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wi7) A ke, = spfil e AR&8k= 21Ut o] 3l 2 o]zl = A o o]
2 WS F glsUTh Wizl MerE 32 spfi |l eol] A5 = A2 ol A vk o]
Zol 7] # A A v ok,
spfiled vi7) W= DBA AH 22 193} SQL*Plus 21 €] | o] 2~ oA A
AU AR TS v 2
ALTER SYSTEM SET <par anet er _nanme> = <val ue>
[ SCOPE = SPFILE | MEMORY | BOTH ];
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Oracle CIO|E{tjj0] &~ MH
SOOPE= AAZ WS Y& (5, spfile, A& A~
SCOPES] 7]+ %k% Odi /\7Pspf| [ eoll A A1 2E] ol=
spfilecl A A1 2= 71 B8 ‘BOTH o) 1L 18 A ¢
spfilecl ] &5& A7 8= 782 a3 25U
ALTER SYSTEM RESET <par arret er _nane>
[ SCOPE = SPFILE | MEMORY | BOTH ]
[ SID=sid ];
(SID+= dlolgfHlo] ~ SID Q] #hg] EA AU t}.)

e % e A9,
A o} %ol w2} T,
o ‘MEMOR’Y Y t}.

Oracle &3

dolgl Hjo] Ao o} 2} Ay} sh7) Euro 7| 55 AFE-stE &= 9 AW e} Z2

OlAEof &= FUs 2= oA & AE-dllof sttt dlolg o] A 2} A2

WESIS08859P150] o] of 5”45} Oracle A 9] ZE WAl F2 7155 A s}
A= gmyth A U842 Oracle #4115 F23HA1 2

t}sro] 2 AF-31o] Service DeskS AM&-8t 71 G ol 7} obd E2b W8S AF&-&}e
+ 74-%°l+= Unicode UTF-8 =4} 3 &= AFH&-3F =5 Oracle dlo] el Ho] A5 A
dallor Furh UTF-82 f2 7|5 & A g th

Oracle 7|+ 2 23} 7+ 2 & AF&-dho] Ao ), o)== drt# o % Oracle
o] B AAE AFEE -Gk 2y SAEE A S Oracle dlo]EfH|
O|AE FA 3 B$-(7]1 +F 9] o}d) Service Deske] 4% 75 0] A 1w}
201 ol A 508 €] Alko] A = QlFyth. 718 H A g} f 2 A ek g

Oracle 4 & #x3std A2

Service Desk &Xx| 0|0

Windows &% A A& A& st= dlo]gwlo] A~ AW Oracle tle|EWo] ~& A
%5t Service Desk %] o] def| AW E A A 2s) oF gh o},
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SQL At MX

SQL AHE A5l SQL A A5 FZ3dA 2
?L/Ké U}Jﬁ/\}‘oﬂ/d E”C']Eiuﬂ ]—/—\—E T E)]QE} 7;10]1:}:} Tjrg ] ‘}_L— —Q‘}q?:]]/]]ﬂr SQL /ﬂ
o wlolElulo] A RO R Ay FES HEla A4So] = SQL A7} 9 349l
Al 2~"of # A& 50MBO] F3to] a3ty

SQL A H] x4 A28k Euro 7] 3ol tha A& thg 2= so] A & e s
A 2. 1252/10 (714 4h); CP1250; CP1251; CP1253; CP1254; cp1255; CP1256;
CP1257. SQL A1 ¢ 2. & v Aol Buro 7132 %3l A4 A4 H 971 dA=
kUt AAE 22 SQL A EA4E FxagA L

Database WizardE AH&-3Fo] Service Desk t|o]ElH|o] A~ 5 2F4d 8w SQL A
HE Joj7l obd B4 A 3HS x| Y3k nvarchar dlol¥ &2 o2 475 c),

SQL A H dloleulo] A2 A s 32 FalataAl S

1. SQL Server Enterprise Managers A| 2t th. Al 28] ]2} o ghof] o
A2 78 ARG AR A ] Al 2

2. Service Desk tlo]EjH|o] A~ 5 A A)ste = H X 2 AW E Ay, A A
HE deted 284 7355 FHyth

3. W9~ @ 22 wE o 2 Dat abase( HIO[E{H|0| A) S =2 dlolElwo] A5 1t
S4rt}. New Dat abase( M CIOIE{H 0] A) & A&l g, go]guo] A~ 52

4R o3} A7 EAE Y
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SQL At & F

a8 2-1 diolg o] & 55 A X d 3} At

Database Propertie ServiceDesk

! -

4. vlolEle] 2 55 g1 sk o] Name( 0| &) BEef Hlolelwo] 2 o] &5
A& ok Serv1ceDesk). 7VEF S8 71 B 3hS S8 Al 9. OK( &)
S FEAAL.

5. Security(22hH<& g8 SQL A1 Logi ns(2101)& #AAeA 2. =
Q1S uke A 9 EZ MES R =1 New Logi ns(M 2191)S AElEki] Al
2.8QL AH 2% 55 A1 o3} A7t mAFE Y
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SQL Mi{ &3

18 2-2 SQL A¥ 219 §5 AR - A 219 b3} At

SOL Server Login Properties - New Login

6. SQL AH =191 &5 FE i3t Ao Name( 0| F) Z ol o] 55 94
thH(el: ServiceDesk). SQU Server Authentication(SQ MH 215)&
A E5kal Passwor d( %) d=ef 955 ¢ = Fv v} Dat abase( Hl O|E{H] O]
2) A= EFthE w57 E AFEEto] ol A shHelA ¢ g dlolE o] X~ o] &
& 712 vlolel Mo} A= A g tH(¢]: ServiceDesk). Language( 2101) 2] 7]
B gmS elak4] Al 2. Dat abase Access(CIOIE{H[O[A WM A) S F5

e,
7. dlolelulo] 2 k] 2 Wo] EAIH T,
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dlol el o] & A A 2 ] 5 0] %]

SAL Server Login Properties - New Login

8. ol Hlo] A x| A & Flo] x| ol A 243 bl o] Ej W] o] A o] F(e:
ServiceDesk)S A€l o}3 Pernit (518) & @S A&y,
db_owner &S AElste] o] F& A3 dlo| e Mo A AMEAF AFAS
Ay OK( &) S =8 diojelwol A 23S s gt

Service Desk o] gl o] 2~ 7| A= Service Desk A %] >~ 2 1318 A}-§-3fo] %}
Ay
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EfAL AZEQY 0]

EIAI &2ZEQ 0]

A A% Aol 8 W AN 2T e S AAehd s A~ e B
AEEGOE AN A AAFUh S8 ZL 1P et ZetoldE AH o4
Eole ek R go] ofn] A H o] gl ek o o] & A HAE b

e,

o] R E g 732 Service Desk 4.5 2% CDolA XYt a|ld =213 =
a5 A %3t ¥ Service Desk A2 3l¥ o] Browse CD(CD &0tz7|) W&
S FE A4 Z2 O gt FY & gAY the o] 59 AR gd S FH 2

AA Q. AR npA A AR 2L ol eyt

S8 TEJU MHE 9I8t EAL 2ZESof

Service Desk 4.5 $¢ T2 7% Aqu /e o] AEE Ag sl thg EA}
AZEY o]} ja ==

Solarisell jre/sdk & A& o A2 9JX]7} fusr tHEZ| Q1A g3 A L.

14

Javal Runtime Environment
\Tool s\jre\j2re-1 3 1 03-wi n-i.exe(Windows$-).
/tool s/jre/rte_131050s11. depot (Service Desk 4.5 A H 5+ 2] & 7 )

/tools/jrelj2re-1 3 0 03-sol sparc. sh(®& Sun Solaris$, Service
Desk 4.5 8] 7 4 2] & 7 %) Solaris # 212 Intelol & A &g YT},
Service PagesE & EIAl £2ZES]|0]

Service Desk 4.5 Service Pages A/H & 23 3te)d th3 EFAF AZ EQoj7} &
Q3

48 2%



x| =H|

EIAL 2= E 0]

Java Development Kit
\tool s\jsdk\j2sdk-1 3 1 03-wi n. exe(Windows£-).

/tool s/jdk/sdk_131050s11. depot (HP-UX$, 32 A~ Elo] A Service
Desk 4.5 Service PagesZE 2338 1 & 4 -9).

/tool s/jdk/j2sdk-1 3 0 03-sol sparc. sh(Sun Solaris&, 22 A~ &l o]
Al Service Desk 4.5 Service PagesE 43 3}2] 12 3= 74 ). Solaris Hd -2
Intelol &= Al &8 Y.

E2}0|HEE $st EfAL 2ZEHI0]

thS B} 2T E 9] o] = Service Desk 4.5 o] A E &} a7 AF&FH U},

Microsoft Java Virtual Machine

Zto] A E X AE o] Microsoft Java Virtual Machine$ 4 % 3t t}-2 HP
OpenView Service DeskE A %] 3} A] 2.. Service Desk A =] 2 7312 X
I ol A Virtual Machine& A3t P 2 o] & @AYt} Virtual Machines
AA G Fofl= A AELE AA A oF f Tk A A] 2R g ReA] Bk HA o
Virtual Machines A& 7 -$ CD-ROMoel ¢!+ Virtual Machine& A %] &

A ¥ e,

Virtual Machine 4~ E 9] = HP OpenView Service Desk Windows
CD-ROM¢ll £35 o] )<y} Virtual Machine s 2 %3t 3 HP OpenView
Service Desk S #to]AE S A& A #E 5= lHH T
Microsoft Java Virtual Machine& A X3l o5 2] 3 U}
1. HP OpenView Service Desk Windows CD-ROM< ¥ 5Uth A5 0 2 A2+ 3}
Wol A YT 3 AA A2 3w Instal | Service Desks A€}

I F A shdol dient Menus AE3 S Install VM 2000 E=
Instal | VM NI/ 98/ XPZ &1t}
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[ ostal it for 2000 |
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’ Seche
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NG

streamline service delivery and support

3w o] }% 2 A EA @& A 5ol CD-ROM< ¥ 12 CD-ROM Ezto]
2

.Wuld you like to install the Mcrosoft VMP(I12{H

M crosoft VME AX|SIAZELIZI?) ek dio] 7] ol Yebdyh
Yes(0l) & = 2AE A&y

. Microsoft VM AF-8-4 7l oF th 3} “F#447F A9 Y E‘r AlekE T2l el M ¢l oAl Al
J

2. BEAREE & soste A Yes(O)E 2 AXE A AR
No( Ot )& +=w Virtual Machine A ] 7} H 2% 1 Service DeskE 2!
qe = gA HY.

CYes(O)E FER AA ZrIOHANME 3 FEE AFEYH ¥ ZUE

ol 22 ezt AR
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A-le =~H |

EfA 2= E 0]

Virtual Machine 23] ¥ A A%

Microszoft VM ]
@ *r'ou mugt restart your computer before the new settings will take effect.

Do pou want to restart pour computer now?

Yes(0) S F5Yth A ~8lo] 85 3 A1 2= H Microsoft Java Virtual
Machineo] A2 ] U},

Sl AE Aol thak A2 1453 0] %] 9] “SefolAE HA7E HxshilAl

Windows NTO % 982 HTML =2% O0|E

HTML =2 o] ES A A3l21 ¥ Service Desk 4.5 A2} 3l 2 A i ent
Menuel A Install Hel p Update HES F5Uth & o3 20 = 22 02
A 9d S F ¥ rEYTh

\\ Tool s\ ht i hel p updat e\ hhupd. exe
Microsoft Data Access 1M 24

Data Access 74 245 A x|3l# ™A Service Desk 4.5 A2 31d <] di ent
Menuel A I nstal | Data Access HES FE27U v Z0 7 o] Fdlo] A3
3ds F H FEUH

\\ Tool s\ ndac\ ndac_t yp. exe

>~

MS Data Access 74 248 AA st o= A AHS thA] FE&of g,

Adobe AcrobatO Reader 5.05 (English)

\\ Tool s\ Acr obat\ <l anguage>\ A}&-3}2]= 2dofe] tist A&l A& + ¥
2 2. A = Adobe AE W AFC]E(ht t p: / / waw. adobe. com) & #
ZoA A 2
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ZE ol A Fol wpet 247] thE Yt mebA Service De sk” Microsoft
Windows(2000 2! NT4), HP-UX 4 Sun Solaris&° =2 Zt7] t+& CD-ROM 2

2 ATH o

Service Desk vl Z B of:= 2] dol+= SR EF sttA A 71 ¢] CD-ROMo] E &=
o AFYth & AFsHA &= A5 o] AollA d533sh= CD-ROM= 3| g #&
01]/‘1 AHala Qs o] BEE CD-ROMS St}

Service DeskZE A %] 3}7] dej ## Service Desk 2 2] CD-ROMe] 3=
Readne. ht m3td-& &lsto] o] #A7F A § HA8e 5= gle A Aap #
A tin] k7] By ok Readme 34 -& AW Service Desk A %] A2 3}
|4 Vi ew Readne(Readne £7])Z Heali A9
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Service Desk MX| 0|Z 0]

HP OpenView Service DeskE A2 & A A o]} A AT 4= Q)= TFE A AH
off BlolEj o] 27} o] ] **ilﬂcﬂ Q=7 B8k Al 2. 41501 4] 9] “Oracle ©©]
Ejuo] 2~ A A7 gl 449 0]#] ¢] “SQL MH 275 Fxsh A 2

Service Desk MX|

Windows NT %=+ Windows 2000 7 FE o] AZEY o] & A x|5teH
Windows A A~E@ &S WA 5 = AgA Peo g AA 2o}
shUt), Aslo] FRelx gom AT EY o AXE A& 5 gl

