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@{....nom_du_champ} 2
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1 . I.I
PIFLINK = @{..'logical.name'}

logical.name

2 topic ServiceCenter

topic
contact.name topic
first.name
last.name

{ STRUCTURE eventcontacts
[..]

{ STRING last.name
MANDATORY =1

}

{ ARRAY attachments
[-]
BLOBRECONCTYPE = QUERY
TOPICFIELD = contact.name
PIFLINK = last.name = @{.."last.name'}
[-]

}

{ ATTRIBUTE AllFields
EXCEPTION = last.name

}

}
BLOBRECONCTYPE

QUERY topic ServiceCenter

TOPICFIELD
contact.name topic

PIFLINK
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@{..'last.name'} ServiceCenter
WHERE

3 ServiceCenter topic
ServiceCenter

evid
Problem ID Incident ID
ServiceCenter

eventpmo
event smin

{ STRUCT pmo
[..]

{ ARRAY attachments
[-]

BLOBRECONCTYPE = EVID

L]
¥

[.]
}
BLOBRECONCTYPE

EVID topic evid

PIFLINK

»
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ServiceCenter

Connect-It
. Connect-It
1
2 ServiceCenter
3
4 OK

- ServiceCenter

 jdd\iddsc4\iddsc.scr [p. 303]

» pcac\sc3ac36\scac.scr [p. 314]
 pcac\sc3ac40\scac.scr [p. 320]

» pcac\sc3ac4l\scac.scr [p. 321]
 pcac\sc4ac40\scac.scr [p. 321]
 pcac\sc4ac4l\scac.scr [p. 321]

« pcauto\scacfg\scacfg.scr [p. 321]
o fim\tim4sc4\timsc.scr [p. 327]

Connect-1t 3.2.0 - 4113






Lotus Notes

Lotus Notes
. Lotus Notes
ServiceCenter

Lotus Notes

Lotus Notes Lotus Notes

Lotus Notes

5.x
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Lotus Notes Lotus Notes 46

7

Lotus Notes Connect-It
Lotus Notes

Lotus Notes

Lotus Notes

e Lotus Notes
Lotus Notes

Notes
Lotus Notes
. TIp.13] 1]
. Tp14]
4.1. Lotus Notes

= | [p. 14]

I | [p. 117]

B [p. 32]

= I [p. 36]

[ lip.13] L1

| [p. 14]
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2 Lotus Notes

4
Lotus Notes ID .id

Lotus Notes
e Lotus Notes

Lotus Notes ID

Lotus Notes .id
Notes ID C:\Program
Files\notes\data\user.id ID

ID

-

Connect-It Lotus Notes

Lotus Notes

nextpwd.dll DLL Lotus Notes

Lotus Notes DLL Connect-It
bin 32 notes.ini
EXTMGR_ADDINS=[Connect-It J\bin32\extpwd
EXTMGR_ADDINS=C:\Program
Files\Peregrine\Connectlt\Bin32\extpwd
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Connect-It Lotus Notes

Lotus Notes data

Lotus Notes

I | ) 1

I | [p. 32]

[ p.13] L1

| [p. 36]

Lotus Notes

Lotus Notes Lotus Notes
Lotus Notes
Notes

WHERE

WHERE

WHERE Lotus Notes
2000 1 1 Lotus Notes

] >= [1/01/2000]
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WHERE
<>
>
<
&
l
1
Ilall
[10/10/00] ( )
Lotus Notes Lotus Notes
1 Notes Notes 1
Notes
Notes
Connect-It
Lotus Notes
Lotus Notes Lotus Notes
Lotus Notes Lotus Notes
1 Notes Notes 1
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Notes

Notes

Connect-It

Cn

Connect-It

E

‘jmartin@company.com' ‘JMARTIN@company.com' ‘jMartin@company.com'

Lotus Notes 3
E
'imartin@company.com' 'JMARTIN@company.com'
'iMartin@company.com'’ Lotus Notes 1
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—| | [p. 48]

Bl s izl 348 A

1 B A B ODEMBEITS-)
e DA RO B EITS)
IR y

Lotus Notes

Lotus Notes

Lotus Notes

Lotus Notes

Lotus Notes
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Lotus Notes

Lotus Notes

Lotus Notes
2

LNRTB_ Lotus Notes Rich Text Binary

Lotus Notes
Lotus Notes - Lotus Notes

LNRTM_
Lotus Notes Rich Text Memo

¥

Lotus Notes

B Tarawvily
B Gravityd
B Histary

w4 LMATE_Comments
14 [ NRTE Fulliesc
= LNRTM_Comments
= LNRTM_FulDesc
& Produst

B Resolutionotes
=) e

Lotus Notes 2
Notes
Notes
2 Notes
Notes 2
. initially
. in this file

122 » Connect-It 3.2.0 -



Notes in this file

- Lotus Notes

 |dap\ldapnote\names.scr [p. 309]

MQSeries

MQSeries
IBM

MQSeries

MQSeries
Connect-It
MQSeries XML

MQSeries Lotus Notes Web Java

MQSeries

MQSeries

XML MQSeries
MQSeries
Peregrine Systems
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MQSeries Peregrine Systems
Peregrine Systems MQSeries 2

EAlV ' )a—23 >
FeB R—Z (XMLT%2 7/ BP)

FIVr—ay
Peregrine Systems
aAR0 3

AssetCenter | - I

ServiceCenterl -—> ; \

$\\b
FacilityCenter | «— ?

FOfdPeregrine
SystemsF J ) A —oa 2
Connect-It

MQseries IBM MQSeries 51 5.2

MQSeries

MQSeries MQSeries

Connect-It

[ lp14]

[ 13 [ ]
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4.2. MQSeries

= I | [p. 14]

= I | [p. 125]

B —— | [p. 125]

= I | [p. 27]

B—— | [p. 29]

= I | [p. 127]

= I | [p. 128]

B PTD XSD | [p. 128]

= [p. 32]

= I [p. 36]

[ llp.13] 1
| | [p. 14]
2 MQSeries

e MQSeries MQSeries
e MQSeries MQSeries

e Connect-It MQSeries

MQSeries DNS IP

1414
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SYSTEM.DEF.SVRCONN

MQSeries
connect.it
MQSeries MQSeries
. MQSeries 0S/390
0S/390
GrouplD WHERE GrouplD
GrouplD
Messagelnfo

7

1

2

3
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MQSeries
MQSeries MQSeries
MQSeries
Connect-It 2
2 2
4 3 8
s
Connect-It
Connect-It MQSeries
0
MQSeries
C  Jp.13] 1
I | [p. 34]
[ Tlp.13] 1
| [p. 29]
MQSeries
MQSeries
PEREGRINE.IN
Connect-1t 3.2.0 - 127



Connect-It

3
MQSeries
3
MQSeries
. MQSeries
PEREGRINE.ERROR.IN
DTD XSD
XML MQSeries DTD Document Type
Definition XSD Extended Schema Definition
DTD XSD DTD XSD
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4
MQSeries DTD XSD
Connect-It DTD
request_01.dtd
DTD
request 01.dtd request 02.dtd request 03.dtd
request_03.dtd DTD
DTD
3
Connect-It DTD
. FTP
FTP
DTD
DTD ftp.mycompany.com myfolder/dtd
ftp.mycompany.com
/myfolder/DTD/mydtd.dtd
DTD FTP
s
DTD XSD
. HTTP
HTTP
DTD XSD
DTD http://mycompany.com myfolder/dtd

http://mycompany.com
/myfolder/DTD/mydtd.dtd
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4

