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1 ‘ Introduction

CHAPTER
This manual describes in detail how to install, configure and use AssetCenter
Web.
Overview

AssetCenter Web opens access to the data managed by AssetCenter to any
user with access to an Internet browser.

Depending on their access rights, a user can perform different operations on
the AssetCenter database. Both simple operations, such as browsing assets,
and complex operations such as adding or deleting assets are possible.

Three major aspects of AssetCenter Web make it particularly useful:

*  Unlike the majority of Intranet/Internet sites, which provide static
information, AssetCenter Web provides dynamic information. The pages
displayed on users' screens at any given moment correspond exactly to
live data from the AssetCenter database. AssetCenter Web generates each
new page in real time so that the information is fully up-to-date.

+ AssetCenter Web provides interactive access to the AssetCenter database.
It is thus possible, in real time, for connected users to:
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« Consult all or part of the data in the AssetCenter database, according
to certain conditions (database queries, user profile, etc.).

+ Search data: For example, track the helpdesk tickets assigned to them.
*  Modify or delete data

« AssetCenter Web is a secure Web server. It controls all access to the
AssetCenter database via AssetCenter Web.

Operating principles

AssetCenter Web is a set of Web applications that use the Open Application
Architecture technology. This technology (and AssetCenter Web) was designed
in order to:

+ Offer a wide range of services to all members of an organization.
+ Offer access to these services on a collective or on an individual basis.
+ Help an enterprise's employees rapidly accomplish their predefined tasks.
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The AssetCenter Web application is comprised of:

+  The OAA (Open Application Architecture) with the AssetCenter Web pages.
« SDK Java2 Standard Edition, which includes the Java run-time environment.
+ The Apache Web server.

+ Tomcat Web container.

In addition to these composants, you must install an AssetCenter client on
the AssetCenter Web server and declare the connection to the AssetCenter
database accessed via AssetCenter Web.

About this manual

This manual is aimed not only at administrators who will install, configure
and maintain AssetCenter Web, but also at the users of this product.
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If you are an administrator, we recommend reading this guide in its entirety

If you are a user, we recommend reading the chapter [Using AssetCenter Wel

[page 23].

Conventions

The following conventions are used throughout this manual:

Convention

Description

Code

Example of code or command

Fi xed wi dth characters

DOS command, function parameter or data
formatting.

Portion of code or command omitted.

Note:

Additional information

Note for informational purposes.

Be careful...

Important information for the user.

A tip on using...

Tips

Warning

Extremely important information for the user.

Object

Graphical interface object: a menu, a menu
item, a tab or a button.

The following conventions are also used:
* Steps to perform in a given order are presented in a numbered list. For

example:
1 First step
2 Second step

3 Third and last step

+ Allfigures and tables are numbered according to the chapter in which they
are found and the order in which they are presented. For example, the title
of the forth table in chapter two will be: Table 2-4.
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2 [Installing AssetCenter Web

‘in Windows

CHAPTER

This chapter how to install and configure OAA with the AssetCenter Web
pages.

& Important:

This chapter is essential for administrators, although it probably won't hold
much interest for the typical AssetCenter Web user. This latter will access the
AssetCenter Web functions via a URL address using a simple Internet
navigator.

Required configuration

Hardware requirements

e Pentium II, 400 MHz or more, with a minimum of 256 MB of RAM.
+ About 500 MB of free space on your hard drive.
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Software requirements

The required software configuration is described in the AssetCenter Web
Compatibility Matrix (available on the Peregrine Systems customer support
Web site).

Installing AssetCenter Web

The procedures detailed in this section were written with the assumption that
you use Tomcat as the Web container and Apache as the Web server. If you
decide to use different servers, the instructions in this document need to be
adapted.

!

If you were using a previous version of AssetCenter Web, you must uninstall
this version before installing AssetCenter Web 4.3. When uninstalling, OAA,
Apache, Tomcat and SDK Java2 Standard Edition are automatically uninstalled.

