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1 Introduction 

At the end of this chapter, you will: 

•	 Understand the components of HP Client Automation (HPCA) products. 

•	 Be familiar with the structure of the HPCA Configuration Server 
Database. 

•	 Understand suggested deployment strategies. 
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2 Installing the HPCA Agents 

At the end of this chapter, you will: 

•	 Understand the system requirements and permissions necessary to 
deploy the HPCA agents for Linux or Mac OS X. 

•	 Be able to install the agents using either the graphical or non-graphical 
mode. 

Install only the agents for which you have licenses. If you do 
not have a license, the agent will not authenticate with the 
Configuration Server. 

If your environment uses Core and Satellite servers, first read 
the Core and Satellite Servers Getting Started Guide as the 
installation, configuration, troubleshooting and Administrator 
tools access information in that guide may override the 
information in this guide. 
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Variable Sample Value Description 

PREPARM Any parameters that may be 
required by the pre-installation 
method specified in the variable 
PREPROC. 

POSTPROC The fully qualified name of a 
script or executable to be run 
post-installation. 

POSTPARM Any parameters required by the 
post-installation method 
specified in the variable 
POSTPROC. 

MGRIP 192.168.123.40 The default IP address for 
connection to the Configuration 
Server. 

MGRPORT 3464 The default port number for 
connection to the Configuration 
Server. 

NTFYPORT 3465 The default Notify port used. 

CONNECT Y Connects to the Configuration 
Server immediately after the 
installation. Default behavior is 
N. Set to Y if you want your 
agent to connect to the 
Configuration Server 
automatically after the 
installation. 

OBJECTS ./object.txt The file that is used to create or 
update HPCA attributes after 
the installation.  

DUAL 1 0 designates RAM only selected. 
1 designates more than one 
component selected. 

Using a Pre- or Post-Installation Script 

You can create and run custom executables or shell scripts prior to or after 
the silent installation of an agent. For example, your post-installation script 

38 Chapter 2 



















3 HPCA Agent Directories and Objects 

At the end of this chapter, you will: 

•	 Be familiar with key agent objects. 

•	 Know the hardware attributes that the HP Client Automation agent 
collects. 

•	 Understand the APPEVENT object. 

•	 Know how Open Database Connectivity (ODBC) can help you generate 
reports with information from the objects. 

47 









































4 Implementing Entitlement Policy 

At the end of this chapter, you will: 

•	 Understand how Client Automation can integrate with your existing 
policy information. 

•	 Understand the POLICY Domain. 

•	 Be able to create new users and assign them to groups for use in simple 
environments. 

•	 Be able to connect services to groups. 
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5 Configuring Client Operations Profiles 

At the end of this chapter, you will: 

• Understand the benefits of Client Operations Profiles (COPs). 

• Know how to implement COPs. 

• See a simple implementation example. 
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6 Preparing Services 

At the end of this chapter, you will: 

• Be aware of service options. 

• Know how to create a service from a promoted package. 

• Know how to restart the agent computer. 

• Know how to install services under the system account. 

• Be familiar with preparing versioned applications. 
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Figure 5 Model for versioned deployment 

Policy Class Instance 
(USER, DEPT, WORKGRP) 

Application Instance 
(ZSERVICE) 

Version Group Instance 
(VGROUP) 

Version Instances 
(VERSION) 

Package Instances 
(PACKAGE) 

Application Instance 
(ZSERVICE) 

File, Desktop, Registry Entries 
(FILE, DESKTOP, REGISTRY) 

Version Group Instance 
(VGROUP) 

Version Instances 
(VERSION) 

Package Instances 
(PACKAGE) 

File, Desktop, Registry Entries 
(FILE, DESKTOP, REGISTRY) 

To prepare versioned applications 

1 Use the Administrator Publisher to package the application. 

2 Right-click the ZSERVICE Class and select New Instance. 

3 In the Create Instance dialog box, type a display name and an instance 
name. 

4 Click OK. 

Preparing Services 125 

























































7 Deploying Services 

At the end of this chapter, you will: 

•	 Understand the different deployment methods available in HPCA and 
when to use each one. 

•	 Be able to deploy a service at a predetermined time using the Scheduler. 

•	 Know how to use the Notify function to update an application, remove an 
application, or send an e-mail message to a subscriber. 

•	 Be familiar with key special case deployments. 
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8	 HPCA Application Self-service 
Manager User Interface 

At the end of this chapter, you will: 

•	 Know how to customize the HP Client Automation Application Self-
service Manager (Application Self-service Manager). 

•	 Understand how your subscribers can access the Application Self-service 
Manager user interface. 

•	 Be able to use the Application Self-service Manager user interface, from a 
subscriber's perspective. 

The Application Self-service Manager for version 5.10 is not 
supported for Macintosh operating systems. 
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Glossary 

Admin Agent Explorer 

The Admin Agent Explorer (Object Editor) can be used to view or edit local 
objects, or create new objects. You can also use the Admin Agent Explorer to 
view objects located on a file server or on other computers to which you are 
connected via a local area network (LAN). 

Admin CSDB Editor 

The Admin CSDB Editor is used to manipulate the contents of the 
Configuration Server Database. 

Admin Publisher 

The Admin Publisher is used to create packages of data and store them in 
(i.e., promote them to) the Configuration Server Database. 

Administrative Installation Point (AIP) 

An AIP is a server share or local directory structure that contains all of the 
files needed to run setup for a Windows Installer-enabled application. 

agent 

The agent runs on the user's computer. It communicates with the 
Configuration Server to receive information about the desired state of the 
subscriber's computer, and compares that information to the actual state of 
the subscriber's computer. Then, the agent makes any adjustments necessary 
to make the actual state match the desired state. 

agent computer 

An agent computer is a user's computer that has the agent software installed 
on it. 

agent object 

An agent object is a file located on the agent computer that contains 
information about the configuration of services or hardware. 
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