone installing and/or configuring the Desktop
Inventory software.

Knowledge requirements

You will need a basic knowledge of the environment in which you are
working (Windows 95/98/2000/NT/XP).

Organization of this Guide

This guide is organized around the main functions associated with
installation of the Desktop Inventory software. The following table shows
you which part of the manual you need to reference to find the information
you require.

To find this... Look here...
System requirements page 8

What Comes With Desktop Inventory? page 9
Installing Desktop Inventory page 12
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To find this... Look here...
Licensing your software page 19
Uninstalling Desktop Inventory page 19
Using Desktop Inventory with Network Discovery page 21

Upgrading from InfraTools Desktop Discovery 6.xx page 25

Documentation available

Desktop Inventory documentation is available on CD-ROM in pdf format
and on-line help.

Contacting Peregrine Systems

For technical support on this or any other product from Peregrine Systems,
Inc., refer to the Customer Support Web site at:

http://support.peregrine.com
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Important: If you are upgrading from InfraTools Desktop Discovery (IDD)

6.xx or from an earlier version of Desktop Inventory you must
follow the Upgrade procedures on page 23. This chapter does not
include any upgrade information.

What you will do in this chapter

Inspect the system requirements for installing the software on your
workstation (see System requirements on page 8)

Understand the Desktop Inventory components (see What Comes With
Desktop Inventory? on page 9)

Run the Setup.exe file to set up Desktop Inventory (see Installing Desktop
Inventory on page 12)

Licence the software (see Licensing your software on page 19)

If necessary, uninstall Desktop Inventory (see Uninstalling Desktop
Inventory on page 19)

If you have Network Discovery, set up the software so Desktop Inventory
can be made ‘aware’ of Network Discovery (see Using Desktop Inventory
with Network Discovery on page 21)
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System requirements

To run Desktop Inventory we recommend that you have the following:
m Pentium III, 500 MHz, 256 MB memory

m A display resolution of at least 1024x768 with 256 colors

m Windows 2000, and 4 GB disk free

The system requirements are as follows:

Component Disk space (approximate)
Common Features 35.0 MB
Analysis Workbench 10.0 MB
ApE Explorer 5.0 MB
ApE Server 3.5MB
MySQL (required for ApE Server) 20.0 MB
FSF Converter 1.5 MB
SAI Update Wizard 1.1 MB
Scanner Generator 16.0 MB
Sample Scanners 13.0 MB
Scanner plug-in SDK 500 KB
Viewer 3.5 MB
XML Enricher Service 1.0 MB

Server Platforms

These are the platforms on which the ApE Server and XML Enricher
components can run:

Supported Operating System Notes

Windows NT 4.0 with SP6

Windows 2000 Preferred platform

Windows XP

8 > Chapter 1—lInstalling Desktop Inventory
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Installation on Windows NT 4

When installing Server components on Windows NT 4, you should upgrade
the Microsoft Installer (MSI) to v2.0 prior to installing PDI. This is because
Windows NT 4 ships with MSI v1.2, which does not correctly handle removal
of services installed by PDI.

To download the Microsoft Installer, this URL can be used:
http://support.microsoft.com/default.aspx?kbid=292539

To avoid this problem, we recommend installing any Server components on
Windows 2000 or Windows XP instead.

What Comes With Desktop Inventory?

Inventory components

Component Default installation location Description

Analysis Workbench ~ C:\Program Files\Peregrine\Desktop The Analysis Workbench is one of the
Inventory\7.3.0\Analysis Workbench key components in the inventory
process. This is where results are
consolidated, analysis is performed
and reports and exports are produced.

Application C:\Program Files\Peregrine\Desktop Application Encyclopedia (ApE) is a

Encyclopedia Explorer |nventory\7.3.0\ApE Explorer database-style recognition library
which provides the application
recognition technology foundation for
Desktop Inventory.

ApE Server C:\Program Files\Peregrine\Desktop The ApE Server is a software
Inventory\7.3.0\ApE Server component that manages updates to
the ApE database. It ensures that user
customization is maintained and
integrated with Desktop Inventory
data from new SAls.

Documents C:\Program Files\Peregrine\Desktop Contains documentation about
Inventory\7.3.0\Documents Desktop Inventory in pdf format.
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Component Default installation location Description
FSF Converter C:\Program Files\Peregrine\Desktop The FSF converter is used to convert
Inventory\7.3.0\FSF Converter old InfraTools Desktop Discovery

Fingerprint files (FSFs) to the Desktop
Inventory version 7.0.0 .xml.gz format.

The FSF converter accepts FSFs from
InfraTools Desktop Discovery version
4.40 to version 6.03 (FSF version 4.32

to 6.00).
MySQL C:\Program Files\Peregrine\Desktop MySQL is a 3rd party database server
Inventory\7.3.0\MySQL that is used by the ApE Server
component.
Scanner Generator C:\Program Files\Peregrine\Desktop The Scanner is configured and
Inventory\7.3.0\Scanner Generator generated in Scanner Generator

according to the specifications
determined in the planning stage of the

inventory.
Viewer C:\Program Files\Peregrine\Desktop This tool allows you to view the
Inventory\7.3.0\Viewer detailed information contained within

a scan file (.fsf or .xml.gz). This
provides a convenient way of
displaying software, hardware and
asset information collected for an
individual computer. The Viewer is
aimed at technical support and help
desk staff who need detailed
configuration analysis and diagnostics.