DTD XSD

MQSeries DTD XSD
1

DTD

DTD 1

- E&i
-+ 8RR
v RHTIAY
% 1B

MQSeries DTD 1

DTD
MQSeries

+ Eitxa
+ BYI54v
- Eigar
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DTD XSD
DTD Section
Chapter Chapter 1 Book
DTD XSD 1
MQSeries
2
DTD XSD
MQSeries DTD XSD
DTD Book 1
MQSeries 1
- & Book
+ W Chapter
+ Mg Section
7
Connect-It DTD XSD
DTD
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DTD 3 Book Chapter
Section MQSeries
+ [ Book
+ . Chapter
+ Section
4
DTD
MQSeries
DTD
XSD
4
DTD
HTTP FTP
. MQSeries
. MQSeries
. F5
MQSeries DTD
XML DTD XSD
MQSeries XML DTD

XSD
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DTD XML DTD

Connect-It 2

DTD
MQSeries
S
MQSeries
XML
XML
XML XML
[ 13 1
I | [p. 32]
[ llp.13] 1]
| [p. 36]
MQSeries
MQSeries MQSeries
Connect-It
I | X ]
[ 1ip.24]
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4.3. MQSeries
= I | [p. 14]
= | [p. 134]
B—— | [p. 134]
= I | [p. 27]
e — | [p. 29]
= I | [p. 136]
B PTD XSD | [p. 137]
= [p. 32]
= [p. 36]
[ lip.13] 1
| [p. 14]
2 MQSeries

e MQSeries MQSeries

e MQSeries MQSeries

e Connect-It MQSeries

MQSeries 4

MQSeries DNS IP

1414
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SYSTEM.DEF.SVRCONN

MQSeries
connect.it
MQSeries MQSeries
. MQSeries 0S/390
0S/390
GroupID WHERE GrouplID
GrouplD
Messagelnfo
4
MQSeries
MQSeries MQSeries
MQSeries
Connect-It 2
2 2
4 3 8
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7
Connect-It
Connect-It MQSeries
0
MQSeries

[ Tlp.13] 1]

| [p. 34]
C  Jip.13] 1

| | [p. 29]

MQSeries

MQSeries
PEREGRINE.OUT
3
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DTD XSD
XML MQSeries DTD Document Type
Definition XSD Extended Schema Definition
DTD XSD DTD XSD
DTD XSD
3
Connect-It DTD
XSD
< FTP
FTP
DTD XSD
DTD XSD ftp.mycompany.com myfolder/dtd
ftp.mycompany.com
/myfolder/DTD/mydtd.dtd
s
DTD XSD
. HTTP
HTTP
DTD XSD
DTD XSD http://mycompany.com
myfolder/dtd

http://mycompany.com
/myfolder/DTD/mydtd.dtd
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4
DTD XSD
XML DTD
DTD XSD XML
MQSeries MQSeries
DTD
DTD XSD XML
MQSeries DTD
DTD XSD
!
DTD XSD 1
1
DTD XSD
DTD XSD
DTD XSD
DTD Section
Chapter Chapter 1 Book
DTD XSD 1
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MQSeries
2
. DTD XSD
( )
(
DTD XSD
MQSeries DTD XSD
DTD XSD Book 1
MQSeries
1
- & Book
+ B Chapter
+ - ®8 Section
s
Connect-It DTD XSD
DTD XSD
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DTD XSD 3 Book
Chapter Section MQSeries
+ [ Book
+ . Chapter
+ Section

s
DTD
L 13 1
| [p. 32]
C  p.13] 1
I | [p. 36]
MQSeries
MQSeries

MQSeries A wt—®

. ] XMLEFa A2 kO
Lﬁ," PEREGRINE.IN - >

= 354

HAHHLY

* WHERE

1 MQSeries
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3
4

WHERE

WHERE MQSeries
WHERE MQSeries

(i 1=[ ]

MsgID ID
GrouplD ID
CorrellD ID)
16
MQSeries MQSeries - Asset Management
ID CorrellD

 CONNIT.MQAM.REQUEST.ACK
(43414e4e49542e4d51414d2e524551554553542e41434b)  ExtRequestAcks

*  CONNIT.MQAM.RECEIPT.ACK
(434f4e4e49542e4d51414d2e524543454950542e41434b)  ExtReceiptAcks

e CONNIT.MQAM.VENDOR (434f4e4e49542e4d51414d2e56454e444f52)  Vendors

 CONNIT.MQAM.COSTCENTER
(43414e4e49542e4051414d2e434f535443454e544552)  CostCenters

MQSeries MQSeries - ServiceCenter ID
CorrellD 1 External Contacts
CONNIT.MQSC.CONTACT (434f4e4e49542e4d51414d2e434f535443454e544552)

ID PEREGRINE.IN MQSeries
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MQSeries

MQSeries

MQSeries

XMLEFaxA bd
Y A2 T E

MQSeries# wE=—2®M
> | % PEREGRINE.OUT]
EE2H

1 MQSeries

1 MQSeries

N

MQSeries
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MQSeries
ID
ID
. 1D
. ID
ID 16
MQSeries MQSeries - Asset Management
ID CorrellD
e CONNIT.MQAM.REQUEST (434f4e4e49542e4d51414d2e52455155455354)
Request

*  CONNIT.MQAM.RECEIPT (434f4e4e49542e4d5141402e52454345495054)  Receipt

MQSeries MQSeries - ServiceCenter ID
CorrellD 1 Contacts from ServiceCenter
CONNIT.MQSC.CONTACT
(434f4e4e49542e4d51414d2e434f535443454e544552)

ID PEREGRINE.OUT

ID
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4.1. MQSeries - ID MQSeries

B Y ABFIL—IL

igE Y

™ &)l —FIDGEroup ID)

v FBREIDGarre | ID)

I50524?4E2E52454345495054

" N PEREGRINE.OUT
m > E@ CONNIT.MQS.REQUES'I]
EEAH
—— PEREGRINE.IN

mﬁlom
< 5l CONNIT.MQS.REQUEST

5l CONNIT.MQS.CONTACT
~C — 51l CONNIT.MQS.RECEIPT

-

SifHERE 5]

CorrellD = 50524 74E2E56454E444F52

—

CERAIL—IL
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Messagelnfo

Messagelnfo

Connect-It

Expiry
10 1

Persistence

Priority
0

CorrelationID
CorrelationIlD

CorrelationIlD
GroupID
GrouplD

GroupID
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Messagelnfo

Messagelnfo

Connect-It

e BackoutCount

e Expiry

e MsgType

e Persistence

e Priority

e PutDate

*  ReplyToQ

e ReplyToQMgr
* Report

e UserlD

e MsglD

e CorrelationID
e GrouplD

ProcessReportMessagelnfo
Messagelnfo
Messagelnfo

e MsgType

e PutDate

e ReplyToQ

* Report

e UserlD

e MsglD

e CorrelationID
e GrouplD
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T RS R =g
- MQSeries

» mgseries\acmg\mgtoprgn.scr [p. 311]
« |mgseries\acma\prgntoma.scr [p. 312]
e mgseries\scmg\magsc.scr [p. 312]

NT
NT
Connect-It NT
NT
NT
NT Windows 32
4
MS Active Directory LDAP
NT
NT
. TIp.13] 1]
. Tp14]
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4.4, NT
= I | [p. 14]
B NT | [p. 148]
= | [p. 36]
C Tip.-13] ]
| | [p. 14]
NT
NT
Connect-It NT
. 4
NT
Connect-It
!
Connect-It
. Tip.13] L ]
| [p. 36]
NT
NT 3
¢ Machine
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» NtDomain
e User
NtDomain NT
NT
. Machine
. User
. UserGroup
4.2. NT -
= Machine
B Name
+ % NtDomain
= MtDamnain
B Name
— & Machine
B Name
= & User
B Comment
B FullName
B Hame
= gip

+ % UserGroup
= & UserGroup
B Name
= User
B Comment
B FulName
B NWame
B gip
= % NtDaomain
B Name
= & UserGroup
B Name

NT

[ lip-39] I |

NT

NT
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* ?
!
1
45, NT -
Machine Plateformel Plateformel
Machine a* a
User Dupon?