HP OpenView Service Desk CD-ROMef| 8l A x| 2 73S A8-3Fo] HP
OpenView Service Desk &8 2 713 X HE A X514 A 2. Service Desk=
CD-ROMeIA #HFHE 3= g3z A3 42344 CD_ROMS &5 5+
EUE FAlstol MIES A Egto|BHE T3l AXE = A5

T35k ht ml page =09 setup. htm 3d& F ¥ =2 A g 7oA 9
Instal lation Program¥ & A 3te] AX& A2 % Szt o] 44
0 ol—/\-] /\4‘3’36]— ] :'L‘E‘]EE /\}_.g_—%l- = 01}\1/13}

server 64 DOS ZEZE= setup. exe/ S/ v/ gns A& 8}0% Service
Desk AH & A& 4 lFHTh W@ = A digk ZAg Y& Windows
2000 &2}l =&l 9= Microsoft 4 x| #|#} #& FAE F23HA L. o]
g8 NT 4 2000004 25 AREE = QA wE 2242l =52 &5 Windows
2000017k 15 T

Service Desk €& Z&2 7% A1 AX7F EUd Auj7 AXE AFE = QA2
dfof gt FA] AAIZE 2] = UTol A|AERE 5 B Ulgt Ao
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ol

HP OpenView Service Desk -5 2 73 A1
soF gt

1. CD-ROM =2}o] B ol HP OpenView Service Desk CD-ROM < ¥ 551t}
A2 shdo] EAE UL Al A 3pdo] A5 %] o CD-ROM =gho]H 9
FEA setup. exeEs F W FFUTH A A o] EAHW I nstal |
Servi ce Desk(Service Desk Mx|)Z F&U )

il

A A

agl 3-1 Service Desk A x] A% 34

&% B8
Read Readme \
Acrohat Reader Menu | RS

Install service desk
. hp 0p=ll\ﬁew
sowssiisco | @ service desk
-

a2

invent

Exit
"

streamline service delivery and support

el
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2.tk 3ol A Server Menu( M H&F)E FFU ).

gl 3-2 Service Desk A3 | ¥ 3}4

Server Menu I. .!: .
Client Menu
Service Pages Menu N
Integrations Menu ;|

O}

invent

Return to menu

streamline service delivery and support

g

2 T2 MH MX|
OllAM Service Desk &1%|
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Windows Z24Z0f|A{ Service Desk & x|

3. A9 412 wlir sheel A Au] 412 WS 2] Instal | Server (Ae AA])
2 AAgy,

18 3-3 Aw Ax) A8 5 o3 AR

Woovics desk 4.5

O}

invent

Return to menu

streamline service delivery and support

Service Desk 4.5= A x| 3le]™ A1 A Ao B A 1.3 o]4+2] Java Runtime
Environment(JRE)7} A2 2] o] Qlojof S}, o] vjxlo] X5 o] Q)= A%
AW E A7) A 3deA Install JRE 1. 3(JRE 1.3 MX|) HES A1&3}
o] JRE 1.3& 2 A 8ok gt} 1.3 o] % ¥ do] X0 )= 45 Service
Desk CDof|4] JRE 1.3& 22 27} 54U

el
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4. 47 945 CD-ROMell A ALk &<t InstallShield Wizard 4] 3t
o] £AH Ut Gancel (314) MES Fe] 44 $3& A4 5 A
SPARE ALe GOW AW A %Y WAL $RE F vk ol E

Ay,

gl 3-4 Az £ o3} &=

Installshield wizard

Preparing to Install...
hp Opentiew service desk 4.5 application server Setup iz preparing

the InstallShigld Wizard, which will guide you through the program
setup process. Please wailt

Checking Operating System Yersion

[

Cancel
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Windows Z24Z0f|A{ Service Desk & x|

5.4 34 &t 2 & 4o w Server InstallShield Wizard 2] A & 3} o)
EAEYUTH ASsE A Next (BH2) & F2 1, X & Fd3t# ¥ Cancel
(F2)& T4

Welcome to the InstallShield Wizard for hp
OpenVYiew service desk 4.5 application server

The InstallshieldiR) Wizard will install hp Openview service desk
4,5 application server on your computer, To continue, click
Mext,

WARNING: This program is protected by copyright law and
international treaties,

< Back Cancel
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Windows Z24Z0{|A{ Service Desk & x|

6. Next = 2w License Agreement th3} A7} Uebgd o, Al&ekeld |
accept the terns in the license agreement & 4 #3}3 Next (A
2H Mo &g fEEUO FEUTh o] g st B ARE 23 el
&9k Aol B Aok Y-S A8 ¢} 7] uhE o

18 3-6 License Agreement tj| 3} A=A}

i% hp Open¥iew service desk 4.5 application server - Installshi

License Agreement %

Flease read the following license agreement: can

. DEFINITIONS

a) "Software" means one or more programs capable of operating on
a controller, processor or other havdware Product ["Device").
Softerare is either a separate Praduct, inchided with another
Product (["Bundled Software"), or fixed in a Device and not
removable in normal operation [ "Firnrarare").

b "Use" means storing, loading, installing, execating, or
displaying Softerare on a Device,

% T accept the terms in the license agreement]

" 1 do not accept the terms in the license agresment

InstallShield

< Back I Mext = I Cancel
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Windows Z24Z0f|A{ Service Desk & x|

7. Customer Information 3} 427} A FH YT}, 7124 2 2 Service Desk
M= AlAE T2 S Tl uA AR A AFES 7P F U o] 3
B O] A ARgro] SubEA] oF 2 A Sl HlolH & ¥ Th Anyone
who uses thi s conputer(all users) == ly for me(user
nanme) A& A9 gtk 2 AREA S AEehd A E A g A A H
of &3k B AR AL AL 2wl g ol A Service Desk vl 7} & AFS- 3
4= 9554yt Only for me &4 A9t User Name( AL XL 0| F) o

150l 59 ARG ukE 775 AR 5 Qlsy T AlESkel Next (T

2)E FEHTh

o

a8l 3-7 Customer Information o3} A=}

i:.%. hp OpenYiew service desk 4.5 application server - InstallShi

Customer Information

Flease enter your information,

User Marne:

IInvent Inc.

Organization:

IInvent Inc.

Install this application for:

' anyone who uses this computer (all users)

" Only for me (HP Openview)

Inistallshield

< Back I Mext = I Cancel




S ZE2EIY MH HX|
Windows Z24Z0{|A{ Service Desk & x|

8. Destination Folder 3} 4217} £ %4 Service Desk & E g0 7} 9] %]
& s qlgaller gyt 7120 BAEHE Sl X E oS AA5HA
2o Change(HZ) & F2 1 & A Z0E ddof gtk A&
A%3shel | Next (CHS) & F Equ}_

= ThHa

Destination Folder © 3} A7}

ﬂ:——: hp DpenYiew service desk 4.5 application server - InstallShie!

Destination Folder

Click Mext to install to this Folder, or$< Chané}t

G Install hp Openview service desk 4.5 application server to:
Ci\Program FilesiHewlett-PackardiOpenyiewiservice desk

Change...
4,5lserver ;I

InstallShield
< Back Cancel |
9. A4 Tt 7t obH EA kA ko el W3} AAfell TS Aw AT A
AIAE E= o] #AHY AlEskE ™ Next (HH8) & A8k, ol st
WO o] Fate] vy FE WA shel W Back(Fl2) < e gt
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10. Setup Type t3} %271 A g Ut Typi cal , M ni mal %=+ Qust om’d 4]
S AEgEYT 25 AXE AYEH &8 T2 T3 A8 9 dlo]guo] A mh
ARZE B AR Y #H A AR S dE sk Auik A X Yok Qust oms Al
#3511 HP OpenView ITSM 5.7¢4] Service Desk 4.5, dlo] &l wo] 2~ v}H]
AR HlolH wdt 7]5 0% o] F 5k Ul AFESkE ol F = E AXE F UFY
o} dlolg o] A5 o]u] A g A g0l = vlolg o]~ mpiALE A2 5HA] ok
ol Huth Ao 7|5 At W Custom w45 AUt dlolg 1

ghol] o 3+ AFA 3 82 HP OpenView Service Desk: Data Exchange
GuideZ =31 2. 0% 7150l gt A3k &2 HP OpenView

Service Desk 4.5: Migration Guide& =384 A Q. ©] £4 &2 Service
Desk Windows CD-ROM¢] doc Et ol - Al FH Ut} DX 5 A& sk

Next & &1tk

gl 3-9 Setup Type 3} 2=

Setup Type

§,
Choose the setup type that best suits your ne'%)‘\}s
My,

Please select a setup type,

All program Features will be installed. {Requires the mosk disk.
space. )

Minimurn required Features will be installed.

Choose which program features you want installed and where they
will be installed. Recommended for advanced users,

InistallStield

< Back I Mext = I Cancel
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11. Setup Type t3} 4 #}ol A CustomS 4185t Custom Setup 3} =17}
EAFY olF 7S AAste W H5ellA Mgrations A8 gy A
A% A%l Next & E v,

J& 3-10 Custom Setup | 3} A=}

; p OpenYiew service desk 4.5 appl

Custom Setup .
Select the program Features you ;i‘fa[yqtalled. 0

Click on an icon in the list below to change how a feature is installed.
—Feature Description

- | database wizard S
=3 - | data_exchange igration Tools
:

This feature requires 388KE on
wour hard drive.

Install to:
Ci\Program FilesiHewlett-PackardiOpenyiewiservice desk 4,51server!, change... |

Inistallshield
Help Space < Back I Mext = I Cancel |

33

65



S8 ZE2IY MH HX|
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12. Server Ready to Install th3} 4 =loll &= A x4 g5o] AU} A&
Winstall Nows 21, o] A 3} A2 Fol7hA W7 ebel W Backs

i,

Server Ready to Install d 3} 2=}

nstallshield

gl 3-11

|_-'|:— hp Open¥iew service desk 4.5 application servel

Ready to Install the Program
The wizard is ready to begin insfé“@_tion.

IF you want to review or change any of your installation settings, click Back, Click Cancel to

exit the wizard,

Current Settings:
Setup Type:

Typical
Destination Folder:

C:\Program FilesiHewlett-PackardiOpenyiewiservice desk 4.5\server!,

User Information:
Mame: Invent Inc.

Company: Invent Inc,

InistallStield
Cancel

< Back
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13. Installing hp OpenView Service Desk 4.5 application server th 3} 4=}
b ygebg Ytk AA 18 ezt e 2 SAE Ut A X7 45 E W Next S

P,

gl 3-12 Installing application server ©j 3} A=}

p OpenYiew service desk 4.5 application server - InstallShi

Installing hp DpenYiew service desk 4.5 appli

The program Features you selecke

Please wait while the InstallShield Wizard installs hp Openview service desk
4.5 application server, This may take several minutes,

Status:

InistallShield

= Back Iext =
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gl

14. A A 3ol A A=A Completed stdo] TAIFHUTH x| L2 7388 F73})
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E hp DpenYiew service desk database configuration wizard 4.5

Welcome to the hp OpenView service desk database

configuration wizard {v4.5.0583)

This wizard allows you to configure the database for use with hp
Openview service desk 4.5

The wizards allows you to upgrade the existing databasze users to a new
version, create database user(s), create data files, create the database
ohjects and fill the datahase with demo data or production data.

Please make sure you have a backup of the database before you
proceed.

MOTE: If you cancel this wizard, there might be some parly created
ohjects in the database. These objects will not he removed by this wizard,
but should he removed manually.

Click Next to continue.

=HECE: Cancel
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Create New or Upgrade Database t 3} A2}

E hp DpenYiew service desk database configuration wizard 4.5

Choose the action you want to perform

Flease choose whether you want to create a new service desk datahase
or upgrade an existing database.

& pMew Database
" Upgrade Existing Database

Click Next to continue.
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Do you want to create a database user?

Flease select YES if you would like to create a database user or select
MO ifyou have already done sa.

* Yeg
 No

Click Next to continue.
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Prepare for Database Object Creation o 3} A}

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5

Prepare for Database Object Creation

the default account.

Username: ap

Repository User ap

Datahase: quake

Datahasze type: SOLServer

Wersion: 4.0.0563
Accounts

Click Next to continue.

IS[=] E3

The database will now be upgrade ta the carrect version. Ifyou would like
to use anather existing database accountyou can choose one hy
pressing the Accounts button and make the database account you want

Flease verify the infarmation below befare proceeding!

Refresh screen. |
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MNext = || Cancel |
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Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]
Choose the Database type
Flease select the databasze you would like to use.

) Oracle database
(® SOL Server database

Click Next to continue.
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2l 4-6 Enter you administrator account information d 3} Az}
ﬁhp OpenYiew service desk database configuration wizard 4. L |EI|1|

Enter your administrator account infoermation

Please enter the correct information to log on as administrator on the

Database.

For SaLServer log on as a membhber of the Systerm Administratar graup.

The Default System account is username:SA password:=blank=

Username:

FPasswaord:

Host:

Fort: 1433

Instance:

Click Next to continue.

= Back | INext = I Cancel
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ol O|Ef | O] &~ 1o
SQL A{t{ Database Configuration Wizard

7.SQL A v A& AR A sl A8 Abre] SQL A B A8 A o] F 3} o

5% Q9T
Enter SQL Server user account information 4] 3} A2}
{-'Eg_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] %]

Enter SGILServer user account information

Flease enter the username and password you would like to use far the
service desk Database user.

