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Processing Packages

Chapter

Introduction to Kintana Deliver

Kintana Deliver is designed to automate the deployment of technology
solutions. Business system components created or modified by an initiative are
grouped into Kintana Deliver Packages. These Packages have workflows
associated with them that automate the process of moving each Package
through required steps, which typically involve system build, testing, quality
assurance, staging, and final deployment. Kintana Deliver automatically
deploys the application components necessary for each Package, such as XML
content, HTML files, Java programs, Oracle Application configurations,
PeopleSoft panels or Siebel projects.

For example, this software will connect to the development environment, copy
Javafiles from the version control repository and transfer the files to the
quality assurance environment. It will then use the Java compiler to compile
and link all the filesinto asingle Java program. A built-in scheduler allowsthe
customer to schedule deployments. Kintana Deliver maintains an audit trail for
all activities including Package information, application components altered,
approvals obtained and deployments performed.

This chapter provides an overview of Kintana Deliver and its features.
Included isinformation on the conventions used within the manua and alist of
additional resources.

Kintana Deliver Features

Kintana Deliver helps break down the barriers between the partiesinvolved in
managing change by providing a means of efficient communication and
establishing repeatable and structured business processes. It also saves time
and ensures quality by automating application deployment. The most
important features of Kintana Deliver are:

Introduction to Kintana Deliver 1
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A powerful workflow engine that automates processes, from basic
approval cyclesto workflows with multiple approvals, code migrations,
and quality assurance steps.

An intelligent and easy-to-use email notification system.

A configurable Java-based execution mechanism available through the
workflow that controls enterprise-specific objects and automates their
migration to various environments.

Automated deployment, ensuring accuracy and reducing time and effort.
Flexible environment configuration.

A dynamic Web-based reporting mechanism.

An audit trail for all Package activity.

Full security to control access levels to the application.

Seamless integration with Kintana Create, Kintana Drive, Kintana
Dashboard, Object*Migrator, and GL*Migrator.

The following key elements of Kintana Deliver alow you to efficiently and
effectively manage your I T organization:

Packages

Packages

Wor kflow Engine

Software Deployment

Audit Trail for Software Changes

Security

Integration with Version Control

Object Migration

Integration with Kintana Create

Integration with the Kintana Dashboard

Integration with Third Party Applications through Accelerators

Kintana Deliver uses Packages to manage the repetitive manual tasks
performed daily by key personnel in your organization. Users can group

2 Introduction to Kintana Deliver
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software changes for a specific modification into a Package and assign the
Package a unigue tracking number.

Each Package line can contain information such as OBJecT NAME, OBJECT TYPE,
and other object specific parameters. The Object Type definition contains the
characteristics of different types of software objects, such as C Programs,
Cobol Programs, HTML files, Visual Basic Programs, SQL Scripts, Oracle
Forms, Oracle Reports, Oracle AOL Configurations, and Power Builder
Screens, among others. KintanaDeliver includes alibrary of pre-seeded Object
Types and offers the ability to add other Object Types specific to your
environment.

Attachments such as justification documents or detailed design documents can
be associated with a Package. In addition, free-form notes fields and user-
defined fields can be used to capture any additional information.

Dueto the power of Kintana Deliver, Packages can take many forms and fulfill
many functions. For example, a Package to alter application code may specify
database or file system objects. A Package to make a new employee account
may specify the employee name, department, and type of access required.
Figure 1-1 shows a sample Packace window.

&l Package: 30196 [l B |
~Package Information
Fackage Mo.: |301 96 Package Group: I Created By: Iismith
Description: |Migrating a file, Created On: IApriI 10, 2002
w/orkflow: [Dew > Test > Prod Package Status: IIn Progress
Aszsigned User: Iismith Ef Friority: [EEmNE] [~ Parent: I
Aszsigned Group: I Package Type: IEustomization 'I Fricrity Seq;: ISD
Package Lines Statusl Motes | References | User Datal
1 2 3 4
Seq Object Mame Object Tupe Design Review Evaluate Migrate to Test G4 Test i
1 file.zip File Migration Eligible
4 | i
Fiefrezh | Select Al | J J Wiew -> | ILine Exec Log [Latest) 'I Fending Saye |
= | ak. | Save | Cancel |
[Feady

Figure 1-1 Sample Package Window

Introduction to Kintana Deliver 3
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Package Definition

Packages contain the objects that you are approving and/or migrating. A
Package is represented by a Package general information region and Package
Lines. The general information region consists of tracking information about
the Package, such as the Package number, the date on which it is generated,
and a brief description of the Package. A Package Line containsinformation
about the object to be migrated and its status as it progresses through the
Workflow. Each object has properties corresponding to a particular Object
Type, such asa SQL Script or AOL Menu. When you enter a Package Line,
Kintana Deliver prompts you to provide only those parameters that are
applicable to the current Object Type.

Package Prioritization

All Packages created by a project team must be prioritized to maintain project
scope and direction. Kintana Deliver includes reporting functionality that
provides aflexible view of Package information with the ability to display data
in detail or summary format. The prioritization processis made easier with the
visibility provided by Kintana Deliver reports. Kintana Deliver also allows
Packages to be tagged with customer-defined priority codes that can also be
used as filters in Package reporting.

Package Disposition

The last function in the Package management process is disposition. Each
Package that enters the process should ultimately be closed. However, there
are avariety of ways to close a Package. Using Kintana Deliver, Packages can
be closed with no tasks assigned, after a program change is placed into
production, or after a process Request is resolved.

Workflow Engine

The next step involved in the processing of a Package is the routing and
analysis of the Package. This process is automated by the Kintana Deliver
Workflow Engine which automates the routing process based on a specific
Workflow.

A Package is assigned to aworkflow, which routes it according to business
rules. Most organizations have business processes already in place to handle
various changes. Y ou can configure your business processes into whatever
Workflow you desire. Each workflow routes the Package through a specific
sequence of steps consisting of notifications, approvals, and executions,
Flexible approval methods, escalation, and del egation features allow you to
efficiently advance a Package through aworkflow.

4

Introduction to Kintana Deliver



Processing Packages

Kintana Deliver includes a Graphical Workflow Business Modeler that allows
you to visually lay out a Workflow. Y ou can create different Workflows
effortlessly using just point, click and drag-and-drop movements. Complex
business rules can be modeled with the branching, voting, escalations, and
parallel execution features of the Workflow builder. Figure 1-2 shows a
sample Kintana Deliver Workflow.

W’olkﬂow : Dev -> Test -> Prod M= 3
Workflow  Layout | Step Sequence | Deliver Settings | “/F Settings | Ownership | Used By | User Data |
Failed
¥
EXIT
7. Close (faihmre)
&
a 100%] Export image
Werify | QK | Save | Cancel

[Feady

Figure 1-2 Sample Kintana Deliver Workflow

Software Deployment

The various objects of a Package are automatically deployed by the Kintana
Deliver built-in Java Execution Engine. Based on the Object Type, the
execution engine performs the tasks required to install the objects correctly.
For example, the execution engine will log into the Development environment
with a username and encrypted password, checkout a C Program from your
version control repository, and transfer the file to the QA environment. It will
then use the C compiler to compile and link the program. Additionally, using
the built-in scheduler, you can schedule the deployments to suit your business
needs. For example, you can schedule deployments for late at night or during a
weekend when system load is minimal.

Introduction to Kintana Deliver 5
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Audit Trail for Software Changes

Security

Kintana Deliver maintains a complete audit trail for software changes. All
current and historical Package information, software objects altered, approvals
obtained, and deployments performed are stored in the Kintana Deliver
repository. Standard audit trail and reconciliation reports are provided with
Kintana Deliver; you can build custom reportsto suit your requirements. The
audit trail provides valuable information for troubleshooting and brings
accountability to any software change. The Graphica Decision Support
System reports allow you to identify bottlenecks in the software change
process or to look at activities that consume most of your IT resources. This
information can be exported to a spreadsheet for further analysis.

Kintana Deliver provides secure deployment of software changes. Y ou can
define Security Groups such as Developers, System Administrators, 1T
Managers, and I T Operations, depending on your IT organizational structure.
Users are then assigned to one or more Security Groups, which gives them the
access they need to perform specific tasks assigned to their group.

Since Kintana Deliver is performing all the software change activities, you
need to share secured environment passwords with only afew staff. This
protects your environment from unauthorized changes and improves the
stability of your mission-critical business applications.

Integration with Version Control

Kintana Deliver provides complete integration with all standard version-
control systemsincluding RCS, SCCS, PVCS, ClearCase, CCC/Harvest, and
Visual SourceSafe. The Kintana Deliver outbound API provides all check-in,
check-out, and promotion functions during deployment.

File system objects can be deployed to new installations and updated in version
control ssimultaneously. This synchronizes your version-control repository,
physical installations, and Kintana Deliver Workflows,

Object Migration

Kintana Deliver migrates the objects listed on a Package by using standard or
custom commands. A standard set of Object Typesis shipped with Kintana
Deliver, such as SQL Script (which moves the script to the destination
environment and executes the script automatically against the destination
database) and File Server->Server (which copies afile from the source server

6 Introduction to Kintana Deliver
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environment to the destination server environment). Custom objects that
interact with third-party software through acommand line interface can also be
defined.

Integration with Kintana Create

Kintana Deliver serves as a system to manage the physical deployment of
changes to your applications environment, but of equal importance isthe
gathering and analysis of issues (Requests) related to the stability of the
system. To facilitate this Request gathering, Kintana Deliver isintegrated with
Kintana Create. Like Kintana Deliver, Kintana Create is a Workflow based
system that features compl ete audit trail tracking of Requests from inception to
close. Kintana Create can al so be configured to automatically generate
Packagesin Kintana Deliver. Thetight integration between Kintana Create and
Kintana Deliver allows Packages to be automatically generated from Requests
in Kintana Create and have Kintana Create Requests automatically updated
upon completion of the Kintana Deliver Package. This closed-loop integration
ensures a coherent and consistent view of your issue statuses and removes the
need for redundant data across multiple applications.

Integration with the Kintana Dashboard

Kintana Deliver provides an additional level of efficiency when used in
conjunction with the Kintana Dashboard. The Kintana Dashboard is a highly
configurable, high-level application that offers greater visibility and control
over your business processes. As acomplement to the HTML Interface, the
Kintana Dashboard seamlessly integrates with all Kintana productsin away
that allows for delivery of real-time status and exception information on I'T
initiatives and operational tasks.

Integration with Third Party Applications through Accelerators

Accelerators are application-specific modules which automate the deployment
and post-deployment steps of objects, files, and patches. Accelerators are fully
integrated with the Kintana core products to provide a total solution for
managing various enterprise applications. The following Accelerators are
currently available:

e Accelerator for Database Technology: Enables the Kintana Product
Suite to support other databases besides Oracle. Organizations need to
incorporate the use of different database base platforms. By making
Kintana products moreflexible in their interaction with different databases,
they can better accommodate awider range of products. The Kintana
Accelerator for Database Technology also addresses the need for

Introduction to Kintana Deliver 7
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Note

mainframe integration at both the Operating System and database level for
DB2.

Kintana Accelerator for Oracle Applications: Certified by Oracle,
automates interaction with Oracle's ADPATCH utility. It aso
automatically deploys updates to the Application Object Library (AOL)
and General Ledger (GL) modules and software objects at the File System
level.

Kintana Accelerator for Oracle Technology: Enables automated
deployment and effective management of packaged and custom Oracle
applications using technologies such as SQL*Plus, PL/SQL, pre-
compilers, Oracle Forms, and Oracle Reports.

Kintana Accelerator for eCommer ce Technologies: Includes best-
practice workflows and templates that enable you to streamline processes,
improve communication, and automate software deployment to manage
eCommerce initiatives. Also, the Kintana Accelerator for eCommerce
Technologies fully integrates with Web servers, application servers,
content management systems, and backend databases to manage changes
associated with any of these tiers.

Kintana Accelerator for SAP/R3: Extends and enhances R/3's native
Transport Management System by automating and tracking R/3 transports,
easily allowing non-experts to transport R/3 application changes through
multiple R/3 environments. The Kintana Accelerator for SAP R/3 speeds
the process of applying R/3 updates and SAPNet Notes Application by
automating and tracking the transport approval process.

Kintana Accelerator for PeopleSoft: Certified by PeopleSoft, combines
best practice workflows, templates, and object types to streamline
PeopleSoft implementation and application management.

Kintana Accelerator for Siebel eBusiness Applications. Enables faster
Siebel deployments with fewer errors, and easily alows non-experts to
migrate Siebel eBusiness Application changes through multiple
environments.

( For an up-to-date listing, visit our products page (www.kintana.com).
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Manual Conventions

The following conventions are used when presenting information in the User’s
Guide text that refers to Kintana products’ user interface components:

All Kintana buttons, tabs, menu items, and any system data selected from a
drop down list or auto-complete list are depicted in BoLb SMALL CAPs text.

Fields, window names and page names are depicted in SmALL Caps text
(non-bolded).

Each menu item isrepresented with the top-level menu namefollowed by a
greater than symbol “->" followed by subsequent sub-menu names
separated with the “->" symbol. For example, FuncTions -> BROWSE
represents the BRowse menu item contained within the top-level FuncTions
menu.

Images depicting the Kintanainterfaces used throughout this book may
vary slightly from your installation depending on which Kintana products
you have installed on your system.

Additional Resources

Kintana provides the following additional resources to help you successfully
implement, configure, maintain and fully utilize your Kintana installation:

Kintana Documentation
Kintana Services
Kintana Education

Kintana Support

Kintana Documentation

Kintana product documentation is linked from the Kintana Library page. This
page is accessed by:

Selecting HeLp > KINTANA LiBRARY from the Kintana Workbench menu.

Selecting HeLp > ConTENTS AND INDEX from the menu bar on the HTML
interface. Y ou can then click the Kintana LiBraRry link to load the full list of
product documents.

Introduction to Kintana Deliver 9



Processing Packages

Kintana organizes their documentsinto a number of user-based categories. The
following section defines the document categories and lists the documents
currently available in each category.

e Kintana Business Application Guides

e User Guides

e Kintana Application Reference Guides

e Kintana Instance Administration Guides
e External System Integration Guides:

e Kintana Solution Guides

e Kintana Accelerator Guides

Kintana Business Application Guides

Provides instructions for modeling your business processes in Kintana. These
documents contain process overviews, implementation instructions, and
detailed examples.

e Configuring a Request Resolution System (Create)

e Configuring a Deployment and Distribution System (Deliver)
e Configuring a Release Management System

e Configuring the Kintana Dashboard

e Managing Your Resources with Kintana

e Kintana Reports

User Guides

Provides end-user instructions for using the Kintana products. These
documents contain comprehensive processing instructions.

e Processing Packages (Deliver) User Guide
e Processing Requests (Create) User Guide

e Processing Projects (Drive) User Guide

10 Introduction to Kintana Deliver
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Navigating the Kintana Workbench:
Provides an overview of using the Kintana Workbench

Navigating Kintana:
Provides an overview of using the Kintana (HTML) interface

Kintana Application Reference Guides

Provides detailed reference information on other screen groups in the Kintana
Workbench. Also provides overviews of Kintana s command usage and
security model.

Reference: Using Commands in Kintana
Reference: Kintana Security Model

Workbench Reference: Deliver
Workbench Reference: Configuration
Workbench Reference: Create
Workbench Reference: Dashboard
Workbench Reference: Sys Admin
Workbench Reference: Drive

Workbench Reference: Environments

Kintana Instance Administration Guides

Provides instructions for administrating the Kintanainstances at your site.
These documents include information on user licensing and archiving your
Kintana configuration data.

Kintana Migration

Kintana Licensing and Security Model

Introduction to Kintana Deliver 11
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External System Integration Guides:

Provides information on how to use Kintana's open interface (API) to access
datain other systems. Also discusses Kintana' s Reporting meta-layer which
can be used by third party reporting tools to access and report on Kintana data.

e Kintana Open Interface

Kintana Solution Guides

Provides information on how to configure and use functionality associated
with the Kintana Solutions. Each Kintana Solution provides a User Guide for
instructions on end-use and a Configuration Guide for instructions on
installing and configuring the Solution.

Kintana Accelerator Guides

Provides information on how to configure and use the functionality associated
with each Kintana Accelerator. Kintana Accelerator documents are only
provided to customers who have purchased a site-license for that Accelerator.

Kintana provides documentation updates in the Download Center section of
the Kintana Web site
(http://www.kintana.com/support/download/download _center.htm).

A username and password is required to access the Download Center. These
were given to your Kintana administrator at the time of product purchase.
Contact your administrator for information on Kintana documentation or
software updates.

Kintana Services

Kintanais a strategic partner to its clients, assisting them in all aspects of
implementing a Kintana technology chain - from pilot project to full
implementation, education, project turnover, and ongoing support. Our Total
Services Modd tailors solution and service delivery to specific customer

12
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needs, while drawing on our own knowledgebank and best practices
repository. Learn more about Kintana Services from our Web site:

http://mww.kintana.convservices/services.shtml

Kintana Education

Kintana has created a complete product training curriculum to help you
achieve optimal results from your Kintana applications. L earn more about our
Education offering from our Web site:

http://mww.ki ntana.convservi ces/education/index.shtml

Kintana Support

Kintana provides web-based interactive support for al products in the Kintana
product suite via Contori.

http://mwww.contori.com

Login to Contori to enter and track your support issue through our quick and
easy resolution system. To log in to Contori you will need avalid email
address at your company and a password that will be set by you when you
register at Contori.

Introduction to Kintana Deliver 13
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Chapter

Key Concepts and Definitions

This chapter defines the common concepts and termsin Kintana Deliver. A
thorough understanding of these concepts and terms is necessary when using
the Kintana Deliver interfaces.

Entity Definitions

This section describes the following key entities of Kintana Deliver
functionality:

Packages

Packages

Wor kflows
Environments
Wor kflow Steps
Results

Object Types
Dashboard
Portlets

References

Kintana Deliver is an enterprise application designed to deploy and audit
software changes to mission critical applications. It does this by gathering all
information required for a successful deployment (such as information on
Environments and Objectsto be migrated) into asingle logical unit called the
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Package. The Package, consisting of the migrating Objects, is then processed
through a business Workflow. This results in a successful, easy-to-track
software change.

A Package:
Definition i i )
® |s the fundamental work unit of Kintana Deliver.

® Represents a logical unit of Objects that should be moved and tracked
together.

® Contains all the information needed to process the Package, including the
Package Lines, priority, and status.

® Specifies the Workflow to be used to deploy the change.

® Contains a list of all Objects to be tracked and/or migrated as the Package
moves through its Workflow.

A Package consists of Objects, each of which is on a separate Package Line.
While each line can be acted upon separately, the group of Package Lines and
Objectsrepresent alogical unit that should be moved and tracked together. The
processing of a Package and Package Lines can vary greatly depending upon
the Workflow specified for that Package. Figure 2-1 shows a sample Package.

&l Package: 30196 [l B |
~Package Information
Fackage Mo.: |301 96 Package Group: I Created By: Iismith
Description: |Migrating a file, Created On: IApriI 10, 2002
w/orkflow: [Dew > Test > Prod Package Status: IIn Progress
Aszsigned User: Iismith Ef Friority: [EEmNE] [~ Parent: I
Aszsigned Group: I Package Type: IEustomization 'I Fricrity Seq;: ISD
Package Lines Statusl Motes | References | User Datal
1 2 3 4
Seq Object Mame Object Tupe Design Review Evaluate Migrate to Test G4 Test i
1 file.zip File Migration Eligible
4 | i
Fiefrezh | Select Al | J J Wiew -> | ILine Exec Log [Latest) 'I Fending Saye |
= | ak. | Save | Cancel |
[Feady

Figure 2-1 Sample Package
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Workflows

A Workflow consists of alogical series of steps that define the path followed
by Objects in a Package. Workflow configuration and routingis a
customizable feature of Kintana Deliver and the Workflow engine can handle
virtually any business practice. This allows a department to generate
Workflows to automate existing processes, rather than forcing users to adopt a
new set of processesto perform their work.

Workflow Steps can range in usage from functional approvalsto actual
migrations. For example, migration steps automatically move specified
Objects from source Environments to destination Environments.

A sample Workflow is shown in Figure 2-2:

Wulk[low : Dev -» Test -> Prod M= E3
Workflow  Layaut | Step Sequerice | Deliver Settings | %/F Settiias | Ownership] Used By | User Datal

7. Closs (failre)

Scale: JINES - Export image

Werify | ok | Save | Cancel |

[Ready

Figure 2-2 DEV -> TEST -> Prod Workflow

Environments

A Kintana Déeliver Environment is composed of a unique combination of
server, client, database, file system and Accelerator data that represents one
logical group. For example, the ‘DEV’ Environment signifies the machines
and database that represent the Devel opment instance in the enterprise. One
particular machine may be referenced by more than one Environment. For
example, two Environments might have databases on the same UNIX machine.
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One Environment could be used for DeveLopmenT and the other Environment
could be used for QuALITY CoNTROL.

( The terms server and client are defined very specifically for Kintana Deliver.
Note

The Environment server represents the main host machine for the
Environment. This machine may be of any platform type: UNIX, WindowsNT,
etc. Typically, the server isa UNIX machine that also houses the database for
this Environment.

The Environment client represents a remote client machine that also servesto
identify the specified Environment. The client is typically defined when users
are doing multi-platform development in a client/server Environment (with
some development done on UNIX, and some on Windows NT). The client can
correspond to afile server that stores client code accessed by users. Many
programs, such as transactional forms, have both client and server components
(the user interface code and the database Objects, respectively). A sample
Environment is shown in Figure 2-3.

Envimnmenl : Production M= E
Ernvviranment Mame: [Production Description: I—
Location: | Erabled: & ‘es  Ha
Host I Applicationsl Acceleratar Datal Dwnershipl Accessl User Datal
Server Enable
Marne: [machine. name. com Type: [Unizware =l Server
User Name: [usemamne Pazsword: I‘““‘H g &
NT Domair: | Base Path: [/u7/knta/
Cornection Protocol: [Telnet = Transfer Protocal: [FTP =l
Client Enable
Name: [ Type: [DEC: O5F (Ui | | (G
User Name: | Password: I ﬂ |
NT Domair: | Base Path: |
Cornection Protocol: [T elnet | Transfer Protocal: [FTF =l
Database Enable
Server Type: |Drac|e Server =l Database:
Hest Hame: | Connect Sting: | L
User Name: | Pagsword: I H
Oracle 510 | Part Number: |
DE Link: | Yersior: |
Check... | COE | SayE | Carncel

['Save' Successful

Figure 2-3 Sample Environment
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Workflow Steps

Workflow Steps are events that are linked together to form a complete
Workflow. Kintana Deliver uses three types of Workflow Steps: Decisions,
ExecuTioNs, and CONDITIONS.

DECISIONS are steps where a user or group of users need to indicate the
result or outcome, such as an approval of work or an indication that a
review has been completed. ‘ ApProvE MIGRATION' 1S an example of a
Decision step.

ExecuTions are steps where the Kintana system performs an action and then
updates the step with its result. These actions can be as simple as
calculating the value for atoken or as complex as copying files, running
programs, or updating Web pages.

ConpiTions are logic steps used for complex Workflow processing, such as
allowing a Workflow to proceed only after all of the prerequisite steps are
completed.

WorkFLows are entire Workflows that have been enabled for use as
Subworkflows. When modeling business processes that include predefined
procedures, Subworkflows are a useful time saver.

The WorkrLow STEP Sources window is shown in Figure 2-4.