Dupon

-NT

e ptsec\ntim5\ntim.scr [p. 305]

» ptsec\ntac36\addcpu.scr [p. 313]
« htsec\ntac36\adduser.scr [p. 313]
« htsec\ntac40\addcpu.scr [p. 313]
« ptsec\ntac40\adduser.scr [p. 313]
» ptsec\ntac41\addcpu.scr [p. 314]
e htsec\ntac4\adduser.scr [p. 314]
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MySQL

ODBC Oracle Sybase

ODBC

OobDBC
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ODBC Administrator

3.520.4403.2

OoDBC Oracle
Access 4.00.4403.02 Oracle 7 2.05.0301
Excel 4.00.4403.02 Oracle 8.0 8.00.0500
Sybase 11.9 3.11.0001 Oracle 8i 8.01.0500
Sybase SQL Anywhere 5.05.052739
Text 4.00.4403.02
Microsoft SQL Server 3.70.08.20
IBM DB2 7.01.00.00

6 DB2

INFORMIX 3.33 32 BIT
3.33.00.10688

ODBC 3.XX
ODBC ODBC
DLL
ODBCAdministrator 3.0 ODBC Microsoft Access
4.00
Blob
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Oracle 8.0 - Oracle Microsoft ODBC
2.573.6526.00

bfile
blob
char
clob
Date
Float
integer
long 32
long raw
nchar
nchar
nvarchar
number
ms_label

MSSQL 7.0 - SQL Server
2000.80.194.00

binary
bit

char
datetime
decimal
Float
image
int
money
nchar
ntext
numeric
nvarchar
real
smalldatetime
smallint
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smallmoney
text

timestamp
tinyint
uniqueidentifier
varbinary
varchar

Sybasel?2 : Sybase System 11 3.11.00.01

binary

char
datetime
decimal
Float

image

int

money
nchar

ntext
numeric
nvarchar
real
smalldatetime
smallint
smallmoney
text

tinyint
varbinary
varchar

[ Tp-13] [ ]
[ lp.24]
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5.1.
= | [p. 14]
= | [p. 15]
E— | [p. 16]
B— | [p. 24]
B | [p. 34]
= | [p. 27]
B—— | [p. 29]
= | [p. 32]
= | [p. 35]
= | [p. 36]
ODBC ODBC
ODBC
L Tp.13] L 1
I | [p. 14]
L 1lp.13] L ]
L 1lp.15]
L Tp13] L 1
[ TIp-16]
L 1lp.13] L ]
[ [p. 24]
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L Tp13] 1
[ | [p. 34]
L Tp.13] 1
| [p. 34]
L Tp13] 1
| | [p. 29]
L Jp.13 1
| [p. 32]
L .13 1
L 1lp.33]
.26 L Tp.13] 1
p.

[ Tip.39 [ .40

WHERE ORDERBY

I | [p. 39] ]
[ Tlp.40] [VHERE___ORDERBY ][p. 41]
AQL [p. 331]
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sysdate
AQL WHERE sysdate getdate()

SQL SELECT * from AmAsset where dinstall>sysdate AQL
SELECT * from AmAsset where dinstall>getdate()

[ 1Ip.39] | | [p. 43]
|
[ 1Ip.39] | | [p. 43] [ l[p.44]
« (ODBC
ODBC
Windows 32
ODBC DNS
DNS
OoDBC
1 ODBC
2 ODBC DNS
DNS ODBC

Connect-It 3.2.0 - 157



Connect-It

Connect-It
E-mail - ServiceCenter
ServiceCenter

E Connect-It
E
Asset Management - E-mail finreque.scn
e E
E
Lotus VIM Lotus Notes 46 5
Lotus cc:Mail
Microsoft MAPI Outlook 98 2000
Exchange 5.0
POP 3-SMTP Outlook Express
Eudora
Internet mail
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!

Connect-It Lotus Notes  Outlook Express

e Connect-It ANSI
e Latin-1
ISO-8859-1 ASCII 7
e Latin-2
1SO-8859-2, ASCII 7

* Connect-It UNICODE I1ISO-8859-1, 1SO-8859-2, ASCII 7, SHIFT-JS,
EUC-JP, UTF-8, UNICODE

E
+ E SMTP
. Base64 Quoted-Printable
e Unicode SMTP MAPI
e Quoted-Printable E
!
Connect-It E
Connect-It Microsoft
Internet Explorer 5.xx
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E
C TIp.13] 1]
C  Tp.24]
5.2.E
= | [p. 14]
B——— | [p. 160]
B [Tp. 162]
B— | [p. 162]
= I | [p. 36]
C  Tp.13] 1]
[ | [p. 14]
E

Lotus VIM (Vendor Independent Messaging)
e POP3 (Post Office Protocol)
e Microsoft MAPI (Messaging Application Program Interface)

Lotus VIM
VIM 2

VIM
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POP3

POP3
- POP3

POP3

POP3

. DOS/Windows

-LF

MAPI
MAPI

NT

110

DOS

Connect-It

CR LF

Windows 32

Carriage Return - CR
UNIX

MAPI

Connect-1t 3.2.0 -
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Windows
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1
2
3
2
. E
- E
E DTD E
DTD E
XML
DTD
1 E
2 DD E DTD
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DTD
1 E
2 DTD E
DTD
C  TIp.13] ]
[ | [p. 36]
. TIp.13] 1]
. Tp14]
53.E
= I | [p. 14]
B— | [p. 163]
= I | [p. 165]
= | [p. 36]
. Tp13] 1
[ [p. 14]
2 E
E

Lotus VIM (Vendor Independent Messaging)
Microsoft SMTP (Simple Mail Transfer Protocol)
MAPI (Messaging Application Program Interface)
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Lotus VIM
VIM 2

VIM

SMTP

SMTP 4
. SMTP

SMTP

SMTP
25

Reply@peregrine.com

MAPI
MAPI 2

MAPI
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3
3
2
2
100 30s
100 30 100
s
S m h
100 30s
100 30
100
[ ip.13] 1
I | [p. 36]
E E
InMailMessage
E
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E
InMailMessage
E
54. E
InMailMessage Body
Date
Priority
Subject
From E
Address
Name
Type
Maillnfo UniquelD
Attachment 3
BlobFromMail
. FileFromMail
MimeType
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Bcce Bcc E
Address
Bcc Name
Bcce Type
Cc Cc E
Address
Cc Name
Cc Type
To E
Address
Name
Type
E
DTD E I
C llp-160] E
DTD
5.1. DTD
E - Asset Management newemplo.scn
DTD newemplo.dtd InMailMessage
amEmplDept
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5.1.E - InMailMessage

