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Z DI T, Service Desk 4.5 D42 L R—3 > FDOf/N— K7 =7
FfpA2 Y A M LET, V7 U= TELIZOWTIL, HP OpenView Service
Desk: Supported Platforms List xZM L T 723V, 2O ¥ = A I,
HP OpenView Service Desk 4.5 @ CD-ROM (Z

YDoc¥Supported Platfornms_List.htm~” 7 A /L& L THRFSTH
£

Windows 2000 @ Service Desk 7 74 7 b

e 7t v :Intel® Pentium® PII. 300 MHz
e X1 :128 MB ® RAM
o N— KT ¢ A7 D22 HEE : 55 MB

o T AT LA G 800 X 600, 256 1 (fiEf%E 1024 X 768, High
Color UL | & #E4%)

o Xv hT7—7 4 TCP/IP, 28.8K (56 K L k% #E4)

Windows NT4 Workstation 3 X' Windows 98 SE E®D
Service Desk 7 7 A4 7V b

e 71t : Intel® Pentium® Pro, 200 MHz
e X1 :128 MB ®» RAM
e N— KT 4 A7 DOZEEHE : 55 MB

o F AT LA : fRB)E 800 X 600, 256 4 (fFf&)E 1024 X 768, High
Color DL I & HE4E)

e v NU—Z7 4 TCP/IP, 28.8K (56 K LA 4 H#E%%)
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Windows 2000 Terminal Services | ® Service Desk
727447V F

Service Desk 7 7 A 7 > L. Windows Terminal Service ¢Off %%
LTWET, BHOY A XIZHONTIL, kD Web Y1 MZH 2 Microsoft
DRV A FRX=R—% B L T E IV,

http://www.microsoft.com/japan/windows2000/techinfo/administration/te
rminal/tscaling.asp

Windows 2000 Advanced Server ¥ 7z 1% Windows NT4
Server F® Service Desk 77V /r—3 g ¥ —/—

e 't v : Intel Pentium PIII Xeon. 550 MHz

e X%V :512MB ®» RAM

o N— RTF R DZEXFHEI : 80 MB

e Xy MU—7H#H: TCP/IP, 10 Mbps

HP-UX E® Service Desk 77V r—3 g P —,R—

e HP PA-RISC v

o N— RF 4 AT D2EEFEE : 80 MB

Sun Solaris ™ Service Desk 7 7Y —3 g P ——
e Sun Ultra SPARC v

o N—RT 4 A7 DZEEGEE : 80 MB

Service Desk 5 —# X— X H— /X —

e Xy MU—7 8 TCP/IP, 10 Mbps

Service Desk Service Pages 7 74 7 b

e 7t v :90 MHz UL @ Intel Pentium (166 MHz UL |- % #E4%)
e X%V :32MB ® RAM
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o T ART LA :f#ESE 800 X 600, 256 {4 (figfEE 1024 X 768, High

Color UL | A& HE4%)
o X NU— g TCP/IP. 28.8 K (56 K UL & #4%)

Service Desk Service Pages Web #—/3—
e A%V :128 MB ® RAM (256 MB [/ |- & #£4%)

o N—RT 4 R7 DZEXFEE : 50 MB

o Xy hU—Z 5 TCP/IP, 10 Mbps

Service Desk f X haIa=r—%

Service Desk =— = b

o N—RTF 4 RJDzEXEE 5 MB

e v NU—7 ki TCP/IP, 28.8 K
Service Desk —tE XA X |

o N—RF 4 A7 DZEXEE 5 MB

e X NU—Z7 i TCP/IP, 28.8 K
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Oracle 57— % X— ZA DR E

Oracle 7 — % X— A Z{E T 556 1%. Oracle D~==T7 /VEZEZM L TL
72 &0,

Service Desk 4.5 TEAT 572912 Oracle 7 —Z X—2X %t v N7 v 745
121X, Service Desk 7 7V r—> g P —NR—DA VA h—)LT 0l T L%
FEITLET, ZHZEBRT VP —FREERTVWET, 2oy — K%
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ALETN, —#HoEEz2Axy 7 LET, £ VA M—LOHIZT —T LA
N—R b 2=V —2AERT DHEIIE. ROTA BT A AV ET,
1. T—T N AR=RMFHAJREIR AR—AN D L H50MBH D Z & %
BT 5,
2. TN A2 —HP—EFRIAMERT D, 2ADT —F X— 22— —
AAZIVRY P 2—P—=L L TEM Z2ERTIE. KEEAR AT

LDRT =< ANHELET, NSO 2—F—DLRHIRLT &
INCFEOXFNIH Y FH A,

3. /NEMEL L TRO LD eREEXBEID LET,

w=/NEMH
BE Oracle 8.x Oracle 9.x
db_block_size: 8 KB 8 KB
shared_pool_size: 20 MB 20 MB
db_file_multiblock_read_count: 16-32 16-32
db_block_buffers: 550 AV AP
processes: 100 100
dml locks: 200 200
log_buffer: 32768 32768
db_cache_size WL 4505600
T 8.1.0 8.1.0 4 &M
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Oracle T—A2 R—RADEKE

TE

BE

TALL SV EDOHEHIETEICY By R TEHDITTIEHY XA,

INGLOHRTEEEET H5E. BE DO Oracle8i & Oracle9i @ EH 5
DT —=HR—=ZAEBELTNDENIC L > TR £97,

Oracle 8i

Oracle 8i TiX, 1 DF/ITHEEDONRT A =X EEET T HHE, ROWT
NPDT 7 ANEEH L, ZDOT7 7 A I)IVTNRT A —FEEEFE L £9, [SID
IMEHT A7 —2Z_X—2D SID DL —ZAKNLEZTT, |

(Windows) C: Yor acl e¥adm n¥S| D¥pfil e¥ nitSID ora

(UNIX) $CRACLE BASE admin/SID pfile/initSID ora
IEHELIAN O 75T Oracle 4 VA F— /L L TWAHIgGA, NALNRERRD Z
LB ET,

—HERDONRT A —=HFT A MR ENTEY  [HEAFETE£4, —#D
WRIRA—=HZT 7 ANMIBRENTWER A, 7 7 A MCBRICRRER E AT
AT & FBEORESC T, W\l Oracle Z LE) L7z & X ICHEMICT DIl %2 & T4
Al =HOXT # A TExET,

R 229 % &, Oracle D/37 3 —~ 2 AN KBIIKE T 58546
NHY ET,

Oracle 9i

Oracle 91 CTif, INOLOREEKMNTH7DIZ, P—N"—NRT XA -2 7>
AN spfile LI LWHENEAINTNET, 2DOT7 7 A /LT A F
U7 7A0T, FEECHRET DL LIXTERI ARV E L, NI A—H(T
W ospfile IZRFENDDITTIEH Y FHANR, ZHUIT 740 FDY
JYa—32CT9,

spfile WD /XF A —% X, DBAT7 D> FhTr 7 A $ %5 SQL¥Plus A >
B —T A ANLRELET, AT HHEIKDO LB TT,

ALTER SYSTEM SET <par anet er _name> = <val ue>
[ SCOPE = SPFILE | MEMORY | BOTH ];
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SCOPE |3 3HEBRICE R4 555 (spfile. FATHDA LV AF L ADH, £121%
ZOWT) ZFRELET,SOOPEDT 7 4 /L MEIX, A v A% A% spfile
MOEEN LN E I DKo THRZRY £9, spfile OB LA, 7
7 4V M TBOTH] T, spfile 2> HlEEN L TV e WS, 7 7 40 b
fiiiz TMEMORY] T4,

spfile b= U ZHIBRT HMESTRD L B0 T,
ALTER SYSTEM RESET <par anet er _nane>

[ SOCPE = SPFILE | MEMORY | BOTH ]

[ SID=sid];

SID (&7 — 4% X—Z®D SID ®7' L —AFK/LZTT,

Oracle O E

A—BEFETNALT 7Ry NXTEy T — X=X AT L5
X, ==L I 74T PRI~ FX—=V 2T AILERH D F
T, T—H X=X Ty ME, &7 WESISO8859P15 il L TL 72 &
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THEH Y FHAGEMICOWTIE. Oracle D~ =27 L2 L T E X0,

#E D FFETService Desk # i 3 255 £70137 Vv 7 7 Xy N FE v

cNSADOFY v b EHHAT 5546121%, Unicode UTF-8 X5+t v b &#
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g bYAR—hrLTWET,

Oracle |3V — VI H S\ TERE(LZIT > CTEITTAMERH Y £9, BH.
Z3Z Oracle DAEHEA X h—LIZDOWTEZXFET, 7277 L. Oracle & —
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WY 4 — R CT —F X=X &R T 50T, WOFIHIIMEE TITWE
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D7pd L BOMB DZEEEFENT 7 A VT AT MILETT,

SQL Server Engine T —nrils VAR — M3 25I121F, 1252/180 (77
JV ). cP1250, cP1251, cP1253, CcP1254, cpl255, CP1256, CP1257 D
I— RRX—=TOWNTN0ZEIR L ET, SQL Server DT X THO/NN—T 5
W, a—nimad R NEZNEAFOERER > TWLI DT TIEH Y 8
o FERBIZOWTIX, SQL Server O~ == 7 LS L TS0,

F = _R—=2 v YP— K& LT Service Desk 7 — # X— X Z{EK T 5

LTI Ry NFEEy NSO FEE Y R &Y AR— 45 nvarchar
7 — X A1C SQL Server MBi%E SN E T,

SQL Server 7 —# N— 2 ZERT A 121X, WOBIEEZITVET,

1. SQL Server Enterprise Manager &) L £ 3, A7 AFEHE DEH
DT I A FF o — Y —TCHR L7,

2. Service Desk 7 —# X—ZX% A VA ML T 5P —R—ZRIR L ET,
TIRFEI V7 LT, ZOY—"—%REELET,

3. [T—AR=R| 27 Vw7 LT, T—F_X—R&EERLET, [FHH
T—ER=R| %7 Vv LET, [FT—=F_X=2AF a7 1] XA4T 1
TRy 7 ANFKRSNET,
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4. [F—=HR_R=2T0 X7 4| ATl Ry 7 AT, &R 74—V F
IZ ServiceDesk 72 &, T — 4 RXR—ADLFZ AN LET, o473
VOT 7N NEeZFANRNET, [OK 27V v LET,

5. T%aF4) ICBEL, SQLServer 1 71 » ZEK L £9, AT A
U A7V LT, TERRGAY) 220 7 LET, ISQL ¥ —
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X 2-2 [SQL r—N—u A rFans 1 -FRal/f /] F4TuarlRy 7 R

SOL Server Login Properties - New Login

6. ISQLY—n—na /A T aNT | XA TRy 7 AT (&R 71—
JV RIZ ServiceDesk 72 EDA4RTZ A LET, [SQ H—/N\—FB5E) %%
WL, [IRRT—F] 74— RIZRRAT—REASNLET, [F—E~_R—
R] 74—V RORe T XY A=a2—"T, BIOBEE AN LT —%
N— 24 (Service Desk 2 & ) #F 7 4NV b DF—HZ_X—2 L U TER L
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X 2-3 [F—BER—RT I ER]| ZFTR—Y

SOL Server Login Properties - New Login Ei

General | Setver Roles Database Access |

Database access
2 Specify which databases can be accessed by this login,
| Permit | Database | User -
| CIE |1TsM
| O e Morthwind
] E B
o O £ instongr
| TE integration
e [ E | master
: | E model
e n

 Database roles for ServiceDesk

; EE db_accessadmin

[ db_secuitpadmin
D@ db_ddladmin +|  Properties |

et |- Hob |

8. [T - R—-RAT IR ZTR—=TU T, MER LT —Z_X— 24
(Service Desk 72 & ) Z3&IR L, 13F0) F=v I/ Ry 7 A& A I LE
T, MELIZT —HRX—RADRELT=T —F _X—A2—HF—DOFTAHEIC
%425 [db_owner | F=v /Ry 7 A%A N LET, (K 227U v
7 LT, T—HR—ADOER &’ T LET,

Service Desk 57— % ~X— 247 Y = 7 X Service Desk f ' X h—/L 7 1
TI L Lo TERENE T,
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A VAN NERMT RN, T 7V r—va ==Y T 7T A
VA=A TETETHDLA L 2a—FIC RO 7 b =T A v
AP=NTBZEEBEOLEST, TV r—a b —R_"—=BXWNT T4
T RDAVA =TT T AT, ZNHDOTT T T AREEIZA VA
F—=LENTWELEINTIRHENT. EIhoD7a s 7 AiFA VA
= ENEH A,

o7 7T AE T T Service Desk 4.5 DA > A b —L CD IZ A>T
WET, TOFOWTNILOT T T LEA A M—/LTDHITIE, Service
Desk EZ&hEm o> Browse CD) RA &7 V) w7 L, K70 77 LDT 4 )b
HETBEL . EDOTFTOAL ANV T7ANELXTALI ) 7 LET, A
VAR 4 P ROFERICHES TA A h— L ZHED T IFE N,

TV r—yarp—N"—Dty 7 by =7

Service Desk4.57 U 4 — a v —N"—BIRz— oy NEETTA
Wi, oty 7 o = 7RSI TT,

IE Solaris kT jre/sdk %1 > A b=/ 3 H851%, fust 7 4 L7 NV ZBW
TWDZEEMERLTIESYY,
Java™ Runtime Environment
Windows Tl ¥Tool s¥jre¥ 2re-1_3_1 03-w n-i.exe
/tools/jrel/rte_131050s11. depot %, Service Desk 4.5 — \—721F %
A A=A TOEAIERSNET,
/tools/jrel/j2re-1_3 0 03-sol sparc.sh (Sun Solaris ®3& ) 1%,
Service Desk 4.5 — "—721F & A VA h— VT 5 AIHEREINET,
Solaris N"—Y = “idIntel 77 v F 74— ETHRMESILET,
Service Pages Offitt#ly 7 h v =7
Service Desk 4.5 Service Pages h—/3—% FITT H121%, IROfhtE Y 7
NT =T BHETT,
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Java Development Kit
Windows Tl ¥t ool s¥j sdk¥j 2sdk-1 3 1 03-wi n. exe

/tool s/jdk/sdk_131050s11. depot (HP-UX DOH4A ) 1, WML~ T
Service Desk 4.5 Service Pages # 177 255 I H SN E T,

/tool s/jdk/j2sdk-1_3 0 _03-sol sparc. sh (Sun Solaris D35 ) i, [A
U~ T Service Desk 4.5 Service Pages % FE{7J 258 IEH S F
9, Solaris N— = VT Intel 77 v h 7+ —A ETHIRESNET,

I3AT VI oMY 7 =T

WOMARLY 7 w7 = 71X Service Desk 4.5 7 747 b& & HITHHX
nEI,

Microsoft Java Virtual Machine

HP OpenView Service Desk @1 > A h—/V&BAET DRI, 7 T4 7 > b
< 32 Microsoft Java Virtual Machine # 1 > A b—/L' L £79, Service
Desk DA > A h—nNT7 0T NTIEIA VA N VR EB~ > 2T
5720, ZTOBEEITHOZLEBHOLET, K~ B A =L L
T, VAT LAEBEBTAILERSLDET, A A=A T BT T A
KXoTHLOA=Va VoEB~ BB Ens &, CD-ROM O/ —
TaliFA A=A ENET A,

Virtual Machine ¥ 7 7 = 7 /X HP OpenView Service Desk Windows ™
CD-ROM (Z A - TWE T, Virtual Machine % A N —/L L7=% T, HP
OpenView Service Desk 7 7 A4 7> hDA A b —/L 2P TE 9,

Microsoft Java Virtual Machine % 1 > A b —/L 9 5|21, IROEEZEFT
\i —g_qo

1. HP OpenView Service Desk Windows ® CD-ROM #ffiAd 25L&, A
2 — MHEE A HEBICR RSN ET, RO AZ— MEET lnstall
Service Desk] ZERL, 2 FHOMEE T Aient Menul ZiERL
Th b6, linstall WM 2000) #7zI& lnstall VM NT/98) %7 U v
7 LET,

F2E

49



AR M—ILDEE
ity I rH7

X 2-4

Install VM for NT/98/XP
Install WM for 2000
Install Data Access

’W hp OpenView 4 5
ice desk ¥ J T
. ’ “'\:\\\

rﬁaﬁmf_i#a
® /
A

invent

Service Desk Menu

N

streamline service delivery and support

A — NEES HEICE R SR & &3, CD-ROM % ffiA L C,CD-ROM
RIA 7 DN— M5 setup. exe X TNT U v LET,

2. ¥5&,. wuld you like to install the Mcrosoft WP| &1
LHEAENFRFINET, Yes] 27V vy 7 LTA VA=AV LET,

3. Microsoft VM License Agreement] #1707 Ry 7 ANRFRINE
T, B E L FEA, TR TORNGHEICFET 2%61L. Yes) &7
VUo7 LTA VA M=NVERKBLET, N %27 U v F25L, Virtual
Machine O A > A h—/LIZBAtE S 9, % T Service Desk #3775
ZEIFTEEHRA,

4. Yes| #7 Vw0 FBHL AV A =Tl TN LosTT7AILVOfE
WG SN E T, EBRRE=INA VA P—LORWEF R LET,

5. FATO Ry TANA LA N—LDETEHEANLET, (K 27V v
L/i—a—o

6. AL 2— S EHETHTINE I NEINDLIFAT TRy 7 ZRFIR
SNET,
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Virtual Machine O A > A h— LR ICHEEILE T,

@ *r'ou must restart your computer before the new settings will take effect.

Do you want to restart pour computer now?

o |

Yes] #7 Vv 7 L4, avta—4%2 vy MU LTHLEEL
4% & . Microsoft Java Virtual Machine 781 > A h—/L SN F 3,

IPIF3AT VMU AP=NDHA KT A AZHDONTIL, 145 =TV D [ 5
ATV AV A=) ZBRLTIEZND,

Windows NT® 1 & O Windows 98 /1 HTML Help Update

HTML Help Update %1 > A h—/L 3 5121, Service Desk 4.5 A% — k
miE O [dient Menul T linstall Help Update] R"& > %27 U 27 L
FI, EIFE ROTANFITHEE L, FTRET 7 ANEETNT Y v
LET,

¥¥Tool s¥ht Ml hel p updat e¥hhupd. exe

Microsoft Data Access Components

Data Access Components % - > X h—/L§5(Z1%, Service Desk 4.5 &
#— hEE® Aient Menul T linstall Data Access] R¥ > %7
Vo7 LET, £700F, RO 7 VX IIBENL, FEITRETZ 7 A VE X TV
7V v 7 LET,

¥¥Tool s¥ndac¥ndac_t yp. exe

Microsoft Data Access Components D > A fh—/L5ETHZIZIZ, T B a—
X HEETHILERH D 7,

F2E

51



AR M—ILDEE
Y I rHT7

Adobe Acrobat® Reader 5.05 (FEZEIR)

¥¥Tool s¥cr obat ¥<I anguage>¥ (i T2 556D exe 7 7 A V& X TV
Uy 27 LET, FEMIZOWTIEL, Adobe ® Web 1
htt p: // wav. adobe. comzZ S L TL 7230,
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N7 4= BDIEIF L E A, b= =Y 7 b =7 BRI R— F &R T
5877 F 74— TRILTTN ALV A=A T "N =TE7TT v b
T A=A Lo THEZR Y 9, L7251 > T, Service Desk iZ 3 2> CD-ROM
TEAT &N TV ET, Microsoft Windows (2000 1 L8 NT4) . HP-UX,
¥ L O Sun Solaris HICEFNFH 1 #FTH> T,

Service Desk Aiffi/N v 7121k, Y R—F 7T v b7 4+—AT L1211 #,

i 3 Hc> CD-ROM H3fFE L CWE 9, HFCIERRARWIRY _0)50)
CD-ROM LW HEBX, AL WD T Ty h 74+ —2H D CD-ROM %
BLET,

Service Desk % > A h—/L 9 A HIZ, B#$ 5 Service Desk - > A h—
/l/ CD-ROM @ Readne. ht m774’/1/%m/u'c D R¥a A MOFEKE

A VAPV FEIEIZETAMEREEL TCWRWNWI L 2EEELET,
Readne 7 7 A VEBR <121, Service Desk 1 > A h—/L D A % — NHE[[H T
'View Readme] #7 U v 27 LET,
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Windows 75w b 74 —LA® Service Desk DA VX F—JL

Windows 77 v b 7 #—A.~® Service Desk ®
A VA FM—)V

Service Desk # A1 A h—/)L T B EjIZ

HP OpenView Service Desk % > A h—/L 925 a3 a—XEiFH0
TIRARRER AL Ea—HIL T RN—RAENTA AL LTEX
F9, 41 X—=T® [Oracle T— X X—2ADRT)] 2R L TS, F
7213 44 2—2® [SQL Server D% E| #ZML T IZEW,

Service Desk A > X fh—)1

Windows NT F7-/% Windows 2000 2A##is /-2 Ea—X Y7 b
T 2T A A M=LTB(Z1%, Windows VYA N AEHETELHV AT
LEHEMREZFFOT h vy Mea A T 20BN H Y 7, HEFRA 720
Ba. Y7 U =T DA AR ARNEFIIET LEE A,

HP OpenView Service Desk CD-ROM Ot v 7 v 77 a7 7 A&EHL
CT.HP OpenView Service Desk 7 7'V 7 —> g % — "—% A4 X Fh—)L
L¥4, CD-ROM b a—HP—partta—H EONN—KF 4 A7 (T
Service Desk Z#EH# A A h—/LT&xE9, £/, CD-ROM ONE%Z A
TANZIZAE =L, Xy NI =T RIALTEZ N LA VA R—ATH &
HTEET,

A VAN —VEFMET 5IZIE, htm page 7+ /X D7 7 A /L setup. ht ni
EHXTNIY w7 L, FoRrEDH Web ~<X— T lInstallation Program
Vo7 #RIRTDHEELHVET, 207 7 A MI ERROEFE 7+ L TH
fEHCEET,

server 7 /L4 TDOS 7' u Y7 hinb setup.exe /'S /vlgn #5479 5
& . Service Desk +— X—DHENA VA =L EFETTEET, a2 R
1TV a OFFEMIZ OV TIX, Microsoft 1 VA M—FD R¥xa A2 h&
ZHRLTL7ZE (Windows 2000 4> 7 A4 U ~AFIZHY £9), Z D=
<~ FiX Windows NT & Windows 2000 D X6 5 CTHFEITTE E 428, 4
VIA A~V NE I BNHE SN TWD DL Windows 2000 721 T,
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Windows 735w b 74 —LA® Service Desk DA 2R b—JL

Service Desk 7 7"V r—y g o —NR—DA VA R—RET LI, —
NReNA VA=V ENT-a L Pa—F2HERTANERNHD F4, 4
TRaTRy I ANRFKRII, EEBICHEET 20, H L& THEET LI E
BIRTEET,

HP OpenView Service Desk 77V 7 — a3 v —_"—% 4 X h—/LF
DI, WOBEEAT O LERH Y £,

1. HP OpenView Service Desk CD-ROM % CD-ROM K7 A 72 A L %
I, AF— MEHANPFERINET, A¥— MHANBFERINLRWGEIC
IZ. CD-ROM K7 A4 7 D/N— MM D setup.exe X7/ 7 U w7 L
F9, AX— MHENR RN, linstall Service Desk] %7
Vw7 LET,

X 3-1 [Service Desk Installation Start| Eif

.

