mAREINC

Automating IT

Opsware® System 4.5
EHEHA K

Corporate Headquarters

599 North Mathilda Avenue Sunnyvale, California 94085 U.S.A.
T+ 1408.744.7300 F +1 408.744.7383 www.opsware.com



Copyright © 2000-2004 Opsware Inc.

Opsware Inc. Confidential Information.
NOT for Redistribution. All Rights Reserved.

Opsware, Opsware Command Center, Model Repository, Data Access Engine, Web Services Data
Access Engine, Software Repository, Command Engine, Opsware Agent, Multimaster Replication
Engine, and Code Deployment & Rollback are trademarks and service marks of Opsware Inc. All

other marks mentioned in this document are the property of their respective owners.

The Opsware System is protected by US and international copyrights and patents pending.



Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved. 3



Opsware System 4.5 EBEEZE N1 F

4 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



=P/

(XL &I vii

RAA RIT DU T o vii
R B Y v vii
ARAA R COREBIZ O T viii
RAA R TR T O T A O viii
B R o A RIT DN T ix
% 1 E : Opsware System D7 —F%T 9 F & 1
Opsware System 4.5 DBEEE . . . ... .. .. 1
Opsware System 4.5 (2 DU N T Lo e e 1
SHNA N —=T f TV AT I 1
Opsware System 4.5 XIS 7 U o 3
Opsware System 4.5 [MIJ DT T UWERIE ... oo 3
Opsware System DEREE . ... ... .. 3
11 T 4
Opsware System M A VR—R U b 5
Opsware System = > 7R —R > MOBREE ... o 6
Access & Authentication Directory (77 B ARBGET 4 L7 FU) ... .. 7
Boot Server (77— R —/3) L 7
Build Manager (E/L R~ R—7%) . o 7
Command Engine (T~ R T0) oo 8
Date Access Engine (77— X7 78R U)o 8
Media Server (A7 ¢ 7H— %) 8
Model Repository (EZ /L URT RU) oo 8
Model Repository, Multimaster Component (E7 /L UKRY hU | v/ F~vAHX 2
AR R ) 9
Opsware Agent (Opsware AZENt) ... ......c.uuiiieeeiiieeeeeiiien... 9

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



Opsware System 4.5 EBEEZE N1 F

Dormant Opsware Agents (fK1EH10 Opsware Agent) ....................... 9
Opsware Command Center (Opsware 2~ K& %) ... ... .. ......... 10
OS Build Agent (OS E/L R Agent) .. ...t 10
Software Repository (Y 7 h =7 URI RY) oo 10
Software Repository Replicator (¥ 7 h =7 URT FY LT U r—%) ... 10

Software Repository, Multimaster Component (Y 7 h 7 =7 UARY FU | < /LF
TAB AR R R ) 11

Web Service Data Access Engine (Web 4 —bE 25 —X 7 /72T V). .. 11

Opsware System IV R—R Y FEOHEEER ... ... 12
AR —R Y MEO—MBIR M EAER 12
Opsware System ODEF = U7 ¢ . ... .. .. 13
OS 7R EYa = T T U AT A 13
Ry FwR—=T A N T VAT A 15
TV = a T aE Y g S 19
A= RTTHA R &R =Ny TP T VAT A 21
AT YT RFATT T U AT D 22
AIXBEIOHP-UX A VA M= /VT 7 a0 DA o 24
BE7 7 VT 4IZBT a3 R =3 FOMEEN ..o 26

% 2 & : Opsware System DEH 29

a—HH Opsware Command Center IC7 V9 RTHHAE ................. 30

A—H T A B 31
B (515 B N 31
T R A T D 34
T R T D 35

Opsware System EEET DO FDERL. .. ... 36

A—H45)L—T & Opsware System DIERR . ............. ... ... 38

2 —H 7 L—7 & Opsware System OMHERROREZE. . .................... 38
B DRI . 39
T TN —T BT D 39
A=Y TN =TI EBIT D 41
2 —H 71— Opsware System H#ERAZHID X TD ... 43

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



O—FRTFTAAADRMER . . 45

A= RTF TR A Fa—F TN =TI A RNEBINT D 48
R R T A R E . 48
HALT T MEEOBE 49
TR TR D 49
AL OIFREREEZTITTT D o 51
AAZLT P Ea—FERETD o 53
H AL~ OHIBRICET HHIFFIE o 54
TAE T BT D 54
A B s — 55
T VT o BEOME 56
Tr VT w BT D 56
T VT A OEREBRELZERTD .o 57
Opsware Command Center C7 7 > U7 4 Z b+ 5. ..., 58
BHI7V)T 4128175 Opsware System T4 /02 ... ... 59
RILF R AR A B 59
TNANT AL Ay A EHOBEE 60
Software Repository, Multimaster Component D %S ... .................... 60
MEZED IR . o 61
D ER 61
PR DIEEDMDIE L . 62
NI a rOITEECESHERME. ... 62
INFIRABREHSCIEZODARRANTISOTAR oo, 63
TILFRRAAY D aAMIREDRAE . ... 64
T—AR—RBRERBRTDZODRRNTSIITAR oo 65
B DR L o 65
B A RRT DTDDTA RTA L 66
Model Repository, Multimaster Component BZEDER . ... ................ 68
Model Repository, Multimaster Component O ZZOMEE ... ... .. ... ... 68
ATV MCRDBEREEMRT D o 68
NPT v a TR DEEEMRT D o 72
TILFRRAADE=ODHY T —T&EBE 73

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



Opsware System 4.5 EBEEZE N1 F

TILFRRAT T— R A=l 73
Opsware System D1—H vy 3> ... .. .. 77
=Py g R T D 77
H— AT R B a— b 77
X7 R B a— FOBEE 78
T NHBEEER T D 78
T NIRRT D o 80
= NHBAT TV EHIBRT D 80
TTAA R RAT=URERRT D o 81
TTRARAVNAT = UEMRETD 82
TTOA A RAT—=UOMEEAIBRT D o 83
VRATLAOAU I AT =3 84
Opsware MY 7 R T T o 84
NYIDTITITFAIDREAIBROBE ..., 85
O RO 85

Ny T 9T 77 ANEERT D200 KEHIRAZ U7 OB K. .. 86

% 3 E : Opsware System DIKEE 89
Opsware System THET HAREMOHAMRE . . ... .. ... ... .. 89
Opsware System THET HA[REMEO H HIBEOBEE ... .................. 89
Opsware I IR—FR "D ST TN a—T 427 90
Opsware System DH R — KT A7 ~OHHRE . ... 90
Opsware System DEZBT . ... ... 90
Opsware System OFZWTOBEEL .. ... 91
VATLEZWIT A RNDFIR. 91
VAT LZMIT A BRDNE 91
Date Access Engine D7 A B .o 92
Software Repository D7 A B ... 93
Web F—ERTFT—=FT7 7 EADT AR o 93
Command Engine D7 A B L 94
Opsware A VR—FR Y MIHT B RATLEHOET. ... 95
Opsware AVR—R U RO ... 96

iv Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



Opsware 2 R—R OB ZOBEE ... 97

Access & Authentication Directory (7 7 EAFEFET 4 L7 NU) owr s .., 97
BoOt Server DT 77 Lo 98
Build Manager D T 2 .. 98
Command Engine DT 7 ... .. . . . .. 98
Date Access Engine D T 77 . 98
Media Server D T 7 . 98
Model Repository D T 27 99
Model Repository, Multimaster Component D= 2 ... .. ... .............. 99
Opsware Agent (D T 99
Opsware Command Center D F 2 .. ... ... ... ... .. ..., 99
Software Repository (DT 27 . . 100
Software Repository Replicator D F 7" .. ... ... ... 100
Software Repository, Multimaster Component D H® 2 ... ... ... ............ 100
Web Services Data Access Engine D2 27 ... ... .. 100
Opsware AVR—R Y FDBERE) .. ... 101
Opsware 2 2 7R—3 Y NOF/EEBIOBE ... ... 101
Acclegz & Authentication Directory (77 ZARFET 4 L7 R V) ZFHEEIT 5.
Boot Server ZFEEIT D . ... 102
Build Manager Z FHECEIT 2 ... . 103
Command Engine Z FFACEI T2 ... . .. 103
Date Access Engine Z FFECEIT 2 ... .. ... 104
Media Server Z FEEIT 5. ..o 104
Model Repository Z FFECEIT 2 ... 104
Model Repository, Multimaster Component Z F-ELE)425 .................. 105
Opsware Agent ZFECENT D ... . 105
Opsware Command Center Z FHEEIT 5. .. ... o 106
Software Repository Z B BN D ... ... 106
Software Repository, Multimaster Component Z F-EEI3 25 ... ............ 106
Web Service Data Access Engine Z F#C@# 95, .. ........................ 107

Access & Authentication Directory (72 R Ta LV ~Y)) OE®E ... 107

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



Vi

Opsware System 4.5 EBEEZE N1 F

Access & Authentication Directory (7 27 EZAFFET 4 L7 R V)
107

Access & Authentication Directory (77 E ARGET 4 L7 N V)

A (=37 A N

Access & Authentication Directory (777 - AFRFET 4+ L7 R V)
Access & Authentication Directory (7727 Z AFRFET 4 L7 h V)

T o T T D

Access & Authentication Directory (7727 - AFRFET 4+ L7 F V)

e <

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

DEFR O

1t T 5 108
DIRHE %

DR F1Y)
.......... 109



[FL&HIZ

Opsware® System 4.5 (I % —F 54 X2 FADY Y 2— 3 Th Y, Opsware Inc. D
TR A= A= a T Ty T F— A B R — = REEHT L L
MTEET, CNETH—AROY =TTV =2 a A0 T340 T7T7DFTFaAR
Yo BAR— b ERICAET 5 ¥ A FIEE TIT o TE £ L7z, Opsware System % fifi J1]
THZEICRY, ZNOO¥EEEEENMLT D720 DIREMET 5 Z L AR ET,

AKITARIZDONT

KA RTE, 22—, a—F I =7 HFHE, IRxF~, 773V 7128y Ty
745 JiE7 Y. Opsware System 4.5 OEFEHIEICOW T L £4, FREL LD 42
L—a b7 7B ATRET DHEREZFEIT L. Opsware System = > 7R —3 > h DIRFES
BEf L. 22 hiEaai L £,

KEIX, WAZ=T AT FOEREEIE, FNF DU A F~DFFA, B =7 BREIC
BI LT = N=AFEEOMR, v 7O, 2 K-> bOEIL L BEEZ{T D
Opsware EHEE D=HD LD TT,

XA FDOAR
KA A FRKOTECHRSLTOET,

% 1 E Opsware System OF —FT 9 F v : H— a7 BE L 2 7 BREE DY T Opsware
System D 2 VAR —F > bRV T VAT ANEWIIEH LA IMEMAEZFEN LN 5,
Opsware System 7 —F%7 7 F ¥ OB L XEZ R LET, ThENDarR—r> FEZED
e afmr LET,

% 2 E Opsware System OE®E : = —V¥ | o —F 7/ L—7 FEEZER/ HIBRT 2 HiE
EHEMRZEND Y THHENTLHEINTWET, £/o, WREZ-RT7 7 VT 1 Z{FRk, &
H.OHIBRT D EC, BERaTREOR TT — X RX— A Z R | fRRT D 00OER
BEICHOWTHHALEY, 22—V oy a b 2EE LY — ORI ZERT 5 HED MR
LET,

E I E VRTLDIKRE : Opsware System THAT D EEM:A & 5 A8, Opsware System =
VIR NROEHRROY—XTT X N ERZWEAT O FIENTEEH I TWET, 72, =
VR—F how 7% RO 5 J51E, Opsware System 2 AR — 3 M AR [ FEEIT S
5 BB ONERF (AFEAMR) 72 & A3 L &£ 7, Opsware Access & Authentication Directory
EHT L HE LML ET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

Vii



Opsware System 4.5 EBEZ N 1 F

viii

RKHA K TCOREIZDONT
KHA RCRROERE M L ET.

Rt EiEA
= HFE DT
TH#R{T &R B
Courier 12~ S 4D FEMA)ES L O Opsware System D ~°

07 g AEIXY —A0nb S DEER

Courier (X=)

2 FRAIT B (a7 RERETF—2)

Courier (#HK)

a<wy RIA4 v EiZa—YMERIC AT 55EA
TN T A IVNDEER

KHAFTCERTS71aY

KA RTIFUTOT A ar &flio THREFRAEZLET,

FTAaY

gﬁl‘:

BR
RS
FrlicEE M SE2RLET,

VPR

YT DEMEE EAT T L AN T LT g
LIRVMERZRLET,

| N

ZOT A = AT MEEO B E 7T
SEOTEHERLET,

o000

I3
o

TERAHED DANILTHA TE LEDH 5 Ik
WICHEERFHARTIZOIMEA L ET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.




BEERFXaIAKNIZTDONT

[Opsware System 4.5 =——XH A K] 1L, HEOH— NFH AL —F 4 T AT
rp7aveVa=d Rohr—U0T7 vy 7u—R, V7 o7V ) =Bl — N
BOvy b7 v V7 =T RN —UDEETCBIOY—R"ADA VA b= Ry
FOEH, V=N T TV r—varpl)arfnr, 27 U7 FOERBLOET, 2
V74— arDO T yF S, a - R0y T Yo el BLl0e— L
N 7 BT 5 VAT NEE ERRICE NN TOVET,

[Opsware System 4.5 HEHE T A K] X, =—HFT7Hho by T v 7 22— 71—
T DAERLIS KO Opsware I OBI1, F72 5 LV OEER LT 7 & RTHHG LT
ROFNYG T, HAZ~BLVOT 7 VT 4 DB, AT L3 R—x bOREBOEH
BLUORH 2HY 95 Opsware HEELE 2RI EIPNTHET,

[Opsware System 4.5 f > A h—/ A A RIi%., 7 7 > U T 1 ~® Opsware System 4.5 DA >
A M=V EHYT 5 AT LEME ZRMRITENNTNET, KT A FTIE, Opsware 1 >
A N—=TF OFITHEBLOE R —F 2 bOERFIEEZHBALET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

[



Opsware System 4.5 EBEEZE N1 F

X Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



B1E: g)__psware System 7 —X%7 7
JV

Z DOFTIX, Opsware System 4.5 D 2 7R—3 2 k& Z O ALERIZ OV T O % 3
L\ij_o

+ Opsware System 4.5 DR
+ Opsware System D 2 > FR—F 2 ~

+ Opsware System =1 > 7R —% > O A AEA

Opsware System 4.5 O3

ARFETIX, LT D Opsware System (2 DV TR L F 7,
* Opsware System 4.5 (22T

o JBARVL—T TV AT A

+ Opsware System 4.5 x{i. 7 7 74

+ Opsware System 4.5 [6]i} D7 Z 7 % E

+ Opsware System DOEEHE

o T LR— X

Opsware System 4.5 (2D T

Opsware System (X, S EFIFRREICEF-N o CERHIEHZEH L, BHEERRELZE
HI D70 0REZREE L £7,

Opsware System (Z{IPEIRME & @ ISPED M > TWE T EHBREDOILKIZ & 1 72\ Opsware
System OFEREZ LR SHDH Z L A HEETT,

ARHA R TIE, “Opsware System 4.5” % Opsware System & EH L £,

ARV —T 4 VTV RT A

[ #& 1-2] TlE. Opsware System NHFES R — h L TWD FEXRE D — DAL —
TAVT VAT LEIZONWTER LET, F72, Opsware System TlE %2 & Li=H—
RR=FT 4 VT b =T H2BEIZHR—FLET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



Opsware System 4.5 EFLE L1

K 1-1: VR NY— NN L— T TR T AS N

AIX AIX 43
AIX 5.1
AIX 5.2
HP-UX HP-UX 10.20
HP-UX 11.00

HP-UX 11.11/111

Sun Solaris SunOS 5.6
SunOS 5.7
SunOS 5.8
SunOS 5.9

Fujitsu Solaris Fujitsu 2.8
Fujitsu 2.9

Windows Windows NT 4.0
Windows 2000 Server Family
Windows Server 2003

Red Hat Linux Red Hat Linux 6.2
Red Hat Linux 7.1
Red Hat Linux 7.2
Red Hat Linux 7.3
Red Hat Linux 8.0
Red Hat Linux Advanced Server 2.1
Red Hat Linux Advanded Server 3.0
Red Hat Linux Enterprise Server 2.1
Red Hat Linux Enterprise Server 3.0
Red Hat Linux Workstation 3.0

SuSE Linux SuSE Linux Enterprise Server 8.0
SuSE Linux Standard Server 8.0
SuSE Linux Standard Server 9.0

Opsware fE TV A — M ZRGRNTIER LR S Y 7 vy =7 N— R xT7  H— &
R —F 4 VT VAT AR EEBMLTCOWET, ROy 7=V 7Y 7 v 27 %27
HALene Y7 vy =7 HR— Famcx, fifitsnsh—evx2ffl+s52 LT
iﬁ‘o

Opsware System D27 2R —R 2 hTHR— FENTARXL—T 4 VT VAT Abn—
R =7 OFEARZOWTIE, [Opsware System 4.5 f > A h—/L A K] 2L T 7ZE
U,

2 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



#1 Z: Opsware System D7 —FF 2 F

Opsware System 4.5 3t/ 77 U
Opsware System @ Web A % 7 = — A2 72 5 Opsware Command Center 3%~ — K35
TIUYEFRL—FT 4 VTV AT MIROEBY T,

HN-2: T Z 0

Microsoft

Internet O
Explorer

5.5

Microsoft
Internet

Explorer
6.0

Mozilla 1.6 O O O O O

Opsware System 4.5 [ D7 7 U Y& E

Opsware System CI1E L <R T2 L 912, 277 UL, 7 v F—%%F AfL, Java
27 VT M TELLIORET DUENRDY 77,

Fo, 128 By MEEFITHIGLTWD Web 7 7 U DO ZBEIO LET,

Opsware System DER5E

Opsware System (2 X > THEH I LD EREEO 1 TlL, Opsware System D27 7'F > 7 4 —
L L, BT 21007 72 RMT D2 004 A R=F FBT 7Y
TANCA YA P=LENET,

* Opsware System =27 : Software Repository, Model Repository, Command Engine, Date
Access Engine 72 &', BREZEH T H1-OICMER —#HONNy 7= Rk A,

o R —Y FH¥—,3: Opsware Agent % i U C Opsware System (2 L > TEE I L5 LW —
/3, Opsware Agent |ZEFIR ROV — N EIZERESIL, Y7 MU =2T OA A M=/ /Hl|
BRSNSy F DA A R—L [ HIfRE WS Tm X 27 H#FEITLET, RUL — 3 EICEE

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved. 3



Opsware System 4.5 EFLE L1

X% OS Build Agent (X, ¥—/3/n— K7 = 7 % Opsware System (Z&Ek L7210 . OS DA
YA M= AFIEESELET,

/%] 1-1: Opsware System ZZ1%

EIRIRIE

H—/\ ' A
<280 -k

A
vy ¥y

Opsware VAT L: A2 k7R>a7

T TV — A A

[X 1-2]1128 5 X 912, Opsware System (X, T L _X—A{I#HT7 7o —FZFHLTA 7

TEREFITLET,

o —HF LB X, Opsware Command Center % 2/ L7273 & Opsware System OE3 (H—

NOEH, V7 by =T OfM, Ny FOEHEA A = AR P UHE, VA

T LW, EHREA~Da— FLar T oY oRlER E) 23 TL £9, Opsware System

F Ny 72 RVAT AEUTFICRET EEH AR =R bR DT —4ET L EZEL
THEPEREORELERE L 7,

« Model Repository (EFAL YR V)  EHEEOTICEBESNL-— Ry =T &Y

TR = TINWZOWTHEREENT D7 —X VAT N TF, F3TD Opsware System

2 U AR—3 2 MME, Opsware System 2VE BT 5 42— 2D T, Z D Model Repository
IR SNDEROT — X ET VAICHE DS THEEZFATL, BEREZEH L E T,

+ Software Repository (V7 b7 =7 UARY b V) : Opsware System (Z L » CTEH & g
ABRBEOTICHESNDIEY 7 by =T OOOE F T LI KRY b T,

+ Command Engine (2~ Rz PV) : ZHOV—NCEER->TRESI N7 S
TEERITTDHEODY AT LA TT,

4 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



#1 & Opsware System D7 —+72 F+

+ Opsware Agent (Opsware Agent) : Opsware System D& x4 & 72 5 — 8 L CHEE
L %79, Opsware System |, +—/STEHLE L L7 b —NIClWEDEEZITH HE
N HLGEIL, 2D Opsware Agent |2V 7 = A NEXFELET,

/X 1-2: Opsware System D1 > 7 Z & T 77 —F

SAFLEHE 4 EEE 7 Waw 7Y xaUT«F—L BSE/UU—Z/NC T EmE
EEOHRTE SRTLD T7IVr—arn SRTLAD ZEOEE Lik—k/

JOoEvaz=vy  JAESa=UY Iy FOi#EA FHE

Opsware

REEED
EE

LET l'@

Za—3—YT—4tr4 BSRT—HtEU4

Opsware System D I HR—F 2 b
ZTlE. LA F® Opsware System = > 78— > s OFEA L CRFIZOWTHBA L ET,

+ Opsware System =1 > 7R—F > h O

+ Access & Authentication Directory (727 AFRFET 4 L7 b V)

+ Boot Server (7 — F#—)

+ Build Manager (/L K~3x—Y )

+ Command Engine (a2~ R T V)

+ Date Access Engine (7 —4#7 7 tAx T V)

* Media Server (A7 1 7% —3)

+ Model Repository (£ /LU R k)

» Model Repository, Multimaster Component (ET7 /LY R R | =L TF<vAZ 3L R—
R H)

+ Opsware Agent (Opsware Agent)

+ Dormant Opsware AgentsAiaxé~iUCAOpsware AgentAj

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved. 5



6

Opsware System 4.5 EFLE L1

Opsware Command Center (Opsware =~ > R& > #)

OS Build Agent (OS E /L K Agent)

Software Repository (Y 7 b7 =7 URT K V)

Software Repository Replicator (¥ 7 b =7 VAR ~Y L7 r—%)

Software Repository, Multimaster Component (¥ 7 h =7 UAKRT MY | vV Fv AKX 3
e SV

Web Service Data Access Engine (Web ' —E AT —4 T /AT TY)

Opsware System = > 7R —XR > s OHEE

Opsware System |%, Agent —— X7 —X7 7 F ¥ TR I TWET, BE FIZE N
BV — L, X AT BmIRHICEITTE S Opsware Agent 25 HF3, 77 v 7 4 —20
P— T, ENENEA O BN EZFFOBEBORE T AT LA THERSNVET,

Opsware System [L, LA FICFETHEOHRE T AT LA THEEIILET,

Access & Authentication Directory (77 2 A@BFET 4 V7 hY) : =2—¥ T h o b
HRERNT DGET 4 L7 RY TT,

Boot Server (77— F¥—%) : 0S8 7YubVa=r IV T UATADET Sun ¥ AT
LEx86 VAT LDy NI =7 T — Y R—bFLET,

Build Manager (E/V R~%x—T%) : 0S8 7 rEVa=2 7DD arR—xr M
HEARELET,

Command Engine (a2~ Ry PV) : 2HOY— N CESN=T 07 T Lk FELT
TEHEDDU AT ATT,

Date Access engine (5 —# 7 7 A Y) : Model Repository (218 U 5 XML-RPC
AVHT 2 —ATT,

Media Server (X5 4 7H—) : 0S 7y a = ZTOBRICHNWS XU ZHE AT 4
T~DFXy NI =T 7 A% L E9,

Model Repository (E7 /LU ARY k) : Opsware System D7 —# UK kU TH,

Model Repository, Multimaster Component (EF VYR FY | wLF~<vRF 2
A—2 > k) :Model Repository 7 — & ~— X DA T % th,00 4 Model Repository 7 — & ~X—
ABEL, Rz L 577V r—ra T,

Opsware Agent (Opsware Agent) : Opsware System 2N EFH 9 2 ¥ — 3 ECEIET 5 A
YT U Tz Agent TT,

Opsware Command Center (Opsware =t~ > K> #) : Opsware System ¢ FE 7p 1 —
-Hj/]’ :/& 7 = — A T—a—o

OS Build Agent (OS t /L K Agent) : #—/3/n— K7 = 7 % Opsware System (Z%&k L |
OS DA A M—VFIHE T LET,

Software Repository (7 7 =7 UARY V) : Opsware System |Z K> TEH I D
BT RN =T DO NTNVYRY RYTT,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



#1 Z: Opsware System D7 —FF 2 F

» Software Repository Replicator (Y7 hU =7 VART NI LF U r—&) : v /LF <A
B A2 OHITTO Software Repository D/ 77 v 7 E LTHREL . HDH 7 72 U T o
@ Software Repository 23 HH ANRRIZ /R o 72 35H TH ANy =V O EZRFEL £,

» Software Repository, Multimaster Component (Y7 b =7 URI FY | v/ TF <X
ZaAVR—RV B) NV TFTRAE Ay aDFIZH DT 7 U T 4 DSoftware Repository
NS BIO 7 7 U 7 4 DSoftware RepositorylZ2MFTY 7 b U =7 DRk a X L £,

+ Web Service Data Access Engine (Web —E X5 —Z7 7EAxT V) : Model
Repository 7> 510> Opsware System = > AR —F > M 22T THEREM B2 XY £,

Access & Authentication Directory (7 7 B XFiET 4 L7 F V)

Access & Authentication Directory X, = —%7 7 7 > MEREKNT H7-DICHNDEL B
FNVRY FUTE, ZniE, HEQMEALZOFRE I V—TDOHERIZOWTT AT b
TR ZRANT 2 LDAP 7 4 L2 b U Zfi- THEEL F9, Access & Authentication Directory
EEHT2HEMEKRO LB TF,

« Opsware System DY — E 2 & 425 A\ ZFRiET 5,
« EZ 72 Opsware System U YV —ZA~D7 7 XA & HT 5,

7= & 2%, 25 A7) Opsware Command Center (27 7 ¥ AT 554, v/ A VliEZ#E L
TEDONP =YL ENRAT— REROET, ZO=2—%0 [Signln (1 A) | %
7 U w7 4% &, Opsware Command Center |£% D2 — %4 L /XA T — K% Access &
Authentication Directory @ H CFEGE L £ 9, & D2 —H 4 2% Access & Authentication Directory
OHIFIEL, /NAT— RHMRIE LT, Opsware Command Center |£7 7 £ A& FFA] L &
9, Opsware Command Center |% & 512, Y% —HF OEENZBET 2 1EH 2 5] X H L, Opsware
System ORFEHEREIC KT DI AT 7 B A GAEE T 7 B AW &l 5ol
LET,

2 —HFDOVER & Opsware System FERE~D T 7 & ZAFBANZHOWTIX, AHA KD 38 ~X—
[ —4 7 )L—7" & Opsware System OHE[R | Z# B L T 7Z &0,

Boot Server (7 — b#—nN)

OS 7t ya=r BT v AT AO—E% 727 Boot Server X, Sun VAT LADF Yy T —
77— b (inetboot i) & x86 v AT LADF > hU—2 77—k (PXEfH) # ¥ HF—hL
F9, Z OV KR — FiL. Internet Software Consortium ¢ DHCP % — /3% Sun Solaris TFTP,
NFS e &7 mtw 2 & flio TRk £+,

Build Manager (E/V F=x— %)

Build Manager = > 7R— 3% > ~Z, OS 7 — b Agent & Command Engine & O Di&(E % L ik
LET, OS Yrbva=r 7 RA%EFE{TT 5728, Command Engine 705 0S8 7'm2 'Y =
=7 axy ReZdRY, 77y N7+ —LOEN KA VT DTDDT o Z A L
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Command Engine (<> Rz PV)

Command Engine &8O — NZEE SN T 07 T LAEFITTHDDUV AT ATT
(G#% 1 Opsware Agent) , Command Engine ¢ A2 U 7 kX Python Ticik 41, Command
Engine % —/ N ETHEITLE£ 9, Z @ Command Engine A~ U 7" ~ X, Opsware Agent [ZxF L
TUVE— =Yy a—)L (RPC) 179 ZENTEET, T —/MILRITFIT S,
Model Repository (ZFH#I STz T — X o TEAT L2 LM TEET,

a—RTF7FaA Ay & a— Ny T O — L E Command Engine A2 U 7"k Z{fi -
THERED — 2 EBL L £,
Date Access Engine (7F—% 727 &tAxzPYV)

Date Access Engine /< Model Repository (Zi L T#FE~ 7 A 7 > (Opsware Command Center
08) LOBEER. VAT AT —HOE, — LD Agent OB LA KLT D
XML-RPC £ > # 7 = —ATY,