- [ InMailessage
= Body

Date
Priority
Subject
e From

a5 Attachment
+ & To

[ E A

T

¥

5.2.E -DTD InMailMessage

- [E InMailMessage
= Body

B Date
B Priority

B Subject .oto
+ e amEmplDept
+ %8 From

+ w0 Attachment
+ mTo

E
OutMailMessage

Asset Management - E
finreque.scn Asset Management
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55. E

OutMailMessage Body
Priority
Subject
Attachment 3
BlobToSend
. FileToSend
Bcc Bcc E
Address
Bcc Name
Bcc Type
Cc Cc E
Address
Cc Name
Cc Type
To E
Address
Name
Type
E
Attachment
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E 3
. BlobFromMail
. FileFromMail
. MimeType

BlobFromMail

E - Asset Management newemplo.scn
BlobFromMail Asset Management amEmplDept
Photo.blobData

- amEmplDept
B bDepartment [amEmplD ept.bDepartment]
B EMail [amEmplD ept.Ehail]
B FirgtMame [amE mplD ept.Firstt ame]
BB FulName [amEmplD ept.FullM ame]
B |DHo [amE mplDept.|DNG]
=] [amE mplDept brhdrs]
B Mame [amE mplDept.M ame]
B Phone [amE mplDept.Phone]
B Tille [amEmplDept. Titl]
= =e Photo IF [&ttachment|d) MimeType] < “im.
o bibData [&ttachment[0].BlobFrombd ail]
o B Name [&ttachment(0].FileFrombd il]
E
2
. BlobToSend
. FileToSend
1 BlobToSend
2 FileToSend
Asset Management amAsset Photo.blbData
Photo.Name BlobToSend
FileToSend

170 * Connect-It 3.2.0 -



I T R hR ST SR SSRITEE=NEEENE, « N
-E

e |mail\mailac36\finconfi.scr{ [p. 310]
e mail\mailac36\finreque.scr| [p. 309]
e mail\mailac36\newemplo.scr [p. 310]
« |mail\mailac40\finconfi.scr{ [p. 310]
e mail\mailac40\finreque.scr [p. 311]
» mail\mailac40\newemplo.scn [p. 311]

LDAP LDAP
X500
LDAP LDAP
LDAP
LDAP
LDAP LDAPv2 LDAPv3
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DSE
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SCOPE
SCOPE LDAP DN
. 1
SEARCH DN
SEARCH DN LDAP
DN
LDAP
SEARCHDN
DN RDN
RDN
RDN
CommonName CN
LocalityName L
StateOrProvinceName ST
OrganizationName O
OrganizationalUnitName Oou
CountryName C
StreetAddress STREET
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7
SEARCHDN
LDAP
FILTER
FILTER
FILTER LDAP
RFC2254
A

(&(ObjectClass=personn)(cn=Ax*))
Ar

(&(ObjectClass=personn)(&(cn=A*)(!(cn=Ar*))))
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Imodify Timestamp="*
modifyTimestamp

LDAP

LDAP

5.7. LDAP

filter="(" filtercomp ")"

filtercomp = and / or / not / item

and = "&" filterlist

or ="" filterlist

not = "I" filter

filterlist = 1*filter

item = simple / present /substring / extensible
simple = attr filtertype value

filtertype = equal / approx / greater / less
equal = "="

approx =""="

greater = ">="

less = "<="

extensible = attr [":dn"] [":" matchingrule] ":=" value / [":dn"] ":" matching rule ":=" value
present = attr "=*"

substring = attr "=" [initial] any [final]

initial = value any = "*" *(value "*")

final = value
attr = AttributeDescription RFC 2251 4.15
matchingrule = MatchingRuleld RFC 2251 419
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5.8. ASCII

ASCII
* 0x2a
( 0x28
) 0x29
\
N

0x5c¢
ULL 0x00

\ ASCII 0x5¢ ASCII 2

RDNc¢n *

['(cn=*\2a%)"

( objectclass=*)
A ( & ( objectclass=person )( cn=A*))

LDAP ('} (objectclass=person )( objectclass=organizationalPerson )(
objectclass=inetOrgPerson
)(objectclass=residentialPerson)(objectclass=newPilotPerson))

A (& (objectclass=person )( &(cn=A*)(!(cn=Ar*))))
Ar
H Y E ( & ( objectclass=person )( !(cn=H*)( cn=Y*)(cn=E*)))
"not" ("1")
H Y E ( & (objectclass=person )( &( ! (cn=H*)(! (cn=Y*))(!(
cn=E*))))
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Lightweight Directory Access Protocol (v3)

: Lightweight Directory Access Protocol (v3): Attribute Syntax Definitions
The String Representation of LDAP Search Filters

: A Summary of the X.500(96) User Schema for use with LDAPv3

: The LDAP Application Program Interface

Connection-less Lightweight X.500 Directory Access Protocol

Internet X.509 Public Key Infrastructure Operational Protocols - LDAPv2
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Implementations Catalog-96

* RFC 2255

LDAP

: The LDAP URL Format
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Person.cn 1
[cn(0).cn]

Basic

Basic
1 LDAP

1

Dim iCollectionCount As Integer

iCollectionCount = PifGetltemCount("cn")

Dim strCollapse As String

Dim iltem As Integer

For iltem = 0 to iCollectionCount - 1
strCollapse = strCollapse + [cn(iltem)]

Next iltem

RetVal = strCollapse

LDAP

LDAP
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e Command
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e CommandReturn
Connect-It
Command
3
. Arg
. Name
C:\Program Files\Peregrine\AssetCenter\
Path
notepad.exe
. Path
CommandReturn

. ReturnCode

. StdErr

. StdOut
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<?xml version="1.0" encoding="1S0O-8859-1"?>
<IELEMENT Assetinventory  (amAsset*)>
<IELEMENT amAsset  (AssetTag?)>
<IELEMENT AssetTag (#PCDATA)>
DTD Assetinventory amAsset
AssetCenter
AssetTag
XML
<?xml version="1.0" encoding="1S0-8859-1"?>
<AssetInventory>
<amAsset>
<AssetTag>DEMO-NTR1</AssetTag>
</amAsset>
<amAsset>
<AssetTag>DEMO-OFF1</AssetTag>
</amAsset>
<amAsset>
<AssetTag>DEMO-SFT2</AssetTag>
</amAsset>
</AssetInventory>
= Assetlrventony
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B AszetTag  [AssetTag]
amAsset XML DTD
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<?xml version="1.0" encoding="1S0-8859-1"?>
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<?xml version="1.0" encoding="1S0-8859-1"?>
<amAsset>
<AssetTag>DEMO-OFF1</AssetTag>
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BN COMPUTER M
B BOOTED_0S._MNAME
B BOOTED_05_WERSION

B COMPUTER_ARCHITECTURE
B COMPUTER_MODEL

B COMPUTER_SCAMTIME
B
B
B
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HARDWARE_SYSTEM_ID
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%e HARDWARE_STSTEM
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% INSTALLED_COMFIG_FILE

S5 INSTALLED_DEVICE_CARD

%9 INSTALLED_FLOPPYDRIVE

%9 INSTALLED_HARDDISK

%5 INSTALLED_KEYBOARD

% INSTALLED_MOUSE

%5 INSTALLED_SIGNATURE_FILE
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%5 METWORK_NODE
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ORDER BY 3}

WHERE

WHERE ODBC
2001 1 23
[COMPUTER_SCANTIME]>=2001-01-23'