Read Readme
Acrobat Reader Menu

Documentation Menu | | . y ",_ ' .
Install service desk |
hp 0p=ll\ﬁew
Browse this CD Serv‘ce deSk 4.5
N : T~
D

invent

Exit

-

streamline service delivery and support

EE setup.exe X TNV 7 LTHA VAN AT BT T LEFITTE R
WAL, CD-ROM K74 7% 27U v 27 L, DOS XA T alRy s A&
ELAVAMNNET AN ESI LT setup. exe ZFATLET,
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2. ROEE T, Server Menul #27 VU v 7 LEd,

X 3-2 [Service Desk Installation Menu| [H &

/] A -.\ .
M

Server Menu
Client Menu
Service Pages Menu

Integrations Menu hp 0pen\ﬁew 4 5
service desk

e
s

2

invent

Return to menu

streamline service delivery and support
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3. [Server installation menu] i C. [l nstal | Server |RHZ %7 VU v
I LTCH—=_"—DA A M=V &L £,

X 3-3 [Server Installation Server Menu| #4727 Ry 7 A

Install JRE 1.3
Install Server |

hp 0p=ll\ﬁew

service des

a2

invent

Return to menu

streamline service delivery and support

FE Service Desk 4.5 TiZ, Java Runtime Environment (JRE) 1.3 LA E23H—
N2 N VA=V ENTWERERLD £9, HWAA—=T 3D
JRE A VAR =L ENTWAEEIZ, V—"—%FTT DT, ZOH
md Mnstall JRE 1.3) AZ U ZMHHLTJREL13 A v A h—/L L&
4, JRE13 L0HLWA—=2 a3 0B VA =L ERNTWBEEITL,
Service Desk CD-ROM 7> JRE 1.3 4 A b —/L L2 TL 72 &0,
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4. A VA N—ADEY N7 9777 A L7 CD-ROM b F 7 m— K&
ATV A, InstallShield ©7 1 #— FOMERREE SRR SNET, A >
A b= BE, Cancel | 27 Y v 73252 THIECTEEd, Fik
LWL, FUrmr— RRETTHEREMENPFTRINET,

X 3-4 [Preparing to Install] ¥4 7 e /Ry 7 R

Installshield Wizard

Preparing to Install...

hp Dpenview service desk 4.5 application server Setup iz preparing
the InstallShield \Wizard, which will guide you thraugh the program
setup piocess. Please wait,

Checking O perating Spstem Yersion
)

Cancel

¥£3E 59



FI)r—3v—nN—DA VR =)L
Windows 735w b 74 —LA® Service Desk DA 2R b—JL

5. B T v 7T ANANE Y a— REND &, —/3— InstallShield
74— ROOMBEAERINET, Next] 270 vy 7 LTA A
=L ZET S0, F£721F TCancel | 227 U v 7 LTHIELET,

X 3-5 [Server Installation Welcome| #A4 7 u /Ry 7 R

ii‘% hp Open¥iew service desk 4.5 application server - Install:_;_: ll

Welcome to the InstallShield Wizard for hp
OpenVYiew service desk 4.5 application server

The InstallshieldiR) Wizard will install hp Openview service desk
4,5 application server on your computer, To continue, click
Mext,

WARNING: This program is protected by copyright law and
international treaties,

Cancel
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6. Next] #27 V27 35&, [License Agreement] ¥ A 7 27 HRy 7 A
NERENET, A A M= EHITHIZIE, I accept the terns
inthe license agreenent | Z##RL T, Next] %27 U v 7 LET,
INTIA B ARMORFHICFET 22 LIk DDT, BHNEE
HEEES AT IEE N,

[License Agreement] ¥4 72/ Ry 7 X

i% hp Open¥iew service desk 4.5 application sery:

License Agreement %

Flease read the following license agreement: caref

73
. DEFINITIONS :I

a) "Software" means one or more programs capable of operating on
a controller, processor or other havdware Product ["Device").
Softerare is either a separate Praduct, inchided with another
Product (["Bundled Software"), or fixed in a Device and not
removable in normal operation [ "Firnrarare").

b "Use" means storing, loading, installing, execating, or
displaying Softerare on a Device,

% T accept the terms in the license agreement]

" I do not accept the terms in the license agresment

Install5tisld

< Back I Mext = I Cancel
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7. TCustomer information] A 72 /AR v 7 ARERINET, T 74/
I TlZ. Service Desk I~ > 71 7 7 A L BEERIER A2 BS L 1,
NG DFEMERNELS Z2VWEEIE ELWTF =22 AN LET,
[Anyone who uses this conputer (all users)] A7 arEizit
[Only for ne (user nane) | A7+ a &R RLET, lall users] 2
Tya v ERRLUESGAE, b= "—DB A A b= ERTWE v
e A4 353 _XTCO2—F—0 [RAX2— K] A=2—IZ, Service
Desk D> a— oy MRS ET, [Only for me| 472z %
WL SAE. TUser Name) 74—/ RCHRELI-2—F—12xf LT
Fra—bhy MBRERRSNET, INext | 227 U v 7 LTHRIERET,

X 3-7 [Customer Information] #4727 Ry 7 R

Customer Information

Flease enter your information,

User Marne:

IInvent Inc.

Qrganization:

IInvent Inc.

Install this application for:
' anyone who uses this computer (all users)

" Only for me (HP Openview)

Inistallshield

< Back I Mext = I Cancel
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8. [Destination Folder] #4707 Ry 7 ANFR_ENET, ZOFAT

o0/ Ry 7 AT, ServiceDesk VY7 s =27 DA VA=)V T 3 E
EANLET, 7740 NIADT 4V ZIZA A M= T D551,
fChangel #7 U v 7 LCHIO 7 NV AN LET, INext] 227U v
7 LT, £ A M=NEFHITET,

[Destination Folder] # A4 7u /Ry 7 A

ii.:——: hp OpenYiew service desk 4.5 application server - Installsh

Destination Folder N

Click Mext to install ta this Folder, or click Chanﬂ}t‘o

G Install hp Openview service desk 4.5 application server to:

CiYProgram Files\Hewlett-PackardiOpenviewiservice desk Change. .. |

4,5lserver)

InistallShield

Cancel |

9. 7 HNVEDRHFMELZWEESIL, IConfirm] #A TRy 7 ANERE
N, 7+ NVEuE5FTHERT 20 Em3Rb0ET, Next] 27U v
LCA VA M=NEETDI, £721F Back] 27 U v 7 L CHIDMEE
RV, A VANV TFNVHEERLET,

B/IE
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X 3-9

iiaj— hp DpenYiew service desk 4.5 application server - InstallShi

Setup Type

10.[Setup Typel ¥ A T J Ry 7 ANFREINET, By 8T v 7O

¥EL LC [Typical | . Mnimal J , F£721% Qustom #ERL ET,
[Typical | Z3&IRT D& T 7V r—varPh—nR—LF—HRX—21 ¢
W— RO FHFNA A b= ET, [Minimal] #8RT 5 &, H—
N—=T2FNA A=V INET, Qustom #iERT 5 &, HP
OpenView ITSM 5.7 » 5 Service Desk 4.5, 57— X _X— A7 ' — K
T AW IIRAT T DT DBATY — v E A VA M=V TEET,
T = R= AR EFHDHEIE, T—IRXR—AT 4 F— a2
F= LA THbhEVET A, LEREEL T 2T 51203,
[Custom] A7 ¥ a 2l LEd, 7 —F ZHEEEOFEIC SV T,
[THP OpenView Service Desk 4.5: Data Exchange Guidel %% L T<
72830, BATHERE OFEMIZ DWW TlE, THP OpenView Service Desk 4.5:
Migration Guide] #ZR L T3V, 2T b O~ =27 VL, Service
Desk Windows CD-ROM @ doc 7 # /L Z12H 0 £9, Next | 227V v
J LT, A VA =N ERKITET,

[Setup Type| #AT7Tu Ry 7 R

Choose the setup type that best suits your ne'é)‘\}s. .
\

InstallShield

Please select a setup type,

&

All program Features will be installed. {Requires the most disk.
space. )

Minimurm required Features will be installed.

Choose which program features you want installed and where they
will be installed. Recommended for advanced users,

< Back I Mext = I Cancel
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11.TSetup Type] # A 71 /AR v 7 AT [Custom| Z&ERL7HEIL,
[Custom Setup| ¥ A 7 u Ry 7 ANERSNET, BITHELZ A

VAR—=/THIZIE, UARSD IMgration) ZEIR L E9, TNext |
7V w7 LT, £ YA M= NERTET,

[Custom Setup] ¥/ 7 u/ Ry 7 R

In%l hp OpenYiew service desk 4.5 application server - InstallShield

Custom Setup

Select the program Features you Wﬁ[@talle&‘

Click. on an icon in the list below to change how a feature is installed.
e e
(= - | database wizard M"ea L:e :SC[ID ]
=3 - | data_exchange igration Tools

This feature requires 388KE on
wour hard drive.

Install to:

Ci\Program FilesiHewlett-PackardiOpenyiewiservice desk 4,51server!,

Change... |

Installshield

Help

Space < Back I Mext = I Cancel |
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12.Server Ready to Install] # A4 702 /Ry 7 A2, A VA h—/LEND
V7 N =T INEREINET, lnstall Now #7277V v 27 LTHelTD
2y, F£720% TBack) 27V w7 LTHIDAA T 0 7Ry 7 AZRY | &
FAEITWET,

X 3-11 [Server Ready to Install] ¥/ 7 /Ry 7 R

”% hp Dpen¥iew service desk 4.5 application seryer - InstaIIShie::!'I" |

Ready to Install the Program %

"

The wizard is ready to begin installation.

IF wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Current Settings:

Setup Type:
Typical

Destination Folder:

C:\Program FilesiHewlett-PackardiOpenyiewiservice desk 4.5\server!,
User Information:

Mame: Invent Inc.

Company: Invent Inc,

Inistallstield

Cancel

< Back
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13. [Installing hp OpenView Service Desk 4.5 application server] %1 7
BIR Y 7 APRFIRSNET, EITRIAS=ITA A b =L DOEHRIR
MERINET A AP ARETLESL INXt ] 27 U v 7 LET,
X 3-12 nstalling application server] ¥4 727 HR vy 7 R

i-'-;-—: hp OpenYiew service desk 4.5 application sery

Installing hp Open¥iew service desk 4.5 appl

The program features you selected are being ih

Please wait while the InstallShield Wizard installs hp Openview service desk
4.5 application server, This may take several minutes,

Status:

InistallShield

= Back Iext =
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X 3-13

TE

14.FTRXTOT77ANVNBA A —EN5DH L, [Completed | HifEiNFE RS
NEI,IFinish) 227V v 7 LTA A= NT T T LE&KTLET,

[nstallShield Wizard Completed] %A 7 a2/ Ry 7 &

ii‘% hp Open¥iew service desk 4.5 application server - Install::_ Xl

InstallShield Wizard Completed

The Installshield Wizard has successfully installed hp Openview
service desk 4.5 application server, Click Finish ko exit the
wizard,

= Back Gancel

Windows ¥ —/\—H%h—EXDA A h—)b

Service Desk 4.5 %, Windows H—E R & LTHEITTEXET, TOHA.
P —E A F =D FEIEFICBHEE L ET,

HP OpenView Service Desk O —t 2 % Bi#44 % Windows (2000 % 7= 1%
NT) o7 H v MZiL, Service Desk THEAT 2 /D H 5T TO
== FIAT, BLOTANVE~OT 78 AMERDBLETT, 77k
AMEBR 2 WY R E T D HFIEIC OV T, 832 X—Y D [Windows A & — h
Ty IT R NOFFA ] R LT IEI N,

P—E A% A A M=/ TDI20F, Wserver¥binT 4 L7 FUIZH 5 bat
77 A /Vinstall service.bat #FE{TLE7,

7277L. installservice.bat 177/ bDF 4 L7 b UEEEZRHTE L
LTCWET, fORFE7 Vv Z %2 LT Service Desk 4.5 %A A b—
L LEBEIE. FRICHE->That 7 7 A LV ERET HIHLEND D £,
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AE U FREDEEA

Service Desk 7 7'V 7 — g U — R_X—0MEH9 5 JVM AKX, K& T
TV r—va vOFTRHICKRELSN TWERA, TOEH, 1 HEOT 7Y
=g =02 —P =03 50 NEBZ AR, AL
nEF,

DO —F—NHFEALET D EEICHETHINEDOH D 2 >OEHELTEHIT

A FTRE &ki0ﬁ~m/nV7/a/® RTETT, EEEITIE, f%)
FTHRNIAT =T AL T a VERETDDICENLDEV ) M THLEETT,

AFYFH JVM THHETATRHAETVIT, RO 2 DOIEEHELF S 5
PHEHLTHEE LET GEERES TS g kD) ) — A TERE IS A
BEMERH D F9),

o Xus: (&—TDEHHY 1 X)

ZOENNSTED L = —EERCE — 7@#4X%HV%WE
L7 TEe bl Ed, A X2 EBFmIT 5NN —_yalL s
TarnRET LD, NI+ —~ 2 AN KR ﬁTLi?

o Xnx: (E—TDAY 1 X)
COMENNSTED L, THVr—v a0t 7Yy MKER

E—7 DR TCTEERA, T, JVMMBMEL e —7 2 ERL XD
LT, H—_Parroa MR LEALET,

H—_RY a7 g Service Desk (ZfET 5 Hotspot JVM Tix, &—
Ry ALy g AFHREH SR TOET, RS, IFIERFICER SR
kﬁfylahwﬁéfﬁ‘ikh&@j7/;7bi§ FOMHREB AT
TETDHZEEZHY FHA, DD, HFHOHMR L TV E T, B
LD —_yav s va i S E T, o RICITR b 2R
=R a7 varEFTT52 ERTE, KFHROY A XITkD 2
DOIFEHEF T2 g Nk - THIFEI L £ 7,

o NewSi ze: #H LW HACOFEH 1 X,
o  MaxNewSi ze: LW R DEKY A X,

B LY A ZPREWVIEE WD L~ A =T —_"Valbriay
DIERRY F£77,
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IE

a<y FITOHF| 74—~ AT A MRIZIZ RO A~ RiTjavat 7> 3
VEERALCIEBEDOT U —y g Y — N—THR K700 A DR ——
NyIalb—hENFE L, ZHUIHNCT T EH A, EEOFREIIMEHATHE
=Ry =7 (FCATY) BT A AMNOmGIZES SNET,

- XX: MaxNewSi ze=64M - XX: NewSi ze=64M - Xns200M - Xnx1000M
XX DONWTE2O0DF T g Nl ke T AR alr g UNETE
NHFLWHROYT A XX T64 MB IZ72 0 £9,

-Xs AT a X o TIVMITEEIRFIZ 200MB D A E U &K L., - Xnx

F 7 a Nl oTJIVM I 1,000MB 2B 25 AE VI TFRLEEA,
DFERICETLHE, AVYy—H—_VaL s g BB ISNET,
—RIZ, TNHEDONRNT A= DEERELTHE, H—_YVaLrarD
EEAIHY . AN T —~ ARmELET,

TV r—var—_"—OfE T LA T a 377U r—
var—NR—%EETHA YT N THRETCEET, ATV T MIKRD L
BYTH,

<sd_hone>Y¥bi n¥sd_ser ver. bat

<sd_home>¥bi n¥i nst al | servi ce. bat

ZOFIO <y RITIETTICAZ VT RO Y T ARA (ep) O EDOITIZHR
WENTWETA, FERICESNATHET,

P R—DEST
PN Z BB FEITE T DI, [AZ—F) A=2—0 [start the

application server] F£72/% Istop the application server] %ff
ﬁH [./i—a«o

a<wy N bHY— "—%EE)T 5121, server¥bin 7+ VX ThH B
startserver.bat Z{lFifH L E£9,

a=wy RITnbBH —N—2 {2 L3 5|20, server¥bin 7L ZITH D
stopserver. bat ZfiH L £,

1 B0~y TEHEOY—— A VA X 2% F4TT 51213, [HP OpenView
Service Desk: Administrator's Guidel D% 7% [ Y —~—| MM L T
<TEEW,
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HP-UX 75 v N 7 —A~® Service Desk OA >
A h—)u

Service Desk # A1 A h—/)L T B EjIZ

HP OpenView Service Desk % > A h—/L 925 a3 a—XEiFH0
TIRARRER AL Ea—HIL T RN—RAENTA AL LTEX
F9, 41 X—=T® [Oracle T— X X—2ADRT)] 2R L TS, F
7213 44 2—2® [SQL Server D% E| #ZML T IZEW,

Service Desk D _XTHa L R—x%y MIl—haz—P—L LTA A F—)L
TAHVERDY 97,

A A =T av AZBGT SR, Java 1.3 21 A b—L IR TV
T RNARICHDZ EHMERLET, 48 =V MRy 7 b =7 %
ZRLTL &,

H—RNRT A —F DE#EAL

Iz, HP-UX AL —F 4 V7V 27 AE () Java 77U 7 —3 =
VERFATT D D 2 TRIEARERE TIHEA VA b= & T E® A, #b e
A REFREL TRV E Java N A L — RITET S RN A A > (TT—F)L)
IRTRA—HEPEFEINTEY , ZD XD /T A—F DEEITHEILDY —/L
PERR STV ET,

H—=FNWRTGA—HEEFTTHLE H—FVOFHEBRERL AL — g A
T AOFEEN LB/ £, RIS, ZHUTERFO e — a0 RiER TIE
BRI LB E R o Tm AR v 7 (VAT NEBRE) IR ETTRXEE
b@ﬁ—(}

B/IE

71



FI)r—3v—nN—DA VR =)L
HP-UX 75w k2 #—LA® Service Desk DA R b—JL

I b W RN S E 72 — /LT HPjconfig T¥, HP-UX v A7 A THEITT S
L IOV VIR LEERE T — AT A — X OBIEOREM. REMBD
FHEICERT 250 HRT 2R EMEERRLET, ZHICL->T, Eon
TA=BEETBTDHUENS DN DY £97,

AR a— WP —F— R THEITT 5 &, HPjeonfig {ZIZ SAM =—7 1 U 7 4
~DY U BFRENET, FOU L7 EHHLT, RSN AT A—X
OER WA T £9, £7-. HPjconfig DIFHRZEH L TFIEETRT A —
AT 5L bTEET, ZOGA, EEDO I —VOHEEEIT SAM %
FEAHLTCEITLET, £, A== —P—F— R THETLTWD & X2,
ZAE tep $EGE DI AEL (R hU—2 /87 XA —X tcp_conn_req_max) %
B HZEHTEET,

25D Y —/L & LTIE, Java Out-of-box for HP-UX #ffH L T, A& —
K7 w7 (RC) AZ VT RDA VA N—)b, B—FNRT X —=ZDIEIE,
N—FNVOFEE, VAT LOFEBZITAET, ZOLRHORIZT AT A
DFFEFRENRT A= PEESL, 2 —F =P L TH I <Icfiz b
Java OEMERE SR SV ET,

HP-UX v AT ATDJIVM D/RT F—< 2 AT 2B MERIC OV T,
[performance tuning JavaTM: other problems| % &M L T 72 &0,

HP-UX ~DHP—"—DA VR h—)b
HP-UX 77 v F 74— LY =" —% A VA b= T 521E, ROBEE
fTWET,
1. HP-UXCD-ROM #~ 7~ s LE7,
2. swinstall ZfEHI LT, #—"—% A A =L LET,
5] : swinstal |l -s /<nountpoi nt >/ server/ sdserver - 4. 5. depot

3. [Sofware Selection] %1 7 va 7' 7R v 7 A C, Sevice Desk TR 7 7 A )L
ZEIL, lActions] A==—7T IMark for install | Z3&RLF
4, B TActions] A==—ZH, Ninstall | 227V v 7 LET,
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X 3-14 HP-UX Software Selection| ¥4 7 a7/ Ry 7 &

SD Install - Software Selection 10l =|

4. [Install Analysis] ¥4 70 7Ry 7 ARERINET, (K #2271 v
LTIV r—varh—nN"—IT7 =T A= LET,

X 3-15 [HP-UX Install Analysis] ¥4 72/ HRy 7 R

Install Analysis

5. Y7 MU xTHBA VA M=LEINTWAMEIZ, nstall Window ] 2357~
EhET, AVAM=ANRETLESL, [Doney] 27V v 7 LET,
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X 3-16

HP-UX Install Window| #4707 Ry 7 R

Install Window

=10l x|

Fresz "Product Summary” andsor “Logfile” for more target information,

Target

Status

Fercent Complete
Kbytes Installed
Time Left {minutes)i

Faxlow s
Executing install clean

100%
24141 of 24141
4]

Loading Software
.| [ Cogfite... |

Help |

IE

6. /sbin/init.d/ hpovsdserver A7 U7 ® Java BENIELWZ &%
R LE7, Java 237 7 4/ b ORET [opt/javal. 3/ bin/java (27
WAL, hpovsdserver iRt 2 LENRH D £,

7. PATHIZ [:/opt/javal.3/bin] #&ELET,
8. DISPLAY ORENELL =J AR—FEINT=Z LR LET,

F— B R— 2 DIERR

/ opt/ OV sd/ server/ bi n/ sd_dbconfwi zard #f#EH L T, ¥—%X—2
VAP —RNEEEBLET, V4P — REHEH LT —F X=X DI DN
TiE, 81 R—VDFE 4 E [F—HX—2DHk] THIILET,

TN r—3 g U—N— DR

/ opt / OV/ sd/ server/ bi n/ sd_serversettingeditor Z{fH L T, #=
T4 H b LET, kT 0 X OISOV T, 128 N—Y D% b =
(77— a oY== O] TR L ET

YD FAT
P— N—@FLEZIE./ sbin/init.d hpovsdserver start ZfiH L E9,

B — X—DfE 121X, /sbin/init.d/ hpovsdserver stop ZfEfH L E7,

Y= N—D AT — % A% F/RT HIZIX, /sbin/init.d hpovsdserver
status ZFH L E T,

Y—=N—u 77 7 A N EMET DT, =BT 5 =T —D L
I—RFRHY EFHEA,
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AE U FREDEEA

Service Desk 7 7'V 7 — g U — R_X—0MEH9 5 JVM AKX, K& T
TV r—va vOFTRHICKRELSN TWERA, TOEH, 1 HEOT 7Y
=g =02 —P =03 50 NEBZ AR, AL
nEF,

DO —F—NHFEALET D EEICHETHINEDOH D 2 >OEHELTEHIT

A FTRE &ki0ﬁ~m/nV7/a/® RTETT, EEEITIE, f%)
FTHRNIAT =T AL T a VERETDDICENLDEV ) M THLEETT,

AFYFH JVM THHETATRHAETVIT, RO 2 DOIEEHELF S 5
PHEHLTHEE LET GEERES TS g kD) ) — A TERE IS A
BEMERH D F9),

o Xus: (&—TDEHHY 1 X)

ZOENNSTED L = —EERCE — 7@#4X%HV%WE
L7 TEe bl Ed, A X2 EBFmIT 5NN —_yalL s
TarnRET LD, NI+ —~ 2 AN KR ﬁTLi?

o Xnx: (E—TDAY 1 X)
COMENNSTED L, THVr—v a0t 7Yy MKER

E—7 DR TCTEERA, T, JVMMBMEL e —7 2 ERL XD
LT, H—_Parroa MR LEALET,

H—_RY a7 g Service Desk (ZfET 5 Hotspot JVM Tix, &—
Ry ALy g AFHREH SR TOET, RS, IFIERFICER SR
kﬁfylahwﬁéfﬁ‘ikh&@j7/;7bi§ FOMHREB AT
TETDHZEEZHY FHA, DD, HFHOHMR L TV E T, B
LD —_yav s va i S E T, o RICITR b 2R
=R a7 varEFTT52 ERTE, KFHROY A XITkD 2
DOIFEHEF T2 g Nk - THIFEI L £ 7,

o NewSi ze: #H LW HACOFEH 1 X,
o  MaxNewSi ze: LW R DEKY A X,

B LY A ZPREWVIEE WD L~ A =T —_"Valbriay
DIERRY F£77,
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message URL http://java.sun.com/docs/hotspot/gc/

FI)r—3v—nN—DA VR =)L
HP-UX 75w k2 #—LA® Service Desk DA R b—JL

a<y FITOFl 74—~ AT A MRZIZ RO A~ RiTjavat 7> 3
VEERALCIEBEDOT U —y g Y — N—THR K700 A DR ——
NI ab—hENFELE, ZHIIBNCTEEH A, FEEROHE I A hE
=Ry =7 (FCATY) BT A AMNOmGIZEAE SNET,

- XX: MaxNewSi ze=64M - XX: NewSi ze=64M - Xns200M - Xnx1000M
XX DONWTE2O0DF T g Nl ko T AR alr g UNEITE
NHFLWHROT A X33 T64 MB IZ72 0 £9,

-Xs ATV a T o TIVMITEERFIZ 200MB D A E U &K L., - Xnx
F gk oTJIVM X 1,000MB #8825 AFVIETFRHLERA,
DFERICETLHE, AVYy—H—_TaL s g BB ISNET,
—fRIZ, TNHDNRTRA—FDEERELTHLE, F—_PaL s a0
EEAIHY . AT —~ ARM L ET,

TV — g —N—FE AL 3 I T Y A —
varh—NR—%RETHLIAZ VS N TRETEET A7 aiir TR
XA (-cp) DORNZEBMTDMERH Y F7,

[ opt/ OVI sd/ server/bin/sd_server

/sbin/init.d/ hpovsdserver
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TIUr—S 3o —NnN—DA VA =)L
Sun Solaris 75 v b 74+ —LA® Service Desk DA VX F—JL

Sun Solaris 75 v b 7 +— . ~® Service Desk ®
A VAR F—J)V

Service Desk # A1 A h—/)L T B EjIZ

HP OpenView Service Desk % > A h—/L 925 a3 a—XEiFH0
TIRARRER AL Ea—HIL T RN—RAENTA AL LTEX
¥, 41 =T ® [Oracle 7— 4 X—ZAOEE] 2L TLLEEN, £
7213 44 2—2® [SQL Server D% E| #ZML T IZEW,

Service Desk D+ _RToOayR—x» MIL—ha—HF—L LTA LA
=T BLERHY T,

A A =T ak AEBRGT SR, Java 1.3 2’1 A b—L IR T
T RNALRICHDZ EHMERLET, 48 =V MRy 7 b =7 %
ZHRLTLEE,

Sun Solaris ~DY—/N—D A VA b—)V

Sun Solaris 77 v b 7 4 —AIZH—"—% A A b= LT BHITIL, IROE:
YEZITWET,

1. Sun Solaris CD-ROM #~ 7> kL&,
2. pkgadd ZfEH LT, — =% A A =L LET,
%1 : pkgadd -d /<mount poi nt >/ server/ sdserver-4. 5. pkg