Model Repository & D=2V B Y | Date Access Engine 28 U C{THON DD T, 7 74T b
12, Model Repository D A % —< (2§ B EE DB L XF E2 19129 A F 77, Date Access
Engine IC XV, AT LKA HE L7 < TH Opsware System ([CHEREZIBINT 5 2 &8 T
TET,

Media Server (X5 4 7H—N)

Media Server 12 OS 7 bl a = J YT RTLAO—ET, 0S 7t ya =7 ORRIC
JANDRUCFMIERAT 4 T ~DOFRy NI =0 T 78 A& LET, 2OV KR— M,
Samba SMB #— /3% Sun Solaris NFS 72 E D7t A & ffi-> TRt SN E 7,

Model Repository (EF /LY RI MY)

Model Repository {Z Oracle 7 — & ~_X— A & L CHEEINET, 93TPD Opsware System =
VAR—F > M, Opsware System (2 X > TEHIND 2V — NIZOWTRSF S LD HEHO
T—HET DWW TEELZTFAT L, HREZEH L £3, Model Repository X, E/L R
F_R—v g v, REFOTODOLEFEREBMLET,

s FHFIZHHEY—DY R K

« AEVY, CPU, AL —URERERE, $—NIHEET LN~ RV =T

s IPT RLARE, r—nRDar 747 L—rav

s = NCA VAN ENTANV—=T AT VAT L VAT LY T b0 =T | T
Vor—vav

o Y= NIZA VA R—NTELMDY 7 My =T 20O/ RVICET 215

e FBiAEE X2V T 0 DOIFR

Opsware System Z D 7 7 U 7 1 225 FE{TT 255G 1%, Model Repository &~ /L F < A
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System 27 Z EIALAIEE CRIM S N RBEICHERF T2 2 3 T, HE O 77 VT 41T
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Model Repository, Multimaster Component (E7 VU RY b | <L F~vRH
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Opsware System Z D 7 7 2V 7 ¢ THEITT 535G 1%, Opsware System = 7 & ffft T
Model Repository, Multimaster Component % - > A2 h—/L L ¥4, Model Repository,
Multimaster Component %, %7 Model Repository % [FIH] S 7= REEIZER D, 2D Model
Repository (2331 % 28 5 % fth @ Model Repository 7 — &% N— R |ZARET 5 Java 7 0 7/ 7 LT
7, Model Repository DA > A %  ZTZNZE I 1 2D Model Repository, Multimaster
Component A > A ¥ U AxFEHET,

Model Repository, Multimaster Component /£, Model Repository (2%} L CTAR—Y > 7 %17\
RFEFTONT UoH 7 v a 2R ET HEEM (5815 Model  Repository,  Multimaster
Component) &, =D 7 %7 g &5 FH-> Tr—7 /L Model Repository 1 > A ¥
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Opsware System VEEL L TWAH KT —/"TlE, 417V V= b Agent DEMESILET,
Opsware System [& % —/NMZZEH 21T 9 &, Opsware Agent (2 VU 7 = A M &k £7,
Opsware Agent [X, UV 7 =& N ONFIZIESW T, SLH/R 7 v —,3L Opsware System O H—
E 2 (Model Repository, Software Repository 72 &) A H L TV 7 =2 MIJk 2 £3, Opsware
Agent |IZ X > THE SN DEEIZITKROLORH D £,

c VI RMNYTDALVAR—=NET A A R—)L

« VT MU T bNN—RNyTDOarT7 4 b—v g
o =R TF—HZADEH L F— b

. P ROEE

Opsware System (Z K> TH—"~DEEHNRY 7 =2 IFL72 W BRY | Opsware Agent [ H—
INASDOEFFITWVER A, F72. Opsware Agent 13 E W2 Model Repository (Z#2#t L C H
B OBGREITVE T, 2 OXEEIC L 5 T Model Repository (T~ 2> OIRIEZ ML, W2 &
DY =Py NI =728 L, Xy T =7 bl Lich 2R L E 7,

Dormant Opsware Agents ({Kik#1® Opsware Agent)

Opsware Agent f > A h—F %, Opsware System 2 7 3 — L BETEXRWEAETH
Opsware Agent &1 ' A h—/L 325 Z LN TEET, FHHITA A h—/L L7z Opsware
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Opsware Agent NI A 2 A b —/L ST REZEFIT O D PIIHEEZ TV E T,
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Opsware Command Center (Opsware =< K& ¥)

Opsware Command Center (%, Opsware System O EF 12— 1 ¥ 7 £ — AT, Opsware
System O —H X Z D Web ®piE2—H A > ¥ 72— A% U T AT LDOHEFCRT &
Tote, a—FKear7 oy e —CiE LE T, Opsware System OEFHH T, =—
FEIEBMLTZY ., Opsware System U Y —A~DT V2 AZERLET,
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YR —ERLEIIRZETDHIELH Y F I, Opsware Command Center (27 7 & A3 5
2 —PIFRFEEIT o729 A CT 7 B ARFA ENET,
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N— R =T EBELET, F72, (Build Manager EHLT5H) OS DA A h—/LT ok
AT Opsware Agent 23 EFFIZA VA M= 3D ETOM, — N ETHEEL £7°,
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WebSphere 72 &), 7 —H# X—R JAZ~a—R VY T7  y=7arz47r—a
W2 EDY T MU 2T Ny = VRS TOVET,
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NP =N VA=V ENEZY T MU TOfEREEHFLET, —DEEDOY 7 1
VT a7 47 L—1 3 % Model Repository (RN S LTI ED 7 4 ' L—3 3 >
TEHTHIm RO b x a2y e VW ET,
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A=A FTDIZE, ETHDICT s ANERNy =L, RNy Fr—V N7 7 AV%E
Software Repository (27 v 7 r— KL E7,

Software Repository ~D Y 7 N7 =T /Ny 7 — D7 v 7 a— FOFEMIT OV TR,
[Opsware System 4.5 = —H—XH A K] ZZML T 7Z I,

Software Repository Replicator (Y7 b =7 VR vY LY r—%)

Software Repository Replicator (%, ¥ /VF~ AKX X v 2 OHFTIFEITT % Software Repository
DIODNy 7Ty T HITVET, —#IT, T T D Software Repository THEN—ET 5
ZliEHY A, £ I T, Software Repository D Eiuny 1 ORHEHARREIC /D &L £D
Software Repository 3 4 > 7 A RREIZIE IR T 2 £ TIEW < DDy Fr— UMl HIARREIZ
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Software Repository Replicator % FF §-41i1 1 2@ Software Repository 234 7 T A 272 »> T
HIEDONRy =V EWRIEMT L LR TE T,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



#1 Z: Opsware System D7 —FF 2 F

Software Repository, Multimaster Component (Y7 hY =7 URI MY =
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ANTG I varvBERIELET, ZOF TV NTTART I v a il — RX—T
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Opsware System 4.5 ZFHIE 1 F
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Y 2170 ET,
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72V OfiREF v v 2 llEHMLEE A,

Software Repository I%, 7 74 7 > h & FGET 572 Access & Authentication Directory (T
#% L £, Software Repository |, 7 7 A 7 hDIPT KL AW AX<HZIZBELET,
Software Repository (X Z DA ZFATTH LT, WAX VRO T 7 A WMZT 7 & AHH %
MEATLET, [ 13] 13 Rry o EZRLET,

BI1-3: 2 —F 2 fDEfE

BIRRIR

—/\ —/\
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I AER
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Opsware System DX = U 7 4

Opsware Agent & DZ4 723015 ZRFET 5 728, Opsware System (X, BHEH L TWHFTXToD
PN C—ERSIEAZ BERICRIT L E 7. 2 OFEBIERIT O — T3S
SFHN, POV — "R EERLIZVEH LY T2 L1IETEETAL, ZOREHIC
X > T, Opsware Agent [% Opsware System = 78— % > NI AT TL472 https B4kt & 7
THIENTEET,

57458 X=2 VT 4% E LT, Opsware System |L, Opsware Agent 7> 5 FIT I 15T
THOY 7T A MIXLTF = v 7 &I{TWVE T, Opsware System (%, ER S iz4 XL —1 3
YRV =R o THPRLDONE I DEHB L, SHIZYITZANDONRTA=F %
Fxv I FTHZLTRIA=ZPREBRFEHANICH D & 2R LET,

OS ubr Vs YT RF A

OS u v vz =747 A7 AL, Red Hat Linux Kickstart . Sun Solaris JumpStart , 33 J
Y Microsoft Windows A A > A h— 1V ZEHTH, A VA F—=ALRXR=2D0S 7RtV 3
=T Y R—FLTVWET, A A=V RXN—RTF vV g="7 (Symantec Ghost & Sun
Solaris Flash Zff ) 1ZBROFF IV FA— S ERA,

OS 7abeyla= YT o ATAEFA VA M= AR=—2ADT o Va=r T Y R—1
LTW572h, 0S DA VA M= ENEFICELS LV ET, vAXA A=V EH@BLETY
TR 2T OBEHEZITIOTIEIRLS.,0S 7t Va = ST URTFARMBHAL T, VA
TENyTF VAT ha2—=T 4 VT g4 b= KK —F s Bl Agent (B, Nv 7T T T
YFUANRIRED Agent) 7o 8 BHBEICERIND Y T MU 2T DA A M= LEBLIUT
VA VAN VBRI RICETT L ENTEET, (M 14113087 rEYa =7
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N Mode | Repl icator Media | J3)NFSISMB &L TRYY FEREA VA M—LATAT
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B DHCP V 77 1 L, Sun Solaris & Red Hat Linux ® 7' 1 &Y 3 => 7 Tfliipit 5 Build
Manager @ IP 7 K L A &% /L CUVE 77, Microsoft Windows O 7' 1 B2 5 =2 7 Cld, DHCP
UZ7IAIZEENDDNS 27 7 L—3 a3 TR M buildmgr Z f#k L2 iz
nERA,

HBxy FUV—27%0 LT —"%7— 4 2DI20% TFTP Z 4 L % 9 (SolarisiZ i inetboot .
Windows & Linux (21 PXE % 14U H), Windows & Linux Ti, PXE Db D IZ7 —
ey vaffATZnTEET,

BEANFSboot 1 A — Y %1192 DI Solaris & Linux 721} T,

H 0S Build Agent (% Build Manager (Z%f L T ping (7 % h%{5) ZiTWVWET,

[@ Build Manager i%, ¥ — O/ — K7 =7 2T 580 RA7 U7 MEMOHLET,
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El = — 1%, Opsware Command Center D COS A > A h—/L 7 4 F— K Z@ L TOS 7' m
B a = 7R LET,

INEEIOS 7' = vy 2 = 7 ®#cH 1%, Build Manager 7> > Command Engine, Command Engine
725 Opsware Command Center (IZJESILDH AT —H A A v E—U LIRTT 4 — RNy 7 0542
fexnEJ,
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EEOS DA A P—/MZhTeo> TENYFA YA =T 07T LEflLET (Sun
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VYA NBERRIZ L o TA VA b= ENET,
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9, ZOENLRZRZ YT RMIOS OFatPa=r 7 2o THRRHENR, 0SS A v &
f—=ZI70 L~V TR LEYT, OS Db Va=r 7 iE, A VA b—=LT kR
o~ 7 v LTS % Command Engine 227 U 77 KT,

N F2R—D A N TTRAT A
Opsware System TlX, /Ny FEILOFIH S ZHEML LN S, Ny FEA A =T
LHEB X OS2 M2 2 LN TEET,

X2 VT A OBBICHILL TRy FREBRIZY ) —RAENET, VATL0EF=2Y
TAWENEINHENC, BRIy TFERHATOILERNHY T, 727 L, Ny TFEA
A N—= N LTT®Dll, RT3 =< ADIKTNE R AT AEEIZWZHE T, &
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Ny FwHX YAy 7 at RO TIE, [Opsware System 4.5 =—H — XA K] %2
LTLEEE,
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BL, AR M—LTRELDEHIEHT B,
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@
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Opsware Y RAFL: RA2 R7aO>a7
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o A—HIZE>TT7UA VR —ILEBESNI
NYFIZERELRL, RBITTUA VR b—
LT RENENZHIET 5.
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R h—ILRER Y T— M EETRTERT 5,

@ 7o R —ABETTBE, BEATI VR
F—LENE2YT b ITOLI— KAT—8
FTORAIVSUEBLTETIIRS FYICE
BEEhd,

REMEHFRY—/N LD Opsware T— 2 &
CTFUA VR F—ILDRT—4R X % Command
Engine (AR RFI VDY) ITHET 5.

Command Engine (<> KT 2T ) (L. Data
Access Engine (T—AF7HVERIUDY) %@
LTT7oA4 2R M—=ILDRT—43 X Z%Model
Repository (EFIYRI FY) ITRET B,

(8

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



# 1 5 Opsware System D7 —F52 F+

[ 1-8: Ny Fr =X f YT X T A Microsoft 2N F T 7T

BEEH

H— [ H—i\ Microsoft
(OS EL K (Opsware Patch
=YV |y I=JzVh) |y Database
HR/YF YR b

Opsware YR T L: AR K7A>a7

Command
Engine

Opsware

N~
Command

e N [

Center
Dhta 9
Software Acess Q Model
4 Repository Engine Y Repository

Web 754 § @ J C J \}e

( N
Opsware T—Yx Y hME, H—RIZA VR b—)LEht=Y T+ OCC m s Command Engine (IR FIVTY) IZAIFTA VR b—
DI 7OBEHE 24 BT EICERT S, TDEEEE Microsoft ILOM@AMEZ S, Command Engine (AU FIVPY) &, 41 ¥
Patch Database (24 & 3&., H—N\ZHFO/NXYvFLALIZT S AR=)LEHV T RITTD) R L% Opsware T—J x> kMDA
FOITBELRRY b T4V RES—ERNRY I EHIHT S, Th FT5b, ThEI—FHABRLEYR MTHEL, ERISA VR b
RNV FURNER D, LY HEBENHDLDEHET .

HENYFURREA VR F—LEAY T b 7 OB, @ BEXFY—/3 LD Opsware T— = > hdSoftware Repository (
Data Access Engine (F—&# 72 €RXT>T) %@ L Thodel VIR 7YRSKY) MRy FESAYI O—FL, BELA Y

Repository (EFILUKRD b)) [ZRESH B, R b—JURER ) T— bR EETRTET LGN DNV FEI VR
—ILY %,

DEESNDERZEFDI—YH OCCIZAT A > L. [Microsoft

Patch (Microsoft /8y F)1 D 4 F—F&EI U v I F 5, A VA P—LIETTHE, BERATA VA —LEh=£Y T+
I7OLA—KRNTF—2T7 9 2XTU P %EL Todel Repository

Windows #—/\Z:8IR L. #%/ Xy F YR MMEFLZ—8EL (ETILYRDRY) ITRESHS.

FLEBD/Ny FEBRL. FECnstall (F YR b—IL)]EY Yy

+5, A VR F—)UREDO R T—% X hiCommand Engine (AR FI VI
) [Z3REEH, Command Engine (AR FT U PY) [T hEData
Access Engine (F—2 79 2RL P Y) % L Thodel
Repository (EFILURT k1Y) OFRIZANSD,

ﬁ OCC THRERTAT—2ANKTEIND,

TV r—grSurdg=r S

Opsware System T, Y 7 b7 =7 Vv 47— % Central Software Repository (ZA&#H X 41T
WET, Opsware DEHZILIY 7 b =757 v 7/ — R, Y7 hU=T7 A AR—)L
DEEE—BWERIET 72004 T v a VERELET, £/, VA VA R— K
APA A=, TVT oA A =) RART A A=V AZ YT FaiBIL
T Y727 DA AN NVEMPEHIET L b TEET, BHEEEZ. V7 by =
TV =D ) — R&effio TRy r—V4 A M= VBFOKRGFEGRERET D2 L b T
T, a—YPNRY—RNIY T T =T A A=A LED LT DOBEIC, HONTOLE
YT R =T INEDY—=NZRNE 2—FXEDY T T =T DA A =L ERT
BEEZT, =" ETEA A = VEREMEIELET, (ZE L, BIRSATIZNHO
= NIBELINDY 7 MT 2T BT TICA VA F—/L SR TOIURA A b —/LidkE
ITLETS,)

Opsware System TlZ, Model Repository W9t F T LT —H X=X |2, BEHL TV
Y= NORBIZONTOFEMRERP RSN TOET, ZOFRITITA A =L
Y7 b 27 OFMBEENET, ZORBRICEASNTY 7 MY =7 DOREMAZ SR TE
FTL., AR — SEEOBZKNIELTHZ EHTEET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

19



Opsware System 4.5 ZFHIE 1 F

20

TV = a AT D EHRIL. & b T L Model Repository O 1 CEHERE A XL E T,
Y= T TV r—varvETuela=r I TA0A A—MA—varEflioTy T
PO =TT TV = a VTS 3T 0 7 L — a3 U % Opsware System X
= NZEELET,

[ 1-9].[K 1-10] Z2BL L 7Z&W, TF UV r—varraneya =7 FEITONT
I%. [Opsware System 4.5 = — W —X G A K] ZZML T 7EEW0,

K1-9: 7Y =g rEY g =22 X7 > 7 1: Preview Reconcile (7°L E'=—Y =21 /L)

*f—~g ©
(Opsware |~

ge I—Yzvh) e

I

Opsware YR T /L A2 R7AYAT

—_—
Command
Engine
Y
Opsware L 'éJ
Command P S
Center
Data
Access
Engine
Neb T 594 é

| S —

aA—#HFOocCIzATA L, YUAYHAILOFRR
ERBY—NEVYT YT/ — FERRT D,

OCC [&Command Engine (A KI2PY) OHT
JLEa—UarHALTadERkT 5.

Command Engine (A< > FI>PY) (&, EESHh
f=H—/\0D Opsware T— x> h T, RAH—/NIZ
AVR b=LENFzRyTr—CDY X L EBVLED
5,

e Command Engine (AR Y KT VYY) FT—47Y
TRATUOUEBELT, TOYRME, A—HIT&
SDTHEESNEYI LI T/—FED) R ML
L. A1 VRF—ILBIBRTRELDEFIIT 5,

- J

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



# 1 5 Opsware System D7 —F52 F+

B1-10: 77V or—2a 7R EY g =2 R T7 72 VAP LS T N2 T DA Rl T

SR P
-
H— U
L0 (Opsware | @@“
iy T=Iz Vb, @
<
Opsware Y AT L: RAY R7AYAT
S 14 Command
& Engine
Opsware | )
Command P N [
Center
( Software Azizzs Model
2 Repository \@ Engine RepositQry
Web 75 o+

®

FLEaA—YarvH AR EhEE, A VR =L/ @ Opsware T—2 x  ~[ESoftware Repository (}

HIBRENBY T kYT 7D R FHS OCC IZRRE FEVIFTURS ) BoRvr—CFII Y
hd, I—HFEVIAHAILORITEREET 5. O—FL, 1 YR =, PUVL VR =)L, 1)
T— b EEBEERTLENSHIBRTRE vy
@ occizazrRrIvsrosTYI LS T —SREBL. HLWAYr—UES VR b=
EBABT B, ¥ %,
e Command Engine (A<>Y KT PY) (&, #EESH m Opsware T—Y Y hMEA VR F—=)LORT—4
f=t—/\D Opsware T—S x> b T, REHY—/NIC REARVREIVOVIZHRET B,
A VR b=LERFZRY =D X FEULED
25, Command Engine (AR FIUPV) [F1 VR b+
—IVHIBRENT-L DEHERT 210, IEESIT
Command Engine (A< > KT > ) [LData Access H—/30 Opsware T—2 x> b T, RHY—/324
Engine (F—A 75 €RAIT2PY) #BLT, 20 VA R=LENFRY =0 X FERVED
YR L%, A—HITko>THESNEY I bHT 5.
J—FDYRBNIHEL, 4 VR F—UEBRTRE
LD ELWT S, @ Command Engine (A< FT> YY) (&, Data
Access Engine (F—2 79 £RXT oY) #&EL
@ Command Engine (AT Y RT YY) (&, /Sysr— TAVRAP—LDRT—BREETILYRI LY
CHEA VR F—ILIEIBRT 538R % Opsware T—2 ITRET 5.
v hIEZ%,

WP =T Lt Sy = VR =MD R T —5
A, Command Engine (A< FT oY) #@&LT
\_ OCClz&TREN 3. _J

A= RF IR AL F&B— RNy TP TV RT A

A—RNL ATV EERTLEOICa - RT T uf A F&u—/ 3y 7 (CDR) Zflf
M3 21, 20N, e D5 WITEH L7 7 A /L% Opsware System A7 — 7B
BILT7 vy 7a—RLTEBLLENH Y 9, OpenDeploy, scp. rsync over HHS 72 & D
Opsware System XD a7 Y EHY — VAT 5 Z L RHIRET,

TrANET vIa— KL, BEROTARINBETTHE, Ty 77— LicbOa R
Bo7aXx s a R AMANEYEELZERFRETT, FRECRMZETLEZY, 20
MO —ERXTTaf A hARL—2a U EFATTHITE, CDR A=a—nb A7 v
VEBIRLET, TDA==2—|F, Opsware Command Center D E 47— 3 L /3R /Lnb
FIHTEES, [K 1-11]ICa—RF 7 e A F&ur—ANy 7 OFEEZRL TVET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved. 21



22

Opsware System 4.5 EHZE Y1

EFHBEEOP Ta— Feary 7 oY ¥ — NIEHET 2 FIEIC ST, [Opsware System
45 2—P—XH A R] ZBEL TS,

[1-11: 23— FF7 a1y X p& 2= 27 X T A

HEE

CDRIZE%A, =ik, O—L/Ny Y
@ @ @ @ ARL— 3 VERFT B0
ly { { \m. FRINBAZENH D,

Opsware YR T L: R4V R7AYa7F

Command

Engine
Opsware
Command ( ) (
Center Dat
( Software A ata Mode |
X coesp :
Y~ 1 Repository Enging Repository
Web 7594 =
4 A
@ 2= snzERERo1—YRoCcCIzns 4 @ Command Engine (AT FILSY) Favy F%
> L. [Deploy Code (F7OA4a—R)IJ>o% Staging Server (RF—U U5 H—N) H
S)wH L, A—RFTOA AV RTHavE Production Server GERY—/\) (25,

BIRL. [Run (Ef7) 1R2 U E#HT,
e O— K7y am#ER(IData Access Engine (F—

eOCC I&Data Access Emgine (F—2 7Y t€RT A7 RRATIUDY) FBLTETILYRD FYIC
> ¥) %@L TModel Repository (EFILYR RiESN B,
ChY) ABI—RTFTOAM AL FOEBEZIT
B, O 12— FiFa—F Ty 1 ORRERRT B,

eOCCIICommand Engine (A< Y RI VYY) A0
—RFF7O04 A2 bOEBEED,
N J

A7 VT NETY T VAT A

A7) T NETYV T VAT ATIE, =27 VT hO~v3—V A N EETE BT
LoD OMREE Y — VORHNAEETT, ek, =2—FRR 7 V7 MEeEkL, 2 x &
=N ETCFHTEITLTWE L, A7 VT NEITY T AT L %&FHT 5 L. Opsware
Command Center D& T XTDOAZ Y7 M A7 2 FITTXET,

27 V7 MOERET v 7 e— R, 5O Unix % —/3F 721X Windows P — /N CRIFF ST
THEOOHRE, KV — N ETOFIETEIZEIT 1R %, Opsware Command Center 72> 517
IENTEET, AZ VT REFTLThD, Yad eI — T L OFITHER
EHERETHIENTEET, A7 VT MIbENLIEE, HIBR, BIOBEETTLIZ LN
TEET, [K 1-12]0 [K 1-13] 22 L T 7ZE 0,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



# 1 5 Opsware System D7 —F52 F+

FHBREOHRTAZ U7 N&ER LEITT 2 FIAIZ OV TIL, [Opsware System 4.5 = —
P—=HA K] 5L TIZE0,

[J1-12: X2 Y 7y > YT XTFA T Fr— NX o Y A

Opswar VA d=D =g

Opsware
Command -
Center
Software Data Mode |
Repository Access Repository
Engine
Web 7594 g al J 9

N
0 BEESNBHIEREFDI—HA OCC I
044 > L. [Upload Patch /Sy FO7 v F7a— K)]
DAF—FEIIVVIT B,

= APy
@ RYFDEATETTY b TH—L Ny Fn7?