XML Enricher C:\Program Files\Peregrine\Desktop The XML Enricher is a process that
Inventory\7.3.0\XML Enricher runs in the background and
automatically adds application data to
scan files. This process is called scan file
enrichment.
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Tools and Samples

Component Default installation location Description
Application Library ~ C:\Program Files\Peregrine\Desktop The Software Application Index (SAI)
(SAI) Inventory\7.3.0\Common enables the identification of files and

applications installed across a
computer population.

This file is compiled by Peregrine
Systems, Inc. in conjunction with
numerous software vendors and
quarterly updates are available to
registered users in order to keep pace
with software releases. Three kinds of
SAI file are supplied:

® Master.sai
m French.sai
® German.sai

Sample Scan Files

C:\Program Files\Peregrine\Desktop
Inventory\7.3.0\Common\Samples

These are sample scan files (fsf or
xml.gz), provided as examples for use
in the Desktop Inventory applications.

Sample Analysis
Workbench State
Images

C:\Program Files\Peregrine\Desktop
Inventory\7.3.0\Analysis
Workbench\State Images

These are sample .aws files, provided as
examples for use in Analysis
Workbench.

Report Templates for

C:\Program Files\Peregrine\Desktop

These are sample report templates .rtm

Analysis Workbench  |nventory\7.3.0\Analysis files, provided as examples for use in
Workbench\Reports Analysis Workbench.
SAI Update Wizard C:\Program Files\Peregrine\Desktop This wizard must be used when

Inventory\7.3.0\SAI Update Wizard

upgrading from one Master SAI to
another to ensure consistency of the
user-edited SAI.

Plug-in Software
Development Kit

C:\Program Files\Peregrine\Desktop
Inventory\7.3.0\SDK

This Software Development Kit
includes several files demonstrating
how to write a plug-in using either MS
Visual Studio (C source code) or
Borland Delphi (Pascal source code).
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Component Default installation location Description
Plug-ins C:\Program Files\Peregrine\Desktop Contains two plug-ins for the Scanner
Inventory\7.3.0\Common\Pluglns Generator:

m Extended Archive recognition
m MS Office Data File recognition

Sample Scanners C:\Program Files\Peregrine\Desktop These are sample Scanners, with preset
Inventory\7.3.0\Scanner options and limited scanning
Generator\Samples functionality.

Installing Desktop Inventory

This section describes how to install the Desktop Inventory software using
one of the Setup programs.

Before running the Setup program, ensure that:
m A Windows 32-bit Operating System is installed on the computer

m No other Windows programs are running

The installer is available in two versions, as described below.

Full Installer

The Full Installer contains every component of Desktop Inventory.

The installer file is called Peregrine Desktop Inventory 7.3.0.msi and can be
found in the Full Installer directory on the Installation CD.

Limited Installer

An alternate MSI file has been supplied, containing just Analysis Workbench,
Viewer and the necessary shared components.

This allows you to install and distribute the analysis tools allowing users to
view and analyze their own data, but does not provide the ability to install
Server components or generatation of Scanners.

This file is called Peregrine Desktop Inventory 7.3.0 (Limited Installer).msi
and can be found in the Limited Installer directory on the Installation CD.
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Installation of Desktop Inventory using either of the installers

To install Desktop Inventory

1 While Windows is running, insert the Installation CD into the CD ROM
drive of your computer.

The CD is configured to auto-run, however if you need to start the Setup
program manually, you can do this by navigating to the drive containing the
CD and double clicking on the root setup.exe file.

The Installation Wizard appears.

ii§ Peregrine Desktop Inventory 7.3.0 Installation Wizard |

Welcome to the Installation Wizard for
Peregrine Desktop Inventory 7.3.0

The Installation Wizard will install Peregrine Deskkop Inventory
7.3.0 on your computer, To continue, click Mext,

1t is strongly recommended that yvou exit all Windows
programs before running this setup program, Click Mext
to continue the installation,

WARNING: This program is protected by copyright law and
international treaties,

Cancel

< Back

2 Click the Next> button.
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The Customer information screen appears.

Peregrine Desktop Inventory 7.3.0 Installation Wizard

Customer Information
Afrastructure Managemen

Flease enter your information,

User Marne:

IMamta Sharma

Qrganization:

IPeregrine Syskems

Install this application for:

& anyone who uses this computer (all users)

" Only for me {Mamta Sharma)

InistallShield

< Back I Mext = I Cancel

3 Enter your name and organization name.
4 Click Next> to continue.

The Destination folder screen is displayed.

i'-.% Peregrine Desktop Inventory 7.3.0 Installation Wizard

Destination Folder

Click Mesxt to install to this Folder, or click
Change to install ko a different Folder,

Infrastructure Managemen'

Install Peregrine Desktop Inventory 7.3.0 ko:

C:\Program Files\PeregrinelDeskiop Inventoryt 7, 3,00

Change... |

InistallShield

< Back Cancel

The default installation directory is:
C:\Program Files\Peregrine\Desktop Inventory\7.3.0.

5 Click the Change... button to change the destination folder.
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Note: All components will be installed to this default location.

ji& Peregrine Desktop Inventory 7.3.0 Installation Wizard

Change Current Destination Folder

Browse to the destination folder.