E3E
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3. /etc/init.d/ hpovsdserver 27 U7 h®JavaZBHNIE LW Z & ZH
HLET, Java BT 7 /L F OFT Jusr/bin/java (272 WV EA T,
hpovsdserver ZfRET D2 HLENH Y 3, TOHAE, KROBIEELTT
WEJ,

a. lustr 7 4 L7 bVl java =2 U BB LT, HIBRT 2041
EHELTEBEET,

b. sdk ZfEHA L TWAEEIE ustr T4 L7 RUIZV YR w7 Vo %
ERELEd (=~ FiZln -s /usr/j2sdkl_3 1 03 /usr/java),

c. jre ZHEHLTCWAEAIE, st T4 L7 NUIZV R w7 ) 0%
fERLEd (<> RFiZln -s fusr/j2rel_3 1 03 /usr/java),

4. DISPLAY O ENIEL =7 AR — b3 Z L xR LET,

F i R R DR

/ opt/ OV/ sd/ server/ bi n/ sd_dbconfwi zard Zf#EH L T, ¥—%X—2
VA4 —REEBLET, V4 F— REEH L7727 — 2 _X— 2D DN
TiE, 81 R—VDFE 4 E [F—HX—2ADHk] THIILET,

TFY r—3 g U —N— DR

/ opt / OV/ sd/ server/bi n/ sd_serversettingeditor Z{ffH L C, #k=
T4 ZaBMG L ET, T T 0 Z ORI OWTIE, 128 XR—Y D% 5 &
(77 r—a oY —"—OHR) THHLET,

A Y BREDEKHEL

Service Desk 77U 7 —3 g P — =M 42 JVM RKiL, K&ERT
TV = a v OFTRICERBELS L TWERA, TOH, 1 HEOT 7Y
=g = R_ROa—Y =234 50 AR 55T, FRESAMEICR
nFET,

ZHO2—F—PFETDH EEICHETILEDOSH D 2 DOEE LRI,
AEY PRI BLOT—R_YaL 7y g L ORETT, EERIZIE, AEY
TRNIH =TT v a VERTDDIZELDE W) JTHEETT,
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message URL http://java.sun.com/docs/hotspot/gc/

TIUr—S 3o —NnN—DA VA =)L
Sun Solaris 75w b 74+ —LA® Service Desk DA X —JL

AEUFH JVM THEATL2TRATVIE, RO 2 SO FEELT > 9
PHEHALTHEELET GEEREAS TS g kD) ) — A TEBE I NS Al
REMERH D F9),

o Xns: (E—TDFHV 1 X)

ZOENNETER L, PRI T DY A X ELE
LTI ES, YA XE2ELETTH-NCHT—_vaL s
arnRAETRERED, R =< U ANRKIBIZIE T LET,

o Xnx: (E—7D&EAY 1 X)
ZOENNSTED L, TV =2 a v ORF TVl MIUER
E—7 R CEFE A, FOTED JVMAMiEL E—7 2R L XKD
LLT, H—_yalriaryRNEmoRLEELET,

H—_RYavyar Service Desk (2183 %5 Hotspot JVM Tlidk, H—
Ry g AIHREHR IR TOES, R E 1T IFIERBICER S
1A 72 POEETTITEAEDFT V27 MIBSOHEREZEZ T
FETDHZ LT £HA, ZDD, KFTOMA L GV L TiE, B
HZFEFOHT—_YaL sy a rPNEf S ET, &FoRIciTR b RN
A=AV TV a s EFATTH I ENTE, BHROY A X3k D 2
OOIEHREL T T g N LS THIBEILE 3,

o NewSi ze: #H LW oW1 X,

o MaxNewSi ze: 7 LW R OFE KV A X,

FLWHRDOY A IRKEWVIEE, WbWb~v A, F—H—_"TaL gy
DOREFERPKR Y £,

a<w v RITOH RT3 —~< AT A MFIIZ RO 2~ > RTjavad 7T 3
VEMHLTIHEOT S r—ya R =T K 700 A DJA]RF—H —

WyIalb—bhrENE L, ZHRIFHFNSTEEH A, FEEROBREITM M 6
—Fu =7 (RRCAEY) LA IAROWGIZEASIET,

- XX: MaxNewSi ze=64M - XX: NewSi ze=64M - Xns200M - Xmx1000M
XK DOWNWTE20oDF T a Nl o T AR TUaL sy g URETE
NAEH LW DOV A XTF T4 MBIZHY £,

-Xns A a ST E o TIVMITEFNRFIC 200MB D A E U & T L. - Xnx

F 7 a Lo TJIVM I 1,000MB #2535 A VIETFRLEEA,
DERBICETLHE, AVy—H—_TaL s g rBEBISET,

—RIZ, INEDONRTA—HDEERELTDHE, H—_"TVaLvraro
FEENR Y . AR T7 r—~ 2 m ELET,
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FI)r—3v—nN—DA VR =)L
Sun Solaris 75w k2 #—.LA® Service Desk DA >R —JL

TE

TV r— g P—N—DFE LAY g 37 ) r—
Varh—NR—FEETHIAI VS N TRETEET AT a iy A
XA (-cp) DORNZEBMTHHMERH Y £7°,

[ opt/ OV/ sd/ server/ bin/sd_server

[etc/init.d/ hpovsdserver

YR DEAT
P—"—DELENIX, /etc/init.d hpovsdserver M LE T,
P— X—DfE 121X, /etc/init. d/ hpovsdserver stop ZfH L9,

Y= N—=DATFT —FZ X% K/R-T HITIE, letclinit.d hpovsdserver
status ZfEHL £,

P—=_—a 77 7 A NV EE T DR, == EEBCEAT 5 =T —D L
A= FRHY EHA,
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Z OETIE, Service Desk TEIfET % L 9 12 Oracle % 721X SQL Server 7 —
B R— 2T D FIRICOW TR L £,




T H R AL

Service Desk # A A h—/L 3 BHIIZ

HP OpenView Service Desk %A > A h—/L 925 3 a—X E2i3H0
TIRARRRR A E 2 — R TR AEMTA A =L L TEE
F9, 41 2= ® [Oracle 7 — 4 X—ZADORE] 2R LT &N, £
7213 44 2—® [SQL Server DF#E| #ZML T EEW,

Windows 77 v 7 —ATlX, Oracle T—# X—2A% A VA h—LL7T2
5. Service Desk # A A h—/L T BHHIIZ, T —H N— AV — "—% HiL
;T ANENDY F9,

T—H = AR T 0 A &GS D Eic, THP OpenView Service Desk:
Administrator’s Guide] O 14 & [ 57— % N—IX D1 I8 ODNE%
RTHZLxBEOLET, ZOREIHET S 2 >0 Excel A7 Ly R
v — ME, Windows CD-ROM O R¥ =2 A R 74V FI2H D £,
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X 4-1

T—ER—ZADHERK
SQL Server T—AR—XEHY 1 F—F

SQL Server 7 —#& N—XfERY 4 F— K

Windows 77 v 7+ — AL TT —F RX—2AM Y + F— FEZEHT 51T
X, ROBEEITVWET,

1. [RE—F] A=a—%27 Uy 7 L, 1TATSL) ZBRLET,

2. v r7Z 2] 25 Thp QpenVi ew service desk 4.5 Zi®IR L E7,
3. lapplication server] &R L FT,

4. Trun the database configuration wizard] #27 V> 7 L7,

UNIX 77 v b 7 4 — AL TTF —Z =2k 7 « ' — FE2 #5121,
¥Y< AR M=ILT4a LY M) >¥server¥bin T4 L7 FUICEBEIL.
sd_dbconfwi zard #EfT L £,

T =B R ZER T ¢ F— R EE L E T,
1. FIEE AR TSN ET, Next] 227V 27 LCBBLET,

F e R AR Y 4 F

E hp DpenYiew service desk database configuration wizard 4.5

Welcome to the hp OpenView service desk database

configuration wizard {v4.5.0583)

This wizard allows you to configure the database for use with hp
Openview service desk 4.5

The wizards allows you to upgrade the existing databasze users to a new
version, create database user(s), create data files, create the database
ohjects and fill the datahase with demo data or production data.

Please make sure you have a backup of the database bhefore you
proceed.

MOTE: If you cancel this wizard, there might be some parly created
ohjects inthe database. These objects will not be removed by this wizard,
but should he removed manually.

Click Next to continue.

=Back |[|: Net> |  Cancel
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SQL Server T—AR—X WD « F—F

2. WO IR FATa Ry 7 ARFREINET, FHT—F =20
. ®D5WEEGFT —FX—ADT v I T L — KW ) 2 DOOERREN
FoRENET, New Database] ZEIR L7235HE01E, Next] 227V »
7 LCAT v 7 3~tHET, lUpgrade Existing Databases| % i
RUZHEAE, Next ] 227U v 27 L, 235 X—=UD [F—HX—RA17 ¢
P—=RNODT —HR=ADT v 7T L— R [ZHEVET,

X 4-2 [Create New or Upgrade Database] ¥/ 7 /Ry 7 X

E hp DpenYiew service desk database configuration wizard 4.5
Choose the action you want to perform

Flease choose whether you want to create a new service desk datahase
or upgrade an existing database.

& pew Database
" Upgrade Existing Datahase

Click Next to continue.

=Back || Mest= | Cancel
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X 4-3

T—2 R—ZXDIEK

SQL Server T—AR—XEHY 1 F—F

8. HAT IRy I ARERENET, F LT —F e —F— % fF
KT %A%, TYes] #7 U7 LT, FlESICHERET, 7 —FX—
Ao — P BPEER L T B WA, o) 270 v 7 LTHR{EL G

JET

Do you want to create database user?| ¥4 7u/ Ry 7 A

E hp DpenYiew service desk database configuration wizard 4.5

Do you want to create a database user?

MO ifyou have already done so.

@ Yeg
 No

Click Next to continue.

Flease select YES if you would like to create a database user or select

= Back

Cancel
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SQL Server T—AR—X WD « F—F

X 4-4

4.

[Prepare for Database Object Creation] ¥4/ 727Ky 7 R

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5

Prepare for Database Object Creation

IS[=] E3

The database will now be upgrade ta the carrect version. Ifyou would like
to use anather existing database accountyou can choose one hy
pressing the Accounts button and make the database account you want

the default account.

Flease verify the infarmation below befare proceeding!

Username: ap

Repository User ap

Datahase: quake

Datahasze type: SQOLServer

Wersion: 4.0.0563
Accounts

Click Next to continue.

Refresh screen. |

| = Back || MNext = || Cancel |

[Create Database User] # A 712 7/R v 7 AT [NoJ Z#IRLIZHE
IZ. [Prepare for Database Object Creation| # A 7 1 7R v 7 AN
RINET, Next] 27 Vw2358, T—F_X—2a2—F—0DEK
RRICER LT T A—Z AN TT —FRX—=2AFT V=7 FHPERK S
nNEd, A7 v 7 1LICHEATHATLET,
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5. [Choose Database type] %1 7 12 7 7R v 7 AT, [SQ Server database]
F7varmBRLT, INext] 227U v 27 LET,

X 4-5 [Choose Database type] ¥4 7uZ Ry 7 R

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Choose the Database type

) Oracle database
(® SOL Server database

Click Next to continue.

Flease select the databasze you would like to use.

= Back || IMNext = || Cancel
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6. [Administrator Account] %4 7 07K v 7 AT, T —FX—REHE
B, T—HERXR=ADNRAT—= R, BILORT —FX—=2— =4 % AT
LET, 7—F_X—2H%—"— T D SQL Server 1 > A¥ L A%
FATT2HENI A VAL RGBT HA AL AZE AN LET,
Next | #7 YV v 7 LTCHRICERFET,

4-6 [Enter you administrator account information | %A 7 a 7Ry 7 R

ﬁhp OpenYiew service desk database configuration wizard 4.5 =131 x|

Enter your administrator account information

Flease enter the correct infarmation ta log on as administratar on the
Database.

Faor SQLServer log on as a membhber of the System Administratar graup.
The Default System account is username:SA password:=blank=

Username:

Password:
Host:

Fort: 1433
Instance:

Click Next to continue.

= Back | INext = I Cancel
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7. SQL Server ®=—H—7 7 hEAEHT HIZ1E. SQL Server =—
P—H e XA —REANLET,

X 4-7 [Enter SQL Server user account information| #4727 Ry 7 X
{-'Eg_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Enter SGILServer user account information

Flease enter the username and password you would like to use far the
service desk Database user.

Username:

Fassward:

Click Next to continue.

| = Back || MNext = || Cancel
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8. I'SQL Server Datafile location] # A 7 1 7R v 7 ANFKRENET, #
Y A= RCT =27 7 A VOGP RRINET, 7—F 77 AV
DRIDOBAIARFE SN TND &> TWABELISMNEI, 2O EF
DEEMEHALET, Next] 27U v 7 LTHRIZERET,

X 4-8 ISQL Server Datafile location| ¥4 7u /Ry 7 R
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

SGLServer Datafile location

Flease enter the filepath an the SQLServer server where the datafiles
should be stored.

Fllepath: |cams5aLTdatal

MNOTE: The files will be stored in this folder on the DATABASE SERVER
not an the lacal machine! Marmally you should not have to modify this
value.

Click Next to continue.

= Back || MNext = || Cancel
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T—2 R—ZXDIEK

SQL Server T—AR—XEHY 1 F—F

9. SQL Server Database information| # 1 7 12 7R v 7 ANRFRILE
T, TITHHEZSUTHEREZETLETN, ARXR—RX LIV A FEE
DARNIFEHATEERA, Next] 227V v 7 LTHRICEARAET,

[SQL Server Database information| #A4 72 /Ry 7 X

;ghp Open¥Yiew service desk Database Configuration Wizard 4.5

SGLServer Database information

SalServer.

Database:
Filenarme:
Size:
Filegrawth:
Log Filename:
Log size:

Log Filegrowth;

Flease enter the information needed to create the Database for

BapDB

Bap_data.mdf

S0mMB

10mMB

ap_log.ldf

40mB

10MB

Click Next to continue.

= Back || MNext = || Cancel
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10.Load Demo Data] # A4 7 a /Ry 7 ANRFRENET, 7T —F %
n— R 58550 IYes] 2, e— RLaWEAE N0 227U v 7 L,
WIZ Next | 227V w7 LTRICERET, 7T —FX—R|2I1Z
Service Desk =T 4T 4 DX I—=  PUREGEENLTHET, 21D
DOy MUICEY ., PO X ) BRFEEDT — X % Service Desk # A4 71/
RNy 7 AZANNTL2O0HETEET,

4-10 Do you want to load demo data?| ¥4 7u /Ry 7 A
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Do you want to load demo data?

Demao data contains examples of service calls, warkorders, persans,
organizations and mare.

® Yes
) No

Click Next to continue.

= Back || INext = || Cancel
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1Ry 7T v T ZATa Ry 7 2ARForEi, Do you want to run
the Database objects creation now?| L&A TXxET, lYes] +
721X TNo) 227U > 27 LET, Yes| 7 Vw35, T—H_X—2R
FTV ) NEAERR THDL Z L BT HX AT 0 TRy 7 ANEKR
ENFET, TR AFT VT NOERBTETTDHE, T—H—
AKX T2 FOERRMNTET L2 L 2@t 80Ky 77 v FH A
TRIRERENET, (K 227V v LET, RAIDOXAT R IR Y
AT NoJ %27V s Lizhé, [Cancel | #27 VU v o L CHERE H
IEL72Y, Back] 27V v 7 LCHIOBEEIZE > TA 7> a vy #XEE
THZENTEET, Next] 227V v 7 LTHMEEITINEHA,

Database Objects Creation| ¥4/ 7 /Ry 7 X

-_‘g_’?_,ihp Open¥iew service desk Database Configuration Wizard 4.5

Database Objects creation.

Creating the Datahase for use with service desk. Please Wait...
Ifyou cancel this wizard, the database will be corrupted and should be
removed manualy.

Creating ohjects far user. Bap

Current action: In=serting Tahle Data
Current ohject: REF_WIEW_ACCESS
Elap=ed time: 11 minutes and 6 seconds.
Estimated time [eft: 1 minute and 30 seconds.

Total abjects to create; 358452
Total abjects created: 31565
Total errorcount: ]

Click Next to continue.
Cancel
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12. #5352 79 % &, [Database configuration finished] &9 %4 7 12
TRy 7 ANFRENET, [Finish) 227V v 7 LTHRY «P—F
BT LET,

X 4-12 Database Configuration Finished] # A4 7 a2/ Ry 7 A

Database configuration finished!

Congratulations, the database configuration is finished. You can now use
the created or updated datahase account for service desk. The logfile is
called:CAProgram FilesiHewlett-PackardiOpenviewiService Desgk

4. 55erverlogDatabase bd

Tue, 28/M03/2001 16:11:25 =Trace= -
Tue, 28/08/2001 16:11:25 =Trace= hp Open'ievw service desk 4.5 Database Cg |
Tue, 28/08/2001 16:11:29 =Trace= Upgrade Choosen

Tue, 28/08/2001 16:11:30 =Trace= Data User:merc_demo

Tue, 28/03/2001 16:11:30 =Trace= Repository User:merc_demo
Tue, 28/03/2001 16:11:30 =Trace= Database Instance: quake
Tue, 280872001 16:11:30 =Trace= Yersion:4.5.055

Tue, 28/08/2001 16:11:32 =Trace= Databaze Upgrade started. —

-

[

T‘l

Click Finish to complete.

| = Back || Finish || Cancel
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F—AR—ZDERK
Oracle T—ARR—XAERY 1« F—F

Oracle 7 —Z X— X7 4 P — K
Windows 7T v F 7 #— AL TT —F_X—RtER T 4 P — FE2 B+ 51

=g

1
2
3.
4

. ROBIEEATOET,

[(RB—b) A=a—%27 Uy s L, [TATIL) Z#8RLET,

(7w 27Z )5, Thp QpenVi ew servi ce desk 4.5] &R L E7,
lapplication server] 3N L FT,

lrun the database configuration wizard] #7271V~ 7 LET,

UNIX 77 v b 7 4 — AL TF —Z =2k 7 o« ' — FE2E#+ 5121,
¥Y< AR M=ILT4a LY+ >¥server¥bin T4 L7 FUICEBEIL.
sd_dbconfwi zard #EfT L £,

5

— S N— AR Y Y — REE) L ET

1. F—F_R— 2R o F— AR LET, Next) 227U v 27 LTAE

WCHERFE T,

F e R AR 4 P

E hp DpenYiew service desk database configuration wizard 4.5

Welcome to the hp OpenView service desk database

configuration wizard {v4.5.0583)

This wizard allows you to configure the database for use with hp
Openview service desk 4.5

The wizards allows you to upgrade the existing databasze users to a new
version, create database user(s), create data files, create the database
ohjects and fill the datahase with demo data or production data.

Please make sure you have a backup of the database bhefore you
proceed.

MOTE: If you cancel this wizard, there might be some parly created
ohjects inthe database. These objects will not be removed by this wizard,
but should he removed manually.

Click Next to continue.

=Back |[|: Net> |  Cancel
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2. WOXOIBREAT TRy 7 ANRFERINET, FBT —FX—Z2ADIE
. HLWEBFET —# X—2ADT v I T L— R &9 2 DOERLN
ForEET, New Database] Z&EINL72HG1E, Next ] #27 U >
7 LTCAT v/ 3 ~EAHRFEJ, TUpgrade Existing Dat abase] %i%E{R
L7emaiE, INext ] 227027 1L, 285 X—=V0D [F—2X—217 ¢
P—RNODT —HR=ADT v 7T L— R [ZHEVET,

X 4-14 [Create New or Upgrade Database] ¥/ 7Ry 7 X

E hp DpenYiew service desk database configuration wizard 4.5

Choose the action you want to perform

Flease choose whether you want to create a new service desk datahase
or upgrade an existing database.

& pew Database
" Upgrade Existing Datahase

Click Next to continue.

=Back || Mest= | Cancel
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3. HAT R Ry I ABRRSNET, FROT—H_—Aa—F—%
T 2561, [Yes) 227U v 27 LT, A7 v 7 4 (TR ET, BEIC
Fe N AP HER LTV BHAE, NoJ &7 U v 7 LT

WZHEAE T,

Do you want to create database user?| ¥4 7 /Ry 7 A

E hp DpenYiew service desk database configuration wizard 4.5

Do you want to create a database user?

Flease select YES if you would like to create a database user or select
MO ifyou have already done so.

* ‘Yeg
 No

Click Next to continue.

=Back || Medt= | Cancel
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4. [Choose Database type] #1712/ /R > 7 AT, [Oacle database]

FFa s EERLET,

X 4-16 [Choose Database type] ¥4 72Ky 7 R
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]
Choose the Database type
Flease select the databasze you would like to use.
{® Oracle database
) SOL Server database
Click Next to continue.
= Back | | IMNext = | | Cancel
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5. 27 w7 3 ® [Create Database User] ¥ 7 u /ARy 7 AT [NoJ %
BN L7284 13, [Prepare for Database Object Creation] %1 7 12
Ry ANERINET, INXt ] 27 Vw7 FT5HL T—HX—RA2—
P—DIERFFICER LTI RT A= SNTCT —FR—AF T V=
FBMERRSNE T, AT v 7 2T IZH#EATRATLE T,

[Prepare for Database Object Creation] #4727 Ry 7 R

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] %]

Prepare for Database Object Creation

The database will now be upgrade ta the carrect version. Ifyou would like
to use anather existing database accountyou can choose one hy
pressing the Accounts button and make the database account you want
the default account.

Flease verify the infarmation below befare proceeding!

Usarname: co_dey
Repository User co_dev_repo
Database: itsh
Datahasze type: ORACLE
Wersion: 4.5.0564

Accounts | Refresh screen. |

Click Next to continue.

| = Back || MNext = || Cancel |
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6. Administrator Account] ¥ A 7 2 7Ry 7 AT, T —F_X—RFHE
&, NAT— K, BT —H X=X =~ K—F (F7F/1F
EHERALRWVER) BLOA v AZ 22 AN LET, BHAE4IT DBA
TN—T DA NR—=TFT X2 E¥A, 3 DD7 4 —/L K THost |
(T = _X=2%—"—4) | [Port| ZHFB IO lnstance) (Oracle
A VAR AFHRNA) BT XRTHRET HHLENH Y £7°, Oracle Net 7
o k)L ERT ST 7 40 bAR— hEEIE 1521 T,

X 4-18 [Enter you administrator account information | ¥4 7 v 7Ry 7 R

ﬁhp OpenYiew service desk database configuration wizard 4. =131 x|

Enter your administrator account information

Flease enter the correct infarmation ta log on as administratar on the
Database.

Far Oracle log on as member of the DBA group. The Default System
account is username:SYSTEM passwoard MANAGER.

Username:

FPasswaord:
Host:

Fort: 1521
Instance:

Click Next to continue.

= Back | INext = I Cancel
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7. Service Desk% Oracles —# ~\— |2 A A h—/L L T\ 53A ., Oracle
=Y =T A VRS NI T H T NElERT B0, itz —
=T HU o vE 1 DOFETERT 20 EEIRCTEEd, 22— —TH v
Y& 1 DEFERT 2561, 2—F—H L "ATU—-FEATIL,
[Service Desk YRS FJIZHLRLC7ZHD Y hEFEARALET ] T v
IRy I A AN LET, KBV AT A0S, THUy Ne 2
D (==L URT ) kT DENTr—~vr AR M ELET,
2= —=THT VR N 2= =T Hh U MO G EIERT D
Wik, BT hOa—Y =4 LRXAT—REATLET,

4-19 [Enter the Oracle user account information| /7 /Ry 7 R
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Enter the Oracle user account information

Flease enter the usernames and passwards you would like to use for the
service desk Database users.

Default user:
Username:

FPassward:

[_] Use same account for the service desk Repository.

Repository User
Username:

FPassward:

Click Next to continue.

= Back || MNext = | Cancel

FE T AT NERNRAY — R TN O L F a2 AT 255813, 4R/ A
U — ReRZ S CHe LR DY E3T, 8FOT T MR T —
FITEEHETITI WS A I NHDT, 5IHGFTHDVLERND Y £97,
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8. MADT =277 ANBIRT —TNAR—AY A XL ERT HLE
X, [Create datafiles and tablespaces] # 1 7 & 7R v 27 AT [Yes]
EIVv 7L, AT v T 9ICHERET, BFEOT =X T 7 AN ET—T
NWAR=Z RS 25813, INoJ) 227V vy L, A7 v 7 16 (24

3w
X 4-20 [Create datafiles and tablespaces] ¥ 7u/ Ry 7 &
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]
Create datafiles and tablespaces
Wiould you like to create datafiles and tablespaces far the user? Ifyou
select MO you can choose existing tablespaces in the next dialog.
(@) Yes, Create datafiles and tablespaces.
) No, Use existing tablespaces.
MOTE: The Oracle Default tablespaces may he too small far Service
Desk. Selecting them may cause the Wizard ta fail.
Click Hext to continue.
| = Back | | INext = | | Cancel
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9. TOracle Data file location] XA 7 7Ry 7 ANRERENET, WAk
T AP =R TT—F T 7 ANPRBINET, T—F 77 A NVBHIDY
FTCRFENTWND L Do TWALHELSNE, ZONRREZOE EM
ALET, INext] 227V v 7 LTHRIZERAET,

X 4-21 [Oracle Datafile location| ¥/ 7u /Ry 7 &

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Oracle Datafile location

Flease Enter the filepath on the Oracle Server where the datafiles should
he stared.

Filepath: {fu01fappioracleforadatallinuxg1 7/

MNOTE: The files will be stored in this folder on the DATABASE SERVER
not an the lacal machine! Marmally you should not have to modify this
value.