240 » Connect-It 3.2.0 -

ODBC



I T R hR ST SR SSRITEE=NEEENE, « N
ORDER BY

ORDER BY
Tivoli Inventory Management

Blob
Blob
SQL
SQL Tivoli Inventory
SQL Connect-It
[ 1]
- Tivoli Inventory Management
3.1 3.6
fim\tim3ac35\timac.scr [p. 326]
Tivoli Inventory 4.0

Connect-1t 3.2.0 - 4241



Connect-It

Tivoli Inventory Management 4.0 Tivoli Inventory 4.0
Tivoli
Inventory Management

Tivoli Inventory 1T Tivoli Inventory Management 4.0
- Asset Management tim4am.scn Asset
Management

Tivoli Inventory Management 4.0
Tivoli Inventory Management 4.0 ODBC Administrator
3.520.4403.2
e Access 4.00.4403.02
e Excel 4.00.4403.02
e Sybase 11.9 3.11.0001
e Sybase SQL Anywhere 5.05.052739
o Text 4.00.4403.02
e Microsoft SQL Server 3.70.08.20
e Oracle7 2.05.0301
e Oracle 8.0 8.00.0500
e Oracle 8i 8.01.0500
- IBM DB2 ODBC 7.01.00.00
Tivoli Inventory Management 4.0 3.xx ODBC

DB2

IBMDB2ODBC 7.01.00.00

Tivoli Inventory Management 4.0 ODBC
ODBC DLL

ODBCAdministrator 3.0 Microsoft Access 4.000DBC

242 » Connect-It 3.2.0 -



Tivoli Inventory Management 4.0

Tivoli Inventory Management 4.0

C Tip.13] [ ]
[ Tip.14]

6.3. Tivoli Inventory Management 4.0

= I | [p. 14]
= I | [p. 15]
[ — | [p. 16]
e — | [p. 24]
= I | [p. 27]
e — | [p. 29]
= I | [p. 32]
= | [p. 35]
= I | [p. 36]
ODBC ODBC
ODBC
C  Tp.13] ]
[ | [p. 14]
L Tp13] L 1
. Jp19]
C  Tp.13] ]
[ Tip. 6]

Connect-It 3.2.0 - 243



Connect-It

C lp13 1
[lip. 241
13 1
| [p. 34]
C lp13 1
[ | [p. 29]
T3] 1
| [p. 32]
13 1
[ 1p-35]
13 1
| | [p. 36]
Tivoli Inventory Management 4.0
[
[ 1p-39] [ lp.40]
WHERE ORDERBY
[ | [p. 39] O

[ Tlp.40] [VHERE___ORDERBY ][p. 41]

244 » Connect-It 3.2.0 -



Tivoli Inventory Management 4.0

[ 1Ip.39] | | [p. 43]

|
[ Ip.39] | | [p. 43] [ l[p.44]

- Tivoli Inventory

e fim\tim4ac36\timac.scr [p. 326]
e fim\tim4sc4\timsc.scr] [p. 327]
SMS 1.x SMS 2.x
SMS 1.x SMS2x Microsoft Systems Management Service
SMS
SMS SMS SMS
SMS
SMS 1.x Microsoft Systems Management Service 1.x
SMS 2.x Microsoft Systems Management Service 2.0
1239 Systems Management Service
2.X

Connect-It 3.2.0 - 245



Connect-It

SMS Microsoft SQL Server 3.70.08.20

AssetCenter

Connect-It

Brand
genmaps.mpt

SMS

SMS SMS

 SMS

 SMS SMS

246 * Connect-It 3.2.0 -



SMS 2.x SMS 1.x
Microsoft SMS 1.x SMS 2.x
SMS 1.x
e SMS2.x

e SMS 2.x - Asset Management
SMS 1.x

SMS

C  Tip.13] ]
C  Tip.14]

6.4. SMS 1.x SMS 2.x

= | [p. 14]
= | [p. 15]

B—— | [p. 16]

B—— | [p. 24]

= I | [p. 27]
B—— | [p. 29]

= | [p. 32]

= I | [p. 35]

= I | [p. 36]

SMS oDBC

ODBC

Connect-It 3.2.0 - 247



Connect-It

C ip.13]

I | [p. 14]

[ 1ip.13]
[ 1Ip.15]

C Tp.13]
[ 1lp.16]

[ 1ip.13]
(D ip. 24]

C ip.13]

I | [p. 34]

[ p.13]

| [p. 29]

I | )

I | [p. 32]

[ ip.13]
[ 1lp.39]

b J 00000001

C ip.13]

I | [p. 36]

248 » Connect-It 3.2.0 -



I T R hR ST SR SSRITEE=NEEENE, « N
SMS

[ 10p.-39] [ 1[p-40]

WHERE ORDERBY

I | [p. 39] O
[ Tip.40] [VHERE___ORDERBY ][p. 41]

SMS WHERE

ID dwMachinelD 4575
WHERE

[dwMachinelD]=4575

6.4. SMS -

% R -
-

B frchitecturekey RO )

B dwMachinelD FRA2E )

= % GroupMap

+ B AltaVizta Digk Monitor
%' AltaVista Health Monitoring
' AltaVista Process Monitor
%' AltaVista Software Metering
% AltaVista System Monitor
% Architecture
& Audited Software
%' Collected Files
& Contraller
& Cron Queue
& default
& Default Architectures
= Dighk

% Drive ﬂ

[ BE R0 ARe) L (ERL AR

B T I e e e A CARE See S

‘WHERE 5]
[dwMachinelD]> =500 Al

ORDER BY &)

Connect-It 3.2.0 - 249



-SMS 1.x SMS 2.x

»  pms\smslac35\smsac.scr [p. 324]
e pms\smslac35\smsaclt.scr [p. 325]
o pms\smslac35\smsac.scr [p. 325]
e pms\sms2ac35\smsaclt.scr [p. 325]

Unicenter AMO

Unicenter AMO Unicenter AMO
IT Unicenter AMO - Asset
Management amo2am.scn Asset
Management
Unicenter AMO

Unicenter AMO ODBC Administrator
3.520.4403.2
e Access 4.00.4403.02
e Excel 4.00.4403.02
e Sybase 11.9 3.11.0001
e Sybase SQL Anywhere 5.05.052739
e Text 4.00.4403.02
e Microsoft SQL Server 3.70.08.20
e Oracle7 2.05.0301
e Oracle 8.0 8.00.0500
e Oracle 8i 8.01.0500
Unicenter AMO 3.xx ODBC

250 * Connect-It 3.2.0 -



M= N
Unicenter AMO

Unicenter AMO OoDBC OoDBC
DLL

ODBCAdministrator 3.0 MicrosoftAccess 4.000DBC
Unicenter AMO

Unicenter AMO
L 114

[ p-13] [ ]

6.5. Unicenter AMO

= | [p. 14]
= | [p. 15]

B | [p. 16]

e — | [p. 24]

= I | [p. 27]

[ — | [p. 29]

== | [p. 32]
= | [p. 35]

= | [p. 36]

ODBC ODBC

ODBC

[ p.13] L1

| [p. 14]

Connect-It 3.2.0 - 251



Connect-It

L 1Ip.13] L]
L 1lp.15]
[ 1Ip.13] [ ]
[ 1lp.16]
L 1Ip.13] L]
(D1p. 241
[ 1Ip.13] [ ]
| [p. 34]
L 1Ip.13] L]
| | [p. 29]
[ Tpag L 1
| [p- 32]
L 13 L1
[ 1[p.39]
.36 [ 1Ip.13] [ ]
p.