Username:

Fassward:

Click Next to continue.

| = Back || MNext = || Cancel

4%
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Gl OB ®| O] &~ <+
SQL A{t{ Database Configuration Wizard

8. SQL Server Datafile location th3} A=7F Ueldy ol +4 vl Al A )
ol A9 AAE HAFY T vloE] gtdo] & Aol AFE o] 5ol
T A¢E ALt E o] AEE I E AFEFU T A% skE | Next (T
)< Fe4h
gl 4-8 SQL Server Datafile location tj| 3} Az}
Py_hp OpenYiew service desk Database Configuration Wizard 4.5 [_ (O] %]

SGLServer Datafile location

Flease enter the filepath an the SQLServer server where the datafiles
should be stored.

Fllepath: |camMs5aLTdatal

MNOTE: The files will be stored in this folder on the DATABASE SERVER
nat on the lacal machine! Maormally you should not have to modify this
value.

Click Next to continue.

| = Back || MNext = || Cancel
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ol O|Ef | O] &~ 1o
SQL A{t{ Database Configuration Wizard

9. SQL Server Database information t3} A&} Vel gUt), o3t AR s
HAFU o] Fell= o e A5 ARE8hA] v Al @ A% sked Next (T
2)& FEYh
gl 4-9 SQL Server Database information d 3} A=}
;gihp Open¥Yiew service desk Database Configuration Wizard 4.5
SGILServer Database information
Flease enter the information needed to create the Database for
SalServer.
Database: BapDB
Filename: Bap_data.mdf
Size: A0MB
Filearowth: 10MB
Log Filename: |ap_log.ldf
Log size: A0MB
Log Filegrowth: [10mB
Click Next to continue.
| = Back | | MNext = | | Cancel
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Gl OB ®| O] &~ <+
SQL A{t{ Database Configuration Wizard

10. Load Demo Data tf 3} %27} veEb g th dl &2 dolH & =38 W Yes
2, 2384 o NoS FE 1 Next & 5 Ut} b= do]guo] Ao =
Service Desk 35of tjst tjn] &Eo] 9l o] & oo A
Service Desk tl 3} “atel &% dolg F/E 293 Futh.

gl 4-10 Do you want to load demo data? 3} A=}
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]
Do you want to load demo data?

Demao data contains examples of service calls, warkorders, persans,
organizations and mare.

® Yes
Z No

Click Next to continue.

= Back || INext = || Cancel
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a8l 4-11

ol O|Ef | O] &~ 1o
SQL A{t{ Database Configuration Wizard

11. Do you want to run the Database objects creation now?
ehi= A Eo] Fe lsk Aol EAFUTh Yes =i NoE FEUTh Yes & 4
g3k ti gt kel dlolguol A MAE 2 Fol ek WAIA 7 EA YT
dolg o] 2 JhA 2 o] EHH o] & del= #Y thE At A Y
K( =)= FEAA L. A5 t3}t Aol  NoE F21 Cancel = =9
dE& F &8 AY Backs = o] spH o R o] Fato] S WA F AUF
Utk Next & Al &8t A g,

Database Objects Creation 3} A7}

-_‘g_’?_,ihp Open¥iew service desk Database Configuration Wizard 4.5

Database Objects creation.

Creating the Datahase for use with service desk. Please Wait...
Ifyou cancel this wizard, the database will be corrupted and should be
removed manualy.

Creating ohjects far user. Bap

Current action: In=serting Tahle Data
Current ohject: REF_WIEW_ACCESS
Elap=ed time: 11 minutes and 6 seconds.
Estimated time [eft: 1 minute and 30 seconds.

Total abjects to create: 358452
Total objects created: 31565
Total errorcount: ]

Click Next to continue.
Cancel

4%
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Gl OB ®| O] &~ <+
SQL A{t{ Database Configuration Wizard

12. +4Jo] &5 ¥ Database configuration finished tf 3} 2217} Yebd o),

T/ vHHARE FE8kE W Fini shE 54t

a8l 4-12 Database Configuration Finished t| 3} A7}

-_‘ggihp Open¥iew service desk Database Configuration Wizard 4.5

Database configuration finished!

Congratulations, the database configuration is finished.You can now use
the created or updated datahase account for service desk. The logfile is
called:CAProgram FilesiHewlett-PackardiOpenviewiService Desgk

4. 35erverlogDatabase bd

Tue, 28/03/2001 16:11:25 =Trace= |
Tue, 28/08/2001 16:11:25 =Trace= hp Open'iew service desk 4.5 Database Cg |
Tue, 28/08/2001 16:11:29 =Trace= Upgrade Choosen

Tue, 28/08/2001 16:11:30 =Trace= Data User:merc_demo

Tue, 28/03/2001 16:11:30 =Trace= Repository User:merc_demo
Tue, 28/08/2001 16:11:30 =Trace= Database Instance: quake
[Tue, 280872001 16:11:30 =Trace= Yersion:4.5.055

Tue, 28/08/2001 16:11:32 =Trace= Databaze Upgrade started.

T‘l

4

[4]

Click Finish to complete.

| = Back || Finish || Cancel
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gl 4-13

ol O|Ef | O] &~ 1o
Oracle Database Configuration Wizard

Oracle Database Configuration Wizard
Windows Z # & o] 4] Database Configuration Wizard= A 2-&}ew

L Start (AIR) HES F23 Program( Z238) & A= gk

2. 2% vl A hp QpenVi ew Service Desk 4.5% Aeggyr},

3. Service Desk 4.5 311 #l ol 4] application server (S8Z=21 AH)
= Ak
4.run the database configuration wizards +&54th

UNIX = # 0|4 Database Configuration Wizard= 2 &}
\<Installed dir>\server\bintg@Ezg 2 o] &3] sd_dbconf wi zard&
EREEIES

Database Configuration Wizard7} A 28 Ut}

1. Database Configuration Wizard”} A2 Ut} A8k Next (CHS)

& rET

Database Configuration Wizard

E hp DpenYiew service desk database configuration wizard 4.5

Welcome to the hp OpenView service desk database

configuration wizard {v4.5.0583)

This wizard allows you to configure the database for use with hp
Openview service desk 4.5

The wizards allows you to upgrade the existing databasze users to a new
version, create database user(s), create data files, create the database
ohjects and fill the datahase with demo data or production data.

Please make sure you have a backup of the database before you
proceed.

MOTE: If you cancel this wizard, there might be some parly created
ohjects in the database. These objects will not he removed by this wizard,
but should he removed manually.

Click Next to continue.

=HECE: Cancel

4%
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Oracle Database Configuration Wizard

gl 4-14

2. U5 disk A7 AU 7 7EA A0l dFU T A2 dlo] Bl o]
£ WY ol d dolHulol A s dado] = lFHTH New
Dat abaseE A3 4% Next & =3 3 &A= 3y Fh Upgr ade
Exi sti ng Database® X3t 49 Next & 58 235301 %] ] “Ho] e u|
o] mpALR dlo]EHo] A g o] E7E M

Create New or Upgrade Database t 3} A2}

E hp DpenYiew service desk database configuration wizard 4.5

Choose the action you want to perform

Flease choose whether you want to create a new service desk datahase
or upgrade an existing database.

& pMew Database
" Upgrade Existing Database

Click Next to continue.

=Back || Mest= | Cancel

96
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3. th3} =7 BAIE Y A dlo] e w o] A AFE-A)

WAZ ARG o n] HolHulo] 2 AHEAHE

g,

Hi O|EfH O] & <1
Oracle Database Configuration Wizard

Do you want to create database user? o 3} A1}

E hp DpenYiew service desk database configuration wizard 4.5

Do you want to create a database user?

MO ifyou have already done sa.

* Yeg
 No

Click Next to continue.

Flease select YES if you would like to create a database user or select

= Back

Cancel

4%
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Cf| O[E{H O] &
Oracle Database Configuration Wizard

4. Choose Database type i3} “2=}el4 Oracl e dat abase 54& A &F
Yt

a8l 4-16 Choose Database type o3} 24

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]
Choose the Database type
Flease selectthe database you would like to use.

i® Oracle database
) SOL Server database

Click Next to continue.

= Back || INext = || Cancel
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a8l 4-17

Hi O|EfH O] & <1
Oracle Database Configuration Wizard

5. Create Database User |3} *+#tell A No& A ¥slH 3 &7, Prepare for
Database Object Creation th3} =17} A E Ut Next & +24 dlo]H
Hj o] A AFG-AE 2 3w A & gt v} 7)) Wigre] whet dlo] gl uo] A~ A 7 2]
Huyh A&sted 27 dAE Ay Tt

Prepare for Database Object Creation o 3} A}

Py_hp OpenYiew service desk Database Configuration Wizard 4.5 [_ (O] ]
Prepare for Database Object Creation

The database will now be upgrade ta the carrect version. Ifyou would like
to use anather existing database accountyou can choose one hy
pressing the Accounts button and make the database account you want
the default account.

Flease verify the infarmation below befare proceeding!

Usarname: co_dey
Repository User co_dev_repo
Database: itsh
Datahasze type: ORACLE
Wersion: 4.5.0564

Accounts | Refresh screen. |

Click Next to continue.

| = Back || MNext = || Cancel |

4%
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HIOlE{H| O] &
Oracle Database Configuration Wizard

|

Huo] A A o] 5, FE(V] 2@ & A5 2 Q) .

7t o5 DBA 159 7YYo E 5o xgE oo gttt A 72 2

% Host (22 E) (Hlo]eldo] A A o] F), Port (
M

8l 4-18 Enter you administrator account information ©j 3} 3=}

ﬁhp OpenYiew service desk database configuration wizard 4.5 (= ]

Enter your administrator account infoermation

Flease enter the correct infarmation ta log on as administratar on the
Database.

Far Oracle log on as member of the DBA group. The Default System
account is username:SYSTEM passwoard MANAGER.

Username:

FPasswaord:
Host:

Fort: 1521
Instance:

Click Next to continue.

= Back | INext = I Cancel
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Hi O|EfH O] & <1
Oracle Database Configuration Wizard

7. Service Desk”} Oracle tlo]E]H|o] Ao A X¥ - Oracle AH-&2F A4 7 A
A ARE HEAY G AFEAF A% &E FAFUT g A2 A S

o u
o=
WEelE A4 o B3t hEE eekn Use sa

me account for the
servi ce desk Repository &las *L‘%"% Ytk F A A AHEA9}
A a)e AHgshd i Al AE A sEo] &g YTk AREA A 3 A A
AR A BRE e 2 A o e o] F3 HEE AP Th
a8l 4-19 Enter the Oracle user account information 93} A=}
Py_hp OpenYiew service desk Database Configuration Wizard 4.5 [_ (O] %]
Enter the Oracle user account information
Flease enter the usernames and passwards you would like to use for the
service desk Database users.
Default user:
Username:
FPassward:
[_] Use same account for the service desk Repository.
Repository User
Username:
FPassward:
Click Next to continue.
| = Back | | MNext = | | Cancel
= AR olE i G MEE FAS ALY ol F B dE AAE AL BB
2 Folok FUTH £AE o] Fo1 A o § B ¢EE NEFE EAR 1FHE
2 Qg P52 Fojof gth,
4%
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Cf| O[E{H O] &
Oracle Database Configuration Wizard

8. AH&AF 119 "oy e B glo]EAd o)A A7]E 4 9)stE ¥ Create
datafiles and tablespaces 3} & A Yes & A elsta 9 @A S A
th 71 dlol g v 4 go]Eawo] A5 AL-E-3l W No s A= 35t 16 T

£ A g,
a8l 4-20 Create datafiles and tablespaces dl 3} A=}
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Create datafiles and tablespaces

Wiould you like to create datafiles and tablespaces far the user? Ifyou
select MO you can choose existing tablespaces in the next dialog.

(@) Yes, Create datafiles and tablespaces.

i) No, Use existing tablespaces.

MOTE: The Oracle Default tablespaces may he too small far Service
Desk. Selecting them may cause the Wizard ta fail.

Click Next to continue.

| = Back || INext = || Cancel
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Hi O|EfH O] & <1
Oracle Database Configuration Wizard

9. Oracle Data file location ™3} A#7F YeEb A 143 mpH AR A o] 1}
4o A& AU dolH o] o Ao #dE o} Lol EE st
A5 AQstas o) A2E T2 AT Y. Al4sed Next (CH) &

F4Yth.

a8l 4-21 Oracle Datafile location 3} A=}
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] %]

Oracle Datafile location

Flease Enter the filepath on the Oracle Server where the datafiles should
he stared.

Filepath: {fu01fappioracleforadatallinuxg1 7/

MNOTE: The files will be stored in this folder on the DATABASE SERVER
nat on the lacal machine! Maormally you should not have to modify this
value.

Click Next to continue.

| = Back || MNext = || Cancel
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Cf| O[E{H O] &
Oracle Database Configuration Wizard

10. Application Default tablespace information o 3} A=}7} Yehhd 4 @ 3
ARE WATY o] Foll= 9 i FS AMEEHA v Al 2. AlgGstE
Next & ‘F&4th.