Click Next to continue.

= Back || MNext = || Cancel
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10. ' Application Default tablespace information| %1 7 1 77K v 7 A73%
RENET, BEIISCTIOHRELE L ET, ARNSIIARNR—RL
EUAREfMHLARNTIZE N, ®IZ, TNext] 227U » 27 LTHIC

L EF,
X 4-22 [Application Default tablespace information| ¥4 7 v /Ry 7 &
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Application Default tablespace information

Flease enter the infarmation needed to create the tablespace far the
default application user.

tablespace: |writer_Data
datafile: wtiter_data.dbf
Size: 100m

[ext Extend: |10M

Click Next to continue.

= Back || MNext = || Cancel
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11. TApplication Index tablespace information | % 4 7 1 778 v 7 A RFHKIR
SNEY, BEDSLTIDOFERELE LE S, ARNIFAN—REE
UAREFEHALRNTSZEN, INext | 227V v 7 LTHhRA~ERET
(Oracle =—%—% 1 AR L2 1T AT v 712 14 #HFT),

X 4-23 [Application Index Tablespace information| #4727 Ry 7 R
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Application Index tablespace information

Flease enter the infarmation needed to create the index tablespace for
the default application user.

tablespace: |writer_Index
datafile: weriter_index.dhf
Size: 10M

Mext Extend: |sm

Click Next to continue.

= Back || MNext = || Cancel
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12.Oracle = —¥—% 2 AR L 72354 [ Application Repository tablespace
information| %4 70/ ARy 7 ANRERINET, Oracle 21— —% 1
NEIR L7284 . [Temporary Tablespace] # A 7 02 7R v 7 ANFKRE
NET, 110 =Y EZRL T LIV, RBEIISCTIOEREEE L
F9, ARNFIANR=2RLE Y A FE2EH LT 7ZE, INext | &
7V w7 UTCHRICERET,

4-24 Application Repository tablespace information| #1471/ Ry 7 R

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Application Repository tablespace information

Flease enter the infarmation needed ta create the application repositary
tahlespace for the default repository user.

tablespace: |lwriterrepo_Repo

datafile: writerrepo_repo.dbf
Size: A0h
[ext Extend: |10M

Click Next to continue.

= Back || MNext = || Cancel
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13.0racle = —#—% 2 N#IRL7-%E . [Repository Index tablespace
information| ¥ A 70 /AR v 7 ANRFRENET, LEITLE LTI DONF
WMELELETARNEAR=ARE Y A FEFEALRNT SN,
Next | 27U v 7 LCHictERET,

X 4-25 [Repository index tablespace information] #4727 Ry 7 &
Py_hp OpenYiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Repository index tablespace information

Flease enter the information needed to create the repository index
tahlespace for the default repository user.

tablespace: lwriterrepo_Repolndex

datafile: writerrepo_repoindes. dbf
Size: 10M
[Mext Extend: |sm

Click Next to continue.

= Back || MNext = || Cancel
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14. 'Temporary Tablespace for the Datastore] %4 7 1 7 7R v 7 ANHKR
SnEY, BEDSLTIOFERELEE LIS, ARNIIFAN—ARE
UA REMHALZRNTZE, INext ] 227V v LCHEICHERET,

X 4-26 [Temporary Tablespace for the Datastore] ¥4 72 /Ry 7 X
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Temporary Tablespace for the Datastore

Flease enter the infarmation needed to create the tempoarary tablespace
for the datastore user.

tablespace: writer_Temp
datafile: weriter_temp.dbf
Size: 10M

Mext Extend: |sm

Click Next to continue.

= Back || MNext = || Cancel
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15.0Oracle = —H%#—% 2 N L 725G 1%, [Temporary Tablespace for the
Repository] ¥ A4 70V HR v 7 ANEKRINDHDT, LEIZ L THEHR
EEELET, ZOLE ARNTEASN—RLE Y A REEHLARNT
KFEEW, TNext] 227V v 27 LTAT v 7 22 @ [Choose Expected
Environment Size| ¥4 7 1 7Ry 7 AZHELFET,

X 4-27 [Temporary Tablespace for the Repository] ¥4 72/ Ry 7 X
Py_hp OpenYiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Temporary Tablespace for the Repository

Flease enter the information needed to create the temporary tablespace
for the repository user.

tablespace: |writerrepo_Temp

datafile: writerrepo_temp.dbf
Size: 10M
IMext Extend: |sm

Click Next to continue.

= Back || MNext = || Cancel
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16. 27~ 7 8 @ [Create data files and tablespaces] # 1 7 &2 77K v 7 A
T NoJ BN L7=845121%, TApplication tablespace information| #
ATRTRYy T ANRERINET, ZOXAT TRy 7 AT 77+
NET TV =y ara—F—=nEHTE 2BFOT — 7 /L AR— A0
YA MRTREINET,

AR BEOT—2 77 ANBILIORT —T N ARN—Z2ORE IR TE 7, Oracle
THREINDIT 74V b E2@ERTHE, FNULHD T 7 A L% Service Desk
EIETTHININSTEDLDTA A b= v R 3 RKT 5 aethEn
HYFET,

T =T N ANR—=ZAFERL, Next] 227V v 7 LTCHRICERE T,

X 4-28 [Application tablespace information] ¥4 727Ky 7 R

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Application tablespace information

Flease select the tablespace you would like to use as the application
tahlespace for the default application user.

TEMP

USERS

TS_APPL

Click Next to continue.

= Back || MNext = || Cancel
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17. T Application Index tablespace information | % 4 7 1 778 v 7 A RFHKIR
ENFET, ZOXAT IRy 7 AL, T74NV T TV r—vav
=P —DKF & LTHATE DBEFEDT =T N AR—=ARY A FFRR
SNET, T—TNVAN=—RZRZRIRL, INext] 7 U v 7 LTHEICHE

@\ \i —g—o
X 4-29 [Application Index tablespace information| ¥4 7 v /Ry 7 R
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Application Index tablespace information

Flease select the tablespace you would like to use as the application
index tablespace for the default application user.

TEMP

USERS

TS_APPL

Click Next to continue.

= Back || MNext = || Cancel
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18.0racle = —#—% 2 N\ L7534 . [Application Repository Default
tablespace information| %4 7 2 7R v 7 ANFRSINET, TS
DEHEE. AT v 7 21 ISR FET, ZOFXAT R Ry 7 ZZE T
THNMIVRY N 2= —=BEHTELBFEDT =T NV AR—=ZRY
ARNFEREINET, T—TNAL—ZEFIR L, Next | 227U w7 L
THRIZHESRE T,

X 4-30 Application Repository tablespace information| ¥4 7o /Ry 7 &

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]
Application Repository tablespace information

Flease select the tablespace you would like to use as the application
repository tablespace for the default repositary user.

TEMP

USERS

TS_APPL

Click Next to continue.

= Back || MNext = || Cancel
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19.0racle = —# —% 2 NI L7254 [Repository Index tablespace
information| ¥4 707Ky 7 ANRNERINET, ZOXAL T
Ry 7 RAE, 774NV DOV AR R 2—HF—0RF & LTHEAT
EDLHMGFOT—TNVAR—ANY A MERENET, T—T A~
AZ@IRL, INext] 227V v LTHRICERET,

X 4-31 Repository Index tablespace information] %A 72 /Ry 7 R

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Repository Index tablespace information

Flease select the tablespace you would like to use as the repository
index tablespace for the default repositary user.

TEMP

USERS

TS_APPL

Click Next to continue.

= Back || MNext = || Cancel
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20. [Temporary Tablespace for the Datastore] %A 7 1 7R v 7 ANFER
ENET, ZOXAT IRy 7 AL, T 74NV OT TV r—v =
va—F—D—ETF— TN A=A L LTHEATE 2HEDT—7 L2
N=ZANY A PERINET, T—TIVAR—ZZEIRL, [Next] &
7 U w7 LTHRIZERET,

X 4-32 [Temporary Tablespace for the Datastore] ¥4 727Ky 7 R

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Temporary Tablespace for Datastore

Flease select the tablespace you would like to use as the temporary
tahlespace for the application user.

TEMP

USERS

TS_APPL

Click Next to continue.

= Back || MNext = || Cancel

114 T4E



T—2 R—ZXDIEK
Oracle T—ARR—XAERY 1« F—F

21.0racle = —%—% 2 AR L7=84 . [Temporary Tablespace for the
Repository] ¥ A4 707 HRy 7V ANREKRINET, ZOXAT TRy
7 AZE, VAV M) a—F—D—K7—T N AR—2 L LTHEATE
DEMAFDT =T NANR—=ZARY A NKRENET, T—TIVAR—R%
BINL, INext ] #27V v 7 LCHRICHERET,

X 4-33 [Temporary Tablespace for the Repository] /4 7/ Ry 7 X

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Temporary Tablespace for Repository

Flease select the tablespace you would like to use as the temporary
tahlespace for the repository user.

TEMP

USERS

TS_APPL

Click Next to continue.

= Back || MNext = || Cancel
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22.[Choose Expected Environment Size| %A 7 1 77K v 7 ANFREH
%9, lsmall). medium]. large] OWTINZBEINL, KNELT 5
BREOVAXEZERLET, ZNOHOMGET, VWL a—RE2T7—hA
7. ETIEWEBICHIBRT DRI T — A N A TRE L R L5 — R
I— LV OHEEFIEE L9, LR — B X a— LOHEEED, 25,000
R OHEIT ISmal | ], 25,000 ~ 250,000 D3E 1T TMedi um, 250,000
A H%AE TLarge) ZZNEERLET, BRIG LA X
DT —TIBERESIET, Next ] &7 U v LTHRICHERET,

X 4-34 [Oracle Choose Expected Environment Size] ¥4 72/ Ry 7 X
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Choose your expected environment size

Choose the expected size of your company enviranment. This will set the

default database size according your chaoice.

(® Small environment
2 Medium environment

) Large emvironment

Click Next to continue.

= Back || INext = || Cancel

116 T4E



T—2 R—ZXDIEK
Oracle T—ARR—XAERY 1« F—F

23.[Table Extents Information] %A 72 /KR v 7 ANFERENET, W
FSUCT 7 ANV FOBREEZLERELET, Next] 227V 27 LTHE
1ITLET,

X 4-35 [Oracle Table Extents| ¥4 72/ Ry 7 R

;gihp Open¥Yiew service desk Database Configuration Wizard 4.5

Table Extents information

Flease enter the values to use for the sizing for the tables.

Initial Extents 401
Mext Extents 401
Minimal Extents 1

Maximum Extents UMNLIMITED

Fercentage increase (g

Click Next to continue.

= Back || INext = || Cancel
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24."Load Demo Data] # A4 7 a /Ry 7 ANERENET, 7T —F %
a— RT2585451F Yes] 2, a— RLARWEEIEX NoJ 2270 v 7 L,
WIZ INext | 227V w7 LTRICERAET, 7T —FX—R|2I1Z
Service Desk =7 47 4 DOV T Nz NUREENTHWET, 21
Oy MICKY, ED XD RFEHEOT —# % Service Desk DX A 7
0 7Ry 7 AIAITHO0EETEET,

4-36 Do you want to load demo data?| ¥4 7u /Ry 7 A
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Do you want to load demo data?

Demao data contains examples of service calls, warkorders, persans,
organizations and mare.

® Yes
) No

Click Next to continue.

= Back || INext = || Cancel
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25.UTF-8 % Oracle 7 — 4% X— 2D T 7 LFOL Ty b & LTHH
TLH%E. T N—ARNICT TV LTFEFEHT 2560 3 G0 A ~—
ANMBETT, TNEMMI DT —HRX—RAT 4 — )L REJETX %
T, B KAFIE 1833 U TH, 7 4 — /L R&EILIET 2121, [Yes, | want
extra space for non-latintext] #27U v 27 LEd, INext] &7
Vw27 LTRITLET,

[Enlarge the database] ¥/ 7 a7 Ry 7 A

E hp DpenYiew service desk database configuration wizard 4.5

Enlarge the database

Ifyou use UTFS as the Oracle database character set, the numhber of
naon-Latin characters that you can enter in datahase fields can be a factor
three lower than the number documented in the Service Desk
documentation.

This iz a technical limitation ofthe Oracle database system. If at least
some of your users enter text in a non-Latin script into Service Desk you
can make a datahase that allocates extra space in the fields to
caompensate for this limitation.

Ifyou are only using Latin scripts ar ifthe database character setis not
LITF8, allocating extra space will not benefit you in any way.

* “Yes | want extra space for non-Latin text.

= Mo | do not want extra space for non-Latin bext.

Click Hext to continue.

Cancel
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26. Ry T T T HEALTa TRy 7 ARE ARSI, (Do you want to run
the Database objects creation now?| L&A TXxET, lYes] =+
721X TNo) 227U v 27 LET, IYes| 27 Vw735, T—HX—2R
FTV 7 NEERPCHDL L H2BMT XA T 0 TRy 7 ARER
SnET, K #27 Y 7 L, IDatabase Object Creation Summary |
AT TRy 7 AEMRLTHE, Next] 227V w27 LET,

4-38 Database Objects Creation] # A 7Ry 7 R

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]
Database Objects creation.
Creating the Datahase for use with service desk. Please Wait...

Ifyou cancel this wizard, the database will be corrupted and should be
removed manualy.

Creating ohjects far user. writerrepa

Current action: Inserting Tahle Data
Current ohject: IFC_COLUMME

Elap=ed time: B minutes and 42 seconds.
Estimated time [eft: 21 minutes and 42 seconds.

Total abjects to create; 358452
Total abjects created: 8471
Total errorcount: ]

Click Next to continue.
Cancel
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27T HER M52 T3 5 & . [Database configuration finished | &5 %A 7 1
TRy 7 ANRFREINET, [Finish) 27V v 7 LTHEKRY 4 P—F
BT LET,

X 4-39 T R—Z2ERT 4 F—F

-_‘ggihp Open¥iew service desk Database Configuration Wizard 4.5

Database configuration finished!

Congratulations, the database configuration is finished. You can now use
the created or updated datahase account for service desk. The logfile is
called:CAProgram FilesiHewlett-PackardiOpenviewiService Desgk

4. 38erven WogDatabase bt

Tue, 28/M03/2001 16:11:25 =Trace= |
Tue, 28/08/2001 16:11:25 =Trace= hp Open'ievw service desk 4.5 Database Cg |
Tue, 28/08/2001 16:11:29 =Trace= Upgrade Choosen

Tue, 28/08/2001 16:11:30 =Trace= Data User:merc_demo

Tue, 28/03/2001 16:11:30 =Trace= Repository User:merc_demo
Tue, 28/03/2001 16:11:30 =Trace= Database Instance: quake
Tue, 280872001 16:11:30 =Trace= Yersion:4.5.055

Tue, 28/08/2001 16:11:32 =Trace= Databaze Upgrade started.

4

-

[

T‘l

Click Finish to complete.

| = Back || Finish || Cancel
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TFITUr—S 3 o —nN—0ER
TFFUr—aog—nR—0ER

T r—3 g o —_— DR

77V = a o —3—%, Service Desk MY —/L A L THER L
£9. Z0Y—/i3, UNIX B5i s Windows B5iO M 7 TR LT,

Windows CT7 7'V r— g U — =% T D IS IROBIEEZITVE T,
1. [RE—F] A==2—0 [TOTSL) ZERLET,

2. [ r7Z ) T, Thp QpenVi ew service desk] Zi®ENL E7,

3. Thp OpenView service desk | C. lappl i cation server | Z &R L £,
4. Topen the server settings editor] Z3®&RLET,

UNIX T7 7V r—a o — =2l 51203, ROBIEZITVET,
1. /opt/OV/sd/server/binT 1+ L7 FUVIZBEILET,

2. A7 V7 I sd_serversettingeditor ZFfTL %7,

W7 —Z 1% XML 7 7 A MRFESITWAH D, 77 A VETZITZED
T ANPDENPNLTWNDL T A NVEIZT VB AMEEZTRE LR WERED . XML
T ANBPRIEENTNEY IV ERULNADOEF 2 U T ¢ LHEERET
=FEHA,

W7 7 A VDR

Iy T T RT 4= LT NRENRL LG H D 325, My —1
I% Windows 38 & UNIX BB Dl 5 CF U T3,

ATy LRy — vzl L T8 27 X—URERINET,
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X 5-1 = N—HR FATul Ry 7 R: (2% #7

}'-' Server Configuration - C:\Program Files\Hewlett-Packard\DpenView\service desk 4 Bhserverisery... [Hi[=] B3

General | Datanase accounts | e | HrTe | swp )

Session time out |1 20 (minutes)
Threadpoal size |1 0

Logfile narme I k]
Ireztall falder |C:1Pr0gram FilesiHewlett-Packardidpenviewisenice desk 4. Slzeren J
Data foldsr [ QI
Join multiple servers v

Weight |1

Accept console clients v

Show server status Iv!

ﬂl Cancell Applyl

1. TEyoarodm 2ANLET, Byvalr ¥4 L5707 ML, —
N— DI SFAT v ey arDFALT T NER (5 ﬁﬂ)fﬁ
2—YP—RNI T4 T har = VERBTIE, b—— ki
yayﬁW%éniﬁo7?47yb:yywwhf:%$%uiéﬁ
Wﬁﬁ%ﬁbﬂﬁw%%%~ﬁ%%uhﬁ<k\#%N%L®?yVa
VIFHIBRENET, Zuck, b= R—ETHERATEZ Y J— AN

2FET, ey varofly oF 740 M, 120 55T,

vy va R ==Ll ENT®’. 74T NI LR Y
varEERTAMNERSY ET, rTA UK, 22— =BT r—
varOFHERORG L EXICEBNIITDVES, 2747 b
B —N—ICHERT D EEIETORBERHD Z EERVT, By
arNET LW EZ Ella—T— IR oO=FE A,

FE Ty a BN —"=0bHIBREINZHE. 22—V —I3FHRICE Y THR
t%ﬁ_owfﬁ/74/%ﬂ%xfﬁ@iﬁho

2. TRALY RT—=IHAX] 74—V RiT, ==l ENnNi-7 747
/FT%%#%XV/%®Wk@%AﬁLi¢
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TFFUr—aog—nR—0ER

ANTHMEE, PRINDERE ITP 2R L —H L TWDHARERH Y E
T T AN MED 10 ALy Rid, 13 & A EOREHER A A b —1IZ
HWLTWET, RETDEDKRETELY, NESTEZVTLHL, 2K
IR T7 =< APMETLET, HEERELTDHE, ==V V—
ZAOMBEPEMUES, BE2/h&<T5L, ALy FRFHREICZA
DETIIATV IBHELRTUERLRVERBELS 2D £7,
Y= ART—=FZar Y —La LT, ITP EREDOTFEZ T
52 LN TEEF ([HP OpenView Service Desk: Administrator’s
Guide] Z#ZMH L T 7230 ),

MMy 72740%] 74—V RTE, 77V r—varh—n"—nr7y
ANDALTBLOGHEZHEELET, 2057 v a VEEE LRWGA,
v/ 77 AME T ogserver.txt] &EWIHLRENZ/ARY  server¥log 7
VB IPIVET,

TNNAEZANNTHZ LI H > THERED 7 AN A HERTEET, 72k
Z1EX. Windows Eg#% TIX c: ¥t enp¥l ogserver.txt OXHICANLZE
T LR L IRET 27 ANVZERFEDO T VI THDLLENRDH Y £7,

Y= 77 7 ANV SR, == EECET 5 T —D L
A—FRHY EH A,

4.

[ A R=ILTHILF] 1ZIE, Service Desk D[EEFREDRTFEIND
TA VI NIARARFIRESNET, ZORECZLETH I LETEEE
loo BEY—N—t v arnf A b—LOFEMIZOWTIL, THP
OpenView Service Desk: Administrator’s Guidel] ® 85V —/N\—] ©
BIZHD B — "= —t 2] 2L TIZIN,

[F—R D+ IE] 7 —/ RiZiL, Service Desk OAET —# (=2—
P—RE, FxrvaRl) OF 4LV 7 NIAARERINET, 0D
T A=V RIE, == DHHA AZ L REERT DG AT AR
LET BT — "~y a D A M= VOFEMIZOWTIL THP
OpenView Service Desk: Administrator’s Guidel @ 1Y ——] ®
FEIIHD Y —A"—F—b 2] 2L TN,

[E#Y—/N—] TlX. 77V r—3 3 % —s3—M Service Desk 7 7 A
TV NERET L7207 TV r—v g v R E T AN E
NHDH, FlZAZ L RT7 oo —nN"—L L THRETINEHRELE
4, ZDOP—E AL, Service Desk 731 A h—/LE&NT- L EITT 7 4V
FCA TR E7, BFIL. ZOREEERTL20EIH Y A, [H
B ——] [, 18 (RFRT0Y) OF 7Y e a s h—si—
ERH &, 2O —_R—=NR—h~v BT E2FEHTLI 77 AT U+ —I1
LEBIZFETENTWBEAICTE T A 7T HHLERH D F9,
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TV —S 3 o —N—DHEA
TFFUr— 3o —nR—0ER

BN —N—ZFATTHZ LI LY REOREENM ELET, &
ZE.T TV = a =N ZEENRE LIS AR, T OV —3—
IR L CWD T R_RTDI IA TV "R3RIOT 7Y r—va h——
CHBIMICHEER SN E T, HEY — A= DM o>V T, THP
OpenView Service Desk: Administrator’s Guidel] % 2L T 72X,

B —_—1%, AREARET OB ESNET, 27947k
B, 7747 POERBRETERSINLTWDA T —"—ICEEHRT D L.
P—R—lL, T R_XR=R%F v/ LT, ==L TOHEDATR
NI UALMEEZHERLET, ERINTT— "=l INTW5H Y
FTAT Yy NSRBI GET, FR I T4 T ey a BB
Y= N——TF 4 T ENFET,

CIEE 74— RN, TV A= a RO ER L E T,

ENRKEWZEE, 77—y a == 0F 57 7147 MK
NHEZFT, TTHALRTIE, ZORTFA—XT 1] ICREINTT,
IOEEFOEEEAT IS, INEDKEVWVEEZRELET, 2D
T A= EREEZIEET HAHLERDH Y £,

72L& z21E, = 3— A OJIEN 10 TH— 13— B OJIEN 2 DBEE. &
WIDESDT TAT v MIV—_R—A IR L IKRDT T4 T 2 bMib—
N—BIZHFHLET, SHICEKRDEDDT TAT 2 MI—"— A TH
L, TOWRDYI FAT > MIV— =B LET,

LAV SATUNVERE Ty /Ry R, T r—va

¥ —s3—% Service Pages TIIR 7 IA TV MM U Z—T oA A%
HHT 27747 FORBIHERT 522 2R L TWET, ZET
THNVENTT, TOF v IRy 7 AeA 712 LG, ——137
TAT v MEEZTMTER A

ZORT A—H T, ARTREO BCER L ET, 20 7TV r—v =
V==X Web 7 74 7 > hOHHR— NEEHIZMH T 52>, OpenView
Operations (OVO) <° Microsoft Operations Manager (MOM) 73 & Dt o> %l
i & OFAIZEET 2T X TOMEL AR — M o7 TE £7,

Y —=IN—RTF—ER] F2v IRy I REF N LT, = R—=RF —

BRIV )= NVEANTDHIENTEEST, 774 FTIE, 2O
Frxyv IRy 7 AIA 7T, = _"—DFATHBERICZOTF =y IRy
I AuA 7 La, £z TBACA) 2L Taryy—Lva2H Uk
UalE, Fov IRy 7 A2HRAE L, —"—ZHiEE§ 5 E T,
AVHE =T 2 AIFRINETA, TV r—va VEHEa Y —)L
DA SV T, [HP OpenView Service Desk: Administrator’s Guide]
D W= N—=X 7 —=Z DR DEEZSRL T IZIN,
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TV —S 3 o —N—DHEA
TFFUr—aog—nR—0ER

AT 9T 2 [FT—HR—XTFHYU N ET% 7V w7 LET, [T—RR—XTHI ]
HITNERENET,

X 5-2 Y —R—HR] FATal Ry IR [F—ER—RTHh b ZF

Server Configuration x|

(General | Database Accounts [ITP [HTTP | SMTP |

Cevelapment (defadlt)
Migration
Testteam SGQL DB

C

-

| Add...| | Modify... | | Remove | | Set as default |

@ Cancel @

1. HrLWT—F_X—=RXT7Hor haBINT52i%, I&8m 2279 v7 LE
T, BEFOT —FR—=AT Hh v BRI DI, Thor bR
L. [EE| 227V v 7 LET, ELH05AL, [T—8R—=XF7HhH>
FTANRTa) XA T TRy 7 ARFREINET, HrILWLWT o b
BT 5%A. TO7 4 — N RIFXZEATY, 77 2B ET 58
AliF, BIRLET IO OGP RREINET, [THIURE] ITA
L., Fay X VXA MhbET —2ZX—2A0D [H—/)\—DiEHE| %
WINLET, & #7527 Vv 7 LET,
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X 5-3

r

TV —S 3 o —N—DHEA
TFFUr— 3o —nR—0ER

FeBR—RAT A N TaXT 4] FATalRy 7R 2% 27

DB Account Properties x|

General | Con |

—Database Account
Type the name by which you would like to refer
to this semer. For example: "Service Desk" or
"Service Desk Repositon.
Account name: [ Development |
Senver type: | Oracle 5 |

OK | | Cancel |  Spph

2.