Look in:

| 31730

Dnnalysis warkbench (L Scanner Generator
ane Explorer [Cdviewer

DADE Server [Z3%ML Enricher
(C3Common

(CaMysoL

(L1541 Update wizard

Eolder name:

InstallShield

Ok I Cancel

6 Click OK.

You are returned to the Destination Folder screen.
7 Click the Next> button.

The Setup Type screen appears.

Note: This screen has fewer options in the Limited Installer.

ji® Peregrine Desktop Inventory 7.3.0 Installation Wizard

Setup Type
bl Infrastructure Managemen'

‘what Features would you like to install?

The most common application Features will be installed,
This option is recommended For most users,

" Complete

All application Features will be installed. This includes server
processing components and requires Windows NT 4, Windows
2000 or Windows %P,

" Custom

Use this option to choose which application features you want
installed and where they will be installed. Recommended For
advanced users,

Inistallshield

< Back I Mext = I Cancel

8 Select one of the following:
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10

a. Client
b. Complete
c. Custom

If you select the Custom option, you will be presented with the Custom
Setup screen.

Note: This screen has fewer options in the Limited Installer.

i Peregrine Desktop Inventory 7.3.0 Installation Wizard

Custom Setup Afrastructure Management|

Select the program Features you want installed,

Click on an icon in the list below o change how a Feature is installed.
----- —Feature Description

Analysis Workbench
ApE Explorer

ApE Server

FSF Converter

Sal Update Wizard
Scanner Generatar

This feature requires 35ME on
wour hard drive.

«

-
| »
Install to:

C:\Program Files\PeregrinelDeskiop Inventory! 7. 3,00 Commont,

Change... |

InstallShield

I Mext = I

Help | Space | < Back Cancel |

Important: If you already had MySQL installed on your machine, the
following message will be displayed:

Warning - MySQL Already Installed

MySQL software is already installed on this computer, and the Peregrine Desktop
Inventory 7.3.0 installer is therefore unable to automatically create the ApE database.
Please refer to the ApE documentation for details on how to manually create the
database.

Click OK.
You will be returned to the Custom Setup screen.

Refer to the procedure entitled Manually creating the ApE Database on
page 26. This procedure is also documented in the Application Encyclopedia
User’s Guide. This document is available in two locations:

= C:\Program Files\Peregrine\Desktop Inventory\7.3.0\Documents

16 Chapter 1—Installing Desktop Inventory



Installation and Upgrade Guide

= By selecting the Application Encyclopedia User’s Guide entry in the
Peregrine|Desktop Inventory 7.3.0|Documents sub menu of the Start
menu.

11 In the Custom Setup screen, click on the or IEI icon next to the
component you want to install or disable and select:

a Will be installed on local hard drive if you want to install the component,
or

b Entire feature will be unavailable, if you do not want to install the
component.

12 Click Next to continue.
The Ready to Install the Program screen is displayed.

{5 Peregrine Desktop Inventory 7.3.0 Installation Wizard

Ready to Install the Program B i cture ManSlieniiy
The wizard is ready to begin installation,

Click Install to begin the installation.

IF wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

InistallShield

< Back Cancel

13 Click the Install button to begin the installation.
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A progress indicator is displayed:

{5 Peregrine Desktop Inventory 7.3.0 Installation Wizard 10l =l

Installing Peregrine Desktop Inventory 7.3.0 R i cture ManSfemibyt

The program Features you selected are being installed,

Please wait while the Installation Wizard installs Peregrine Deskbop
Inventory 7.3.0. This may take several minutes,

Status:
Generating script operations For action:

InistallShield

= Back | [dext =

Once the installation is complete, the following screen is displayed.

eregrine Desktop Inventory 7.3.0 Installation Wizard ﬂ

Installation Wizard Completed

The Installation Wizard has successfully installed Peregrine
Desktop Inventory 7.3.0, Click Finish to exit the wizard,

< Back Gancel

14 Click the Finish button.

The installation of Desktop Inventory is complete.
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Licensing your software

To licence your software contact Peregrine technical support. Refer to the
Customer Support Web site at:

http://support.peregrine.com

Expired licences

If your licence expires, you will see the following message:
The software licence has expired. Please contact Peregrine Support

Your licence will revert to the 5 user evaluation licence.

Uninstalling Desktop Inventory

This section explains how to uninstall the Desktop Inventory components.

Removing InfraTools Desktop Inventory components

To remove Desktop Inventory components installed on your system:

1 In Control Panel|Add/Remove Programs, select the Peregrine Desktop
Inventory 7.3.0 entry.

2 Click Add/Remove... . Follow the on screen instructions.

Files remaining after the uninstallation has completed

Some files remain after Desktop Inventory has been uninstalled. To
completely remove all Desktop Inventory files, you will need to manually
delete these files from your computer.

Warning: Be sure to keep any files you intend to use with your new software
installation. For example, user.sai files, saved report templates
(.rtm), exports from Analysis Workbench, state images etc.
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Problem when uninstalling the software

If you select the Change option when uninstalling Desktop Inventory 7.2 or
7.3 and remove all of the items, it works incorrectly. If you want to remove
everything from the install, do not select Change, but select the Remove
option.

20 > Chapter 1—Installing Desktop Inventory



Using Desktop Inventory with Network Discovery

The activation of the interoperability between Network Discovery and
Desktop Inventory requires several steps.

To make Network Discovery and Desktop Inventory ‘aware’ of each other:
1 From your management workstation, login to the appliance.

2 Go to the Home>Download page and download and run (double-click on)
the DI-ND.reg file.

When asked if the information should be added to the registry, select Yes.