8l 4-22 Application Default tablespace information ©fj 3} A=}
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] %]

Application Default tablespace information

Flease enter the infarmation needed to create the tablespace far the
default application user.

tablespace: |writer_Data
datafile: writer_data.dbf
Size: 100m

[ext Extend: |10m

Click Next to continue.

| = Back || MNext = || Cancel
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Hi O|EfH O] & <1
Oracle Database Configuration Wizard

11. Application Index tablespace information th 3} %427} A5 A I Q35+ 4
BE WU olFeols 39 e A5 AR S 5 glsuh AlSGske
Next & U tHOracle AH&- A4S shubrt A esh -9 14 @A = ddg U,

8l 4-23 Application Index Tablespace information ©j 3} A=}
Py_hp OpenYiew service desk Database Configuration Wizard 4.5 [_ (O] %]

Application Index tablespace information

Flease enter the infarmation needed to create the index tablespace for
the default application user.

tablespace: |writer_Index
datafile: weriter_index.dbf
Size: 10M

Mext Extend: |sm

Click Next to continue.

| = Back || MNext = || Cancel
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Cf| O[E{H O] &
Oracle Database Configuration Wizard

12. F % 9] Oracle A-8-A-& 4183 49 Application Repository tablespace
information t] 3} A =2t7F LA g Y th. & 9] Oracle AFS-AHE A8 g 4§
o] = temporary Tables space t3} 327} LA F Uttt 110901 A & =3}
AA 2. dest ARE AT o] Folle 39 e HS AHEE F JlsY
th A4 skE W Next (CHR) & 54U

8l 4-24 Application Repository tablespace information i 3} 2=}
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] %]

Application Repository tablespace information

Flease enter the infarmation needed ta create the application repositary
tahlespace for the default repository user.

tablespace: |lwriterrepo_Repo
datafile: writerrepo_repo.dbf
Size: A0h

[ext Extend: |10m

Click Next to continue.

| = Back || MNext = || Cancel
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Hi O|EfH O] & <1
Oracle Database Configuration Wizard

13. = ¥ <] Oracle AF-8-A-& 4183t 49 Repository Index tablespace
information tf 3t 27 FAH UG Ao A RS WAL o] Fel= &
W= S AFEE 7 glsY T Agske H Next (CHR) & FH 4T

a8l 4-25 Repository index tablespace information i 3} A=}
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] %]

Repository index tablespace information

Flease enter the infarmation needed to create the repositary index
tahlespace for the default repository user.

tablespace: writerrepo_Repalndex

datafile: witerrepo_repoindes. dbf
Size: 10M
Mext Extend: |sm

Click Next to continue.

| = Back || MNext = || Cancel
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Cf| O[E{H O] &
Oracle Database Configuration Wizard

14. Temporary Tablespace for the Datastore t3} A=}7} Jebgdyct, 4 o 3
ARE WATYL o] Fell= o9 B AS A glsunh A&sted
Next ( CFHS) & *F&1]th.

8l 4-26 Temporary Tablespace for the Datastore o 3 A=}
Py_hp OpenYiew service desk Database Configuration Wizard 4.5 [_ (O] %]

Temporary Tablespace for the Datastore

Flease enter the infarmation needed to create the tempoarary tablespace
for the datastore user.

tablespace: writer_Temp
datafile: weriter_temp.dbf
Size: 10M

Mext Extend: |sm

Click Next to continue.

| = Back || MNext = || Cancel
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8l 4-27

Hi O|EfH O] & <1
Oracle Database Configuration Wizard

15. & ¥ ¢ Oracle AF&#+5 A B3 4 ¢ Temporary Tablespace for the

Repository t s} Jx-7F ZAH YL a3t JuE WA YL o] Foll= &
W WS AR mRA AL QL et &Y 3 27] A Ok gkl A JY s
A%t Next & 8 22 dAE ATt

Temporary Tablespace for the Repository i 3} A=}

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] %]

Temporary Tablespace for the Repository

Flease enter the infarmation needed to create the tempoarary tablespace
for the repasitary user.

tablespace: |writerrepo_Temp

datafile: writerrepo_temp.dhbf
Size: 10M
Mext Extend: |sm

Click Next to continue.

| = Back || MNext = || Cancel
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Cf| O[E{H O] &
Oracle Database Configuration Wizard

16. 8&+41 9] Create datafiles and tablespaces t 3} *J#}¢l 4] NoE A &3}

Application tablespace information th 3} A} %17} Vel o), o 5} &AL
71 &8 T2 AN E ALEE F A 71 HolE Aol A BFo] 1
Al o,
= 71& dlolE 3t 9 "ol EAF o] AR AEE = 9l T Oracleol A A|5€ 7]
s e 49 o] 9to] Service DeskE A 8 3}7| o] U5 zFola] A7} &
7V 7 AFYT
A AYsta Al&stE ™ Next & F54
18! 4-28 Application tablespace information dl 3} A=}
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] %]

Application tablespace information

Flease select the tablespace you would like to use as the application
tahlespace for the default application user.

TEMP

USERS

TS_APPL

Click Next to continue.

= Back || MNext = || Cancel
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Hi O|EfH O] & <1
Oracle Database Configuration Wizard

17. Application Index tablespace information th3} 447} Yebg o}, o 3}
ARl 71 S8 TR IO AR A thgt MRl o ® AREE 4 QL= 71 H|
ol Adflo] A HEol mARYLH A4S Aesta A58t W Next & 75
Sh=
a8 4-29 Application Index tablespace information o 3} A=}

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] %]

Application Index tablespace information

Flease select the tablespace you would like to use as the application
index tablespace for the default application user.

TEMP

USERS

TS_APPL

Click Next to continue.

| = Back || MNext = || Cancel
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Cf| O[E{H O] &
Oracle Database Configuration Wizard

18. & ¥ ¢ Oracle AF&-#+5 A ® 3 ¢ Application Repository Default
tablespace information th3} 4217} AT 18] o 21 A=
AU 5} Aol 718 A A AFEAE AFRE Qs 7]E HiolE
Ao~ HFo] AR F4& MYty A%t W Next & F54th.

8! 4-30 Application Repository tablespace information tj 3} 4=}

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] %]

Application Repository tablespace information

Flease select the tablespace you would like to use as the application
repository tablespace for the default repaositary user.

TEMP

USERS

TS_APPL

Click Next to continue.

| = Back || MNext = || Cancel
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Hi O|EfH O] & <1
Oracle Database Configuration Wizard

19. F+ % 9] Oracle AF-8-A-& 4183t 49 Repository Index tablespace
information tf 3} 27} FAF U th 3t Abell = 7] A g4 ARgAbel] of
g Mo g xS 4= Q1= 7] Hol B Adol A EFo] mAPHYY S-S
Aesta Algsted Next & Fa4 Tt

BN

gl 4-31 Repository Index tablespace information d 3} 4=}

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] %]

Repository Index tablespace information

Flease select the tablespace you would like to use as the repository
index tahlespace for the default repositary user.

TEMP

USERS

TS_APPL

Click Next to continue.

| = Back || MNext = || Cancel
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Oracle Database Configuration Wizard

20. Temporary Tablespace for the Datastore th 3} A=F7F Yeb gy, o 3t

AL T B S TR A B A OE AEE S U T E
o] Axo] 2 Hso] HAFUTH §4S Ae i A%etel W Next 2 '+ &

e,

8l 4-32 Temporary Tablespace for the Datastore ] 3} A=}
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] %]

Temporary Tablespace for Datastore

Flease selectthe tablespace you would like to use as the temporary

tahlespace for the application user.

TEMP

UUSERS

TS_APPL

Click Next to continue.

| = Back | | MNext = | | Cancel
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Hi O|EfH O] & <1
Oracle Database Configuration Wizard

21. F 9 Oracle At4-A-5 A &3 -9 Temporary Tablespace for the
Repository ti st F2t7F FA Ut 8} A afell= A4 ARE Aol o & A
Qlo g Abggh 4= Q1= V)& Ho| B Ao A HEFo] APHYY F4S A

3l Al43slEw Next & 54

8 4-33 Temporary Tablespace for the Repository i 3} Az}

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] %]

Temporary Tablespace for Repository

Flease selectthe tablespace you would like to use as the temporary
tahlespace for the repository user.

TEMP

USERS

TS_APPL

Click Next to continue.

| = Back || MNext = || Cancel
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Cf| O[E{H O] &
Oracle Database Configuration Wizard

22. Choose Expected Environment Size th 3} 217} YeEbg Ut o4 249 3
7 A7]% samll, medium, large Zoll A A8 gt} o] AL o] 7] =5 A
Gt A AlskA] e vlol ¥ wlo] oA ek = Qe A 2 F ol
A5 @y o4 Aul2~ 2% 1471 25,0007 vk 49 Smal | S,
25,0004 ©]%+ 250,000 = REA ¢ Medi ums;, 250,00071 o]/ -5
Lar ges A e gyt 1ol whet glol & Jof A77F At Al&atel™
Next (Ct&) & F54th.

a2l 4-34 Oracle Choose Expected Environment Size ©j| 3} 2}
Py_hp OpenYiew service desk Database Configuration Wizard 4.5 [_ (O] ]
Choose your expected environment size

Choose the expected size of your company enviranment. This will set the
default database size according your chaice.

(® Small environment
Z) Medium environment

) Large emvironment

Click Next to continue.

| = Back || INext = || Cancel
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Hi O|EfH O] & <1
Oracle Database Configuration Wizard

23. Table Extents Information tf3} 4217} yeEl gt} o uje} 7|2 4F
S AU AEe ™ Next (BH2) & F5Udh

gl 4-35 Oracle Table Extents v 3} A7}

;gihp OpenYiew service desk Database Configuration Wizard 4.5

Table Extents information

Flease enter the values to use for the sizing for the tables.

Initial Extents 401
Mext Extents 401
Minimal Extents 1

Maximum Extents UMNLIMITED

Fercentage increase (g

Click Next to continue.

| = Back || INext = || Cancel
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Oracle Database Configuration Wizard

24. Load Demo Data th s} &4=}7} YebgUth dE vo]H & 2=3t4 ™ Yes
2, 72387 gdo# NoS 21 Next = FEU T} tl 2 do]guo] Aol =
Service Desk &5 of t)dt o A] &igo] 9131, o] HE Ho|EH o] As
Service Desk tl 3} “atel &% dolg F/E 293 Futh.

38l 4-36 Do you want to load demo data? 3} A=}
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]
Do you want to load demo data?

Demao data contains examples of service calls, warkorders, persans,
organizations and mare.

® Yes
Z No

Click Next to continue.

= Back || INext = || Cancel
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25. Oracle tjo|EHjo] A~ 9] Ex} A& o & UTF-8=

Hi O|EfH O] & <1
Oracle Database Configuration Wizard

AHE-3E 734 dloJEl o] 20
A R o] 9] wAbE el TR R T A v B2 IS ARREHA U o]
Huo] A A e gsto] o] 5 B o Fynh wAHe Al = 1333 &
Ayt Z= & gdsted Yes, | want extra space for
non-latin textE A&yt 74352 W Next (L) = 54U Th

Enlarge the database 93} A=}

E hp DpenYiew service desk database configuration wizard 4.5

Enlarge the database

Ifyou use UTFS as the Oracle database character set, the numhber of
naon-Latin characters that you can enter in datahase fields can be a factor
three lower than the number documented in the Service Desk
documentation.

This iz atechnical limitation ofthe Oracle database system. If at least
some of your users enter text in a non-Latin script into Service Desk yau
can make a datahase that allocates extra space in the fields to
campensate for this limitation.

Ifyou are only using Latin scripts or ifthe database character setis not
LITF8, allocating extra space will not benefit you in any way.

* “Yes | want extra space for non-Latin text.

= Mo | do not want extra space for non-Latin text.

Click Hext to continue.

< Back Cancel

4%
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Oracle Database Configuration Wizard

26. Do you want to run the Database objects creation now?z}=

Aol F st kel TAF U Yes = NoE +5 4. Yes = A Eet
kil ﬂ1§‘r Zg7tel "ol eluo] A WAE A4 Foleks wAA 7 FAE Y T OK
£ 721 Database Object Creation Summary g3l dAE AES &
Next & F& Ut}
8! 4-38 Database Objects Creation df 3} A=}
Py_hp OpenYiew service desk Database Configuration Wizard 4.5 [_ (O] ]
Database Objects creation.
Creating the Datahase for use with service desk. Please Wait...
Ifyou cancel this wizard, the database will be corrupted and should be
removed manualy.
Creating ohjects far user. writerrepa
Current action: Inserting Tahle Data
Current ohject: IFC_COLUMME
Elap=ed time: B minutes and 42 seconds.
Estimated time [eft: 21 minutes and 42 seconds.
Total abjects to create: 358452
Total abjects created: 8471
Total errorcount: ]
[ |
Click Next to continue.
Cancel
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Oracle Database Configuration Wizard

27. -4 o] ¢+ 7 ¥ Database configuration finished o 3} A =7} Yeb gy,
TA vPHANE 88399 Fi ni shE 54t

a8l 4-39 Database Configuration Wizard

-_‘ggihp Open¥iew service desk Database Configuration Wizard 4.5

Database configuration finished!

Congratulations, the database configuration is finished.You can now use
the created or updated datahase account for service desk. The logfile is
called:CAProgram FilesiHewlett-PackardiOpenviewiService Desgk

4. 38erven WogDatabase bt
Tue, 28/03/2001 16:11:25 =Trace=
Tue, 28/08/2001 16:11:25 =Trace= hp Openview service desk 4.5 Database ©
Tue, 28/08/2001 16:11:29 =Trace= Upgrade Choosen

Tue, 28/08/2001 16:11:30 =Trace= Data User:merc_demo

Tue, 28/03/2001 16:11:30 =Trace= Repository User:merc_demo

Tue, 28/08/2001 16:11:30 =Trace= Database Instance: quake

[Tue, 280872001 16:11:30 =Trace= Yersion:4.5.055

Tue, 28/08/2001 16:11:32 =Trace= Databaze Upgrade started.