Unicenter AMO
L 1[p-39] I X

252 = Connect-It 3.2.0 -



WHERE ORDERBY

I | [p. 39] O
[ Jip.40] IWHERE ___ORDERBY ][p. 41]

Unicenter AMO

e Application

e Computer

e Engine

e Groupe

e User

e DirectAccessTables

- Unicenter AMO

« pmo\amoac36\amoac.scr [p. 302]

Tivoli CM Inventory 4.2

Tivoli CM Inventory 4.2 Tivoli Configuration Management
4.2

Connect-It 3.2.0 - 4 253



Connect-It

IT
tim\tcm42ac41\tcmac.scn AssetCenter 4.1
amComputer

Tivoli CM - Inventory 4.2
Tivoli CM - Inventory 4.2 ODBC Administrator
3.520.4403.2
* Access 4.00.4403.02
e Excel 4.00.4403.02
e Sybase 11.9 3.11.0001
e Sybase SQL Anywhere 5.05.052739
o Text 4.00.4403.02
e Microsoft SQL Server 3.70.08.20
e Oracle7 2.05.0301
e Oracle 8.0 8.00.0500
e Oracle 8i 8.01.0500
Tivoli CM - Inventory 4.2 3.xx ODBC

Tivoli CM - Inventory 4.2

Tivoli CM - Inventory 4.2 ODBC
ODBC DLL

ODBCAdministrator 3.0 Access 4.000DBC
Tivoli CM Inventory 4.2

Tivoli CM Inventory 4.2

Tivoli CM Inventory 4.2

254 » Connect-It 3.2.0 -



-

Tivoli CM Inventory 4.2

1
2 Tivoli CM Inventory 4.2

3
4 0
=0l x|
B B e [#amaz—aa | A~
&
& = -
-G EE [{8z00252 A15H 12:10:56

W7 Tivali lhventory3.1. COMPUTERSYSTEM (CO.. &0

W Tivali lhventory3.1. GOMPUTERSYSTEM CO.. @0 g
? Tivoli Ivventory3.1 GOMPUTER SYSTEM (GO @0
[l Tivoli hwentory3.1.. B COMPUTERSYSTEM (SO.. «

EmEe

Tivoli CM Inventory 4.2
[ Tp-24]

C Tip.13] [ ]

6.6. Tivoli Inventory Management 4.0

= I | [p. 14]
= | [p. 15]
e — | [p. 16]

e — | [p. 24]

= | [p. 27]
B— | [p. 29]
= | [p. 32]
=2 | [p. 35]

Connect-It 3.2.0 - 255



Connect-It

[ — | [p. 36]
ODBC ODBC
ODBC

Connect-It

L Tp.13] L 1

| [p. 14]

L 1lp.13] L ]
L 1[p.15]

L Tp.13] L 1
[ TIp-16]

L 1lp.13] L ]
[ [p. 24]

L Tp.13] L 1

| [p. 34]

L 1lp.13] L ]

[ | [p. 29]
.92 L Jp13 L 1
p.

256 * Connect-It 3.2.0 -



C  Jlp.13] 1
[ 1[p.39]

[ p.13] L1

| [p. 36]
Tivoli CM Inventory 4.2
COMPUTER_SYSTEM Tivoli Inventory
6.5. Tivoli CM - Inventory 4.2 - COMPUTER_SYSTEM
= PLT TEM

E BOOTED_OS_NAME
= BOOTED_OS_YERSION

B COMPUTER_ARCHITECTURE
B COMPUTER_MODEL

B COMPUTER_SCANTIME

B HARCWARE_SYSTEM_ID

B |5_A_REFERENCE_SYSTEM

B TME_OBJECT_ID

E TME_OBJECT_LABEL

»

L]

OMPUTER_SYSTEM_MEMORY
HARCWARE_SYSTEM

%s PC_MEMORY

we Processar

%2 INSTALLED_COMFIG_FILE
%5 INSTALLED_DEVICE_CARD

% INSTALLED_SIGHATURE_FILE
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5 Ctrl + F5
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ServiceCenter Array
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|ATTRIBUTE index="11" name="orig.operator" type="String"/

< COLLECTION index="2" name="comments.2" separator="|">
< ATTRIBUTE name="comments" type="String"/>
< /COLLECTION>

[< ATTRIBUTE index="2" name="comments.2" type="Memo" separator="1"/>
3 abc def ghi
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def
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I
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Connect-It [Connect-It
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ENUMERATION EXAMPLE_ENUM
0GA
1BU
270
3 ME
END

TEC_CLASS:
Example_class ISA Parent_class
DEFINES {
slot_1 : STRING;
slot_2 : INTEGER,;
slot_3 : INT32;
slot_4 : EXAMPLE_ENUM;
slot 5 : STRING, parse = no;
slot_ 6 : INTEGER, default = 0;
slot_7 : EXAMPLE_ENUM, default = GA;
slot 9 : LIST_OF STRING, parse = no;
slot_10: LIST_OF INTEGER, default = [0,1];
slot_11: LIST_OF EXAMPLE_ENUM, default = [GA,BU,ZO,ME], parse = no;

slot_12 : default = "dummy", parse = no;
12
END

BAROC

e STRING String
e INT32 INTEGER Integer
e REAL Double

LIST_OF LIST_OF
STRING String

XML PARENT

XML

TEC XML Example_class
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<STRUCTURE name="Example_class">

<PARENT name="Parent_class"/>

<ATTRIBUTE name="slot_1" type="String"/>

<ATTRIBUTE name="slot_2" type="Integer"/>

<ATTRIBUTE name="slot_3" type="Integer"/>

<ATTRIBUTE name="slot_4" type="String"/>

<ATTRIBUTE name="slot 5" type="String" parse="no"/>
<ATTRIBUTE name="slot 6" type="Integer" default="0"/>
<ATTRIBUTE name="slot_7" type="String" default="GA"/>
<COLLECTION name="slot_9" type="String" parse="no"/>
<COLLECTION name="slot_10" type="Integer" default="[0,1]"/>
<COLLECTION name="slot_11" type="String" parse="no" default="[GA,BU,Z0O,

ME]"/>
<ATTRIBUTE name="slot_12" type="String" parse="no" default="dummy"/>
</STRUCTURE>
4
slot_12 parse default
TEC
TEC Connect-It
send2cit TEC
TEC TEC

send2cit [Connect-It
]/datakit/tecevent_package.exe
tecevent_package.exe

e send2cit.sh
e tecevent.jar
e tecevent_lang.jar

. getvalues.exe Windows
. getvalues Solaris AIX HP-UX
getvalues.exe getvalues TEC
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7.1. TEST_CLASS Connect-It
TEST_CLASS Connect-It
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2 Forward
3 fwd_test class
4 TEST_CLASS
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1
2
3 send2cit.sh
4
e -p XXX
XXX TEC
e -scitserver
citserver Connect-It
TEC
o -l logfile
logfile
6 Forward
7
8
TEST_CLASS TEC
Connect-It TEC
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¥

seDataType

Oracle

* NULL
e ASCII

e NULL
e Oracle
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ABCDabNULL NULL

ABCDab
NULL NULLAaBbCD
Microsoft SQL Server Sybase SQL Server
Sybase SQL Anywhere
Sybase SQL Anywhere AQL
AssetCenter
SQL
« AQL
AQL
2 SQL
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SQL
Al
FIF3F14h0
»f»la_;’:_——x__ ”’ R
201 “’ ;g;l_f
w gy Rare
AQL
. AssetCenter
e AssetCenter Export
SELECT [FIRST_ROWS] < >[ < >..] FROM < > [W]
HERE < >] [ORDERBY < >]

