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f’) Adobe Acrobat Reader.

fEFBRHLEER) \
] LB DL J775 M Service Desk W ¥ 1 FH 45 Bl -

o SR A SO R, T F R
— {ZF1 g,
T AR s 3,
O “HEBD R <.
R HE R B 4 e
o WARREFE RO, WL RS HRREG I T
SR T H AR
S TSP, LG < TR, kAT et
AT 8 FE 98 B 2R 56 0 OB B .«

[¢]

FEED

Service Desk it 0 i3l (424, HEMISE ) St T T RIS “IX
At ar 7 .
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LR A BRI R . EAE TR R, W s e s 5 B AE R
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N ERAE:

L EHE LN i Wos XA A? 7 RbRTRE
2 Shift+F1 4154
B “GXJEAF A 7 LHERA R,
M “HER” SRR XA AT 7
FEXPISHES, Sk by U v (1 1) 5 e sz
BUPRIRET AN “X2fAa? 7 BArfatt k2.

2. R A Wy BERASAT AR RIS BRIl XAt A ? 7 FBE R
FESR B
TERMIZAR A 1, 1 il be e LT R A B e i B
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Tk FARE X 7~
R X bR 51 YiEZ W (HP OpenView
Service Desk: % RFH) .
SR 1) SCA w2 System H .
HHiE AT AR R 2y R | IRGRIYE SE HE il
HIATE filho
Courier SKEAATR BT “PE” S
1) i A PR AP L
LA MR AERE “IRAFT .
YT 42 B m “Usm” DT %
SRR S8 Ny 7 G EAE
X4 B4R, W
setup.htm,
VPRV, flandr S | R ARG BRSOk
TR 53 C:\>dir a:
The device is not
ready
DA A WA TS RN
BLIKE A o
Courier HPsN: IEREF Edr 2 | W SRS I A Z07E 30 43
piELLN AT I NI SCA Bl INfER, TEHIN 300
Courier ARG SO WIHIE A SE | 2 C x:\\Setup, L
Foris B 55 0 (1) SCAS AR ) SCAR o x JE 45 CD-ROM ZK3)
8o
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TR 5 R SORE H5 B FRATY T ARSI 75 22, DT B4 M il AL S IR 5 22 3RAT
4@5‘ BT HUER AT MRS, G B b BA L 5 4 o osodk .

Ll Internet 38R HIE I, U7 W] HP OpenView SCRYE LI ul,
i'\: URL N:

http://ovweb.external.hp.com/lpe/comm_serv
G SR E B AT R, S HP iSO sl SRR R R

HTA K] OpenView ;=i F M (H3$5 Service Desk Fll}) Rl LA HP
OpenView FH M ui3k15, H URL A:

http://ovweb.external.hp.com/lpe/doc_serv

P R AT JE B BE AR A AN T R P AN SCRY TE B ] A HP OpenView #4448 T
P M siskfd, 1L URL HM:

http://support.openview.hp.com/cpe/patches
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Service Desk 3R 235005 PPN R IR 2 RE 7 o X1 M A0 SCRE =/ F
£ (Microsoft® Windows. HP-UX 1 Sun Solaris) >R, Service Desk
4.5 BAEH-6 B 8 25y . 8 TFeaELETaraas E
CD-ROM, HAE, EFVLHMHINAE Windows CD-ROM _E#4H:

J g5 2

VR £ P 48 i 55 b 2B, A P LEENE Ul il A7 A £ 500 1 ) 5
o MR55a% LR P AL A YRR MR 55 25 0 o IR IR 554 HERL 25 P L
PC BRI HIRES Y, IR EEN O b T RAS ST o B Ml PR 5 ) 5 b
AL o

=L

BBV A e 2% S Bl . XFE,  Service Desk Al LAZER 1 HL
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HP OpenView Service Desk 1% 351t 2 vl UL A — A& LI B :