[4]

[

Click Finish to complete.

| = Back || Finish || Cancel
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8 T2 M| 714

00 olo

TZ0 MH o

SE T2IY M 4

o8 213 A= Service Desk 14 =75 AHEste] FAATYTE o] =
UNIX¢} Windowsel &% 2.2 A8},

Windowsell A 3-8 Z 29 AuE A8t ™ th33) o] A L.
1. Start (AZ) wirelA Prograns( Z213) S Augyrc},
2. 213 v ol A HP QpenVi ew Servi ce DeskE Helgh ),

3. HP QpenVi ew Servi ce Desk W +rellA] application server(S8Z&
O3 M) &8 2223 AW E A8 gy,

4. AW A 17 4715 Adg gyt
UNIXol A §& T2 AW E T4 sk ¥ ok 32o] aha Al 2.
1./ opt/ OV sd/ server/bin tdEg 2 o]F3ch

2.sd_serversettingeditor AIHEZS A3},

F XML stdoll= 4 dlo]El 7} 2= o] glom o] 5 = o] ZYo] 5o Q&=
Z0o] HER AFE AFS XA A &= 3 A diolHE HAFE Y Bt 53
Y% FFE 07 Beto] FAH T},
T4 ol =E
Roky =70 AR 2ol 7} QAR A = 7= Windows % UNIX g7 oA =
T dEUL

g4 1. A =75 99 General (YEH) ) Hlo1 X7k EAE YT
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O AMH A
ZI.E" Mb 74

ol#f g Wy

a8 5-1 Aw 7 o3t A} - Lk
}’-' Server Configuration - C:\Program Files\Hewlett-Packard\DpenView\service desk 4 Bhserver\sery... [Hi[=] B3
General | Database Accounts | TP | HTTR | Smre |
Session time out [1z0 (minutes)
Threadpool size [ra
Logfile name [ =
Install folder |C:1Pr0gram Files\Hewlett-PackardiOpenyiewisenice desk 4.5sernven J
Diata falder [ QI
Jain muttile servers il
visight [
Accept conzole clierts W
Show server status Iv!
1. Session time out (M& AlZF AMEhS dFFUch A A7 A S AW
ool Seto]ldE Aol gt & el AIZE A g 71 kY oh ARE ALY Sk
O|ANE F&ES A&t Ao Aol 23 gyt A 3 AIZE F_k AR A
SOl AE FES AFEEHA o Al A E oA A AT
om AMoA nrh Be AAG AL 5 AFUTh AR AT AT 78k
£ 1208y ok
Aujel A Al do] AAHE Sl AEE A Al S wsofof 3
At $ 8 ZRIBS Bal A4YL Tl AF T W Ao
AHgAHE Feto] UL AW ol thal e u) ekzke] X elo] W
oleta= Aol FEHAEA & F slsyTh
F Ao A Al do] AAEE AR AR AR g o) gk 2kl

A Hy

2. Threadpool (23= Z) A= Auo] ddd Seo|dET} /3 A=

o Ad) #% YG T
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00 olo

=23 A 74
Z2 8 ME 7Y

aY

A gk ITP 541 &% o 9 dAsfjof it} —‘jr«l B AR
Mz 71 A gkl 100] Ayt ¢S U =AY WA A sk Adnl
o7 Aol Adtd T AFUT #& =4 A AH Zo] dujgy
o @S 9A A st Sl AE LY A E AFE 7] AlZto] Aoj Yt A
H| 2 e &5 AFEsto] ITP 240 dist JRE 48 F AFHHP
OpenView Service Desk: Administrator’s Guide 3 =).

.Logfile name( 2o O|E) oA S8 X273 An 21 54 9

ol A= AL o] G A FeHA ko | ogserver. txt 2=
21 9to] server\|l og Ztle] A},

A BEE 8ste] A= Fo1E 9T 5 AFHTHE & 5o, Windows
gl A c:\tenp\l ogserver. txt). 184 65 XA w= o]v] gl
EUE A sloF Fuh

MW 21 ko] 27]8HE 7] Aol AW AlA 2ol tigh Al 2= flss Tk

.Miltiple servers(Cis MH) AEoX= & 22738 N E U2 &8
Z g3 g el A3t Service Desk SFalo] A E o AFE3 A% e &
HE AHZ AT A A JH-5 24 T}, Service Desks A4 %] & uj o]

4.1nstall fol der (A% Zrf)el+ Service Desk?] 27 1j&o] A5 =

ol e gz ARt 2A o] 4L MAE 5 sy 43S A
W A AE A3k el ol gk 24 sk U8 HP OpenView Service Desk:
Administrator’s Guide 2] tts AW o)A ths Au Arl A dS x4
Al 2.

.Data fol der(dolH ZH) F o= Service Desk®] ¥ o] & (A&7

A, AMAL Sl gt A Ee] AE7F EAE YT o] BE= A A /1A

HAE e = Ag-ovt i3 TUT s An Al S ARk B el o g

AHA 3 Y 8-S HP OpenView Service Desk: Administrator’s Guide2| t}
T A el A o AW Auj s g FESAALL

)

el A 0% Afsel glom dud o WA Aast st 9

AT 58 22 AN E A Goa slon L= WS A4 4
2 Fol WS AGete A olw B A Helde] AuS A AL

g A AWsh Kok A RS AR 5 G AF Bl §

& TR AW Sl 957 wget g A AdE

EAEoR BhE $8 Zr g Ao thal dA Utk B Auel o)
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.Accept Console dient(2& Zz0|HE FE) &

2. Dat abase Account s(HIOE{H|0|A~ AHF) S
Account s(HIO|E{H[O| A AIF) s1o] AU T]

S8 ZT2IY AH 7Y
S Z2JYMH 74

ﬂié%ﬂﬂﬂ%ﬁﬂ
EER IS RS E PR
ﬁ%q%ﬂﬂiﬂfO%HW

. \Vi ght (7H8A]) Z=olle &8 2RI Ao g84¢] AU gho] =

5% $8 2w AWl L 0% B SetoldEe] An AT AT 5
Qlgth Z1EA 02 o] u) W <172 Aol d&yth o g 1rw
AL H Ee gow AP usl W5 B4 ghololof itk

A5 S0, A A9 715X = 100] 12 A B 7152 +=
F AEYUT A2 UA Y SolAdEE A Ao o
= A Bell, th3 ofAl 7] SEolAdEE A Aol A
= AH Bell 945 &= 229yt

A
Pages”} obd S#to| A E JE Fo| A5 AEah= E}Olo‘i of tall && =
EOH AW E AR ZRIA o5 AU o] g %
wo] QFH T o] FAghe] A ES sjA|std Aol A =
&ohA kUt
4 Fetol A EE A Y5 A OpenView Operations(OVO), Microsoft
Operations Manager(MOM) &3 22 th& &3 A&l #d9 L& 75
= Asdte dolwt &8 2203 AW E AR F e Bl Fot 24 s
A3l o] wih WEE AR FU T

.Server Status(AMH &EH) FATHS AE-sto] AW dH &S S5

Yt} o] Q%%S e o7 Adgo] sjAE o] dFH Tk Flske] g a)
Agt A AW E AW AY A ose( B71) HES AHEste] &5 2o <l
Hao] A7 A E A ghsU T o] & A SR W gl ke thA] A Eskar A e
E tA] Aol guth S8 T2 g Z&of ek A4S g2 HP
OpenView Service Desk: Administrator’s Guide®) “4/ 4] 38 72" &
T A L

‘F54t}. Dat abase

5%
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g T2 A8 74
EZ2H MH Y

00 olo

ag 5-2 Aw 74 i3t &7} - dlelEu o) = A |

Server Configuration 4 ﬂ

Database Accounts

Cevelapment (defadlt)
Migration
Testteam SQL DB

-

| Add...| | Modify... | | Remove | | Set as default |

@ Cancel @

1. A wlolEulol A~ A &

Fhstel vl Add( £7H) 2 FEUth 7129 ol uo]

=
A AL FAsE AGS st Mdi fy(£38)S F54dth 449 4%
o DB Account Properties(DB AdY S5 F=&) tis} A7 49yt

A ADE FrreteE 2EE 09 FUTh A S A W= AEs A2 A

o= T v ==

Batgro] EAEYh Account Nanme( A 0|8)< sty =Fut
oA dlele o]~ Server Type(MH F3)& Al

() B2 FEU

[e]
&5

glskyt} Connecti on
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S8 ZT2IY AH 7Y
S8 T8 MY 74

M=
I~

-]

iy

dolgmol = A 5 AR o3} A7} - ¢

DB Account Properties

General |t

—Database nccuunt :

Type the name by which you would like to refer
to this server. Far example: "Service Desk" ar
"Service Desk Repositony”

Account name: [Development |

Server type: |0racle i |

|OK] | cance |

2. hp OpenView Service Desk % & ¢ glo]E{Hjo]~ User Nanme( AL Xt O]
£), Password( &%), Host (22 E), Port (Z2E) 4 | nst ance( 21 AEA)
= 989 th Oracled] 49 Al 71¢] B =, = Host (Z2E) (H]o B o] ~
AW o]&F), Port (£E) W% 9 | nstance( 2/ 2B A)(Oracle 1A~E A AW
e B5F d&E s oF Pt 15212 Oracle Net Z 2 E 2ol A] AFE-3)= 7] £
FE MI Y

2ol FS st vl

SQL AH dlolE o] 28 AHgHE S lmEl
U A4 e s obyuth,

0]229) 57 Q2R AT 5 9

[ _u

73
°

yo 1l

Service DeskE Oracle do]E] s o] A9} 7] AL8-3}+= 49 Oracle AF-&%}
AR Ada AL E AT G AR AP S vhE 5 AU G A
S AP S s E A2 o] 53 455 ¥ Use sane account

5%
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2 I
s L=z
2 it
ESZEZ

00 olo

a8l 5-4

22 M A
8 M 7Y

for the service desk Repository &<2lzts
(AH&AFSF A 2) S AHEsHH thE A AFl oA sEo] I
TEE A 7 Aol gk o] &
2 Test Connection(®Z HAE)ES %
13 o

Ao A A AR A
sttt Appl y(HE8)S v &

A% Ao gupEA] 3t

==
E’—TE

dolelmol = A 55 FE A3} A -2 9

& Properties

General  Connection |

~Datastore user;

lzer name
Pazsweard
Hos=t

IP port

Instance

Advanced... | Test Connection

|Juhn_Crnw

I

|dubwise

[1521

|r|:| ot

~Repositary user:

l=zer name
Pazsweard
Hozt

IP port

Instance

W Use different settings for repo user

Advanced...l Test Connection |

|J|:|hn_Cr|:|w_rep|:|

I

|dubwise

[1521

|r|:| ot

0K| Cancell .ﬂ.pplyl

3.94 £ 72712 43sdd Advanced( 22) S F5 4t Advanced( 22
o 3} A7 2 U

F A9 AA
%ME} AR} A
1 g5 E 9l
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S8 ZT2IY AH 7Y
S Z2JYMH 74

a8 5-5 dleleluo] 2 Al - 25 A4 3} 2=}
&Advanced =] E3
Min. pool size |5|
Maoe. pool size |1 B
e
Ad Eol A= Hlo ]H“ﬂ | 220 el Aol A dof & A 5 A Gt
HA e @Y A de A4y Fola A & 9 Hof A7dd o A4
T T AUE %E 238 7 gy th(1249 017 8 @A 1 F=). 4
TE 2dsE BE O‘i@ 2 103 Ft AREH A ekow 2Ryt OK( =)=

nH
i

DB Account Properties(DB AX S5 F=) 3l 4A= Holzt

4, K(&9)S =2 Server Configuration( At FA) oz}t AHA1e]
Dat abase Account s(CIOE{H|O|A HH) & Flo] A & Folziyt}.

5. dlolEl o]~ A4 AAGHE A4 o2& Aelal 1 Renove( MAH) S
Ytk

6. AS 7123t oZ dAsted A o] 5& AMEsta Set as defaul t (7|2
wez MdAE)S FEYTh

94 3. I TP S F5 Ytk ITP= TCP/IP 9ol 2= IT Auj 2~ vjuA A8 A4 =2
EZYUtt. ITP= HTTPS} fAFskA vF vlo]uf 2] 3 2ol ok §& 4 ¢t
ITP AMu] A+ EE Service Desk Zlo]|9 E| Service Desk o|o]H E Wl
Service Desk Service Pages(SP) =&l A-&3 Ut}
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a8 5-6 AW 74 o3} 42 - ITP 9

Server Configuration il

—Activated
[v] Activate the ITP protocal

Port number: | 30995

Accept IP addres...

| »

-

| Add... | | Modify... | | Remove

Deny IP addresses:

-

-

| Add... | | Modify... | | Remove |

3. 54 IP 4t 3]&stH ™ Add( F7hH ¥=

1.ITP 22 EZ S5 AM&3stew Activate the | TP protocol (I TP Z2EZ
t

2. ITP Port nunber (ZE t3)= g gtk o] ITP Au] A7} 5241 1) 7]

gtz IP ZEQJ YT 7] 2312 309993 vt

ARE [P ZEJ} 7| L EJ} ol d A9 RE Zlo]AEA] 2§ T2 A
Ao AdE o sg IP L EE A g dof syt
(el: nyappser ver : 12345).