#$5%E L. Software Repository (V7 bz 7R
ThY) IRTFANETVTIA—FT B,

@ Software Repository (V7 k7RI k1)) @
&, FRYFOMBEE T 74 NY A XERy FRED H
@ik % Data Access Engine (F—4 7V £RAT VDY) :
ZELCTETLYRS FYITANS, Software Repository
(VI b7 RS
AR/ Sy F A weeereeereresenensenennnans

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved. 23



24

Opsware System 4.5 ZFHIE 1 F

[K1-13: X2 Y FFT > YT X T A XY TR DEFT

H—\ < @
~ (Opsware |~ e
N ERSEOS) N e
{ {

Opsware YR T L: RA Y F7AOYATF

Cgmmand
Ehgind
Opsware
Command z _
Center >
( Data
P Access Node
N Engine Repositpry
Web 7524 C JC
4 M
o BEEShZEREE > I—¥A 0OCCIcaF AL Opsware T—Ux Y hMERY Y T RERFL. %
. [Run Distributed Script (B8fiR2 2 1) 7 FDEFT)] DfER%Command Engine (AR Y KTV PY) (T3
AHF—FEIYVIT 5, ViR,
A—HFRYY T EFTNERTTHEIHOH—N Command Engine (AX Y RT2 DY) FRZ YTk
#ZR L. [RunScript(RV )T EMIEL YYD #&£%, Data Access Engine (F—2 74V ERXT Y
T5, TOUYIIAMIATVRIVOUISESA Tv) %L TModel Repository (EFILYRD
% 1)) OBIZBRET %,
Command Engine (I<¥ > FTUPY) [HBIRE Y Model Repository (EFIL KR k1)) IXData
—/\E®D Opsware T— x> MTEHEL, RO YT Access Engine (F—2 7V RATUTY) %@L
FOETEETRT B, TOCC [Z#RZEZEEL. TORREI—FIc@IT
q THRREND, )

AIXBIOHPUX A VA =T )uadlis

Opsware System & OS A VA b—/LT 7 /P L OFEFICLD, XU Fa—FT 4 VT 4%
7208 DA A F—=ARAREL 2D SHICY—=ROlar 7 4 Jv—vavz
Model Repository |2 %45k 3 % Opsware Agent D HE)A > A2 h—/L L A[REL 72 V) £ 97,

Opsware System & % — RK/8—F 1 OS f VA h— )T 7 /vt DFEAITONTIL,
[Opsware System 4.5 = —H% —XH A K] 2L T 7Z I,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



# 1 5 Opsware System D7 —F52 F+

[ X 1-14] IX. Opsware System 73 AIX & HP-UX ® OS A > A h— /LT 7/ a T LifEa Lz
Y& @ Opsware System = R — > MEOMHAMER 2T 2 6 O TF, NIM I L O HP-
UX & @ Opsware System - A b —/Liffif5 1% Opsware Installer OffEf & & ST Z Y 7,
[Opsware System 4.5 = —H— X4 A F] 2L T 7ZE0,

/X 1-14: Opsware System & AIX %54 TFHP-UX OS 7 > X p—sb7 2 /7 2 & D&

AIX NIM & HP-UX
H— ® H— EnltexOE v
(OSELF |~ (Opsware |~ 0 > —
I-YIvh) I-YTvh) - 5
(] (] 7'7 VA=
Op are m]
Opsware
Command _
Center A 3,
Software Data Mode |
Repository éﬁ(g;ﬁz Repository
) . J O\

—RLTH—NITA VR +—LT B,

%Y 5,

L—HMZH—NETEYFT S,

fILEND,

4 . N
@ xr—r7v/0808EAVR LT B,

@ Opsware Systemld Opsware T—C x> &40

I—CxVMIN—FIT7. YT+ T. hRA
RELVI7 VU TAREREHEL, T—2T7VER
IVPUEBLTETIVIRYS FYICH—\FEHRER

e Opsware T— x> b Installer I(XFIE® OS 7> 7

(7 3 >) Model Repository (ETFILIYRS k1))
DHETETIESNIZ OS £E>TH—/\NY vy

J

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

25



Opsware System 4.5 ZFHIE 1 F

BEZ7 7T 4B TFDa R R—x hOHEEIEA

[ X 1-15] i%. Opsware System 23E5(D 7 7 > U 7 ¢ O THEITT 5455 O Opsware System
aVR—=F FOMEEMZTRTHOTYT, Z D Opsware System % D& HLIZ DWW T,
KA RD 59 _X—2 5T 7> U T 41281 5 Opsware System 77 / 1| ZZH LT
STZEW,

BI1-15: HEZ 7 2V 7 1 1280135 2 o ah—x 2 F AL TE

279N TAINBTFI)TA42ADT—4
I7YUT A1

Q 1 FREEBEEEHT 5,

Opsware 9 Data Access Engine (F—2 74 AT
Command

> 2) IdModel Repository (ETILY
Center Outbound Data > Inbound ROMY) ICEHEESD,
MM Access Mode | MM
Replication Engine | |Repository Replication 0 Model Repository (EFILYRT k1))
Engjne @) (2] © Engine DRI UHY L3 Y RTEEERE,

@ Outbound MM Replication Engine (¥%1§
5) MW LFUsr—avIody) b5y
> HFOLa v RTEHZERT S,

TIBCO
> A yt—DNR

Outbound MM Replication Engine (3{E
MW LFUsr—sarxToPy) & TIBCO
ENLTCEHF I AV E—DF0HT
%,

2790742

0 SATF L RE Y ETOL =

AR B @ Inbound MM Replication Engine (&5
W LFysr—arvIviy) &
BHESDT TIBO A RV FEZITES,

Opsware 9 Inbound MM Replication Engine (G&{E
Cgﬂwd W LFYsr—arvIody) RO
S | Outbound Data Wodel EFLYRS Y ICEHEERT 5.
Rep|mtion Access Repoosiet y
Engine Engine A &

|

26 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



1 % Opsware System O 7 —F 72 F+

K 1-16: 5> 7 > U 7 ¢ (24175 Software Repository D4 1EH

270741
Opsware Y AT L RA Y F7AYAaT7

Opsware
Command
Center

Software
Repository

e 6

I7oNT42
Opsware Y AT L RA Y F7AYAT7

Opsware
Command
Center
Software
Repository

Access &

Authentication

Directory

Data
Access
Engione

Access &
Authentication
Directory

Data
Access
Engine

Command
Engine

Mode |
Repository

Command
Engione

Mode |
Repository

Bui Id
Manager

Web Services
Data Access
Engine

Bui hd
Manager
J
\,

Web Services
Data Access
Engine

Software
Repository,

W Pécess

M
N

edia
erver
Software
Repository,
WM Prqcess

a—#'1% Opsware Command
Centerz@ L T/Rw 7 —IT7
9ERT S,

Software Repository(V 7 kv
7VRSMY) ISAFTI 7
AILDY Y IR DELND,

Software Repository (V7 k
DxTYRDKRY) ETFAIL
ROt B =HSoftware
Repository, MM Process|Z ##E

o

Software Repository, MM
Process(FEMMD T 7 1L R
TLTEDI7ANLEFI VY
%,

Software Repository, MM
Process(& 7 7 4 LHIR DA B
TWNERIZ, EADOT7UT
AIZTF7ANEYVIIRALT S

o

27T 14 2DSoftware
Repository, MM Processl& 7 7
AILDY Y TR +ERITRS,

7T 1 2 DSoftware
Repository, MM Process|&Ei it
MSoftware Repository (V7
F2z7URSMY) TI74
LEFTYIT B,

272 T4 1 DSoftware
Repository, MM Process|Z % v
T—UhEESh D,

7)) T4 1 DSoftware
Repository (V27 ko zF7 UK
DR BTFVUT 218
L, 27U T12D
Software Repository (V7 k5
TTIVRSEUDLT7ALE
AFL. I7MLERDF v
v alZER L. Opsware
Command Center 3@ U THRRY
%o

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

27



Opsware System 4.5 EFLE L1

28 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



% 2 & : Opsware System D& H

Z DETIL, Opsware System OEIIZEIRT 2 FHMIZOWTHHA L E 7,

ZL—H % Opsware Command Center (27 7 & A3 5 )5k
A—=FTH Ty NER

Opsware System & HFH 7 51 7 >k DERL

o —H 7 )L—7 & Opsware System DHE[R
a—FFTmA ke MER

HAZ<T H T MER

Ty T 4 EH

T 7>V T 4 1Z81F D Opsware System 77 / 1
RNTFTALZ Ay v a

YNF AL EREW STCODRANT T 7T 4 A
NYNTF AL A Y 2 DIREDOFIE

T AN AHELIFRT DD DA NT T 7T 4 A
Model Repository, Multimaster Component 122 0 f# 7k
VYIVTFIALZDISDRy T — 7 EH
YNFYALT T —hA =)L

Opsware System D L—H & v 2 g

P—="T7 hJE=2—F

VAT AT 4T —va s

Opsware DY 7 f 7 =7

RNy 7T w777 A NORKERIEROEE

Z DFEDOIE¥%EEITT HIZIL, Opsware System ZEL#H & 72 ¥ | Opsware System & FL#H D
Z—W4 L RA Y — R %&{fi - T Opsware Command Center (21 74 > L7aiF vtz v £
B A,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

29



30

Opsware System 4.5 EHZE Y1

2 —H A Opsware Command Center |27 7 & R $ 3 5k

A VA h—/L &7z Opsware Command Center (Z1%, Tadmin) &EMEEND, 2—V OERLR
B2 CTH W2 0] Opsware System EHE 22— T 7 bR H L COHBE SN TWET,
Z D% Z @ Opsware System & HLFE N 2 —HF 2B L72 0 | FEE D Opsware System HEFR % 5
e —HF I N —T =P EEV YT LET, 2&xiE, =—FZER L, Opsware
System BREs DO CH—NRa 7 4 VS L—a U EFHLEZY EHEREEOZDO a— R
ATV ERETCE L= NN —TIHER L e — &2 BNT 52 LN TEET,

Opsware System HHF X ZOETRIFEHHAT LBV V—TEER L, {ERk L=
N—=TZa—FEEVETET, TNETNOZ—PFT 1 SEFERO2—F 7 L—TC
AR TE, 2—F VN —FICFRTH L ICL > TETTEEAR—2 g VRHETE
DT — 2 BRED 9, Opsware System FEEHIZ L > TER SN D Z v —T7 DEnIz, &
AT MIZIE [Basic (F1#%) 1. [Intermediate (F#%) ]. [Advanced (k) ] O —H# 27 L—
7"L [Code Deployment (Z— KT 7 A A2 R) 1 &0 2MOBEEI N—T0HY £9°,
Opsware System & ELF B ERL L 72 7/ —7"C% [Users and Groups (- —H & 7 L—7) ] ~—
Y@ [Code Deployment (Z— K77 B A AL R) | X TICRRSNDODBEEINV—TTH, 7
W= —F%E Y 24T 5D Opsware System FHFH T, 23— RKTF A A ha—
YT N—T DA NTIE, —EADkEE) L {51k, Staging (A7 — 7)) /Production (7
REyay) Y=RETETENDA—RRar T Y07 7 A VEMRE, a— 7
TaARA MR —varhkby Ny LIV ET LY T 272D OMRNE 2 b
%9, Opsware System HFELE IIEGFDa— RTF 70 A AL M IV—TICELE MR,
aA— 7T A A NI N—=TEFIANERT HZ LT TEERTA,

FERIZOWTIE, RED 49 RX—2 [ RAZ < 2ELTH ] #SML T EEN, ZOfHiC
W, (22~ OFREEFICETLERNGTEH I COES, DAZ~ZER I EHT
58T, ENENOFEROERER ML EHARREICEHV LY THI ENTEET, &
2B HBITERL, TNHD [ RAZ~ ) IZBET DHEREE 2 O —% 7 L—712F
DUCTHZELTEET,

Opsware System D =— X, Opsware Access & Authentication Directory (7" 7 & AFBIET
L7 RY) ORI STz r 7 A 4 ENAT — REfio TREESIVE T,

Access & Authentication Directory X, AL —H 7 L —F (2T HERE#H> B T
AT b U TF, Access & Authentication Directory I%, Opsware System D L—H & =—H 23
FiET 22— N—7L =PIl DHERICOWVTOHREHMT S LDAP 7 1 L
7 hU T,

7= & 2%, =—¥ 7 Opsware Command Center (27 7 & A9 521, v 7 A L ljE T2 —
YL ENRAT—REROET, ZO2—¥N [Signin (A2 A1) 127V v rT5HE,
Opsware Command Center 7% Access & Authentication Directory |28 L, & D2—H 4 L%
AU — REHRLET, ZO2—H 4 Access & Authentication Directory D HIZfFAE L, /¥
AT — KELiFiE, Opsware Command Center ~D7 7 Z AN —WIZFFr] S E T,
X 51T Opsware Command Center (X2 —H D717 ¢ — W fFREZ5IEH L, [Hx O2—F D
MEMRIZ )i U Cili B, Opsware Command Center DFERE~DT 7 & A 238D £,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

-7 Hv s NEE

Opsware System DA > A b — /L DOBEIZERIN DB E /XA T — KOIEMNIZ, Opsware
Command Center (X, = — % D #f% CTH 4 S 45 Opsware System & FLH D 7= D IZH)H)
Opsware System FELHE T 7 > b (—H41E Tadmin) ) Z/ER L £9, % L T Opsware
System & BE 1%, Opsware Command Center D& BIERE A ffi > CLL FOEEZFATTE £,

o 2—FEERT D

o a—WIERETHT D

o a—VEHIRT D

« Opsware System FEEFE T U7 kDR

fEl % DL —HNT 7 & A T& % Opsware System D U/ — 2> Opsware Command Center D
X, 2—VRHET 22—V I —TD7 7 AMERICL > TRED £7,
a—YElERRT 5

Opsware System & #RF | T2 —H 2 Epk L, &= —3 % Opsware System O —H 7 )L —7
Mma—RTF7af Ay ha—BF 7 L—F1TBNT 52 LIC k> THREZM 5 LET,

=P aAERT 51T, LT OFIRZFEITLET,

B bt/ —2 33500 [Administration (3 A7 L HL) ] T [Users & Groups (= —% &
TN—7)1%27 Vw7 LET, [ K 2-11 127”7 [Users & Groups: : View Users (=—H
&I N—T 2=V DORR) | X=URERRINET,

T 7 /v h T, BEFE—T O & AR T [Users (2—) ] % 75 [View Users (£ —
PFOER) | X—VIZERINET,

[ 2-1: [View Users (22— DRR) | N—ZZon Sh S A= — D —

A—Y&GN—F: 2-HFOERT

I
Al | AT
r Dl =Ly
D"’ Acdmin Uger Admin
r ]I'_:’ admin-nichiden HE AEF
r ]I'_:’ adonahue Donahue Adam

H [New User (Bifiz—¥) 14227 Y v 7 LT [NewUser (FDO2—H) | =TV &ERL
F9,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved. 31



Opsware System 4.5 ZFHIE 1 F

B [ 2-2]1057 [Identification )] & 7 & 2 > TRl —FOBEA Z AS LET, (K
FOT 4= RIFBHT 4 = FTT)

/%] 2-2: [New User (Fr#o=z—) | ~N—0 [Identification (#k5)) | &2 > 7>

- &I —J:HAOI—T

2A-YWa&iN—F:2—YdhExr

SRR IIEER
e I
i

B [ X 2-3] 12/~ [Contact Information GEAEIEIEH) 1 &7 v 2 > C, 2—V OERT, Ei
FHH. BT A—NT RLAZASNLET, BFA—AT RLRTMET 4 —/L FTT,
/%] 2-3: [New User (¥ —+) 14— D [Contact Information (E#5ENFHK) 1 &2 > 7 >
IEFE ST &S
1R

FHEEHS

ERE MR

.~ BT

4
|

E%%E:I

ExA— - rFL-A: I

32 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

B [ X 2-4] 127”7 [Login Information (2 7'+ U 1H#) 1 &7 > a > T il —VF D2 —W
L NRAT—=REASL, RRAT—=REEROTEDE ) —EANLET, ZhbD
7 4=V RIZT_NTHET 14—V K TT,
/X 2-4: [New User (Hriiod = —) 1= D[Login Information (z 217 g#) | &2 >3 >
(Ll P54
0412 21—

LT, gz, BIFOa, A T FLE = = BV R
Iz TR
HAT—F

35T HTU TS,
FAD—FoA w2

B [ X 2-5] 127”7 [User Preferences (2 —Hi&{R) | &7 > a2 > Tk, Filla—V 0¥ 1 A
V= EAMEREELLOBNUCT AN ERIRLET, 20 BfHEHRIL. Opsware
System O CHA A X T MEbn b= HESNE T, XTI 2 RoFo
ALY =3 RO TR RENLDGE LT TRRINDIGELNH Y £7,

/X 2-5: [New User (Hriid o —) 12— D [User Preferences (—W@&iN) | 2o

32—t R
BT=Ib: [albanian (Albania) =]
B b=l IACT—AmericafF'Drtn_Acre |
BffE&(Long: (07,2704 07-51:00 [
BffsEaR(Eho: [07/27/04 [

2—HE, Opsware Command Center D#~— D _EEIZFE /R S5 [My Profile (<A
TuT 4= 1% ) v/ LT, FHOEABFROEHONRAY — REEET L L
NTEET,

BRI A A LY = VA MOHFOA T a v LTERESNERA, & 21E, PST (K
PERENERE) (XY A MCERSNETA PDT CROFHFEERR) IFErSnEFdA, 2—9
D3F% Y MU DR VERE ) 22 SR I T D BRI H RFR DG 2N 22 o> T, v A7 AX A BRI
A aRR-LET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved. 33



Opsware System 4.5 EFLE L1

[ 2-6] D& 51T, [User’s Privileges (-—H DOFER) 1 &7 >3 » Tlidk, = —HIZft 57
% [Group Membership (FTj& 27 /v—7") | Z#IRNL 3, 7 /L—T7 1R TliL, Opsware
Command Center® FH DFETE D Opsware System D U V) —ARLA XL — g9 2T 7B A
T DO DHERMDNIRE Y £7,

/X 2-6: [New User (#i#lodz—) | ~N— [Group Membership (Frjg2/t—=>) | 2 >3
a3 — R

FRBIN =2 ™ i advanced Users
I 4 Basic Users
I~ & core c08 aroup
I™ & Intermediate Users
I~ & kshlsql
™ i NEC-test
I~ & NEC-testt
I~ & opsware Administratars
I™ 4 thomas_test_group

S T U AT A2 D2 —PFIZE VYN TEZLDTIEDH YV EFEA, T 7B A TZZ—Y 71—
FIZH OB THLDTHY , ZORICA—F 52D I —FHI) ST EF, SO —
I N—TIZE Y TonT-aa—FL, ENEFNO2—F TN —7 THE SN HERE FF
HET (OB —VF I N —T OMAEDENLRET HHERZRFRHLET), sl
DT, RED 38 X— [—H 7 )L—7 L Opsware System DR # &ML CTL 72

S0,

S [New User and Edit User (Fr#lo—4 &2 —H5HH) |EHEO CDR 74— 1%, A&
NV OB E ENTZT 74V NI A X< IZF ISl S ET,

B [Save R1F) 122V v 7 LET, lES—VRRRIN, 2—FREFICBEMS T
ZEEIERFET,

El [Continue (§¢17) 127U~y L7,
EHEHD [View Users (—HF DFKIR) 12— Opsware Command Center {2 /R S
ﬂij‘o

2—VREREEHFTD

Opsware System HFHLE (X, =2—VF T h o "OFEREEH CEET, =2—FHE-, £B
Da—PHENRAT = REfioTr A T HRRICIE, e —VICEENLIHESEY
Ol (TR 7 N—"7%Fr<) ZFHTHZ LN TEET,

34 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

[Opsware System 4.5 = —H— X7 A K] 2L T 7Z30,

2Pl E T 510, D FOFIEE £ LET,

B v/ —3 3 3%/L® [Administration (3 A7 A% H) ] T [Users & Groups (= —H &
IN—T)1%27 V7 LET, [View Users (—HDF/R) | X—=UnFrsi, B
fFa—¥T7hor hoO—ERFRINET,

H 5 752—%DID (A=Y 7) %27 V v LET, [Users & Groups: Edit User
(=P &I N—T : 2=V ORFE) | X—IRRRSN, ZO2—FDERPERS
NET, [UserID (2—H1ID) | 74—V REFBIZ N—T EHERO—EIIETTX &
A,

a—YOFREEEEEL ET,

2—HFOT AT MEREREL TH, 2—FIZHV HToNT I NV—T L HEREET T
HZEIETEERA, BEETHITE, 2=V 22—V I L—TICBNLEEY) 2—HF 7 —
Thba—HEHIRLZ2TIERY FHA, GOV TL, KED 41 =Y [2—F 7
W=l —HFEBEMNT D] 2L TITEEN,

B [Save (fR1F) 127 Vv 7 LET, lETR—YRNERIN, 2—PREFICEFRINT
L EIERFET,

B 2-7: = —PIEEREEN—

I &S5 —J:-EE

IA—HFAUERMEEShELE.

nichiden

fte&

B [[¥ 2-7]127"7 [continue (¢17)] % 2 U »» 7 L T [Users & Groups: View Users (—H#&
TN—"" 1 a—PHM) | R=VICED £,

a—PEHIERT S

A—HPEHIRT DIEFIU FTOFIREFETLET,

B Jv5— 2 /3%1 0 [Administration (3 27 A& H) ] T [Users & Groups (- — ¥ &
IN—T) 1%V v 7 LET, =% XA 7 [View Users (Z—HFDER) ] X—
NP E £,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

35



Opsware System 4.5 ZFHIE 1 F

7 7 4V K TIE, [Users (—) | # 7RE/RILE T, [Users & Groups: : View Users
(2= &I N—T : 2—FDFER) ] —TIZIX, Opsware Command Center |Z7 7 &
ATEDLI—PRERINET,

A HikRT 52— E2RIRL £,

[Delete (HIBR) ] %27 U v 7 LET [ K 28] ITRTHEEL A T R TRy 7 ANRFRIHL
EJ e

[ 2-8: = —VPHIRHEE 51 7 2 AR 2 X

Microsoft Internet Explarer x|

@ ERLEDL - HERIRRLES. FRLOTEM 7

T P |

A oKl%7Vvr LET,
[ 2-9] DERIZ, HEEN—VNFR SN, 2—FRIEFICHIBR SN 252 E T,
K] 2-9: 2 —HEIFHEE~N—

I &g —J- =

Al 1

nichiden

B [Continue (fif7) 127V v 7 LET,

A O [View Users (—HF DFEIR) ] 2— % Opsware Command Center [|ZF /R S
nET,

Opsware System BHEEE T v b DIERL

=W EARRK L7z, Opsware EHFE L, Rk L7 — P 2(EEIZ Opsware & HHE 2 54
S¥HERTEET,

Opsware ‘BEE DT 17 v M EAERRT 512X, L TOFIREZETLET,

B v/ —3 3 3%/® [Administration (3 A7 A% H) ] T [Users & Groups (= —H &
Th—7)1%27 Y27 LET, [Users & Groups: : View Users (22— &7 —7 1 2—
PFOER) | R=UBREREINET,

T 7 4/ FTIL, [Users (2—H) [ ¥ T RRRINET,

36 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 #: Opsware System D E#

H [Administrators (EFEE) | ¥ 7 %227V v 7 LE3, [ ¥ 2-10] (27779 [View Administrators
(BHEHEDORR) | N—UNERRII, BIFED Opsware System B HH DR RSN FE T,

/X 2-10: [View Administrators (BPLE DZ) | ~N—ICFKn S5 BTEHE DO —B

aA—Ya&sN-J-EREDHET

=Ly
Ea admin Uszer Admin
r m alanh Alan Hardacre

[New Administrator CHIEIEFEE) 1 227U v 7 LET, [ K 2-11] (&R T [Users &
Groups:Add Administrators (= — & 7 /L—7 FHF OB | =V NFEREINET,

[ 2-11: [Add Administrators (E*EEZ DEN) ] ~N—2

A &FI—F:-EREDIEM

IA-H &SN —F - ERHDOETARED

I —HEFEEIRTE. RS 5L TR EIRERBNL TEE0 .
I —HADER:

whsiao taipel (whsiaag)
Waongd Rick (rwongd)

ERE = EF (sabura)

LLEE FUEE (yamada)

BE #EF (admin-nichiden)
BE AER (tokyotaro)

B #REE (tanaka)

{377 | Fetz )l |

B VAMrba—FE@RLET,

B [Save((£fF)1 %27V v 27 LE3,[® 2-12] (27”77 Opsware Command Center [ZHFEE A
U RERRINET,

K] 2-12: EPEEENTHEE~N—

- a&sI—J:- g2

EiRAn 2 —HICERHRRAS A 5hELE:

admin-nichiden

B [Continue (%if7) 1227V vZ7 LET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved. 37



38

Opsware System 4.5 EHZE Y1

Z O —Y 7 Opsware System H EZ D U A MBI E v, HHH 4D [Users & Groups:
View Administrators (—F & 7 /—7 : FEESH) | X—UNERINET,

a2 —YF T )—7%L Opsware System DIERR
AFTIL, = —H 7 L—7" L Opsware System DFHERIZ DWW T LLTFD Ny 7 THBLET,

o 22— 7 L—7 L Opsware System DHEFR DO

o RO

o =Y N—T 2T D

o =W N—FlZa—WFEBEMNT S

o 22— 7L —7|Z Opsware System FE[RZE| V) 24 C 5

2—HFL—F L Opsware System DHEFR DAFE

Opsware Command Center @ "G Opsware System D U YV — A4 X b —3 3 2T 7B AT
% 723 @ Opsware System HEFRIZ, il % D2 — Y T3/ 22—V 7L —7 128 B CTE,
=W TN —TEAERT DAL, T2 —F TN —T b A NI & LD Opsware
System HE[RZ JEICHEE L E T, TOHRL—VEAERT BRI, TO2—VFRFTET 52—
P IN—TE IR F T,

RO —Y 7N —F 2B Y ToNa—WTL, ZNFNOa2—F I L—7THRESN
TFHREREIRIC 7 7 B A TE £ (RO NIHEH 2 —F I/ L —TDOMBEDLENLRAET D
MR R B F ),

Opsware Command Center Tl&, LA FIZFETHERESEIIZ OWTT 7 B AfilIA E#RK T H Z &

MTEET,

o BEHEMERR : (TES =Y a v "R DA=a—HHHE LT, £703 [Tasks (¥ ZX7) &
7 arOiReY 7 & LTHIREILDH) Opsware Command Center D FfEMEEE~D T 7
TRAERDET,

+ Opsware System #HEfE :root & LCAZ VT N2 FIT7T D, DAXZ=RT 7 VT 4 ~D
P Y | EART 7 A BIEOHEE 0 v 7 T 5 =V REREICT 7B A LT
BRIZFATCE DIEEZRE L E T,

e a—RKF7aAf A M&Bv—/LNy 7 (CDR) R : 23— KXa 7 0 O H & Bl
TEHEDODa—RFFFaf AL A —2a v ~DT7 78R %, 2—HFD I N—7 1k
DSNWTROET, AT =V I —nReTFuZrrarh—nNiZa—Rearsroro
ERERET D7D OHERITHIIBRERTEET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

MEFR DR

MERRAFRTET DV AT LAFEIIL 2 25 D £7°, mRMOMEBIL, = —F M H T 5 Opsware
Command Center D FEI % P E D1 DHEHEHEIR C. 2 FH OfEIIL, ZOMEkIZc T 78 AL
72— NFEITTE DEELEITE ST D Opsware System HEFR TJ, Opsware System & BEE
DS AT HEBR 2 BT T2 ITHER T 5 Z L IX TE £ A,

FEREMERR & L CiX. Opsware System U 4 ' — R~DT7 78RR, a7 47 Lb—v a3k
FyX T DNS, IPT RLVA, =N TFUr— a3 »n—KU=T, Opsware
System, —EAL~L FXRU—FT 4 VTV AT A Ny =T NyF A7 YT R,
TUT V=R EANDT I EAERD Y TEHIENTEET,

LIF., #&FE0 Opsware System HE[RIZ DWW CRtBA L 97,

s WHEHMHMR : 2O N—T D2 —HFFY—R"eRIESEDLZENTEET, =T
Opsware Command Center O CIRIETX | Y —NEIKILT D EZD /7 — NI T THIFR
S, B — D AT —H AT [Deactivated Server ({RIL¥—3) JIZ20 £, &5
2. 2O N—TDa—FFEAERAZ VT M EFELZD . root & LTAZ YT &k
ITCEET,

o HAZ<HERR : —H D Opsware System CRESNIZHAZ~DHH, 2—HF I )—7
DHO2—FNFEHTEDLNALERET HIENTEET, GEMIC OV T, AE
D31 A=Y [2—VEERT D] 2R L TLEEN, ZOEITHE, 2—VOEHREE
THAZ < EAERT D HENTEHENTET,) Flo, IRF~Da 747 L—
VEREERT =X LT RERY AT Ve R EFo0, Tl bEAEXT S
B RAZRONG, ZOHERICK > TIREDY £7°,

o 77 UT 4 HEMR . . — @ Opsware System TiXE SN 7 7 v VT 4 RT —F B ¥
T, 2—=P I N—TDOhDa—HNT 7 ATEL T 7 VT 4| T—2 v ZEEE
LET, av 747 —varZER7 73 VT g/ T—FBURICEESNZT 7 v
V7 4 DOF7 =X L TCa—YRGEMY EHT 78 A 2Fo0n, TheEbirEET 7
TRAEZFFONL, ZOHERICE > TRED £,

lziE, WAZ< AIZOWTIE [None (72L) ]. B AZ~< BIZOW T [Read (FEEX
D) 1. BAX< CIZOWTIE [Read & Write (il Y &FEiAA) | OT 7 EARZENEN
BRESN 2=V N —TICFB LTS E LET, DAZ~ AT — %2 —YlET
XFEVRA, DAZBIEIV—A"ZHECEETE, V—"OLRIITLAETA, VA
< CIZOWVWTIEY— DB L ETEIT) ZENTEET,

« Locking (v 7) HE[R : 77V r—>a v —n F—=F_X=2P— X H—E AL
V. Web h— FOMT TV r—2a OSTIANT, VAT A—T 4 VT 472
EORE ) — NEa vy | ffRTHHEREZ 52 F3, vayX ZHEFICEY . FTEDH
FRICOWTHEIEMERIZHIRT 2 2 E N TEETEAMOT A 2 NI AT V=7 biay
T ENTWBENENERLTVET,

=Y IN—FEERT D

Opsware System & B (%, = —H% /)L — 72—V %BN L T Opsware Command Center ¢
PHEREE T O — PR S0 | T —T DA L NTREE ORI ~DT 7 & A %
RS DTN —T R ET DM TEET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

39



Opsware System 4.5 EHZE Y1

=W T N—TEERT B, LFOFRIAEZEITLET,

B v/ — 32 /3%0® [Administration (327 L HH) ] T [Users & Groups (- —F &
TN—7) 1%27 Vv LET, [Users & Groups: View Users (L —H &7 /L —7 : 22—
PFOFIR) | X—=UREREINET,

7 7 4V N TIL, [Users (—H) | ¥ 7 NRRRINET, [View Users (—H DFIR)
] ~—Zi%, Opsware Command Center (27 7 B A TE 52— RFREINET,

B [Groups (/' v—7) 147 %27V v 7 LET, [K 2-13] T/RT [Users & Groups : View
Groups (L —H &I N—T : TV—TDFER) | X—VRRRIN, B/ NV—T D&
DERRSNET,

[X] 2-13: [View Groups (7 NV—"TDFKR) | N—ICHRR R ShBSBTon—TD—F

A &N TN —FDExT

ik | wmRIL—7
r =)

r &3‘1 Advanced Users

[New Group (Hr#lZ v—7) 1% 2 U w7 LE7, [Users & Groups:New Group (L—
&UN—=T  FRIN—T) | X=UnRERIN, [ K 2-14] TRT2—P I L—T%
RETHEDD T —ENFRINET,

/%] 2-14: [New Group (F#2n—=7) ] ~N—20 [Group Name (20— 7%) |2 >3

HRIIN—TF

S )o— g ERARE AL, ZOAIL— T S TR R TS T0iE, [IRFFIES » S THRLL
S —TEFERRL TR

S — e I

SIl—TenERER: I

B = F I/ —TO4HEANLET, JIUINET 4 —L RTT,
B /7088 A7 arl LT a— I A—TOHREAT LET,
B toa2—F 7V —TOBRRHERZEIL £,

8 T N—T TR LIRS Z D 7 N — T ORSREMEIR Z T D 1T, T — T DA 78—
V> 27 %27 v 7 LT [Users & Groups: Edit Group - [group name] (=—H% & 7 Vv—7": 7
N—TWRE - [ 2 —7%]) | =Y 0FE R L, [Features (##E) 1227V v 7 LE7, [