3 Copy the license.reg file sent to you by Peregrine to the following directory
on the appliance:

\license\incoming

This enables the Desktop Inventory license and options in Network
Discovery.

You will now have access to Desktop Inventory related options in the
Network Discovery user interface.

4 Now launch the Desktop Inventory Viewer and check the About box. You
will see that the Network Discovery aware entry indicates that
interoperability has been enabled.

About Automation |

. Peregrine

YSTEMS.

Desktop Inventory

Wigwer
Copyright [C] 2003 Peregrine Systems, Inc.
w7.3.0 Build 2638, 12 Jun 2003

Licenzed by: Peregrine Systems
Mumber of devices: 10,000
Metwork Discovery aware: Yes
Licence expires on: Mever
Total Spstem Memany: 261 E1EKD
Available System Memory: 9,052 Kb

The two applications can now work with each other.

5 On the appliance, go to Status>Current Settings>Installed Licenses to verfiy
that the Desktop Inventory licenses are in place.
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Note: The licenses for using Desktop Inventory with Network Discovery will
be maximised at the number of devices Network Discovery is licensed
for. For example, if you have a 10,000 user license for Desktop
Inventory and a 5000 device license for Network Discovery, then only
5000 licenses will be valid here.

Further information

Information on what you need to do to set up the software can be found in
the Network Discovery document, Using Network Discovery with Desktop
Inventory.
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CHAPTER

2 Upgrade procedures

Customers who have used InfraTools Desktop Discovery 6.xx will need to
follow these procedures to upgrade to the new Desktop Inventory 7.3
software.

In this chapter you will find information on the following topics:

Upgrading from Desktop Inventory 7.00 and later on page 24
Upgrading from InfraTools Desktop Discovery 6.xx on page 25
Manually creating the ApE Database on page 26

Migrating your old ApE database on page 27

Converting your FSF files on page 31

Using the SAI Update Wizard so you can use your old User SAIs with the new
software on page 36
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Upgrading from Desktop Inventory 7.00 and later

Desktop Inventory can co-exist with parts of previous versions of Desktop
Inventory.

The server components cannot coexist and any previous versions of these
must be uninstalled before new ones can be installed. Server components are
XML Enricher and ApE Server.

Important: To migrate the contents of your ApE database to the new
version, export it as a Read-only SAI prior to uninstalling the
previous version of ApE.

Uninstall all previous versions of the server components before installing the
latest versions. The installer will not allow a new version to be installed before
the old ones have been removed.

All other components (Analysis Workbench, Scanner Generator, Viewer,
etc.) can be installed in multiple versions.

MySQL

If MySQL is not installed on the machine, Desktop Inventory will install a
version of MySQL when the ApE Server is installed. In this case, the installer
will automatically create the necessary database and tables for the ApE
Database.

If MySQL is already installed on the machine, Desktop Inventory will not
install MySQL again. For security reasons it cannot automatically create the
ApE Database and a script to do this must be run. See Manually creating the
ApE Database on page 26.
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Upgrading from InfraTools Desktop Discovery 6.xx

If you are upgrading your software from InfraTools Desktop Discovery 6.xx
to Desktop Inventory 7.3 you must complete these procedures before
uninstalling the old software.

Important!
Before carrying out the upgrade procedures, please read the following:

m If you have a previous version of InfraTools Desktop Discovery installed
on your computer, do not uninstall it before installing Desktop Inventory
7.3. Doing so may result in lost data.

m We assume that you have a good working knowledge of the InfraTools
Desktop Discovery software you are upgrading from.

m In this section the following convention has been used to indicate the
versions of your software:

= InfraTools Desktop Discovery (IDD) 6.xx - old software

= Desktop Inventory 7.3 - new software.
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Manually creating the ApE Database

Important: The following procedure will delete all data in an existing ApE
database should one exist already. Caution should therefore be
used.

If Desktop Inventory 7.3 is installed on a computer that already has a version
of MySQL installed then the installer will not attempt to install an additional
copy. The ApE Server can use the existing MySQL installation.

However, the installer will not be able to automatically create the ApE
database - this would require the use of a MySQL administrator login and
password, unknown to the installer if it didn't install the MySQL installation
in question.

The ApE Database needs to be created by a user who can provide a MySQL
login and password with sufficient rights to create databases and tables, and
to insert rows.

To manually create the ApE Database:

1 Using the Windows Explorer, copy the files apeserv.sql, userids.sql and
userprefs.sql from the ApE Server directory (C:\Program
Files\Peregrine\Desktop Inventory\7.3.0\ApE Server by default) to the
MySQL bin directory (C:\mysql\bin by default)

This is necessary due to a bug in the MySQL client which prevents the client
from accessing files that reside in a directory with spaces in the path name.

2 Launch the MySQL command line client. This is done by running the
following:

c\mysqgl\bin\mysql -u <username> -p
from a command prompt. If you installed MySQL to a non-default location,
the path to mysqgl.exe will be different.

<username> refers to the MySQL login that you intend to use to create the
database. The MySQL client will prompt you for a password.

3 Once successfully logged in, execute the following command:

\. apeserv.sql
This will execute the SQL script that creates the database.

4 Execute the following command:
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\. userids.sql
This inserts the initial ID records into the ApE database.

5 Execute the following command:

\. userprefs.sql
This creates the ApE logins ApeUser and ApeAdmin.