WHERE
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|SELECT self FROM amModel WHERE Brand.Name="Compaq'

[Brand.Name='Compag’

ORDER BY
. SQL FIRST_ROWS
. WHERE WHERE
WHERE
. WHERE
SQL WHERE
. SQL
1

SQL bPrivate
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2 WHERE

AssetCenter

2

AND OR

2 AND OR

w

AQL

WHERE
AQL

SQL
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SQL
L]
L]
L]
7 Count
L]
e AssetCenter
WHERE
fiy BT B Tk E: 4 EETO
P o] [e-wreuy [«
! + o o) -
o B o) *
Gount + 0 (R E !
Gountdistinet B CRC (Cro) (
i T % Firsthey? ?
Win B 8T SubType)
Sum Bz (Type)
8 F—4 (Data) ﬂ
+ \ ¥ | ¥ |
=l
-]
oK | Feltl |
3
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. AQL o
AQL

OK
WHERE

K 3Com
Brand.Name
3Com

AQL

AQL SQL
SQL

AQL
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A.l.

[]

FROM

SELECT [DISTINCT] [FIRST_ROWS] <
[p. 357]]

[p. 358]]

[p. 359]]

[p. 359]]

[p- 360]]

AQL

»

SELECT

(SELECT [DISTINCT] < >
[p. 357]]

[p. 358]]

[p. 359]]

[p. 359]]
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)
4

SELECT Self FROM amAsset WHERE mPrice >= (SELECT Max(mPrice)/2 FROM a
mAsset)

UNION

UNION
SELECT < >

[p. 357]]
[p. 358]]
[p. 359]]

[FAVING ] [p. 359]]
[ UNION ! UNION ALL ! INTERSECTS | MINUS]
SELECT < >

[p. 357]]

[p. 358]]

[p. 358]]

[p. 359]]
[p. 359]]..]
[p. 360]]

AssetCenter

[Link. ...[Link.]]< >
SQL AmPortfolio
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Model
User.Name
User.Location.Name

« FROM

<table.[link...]field>
<alias.[link...]field>

¢ FROM
<table:[link...]field>
<table[_alias]:[link[_alias]...]field>

2 FROM
AssetCenter WHERE
SQL TableName
12
52.23
‘Computer
‘Monitor'
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o 24 AM. P.M. 12

#yyyy-mm-dd hh:mm:ss#
#yyyy-mm-dd#
#hh:mm:ss#

#2004-01-01 01:00:03#

< >< >< >
< > <AND | OR> < >
2
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A.2.

AND
OR

SQL seAssignment

2
3 4

|(seAssignment:3) OR (seAssignment =4)

4
lseAssignment >=3
2
A.3.
<>
=
>
<
>=
=<
— AQL
*= AQL
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LIKE =
NOT LIKE
%
_ 1
SQL
Anywhere SQL Server Sybase Oracle
[abc...]
[a-c]
DB2 LIKEX X SQL
DB2
SELECT COL1, COL2 FROM TABLE1 WHERE COL1 LIKE COL2
IS NULL NULL
ISNOT NULL  AssetCenter
+ NULL
4
SQL Anywhere LIKE X X 128 X
128 ODBC
LIKE FullName
« =ANY
e =ALL
« =SOME

SELECT IModelld, Model.Brand FROM amPortfolio WHERE Model.Brand = ANY (S
ELECT Model.Brand FROM amPortfolio WHERE Location.FullName ="'/ )
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SELECT

< >[< >.]

|SELECT MrMrs, (Name + FirstName) Identity FROM amEmplDept

. 4
DBMS 1 SELECT
FROM
FROM SELECT
AQL
FROM < > 1L< >

>] ... ]

FROM

AQL
AQL FROM
SQL FROM

AQL SQL amAsset
SQL AssetTag

ISELECT AssetTag FROM amAsset

DBMS
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e Oracle
e Microsoft SQL Server Sybase SQL Server
16
!
SQL fv_
cf

DBMS

FROM amPortfolio
FROM amPortfolio a, amLocation |

SELECT AssetTag FROM amAsset

SELECT a.AssetTag FROM amAsset a
SELECT amAsset.AssetTag FROM AmAsset

WHERE
AQL WHERE SQL WHERE
WHERE
HAVING
WHERE < >

<WHERE | HAVING> [NOT] < > <
<WHERE ! HAVING> [NOT] <
<WHERE ! HAVING> [NOT] <
<WHERE ! HAVING> [NOT] <
<WHERE ! HAVING> [NOT] <

>< >
>
> [NOT] LIKE "Xxxxx'
><AND | OR>< >
> IS [NOT] NULL
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<WHERE | HAVING> [NOT] EXISTS (< >)

<WHERE | HAVING> [NOT] < >[NOT] IN (< >l< >)

<WHERE | HAVING> [NOT] < >< > <ANY | ALL> (< >)

AQL GROUP BY SQL GROUP BY

GROUP BY < >, < >]...

GROUP BY

GROUP BY

SELECT GROUPBY

HAVING
GROUPBY 1
GROUP BY -
AssetCenter 1 1

ISELECT Count(Model.Brand.Name) FROM amAsset |
GROUP BY

ISELECT Model.Brand.Name, count(lAstld) FROM amAsset GROUP BY Model.Brand|

HAVING

AQL HAVING SQL HAVING
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HAVING < >
WHERE

HAVING WHERE

HAVING ~ WHERE

- HAVING

. WHERE

WHERE HAVING
B

SELECT Model.Brand.Name, count(lAstld) FROM amAsset GROUP BY Model.Brand
.Name HAVING Model.Brand.Name > 'B'

WHERE

SELECT Model.Brand.Name, count(lAstld) FROM amAsset WHERE Model.Brand.Na
me > 'B' GROUP BY Model.Brand.Name

HAVING
HAVING Count WHERE

SELECT Model.Brand.Name, count(lAstld) FROM amAsset GROUP BY Model.Brand
.Name HAVING count(Model.Brand) > 1

ORDER BY
AQL ORDER BY SQL ORDER BY
. ASC
. DESC
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ORDERBY < >[ASC!DESC][,< >[ASC!DESC]..]

INSERT

INSERT 1

INSERT INTO < > 1(< >[,<
>]..) VALUES (< >[, ]..)!AQL )
AssetCenter APl AmDbEXxecAq|

AssetCenter API

INSERT

INSERT

hrAlarm = AmCreateRecord("amDateAlarm™)
IErr = AmSetFieldLongValue(hrAlarm, "bSecondLevel", 0)
IErr = AmSetFieldLongValue(hrAlarm, "dtTrigl", AmGetFieldLongValue(hrAs|
set, 2)-1DaysBefore*86400)
IErr = AmSetFieldLongValue(hrAlarm, "lActionl1ld", IActionld)
IErr = AmSetFieldLongValue(hrAlarm, “IMonitObjld", lAstld)
IErr = AmSetFieldStrVValue(hrAlarm, "MonitoredField", "dWarrEnd")
IErr = AmSetFieldStrVValue(hrAlarm, "MonitoredTable", "amAsset")
IErr = AmSetFieldLongValue(hrAlarm, "sDaysBeforel", IDaysBefore)
IErr = AminsertRecord(hrAlarm)