To install OAA with the AssetCenter Web pages, Apache, Tomcat and JDK:
1 Insert the AssetCenter CD-ROM.
2 If the installation program's graphical window does not automatically
appear when you insert the CD-ROM:
1 Execute the Windows explorer.
2 Select the CD-ROM.
3 Select the root of the CD-ROM.

4 Execute the autorun.exe program.
3 Select AssetCenter Web and then click Install.
4  Select one of the available installation modes:
+ Typical: This is the recommended mode. It installs OAA with the

AssetCenter Web pages, Tomcat, Apache and SDK Java2 Standard
Edition.

+ Custom: This mode enables you to install components selectively. Only
use this mode if you are absolutely sure of what you are doing.
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Here is some information about the screens that might raise questions:

Peregrine DAA - Setting CATALINA_OPTS
Infrastructure H-nag-;n-nj
2

Wwiould vou like to set a CATALIMNA_OPTS parameter? Setting this Tomcat startup parameter
will allow you to specify, among other things, more than the default amount of memory.

IrzstallShizld

< Back | Next > I Cancel

Make sure that Yes is selected.

Peregrine 0AA - Tomcat memory setlings.
Infrastructure mnagtgnn
)

The default maximunn memory used for Tomcat iz B4MB.
The recommended minimurm memory for Tomcat is 256ME
In the example: =ms256m -Hmx384m

256 is the minimum memory and 384 iz the maximum

tdemary

InstallShield

< Back | Newt > I Cancel

Make sure that the Memory field is populated with the value -Xms256m
-Xmx384m.
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3|I plementing the

‘AssetCenter Web server

CHAPTER

To configure OAA and make AssetCenter Web available to users, you must
make sure that the following applications are always running on the server:
+ The Web container (Tomcat by default).

+ The Web server (Apache by default).

If everything goes according to plan, the installation program automatically
starts Tomcat and Apache when it finishes its execution.

If also makes sure that Tomcat and Apache start automatically each time the
computer is started.

This chapter explains how to start Tomcat and Apache if they are stopped.

Starting Tomcat

To stop or start Tomcat:
1 Open a DOS command prompt.

2 Go to the common\Tomcat4\bin sub-folder of the AssetCenter Web
installation folder.

3 Enter the following command:
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[startup |

4 Leave the command prompt open.

/ Note:

In Unix, the command is:

[toncat. sh start

For more information about Tomcat, refer to its documentation.

Starting Apache

To start Apache:
1 Start a Windows browser.

2 Select the common\Apache2\bin sub-folder in the Apache installation
folder.

Execute ApacheMonitor.exe.

Right-click the * icon on the Tasks toolbar.
Select Open Apache Monitor.

Click Start.

For more information about Apache, refer to its documentation.

O 1 bW
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4| Configuring OAA for

AssetCenter Web

CHAPTER

Before a user can connect to AssetCenter Web you must configure OAA using
the AssetCenter Web administration module.

This chapter explains how to do that.

Connecting to the administration module

1 Verify that the Web container (Tomcat) and the Web server (Apache) are
started on the AssetCenter Web server.

@ Tip:

It is not necessary to start AssetCenter.

2 Start a Web browser.
3 In the browser's Address field, type:

[t t p: /7 <host >: <port >/ caal adni n. j sp

host: name of the AssetCenter Web server.
port: shows the port number if it is different from 80.
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4 Press ENTER.
The administration module connection page is displayed.
5 In the User Name field, enter System.

The password is empty by default.
6 Click System Maintenance login.

Configuring the Control Panel module.