CHERE Y X ERERRENDDT, £ 2 CTHREDEBIROMRZITS LN TEET,

40 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

B /752K L, WEHER, D AZ<HER, 77U T 4 HER, vy 7 HERY
B M TEA,

B [Save (1) 1 %27V v 7 LET, [ 2-15] TRIBESN—VNFREN, 2—F 7
I—TNEBMENEZZ Lz F9,

K] 2-15: ZL— Z G E~N—

- &IN—J. %2

HLL O —Y5L—JREmSnELE.
HEC-test1

it

Bl [Continue (i47) 1 Z7 V v 2 L %7, [Users & Groups: View Groups (L—H & 7' /L —
T I N—TDER) | NV RERIN, FillZBNENTE I =T e N —
TO—ENRRRINET,

[Users & Groups: View Groups (—H& 7 /NV—7 : J N —TDFR) | =T Ta—H 7
N—T%HIBRT HI2IE, HIBRT A2 —H 7V —T %R LT [Delete (HIFR) 1 %27V v
7 LTSN, 2= N—T%2{mET DI, METL22—F IV —T4 DA R—
Vo2& 71) v 7 LTLEIN, £LTERIIS [Users & Groups: Edit Group - [group
name) (2—W &I N—T: TN —T Dt : [ 2 —TF] 1 X—T T, A DEMR
BB 24T > T &V,

=PI —FICa—F xBTS

FfiE @ Opsware System AL — 9 NZ7 7B ALY FAT LD T 5720 DMHEIRIE,
2—YPRHFBT 22— N =TI Lo THEINDEDTH > T, fllx Da—FITHEREY
MET20TEHY A, BEO2—F 7V —F 28D Y ToN2—FiE, ZhEh
Da—F I N—7 (a2 —V I N—TOMAEDYE) THESNZY Y —RIZT7 7R
T&EET,

B S5 — 2 /3%10 [Administration (3 27 A& H) ] T [Users & Groups (- — % &
TN—7) 1% 7Y~ 27 LET, [Users & Groups: View Users (L—HF &7/ —7 : 2 —
PFORR) | R—=VUNERINFET,

H [Groups (/v—7) 1% 7 %27 U v L%7, [Users & Groups: View Groups (—H &
TN—"T" 2 TN—TDER) | N—URNERIN, RIN—TO—EREREINET,

WET 22—V I N—TD4H] (NAR=V ) 27U v LET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

41



Opsware System 4.5 ZFHIE 1 F

[ B4 2-16] T/~7 [User Assignment (= —HFIYT) | # 7 RN I L7 IRRED [Users &
Groups: Edit Group - [group name] (L —H &NV —7 : T —TDRE [ I NV—T4%
D ] N—URFRIN, BRI RE2—FO-ERFRINET,

[X] 2-16: [Edit Group User Assignment (27— 2"z — 3 #24 ThgE) ] ~N—2

IA-Ya&IN—F: TN -TDHEE -NECtest]

aA—Y&GN—F: TN —TFhEkT RS

I-—FOEE - NEC-test1

i =) — P — D E| S T EE| S TR
S TRE, T gl 1 =
LU FUBE (yamada)

=9 |BE AEBE (k-matsu)
BHE f£F
M | S AR

m-dozano)
tokyotara)

H JREE

#F— FilE (kanri)

S Tahftn i

[ —

tanaka)

i87F | Felotz )l |

B /1 —7ZBNT 5 AL ND4RT%E [Unassigned Members (B[4 THAL TR A >
N=) 1Ry I ATNATA ML, EMEORAIZZ ) v 7T HZ L TEDRA N %"
[Assigned Members (B4 THNIZ A=) | Ry 7 RBLET,

B A2 OB TLEL, [Save (RFF) 1227 ) v 7 LET, [K 2-17 TR HEE
NR=UNHEET,

[ 2-17: 27— TG e~ —

a2

#ES 7 —FahELE.
HEC-test

@ [Continue (Hif7) 1% 7 V v 7 LT [Assign Users (—EYC) ] X—=VITREY £,

W T I T BBBED A SRR B0, 02— F D4 % [Assigned Users
CEPE T ) 1 U 2 RO IR L. A5HIE 2 U v 7 LT S0,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

42



42 & : Opsware System DEZY

2 —H 7 L—FIZ Opsware System HE[RZE| Y 4T3

=PI N—TERE LRI, 2= F TN =T DR UAPRFEADL—PHLENRNAT =R
o Tr 74 9 5 ERIZ Opsware Command Center D 1 C7 7 & A T HHEREAILET D
Opsware System #£[EZH VW 4 TEF, =2—FRersrAT5L fiET 22—V 71—
ZE U CT 7 & A TE HHERECHEBEREI 72 1) 2% Opsware Command Center D~ E 47— 3 >
INRIZFRIRSIVET,

Opsware System DHE[R Z 22— 7 )L— 728 Y ¥ THITIL, LFOFRIEEZFITLET,

B v/ — 32350 ® [Administration (327 L HH) ] T [Users & Groups (- —F &
TN—7) 1%2 Vv LET, [Users & Groups: View Users (L —H &7 /L—7F : 22—
PFOERR) | N—UBRERINET,

B [Groups (Z/V—F) 1 # 7% 27V v 7 LET, [Users & Groups: View Groups (- —H &
TN—"T  TN—TDHRR) | X—UNERIN, BINV—TDO—-BERERINET,

e D2 —Y TN —T DL (NA =V 7)) 27Uy LET,

B [Other (XDfh) 1 %7227V v7 LET,

B VU TFoMoX5ic, 7 —7® [General Permissions (GEHERR) | 2 &R L £7,

/%] 2-18: [Opsware Permissions (Opsware #/R) ] ~— "2 [General Permissions (B 1#R) ] &

g

ik
RERIUTHORE

RootTw-{ ASUFH#EHT

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

43



Opsware System 4.5 EHZE Y1

B L TFoXDLSIZ, 7 V—7 D [Locking Permissions (7 v 7 #ER) ] 23N L £,

[X] 2-19: [Opsware Permissions (Opsware #/R) | ~— "o [Locking Permissions (= 2 ##/R) |
(74 N

AF 58—
L A= P

F BOPIUT- sy
F Toas-Ag-i
W OISR L3

g BRI

P YATLI-FAUTq

[ ‘ebt—Ji

[Save (fRTF) 1 &7 Vv 925&, MHEBMENE F 3, [Continue (1T) 127V v
2 L C [Opsware Permissions (Opsware #£R) ] -<X—IZR D £,

B [Customer (W AZ~) (%7 %27V v7 LET,

B UToOXO X 52, 7 /V—7® [Customer Permissions (51 A % < HER) JTHH &38R L,
[Read (FEHLY ) ] F7213 [Read & Write (Gl &FEiAA) ] HERRARINL £,

/X 2-20: [Opsware Permissions (Opsware #/R) ] ~— =’ [Customer Permissions (% X% ~#
R ] 2rar

I-—H&GN—F: FLl—TOEE - Advanced Users

I—YWEGNL—F: TI—-TDRTED

f%Ti| el |

Al 1BAES C Ry AR agRa O HL
& BFERT-seva- CRmY SRR C L
A Affreds Test Oy F A aERa O 4L
A caneNc Camy O sy sgia € LU
nj&.;ﬂ DELETEME CEERY O R aERa L

K [Save (f#1%) 127V v 7325 &, MEEEENHE E3, [Continue (FifT) 127V v
2 L C [Opsware Permissions (Opsware #£R) |1 -<X—IZRD £,

KN Facility (77> U7 4) 1#7% 27V v LET,

44 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

BB FORD LS50, Z—7O [Facility (773U 5 1) 1HHHZ®EI L, [Read (FEHL
D) ] F£720% [Read & Write (Filt v &EiAA) | HEMRZ I L 97,

[X] 2-21: [Opsware Permissions (Opsware ##/R) |1 ~— " [Facility Permissions (7 7 >V 7 1 f#
M) 1z

AW a&FN—F: SN —JOEE -NECtest
2= &N —F:FN—FOFmED

#2177 | Feotl |

W froottoken.sm C A & SamagEas O a0
L Mice AR O ZAR A EFAA O UL
Ll Bob ey O EaR & EEAs O HL
Ll coeBA#ER CEAE ¢ EAR A BFAS O 4L

BB Save ((R17) 1527V 273 25&, HeEEEDHE £J, [Continue (FitfT) 1547 Y »
2 L C [Opsware Permissions (Opsware #£FR) | ~X—IZR D £,

a— RF 7 X MER

a—RF A A k& v—/, 3y 7 (CDR) iL Opsware Command Center ® 1 F§EE CTH 5
2, 2—HOT7T 7 AERHEILZ0, h—EAAX b —var @A, v—Fr Rl
Z FATIZIXFRE DOFRFE A LE 9, CDR DAL —3 9 2 FITT D20 DOHERIZ. H
HMLE® CDR DTDIZEHR SN2 — VOB N— 2L > TkED 7,

Opsware Command Center Ci&, CDR AL —3 g VO FEITHEREZFFO2—F I —T 0 b
S UDEFRINTUWET, Opsware System & HLF 1T, FHRICHB T 2 HENIIE L T2—H
ZERR L. ZNbDa—H I N —FIla—F2BMNT 52 & T, CDRAXRL—va r &%
17T 5120 DR Z > —|2fF 5 L3, Opsware Command Center (21 7' A > L7-—
i, ZOFB2—Y 7 A =TS CTIFITTE D —EALRM, v — 7 AT RE
RENET, ZINHDZNV—T12iE, =2—FBENFEO—EREE L Ta—FE2E 0 Y TET,
BHREOHR Ca— FLar 7Y ad—NZEET 5 7 2 A2 20T, [Opsware
System 4.5 = — W —X G A R] 2B LT &0,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

45



Opsware System 4.5 EHZE Y1

i FIX O HEE [CDS) MR & RSN NRHY £, 72720, XEEEOH
TlX. Opsware System 4.5 Da— RTF 7 A A b & B— ANy 7 ZETEHEL LT
[CDRJ ZfEHL £,

HOENLOERZRINT-a— T e Ay FO2—HF T —FZONT [F£ 2-1] T L
iﬁ‘o

# ool e a— FF T A f 2= =

A= — ZOa—H I N—TIERT D —HiE AT —
vImwTmE s varE LTHEESNZFAA M E
Ta—RF7ueAf A AR —va V2 EHR, Y
JITAN, BIXOFETTHZENTEET,

tARN)E2—7T Zoa—HP N —F IR T A —HL, a—FF
TaA Ay MERNPOFEITINEANL—va v
(F—eR2xFX—vay, A, BB —7r
R) Ol EWHRTHIENTEET, ZOFHRE
HWRDHZ LT HEDTTaA A AR —T 3
VDAT—H AL FDOARL— g URIERICE
TLEMWEIDEWRET LI ENTEET,

F#2.2: —ER2— W —

H—bER=F 4 X Zoa—Y I —FIcET A — I, —E X
FERETEX I LI —EREZRDBEERCYIRETT
AT EMTEET,

TaFyva = ART =~ | ZO2—Y I N—TIFETH2—FIE, T F s
YaYaFIZEBESNTWAARA N LT, F—EX
IR —va VEBEEETTAHAIE . BLUEDOE
THV T AT HZENTEET,

AT =V TP = ANRT p— ZOa—Y I N—T BT — L, AT —
VIUMIFICHEESNTWASARA N ET h—E 24
Nl—a VEEBITTLZE . BXOEDOIAT
VI TANTHIENTEET,

TaRg s var—eRAV A | ZO2—HF T N—TICHRT D —WiE, Tax s
TavBFICHEESNTWAKRA M ET, —E R
AR —va v OETEIV VA NTDHIENT
xFET,

46 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



#2-2: —ER2— W —

42 & : Opsware System DEZY

AT =D T =R J T AH

ZOa—HF I N—TICHET H—FIX AT —T
YIRIFICHEESNTWARA M ET, —E 2 F
N —varyDETEYV I A NTHIENTE
£,

# 2-3: [alr—H o —

FH=T ¢ ¥

ZOA—=BITN—=TIFET 22— VL, Az E
RTE, SHICAMERDEERHIBRZITH Z &N
TEET,

RIHI 7 4 —~

ZOa—Y I N—T IR T B —Fx, R T o
Ta v EAESEFITLEY AT 7y a0 TE
/=0, N G- 3= S

Y 7 =24

ZOa—PF I N—FIFRT D — YL, [T 2
arDFETEVIIZAPNTEET,

H#o4: — b2 R2— T —

TV ATT 4 A

D= I N—T IR T H—FE, v—
AEEHRTE, EHITT—F V AEZEDEECHIG
BITHO ZENTEET,

Tag =l AINT f—
'(‘7

ZOa—H I N—TIHRT 52 —HiX, T rx s
varvEiticlEESNIEARANET, —E#HOT Y
vary (U= rR) FEEEITTLHE, BLWY
FOFEITEIV I ZANT DI ENTEET,

AT =T = AINT F—<

D= I N—TIZHRT B — I, AT —
VIMFICHESNTZAA N BT, 0T 7 g
V(=T UR) BEESATTHZ L BLUED
FETEV IV ZANTDHIENTEET,

IaRr g ary—r LAY JT A
o

o= I N—=FIHRT o =YL, Tuy s
varmiFIiEESINEZEAA N ET, —#EOT Y
var(—Fr U ARA)DETEY I ZANTEET,

AT =T =l A T AH

D= I N—TIZHRT B — I, AT —
VIMFICHESNTZAA N BT, DT 7 g
v (=T R) OFTEYV A NTEET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.




Opsware System 4.5 EFLE L1

2 A—PFRF—E RGN =g W, EREY—T o ADETY I 2 X N EFATTD
BhaiE, EENCEAT 52—, B AT L BEARE DR ET,

a— RFFFaf Ay ba—F T —FI2 A U NEBINTA

I—RTFTaA A NOFR L — 3 U EFETTHOOHERIT, =—VFRHET25a—
RF7aAf Ay ha—HF I NL—TI ST EERET, #ERO2—F 7 —712850
BTHNEa2—HE, FRFRO2—F T —F (R —F I —TORBEEDYE) T
BESNEY) Y —RT 78 ATEET,

B v 7—3 3 3%/L® [Administration (3 A7 L% H) ] T [Users & Groups (= —H &
IN—TF) 1%27 Y v 27 LET, [Users & Groups:View Users (L —H &7 /L —7F : 2—
PORR) | X—=VBRRINET,

H [Code Deployment (22— K77 A A2 h) (X7 HERLET,

B =97 V—T4D0 A=V 0200w+ 52LT, EFETHa—RFFaA
Ay ha—HP I —TF RN F1,

[Users and Groups: Edit Code Deployment Group - [group name] (Z—H &7 NL—7F : 23—
RFTaA A NI N—TOfE ([ I V=741 13—V RERINET,

B iR/ N—TEEETOIHNAZET VT ) A NTRELET,

B /72BNt 52— ELEDR Y 7 ATHAFA L. HlAEXORH%E 7
Uo7 LTCEDARERDR Y 7 AZBLET,

A V420K 7 B LK1= [Save (RTF) 1227 VU v 7 LET,
M EN— UM & F9,
[Continue (fe1T) 1227V v 27 LET,

[Users & Groups: View Code Deployment Group (L—H# &7 /L—7 . a— RF 7 1A X
YETN=TDRR) | XN=URERRINET, A RT TR A NI AT DEE
AT 20, EITNOBRELRINTE £,

HAB=T D NER
AHiTIX. Opsware System TOHAX T 7 MEBIZHOWT, LAFO M > 7 Tt
LET,

s NAZ=ZT AU MNEBROBE
AL < EAERRT %

AL~ DI EREETHT D
BAZLT N Ba— hNERETD
3 AL~ OEIBRIC B 2 HilH
AL < HHIBRT %

48 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

HARAE=T Yy NEBEOHE

Opsware System FBE (X, WA X< ZBMLTZD BEFOH AZ | ZONTHERSLT 7 4
Jl—a UVREETEHTHIENTEET,

S FERIZ DWW T, RED 43 RX—Y [2—H% 7 )L—7|Z Opsware System HER % 5| 0 24 C
5] EERLTLIEEN, ZOHIIZE, xoh A ¥ ~DERELE 2 —F 7 L — T 12E
Y CHHENHINLTWET,

HAE < & BT %

Opsware System & Fil# X, Opsware System (25 A X < & B4 5 Z & T, Opsware System
DAL —varear 747 b—yva a2 LICEBTEET,

HAS<ZERT BI2E, U TOFINEEZFEITLET,

B [ X 2-22] 1R8I, 45— 3 >3k /LD [Environment (Bg$%) | C [Customers (%
AH=2) %7 V7 LET,

[Customers (B AH <) | X—=DIZBEHFEO DAL <D —ENRFRINET,

/%] 2-22: [Customers (U XX ~) | ~N— 7R &1 5577 Customer (U X4 ~) O—F

Hisvy

=T =)
r i\“' 1BFES r ii,‘..j HFEERT —Ha—
r ilAhJ Alfred's Test FIEJ Customer Independent

H [New Customer (F#l) 127V v LET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved. 49



Opsware System 4.5 EHZE Y1

[ ¥ 2-23] 127”7 [Customer: New Customer (7 A&~ : Filih A& ~) | XR—=URER
SN, DA T AT MREZERT DI ENTEET,
/%] 2-23: [New Customer (##) | ~—"® [Information (J&#) | 2 = >
HAF7-HANLAT

A R TN =i
HiRhAY
TS IEER
i I
B I
AT BT, D, TLE = = OEFERL TS .
B THEAD IeiAl T FIIReTaE E i) Tt
frootftoken. sry
Alice
Boh
C03 B #EEhE
C oy
Kitty

#1F S ok ¥ | 1

[Information (I¥#R) 1 &7 2 2 > Ci, [Name (£47() ] & [Short Name (W&HR) ] % A7
L £, [Short Name (M&FR) 1. £701%k, = v 7 F— A%, W AZ~EFRRT HERME
AsnEd,

B [Short Name (B&FR) ]11%25 LFETANTE, KT, HFE. "M 7v (), BIY®
TrE—2ar () PMEHFRETT,

B #5077 V740835580, TOWAEZ~OBE 7 7 )V T7 4 2BELTLE
SV, BAZ=IZT 72U T 4 &:BIT 5I21E, [Available Facility (7 7 U 7 ¢ 24
TNV ANMIERENDE 77 VT ANLT 7V VT 4 28N L, EREIRY %27
Uy 7 LET,

S Opsware System NEHD 7 7 > U7 4 TEMET 2581E. 772V T 4 2BINT 5729
DT 4= FEGRERSET, IOV TR, 59 <—3 T 7 o U 7 1 cB
% Opsware System 77 /¥ | %5 L T 7ZE0,

B " 24~OEZRNPKT LIS, [Save ((R1F) 1227V v 7 LET, lEEA v E—UNE
IREN, WAXBDIEEIHMER SN2 L2 52T,

S TI7HNEDOHE, TONAZ~DT 7 AMERIIEO2—F 7L —TI1ChMESNEE
o ZDOHAZ=~DT I8 A 2—PITHT D520, 4T 52— T N—717 7
Y AMERZ AT G- LR uiEZe n 8 A,

50 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

[Continue (#i17) ] %727 VU v L %9, [Manage Customer (7 A% ~EH) | ~X— 3B
TET,

EHEAD[ AT VAR NERRTDHIZNE. WolzAin T RLTHY) ~ErT A
L nid7en 8 A,

HAF<EAER LT RIE, TODAF~DAAZLT NI Ea— NEERTEET, IR
AT R Ea— MUK, SEIERRENT A —FRAFMTET —FEREZENLTVE
T, WAZAT M) Ea— FEFEHL T, SEIERNRTRA—FLARI &7 — ZENK
ETEET, Xy hV—IBLRY—R"Dar 747 L— g, @A, CRON 227 U7
hayv 747 b—a /il Opsware DS F I EREIEZFEITTH A7 U 7 R EAERT
LRI, DAXZ LT MY Ba—baffHTHIZENTEET,

FEIZOWTIL, AEDS3RX— [HAFZ LT M) Ba— haRET D) 2L TLE
éb\o

HAZ < DIEREBRELEFTD

Opsware System & PR 1%, Opsware System D72 OIZEFR SNTZBEF DO A Z < IZOW T, 1K
WEEHLEZDV a7 7L —va VREEEETHIENTEET,

MO AZ~ZBHTHI121E, U FTOFIREFEITLET,

B v/ — a2 /8%1® [Enviconment (Bg5E) | C [Customers (W AKX <) (&7 U v 7
LF7, [Customers (WAX <) | RXR—=UNERIN, BHEIRAFDO—ENRRIN
E9

B 55150 AZ~D4HT A=V 2) 70w 7 LET,

[ X 2-24] (27”7 [Customers: Edit Properties (7 A ¥~ : 7’12 /X7 ¢ OfRE) 1 ~X—T 0
BlEEd, ZMOY XA MRy 7 R2E, BAZIZEOYLTOENTLT 72 VT 4 B
AREINET, ARDOY R MRy 7 2R, B A2 R A2~ IBINTE S
1> Opsware System BH 7 7 > U F 4 DT X TR REINE T,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

51



52

Opsware System 4.5 ZFHIE 1 F

Opsware Command Center O H CEIR I LD T A X~ DA ZZE T T 5IZ1%, [Name (4
AT 17 14—/ FICERRSNDARTEMmE L TS0,

/%] 2-24: [Customers: Edit Properties (1 2%~ : 7135 ¢ OfRLE) | ~— D [Assign Facility
(Zr V7 BET) | Era

FrYUTa I UTAORE

FrUTAARD

r¥UT4ID: 8

B : [CO5 B A

BFF: oo
IrVUTAEERALTL o
Fdm?

NA47 o 1BFES,
5 Customer Independent
(i MASTERAUTHCUSTOMER
fﬁj Wivian Test
& Fy FOCDSEERA

R Feoen

HAB =T 7T 4 & BN 511, [Available Facility (FIHFIEEZ2 7 7 > U 7 1)
JUVARPBEBMLIENWT 72U T 4 28I, ERHIAZ %227 v 7 LET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

B [Save (R1F) 1227 Vv 27 LET,

[ 2251 lRT L HIC, ZNETOERLRIET 5 2 L A HRT 5 A v — UNER
ShEd,

X 2-25: [RIFIEE A >t —2
Microsoft Internet Explor -_ ﬂ

@ IRIFLES LT ENM 7

R o) |

B Z¥%%23FT 5212 [0K] %227 v 7 LET,

[Customers (I A X <) | XR—=VMMBRIN AAZ DT 0T 4 BEEEFITTEET,

BAZLT Y EBa—FERETD

AL LT MY Ea— MEREREZMEHTIVUL, FRl T e T s 2 A2~ IZEMT 52 &

MNTEET,

Fep72 7 e T 4 2 A Z M T 51213, LTOFIREZFEITLET,

B Jv7—v a2 /3% ® [Environment (B&$i) | T [Customers (W AX~) &7V v
LE7, [Customers (WAX<) | R—=UNERIN, BEHEIAZO—ENRELRIN
EJr AN

B 5355222 ~0au A=V 0) 27V v LET,

[Customers: Edit Properties (71 A%~ : 7’ /87 4 OfRtE) 1 X—VNBHE £,

El [Custom Attributes (7 AZ L7 b bEa—F) #7270 7 LET,

[Customers: Edit Custom Attributes (W A ¥~ : HAZ L7 b Ea— hOfRE) | ~—
UHRAEET, TONARZTICTTITHEMSNTOWEIAZ LT P Ba— I, Z
DR—=VIZRREINET,

B [New CFi) 1227V v7 L7,

Opsware Command Center (Z [ [X] 2-26] T/~ [Customers - New Custom Attributes (7 A
A RO AZ LT P Ea— ) | X—=UNERINFET,
[X] 2-26: [New Custom Attributes (VX Z LT p Y Ez—p) ] N—2
Nz HRNZALFFIEa -}
NAALFFIE 2 —FOBEARES
AN AALTFUE 2 — M SEL AR S EEREL TE3 .
b I

ii:

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved. 53



Opsware System 4.5 EFLE L1

LHEEFOINGOfEIZ, BREIAS~A XL, EBHREOHR TRy r—v N7z
VT NI 2T DA ANV AT O BRICHW D RE 227 % 72 £ Opsware System
IR TGA—=F w2t o -oIcflibivE T,

S
A7 4=V FORTET ALY A7 (%) LR (?) 1IMEHLRNTIZE N,

BEFOT7 N Ea— hORELZEFHLIZVABRLIEY 75 L, EHEREOA L — g

A [ EBRIREL A < BTN B 5 DTS LTS, A4~ O 3 % THT
%61, Opsware System O ¥R — MEMFIZIWG DO T, BEIRET HIEZ R L
TLEEN,

B 4ai&EOANBET Lizn [Save ((RIF) 1227 ) v 7 LUEEANETICKRT 25
A 1% [Return to Customers (W AX<IZRD) 127 Vw7 LTLTEEN,
A A E < OHIERICEET 5 HIKEIR

Opsware Command Center 22O A A X~ 7 10 v b ZHIRTE 2 D%, HIFRGO I A 42~
ZOWTLUFICEE T RS T E L HAITRY £

o WAZ=IZ/ — FBEID B THATV RN,

o NAZNY T MU =T Ny —2%FHE LTV, BAFDRDIZT v 7r—NK
NIy =D HEIBRT B NS LT IE e ¥ A,

s NAZIZED B ToNTe— AR XTURIEL TV D,
e DABZ~DEOIZIP Ly V7 N—TPMER ST,
o DALZ<DEDITIP Ly VBRER STV,

o AAZZDDITY =T =T PRERRE TR,

INOEDFREONTIUDR A AZZIZH TUIELRWGRIIA vE—VURRRS, £D
NAZ=ITHIRTE A,

ST A 1L, IRIE— 3% [Not Assigned CRIE) | W AZX~T H o2 MIBTHR
NEZHNET,
HAE<EHIRT 5

HAH < ZHIRT B &, Opsware Access & Authentication Directory 7> 5% D 1 A ¥ < DI H
DHIBRS I, S HIZHFED A X <20 4 THARIES — /323 [Not Assigned (RE(X4C)
1B AZ I S50, —NZBT 57 —# 5 Model Repository 7 — # ~— Z 7 b HIlBR
SNET,

FEHC OV TR AREDSAN—IT 22 < OHIRICET 2 HIFFEE] 28 LT 7EE N,

54 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

AAL =z IR 51213, WFOFIRZETLET,

B v/ —2 = /3%® [Environment (885%) ] C [Customers (W AX~) &2V v
LE7, [Customers (W AZ~) | X—=UNERIN, BEHEOIALD—ENFRS
NET,

A bR 28~ aERLET,
[Delete (HIBR) 1227V v 27 LET,

[X 2271 IR T LIS, BIR LA A X RHIBREIND Z & 2 BT DiEESN— UM
FREINET,
[X] 2-27: Customer (VX% ~) HifFREE~N—2
N2 A7 lEREE
hRETAED
EIRE LA TN A AT FRIRH_ E T,
pA

w BAES

[T bt — 1 N A7 E Nt Assigned ~ZEE T3,
HIER Frl =zl

Bl [Delete (HIBR) 1227V >2 LET,
[ X 2-28] ISR HEE~— VDA E £7
[X] 2-28: Customer (U X5 ~) HISFHFRHEE X > t&—2

215~ oOplkE: B2

H [Continue (/7)) 1227V v7 LET,
Opsware Command Center (25 ¥ 7 D [Customers (7 A X <) ] X— U BERINET,

77T 4B

AHfiTIX, Opsware System TD 7 7 V7 FHITHOWT, LFO My 7 TR LET,
s T VT A EEROME

« 77T 4 BT D

«c 77U T A OERERELEHTD

+ Opsware Command Center C7 7 > U 7 ¢ 2 #5595

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

55



56

Opsware System 4.5 EFLE L1

77T A EEOBE

Opsware Command Center (2331525 7 7 > U 7 ¢ & 1X 1 2® Model Repository (EFEEL T 5
BEIZOWTORERPEM SN TNDT = N—2) [ZLoTHEHINh TV DL —E
PRI N—TDOHEEY T, 2—VFIXAEEDOT 7 2 U T 1 ND Opsware Command Center
Mo, EBEDT7 7 VT ANOY =R LNTEET, 2—FRT772 U7«
NOT—XEEHT 5L . ZD7 7T 4@ Model Repository & 2V E—F 77 U T ¢
P @ Model Repository 7 — % ~X— 2 & D[R THOILE T,

Opsware Command Center D TiL, 773 VT 447774 IDICLE-TT77vY
T 4 DA & EF, Opsware Command Center O TIE 7 7 2 U T A A RFRINET,