THP OpenView Service Desk] T, 7—#X—2x® [21—H—%& | [/
RT—FK|, [HRR L), TR=k] BER A VREVR] ZADLET,
Oracle DFE1E,. 3 DO7 4= K [FRA ] (F—F _R—ZH—"—
£) . TiR—b) HFEBIN T4 2RA2 VR (Oracle A > A X 2 A5
+) T XTHET HLENRH Y £9, Oracle Net 7= k2 /LCEHT
57 7 4V hAR— hE I 1521 TT,

SQL Server 7 —# _X—ZRZMHH L TCWAHHE/RIL. AV AX VAL & AN
NLTCT—FR—=ADFFEDA VAR AT H L TEET
D, ZDOT 4 —I)LRIFMNHET 4 — IV R TIIHY A,

Service Desk % Oracle & —# X— 2 L & LT L TWAEHEAIL,
Oracle 21— —7 I N VRS NI T AU AR T 50, £~
2= =T h v e 1 DGR T A0 a2 IRCTEEd, = —F—
TAD Y N 1OETERT 25681%, 22— - & "ATU— K2 AJ)
L. IService Desk YR FUYIZHLBIL7TAD Y bEFERALET, |
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TFITUr—S 3 o —nN—0ER
TFFUr—aog—nR—0ER

F v IRy I AL N LET, KBRSV AT LAOSE, 7Ty
F& 22 (22— —LURTKI)) fERTBHENNTr—<vABAEL
9, 22—V —=TH U VR N a—P—=Th o NO T E/E
T DI, KT AT bOa—P =4 RXRAT— 2 AN LET, [H#
FI.[TFRMESR ONEICZ Y v 7 LTCURFIAIELWE & 2R LET,

X 5-4 [(F—BER—RAT A " TanrRT 4] FATuT Ry 7 R: 8k #7

& Properties =]

General  “onnection |

~Dataztare user:

Lzer name |J|:|h n_ o
Pazsweard I*‘*‘“‘*‘*‘*

Hosst |dubwise

P port [1521
Instance |r|:| ot

Advanced... | Test Connection

~Repository user:

W Use different settings for repo user

Lizer name [Jahn_craw_repo
Password I*‘*‘“‘*‘*‘“‘*‘*‘*‘*

Hoist |dubwise

IP part [1521

Instance IrD at

.&dvanced...l Test Connection |

OKl Cancell Appl':.-'l

3. Bt T — YA X ET oI, [l 227 U v 7 LET, T3 &
AT TRy 7 ANRFRINET,
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X 5-5

TV —S 3 o —N—DHEA
TFFUr— 3o —nR—0ER

T—FR—=RAT Ay b FHEMRE] ¥A4T7ulRy 7 R

& Advanced I =]
hin. pool zize |5|
Mzoe. pool size |1 fi

o]

B 7 —E, NN T = = 22k L TRV TR E A iR T B
B OBERE LET, R/BUITERW RO 05, RREIX
T =NV DERY A XTT, BmOIIER SNz A LV Yy RS — L0l
252 LIV ETAA24 RXR—TVDORT o1 2SR T ZE W),
B OB e/ N & A L7556, 10 i S o 7o Bkei 3k T
LT, IK 227V 07 LT, [TF=EAR=RTF7hO o TANT1] ¥
AT TRy 7 AR £7,

IR 27V s LT, == ¥ A7 el Ry s A0 [T—4

R—ZXATFHOU b ZTR=VIZREY £7,

LT AR—RAT AT NEHIRT AR, T NAEEIR L, TH

) #27V v o LET,

LTIV NET 7 ANV NE LTCERET AL, THU Y MAERN L,

[T+ EELTERE 27V v 7 LET,

2F7978. NTP) #¥7 %27V v LEJ, ITP L, TCPAP ® LT Iz IT ¥—

EAR—VyHEHA NI U AR— v har <y, HITP [ZMRY LET
D, ITP IIANA F VR TH Y . hREICER TWET, ITP — B RIE,
9T D Service Desk 7 71 7 > k., Service Desk =— = ., BLO
Service Desk Service Pages (SP) v =—/VCEHINET,
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5-6

rActivated

[Y—N—tR ¥4 Tl Ry s R: [ITP] #7

Server Configuration il

[v] Activate the ITP protocal
Port number: |30999

Accept IP addres...

I

-

| Add... | | Modify... | | Remove

Deny IP addresses:

-

-

| Add... | | Modify... | | Remove |

1. ITP v a2 FEHTHICZ. N TP 7 Fa OB F =y 7Ry

J A A NI LET,

ITP @ TiR—bES) 2 AN LET, T, ITP +—E AT 5

IP R— FTd, 77 #/L MHIX 30999 CTT,

BESNTZ IP R—FRFT 74/ FTROWEA, $XTDHDI7 747 b
TV = a =TT S L EICRED IP R — N AR FRE
THLENDY 9, 72L& 2L, nyappserver: 12345 72 ¥ T,

CBEDIP T FLAE T EZT ANS X, T8Mm 227V y7L, 20

IP 7 RVZ2% [0 IP 7P RLR] 74—V NIZASLET, Service
Desk TIZUA NV RA—REfHTEET, (K 227V v r35H&, ¥
HMIPT7 FLany 2 MaBmasngd, BFEOIP 7 KL AZEET 5
Wik, EOIP7 RLAZ®RIRL, TER] 27Uy 7 LET, IPT N
AZEHIRT DI, IP 7 LU AZ@IRL, [HIBR) 22027 LET,
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TV —S 3 o —N—DHEA
TFFUr— 3o —nR—0ER

() 74— A RT, BEDIP 7 FLAELIZIP 7%y hU—2
AR, HAWIIEO@FITR LT, ITPIZL v #tE s —E 2 ~D
77 AEBIRINCFFRAICEX 9, [MHIFE LW E, ITP 133X T
DIP T KU ARG DR 2T ANET,

*IREDTAN R — REMALT, 0~ 255 DMfEA 7T 2 LN TE
FF, Lo TIP T LA, 127.0.0.1° 12.34.% % 2 X122 ) %4,

4. BEDIP 7 RLA~NDT 72 AZERT LI, B 227V v L,
FOIP7 RLAEZHERIPFPZ FLR| 7 —/V RIZAS LET, Service
Desk ClZUVA /N Kh—REHEHTEET, K 227V v 7358 #H
WIP 7 RLANY A MzBImMEnEd, BEFEOIP T RLAEZAEET S
IZiZ, TOIPT7 RLAZ®IRL, [£8E) 27UV LET, IPT7T FL
ZEBIETAICIE, IP7 RLURAARINL, (8B 227027 LET,

HER] 74—V RT, BEDIP 7 RLAFRIZIIP V7 Xy hU—7
AR, HOHVIFOWHFIZK LT, ITP ICXW#EftEN L —E2~D
7 7B AZPRANCEEIETE T, MHIRE LW SE, ITP 133X T
DIPT RUANL DR EZ T AN, 7 RV A&7 avy 7 LERA,

WRIHI R L ET (F13 0~ 255 DIEEOETZRLET),

123.45.67.88
123.45.67.89
123.45.67.90
123.98.76.*

AE "JkiUFE\JN?%~&%ﬁ%bf%k@®t#nU%4VNw
BERETHIC ZH 74—V RICITP AL T —"—(F v FT—
7 V\]O)@‘/\’C@ Service Desk 77V rr—> g o — "= 8) ICBHT 5
TRTCOOIPT RLAZAT L, HEE] 74—/ RiZ % %% LA

HILET,

AT7v S 4, HITP) 27 %7 Vv LET, 77V r—a s h—3— %, HITP Post
P—EREFEITTEET, ZOHP—tr ZEL, NNM, ITO, ManageX 72 & D
AN DDA N N EZITMD Z ENTEET,
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5-7

Accept IP addres...

Mp—N—1ER] AT s Ry Z: THITP] #7
Server Configuration ll
| General | Datahase Accounts |ITP [HTTP | SMTP |

rActivated

[¥] Activate the HTTP protocal
Port number: (30280

D

Deny IP addresses:

§4|

|Add...| [Modify... | |Rem

|»

-

[Add...| |Modify... | | Remove |

1. HTTP 7' v a3 512i%, THITP A FalLdERME] F= >~

IR I AT N LET, 2OF v IRy 7RI, T+ NTH
N FES TN r—3 3 Y —s3—T HTTP Post — B & 221t
THMENRWREEICRY A7 LET,

IR=FES) A LET, ZhiE, HTTP Post ¥ —EANRHT D

IP R— KT,

CBEDOIP 7 RUVAE T 2 ANDICX, T8Mm 227y 7L, =D

IP 7 KL 2% T8 IP 7 KL R] 74—/ FIZASILE T, Service
Desk CTlZVA /N Kh—REMEHTEET, ([K 227V v s 358 #H
HIP T RVARY A MIEBNMENET, BEFOIP T FLAZEE TS
Wik, EOIP 7 RLAZ@IRL, &R 27Uy 7 LET, IPT N
AZHIBRT DI, IP 7 R RAZ@IRL, THIBR) 227V v 7 LET,

(Z¥] 74—V FRT, BEDIP 7 FLAERIZIP Y7 %y hU—2
BR, HAOWVNIFOHIFIZH LT, HTITP I L I 22— 2~
DOT 7B AEWIRIIZFF I CE E£9, MLIEE LARWES, HTTP 133
RTOIP T RLANLOER&EZ T ANE T,
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TE

AT w7 5.

TV —S 3 o —N—DHEA
TFFUr— 3o —nR—0ER

¥ REDUAN IR —REFEHLT, 0~ 255 ODEEEZRTZENTX
¥4, LR ->T, IP 7 FL AL, 192.168.0.4 %° 172.16.%.% 72 K7
Di—g—o

72 ZIXIP 7 RL AN 192.168.0.253 O~ THEITZI TV 5 Service
Pages Z#/LBE3 2% Web h——RHo551F, 20O IP 7 KL AEZIFA
. =T Ry 77 KL A 127001 Z2#EH L THOTXTOa B a—%
MHEDT 7 EAEEGTAHLIICRELET, kv, 0 Web ¥—
N—T2FM, 277V r—va rh—"—Tit I T\%5 HTTP Post
P—ERZT 7 A LET,

4. FFEDIP 7 KL A~DT 7B AEEST LI, Bm 227V v L,
FOIP7 RLRAEZHERIPFPZ FLR| 7 —/V RIZAJ) LET, Service
Desk TIXU ANV RA—REfHTEET, (K 227V v 7358, ¥
HIP 7 RLARY X MIBEMENET, BEFOIP T RLAZETT 5
Wik, FOIPT7 RLVAZEIRL, (E8] 227Uy 7 LET, IPT FL
AxHIBRT DL, IP T U AZ®RIRL, (IR 22027 LET,

R 74—V RT, HEDIP T FLRAELITIP 73y hU—7
IR, HDHLWIEOMGIZR LT, HTTP IC XV kS n 2 h—e 2~
DT 7 AZPPRIICEIETE £9, MbfEE LA2aVWgE, HTTP (3§
NTOIPT RLANLDEfAZZIT AN T FLA&27my 7 LEd A,

¥ REDTAN R —REHHLT, 0~ 255 DEEZRTZEMNTX
4, LERN-T, IP7 R AT, 192.168.7.77 ° 10.* * * T, JL—7F
Ny 77 FL AT 127.0.01 72 EIc 0 £9°,

[Z5E] BXO THEE] RIA—XEFEHL TRRKBOEX2U T 4 LL
ERET DT, %5 7 40— FICHTTP 2 H L T — =128kt
L3 RTCOVYDIPT RLVAZASN L, HEER] 74— /L R *#x% L
AN LET,

[SMIP] 7 %27 Vw7 LET, 77V r—a P —s—x SMTP ¥ —
EAEEITCTEET, ZOV—ERAEHL T, Service Desk TH—E A
A= VIIEWINDEFA—NA v =V EZETEET, SMTP —t
AL, A H—F%» b® RFC 821 3 X RFC 2045 ~ 2049 (ZH#EHLL T\
F9, BFA—INVOREDFHEMHOWTIL, [HP OpenView Service Desk:
Administrator’s Guidel % 10 % [Service Desk TDE 7 X — /L D)
EERLTLIEEN,
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X 5-8 MY —N—tER) ATl Ry 7 Z: ISMTP| #7

Server Configuration il
‘General | Database Accounts | ITP [HTTP | SMTP |
—Activated
[¥] activate the SMTP protocol
Port number: |25
Accept IP addres...

AR == -

| Add... | | Modify... | | Remove
Deny IP addresses:
|Add... | [Modity... | |Remove |
@ Cancel | | Apphy

1. 77V r—v a3 v —R_—TSMTPV— b R &2t 2 LN H 5856
WX, [SMIP O rallFEMSIE] Fxv /Ry 7 A% A LET, T
7 F NV NI TT,

. [IR—+FEE] 74—V FTIE, SMTP — b 20338575 IP R— &
EERELET, ZOR—IEEDOT 74V FREIL 25 TT,

CREDOIP 7 RUARE T EZIF ANDIZIE, 8Mm #27 Yy 2L, 20D
IP 7 FL 2% BRI IP 7 KL R] 74—/ RIZAJILET, Service
Desk CIEVA NV KA —REFEHACTEET, (K 227V y735E,
HIPT FLARY 2 MaBEMEnET, BBFEOIP Y NLAEZERT 5
WZiX, ZOIP7 FL2a@RL, 1£8] 227Uy 7 LET, IP7 FL
A&EHIRT HICIE, IP 7 R RERINL, [HIBR) 2270y 27 LET,
(Zi] 74—V EKT, HEDOIP 7 RLRAFLZIFIP VT %y hU—7
IR, HDHWIEFEOmFIZHR LT, SMTP IZ LWt En s — A~
DT 78 AEWIRINICHF I CEET, MbELRWEE, SMTP 134
RTOIP T RLANLOER&EZ T ANET,
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TE

AT 7 6.

TV —S 3 o —N—DHEA
TFFUr— 3o —nR—0ER

¥ REDUAN IR —REFEHLT, 0~ 255 ODEEEZRTZENTX
9, LEEB->T, IP 7 FL AT, 192.168.0.4 ° 172.16.% * 72 K272
Diﬁ—o

4. BEDIP T RLA~NDT 72 AZELRTHIIE, BN 227V v L,
FOIPT7T FLRARZHEHIPF FLR] 74—V RIZAJILFE T, Service
Desk TIXU ANV RA—FREfHTEET, (K 227V v 7358, ¥
%EIPT RLANRY R MZBMEnET, MFEOIP T FLAZETT5

iE, FOIPT RLVRAZERL, [E8|] 27 Vv 7 LET, IPT NL
x%m%fé X, IPT7 RLUAZERIRL, (HIBR 227V v 7 LET,

A 74—V T, BEDIP 7 FLAFERIZIP U7 %y hU—7
IR, HHNIZFOWFIZH LT, SMTPIZ L vt & 59— B 2~
DT I AEHRINCEEIETEET, MHIEE LW E, SMTP (X7
RCOIPT RUADLOEGEZIT AN T L2227 ny 7 LERA,

¥ REDTAN R —REFHLT, 0~ 255 ODEZ RTZEMNTX
£, LR oT, IP7 FL AL, 192.168.7.77 X° 10.% * * T, )L—7
Ny 77 R 13 127.0.0.1 22 K0 £,

ﬁzuﬁj %J:U\ HEE ] NTA—FEFHALTRRBOEX 2T 4 LU

MET DI, %55 74—/ RIZ SMTP Z i L CTH— " — |28k
éT&T®7VV®IP7FVX%AﬁL MHES) 7 ¢ — b RIZ kL
ATTLET,

(K| #7V v 7 LTHERREERFELET,

Service Desk "— &Y 4T

ﬁ~ﬂ—:/5; e I34T7 v harya—2Eo@EL. TCP/IP
— FEAN LTI ET,

Service Desk 7 7'V 7 —3 3 Y —_—L, T 7 /L b TiEAR— bk 30999
T Service Desk 7 747 v "L OERHEREZRB#HLET, A — FEHFIX
kT + # Citp.port E2EHS5HZ LI i@wﬁf%ifo?ﬁﬁéﬂ
TeAR— R BT 74 b 30999 & —HLBRWEE, TXTOZIFA4T > b
T 77V =y a ==~ I E U 2 AN — &S a2 EET 20
ERHY FT,
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TFITUr—S 3 o —nN—0ER
TFFUr—aog—nR—0ER

74T PTHERSN LR — FEFEERT HITIE, ROBIEEZITNET,

1. 7947 D [RE—K| A=a—n5 [TFATS L), Thp QpenVi ew
service desk 4.5 DJEIZEN L E9,

2. Thp OpenView service desk] T, [Qient], IStart user settings
editor | DJEIZEIR L 9, THP OpenView Service Desk H—/3—7
NI N ATl Ry 7 ARERRINET,

3. 74T v FTHEMEND Service Desk 7H 7o FE@EIR L, [£FH)
IV LET, THUbD EE ] XA T TRy 7 ANRKRRS
NET,

4. THP penView Service Desk 4—/\—%| 74— /L KT, an D%
AR — hEFEZBMLET, 72L& x21E, nyappserver: 12345 & AJjL
9. 12345 [THMA— FH ST,

Service Desk 7 7'V 77— 3 U —"—[X, T 7 #+/L FTiXA— F 30980
TSD_event 711 7 A0 E DG HTTP Post R 2L E T, A—F
Fglx, 77V =y a v — =D =T 1 # T http A— FES5OfE
EEETAHZLICLVERCEXEST, T 74NV DR — NESEER LT
AlX. SD_event (28 LWMEZEAT AL OB RTHILERHY T, o~
VRITTC-p 7 I EFEAHL CHR— NEEERTET 50 .SD_event 1L 7 7
AWMIAR— b+ b ZRETSHZ & T, SD_event 1FHDOKR— & E & #
HcExd,

TFY =g ==L T 7 L Tl SMTP ##eil R— 25 & fiff
ALET, R— &L 7V r—v g v —R—Dfl—T 4 # Tl %
BIETAHZ LIV ERETEET, 25 UISDR— b ESEMHTE L A—
NANFREDOR—MIELLBESND ) A—LEREE—T = b
AT D ONKEEZ 20 £,

7R — MRV L TRAENTHLHEG. 7747 MEIA—1 40999 T
TFV =2 arP—_"=nbOEEEREZBHLES, ZOR— FEZHR
P TCHLGE. 7947 MIR—FEFE 1 $ORELT, &
RN—=FBAONLETHR— bR LET,

RN—=r &I, 79AT LV MM A—T A AD [V —)b] A=2—T 4
Fav] BERL, TFEM] ¥ 7= THR— 84T 74—
NWREERTHZEICESTEEREFICRETEET, IFHAR—FEIDY
Tl 74—V NIZ, @URA—FNEFEANTEES, FEEINTA— IR
EHFTHLLETH, 77947 MIEEAR—FE2REBLEEA,
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Service Desk =— = > M. T 7 # /L k TlIAR— &5 50998 T Service
Desk 77U r—3 g o h—N—Inb DOEEFERAZRHI LET, ZOKR—Fk
BFOEITATE X EHA,

Service Desk 77V 7r—3 g v —_— L F—H X=X P ——HDIEF
Y. TCP/AP R— F &S L TiThiE T,

Oracle 7 — % X— 2 #1954, 7' v b 2113 Oracle Net T9°, Oracle
Net |, &~— b 1521 Z#4EH L £ 7, Microsoft SQL Server 7 — % ~X— 2 %
fEH4 5%, 7 7 k2Lt Tabular Data Stream T9, Tabular Data
Stream IF74— b 1433 #fHH L £,

T 7 AT U —NVERECEITTHHE1L. Eit® Service Desk 7 7 4V
FOR—=FBFICHTLTERESNTWAETRTCORY NT—T N T T 4>
TNT 7 AT A= VEBRBTEDLLENRSY £, 20T 74/ MEEE
HLEGEE LA — MBI T IRy NIV—T N T T 4 v IR T 7
AT VA —NEBBTEAHLENHY 7,
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Service Desk 7 A4 72 FDA A b—)LDOYE[H

Service Desk 4.5 7 7V r— g v —nN—% A4 VA b —/L LI, 7T
@ Service Desk 7 7 A 7 b % Service Desk Windows CD-ROM 7> & {51
WA VA N—=NT B EETANTETINAN—Y T B LTA
A M=V EZWEFHETHIMNENHY £, ITHEMAFE L Ra—¥—TH, A
VAN—NVEETTOINI IV TAT U e VA N— AT EH~v Ly ETH
HEMEREZFIA L TWDIHLERD Y 97,

HP OpenView Service Desk |4, Service Desk $—/X—% (T T 577 v

k7 #— 252 CD-ROM THEIAF S E T, 7272 L., Service Desk 7 71 7
RNV 7 =7 1% Windows BE T CTEITTE 572 %, Windows
CD-ROM 722k SN CnWET, ZOFED CD-ROM &5 RBUL, T
~C Windows CD-ROM %45 L £,

Service Desk 7 9 A 7 FDA VA M—)UZHEHATE %Y —AZF KD 3
OMHY FT,

e CD-ROM (LB A A F—)1
CD-ROM 0627 A4 7 v haEA YA M—/LT 54513, Service Desk
CD-ROM %27 A4 7 b~ ®DCD-ROM K74 Thxry hU—7 k
@® CD-ROM KZ A ZIZfiA L. Z® Service Desk CD-ROM @1 > A
f—=7v 7T 2LV, 4% Service Desk 7 5 A4 7 v b~ v~7 T4
Ty NI TN 2T A ANV LET,

o EHTFANZIZEDA VA I—IL
LEHET AN ENSE T TAT v oA A =T 5354, Service Desk
TTNVr—va =N Ry NT—7 EOEEO~ I H
HIEF T FNHFIZT 7 A LT, Service Desk D27 547 hayv
Ea—SNbI 34T MM U A =N T 0l T A REILET,

o NANR—=J T AR R—)L
Web — —%fEHTX 254 1E Web —_—F 7 3V Z127 5
AT MM UAN—NAT 0T T LEBRETCEET, =2—¥—T URL %
EHTEL LR, AV IRy FNERALTCZ 94T ML v
A P—=LTEET,

IIAT A A =N a2 BRAT HFEITAREY 7 A /ViE, CD-ROM O
dient 7+ /L XIZ& 5 setup. exe T,
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IIAT v A UA N VERMT ST, htmpage 74 VX D7 7 A )L
setup.html 2% 7 V27V v 7 L &KrSiLdHWeb~— Tlinstallation
Program U v 7 Z#IRT L5 HELHV T, ZO7 7 A T EFRROFHIET
b TE £,

ServiceDesk 7 74 7 MIHETA VA M—NTHZ L TEFET, 157
R—=UO THEA VA =] 2L TN,

7747 PC TOCD-ROMIZLBHA VR F—)

7547 b= ® CD-ROM KZ A 712 Service Desk CD-ROM % f& A
THE, BEIFETTA VA =T 07T AREE SN, Service Desk @
AA— MNHENFRENET 7 IA T b~ OEBFEITRA 71272
TWAEHE1X.CD-ROM % CD-ROM FZ A ZIZfALThH dient 7+
NE~FBEL, Setup.exe X7 N7 ) v 7 LET, *v MU —7IZHk
7= CD-ROM K7 A 7 CCD-ROM #4281, *v hU—7 &%
HCTRICZ 7 ANL~BELET, AF— MH@EITRRINT, £ VA h—L
74— RNEE L £,

EEFETFNVEA R b—LVDYEfF

Fy NI —7 FOIEFETANEERITRY FT—27 KT 4 7O CD-ROM 7>
5, KT ITAT VDAV A M—=)VEEFEITHI ZENTEET,

T/ IN=EHTS Service Desk 7 7 A4 72 haA VA M=/ T BIT1%,
CD-ROM ® dient 7+ /X DN%% . Service Desk 7 747 hdDA v
APN—MFERHTHIHEE 7 A FICT R TCat—LET, BIRLZT7 14
T DT IV BAMENRN I FGAT v MDD 2R LET,

NAR—Y T BfESTA VR ML OHENE

INANR=N I ERETDHE, = Ra—H—F Web —1_—n5H 7 74
TN TN 2T A VAN AVTEET, LE2X. TV r—vay
P R—=DAf VAR —= )V ERENKD ST NANXN= 7 EFRIR L&
FA—NA =TV ha—WP—|TEE L TERKLET, 22— =2 /—
Voo %7y r35L, ServiceDesk 7 74T FRA VA M—ILEN
F9, ARV T BERATRICT IR, ETROEFILETT,
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INAR=VU 75 Service Desk 7 747 2 "eA A M—LTBITIL,
CD-ROM @ ht m page 7 4+ /v ¥ DNE A, Web h—/—HND 7 + /L2 E 7
A7 FIcar—1LEd, 72, CD-ROM ® dient 74+ /LX DN
Ba, EHTS Web b —N"—F 13 F 7 3 L F T _RTa—LET,

AE INANR=T T DEDA VA M=V 7 3 VE AT D5A 1L 5
DOFT_TO Service Desk 2 —F—NRN T VAT 7 EBATE L L 2R
TAHLERDY 7,

AE T Ra—Y—HENI FA TV NI T 02T %A A =L D84

X T 4 P — RICA DT 20 72 fFHmn = Ra—HF— 2 b STy
HUMENRBY ET, & X, =% (BIOMEIISE LU TEHR—
B TATY N BXUOVIR T — RRLETT,
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JI7AT VMR BP—=)V