1 Select the Control Panel menu.

A Peregrine Portal Administration - Microsoft Internet Explorer ) =1o| x|
Fle Edit Vew Favortes Took Help | A
eﬂatk - Q - B @ &h ‘/’f)Seamh *Famnt&a & vedia @| Bv ;_ B - _J

Address | &] http://localhost:8080/0aa/admin. jsp j GD
Google » j @ Recherche Web @ Recherche site | Pagehunk ) It page » M Contraster Lirks

= Portal PEEHA
rtal P=tke SPéine
AssetCenter

Control Panel B B

~ Admin Here is a list of the sdapters currently registered in this server, If nacessary, you may slso reset the server and all its connections,

# Control Panel

Deploved Versions Connection Status

s weblication corn.peregrine, oas. adapter, sc ACAdapter connected
Sl i com.peregrine, 0aa.adapter, sc. ACAdapter connected

Show Script Status

Show Messane Active User Sessions

Queues [ServerName  |LastMin.  [5Min.Avg. _______ [20Min.Avg. _______ [peak |
Show Queue Status
Adapter . .
Transactions/Minute Page Hits per Minute

Integration

E B | | | |‘§Loca\ intranet 4

2 Verify that the following connectors appear in the list (if there are others
in addition it is not important):
+  weblication
+ ac
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/ Note:

At this stage, it is possible that these connectors have the Disconnected status.

This is not a problem.

Configuring the AssetCenter connector

1 Select the Settings menu.
2 Select the AssetCenter tab.
3 Verify the parameters on this page, particularly:
+ Database : name of the AssetCenter connection to the database.

/ Note:

The AssetCenter must already be declared on the AssetCenter Web
server using an AssetCenter client.

4 Click Save to save any modifications.

Configuring the available languages

The user can select the language for the AssetCenter Web interface in an
itemized list of supported languages on the connection page.

To define the supported languages and the default language:

1 Select the Settings menu.

2 Select the Common tab.

3 In the Encoding, Locales, and Sessions, select the parameter Locales.

4 Define the available languages for the user interface of AssetCenter Web.

Example:

len, fr |

The first value contained in the Locales parameter determines the default
language.

The following list presents the available languages with their corresponding
country codes:
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Language Language code
English en
French fr

5 Save your modifications by clicking Save.

Defining user rights

There are several types of rights:

Types of rights Defining the types of rights
AssetCenter Web visiblebya 1 Start AssetCenter.
given user. 2 Display the list of user rights via the Administration/

(S0

- = O 00 N O

12

13
14

15

User rights menu.

If they do not exist, create the acw.* rights.

To learn the list of available rights, refer to the section
[List of AssetCenter Web access rightd [page 19].

At this stage, only the name of the rights counts; you can
define the read rights, entry rights creation rights and
destruction rights later.

Close the list of user rights by clicking Close.

Display the list of user profiles via the Administration/
User profiles menu.

Create a new profile or select an existing one.

Select the User rights tab.

Add the appropriate acw.* rights.

Save this information via the Create or Modify buttons.
Close the list of user profiles by clicking Close.

Display the list of employees via the Portfolio/ Depart-
ments and Employees menu.

Select the person to whom you want to assign the access
profile you just created.

Select the Profile tab.

Populate the Profile field by selecting the access profile
that you just defined.

Close the list of employees by clicking Close.
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Types of rights Defining the types of rights

AssetCenter database data 1 Start AssetCenter.

V%Sible and modifiablebya 2 Display the list of employees via the Portfolio/ Depart-
given user. ments and Employees menu.

3 Select the employee to whom you want to give access to
the AssetCenter database.

4  Select the Profile tab.

5 Display the detail of the profile associated to the employee
by clicking the magnifying glass to the right of the Profile
field.

6 Define the profile completely (particularly the user rights
and the access restrictions).

For the access rights, you must define the read rights,
entry rights, creation rights and destruction rights.

You can use use the general rights or the acw.* rights that
were designed for the display of the AssetCenter Web
pages.