77V VT A BEKT D

Opsware Command Center Zffi > C~7 7> U 7 ¢ ’i’f/ﬁﬁkﬁ‘é [l A A VPR VIR0
[Environment (Bg¥%) | T [Facilities (7 7 U7 1) | &N L £, Opsware Command
Center T7 7 U T 4 BERTHEWNI Z LT, FDO7 7 U T 4 Opsware Command
Center [ZIBMEINAHZLZEBWRLET, ZOFIEEZFETTLHZ LT, 20772
7 4 12 Opsware System 237 > X A=/ X} S DI TIIDH YV EVA,

Opsware System #7957 7 VT 4 %A A f\“—/l/ Lty b7 v 792 FIRITEED
BN 572 B FIETH Y . Opsware Command Center (28125 7 7 2 U T ( {ERRITZE D TFIE
D—HFBITHHH L £,

773U T 4 DR THEITT S Opsware System 77 /0 Pk A A Fw/lﬂf%)jﬂf&;ﬁ&%
IRt SN TV ETA, 2D OHEIZ OV T, Opsware System O H 7R — MHY 3
WEDHE B H, [Opsware System45 f VA=A A Kl O7 72 V7 4128 TZ)
Opsware System @1 > 2 —/ L & Opsware Command Center 251757 7> U 7 1 OIE
RAEZBL T ZEN,

Ty T A RERLIZRIZ, 207 7 )T 4 OFOY—NEFERHT L 2o — T on
T, Opsware System & BEE 3 HEH 0 HER DG ALY &5 ZIAHMER 2 A1 5 L g7z
&, 22—V (77U T 1 2K L7 Opsware System FHE 2 &) N7 7Y
T 4 DR ZFFDE T, H#% 7 7 U 7 1 1% Opsware Command Center (2133~ S 4L E
Hh, FEMICOVWTIE, AZED 38 2— [2—H 2 L—F L Opsware System DHE[R | %
ZHRL TSN,

Opsware Command Center D' CT7 7 > U T 4 ZAERK L72&RIZ, £DT7 72 VT A DA AL
L7 RN Ea— b ERTEET, HAFLT M Ba— ML, SEIERRENT A —
HRLAIME T —XEREGENTNET, PAXLT M bEa— 2L T, SE8F
IRNTG A= RN ET — A EBRETEET, Ry NV BIOY—RDar7 g
JL—ar, #@H, CRON A7 VS har7 47— a7y, Opsware DX F X F
IR E FATT DA VT MR T 28R, B AZ LT MU Ea—bEaHTL52 LN
TEET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

FEAZONWTIE, AED ST X—Y (773 0T s DIEFREFRTEETHT D) 28R LTL
720N,

TZ7V VT A DEREREEEHTH
T )T A DOFERERTEEFIHT DT, UTOFIEELFETLET,

B v ”7—3 3 /3%/L® [Environment (B&$%) | C [Facilities (7 7> VT 4) %227 U v
7 LE9, [Facilities (7 7 VT 1) | =Y RERIN, BHIEDOT 72U T 4 DLHI
MEREINET,

B 57577207 D4R A=V 7)) 27Uy r LET, [ 2-29] TRT
[Facilities: Edit Facilites (7 7 > U7 4 : 77 ¥ U T 1 OfFfE) | X—YBERI,
[Properties (7' 2/ 37 ) 1 ¥ 70 ABEHASERIRSLE T,

/X 2-29: [Edit Facilities (7 7 >V 7 1 OftE) 1~X— D [Properties (7'zN7F ) | 57
PrUTa 2FUTAOERE

2FVUTAARD

U T D B

BH: [o0n BAER

Ef: cog
FrYUT EFALTL o
E 3

A% S1g+sEs
i Customer Independent
(5 MASTERALUTHCUSTOMER
5 Vivian Test
i Fy FOCDSEES A

#F Frlzi

Opsware Command Center O CERIND 7 7 ¥ U T 1 DARTZ L BT DA 1% [Name
(LHD 1 74—V FEREL, BEEZMATITE T 3 25121% [Return to Facilities (7 7
VUTHIWRD) (&2 ) vy LET,

TN T 72 VT 4 DT aRT 4 ERT D0 H D55 1X, Opsware System O
AR — MY E | ZEE LT E S0,

B [Save ({#7F) 1227 Vv Z7 LET,

T VT4 DTaNRT A NEHFINTZ L EERTDH A vE—T D Opsware
Command Center [ZFR S E T,

H [Custom Attributes (7 AZ L7 b bEa—R) #7270 v7 LET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

57



Opsware System 4.5 EFLE L1

58

[Custom Attributes (7 AX L7 R Ea— ) | X—=UNRFRII, TOHAZ~I|ZH
@?é%ﬁﬁkfﬁﬁi‘%ﬂ?éﬂifo AR OO DML, BREW AL~ A XL
VERBREOR TRy =V ESNY T FU =T DA A F— VR EAT O BRIC
ﬂﬂb\é RTEERMLT B 72 L. Opsware System (Z/37 A — X LT 572Dl E
7
B 7hVbEa— R ONARX=V T %7V 7 LT [Facilities: Edit Attribute for [facility
namel (77 VT 4 [ P72 VT HIDOT P Ea—bORE) | 2FRL, HE
ERLET,

HB 7N a— b MEBNLTCZEDOT MY Ea— hOMEEZFEET D121 [New Gl | &
70 w7 LET,

MEfFOT R Ea— hOREZFFH LIEVHIBRLIED T 5 &, EHREOA XL — a9 v
ICHERRILZBLSBENWDRHL2OTHERELTLEEY, 77 U7 4 OFRIBEEZT
584121, Opsware System D4R — MEYEFIZHWA LW T, MU E T Hiks
I LTI 0N,

B 7720740707 40HAX AT M) Ea— h2TH LKEZTZ5H, [Return  to
Facilities (7 7> VT 4 IZRED) 1227 Vv LET,

Opsware Command Center T7 7 'V 7 1 k35

ZOFIHEFETTLHZLITE-T, 773 U7 1T Opsware System 733 v v F ¥ 7 L
FOT A A=V ENDEDITTIEHY FHA ., ZOFEIZ, Model Repository ¢ 5
WENELT27 7 VT A IABESNDIOEEFEI L, Wb Lie7 7 U T 4 ISk 25~
NF ALY = OBREEAFILEE LT 0D LD TY, 772 U7 4 OFGLIZIY #H L
AHEEZR T2, HEIZT > TSN,

b E N7 7> U7 4135 & Hi & Opsware Command Center D H1 TR S iU E 77235,
D] EWOEmNRRINET, Bk D &, DL TV /- Short Name (FEFR)
EHOMERTLZ LixTE iR £,

77 VT 4 BT HITiE, LTOFIEEZETLET,

B v/ — 3 3%/L® [Enviconment (Bt5%) ] T [Facilities (7 7 > U7 4) 127 U v
7 LET, [Facilities (773U 7 1) ] X—Y KRS 4L, Opsware Command Center 7D
FCERINTEMAET7 7V T O—ERERINET,

A G757 )7 s 2BIRLET,
[Delete (HIER) 1227V v 27 LET, BMEXA T O TRy 7 ARERENET,
A oKl%27Vvr LET,

&

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

T &7z [Facilities: Attributes for [facility name] (7 7> VT 4 : [ 772V 7 7 4]
D7 P Ea—hR) | N=URERINET,

BT 7V T 2128 5D Opsware System 727 /Juay

Opsware System 8D 7 7 > V7 4 TIEATTHHEICEY N7 v 7T 55 EE (T
~ AXHERR) . AEICTEH SN TV EH A, Opsware System 25D ~7 7 2 U 7 4 THELT
THRICE Yy T v 7T 5 IFEIC OV TIL, Opsware System O AR — FMEYF(ZRIWE
ot 2% 0> [Opsware System 4.5 1 > A h—/L 7 A R]DH 4 = [Opsware Core Scalability]
EHML TN,

BHERENMEEO 7 7 ) T 4B X 55 DT 7V T AT —FT 7 F ¥ DL
Tﬁg%ﬁ7779%47—%77?¥iﬁ~t2@7ﬁ~»bkV7/X;@ﬂfkb\
BRI Ry N — 7 FE2TREL T, mé 2. 2ttof v 2—Fy FEHAOT7 7
F AR, ABHENTNWD Web F—ERXREHO 7 72 UF 4 2N £9°,

BE D7 72U T 475 Opsware System % F(79 25 Z LIZIT RO K5 FERH Y 7,

s LR 5215077 VT 4 OBREEZIFIEL TS, E0DOT7 73 0T 4 bl &
& Opsware Command Center Z i ] T& £9, RO 1 —H1I4 % Opsware Command
Center ZFf O ENTEET, /o, D 12077 VT 4 #BETIHHETH, 1F
MO 7 7 U T 4 T Opsware System % F1T Lfiel) 5 Z E N TEET,

¢ NI F—< U ADAT—F VT 4  HEABLLINL—Ta L, 1ar—ra o
TATHOMETH Y FH A,

o HWERAGYEIEM:  HEO T 7 T 4 BN SR ENTE, WA HDIFRT 7Y
T4 ~DFRy BT — TR TICT A E T,

VNTFIRE A YV 2 R
AHiTlX, Opsware System TODV/LF VAKX A v aDFEHIZONT, UFO My 7T
ML ET,

s VLTI RAZ Ay FEOBE

* Software Repository, Multimaster Component 0D fff %<
« EROFEN

« a—YOHEME

¢ 2—PITEDIEEOBR IR L

o FTUW I T a DT EVER B

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

59



60

Opsware System 4.5 EFLE L1

TNFTARAE A v 2 EEOPE

BEDOT7 7> VT 4 BERT DUENH DI AX <X, Opsware System & v /L F~ A ¥
E—RTEITLET, v F~RAXE, Blx D7 72U T ¢ IZEE S 4172 Model Repository
T RXR=2Da— %M IELOOHEKTT, ED7 7 VT 118HDED Model
Repository 7 —# _X—ZA T, HHAREOHFERILE L CHRFIH T E7, v L F~vRH
T=X%T7 7 F XTI, WRLT A ERICOVWTHIIED~Y A ZIIFEL EH A,

Opsware System D~ /LF~ A X E— RIATIZIE, RO XD 2SR H Y £,
* Model Repository 7 — & ~— A [ZHIBRAYICHTE L £ 77,
s ENENDOT7 7 VT 413D T 7 VT 4 INBMSLLETS,

o ZTNZIND Model Repository 7 — X R_R—ZAZFHRY hT o7 ar bEALNT Y
7 a O THATEET,

s THIFBMTER SN, YAVTVAEZT =T 7 FXIZEEND T 7 U T 1 15
SNET,

o I—WNLIFFERETNTRIA VIR ERA,

VIVF AL T —FT 7 F ¥ TIL, Bl & O Model Repository 7 — # _X—ADHFIZH H[E L L
a— N LT T 28 (28 PMThon 2R S Y £7,

Opsware System D~ /VF~ AL 2 R—R L MIEEEZRH L TELEE2 252 LT LE
T, EEEMRSTH T LIX L EH A, &2, Opsware System HELE BNxtGi & 70 b7 —
4 ~_— 2 G Opsware Command Center D~ /L F~ A X — )Lz o TR L £ 3,

BEDOT7 7 VT 4 BEDHERTIE, LV F~AZE b TAEFEIND 12D T7 7Y
TABFE1 77V T L LTRESNET, F1 773 U743 707 varT—
TVOBHBEREFHLY LETH, MO7 7 V7 4 bERISCTR T 7 vavrr—
TNEARTDHENTEET, v AT vAXEY NI MEA VA M= LVRFIZER LT T,
FEABIZ OV T [Opsware System 4.5 4 A h—/L A R 22 LT ZE0,

Software Repository, Multimaster Component D f&Z2

FFT—F R APDEET —FR—ACEHNEE L, EET—FN—RUTBNTT—
ZRTMENT b DL B D L (AR DIFTRRONE RN Y) BENRE L ET,

ST A ZEEPE Z DRI T OBERIC K> TEA SN E T,
s HHELTWDH— 0¥k

s T IT 408

+ Opsware Command Center D#X

o —YRNEHEDT 7 VT 1 THIA D Opsware Command Center % fif > 72 28 5 D 47 1

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

7 — 2 #2213, 7 — 71 /L Model Repository ([Z351F 5 A7 2 = 7k DAEAFE(E Model Repository
MHED Ay E=VICEENDEIC—BLRNVD, T =2 X=X HFNER T 2 HE I
DET, BEEOEXKMNS S L., Opsware System [ZLL FICFETHEEZHE L E T,

H BigEobrs o377 g 280 HET,

B S%h7 Vs varoRBEZILTET STy 7 L, TR EERZZT 720
2129 D,

El %15 Model Repository, Multimaster Component (X#i7-72 b7 > %7 v a v OHFTZOE
Had_XTOYE— T —I_X=XREL, IXTOT7 7V VT4 TfTeny 7
é o

B EEEREGLEEA L=V, LB UDRESNIEA—Y Y7 Y A MFT
BT AN TEET B,

E 515 Model Repository, Multimaster Component [ZIR D A » ¥ — 3V TIEE &2 K119 5,

A2 15D Model Repository, Multimaster Component TR D A vt —JIZEETe = & &
FEe X 5 eBish s AET DL EIF | BE~NVTF AL I R— %/Fi*%%%w%
FL. BEIIZY Yy NE T LET,

Z OffEIL, Opsware System & B33 Opsware Command Center % fifi - T F#) TR L
TR FH A, BEPERT D LT v VI3RS ET, FEIZ OV TIE, R
ED 65 N— [F—=F R AEREFFR T DD DRA NS T 7T 4 A ZBRLTLE
é l/\o

RO KA
EHEOJRENITIRO S DR H Y £7,

o a—FOEH

o 2—PIZLDHIEEDOMY KL

o NIV T v a rOITEEWE R Sk

2—HFDOEBE

ZhiE, BEO—FRBx D7 7 U T T Opsware Command Center &\ 7228 H[E U
T HERTEEZTHORUCTEZVET, 2125077 V7T 4 ThdHa—HN
Opsware Command Center % ffi > CEEZ1T\, IO 7 7 2 U7 ¢ THID = —H A Opsware
Command Center Z > TR LA T V=27 Mk L TERZIT) EEHENELET,

T2 W a2 AN—T 4 v a I EIT R 22— ERIC L DWEOR A D DI
%i‘j‘o

7-Ez2E WO XS —EOFRENBELET,
B 7R3, 77020773 )T 4 TH—"00b ) —FAZHIBRLE L,
H R73 AR O772 0T 4 TR =000 —FAZHIBRLE L,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved. 61



62

Opsware System 4.5 EFLE L1

BE - »Z® X Opsware System (L > CT T X D77 VT 4 IBRA N DT 7
V7 AIsESNETH, RA DT 72T 4 TETTIZZIO /) — R —s90
HHIERE LTV E T, Opsware System (& Model Repository, Multimaster Component fE %2
AR LET,

Bl Opsware System (LS5 THRA M DT 7 VT A DDT N7 X2DT7 72 )T 1K
BHNBEINETN, ThI70Z2DT7 72 V7 4 TETTIZZID ) — R —3p 0
HIER S LT E 97, Opsware System (3 2 7 H @ Model Repository, Multimaster Component
(IR s AP

=PI HIEEOB Y IRL

A=YFNRHD 1 ODT —FN—ZATEHELITV, OT—FX—ATZOEHENKBRS L
5D ufERET. MOT = N—ZA THOELZITI LEHRMEZD £,

Tk, 22— E D Opsware Command Center %17 & 3 L TV % 2>, Opsware Command
Center L 77U T A ORICH LML DAT L RIAa—T 4 VT 4 EDORMEITER
LTV 2RI TY,

ol ZE RO XD I HOREMRRAE L £,

B xvelid 7 o773 0T 4 OF— 305 Opsware A~V KT A A X
7 x—A (OCLI) #ff->Tcarol.conf tWIHI NN r—U%7 v 7a— RNLFELE,

H xvold, 7=2=v 27 AD7 7 Y7 1 T Opsware Command Center {Z1 7' > LT
FORY I —VHRELE LT, 2O —V3E YT MRS T 2=y 7 AT G
HoTNWRWED, LI Ny r—V R TEETA, Fruik, 773 U7+
MOET 7T A ~NDT —HBETHALTINEDH I EIZKONTNERA,

B “-C¥yuo/lif, 7==v 7 AT Opsware Command Center %> C carol.conf
Ny lr—%7 vy 7ua—RLET,

VT AN T = ENEETDHE, Ty J RAZFTTTCRT =B HFELET HDT
Opsware System (X2 % Ak L £,

NI UH T Ta rDITEEVWE R Bk E

it 22— 77 U7 4 A (Model Repository 7 — X _X— A A) TT— & DA FE )
AZAT O HBITRE HMWRETY, TOEE T P27 a 037707 4 B (Model
Repository 7 — % ~X— A B) (Zfab ¥ £3, 773 U7 4 B (Model Repository 7 — & ~—
AB) TEEDOT—=ZRHMEESND», MLNOETERENEST, 77 VT 4 C
(Model Repository 7 — % X—2Z C) \ZIX, 77 UT 4 ADPDLD N7 UH 7 v a UREE
THEVLENCTZ 7V VT A BOLD T varRnBELET,

HH1ODT7 7 VT AL T 7 VT A IZNTFTEESND T F 7 va it
EEENTZEFICH>TEELET L BEO 77 v VT4 hbm b7 o7 e
FELWIEFCEIET 2 LR 84,

Z OO LRI, 3 2L DT 72U T 4 )b Opsware System % E1TT 25A TR Y 4L
‘L/\i—a_ﬂo

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

IS HBHFERE LT, 2=¥FNOCLL Zflis> Ty r—=Y%27 v 7 u—FL, ZOERKIZ
B> 7 7V 7 4 T Opsware Command Center % i > CZ D /v r—U % ) — RIZIBINT
DL ZOXRORFEEV/EZVET, Ny r—VICBlT AT —F B3O T 7>V T 1 1Z)E
<OPENDE, /J— ROEYTIZHT L7 —F RN EICMo 7 7 VT 4 IZEIELET,

WMe D77 VT 4 TEFEITOZA IV IBEELTWT, 773U T Bloxy k
T— RN LEELTWRNWE, FT Uo7 a OfTEBEWVREZ DTSR £9,

722X WO XS —EOFRENBELET,

B Vi35 3=0773 0T 4 DY —s3055 OCLI i - T henry.conf & 5\
N —2%7 v 7Fa—RLUELE,

H —oXy’7r— B9 %7 —#1d Opsware System (K > C~A T ID7 72U T 41C
BEINETH. ANIOT7 72T 4 ~OFRy MU — 7T ABEIZR > TWDH 2D,
NYDT 7 VT 4 IHMBETEET A,

W~ Y —X, ¥ A 7 2 T Opsware Command Center % f# > C henry.conf /3w 7 —
COMAEEHLE L,

B Sishio Ry —YoOHBICET 57 —# 1% Opsware System (25> TT 2 /3—D
T )T AIBESNETR, RV 77U TF 4 ~D%y MU — 7 IR
RoTWAED, NUDOT7 7 U T 4 IZIIMEETEET A,

B V77207 4~0O%y NU—ZERNREIETLE, XUDOT7 72T 4T T
TINTF T AEZ A= NMeiEINET,

B —olET, NVOT773 VT 412F, Ty Fua—REn=vr—IJICEl+5 Ay
=Y X0 BRI, B SN RNy =V OFHICET A v E—URBIHE LE LT,
/XY 7 57 YT 4 @ Model Repository DHNZ X/ 7 —VIZBT 57— B2V D T,
WENER SN ET,

Todua—REINZRy r—JICBHTAERA =N D07 7 T 0 I2BETS
L. T —rmLbRbTICUEENET, NVIZIFERNy =V OT—XIIFELET
N, FORr—UORBAIMO 7 7 )T 40 L —FLEF A,

INF T ASERE TeDDRA NS F 7T 4 A

Opsware System Z D7 7 >V 7 4 THEAT 2551, HEREE2HE/RICIMZ 5 XL 55
TL7EEVY, Opsware System & v/LF v AZE— N TIEITTLH5E1F, BLNICIE~2 2K
WCEET DR 92—V EHBFLTIZIN,

s BEDOT 7 VT 4OV D2—FE, RLT—F ZFRFHEEL 9 5,

o —WRT O E LMD Opsware System 7 7 > U 7 ( IZEET HETITIIHETOX A A
FZIUNELD, (ZOZA LT TORSIZE, Ry MV — 27 OFEGIEREPHEER £ 1W<
OPOERIZE > TR £T,)

TV VT AMTT = EENEZ DRI A D720, UTZEMLTIZS,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

63



64

Opsware System 4.5 EHZE Y1

c T T 4T T OMTEEEOE Ry NI R E DRy T —
J R R T D, 77 VT DRy MU — I EEEIERENMERW E . O Y RS
I L ET,

FEHNZOWTIL, KED 13— [ F v REDI-0DFy N —7&H ] 258 L
TLIEE Y,

Opsware System % ¥ /L F <A X A v 2 CEITT H85 1%, Opsware System DH 7R — k
Y FI R Z HF <H>, [Opsware System 4.5 1 VA h—/ A4 K] THy NU—T$%
BT DR ESR LTI ES 0,

s D77V TATT—FEER LERICFALCEREZDOT 72 VT 4 TITDRVE D
=P HET D,

. B ZR—F 4 a B, BEOa—FRReE 77T 4 TCRILAE S
/::7 F AR RERICET L2 L 919 5,

1 & Da—FoIFa—F TN —F I —R_ROER LTI, F— 2 22 % < —
T4 va A EIT R, =R OB BEEN T E Y L, 2= RAEVOT—X
EEBELAEIRNEISCZ ENTEET,

Opsware System (ZI(X0HT — 47 7 B ADTZDD A=A LAPHEINTET, BRI
W, BRE<R, 77T 4B, 22— T —T % A THIOHERRA Opsware Command
Center [ZHE SN TWET,

FEARIZ OV TR, RFED 38 X— [ —H 7 )L—7" & Opsware System DHE[R | Z 2 LT
<TZEvy,

CIVTF AL A v a2 DIREBOFRE

TNNTF VAL Ay aDREIL, 77T 4D A A N—)LTD Opsware Command
Center TF/rx I 45 [Multimaster Tools (W/VTF~<vAE Y —)) | AT arv7 Vv 735
ZEICko TR N TEET,

[Multimaster Tools (w/VF~vA XY —)L) | 7 a &2EINT 2 L, [Multimaster Tools:
State View (¥/VF~vAXY —)L: AT — bt a—) | X=UNRRRENET, ZOX—V
WZiE, R U v a v ORREE G L TERRT DB DOIENIC ([Conflict (H22) 11
7R, [Not Sent (AR%[F) ] 1EA L, [NotReceived (K3Z15) ] IE£#. [Unable to Connect
(Bt C& 8 A) 11K, [Good (RAF) 11EA%) . ROBDOBHEINET,

e BT T 4 HAABMICERL T, vIAFRE Ay 2RO AT LET,

c T UTUAML T T VT AW EDLERFS NI UT v ar (TSRS 1 oFE-iT
BEEOER 2ETeT — A _XR—AEHOBN T, 22 @B C BRI 7P 721D
BHEO) OREAERTL, SOICHERN TV ar ERAB NIV g v aE
ALET,

+ Opsware Command Center (2 5> CT —Z NAERINF ¥ v ¥ = [T I N &2 FoR
LE7, [Refresh (EH) 1227 Vw2735, v v /:L@':P@T“—&ﬁ I ET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

s WETDHNTH 7 a DD HYENT WY 3 O [Transaction Differences (
T v a OFER) XTI T 7 EEY £,

& 51T Opsware System & #7# [X, Opsware Command Center D 2 27 AW 2> — L & fifi -

TwNVFwRAZavyR—xr hOREHHREZWTE TS 2 enTEET,

FEZOWTIZ AT A FOH 3 3 90 ~2— P TOpsware System D2l | ML T 72 &0,

T = H R—=AEREERIRT DTZDDRA NS T IT 4 A

F—2 O BT AERIIERETH Y 72 & 2 FECIEE D FIENEZE % i/ NRIZ
MZ DI/ TV THEEFIE D 2 FT, AETIZ UL FO Ry 7 20> T E
7,

. TEZE O

o B R T D72DDHA RTA

B DT

o Fl—TF—HlZE  ZOBE, TNFREZY—VIIERE N T Y a L EERLET
B, ZNEFNDOT 7 VT 4 TTF—FIZRELTT, 2t 2—FRxD7 72U 5 4
TRIUEEZ{THINETT,

s i T oWy v a L EE T RTOT 7T 4 TITRFEEL TV BICHL b 5
—EOFN TN R D, FIT D7 7 UT 4 TITHNTFEE L2V (7Y =)
N DARIE),

o =— U X—HIWERE AT SR TV T A OPTEEYRT., FOF TV
MNetfATHZEN2=—T XF—HINDOBEXIIHT=DT-D, TOT7 7 VT 4 TIEAT
Yl NEFATERVARI,

o ANEE—HIRESE . —EHOT 7T 4 IATHIFEEE T, FoT—X1Z, UL 4
TV T ANFELRVMDOFT TV 2 7 b~ HF—DEENTWDTZH, ZDfT
ZAEANTE 72 UIR I,

eI, Voo ATVl MERE W EEO N EIICRAET I LLEY
/v, Opsware System |%, 7 A HZ L7 VU B a— hDO4RE]E fE, Opsware Command Center
TR SN AL~ (VA RNIZER) &/ — REBIZBITDUEN AL~ DB ) —
K73 &, Opsware System O CR#ET ATV =27 Fa2) 7450y 7 &z T
¥7, Opsware System Tit, BhEA T V=2 MOV v 7 R EICHRF SN ET, Hoe
FERILIENT UV 7 v a v OBNEHF LTS ROV T, Vo FdT7V=7 k
EREMITDHOIXRETT, Vo747V =7 MEEDOMIRIZH 7= > Tl, Opsware
System O AR — MEYFTHEHTE L TEE HIB VTSN,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

65



66

Opsware System 4.5 EHZE Y1

EREEELMITHIZDOHTA KT

—fRIZ, BEEERRT DA, BIMERDEED I A DA T THESNT, X—F
N CHEICERTDOT =2 BEEND X ICE#FZEHA L T &,
INSDAEFHITHED ZENTERWEEIE, T F 7 a o ANE#MiFEL T
SV, ZLTC, MEO NI Y7 a2 T L0 H—HFCHlE L, ThEFho>—
PREHBREOFTED L ) REFEZITE Y E LTWONE W LT 7ZE0,

F—7 — & %

FTRTOT 7T 4TI U7 a o0 dT_XTCOLFT V27 FRE-7-
KRUT—%%GATWET, ZOMOERIZIE, TXTOT7 7 VT 4 TET V7 b
NHEELWr—2bE&ENnE T,

A7 — & W DRI o 1= > Tl WEERRF b~ — 2 T HET THhENER A,

B—7—Z@&%E (ny7)

TRTCOT 7 VT 4IlbloTh I I a ot 727 "E-7-<FLU
FeBEELTOVETH, FONF oI a0 0F0F 7TV MEFEFey 7 ST
WET (el ~—27 IhTW5b),

COMEDEREE BRI DIIE, FBEDOT7 7 )T 4 BB R, FIMHTRTOL TV
FE2EIHIL TSN, TNEETTHEFT V=7 bomy 73R EnEd, 5—4%
FREIEIL7-%0T, EEARIREALE LT~ —27 3T LTLEEN,

BT oo a ERE

T VT 4N T 7o )T DT TT—ENERD ), — D77 VT 4 THLD
NOF Tl "RRETT, PO T V=7 b b, MOFERENTH 27 a v oEHIC

KELERA, A7 027 bERMTHE, ZORREL T, T—F_X—XDHE X —Hl

FENSCL=— 7 2 —HIFNEMITE Z Y FH A,

B s 7oV v a VEEERRT AT, ELWT—2RHDE 77U T 4 BROY, £
IMBEEEZITS TLTEE N, ELWTF—ZNEDT7 57T 018H 0% 5 )71k
X, NI gD, FITIE TR Y 1,

e 2 ZDOZ—FRHEVOEEEZINIL LD E LTHEHENREZ > TWDEEEIFE. Tbo
a—HiIZfnGbtE, EHLELDOa—TFOLEENE LW ZHE L T F 0,

e HELENTZBEO T o ANE VDT —F 2L L H & LTHEHENEZ > T 5
YA, WEITRFOZEENIELWNTT,

s HEDFNN N T VI va DITEENRL, BFIIRITOELEENIELWTT,
T2 B LI %IT, WRERRFEALE LT —2T5 LTSN,

o= — 7 RO EZE
INODOEEEfRRTDHE, 2=—7 T —HIOEXNEZ Y 7,
ez, ROX S —HOFEN/EALET,

B Y= i3vr o772 U T 4 T Opsware Command Center/ 5 / — K A OHEJE / —
FELT/—RAl ZERLE LT,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