6 Type exit to quit the MySQL client.
7 You may now delete the copies of the SQL scripts from C:\mysql\bin.

Your empty ApE database has now been created.

Migrating your old ApE database

Carry out this procedure if you want to migrate the data in your old
Application Encyclopedia (ApE) database to the new ApE database in
Desktop Inventory 7.3.

Before carrying out this procedure, ensure that:
® You have not removed the old software from your machine.

m Your new ApE database is empty - that is, you have not already imported
a master.sai into it.

To migrate your old ApE database:

1 From your InfraTools Desktop Discovery 6.xx software, export the contents
of the database to a read-only SAI file.

Information on how to do this can be found in the document supplied with
your IDD software entitled ‘Application Encyclopedia Technical Reference’.

This exported SAI will be a read-only file that you will import into the new
Desktop Inventory 7.3 software.

2 Start the new ApE explorer. Select the Application Encyclopedia Explorer
entry in the Desktop Inventory 7.3.0 sub menu of the Start menu.

After a few seconds the Ape Explorer login dialog is displayed.

ApE Server Connection ﬂ

Frovide the following login information in order ta log on ta the ApE
SErVE

HostName: Ilocalhost

Part: |a108

Cancel
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3 Enter the Hostname and Port for the Ape Server.

You can use the default settings when the ApE Server is installed on the local
machine.

Double check that you have entered the correct details. A failed connection
is usually due to incorrect information being entered here.

Note: The Hostname is not case sensitive.

4 Click the Login button
Note: The next step will only work if the database is empty.

5 Import the SAI file created in Step 1.
The new ApE Server will convert the data and place it into the ApE database.
6 Click the & toolbar button or select the Import/Export SAI option from the
Tools menu.

The SAI Import/Export Wizard is displayed:

SAI Import/Export Wizard B x|

Choose an 5Al Management Task -
Do you want to import or export? K‘ Peregrlne

SYSTEMS.

Select the SAl task that you want to perform, and then click Mext.

* Import & Software Application [ndex [SAI] fle

Chooze thiz option if you want to import a new version of the master or national
Sals from Peregrine Systems, or if you want to import a User S&1 created by
Analysis Workbench.

(" Export a Software Application Index [S41] file

Chooze thiz option if you want to export the contents of your ApE databaze to
an 54 file for uge in recognition by another Automated [nventory component.

< Back I Mest » I Einizh | Cancel |

7 Select the Import a Software Application Index (SAI) file option.
8 Click Next to continue.
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The second page of the wizard appears.

SAI Import/Export Wizard ﬂ
Choose the SAl File -
Where is the SAl file that you want to import? Pereg I e
SYSTEMS.
Import the SA) file:
=
< Back I (= I Einizh Cancel

9 Navigate to the SAI file the data is to be imported from. This is the file you
exported from your old database in step 1.

10 Click Next to continue.
The third page of the Wizard appears.

SAI Import/Export Wizard ﬂ
Loading the SAl File -
The 54! file is being loaded and verified. Peregnne
SYSTEMS.

11

200112112 15:21:50
2001412112 15:21:51
2001412112 15:21:51
2001412112 15:21:51
2001412112 15:21:51
2001412112 15:21:51
2001412112 15:21:51
2001412112 15:21:51

The Import/E xport “Wizard has begun loading 'C:\Program Files\Per
Application Types: 42

Operating Systems: 35

Languages: 118

Fublishers: 808

Applications: 2760

Releaze Labels: O

Wersions: 8648

File: 2

|

Cancel |

<Back [ Newt> | Eimish |

This page shows the SAI being loaded and verified. It shows the numbers of
application types, operating systems, languages, publishers, applications,
release labels, versions and files that were loaded from the SAL.

Once it have finished this process, click the Next button to continue.

Migrating your old ApE database < 29



Desktop Inventory

The fourth page of the Wizard appears.

SAI Import/Export Wizard

Sending the SAl to the ApE server
The “Wizard iz communicating with the ApE server,

. Peregrine

Import Log  Progress

The 54l Import/E=port “Wizard iz sending your SAl file to the server. This process will take
a few minutes - please wait for it to complete.

Filtered Items

R

< Back I (= I Einizh | Cancel |

This page shows the progress of the actual import. The contents of the SAI
file are sent to the ApE Server.

12 Once the import process is complete, you can view a log of the events that
took place by clicking the Import Log tab.

Note: The log is also available during the import procedure.

SAI Import/Export Wizard

Sending the SAl to the ApE server
The “Wizard iz communicating with the ApE server,

. Peregrine

Impart Log | Progress I

2002703420 04:03:40 Sending the Filtered Items to the ApE server ;I
2002/03/20 04:09:41 The ApE zerver has finished processing Filtered ltems.

2002/03/20 04:03:58 Finizhed zending the Filterad Items to the ApE server

2002/03/20 04:03:58 Sending the Deleted ltems to the ApE server

2002/03/20 04:03:58 The ApE zerver has finished processing Filtered ltems.

2002/03/20 04:10:01 The ApE zerver has finished processing Deleted ltems.

2002/03/20 04:10:02 The ApE zerver has finished processing Deleted ltems.

2002703420 04:10:04 The ApE zerver has finished processing Deleted ltems.

2002703420 04:10:04 The ApE zerver has finished processing Deleted ltems.

2002703420 04:10:04 The ApE zerver has finished processing Deleted ltems.