W’olkﬂow Step Sources Hi=]
Filter by

|Kirtara D eliver

Ll L

[Only enabled iterms

a workflow Step Sources
[-+{7 Decisions
[-+{2 Canditions
; wecutions

{:l Executions
{77 Whorkflows

Mew | [Capy | [Ipen | D= |

[ &lways on top

Figure 2-4 Workflow Step Sources Window
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Results

A single step can have multiple valid results which manage the Workflow. For
example, the ‘ ApproVE MIGRATION’ Step can have two results: ApproveED OF NoT
Aprprovep. Depending on the Workflow configuration, these results route the
Objects differently through the Workflow. Results are user-defined.

As shown in Figure 2-2, once the status of the ‘ DesicN REviEw’ step becomes
@ Approved, the status of the “EvaLuaTe” step becomes eligible. If, however,

the status becomes No, the *ExiT - CLosE (FAILURE)' Step becomes eligible.

Obiject Types

The Object Types Workbench allows users to define the different types of
entities they want to control and migrate. Every Object Type has a unique set
of parameters that determines the information it requires, as well as any
additional information it may accept. Each Object Type can also have
associated Commands which determines its behavior asit moves from one
Environment to another. Commands are used to define what a migration means
for each type of Object. For example, aFiLe Object Type might only require the
copying of afilewhile aDataBase Script Object Type might require both
copying of afile aswell as executing it against the destination database.

Different types of organizations have different requirements for their IT
business processes. The Kintana Accelerator initiative has been designed to
address these differences. Each Accelerator provides a set of additional Object
Types that can be imported to address specific needs for a particular
integration or business process. For example, the Accelerator for Oracle
Applications includes predefined AoL and GL Object Types which are used to
migrate Oracle Apps AOL and General Ledger set-up entities, respectively.
For more information on Kintana Accelerators, refer to the Products section on
the Kintana Web site (http://www.kintana.com).

Object Types are user-configurable. Kintana Deliver and its Accelerators also
provide libraries of pre-defined Object Types, falling under one of the
following categories:

e Standard Objects
e Custom Objects

e Kintana Migrator Objects
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Standard Objects

Standard Objects are predefined Object Types that are shipped with Kintana
Deliver or its Accelerators. These Object Types encapsul ate the basic
functionality that manages crucial Kintana Deliver actions: migrating and
executing file-system level objects and operating-system commands, applying
patchesto an Oracle Applicationsinstance, etc. A simple standard Object Type
isthe FiLe MicrAaTION Object, which copies a file from one Environment to
another. A more complex standard Object Type isthe SQL ScripT, which not
only copiesthefile but also executes the script against the destination database.

Custom Objects

Customers will often need to customize standard Object Types, or produce
entirely new Object Types, in order to handle the requirements of their
software environments and change management processes. A Custom Objects
category is provided to help distinguish these customized Object Types from
those that come standard with Kintana Deliver or its Accelerators. Such Object
Types may have been designed by the customer or by Kintana consultants, and
are often used for integration with specific third-party tools or in-house
products.

Kintana Migrator Objects

Kintana Migrator Objects are Object Typesthat contain functionality to export
and import Kintana configuration information. These may be used for several
purposes: to transfer configuration information between distinct Kintana
instances/installations, to extract information from a Kintana database schema
into an XML file, or to load information from an XML fileinto aKintana
database schema. This means that you can migrate Kintana configuration
information using standard Kintana Deliver test practices. processing a
Package through a Workflow.

A sample Object Typeis shown in Figure 2-5.
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Dashboard

Add Line

rObject Tupe Informatior

Objzct Type: [File Migration
Sequence: |2 Application Code:

Parameters | 5n Ot |

File Locatior: [
SubFath: |

File: Marne: I
File Type:  JASCI

Cear_| [0k | add | rcance |

|'Fi|e Idigration’ parameters loaded.

Figure 2-5 Sample Object Type

The Kintana Dashboard consists of a set of configurable, role-based visual
displays called portlets that provide relevant summary information. Users can
drill down to any desired level of detail. The Dashboard displays the true status
of theinitiatives, based on current data captured automatically when the work
is performed.

The Kintana Dashboard is designed for use by participants throughout the
Technology Chain. For example, devel opers can use the Kintana Dashboard to
view all their own action items, and end-users can consult their own
Dashboards to see the status of all the Requests they have submitted. Tabsin
the Kintana Dashboard interface allow users to group portlets according to
their own needs. To save time in configuration, your Kintana Administrator
can define a default Dashboard layout for all users.

The Kintana Dashboard is a separately licensed product. Contact your Kintana
Administrator for information concerning the Kintana Dashboard at your site.

A sample Dashboard configuration is shown in Figure 2-6.
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Portlets

Dashboard - Manage Packages

)
KINTANA
yeleome Manage Packages | naner  Project ions
Expand All | [[callapes All Dashboard - Manage Packages _Personalize This Page |
» Dashboard
My Packages 2| Eann |+ %
Pkg # Workflow Priority  Description Assigned To Last Created By
Updated
30004 Dev -= Test -= Prod  Low Patching the web Server Jodie Metzger 5/17/03 John Smith
30005 Dev - Test -= Prod  Low Migrating a file Bill Seagrave 5/16/03 John Smith
30006 Dev -= Test -= Prod  Critical Updating Production Tony Sanchez 5/16/03 John Smith
Enwironment
Showing 1 0 3 of 13 1 Maximize

» Search Critical Packages 2| cai 4 xj

Package Summary 2| edit] 4 %]
[ p— Pkg # Workflow Priority
30025 Dev -» Test -> Prod Critical critiel -
F Resource
30015 Dew -= Test -= Prod Critical High 4
30006 Dev -= Test -= Prod Critical o E
. Showing 1 to 3 of 3 : Manimize Mormal _‘
f T T
» Default Dashboard 0 i 2 B 4 5
Total: 13 Packages
* Settings
* Help Open Packages 2L Edith 4%
Pkg # Workflow Priority  Description Assigned To Last Created By
Updated
30006 Dew - Test -= Prod  Critical Updating Production Tony Sanchez 5/16/03 John Smith
Environrment
30015 Devw - Test -= Prod  Critical Production Update - patch Sara Edwards 5/16/03 John Srnith
#2003
30014 Dev -= Test -= Prod  Narmal Production Update - patch  Sameer Singh 5/17/03 John Smith
#1443
30017 Dev -= Test -= Prod  Low Updating the Internal Web  Rob Carter 5/16/03 John Smith
Site
30018 Dev - Test -= Prod  High Production Update - patch Phil Moore 5/16/03 John Smith
#2113
Showing 1ta 5 of 13 : Manimize

Figure 2-6 Sample Dashboard Configuration

Portlets are configurable, role-based visual displays that provide relevant
summary information of your business data. Each user can select which
portlets they would like to display on their Dashboard. They can then
personalize those portlets to display only theinformation that is relevant to
their Projects, Tasks, Packages or Requests.

In addition to providing relevant information for higher visibility, portlets also
provide the user with the ability to drill down into the details of the Project,
Task, Request or Package. This enables the user to access and update
information from a single Web page.

Kintanafeatures a set of portlets for each Kintana product. These portlets are
designed to provide the most efficient and flexible access to your business
data. It is also possible for advanced usersto create custom portlets for further
adaptability.
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Kintana products licensed at your site. For afull list of the available Kintana

( Y ou can only add portlets to your Dashboard which are associated with the
Note
portlets, see "Using the Kintana Dashboard".

A sample Portlet is shown in Figure 2-7.

My Packages 2| Edit| +| x|
Pkg # Workflow Priority Description Assigned To Last Created By
Updated
30004 Dev -= Test -= Prod  Low Patching the web Server Jodie Metzger 5/17/03 John Smith
30005 Dev -= Test -= Prod  Low Migrating a file Bill Seagrave 5/16/03 John Smith
30006 Dev -= Test -= Prod  Critical Updating Production Tony Sanchez 5/16/03 John Smith

Environment

Showing 1 to 3 of 13 : Masimi

Figure 2-7 Sample Portlet

References

In addition to header and detailed field information, Packages can have
references to other entities or points of information that allow for easy access
and visibility to related data. Summary information for Referencesisviewed as
part of the Package. Each reference can be viewed in detail with asimple click
of the mouse. There are several reference types defined in Kintana Deliver:
ATTACHMENT, PACKAGE, PROJECT, RELEASE, REQUEST, TASK, and URL. Sample
References are shown in Figure 2-8.
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Package

Request

Bl package: 30004 [_[O] x|
rPackage Information
Package Mo W Package Group: EEl Created By: ljsmlth—
Description: | Patching the Wwieb Server Created On:
Wiarkflow: [Dev-= Test-» Prad Package Status: W
Azsigned User: E Priarity: Ih Parent: l—
Azsigned Group: Package Type: W Priority Sed: ISD—
Percent Complete: ID—

Package Lines | Status | (=) Notes (51 References | User Dt |
% Complete

Dretails
PFM - Proje... New

Relal
Blocking:

Description
Paper Free

Relationzhip
Predecessor

Request 30002

[« | o
temsz in Bold are act] g this Packace
ey Eence Request(ExiSting)L‘N Remove | Open Reference |
FPackage (Mew) 15
S Prograrm \ Ok | Save | Cancel |
Feady Project
Release
Request (Mew)
Task
LIFL hd

Figure 2-8 Package References

Y ou can add areference to a Package to rel ate to other Packages. Referencesto
the Package(s) are automatically generated, establishing atwo-way tie between
the referenced Package(s) and the original.

In addition to referencing existing Packages, you can also create a new
Package to be referenced from the Rererences tab. Y ou can then specify a
relationship (informational or dependent) between the Package and the new
reference.

Y ou can add areference to a Package to relate to Requests. In addition to
referencing existing Requests, you can also create a new Request to be
referenced from the Rererences tab. Y ou can then specify arelationship
(informational or dependent) between the Package and the new reference.
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Release

Attachment

Document URL

Task

Project

For Packages that were spawned from a Request Workflow step, reference to
the Request is automatically generated, establishing a two-way tie between the
spawned Package and the Request.

Y ou can reference a Package to a given Release. For Packages aready
associated with a given Release, reference to the Release is automatically
generated, establishing a two-way tie between the Package and the Release.

Y ou can attach afile from your local machine to the current Package. The
attached file is copied to the server and can then accessed by other Kintana
Deliver users. Thisfeature is particularly helpful when you need to reference a
document that is not already Web-accessible.

Y ou can reference an unlimited number of document URLSto agiven
Package. Document URL s need to be Web-accessible and are attached by
smply entering the Web address of the document. Once attached, the
document URLs can be opened by selecting the Reference.

Y ou can attach the current Package to a Task in aKintana Drive Project. The
Task is then associated with this Package. Using Kintana Drive, you can then
set dependencies between the Package and the Task.

Y ou can attach the current Package to a Kintana Drive Project. The Project is
then associated with this Package.

Displaying Kintana Data

Asmore of your business processes and solutions are modeled on the Kintana
Product Suite, the data in the system will grow.
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Y ou may use Kintanato automate 200 different processes — thus potentially
introducing 200 Workflows into Kintana. Sifting through 200 entriesin an
auto-complete list or 200 search results could be cumbersome.

Additionally, an employee in a company’s I T division does not need to work
with Requests or Packages relating to Marketing or Finance. It may be
advantageous to keep such extraneous information from showing up every
time an auto-complete or search isrun.

The Kintana Product Suite can be configured to display only information that
ismost relevant to your business role. Depending on this configuration and the
access grants you have been given by your Kintana Administrator, some
Kintanadatawill not display when, for instance, you click on an auto-complete
list or perform a search for a particular entity.

A Project Manager and a Software Developer will each have different access
grants. Each sees different sets of Workflows when clicking on auto-
complete lists or running searches, with each set suited to their particular
businessrole.

For more information on access grants and Kintana data, refer to the "Kintana
Security Model".
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Chapter

Accessing Kintana Deliver

Kintana Deliver is a Java based, Web-enabled software system. The software
can be executed using certain Java-enabled Web browsers, such as Netscape
Communicator 7.02+, or Microsoft Internet Explorer 5.0+.

The Kintana Product Suite features two interfaces. the standard Kintana
interface and the Kintana Workbench interface. The Kintana interface uses
HTML and Javascript to provide users with access to many key areas of
functionality, such as approving Packages and running reports.

The Kintana Workbench is a Java applet designed to help Kintana
Administrators, product configuration experts, and Power Users to perform
advanced configuring and processing tasks, such as creating Packages, Object
Types and Workflows.

Kintana Deliver users will interact mostly with the Kintana Workbench. The
following sections provide instructions for logging onto Kintana and launching
the Workbench:

e Logging on to Kintana
e Launching the Kintana Workbench

e Downloading Kintana Workbench Files

Logging on to Kintana
Kintanais accessed using a Web browser over anetwork. To access Kintana:

1. Contact your Kintana Administrator or Webmaster to obtain the URL
where Kintanaisinstalled.
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2. Enter the information in the LocaTtion or Apbbress field of your Web
browser. The Kintana Locon page opens.

Username: |

Password: |

[ Remember my logon

Submit I

Copyright @ 2003 Kintana

—

3. Enter your UsernamE and Passworb in the corresponding fields in the
Kintana Locon page. Contact your System Administrator to obtain your
passwords and permissions.

If you want Kintanato retain your password information, click the
REMEMBER MY LOGON check box. After clicking this check box, you will not
be required to enter your password again until your Kintana session times
out.

4. Click susmiT.

If you enter an incorrect password, you will be prompted to correct it. Re-
enter the logon information and click suewmir.

5. KINTANA Opens.
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Sign Dut
‘”!II'. INTANA
;':-?-Irf?;::fith N Manage Packages Critical Requests Demnand Manager B izations
'D‘“"‘"’““: Dashboard - Manage Packages _Personalize This Page |
L:
*My Pages My Packages 2| Edie| 4| x|
=5 Pkg #  Workflow Priority  Description Assigned To Last Created By
Updated

30004  Dew -» Test-=Prod Low Patching the web Server  Jodie Metzger 5/16/03 John Smith

30005  Dev -= Test -= Prod  Low Migrating a file Bill Seagrave 5/16/03 John Smith

30006 Dev -= Test -= Prod  Critical Updating Production Tony Sanchez 5/16/03 John Smith

Environment

Showing 1to 3 of 12 : Maximize

Critical Packages 2| eair] | % Package Summary 2| eaie] 4| ¥
Pkg # Workflow Priority
30015 Dev -> Test -> Prod Critical s 2
30008 Dev -= Test -= Prod Critical High 4
Low s
Showing 1to 2 of 2 1 Manimize
b T T T T 1
o 1 2 3 4 s

Totals 12 Packages

Open Packages 2| it} +x]
Pkg#  Workflow Priority  Description Assigned To Last Created By
updated
30006  Dev - Test-> Prod Critical Updating Production Tony Sanchez 5/16/03 John Smith
Environment
¥ Resource 30015 Dev -> Test -» Prod  Critical Production Update - patch  Sara Edwards 5/16/03 John Smith
#2003
I [HESHIED 30044  Dev -> Test-=Frod Mormal  Production Update - patch  Sameer Singh  5/16/03 John Smith
#1443
F Cost 30017 Dev -= Test -» Prod  Low Updating the Internal web  Rob Carter 5/16/03 John Smith
Site
* Cost 30018  Dev -> Test->Prod High Production Update - patch  Phil Moore 5/16/03 John Smith
#2113
* Demand
Showing Lto5 of 12 : Mauimize

» Team Manager

Theinitial KinTanA page may appear differently at your site, depending on
Note your system data and default configuration. The various portlets might not
contain information until you personalize them.

)

. If you have licensed the Kintana Dashboard, you receive the benefit of
Tip additional portlets that offer a more comprehensive view of Kintana data. For
more detailed information, see "Using the Kintana Dashboard".

Changing Your Password
After logging onto Kintana, you may wish to change your password.

To change your password in Kintana:

1. From the Kintana menu bar, select SETTINGS -> EDIT MY PROFILE.
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» Dashb d
SSHBeaE Change Password

F Create 0ld Password:

F Search New Password:

* Reports Repeat New Password:

F Resource
Portlet Preferences
F Resource

Results in Maximized Portlets: |50
k Cost

k Cost

F Demand

F Team Manager
F PMO

F Time

F Time

F Administration

"o wnTOrMALION

2. Enter your old password in the OLb Passworp field.

3. Enter your new password in both the New Passworp and REPEAT NEw
Passworp figlds.

4. Click DoNE.
Y ou will receive an error message if:
e Youdid not enter your old password correctly.

o The New Passworp and RepeaT NEw Passworb fields do not contain the
same exact entry.

e The new password you entered isidentical to your old password.

If you do not receive an error message, your password has been accepted by
the system.
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Launching the Kintana Workbench

The Kintana Workbench is accessed from the navigation bar in the Kintana
interface. Users with a Power license can launch the Workbench by clicking
the ADMINISTRATION > OPEN KINTANA WORKBENCH menu item in the navigation
bar.

KINTANA

Welcome
Admin User

Expand All [ Collapse All

¥ Dashboard
Last Visited

F My Pages

¥ Create
ation Unit

F Search
F Reports

F Resource

bench

k Default rasnboard

k Settings

F Help

If you have installed a pop-up blocker in your web browser, the Kintana
@: Workbench will not open.

Downloading Kintana Workbench Files

The first time you access the Kintana Workbench across a network, the entire
application will need to be downloaded onto your computer. Make sure to
follow all instructions given by the browser and logon screen during this
download process.
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Subsequently, the program will only download if thereis anew version on the
server. For thisreason it isrecommended that thefirst time you run the Kintana
Workbench on a computer, you do so across a network with bandwidth of at
least 56 kbps.

There is no need to install the Kintana Workbench on each machine on which
itisused. Thefirst time a user accesses the Workbench after an installation or
an upgrade, the necessary files are downloaded onto the client’s computer.
This means that following an installation or upgrade, the Workbench will take
longer to launch than it would under normal operating conditions.

Launching the Kintana Workbench will open asmall browser window that will
indicate the current state of the Workbench. It will display any download or
installation activities and will indicate when the Workbench has become
active. Thiswindow must remain open for the duration of your Workbench
session. Closing this window will close the Workbench window.

/J Kintana Workbench - Microzoft Internet Explorer

)

KINTANA

YWorkbench is currently:

Werifying Java Plug-in and Kintana
Inztallation... Pleasze wait.

Mote: If the Java Plug-in 1.4.1_02 is not
installed an this machine, you will be
prampted to download it fram Sun
Microsystems, Inc, Please follow the
instructions to download and install the Java
Plug-in,

Copyright @ 2003 Kintana
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Chapter

Creating New Packages

Kintana Deliver users create new Packages in the Kintana Workbench
interface. The Deliver Workbench contains the functionality used for adding
and configuring the information needed to create a Package. This chapter
discusses the following procedures:

e “Creating New Packages’ on page 35
e “Submitting a Package” on page 73

Creating New Packages

Kintana Deliver users are primarily concerned with managing their company’s
mission critical applications. These applications include the following:

e eCommerce/eBusiness applications (such as Siebel, Broadvision or Ariba)
e ERP system (such as Oracle Applications, SAP or PeopleSoft)
e Customized applications

The key aspects of managing these applications includes implementing new
functionality, customizing application features and resolving software bugs.
All of these system updates can be organized and processed through a Kintana
Deliver Package.

The Package routes the application updates through adefined business process,
which can be configured to include testing, approvals and other business
standards. These business processes are defined in a Kintana Deliver
Workflow. Workflows are typically defined during system configuration and
modified by your Kintana business configuration users as needed.
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Users who are involved in moving a Package through a Workflow are
considered to be ‘ Participants’ in that Package. A Participant can be the
‘Assigned To' user, amember of the assigned group, the creator of the
Package, or amember of a Security Group associated with any of the
Workflow Steps contained in the Workflow. Depending on the settings
configured by the Kintana business configuration expert, a Package may not
be visible to users who are not Participants in its Workflow. This means
users will only see Packages relevant to their businessrole in their
organization. Additionally, users running Reports will only see information
for Packages for which they are considered to be Participants.

Refer to the following related topics for step-by-step instructions on creating
Packages:

“ Defining a Package” on page 36

“ Adding Multiple Package Lines Smultaneously” on page 42
“ Adding a Reference” on page 46

“ Copying an Existing Package’ on page 62

“ Merging Packages’ on page 64

“ Generating a New Package Group” on page 67

“ Editing a Package Group” on page 68

“ Selecting a Wor kflow for a Package” on page 69

“ Submitting a Package” on page 73

Defining a Package

For each instance of a software migration submission, a new Kintana Deliver
Package needs to be created. To define anew Package:

1. Open the Kintana Workbench.

2. Click DeLiver in the shortcut bar and click the Packaces icon. The PAckaGce

WORKBENCH Opens.
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i Kintana Workbench: John Smith (jsmith) on PROD : Deliver - Packages

File Edit Took Mayvigate “Window Package Help

Create |l Package Workbench o]
Drive
Deliver E Package | Advanced |
Dashboard a Package Mo Package Gioup: E] Quews More 5]
Erwirarments || & | Wiorkflow Bl PacksgeStatus AL ]
Configuration § Assigned User: H Created By: H Priority: [ALL |
Sy Admin | Assigned Group: Obiject Type: Bl Package Type: lﬁ
—\ Object Mame: [ El
?/.; Property Dates

€ DatsCreated & [, | i |
= Date Modified

) Date Submited & #3551 EETE |

Packages [ Eligible Action Only

[ Submitted Only

Max Fiows | 200

Sy | G

Enironment
Refresh

(*]
LY

Object Types

o

KINTANA

' PKG Workbench

3. Click New PackaGe 0On the PACKAGE WORKBENCH Or Select FILE -> NEw
Packact from the menu. A blank Packace window opens.

F] Package: 30230 M= E|

~Package Information

Package Mo.: W Package Group: Created By: ||sm|th—
Deseriptior: | Created Or:
workflow: | Package Status: INew—
Aszsigned User: Ef PFricrity: Im Parent: I—
Aszsigned Group: Package Type: Im Fricrity Seq;: ISD—
Package Linesl Statusl =] Notesl Heferencesl Uszer Datal
Seq | ObjectTupe | #ppCode | 1 | 2 [/ 3 | 4| 5| 6| 7 [ 8| g/ 10| 1 | 12| 13|

4 | i

Mew Line Edit LLime | Eapyline | Bemove Line | fl&l

= | ak. | Save | Cancel |

[Feady

4. Enter adescription in the DescripTion field, select a WorkrLow, and enter
any additional information that you would like to capture in the Package
fields.
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After entering information in the Package fields, add one or more Package
Linesto the Package. Package Lines capture information specifically
related to each object that you are migrating/tracking as the Package
proceeds through the Workflow.

5. Click New LinE to add a Package Line. The Aop LiINe window opens. The
fields on thiswindow let you enter Object Type specific information.

Add Line [ %]
Object Type Informatior
Object Type: ||
Sequence: |1 Application Code; [None ]

Farameters | User Data |

o | ok || sdd | cancel |

|E nter an object type.

6. Select the Object Type, for the item that you would like to migrate, from
the ossect Type fidd.

If you don’t know which Object Type you would like to use or you would
liketo view all of the possible choices, you can search for an Object Type.
To search for and select an Object Type:

a. Click the auto-complete icon to open the Object Type VALIDATE
window. You can also type afull or partial name in the OsJecT Type
text field, before clicking the auto-complete icon, to find the Object
Type you want to select.
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Add Line x|
Object Type Informatior
Object Type: | Ef
Sequence: |1 Application Code; [None ]

Farameters | User Data |

VYalidate [ %]
Object T_l,lpe:l

D?Le\f:t Type

Accelerator Name

|

Joszh File Migration

Kintana Object Type Migrator

Kintana Portlet Migrator

Kintana Project Template Migr...