H 7. V77 Rxan7 7 U T 1 T Opsware Command Center 7> 5 [7] U{E# %
ITWE LT, DEVHELIT, /V—FADER/ —RFRE LT/ —FAl ZEkLE LT,

B — 43, 2 —FEEOR T FT—EICR> TOWARITER Y $H A,

4 ] Opsware System (X, B R W 7700 R2ap7 7 VT ambiio7 70
TANPTTEREZRELET, o7 73U 7 1 T Model Repository 7 — & ~— 2
AT RASND &, 2=—7 F—HIKOEK L EHENPEZ Y £,

ZDBEEMGRT HT-D, T_XCHOT 72 VT4 Try R 77 U T4 LD EH &1
ALEY T2 LA =—7 F—HRERDEZ D, MRICKRIRLET,

== 7 F—HRIER RS D123, PLFOEELFATL T E SN,

B HEFI2T_XCONT oo variz20WiEl, 47927 MRFELRNT 7320
TAMLD1I OO T Y I varvERHL 99752 L TTIRITO NI TS
LarTEOF TVl FEHIBRLET,

B 47 7 "MFETDE 77T A DLOMDO N T v a v ERHL, 25T
HZETIRTOT7 7 VT4 THET V=7 MEFALET, ~EIOICHEET D2

A1 S — il T 22

IS OERE RIS D L AR OER N Z Y £,
72X WO LS —HEOFRENBELET,

B 2=V —1377305 41T/ —FB&EKLELE,

B 0o 7% 72 arNEro7ry )T 1nbbiiic, ¥=U—iL/— KB OHit
B/ —FRELT/—FC&EMEKRLE L

B BT o7 ar N7y VT 0 21285 T DL, BMEMROBRH CRIZENIHEAE
Lij‘o

B 2FHON IV 7 a7y VT 4 2128FEFL, /— K COEHOITEHFEAT
He B —F (J—FB) BEELRWED, A —HIFEE -0 4,

BN 2 B H OEEERRT AT /) — RCOFODOEHFELET7 7 VT 4 ITEALLD
L5 e FUANE T —HIFNER A & TR L £,

SR — IR ZE 2 IR 951213, AT OEEZEITL T EE 0,

B 4720 RFETD7 7V VT ADDBERNO T o va v ERMT5Z 80
EoT/—FB (Bl/—F) OHEENI V7 v a a2k LET,

ZEHIL £,

B, BN AE LTNEFICR - THEZE 2 3, AN —HIRmE oA <2
LnTEET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

67



Opsware System 4.5 EHZE Y1

Model Repository, Multimaster Component fEfZZ DR

A& TlL. Model Repository, Multimaster Component {22 Z 4% Z & IZOWTLL T D
by s THALET,

+ Model Repository, Multimaster Component 0D &5 o> #f 2

o FT TVl MIEDEEERRT D

o NIV v a K BEEERRT D

Model Repository, Multimaster Component Df&EZ2 DA E

Opsware System = HIF |X, £ Opsware Command Center T, /LT~ AHX Y — L &flio
TINTF Y AYWELRBE LURRT 2 LN TEET, v ATF VALY =3 ~TO
Opsware Command Center Cfifi i T £97,

EZEZRRT HELGAIL, FANS 77— 8 A — LOMAFIZEA L TLIZE 0, MAFIHE
Q A, EZEOMRIZER Y f1Ee1E A Opsware System & HLE & ORI CIEENE Y 14 &
NEVREINTZVTEOEBESZENTEET,

S CINT ALY — LB o TR TERWIE EL L OEZENH 554614, Opsware System
D MR BT LT, Ty S X MO ZEE HBT EEL,

FT7Vxl MR DERERRT D

BEOAT V2 NEGLEE N T T v a VEERTDHAIE. EO TV v
[ csrnsTscorTVas L NS R
FrW I varyORTHET Ve NRHBLT DRI THEZEAS T Yz 7 N &Rk LE
T, FTZUF I a v OHRERVHETICE. VT a B FAA TV O
HEBUER & 3 ONaR (th s bERYIOIER) TH7 V=7 MERR LTI IEI0,

68 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



4 2 #: Opsware System D& #

B Jv7—v 2 8%/ ® [Administration (327 A% H) | ¢ [Multimaster Tools (< /L5
v AHY—) | 27V v 7 LET, [Multimaster Tools: State View (w/LF <A K> —
L REESR) | R—UNRREINET, T 7 4L b TIL, [State View CIREESPR) | ¥
TRERENET, HEIN TV a0 ID EF ZONTUF I a0
[Transaction Differences (k7 %27 v a v OFER) | _X—JIc) 7 LET, [K 2-
30] ZBMB LT &,

[ 2-30: F Tl g P FICES XS L

W iE= NESIH mES: = IE:: a3 o W=z

M 713610038
W 713650036
M 720570036
W 720850036
M 720890036
M 720900038
W 720910036

W 1063500035

W 1063910035

M 1084750035

M 1064750035

M 1064770035

M 1064750035

M 1065020035

NI oH T a s ID OBICFRSNDR Y 7 ADBIIHED Z A T2 RmLET, ~—
PO EEBIZIE K 23111 K S A BOEKR AR T Key (v —) BNFERENFET,

[X]2-31: #ZEY 7 —F—

M Conflict [ Mot sert [ Mot Received [ uneble To Connect M Received

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved. 69



Opsware System 4.5 EHZE Y1

70

(k)

H [State View CIREEZMR) 1 ~2—02> [Conflict View (fijZE5[R) | _X— T, fifFR4 X flif
BTGP T arD I arID (INA—D 0 Y) B2 U LET,

[ ¥ 2-32] (279" [Multimaster Tools: Transaction Differences (¥/LF~v AKX Y —/L: KT
YU a VOFIER) | XU BRRRINET,

%] 2-32: [Transaction Differences ( ;7292 5 > DIFEE) | N—ICFRIES P T o a A HHEDFE

Multimaster Tools: Transaction Differences | 298600003

Return to State Wiew

Synchranize all abjects from IEEI'I vI Update

Account 420003

DB Field

ACCT D
ACCT_MNAME
ALTH_DOMAIN
BUSIMESS_ACCT_ID
COMFLICTING

DISPLAY _MAME
INTERMAL_&CCT_FLG
STATUS

TRAM_ID
USE_ROLE_CLASSES FLG

iy COE

420003 Mot Found
TESTER

TESTER.COM

1

0

TEST

0

ACTIVE

288600003

1

Synchronize From Synchronize From

ZOR=UTIE, T=FBERSNIZRRH, A7 V=27 b (BRIEICETR), SbHie
TV VT AICELER TR T 7 v a b bd et 7V NOEREZRRL

=7,

WHEDT 72 )T 4 CF=4BRALTH, WHO77 )7 4 THUEESTPND L
BB ZOBERIZON—VICRRENET, L X T —FPELL THEEILK
RIEET HOT, R LATIIZRY $8 A, FEICON T, RO 65— [F—4
N AR ERRT DIDODRANT T I T 4 2] ZBBLTEE,

—% T ® [Synchronize From (Z 2 BN 1427 U v 7752 L CLIESRT —4 YV —
ALTe D77 )T 4 R LET,

SNTFAEZY—UI N T I a DR TET 2 R EEAT BDEIET S0
LT, FOEFEERZNLF AR AL 2OFOLET 7 U T (ITE5ZELET,

[Multimaster Tools: Object Synchronization Results (/L F <A XY —)L : T V=7 b
DFEEFER) 1 =Y NERENET, ZOX=IZE, b TV 7 v a VREMOR R
L [Transaction Differences (b > 27 v a v OfER) | X—VIZREDT2ODY 7

WFERSNET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 #: Opsware System D E#

Bl [Return to Transaction Differences (F 7 > %7 v a VOMESICRED) 1227V v 7 LE
9", [Multimaster Tools: Transaction Difference (¥/VF~<vAXY—/L: NT ¥ 7 g
DOFER) | RX—=U BRI NFET,

il &Sni=4 7Y =27 boOF —# L Resolved (ifiliFE7) & LTERENRLNI ENRDHY
F£9., ZO%EIEL, Opsware System N EZEDFERZMD 7 7 >V 7 ¢ IR LTk
30 EH A,

B 7% 7 a2 0f0mENRT X TRIRINS T, BEORMERT £, (FIA
3BLV4 ZVIERT) T_THOAT V=2 MZHOWT R T U# 7 v a v ohofEise
NI RTHRT D L, [K 2-33] 1R T KD 7, _X—TDO—F FIZ [Mark Resolved (fi#
RifHL L T~vy—2r352) | BRRINET,

[X] 2-33: TN COEIEDHEM L 7= 51 Fo X415 [Mark Resolved  (AfF4 L L T~v—29573)
]

_RoleClassAccount 210002-3220002

C'B Field Z06 Z01
ACCT_ID Mot Found Mat Found
COMFLICTIMG

ROLE_CLASS D

TRAR_ID

| Mark Resolved |

B [Mark Resolved (fEikFEHAE L TC~v—295) 1227V v 7 LET, [ X 2-34] T/RT
[Multimaster Tools: Mark Conflict Resolved (/L F~ A%V —)L : EZERIFEH~—7 )
] R=UBRERREINET, TON—=VIZX, TP 3 % Resolved (fIFRH#)
LLT~x—7 LEMRBFERINET,

] 2-34: TN TOELEIHFERF S E L TIEFIZV—2 T TOSREE
Multimaster Tools: Mark Conflict Resolved | 310130002

Return to State

All conflicts successfully marked resohlved.

Facility Conflict D Statusz
o1 2440003 Ik,
CIOE Mo conflicts found. Ok

Resolved (fifikig#) & LT~ —7 4L, Opsware System 23 ~v /LT v ALY —)LDT —
X %W LT-t2121X, [State view (A7 —H ADFHKR) | & [Conflicts view (22D
R) N R TV a URNHAET,

Vo2 %7 Y w27 LT [State view (AT —X ADFR) IR £7°,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved. 71



Opsware System 4.5 EFLE L1

72

NI UV v a VLK BERERRRT S

T 1207 7 0T 46T _XTOF T V=7 baERYT S Z 128> THEZEDMER

T2 ENDNoTODLEAITHNLHIETT,

B v/ — a2/ ® [Administration (2 A7 A4 EE) ] C [Multimaster Tools (= /L5
v AHY—) | &7 Vv 7 LET, [Multimaster Tools: State View (= /LT~ A K> —
L REBBIR) 1 =V RRARENET, T 7 4V F T, [State View CIREEZH) ] #
TIMFRENET, TV I a0 IDIE, DO NI Y7 v a > d [Transaction
Differences (F 7 W27 v a v OHER) 1 2—=2I2) 7 SR TWET,

H [State View CIRFEZMR) ] ~X—07)> [Conflict View (255 [R) | _2— T, R4~ X ffi
RraEGh T vardoID A=V 7) 270 v LET,
[Multimaster Tools: Transaction Differences (w/VF~ A XY —)L 1 v T W7 aD
FER) | R—=UNERINET, ZOX—=IF, T—XPMERINT-HMEZFRL,
SHILET 7V T Ao TCh I ¥ va  iClET 2847 V=7 FOER
ARALET,

WHD7 7 VT4 TF—=2BRACTH, WHO7 7T 1 TRUEEMTbID L1l
LRI, ZOBWMEFZOR—JICERINET, 72 27— ZBIE L THEEEEK
BAFAET 2 DT, MR LT TR YD T8 A, FEIIC OV TR, AFED 65 ~—Y 57—
R AR T D TZDDRANT T I T 4 A L TL S,

[X 2-35] TRT LIS, R=VI EHOTAVET Y A RS, E4RT—4 Y —2R
ELTHEHT 277 U T 2 @IRLET,

] 2-35: fTZ A g N BELEDRERIC Y S [Facilities (77> YT y) | Fasr Y X
+ & [Update (Z#7) 1

Multimaster Tools: Transaction Differences | 298600003

Return to State Wiew

Synchronize all ohjects fram |I:|:|1 -I Update

FEAZOWVWTIE, KED 65 X— [5F—Z RX— 2 EHEE RIS DH-ODRA NS T 7
T4 A] BBRLTLIIEE N,

B Ay VA NORICH D [Update (FEHT) 1 #7 VU 7 LE7, [Multimaster Tools:
Transaction Synchronization Results (¥/LF~ A Z > —/L . 87 %7 o a RIS
| "=V RERENET, ZOXR—VITERMIOR R L | WREFRFE L LTy —7
T2 52 Lxa—PFIRTERNERINET,

H [Mark Resolved (ks L C~—2795) 1 #7 YV v 7 L%, [Multimaster Tools:
Mark Conflict Resolved (= /L F~ A %Y —)L : FEMRRFHr~—7) | _R—VNRERE
NET, ZOX=2iF, bT UV I v a v ERIREFERE LT —7 LR ENRFR
SNET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

B V. 27%27Y v 27 LT [State CREE) | E2—ITHY £7,
PR T & LT7*7'§*5 S 4L, Opsware System 3~V /LTF v AKX Y — )L DT — X %W
BrL7-#%121%, [State CIRHE) 1 B = —& [Conflicts (ff%2) | E=—Mnb I ¥ g
/71»{!%;1&*?0

VIVFRAEDEDORy NT— 7 EH

Opsware Inc. Tlid, % v U —27 OB~ /LT~ AR THEILGT REH A T A %
EDTWERA, < NF < AZHERIT, EBRAREOT T 7 VT A HORy hU—27
—HFANAEIET B GA T HI R ICHERE L 7,

722l Xy N =7 PMEIRT2RMARSI< & v AT~ A ZEZENE Z D ATtk
KV EFT 77V T 4BORy T =7 IERERI ERO LD RFENEZ Y £7,

e T T AMBE T IV T AIINTTCIATF T RAIRA = MBES R,
o CITF T RAE Y — LR T B,

+ Opsware Command Center 23~ /LF~ A% & [T /LD Data Access Engine (Zi##§ T X 72
AN

[ 2-5] ICRCH S VMR T — Z 1%, v A F v A ZFERR D FHREIIE SN TWE T,

# 2-5: VLT~ X ZEEOVERET — 4

8 12 B[ 12 ~ 24
(K77 VT 41A A Q77 VT 4/ 7 7 | CEHRAR)
h—/v &7z Opsware 2 7) | YU T 4 IZkFTH xRy hT—
7 ot a9 5 Wef)

F a—PERGIMENTZ T 7Y T 4 DY —RERDT 7 U T 435 Opsware Command
Center Z > THAHLT HBA 2R & | EHROBUIIE R 37,

Fy MU — 7 MEIZIX. TIBCO RESC~Y LT X X M—TF 4 VI RIENREENET,

CAFTAZT T kA

Opsware System |&, ~/VF~ A X @EZENHAE L7 Y, Multimaster Component CHIZEZNA T

L, BONUORESNTEINTVRAEZ A=Y T Y ZMNMIATTEFA—IVEZEEL

EJ5 N

ZDOA=NT RVAIL, 77U T 412 Opsware System % A > A b —/LF HERICFRE L £

'?Lo DA A VT AEEET HIZIE, Opsware System DV 78— NS F | HKE T 5
>, [Opsware System 4.5 f > A h—/LH A R] 2SR L TS0,

DT T— kA= NVAFLIIZU TONENTH S NET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

73



Opsware System 4.5 EFLE L1

+ Model Repository 7 — X X—R|Zh T U7 v a URNHEHAISNDOEE, EOXHI 247D
T T —NRELTZD,

o YD X974 A 7D Opsware System [FBEHIZ K > TNV F v AX AR L — g e b
o DR FEAE LT,

NNF T AZF R =g K EE X 723 Opsware System fBEHD T 7 vy 2 —F 1
7 L fERRIZ B T2 - TiX, Opsware System OH AR — MY F|ZHKK L CXEL HIBNTLE
SN

TT—=A =IOV TIL, [R 2-6] ZZRLTIZE0,

F2-6: vINTVAIT T —X rtr—

vault. ApplyTransactionError | v /L F~ 2% s T 7 (DT —ZX—=ZANEHDEF|C
voa R KSEn—INTF—=HR—=2%
EFICEHTEEHATLE,
T OFEEZIT H4T1E 1 B0
BN OX AT THY |
T R—2AT T FAELTE

A,

vault.configValueMissing Opsware System [/ a7 4T L— g RN T A —
X DOEMPBEINTWVWERAT
L7,

Opsware Command Center |Z 12 27
AT, EDary7 47—
va T A =S DEEEE L
TL &V, Opsware System D
a7 4 S =g UEREIC
& 7= > TiX, Opsware System D
AR — MY EIER L TSR
BT TZEN,

vault.DatabaseError v IVFvRAE NT W DT —H R—= R TEET &
va UEE FHNZONWTT —Z_X—Z (2]

WADbEEI T TWDHEE, F7z
IO T — & _— 25 DR
AT OB 7 =2 AEL
% L7z, Model Repository,
Multimaster Component % 5L £
LTLEENY,

74 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



#2-6: VINTVAITT—Xwvt—

42 & : Opsware System DEZY

vault.InitializationError

Opsware System [

Model Repository, Multimaster
Component 7 17 & Z 23BHAA L 7=
BRIC= T =23 AL E LT,
A=V EBRLTELET 7Y
F—a URRRESN TV E
T, 2T—ICEBLIEAL Y R
FETEEILELE L, Zox
7 —1%. Opsware System %~ /L
FvAZET— R THEITTHEIC
HAELET,

T —RWEMR LT ZS
VY, Model Repository,

Multimaster Component % F i &
LTLEEN,

vault.ParserError

VINVF AL NT W
g AE%E

XML RELD T o HF T a v
RN T OB T — 0 RBAEL
Fliz, AvE—VEZERLTE
7277V r—va UREEES N
TWET, Zox=7—I3,
Opsware System % ¥ /L~ A &
E— R THEITTHRRICEAELE
7

Opsware Admin ¥ /L F~ X ¥
V=)L & FLT L, XML O/3—
TR T & 2R WVRRER 72 SO
NTZUW I varT—RIlEE
NTNRNWZ L 2R LT
S0,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

75



76

Opsware System 4.5 EFLE L1

#2-6: VINTVAITT—Xwvt—

vault. SOAPError

~NVF AL NT T
DENZ s

SOAP 74 77V afioTHT
YW v a vk XML AL
/BT HERIC =T — 5k
LELE, AvE—U%KLT
XTIV r—a UBRFRE S
nTnEd, 2o —ix,
Opsware System % ¥ /L~ A &
E— R THEITTHRRICHAELE
7

Opsware Admin ¥ /L F~ X ¥

Y — L% FELT L, SOAP TR
TERWEFRIR I SCFN N T
Yo arr—2ICEERTH
RN AR LT EIN,

vault. TibcoError

Opsware System [

TIBCO F T AR — hTx=
T=WFEALELE, AvE—
CEBRLTCELT Y r— 3
URREINTWVWET, =T —
WCEB LA Ly FI3FETZE
LELE, 20T —IT,
Opsware System % < /L~ X ¥
E-FNTEITT IR AELE
D

TIBCO h TV AKR— k=T —
EIRFLTL ISV, FEICD
WX, TIBCO D~==7 )V
ML TL7E SV, Model
Repository, Multimaster
Component & fFELE) L T 72 &
AN

vault.UnknownError

Opsware System [z

Model Repository, Multimaster
Component 7 17 & A A RE DT
Tl LE L, T4
N—2A D4 Hi Z R L.
Opsware System = > 7/R—R >k
DOurT7rANERFELT, %
firhARN— MEE L T2 &
[N

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.




42 7 Opsware System D2

Opsware System D —H% w3 g

[Administration (AT AR | A ==—® [Sessions (v av) 127 Vv I35k,
ZORRTHTA N TND—HFO—EE TR LET, ZOKETEICER Y —
NELTHIHT 260 THY, 723y ryy N YU THH—NICr A LTINS
2—VFOFWEKERTHIENTEET, [K 2-36] #ZL TS,

[End (]7) HREAEZ X2 —F DOy v a 2R TIELIENTEETRH, 2—F0D
By a U ERERETESEDLE, 2O —FOTHRTXTHEL, =7 —24EL 505
WRHDHDT, ZOWRBIIRNUEHGTEYy L a V2K TSE2HNICRVEN T2 L%
BEIDLET,

] 2-36: =2—Ht g TR

toisqls: 56 22390,
#®T U2Lrsisa
r SL=f AT L ARET(n UTC) T—EZNFIREENELE.
r D) BE&E #EBE (k-matsu)  |3ASAoTE @@ p= mem.. auth.cookie PSMEMBER,

. . g pE.user,
Lisk: 05:50:42 AW O7 26 2004 ps sessionclsansr,

BTt A 399 |l p=.cleaner,
pE.mem. auth.cookie PEMEMBERS

[Sessions (v ay) | X—UIZiE, FEATHOE v > a VEOIENT, 2—FOAFTM
FRBUCET 2R ERINET (=R A T A o TV, v 271 L
7-W§Z, %2 Opsware Command Center (27 7 B A L7ZREZI72 &), & v v a Y HHIZFER
H &7z Opsware System F—E A D —E L RRSINET,

a—Prva B KRTTS

ZOBRBITMODOIEEZ > THEHA LT EEn, 2=ty g a2 &73 2120 B
TOFNEELFITLET,

B 7t/ — 3 8%L® [Administration (3 A7 LEFL) ] T [Sessions (L 3 ) ]
7V w27 LET, [Sessions (Byiay) | N—URFEREN, BUEY AT LOH|Z
WD —YRFTXTERRINET,

B “r1r92tvraraz@RLET, 7 3CORy g VERIRT DT, Flo—F L
WZHHF v IRy 7 A%F v 7 LTLTIEEN,

El [End (,&7) 122V v 7 LET, ERAYE—URERINET,

B [OK] 27V v/ 3T5LBRLI-E Yy a KT LET, [Sessions (7 v 23 2)] ~X—
UHNEHEN, o TnWbhEyva N ERENET,

FT R Y B
AHiTlX, Opsware SystemDH— 37 hJ B2 — MZOW T LLFO My 7 T LET,

Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.

77



Opsware System 4.5 EFLE L1

o H— N7 FU B a— FOiE

o V= NRMEZIERT D

o Y NHROMEERET D

o =g h T TV ZHIBRT S

e FFUA AL NAT—URERT S

« FFUARAL NAT—VhRETS

e TTUA AL NAT =V OHEEHIRT S

P—_T7 F) Ea— FOHE

=T M) Ea— MERIL, V—"OBBLEOI T TYHBERILIZY, 747
YA INT T A A MIBTDHEM (A7 —2) &l T 272D LET,
Opsware System Cl%, [Not Specified (572 L) ]. [Production (7' &4 7 2 = ) ], [Staging
(AT =22 7)) 1O3OOMEBEITITVRHLNPEUDERSINLTVWET (INHLOHT
VITZEH /HIfRCT& £ A), [Not Specified (F§E72 L) ] & [Decommissioned (%)) | D 2
DOTTAA ALY PAT =V HHONLOERINTEY, INHHERE / HIFRTE £
Vs

CITERTDBMET. 774 FEMEE &b, b= NEHEREOT D2 oD Y X b
72D [Server Use (Y— i) | & [Deployment Stage (770 A AL R AT —) |IZHF
ASIET, FHIZ OV TlE, [Opsware System 4.5 —H— X4 A R]Z2ZH L T EE0,

Y= SHREZAFRT D
Y= SHBEZERT 21213, U TOFIHZFATLET,

78 Opsware Inc. Confidential Information: Not for Redistribution. Copyright © 2000-2004 Opsware Inc. All Rights Reserved.



42 & : Opsware System DEZY

B v 7—3 3 3%0® [Administration (3 A7 L& H!) ] T [Server Attributes (#-— /X
TRV Ea—bk) JEEBRLUET, [X 2-37] 1277 F X 912, [Server Use (V— Nfik)
1 % 7B TREE T [Server Attributes (—37 MU B a— k) | RX—=URERIN,
HOMMULDERINIZY—High 7 A BT X TERREINET,

] 2-37: V=T Y Bz — NMEFED [Server Use (V— SHik) 1 %7

HY—HWFLFUEa—+

Bk | #aRrER |
r I- EFFOA AL 5iEA
Development  EEXD Site development
I MEC-Dev Hih FAER : T2 Fonly
r [JEE—DEV— EIh FARE S A= 2
s

2] [New Value (HFrEU/ERR) 1227V v 27 LET, | 2-38] 127~ [Create Server Use Value
(B —NHBOEDOERK) | X—VBEREINET,

[X] 2-38: [Create Server Use Value (V— HDFEEDEK) | N—2

H— i 20 0 PERR
H—1HE~ED

B I

Hil:H —

2-FF IO
f%ﬁ| Fpt)l |

[Name (&R0 |: BT 20— Hh 7 TV OL4HTEZ AT LET, ZOLAHNL,
[Managed Servers (¥ % —3 F¥—/%) 1= U 7 ® [Server Use (¥ — i) 1 U X b
FRSNET, THITIRELHT 4 —/V FTT,

B1 [Description (FiBY) |: V— NHBEOBASTEATI LET,

H [Code Deployment (Z— FF7uAf A k) |: a—RFF7aA A M ARMIHLIO
=B H T TV 2RTRTHHEETT =y 7 LTSN,

@A [Save (#7F) 1227 Vv 27 LET,
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Y- HROEZRES S
P SHREE R 51013, UTFOFIEZFETLET,

F S = 3 LS8R0 [Administration (247 L EL) ] C [Server Attributes (4-—/3
7 hUEa—h) ] Z@RLET, [Server Use (V— M) 1 & 7 D3FVIIRRET
[Server Attributes (—/37 b Ba—h) | ~=UNEREN, HO0LEDERIN
=BT Y NTRCERINET,

INETICERS NS — A HBRY T TV ORI ET 7 4V M T TV DARIH A
R=Y b LCRRSNET, BT T ) OEEMET 10XV 27227 ) v/ LE
T, [X 2-39] T/~ [Edit Server Use Value (— N i O E O k) [ 23 2R SV E T,

/%] 2-39: [Edit Server Use Value (V— S/HkDEDHGFE) | ~N—2

- HEOEOEE
H—)iHEAED

BB EC Doy

S ez 52 Fonly o)

hd
S-FFIO AL
FE| Feol |

7 74/ 857 3 Y ([Not Specified (R7E) ]. [Production (7' 1747 2 =) ], [Staging
(AT =T 7) ] 20T, SASIORMEETE E7,

A—PRER LY — ST TV b, EOETHEETE T,

[Name (£ (i) ]. [Description (#H4) ]. [Code Deployment (22— K77 A A k) ]
DT 4=V FICHEEEEZMAET,

[Save (fRfF) 127V v 7 LET,

Y= SHEAT Y ZHIERT D
Y= @A 7 Y ZHIERT 21213, UFOFIEEZFETLET,

TS = 3 3RO [Administration (3 A7 AEEL) ] T [Server Attributes (H—/3
T RUBE=x—bF) ] ZBIRLET, [Server Use (F— &) ] ¥ 7 BRBHWTIRET
[Server Attributes (Y —/ 37 MU E=2—F) | "=V NRERIN, HOLNLOEREIN
e —NHED T T RN TRTERINET,

HIERT 20— SHiEh 73V Z28IRLET, Ty IRy 7 AR 7T Y ([Not
Specified (R7E) ]. [Production (F'm & 7 T 3> ) |, [Staging (A7 —>7) ] X
HIfRCTE EH A,
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[Delete (HIFR) 1227V v 27 LET, MEV 4 FUNFRSNET, HIRLEL LTS
Y= HEROFEANL, FoR / IFFRTE LT,

Bl [Delete (HIBR) 1227V 27 LET, — SHEDHEIBR S 4U, [Server Attributes (H—/3
TRUEz—F) | X=VFEHIN, Eo TV —SHRENRERINET,

FruA A VATV EERT S

TITRA AL AT =V EAFRT DI, DT OFIREFITLET,

B Jv%7— =2 8% ® [Administration (3 A7 A FE) | T [Server Attributes (H—/3
T hRUBE=x—1b) ] ZBIRLET, [Server Use (F— i) ] ¥ 7 BBAWVIRET
[Server Attributes (— 37 F U Ea2—F) | R=URERIN, HOENLDERSN
Y — AT Y RN TRCERINET,

B [X 2-40] 2777 [Deployment Stage (7T 7' B A A2 hAT =) 2T %7 ) v LET,
HOMUDERINZT oA AL NAT =V O—ERFRINET,

[X] 2-40: H— N7 | Y Bz — FMEFED [Deployment Stage (7724 X2 p R T =) | Z T

F—NWFFUEa—+

%ﬁ| ﬁﬁwm|

I in Server iz actively being huit.