7 Save these modifications by clicking Modify.

List of AssetCenter Web access rights

Name of the access right Corresponding module Authorized pages
acw.cable Cable All pages of the module.
acw.contract Contracts All pages of the module.
acw.finance Finance All pages of the module.
acw.portfolio Portfolio + DPortfolio elements

+ Batches

+ Computers
+ Telephones

*  Projects
acw.portfolio + acw.portfo-  Portfolio items Pages authorized by the
lio.technician acw.portfolio right, plus:

+ My work orders
acw.portfolio + acw.portfo-  Portfolio item Pages authorized by the
lio.manager acw.portfolio right, plus:

*  Work orders
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Name of the access right Corresponding module Authorized pages
acw.system General + Companies

+ Contacts

* Departments
+ Employees

* Groups

+ Locations

+  Stocks

¢ My Messages

acw.system + acw.sys- General Pages authorized by the
tem.mytasks acw.system right, plus:
+ My tasks in progress

acw.reconc Reconciliation Reconciliation proposals as-
signed to the assignee connec-
ted to AssetCenter Web.

acw.reconc + acw.reconc.man- Reconciliation All reconciliation proposals.
ager
getit.personalization.admin This right is only taken into

account if the End user per-
sonalization option (Com-
mon tab), section Personaliz-
ation) is set to Limited.

In this case, this right enables
customization of all paramet-
ers of pages in AssetCenter
Web using the @i icon.

Defining the AssetCenter Web customization rights

The ability to customize the AssetCenter Web pages depends on:

+ The value of the End user personalization option (Common tab, section
Personalization)

+ The definition and the assignment of the getit.personalization.admin user
right in the AssetCenter database.

To define the value of the Personalization option:

1 Select the Settings menu.

2 Select the Common tab.
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3 In the Personalization section, select the parameter End user
personalization.

4 Assign one of the following values:
+ Enabled: All users can customize all aspects of the AssetCenter Web
pages.
+ Disabled: No uses can personalize the AssetCenter Web pages.

+ Limited: Only the users associated with a profile containing the right
getit.personalization.admin can personalize the aspects of the
AssetCenter Web pages.

5 Click Save to save any modifications.

Validating the configuration

Click the Control panel menu and then click Reset Server.
At this stage, the ac and weblication must have the status Connected.

Modifying a parameter

To define or modify a parameter:

1 Select the Settings menu.

2 Select the tab containing the parameter to modify.
3 Enter the new value of the parameter.

/ Note:

It is sometimes possible to revert back to a parameter's default value by
clicking on the link located to the right of the parameter.

Click Save on the bottom of the page.

5 After the parameters are modified and saved, click Reset Server. When
the server finishes refreshing, a message appears on the top of the Control
Panel page.
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5 |Using AssetCenter Web

CHAPTER

This chapter provides information on the:
« The general interface of these Web applications.
+ Capabilities of the standard AssetCenter Web Web applications.

General interface

Connecting to AssetCenter Web

To connect to AssetCenter Web:
1 Enter the following URL in your browser.

[http:// <host>: <port >/ oaa/l ogin.jsp

host is the name of your AssetCenter Web server.
port: shows the port number if it is different from 80.
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2 The AssetCenter Web home page appears in your browser.

A Peregrine Portal - Microsoft Internet Explorer =of x|
File Edit View Favorites Tools Help | a'
eBack - J - d @ _;:] ‘ jf) Search ‘\i\\? Favaorites @Med\a @| A \_; B - _J
Address |&] htp:/ffdsbline apsydev.corm: 82 /oaa/lagin, jsp j Go
Google » j B Recherche Web  @%Recherche site | PageRiank @ 1nfos page ~ | Lirks
Peregrine P t I T E gl o U
Poweredby
ortal Fs = QPeiégrine

Welcome

i Login Please enter your user name and password ko enter the Peragrine Portal,

Usar Name:
Password:
Language: |English =

Login

|§| ’_l_’_|' Internet 4

3 Populate the fields and then click Login.

Tabs

Several tabs are displayed in the top part of the screen:
+ Home: Enables customization of the home page and certain general
parameters at the user computer level.

« AssetCenter: Enables access to the screens in the AssetCenter modules.

Main menu

The sidebar of the AssetCenter Web page contains a list of all the available
Web applications depending on the tab activated in the top part of the screen.
Click a menu item to access the desired Web application.
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Browsing window

The right-hand side of the AssetCenter Web page is the information browser
window. In this window are displayed the results of your searches and the
modifications made to records.