Kintana Report Type Migrator

Kintana Request Header Type ...

Kintana Request Type Migrator

Kintana Special Command Migr...

Kintana W alidatinn Minratoe
4 I I

ALl Retiesh || ok | cancel |

"

[Fetumed 54 chaices.

[EEar, |

ok || sdd | cancel |

|E nter an object type.

b. Select the appropriate Object Type from the list and click oK. The
vaLipAaTioN Window closes and the PARAMETERS tab in the Apbp LiNe
window is dynamically updated and displays information fields
corresponding to the selected Object Type.
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rObject Type Informatior
Object Type: [File Migration
Sequence: |1— Application Code: INDne ]
Parametersl User Datal
File Lacation: | =l
SubPath: | =
File M ame: I |
File Type: |ASEII =l
Clear_| [0k | add | conce |
|'Fi|e Migration' parameters loaded.

7. Fill inthefields on the ParamETERS tab. If the User DaTa tab is enabled, fill
in the fields for that tab aswell. Only thefields displayed in red are
required, but you are encouraged to fill out the tabs as completely as
possible.

8. Click ok to put the current Package Line into the Package and close the
App LiNe window. Click App to put the current Package Lineinto the
Package and clear the screen to add additional Object Typesin the App LiNE

window.
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&l Package: 30230 [l B |
~Package Information
Fackage Mo.: |30230 Package Group: I Created By: Iismith
Description: |Migrating a file, Created On: IApriI 11, 2002
“wlorkflow: [Dev > Test > Prod Package Status: INew
Aszsigned User: Ef PFricrity: INormaI 'I Parent: I
Aszsigned Group: I Package Type: IEustomization 'I Fricrity Seq;: ISD
Package Linesl Status| (5| Motes| References| User Datal
Seq | ObjectType | AppCode | 1 | 2 | 3 | 4
1 |Fi|e Migration |[N0ne] |Fi|e Location: Client |Sub-F'ath: [ temp |Fi|e Mame: file.zip |Fi|e Type: Binary
4 | i
Mew Line | Bl it | [EamyLifie Hemove Lire | \,l /'l
Subrmit | ()3 | Save | Cancel |
[Feady

9. Click the NoTes tab and enter any additional information that would be
useful for the Package. Thisfield is not required, but it can be used to

produce more robust reports and increase Package tracking information
and accountability.

&l Package: 30230 [l B |

~Package Information

Fackage Mo.: |30230 Package Group: I Created By: Iismith

Description: |Migrating a file] Created On: IApriI 11, 2002
“wlorkflow: [Dev > Test > Prod Package Status: INew
Aszsigned User: Ef PFricrity: INormaI 'I Parent: I
Aszsigned Group: I Package Type: IEustomization 'I Fricrity Seq;: ISD
Package Linesl Statuzs NUtESl Heferencesl Uszer Datal
Existing Motes | Mew Motes
4

Enlarge |
Subrmit | ()3 | Save | Cancel

[Feady
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10. If User Data has been defined, the User DaTa tab is enabled. Click the User
DATA tab and fill in the appropriate fields.

11. To save the Package information without submitting it to the Workflow,
click save.

12. Click susmiT to submit the Package to the Workflow.

Submitting the Package to the Workflow generates entries under the
StaTus tab for each of the Workflow Steps defined for the Workflow. As
each step in the Workflow isready to be processed, the step shows an
ELiciBLE Status. Y ou can view the progress of each Package Line by
clicking the sTatus tab.

&l Package: 30230 [l B |
~Package Information
Fackage Mo.: |30230 Package Group: I Created By: Iismith
Description: |Migrating a file, Created On: IApriI 11, 2002
w/orkflow: [Dew > Test > Prod Package Status: IIn Progress
Aszsigned User: Ef PFricrity: INormaI 'I Parent: I
Aszsigned Group: I Package Type: IEustomization 'I Fricrity Seq;: ISD
Package Lines Statusl Motes | References | User Datal
1 2 3 4
Seq Object Mame Object Tupe Design Review Evaluate Migrate to Test G4 Test i
1 file.zip File Migration Eligible
4 | i
Select Al | J J Yigw > | ILine Ewec Log [Latest) =] At |
= | ()3 | Save | Cancel |
[Feady

13. Click ok to close the Packace window.

Adding Multiple Package Lines Simultaneously

In some instances, you can add multiple Package Lines from a single Abb LINE
window. Multiple Package Lines can be added with different parametersfor a
given Workflow and Object Type. Y ou can add multiple Package Lines
simultaneously when the following conditions exist:

e Package Linesall follow the same Workflow and use the same Object
Type.
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e The Object Type Parameters include at |east one auto-complete list field
with an enabled MuLTi button.

The following example illustrates how to add multiple Package Lines
smultaneously. The user is creating a new Package using a Workflow named
DEvV -> TEST -> PROD.

1. IntheDeliver Packace window (in the KINTANA WoRKBENCH), click New
LINE. The App Line window opens.

Add Line [ x]

Object Type |nformatiorr
Obisct Type: ||

Seguence: |1 Application Code: |N0ne -

Farameters I User Data |

B[ | 0K I Feld | Cancel |

|E nter an object type.

2. Select FiLe MicraTION (WEB) from the OssecT Tyre field. The Object Type
specific parameters are dynamically displayed.

The FiLe MicraTION (WEB) Object Type was constructed for this example. You
Note can select any Object Type with an enable multi auto-complete list
parameter.

Creating New Packages 43



Processing Packages

rObject Type Informatior
Object Type: |Fi|e Migration [w'eb]
Sequence: |2 Application Code:
Parametersl User Datal
File Lacation: | =l
SubPath: | =1
File Marne: |
File Type: |ASEII =l
Clear_| [[ok | add | concel
|'Fi|e Migration [web]' parameters loaded.

3. Click the FiLe Name auto-complete list. The following VaLibaTe window

opens.

VYalidate [ %]

File Name:l

wvalue

banner.jpg
header.htm
index. htm
toc. jz

4 | 2]
Muti | Retiesh || ok | cancel |

[Fetumed 4 chaices.

Ll
|$]1

Seq |

wvalue

4. Double-click or select all desired entities and click the right arrow to move

them to the right hand selection box.

5. Click oK to accept your multiple selections and close the window. Notice
that the items that you selected in the vaLibate window are listed in the FiLe

Name field and separated by commas.
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Add Line x|

rObject Type Informatior
Object Type: |Fi|e Migration [w'eb]
Sequence: |2— Application Code: INDne ]
Parametersl User Datal
File Lacation: | =l
SubPath: | =1
File M ame: |banner.ipg;header.htm;index.htm;toc.is
File Type:  [25C1 =l
Clear_| [[ok | add | concel
|'Fi|e Migration [web]' parameters loaded.

6. Click App.

A new PackageLineiscreated for each parameter you specified in the VALIDATE
window. These lines are then processed through the selected Workflow.

B Package: 30230 CIo=]|
—Package Informatior
Fackage Mo.: |30230 Package Group: I Created By: Iismith
Description: |Migrating a file, Created On: IApriI 11, 2002
w/orkflow: [Dew > Test > Prod Package Status: IIn Progress
Aszsigned User: Ef PFricrity: INormaI 'I Parent: I
Aszsigned Group: I Package Type: IEustomization 'I Fricrity Seq;: ISD
Package Linesl Statusl Notesl Heferencesl Uszer Datal
Seq Object Tupe App Code 1 2 3 4
1 File Migration [Maone] File Location: Client Sub-Path: D:/temp |File Mame: file.zip File Type:
2 File Migration ['w'eb) [Maone] File Location: Client Sub-Path: D:/temp |File Mame: bannerjpg | File Type:
3 File Migration ['w'eb) [Maone] File Location: Client Sub-Path: D:/temp |File Mame: headerhtm | File Type:
4 File Migration ['w'eb) [Maone] File Location: Client Sub-Path: D:/temp |File Mame: index. htm File Type:
5 File Migration ['w'eb) [Maone] File Location: Client Sub-Path: D:/temp |File Mame: toc.jz File Type:
d | bl
Mew Line | it Lire: | Eopy Lite Hemove Lire | ’}l \}l
= | ak. | Save | Cancel |
[Feady
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Y ou can only select MuLTi for objects that use an auto-complete or file
chooser window to select the object name. All other parameters for that
object are assumed to be identical.

Adding a Reference

Y ou can add a reference to a Package from the Workbench or the Kintana
interface. There are severa reference types defined in Kintana Deliver:
ATTACHMENT, PACKAGE, PROJECT, RELEASE, REQUEST, TASK, and URL. For some
reference types, such as for Requests and other Packages, you can create a
functional dependency to the reference. For example, you can specify that a
Request is a “Predecessor” to the Package. This means that the Package will
not continue until the Request closes.

To add a Reference to anew or existing Package from the Workbench:
1. Within the Packace window, click the Rererences tab.

2. Select the type of reference to be generated from the New Rererence drop
down list and click App.

The following sections provide instructions for referencing different entities
from the Package:

e “ Attaching Requests’ on page 47

e “Attaching Packages’ on page 50

e “ Attaching Releases’ on page 54

e “Attaching Projects’ on page 55

e “ Attaching Tasks’ on page 57

e “Adding an Attachment” on page 59
e “AddingaURL” on page 60

The following procedures detail how to add References to a Package from
the Kintana Workbench. The procedure for adding References from the
Kintana (HTML) interface uses the same fields and dependencies.
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Attaching Requests
To attach Requests to a Package:

1. Open the Packace window.

2. Click the Rererences tab

3. Click the New Rererence drop down list.

4. Select REQuEsT (ExisTing) from the drop down list.

5. Click App. The New REFERENCE - REQUEST (EXISTING) Window opens.

2 Mew Reference - Request [Existing)

Reqguest Mo || EH
Select the Relationship that the selected Reguest has to Package 57935

" Parent of this Package - (Informational) - Selected Request is the parent of Package 57935
' Related to this Package - (Informational) - Selected Request is related to Package 57935
" Predecessor - [Blocking) - Action not allowed on Package 57935 until selected Request closes

' Successor - [Blocked) - Action not allowwed on selected Reguest urtil Package 57935 closes

Search | Cancel |

|Ready

6. To select a Request for an attachment, use one of the following methods:

e Enter the Request Number in the RequesT No. field or click the REQuEsT
No. auto-complete list to locate and select the Request in a VALIDATE
window. (Hold down CTrL+CLick Or SHIFT+CLick to select more than
one Request.) The selected Request displaysin the RequesT No. field. If
you selected multiple Requests, they all display in the RequesT No. field
separated by semi-colons.

e Click searcH to search for Requestsin a separate query window and
follow the procedure in “ Searching for Requests to Attach” on

page 48.
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7. Select the type of relationship you want to assign between the Package and
its attachment by selecting the appropriate radio button. See Table D-5 on
page 19 for a description of the various relationships that can be assigned.

8. Click oK. You return to the Rererences tab in the Packace window. The

new attached Request displays as a Reference.

9. Click ok to save the attached Request as a Reference and close the

PACkAGE Window.

10. Click save to save the attached Request as a Reference in the Package

without closing the Packace window.

Searching for Requests to Attach

This procedure lets you use additional criteriaand expand the search capability

for Reguests to attach to a Package.

1. From the New REFERENCE - REQUEST (ExIsTING) Window, click SearcH. The

REQUEST SELECTION Window opens.

Request Selection [ %]
Request No.: [ Request Type: Ef Queny: [None 3|
Department: |ALL Sub-Type: I I Created By: I
ok flow: I I Linked Project/T azk: I I Contact Mame: I
PFricrity: |ALL =l Fequest Group: I Eompany:l
Aszsigned User: I Aszsigned Group: I Application:
Fegwords: |
Fiequest Status: [
Include Closed Requests: © Yes & Mo Only Eligible Requests: © ez & No
Dates
" DateCreated & n | (S |
" Date Modified © it [2: I‘I Iday[s] 'I
Max Rows |2DD Clear |
AW
Fielationship: |F|e|ated to thiz Package =l
Fieferenced Request is related to this Package
~Query Result
Fequest Mo, | Fequest Type | Fequest Status | Pricrity | Diescription | Created By | Fequest Group
4 | i
ok | add || cancel |
[Feady

2. Query for the Request(s) you want to use by entering search criteriain the

appropriate fields.
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Click List. The Requests that match your search criteriadisplay in the
QUERY REsuLTs section of the window.

Select the Request(s) in the Query ResuLTs section that you want to attach
to the Package.

Select the type of relationship you want to assign between the Package and
its attachment from the SELEcT RELATIONSHIP FOR NEW REFERENCES drop
down list. See Table D-5 on page 19 for a description of the various
relationships that can be assigned.

Click oK to attach the Request(s) to the Package and close the current
window. Y ou return to the Rererences tab in the Packace window.

After you return to the Packace window, the new attached Request displays
as a Reference.

Click ok to save the new Reference and close the Packace window.

Click save to save the new Reference in the Package without closing the
PACKAGE Window.

Creating a New Request

A new Reguest can be created from a Package's ReFerences tab.

1. Select ReQuEsT (New) from the Rererence Type drop down list and click

App. The NEw REFERENCE - REQUEST (NEw) Window opens.

2 Mew Reference - Request [New) [=]
Reqguest Type: I E

Select the Relationship that the selected Reguest has to Package 57935
" Parent of this Package - (Informational) - Selected Request is the parent of Package 57935

' Related to this Package - (Informational) - Selected Request is related to Package 57935
" Predecessor - [Blocking) - Action not allowed on Package 57935 until selected Request closes

' Successor - [Blocked) - Action not allowwed on selected Reguest urtil Package 57935 closes

cane |

Ready
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Select a Request Type from the RequesT Tyre auto-complete list and a
relationship from the available radio buttons.

Click CreaTE to create the new Request. A browser window opens the the
CREATE REQUEST page. The new Request’ s DescripTion field is defaulted to
the Package’ s description. Fill in all required Request fields and any
optional fields.

Click susmiT. The CrReaTE REQUEST page closes and returns you to the
RereReNCES tab in the Packace window. The newly created Request
displays as a Reference.

Click oK to save the Request as a Reference and close the PAckace
window.

Click save to save the Reguest as a Reference in the Package without
closing the Packace window.

Attaching Packages

To attach Packages to a Package:

1. Open the Packace window.

2. Click the REFereNncEs tab

3. Click the New Rererence drop down list.

4. Select Packace from the drop down list.

5. Click App. The New REFERENCE - PACKAGE (ExISTING) Window opens,
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32> Mew Reference - Package [Existing]

Package Mo || EH
Select the Relationship that the selected Package has to Package 57935

' Related to this Package - (Informational) - Selected Package is related to Package 57935

' Run hefore this Package in & Release - (Informational) - Selected Package should be run before Package 57935 when both
' Run after this Package in a Release - (Informational) - Selected Package should be run after Package 57935 when both are
" Predecessor - [Blocking) - Action not allowed on Package 57935 until selected Package closes

' Successor - (Blocked) - Action not allowwed on selected Package urtil Package 57935 closes

4 | i
Search | Cancel |
|Ready

6. To select a Package for an attachment, use one of the following methods:

e Enter the Package Number in the Packace No. field or click the
PACKAGE No. auto-complete list to locate and select the Package in a
VALIDATE Window. (Hold down CTrL+CLick OfF SHIFT+CLick tO select
more than one Package.) The selected Package displays in the PAackace
No. field. If you selected multiple Packages, they all display in the
PAackace No. field separated by semi-colons.

e Click searcH to search for Packages in a separate query window and
follow the procedure in “ Searching for Packages to Attach” on

page 52.

7. Click the ReLaTionsHIP drop down list to openit. Select the type of
relationship you want to assign between the Packages by selecting the
appropriate radio button. See Table D-5 on page 19 for adescription of the
various relationships that can be assigned.

8. Click oK. You return to the Rererences tab in the Packace window. The
new attached Package displays as a Reference.

9. Click ok to save the attached Package as a Reference and close the
PACKAGE Window.

10. Click save to save the attached Package as a Reference in the Package
without closing the Packace window.
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Searching for Packages to Attach

This procedure lets you use additional criteriaand expand the search capability
for Packages to attach to a Package.

1. From the New RerereNce - Packace window, click SEarcH. The PAckAGE
SELECTION Window opens.

Package Selection [ %]
Package Mo.: I— Package Group: Queny: INone =
ok flow: | Efl Package Status: |ALL =l
Aszsigned User: Ef Created By: PFricrity: |ALL =l
Aszsigned Group: Object Type: Efl Package Type: |ALL =l
Object Mame: | Ef

Froperty Dates

[ Eligble Action Only | © DateCrested @ [ 7o |
 Date Modified

[ Submitted Only ¢ Date Submitted 1tk st I Iday[s] 'I

Max Rows |2DD Clear |

AW
Fielationship: |F|e|ated to thiz Package =l
Fieferenced Package iz related to this Package
~Query Result
Fackage Mo | Diescription | ok flow | FPackage Group | FPackage Statuz | Pricrity | Azzigned Group
4 | i
ok | add || cancel |
[Feady

2. Query for the Package(s) you want to use by entering search criteriain the
appropriate fields.

3. Click LisT. The Packages that match your search criteriadisplay in the
QUERY REsuLTs section of the window.

4. Select the Package(s) in the Query ResuLTs section that you want to attach
to the Package.

o

Select the type of relationship you want to assign between the Package and
its attachment from the SELEcT RELATIONSHIP FOR NEW REFERENCES drop
down list. See Table D-5 on page 19 for a description of the various
relationships that can be assigned.

o

Click ok to attach the Package(s) to the Package and close the current
window. Y ou return to the Rererences tab in the Packace window.
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7. After you return to the Packace window, the new attached Package
displays as a Reference.

8. Click ok to save the new Reference and close the Packace window.

9. Click save to save the new Reference in the Package without closing the
PACKAGE Window.

Creating a New Package

A new Package can be created from a Package' s ReFerences tab.

1. Select Packace (NEw) from the Rererence Tyre drop down list and click
App. The NEw REFERENCE - PACKAGE (NEw) wWindow opens.

2 Mew Reference - Package [New) [=]

Select the Relationship that the selected Package has to Package 57935

' Run hefore this Package in & Release - (Informational) - Selected Package should be run before Package 57935 when both
' Run after this Package in a Release - (Informational) - Selected Package should be run after Package 57935 when both are
" Predecessor - [Blocking) - Action not allowed on Package 57935 until selected Package closes

' Successor - (Blocked) - Action not allowwed on selected Package urtil Package 57935 closes

1 | i

cane |

|Ready

2. Select arelationship from the available radio buttons.

3. Click creaTe to create the new Package. A new Package window opens.
The new Package’'s DescripTion field is defaulted to the original Package's
description. Specify a Workflow and add Package Lines as you would for
any other Package submittal.

4. Click susmiT. The Packace window closes and returns you to the
ReFereNCES tab in the original Packace window. The newly created
Package displays as a Reference.
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5. Click ok to save the Package as a Reference and close the PAckaGe
window.

6. Click save to save the Package as a Reference in the Package without
closing the Packace window.

Attaching Releases
To attach Releases to a Package:

1. Open the Packace window.

2. Click the Rererences tab

3. Click the New Rererence drop down list.
4. Select ReLEase from the drop down list.

5. Click App. The New REFERENCE - RELEASE Window opens.

32> New Reference - Release E
Releaze Namel EH
Select the Relationship that the selected Relesse has to Package 57935
& Cortains this Package - (Informational) - Package 57935 is contained in the selected Releasze
careal |
|Ready

6. Enter the Release Name in the ReLease Nawme field or click the RELEASE
NAME auto-complete list to locate and select the Release in a VALIDATE
window. (Hold down CTrL+CLick Or SHIFT+CLick to select more than one
Release.) The selected Release displays in the ReLease Name field. If you
selected multiple Releases, they all display in the ReLease Nawme field
separated by semi-colons.

7. Click oK. You return to the Rererences tab in the Packace window. The
new attached Release displays as a Reference.
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Click ok to save the attached Release as a Reference and close the Packace
window.

Click save to save the attached Release as a Reference in the Package
without closing the Packace window.

Attaching Projects
To attach Projects to a Package:

1.

2.

Open the Packace window.

Click the ReFerencEs tab
Click the New Rererence drop down list.
Select ProsecT from the drop down list.
Click Apbb. The NEw REFERENCE - PROJECT Window opens.
32> Mew Reference - Project E
Project Marne: I
Select the Relationship that the selected Project has to Package (Mew):
' Related to this Package - (Informational) - Selected Project is related to Package (Mew)
Search | Cancel |
|Ready

6. To select aProject for an attachment, use one of the following methods:

e Enter the Project Name in the Prosect Name field or click the ProsecT
NAamME auto-complete list to locate and select the Project in a VALIDATE
window. (Hold down CTrL+CLick Or SHIFT+CLick to select more than
one Project.) The selected Project displaysin the ProsecT Nawme field. If
you selected multiple Projects, they all display in the ProsecT NaME
field separated by semi-colons.

e Click searcH to search for Projects in a separate query window and
follow the procedurein “ Searching for Projectsto Attach” on page 56.
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7. Click oK. You return to the Rererences tab in the Packace window. The
new attached Project displays as a Reference.

Click oK to save the attached Project as a Reference and close the Packace
window.

Click save to save the attached Project as a Reference in the Package
without closing the Packace window.
Searching for Projects to Attach

This procedure lets you use additional criteriaand expand the search capability
for Projects to attach to a Package.

1. From the New RerereNce - ProJecT window, click SeEarcH. The ProJecT
SELECTION Window opens.

Project Selection [ %]
Query: [Mone -
Project kanager: Project State: Summary Conditiorn: Ef
Froject Mame: Froject # : Department: Ef
Project Template: Description:
Show only master projects? * Yes " No
Scheduled D ate: -Actual Date:
Start Date From: | Tee | Start Date From: | Tee |
Firiish D1ate From: | Tee | Firiish D1ate From: | Tee |
Max Rows |2DD Clear |
AW
Fielationship: |F|e|ated to thiz Package =l
Fieferenced Project iz related to this Package
~Query Result
! | Project Mame | State | Sched Start | Sched Finish | Project Manager | Department | Project
4 | i
ok | add || cancel |
[Feady

2. Query for the Project(s) you want to use by entering search criteriain the
appropriate fields.

3. Click List. The Projects that match your search criteriadisplay in the Query
REsuLTs section of the window.

4. Select the Project(s) in the Query ResuLTs section that you want to attach to
the Project.
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o

Select the type of relationship you want to assign between the Package and
its attachment from the SELEcT RELATIONSHIP FOR NEW REFERENCES drop
down list. See Table D-5 on page 19 for a description of the various
relationships that can be assigned.

6. Click oK to attach the Project(s) to the Package and close the current
window. Y ou return to the Rererences tab in the Packace window.

\‘

. After you return to the Packace window, the new attached Project displays
as a Reference.

8. Click ok to savethe new Reference and close the Packace window.

9. Click save to save the new Reference in the Package without closing the
PACKAGE Window.

Attaching Tasks
To attach Tasks to a Package:
1. Open the Packace window.
2. Click the Rererences tab
3. Click the New Rererence drop down list.
4. Select Task from the drop down list.