Deployment
T Limbo nether here nar there

Live Code iz successfully deployed and tested, site is ready for live traffic.
I rEC- MECZ T— 2420 4

Staging

I nEC-uplosd HFEEZRF 70— F
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El [New Value CHHIfERR) 1272V v 7 LET, [ X 2-41] 12777 [Create Deployment Stage
Value (7702 A A2 AT —VOFBUERK) | X—UBERINET,

[X] 2-41: [Create Deployment Stage Value (7721 X2 f X7 —DF M) 1 ~N—2

FTIOSA ATV OHRIER
FIOAAN AT T AED
E2T T

HLIEE

[f%ﬁ ][ Frtzl

B [Name (&E0) |: T 70 A AL b AT =V OLRTEAND LET, ZHITEENET 41—
L RTY,

E [Description Gif) |: T 70 A AL N ATV OHALE AN LET,
B [Save (/15 1227V v 2 LET,

FIuAL AV ATV ERET D
TITuA A P AT =V REET DT, BFOFIREZFATLET,

B v/ —2 9 3%/1® [Administration (3 27 L5 HE) ] T [Server Attributes (H-— /%
7R E=2—b) ] Z®IRLET, [Server Use (h— "Hi&) | ¥ 7RV IRRET
[Server Attributes (—/ 37 b U E=2—R) | X=UNER RSN, HONLOERIN
T — "B T T RTRTERRSINET,

H [Deployment Stage (F7 A AL FAT—V) (#7227 Vv 7 LET, HBONLOHTE
BEINET T A NAT—=VO—ENREREINET,
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B EC3TF 7oA A0 FAT—URNA =)7L LTRRENET, HERET
L5770 A NAT =V D4R Y v 7 LET,[ K 2-42] 12777 [Edit Deployment
Stage Value (77124 A M AT =V OffE) | X—URERRSNET,

[X] 2-42: [Edit Deployment Stage Value (7 7'm+4 X2 f X7 —2DfF8) | ~N—2

TIHIAASAD A T-VOEE
FTIOAA A FAT-IFARED

BH: NEC Staging

BA: paz-vo3 I

id
277 ¢+ytw|

B [Name (£47i0) ] £721% [Description (FPI) |1 ZWEHAT L £,
B [Save ((&7F) 1227V v LET,

FFa A AL NRATF—VOEZHIBRT S
FTIaA A N AT =V OMEEEIRRT 2121E. LFOFRIEZFEITLET,

B Sv57—2 3810 [Administration (2 A7 L) ] T [Server Attributes ($-—/3
7 hUEa—b) ]EERLUET, [Server Attributes (V—/37 R E=2—K) | ~X—
MERIH, [Server Use (h— HiIR) 1 X 7 WEREINET,

H [Deployment Stage (770 A AL hAT—V) (#7527 Vv 7 LET, HBONLOE
HINT 7oA AV AT —=VO—EREREINET,

B HIRT27 70 A A AT —=VEBIRLET, Ty IRy 7 ARRNT T aA A
¥ R 27— ([Not Specified (J§E72 L) 1) FHIBRTE EH A,

Bl [Delete (HIBR) 1227V v LET, HEES—UPHEET, HIBRLLETHT 7 A
AV NAT =V OFMITER / FEFRRTEET,

B [Delete (HIF%) 1% 2 U >~ 2 LEJ, [Deployment Stage (7720 A A2 hAT—) | ¥
7 BHVVIIRRE T [Server Attributes (— 37 R U Bz — R) | RX—=URNERIf, Fo
TWAT7uA AL NAT—URERENET,
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VAT AT 4T v—Ta v

Opsware System 27 DA > A h—/LH1 Opsware f > A h—F3FEDTV AT L7 4
TL—=2a NI A—FERELET, A VA F—APITREIND/RT A—FZ DI,
Opsware Inc DFE/RBRNVR D BE L TIWVNT RN AT Aary 7 4 JL—3 g L R3T A—
DT 7 F N MERHY ET,

Opsware =7 DA A ~— VI D Z OFERE D HEIZ- DV Tl [Opsware System4.5 1 & A
F—=n A R 22 L TI7EE0,

Opsware Agent (X, | VA F—ABFICORT AT Loy 7 4 7 b— a UMExEFIRY £9,

Ay 4l —vaENERENDE, Agent 2T 4 S L—a L EFEBITTERTS
VENHY ET, a7 47— a MEEEET 55X Opsware System D2 A7 L=
V7 47— a VHERE AT T 585X, Opsware D7 7 =B /LY AR — MM LT <
7ZEW,

Opsware DY 7 v =T
Opsware DY 7 h 7 = 7 OFEBEIL, Opsware System DA > A b — LR EE S FE T,

Opsware System D41 > 7R — %> ME, Opsware System OFEFRZFEH L CERRSHL, V7
F7 =27V =2/ = FPRERRINDDOLEFRL LI ITHAICERREINET,

Opsware System 0D Z DFEIRIZ3H 5 a2 L R—F 2 b/ — ROBICHIBRIZT TE £8 A,
7 2-7 TlX. Opswre System DFEFR & — x4 Rz R L CTWET, .

# 2-7: Opsware System TOREERE —#2% B

Agent Opsware Agent
buildmgr OS Build Manager
cast Access and Authentication Directory
occ Opsware Command Center
spin Data Access Engine
truth Model Repository
twist Web Services Data Access Engine
vault Multimaster Replication Engine
way Command Engine
word Software Repository
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VAT OV — NEBREIR TR T X DHEEEO HITIX, Server ¥ TIZERKIRSIND P —Z
WHTX2308H0FF, a7 — NIEFEITHBICITEE LTS, B,
Opsware A > A h—/LTA RTHRRELRWRY, £ A M= LHIZZNHD /) — RIZH—
NaEEN YT, FIVYTEMHRLIED, Xy b—U—2ZEHLIZDIXLRNTLE
&,

AUR—=RIBA VARV EINTND = NZERT I, YT Harh—x

FONAN=Y %27 w7 L, [Servers (h—) ] #7% 70>y 7 LET, Z4T5
U R—=F3 2 MIBEM TN L T D —ROENRZDZ TIZEREN, X757V v
T 5L, V= "OFEMERNA R RS NET,

[Opsware System 4.5 1 > A h—/ L /A R]IZiX, Opsware ® Y 7 h 7 = 7|ZWTHY EiF7-
MY I N ZoHY F4, 8 43, Ft > 7 [Reassigning the Data Access Engine to a
Secondary Role] & .55 6 &=, b t°> 7 [Designating the Multimaster Central Data Access
Engine] Z#ZML T 7EE W,

Ny 2T v T 77 A NDOREHIFROBME

Opsware System|Z(X, Nv 7 7 v 77 7 A V& KEICHIFRT 5720 Dcerony 2 7 & L THELT
SNBAZ VT IREENTWET, NI T v T T7r7A4MEIar7 47— ar b
FyXR T TERSNET, Ny 7 v T Ty AVTRLIEBEN, T4 AT A= %
HOET, TORFE. Opsware Command Center D/ 7 7 v TJEREE £RT HEED /S
TA—VUABMET L, RENDERN TN T 7= ar b Ty XR T T
TSN TLENET,

Ny 2Ty THRAZ VT 2T T5L, MECAY I T v TINETITOT7 7 AL
DEFRO A —%Fk L, TNLSNDNY 7T v 77 7 A METXTHIBRSNE T, Ny
T w7 7 ANEHIERT 55 A 1L, [Opsware System4.5 = —— X4 A ] Tali~<Tu
XM aNy 7T v T T ANERIRT D0 £2E. BEOT 7 A v E2—EICHI
bRy o7 mEX2MHLET,

ZPOAZ Y7 ME, backup delete.pyc &, Data Access Engine 3 fF/ES % P —N
DUTOT 4 V7 FIIZHY £7,

/cust/usr/blackshadow/spin/util

ZDOAZ YT NI, AN, f~b%%\%émﬂy&7y7¢5#\L”Ny&Ty
TERITID. Ny Ty TORGFHM, BEHT 2277 7 A L O4FD, AT 5 E-
mm7va\ﬁ%¢éEmm%—n\@&@x&)7haﬁ%a®%m774w%@%
LTETSNET, 5. Z20fE, 2 L THIIZOWTIE, 84 X—Y D[ 2-71 K7 7
ANT T arEwBZR LTI,

o< ROER,
backup_delete.pyc [options]

/% backup_delete.py [-c <conf filenames]
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Ry T v T 77 ANEERTEZOOREHIBRAZ V7 OBV HFHW

Ny 7T 7T T77ANEHIRT DO KREHIRA 7 V7 & EHT 5121%, BLFOFIAE

EIITLET,

Kl Data Access Engine 731 > A h— /L EN TV D — Nl root TRV A LET,

H /l1c/blackshadow 73 PYTHONPATH BREEZE#ICH D Z L 2 MER L £,

Opsware System Tl D5 KEHIFRAZ V7 hos1¥ b lxsEte 7 7 A LV EEK L &

T, 4 X—=VD[F 2T EBRL TSN,

BlIZIE, LFO7 7 A vid, R— b 1004spin. ® yourcore.example.com & V9 78 A kA3
= ADESNRy 7T v T EAIRLET, 2, tmplZH D runlog LWV O R T T 7

ANWFA R M ERGT 72O S, E-mail 7 userl @example.com 7> 6
user@example.com [ZiE(F SN TREHIBRVERII LT Z L2 ML E T,

host: spin.yourcore.example.com

port: 1004

inc: 1

time: 3m

logfile: /tmp/run.log

emailto: user@example.com

emailserver:

smtp.example.com

emailfrom: userl@example.com

emailsuccess:

F2-8: k7 A3

host host: IR A R4, Data Access Engine 0 78 A
) h
host:
spin.yourcore.exampl
e.com

port port: R — M &5 Data Access Engine ¢ 78—
) ~ (T 7 %V FE1004)
port: 1004
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full BT HITIE, 1 E2RE | TXTORNY I T T Ty
LET, ANVEHIBRLET, full |
@‘IJ) ifdi\ inc 721’5/@@_5%\

BN ET,

full:1

inc BT HITIE, 1 2RE | ZERNv I T v T 2HIRL
LET, F9, full., ¥/, inc
i) ERETHILENDH Y F

j—O

inc:1

time time: [digits][dmy] N 77 T ORAERIR,
B2, 6d1E6 H. 3mit | AVEBEDE Ny
3}7_)§J . ly Lilfﬁ-’c\_g—o 7‘\/7‘3%“#'“3/%%“&?‘0

hostsfile hostsfile: [filename] Ny 7T v 7T OREHIBRE
hostsfile I%, —fTIZ&H A TT/V)\#»_/W)%EO) YA b
kD4 B % L E e AT S 1 % & ¢ hostsfile # A1 L7
*4 WERYD . A7 U MR

’ TLADIR—Y FHh—nT

1) LRy T v T EEIBRL
<hostname> E
<hostname>

logfile logfile: 7 7 A V44, a7 Ay NCHERT S
1) 7 Am
logfile: /tmp/
run. log

emailto emailto: E-mail 7 K - X {15 0 E-mail ;@O
f81) #
emailto:
user@example.com

emailserver emailserver: %— /34, E-mail % %159 % SMTP

i)

emailserver:

smtp.example.com

P—,3, emailto 2NEE
SNTWRWEAI, TR
LR VET, BELTWD
YalE, %ATT,
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emailfrom

emailfrom: E-mail 7 K L &

i)
emailfrom:

userl@example.com

From (B(EH) DITICE
REND E-mail 7 KL A,
emailto MEE ST
WG EIR AEE LD F
T, FHEL TWDEEIL.
MATT,

emailsuccess

BT A, 1 2&E
LET,

i)

emailsuccess: 1

T T —NRERTT, HED
Ry 7T TREIRE N
B2ZHA T8 E-mail %1%
ELET,

B <7V 7 bF%&cronya 7 & LTHEITTDHEAIL crontab = b U Z/ER L 7,
BIZIX, Ya 7 xEmATE 3 RICETT A5G, Aoy MY 2ER L E7,

0 3 * * * env PYTHONPATH=/lc/blackshadow /lc/bin/python/cust/
usr/blackshadow/spin/util/backup delete.pyc -c <path>/<your

backup filename.conf>

crontab T2 h U XN T—ATIT LT X0,

B ~x7V 7 2conPa 7 LTETLEWVWERIL, o~ FPXa 7 N TCUToaw
Y READLET,

# python /cust/usr/blackshadow/spin/util/backup delete.pyc)\

-c /[conf filenamel
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ZOETIHUTOMEIZSOWTHIALET,

Opsware System CTHA T 5 A[REMED & 5 [

Opsware System D2

Opsware = ' AR—R > MIXT 2 AT L2 WD FT
Opsware = AR—F 2 howr J

Opsware = > 7R — > F O FELE)

Access & Authentication Directory (7 7 B AFFET 4 L7 V) OFEH

Opsware System TXRAT HA[EEMED H 5 HE

AHiTILLL T @D Opsware System CHAT 5 MBI DWW TR L E 7,

* Opsware System THAT 2 AIRENED & 5 [HE DO

* Opsware IV R—FY "D KT TNy a—T 47

+ Opsware System OH KR — b7 2 7 ~DELfE

Opsware System CHA T 2 FlaetED &b 5 BEOHE
Opsware System Tl&, KD K 9 ZRRIENFEAET HAIREMENH Y £,

o BEHME e RAZEEREET D, INE L7225 (Date Access Engine, Command

Engine, Software Repository),

s DI AR =R MNIEEEEX T2 R—F 2 FOREE,

722X, 2= NTHEENBET LI EROL S FREEHEET,

Date Access Engine CHEE N FA7 5 &, Opsware Command Center, Command Engine, 7~
J Y ARFET 4 V7 F VU 3 KU Software Repository TREENFHEA L £97,

Software Repository %3 Date Access Engine (27 7 2 A T& 72\ & | Software Repository 7> 5
DF 7 ra—RITARLL) £,

Model Repository TFEFEE Z % &, Date Access Engine TREFENE Z 0 4,

IERIZHERET D DNS RRIE LK ESN7- /etc/hosts 77 A /D/aN & Software
Repository X Date Access Engine (27 7 B A T& 2720 £7,

BHBIROPIZHFET D7 7 B AREOY—3,
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) a—RF7aAf A s & a—/NANy 7 (CDR) 7 VAT AIEES BBEDZ < 1. CDR ™
a7 4= arRey FT vy TOBRYVICEL - TAELET, CDRO=Z T 4 VL —
v a 2OV TIE, [Opsware System 4.5 .—— XA R] 2B L T 7Z &0,

Opsware 2V R—XV "D T TNV a—T 4T
Opsware System @D kT 7V a—F 4 U 720E, WO XS 2 FERHY £7,

« Opsware System 2> —/L (Opsware =2 iR—% > hDO—fERRIEZ T Ny 7457
DY —)V) HIATT D, FERICOWTIX, ZDOFED 90 ~<— [Opsware System D2 |
EHL TSN,

o Opsware I R—F> NDOTT—0 T %F = v 735, 3B ICONTIL, ZDFED 96 ~2—
Y [Opsware 2 R—3 > horr | #BBL TN,

+ Opsware System D 7R — h 7 A 7 |TE#ET 5,

Opsware System OH R — h T R 7 ~DHEHE

Opsware System O W AR — 7 2 7 IZHEHET 25615, WG bELZMBIZED 720, L
TOXEIBRTFIETIT RO Z L Z2BEOLET,

e I B2 —HDHIT, Opsware 27 ZE| L TN DE Y — "~y NT—T7 T 7R
PRI oTLLIEE N,

» Opsware System D~ == 7 /L& T4 EICHE LTI ZEW,

HERAET HE TORMBEZEZ LOTEBNTI SN,

CHAINCRRINDIT T —DOXELZFEZLDDLH)N, TT7—OFRR~—TVEHIM L TL
7ZEWN,

MBEZFHELSHIATED L #ER L TS0,

°Opsware a7 BFATT B —N~DXy NI T VB REBMELIE, 2B a—
WCENELS EZAMDBEEEZMT TLIEEN,

Opsware System D2

ARHiTlX. Opsware System CTHA L7ZMBEOBKHIZOWTHAL ET,
+ Opsware System D2 DOHEE

o VAT LT A N DOFIA

o VAT LBWMT A NORNE

« Date Access Engine 7 & |

+ Software Repository @7 A K

s Web h—tERXF7—=%7 7 &ADT A |

« Command Engine ®7 A
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Opsware System DM OIFE

VAT KWy — v E R AIE, Opsware 2 R — 3 FOEEEF = v 7 L2, &
MR O T THEITTHH— L Opsware 27 L OMHENEMEZF = v 7 T52 ENTEE
R

Opsware 27 D THAET LT —DT & A E1E, Opsware System DO ZWr>Y — /L& EIT7
HZETRITNY a=T AT &ITHIZENTEET,
VAT LEWTT R b OFIE

AT KW — IR AIC Opsware 2 AR — K2 hDT A NEATW, ZDH%A T v a v
ELT, BHEBEEOPCTETT 2V —"ON, 2—¥FREET L2 —OTFT A M &7\ E
R

VAT LW — ViX Opsware 2 AR — R N EEFHIZT A N5 Z & T Opsware = >
R—F FOWREEEF =y 7 LET,

« AF LU KRTHRUT AN  AIOT A NTHH, YT Ea R =R FOREN A, ftho
Opsware 2 AR—R v FEEHETICTEHARVMRELET, AX L K77 X M
KEBED FEAKAE L 22 R — 22 M2 XML-RPC = — L2 ST A 2R L E 4,

s MAET AN  ENEND IR =R N OBEREE A RUERMICHRELE T,

BETAIRETTLHE, FT APORA L, fiRE, RELIET A bOxT —fFHHNEE
RENET,

AUR=R IR T A SNDIEFIIRE > TOEFAD, BEIFRONAF TIThivET,
e Opsware Agent DAX > R7 a7 Ak

» Opsware Agent DS T A b

s AVKR—RLVMDAZ LU RTRUT AR

o« AUR—FRL FORET AL

VAT LBWT A FORAR

:yf~*yb@?zbfi FNEND 3 R—F 0 N OB A BRI FT L ET,
Flo, 2T —DIENT, BAVR—R PN EOFRMEOT THEL TWD Z & 2R L
F3 (7= & 21X, Date Access Engine (2817 57 — & N— A B0 e RMEIZESL L T D
BRI EMERBLET).,

VAT LB — L TRET D a AR = MIRD LB TT,
» Date Access Engine

* Software Repository

* Web Service Data Access Engine

* Command Engine

» Opsware 2 7 #— 3 [ Opsware Agent
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s AT var LT, BIED IP 7 RLAE I DNS KA MM Z RO —/ 3D Opsware
Agent

* Model Repository, Multimaster Component

BEO7 7 )T 4 ZBURETY AT ADWEREZENT 25813, — Eic1 772
T A TLOZHiZ ETTE 8 A,

DU R—F 2 N OMREMEDIZNNT, = SDEA R IP T R LA EEETIUE, EPR
BOHRTIETTHY— L Opsware 27 & DA EZ T AT LZWY — L TF = v 73
LTENTEET, 20T A MEFETTIE, F—/3 LD Opsware Agent DFERENER,
Opsware = ' R—F > MIBKRT HMEICONWTH —NET 2w 7T 5T ENTEET,

AT LY — 11X Build Manager O 7 A R E{TWVER AL,

Date Access Engine O A |

Z 2 TClZ., Date Access Engine DAY o K7 a7 A N EMET A MO _FEOZW 7T X

WZOWTHHLET,

AZ Y RTarT AR

« Date Access Engine DHFT A~V g v % F = v 7 LET,

+ Model Repository 7 — % X—ZADHFT A=V a v & F v 7 LET,

s Device 77V =2 FEAFLET,

* MegaDevice 7Y =2 &= AFLET,

o« 7 RNV A R ZUREZMGEL £7,

+ Device 7Y =7 hEREELE T,

s 77V T 4DV A REAFTLET,

« Date Access Engine ® cronbot ¥ a 7 D4 iz AF L £,

o T N= AR OMEAMRI A TFR L~V E TR T D EnEF =y 7 LET,

c 600 LY BRESHBEL TS T —FRXR—2EOFEE T = v 7 LET,

+ Date Access Engine & Model Repository 23[FE U7 7 > U7 4 OFIZHL0ENETF = > 7
LET,

* Model Repository 23~ /LF v A X F— R THELTL TV 5D & Z{Z Model Repository D 7~
AL AN FATL TN D Z L EAMRFEL £,
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+ Date Access Engine 73 > h T /L~ /L F~ A Z Date Access Engine & L CRREIN TN 5
D

e YNFT AL NT YT arBNARENTWANENEF 2y 7 LET,

c UE—LT7 7V VT A TINANTFTAZNT YT a AL TV 0G0
%5‘::1:‘)7 Lij‘o

s YNFIAZNT UV I v arOBRETF 2y LET,
WeET A b
o BRIE SN 2R — M2 D Model Repository ~D 45t & Fidr L £,
s RESNTEA—NMIBIFLZT 7 8ARIET 4 L7 M) ~OHzRELE T,
o RIE I TzA— MIZIIF %5 Command Engine ~DHE#Hi & fif L 97,
o BESNTZAR— MZEIT D Software Repository ~DHzfE & i L £ 7,

Software Repository D7 & |

Z Z TIZ. Software Repository D AKX K7 17 A N ERET A O _FEEOZW T A k
L\—OI/\TDEEH)% L/i—g«o

AL KT T AR

s Ny r—=VPSNOT 7 ANV WELT 7 A VAT 5 Software Repository 7' 1 & A
WZIHTFCT v 7 — RTEL0ENERELET, ZTOT A FTiX, Software Repository
DT F7ANVATAIBITD 77 ANVOFEL 77 A NVOY A IR —RAZ—HT 5
MENEHERLET,

* Software Repository "H 7 7 A VE X U0 — RTELHZ EAMFELET,

o FERE AL T 7 A VB MLBET D Software Repository 7' Bt AMNFEIT L TWDH0EMN, £ L
T 7 ANELIL TODENENEREEL £7,

s B bEITOTIC T 7 A NVDF T a— RERBET,

e Ry /r—T% Software Repository (27 v 7 r—RT&X5Z &, Ny —T5 Model
Repository (ZBEk S DH Z & ZMEEL 7,

* Software Repository & Model Repository 225 /3 7 — U ZHIFRCTE 5 Z & A fGE L 7,

Web Y —ERF—Z T 7 EADT A b

AHiTlX. Web Services Data Access Engine D AKX > K7 a7 A hEMET A b _FffH
DZWT A MZOWTHBA L £,

AB L RTars T AR
+ Web Services Data Access Engine |28t L C, DN —T a UNEREFIEHLET,

WET A b
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+ Web Services Data Access Engine (2%t L £ 97,

« Model Repository 725V — 3L a— RZ&FiA2H5 2 & T Model Repository -~ &
Fxv 7 LET,

Command Engine O & |

ARHiTlE, Commnad Engine DA% > R7 a7 A N EET A MO “FEEOZET X MZ
DVWTHHLET,

2R KT T AR

¢« AT —hwvrEFzv I LET,

s By arT—TINEF 2y LET,

s By BT REET 2y LET,

s VIFX—F Y DARGETF =y 7 LET,

« aw L RF—T N LY —ERTF—TNEF T LET,
s V7T 4 Xy akTF v LET,
wWaT A b

+ Date Access Engine Ot EREx F = > 7 LE T,
s EX VT4 X —TF ¥ T2 LET,

s By AN —varEFov s LET,
WESA 2 U7 R & F T LET,

s HNHAZ VTS NEFEITLET,

Model Repository, Multimaster Component @7 X |

AHi TiE . Model Repository, Multimaster Component D A % > K7 a7 A h AT A MDD
THEODWT A MIOW TR LET,

AL KT T AR
o Ledger 7 7 A V&5 Z L T Ledger DIREEER T = v 7 LET,

o EEFERA vE—TORE ledger 7 7 A NVOHIZFES T D A vt —T D% (4 listener
IR TR SN TV RWA v =) 2B NTH listener (2 & - THER SN2 x %k D
Ay —VDOr—F U ARG ERELET,

+ %%{5Model Repository, Multimaster Component DIRFEZ FH~ 5 = & Tsender DIRHEE T =
7 l./ \i —gqo

+ %15 Model Repository, Multimaster Component DYREEZFH 25 Z & T reciever DIRFER
Fxv 7 LET,

WwET A b

il

—

73
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Opsware IV HR—RV MIK$T BT AT LW DFELT

VAT LW — V& 4 %1213 Opsware System & FEEHEMR AL CT4, = —HHER
DERYTIZONWTIL, AAA RO 2 7 29 ~<X— [Opsware System DEF| #5M L
TLZEV, Opsware 22 AR —x% > b —/3 ETHEITT % Opsware Agent 1L &b
Opsware Command Center /»67 7 A CTE £,

Opsware 1 ' AR—R 2 DV AT AWz FATT 2121E, UUTOFIEEZETL TS
U,

B b7 —v 3 8% ® [Administration (3 A7 A4 PH) ] T [System Diagnosis (A7
L2 1 %27 Y > 27 LET, [System Diagnosis: Begin Diagnosis (3 A7 A2H : ZWr
BlLf) 1 N—UNERRINET,

B 722530 =3 ba@RLES, 7740 FTETATOI U R—FR 2 bR
I X4 FE T, (Date Access Engine, Software Repository, Command Engine, 33 2 T8 Web
Service Data Access Engine, a2 7RIEOGAIZI~v NV TF AL LTV r—v g
VUBBRTEET,) [ 3-1] 2SR TSN,

BI3-1: tHEZ 7> Y7 ¢ TT R PAHRE L TEINZI L Opsware 2 v —F 2 f & Knd 5
[System Diagnosis (X 7AZH7) ] ~N—

Dw3A T | NECT Facilty |
ERLUET — S AT T AT a0pswareT R — S0 FEEIRL TOES .
Opsware— A —F2F: (7 pat Access Engine

¥ Software Repository

¥ Caormrmand Engine

Iv Multimaster Infrastructure Components
¥ ek Serices Data Access Engine

L AT LERRDETT
TAFIRE T 8, TAMMETREE T T L FOETEINET. TR
FE T F 2R 2 TG, DU 2E AU AT

EF [Run Diagnosis (A7 LABWOIAT) 1227V v 7 LET,
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[ X 3-2] (27”9 [System Diagnosis: Performing Diagnosis (/A7 A2 : @2W3247) ]
U4 RURBN, TARMDETRIIT T 0 SV ANR=BETIRESNET,

K] 3-2: R TAHZ MV)7L77VX/\»—

fcom.loude loud.ovem. e/ runpopup.j=... [ I B

AT LGEREE RIT

|/IE. TA FEETF 20> 220>

TRTOTAMNNETTHET 4 UM L, Opsware Command Center D A A
7 « > K7 T [System Diagnosis: Failed Tests (37 A7 AW : 7 A MRER) 12— M5
XFET, TRXTOT A MIAKT S & [System Diagnosis: Successful Tests (AT A2
Wr: 7 A k) [ N—URERRINET,

TANOFERE T = v 732120, [Test (FTAR) ] WICHLTANDY T %7
U w7 L% 9, [System Diagnosis: Test Information (A7 LAZWr 1 7 A MEH) ] ~—
VRRFINET, TAMIZITI—REENTVDIEAIT, X—YDO—-FFIL=TF—
HRPFRRINET,

Opsware 2 HR—F v hda s
ARHEiTIE Opsware 2 > AR —FR 2 b ZIZHOWTHEA L £,

Opsware = >R —x 2 hDwa 7 O

Opsware = AR —F% 2 b w7 O

Access & Authentication Directory (77 v ZA@#FET 4 L7 b)) vy
Boot Server ® = 7

Build Manager ® & 7

Command Engine ® & 7

Date Access Engine ® = 7

Media Server Oz 77

Model Repository @ = 7

Model Repository, Multimaster Component ® = 7
Opsware Agent ® & 7

Opsware Command Center ® & 7

Software Repository ® = 7

Software Repository Replicator ™ = 7

Software Repository, Multimaster Component @ v 7'
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Web Services Data Access EngineCAEGEO