< 2 Accept |IP
addresses(I P & 3&) 2t a9 F4E5 9Tt Service Desk
M= AEAEE AFES F AFUTE K(E) S =2 A IP F48 55
o F7hgh 71E IP 2% Modi fy($8) e W IP 28 desn 574
= FEUTLIP F425 AAEH IP 45 A9 move( M) & 5

Y,

il 4
il

ol
f
&
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0[0

S Z2I¥ MH 9
S8 Z2IY My 7Y

A AEE AMEEIe] 54 IP 74 = A IP BV E9 A5 53 ITPe

9 9s8
A ABsHE Au) 2o M AT 5 RS AH O 8T 5 EUTh of
T A% A Qe ghow ITPe A BE IP 329 942 3183

06l 41 255 Akol€] Q9] 9] & vhehi * 2 GASACE AT 5 A%
Yt mabA IP 45 127.0.0.1 =+ 12.34.%.% 22 F 2 o] & 4= lH Y.

4. 54 IP 2ol sl AAAE AR-eteld 7 HES F& th Deny |P
addresses(I1P 4 HE) = dld F4F 89Tt Service Desk
NM e FAEANEE AHES F AFUTE RIS w2l M IP F425 550 5
AT 712 IP 28 54 skelw IP 748 A5 Mdi fy(£3) &
FUTH IP F4& AASHA IP 45 A 95ty Renov( M) & F5 Y

AR AEE AREste] 54 IP 74 5 A IP A BUEQ A5 E3l ITPO
A Alg Sk AR 2ol A AsHA] Fret e WA A o7 A e 5 QlFU T of
AL AAskA dod ITPoA = REIP 749 A2E 3835k ojuw gt

FaE Ageta) g
(<= 0914 255 Atel ] <19 o] 5):

123.45.67.88
123.45.67.89
123.45.67.90
123.98.76.*

F A2~ G AR v WPEE ALESEe] 7he et H9 Bel wlEe (g ete A
2 Ao & ITPE AHE3te] Aol ddstes BE 53 AAH IP F45 31 E
Sla(oE o], IEY A 49 2E Service Desk & ZT& 13 Au)) 75 =
ol * % x5 qlel gt
A . HTTP & FEUTh 8 Z2 2 AW A= HITP ZAE Mu|AE A3 &
EY T o] B AS AHE-5tH NNM, ITO, ManageX 53 28 ERAL A& 9] o]
HEES FAe 4= 3lHy)
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a8 5.7 AW 74 03} A4 - HITP 9

Server Configuration 5[
HTTP
rActivated

[¥] Activate the HTTP protocal

Port humber: | 30980

Accept IP addres...

|»

[ Add...| | Modify... | | Remove

Deny IP addresses:

FS

-

| Ad... | | modify.. | |Remove |

3. 543 IP 4% &
P

1. HTTP =2 22 AF&sle™ Activate the HITP protocol (HTTP =
)

kol A e g o] Shelehe 7|24 o AE s o] g4y
.88 w21 Aelx] HITP £4E Au A% A28 17} g 450
W shelgke] A8 oAl Fct,

E #3)E 383t HTTP LA E An|2oA 5418 IP

addr esses( | s

M= SGUEANEE AREE F AFU T OK(
o 27U A& TP 42

< FEYY IP 45 AAS
Ut

=9 BEE AMEet] 54 IP F4 & A4 [P AR EYAE S8 HTTP
NA Ak Aol AT = S HAH R 888 F FHTh
obF AL A A ko HTTPolA = B IP 49 A4S &3t

Y A IP T4 55
2% A93 1 Modi fy( +38)
g&l1 Renove( HIA) S ¥5
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S8 Z2IY My 7Y

0°l4 255 Ato] €] 2o =5 Yehl= * 22 A =7t=5 AR S 5 9l
Yt meba] IP 45 192.168.0.4 =+ 172.16.%.% 22 g 2o & 4 3l

U,

o & 5o, IP 471 192.168.0.253%1 A|2~Hlof Al A& &= Service PagesE 7
At ) AZE s A, M IP F45 St s AAst F2 FAae
127.0.0.1& AHg-3to] o E B HFE oA 9] AAAE AR o] g A &4
o] S8 T2 %W MM A3 s HTTP EAE Mu] Ao a9 Aol At

ER SIS S e )

4. 574 IP F2x0) tfal] AM 25 AF-steld Add( F7t) MES F& b3 Deny
| P addresses(IP & %) = dld 25 48T Service
Deskell A= A EFEE AHEE = AFUTH (=) & =2 A IP 425
5o U 71E IP 45 489 IP +45 A9 st Mdify
(48) & FEUT IP 342 A AW IP F42 951 Renove( M H)

2 FEv

AN AES AHEEte] 54 IP F4 £ A4 IP M HvE9 35 53 HTTP
oA Al ah= Aul o] FA2EEA] RS Al o AT 5 sy
oM A% A 3A ghowd HTTPOIME R IP F4:9 A2S 883t ©f
ot o ApdetA] ok th

04 255 AFol 9] q1o] o] =5 WEpi= * 22 S Et=E AR E 5 3l
Yt whebA] IP 4= 127.0.0.19] 29 F4 % 192.168.7.77 H+=

10.%%.% & o] B & Ygrvivh,

iy

A2 8 A% ) WAE Abgste] ZhsE HARS Bel Mg A sk oA
B Edt HTTPE ALgako] Ame] ddets wE 5% Ax8e P $4%5 9
©5b 1 7 Mot k F*g gl ghc),

. SMIP 81 FH UL &8 2233 Ao SMTP A uj A8 A3 5= Q5
t}. o] A u] A& Service Deskoll A AHulA @3 02 W= Axp A wAI A=

FalekE o A 5 F YT SMTP Au] 2~ = 1E]Y RFC 821 4 RFC 2045
o Al 20497kA] A g eh, WAl -1 A Aol ti gk A g A K= HP OpenView
Service Desk: Administrator’s Guideol~ 103, Using E-mail with Service
DeskZ Fz3sH] A 2.
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EIOH MH 2N

a8 5-8 AW 74 o3t &A} - SMTP =
Server Configuration il
(General | Datahase Accounts |ITP [HTTP | SMTP |
rctivated
[¥l Activate the SMTP protocol
Port number: |25
Accept IP addres...
AR B
[Add... | [modiry... | | Remave
Deny IP addresses:
|adu... | |Modify... | [Remove |
@ Cancel | | Apphy
1. &8 T2 A oA SMTP M u] A5 Al aljof 5= 4% Activate the
SMIP protocol (SMIP Z2EZ 243} el Mgy, o] gelghe
Z1EA o7 AeE o] glEU
2. Port nunber (EE #3) A= 4= SMTP Au] Ao 5418 [P L ES
Aot o] LE W59 V& A7 25 Yt
3. 54 IP 4t 5lstdd Add( 71 HES +& o5 Accept | P
addresses(I P & £01) I=oj SHDP F4% Y83} Service Desk
MM FAEINES ARG F UFUT (=) & =2 A IP 745 55
A FAE 7)€ [P o8 5 }am IP 522 A8 3 Mdify(£3)
S 2 IP 342 A7 5te W IP 342 A9 1 Renove( MA) 2 F&
»m.
A FEF AHESte] 54 IP 74 T+ AA [P AU EYAE &3] SMTP
oA AFEHE Aul o] A2 5 YES FAH o 4T 5 Yk
obE A% A HEA o SMTPeAE RE [P F49 A4S 883}
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Uk,

4. 54 IP F&o il qA~E 755t d Add( F71) H
| P addresses(I P 4 %) Z=d dd 405
Deskol| A& sfAd =7t =2 A28 = Q)5 OK( =
£ 55 F7tg T 71E IP 45 #4stelH IP
Mdi fy(+d)& F5UT IP F45 A7 st H IP
Remove( M AH) & F5Uth.

A% BEZ Abgetel 54 IP 74w 1A IP ABUEA IS 53
NN AT Al 2ol A 2EA RHES PAHOR AT 5
ot AX A QA ko SMTPAA = e IP 749 A4S 3
W AR ek e

0014 255 Ate] o] 19 9] =5 Yetli= * 22 A =t=E AHEE

Yt wEbA] IP T4+ 127.0.0.14 FEW FAFT 192.168.7.77 £+
10.%%% 22 G4o] @ 5 Y&k
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i 7% A el = k5 gl g th,

BFOEEEREEEREE
54 299 TP F4E 9

. KN & =Y A A S AT S

Service Desk ZE &ttt

Aush FeholAE AFE Abole] B4 TCP/IP XES Fa FaHU.

Service Desk 5§ ZZ 13 AW oA = Service Desk Szlo]AEA Eo 2=
AAS 7B o7 X E 309998 Tl FAFUY X E WS+ 74 Ax 7] A
itp.port ¢t T8kl AT = AU AL E EEZL 7]2 4k 309999}
AA5}A] bz AS BE FHOIAEANAN S84 20 Ao AT uf SulE
LE S E A Aok Tt

Sefol A EolA] AbgaHE E MBS WSk the ) o] shlAle
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FetolAdEQ] Start (AIZ) wlirell A Program Fi l es( Z213 ml) & A
g3 U3 hp QpenVi ew servi ce desk 4.5% A&gt},

2. Service Desk 3}9] wli7olA Aient (Z220|AHE) S A€l ofS Start
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Install Help Update

Install Client
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Service Desk Menu
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4. Client InstallShield Wizard ] A] 2} 3hwo] A g Y}, ASsle] Next
()& F5Y .
8l 64

p OpenYiew service desk 4.5 client - Installshield Wizar

< Back

Welcome to the InstallShield Wizard for hp
OpenVYiew service desk 4.5 client

The InstallshieldiR) Wizard will install hp Openview service desk
4.5 client on your computer, To continue, click Mext,

WARNING: This program is protected by copyright law and
international treaties,

Cancel

Client InstallShield Wizard - Welcome 3} A=}
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5. License Agreement ths} 4271 A g Ut Al%ekelw | accept the

ternms in the |icense agreenent &¢l&s Ad

o ol & A skl e AR 2@ el F Yok ol R Aok 85 AHAlE] ¢

7) v o,

az 6-5 Client License Agreement | 3} 2}

i;{.j— hp Open¥iew service desk 4.5 client - Installshield Wizard

License Agreement

Please read the Following licenise agreement c.

7
. DEFINITIONS :I

a) "Software" means one or more programs capable of operating on
a controller, processor or other havdware Product ["Device").
Softerare is either a separate Praduct, inchided with another
Product (["Bundled Software"), or fixed in a Device and not
removable in normal operation [ "Firnrarare").

b "Use" means storing, loading, installing, execating, or
displaying Softerare on a Device,

% T accept the terms in the license agreement]

" 1 do not accept the terms in the license agresment

InstallShield

< Back I Mext = I Cancel
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6. Customer Information ™3} 327} F A=W User Nane %
QO gani zati on °] &< 1&g #4tt. Anyone who uses this conputer
EEOnly for me 54 HES A3y} Anyone who uses this
conput er & A®3stH 2 E A2 Sl A FEIE 530 Service DeskE A}
g F st Only for mes AEst= A9 th&E AFEAZY 2 22814
Service DeskZ 233t == X1tk Start (AlZ) = 7ol Service Desk vl
7V71= @A AREAF AR ZAE YT A8k W Next (BHR) S F5 4t

Customer Information dj 3} A=}

i%—' hp Dpen¥iew service desk 4.5 client - InstallShield ¥izard

Customer Information

Flease enter your information,

User Marne:

IInvent Inc.

Organization:

IInvent Inc.|

Install this application for:
' anyone who uses this computer (all users)

" Only for me (HP Openview)

Inistallshield

< Back I Mext = I Cancel
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7. 124 Destination Folder t]3} 2447} UeEl gt} o] &1+ Service
Desk Z2to]AE A EQo] & AX e T YUt 7|2 & EA E = o
AZEYE AxeA] o e Changes FE2 1 thE A% Z0 S ¢l g g of
Y. AAE A Next & F54Th

a8l 6-7 Client Destination Folder i 3} A=}
i hp Dpen¥iew service desk 4.5 client - InstallShi |
Destination Folder d
Click Mext to install ko this Folder?‘b{ click Chan
G Install hp Openview service desk 4.5 client to:
Ci\Program FilesiHewlett-PackardiOpenyiewiservice desk change... |
4.,5client), =
InstallShield
< Back Cancel
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8. Setup Type th3} Aol A Typi cal , M ni mal = QustomXA X = Aeg
Yttt Typical A& A&std Seto]AES} dlolH w74 Q47 25 A

A=, Mnimal AXE Agetd dolg wd 74 Q47 AR H A gEY
t}. Qust om& A sl HP OpenView ITSM 5.6 T+ 5.7 4 Service
Desk 4.5% o] g 3l= vl AR5 += ol 575 AAE F AFUT. A&t
W Next (CH2) & FH4YTh

gl 6-8 Setup Type 3} 2=

iigJ“ hp Open¥iew service desk 4.5 client - Installshield Wizard

Setup Type %

Choose the setup bype that besk suits your ne%}s
iy

Please select a setup type,

All program Features will be installed. {Requires the maost disk.
space. )

Minimum required Features will be installed.

" Custom

Choose which program features vou want installed and where they
will be installed. Recommended for advanced users,

InistallStield

< Back I Mext = I Cancel
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9. Setup Type th s} %2l A Custom< A 83t Custom Setup o 3 -2}
FEAFHU o] 7ls& At H5ol4 Mgrati ons A gy, H
o8] w3t 7]5& X stel¥ H5o)4 Data Exchanged A&y}, A
= A%38E W Next & FE U
a8 6-9 Custom Setup | 3} A=}

iiaj— hp OpenYiew service desk 4.5 client - InstallShield Wizard

Custom Setup

Select the program Features you want installed."\ 8

Click on an icon in the list below ko change how a Feature is installed.

e ature e scrptinn
Data Exchange tools

This feature requires 2352KE on
wour hard drive, It has 1 of 1
subfeatures selected, The
subfeatures require 416KE on
wour hard drive.,

Install to:
C:\Program FilesiHewlett-PackardiOpenviewlservice desk 4.5\client), change... |
Tnistal|Shield

Help Space < Back I Mext = I Cancel |
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10. Client Ready to Install o) 3} A=} &= A
d-& AAsteH Instal |

#" Back& vtk

Nows +2=11, o]

a8l 6-10 Client Ready to Install o3} 2=}

hp OpenYiew service desk 4.5 client - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin insE'S'II\@ ion.