1. YRR 22 e FE AR N TR 7 IR 45 2% L 223 Service Desk N R ¥R 5%
AL,

2. B T B AR S A e IR 45w il o e B B e

3. IER BRI HENL L, B UL P Ia 1T ARk w38 % LK
4,
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T

ERRMXHF

TR A

T RS Y T IS AT Service Desk 2SRRI T EE 22 B8 1) S0 . X LA
Y BT B2 2 I A SO, A S H IR S AR 5 AR H B Y SO . e e
1762 %% HP OpenView Service Desk < B AJ fig OV & A FIVH ML L.
R ETTRIRAREIH, FE8E T s B A e, i RIS R EHL B2
3G M) O N v Y R O N

ZHEAE %Windir% \system32 SC{FIEH 1) S F

— JFTARCE (N RIS SRR L -
msvbvme0.d11l A 6.0.89.64
hhetrl.ocx R 4.74.8793.0
itirel.dll R4S 4.72.7277.0
itss.dll hRA 4.72.8085.0
hh.exe RA 4.74.8793.0

LHAE % CommonFiles% SCAFJEH 2% B 7 OIS S

— 0OCX Control ChartFX98:
cfx4032.0cx A 4.0.21.0
cfxadata.dll fEA 1.0.7.0
sfxbar.dll JRA 1.0.15.1

— OCX Control GridEx:
GridEX20.ocx fRA 2.0.0.2235
Grid20Fix.dll it 1.0.0.0

— OCX Control SSTBars:
sstbars2.ocx A 2.0.3.6

— OCX Control SupraSoft:
Psuite.ocx MiA 1.7.1.0
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Windows 2tk P

Windows Jg 3k 7 $HZ X

H— SR EZE, 1355 HP OpenView Service Desk k451 Windows
(2000 B¢ NT) 1k X} Service Desk A GE w7 Al I FTA MRS 75 IKBN 43 Al
S e b AT V7 T B RR

WA Bk )BT R IR, Service Desk HIZFELETIRE R REA T HI o H44L
Yol AR ONEh AR Iy, (R o S R )R sk R AT A2 g i U R BCRR R
ik 7 X K Al g AR A ) BLRR

‘L35 Service Desk I, 1%JIR5ERIA S BTk - 45 18BN REEMK ) o
SR A BT SUE B, TE AT LU R A
1. )\ Windows “JF4R” SHPER “WE” .
2. N “WE” FRRBPIER Bl . KR Bl X iEAE .
3. 7E NT4 1, ki “HhlidR” XHEHER ) “Mrss” Elbr. £ Windows
2000 I, EEEFEHImmpcb g CERTE” Bbs, RIFIEEE RS . ¥
WoR RS XTURHE.
4. 18 “MR5” MEHEFEFE “HP Openview Service Desk MR%%”, If
iy B8 . Bon RS XEHE.

5. M AR st “Mss” XPUTHER 8N ik ZHK
SRk, TEIERE AN IETOFHmAK )T A AT L

i TCVC IRV R ik, R U O A ROV .
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%% Service Desk 4.5

X %%E Service Desk 4.5

78 %% HP OpenView Service Desk 4.5 A, # I ARE Co vt 4% 5 T it 2250
(TR AEFARTT I S FE T T 00 o 8 d i REFE S it s in) (1) Bp B BEAT
TR, AHWERIX AT RE, FATER BBk S %3¢ Service Desk §i fil 41 &I LA
I, AR R DU AR I I

I UAAEAS T A P §2 81 (0 2 SO b 4R 80 55 B8 AT ORI PR

TR B S F AR 25 K ?

ARG B 23 2 /D B R ML, (BTG EE RGN w36 2 b & 44 fe
PRt ARG . B Tis TR P LG N AR P IS ds 2 4h, e n Re s 2L
Fa e IR 45 23 AL B L IR AR . AN Service Pages. A < HLF MB A4 i B
5B, 2. (HP OpenView Service Desk: Administrator’s Guide), %
FW I LAE Service Desk CD-ROM  (Windows MiA) F4k#]. 4 41
TEAME R, WS UL 205 5i) “#HE Service Desk LASZREFAE” o K%
H% Service Pages [ Bl LIFESS 153 TLHIZE 7 % “ 2% Service Pages”
R E], NG E T LIZE (HP OpenView Service desk: Administrator’s
Guide) 3|, ZTFMAE Service Desk CD-ROM (Windows iiA) L.