2002/03/20 04:10:34 Finizhed gending the Deleted ltems ta the ApE server

2002/03/20 04:10:34 Sending the Languages to the ApE server

K| _'l_I

< Back I (= I

Eimish |

Cancel |

13 Click the Finish button.

The import is now complete and the results can be seen in the ApE Explorer

workspace.
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14 Now, import the new master.sai supplied with Desktop Inventory 7.3 by
following the same procedure from steps 7 to 14 and importing the
master.sai file instead of the read-only SAIL

Converting your FSF files

Use the FSF converter to convert old InfraTools Desktop Discovery
Fingerprint files (FSFs) to the Desktop Inventory version 7.3 .xml.gz format.

Important!
Before converting your ESF files, read the following:

m The FSF converter accepts FSFs from InfraTools Desktop Discovery
version 4.40 to version 6.03 (FSF version 4.32 to 6.00).

m Inorder to achieve the best quality of data we recommend that you re-scan
you computer population instead of converting all your existing
fingerprint files. The Desktop Inventory Scanners collect a wealth of
information not collected by the InfraTools Desktop Discovery Scanners.

m Scan files created with Desktop Inventory software cannot be read by
InfraTools Desktop Discovery software. That is, there is no backwards
compatibility.

To convert old FSFs to the Desktop Inventory version 7.3 .xml.gz format:

1 Select the FSF Converter entry in the Programs|Peregrine|Desktop
Inventory 7.3.0 submenu of the Start menu.

The FSF Converter main window appears.

s J|FSF Converter =131 x|
File Log Help
Time | FSF Mame | ergion | Source Directory | Clutput Directory | Fiesult
4] | H
| 4

2 Select the Convert FSF... option from the File menu.
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The Conversion Wizard appears.

ﬁ!l:onvert IDD FSFs to Desktop Inventory F5Fs ;IEILI
Select FSFs -
Choose which FSFs to convert Peregrlne
SYSTEMS.

The F5F Converter converts Fingerprint Scan Files created by InfraT ools Desktop Discovery [IDD]
w0 and v6 to the format used by Desktop Inventory 7.

Using the Browse button to select FSFs to convert, or drag files from Windows Explorer to the

wirdow.
Mame [ Size | Modfied  «
C:\Program Files'\Peregring’InfraT ools Desktop D... 127 KB 8/3/2001 6:03:00
C:\Program Files'\Peregring’InfraT ools Desktop D... 94 KB 8/3/2001 6:03.00
C:\Program Files'\Peregring’InfraT ools Desktop D... S0KE 84372001 B:0300
C:\Program Files'\Peregring’InfraT ools Desktop D... 138 KB 8/3/2001 6:03:00
C:\Program Files'\Peregring’InfraT ools Desktop D... BTKE 8/3/2001 B:DS:TILI
1 3
Eemove |
< Back | Mest » | Eirizh | Cancel |

3 Choose which FSFs to convert.

This can be done with the Browse button or by dragging the files from the
Windows Explorer to the wizard.

You can remove currently selected (highlighted) items from the list by:
a Clicking the Remove button.
b Pressing the DEL key when the list has focus.

4 The Next button is enabled when at least one file is in the list. Click Next to
continue.

Note: Once the wizard has been used once, the conversion process can be
started by dropping files on the main window without using the
wizard. In this case, the settings from the previous run will be used. If
the wizard has never before been used, an error message is displayed.

° Mo output directory specified. Use the Convert Wizard to define one before using drag and drop.
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5 The second page of the wizard is used to choose the output directory for the
converted files.

ﬁ!l:onvert IDD FSFs to Desktop Inventory F5Fs = |EI|1|
Select output directory K‘ .
Select a directory where the converted FSFz will be P g
wiritten ere sr\rlsng.
Output Directory
It:\Lastest Scan Files EF"I
Help | < Back I Mest » I Eirizh | Cancel

Note: The directory must already exist.

6 The Next button is enabled when this field is not blank. Click Next to
continue.

7 On the last page, choose a Scanner configuration to use for converting asset
data.

ﬁ!l:onvert IDD FSFs to Desktop Inventory F5Fs ;IEILI

Select scanner configuration -
To comectly transfer asset data, select a scanner Peregrlne
s

configuration to uge YSTEMS.

To translate the asset questionnaire properly, supply a stand-alone scanner or scanner
configuration file created with the Desktop Inventory Scanner Generator.

The captions of the fields in this configuration will be used to match asset data fields in the IDD
FSFs with the correct fields in Desktop lnventary.

Scanner configuration file or stand-alone scanner file

=]

< Back | Tewt > | FEinigh I Cancel |

This step is optional and the wizard allows the Finish button to be clicked if
the entry field is blank or contains the filename of a valid Desktop Inventory
version 7.3 Scanner or Scanner configuration file.
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The reason for doing this is the lack of compatibility between the asset
questionnaires for InfraTools Desktop Discovery and Desktop Inventory 7.3.

You will have to configure a new Scanner using Desktop Inventory 7.3 so that
the captions can be matched up with those that were used in the Desktop

Discovery scans.

For example, in the following screen shot, the field called ‘Numero d’actif’
has been set up as the asset number field in the old questionnaire. To ensure
that data from this field is stored in the asset number field in Desktop
Inventory 7.3, configure a new Scanner and set up a user prompt for the asset
field as ‘Numero d’actif’ so that the two can be consolidated.

canner Generator

Asset Data

Wwhich azzet questions do you want to ask, and how should
thesze be presented to the uzer?