INSERT

IErr = AmDbExecAql("insert into amDateAlarm (bSecondLevel, dtTrigl, IActionld, IM
onitObjld, MonitoredField, MonitoredTable, sDaysBeforel) values ( 0, " & AmGetFiel
dLongValue(AmGetFieldLongValue(hrAsset, 2)-IDaysBefore*86400 & ", " & IAstld &
", '"dWarrEnd', 'amAsset’, " & IDaysBefore & ")")
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UPDATE
UPDATE
UPDATE < >[ JSET (< >[, <
>..]) [p. 357]] [p. 358]]
UPDATE
UPDATE

hr = AmGetRecordFromMainld("amPOrder", [IPOrdld])
IErr = AmSetFieldLongValue(hr, "seStatus”, "$(IDS_POSTATUS_ORDERED)")
IErr = AmUpdateRecord(hr)

UPDATE
IErr = AmDbExecAgl("update amPOrder set seStatus = 21 where IPOrdld =" &
[IPOrdld])
DUPLICATE
DUPLICATE
AssetCenter
Connect-It
DUPLICATE < >[ 1SET (< >, <
>..]) [EROM_] [p. 357]] [WHERE ] [p. 358]]
DELETE
DELETE
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AQL

DELETE [p. 357]] [p. 358]]

AQL

. AQL

. AQL

. AQL

. AQL

. AQL

4

DBMS SQL
AQL
A.4. AQL
Avg(< >)
0
Count(< >) NULL
Countdistinct( < >) NULL
Max(< >)
0
Min(< >)
0
Sum(< >)
0
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GROUP BY HAVING
AQL
A.5. AQL
Ascii( < >) < > ASCII
Char(<n>) ASCII n
Left( < > <n>) < >
Lower( < >) < >
Ltrim( < >) < >
Right( < >, <n>) < >
Rtrim( < >) < >
Substring( < > <nl>, < > <nl> <n2>
<n2>) <
Upper( < >) < >
AQL
A.6. AQL
Year( < +
1997
Month( < >) +
1-12
Day( < >) T
1-31
DayOfYear( < >) +
1-366
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WeekDay( < >) +
Sybase Microsoft SQL Server
1= 2= ., 7= Oracle 1=
) ey 12
Hour( < >) + 1
0-23
Minute( < >) ¥
0-59
Second( < >) +
0-59
Getdate()
AddDays( < > < >) +
AddHours( < > < >) +
AddMinutes(< >, < > +
)
AddSeconds( < > < > +
)
DaysDiff( < 1> < 2> 1 2 10
)
HoursDiff( < 1>, < 2> 1 2 10
)
MinutesDiff( < 1>, < 1 2 10
2>)
SecondsDiff( < 1>, < 1 2 10
2>)
DbToLocalDate( < >)
LocalToDbDate( < >)
A7. AQL
AssetCenter

AddDays( dtLastModif,7 )>=Getdate()
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AssetCenter
1 HoursDiff( Getdate(), dtNotif ) <=1

AddHours( dtNotif, 1 ) >= Getdate()
30 MinutesDiff( Getdate(), dtActualFixed ) <= 30

AddMinutes( dtActualFixed, 30 ) >= Getdate()

SELECT Self FROM amWorkorder WHERE DayOfYear(DbToLocalDate(dtActualFix
Start)) = DayOfYear(DbToLocalDate(dtActualFixed))

SELECT Self FROM amWorkorder WHERE DayOfYear(DbToLocalDate(dtActualFix
Start)) = DayOfYear(DbToLocalDate(GetDate()))

AQL
A.8. AQL
Abs( < >)
Ceil( < >)
Floor( < >)
Mod( <a>, <b>) a b (a=gb+r
q 0=<r<q)
Round( <a>, <n>) a n
Trunc( <a>, <n>) a n

Abs (2.516) = 2.

Ceil (2.516) = 3.

Floor (2.516) = 2.

Mod (6,4) = 2.

Round (31.16, 1) = 31.20.
Round (31.16, -1) = 30.00.
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Round (31.16, -1) = 30.00.
Trunc (31.16, 1) = 31.1.

AQL

A.0. AQL

IsNull( <a>, <b>) a Null a b a

AssetCenter Export

|SELECT self FROM amAsset WHERE Model.Brand.Name='"Compaq'
WHERE

|Mode|.Brand.Name:'Compaq'
AssetCenter

7

DBMS SQL
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Compaq

|SELECT Self FROM amPortfolio WHERE Model.Brand.Name = 'Compaq'

ISELECT Self FROM amPortfolio WHERE Location = Parent.Location

|SELECT Self FROM amEmplDept WHERE Parent.Name ="' '

ISELECT Self FROM amPortfolio WHERE Location.Name = Parent.Location.Name |

FullName
ISELECT Self FROM amLocation WHERE FullName LIKE '/ 1%’
FullName sLvl
FullName sLvl
3
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0
SELECT Self FROM amLocation WHERE (FullName LIKE '/ /%") AND (sLv|
1<3)
/
SELECT Self FROM amEmpIDEpt WHERE (Title ="' Y AND (Location.Nam
e=" )
2003 1 1 2003 12 31

SELECT self FROM amWorkOrder WHERE (dtActualFixStart >= #2003-01-01 00:00:
00#) AND (dtActualFixStart <= #2003-12-31 00:00:00#)

fv_Size SQL 150 cm

|SELECT Self FROM amPortfolio WHERE fv_Size >= 150.00

SELECT Self FROM amAsset WHERE mPrice = (SELECT max(mPrice) FROM amA
sset)

|SELECT Self FROM amEmplDept WHERE Phone="
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1
0

ISELECT Self FROM amPortfolio WHERE User = 0
n

SELECT self FROM amModel WHERE NOT ( EXISTS (SELECT Al.IAstld FROM a

mAsset A1 WHERE Al.IModelld = amModel.IModelld))

0

1 n

SELECT self FROM amModel WHERE (NOT ( EXISTS (SELECT Al.IModelld FRO
M amModel A1 WHERE Al.IParentld = IModelld))) AND (Parent = Q)

e 1 Parent =0
°n 0=(SELECT COUNT (a.IModelld) FROM amModel a WHERE a.lParentid
= IModelld) n
IModelld IParentld
IModelld

SELECT self FROM amModel p WHERE NOT ( EXISTS (SELECT IModelld FROM
amModel WHERE (FullName LIKE (p.FullName + '%/")) AND (Nature.Name ="

D))

7

AssetCenter Export
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SELECT Self FROM amEmplDept WHERE (Trainings_1.Title = 'Peregrine’) AND (Tr
ainings_2.Title =" )]

Training_1 Training_2 Training

2 2

SELECT Self FROM amEmplDept WHERE (Trainings.Title = 'Peregrine’) AND (Train
ings.Title =" )

2 1

SELECT Self FROM amEmplDept WHERE (Trainings.Title = 'Peregrine’) OR (Trainin
gs.Title =" )]
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Asset Management, [60

InfraTools Desktop Discovery, [67
InfraTools Management,
InfraTools Network Discovery,
Peregrine Desktop Inventory,
Peregrine Systems,
ServiceCenter, [99
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3.x,[92
[39
[4d
[23
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[34
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[32
[32
129
[24
[39

[34
134
[39
WHERE  ORDERBY [4]
[43
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[13
[24
[23
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,[191], [91
= [23
[5d
[44
[2d
4
[13
DB2,[23
MySQL, [2]
ODBC, [17
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Oracle,
Sybase,

A
O

=]

N

Blob,

D
DsC,
DSE,

F
FSF, [69

@)
ORDER BY,

S
SQL92,

w
WHERE,
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