ZOFEE, 7TV r—va ==L @ENRERTA T N PCIZY
FAT M7 b0 =2T 2 A= NTHEXITHEAHLET,

Windows NT F 7213 Windows 2000 D2 B a— XYV 7 " =T &A1
A R—=F5121%, Windows LI A MY BT TE BV AT LEHEWER
EROT AU MIn A T HMENRG Y £7, HRBRWEAE. Y7 b
TxT DA LA M—APREFICET LEEA,

Service DeskZ 714 7> s & Windows 98D 75 v N 7 4 — LA VA h—
3% & Service Desk ODWNHEET A = 3N 72 0 97, Z #uiX Windows
98 OFMEIZET A2BMOMETH L -OMITONFETA, ZNHDT A 2
1. Service Desk @ [W—JL] A=a—6 (AT 30 X470 )
Ry 7 AERE, TOXATRITHRYy 7 A0 T3] ¥ 7 THOAMITE
T, L. ZOBEEITo T LIRS K T 5 & Windows 98 T? Service
Desk OENENEL 25 DT, BEIDITLEHA,

HP OpenView Service Desk CD-ROM Ot v b7 v 77 a7 7 A&EEHL
T HP OpenView Service Desk 7 747 & A A=/ LET,
CD-ROM /b 2—H—Dar Ba—H% LD/ n— KT ¢ A7 |Z Service Desk
BEBEA AN LTEET, /2, Aient 7 VT ONFEIAF RTA
TWZat—L Xy hI—V RIA TN LTA VAN THIEHLTX
£

75 A4T v MeA A M—/LT BH[IC, Microsoft Java Virtual Machine,
Microsoft Data Access Components, 35 X O HTML ~/V 7% A > A fh—/L
LTLEEW, 2D Y 7 hr =7 %, HP OpenView Service Desk CD-ROM
THMSNET, ZOYVT7 MU =T A A= T 5L E T 49 ~—P
DI ITATy O Y 7 v =27 | 22 LTIEEN,
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CD-ROM 7> HP OpenView Service Desk 7 74 7> b & A A h—/1¢
Tk, ROBEEITVET,

1. HP OpenView Service Desk CD-ROM % CD-ROM K7 A 72 A L %
I, AF— FEEAFRINET, RS WEEiE, CD-ROM K7
AT DN— M Dsetup.exe X T NI Y w7 LET, AFX— MNEH
NERENTS, linstall Service Desk] #7 VU v 7 LET,

X 6-1 A& — FHEE

JJ' ‘ - k.
N

Read Readme
Acrobat Reader Menu

Documentation Menu I %
Install service desk
hp 0pell\ﬁew 4 5

Browse this CD Serv‘ce dESI(

a2

invent

Exit
"

streamline service delivery and support

146 FEo6E



D347 DA VA =)L
D93A4AF7 2 LA =N

2. A= —RIRMEHER T, Aient Menul 227U v 27 LE7,

X 6-2 A== —RIRET

LN

Server Menu I. .!: .
Client Menu
Service Pages Menu I !
Integrations Menu 4 hp 0p=n\ﬁew

®service desk

a2

invent

Return to menu

streamline service delivery and support
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3. kOEmE T, lNnstall dient] Z27VU v Z7 LEd,

X 6-3 IFGAT I DA VAR =)L

/m\

Install ¥M for NT/98/XP
Install VM for 2000
Install Data Access £ »’
Install Help Update hp OpenView 4 5
desk ~F.J T
L4 "

'service

Install Client /

; ':'//
2

Service Desk Menu

streamline service delivery and support

EE setup.exe X TNV v I LTHA VAN LT T T LEFITTE R
WAL, CD-ROM K74 7% 27U v 27 L, DOS XA T alRy s A&
ELAVANNVET AN EEBIR LT setup. exe ZETLET,
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4. R, 7747~ b InstallShield 7 1 V' — FOFHEHER AR RINE
T, INext] #27 U w7 LTHRICERET,

X 6-4 2547~ | InstallShield 7+ ' — F: FI#iEE S A 7 a2 /Ry 7 X

ii‘% hp Dpen¥iew service desk 4.5 client - Installshield Wizarﬂ; |

Welcome to the InstallShield Wizard for hp
OpenVYiew service desk 4.5 client

The InstallshieldiR) Wizard will install hp Openview service desk
4.5 client on your computer, To continue, click Mext,

WARNING: This program is protected by copyright law and
international treaties,

Cancel
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5. WIZ, lLicense Agreement| ¥ A 7 2 /Ry 7 ANERINET, 1
A M= &K DHE5AIX. Tl accept the ternms in the |icense
agreenment | F= v 7Ry 7 A% AL LT INext ] 227 Y v 7 LET,
INTIA BV AZKOLFHEIZRET 22 L2250 T, BEHINEE
HEEERSHATLIEEN,

X 6-5 [Client License Agreement] #4472 7Ry 7 R

i;,aﬂ— hp Open¥iew service desk 4.5 client - Installshield Wizard

License Agreement &

Flease read the following license agr‘ssmant cé‘f‘}&ﬁ

73
. DEFINITIONS :I

a) "Software" means one or more programs capable of operating on
a controller, processor or other havdware Product ["Device").
Softerare is either a separate Praduct, inchided with another
Product (["Bundled Software"), or fixed in a Device and not
removable in normal operation [ "Firnrarare").

b "Use" means storing, loading, installing, execating, or
displaying Softerare on a Device,

% T accept the terms in the license agreement]

" I do not accept the terms in the license agresment

Install5tisld

< Back I Mext = I Cancel

150 FEo6E



D347 DA VA =)L
D93A4AF7 2 LA =N

6. Customer Information] #4171/ Ry 7 AREREINET, [User
Nane] 3L [Qrgani zation) [Ca2—H—# &4 2 AL E£T,
[Anyone who uses this conputer] 47> a v F7=iL IOnly for
me| A7 arE A LET, TAnyone who uses this conputer |
EACLESHA, 2OaryEa—F 2T X Coa—P—n
Service Desk #ffifl c& £4, nly for mel BN LA, A
VARV EETLEEa—Y—D [RB— k] A =2—77TIZ Service
Desk v a— My MRFRRINET, ZELZIOHAEL, hox—
#—1% Service Desk #fifi TZE£3, Next ] 7 U v 7 LTHIZHER
£7

X 6-6 [Customer Information] ¥4 727Ky 7 R

i?,%—' hp OpenYiew service desk 4.5 client - Installs

Customer Information

Flease enter your information,

User Marne:

IInvent Inc.

Qrganization:

IInvent Inc.|

Install this application for:
' anyone who uses this computer (all users)

" Only for me (HP Openview)

Inistallshield

< Back I Mext = I Cancel

F6E 151



D247 DA VA =)L
DA4AF7 b VA =N

7. WIZ, Destination Folder] # A 7 /Ry 7 ANRNERENET, Zh
X, Service Desk 7 9 A4 7 b7 "7 DA LA M—=NETF VT
T, T 74N NSO T N FIZA A F—LT 58451, [Change)
IV LTHOT7 3N EEANTTLET, INXt] 27 U w27 LT, A
VA M= VvERTET,

X 6-7 [Client Destination Folder| ¥4 7uZ &Ry 7 &

ﬂ:——' hp Open¥iew service desk 4.5 client - InstallShield ¥izard |

Destination Folder

Click Mext to install ko this Folder, ok click Cha

G Install hp Openview service desk 4.5 client to:
Ci\Program FilesiHewlett-PackardiOpenyiewiservice desk change... |
4,5iclient), =

InistallShield

< Back Cancel
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8. ISetup Typel] ¥A 7 /Ry 7 AT, By N7 v 7OfELE LT
[Typical J . TMnimal J . [Customl ®OWFh»aiER L F 9,
[Typical) #RINT DL, 7 74T b T —F M a L R—x k
DOWIFTNA A b—LShET, IMnimal | 2&RT5E, 7—X
BH IR — R MEA A b= ENER A, [Custom & EIRT
% &, HP OpenView ITSM 5.6 £721% 5.7 7> 5 Service Desk 4.5 T
BITTH200OBITY —NLE2 A A =L TEET, Next] &7
Uy 7 LTHRICERET,

% 6-8 [Setup Type| ¥4 7 v/ KRy 7 A

iiaj— hp Open¥iew service desk 4.5 client - InstallShi

Setup Type %
Choose the setup bype that besk suits your ne'%‘\}s.
;

Please select a setup type,

All program Features will be installed. {Requires the maost disk.
space. )

Minimurm required Features will be installed.

" Custom

Choose which program features yvou want installed and where they
will be installed, Recommended for advanced users,

InstallShield

< Back I Mext = I Cancel
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9. [Setup Typel ¥ A 7 1 77K v 27 A ClCustom| % 3R L 7235413, [Custom
Setup] ¥ AT R TRy 7 ANERINET, BITHREL A VA F—LF
H12E, VA RS Mgration) #@&RLET, 77— X HEREE 1
A M—F51Z0%, VA M5 TData Exchange Zi&ER L £, INext |
7 Vw7 LT, AR MIVERITET,

X 6-9 [Custom Setup| ¥4 7Ry 7 R

iiaj— hp OpenYiew service desk 4.5 client - InstallShield Wizard

Custom Setup

Select the program Features you want installed."\ - )

Click on an icon in the list below ko change how a Feature is installed.
e ature [escrpticn
Data Exchange tools

This feature requires 2352KE on
wour hard drive, It has 1 of 1
subfeatures selected, The
subfeatures require 416KE on
wour hard drive.

Install to:

C:\Program FilesiHewlett-PackardiOpenviewlservice desk 4.5\client), change... |
Tnistal|Shield
Help Space < Back I Mext = I Cancel |
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10. [Client Ready to Install] # A 7 a2/ ARy 7 X2, A VA M—VEND
AT DU A SNREREINET, lnstall Now #27 VU 7 L
TIT77ANVEA LA M= VTHh, £720F Back)] 27V v 7 LTHID
ATl Ry 7 ATEREITWVET,

X 6-10 [Client Ready to Install] ¥4 7Ry 7 X

|§——' hp DpenYiew service desk 4.5 client - Installshield Wizard

Ready to Install the Program 3
The wizard is ready to begin installation. ’&‘ :

I wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Current Settings:

Setup Type:
Typical

Destination Folder:
C:\Program FilesiHewlett-PackardiOpenyiewiservice desk 4,5 client)

User Information:
Mame: Invent Inc.

Company: Invent Inc.

Inistallstield

Cancel

< Back
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1L A VA =N Ta T T LTI 7 A NVERE L CirATel, HiwEI L
TR T =2 NERENET, Cancel | 227 U v 7 FTHIXWDOTHA

VA R—NVEHIETEET,

X 6-11 [Installing hp OpenView service desk 4.5 client] ¥4 722/ Ry 7 R

i?,;——: hp OpenYiew service desk 4.5 client - InstallShield Wizar

Installing hp DpenYiew service desk 4.5 l:_l,ie

The program features you selectked are being }I

Please wait while the InstallShield Wizard installs hp Openview service desk
4.5 client. This may take several minutes,

Skatus:

‘Writing system registry values

Inistallshield

= Back [ext =
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12. 4 VA b =3 & T34 5 & | [InstallShield Wizard Completed] %1 7
0 Ry I ANRKREINET, [Finish) #7U 7 L TA A =)L
T T LEKRTLEYT, TNTA VA=A TLELE,

X 6-12 [Client Installation Summary| #4722/ R Ry 7 X

ii‘% hp DpenYiew service desk 4.5 client - InstallShield Wizard |

InstallShield Wizard Completed

The Installshield Wizard has successfully installed hp Openview
service desk 4.5 client. Click Finish to exit the wizard,

= Back

Carncel

HE)A >R h—L

client 741X TDOS 7 r 7 k)b setup.exe /S /vlign 2 EITT 5
&, Service Desk 7 747 > ERNHBINIZA VA M—LENET, D=
Y FTOAA v FOERITRDO L BY TT,

o /SiT. HEIA L A —NEEHRLET,

o NI AT varEmsi (A AF—T) Rulr—JIETI L
FEWLET,

o /T2 —HF—A U H T2 A RAEFRRLRN EEBRLET,

AE IS AA v FIIRLFET, AIEHBICAR—RE ANET, 2~ FTAAL vF
DOFEIZ OV TIE, Microsoft f VA R—F D RKF =2 A hESM LT
vy (Windows 2000 > T A4 v~V FIZH YV FET) , ZDa<wr Nix
Windows NT & Windows 2000 D &5 5 THFEITTEXE TN, A T4
VT ME 7 BB STV S DX Windows 2000 721 T9,
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BEOY—F

6-13

Bty 4 — K

HP OpenView Service Desk 7 7 A4 7 hDOA VA M —ARKT L6,
[RA—F| A=a—TCITRYTS L) #RIRLE7, Thp QpenVi ew servi ce
desk 4.5 Z&®IR L, Aient)] T IStart Aient] #7 Vv 7 LET,
Service Desk #%#i7 « ¥ — KRB L £9°, #cv « V' — R T, Lo
Service Desk th—/"—% 77 by, NAT— K [0 L0 W4 i
Y. THUY NERETDHEDICHERERE A TEET,

Bt 4 P — K&K TT2120F TRvoL) 227V v 7 LET, BIOHEHE
WCRDIZIE TR &7V v 7 LET,

e 4 — R TIT9 FIAZRIR L E T,
1. lService Desk ##5t 7 4 F—F)] XA TRy 7 AN ET, &)
WCFRRENDMBHEGA, (RN 27 U v 7 LTRICERET,

Service Desk ##%:7 4 F— K

Hp Dpen¥iew Service Desk Connection Wizard

Get Connected!

‘welcome to the Hp Opentfiew Service Desk Connection ‘Wizard,
the eazy way to get connected ta the hp Open'iew service desk
FEMViCE.

*f'ou can uze thiz wizard to automatically et up a new connection
to the hp Openview service desk service, o to manually
configure an existing account for this computer.

After you get up vour connection, you can use the hp Openyiew
zervice desk to manage the information services, control the
quality and delivery of buginess critical zervices and manage your
buginess processes against service levels that have been defined
with business users.

Click Mest to continue.

< Back Cancel
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2. [Service Desk #—/X— | ¥ A 71 V'R 7 AT, Service Desk ¥—/3—
DLA4FIEATTLET, F——DR— MERLIT 7 44 b (30999) LISk
ThHHEEX, =" ORICHHAR— RS2 EBINT20ERH Y
£9, 7= & 2 1E, nyappserver: 12345 0 X 512720 £4, FEAIE. 123
R=VOE T [T TV r—a P —_"—Dk] 2ZRLTLEE
W, T/~ 227V w7 LTRICERET,

X 6-14 [Service Desk ——| FALTul Ry 7 X

Hp Dpen¥iew Service Desk Connection Wizard
hp Open¥iew service desk Server Name

Type the name of the hp Open'iew service desk server your
network zervice provider or system administrator has given you.

Thiz may include a port number if the default has been changed. [
example: LOCALHOST: 30999

hp Opentfiew service desk server: IIocthost:30999

< Back I Mest > I Cancel
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3. [ THY U NABIOARARY— R XA T rr ARy 7 AT, Service Desk
P—bRT M FICa AT HEXIMERT LTI ML RR
U—REANLET, TAT L AN AT = RO LRWEE,
Service Desk #—E A7 m A ZIZHWEOE TSI, TR %

7V w7 LTHTLET,

X 6-15 (T MEBEONRRU— R FALTalRy 7R

Hp Dpen¥iew Service Desk Connection Wizard

Account Name and Password

Type the account name and password you uze to log on to your
hp Openview service desk service provider. If you do not know
your account name and password, contact your hp Openyiew
zervice desk service provider.

Account Mame: IS-"'Stem

Password: I xxxxxxxxxxx 1

[our password will appear as asterisks to
prevent others from reading it.]

< Back I Mest > I Cancel
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4. FHIZ Thr T WART # A LET, ZLEE, Zo4nN: 17
HOY NMEATaT Ry 7 ARFIZERENET, ZOXATalRy
7 AERRTHIZE, [RE—F] A==2—0 [TATSL) 5 Thp
penVi ew service desk 4.5] ZERLFET,

X 6-16 T RLTWVW4ART FATulR Ry 7 R

Hp Dpen¥iew Service Desk Connection Wizard

Friendly Name

Information about your hp Open'iew service desk account iz
grouped together and labeled with a fiendly name. Thiz can be
any name you want,

Chooze a fiiendly name for this hp Opentfiew service desk
account.

Hp Dpentfiew service desk account name

IS yztem

< Back I Mest > I Cancel
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5. HEi U 4 W — FNOBRBEDOI AT 0 IRy 7 AT, THY Y FOREICL
HRERDT X TCA SN en@masnEd, T, 227V v L
TTHh v haiE LET, Service Desk iV 4 ¥ — KO T1IC
HP OpenView Service Desk 23 &Z#E L 9,

X 6-17 [EEIZETLELEl ¥A4AT7uIRy IR

Hp Dpen¥iew Service Desk Connection Wizard

Congratulations

*r'ou have successully entered all of the information required to
set up your account,

To zave these zettings, click Finish.

< Back Finizh Cancel
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JIATVNT AT NOERE

TIAN DT TAT Y NT U hREZBN, B, HIFR, FE53E
THITE, ROBIEEZITONET,

1. [R¥ =}k A=a—0 [FTAYTS L] ZRRLET,

2. (7’07 Z L1005, Thp QpenVi ew service desk 4.5] 23R L 9,
3. TAient] Z&E®RNLET,

4. Client] <, ldient accounts] #@RLET, [Thvr | &4A

Tl Ry 7 ANERENET,

o UIATUNT ATV MEBMT A, BN 227V v s LET,
(PHOURTANT ) BAT Ol Ry 7 ARERINET,

o WEDT H T MEHIFRT DT, T FEREIRL, THIRR %
7V w7 LET, ThUr MRHIBREINET,

o WHEDT IV NERET AL, THU L MEZBIRL, [£H] %
27Uy 7 LET, [PAODURTANT 4] XAT TRy 7 ANE
RENET,

o MHEOT T " T 74 E LTHRETAHIII. TV Mo %
BINL, T4 FELTEREl 227V v 7 LET, TV B
DT ANENTH DAL, ZOT T FBNHBIZT 7 4L k
ELTEIRENLET,

o AR M—JLTHIHE] %, Service Desk DEERENMEESND
LT 3 V2T,

o [T—ARIHJLAF] 1%, Service Desk DA[EF —H (—H —iRE
Xyvial) REENDLTHNLEXTT,
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X 6-18

(THO b FATalRy 7 R

%3 Accounts

Account

| Server | Default | Add. .

m Sustemn

localhost [default)
Remowe. ..

Todify..

Set Az Default

1l

Inztall Folder

Data Folder

IE:'\F‘IDgram Files'Hewlett-Packand\Opertiewtservice desk 4. 54clienty, 7]

LI

IE:'\Documents and Settings\Application D atatHewlett-Packard

T 7 FOBMERIIBEGFEOT AT OEEZ RN LIZEA

=N

[ PHAYOY R TONRT 4] AT TRy 7 ANFRENET, FHM

EANLESL, K] #2270 v 7 LET,

HP QpenVi ew Service Desk 7AI > b 74—V KRIZ, 7T
FNOAFIZANLET, ZHE, (T AT b BATR TRy 7R
ICRRINDHARITT,

[PHHD k&) 12 Service Desk 7h v hAE AL, [IRRT—
FI 74—V RIZNAT—REASLET,

[H—/\—%&] 7 ¢ —/L F|Z. Service Desk #— —D4HF[a A S L
F9, = —OKR— MERET 7 4 FD 30999 LISMIEFE LT
AR, ==L OBICHRA—- N2 BT 6ERHY £
9, 72 21X, nyappserver: 12345 ® X 9 (2720 £, FEHIIE, 123
R=VOFESFE [TTY) r—yva b —"—0fk 22K 1L TL
720,

BEA 227 )y 7 LT =228, RIC TR NMER 22V v 7
LT, AT IR — N |ZHRTE DL 2 L 2GR L ET,

164

FE6E



9547 DA VA =)L
DSATFTUNTHIY FDETE

X 6-19 (Thor v TaXT o) FATalRy 7 R

%3 Account Propetties x|

General |

—hp Openview zervice dezk Account

Type the name by which you would like ta refer ta
thiz zerver. For example; "Service Desk Server”

IS_l,lstem

— hp Operiew service desk Account

Account Name; Isystem

Password; Immmmmmxx

— Service Desk Server

hp Opertview semvice IIl:n:: alhost
deszk Server name:

Test Connection |

ak. Cancel Apply

F6E 165



D34T7 2 bDA VR =)L
934F T HOY bOERE

166 ¥E6E



Service Pages D1 X f—/V

Service Pages (SP) 1%, —H%—0D@ENA L X —F v oA b T % v b
Z 1@ U CE# Service Desk |Zfi# & # A T& 5 HTML ~X—2 T,
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Service Pages DA > A k—)L

IE

R IR R S 7= Bkt 248 U C Service Pages (7 7 E AL, 74— A
WRALTH—ERAa— Va8 TEET, A — MEITH © Service
Pages ~#ifit L. Service Desk DIHHAZ &M, AR CxEd, 7 —XIFXH
# Service Desk (ZJES L, ~NVTTAZIZEMESNET, ~LTT AT H
WBEIL, BRICEMEZRWEDE D Z LR TEET,

Service Pages |$%— \—IZA VA M=V &N, 7 T4 T hax—H—X
Web 7' 7 74 C Service Pages ® URL # 5 L T_X—Y&BI< Z &N TX
T, DV R2—P R DICT VAT DHEXL, VT NI =TEL Y
ya— RT50EIHY FHA,

Service Pages (%, #tF~3 > 5% ¥ Service Desk 731 A h—/L &I} T
WhHaEa—ZIZA A M—vT 50, Service Desk 2814 A h—/L X
NTWRNWAX L RT Ry NA ANV THIENRTEET,
Service Desk 731 > A b—/L I TWBHEE . Service Desk &G I N2
IITAT7ANEBDLID HHEY U DAF U RTary~vrnkin )X
BIIXEFE T, Service Pages DA V' A h—/VeR AL KT~ T
HDOPA, VITAT 7 AMEISP 74 VEITA A =L ENET,

Service Desk 4.0 (F 721XZNLLRD) 124 > A h—/L &7z Service Pages 13
Service Desk 4.5 & A#ifE7 % U £+ A, HP OpenView Service Desk 4.5 %
A VA N—=LT D EEX, HD Service Pages A A b—/)L T D 0HE
NHY £9, Service Desk 4.0 /25 45127 v 77 L— KT HEE1F. A ¥
Y RT7Tur= A A b—/L L7z Service Pages 7 v 7/ L— K95
VEPRHYES, Ty T T L—FRETOIHEIT. T v 77 b— FRABFE
LW FT WA=y a0 %7 A A h—/L L TH 5, Service Desk
4.5 O Service Pages # A V' A h— VT HMERH Y F7J, 22— —NEH L
72 HTML X—Y &2 H LWASA— a2 U CHAT 2 L IXTEET28, 20z
DITITHLNWT RS TAT 7 ANEA VA N—= LT HMERH Y £7,

Service Pages (Z13V—7 L v b= DU MBI TF, Service Desk T4 A
r— L THEATEZY—T7 Ly b= P id, Apache Software Foundation
® Tomcat T3, IROHELIETIL, Windows NT, Windows 2000, HP-UX,
B L 0" SUN Solaris T3479 % Service Pages DAL ITIEICOW TR L %
7", Service Pages (213 Web H— /S — I ARETF A, Web Hh— 3 —%fHF
5354 1% Apache Web —/N—T%41T L £7, Apache Web H—/3—%{fi H
THD1L, BEIIEFICKIFE B EOLEETY, Apache 2T 354
I%. Apache ® F¥ =2 A M CREfliA MR L T 230, FHMIZOWTIEL, &
D Web %A FEZHL TSV,

http://jakarta. apache. or g/ t ontat / t ontat - 4. 0- doc/ confi g/ aj p. ht m
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Service Pages D14 A k—)L

Service Pages ’JZE&C\ WE 7R = a O A L Tnh s
9%) %ﬁﬁ 89 2121F, 38 X—v D [Z ] 2L TIZIW, 26 ~—

BRRZ FSZ*E _OD‘TJ THP#OY A b®d URL 2R L., €OV
/I’ l\’C HOY T 2T RNy FERF2 A hEATLTLEEN,

Service Desk 4.5 Tt X LTV \Zo SP7 7 L— k (Qust oner Header . ht ni
X2 Cust omer Li nks. htm 72 &) | =75 UTF-8 (Unicode) T m— K
<1 7- HTML ’Cﬁ%féﬁ’bflﬂiﬁ” HTML =5 4 X TEETIH5E51F. &

—

NERUEATC=ya—RFLRGFETDLIZLRHEETT, Z0OF E%ﬁﬁfé
L. BRENBWLFERH D F9,
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Service Pages DA > A k—)L
Windows 2000 E£71=[& Windows NT ~® Service Pages DA VX b—JL