5. Click App. The New RErFERENCE - TAsk Window opens.

e New Reference - Task E
Tazk Mame: I
Select the Relationship that the selected Task has to Package (Mew):
' Related to this Package - (Informational) - Selected Task is relsted to Package (Mew)
Search | Cancel |
|Ready

6. To select aTask for an attachment, use one of the following methods:
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e Enter the Task Name or click the Task Nave auto-complete list to locate
and select the Task in aVvaLipate window. (Hold down CtrL+CLick or
SHIFT+CLIck t0 select more than one Task.) The selected Task displays
in the Task Nawe field. If you selected multiple Tasks, they al display
in the Task Name field separated by semi-colons.

e Click searcH to search for Tasks in a separate query window and
follow the procedure in Searching for Tasks to Attach.

7. Click oK. You return to the Rererences tab in the Packace window. The
new attached Task displays as a Reference.

8. Click oK to save the attached Task as a Reference and close the Packace
window.

9. Click save to save the attached Task as a Reference in the Package without
closing the Packace window.
Searching for Tasks to Attach

This procedure lets you use additional criteriaand expand the search capability
for Tasksto attach to a Package.

1. From the New RErFeERENCE - ExisTING TAsk window, click SEarcH. A new
guery window opens.
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Taszk Selection [ %]

Querny: m
Resource: H—. Resource Group: l—. Task State: l—
Task Mame: I— Task #: l— Department: l—
Task Categony: Deseriptior: |

Has Exception OF Type: Ef
Project Informatiorr
’VProiectManager:l Froject Mame: [ ‘
Scheduled D ate: -Actual Date:
Start Date From: | Tee | Start Date From: | Tee |
Firiish D1ate From: | Tee | Firiish D1ate From: | Tee |
Max Rows |2DD Clear |
AW
Fielationship: |F|e|ated to thiz Package =l

Feferenced Task is related to this Package

~Query Result
! | TaskNamel State | Task Category | Sched Start | Sched Finish | Fesource | Department |
l | |
ok | add || cancel |
[Feady

2. Query for the Task(s) you want to use by entering search criteriain the
appropriate fields.

3. Click LisT. The Task that match your search criteria display in the Query
REsuLTs section of the window.

4. Select the Task(s) in the Query ResuLTs section that you want to attach to
the Package.

5. Click ok to attach the Task(s) to the Package and close the current
window. Y ou return to the Rererences tab in the Packace window.

6. After you return to the Packace window, the new attached Task displays as
aReference.

7. Click ok to save the new Reference and close the Packace window.

8. Click save to save the new Reference in the Package without closing the
PACKAGE Window.

Adding an Attachment

To add an attachment as a Reference:
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1. Select AttacHmenT from the New Rererence drop down list and click App.
The New REFERENCE - ATTACHMENT Window opens.

Mew Reference - Attachment [ %]
Attachment:l & | -3
Description: ||

Cancel |

[Feady

2. Select the desired file from your local machine and enter a description if
desired.

3. Click App to add the selected Attachment as a Reference and continue to
add more. Click oK to add the selected Attachment as a Reference and
close the Rererences: New window. Click CanceL to exit the REFerRENCES:
New window without making changes.

Adding a URL
To add aURL as a Reference:

1. Select URL from the New Rererence drop down list and click Apbp. The New
REFERENCE - URL window opens.

Mew Reference - URL [ %]
uRL: | ]
Deseriptior: |
Cancel |
[Feady

2. Typethe URL into the URL field and enter adescription if desired.
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3. Click ok to add the specified URL as a Reference and close the New
REFERENCE - URL window. Click Cancet to exit the window without making

changes.

Valid Package References

Table 4-1. Valid References in the Reference Tab

Type Description

ATTACHMENT You can attach a file from your local machine to the current
Package. The attached file is copied to the server and can then be
accessed by other Kintana Deliver users. This feature is
particularly helpful when you need to reference a document that is
not already Web accessible.

PACKAGE You can reference other Packages directly from the Reference

(EXISTING) tab. Also, if configured as part of the current Workflow, you can

spawn a Package from another Package. When this happens, a
reference to that Package is automatically generated, establishing
a two-way link between the primary and secondary Package.

PACKAGE (NEW)

New Packages can also be created from a Package in the
REFERENCES tab.

PROJECT You can attach the current Package to a Kintana Drive Project.

RELEASE You can associate a Package with a Release by referencing the
Release number.

REQUEST You can reference Requests directly from the REFERENCE tab.

(EXISTING) Also, if configured as part of the Kintana Create Workflow, you can

spawn a Package from a Request. When this happens, a
reference to that Request is automatically generated, establishing
a two-way link between the Request and Package.

REQUEST (NEW)

New Requests can also be created from a Package in the
REFERENCES tab.

TASK

You can attach the current Package to a Kintana Drive Task.

URL

You can reference URLs from a Package. Once attached, click on
the Web address to open the document in your Web browser. The
document must be in a MIME format recognized by your Web
browser (Word, Excel, etc.)

Use URLSs to include more detailed information than what is
included in the Package notes, such as a screenshot for a Bug or
a report.

Creating New Packages 61




Processing Packages

Reference Dependency Relationships

The relationships that can exist between a Package and a Reference are listed

below in table Table 4-2.

Table 4-2. Reference Relationships

Entity Relationships

Description

Attachment | Standard Attachment
interaction

The attachment is related to this Package.

Packages | Related to this Package

Selected Package is related to this Package

Run Before this Package in a
Release

Selected Package should be run before this Package
when both are in a Release.

Run After This Package in a

Selected Package should be run after this Package

Release when both are in a Release.
Predecessor Action not allowed on the this Package until the selected
Package closes.
Successor Action not allowed on the selected Package until this
Package closes.
Projects Related to This Package Selected Project is related to this Package.

Releases Contains This Package

The Package is contained in the selected Release.

Requests | Parent of This Package

Selected Request is the parent of this Package.

Related to This Package

Selected Request is related to this Package.

Predecessor Action not allowed on the this Package until the selected
Request closes.
Successor Action not allowed on the selected Request until this
Package closes.
Tasks Related to This Package Selected Task is related to this Package.
URL Standard URL interaction The URL is related (informational reference only) to this

Package.

Copying an Existing Package
To copy a Package:
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1. Locate and select the Package to be copied in the ResuLTs tab of the
PACKAGES WORKBENCH.

e Package Workbench M=
Fal Fackage Mo Diescription ok flow FPackage Group FPackage Statuz F
g 3035 Dev -» Test -» Prod In Progress Morme

% 30134 Dev -» Test-» Prod Mew Morms
3 o
4

x|

l | ol
Mew | Open I Copy | Delete | Fiefrezh | Ierae

[3 Package Fecords are loaded.

2. Click copy. The Cory Packace window opens.

Copy Package ]
Copied Package Information:
Copy Header From: ISD‘I 33 'I Mew Package Mo: |301 36
Description: |E0p_l,l of 30133
ok flow: |Dev -» Test -» Prod Ef

Options | Details |

Copy Package Lines? 3 voq Mo Copy Header's Maotes? ¢~ * Mo
Copy Clased Lines? @ o = MNa Copy Header's User Data? @3 yaq = Mo
Copy Cancelled Lines? ¢~ o & No Submit Mew Package? © vy & No

Cancel |

|Loading complete.

3. Enter the new DescripTion and salect a Workflow.

4. Select YEs or No for the various items on the OpTions tab to specify which
Package-specific information should be copied to the new Package.

after a successful copy. To automatically submit the Package, select Yes for

( Y ou must also decide whether or not to automatically submit the Package
Note
the SusmiT NEw PAckaGe radio button.
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5. Click the DeTalLs tab to specify which Package Lines are carried over.

Copy Package E

Copied Package Information:

Copy Header From: ISD‘I 33 'I Mew Package Mo: |301 36
Description: |E0p_l,l of 30133
ok flow: |Dev -» Test -» Prod Ef
Options  Details |
Package Lines to Copy
FkgMo / Seq Included? Object Tupe Object Mame Object Revizion Statuz App Code

3M33-1 ez File Migration test [Maone] File

M33-2 ez File Migration test [Maone] File

3M33-3 ez File Client-> Client test [Maone] Clies

1 | |

e[ = | Erclude
Cancel |

|Loading complete.

6. To exclude aPackage Line, select the line and click ExcLupe. The newly
excluded line appearsin italics.

7. Check the sHow ParamETERS check box to see more information about the
Package Lines.

8. Click oK. A QuesTion dialog opens.

Question [ %]

@ Wwould you like to edit Package 301367

_to |

9. Sdect Yes to edit or No to return to the PACKAGE WORKBENCH.

If you did not select Yes for the SusmiT NEw Packace radio button, under the
@ OrTIoNs tab, then your Package is not submitted. To submit the Package, you
must open the copied Package and click susmir.

Merging Packages
Y ou can generate a new Package by merging two or more existing Packages.

This is advantageous when you would like to generate a single Package
consisting of certain Package Lines contained in separate Packages.
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To merge two Packages:

1. Locate and select the Packages to be copied in the ResuLTs tab of the
PAackaGes WorkBeNcH. Hold down the Ctrl key to select nonadjacent rows.

e Package Workbench M=
Fal | Fackage Mo | Diescription | ok flow | FPackage Group | FPackage Statuz | F
g Dev -» Test-» Prod

O e od
€ o[ lDevoTestoPod  Upgsds
3 30136 Copy e} De od Upgrade

x|

4 | i
Mew | Open I [Eopy | Delete | Fiefrezh | Merge |
|"E0p_l,l" Successful.
2. Click Merce. The MERGE PACKAGE Window opens.
Merge Package [ %]
Merged Package Information:
Copy Header From: ISD‘I 34 'I Mew Package Mo: |l
Deseription: | Copy of 30134, 30135
ok flow: |Dev -» Test -» Prod Ef

Options | Details |

Copy Package Lines? 3 voq Mo Copy Header's Maotes? ¢~ * Mo
Copy Clozed Lines? & o  No Copy Header's User Data? & gy  No
Copy Cancelled Lines? ¢~ o & No Submit Mew Package? © vy & No

Cancel |

|Loading complete.

3. Enter the new DescripTion and salect a Workflow.

4. Select YEs or No for the various items on the OpTions tab to specify which
Package specific information should be copied to the new combined

Package.
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To automatically submit the Package after a successful copy, select Yes for
@ the SusmIT NEw PAckacE radio button.

5. Click the DeTalLs tab to specify which Package Lines are carried over.

Merge Package E
Merged Package Information:
Copy Header From: ISD‘I 34 'I Mew Package Mo: |301 kr
Deseription: | Copy of 30134, 30135
ok flow: |Dev -» Test -» Prod Ef

Options  Details |

Package Lines to Copy

FkgMo / Seq Included? Object Tupe Object Mame Object Revizion Statuz App Code
30134 -1 ez File Migration test [Maone] File L
336 -1 ez File Migration test [Maone] File L
AM3E-2 ez File Migration test [Maone] File L
AM3E-3 ez File Client-> Client test [Maone] Client
1 | |
[Felude | Erclude | v

|Loading complete.

6. To exclude aPackage Line, select the line and click ExcLupe. The newly
excluded line appearsin italics.

7. Check the sHow ParamETERS check box to see more information about the
Package Lines.

8. Click oK. A QuesTion dialog opens.

Question [ %]

@ Wwould you like to edit Package 301377

_to |

9. Sdect Yes to edit or No to return to the PACKAGE WORKBENCH.

If you did not select Yes for the SusmiT NEw Packace radio button, under the
@ orTioNs tab, then your Package is not submitted. To submit the Package, you
must open the copied Package and click susmir.
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Generating a New Package Group

It is often advantageous to link the new Package to a specific Package Group
for tracking and reporting purposes. To add a new Package Group from the
PACKAGE Window:

1. Select New Packace Group from the Packace menu. The VALIDATION: KNTA -
PACKAGE AND REQUEST GRoups Window opens, listing groupings for
Packages and Requests.

VYalidation : KNTA - Package and Request Groups [ %]

Marme: |KNTA- Fackage and Request Groups

Description: |gr0upings for packages and requests

Enabled: [# Use in YWorkflaw? [
Component Type: [Drop Down List =l
validated By: [List =l
Walidation Yalues:
Seq Code Meaning Description Enabled Default
1 CUSTOMIZATL..|Customization |Customization A M
2 SETUP Setup Setup i I
3 UPGRADE Upgrade Upgrade i I
Mewy | Edit | Delete Copy From | ’}|\}|
CReterences | ok | e | cancel

[Ready (Read-Only, Seed Data)

2. Click NEw. The Abp VALIDATION VALUE Window opens.

Add Yalidation ¥alue %]

W alue Information | [serData]
Code: |
Meaning: |
Dese: |
Enable? [¥! Default? [
ok | sdd | cancel |
[Feady

3. Enter al of the required information in both the VALuE INForMATION and
UsER DATA tabs.
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4. Click ok to accept the new Package Group and close the window, or click

App to accept the new Package Group and enter another new Package
Group.

5. Click ok to save the changes.

Editing a Package Group

Y ou can also edit existing Package Groups from within the Package
Workbench. To edit an existing Project:

1. Select New Packace Group from the Packace menu. The VaLIDATION: KNTA
PACKAGE AND REQUEST GRoups Window opens, listing groupings for Package

and Requests.
VYalidation : KNTA - Package and Request Groups [ %]

Marme: |KNTA- Fackage and Request Groups
Description: |gr0upings for packages and requests

Enabled: [# Use in YWorkflaw? [
Component Type: [Drop Down List =l
validated By: [List =l
Walidation Yalues:
Seq Code Meaning Description Enabled Default
1 CUSTOMIZATL..|Customization |Customization A M
2 SETUP Setup Setup i I
3 UPGRADE Upgrade Upgrade i I
Mewy | Edit | Delete Copy From | \,| /'|
"""" Reterences | ok | e | cancel

[Ready (Read-Only, Seed Data)

2. Select the Package Group that you would like to edit.

3. Click Epit. The EpiT VALIDATION VALUE Window opens.
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Edit ¥alidation ¥alue %]

W alue Information | [serData]
Code: [CUSTOMIZATION

Meaning: | Customization

Diese: | Customization
Enable? [V Default? [

QK I Apply | Cancel |

[Feady

4. Make any desired changes and click Ok to save the changes.

Only users with appropriate Access Grants and security privileges can alter
the KNTA PACKAGE AND REQUEST GRouPs VALIDATION list. Y ou should consult
your Administrator before adding or editing any Package Groups. Package
Groups are typically generated to adhere to specific business application
standards.

Selecting a Workflow for a Package

Tip

Each Package is processed through a Workflow that was defined by your
process configuration team. Kintana Deliver users are required to select a
Workflow for each Package that they initiate. It is essential that Kintana
Deliver usersroute their Packages through Workflows that properly model the
appropriate business process.

The Kintana Product Suite alows for extremely flexible Workflows, allowing
you to map and configure almost any business process. Each Kintana Product
Suite implementation will have uniquely defined Workflows.

Check with your Administrator to verify that you are using the Workflow
that accurately represents the business process that you would like to follow.

Although companiestypically restrict Workflow editing permissionsto certain
users, all Kintana Deliver power users have permission to view the Workflow
windows. Kintana Deliver users are encouraged to familiarize themselves with
the Workflows that they are using to process their Packages. Viewing the
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Workflow’ s graphical layout can help users decide whether they are using the

appropriate Workflow for the current Package.

To view the graphical layout of a Kintana Deliver Workflow:

1. Click conrFicuraTiON in the shortcut bar and click the workrLows icon. The

WORKFLOW WORKBENCH Opens.

i Kintana Workbench: John Smith [jsmith) on PROD : Configuration - Workflows

File Edit Tools Mavigate ‘window Help

Cests

Drive

Deliver

Dashboard wiarkfow Name: [

Environments

Query: [Nane

Canfiguration
Sps Admin

19 &
u
Workflows

i

Validations

Ll

Product Scope: |A\I Products

Subworkflowr [ALL =l Enabled: [ALL

Description; |

New \workflow
User Data

Save Wuen | ez | List I

[Ready

¥,

Special
Carmands

==

Natification
Templates

Report Types

IdEw I [Copy | Mpen |

Dt |

[~ Adways on top

D)

N TR A & WorkllowWorkbench @' “Workflow Step Sources

2. Click LisT to display all of the Workflows in the system. Y ou can restrict

the search by entering one or more of the query parameters.

24 Workflow Workbench =1
Fal workflow M ame Diescription Froduct Scope Enabled?
S |aBCn ABC-Crt Kintana Create M W -
i Bug Request Type ‘Workflow Bug fix request type workflow Kintana Create i M
% C++ Migration Kintana Deliver ) M
3 Cit-Dlv Test: Create Part Test for the Create-Deliver Workflow Integration | Kintana Create i M
& ICitDlv Test: Deliver Part Test for the Create-Deliver Workflow Integration  [Kintana Deliver i M
[P Migrator ‘work low Kintana Deliver i M
CF1 Kintana Create A I
Model for Migrating Cc = N M
DRIVE 30020 Kintaha Drive A A
CRIVE 30021 Kintaha Drive A A
DRIVE 30022 Kintaha Drive A M
DRIVE 30030 Kintaha Drive A M
CRIVE 30031 Kintana Drive A il_'l
4| »
Mew | Open I Copy | Delete Fiefrezh

[290 \warkflow Records are loaded.
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3. Sdlect one or more of the listed Workflows and click oren. The WorkFLow
window opens.

W’olkﬂow : Dev -> Test -> Prod M= 3
WUTkﬂUWl Layoutl Step Sequencel Dieliver Settingsl W Settingsl Dwnershipl lzed Byl 1zer Datal
Froduct Scope: |Kintana Dreliver |
Description: |M0del for Migrating Code from Development through Froduction
Enabled: & Yes ¢ No First Step: [Design Feview =l
Feopen Step: | |
Subwarkflows
Subwarkflow: & Yes  No
Walidation: | EA
Izon Mame: |
[l | [Hpen |
Prompt | Token | Diescription | Drefault Y alue |
I (i
Werify | QK | Save | Cancel |

[Feady

4. Click the Lavour tab to view the Workflow’ s graphical representation.

W’olkﬂow : Dev -> Test -> Prod M= 3
Workflow  Layout | Step Sequence | Deliver Settings | “/F Settings | Ownership | Used By | User Data |
Failed
¥
EXIT
7. Cloge (faihme)
&
BT
6. Cloge (Success)
Export image
Werify | QK | Save | Cancel |

[Feady

5. Double-click on any numbered step to view the workrLow STeEP Window.
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Propertiesl Securityl Notificationsl UserDatal Hesultsl
Step Mumber: [2
Step Mame: |Evaluate
Action Button Label: |
Deseriptior: |
Source Type: |Decisi0n
Source Mame: |[F|] Evaluate
Erabled: & oo G
Dizplay: |Always =l
“workflow Parameter: [NOME =l
veg Lead Time: |
Project Status: |
Parert Azsigned To User |
Parent Azsigned To Group: |
workflow Step Information I ﬁ
| ...... 0 I Apply | Cancel |

[Feady

Click on any of the tabs to view the following information:

ProreRTIES: Thistab contains general information about the Workflow
Step.

SecuriTy: Thistab is used to define the Security Groups that are
allowed to act on a particular step. All of the enabled Security Groups
will appear in either the AvaiLasLE SEcuRITY GRoups field or the Linkep
SecuriTy Groups field. Each user who belongs to a Linkep SECURITY
Group is able to perform the actions defined for that particular
Workflow Step.

NoTiFicaTions: Thistab is used to attach email notifications to the
specific Workflow Step. Email messages can be sent whenever an
event occurs at a Workflow Step. An event can be when the step
becomes eligible or when the step completes with a specific result.

UseRr DATA: Thistab on the Workflow Step displays any custom fields
for each Workflow Step.

ResuLTs: Thistab that lists all the valid results the step can have.

6. Double-click on any transition arrow to view the Step Transitions window.
Thiswindow details the conditions that must be met in order to continue to

the next Workflow Step.
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Step Transitions [ %]

From Step: [Evaluate

To Step: |Migrate to Test

~Transition:

Type | Operator | Walue |
Specific Result |= |F|ead_l,l far Migration |

Mew | Edit | Femave |

Apply | Cancel

[Feady

represented in the Lavour tab by a single Subworkflow icon. Users can view
each of these Subworkflows in the same manner as described above or by
opening the desired Workflow in the WorkrLow STEP Source Window.

( Kintana Workflows can consist of multiple Subworkflows which are
Note

For more information about a particular Workflow or general information on
Kintana Deliver Workflow processing, consult your Administrator or refer to
the Workflow chapter in " Configuring a Deployment System in Kintana'.

Submitting a Package

Once aWorkflow is selected and Package Lines have been added, the Package
iseligible for submission. The following figure illustrates a Package pending
submission. Notice that the SsusmiT button remains enabled for pending
submission. Submit the Package by clicking SusmiT. The Package begins
moving through its assigned Workflow to completion.
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& Package: 30241 | [O] %]
~Package Information
Package Mo.: |30241 Package Group: | Created By: |ismith
Description: |Migrating Files. Created On: |April 11, 2002
warkflow: [Dev > Test > Prod Package Status: [New
Aszsigned User. Ef Friority: INormaI 'I Farent: |
Azzighed Group: I Package Type: IEustomization 'I Friarity Seq;: |50
Package Linesl Statusl Notesl Heferencesl Uszer Datal
Seq Object Tupe App Code 1 2 3 4 )
1 File Migration [Mone] File Location: Client Sub-Path: D:/temp [File Hame: file.zip File Type: Binary
2 File Migration [\web] [Mone] File Location: Client Sub-Path: D:/temp [File Mame: bannerjpg  |File Type: ASCI
3 File Migration [\web] [Mone] File Location: Client Sub-Path: D:/temp [File Mame: headerhtm  |File Type: ASCI
4 File Migration [\web] [Mone] File Location: Client Sub-Path: D:temp [File Mame: index. htm File Type: ASCI
5 File Migration [\w'eb] [Mone] File Location: Client Sub-Path: D:/temp |File Mame: toc.js File Tupe: A5CI
d | bl
MNew Ling Edit e | oy liite Femaye e | ’}l \}l
Subrmit | ak | Save | Cancel |

[Feady
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Chapter

Processing Packages

During theinitial entry of a Package, users specify the Kintana Deliver
Workflow through which the Package is processed. This Workflow isthe
business and migration process that the Package follows. Workflows are
initially determined during system configuration and are modified as needed.

. If you have questions concerning the configuration and use of a specific
Tip Workflow in your Kintana Deliver instance, consult your business
configuration expert.

The following sections are provided for the Kintana Deliver users who process
Packages through the Workflow:

e “Viewing Package Permissions’ on page 75

e “Locating In Progress Packages’ on page 77

e “Checking a Package Status’ on page 82

e “Viewing Information on Packages and Package Lines’ on page 85

e “Acting on an Eligible Step - Overview” on page 99

e “Updating Packagesin the Kintana Deliver HTML Interface’” on page 101
e “Processing Packages in the Kintana Workbench” on page 109

e “Configuring Workflow Display” on page 119

Viewing Package Permissions

To increase general accountability and control over the Package process,
Kintana Deliver has implemented Package security in two key ways:
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e Security Group Security: Users must be included in specific Security
Groups (that have the correct Access Grants) for them to have edit-access
to different levels of Package processing.

e Workflow Step Security: Each Workflow Step explicitly states which
Security Groups can act on that step.

Although the process of setting up Security Group and Workflow Step
securities remains an issue for your business process configuration experts, all
Kintana Deliver Power Users have full read-access to view their individual
Security privileges.