. Peregrine

User Entry | Risfilling | Asset Mumber |

In the old software, the asset number
field had been set up as ‘numero
d'actif’.

In the new software, this will not

F x| match up to the Asset Tag field. You
T [ Fieid T Field Type i will have to configure a new Scanner
Aszzet Mumber fram file Automatic 1 Text File Extract and set up the user pfompt for the
Time Zone - Environment  Autamatic 2 Environment Y ariable Extract Asset Tag field called ‘numero

E - Registy Automatic 3 ree Farm Test d'actif'.
f i Sequence
:gﬁJ Last Mame Last Mame Foratted string This may also be the case for other
Firzt Mame First Mame Formatted sting fields.
Department Department Type or Pick List
Office Location Office Location Type or Pick List
Telephane Extensian JEE-EUEN ¢ Scanner Generator - Asset Data x|
Time Zone Uszer Field 1
Computer Manufacturer  Machine k. General User Entry |
fDesc:ription Drescription
# | Prompt IWidthIType State [rata I;I
B
D I = Fiebwiact  RefilFleq CAASSETEATZ |
E |User Sumame i} Formatted Field | Refill; Req. 1%l
Help | ? Uszer First Mame 30 Formatted Field | Refill; Req. ]
F Department 28 Type/Pick List | Refil [PickList]
The fO”OWiﬂg fields will match E Office Location i} Type/Pick List | Refil [PickList]
up: I_ Floor Location 28 Type/Pick List | Refil [PickList]
J | Telephone Extension 5 Above [Mum) FRefil 1]

Department K| Tirme Zone B0 |Multi0S/Scanne Refil 2 combination(s]

Office Location [ P B —r—. [R— ' b

Telephone Extension e B

Time Zone Type the prompt for thiz line [Maximum 22 characters] ;I

You would have to set up

prompts for the following fields

in the new Scanner -

configuration so that they could
be matched up.
User Surname

Help

Unda

< Back I Mest » I

User First Name
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This must be done for all fields that were customized in the Desktop
Discovery software and deviated from the standard questionnaire supplied.
In the example the following fields would automatically be consolidated
without you having to do anything:

m Department

m Office Location

m Telephone Extension
m Time Zone

You would have to set up prompts for the following fields in the new Scanner
configuration so that they could be matched up.

m User Surname
m User First Name

8 Once you have configured a new Scanner which reflects the asset fields
correctly, use the Scanner in this page of the wizard.

9 When the Finish button is pressed, the selected files are converted.

Verify the results

To verify the result of the conversion, load a converted xml.gz scan file into
the Desktop Inventory Viewer and navigate to the Hardware and
Configuration tab. Click on the Asset Data folder and inspect the data to
verify that the desired asset data fields were converted correctly.
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Using the SAl Update Wizard so you can use your old
User SAls with the new software

The Software Application Index Update Wizard is a utility that allows new
master and national application libraries to be installed without
compromising the integrity of existing custom library extensions, commonly
referred to as User SAls.

It reads Existing Master SAI(s) and a Customized User SAI and tries to
match the information in these two files with New Master SAI(s).

Note: There can be multiple Existing SAI files; one Master and a national SAI
is a normal case, although it is possible for there to be multiple national SAI
files. For example, French, German and Italian.

Any entries encountered, that cannot be resolved (for example, a new
Version in the Customized User SAI referencing an application entry that
does not exist in the New Master SAI(s)) are flagged.

Flagged entries are then matched against the Existing Master SAI(s), and
those entries that are found, are ‘adopted’ into the Customized User SAI so
the information obtained from recognition is the same.

If an entry is not found in the Existing Master SAI(s) either (i.e. the upgrade
is not really valid), the entry without a match is flagged for deletion from the
Customized User SAL

Note: No changes are made to the data, until after the Summary screen.

To use the SAI Update Wizard:

1 Select the SAI Update Wizard entry in the Programs|Peregrine|Desktop
Inventory 7.3.0 submenu of the Start menu.
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The SAI update wizard is displayed.

Sal Update Wizard x|

. Welcome to the SAIl Update
K)Peregnﬂe Wizard P

The 54l Update ‘Wizard will guide you through the process
of upgrading vour User. SAI to work with a new et of
Master S4l files.

Thiz process allows new master and national application

libraries ta be installed without compromizsing the integrity of
existing custom library extenzions.

To continue, click Next.

Help | < Back I Mest » I Einizh Cancel

2 Click Next to continue.

SAI Update Wizard i x|
Welcome -
Select the name of the customized User SA1 Peregrlne
SYSTEMS.
The file name of the customized Uzer SAI to update
C:\Program Files'\Peregrine’Desktop Inventorns 7. 3. 05\CommontUser. S ai 2”"
Help | < Back I Mest » I Einizh Cancel

3 Enter the following information:

m Latest customized User SAIL: Entered in the File name of customized User
SAI field. The Customized User SAI specified here must be the one that is
working with the Existing Master SAI(s).
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Note: There can be multiple Existing SAI files. One Master and a national
SAl is a normal case, although it is possible for there to be multiple
national SAI files (for example, French, German and Italian). From
this point onwards Existing Master and national SAI files are
collectively referred to as Existing Master SAI(s).

The Customized User SAI will be upgraded by the utility to work with the
New Master SAI(s).
4 Click the Next button to continue.