Toolbar
The table below lists the different toolbar icons and the functions that they
represent.
Icon Function
3 This icon ends your AssetCenter Web work session.
= This icon enables you to trigger an action that depends on

the context in which the icon is displayed. The ToolTip that
is displayed when the pointer is left over the icon tells you
exactly which action is triggered.

Y This icon enables you to customize the current page at the
user computer level.

Icons available in the AssetCenter Web pages

You will find the following icons in the Web applications:

Icon Function
.2 Displays the list of records among which you will make your
choice.
[ =] Deletes the contents of a field.
= Displays a graphic calendar that enables you to select a date.
Disconnect

To disconnect, simply click # in the AssetCenter Web toolbar.
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The standard version of AssetCenter Web comes with a set of simple functions.
To access these functions:

+ Connect to the database via AssetCenter Web.

+ Click the menu item that corresponds to the function in the main menu.
Depending on the selected function, the menu that appears will:

+ Present the data from the AssetCenter database.

+ Contain a list of choices that will enable you to select data from the
AssetCenter database.

+ Contain text zones in which you can enter values.

/ Note:

The following paragraphs describe what standard functions you can use with
AssetCenter Web. The way in which the asset browser function works, which
is described later on in this guide, is similar to the other functions.

Available modules
* @ General
@ portfolio
@ Contracts
" @ Financials

- & Cable and Circuit

o3 e .
g Reconciliation

Example of function

This section explains the asset browser function in AssetCenter Web.
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1 To access this function, click the AssetCenter tab and then the Portfolio
items entry in the main menu of AssetCenter Web.
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2 This function enables you to search for an asset depending on certain
criteria such as:
* Model
+ Component of
+ Assignment
* User
* Location
+ Stock
* Assettag
3 Click the Computers Web application in the Portfolio module. Next click
Search.

AssetCenter Web displays the list of computers in the portfolio.

2 Peregrine Portal - Microsoft Internet Explorer ] 3
File Edit WView Favorites Tools Help | :,'
Qaack - O - \ﬂ @ _h | /Tj Search \:\’/ Favorites e‘Medla @| <= »L_\;, E K

Address I@l http: /ffdshline.apsydev.com:82/0aa/login. jsp j Go
Dogle vl d f§sRecherche Web  @¥Recherche site | P29 @ infos page ~ A Contraster ? | Lirks

:
P . ———
" Portal P O rGine

Computers
N

~ General —1 <lick a record to see its details,
Depsrrnents
Ernployees [Name ~ [Domain/Group Model (Portfolio itern)
Companias ZPU00O00L
cantact CPUGDOOOZ
EEOEES CPUO00OOZ
Locatians CPUODOOO4
Stocke CPUO0OOOS
" CPUO0OOOE
= CPUOOOOOT
My tasks in progress CPUODOOOE

- Portfolio CPUOOOOOZ
mortfolia it CPUODOOLO
Partfolio items CPUODDD11
Batches | |zPunoooiz

8 EETrTTS CPUO00O13

elenh CPUO0OO14
Tslsphonss
Hb=EE CPUO0OOLS
My work orders CPU000016
work ordsrs CPUDDOO1Y
oroac CPUODOOLE
HEEEs CPUOOOO12

+ Contracts CPUO00OZD

+ Helpdask

Mew Search Mew

My helpdesk tickets _I
-

[& |_|_|_|' Internat v
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4 You can now click on the computer of your choice to display its detail. For
example, select CPU000001 in the Name list. The detail of the selected
portfolio item is displayed.