To determine to which Security Group(s) you belong:

1. IntheKintana Workbench, click the Sys Apomin screen group and click the
Users icon. The Users WORKBENCH Opens.

‘ Kintana Workbench: John Smith [jsmith) on PROD : Sys Admin - Users

File Edt Tools Mavigate ‘window Help

Create 4 User Workbench =[O
Dirive
Deliver E‘ Guery: [None =
Dastboard || & | Usemame: [ Enstled: [ALL g |
Enviranments = First Mame: [ Last Mame:
Configuration i Product: [ALL =] Security Group
Sys Admin = Company: |
2 O
LD
Users
0,
1 3
‘S‘ Max Rows | 200 SEvel e | [fean | List I
Server Tools

D

KINTANA

& User workbench

2. Enter your Username and click List. The ResuLTs tab is displayed.

3. Your Usernawme islisted under the ResuLTs tab. Select your name and click
opeN. The User window opens.

4. Click the SEcurITY GRouPs tab.
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B user : jsmith

User Information  Security Groups | Access Grarts | Ownership I Aeeeleretor et | Wser Deta |

Directly Linked Security Groups Security Groups Linked by Organization Associstion

Group Matme | Group Mame | Organization Unit Narme

Kintana Adrninistratar

Kintana Cost Manager

Kintana Create Config Manager
Kintana Deliver Config Manager
Kintana Dermand Manager
Kintana Drive Project Manager
Kintana Pragram Manager
Kintana Resource Manager
Kintana Tearm Manager
Kintana User

Kintana User Admin

Mewy Ecit DElete |
Edit Resource | Time Management Settinas | Ok SHVE, Cancel

Feady

The Security Groups to which you belong are listed in SEcuriTY GrRoups tab.
These Security Groups dictate your level of Kintana Deliver edit-access.
Security Groups are highly configurable and can vary grestly between Kintana
Product Suite implementations. See "Kintana Security Model" for details.

Locating In Progress Packages

Packages are sometimes routed through a lengthy business processinvolving
testing, various approvals and rework. Kintana users may wish to check on all
of their open Packages to locate any bottlenecks and assist in Package
processing. Users can find open Packages using four different methods:

e Using the My Packages Portlet

e Querying for In Progress Packages

e Reporting on Open Packages

e Using Smart URLsto Locate Open Packages

Using the My Packages Portlet

The quickest way to locate relevant Packages is through your Kintana Home
page. The My Packaces portlet displays all Packages you have created.
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Dashboard - Manage Packages _Personalize This Page |
-2} Edit| + x|
Pkg # Workflow Priority Description Assigned To Last Created By
Updated
Dev -> Test -= Prod  Low Patching the web Server Jodie Metzger 5/16/03 John Smith
Dev -> Test -= Prod  Low Migrating a file Bill Seagrave 5/16/03 John Smith
Dev ->= Test -= Prod  Critical Upd_ating Production Tony Sanchez 5/16/03 John Smith

Manage Packages

Enviranrment

Showing 1 to 3 of 12 : Maximi

Querying for In Progress Packages

To query for In PrRoGrEss Packages:

1. Click the DeLiver screen group and click the Packaces icon. The PAckAGE
WORKBENCH Opens.

i Kintana Wokbench: John Smith [jsmith] on PROD : Deliver - Packages

File  Edit Tools

Mavigate ‘Window Package Help

Create
Drive
Deliver
Dashboard
Environments
Conliguration
Sug Admin

. =]

.7-?/.}}

Packages

[l Package Workbench [_10O0]

E‘ Packagel Advancedl

a Package Mo.: l— Package Group: El Guery: INnna -
TE “wfork o | Bl Package Status: ﬁ

E Azsigned User: ER Created By ER Pricrity: ﬁ
| Assigned Group: Obiject Type: Bl Package Type: Iﬁ

Object Name: | B
Property Dates

[ Eligible Action Only " DateCeated @ [ = |

' Date Modified

) Date Submitied 15 [ EETEE |

["] Submitted Dnly

Mew Package

[Fieady

MaxFlons [Z00  SaveDuey | Cear || Let |

KINTANA

| & PKG Workbench

2. Select INn ProgREss from the Packace StaTus drop down list.

3. If youwould like to limit the search to Packages that you generated, select
your username from the Createp By drop down list.
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4. Click List. The ResuLTs tab is displayed.

Packages are listed in the ResuLTs tab.

' The Query tab can also be helpful in finding all Oren (i.e. NoT CLOSED)
Tip Packages. The Abvancep tab alows you to set up entire lists of inclusions
and exclusions in your database search. For more information on using the
ADVANCED query, refer to “ Query Tab” on page 6.

Reporting on Open Packages

Kintana comes with a pre-defined set of Reports that generate HTML text and
can be accessed by a Web browser. Among these reportsis the Packaces
PENDING REPORT, Which reports on open Packages with pending activity.

To Run the PACKAGES PENDING REPORT:

1. Click DeLiver in the shortcut bar and click the ReporTs icon. The REporT
SuUBMISSION WORKBENCH Opens.

i Kintana Workbench: John Smith [jsmith) on PROD : Deliver - Reports

Fle Edt Tools Mavigate ‘window Help

Craats [& Report Submission Workbench(Deliver - Regular Reports)

Dirive

Deliver E' Fieport Mo ] Queny: [Nore =l
D ashboard é Repart Type: El
Enviranments T Requested By: [ Status
Configuration § Fiepeat Flag|ALL 3 [ Complsted

[ sisranin || <& o [ Failed

.  Dale Created & I = T [ =

3 ’ﬁ;}  Dale Modiied unning

Packages " Date Scheduled LS IU— Ida-"'[s] j' [ Scheduled

New Report tax Rows | 200 Saye ey | [ElE2r | List I

[Ready

Environment
Refresh

)

Object Types

¢

KINTANA

“ @ Report Submission Workbench(Deliver - Regular Reports)
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2. Click NEw ReporT. The NEw REPORT SuBMISSION Window opens.

New Report Submission M=l E3
Parameters | Scheduling] Motifications |
Statusz: Report Mumnber: I— Requested By:
Fieport Type: |
Wiew Fepart | Wiew Log | QK | Submit | Cancel |
[Feady

3. Select PackacEs PENDING REPORT from the REPORT TYPE auto-complete list.
The window is dynamically updated.

Mew Report Submission =] e
Parameters | Scheduling] Motifications |
Status: I Fieport Humber: I Fequested By: Iismith E

Fieport Type: |F'ac:kages Pending Report

Package From: |

Package To: |

Executable by User |

Executable by Sec Group: |

Azsigned to User. |

Aszszigned to Sec Group: |

whorkflow: |

Dest Ervitarment. |
Execution Steps Only: € Yes & No

Filter Far: Jall Active Steps
Order By: |Package Mumber

Ll 1<

Wiew Fepart | Wiew Log | QK | Submit | Cancel |

|F| eport lype loaded.

4. Sinceyou arelooking for a Report on all open Packages, accept the default
parameters and click oK. The report runs and returns you to the ResuLTs
tab.
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2l Feport Submission Workbench [Deliver - Regular Reports) M=
Fal Statuz | Fepaort Mame | Feport Type | Fequested By | Creation D ate | Scheduled Tin
g Completed |rep 30050html | Packages Pending Repart |jsmith [ July 31, 2000 1:43:36 P...|
E
S
8

x|

4 | i
Mew | e I [Eopy | [Efete Refresh | iew Hepart | Yiewllog |
[ Repart Submission Fecords are loaded.

5. Select the compLETED line and click view ReporT. This displays the
following pagein a new browser window:

Report Parameters
Feport Hane: Packages Pending Report
Frm Dite: Septoasber 21,2000 1027
Packags From: Bz T
Exeamible by User: Eanbl: by Sac Grog.
Assigned to User ssigaed to Sec G,
oo Dest Brviroomment
Execution Steps Only: Filter For: All Adtive Steps
Order By Packsge Hamber
‘ Padage ‘ Desaiption |m'mi1y|s..1| Ohjert Type Ohject Name | ol | Sicp Name Sicp Staius ‘ Aogmed | Fpetle
30004 Copy o 30002 [Nomma [ 1 File Migration. 15t B Whgraieto Test Eligihle
30011 Nommal [ 1 File Migration. w B Close Mammual sucesss) Eligihle
30028 Nomal | 2 aharmis objlL z Approve (One Usen) Eligihle
Nomal | 3 aharmis objl 1 Apprave (One User) Eligihle
[ [ [t [« [ aarsis omit [ [(x [ approveeonevsm [ Emgme | [
[omma | 5 aharis ohil [ [ 1 [ approve (One Use) | mighte [
[ [ [Moerat ['6 [ aarsis omi1 [ [r [ approvetonevsm [ Emgme | [
Nommal | 7 aharmis objlL 1 Approve (One Usen) Eligihle
Hommal | ¢ aharmis objlL 1 Approve (One Usen) Eligihle
Nomal | aharmis objlL 1 Approve (One Usen) Eligihle
Hoemal [ 10 aharis ohjl 1 Approve (One User) Eligihle
[ [ (e | mon | [ oo | meme ||
[ [ (e 12 | smom | [ oo | meme ||
Nommal | 12 aharmis ohjlL 1 Approve (One User) Eligihle
Hommal [ 14 aharmis objlL 1 Approve (One Usen) Eligihle
Hommal [ 15 aharmis objlL z Approve (One Usen) Eligihle
Wormal |1 | mma Request Type CLRI_ISSUE_TYPES 1 Approve (One User) Eligihle

Y ou now have adetailed list of all of the Open Packages. For moreinformation
on the Packages Pending Report parameters as well as other Reports available
in Kintana Deliver, refer to “ Kintana Deliver Reports’ on page 121.

Using Smart URLs to Locate Open Packages

AsaPackage proceedsthrough its Workflow, email notifications can be sent to
alert users of pending actions. The logic regarding when emails are sent and

the content for each email isdefined in the Workflow. Notifications can be sent
when a step becomes EuicisLE, alerting specific usersthat they need to perform
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an action or decision. They can also be sent after a step is completed to inform
assigned users of the specific outcome.

Kintana Deliver notifications typically instruct the user to review a Package or
act on a pending Workflow Step (an execution or adecision). Follow the
instructions detailed in the notification for the appropriate course of action.

The notification may include a*“Smart URL” which points to the specific
Package in Kintana Deliver. Enter this URL into your Web browser to proceed
to this destination. If you are currently logged onto Kintana, the referenced
Package opens. If you are not currently running Kintana, the Kintanalogon
page opens. After you logon, the referenced Package opens. Figure 5-1 shows
asample Notification.

http://machine.company.comkintana/ kintana. html

Notified Users: jsmithfikintana. com

3tatus change for Regquest #: 30004.
Description: Sample Notification
Priority: High

Workflow: Migration Workflow
Workflow S3tep: 1. Approve [(One User)
0ld Status: New Ztatus: Eligible

Figure 5-1 Sample Notification

Checking a Package Status

Each Package Line must follow a business process defined in its assigned
Workflow. You can view all the Workflow and Subworkflow Steps for each
Linein the StaTus tab in the Packace window. Thisis the current view of the
situation.

To view the StaTus of aparticular Package:

1. Click DeLiver in the shortcut bar and click the Packaces icon. The PAckaGe
WORKBENCH Opens.

82 Processing Packages



Processing Packages

i Kintana Workbench: John Smith [jsmith) on PROD : Deliver - Packages

File Edit Tools Mawigate ‘Window Package Help

Create Fil] Package Workbench [_ 0]
Diive
Bilear E" Package | Advanced |
Dashboard é Package No. Package Group: Queny: [None E
" _g_ i ark o | Bl Package Status: |ALL 'I
Canfiguration E Azsigned User, ER Created By: ER Pricrity: |ALL 'I
Sys Admin £ | Assigned Group: Ef Object Type: Bl Package Type: |ALL 'I
- = Object Mame: | ER
,g\;,i,. J Property [rates
e I Eligible Action Orly | { DateCiesled @ [ I CTa
" Date Modified
E I Submitted Orly  Date Submited 2 it 2t |1 |dap[s] ~
Reports
\'E/J MNew Package Max Rows |ZDD Save Query | Clear I List I
DSS Reports.
\Heady
Releases

Environment
sh

Refre:
("]
T
Object Types
=l
Q)
K,‘N*T‘;N ~ |@' PKG Wakbench

2. Query for the desired Package using one or more of the query parameters.
The results display in the ResuLTs tab.

3. Select the Package and click open. The Packace window opens.

4. Click the sTtaTus tab.
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el Package: 30082 M= E3
~Package Information
Fackage Mo.: |30082 Package Group: IUpgrade Created By: Iismith
Description: |Example of a Typical Package Window Created On: IJanuary 25, 2001
w/orkflow: [Dew > Test > Prod Package Status: IIn Progress
Aszsigned User: Iismith PFricrity: INormaI 'I Parent: I
Aszsigned Group: IKintana Usger Package Type: IEustomization 'I Fricrity Seq;: ISD
Package Lines Status | Motes| References | User Data |
1 2 3 4
Seq Object Mame Object Tupe Design Review Evaluate Migrate to Test G4 Test i
1 example File Migration Eligible
4 | i
Select Al | ﬂ j Yigw > | ILine Ewec Log [Latest) =] At |
= | ()3 | Save | Cancel |
[Feady

Y ou can now review the status of each Package Line. The result of each
Workflow Step is recorded in the Package Line row, allowing you to quickly
get an idea of which lines have closed successfully, failed, and so on.

While all the Workflow Steps are listed, a Package Line might not go
@ through each step before being resolved. For example, you might have a

REwORK step that is only used when rework is required.

Viewing the Subworkflow Step Statuses

The Package Line can be expanded to show any Subworkflow Stepsused in

the Workflow definition. To view the Subworkflow steps, click the expand
& symbol above the Subworkflow Step. Y ou can aso click on the expand all
=|symbol to expand all Subworkflows contained within the Status panel. To
hide expanded Subworkflow steps, click the collapse = symbol above the

Subworkflow step. To hide all Subworkflow steps, click the collapse all

= symbol.

Clicking theexpand == symbol horizontally expands the Package Lineto
display al of the steps within the Subworkflow. Subworkflow Steps have a
different colored header and are numbered using additional decimal places
corresponding to the level of the workflow.
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3.1, 3.2, 3.3, etc. Similarly, if the second step in that Subworkflow isalso a

(— If Step 3 of atop-level Workflow is a Subworkflow, its steps are displayed as
Example
Subworkflow step, its steps are displayed as 3.2.1, 3.2.2, 3.2.3, €tc.

Figure 5-2 shows expanded Subworkflow Steps on the Kintana Package

STATUS tab.
i Package: 30063 =
Package Information
Fiequest Mo.: [30063 Project: Created By: [jsmith
Diescription: [ Created Or: [August 21, 2000
“wiorkflove [Dev > Test > Prod [Subworkflow Docs) Fiequest Status: [In Progress
Agzigned User, | Prionty: |Mormal hd Parent: |
Lizsigned Group: | Request Type: [Customization - Priarity Seq: |50
Package Lines Status | Notes | References | User Dats |
B —7 71 72 73 731
Seq Object Name Object Type Cloze [failure) 04 Test 04 Test Cloge [Immediate success] Review Cloge [Immediate success]
1 termp. et File Migration
1| | |
TR |  selectal | %] | view | [neErec Lonlaea = |
St 0K | Save Cancel

[Ready

Figure 5-2 Expanded Subworkflow Steps in Status Tab

Viewing Information on Packages and Package Lines

From within a Package' s StaTus tab in the Kintana Workbench, users can also
view the following information concerning their Packages and Package Lines:

e Viewing the Line Execution Log

e Viewing the Package Execution History

e Graphically Viewing a Package Line Satus Within a Workflow
e Viewing Line Permissions

e Viewing the Line Transaction History

e Viewing the Decision Detail

e Viewing the Concurrent Package Log

e Viewing the Workflow Step Information URL
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e Updating References

Viewing the Line Execution Log

It is possible to select a Package Line and get the details of the execution of
that particular line by viewing the Line ExecuTion Loc. Theline viewed isa
subset of the overall execution batch log.

To view the LiNe ExecuTioN Log for a particular Package Line:

1. Navigate to the Package' s StaTus tab in the Packace window.

el Package: 30125 M=l E3
~Package Information
Fackage Mo.: |301 25 Package Group: Ef Created By: Iiohnsmith
Descriptior: [Wew Package Created Or: |December 11, 2001
Workflow: [QA-DLV3 Package Status: |In Progress
Azzigned Ulzer: Ef Fricrity: INormaI 'I Farent: |
Azsigned Group: | Package Type: |Customizati0n 'I Fricrity Seq; |50
Package Lines Status | Mates| 151 References | User Data |
1 2 3 4
Seq Object Mame Object Type Design Review E valuate Migrate bo Test Q4 Test
1 File Client-»Client E ligible
1] | 0|
Refresh | Select Al | J J iew > | [Uine Exec Log (Latest] =] Actian |
Line Exec Log [Latest]
Sumt | Package Exec History 0K | Saye | Cancel |
Graphical Yiew
[Fieady Line Permissions

Line Tranz Histomy
Decizion Detail
Information UAL

SAP Tran: ReqLog

2. Select aPackage Line.

3. Select LINE Exec Loc (LATEST) from the drop down list next to the view-->
button near the bottom of the window.

4. Click view-->. This opens a browser window displaying the LINE ExecuTiON
LoG.
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using a Kintana Environment Group, the execution log returns an execution

( If the Package Line has been configured to migrate to multiple Environments
Note

summary and link for each DesTinaTIOoN EnviRoNMENT. Click the link to get the

detailed execution logs for each Environment.

3 Execution Log For Batch 30009 | Line 1 | Token Testing - Test3 | Package No.: 30011 -

Microzoft Internet Explorer M =]E3

J File  Edit “iew Favortes Toolz Help |
« .+ . 9 B A @ @ BB g ®.
Biach Fanyard Stop Fiefrezh Home Search  Favortes  Higtory M ail Frint Edit
| Address |@ htp:// company. damain. com/logs/PKG_30011/PKG_30011_PKGL_30009_BID_30003. html x| @to |J Links >
Kintana Delivere Package Execution Log History
Execution Log For Batch 30009 - Line 1 Line Execution Log History
Batch Execution Log
Ohject Tolken Testing - Test3
Package No. 30011
Worldflow Teolen Testing Delivery
Worldlow Step 2 - Migrate to Test
Started Sat Jul 22 12:07:.08 PDT 2000
KESC Copy
Source Command: copy
FrtpClient: USER sstradley
Frrnllient.: Renlw tn TI8FER @ 331 Passwnrd reruirvred for sstradlew. LI
|&] Done |_|_|O Intemnet G

Viewing the Package Execution History

The PackaGe ExecuTioN HisTory displays the execution history of each Package
Line. It displays the Workflow Step name, execution date, and outcome

(succeeded or failed) of each Execution step.
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Kintana Delivere
Execution Log History
Package ID 23737
1. Execution Workflow: EM: EKintana Build Process
Batch Workflow S3tep: 2 - Prepare for Check Out
93866 Finished: April 13, 2002 08:23:56 AM PDT - Succeeded
Z. Execution Workflow: EM: EKintana Build Process
Batch Workflow 3tep: 3 - Check Cut Partial Source
93867 Finished: April 13, 2002 08:57:57 AM PDT - Succeeded
3. Execution Workflow: EM: EKintana Build Process
Batch Workflow S3tep: 11 - Create Scripts
93870 Finished: April 13, 2002 09:00:12 AM PDT - Succeeded
4. Execution Workflow: EM: EKintana Build Process
Batch Workflow S3tep: 12 - Clone Gold
93871 Finished: April 13, 2002 09:39:32 AM PDT - Succeeded
5. Execution Workflow: EM: EKintana Build Process
Batch Workflow 3tep: 13 - Prepare Seed Data
93872 Finished: April 13, 2002 09:41:27 AM PDT - Succeeded
6. Execution Workflow: EM: EKintana Build Process
Batch Workflow 3tep: 14 - Extract Seed Data
93873 Finished: April 13, 2002 09:44:53 AM PDT - Succeeded
7. Execution Workflow: EM: EKintana Build Process
Batch Workflow S3tep: 4 - Check Out Rest Source
93869 Finished: April 13, 2002 09:54:05 AM PDT - Succeeded
§. Execution Workflow: EM: EKintana Build Process
Batch Workflow 3tep: 15 - Export Gold Clone
935874 Finished: April 13, 2002 10:03:15 AM PDT - Succeeded
9. Execution Workflow: EM: EKintana Build Process
Batch Workflow 3tep: 5 - Check Cut Manuals and Upgrade Codes
93868 Finished: April 13, 2002 10:35:22 AM PDT - Succeeded
10. Execution Workflow: EM: EKintana Build Process
Batch Workflow 3tep: 6 - Compile Source Code
93875 Finished: April 13, 2002 10:57:26 AM PDT - Succeeded

To view the PAackace ExecuTioN HisTory for a particular Package Line:

1. Navigate to the Package' s StaTus tab in the Packace window.
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el Package: 30125

M=l E3

~Package Informatior

Fackage Mo [ 30125

Package Group:

Descriptior: | Mew Package

Wiorkflow: [QA-DLYV3
Azzigned Uzer: Efl

Aszigned Group:

Friority: |Maormal hd
Package Type: [Customization =

Bl Package Status: |In Progress

Package Lines Status l

Notes] [E]] Heferences] User Data]

Created By: | johnzmith
Created On: |December 11, 2001 []

Parent:
Fririty Seq; | 50

1
Design Review

Eligible

3 4
Evaluate Migrate ko Test GA Test

Seq Object Mame Object Type
1 File Cligrit-» Client

4 | b
Refresh | Select Al |J J Wigw - | Line Exec Log [Latest] =

__

| Cancel |

Graphical View

Line Permizsions
Line Tranz History

[Ready

SAP Tranz ReqLog

2. Select Packace Exec HisTory from the drop down list next to the view-->

button near the bottom of the window.

3. Click view-->. This opens a browser window displaying the Package

EXECUTION LOG HISTORY.

If the Package Line has been configured to migrate to multiple Environments
using a Kintana Environment Group, the execution log returns an execution
summary and link for each DesTinaTION ENviRONMENT. Click the link to get the
detailed execution logs for each Environment.
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“ Execution Log History | Package No.: 30011 - Microsoft Internet Explorer

J File  Edit “iew Favortes Toolz Help |
5 = 53
D W | Q@ G P B 4
Back Fanyard Stop Fiefrezh Home Search  Favortes  History M ail Frint
JAgdress I@ http: #/platinum. clti. com/izint/2. 6. 2/ clday/ogs/PE.G_30011 /PKG_30071. html j @Go |J Links **
Kintana Delivere
Execution Log History
Package No. 30011
1. Execution Workflow: Token Testing Delivery
Batch Workflow S3tep: 2 - Migrate to Test
30009 Finished: Sat Jul 22 12:07:10 PDT 2000 - Succeeded
&7 |_|_|° Intemnet G

Graphically Viewing a Package Line Status Within a Workflow

To graphically view a Package Line status for a particular Package Line:
1. Navigate to the Package' s StaTus tab in the Packace window.