The Existing SAIs page is displayed.

Sal Update Wizard x|

Existing SAls

Select the directory with existing SAls. K‘ Pereg i

SYSTEMS.

The directory containing the existing [old] SAl files

C:\Program Files'\Peregrine’Desktop Inventorns 7. 3. 05Common'

&

The following Salz will be used from this directory
French.zai

German. zai

M aster. i

The following Sals will not be uzed

Uszer.zai - 54l type not allowed here

Help | < Back I Mest » I Einizh | Cancel |

5 Select the directory that contains your Existing Master SAI files. By default
this directory is

C:\Program Files\Peregrine\Desktop Inventory\7.3.0\Common\
Any SAI files that are used in this directory are shown. It also displays SAI
files that it doesn’t use (if there are any).

6 Click the Next button to continue.
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The New SAIs page is displayed.

SAI Update Wizard i x|
New SAls -
Select the directory with new SAls. Pereg I e
SYSTEMS.
The directory where the new SAl files are available
S:library 2”"
The following Salz will be used from this directory
French.zai
German. zai
M aster. i
Help | < Back I Mest » I Einizh | Cancel |

7 Select the directory that contains your New Master SAI file(s).
Any SAI files in this directory are shown.

8 Click the Next button to continue.
The Verifying page is displayed.

SAI Update Wizard ; x|
Yerifying -
The 54ls are verified here. K‘ Peregrlne
SYSTEMS.

The 54l files specified are being verified. Fleaze wait...

Feading old 541 "C:\Program Files'PeregrinetDesktop Inventon 7. 3. 0\Common'French, zai"'

Feading old 541 "C:\Program Files'\Peregrine’ D esktop Inventory 7. 3. 05\CommontGerman, zai''
Feading old 541 "C:\Program Files'\Peregrine’ D esktop Inventory 7. 3. 05Common'hd aster. zai"'

Feading new Sal "S:\ibran\French.sai

Feading new SAl "S:\libranGerman, sai'

Feading new SAI "S:\libraryh aster zai"

Feading Uzer 541 "C:A\Program Filez\PeregrinetDesktop lnventongh 7. 3. Common' U zer S ai'

Processing complete. Press Mest to continue

Help | < Back I Mest » I Einizh | Cancel |

The Existing Master SAI(s), New Master SAI(s) and the Customized User
SAI are read. The information contained in New Master SAI(s) is compared
to match the information contained in the Existing Master SAI(s) and
Customized User SAI.
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Any entries encountered, that cannot be resolved (for example, a new
Version in the Customized User SAI referencing an application entry that
does not exist in the New Master SAI(s)) are flagged.

Flagged entries are then matched against the Existing Master SAI(s), and
those entries that are found, are ‘adopted’ into the Customized User SAI so
the information obtained from recognition is the same.

If an entry is not found in the Existing Master SAI(s) either (i.e. the upgrade
is not really valid), the entry without a match is flagged for deletion from the
Customized User SAL

9 Click the Next button to view the results.
A Summary page is displayed.

Sal Update Wizard x|

Summary

Fieview the summary before applying changes K‘ Peregsrjne

STEMS.

The analysis stage i complete.

Help | < Back I Mest » I Einizh | Cancel |

This screen shows a summary of the results when the information in the New
Master SAI(s) was compared with the Existing Master SAI(s) and
Customized User SAL

If the analysis was completed successfully, a message is displayed indicating
that no changes need to be made and the Application Library is in a
consistent state.

If anomalies are found, then up to two outline views are shown:

m Entries to be adopted from the Existing Master SAI(s) into the
Customized User SAI, by category (publisher, application, version) and

m Entries to be deleted from the Customized User SAI, by category
10 Click the Next button to continue.
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Warning: At this stage, changes are made to the data. The following is carried
out:
The Customized User SAI is modified
The Existing Master SAI(s) are renamed to .BAK
The New Master SAI(s) are copied to replace the old one(s).

11 Click the Next button to continue.
The Updating page is displayed.

SAI Update Wizard x|
Updating -
Changes to Sals are applied here. K‘ Peregrlne
SYSTEMS.

The 54l changes are being applied.

Backing up old SAI to "C:\Pragram Files\Peregrine\Desktop Inventory 7. 2. 0\Common'French.bak
Backing up old SAI to "C:\Program Files\Peregrine’Desktop Inventory 7. 2. 05\Common'German. bak'
Backing up old SAI to "C:\Program Files\Peregrine’Desktop Inventory 7. 2. 05\Common'hd aster. bak "'
Backing up user SAI to "C:\Program Files\Peregrine\Desktop [nventoryh 7. 2.0Common'l zer bak"
Copying new SAl C:ADownloadshFrench. 541 to "C:\Program Files'\Peregrine’\Desktop Inventonh 7. 2.
Copying new SAl C:ADownloadshGerman. 541 to "C:A\Program FileshPeregrinehDesktop Inventon 7.2
Copying new SAl C:ADownloadsiMaster 54l to "C:A\Program FileshPeregrinetDesktop Inventonh7 2.
54l Update Complete.

4] | i
Help | < Back | (= | FEinigh I Cancel |

This screen shows the progress of any updates that are made.
m The Customized User SAI is modified.

m The Existing Master SAI(s) is renamed to .BAK.

m The New Master SAI(s) is copied to replace the old one.

12 Click the Finish button.

The SAI update procedure is completed.
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