FE

Windows 2000 % 721X Windows NT ~® Service
Pages DA A h—)U

HP OpenView Service Desk CD-ROM Ot v 7 v 77w/ o A& L
T. HP OpenView Service Desk Service Pages % A h—/L L £ 7,
CD-ROM b 2—H—Dar B a—HF Ed/n— KT ¢ A7 |Z Service Desk
EREHEA A =V TEET, 72, CD-ROM ORNEZ LA 7 4 /1412 =
=L, xRy hT—=7 RIALTEZNLTA VA=A THZEHTEET,

A VA= NVEMBT HICIE, Service Pages 7 A /LVZ D7 7 AL
setup.exe #¥ 7N/ Vv 7 L . FKREIDH Web~—Cllnstallation
Program U 7 @RI 5 5ELHY T, 207 7 A VL EFROFIET
bEHTEET, 2O HTML X— Y %M L T Service Page # 1 > A h—
T HITIE, AN Service Pages 7 4 /V X DN % HTM.page 7 4 /v
ZZab—FH0ENRH Y 7,

servi cepages 7 4 /vZTDOS 7r 7 v/ setup.exe /S /v/ign &
FIT9 5 &, Service Pages # HEIJIZ A VA h— L T& FEF, a~v2 T
A7 a OFEMIIZOWTIE, Microsoft f VA F—F D KF a2 X b as
AL TLZ&W (Windows 2000 4> T4 VU~ LT IZHV £§), ZDaw
> FiZ Windows NT & Windows 2000 D ¥ H 5 THEITTE 92, 4
FA v~V RE 7 BHE SN TWS DL Windows 2000 7217 T,

Service Desk Service Pages O > A h—/L W52 T4 % &, Service Pages
WA VA M= LEINTcaryEa— 2 REBNICHET L ET.
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Service Pages D14 A k—)L
Windows 2000 E71=I& Windows NT ~® Service Pages DA VX k—JL

Windows 2000 <°> Windows NT T Service Pages &1 > A Fh—/L§ 51X,
WOBAEZITNET,

1. HP OpenView Service Desk ® CD-ROM % A3 25 &, AKX — N
DHEBIMICERINET, BRIV EIE, CD-ROM R4 70
N— N D setup.exe X7 N7 ) v 7 LET, linstall Service
Desk] #7 U > 7 L&,

X 7-1 A& — FHEIE

N

Read Readme
Acrobat Reader Menu
= |
Documentation Menu
Install service desk

hp 0p=ll\ﬁew

Browse this CD Serv‘ce dESI(

-

a2

invent

Exit
"

streamline service delivery and support
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Service Pages DA > A k—)L
Windows 2000 E£7=I& Windows NT ~® Service Pages DA X b—JL

2. WOMHE T, Service Pages Menul #7 VU v 27 LEJ,

X 7-2 [Service Desk Installation Menu| [H &

/] A -.\ .
M

Server Menu
Client Menu
Service Pages Menu

Integrations Menu hp 0pen\ﬁew 4 5
service desk

e
s

2

invent

Return to menu

streamline service delivery and support
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Service Pages D14 A k—)L
Windows 2000 E71=I& Windows NT ~® Service Pages DA VX k—JL

3. oKX A T7urRy 7 AT, linstall Service Pages] #7 U v 7
LET,

X 7-3 Install Service Pages

/] A -.\ .
/N

Install JSDK 1.3
Install Service Pages | |

hp 0pell\ﬁew 4 5
service desk

a2

invent

Return to menu

streamline service delivery and support

EE setup.exe X TNV 7 LTHA VA M—=NT 07T LEFTTER
WAL, CD-ROM K747 %27 Vv 27 L, DOS ¥4 T 127Ky 7 A%
ELAVANNVET AN EEBIR LT setup. exe ZETLET,
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Service Pages DA > A k—)L
Windows 2000 E£7=I& Windows NT ~® Service Pages DA X b—JL

4. ¥RIZ. Service Pages A > A b —/L 7 ¢ PF— RNRFRENET, TNext |
7V w7 LTHRICERET,

5. £ VA M—1NT ¥ — RKOMMERSFERINET, Next) 27V v
LCRICHEARE T,

6. [License Agreement] A& R INET, 71 & ALK OLKEIZ[F
BT2581203, T4 7y a v ERIRLTHL, INext] #2710 w7
LCHRICERET,

7-4 [Service Pages License Agreement| #4727 Ry 7 R

i;,aﬂ— hp OpenYiew service desk 4.5 service pages - Installshield

License Agreement

Please read the following license agreement. c

73
. DEFINITIONS :I

a) "Software" means one or more programs capable of operating on
a controller, processor or other havdware Product ["Device").
Softerare is either a separate Praduct, inchided with another
Product (["Bundled Software"), or fixed in a Device and not
removable in normal operation [ "Firnrarare").

b "Use" means storing, loading, installing, execating, or
displaying Softerare on a Device,

% T accept the terms in the license agreement]

" I do not accept the terms in the license agresment

Installshield

< Back I Mext = I Cancel

174 E7E



Service Pages D14 A k—)L
Windows 2000 E71=I& Windows NT ~® Service Pages DA VX k—JL

7. Tcustomer information| %A 7 1 7R v 7 ANRNFE RSN E T, lUser Nane)
BIO [Oganization) [Zx—V—4 L&t 4 2 A LE3, TAnyone
who uses this conputer | A7 > aFidnly for me] 7+ =
vEAAZLET, [Anyone who uses this conputer ] #4427
e, Zoarva—2 AT 5T X TO2—%—3 Service Desk %
HAT&Ed, Inly for me) @R L7GAIE A A M=V ETFAT L
a—H—D [RE— k] A==2—71FIZ Service Desk O 2 — h > k3
FoRSINET, Next | 227U v 7 LTHRICHERET,

X 7-5 [Service Pages Customer Information| #4712/ Ry 7 R

fi- hp OpenView service desk 4.5 service pages - InstallShield E |

Customer Information

Flease enter your information,

User Marne:

ICustomer Inc.

Qrganization:

ICustomer Inc.|

Install this application for:
' anyone who uses this computer (all users)

" Only for me (HP Openview)

Inistallshield

< Back I Mext = I Cancel

ET7TE 175



Service Pages DA > A k—)L
Windows 2000 E£7=I& Windows NT ~® Service Pages DA X b—JL

8. [Service Pages destination folder] %A 7 2 Z/Hh v 7 ANERINE

o F7 AN EZOEEMEAT 57, [Change) RE &2 U v L
T Service Pages 7 7 A VDA VA N — VT NV F R L, BINL

F9, INext] #27 Vv 27 LT, A A M= ZHITET,

X 7-6 [Service Pages Destination Folder] # A 7 u2/Ry 7 X

iig'.:— hp Open¥iew service desk 4.5 service pages - InstallShield : |

Destination Folder %
Click Mext to install ta this Folder, ar click Chanﬁ}t‘o

G Install hp Openview service desk 4.5 service pages to:

C:\Program FilesiHewlett-PackardiOpenyiewiservice desk change... |

4,5\service pages

Installshield

9. Treadytoinstall] A 71/ Ry 7 AT, A A M—/LOEEFNTET
WHZENREINET, Next)] 227 U v 7 LTHRICETD, £720T
Back] #7 Vw7 LCHIOBEHEIZEY . BEREEZITONET,

10.f VA M—NAT v RATT 7 A NEMRE L T2 —3 5H. [Installing
hp OpenView service desk Service Pages] # A 7 1 7' R v 7 AZHEFT
RPAS—DERREINET,
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Service Pages D14 A k—)L
Windows 2000 E71=I& Windows NT ~® Service Pages DA VX k—JL

11. 4 VA =258 T35 L, linstallation wizard completed| %1 7 &
TRy 7 ARFRENET, [Finish) #7 V27 LTA VA —1L7

177 hERT LET,
X 7-7 [Service Pages Installation Wizard Completed] ¥4 71 7Ry 7 R
ii‘% hp Open¥iew service desk 4.5 service pages - InstaIIShieI;:; |

InstallShield Wizard Completed

The Installshield Wizard has successfully installed hp Openview
service desk 4.5 service pages, Click Finish to exit the wizard,

= Back

Carncel

Windows Service Pages +—E XD A VR F—)v

Service Desk 4.5 Service Pages (%, Windows #—bE A &L LTEITTE &
T, TOHE. - BRI — —OFEEHRFICG I ET,
P—EREA A M—/LTBHIZiL, ¥service pages¥hinT 4 L7 FUIZ
&% bat 7 74/ installtoncatservice. bat 23T L £,

installtonctatservice.bat (X, 74V D5 4 L7 b HEEZRITEE
LTCWET, LORTE 7 + VX % L T Service Pages &1 A h—/L L
T EX, bat 7 7 AV ERET HLENRH Y ET,

AE Service Pages % Windows ¥ —tE A & LTA > & b—/ L9 B HilZ,java_home
ERAERETDLENHY FT (178 =D [JSDK DA A h—/LB K
O 22U TLTIEEWN), BHEEZHRE L TWRWESIE, £ Service
Pages ' —EAET VA LA =L LTOLHEA VAN LTIHLERHD
EJc a8
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Service Pages DA > A k—)L

8 R Service Pages

¥Rk Service Pages

Service Desk Service Pages 731 A h—/L 37z b, JSDK Java
Development Kit Z 1 A b —/L L # TG U T Service Pages XML 7 7
ANERERLT HLERDY £,

JSDK DA A b —/V 8 LU

JSDK %, Windows CD-ROM ®tool s 7 ANV Z DYV 7 7 3V ZThH D | sdk
TEANFIZHY ET,

1. Wndows CD-ROM ¥t ool s¥j sdk 7 # vV ZIZEEI L £,

2. 77A4/j2sdk-1.3 1 03.exe X727 U7 LET,

3. JSDK A vV A b= 4 P—RKNEREINTZH, TXCT 74V 2%
FANET,

4. JSDK 31 VA b= N7~ 5, Windows @ [ ha— L3¢V %
& E9,

5. (VAT L) XTI Y v L, FEM) #7 %2270 v LT, REE
B ARAE BRI T LET,

6. [SRTLEBEEH © #R 227V v 27 LET, HLOLI AT AL
B ZATuT Ry 7 ANRKRINET,

7. 15887 «+—/L FiZ Java_Home & AL, [ZE#iE] 7 +—/L FiZ JSDK
DOYFTE AT LET, T 74V FEERH L TWAE5A1EL, C Y dkl. 3. 1_03
2720 9,

Service Pages XML 7 7 A /L D&KL

Service Pages 7% Service Desk #—/S— (287 5I121L, Z DRI Service
Pages #ipk 7 7 (/L web. xm ZfET 2L ERH Y £, DT 7 A /UL,
Service Pages % > A h—/L L7= ¥¥Servi ce Desk 4.5¥service pages

Ywebapps¥sd- spASYWEB- | NFY 7 4 L X120 £97, £/, [RE2— k) #
Za—hb 77 ANVERSZELTEET,

Service Pages xml 7 7 A /L Z AL T DIZIL, ROBAEZITVET,
1. [RZ =1 A=a—N0b, [TATIL] ZERLET,
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Service Pages D14 A k—)L
¥8 AL Service Pages

2. [/ Z L5, Thp QpenVi ew service desk 4.5] 23R L F7,
3. Thp OpenView service desk 4.5] 7>, [Servi ce Pages]# R L £,

4. [Service Pages] 7%, [lchange configuration] #7 U v 27 LEJ,
web. xm 7 7 A VBT 7 40 b HTML =7 ¢ Z 2B VE T,

5. xml 22— RTHRHYDOI LT FHA KT XA —XD <param-value> %
l ocal host MO Y —"—OAFNIEE L ET,

6. 77 ANERIFLTHLEET,

BE NZ TN a—T 4 BRI, 1@ Tomeat O Jasper =7 —1 7 & F = v 7
LET (v L, ¥service pages¥logs 7+ VA ARSI ET) |
¥¥servi ce pages¥conf Yweb. xm @ Jasper = 7 LogVer bosi t yLevel /35
A—Z TR VNIV ET 7 40 FOBES L VRN L UIEE S5 & FEf7R
T —FRIZT TR, BEREX 2V T4 H#ET—F b Aolcun /7 7 AL
DAEMRSNDDTHEELTIEINY,
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Service Pages DA > A k—)L
UNIX ~® Service Pages D4 X k—JL

UNIX ~® Service Pages DA X s —)b

Z DOIETIL, Service PagesUNIX 77 v F 7 4 —ALTHOA VA F—/LEB K
ORERRIC DWW TEA L £,

Service Desk THAR—hrLTW% UNIX 77 v N7 3 — LMtV 7 b
T2 T D= g COEMRRIERIZOWVWTIE, 38 X—T 0 [E{f] 25M
LTLEEN,

WOFIHIL, Service Pages LA L2 B =2—#% T 1950 Tomecat 7' 122
AT EFTTHZERAHEE LTWET, ARTHEDOZY, Tomecat 7' 1
¥ ZANERMELR A 121E,. Tomeat D~ == 7 /LT [Workers] DHE%A %
LT ZEn,

Service Pages DA X fh—)L

Tomcat N~ NZA VA =L SN TN DHEE1X, Service Pages % 1 >
A h—/LF 5 HIZ, Tomecat 2MEIELTNWD Z EEMERL T ZEV, KD
av REALCHBELET,

<Tontat >/ bi n/ shut down. sh

IE AVA =Tt AEBETHE1IZ, Java 1.3 A A b= TV
T ARALIZHDLZ L AMHRLET, 48 =V Mty 7 b =7 ) %
ZHLTLZEWN, £72.JDK 1.3 A — A 7 3 VX NEREE 4 JAVA_HOME
WZhHhDHZ e aER LT IEIN,
HP-UX ~® Service Pages OA X h—/)L
HP-UX (T Service Pages %1 A =/ 5121%, ROBEEZITWET,
1. HP-UXCD-ROM =%~ > M LET,
2. # swinstall -s/<cd-rom nount
poi nt >/ servi cepages/ sdservi cepages-4. 5. depot ZEfTL
TAVAN=FFATa T A2 —T x4 2% L E7,
3. TSoftware Selection| %1 7 v 77K v 7 2, [sdservi cepages] % i
WLET,
4. TAction] A==—7T, Mark for Install] ZERLFE T,
5. TAction] A ==—"7, lInstall | Z&ENLFE7,
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Service Pages D14 A k—)L
UNIX A~ Service Pages D4 X k—JL

6. [Install Analysis| HH T, K| 227 V> 27 LET,
7. A VA M—=ANET LS, Done) 27V v LET,

8. /sbin/init.d/ hpovsdserver 27 U7 ~® Java BENRIELWI L&
R LE7, Java 237 7 4+/V b OT [opt/javal. 3/ bin/java (27
WAL, hpovsdserver ZfRET HLENRH Y F7,

9. PATHIZ I:/opt/javal.3/bin] Z&%ELET,

10.DISPLAY DR ENELL =7 AR— SN2 L 2R LET,

11. lService Desk Install] HEE ® [File] A ==—n5, Bxit] Z3#R L
F7,

Sun Solaris ~® Service Pages O X F—)L
Sun Solaris (& Service Pages % > A h—/L 3 5 121%, IROEIEEIT VN E T,
1. Sun Solaris CD-ROM #~ 7> kL%,

2. pkgadd -d /<nount
poi nt >/ ser vi cepages/ sdser vi cepages- 4. 5. pkg ZEIT L 7,

3. servicepages ZIERL TA XA h—/LLET,

4. /etcl/init.d/ hpovsdserver 227 U7 k@ Java BB IE LW L A Hf
WULET, Java 287 7+ /b FOBFT [usr/ bin/java 272 WEA IR,
hpovsdserver #fR&ETHLERNH D T, TOEHAEIT, KROBIEETT
WET,

a. lustr 7 4 L7 b U2 java =¥ MU BB LSLEIE. HIBRT 2004 1%
EHLTBEET,

b. ustr T4 V7 RV RY w7 VU7 EERLET (2~ Rk
In -s /usr/j2sdkl 3 1 03 /usr/java),

Service Desk * Service Pages D

/ opt / OV/ sd/ ser vi cepages/ webapps/ sd-sp45/ WEB-INF/ 5 4L 27 KV
DO web. xm 7 7 A NV ERET LN H Y 9, sd_appl i cation_ser ver
AVTRANRTA=FIZT TV r—varh—R_"—H%E AN LET,
Naned| Machi ne Nane. Domai n: | TP nunber (Domai n (X473 2 > C1)
DOEXTANLES, 77V 75— 3 % —s3—2 Service Pages & [f U =
YV a2 — X ET DA E, LOCALHOST 27 7' U r—v a3 v h—3—0
RAMBIEHATEET,
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Service Pages DA > A k—)L
UNIX ~® Service Pages D4 X k—JL

TE

EE

BEOP— "= HT 256 F Y b= N TESITHET ¥ — 13—
EERTDHZLEZBEOLETS. £, 77 AT VA= MOV THEET
DREENRH Y £,

HP-UX #fifH L CW\W554A. Tomecat NIELSHEREL TWAZEET A b
T 5HI21E. Web 77 7 Thttp: // <X ;4% > 8081/ i ndex. ht i ZBi %
%7, Sun Solaris DAL, http://<7KRR k4% >:8080/index. ht mi %
& ET, 72 MR=URERINTHE. Tomeat IFEEL TV ET,

NZ TN a—T 4 TR, @EE Tomeat D Jasper =7 —1 7 % F = v 7
LEd (Zou i, ¥service pages¥logs 7+ VA IZAEKESNET) |
¥¥ser vi ce pages¥conf ¥ueb. xm @ Jasper & 7 LogVer bosi t yLevel /X5
A—=Z TR VNIV ET 7 4V FOBE L DERN L ~VVIEE S 5 L, 7R
T —HFRIST TR, BEREX 2 VT A H#T —X b Aolcn /77 AL
DAEMINDDOTHEELTIEIN,

HP-UX T® Service Pages DiLE)

/sdin/init.d/ hpovsdservi cepages start %f#il L C. Service Pages
ZEE)LET,

/ sdi n/init.d/ hpovsdservi cepages stop % fi#ifi L C. Service Pages %
FEiLEd,
Sun Solaris T® Service Pages DL H)

/etc/init.d hpovsdservicepages start %f#f L C. Service Pages %
EE L ET,

/etc/init.dl hpovsdservi cepages stop #fifl LT, Service Pages %
fEIE LT,
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Service Pages D14 A k—)L
Windows NT # & T 2000 T® Service Pages D b5 T a—F 4 04

Windows NT 3 X 2000 T?D Service Pages M
NGTNY a—TFT 4T

PEHEA A b —/L D [Start) B T lInstall service pages] #7 V v
2 LT Service Desk # 1 A h—/L9 % & Service Pages 7% H #1191
SNFET, FELILZT—DDIl, 2—F —HH TR N7 7L
Pa—=T 4 T EITOMBERDLGEELH Y ET, TOX D RGEIE LT
DOFEA A M=/ ERERICET2HAEZ SR L TS0,

Service Pages DA > A b —/LVERZIX, RDT 7 5V 5T 4 L7 U BERK

ESNTWET, BIEFEHL TS a st a—2 Tk, B354 27 M) &
BIRL TV A AREMERH D £,

e C ¥Program Fi | es¥Hewl et t - Packar d¥Qpenvi ew¥Servi ce Desk 4.5
¥Servi ce Pages

Service Pages @ Service Desk ~D#EE DHER

Service Pages 23, 7 — X ZEZET D7D 5 Service Desk 77U
r—va Y= AR—OAFTIEIEL EETDMNERHY £, 20— —4
X7 7 A vweb. xm (2&H Y | <Service Desk>/ Servi ce Pages/ VEB-i nf/
T ANBITRE SN TVET,

sd_appl i cation_server O/ 37 A — X fHl%, ¥EED Service Pages D7
WD Service Desk 77V r—v g v —N—2fHT L~ 4 THDHYL
ERHV ET,

Tomcat DY —E R L LTCHOFEA X b—)b

Service Desk Tl%, Tomcat /XA FT U NRNA A=V ENTWABLERHD
F9, ZONRA TV EP—ERLELTTFH TS VA ML TEET,
Tomcat % FHE)TA A b—LTH120F, ROBIEEZITVET,

Y¥¥ser vi cepages¥bi n¥ nst al | t ontat servi ce. bat Z31TL %7,
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Service Pages DA > A k—)L
Windows NT # & U 2000 T® Service Pages D b5 T)a—F 4 04

AV APN—=)VET AT HIZIL, Tomcat ZEEL, Web 77 7T
http:// < /##X ;£ >: 8080/ sd-sp45/index. ht M %ZBH& £4, Tomcat ®
A K KT 1 — KT Service Page 232 L £ 3, Tomecat DA X > KT

BrE—RE TAMDEEIIRoTHEAHLET, ABERECIHIFEAHL 2V
TLEE&EW,

FE NZ TN a—T 4 TR, @ Tomeat D Jasper =7 —1 7 % F = v 7
LEd (Zou 7, ¥service pages¥logs 7+ /LA IS ET) |
Y¥¥servi ce pages¥conf ¥Yweb. xm @ Jasper = 7 LogVer bosi t yLevel /X7
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. DEFINITIONS :I

a) "Software" means one or more programs capable of operating on
a controller, processor or other havdware Product ["Device").
Softerare is either a separate Praduct, inchided with another
Product (["Bundled Software"), or fixed in a Device and not
removable in normal operation [ "Firnrarare").

b "Use" means storing, loading, installing, execating, or
displaying Softerare on a Device,

% T accept the terms in the license agreement]

" I do not accept the terms in the license agresment
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b "Use" means storing, loading, installing, execating, or
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g'.:— hp Open¥iew service desk 4.5 service event - InstallShield Wizariﬁ"f

X 9-7

Ready to Install the Program \
The wizard is ready to begin installa_E?{ {k‘%ﬁ

If wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

InistallShield

< Back Cancel
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MEMEEDA VR =)L
Windows NT4 & &k U Windows 2000 ADEHEEY—ILDA VR F—IL

8. AVAL=NT BT TANTT 7 A NEMRERL CotdiAtei, BimiZIiXiE
TR E=42nEKrsnET, Cncel | 27V v 7T IENDTHA
YA M= ERIETEET,
X 9-8 [Installing the Integration] ¥4 7Ry 7 X

i?,;‘—' hp DpenYiew service desk 4.5 service event - InstallShie!

Installing hp Dpen¥iew service desk 4.5 ser

The program features you selectked are being inst

Please wait while the InstallShield Wizard installs hp Openview service desk
4.5 service event, This may take several minutes,

Status:

Generating script operations For action:

Inistallshield

= Back [ext =
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MEMEEDS VR =)L
Windows NT4 3 & U Windows 2000 ADEEESY—ILDA VA b—IL

9. A F—=INKTT 25L&, [NnstallShield Wizard Completed] %A 7
0 Ry I ANRKREINET, [Finish) #7 U 7 LTA A =)L
Tl AEKRTLEST, TNTA VA M —ABKTLELE,

X 9-9 [nstallShield Wizard Completed] %A 7 a2/ Ry 7 &

ii‘% hp Dpen¥iew service desk 4.5 seryice event - InstaIIShielff: |

InstallShield Wizard Completed

The Installshield Wizard has successfully installed hp Openview
service desk 4.5 service event, Click Finish to exit the wizard,

= Back Gancel
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HEHEEDA VA =L
HP-UX ADHY—ERA RV FDA VR =L

HP-UX ~DH¥F—E XA XV DA VR F—)b

P—bE AL R bDA A =Y =L THP-UX DRy 7 — A TAFE
T&ET, Y—ERA RV T 1T AL, Service Desk 4.5 HP-UX
CD-ROM (Z A>T\ A1E#D HP-UX A A h—/LY—/L swinstall &
swenove TA VA /L TEET, £ A M—NVERIGT DA, VAT
LA A M=V (38 X—T 0 [ZfE] Z25M) 2z LTV 50
WLET,

P—bE AL R N R T TLEA A N—ILT BT, ROBIEEZITVET,

1.
2.