2. Select aPackage Line.
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2l Package: 30125

~Package Information

P |

Package No.: ISD‘I 25 Package Group:

Ef Created By: Iiohnsmith

Diescription: |New Package

Created Or: [December 11, 2001

workflow: [Q4-DLV3
Assigned User: El

Priority: |Marmal 'I

Assigned Group:

Package Lines Status I

El Package Type: |Customization 'I

Nolesl =l Heferencesl Usger Datal

Package Status: IIn Progiess
Parent: I
PFriority Seq: ISD

St |

[Ready

Package Exec Histary
Graphical View
Line Permissions
Line Trans Histary
Drecizion Detail
Information LIRL

5AP Trans Reg Log

1 3 4
Seq Object Mame Object Type Deszign Review Evaluate Migrate to Test A Test
1 File Client-> Client Eligible
4 | o
Refresh | Select Al | J J Wigw - | ILine Exec Log [Latest) = At |
Lin

Ok | Save | Cancel |

3. Select GraprHicaL ViEw from the drop down list next to the view--> button

near the bottom of the window.

4. Click view-->. Thisopensthe GrarHicaL ViEw window. Use the legend at the
top of the window to determine which Workflow Steps have been visited

and which steps are active.
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Package #30060 - Line #1 - Graphical Yiew [ %]

Legend:
’78teps: Trangitions: Showing: Current transaction status

2

.m"' BaT
6. Close (humediate fulbme) 5. Cloge (frpnediste saccess)

Showe Subworkflow Step: INone 'I
Scale: HINES ~| Show:IEurrent trangaction status 'I Export image | Cloge |
[Feady

Thisimage displays all of the Workflow Steps and Subworkflows used in the
Workflow definition.

To obtain a graphical view of a particular Subworkflow, select the
Subworkflow name from the SHow SusworkrLow STep drop down list located
at the bottom of the window. This opens a new window that displays the
graphical view of that Subworkflow.

Viewing Line Permissions
To view the permissions for acting on a particular Package Line:
1. Navigate to the Package' s StaTus tab in the Packace window.

2. Select aPackage Line.
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el Package: 30125

M= E3

~Package Information

Fackage Mo.: |301 25 Package Group:

E! Created By: |i0hnsmith

Description: | Mew Package

Created Or: IDec:ember 11, 2001

wiorkflow: [QA-DLY3

Package Status: |In Frogrezz

Azsigned User: B Pricrity: INormaI 'I Parent: |
Aszzigned Group: Ef Package Type: IEustomization 'I Fricrity Seq: |50
Package Lines Status | Nates| 151 References | User Data |
1 2 3 4
Seq Object Mame Object Tupe Design Review E valuate Migrate bo T est 04 Test
1 File Client-»>Client Eligible

4
Refiesh | selectal | | =] view-

bl

> |

St |

Package Exec History

Graphical View

[Ready

Line Permissions

Decision Detail
Information UAL

|Line Exec L I

og [Latest] x

Line Tranz History

i) |

ok | Save I Cancel |

SAP Tran: ReqLog

3. Select LiNe PErmissions from the drop down list next to the view--> button
near the bottom of the window.

4. Click view-->. This opens the AutHorizED Users window and displays the
users who can act on the specific stepsin the current Package Line. Each
Workflow Step is linked to a unique set of AuTHORIZED USERS.

Package #30247- Line #1- Authorized Users [ %]

2 Evaluate: Dev -» Test -» Prod
3 Migrate to Test: Dev -» Test..
4: A Test: Dev -» Test > Prod
B Migrate to Prod: Dev -» Tes...
E: Cloge [Success) Dev -» Te...
7. Cloze [failure]: Dev -> Test-..

Authorized L sers: 3831
DM

johnzmith

jonathan

jnzh

jzegall

jzhen

smith
wee
lelong
linda
rnatt

mf
michael

T

Refresh |

Cloze |

[Feady
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configuration. The Line PErmissions lists all usersin Security Groups that
have been enabled for the related Workflow. If you have questions regarding
the permissions set for a particular Workflow Step, consult your Kintana
Administrator.

( Workflow permissions are established during the initial Workflow
Note

Viewing the Line Transaction History

Y ou can view the transaction history of each Package Line. This provides
detailed information on how the Package Line has proceeded through aDeliver
Workflow. Information such as the date of the transaction event, the user
linked to the Workflow Step, the Workflow Step name and number, status and
results are displayed.

To view the LiNE TRANsAcCTION HisToRry for a particular Package Line:
1. Navigate to the Package' s StaTus tab in the Packace window.

2. Select aPackage Line.

el Package: 30125 [ _[O]
~Package Informatior
Fackage Mo [ 30125 Package Group: Created By: | johnzmith
Descriptior: | Mew Package Created On: |December 11, 2001 []
ok flowe: [0A-DLVE E] Package Status: [In Progress
Azzigned Uzer: Ef Friority: |Maormal hd Farent:
Agzsighed Group; Package Type: [Customization = Fririty Seq; | 50
Package Lines  Status l Mates | 151 References | User Data|
1 2 3 4
Seq Object Mame Object Type Design Review Evaluate Migrate ko Test GA Test
1 File Client-» Client Eligible
4 | b
Refresh | Select Al | J J Wigw - | Line Exec Log [Latest] =
) Ok | | Cancel |
Graphical View
[Feady Line Permizsions

Line Tranz History
Decigion Detail
Infarmation AL

SAP Tranz ReqLog

3. Select LINE TRANs HisTory from the drop down list next to the view-->
button near the bottom of the Status tab.
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4. Click view-->. The TRANSACTION HisTorY Window opens.

. Package #30389 - Line #1 - Transaction History

Date User Step Step Name Status Result Errar Err
September 148, 2000 1:5... |admin 1 DEY === TEST GROUP Eligible
September 146, 2000 2:1.. [admin 1 DEY === TEST GROUP Complete  [Succeeded
September 148, 2000 2:1...|admin 2 TEST_GROLP === PROD_G... |Eligible
September 146, 2000 2:1.. [admin 2 TEST_GROUP === PROD_G.. [Complete  |Succeeded
September 146, 2000 2:1.. [admin 3 Close (Manual success) Eligible
| bl
Close |
[Ready
[ [Signed by: Kintana, Inc.

5. Select either CURRENT TRANSACTION STATUS OF FULL TRANSACTION HISTORY from
the sHow drop down list.

Select FuLL TRANsACTION HisTORY to display information on the subworkflow
steps that have been traversed more than once by a single Package Line. An
example of a Package that retries a subworkflow step and then returns from
the subworkflow is shown below.

M. Package #30182- Line #1- Transaction History

Date User Step Step Name Status Result Errar E
August 8, 2002 05:26:58... |admin 1 Appraval Complete es ;I
August 8, 2002 05:26:58... |admin 2 Devto Test Migration Eligible
August 8, 2002 05:26:58... |admin 2 Devto Test Migration In Progress
August 8, 2002 05:26:58... |admin 21 Start Migration Eligible
August 8, 2002 05:27:06... |admin 21 Start Migration Complete Failed
August 8, 2002 05:27:06... |admin 2.4 Return from Subwarkflow Eligible
August 8, 2002 05:27:06... |admin 2.4 Return from Subwarkflow Complete Failed
August 8, 2002 05:27:06... |admin 2 Devto Test Migration Complete Failed Ll
4] I ol
=l Full transacti
[Ready
[ [Signed by: Kintana, Inc.

Selecting CurRRENT TRANSACTION sTATUs Will display only information on the
most recent transaction through that step.

Viewing the Decision Detail

To view the results of a particular Decision step:
1. Navigate to the Package' s StaTus tab in the Packace window.

2. Select aPackage Line.
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el Package: 30125

~Package Informatior

M= E3

FPackage Mo.: |301 25 Package Group:

Ef Created By: |i0hnsmith

Description: | Mew Package

Created Or: IDecember 11, 2001

Azsigned User:
Aszzigned Group:

Package Lines Status |

iork flo: [QA-DLY3

Pricrity: |N0rmal 'I
Ef Package Type: |Cust0mization 'I

Notesl =] F!eferencesl User Datal

Package Statuz: |In Frogresz
Parent: |
Priarity Seq: |50

1 2 3 4
Seq Object M ame Object Tupe Dezign Review Evaluate Migrate ko Test G4 Test
1 File Client-» Client Eligible
| | 0|
Refresh | Select &l | J J View - | [Cine Exec Log (Latest] =] AGHEr |
Lin

St |

il I Save | Cancel |

Graphical View

[Ready

Line Permizsions
Line Trans History
Decigion Detail

Infarmation AL

SAP Tranz ReqLog

3. Select the step for which you would like to see the decision results.

4. Select Decision DETAIL from the drop down list next to the view--> button
near the bottom of the window.

5. Click view-->. This opens the DETAIL FOR EVALUATE Window.

Date

| oter Mame |

ote Fesult |

Delegated To |

July 22, 2000 12:07:02 ... | admin

| Ready for Migration | |

Refresh |

Cloze |

[Feady

Viewing the Concurrent Package Log

Kintana Deliver is able to track and report on system-triggered concurrent
Packages. Users can view the Oracle Applications Concurrent Package L ogs
for Package activities.

To view the Concurrent Package Log for a particular Package:
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1. Navigate to the Package' s StaTus tab in the Packace window.

2. Select aPackage Line.

el Package: 30125 [ _[O]
~Package Information
FPackage Mo | 30125 Package Group: Created By: |johnzmith
Description: [Mew Package Created On: [December 11, 2001 [E]
ok flow: [QA-DLV3E B Package Status: |In Progress
Azzigned Ulzer: Ef Friarity: |Mormal hd Farent:
Azsigned Group: Package Type: |Customization = Fricrity Seq; |50
Package Lines Status l Mates| 151 References | User Data |
1 2 3 4
Seq Object Mame Object Type [ esign Review E valuate Migrate bo Test Q4 Test
1 File Client-»Client E ligible
i | b
Refresh | Select Al | J J Wiew - | Line Exec Log [Latest] =
Line Exec Log [Latest]
Package Exec Histary ok | | Cancel |
Graphical Yiew
[Fieady Line Permissions
Line Tranz Histomy

Decizion Detail
Information UAL

SAP Tran: ReqLog

3. Select LINE Exec Loc (LATEST) from the drop down list next to the view-->
button near the bottom of the window.

4. Click view-->. This opens abrowser window displaying the LINE ExEcuTiON
Loa.

The Line Execution Log contains a section titled CONCURRENT REQUEST
outpuT that contains the Concurrent Package L og.

using a Kintana Environment Group, the execution log returns an execution
summary and link for each Destination Environment. Click thelink to get the
detailed execution logs for each Environment.

( If the Package Line has been configured to migrate to multiple Environments
Note

Viewing the Workflow Step Information URL

To view information on a particular Workflow Step:
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1. Navigate to the Package' s StaTus tab in the Packace window.

Select the step for
INFORMATION.

el Package: 30125 M=l E3
~Package Informatior
FPackage Mo.: |301 25 Package Group: Ef Created By: Iiohnsmith
Descriptior: | Hew Package Created Or: |December 11, 2001
Workflowr: [QA-DLVE Package Status: ||n Progress
Azzigned Uzer: Ef Priority: |N0rmal 'I Farent: |
Agzsighed Group; | Package Type: |Customization 'I Fririty Seg; |50
Package Lines Status | Mates | 151 References | User Data|
1 2 3 4
Seq Object Mame Object Type Design Review Evaluate Migrate ko Test GA Test
1 File Client-» Client Eligible
1] | 0|
Refresh | Select &l | J J Wiew > | [Uine Exec Log (Latest] =1 Actiar |
Line Exec Log [Latest]
Sumt | Package Exec History oK | Saye | Cancel |
Graphical View
[Feady Line Permizsions

Line Tranz History
Decigion Detail
Infarmation AL

SAP Tranz ReqLog

which you would like to see the WorkrLow STEP

Select INFormaTION URL from the drop down list next to the view--> button

near the bottom of the window.

Click view-->. This opens a new browser window which contains
information specific to the selected Workflow Step.

Updating References

Package References can be updated from the Rererences tab of the Packace
window in the Kintana Workbench and the ReFerences Section of the PAckaGe
DeTAlL page in the KintanaHTML interface. See “ Adding a Reference” on

page 46 for details on adding a Reference to a Package and additional
information on setting dependent relationships to references.

Changing a Reference

To modify an existing

Reference from the Kintana Workbench:
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1. Navigate to the Package' s Rererences tab in the Packace window.

2. Click in thereferenced entity’ s Relationship column and select the desired
relationship from the drop down list that appears. For URLs and
Attachments, the Description is editable.

3. Click oK or AppLY.

Deleting a Reference

To delete an existing Reference from the Kintana Workbench:
1. Navigate to the Package' s Rererences tab in the Packace window.

2. Sedlect the reference to be deleted and click ReEmove.

The reference is removed and deleted from the Kintana server.

Acting on an Eligible Step - Overview

Once submitted, each Package Line has one or more Workflow Steps set to
ELiGiBLE, as shown in Figure 5-3. Thisindicates that the given execution or
decision steps need to be performed first in the Package' s resolution process. If
you have permission to act on the ELicisLE Step, the text in the Status column
appears in boldface type.

When a step is EuiciBLE, one of the following actions are required:

e A user must execute some action and then report the result in Kintana
Deliver

Or

e A user must make adecision and report that decision in Kintana Deliver.
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Bl package: 30010 [_[O] x|
rPackage Information
Package Mo W Package Group: EEl Created By: ljsmlth—
Description: | Production Update - patch #1002 Created On:
Wiarkflow: [Dev-= Test-» Prad Package Status: W
Azzigned User: Priarity: lﬁ Parent: l—
Azsigned Group: E Package Type: W Priarity Sec: ISD—
Percent Complete: ID—
Package Lines  Status | Notesl References | User Dats I
Seq | Ohject Name | Ohject Type . i " | 2 " g | w |
Desigh Review Evaluate Migrate to Test G2 Test
1 |update zip [File Migration ||Appraved Eligible
7 [release_notes.ht._.[File Migration |[Appraved Eligible [ [
<| | 2l
Refresh | ..... Select Al | J J Wiewy --= ILine Exec Log iLatest) 'l Evaluate |
S | OK | SEVE | Cancel |
heady

Figure 5-3 Status Tab Eligible Steps

Once the appropriate Kintana Deliver user executes the action or makes the
decision, the user employs Kintana Deliver to indicate the outcome of the step.

To indicate the outcome of a step:
1. Navigate to the Package StaTus tab for the desired Package.
2. Select the eligible Workflow Step to be processed.

A single step for asingle Package Line can be selected or multiple stepsfor
multiple Lines can be selected. Click SeLecT ALL to automatically select all
the steps on all the open Linesthat are currently eligible for action.

Y ou cannot act on multiple Workflow Steps at once; if you select cells for
multiple Workflow Steps, the Action button remains disabled. If the user
has the security privileges to perform the given Workflow Step, the button
becomes enabled. Refer to “ Viewing Line Permissions’ on page 92 for
instructions on viewing Workflow Step line permissions.

Once aWorkflow Step is selected, the button at the bottom right of the
StaTus tab changesitstitle (originally ‘AcTion’) to the given step name.

3. Oncethe AcTion button is enabled, click it to perform the action or
decision. This opens either the ExecuTion or Decision Window.
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4. In either the Execution or Decision window, select the step’ s result. Each
step is pre-configured with a selection of valid results. In addition to
selecting a result, you can aso enter free-form comments in this window.

5. Click ok to close the Packace window.

Whether the step is a Decision or ExecuTion, the result of the step is processed
by the Kintana Workflow engine and can lead to a number of changes. Based
on the Workflow definition (which can contain multiple Workflow Steps and
Subworkflows) the given Workflow Step result can cause additional Workflow
Steps to become EvuicisLE, indicating the next actions to be performed in the
Package resolution process.

When subsequent steps become EuicisLE, those steps are compl eted
sequentially, making EvicisLe the next Workflow Step(s) in line. This process
continues until the Package reachesitsfina state and becomes resolved,
usually at aCLose step.

The final Package state might not always be a successful migration. A
@ Package might be divided into several Packages that are more manageable,

or the Package be cancelled altogether.

Y ou can use the StaTus tab to see:
e All the possible actions that can take place for the Package
e All the actions that have taken place so far

e The current pending actions that need to be taken for Package resolution

If you have Package Manager authority, it is also possible to Cancel a
Note Package at any point using the PACKAGE -> CANCEL PACKAGE menu option.

Updating Packages in the Kintana Deliver HTML
Interface

The following actions can be performed on Packages in the Kintana Deliver
HTML interface:

e Approving Packagesin Kintana Deliver

e Adding a Referenceto a Package
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Approving Packages in Kintana Deliver

To approve a Package using the HTML interface:
1. Logon to Kintana. Y our KINTANA HOME page opens.
2. Navigate to the details page for the Package you want to approve.

The following process of approving a Package in the Kintana Deliver
HTML interface starts in the Package Details page. Y ou can access a
Package's Details page using any of the following methods:

e FromtheMy PackacEs portlet, click the Packace Numeer of the Package
to be approved.

e Selecting SEArcH > Packaces from the menu and searching for the
desired Package. From the PAackaGe SEARCH RESULTS page, click the
PAckaGE NumBER Of the Package to be approved.

e |nanemail notification, click the URL of the Package to be approved.

The Packace DeTAILS page for an example Package is shown below.

Package Search > Search Results > Package #30004
Package 30004

Header I Save I Reset
*Package No.: 30004 Package Group: il created By: jsmith

Description: [Patehing the web Server Created On  May 15, 2003

“Workflow: Dev -= Test -> Prod Status: In Progress (Pending Request #30002 - 0%)
Assigned User: [fretzger Bl priority: Low v Parent:
Assigned Group: Z|  package Type: [Customization = Priority Seq: [50

Percent Complete: 0
Status

view: [Pending Lines Only =] 168

Seq Object Name Object Type € 1: Design Review ©  2:Evaluate © 3:Migrate to Test
This package does not have any Lines to show.

ils_| | | | Warkfow Action | _Override |
eeeeeee
r Description Request Type Status % Complete Relationship Relationship Details
Paper Free PFM - Project HNew 0% [Predecessi=] Blocking: Action not allowsd on Package
Request 30004 until Reque.
Master project State % Relationship  Relationship Details
Manager/Resource Complet
Kintsna Relsase  Hew 0% [Related ta =]  Informational: Project 30301 is related to Package
o 30004

Highlighted Items are actively
controlling this Package

Open Remove
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3. The status section of the Packace DeTaILs page displays the Package
Line(s) for the Workflow. In the Status section, you can select the
following display option from the view drop down list:

e PENDING LINES ONLY to display only those Package Linesthat are eligible
for action. Click Go to use this option.

or

e ALL Lines to display all the Package Lines for the Workflow. Click Go
to use this option.

\.-'iew:IPending Lines Only | [[€aT]

Seq Object Name Object Type i 1: Evaluate { 2: Design Review (" 3: DLY Execution {Manual)
- 1 context.jpg File Client-=Client -

- 2 index.htm File Client->Client -
[Checkni [ Clear i QRS STR oheck it [ Geaeii| RN TP T > o

4. Select the check box to the left of the Seq column for the Package Line that
contains a step you want to approve or disapprove.

5. (Optional) To display details about the selected Package Line in a separate
browser window, click LiNE DETAILS.

6. Under the Workflow name are the numbered steps that must be completed
and approved to move the Workflow to completion. Y ou can moveforward
or backward through the Workflow's Steps by clicking the directional
arrows.

7. Select the radio button to the left of the numbered Workflow Step to be
approved.

8. Select the ELiciBLE checkbox under the Step you want to approve or
disapprove. Y ou can check all eligible boxesfor the Workflow Step by
clicking CHeck ALL. Thislets you approve or disapprove a number of steps
at one timeinstead of individualy.

Y ou can uncheck all eligible boxes for the Workflow Step by clicking
CLEAR ALL.

9. If oneor more Package Lines are selected for action, click WorkrLow
AcTioN. The PACKAGE: WORKFLOW ACTION page opens.
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Package Search > Search Results > Package #30014

Package: Workflow Action

Summary

Package #: 30014 Workflow: Dev - Test-> Frad
Description:  Production Update - patch #1443

Action Required
Please choose an outcome for the step: Selected Lines:
Design Review
o Seq Object Name Object Type
Approved 1 update .zip File Migration
ot Approved
Notes:
[ |

10. Under AcTioN REQUIRED, Select the outcome of the step. The outcomeis
configurable and can therefore be different for each Workflow Step,

depending on the configuration at your site. In the above example the
possible actions are:

e If the Workflow Step isready for approval, select ApPRoOVED.
or
e If the Workflow Step is not ready for approval, select Not APPROVED.
11. Enter any necessary information in the NoTes text area.

12. Click OK. You return to the PAckaGE DETAILS page.

Since you approved or disapproved the designated Workflow Step(s), the
Workflow has moved onto the next step. Another user is probably responsible
for approving/disapproving the next step in the Package Line. This process
continues until the Package moves through all of its steps to resolution.

Y ou can only approve Package decision steps using the standard Kintana
@ interface. To perform execution steps, logon to the Kintana Workbench.

Adding a Reference to a Package

Y ou can add areference to a Package from the Kintanainterface. There are
several reference types defined in Kintana Deliver: ATTACHMENT, PACKAGE,
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PROJECT, RELEASE, REQUEST, TAsk, and URL. For some reference types, such as
for Requests and other Packages, you can create afunctional dependency to the
reference. For example, you can specify that a Request is a “Predecessor” to
the Package. This means that the Package will not continue until the Request
closes.

To add a Reference to anew or existing Package:

1. Open the Package page. Y ou can locate your Package using the SEArcH >
PACKAGES menu item.

Package Search > Search Results > Package #30014

Package 30014

T

*Package No.: |30014— Package Group: I— _EI Created By: jsmith
Description: [Production Update - patch #1443 Created On  May 16, 2005
“Workflow: Dew -= Test -» Prod Status: In Progress
Assigned User: lssmgh— _EI Priority: W Parent:
Assigned Group: l— _EI Package Type: Im Priority Seq: lSU—
Percent Complete: 1]

Wiew: [Pending Lines Only »| €8 I

seq Object Name Object Type 1: Design Review " 2: Evaluate ¢ 3: Migrate to Test
r 1 update.zip File Migration Approwed r
e e RTINS ot s PRI >

Notes to be added on save:

References
Reference Additions
New Reference: W Add

References to be added on Save:

Open | Remove |

Save I Reset I

2. From the New Rererence field, select the type of Reference that you would
liketo add. See“ Valid Package References’ on page 61 for alist of
available References.
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M References
Reference Additions
New Reference: I - Add

References to b chrent

Paclkage (Existing)
Package (Mew)
Project

Request {Existing)
Request {(New)
Task

URL

Open || Remove

Save I Reset I

3. Click app. If you are adding a Package, Request, Task or Project, a page
opens presenting search criteriafor the entity to be referenced. The
following figure displays the page that opens when adding areferenceto an
existing Request.

J Add Reference: Request [Kintana] - Microsoft Internet Explorer

Add Reference: Request

Search Information I Search I Cancel
Request Type: I 2| | Advanced Search

i [iii

Status: | Priority: | iS5
Assigned To: I = gzz:ﬂ;:ed To | _EI
Created By: I = |
Department: I j Application: I iS5
workflow: | = Request Group: | =
Contact: | = Company Name: | _EI
Il;ir'::;:tdthask: I = Request I—
E:z::::ion Date I %I To: I %I
Keywords: |
Er:uenting Action 7 Requests l'E‘Itltglll:lrlg for My Cives @ o

[T Tasks Include Closed? ves ™ pg

- Packages

Result Display Options
Sort By: [Reqg # vl  Ascending

{+ Descending

*Maximum Requests Displayed: |200

Choose Columns

Available Columns Selected Columns

Application - Req # * Kate: Calumns .