A Peregrine Portal - Microsoft Internet Explorer
File Edit Yiew Favorites Tools Help

=1olx|

| i

eBack A o ™ @ @ _h|/.—j Search ‘gll'i’Favorites eMedia @| [;{v :\f &~

Address I@ hittp: //fdlshling, apsydey, com E2/0as dagin, isp

-8

o glevl

j #bRecharche web  @%Recherche site | PR @ infos page v A Cortraster > | irks

Peregrine

— General —

Depantrnents
Emplovees
Companies
Contacts

Locations

Stocks

Messages

My tasks in progress
— Portfolio

Portfolio iterns

Batches

= Computers
Telephanes
My work arders
Work orders
Projects
— Contracts
Contracts

= Helpdesk

My helpdesk tickets _I
-

ortal PSR S

Detail of computer ‘CPUDODDDL"

Group:
Name:

Asset tag:
Computer type:
Last scan:

Mext scan:

Model (Portfolio item):

User (Portfolio item):
Location (Portfolio item):

Stock (Portfolio item):

Comment (Partfolio item): |

Last hardware scan:
CPU type:

Memory:

CPU version:

Disk size:

|k:DuUUUUUJ.
IDKTDDlDl3

Q Peregrine

ICeIeron

|20480

128

@ Done

— ’_’_ ’_ “ Internet

| K

Displayed data

Here is some information on the data processed and displayed by AssetCenter

Web.
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Live data

The data displayed is identical to the data contained in the AssetCenter
database: AssetCenter Web dynamically generates HTML pages so that they
contain the most up-to-date data, which reflects the actual situation in the
database.

As far as the user is concerned, everything functions exactly as if the
AssetCenter database was being accessed via an AssetCenter Windows program.

/ Note:

After being displayed a certain amount of time, the data might become obsolete
due to changes in the database. In order to update it, you need to click the
Refresh button of the browser that you are using.

Secure data

The users can only view the data to which that have the right to access. These
rights are created and assigned to them by the administrator.

Customizing an AssetCenter Web page

Accessing the customization function for a page

1 Display the page to be customized.
2 Click =i on the toolbar.
3 A configuration window is displayed.

/ Note:

Any customizations made in this way are saved at the server level and are
valid for all AssetCenter Web users.

Adding afield, link or a section title to an existing page

1 Display the page containing the field, link or section title to be customized.
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2 Click ™ on the toolbar.

3 In the configuration window, select the field, link or "Section Title" in the
Available Fields list.

4 (Click & or 8 between the two lists, or double-click the flield, link or section
title.
The item is added at the end of the Current Configuration list.

You can move the items in the Current Configuration list using the
and & icons.

5 Click Save.

Modifying the attributes of a field, link or section title

1 Display the page containing the field, link or section title to be customized.
2 Click =i on the toolbar.

3 In the configuration window, select the field, link or section title in the
Current Configuration list.

4 Click @i to the right of the Current Configuration list or double-click the
field, link or section title.

5 Inthe second configuration window, modify the attributes of your choice.
6 Click Save.
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Encoding (section), [21],
Examples,

F

Fields - deleting the contents,
Financials (module),

Functionality,
G
General (module),

getit.personalization.admin (user right),

H
Helpdesk (module),

|
Icons
Pages,
Toolbar,
Installation
AssetCenter Web, E
Procedure,
Interface,

J
Java, E

L
Lists - searches,
Locales (section), [21],

M

Main menu,
Memory (option),
Modules,

(0]
0AA,[7
Configuration,
Installation, [d
Overview of AssetCenter Web, @
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Required applications,

Update,
Obsolete data,
Open Application Architecture (See OAA)
Overview,

P
Porfolio (module),

Profile (tab), [19],

R

Refreshing data,

Required applications,
Required configuration, [9
Required hardware, [9

Reset Server (button),
Reset Server (OAA button),

S
SDK Java2 Standard Edition, E

Searches,,
30

Security,

Sessions (section), [21],
Setting CATALINA_OPTS (window),

T
Tomcat, E
Required applications,

Starting,
Update, |10

Tomcat memory settings (window),

Toolbar,

U
Update

OAA,
Updating

User profiles (menu),
User rights,



AssetCenter Web

User rights (menu),
User rights (tab),
Using,

w
Web container,
weblication (connector), ,

Web server
Implementation,

Required applications,
Work session - ending,
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