IF wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Current Settings:

Setup Type:

Typical
Destination Folder:

C:\Program FilesiHewlett-PackardiOpenyiewlservice desk 4,5\client),
User Information:

Mame: Invent Inc.

Company: Invent Inc,

InistallStield

< Back

Cancel
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11, 24 =22 a9s 23 93-S o= &t 3ol 13 ZUE 7 AU <
A= Cancel = =98 245 98 =+ 54t
a8 6-11 Installing hp OpenView service desk 4.5 client 3} A=k

figr hp Open¥iew service desk 4.5 client - InstallShield Wizard 101 =l

Installing hp DpenYiew service desk 4.5 c;e
The program Features you selecE"éq. re being

Please wait while the InstallShield Wizard installs hp Openview service desk
4.5 client. This may take several minutes,

Skatus:
‘Writing system registry values

Inistallshield

= Back [ext =
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12. 227} ¢+ 8 %9 InstallShield Wizard Completed 3} 4417} %A1 Y
ok A 22 395 vkA 29 Fioni shg 75Ut A7 ks gy

Client Installation Summary ©j 3} A=}

ii‘% hp Open¥iew service desk 4.5 client - Installshield Wizar: |

InstallShield Wizard Completed

The Installshield Wizard has successfully installed hp Openview
service desk 4.5 client. Click Finish to exit the wizard,
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HP OpenView Service Desk Selo]|AES X3+ & Start (AlE) w7l A
Prograns( Z21#) & A=t hp QoenVi ew servi ce desk 4. 55 Al
3l &) Wirel SFoldEC A Start Aient (E20IHE A S F5Y

t}. Service Desk 14 vPHARF Al 2 Ut} A4 wpALE ARG-SEE AY A A

Jost Ju, = A4 Service Desk AW o] &, A4 o] 537 45 2 “&7] A%
SIE=S ‘?JE:‘%‘ SIEeaRi=

Cance| (7;= 2) & rEE AAEA A rPEAE SR S QY Back(HlR)
= 2 AAER o)A o R Fold 5 Q5T

A7 v AL W8 A Te 2o

1. Service Desk 12 npA7 A st7] th3f AApe) 34 Yt 89
= ¢ AEskEE Next (HHS) = 54t

?L

e

Service Desk 72 v A

Hp Dpen¥iew Service Desk Connection Wizard

Get Connected!

‘Welcome to the Hp Opentfiew Service Desk Connection ‘Wizard,
the easy way to get connected ta the hp Open'iew service desk
FEMViCE.

*Y'ou can uze this wizard to automatlcally zet Up & new connection
to the hp Openview service desk service, o to manually
configure an existing account for this computer.

After you get up vour connection, you can use the hp Openyiew
zervice desk to manage the information services, control the
quality and delivery of buginess critical zervices and manage your
buginess processes against service levels that have been defined
with business users.

Click Mest to continue.

< Back Cancel
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Hp Dpen¥iew Service Desk Connection Wizard

SEf0|AE 2R
AZ OHHAL

2. Service Desk A #] 3} A=}l A Service Desk A1 2] o] =& ¢l 3k},

AMH e X E A o] 71:231(30999)0] ot A4 A o] F FHel 2 FE W
35 F7FsloF FY (el nyappser ver: 12345). AkA & W82 5%, 1239
o] A 8] “g§ TR Y MW FA”E FEEA]A 2. AlEsEH Next (H2) S
Yt}

ot X

L
-

Service Desk AW o3} A=}

hp Open¥iew service desk Server Name

Type the name of the hp Open'iew service desk server your
network zervice provider or system administrator has given you.

Thiz may include a port number if the default has been changed. [
example: LOCALHOST: 30999 |

hp Opentfiew service desk server: IIocthost:30999

< Back I Mest > I Cancel
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S 43 st dAbel A Service Desk A v] A~ 33 Ao 2128
] A A o] 5 A E JYTULh o] EY U E BE i
Desk Au] 2~ FFAA o) Fosl A 2. A%sladd Next (CH2) S F54
gl 6-15 AR ol &= 3t A

Hp Dpen¥iew Service Desk Connection Wizard

Account Name and Password

Type the account name and password you uze to log on to your
hp Openview service desk service provider. If you do not know
your account name and password, contact your hp Openyiew
zervice desk service provider.

Account Mame: IS-"'Stem

Password: I xxxxxxxxxxx z

[our password will appear as asterisks to
prevent others from reading it.]

< Back I Mest > I Cancel
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4. vpAEEO R Y] A% ol5& A FU T o] ol 52 Start (M) 72 &9
w72l Prograns( Z21#) 2] hp GpenVi ew servi ce desk 4.5 54 ¢
AE A g Aol ARk A Y T
8 6-16 @7] % ol & i3 A

Hp Dpen¥iew Service Desk Connection Wizard

Friendly Name

Information about your hp Open'iew service desk account iz
grouped together and labeled with a fiendly name. Thiz can be
any name you want,

Chooze a fiiendly name for this hp Opentfiew service desk
account.

Hp Dpentfiew service desk account name

System

< Back I Mest > I Cancel
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i AL7E & 55 W HP OpenView Service Desk7F A 2H5 vt}

3 st A

Hp Dpen¥iew Service Desk Connection Wizard

Congratulations

*r'ou have successully entered all of the information required to
set up your account,

To zave these zettings, click Finish.

< Back Finizh Cancel
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Modify... |
Set Az Default |
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Data Folder IC: “Documents and Settings\application D ata'Hewlett-Packard g
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a3 6-19 AR 5 AR A3 A

%4 Account Properties x|

General |

— hp Opertiew zervice desk Account

Tupe the name by which pou would like to refer to
thiz server. For example: "'Service Desk Server'’

ISystem

— hp Openview service desk Account

Accaunt Narme: Is_l,lstem

Pazzword: Ixxxxxxxxxxx

— Service Desk Server

hp Opentiew service IIocthost
desgk Server name:

Test Connection |

oK Cancel Apply
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Service Pages©l+= servlet qlzlo] & @ 31t} Service Deskell A A Ao A&
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Windows 2000 EE= Windows NTO| Service
Pages d%|

HP OpenView Service Desk CD-ROMol| Qli= A ] 2 735 A-8-3}o] HP
OpenView Service Desk Service PagesS 4 %54 Al 2. Service Desk%
CD-ROMellA 478 at= taaw A3 AAe71v CD-ROME] &S &/ &
H= FApto] YIES A SefolHE T8 AAE F dFHTh

w3 Service Pages Zt19 setup. exe 39S F Wl 58 41 4 Ho|# 9
Installation Program(dx Z=2I8) FIE Hesto] | nstal | ation(A
) E A T dFU o] D2 A AP o R e AREE  EY

t}. o] HTML o] A & A}£-3}o] Service PageS A %32l ™ w4 Servi ce
Pages £1 9 U&& HTM.page =t & HARs|joF g,

servi cepages Ut 94 DOS ZF2XE= set up. exe/ S/ v/ gns A3y st
Service Pages& A3 = lFUth WHE Al dhgh AAg i &2
Windows 2000 &2}2l & 2ol 9l Microsoft A %] @] a4} ¥& 4= F %38
AA 2. o] S NT % 2000014 55 AREe = AAIRE ekl =i 52
Windows 20001 %t 9151 th.

Service Desk A H] 2 Ho] x| A x| 7} F1iw Au| A Ho| X7} A H HFE & A
Fo7 AAAH YL,
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Windows 2000 %=+ NT4¢l Service PagesZ 2 X8t % t}&3 2o] s},

1. HP OpenView Service Desk CD-ROM< ¥ Ut A5 0 2 A& 3} o)
FAF YT A A g o] A1 A ko CD-ROM Eeho] H.o] F E A
setup. exeE ¥ W FEUth Install Service Desk(Service Desk

Hx) 2 FEyh

as 7-1 PAE R

Read Readme I. .!: .
Acrohat Reader Menu 3
Documentation Menu [ ;
Install service desk
' hp 0p=ll\ﬁew

Browse this CD i
w
-

A =

invent

Exit
"

service desk

streamline service delivery and support
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2. v bl A Service Pages Menus ‘g Uth.

a9 7-2 Service Desk A2 3] =¥ 39

Server Menu I. .!: .
Client Menu
Service Pages Menu I L
Integrations Menu ;|

O}

invent

Return to menu

streamline service delivery and support
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3.tk th3t Akl A I nstal | Service PagesZ F&utt.

19 7-3 Service Pages 23]

:f&"u o

Install JSDK 1.3 iy
Install Service Pages | |

hp 0p=ll\ﬁew

servuce desk

-

2

invent

Return to menu

streamline service delivery and support

L
B

setup. exes 7 ¥ B¢ A =
=3t CD-ROM =gjol B & =
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4. 7121 Service Pages %] n} A} ZAF YT A& A Next (EHS) <
G ianis

5. AA] vpAL AJ2E shelo] A E W tEE EE v SR AS Iy

6. A&7 Ao} shlo] EAR L g Ak 2ol Bolahdl FAE AEt

T Next (CH3) = Aa gy

139 74 Service Pages -84 A <F o) 3} A=k

i;{.j— hp OpenYiew service desk 4.5 service pages - InstallShield Wiz
License Agreement

Please read the Following license agreement care

7
. DEFINITIONS :I

a) "Software" means one or more programs capable of operating on
a controller, processor or other havdware Product ["Device").
Softerare is either a separate Praduct, inchided with another
Product (["Bundled Software"), or fixed in a Device and not
removable in normal operation [ "Firnrarare").

b "Use" means storing, loading, installing, execating, or
displaying Softerare on a Device,

% T accept the terms in the license agreement]

" 1 do not accept the terms in the license agresment

InstallShield

< Back I Mext = I Cancel
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7. Customer Information t| 8} “3 27} A= User Nanme( AH& Xt 0| &) ¥
Q gani zati on( =2!) o] 55 9= 4tt. Anyone who uses this
conputer == ly for nme &4 WES A8} Anyone who uses
this conputerZ Aesld 2 E ALEA7) sl HAHFE S F3) Service
Desk= AH&38F = gl5Uth. Only for mes Agst= 49 & A&7t 2
2238k Start (AZE) w5l Service Desk v 2 71717} A H #] ¢k5 Ut}
A<skE A Next (CHR) & FHYTh

Service Pages Customer Information o 3} A=}

i% hp DpenYiew service desk 4.5 service pages - Installshield

Customer Information

Flease enter your information,

User Marne:

ICustomer Inc.

Organization:

ICustomer Inc.|

Install this application for:

' anyone who uses this computer (all users)
" Only for me (HP Openview)

Inistallshield

< Back I Mext = I Cancel
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8. Service Pages Destination Folder tf 3} 4#}7F A 5 7] 2798 541
AU Change(HZd) HES =8 422 7 M3lo] Service Pages 719 4

A EG 2 Ak AAE A% Next £ FEU

a3 7-6 Service Pages Destination Folder 3} 2=}

i% hp Open¥iew service desk 4.5 service pages - I

Destination Folder 3

Click Mext to install tao this Folder, br% Chanﬁ}t‘

G Install hp Openview service desk 4.5 service pages to:
C:\Program FilesiHewlett-PackardiOpenyiewiservice desk change... |
4,5\service pages =

InstallShield

< Back

9. 4] ) vha} Ao AH & A e

Uk Al%ahel @ Next (CH) & r
HEE FEY,

sk FH 7 H A5 S dElE WIAA T A

23,014 gtao R Eolrha MA s

10. hp OpenView service desk Service Pages % %] th3} A=lof] 213) Abef 7}
SR EAIE T o] ES F3 golEole AA
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11. A7t gaEd X oA &8 O3 A7 FAEYUY, A 220388
Z53te 9 Fini shE FEUth.

a9 79 Service Pages A2 3] vl A} ¢35 ¢ 3} A=A}
ii‘% hp OpenYiew service desk 4.5 service pages - InstallShi ﬂ
InstallShield Wizard Completed
The Installshield Wizard has successfully installed hp Openview
service desk 4.5 service pages, Click Finish to exit the wizard,
= Back Gancel
Windows Service Pages MH|2 MX|
Service Desk 4.5 Service Pagesi= Windows A 0] A2 2@ st 4= )&t} o]
A5 AEE A ek a7t Al 2 o
Au|A~E A A38ke W \\servi ce pages\ bi n e Eg o] Eo] 9=
i nstal | tontat servi ce. bat I4-& A3t
I nstal | t ontat ser vi ce. bat ol 4]:= Service Desk”} 7] o] 9| Eg] F-xof u}
g AXg Aoz 738l E 2 Service PagesS T2 thAl Zujof A 23k 4% bat
shel e 1ol wheh @Al soF Fuch,
S Windows A H] A2 Service PagesE A %|3l7] % | java_home ¥ 55 47 3|
oF T k(178501 # 9] “JSDK A % F748” 3=x). A o] A o WA
Service Pages A A& A A vk thA] A& oF Tt
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Service Desk Service PagesE %] 3 v} ¢li= JSDK Java Development
Kit= A A3l 1 2 2 o ulg} Service Pages XML 31 -& A g of gt}

JSDK &x| ¥ 74
JSDK+= Windows CD-ROM¥] tools £ 2] 19 EU<l jsdk 2 59 AU5H
Yt

1. Wndows CD-ROM \tool s\jsdk Z0= zt5u ),

2.j2sdk-1_3 1 03.exe 45 F H F5YT.