Assigned To Group Request Type followed by an asterisk

Company Marne Description (*) cannot be removed

Contact Status & from the display.

Creation Date :I :l assigned To H

Departrent Priority LI

Last Updated Created By

Request Group

Request Sub Type LI oo
Search I Cancel I

N

= rr

= =
= Local intranet
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4. Enter the appropriate information and click SEarcH. A page opens
presenting search results.

3 Add Relerence: Request [Kintana] - Microsoft Internet Explorer

Close window @]

Add Reference: Request

*Gelect which relationship the selected Requests will have to Package #30014:
© Parent of this Paclkage - (Informational) - Selected Request is the parent of Package 30014
& Related ta this Package - (Informational) - Selected Request is related to Package 30014
' Predecessor - (Blacking) - Action not allowed on Package 30014 until selected Request closes
' Successar - [(Blocked) - Action not allowed on selected Request until Package 30014 closes

Request Search Results

Showing 9 Results

Req # Request Type Description Status Assigned Toe Priority Created By
[ 30008 PFM- Project Reguest Demo value MNew Maormal gheath
[C 30007  PFM- Project Request test MNew Morrmal gheath
[~ 30006 DEM - Initiative Need new financial reporting MNew High jsmith
software,
[~ 30005 DEM - Application MNeed to autornate time sheet New Mormal jsmith
Enhancement approval process.
[~ 30004 DEM - Application Bug ERF application doesn't work, In Further jsmith High jsmith
Review
[T 30003 PFM- Project Reguest CRM Upgrade MNew High admin
- 30002  PFM - Project Request Paper Free New Marral admin
[~ 30001 PFM - Project Request Customer Connect New High adrmin
[~ 30000 PFM- Froject Reguest CRM Implementation New Mormal admin

Showing 9 Results

Add I Modify Search I Cancel I

@ Export Data to Excel

5|
|@ Done l_ l_ |:Ej Local intranet A

5. Select the check box next to the entity or entitiesto be referenced. To check
all boxes, click cHeck ALL. To uncheck all boxes, click CLEAR ALL.

6. Select arelationship by clicking on of the relationship radio buttons. For a
completelist of all reference relationships, see Table D-4 on page 18.

7. Click Aop.

8. The entities referenced appear in the REFERENCES TO BE ADDED ON SAVE list
on the Package DeTaiL page. The References have not been added yet.
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Reference Additions
New Reference: IRequest (Existing) 'I Add I

References to be added on Save:

Adding Request 87233 (Related to this Request)

Open I Rem ove I

Save I Reset I

9. Click save to add the References to the Package.
Referencing a URL in Kintana Deliver
To add aURL as a Reference:

1. Navigate to the Package' s DeTaiL page and scroll down to the ReFereNcES
section.

2. Select URL from the New Rererence drop down list and click Aop. The
Reference URL page opens.

3 Create Hew Reference URL [Kintana] - Microsoft Internet Explorer

Reference URL

“URL: | ¥iew URL

Description: I

|@ Done ’_ l_l_fﬂ Local intranet i

3. Typethe URL into the URL field and enter adescription if desired.
4. Click ok to add the specified URL as a Reference.

5. Thereferenced URL appears in the REFERENCES To BE ADDED ON SAVE list on
the Package DeTaiL page. The Reference has not been added yet.

6. Click save to add the Reference to the Package.
Referencing an Attachment in Kintana Deliver
To add an attachment as a Reference:

1. Navigate to the Package' s DeTaiL page and scroll down to the ReFereNcEs
section.
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2. Select AttacHMmeNT from the New Rererence drop down list and click Apb.

The REFERENCE ATTACHMENT page opens.

/J Create New Reference Attachment [Kintana] - Microsoft Internet Explorer

Reference Attachment

*Attachment: I

Browse...

Description: I

1].4

[Close Window @]

I Cancel I

|

|@ Daore

’_ l_ ‘:ﬁ; Local intranet i

3.

Select the desired file from your local machine and enter a description if
desired.

Click ok to add the selected attachment as a Reference.

The referenced attachment appears in the REFERENCES TO BE ADDED ON SAVE
list on the Package DeTaiL page. The Reference has not been added yet.

Click save to add the attachment to the Package.

Processing Packages in the Kintana Workbench

From the Kintana Workbench, users can perform the following actions related
to Package processing:

“ Acting on a Decision Step” on page 109

“ Acting on an Execution Step” on page 112

“Using Notifications” on page 114

“ Adding a Package Lineto an ‘In Progress’ Package’ on page 115
“ Cancelling Package Lines’ on page 117

“ Deleting Packages” on page 119

Acting on a Decision Step

For Decision steps, you can act on the step in two different ways:
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e Making the Decision on a Decision step

e Delegating the Decision on a Decision Sep

Making the Decision on a Decision step
To act on a Decision step:
1. Navigate to the Package StaTus tab for the desired Package.

2. Select the ELiciBLE Decision step. The AcTion button is enabled.

3. Click AcTion. The PAackace DEcision window opens.

. Package #30713 - Line #1 - Step #1 - Design Review [ %]

Rezult [Approved -

Decisions Required: One

MNotes:

Cancel |

[Ready
[ [Signed by: Kintana, Inc.

4. Select Decipe Now from the drop down list.

5. Select the desired ResuLT (such as ApproveD Or FaiLED) and enter any
relevant notes in the Notes field.

6. Click oK.

The Decision has been made and entered into the system.

the result, the Package Line may not move to the next step until all decisions
are made. For Decision steps that require more than one person to decide on
the result, you can view the current decision results for the Workflow Step
using the Decision Detail. For instructions on viewing the Decision Detail,
refer to “ Viewing the Decision Detail” on page 95.

( If the step has been configured so that more than one person has to decide on
Note
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Delegating the Decision on a Decision Step

If aWorkflow Step has been configured for more than one user to participate
in adecision, you can delegate your decision to another Kintanauser. To
delegate the decision on a Decision step:

1. Navigate to the Package StaTus tab for the desired Package.
2. Select the ELiciBLE Decision step. The AcTion button is enabled.

3. Click AcTion. The Package Decision window opens.

i . Package #30133 - Line #1 - Step #1 - Design Review [ %]

|De|egateDecisi0n 'l DelegateTo:ljsmith

Decisions Reguired: At Least One
Flease analze the code impact.

MNotes:

Cancel |

[Ready

7‘5 | Signed by: Kintana, Inc.

4. Select DELEGATE DEecision from the drop down list.

5. Select the user to whom you would like to del egate the decision
responsibility in the DeLecaTE To field.

6. Click oK.

The user to whom you delegated your decision now has authority to vote on
the Workflow Step, even if that user did not previously have authority to do so.
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the result, the Package Line may not move to the next step until all decisions
are made. However, once your decision has been recorded, the step will
remain EuicisLE but the cell will be unbolded, indicating that you no longer
need to act on this step.

( If the step has been configured so that more than one person has to decide on
Note

For Decision steps that require more than one person to decide on the result,
you can view the current decision results for the Workflow Step using the
Decision Detail. For instructions on viewing the Decision Detail, refer to
“Viewing the Decision Detail” on page 95.

Acting on an Execution Step

Y ou can act on Execution type stepsin three different ways:
e Sarting the Execution Process
e Scheduling an Execution Step for a Later Time

e Bypassing the Execution

Starting the Execution Process
To Start the execution process for an ELicisLE Execution Step
1. Navigate to the Package StaTus tab for the desired Package.

2. Select the ELiciBLE Execution step. The AcTion button is enabled.

3. Click the AcTion button. The Packace ExecuTion window opens.

M. Package #30709 - Line #1 - Step #2 - TEST_GROUP ==> PROD_... B3

MNotes:

Cancel

[Ready
[ [Signed by: Kintana, Inc.

4. Select Execute Now from the drop down list.
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5. Click oK.
The execution process has begun.

This process could be a software migration, execution of a PL/SQL function,
@ the closing of the Package Line, or anumber of other activities. The Kintana

Execution engine executes the step and sets the result accordingly.

Scheduling an Execution Step for a Later Time

To schedule an execution step for alater time:
1. Navigate to the Package StaTus tab for the desired Package.
2. Select the ELiciBLE Execution step. The AcTion button is enabled.

3. Click AcTion. The PAckaGE ExecuTioN window opens.

M. Package #30709 - Line #1 - Step #2 - TEST_GROUP ==> PROD_... B3

Execution Date: |September 21,2000
Execution Time: |4:06:1 6 PMPDT

|Schedu|e Execution vl

MNotes:

oK | Cancel

[Ready
[ [Signed by: Kintana, Inc.

4. Select ScHEDULED ExecuTioN from the drop down list.

5. Fill inthe ExecuTtion DATE and ExecuTion Time for when you would like the
step to execute.

6. Click oK.

The execution process will begin on the scheduled date and time.

when fewer users are on the system. At the scheduled time, the Kintana

Y ou might choose to schedule a software migration for later in the evening
Execution engine executes the step and returns the result.
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Bypassing the Execution

Y ou can also bypass the execution and manually set the result of the step
without the Kintana Execution engine performing any activity.

To bypass the execution:
1. Navigate to the Package StaTus tab for the desired Package.
2. Select the ELiciBLE Execution step. The AcTion button is enabled.

3. Click AcTion. The PAckaGE ExecuTioN window opens.

M. Package #30709 - Line #1 - Step #2 - TEST_GROUP ==> PROD_... B3

- Execution Result: Edd=T=Iv]
|Elypass Execution vl

MNotes:

Cancel |

[Ready
[ [Signed by: Kintana, Inc.

4. Select Bypass ExecuTion from the drop down list.

5. Select the desired result (such as Succeepep or FaiLED) from the ExeEcuTioN
ResuLT drop down list.

6. Click oK.

If you know that a software migration has already been manually performed,
@ you may want to mark the step as SuccessruL without actually migrating the
software again.

Using Notifications

As Package Lines make their way through their Package Workflow, email
notifications are often sent to alert individuals regarding certain actions. The
logic for when emails are sent and the content for each email is part of the
definition for each Workflow.
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Kintananotifications will typically instruct the user to review a Package or act
on a pending Workflow Step (either an execution or a decision). Follow the
instructions detailed in the notification for the appropriate course of action.

Figure 5-4 illustrates a sample Notification.

http://machine.company.comkintana/ kintana. html

Notified Users: jsmithfikintana. com

3tatus change for Regquest #: 30004.
Description: Sample Notification
Priority: High

Workflow: Migration Workflow
Workflow S3tep: 1. Approve [(One User)
0ld Status: New Ztatus: Eligible

Figure 5-4 Sample Notification

Adding a Package Line to an ‘In Progress’ Package

Aggressive maintenance of your business systems can introduce the need for
quick code migrations using Kintana Packages. Y ou may run into situations
where you would like to add a Package Line to a Package that has already been
submitted.

Y ou define and submit a Package that includes a set of Objectsto migrate
into your production instance. After you click the susmit button, a co-
developer notifies you that there is one more file that needs to be migrated
into production. Y ou assess the change and decide that it falls within the
logical unit of Objects that should be moved and tracked together. Y ou
decide to add a Package Line to an In ProcRrEss Package.

To add aPackage Lineto an ‘In ProcrEss’ Package:
1. From the PackaGE WORKBENCH, query and select the desired Package.

2. Click open. The Packace window opens.
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Wiark o |Dev->Test-> Prod

Azsighed User. IIthard EEl Friority: IHigh -
Aszigned Group: EEl Package Type: ICustumiZaIiUH 4
Percent Complete: ID

Fll Package: 30010 M =] E3
rPackage Informstion
Package Mo. IS‘DUW— Fackage Group: Created By: Ijsmith
Deseription: |Production Update - patch #1002 Created On: [May 16, 2003

Package Status: |In Progress

Parert: |

Pricrity Seq: ISD

Package Lines I Status | Notesl Referencesl Wser Data |

Seq | OkectType | AppCace | 1 | 2 | ]
1 [File Migratian [iMone |File Lacation: Client [Sub-Fath: wemp [File Mame: update.zip
E [File Migration [tMane) [File Location: Server [Sub-Path: ternp [File Name: release_note

<« |

ey Line: | Edit Line | CapyLife

Rermaye Lt | ﬁ}l&l

i

St

| Cancel |

fSave" Successtul.

3. Click New LiNe. The App LiINe window opens.

Add Line
Object Type Information
Object Type: | [
Sequence: I 2 Application Code: [None =

Parameters | Wz |

G fdd Cancel |

|E nter an object ype.

4. Select an osiecT Type. The PArRaMETER tab dynamically display fields

corresponding to the selected Object Type.
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rObject Type Informatior
Object Type: |SourceSafe File Migration
Sequence: |3_ Application Code: INDne ]
Parametersl [serData]
File Lacation: [Server =l
Sub Path: | =
File M ame: I |
Wergion Label: |[EF|.NUMBEF|]
File Type: |ASEII =l
Clear_| [[ok | add | concel
|'Sourc:eSafe File Migration' parameters loaded.

5. Enter the parameters.

6. Click ok to accept the parameters and close the window or App to accept
the parameters and reset the window for another line addition. The new line
is added to the Packace window.

7. Click oK.
The new Package Line has been added to the Package.

The new Package Lineis not submitted until you click OK or Save. The
@ SusmiT button remains disabled throughout this process. The new Package

Lineisautomatically submitted when the Package is saved. It is submitted to
the first step in the Workflow, and the user can processit individually until it
catches up with the other lines in the Package. When submitted, it is not
automatically placed in the same status as the other lines.

Cancelling Package Lines

Package Lines may need to be cancelled occasionally, for anumber of reasons,
the files may be out of date, or no longer necessary.
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To cancel aPackage Line:

1. From the PackaGE WORKBENCH, query and select the desired Package.

e Package Workbench Hi=]
Fal Fackage Mo Diescription ok flow FPackage Group FPackage Statuz Pricrity Azsic
g 30013 TL dhv 1 In Progress Mormal
i 30012 10 test Ed Test In Progress Mormal
& ! Rieady for B
3 30003 Simple migration Feady for Release High
& 30002 Copy of 30001 Simple migration Feady for Release Low
30001 Simple migration Feady for Release Mormal
4 | i
Mew | Open I Copy | Delete | Fiefrezh | Ierae
[E Package Fiecords are loaded.

2. Click open. The Packace window opens.

el Package: 30004 M= 3
Package Information
Fackage Mo.: ISDDD4 Package Group: I Created By: Iadmin
Description: |E0p_l,l of 30002 Created On: ISeptember 20, 2001
ok flow: |Simple rigration Bl Package Status IF!eady for Release
Aszsigned User: Ef PFricrity: IEriticaI 'I Parent: I
Aszsigned Group: I Package Type: IEustomization 'I Fricrity Seq;: ISD

Package Linesl Statusl Notesl Heferencesl 1zer Datal

Client File M ame: Sub Path:  File Type:

Mew Line Edit Line | Copy Line Hemove Lire | | |

= | ()3 | Save | Cancel |

[Feady

3. Select the Package Line you wish to cancel.

4. Select PACKAGE -> CANCEL PACKAGE LiNE from the menus at the top of the
KINTANA WORKBENCH Window.

File Edit Tools

Create

Mavigate ‘window

5
Mew Package Group

Deliver

The Package Line has been cancelled.
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Deleting Packages
To delete an existing Package:
1. From the PackaGE WORKBENCH, query and select the desired Package.

2. Click DeLeTe. A question dialog opens and asks you to confirm that you
would like to delete the Package.

3. Click oK to delete the Package.
The Package is deleted from your Kintana system.

Configuring Workflow Display

Y ou can configure the display of Workflow Stepsin the StaTus tab by
changing your User PROFILES.

1. Select EDIT -> USER PROFILES.

2. Click the workFLow STATUS tab.

User Profiles %]

General “Workflow Status | Packagel

workflow Steps: IShow all workflow steps 'I

Show all workflow steps

Specify steps to show

Cancel |

[Feady

3. Choose either to show all Workflow Steps or to limit your display of
Workflow Steps in the workrLow Steps drop down list. If you choose to
limit the steps that you see, you have the following options:

® SHow TRAVERSED STEPs. Y ou can choose whether or not you want to see
steps that have been completed and are no longer active.
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® HiDE IMMEDIATE AND CONDITION STEPS NOT IN PROGRESS. Since yOU
typically cannot act on immediate Execution or Condition steps, you
can choose to hide these steps.

The display of Workflow Steps will change according to your choice.

Hiding Cancelled Package Lines

Y ou can configure the display of your Package in the Packace LiNEs tab and
the StaTus tab by changing your User PROFILES.

1. Select EDIT -> USER PROFILES.

2. Click the PackacE tab to display the User ProriLES Window.

User Profiles %]
Generall ‘whorkflow Status Packagel
[ Hide Cancelled Package Lines
Cancel |
[Feady

3. Select whether or not to display cancelled Package lines by selecting the
HIDE CANCELLED PACKAGE LINES.

If you check the Hipe CANCELLED PAckaGE LINES check box, the ordering of
the remaining Package Lines and their respective sequence numbers
remain the same. Also, reordering the visible lines will not affect the
hidden (cancelled) lines. The sequence numbers of the visible lines being
reordered will swap correspondingly.
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Chapter

Kintana Deliver Reports

Kintana Deliver features a pre-defined set of HTML-based reports that are
accessed through a Web browser. The reports provided with Kintana Deliver
allow usersto view the current detailed status of their Kintana data at any point
intime. Kintana s Decision Support System (DSS) reports provide userswith a
high level overview of their initiatives through graphical summary reports.
Kintana Deliver also alows usersto build their own reports.

This chapter describes the procedures used to submit and view reportsin
Kintana Deliver using both the Kintana Workbench and Kintana's HTML
interface. The following topics are discussed:

e “Kintana Reports Overview” on page 121
e “Processing Kintana Reports’ on page 128

Kintana Reports Overview

Kintana features two types of reports. standard reports and Decision Support
System (DSS) reports. Kintana s standard reports output text that provides
information on your specific entities or configurations. Kintana's DSS reports
feature a graphical data display which helps evaluate key system and process
performance. The following sections discuss each type of Kintanareport and
list the reports commonly used in Kintana Deliver:

e Standard Reports
e Decision Support System (DSS) Reports
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Standard Reports

The standard reports that ship with Kintana Deliver and a brief description are
listed in the following table. These reports can be accessed through both the
Kintana Workbench and the HTML interface. A complete list of Kintana
Reports, including details for parameters in each report, arein "Kintana

Reports'.

Thefollowing tablelists al standard Report Types that have a product scope
Of KINTANA DELIVER OI ALL PRODUCTS.

Table 6-1. Standard Kintana Deliver Reports (Non-DSS)

Report

Description

Compare Custom Database Setup
Report

Runs custom Kintana database comparisons for the comparison of
actual data within a database as well as within the data model.

Compare Filesystem Environments
Report

Compares the files and file structure of two machines.

Compare MS SQL Server 7
Environments Report

Compares the data models of two SQL Server Version 7
databases.

Compare Oracle Environments
Report

Compares the data models of two Oracle schema.

Distribution Detail Report

A Release Management report used to list the contents and results
of a Distribution.

Environment Comparison by
Objects Migrated Report

Looks at the history of all the objects migrated using Kintana
Deliver into each environment and lists any differences.

Environment Comparison Report

A System Administration report that audits Environment setup.

Environment Detail Report

A System Administration report that lists the detailed setup of a
given Environment or group of Environments.

Environment Group Detail Report

Contains detailed information from the specified Environment
Groups.

Environments/Objects Detall
Report

Lists objects that have been migrated into a given Environment or
sets of Environments grouping the report output by Environment
name; an ‘Object inventory’ for newly migrated objects.

Lookup Types Report

View the configuration details of one or more lookups.

Notification History Report

A Workflow report that lets you view notifications that have been
sent or are pending.

Object Type Detail Report

A System Administration report used to audit the setup of an Object
Type or a group of Object Types.
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Report

Description

Object History Report

Provides a Workflow Step transaction history for your Packages. It
lists all the transactions matching your selection criteria.

Objects/Environments Detail
Report

Lists objects that have been migrated into a given Environment or a
set of Environments, grouping the report output by Object Type
name.

Package Details Report

Use this report for auditing individual Packages. Based on the
selection criteria, this report lists individual Packages and detailed
information regarding each Package.

Package History Report

Audits the transaction history of individual Packages and lists the
complete Workflow history for each selected Package.

Package Impact Analysis Report

Analyzes the impact of a given Package based on the audit history
stored in the Kintana Product Suite.

Packages Pending Report

A worklist of Packages pending user action. Based on your
selection criteria, this report lists open Packages with pending
activity.

Portlet Detail Report

Returns the definitions of selected Portlets, including columns, filter
fields, access security, ‘used by,” and the Portlets’ full SQL query.

RCS Check In Report

(If you use an RCS file management system) Checks a file into the
RCS repository.

RCS Check Out Report

(If you use RCS file management system) Checks a file out of the
RCS repository.

Release Detail Report

A Management report used to list the contents of a Release.

Release Notes Report

A Release Management Report that shows all of the Requests and
Packages in a Release as well as their associations.

Report Type Detail Report

The parameters and parameter details for each Report Type, as
well as the exact commands used to run the report.

Run Field Security Denormalization

Runs Field Level Security related denormalization tasks for
particular entities.

Run Kintana Organization Unit
Interface

Imports data from the organization unit interface tables or an LDAP
server.

Run Kintana Package Interface
Report

Validates and loads Package data from the Deliver open interface
tables into the standard Deliver data model.

Run Kintana User Interface Report

Imports data from the user interface tables or an LDAP server.

Run License Usage report

View current License usages.

Run Workflow Transaction
Interface Report

Validates and runs Workflow transactions based on data in the
Workflow open interface tables. Used to kick-off process steps from
outside the Kintana end-user screens

Security Group Detail Report

Lists the setup information for one or more Security Groups.
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Report

Description

Special Command Detail Report

This report lists details for a special command or a range of special
commands.

Synchronize Meta Layer Report

Assesses or synchronizes the Meta Layer.

User Data Detail Report

Reports on the definition of each custom field.

User Detail Report

Lists the users defined in your Kintana system as well as the
Security Groups attached to each user.

Validation Report

A System Administration report on the various custom Validations
that your System Administrator has entered into the system or
which come standard with the Kintana Product Suite.

VC - Check In

Check a file into Version Control.

VC - Check Out

Check a file out of Version Control.

VC - Diff Report

Reporting the differenced between two files in the RCS repository.

VC - Employee History Report

History of the employee specified (i.e. what files the employee has
touched).

VC - File Report

History or status of the file specified.

VC - Lock Break

Breaks a lock on a file.

VC - Locked Files report

List of all locked files.

Workflow Detail Report

Use this report to view the complete definition of a specific
Workflow or a set of Workflows.

Workflow Statistics Report

Uses a given date range and a Workflow (or a range of Workflows)
to provide statistical information regarding the usage of the
Workflow.

All Report Types that end with ‘Report’ are textual reports that list details
about specific entities. Report Types that end with ‘Program’ perform some

activity and then report on their results.

Decision Support System (DSS) Reports

Kintana's Decision Support System is a powerful extension to Kintana Deliver
that provides enhanced capabilities for data analysis. The DSS Module
provides valuable information on several types of metrics and Key
Performance Indicators (KPIs) that organizations use to make more informed
IT decisions. Examples of the data analysis capabilities include:
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e Bottleneck Reporting: Identify steps within a Workflow that require the
most attention due to an imbalancein resources responsible for that activity
or operational inefficiencies. View aging information to see the average
time a Package has been pending some form of action.

e Cycle-TimeReporting: Measure Service Level Agreements and evaluate
if new procedures have had an impact over time.

e Throughput Reporting: Measurethe volume of Packages over aperiod of
time, and categorize them to determine where most of your organization's
time and effort has been spent.

e Trend & Exception Reporting: Quickly identify trends and exceptionsin
summarized reports that are based on the transactional data captured by
Kintana Deliver.