Opsware 2= ' R—R 2 D 7 DOEE

Opsware 2R —F Y MIBR T A XY MANV RTICAXRY MEREEKL, hT 70y a—
T4 NSO 1 TR O 2 NS DIICREER LT,

T 74N NOYE, aZ L v EE (BALOERIAM 2 7R7) La—F7— 3 VRO
TN ba Tl T AN A R EHLNLOERTEINTWET,

MEEDEHBEOFRTF ANy 7O 0ua 7 LryLea V7 7 A )LOW A X2+ 55

AN
=

I%. Opsware System O %A — MEMFTHGE L TEL HBNTIZI N,

Opsware 2 ' R—F > h@Ora 7%, Opsware 2 R —FR > NEFETTHENENDOKRA b E
TI77ANVDETAFTCEEY, 778Ar T —a il onTIEEOR ST (47

7

UMb 50T, v 73R THI S ET,

VAT LAESFFIZ Y L7z Opsware 2 27— DR A MR REH I N ERZZR L
TLIEE W,

DIFIZRRTarviR—Ry MZoWnWToa il 7 78 A TEx$£9,

Access & Authentication Directory (7 7 & AFRGET 4 L7 k)
Boot Server

Build Manager

Command Engine

Date Access Engine

Media Server

Model Repository

Model Repository, Multimaster Component
Opsware Agent

Opsware Command Center

Software Repository

Software Repository Replicator

Software Repository, Multimaster Component

Web Service Data Access Engine

Access & Authentication Directory (77 2 AFFET 4 V27 FY) ou s

T RARIT 4 L7 MV OuTIIT 7B AT HITIFLLFOFIEEZ ETLET,

B ¥ 31ty iarvalx, 7278RBHET ALY N EFETTARRARNIT 7

ALET,

B =70/ 774VFUFCHY £9,
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/cust/usr/netscape/server4/slapd-cast/logs/errors

Boot Server Dz

Boot Server (3B D1 7 Z{ERk L E£H A, BootServer 2 R—F 2 b & A A M—)LT 5
L INETD #&H @ TFTP & NFS H— Ra v R—x v FRAICR Y £9, &51T, ISC
DHCPD 814 VA b= ENFET, INbDarR—F32 MIEN S syslog 2B LT 7%
FERLET, N0l 7 7 A VOFFEHICOWNWTIERRUCXOEREZZB L T EIN,
Build Manager ® 1 7

Build Manager ® 12 Z\Z7 7 £ AT HIIZLL FOFIAZFATL £ 7,

B %—3)71tyya%B&, BuildManager 2 FE{TTHHRAMITZ7R®ALET,

B 77/ VILFICH £,
/var/lc/buildmgr/buildmgr.log

Command Engine ® 1z 7/

Command Engine D1 7|27 7 ¥ A+ AIZIZLL FOFINEEZFEITLET,

B #3721ty ar%&, Command Engine #3474 5H A M7 7 A LE T,
H 77/ VIUTFIZhHy 7,

/var/lc/waybot/waybot.err

Date Access Engine ® 11 7

Date Access Engine O 1 7' (27 7 AT HICITLL FOFIEEFITLET,

B %—37)7/1%v g %BH& Date Access Engine (T4 5K A MIT 78 A LET,
H 77 V3T £7,

/var/lc/spin/spin.err

AN
~/LF AR A ka7 Tld Date Access Engine ® 2 773 2 DfFfEL £,

Media Server D& 7'

Media Server D2 727 7 £ ZAF HITITU FOFIEZETLET,

B 7371t yiar2M&, MediaServer #3479 5K A M7 7 A LE T,

B Windows ®0S 7RtV a = ZICHET 57 7 A VI FIZhH Y £,
/var/opt /OPSWsamba/log. smbd

/var/opt/OPSWsamba/log.nmbd
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Solaris & Linux @ OS 7B BV a =2 7 Cid, NFSD 2 E R Z bk an s —evx %
FIALET, 2o —ER T —iTsyslogzl L Tr 7%k LET, N0
7 7 AN ON TR A ORI E B L T IEE,

Model Repository @1z 7/

Model Repository (I Oracle 77— % X—ZT¥, ZOT —F X=X Tk Ih2 v 7D
rfElx, 2—F DA VA b—/WRBUTE U TRR Y 9,

Model Repository, Multimaster Component ® & 7/

Model Repository, Multimaster Component D & Z\Z7 7 AT AHIZIZLL FOFNEEZFEIT L E
—g—c

B »—3J)1¥%vy g %B & Model Repository, Multimaster Component % 32745 75 A
MZTZ7E2ALET,

H 77 V3L TZHY £7,

/var/lc/vault/log. *
* 77 AN4IF log. 1, log.2, log.3 (LAF[ER) &RV ET, v 77 A LDH A X
TREARET T, FTEDIKKT 7 A VA RZETDH L, BMon ZVBMER S ET,
Opsware Agent D2
Opsware Agent D 72T 72 AT HITIFLL FTOFIAEZ EIT L ET,

B ¥ )71ty araisT, Opsware Agent D7 — 80 FWFET HHEA NMIT 7
tALET,

B 77/ VILFIcH £,
/var/lc/cogbot/cogbot .err (UNIX & AT L)
$ProgramFiles%Common Files\loudcloud\cogbot\cogbot.err
(Windows ¥ AT 1)

Opsware Command Center D1 7

Opsware Command Center [IHHDO =T —a 7 EZ/E LEH A, U TOFIRZFEITTH L
WebLogic 77 A1 7 Web h— 3/ HEH 0 7T 78 AT 52 LR TEET,

B #—3I)71tyia%B&, Opsware Command Center % FE{T4 5K A MIT 7 & A
‘L/\i—a_ﬂo

B 77 VL TFIEHY £
/var/lc/owm/logs/owm weblogic*.log (FB&HHL T 71 /L)
/var/lc/owm/logs/owm _access.log (BEHHIEZ 714 V)

/var/lc/owm/logs/stdout.log (1 2D7 7 A))
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stdout.log 7 7 A WV OWNEIFEARNIET Ny ZHIITT, ZO7 7 A WMEEA OB A Ff
bEHA, ZO7 7 A OFIZIL, Opsware Command Center D X— Y CHIH INTZ D7 7
AVNTIEE SN AKX v 7 N L— AR, init Spinclient 72 E DT — X B AV £,
Software Repository » 2 7
Software Repository D &2 727 7 B AT HITIELL FOFIAZ FEIT L £ T,
B »—3J)1%vya%B &, Software Repository s EITT HHRA MZT 7 BALET,
B 77 VL TFEhY 9,

/var/lc/mm_wordbot/wordbot .err*

/var/lc/mm_wordbot-clear/wordbot-clear.err*

Software Repository Replicator ® = 7
Software Repository Replicator D 12 727 27 £ A3 HIZIZLL FOFNEZFAT L £ 7,

B %—3J)1%&v g% &, Software Repository, Multimaster Component % 32179 % 75
ANMZT 7 EALET,

B 77/ VILTICHY £,
/var/lc/replicator/replicator.err
/var/lc/replicator/daemonbot .out
/var/lc/replicator/replicator.log. *
/var/lc/replicator/1
* 77 A4 N41E log. 1, log.2, log.3 (LIRE[EER) L7220 ET, v/ 774 DA X
ERRERTRE T, FTEDIHKNT 7 A N A XNET D L. B w Z3fER S E T,
Software Repository, Multimaster Component ® 7

Software Repository, Multimaster Component @ 7 727 7 & 29 HIZITLL FOFNEZ EIT L
EJc AN

B %—37)1%&v % &, Software Repository, Multimaster Component % 32179 % 75
ANMZT 7 EALET,

H 77 3uFrichy 7,

/var/lc/mmword/log. *
* 77 A4 NV41% log. 1, log.2, log.3 (LIRE[RIER) L7220 ET, v/ 774 DA X
IR ERRETT, FTEDHK T 7 ANV A XET DH L, BIMOa FPERESET,
Web Services Data Access Engine Dz 7’

Web Services Data Access Engine (3% OEHEH Sjm 7o T 7 =064 25tk L £ 7,
Weblogic B 2 & — 71X Weblogic th— 30 7O F CIER S E T,
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B ¥ 1byvarzBx, Web W—b R VU aFETTEHRAMITZEAL
7,

B 773U TCHY 7,
/var/lc/twist/stdout.log
/var/lc/twist/twist.log
/var/lc/twist/access.log

stdout.log 7 7A/NOHIZIEL, TNy THDES—NTRAETLHIIOFLENAY E
T, ZO7 7 ANVEEAEOEXERLEHA,

twist.log 7 7 A /LDHITIX, Weblogic Bl O T T —RoBEEHRA v —TNAD £7,

access.log 7 7 A /LTI, 77 v AFE@R L@ n VA TRk I N E T,

Opsware 2 R—FR v hDFEELE)

ATl Opsware DFAENZ ST, RO kw7 Taibll LET,
+ Opsware = > 7R—3 > kO FEEHOREE

+ Access & Authentication Directory (727 AFRFET 4 L7 b V) ZEiiEE§ 5
+ Boot Server & F @3 %

+ Build Manager % FiLE)§ 5

« Command Engine %z F L& 4 5

+ Date Access Engine % LB 4%

+ Media Server % FiL@h 3 %

+ Model Repository % F &3 %

+ Model Repository, Multimaster Component % F L&) 9" %

+ Opsware Agent % FLE 5

+ Opsware Command Center % FiZ@#h4 %

+ Software Repository % LB 9%

+ Software Repository, Multimaster Component % FiL#E) 4 5

» Web Service Data Access Engine % FHiLE) 92

Opsware = > AR —XR ¥ N OFEE OBEE

Opsware System OPRFCl, HEH EORBENREA L7720, Opsware = > 7R —F > h CTlEE
DRAETDHAHEME L H Y 97, —3 1D Opsware Agent 23 E L7p< e b &, — 2T
JRATE 220 £,

Opsware > 7R —% > & Linux $#—/3& Solaris —/SOHRIZA A h—/LARETT, &
LoDT Ty h 74 —LIZBWTHLRLT 4 L7 U TEITSNET,
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Opsware System DOE5FO—Bg & LT, FFED 2 L R—% > b= Opsware System (Z & > TH
BEINbH Y — 3 LD Opsware Agent Z 15 1E LFEEN T2 L BENAE UL A[REERH Y 7,

Opsware 2 > 7R—FR 2 MI7 vt AREEN %\éibf_ WCHEHT L L OISl sh T
LT, aryR—xr bOFavARIEFE T8 %@7mﬁxiﬁ%bﬁ<f%ﬁt
#FLET, 27 LEAEICE - T %éﬁfﬁt@ﬁ‘é%gﬁ)% W E9, Opsware 2 KR —
I N ETFEICHEST 25613, BEBOIER (KFEEMR) 2OV TEET XS FHMM
W DOnd Y ET, A= MILLFIZERETIEF CRESE L T 7E 30,

Bl Model Repository BFET 2~ U BREIEL T D Z & LT Oracle BREIEL TV 5 =
LEMRLTLIIEE N,

H Model Repository % FFELEN I % 54 1% Date Access Engine & FFZEI T2 LB N H D F57,
Flo, BB 77V VT A RECEISATAZ LT ) r—varn Db BiET
HVERDHY £,

Bl Web Service Data Access Engine % FREEh 3 5 L E A & 5354 1%, Date Access Engine, &
L T Model Repository 23 G2 FET S TWRITIUITR Y EH A,

Bl Build Manager % FiELE) 3 2 ML EN S 55413, Date Access Engine, Command Engine,
5 & Y Web Service Data Access Engine % S5 IZHEE) L 72 i AU 7Z2 0 8 A,

B #%7 72U 7 ¢85 T TIBCO Rendezvous DL & FEE &35 270 5 WENH DY
A, FUARANTEITTS Opsware 2 R—F% > b (FAF~RAZ LT r— g
x>V, Web Service Data Access Engine, 35 & U' Software Repository, Multimaster
Component 72 &) OEIEEFEEIHIT> T LI, ThbDarR—xy M EFELT
SHERTDERLWTIBCO 7B ZARBELET N ZOTm A T rvid 70 EAT
< wvd ek R 2D T, @R TrERAELL EIF 570, BT RAIC
Opsware =2 > 7R —F v M &fE1E L U721, TIBCO #f51k LT 2 &V, ZD#% TIBCO
ZEEE) L, ZO%IZ Opsware 2 VAR —3 2 b & FREIL T ZEW0,

B 4%~ 7V ¢ BHET Web Service Data Access Engine % F B 2 LENH 555
X, Date Access Engine, & L T Model Repository (ZINX T, v /VFvRAZ LY fr—
Ay UV VPREICEEL T RITRIER Y £ A

Access & Authentication Directory (77 EX§FET 4 L7 b)) ZHEET S

T?tzwquT/f L7k )%1"‘&‘3_6 = 77“Ezmuuf[:7‘/]’ P74 }\)%gﬂ%?fﬁ_é‘ﬁ“—/\
DT T Ehrbroot & LTUTFDa~wr RE AN LET,

/etc/init.d/cast-updown stop

7‘tzxptuuﬂ57/f v }‘ )%t%ﬁﬁ_é i 777‘122.1‘[4.&74 v ] U%%f‘—fj‘é‘ﬁ‘»—/i
DT T Rirbroot & LT FDa~vy Ra AN LET,

/etc/init.d/cast-updown start

Boot Server Z* HiEZEI§ 5

Boot Server Z HiEEI ¢ 5 MNEILH D THAD. Boot Server ETHEIT4 2 DHCP — % H
EETOMNERHDLEEND Y 9,
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DHCP H— %1219 5121%, DHCP — %7459 — D7 a7 b root & L
TUToa~vry FEAHLET,

/etc/init.d/dhcpd stop

DHCP ¥ — "\%E#7T 5121, DHCP — %3735 — D7 v 7 b6 root & L
TUTOa~ s FEATILET,

/etc/init.d/dhcpd start

Build Manager % H#&4 %

Build Manager I%, A > A h—/LHDOEN KA 7 U7 MRETENZEICA VA =L &R
TV E 9, Build Manager %1% 1E3° % 121%, Build Manager % 173 5% — D7 1 o7 ki
Hbroot & LTUFDa~ry FEANILET,

/etc/init.d/buildmgr stop

Build Manager % #2#)3 % (2%, Build Manager 23547 L CW 5% — D7 1 > 7 k)25 root
ELTCUTFOa~vwry FEANLET,

/etc/init.d/buildmgr start

Command Engine % HiZ&1d4 5%

Command Engine M2 1k & FiEB) I XEEIZIT> T < 72 &y, Command Engine 7319
LEECTORANT VT 4 T leo T e, T—HEHERTIBENLRHY £,

Command Engine #1195 & XX, IROGHTIZH H [Way Administration (Way & EE) | ~<—
CEFEHNIZT =y 7 LTLTEE,

https:// [hostname:1018] /way/bidniss/activeScripts.py

AT —H AN [Active (7??‘4’7) ] ’foﬁo’Cl/\éTE'VIZXﬁi‘fotﬁé’wf\ Command Engine
EIELTELIZZDY £H A, ZDIENIZ, LLFO URL 121 Command Engine 7' 1 &
XJ\@U yyzﬂ&)@i‘é—o

https:// [hostname:1018] /way/bidniss/

[Way Administration (Way &) | <X—I27 7 & 29 5I21%, Opsware ik 3 24 2 C
7, Opsware DH# KR — MEYFIZHWEDE T ZE W,

[Write Machine (Y —/S~EAL) 1 &7 U v 7 LET, TR S bHED [Write Queue (F = —
AR 1 ICA v E—URERENDIGEEE, T2 T4 7R 7T 0w ANFET DD
Command Engine 15 1L9° % &7 — & [X{E K Li@’o

Command Engine % {5 19 %|Z(%., Command Engine % FE1T73 25— D7 a7 hink,
root E LCULFDa~r REANLET,
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/etc/init.d/waybot stop

Command Engine # fZ#)9 % |Z(X, Command Engine % EITT 5% — D7 a7 hnb,
root & LT FDOa~r Re A LET,

/etc/init.d/waybot start

Date Access Engine # Fit&d %

Date Access Engine %15 -9 % (21X, Date Access Engine Z 373 5 — D7 w7 k)
5, root L LTULFDa~r RE A LET,

/etc/init.d/spin stop

Date Access Engine % {Z#) 7 % |Z1X, Date Access Engine #3775 5 — D7 a7 ki
5, root & LTU DA~ FE A LET,

/etc/init.d/spin start

Media Server = H&E)§ 5

Windows D54 1%, Windows Media Server 2 479 5% — XD 7 17 k5 root & LT
UTFDa<y FE AN LT, Media Server D7 2 ANETL TWAENENEHERLTL
éb\o

ps -e|grep -w smbd

Windows Media Server % {519 % 121X, Windows Media Server % {73 52— X7 7
F2rBroot & LTUTOa<vwr REANLET,

/etc/init.d/samba.server stop

Windows Media Server % £ #E9 2 (21%. Windows Media Server # £{7 42— X7 a7
Fx6, root E LT FDa~<~y REAJILET,

/etc.init.d/samba.server start

Windows Media Server Z FL B4 5 (21X, Windows Media Server 2 FE{74 5V — D7 1
T EB, toot E LT TFDa~vwr REANLET,

/etc/init.d/samba.server restart

Model Repository % HitE§ 5

Oracle 77— X X—ANFEITLTWD I & iR 512X, Solaris & Linux TULFD =~
KEATTLET,

ps -fu oracle | grep pmon

Oracle Y A FTNEATLTWA Z L &R T A1, Solaris TUA T a~<> REATJLET,

ps -fu oracle | grep -i listen

Oracle Y 2AFTMNEITLTWDH Z & 2MERT HICIE, Linux TUFOa~>r FE AN LET,

ps axwww |grep -i listen
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WTROHETH, ERZ2LIT LTU LIRS, =7 =235 55813TbHh s
NEEA,

Model Repository % #& T/ FHEEN T~ 21213 DT — & N— 2 FHF TG L T2 &0,

Model Repository, Multimaster Component % FHitE)4 5%

Model Repository, Multimaster Component /% F #)fJ|Z Model Repository & [f] UHh—/MZ A &
k —/L & 11 FE 9, Model Repository, Multimaster Component % {5 1£ 7~ 2 {21, Model Repository
EIETTHY—"OT T D, root E LT FOa~y REANLET,

/etc/init.d/vaultdaemon stop

Model Repository, Multimaster Component % )9~ % (Z1%, Model Repository % 32479 % ¥ —
NOTa T Rnb, root & LT TFDa~y R AN LET,

/etc/init.d/vaultdaemon start

Model Repository, Multimaster Component % FE #2565, & 2 CRR AR FIE%
FHNCHEST L TL 72 &, Model Repository, Multimaster Component & 727 7 A L,
Model Repository, Multimaster Component 23> % v E &4 7 L TWANENZERL

T, ¥ v b7 LTWAEEIL. Model Repository, Multimaster Component @ & 7"
HiZ [Vault has been shut down. (Vault (X v > NZ T LTET) ] LW IO RLERH Y F
9, Model Repository, Multimaster Component % 2179 % 4 — /3T Model Repository,
Multimaster Component ® 7’ mE AMEIE L TWAHZ L& T = v 7 LTLEINY,

Opsware Agent % &3 5
Solaris 77 » § 7 #+— AT Opsware Agent Z#& T3 2I121E LT O a~» REFITLET,
/etc/init.d/cogbot stop

Solaris 77 » k7 4 — AT Opsware Agent Z FRELE) 521X, LTOa~wr R2FETLE
‘a‘o

/etc/init.d/cogbot start

Linux 6.2 D %515, Opsware Agent Z#& T4 5121, UTFDOa~vr FEFfTLET,
/etc/rc.d/init.d/cogbot stop

Linux 6.2 D351, Opsware Agent - FHEEI T 221X, U TFTOa~»r REFTLET,
Jetc/rc.d/init.d/cogbot start

Linux 7.2 LA EO5E . Opsware Agent & 73 21213, LFOa~vr REFTLET,
/etc/init.d/cogbot stop

Linux7.2 L E DA Opsware Agent Z fFELEN T 21213, L FOa~ > REFITLET,

/etc/init.d/cogbot start
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AIX D356, Opsware Agent & T3 5121L, UFDa~vr REFTLET,
/etc/rc.d/init.d/cogbot stop
AIX D356, Opsware Agent 7 FHEENT 25121%, LT a~w 2 RE2FETLET,
/etc/rc.d/init.d/cogbot start
HP-UX O%54 ., Opsware Agent Z & T3 2121%, LFTDOa~vy REETLET,
/sbin/init.d/cogbot stop
HP-UX DO¥5E . Opsware Agent Z fHEBIT 221X, LTFTO a3~ FE3TLET,
/sbin/init.d/cogbot start
Windows CTIZLL Foa~> REAHLET,
net stop shadowbot

net start shadowbot

Opsware Command Center = HEE§ 5

Opsware Command Center % {5 (.95 (21X, Opsware Command Center % 3274 5 — D~
27 Enb, root E LTUTFOa~r e A LET,

/etc/init.d/owm.server stop

Opsware Command Center % f2#) 75 (21X, Opsware Command Center % 3274 5 — D7
27 b, root & LT FOa<w» RE A LET,

/etc/init.d/owm.server start

Software Repository Z HiEZ&i4 %

Software Repository % {5135 (Z1d, Software Repository # /T 5 — D7 a7 ko
5. root & LT FDa~r RE AN LET,

/etc/init.d/mm_wordbot stop

/etc/init.d/mm wordbot-clear stop

Software Repository % #2&E)J~ 5 (21%. Software Repository % FE/T4 B — D7 77 k)
5. root & LT FDa~r REAHLET,

/etc/init.d/mm_wordbot start

/etc/init.d/mm _wordbot-clear start

Software Repository, Multimaster Component Z Hi&&)J 5

Software Repository, Multimaster Component % {5 1195 (2%, Software Repository & FE1T77 5
Y—="OT T I b root & LT FDa~vy FE A LET,

/etc/init.d/mmworddaemon stop
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Software Repository, Multimaster Component % f2#)3" % (Z(X, Software Repository & 3177 %
=D T T Mpb, root & LTUTOa~vy REASTLET,

/etc/init.d/mmworddaemon start

Web Service Data Access Engine # BiE&J 5

Web Service Data Access Engine |%-f > A h—/L® & X |Z Opsware Command Center & —##(Z
HERIZA > A h—/L &4, Opsware Command Center & [/ UH— S CTEITEINE T, Web
Service Data Access Engine %15 19" % 121X, Web Service Data Access Engine % 5174 % ¥ —
NOTa 7 Ib, root E LT RO a~wy REALET,

/etc/init.d/twist stop

Web Service Data Access Engine Z &) % (21, Web Service Data Access Engine #5177 %
=TT MG, root E LT FDa~w > RE AN LET,

/etc/init.d/twist start

Web Services Data Access Engine Ot &) IFEF I ATONE T, EOFEENTIL 10 4
FRENDDIEAEMNH Y . £ DR Opsware Command Center (3l T& 722 < 720 £97,

Access & Authentication Directory (727 kv RFBIET 4 L 7
cU) OFH

AR TlX. Opsware Access & Authentication Directory D& B DWW THIEA L £,

+ Access & Authentication Directory (727 2 AGRFET « L7 b V) OEBOBE

+ Access & Authentication Directory (77 ¥ AFBFET 4 L7 b V) ORI T v T EAER
T 5

Access & Authentication Directory (77 2 AZHFET 4 L7 v V) &EILT D

Access & Authentication Directory (77 v AFFET 4 L7 b V) OREEZTF = v 7T 5

Access & Authentication Directory (77 ¥ AF8FET 4 L7 b V) OHEEZFHHLT D

Access & Authentication Directory (772 AFRFET 4 L7 FY) OFHOYE

T BARIET 4 L7 FUIX, =—W% Z—7" Opsware System YU YV —A  —H R
BT DHHERZREICONTHEREERET DU AT MU TF, Opsware System DY YV —AD H
B, $FIZ Opsware Command Center (X, 2D 77 AFIET 4 L7 MV ICHIWEDES Z &
WZEoT, 2—=¥RT 78X TELY Y —=2ARENN AW LET,

T RATRIET 4 L7 b UL, ERAEARED LDAP (Lightweight Directory Access Protocol)
#—/X iPlanet Directory Server 4.x DA > A % .» A T3, iPlanet Directory Server /X v 77— |2
. LR @ iPlanet 7 7V 7 — a U IREENLTNET,

* Directory Server
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¢ Administration Server

¢ Server Console

Server Console {3 Directory Server & F 92 Java 77V 7 —3 3 > TH Y, Administration
Server EZRMETHZLICL - CEDERY A #FHITLET,

INeoT7T T =2 a ryOFEB L FEITIC OV TIE, [iPlanet Directory Server 4.1
Administrator's Guide] TFEMZZHL T 7ZE 0N,

Access & Authentication Directory (77 B AT ALV Z FU) ORI T v
TEAERT D

P— XMW EITLTWT, VI AR L TR EET, 77 8RBT AL 27 MU D
Q> Ny 2T v 7P EERTEET,

T RARAMT A VI N ENY T v T T DI TOFIREZETLET,
B 77&8x@iET 47 PUDKRANMIRT A LET,
H UTroavr REFTLET,

cd /cust/usr/netscape/serverd/slapd-cast
. /db2bak

—HR=2ADN 7T I UTFOT V7 NV OB 7T 4 b7 MVITHEMINET,
/cust/usr/netscape/server4/slapd-cast/bak

ZOT 4 L7 MUDOLARNE, Ny 7Ty IHPERES NI R R > THELILE T,
iPlanet Directory Server 4.x DA ' AKX 2 AD /S 7 T v THYERKIZ DTl [iPlanet Directory
Server 4.1 Administrator's Guide] %5 4 # [Backing up and Restoring Your Database| % 2 fifi
LTL7EENY,
Access & Authentication Directory (77 2 AT 4 V7 vU) 2ETTD
T RAIET 4 L7 Y OEITLET DT FOFIREETLET,

B 75— %%#Exd550c. BLFD 2~ K&ff-> T iPlanet Directory Server % ¥ ¥ > K4
7 LTLTEEN,

/etc/init.d/cast-updown stop

T RABIHET AL FPUDKA NI T A LET,
UFDa~<r REFEITLET,
cd /cust/usr/netscape/serverd/slapd-cast

. /bak2db backup-directory

FLRDa~ > KT, backup-directory 13ETLT RENY I T v T H2EMTLHT 4 L7 U D
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B EinmZTlieb. ROavwy RefioTT 7B RARITFT 4 L7 M 2HEEE L7,

/etc/init.d/cast-updown start

iPlanet Directory Server 4x D7 — X L2 D) TIiL, [iPlanet Directory Server 4.1
Administrator's Guide] D %5 4 [ Backing up and Restoring Your Database | 22 L T< 72 &0,

Access & Authentication Directory (77t AFFET 4 L7 FU) OREE
FxvI7$5

TIRARBIMT A V7 NI EEBEOT7 72 VT 4 TEITTHRICEY b T v 7 T5 (wb
FYALT —XT 7 F Y ORTT 7R AFEGET 4 V7 b OBERZERT D) Fikix, K

Tl csh TWERA, T7BARGET 4 L7 NV oEREE Y T v 735 5EICD
WCIE, Opsware OH R — ML FIZIWEDE T 2S00,

Netscape Console 7 7"V 7r— g 2RI IURX, 727 B ARGET 4« V27 Y ORI
LTV r—varyOREBEHRT LI ENTEET,

iPlanet Directory Servers 4.x TL 7 U &r— 3 g VIRREZ A9 5 1A DWW Tid, [iPlanet
Directory Server 4.1 Administrator's Guide] %5 13 & [Monitoring Replication Status] % 2 [
LTL7EENY,

Access & Authentication Directory (727 ¥ ARIET 4 V7 FV) DBEHLEFH]
-1 e )

Fy MU= BB RRRICDZ > Ttz b &, Opsware 2—H 5 L7 b b<w A ¥
Opsware 7 7 B AGHFET 4 L7 NV L OB E2 bV ET,

T RRBIHT 4 L7 N OEBINRZREZDO T 7B REIHET L7 FNY LRI LARL 7o
A1, TDOT —ZE<AXD T IV RBIET 4 V7 ML EAM{LT S22 LM TE
9,

iPlanet Directory Servers 4.x C =1 ¥ = —~< 2 HIH{t.7"% HF1EIZ D Tik, [iPlanet Directory
Server 4.1 Administrator's Guide] D% 13 & [lnitializing Consumers] ZZH L T 7230,

TIRAAT 4 V7 NV EERDO 7 7 VT 4 TEITTIHHICEY b T v 755 (b
FYAET —XT IV F v OPTT 7V RARBIT 4 L7 bV OBEREAERT 5) Fikid, K
TSN TWEEAL, T7EAFEIET 4 L7 Mo EZE Y 8T v 7T 2 HEICD
W Ci, Opsware System O 7R — MMELFCHINAbE T ZEN,
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