3. JSDK A 2] wp A7} A H W 7] E A4S S g

4. JSDK 2 %7} ¢+5¥ % Windows Ao} #-& Gt}

5. 13 ¥ Adsz Environnent Vari abl es(&% #H4)E 54t

6

. System Vari abl es( A|AE #H4) JA A A2 7S FEUTH A AlA

9 w5 ek At EAE Y o

7. Vari abl e Name('H O|§) F=of Java_Home$& ¢]#3ta Vari abl e
Val ue(H4 g A=c] JSDKO A& = duth. 7 A4S A3k
Ag-o] g2 C\jdkl. 3. 1. _03y4r}.

Service Pages Xml otg! 74

1. Service Pages©| 4] Service Desk A1 o] 143tz Service Pages 773
gl web. xm & A oF g th o] 39U Service PagesE A A ¢k 914
9] \\ Servi ce Desk 4.5\service
pages\ webapps\ sd- sp4\V\EB-I NR\ Zde 59 FUTh = Start
(AZ) w7 S8l alld s 4 5+ A5y

Service Pages xml 3} & A8l
1. A& o5l A Prograns( Z213) dwE JuYch
2. 2213 7oA hp penVi ew servi ce desk 4.5%5 A=},

3. Service Desk =l i7°l4 servi ce pagesE A&y},
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4. Service Pages 7ol 4] change configuration( 74 #HZ)S FFUth
71 HTML #3571 web. xn 3} o] A1},

5.xml 792 3 A A context vl 7| H42] <param-value>E | ocal host i
A i A e o] 5o ® WAt

6. A& Agsta 5

F9| A4 32 Ael=\\service pages\|ogs Zd el 4=+ Tomeat]
Jasper &7 18 &g} \\servi ce pages\conf\web. xni 2]
LogVer bosi tyLevel w7/l ©4=ol A Jasper £ 19 A= A 7] 7 g
Hef ol = WS A3t Al & R E ohy e nIZHE Bel I dlolH
= Egat 23 92e Ayd ok P
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Service Pages x|
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7. 427} &R =Y Done( 2E8)E FHEY UL

I

8./sbin/init.d/ hpovsdserver ~AFEoA Java H57} SulEX] &<l
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< 79 hpovsdserver & A sl|of gt}
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Sun Solaris0l Service Pages &%|
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hpovsdserver 35 HA & oF Gt v A st v} o] &
Sh=
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Tefo] B o] FEA setup. exes 7 ¥ FHUTE st A& glHo] A
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Read Readme I. .!: .
Acrohat Reader Menu b 4
Documentation Menu I !} .
Install service desk
hp 0pell\ﬁew
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.-”"-
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Exit
"

streamline service delivery and support
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setup.exes F ¥l o Ax Z2 WS A = glod v 7
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T} set up. exe ¥4 & A&},
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Server Menu I. .!: .
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™

Install JRE 1.3
Install Agent
Install Service Event

OVW6 Integration

MOM Integration

a

Service Desk Menu

streamline service delivery and support
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4, o]o] A E Agent InstallShield Wizard 2] A2 3ldo] AUt} A
W Next (EHS) & F2a1, A& Fdsteld Cancel (F4) 2 FEUTh

b

3ol

1% 8-4 Agent Wizard Welcome ] 3} A=+

p OpenYiew service desk 4.5 agent - InstallShield Wizar: ﬂ
Welcome to the InstallShield Wizard for hp

OpenVYiew service desk 4.5 agent

The InstallshieldiR) Wizard will install hp Openview service desk
4.5 agent on your computer, To continue, click Next,

WARNING: This program is protected by copyright law and
international treaties,

< Back

Cancel
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(9}

O S PR AREA Ak disk A7 EAE YT AlLEte L accept
the ternms in the |icense agreenent = A€&1 Next = +5Ut}.
olglA st B= ARRA 23l ot Aol B E Aok 8-S AHAIE] 817
vpghu o,

1% 85 ool A E ehol Al )3t A7}

i;{.j— hp Dpen¥iew service desk 4.5 agent - InstallShield Wizard

License Agreement . y
.'g-'l.' L
Please read the Following license agreement ca

7
. DEFINITIONS :I

a) "Software" means one or more programs capable of operating on
a controller, processor or other havdware Product ["Device").
Softerare is either a separate Praduct, inchided with another
Product (["Bundled Software"), or fixed in a Device and not
removable in normal operation [ "Firnrarare").

b "Use" means storing, loading, installing, execating, or
displaying Softerare on a Device,

% T accept the terms in the license agreement]

" 1 do not accept the terms in the license agresment

InstallShield
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6. Customer Information t| s} “3 %7} A= User Name( AHEXt O] &) ¥
Qrgani zati on( £%) o5& %]Eﬂ?ﬂqt} Anyone who uses this
conputer == nly for me &4 HES A8 3} Anyone who uses
this conmputer & A&l ZE AMEAL7L 3l HFEE &3l Service
DeskE AHgE = lFUHE. Only for mes AEst= 4 o & A&7
Z2sd Start (AE) vlirol Service Desk vl 2 71717F A H %] 945
ol Al&sthEH Next (CH2) & F5 U

Agent Customer Information ©jj 3} A=}

Customer Information

Flease enter your information,

User Marne:

ICustomer Inc.

Organization:

ICustomer Inc.

Install this application for:

' anyone who uses this computer (all users)

" Only for me (HP Openview)

Inistallshield
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jie hp Dpenview service desk 4.5 agent - InstallShield Wizard |
Destination Folder

Click Mext to install to this Folder:‘b{@ Cha& L

G Install hp Openview service desk 4.5 agent to:
Ci\Program FilesiHewlett-PackardiOpenyiewiservice desk change... |
4,51agent!, =

InstallShield
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iiaj— hp OpenYiew service desk 4.5 agent - Installshield Wizard
Ready to Install the Program }
The wizard is ready to begin installation. ;\ :
IF wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,
Current Settings:
Setup Type:
Destination Falder:
C:\Program FilesiHewlett-PackardiOpenyiewiservice desk 4.5agent!,
User Information:
Mame: Custamer Inc.
Company: Customer Inc.
Inistallshield
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8%

199



Service Desk 0f| 0| & E A x|
Service Desk 00| X E &4 5}

M

Sun Solaris ZE0A Of0[HE Al
/etc/init.d/ hpovsdagent startE AFg3to] oo EE Al 23U T},

/etc/init.d/ hpovsdagent stops Alg3to] oo]AEE Fxgdyt},

/etclinit.d/ hpovsdagent statusE AFg31o] ool ES AEE Fut),

HQk o] o] 2 AR ol AES FER Ayshd by,

200

8



K
3l
ol
LHo

HP OpenView Service Desk

L
T

}of A

201

oF



OMm om
% o
nx
Rl

Ol
m

23 =& Service Deskel] 915 8 T2 7302 Mu] A oWl EES A3tE b
AR T8 A Aol queuing O|HIEE $st T, A~ oJHIE AF§
sd_event ~=Z 7% 4 HP OpenView Operations(OVO)$} Microsoft
Operations Manager(MOM)9] &34 o] g},

E3 T EoHES RS AdstHE RE S8 TR 73 Ao Ax o} g
. OVO S MOM B8 A EQ o] & A X3t 9] X o] Service Desk o] 1 E -
A AR | of g},

tolel o] A @ Ul 7+3 -2 435t Service Desk o] 1 E+= 23 £ 9] 3l7|
AR g QA o] A g-of 2o AXHYTH8%, 185 ] %] 9] “Service
Desk o] dE A A” 2x),

202



et

m
n
px 1z
E

Windows NT4 2! 20000 S

Windows NT4 ¥ 20000 Sgt =7 Mx|

Windows NT ¥+ 2000 AFEl o] AT E o] S Ax et A Ad A2} Ast
& AFE3Fo] Ao 2 1238 oF T,

HP OpenView Service Desk Windows CD-ROMef| §l+= A X 227308 A}
43l HP OpenView Service Desk % 32 4 %] 314 2] 2. Service DeskZ
CD-ROMellA H3H at= taaw A3 dA a7 CD-ROME] W &5 &f &

HE HAbsto] M ES A =efo]BE Faf AAE 5 35U

T3 ht ml page 299 setup. htm 3tdS 73 =8 a1 ¢ #o]= 9]

Instal lation Program® 35 A& 3l AA 5 A2tet =% gl o] 3
o] AHE o E AT 5 YU

OVO ¥4 MOM & & &2z ESjol& AX|35k= 9 Ao Service Desk olo] A EE 3
A A R)soF FUtt, o] thaf A= 8%, 1853 0] %] 9] “Service Desk olo] A E A

A7E FxeAA L.

u e
> 1

integrations 294 DOS Z&XEZ set up. exe/ S/ v/ qns A 3 3}o]
Service Desk 5 3& X 4= Ut HE & S0 digh AAIg &2
Windows 2000 &2}¢! =& o] 9+ Microsoft A % @2z @9 x5 Fx3)
AALL. o] & NT 2 200004 BF AFSE = AT L84 T3 52
Windows 200091 vt Q154 o}

oF

203



s A

Windows NT4 2! 20000 S& =+ A%

HP OpenView Service Desk Windows CD-ROMol| Sl= A4 Z= 7508 AF
£-3}o] HP OpenView Service Desk 53t A Z E 9Jo] & A ] 514 A &

1. CD-ROM = zg}o] 2o HP OpenView Service Desk Windows CD-ROM
= Y5yth Al# shdo] FAF YT A1 #F st o] A5 A ¢k o CD-ROM
Egfo] B o] FE A setup. exed W FH UL sFd ol A2 slHo] LA
Ayt Install Service DeskZ +Futh

gl 9-1 A1 34

Read Readme I. .!: .
Acrobat Reader Menu Y
Documentation Menu

Install service desk

hp 0pell\ﬁew

Browse this CD '. Serv‘ce deSk

g

=
-
s _

a2

invent

Exit
"

streamline service delivery and support

el

setup.exeE T H =8¢ Ax 227
=&t CD-ROM =2lol B E =
oS set up. exe IS AP E .

204 oE



S5 M|
Windows NT4 % 20000]l £2 £7 ]

2. & 3t A Integrations MenuZ Fg54th.

a8 9-2 Install Menu

Server Menu I. .!: .
Client Menu i
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®service desk
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invent
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4. Integrations InstallShield Wizard 2] A2} o] ZA| gL Al&sted
Next (th2)& FHY

a8 94 Integrations InstallShield Wizard - Welcome t| 3} A2}

p Open¥iew service desk 4.5 service event - InstallShi |

Welcome to the InstallShield Wizard for hp
OpenVYiew service desk 4.5 service event

The InstallshieldiR) Wizard will install hp Openview service desk
4.5 service event on your computer, To continue, click Mext,

WARNING: This program is protected by copyright law and
international treaties,

< Back Cancel
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5. License Agreement t s} 327} AU th Al&steiw | accept the

terns in the |license agreenent @S A

o ol & A skl e AR 2@ el F Yok ol R Aok 85 AHAlE] ¢

7) v o,

a8l 9-5 Integration License Agreement dl 3} A=}

i;{.j— hp Open¥iew service desk 4.5 service event - InstallShield Wi

License Agreement

Flease read the following license agreement: ca

inveht

7
. DEFINITIONS :I

a) "Software" means one or more programs capable of operating on
a controller, processor or other havdware Product ["Device").
Softerare is either a separate Praduct, inchided with another
Product (["Bundled Software"), or fixed in a Device and not
removable in normal operation [ "Firnrarare").

b "Use" means storing, loading, installing, execating, or
displaying Softerare on a Device,

% T accept the terms in the license agreement]

" 1 do not accept the terms in the license agresment

InstallShield

< Back I Mext = I Cancel
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Integration Destination Folder 3} 2=}

i hp Dpen¥iew service desk 4.5 service event - InstallShield Wizar:c]':.

Destination Folder

Click Mext to install to this Folder':"o{ click. Cha&

W

G Install hp Openview service desk 4.5 service event ko:
Ci\Program FilesiHewlett-PackardiOpenyiewiservice desk

Change...
4,5levent! ;I

InstallShield
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Cancel
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7. Integration Ready to Install o] 3} A=}of & A %)=
ok S A steld Instal | Nows 241, o] &
&t Backs FE YU

gl 9-7 Integration Ready to Install o3} A=}

i% hp Dpen¥iew service desk 4.5 service event

Ready to Install the Program

The wizard is ready to begin insE'S'IIg ion.

If wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

InistallShield

Cancel
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A= Cancel & Y AA & TdE & HFHT

gl 9-8 Installing the Integration o 3} A=}

hp DpenYiew service desk 4.5 service event - InstallShield

Installing hp DpenYiew service desk 4.5 servic

Please wait while the InstallShield Wizard installs hp Openview service desk
4,5 service event, This may take several minutes,

Status:
Generating script operations For action:

Inistallshield
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g 99 InstallShield Wizard Completed ©j] 3} A=}

ii‘% hp DpenYiew service desk 4.5 service event - InstallShield ¥ x|

InstallShield Wizard Completed

The Installshield Wizard has successfully installed hp Openview
service desk 4.5 service event, Click Finish to exit the wizard,
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