HP-UXCD-ROM #~ v F L%,

# swinstall -s /<nount point>/event/sdevent-4.5. depot %3
ITLTC, y—ERAAXR NI T T =2THA A=V LET,

X-windows 7 4 A7 L A %/l L C\\C. DISPLAY 5288 TE L <
BEINTWAESIE, V974 INa—F— g B —T = f ANFET
SNET, MEHICEREIND 7 7 A4 V41T Service Desk =— Y = > b D
FRT 7 A NTT R, :r‘/t°1~5'J:“Cisdevent 4.5. depot 23 FER
SNET, A A= MERITTT, wWAEZHEHALTWAEAIZIE. 7
VAT V=V DILFR—=ADA H— 7;4x#§réniﬁ

AV A= DD/ 1 DIZ~— 7 2T B2, FofL a2k
7V w7 LT, &Iz IMark for Install] #2627V v 27 LCTERLE
7., [Agent | #27 Vv 7 LET,

EoE
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HEMEEDA VR —IL
HP-UX ADHY—ERS RV FDASA VR =)L

X 9-10 Mark for Install - X-windows 5 4 X7 L A

SD Install - Software Selection (fox-ova)

4. TActions] A==—o lInstall (analysis)| #7 VU vZ7 L%+, &k
DEATaTRy I ARERINTZL, Tlodgfilel RZ> %7 U v L
TA VA =N TuvRAEFRLET,

X 9-11 Install (analysis) : X-windows 7 4 A /L A

D Install - Software Selection (fox-ova)

5. £ VA=Y= LRNEFICENRWNEEITT T — A v —URNERE
NEJ, =7 —Avt—UnERIN2TE 1K 227V v 27 LT
AVAN=NVEFEITLET, 2O A M—VE, RERTXTOT 7
ANNaA—L, VAT LOFEITLLT 4 L7 hUIZ=y b E{ERK
LEd, 2T, VAT AEEIC—c 0 FOEERICEEI L, >
AT LGIMIRHZ BB T T2 K 912720 £,
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HEHWEEDA VA =L
HP-UX ADHY—ERXS RV bDA VR =)L

X 9-12 Logfile - X-windows 5 4 A7/ L A

6. AU AR—ANPKET LD, IFile] A=a—0 [Kit] a~vr &7
Uo7 LTl T LETLET,

7. I'sbin/init.d/ hpovsdevent 27 U7 ~k®dJava /S AN IE LW & &
RBLET, TARXR—VDORAT v 7 6 #BMLTLIIZE0,
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HEMEDSA VX =L
Sun Solaris ADY—ERS R kDA VR =)L

Sun Solaris ~OYV—ERXAA R DA VA F—)U

P —E R A X k% Solaris (24 A b —/L T 5Z1%, pkgadd 71 7T A
A LET, HP-UX ~DA A h—/L L 38720 | Solaris 121 pkgadd
Ao 7 4 hnva—F—A o Z—Txc A ANBY EHA, LTEBS>T, A
VAR=AT LRI MTTHRET 2HNERH Y £7,

=R R "R T T LEA ANV T DHITIE, ROBIEEZITVET,
1. Sun Solaris CD-ROM #~ 7> s LE 7,
2. pkgadd -d /<mount poi nt>/ event/sdevent -4.5. pkgZ F{T L E7,
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A ARN=INIEDE AT

Z OFETiL, HP OpenView Service Desk @A A h— V52 THRIZEITT D
VERDDHZATIZOWTHALET, 74 2 AF—DHfGE LOHFAD
J15%°, Service Desk (2T 7 7 A VD FTP — "—% R ET 5 HIEIZ
DWTHH L £,

F10E
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AR M—=ILEDERY

FA4EVR

FAEUR
Service Desk 4.5 CIX. IRD3DDH A 7D T AL AP R—F LTWET,

o

BEL—V—F ML A

BEL—Y—F A4 v A&HEMT 5 & BE L7 Service Desk = —
P—THT L R TEES, 20— =T h U ME, #HEa—
P—EIZr b bT, T4 BV ATHRESN TV A RKIEEL——%
ZBZ72WRY | Service Desk 77 7 4 I —HF—Af L H—T oA A
(GUD) 2778 AT&Ed, ZOT7h Ty M, ¥, 77 r—
VATV RATELNEDSH D VAT LMEHRERCTEE L — Y — |5
LTCWEd, RE2—F—IL, FRIRK3 2Oy aic7 7k A
TEET,

Flf——F A R

R ——F v X EMEHT5 L FEE L7225 Service Desk = —
P—T A7+ Service Desk ([Z[RIBFHIT 7 A T& £ (B ofe
Ea—F—iZh v b ERERA), ARFZ—F—T 7 NEILERT
THERRCEETN, A BV ABEBZ DR —F—T 0 bR
Service Desk (Z[RIFFIZT 72 AT 5 Z LIXTE EHA, RFF2—F—iX
FEHCEBEDOE v a VT 7B ATEETN, vy a Tl A
DOFRFL—YF—L L ThHY FENFET,

T a— VT A

EVa— NIV RAEFHT S L, TRTOREL——3 L OFEEE
=P =N TV 2NV TA B ATHRESNTNDHLIDOL EDEY 22—
JNZT 7 ATEET,

(2. 12 EDfREL—F =T A B ZADERF2—F =T M B X D

WEFDOMHFIZMZ T, 19U FOFT 22— F A4 B A METT,

Service Desk 4.5 T, ey 77 A v HIBRENTICA7IZENT
a—H—THTUb) FIA B RELTAT Y FENFER A,

Service Desk 4.5 TiI, ffE2—V—T H U v L2 —Y =T H 7 k
Wz T, AT B0 v F=° Service Pages 74 7 o b & HEHIRIC/ER T&
£9, AT I b= Service Pages 74 7 k% Service Desk #t A
HEX® Service Pages (272177 7 £ A T&, Service Desk ® GUI (2127 7 &
ATEEHA,
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TE

AR R—=ILEDERY
G4t R

Service Desk 4.5 OFMHEa L V— LD (T4 A | BATa Ry 7 A
TlL, BiONN— 9 @ Service Desk LV %< DIFREEDLZ &N TE
FT, HTABUARIZONT, ROERPERINET,

o FTAVLVAREAT FBEL—Y—, [l —W— FEEFET2—1
o T AL AF—

o —HW—¥

o HINHIE

o AT —H X HRhEITES (HIREIN)

[(TA A FAT BT Ry 7 A0E ER iR € 2 — W — LRI —
P—DRH  BLRTFTA B RAENT-EY 2 — LT R TOLRTbFRINE
T, TNHOREIT, [~V T ] A=ma—0 [R=Ua UIER] #4700 s
Ry 7 ACbFRREINET,

Service Desk 3.0 7> 6 Service Desk 4.5 27 v 77 L — K4 54 Service
Desk 3.0 TITEV 2—/MEIH N ELLED, EVa—NAR—ADT 4R
WERE SN TN 722 LICEBE L TLZEV, £z, Service Desk 3.0
TRIRTOEY 2 — L OREENEFRIRICHATEE L, LaL,
Service Desk 4.5 ClIIFE P 2 —N_R—ZAD 5 A £ L ANFBIZHREI N TV
FT, TDD, Ty T T L— REfTo%E, TXTOEY 2— /LD
TIA B AZEHELTWeWe 57 —2DOAT), ZITHEAL TS
T4 =V RN TAR U ADRNEY 22— /LI LA TERWGEIC, 20
T—HIIIT JEATERLIRDZENNH Y 9, 20T —X 1%, HEEEIT
HIBR SN =D TR, T—F_XR—RCEERGFEEINTOET, W27 A
Y UAERSETIUR, BET XTI ATEDL L1220 £,

FA v RAF—DRE

Service Desk O/ X—<~ (X " TIA BV AF—I, /1 VX —F v T, £/=
IEBEL OBMWEbEt L X —nHP/RAY — Rt® v Z—IZEHE 20T T
BEcxE9,

AVH—Fy FTITA BV AX—2BETBI121E. ROBIEEZITWET,

1. http://ww. webware. hp. comiZ7 7 =& L, [Generate product
passwords] ZERLTD Next] #27 U w7 LET,

2. BHAEAEOEEZEZ AL, INext] 27V v 7 LET,

F10E
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http://www.webware.hp.com

AR M—=ILEDERY

FA4EVR

3. Service Desk DRI # %27 Vw7 LET, Fv IRy I A% 0T
F9, No LTUs available] EFEREINDELEIE. BEHYE- i/\
AT — R Z—ZfWEbhE T EEN,

4. Service Desk OB 4 ZRINTH L, T4 L AFS (LTU) & AT
HEoRDOENET, ZHIFEALEZ2—V—FSFTT,

5. IP7 FLA7 ¢4 —/L T, [0.0.0.0] EANLET,

6. VDT 4=/ FIZ, AR, 7T FLVAL BEOSEREZATLET,
FETRIZ, FA B AF—2T T UPR=TU TR MDD, E2TEF
A=V TZTRD 2 BIR L E£7,

Service Desk 127 A B AF—%2 ANTDHEEIL, BREND EBY EHE
W BIHGEMTFTI) AL TLES W, KT /NSRRI S £,

FABVAF—DERE

HP OpenView Service Desk (Z1%, 60 HHZ72 7 A & A% —NEHH S

VTV ET, BRI T £ 72132 4L LARITIC, Service Desk T7 A £ X F—

ERBETOILENRHY £T, T4 BV AF—IT—FIR—ATERLET,

TRXTDITAT » M= _"—THHINZHET ZLETH Y A, —E

f AR—ZATERTHE, TRXTDOIIFAT L M —R—DTF LA
—IXHEICERE S NET,

TA VU AF—HRHEST DI, ROBIEEZITOVET,
1. Service Desk # & L ¥4,
2. =)L) A=a—0 [VRATFTL] 2707 LET,

3. [SRFLINRIV) TT530F %7V v 3560, %, BEHE= Y —
ND TORFLINRIV) TAZLEZXTAIT )T L, IS4 VR] &
XTI w7 LET,

4. (T4 2] BA Tl Ry 7 A, fEEL— VP =R —— D%
B LD H B Service Desk TV o — LG BIED S A& R
F—NRRINET, fAE2—F—IL, 3/1"12‘/2’5’@%“@4%5‘:'”1?5ﬁ§é
nNi-a—4%—<c74, Fl2—F—1IFRFICEFETE 22— —HERT
L7=b DT, 7’7J'7/ Ml RkEWlzEELEd, b1
AEATTHIE, TBM 27V vy 27 LET,
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AR R—=ILEDERY
G4t R

BE FTA BV ATHNINTZHLVEL D2 —F =T o FE2{ERTHZ &
IETEFERHA, N NI B AL ZL Da—F —%{EkT 57~
DI T A B Ax =2 LI25E, iR T74 8 A% —0H
RN DRI R D R ——%HIBRTOILERH Y £, ZOLEEITH
e AZhEARE B 1Z Service Desk ~D T _RTOT 7B ANFELESINET,

5. iR Z7A v 2] AT alRy 7 22F, (48 VAF—] 74—
JVRE TEFR 74— L FED 20507 4=V KRBV FET, T4 R
F—LERAE, BBEESNTEEBY FEMRIC BIRAGZMTFI) ADL.
K] #27 Y v 7 LET,
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AR =ILEDRRY
FwF 774 IILAD Service Desk DERTE

w7 7 A4 VD Service Desk DX E

Service Desk (213, Service Desk THHIZUAT 7 7 A V&2 &G D DHEEENH
F 9, Service Desk 4.5 O 7 7 A Li%, FTP %— —|Z L » TR X
nET, FTP +— —2iX, EEOMARY— R —2ERCTxEF, A
ENTWBEY—="—Zhhb 51, Service Desk 137DV — —Li@Ed
B E DR T DML ENH Y £9, Service Desk ###1%9~ 2 Rl FTP ¥ —
/X— b Service Desk i —V =T h o b &7 3V EEAERT D NE
N0 FI,

AE Fw T =TT 4 VAMRAT DD EERET 572D, T A IV ARAF ¥
VT T % FTP —R_—|ZA A —L L., EMHINCHN 7 7 A0 %
F vl ITDHLIARFa—LE It aBEID LET,
WA 7 7 A VY —N—DERK
Service Desk # ¥t 7 7 A NP — =L U THERT S I121E. ROBIEETT
WET,
1. Service Desk 7 7 A4 7 v MEBHEL L Ca A LET,
2. [W—JIb] A=a—0 DRTFL] 270 v 7 LET,
3. BEHEa LY — LT, [SRAFLINRIL] 27V v LET,
4, TVRAT LRV T, TRFOERE) 7TA a2 TV w7 LET,
(AT ORE] XA TRy 7 ARFRENET,
o IKft7 ANV ——D TH&HI). Service Desk 23—/ N —~ Dk
WHERT 2 a—Y—%] (Thvr b)) B IRRD—F] A
HILET,
o [WMERIAIE] ONXREANLET, 2k, 67 7 AV DMETE
INBEMT7 7 AN —R—=EDOTFNAVEZTT, ZOT7 F/VF L, &
EEITORNCHER L CRBLS RE R H Y £,
222
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AR =ILEDERY
FwF 774 ILAD Service Desk DERTE

77T 47 FTP 2 LaWgGa1E, [Ny T FTP2ER) 24
WCLET, Ny 7 FTP 2T 5 &, #inik & A ICRE DR —
MBI 77V r—varh—nN—L T 7 A P — "=z, 774
TOF—VEEy NT v TEDRLEVWIFERH Y £,

[FRMER 227 ) v 7925201280, #a2T A NTEET, 7
A NERTIE. 7 7 AN —NR—=IZT AT 4 L7 DU DMER S E
T ZDOT AT 4 L7 M) DAFIITtest-< S U LBES > T,
ZOZ/FNI, N T TNy a—T 4 VT EATH EXITHBEIRD 2 EN
H0FEI,

(M ENVI TSSO RTRE F=v IRy 7 AEEHT L L IR
77 ANERy 7 T RCRAFTEET, 2OLF T a O
—OFEIE, 2 —V—NHEH ORGFERFOEBIEIZR SN & T,
ZOF T aviE, *y N — 7RO NEVERE T, RIENE
TTH20%2BELTWVWD LV AT AR EVRBER X 2 0EAIC
fFFRICTT, BEROFHENEWGELIMNE, ZOKEZMHEH Laan &
EREIOLET, VAT AMIRMN T 7 A NVDBIEFITRESND & 27
L. REVERLThBISNERE A, RENKKLEZEA. B
Ty AMTERDI, 7 7 A NVERERRHE L E XICBETERn e
HrandE T T —ldBFHINEE A,

F10E
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AR =ILEDRRY
FwF 774 IILAD Service Desk DEXTE

X 10-1

AT DORE] FATal Ry 7R (2% 27
[Attachment Settings 21

General | Maintenance |

— Attachment Server

Mame

Uszer name I
Passward I

Target folder

[T Use Passive FTP

Test Connectiar... |

[ Save attachment in background

Cancel | Apply |

HWWR— 3 0 Service Desk "o D7 v 77 L— R

Service Desk 4.5 (377 v b 7 4 — AIZIKAF L7202, 43 L b Microsoft
Windows A _XVL—7 4 VIV AT A EFERATAILETH D FHEA, 72720,
HWWN— g D Service Desk (ZfEH N DR T 7 A4 V7 IV F I,
Windows ¥ IZFEE L., Windows 7 7 A VAR L £, B bLE T
T v N7 — ASOIEFEEEBLT H72012, It 7 7 A4 V4 % Service
Desk 4.5 ADOEBEICEH T A MENH Y £, LN oT, 77 A VDEH
ERBATHVETT, IMT7 7 A4 VIZFE L Windows <~ 25T 2 E N TE
FT, LU THLWEGEINCEBET20ER"H 0 £3, 7 7 A4 v¥—
NR=lI, Z7ANVNREEND T ANZIIT IV EZATEXLHLEND Y F9,

Wt 7 7 A4 V% Service Desk 4.5 THEHAT A7-DIZBITTHEIZ, 7 T4
Ty hw TR ANVBRGFEENTWDIEMN T 7 A VKb b Z LT
LEELTLLEE N, o, TWIRMH 7 7 A L EEH L THLHRT—/—
NFIESND ETORIC, FHBA 7 7 A VRZE SN TH O T 3 LI
FEINDHEERHY ET (ZNOOHHIRMN 7 7 A MIEBINEREA),
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AR =ILEDERY
FwF 774 ILAD Service Desk DERTE

HWWR— g 0 Service Desk 70267 v 7 7 L— K45 & & (2L ERTFIE
TR ERBH TI,

1.

N RT 4 AT IZa—H VIR TFESN TS, EiddFm KT 14 7k
FEINTWARMNTZ 7 ANNNEDbNLZ L a—F—|ZHbEFET,
T T L= ROBITRFEITINDLHET, TXTOFY DF VIR 7 7
AININEDNRAS T 7 AN TN Rt —ENDLZ EE2HRLET,

3. WWI T s AN T AN TN T T LET,

it oA 7 7 AV FTP — " —% A VA h—/L L, #ik L 7,
M3 % Service Desk D2 ——T7 o héT 4 L7 MY BERT B4
ERHVET, ZO2—HF—=TH T NIUX, T4 L7 NI ~OT &
AN IMERDHRE SN TODLERH D F97,

Service Desk 8 L " Service Desk 57— #X—2R %7 v 77 L —RFNLZ%
T, 229 R—TDE 11 = [HW3— 5 D Service Desk 5D T v
T =R OFBIZENET,

222 X—=T D 7 7 A Y —_"—DHERk ] T L7z X 912, IR
7 7 AN FTP %— "—%fHi 95 X 912 Service Desk Z 4k L £9°,

Windows CD-ROM O t ool s/ convertsettings/ 7 /42 5%
v —)L (upgradeattachments. bat) #%EfTL., HWIRAGT7 7 A L EE
BLTHLWGFNCa e —LET, Zo®RER, FEa Y —r~0
TIRAMERT D7 74T ENBITHORERHY T, 2F0, =
DY =TT 7 A NARKEGFT LB LW T 7 A WARE G T & PR A
[RCTT7 7 AT HMERHY £, BREORN 7 7 A MRFESFTOY A
RIZE ST, 207 v AXFEMN P D5E1H Y £77, Service Desk
DT T T L—RKRET LT, 7 7 A Y — N — 2Rk L 721213,
WO THZDON—F U EFTTEET, 7 7 A NVOEPIEFITEZ N
Sraid, WM ETITEBOEESRH R SICEHEETTEET, TA b
Tk, BMF7 7 AT =2 OBITHEEIZT1GB H7- 0 1R T L7z,

WD 226 =D [T w7 T 1L —REDRMN 7 7 A NVDF = 7| Tt
T D7 7 A NVORERBN—F 2 FTLET,

W7 7 ANV T ANV FBIOEONEZHIRTE £7,

F10E
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AR =ILEDRRY
FwF 774 IILAD Service Desk DEXTE

TS TV —REORMN 7 7 ANDF =7

BB L OBITY =NV EFT LR T ITR_XTORMN 7 7 A vD Y 7 IRIE
LWZ EEBERLTLIZEWN, HIBRENTZR/RS 7 7 A N~D Y 70 (m—
HINVRITATICHSTREOERAT) I =S TWRWIRM 7 7 A /L~D
Vo8 fRREINTWRWNWY U7 I3HIBRT 26N H D £3, IcT7 7
ANKERED R T —~ U AEHEFRFT D202, 207 vt A% BT

THZEEBEID LET,
W7 740DV 7Ty 7 L, BELTWD U 7 ZHIRT B2, K
DOEAEEITNET,

1. Service Desk 7 A4 7 v MIEBHEL LTl A LET,
2. IY—)b] A=a—0D [VRFL] 7V v 7 LET,

3. BHEa LY — LT, [VRAFLIRIL] 27V w7 LET,
4

LI RT AR ) TR TAarE AT v LT, TS
DREN XA TOTRy 7 ANKRINET, RF ¥ 7 2BRLET,
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AR =ILEDERY
FwF 774 ILAD Service Desk DERTE

R ORE) FATRI Ry 7 R BT 27

Check Attachments

Click Check, to remave any references to
attachments that are not available on the
attachment server. Thiz process may take time, Check

eck... |

depending on the amount of attachments.

X 10-2

QK | Cancel | Apply |

5. [RIDORER] RE2 227V v 7 LET, #ENEY 7 28IBT 5 etk
ZIWMOEHE RN L2 2 EE A v VBRI ENET, LI
EELRWEAIL, (¥t 27V v 7 LET, [OK 2270 v o9
L ERATLET,

6. HITIRMN—L, Tz 7 TDHRMN 7 7AN) 7B NETIC
F vl LIERMN 7 7ANVY) VI BERRTOEIAT O TRy 7 ARFE
IRENFET, T ARETT DL, HIBREADENTIRMN 7 7 ALY

Y OENERENET, TBALS] 227V v 7 LTHKRTLET,
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B/F 774 ILAD Service Desk DERTE
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11 UV N— g D Service Desk > 5
DT T L—FK

Z O Tl Service Desk O H W —2 5 05 Service Desk 4.5 127 v 7
JL— R4 5 FEICOWTIA L £,
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HLWA—2 3 0D Service Desk ™o D7 v T45 L—FK

ZC&HIZ

BEE

IE

LT ®HIT

Service Desk OLFIDO/N—2 3 oD T v 77 b— RAARIZDWNTI,
38 X— @ [#Eff:| @ THP OpenView Service Desk: Supported Platforms
List] ZzZMLTZE0,

HWN— 5 D Service Desk 75 Service Desk 4.5 27 v 77 L— K¢
HEAE. WORIZEBRLTLIEEN,

o T —LalrHh—R—DA LA N—ATOTTEAEETTARE, T
TN = a P —R_—=DT7 A TIH LW T F L FICERE S E T,

o UFGAT LU INDAVAIN—NATO T TLEADEEL, A A N—LEND
T AMIFHF LT 2V FICRE S NET,

¢ THR—A 4P —=RTE, T7HNV DT —HX—=RAT H> T
BRENDLZTFT—FRXR—Z2ODNENT v 7 7L —REnE,

1ET v T T Vv—=RTDHL, T—H =Dy 7T v THRRVRY | O
N— 3 ® Service Desk A VA M—/NLTHZELIETEERA,

Service Desk V' — /L X—DRTEIT, F7/F7A T b~ OEANT a7 7
ANT F IV IARIFEENTWET, Service Desk &/ A—Ta 27 v
STV —RNLEE®%IX, 7947 b=2—H%—|% Service Desk V—/L 3 —%
ey b (V= X—=%57 )7 LT, Yy br 270 07) 50,
FrEFH LW a— Iy FEBMTALERSHY 3, VEy FERRT
HE =N R—=D N EITT X TRbET, MAHREEZELTE
<1ZX. Service Desk DH LWMEREICKT L CTHi LW a— M v b &EM
L uE7ze v £ A,

AR 2 ] L7212 Service Desk 4.5 A A b—/L 4 2H51F. £
SRR 2 BB L9, SHMERR DD N—2 3 v 45 ICBITT 5581, 77
TL—RTERL, IVA VAN LVEFEITTIHLERDD 7,
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HLWA—2 3 00 Service Desk ™o D7 v TH5 L—FK
Ty TS L— FRIDEX

7 v 77 L— KRR/

TV w— g 0 Service Desk 7>6 Service Desk 4.5 (27 v 77 L — K4
HENI, WOEITEE L TLEEWN,

e ServiceDesk #7 v 77 L — K4 BHa=—4d Control Panel
¥Servi ces T, FEITH® Service Desk ¥— B 25 1 O Service Desk
T—Vxr b EEIELET, B#IELES, FEEEE— NI EL
LN, Ty T — ROBIZENCLET, ZHBBLEIZRDDIE, A
VAN NRERIZ AT AOFEEBINH L7 TT, EOY I UIT
Service Pages 731 > A h— /L &N TV AH AL, Web — " —H—t
AHEIE L TR TIMNERNSH D ET, 7SV r—va v
P—N—=DT7 v 7TV — FETH, —ERLxz—Txr NEFHES)
LTL &N,

e Service Desk 7— % X—ADNNy 7T v T EER LET, Tv T T L—
RTDE, T—ERX=ADNNy 7T v 7T RRVRY | HnwI—2 3 00
Service Desk # 1 A Fh—/L T 25 LT TEERA,

e CD-ROM 5 t ool s¥convertsettings 7 +/v4 (3 £t CD-ROM &
TRTICHY F9) ZEEHFD Service Desk V—/3—7 3 /L F FD—HF
T AN ae— L, ZDOEFT D mergeaccount s. bat {7 L9,
FITTHE, WL 74 /L%IC server_settings. xm 7 7 A LHMERL
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7 LET, [TRMER A7 27 L, EBICEKLELR LR7
ENFET, FREINZVEAIF, LRROFEMEZ#ERL T EE0,

F1LE

233



HULWA—2 3 20 Service Desk o DTy THL— K
Service Desk T—RR—ZADF7 v F5L—FK

BER

Service Desk T — 4 RX—2D7 v 7L —FK

Service Desk & — 4 _X—2 %7 v 77 L— KT 501IC, @EEHLTNDS
o7 7V r—3 g T, Service Desk T—F X—ZADNNy 7T v
R LE T, T—FX—RADNRy I T v TERFE L TORWEE Wo Tl
NT T T L—R+T5LE, W AI— 3 D Service Desk A A h—
NTERLRY ET,

Service Desk 7 — ¥ X—2 %7 v 77 L — K4 55A1%. £ DHRIIZ Service
Desk 77U r—ya v h—nN"—%T7 o771 —FLTEBILERH 7,

TV = a = R—=DT T T — A VA M=V RET LI
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[Create New or Upgrade Database] ¥4 72/ Ry 7 R
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Flease choose whether you want to create a new service desk database
or upgrade an existing database.

" Mew Database
* Upgrade Existing D atabase

Click Hext to continue.
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DBRAGGE S H, BRESNETREAN—ICRRENE T,
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E] A7V v LET,

F1LE

237



HLWA—2 3 0D Service Desk ™o D7 v T45 L—FK
Service Desk #SA 7Y b7 v THL— FDO#(E

TE

Service Desk 7 A4 7 b7 v 77 L— RO#ESH

Service Desk 4.5 7 7V r—y g v —R_R—%7 v 77 L — KL=,
Service Desk Z LB 2112, TP ServiceDesk 7 74 7 &7 v
TTVL—=FRTENNANR=N U IIZLBT v 77— RO LT
VENRHY £4, £9 L e ., Service Desk Afgd#) L7- & X2, ER/
NANR=N I g T — Ay —URFRINET,
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