Key features of the Decision Support System include:
e Real timegraphical reporting in a Web-based interface
e Accessto the summarized and detailed data behind each graphical report
e Exporting data in atextua format that can be easily imported into
Microsoft Excel
Understanding the Reports

Every DSS report provides a graphical summary of Package transaction-level
data. Many reports display data over aspecified time range in buckets of time
(weeks, months or years). Others display information by Workflow or
Environment. Report parameters can be specified to further refine the data
retrieved by the reports.

Graphical Data Representation

Each DSSreport provides agraphical representation of the dataincluded in the
report. Graphical representations provide several benefits over data presented
only in atext-only format.

e Trendsin the data are more easily identified
e Exceptionsin the data can be quickly identified
e Data can be summarized concisely and more easily interpreted

An example of graphical report output is shown in Figure 6-1.
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Figure 6-1 Sample DSS Report Outout

Textual Data

All the datareturned in the DSS report is aso presented at the bottom of the

report in atable format. Tables allow agranular look at the data returned for a
particular report. A link to atext file containing this datais also included with

the report, which allows usersto download a file that can easily be imported
into Microsoft Excel or any other application for further analysis. All the
parameters used when submitting the report are also displayed.

DSS Reports in Kintana Deliver
The DSS reports that ship with Kintana Deliver are listed in the following

table. These reports can be accessed through both the Kintana Workbench and

the HTML interface. For details on each report, refer to "Kintana Reports'.
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Table 6-2. Kintana Deliver DSS Reports

DSS Reports

Description

Average Package Cycle
Time by Workflow

Measures the average time a Package takes to complete a Workflow
process.

Completed Package Lines
Summary

Gives the number of Package Lines that have been completed. Package
Lines are grouped based on Object Type, Project, Package Type or
Workflow.

Migrations Submitted by
Period

Shows the number of objects that were submitted for migration during a
specified time period.

Object Migrations Summary

Lets you view the number of object migrations performed. This report is
grouped by Object Type, destination Environment or Workflow.

Objects Migrated by Period

Results from this report indicate the number of objects that were actually
migrated during the specified time period, with results reported by the
specified time unit.

Package Cycle Time
Distribution

Displays the distribution of Package cycle times in user-specified time
buckets.

Package Line Status Detalil

Lets you view the number of Packages passing through a given Package
status for a particular Workflow over a given time period.

Packages Completed by
Period

Lets you view the number of Packages that have been completed per
time unit (week, month or year) over a specified time span.

Packages Submitted by
Period

Lets you view the number of Packages that have been generated during
a particular time period.

Packages Submitted/Closed
by Period

Tracks Packages that are Released by Period and Closed by Period. If
the status is submitted and closed, that issue only tracks as closed.

Pending Package Line Aging

Lists the average number of days that a Package remained at a particular
Workflow Step before being acted on and the number of Packages that
passed through each status during the specified time period.

Pending Package Lines

Lists the number of Package lines currently requiring action for a given
Workflow step.

Pending Package Lines by
Security Group

Indicates the number of Package Lines pending for each Security Group
and whether those pending Packages are exclusive to that group, or
whether they are eligible to be acted on by another Security Group as
well

Pending Package Lines by
Workflow Step

Lets you see the number of Package Lines currently at each of the
Workflow statuses.

Pending Packages by
Workflow

Gives a high level view of the number of Packages in process in a given
Workflow at the current time.
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Processing Kintana Reports

Kintana reports can be run either from the Kintana Workbench or the Kintana
HTML interface. Smilarly, previously run reports can be viewed from either
interface. The following sections provide instructions for processing and
viewing Kintana reports:

Submitting a Report from the Kintana Workbench
Submitting a Report from the HTML Interface
Viewing Previously Submitted Reports

Submitting a Report from the Kintana Workbench

To submit areport from the Kintana Workbench:

1.

Click the DeLiver shortcut and click the ReporTs (Or DSS RePORTS) icon to
open the REPORT SUBMISSION WORKBENCH.

Click New ReporT. The NEw REPORT SusMissioN Window opens.
Select the type of report to submit from the ReporT TyrE auto-complete list.

After selecting the Report Type, report-specific parameters appear in the
PARAMETERS tab of the New REPoRT Susmission window.

Y ou may not have access to all Report Types. If you need access to a Report
Type, but do not seeit listed, contact your administrator for permission.

Fill inall the required parameters (as indicated by thered field label) and
any optional parametersfor the report.

Set up the schedule for running the report:

a Click the scHebuLinG tab and specify when the report is to be run. If no
scheduling information is entered, the report runs immediately.

b. Enter the frequency with which the report should be re-run.
Set up the Notification:
a. Click the NoTiFicaTioNs tab.

b. Click New.

128 Kintana Deliver Reports



Processing Packages

c. Select any users who should be informed of the report results.

d. Click oK to close the Abb NOTIFICATION FOR REPORT SuBMIsSION Window.
7. Click susmiT to run the report.
8. Click view ReporT to view the resultsin your Web browser.

9. If thereport fails, click View Lo to view the technical details of the report
execution.

Submitting a Report from the HTML Interface

Kintana Deliver reports can be run from Kintana’'s HTML interface. Torun a
report from the Kintana HTML interface:

1. Logon to KINTANA.

2. From the Kintana menu bar, select ReporTs > PACKAGE REPORTS. The
AVAILABLE REPORTS page opens.

Sign Dut

P
KINTANA

Welcome Available Reports
John Smith

¥ Dashboard Reports
La d il
{REFERENCE) Run Kintana Organization Unit Interface Imports data from the organization unit interface tables or an LDAP server.

Compare Custom Database Setup Compare custom aspects of two databases (sither SQL Server or Oracle), with this report it is
F Create possible to compare actual data as well as object definitions.

» My Pages

Compare Oracle Environments Compare the data model (tables, indexes...) and database objects (packages, views, trigers...) of

F Se. .
Search two Oracle schemas. Reports either all objects or differences anly.

~ Reports Environment Comparison by Objects Migrated Report Compare the migration history of multiple Kintana environments, Lists
objects that were migrated into one specified environment but not the other, and can also flag abjects migrated into both environments
but at different times.

Environments / Objects Detail Report Track migration activity in a specific environment. Lists objects that have been migrated to
ane or more specified environments, grouped by snvironment.

1 Pre
Notification History Report Yiew Motifications that have been sent or are pending

* Resource Object History Report Track the movement of specific types of objects through your processes, Lists all executions for a given object

type and date range.

Objects / Environments Detail Report Track migration activity in a specific snvironment. Lists objscts that have besn migrated to
+ Administrati one or more specified environments, grouped by object type,

F Cost

Qpen Kinta A Package Details Report Audit the details of ane or more packages. Includes header infarmation, notes, and line details for each
lected kage.

» Default Dashboard Feleed packags

Package History Report Audit the transaction histary of one or more packages. Details the complete workflow history for each

r Settings packaae line, showing every status change (date, time, user responsible) for every step traversed.

Packages Pending Report Generate a worklist of packages pending user action. Lists key details about open packages with pending

* Help activity, facilitating work prioritization, monitoring, and quick action decisians.

Run Kintana User Interface Imports data from the user interface tables ar an LDAP server.
DSS Reports

Average Package Cycle Time by Workflow {(DSS) DSS - Chart the average time a package takes to complete a workflow process,
Completed Package Lines Summary {(DS5) DSS - Summarize the number of package lines that have been completed, Results can
be grouped by object type, package group, package type, or workflow,

Migrations Submitted by Period (D§S) DSS - Chart the number of objects submitted per time unit (week, month, or year) over a
specified time span. Helps to identify time trends in migration volume.

Dbject Migrations Summary {DSS) DSS - Summarize the number of object migrations perfarmed, filtered and grouped by object
type, destination environment, or workflow, Provides overall software change activity metrics,

Objects Migrated by Period {DSS} DSS - Chart the number of objects successfully migrated per time unit {(week, month, or year)
over a specified time span. Helps to identify overall throughput and longer-term time trends in activity,

Package Cycle Time Distribution {D5S} DS - Chart a distribution of package eycle times in user-specified time buckets (specified
in days). Compliments the 'Average Package Cycle Time by Waorkflow' report, and is helpful for identifying aberrant data.
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3. Choosethe report to be submitted from the list of Report Types by clicking
on its name. Both Regular reports and DSS reports are available in separate
sections of the Reports page. The report’s creation page opens.

J Create Report : Package Details Report [Kintana] - Microsoft Internet E xplorer

Package Details Report
Package -
From: || _=|
Package To: | _EI

Include
Package MNo. Closed
Contains: | *Packages: Ciyves @ o
R ted = Show Line
By: I _=| *Statuses: @ves O o
Assig - Show Line
To: I _=| Parame ters: {ves &
Workflow: | _EI *“Show Notes ' Yes @ No
Package - Show User
Group: I _=| *Data Cives @ Nao
Creation Show Full
Date From: I EI *Header: @ves O No
Creation Show
Date To: | EI *References:  ves & No

Submit I Cancel I

Close Windows [X]

7
Ad|
|@ Dore ’_’_‘Eﬂ Local intranet 4

This example of a Report page shows the required and optional fields for
the Packace DETAILs REPORT. Each Report Type hasits own set of required
and optiona fields. The Report creation page always displays a different
set of fields depending on which Report Type is selected.

4. Enter information in the Report creation page' s required fields.
5. (Optional) Enter information in the Report creation page' s optional fields.

6. Click susmiT.

The ReporT SuBMITTED page opens. The report’ s output isdisplayed in a
Separate page.

Viewing Previously Submitted Reports

Y ou can view previoudy submitted reports from both of Kintana's interfaces.
The following sections provide instructions for:

e Viewing Reports from the Kintana Workbench

e Viewing Reports fromthe HTML Interface
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Y ou may not have permission to view all reports. If that is the case, contact
@ your System Administrator to get permission for reports that are restricted by

Security Groups. Y ou may aso not have access to any reports that are
restricted to Creator only.

Viewing Reports from the Kintana Workbench

To view previously submitted reports:
1. Enter search criteriain the Query tab of the REpPOrRTS WORKBENCH.

2. Click searcH. All matching report submissions are listed in the ResuLTs
tab.

3. Click oren to view the criteria used for the report.

4. Click view ReporT to view the report outpui.

It is not possible to modify the values used for a previous report submission.
@ However, it is possible to select a particular report submission on the

ResuLTs tab of the ReporT SuBmissions WorksencH and click copy. This
makes an exact duplicate of the report submission. The duplicate report
submission can be modified and submitted.

Viewing Reports from the HTML Interface

To view aprevioudy submitted report from the Kintana HTML interface:
1. Logon to the KINTANA HOME page.

2. Select SEARcH > REPORTS. The REPORT SEARCH page opens.
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Sign Out

Report Search

Search Information | Search | Cancel

Report #: |

Requested By: | iS
Report Type: | ;I
DSS: Coves O o

Submission Date From: I El To: I El

Result Display Options

*Maximum Reports Displayed: |200

Search I Cancel I

3. Inthe SEArcH INFORMATION Section, enter search criteriain the appropriate
fields. None of the fields are required.

4. Under ResuLT DispLAY OPTIONS, enter the maximum number of results to be
displayed.

Click SEARCH.

o

The ReroRT SEARCH RESULTS page opens. The page displays summary
information about any reports that match your search criteria.

6. Click the Report Number under the ReporT # column to see the output
details of any report.
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Appendix

Users and Licensing

The following sections explain the different License types for each Kintana
product. Also discussed are the user roles and responsibilities each Licenseis
meant to suit, and the functionality they grant.

Power and Standard Licenses

Kintana Drive Licenses and User Roles
Kintana Create Licenses and User Roles
Kintana Deliver Licenses and User Roles
Kintana Dashboard Licenses and User Roles
Kintana Solution Licenses

Kintana Accelerator Licenses

Power and Standard Licenses

Each user must have a Kintana license to log onto Kintana. Kintana features
two License types: Standard and Power. Each License type is meant to suit
different business needs and responsibilities, and therefore grants a different
set of functionality.

The Power License provides access to all product features through both the
Kintana Workbench and the standard Kintana HTML interface, accessible
through any Web browser. The Standard License provides access to product
features only through Kintana sHTML interface and the Kintana Dashboard.

Power Licensesimplicitly provide a user with access to all product features
available to a Standard License user, as well as the use of the Kintana
Workbench. For example, a user with a Drive Power License does not require
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an additional Standard License to perform the tasks associated with Standard
Licenses; for example, updating Tasks in the HTML interface.

combination of License and Access Grants. The following sections discuss
only the licenses required to perform specific actions. For additional details
on Access Grants which are also required, refer to the Access Grant
documentation in the "Kintana Security Model".

( Kintana users accessto screens and functions in Kintana are controlled by a
Note

Kintana Drive Licenses and User Roles

A Drive Power License provides advanced product features for:
e Project Managers who creates, plans, and monitors Projects.
e Project Managers who create and configure Project Templates.

¢ Kintana Administrators who configure and administer the Kintana
application -- setting up users, assigning security, and configuring Report
Types.

A Drive Standard License provides access to routine product features for:

e Project Participants who execute Project Tasks -- updating Tasks as
Completed, adding Notes, attaching documents, etc.

e Project Managers who only select and run reports.
e Project Managers who monitor Project status without editing Projects.

Thefollowing tables detail the business roles best suited to each Drive License,
along with their associated tasks and functionality.
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Table A-1. Kintana Drive Power License - Roles and Functionality

Business Role

Tasks Associated with Role

Product Capabilities

Project Managers
Project Leads

Program Managers

Creating, planning, and
monitoring projects.

Updating tasks.

Assigning resources
Setting start and end dates.
Setting task dependencies.
Running project reports.

Configuring Project Templates.

Kintana
Administrators

Setting up users.
Assigning security groups.

Configuring report types.

Access to Workbench and HTML interface
including Dashboard.

Configuring report types and validations.
Setting up users and security.
Configuring Project Templates.

Creating/Updating Projects -- adding/removing
Tasks, dependencies, Subprojects.

Deleting/Canceling Projects.

Modifying all standard and custom
Project/Task information -- Resource
assignments, Effort, Confidence, etc.

Adding/removing References including
Packages, Requests, other Projects,
attachments.

Advanced querying.

Running, scheduling, and configuring reports.
All capabilities listed for Standard license.
Create a Budget

Create a Staffing Profiles/Resource Pools

Table A-2. Kintana Drive Standard License - Roles and Functionality

Business Role

Tasks Associated with Role

Product Capabilities

Task Owners

Project Participants

Updating Tasks as complete.
Attaching References.

Completing Project-Manager-
requested fields for Tasks.

Updating Notes.

Running reports.

Upper-Level
Managers

Other Stakeholders

Viewing Project status.

Running reports.

Access to Kintana HTML interface and
Dashboard.

Querying and viewing existing Projects and
Tasks.

Adding Notes.

Updating Project-Manager-requested fields
for Tasks.

Adding/Updating/Deleting Action Items.

Adding References -- documents, URLSs,
Requests, other Projects.

Running reports.
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Kintana Create Licenses and User Roles

A Create Power License provides advanced product features for:

e Userswho are assigned Requests and are actively involved in resolving
them.

e Userswho manage the prioritization, assignment, and resolution of
Requests.

¢ Kintana configuration experts who configure and administer the Kintana
application -- setting up users, assigning security, and creating Request
Types, Workflow and Report Types.

A Create Standard License provides access to routine product features for a
user who

e Requestors who submit, monitor, and sign off on their own Requests.

e Upper-Level Managers who run reports and provide approvals.

An additional access grant (CREATE: ALLow REQUEST FIELD UPDATES) can be
Note assigned to the user. This access grant allows users to view and update any
Request, regardless of whether or not they are its creator or Contact.

The following table detail s the business roles best suited to each Create
License, along with their associated tasks and functionality.
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Table A-3. Kintana Create Power License - Roles and Functionality

Business Role

Tasks Associated with Role

Product Capabilities

Analysts

Help Desk Staff
Managers
Project Leaders

Project Team

Assigning and prioritizing
Requests.

Updating Request
information.

Moving Requests through the
workflow.

Running reports.

Kintana
Administrators

Configuring workflows and
Request Types.

Setting up users.
Assigning security groups.

Configuring report types.

Access to Workbench and HTML interface including
Dashboard.

Direct updating of Request fields when not creator
or contact of Request.

Configuring workflows, report types, and
validations.

Setting up users and security.

Configuring Request Types and Request Header
Types.

Re-opening, deleting, and canceling Requests.

Scheduling and acting on eligible “execution”
workflow steps.

Adding/Removing References including Projects,
Requests, and Packages.

Running, scheduling, and configuring reports.
Advanced querying.

All capabilities listed for Standard license.

Perform Batch Request Updates
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Table A-4. Kintana Create Standard License - Roles and Functionality

Business Role

Tasks Associated with Role

Product Capabilities

Requestors

Request Contacts

Submitting Requests.

Monitoring the status of their
own Requests.

Providing user sign-off.

** Monitoring and updating all
Requests

Upper-Level
Managers

Running reports.
Providing approvals.

** Monitoring and updating all
Requests

Access to HTML interface and Dashboard.
Creating new Requests.
Searching for existing Requests.

Adding Notes and References including documents
and URLs.

Acting on eligible “decision” workflow steps.

Updating Request Header and Detail fields through
workflow step transactions.

Direct updating of Request Header and Detail fields
provided user is either Request creator or contact,
or is in the “Assigned to” group.

Running reports.

** Direct updating of fields in any Request
regardless of whether user is Request creator or
contact.

Kintana Deliver Licenses and User Roles

A Deliver Power License provides advanced product featuresfor:

e Developers who create Packages for deployment.

e Technical Managers or other staff who are actively involved in managing
or executing deployments and rel eases.

¢ Kintana configuration experts who configure and administer the Kintana
application -- setting up users, assigning security, and creating Object
Types, Workflows and Environments.

A Deliver Standard License provides access to routine product features for:

e |T Managers who only need to make deployment approvals.

e QA or Business Analysts who need to make approvalsin the deployment

process.

The following table detail s the business roles best suited to each Deliver
License, along with their associated tasks and functionality.
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Table A-5. Kintana Deliver Power License - Roles and Functionality

Business Role

Tasks Associated with Role

Product Capabilities

Administrators
Config Managers

Technical Project
Leads

Release
Managers

Developers Creating and updating
Packages for deployment.
Monitoring Package status.
Running reports.

DBAs Creating Packages.

System Updating Package information.

Making approvals.

Scheduling and executing
migrations.

Creating and managing
deployment releases.

Assigning Packages to
developers.

Configuring Object Types,
workflows, and environments.

Running reports.

Kintana
Administrators

Configuring Object Types,
workflows, and environments.

Setting up users.
Assigning security groups.

Configuring report types.

Access to Workbench and HTML interface
including Dashboard.

Configuring workflows, report types, and
validations.

Setting up users and security.

Configuring and maintaining environments and
Object Types.

Creating, updating, deleting, and canceling
Packages.

Acting on and schedule eligible “execution”
workflow steps.

Adding/Removing Package References including
Projects and Requests.

Advanced querying.

Scheduling, running, and configuring reports.
Refreshing environments.

Creating and managing Releases.

Creating and executing Release distributions.

All capabilities listed for Standard license.

Table A-6. Kintana

Deliver Standard License - Roles and Functionality

Business Role

Tasks Associated with Role

Product Capabilities

IT Managers
QA Analysts

Business Analysts

Viewing Package status.

Making approvals for cases
(QA Completed, Stakeholder
Analysis Complete, etc.) when
modeled in Kintana Deliver
workflows.

Running reports.

Access to HTML interface and Dashboard.
Querying and viewing existing Packages.

Adding Notes and Package References including
document attachments and URLSs.

Acting on eligible “decision” workflow steps.

Running reports.
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Kintana Dashboard Licenses and User Roles

A Kintana Dashboard Power License provides advanced product features for:
e Configuring the Default Kintana Dashboard.

e Setting Portlet access in the Portlet Workbench.

e Creating custom portlets using the Portlet Workbench.

e Kintana Administrators who configure and administer the Kintana
application -- setting up users, assigning security, etc.

A Kintana Dashboard Standard License provides access to routine product
featuresfor:

e Adding portlets to the Dashboard.
e Personalizing Dashboard pages and Portlets.

data. Other licenses (Kintana Create, Kintana Deliver, Kintana Drive) are
required for capturing and processing critical business data. Use the
Dashboard licensesin conjunction with other licensesto get the most flexible
Kintana experience.

( The Kintana Dashboard provides convenient visibility into your Kintana
Note

The following table detail s the business roles best suited to each Kintana
Dashboard License, along with their associated tasks and functionality.

Table A-7. Kintana Dashboard Power License - Roles and Functionality

Business Roles Product Capabilities

Kintana Application Access to Workbench and HTML interface.
Configuration Experts

Setting up users and security.
Building custom Portlets.
Configuring the Default Dashboard.

Running, scheduling, and configuring reports.

All capabilities listed for Standard license.
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Table A-8. Kintana Dashboard Standard License - Roles and Functionality

Business Roles Product Capabilities

Kintana Standard Users | Access to HTML interface and Dashboard.

View Kintana data by adding and personalizing portlets to the Kintana
Dashboard.

Kintana Solution Licenses

If you have purchased licenses for a Kintana Solution, you can assign licenses
to users. The following sections discuss the licenses available for each Kintana
Solution:

e Demand Management
e PMO

e Time Management

Demand Management

The Kintana Solution for Demand Management provides a single application
and repository to capture all demand placed on I T. Kintana consolidates
information from the many different sources so you can both view aggregate
demand in real time and report against it. In addition, Kintana streamlines the
end-to-end process (from demand through deployment) of fulfilling demand.

Table A-9. Demand Management Standard License - Roles and Functionality

Business Roles Product Capabilities
ClOo Viewing Demand captured in Kintana
Demand Manager Creating / Capturing Demand

Team / Group Manager | Analyzing Demand

Scheduling, assigning and rejecting Demand
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PMO

The Kintana Program Management Office Solution provides organizations
with asingle location from which Program Managers can initiate, operate, and
manage their portfolio of programs and projects.

Table A-10. PMO Standard License - Roles and Functionality

Business Roles Product Capabilities
Program Manager Creating, editing and deleting Business Objectives.
Program Resource Creating, defining and editing Programs.

Submitting and managing Program Issues.
Requesting Resources and managing resource requests.

Submitting and managing Risks.

Submitting and managing Scope Changes.

Time Management

The Kintana Time Management Solution allows you to budget time against
bodies of work within the rest of Kintana, enter actual time worked for these
bodies of work, and then review, approve, and report on these actuals.

Table A-11. Time Management Standard License - Roles and Functionality

Business Roles Product Capabilities

Time Sheet Approvers Creating, editing, deleting, and closing Work Allocations.
Resources Entering, releasing, reviewing and approving Time Sheets.

Managers

Kintana Accelerator Licenses

Kintana Accelerators ar provided on a site-license basis (i.e. they do not have
to be associated with individual users). Accelerator licenses enable additional
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screens and fields in Kintana. See the documentation for the Accelerators
installed at your site for details.
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