TR R FE A 5 1) R o AR B (R R ?

WSO 85 W) “HEIR” — W T MEmAREEK . £ (HP OpenView Service
Desk: Supported Platforms List) o] U4 T @ 3X 7 IS B AR
AR L] AR B SCRY PR S B, WES LS 16 TUIY “AHSCH R o

FENHBEFREHTEN LREER BN THAE?

WS WA 35 T “ER” — TIERAREK . 7 (HP OpenView Service
Desk: Supported Platforms List) " o] LB VEAR M T ARX 7 TG E . A%
AHHR L] DASR B L SCRY RIS B, TES LA 16 TUIY “AHSC R o

R ENL LR EH LB ATHNAE?
WSS 35 JUN “BER” — 15 T ARAAR R
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B R R LA G T B B ?

TERCE ARG, N F TR LB E RN (HP OpenView Service
Desk: Administrator’s Guide) "WH —&F /4 T X 5N E, HHAE
Service Desk CD-ROM (Windows WA il WANE S L1384 (43
ST Oracle #dli B F SQL Server $dli ) , AT TnT 3 B vH 5 75 14K
PR N o

AT RS RE L FH AR P il 55 2 HO AR 2

A Z e f 22 D QIR A, 0 IR T A AR L 2 kX LY iR 55
vy DMEM AR E AL TR oRas . 2518 BB a [N, 00 ZE A OR i
AT e AR P K PR P il 5545 A1 PT LA 1) i B I . A7 SRR RE I K7
AAEE, WS W 115 RS 5 % “RCENMHIRPIRS 4 .

Wl v+ N FIRR PP AR 45 2% 5 % 7 HLER B 2

AL BN AR IS5 e B H AL, IR B I8 2 /b &R P L
BRI A5 4% Lo A 2R R AT RESS ML, R A I 55 4 A k) 2%
HAL B LA B iR S5 a2 IR H] T ILEAESS . & DL B AT B 2 4 s
HRCE . TSI 115 WEE 5 & “RCE N AP IR A7 .

W& N R IRS38 % T Service Pages?

W EHTHIZ1T Service Pages, WIETT RN IE N2 182K Service Pages %
FAE LTI BN, 325 N R IR 5 At — i 2 2 AE R — v AL
o BARRIYOE RTRESZ LA AN R 2 RS54 A M9 2 R B L S
AR KB B, anREDE MG kS #H T Service Pages, - H i
FIB7 KB R g W Sr, DU N7 B g s rh B s “ 2 MRS &
EME. 7EZS 153 TUWES 7 7 “22%% Service Pages” FI% 115 WU 5 =

“PECE N RIS A P a4 T Service Pages Filti 5. H K
Service Pages 14115 &, 150 (HP OpenView Service Desk:
Administrator’s Guide) , 1% T-M7] LA{E Service Desk CD-ROM
(Windows x4~ 3|,

%2

33



s
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WK 5 N FH A2 A 55 2R T B s #e

R T AT A AT ¥, L2 %% Service Desk S A:. EMEM &
I FH R P I 55 468 I 22 e B UL A N, 1) o 2 3] Do 28 T Pl A e S5 R 3R 1)
R . A 187 WA 9 T AR A T T e R . AT O E
THHEANE S, 1S 0. (HP OpenView Service Desk: Data Exchange
Guide), ZF M1 LI7E Service Desk CD-ROM  (Windows kA ) [k
F.

WK 5 I FH AR Al 55 28R P T A\ 3l /L7 A 2

T B U1 e W 2 N AR 7 IR 45 28 Bt T AR NSl e IS AR e 254 o %I 5%
TR T RSS2, WAl LUE MEE TR (AT AT — & MRS, BRI 15 Al
7 K 43k 1n) S AT BEAR & S BIX — 5. & (HP OpenView Service Desk:
Administrator’s Guide) A T T HCE T A IRk 4548, 1
] LL7E Service Desk CD-ROM  (Windows fitA~) 4 5i%F M.

RPREREEFEE R MRRA e B2 ?

AT LR 2 M5 78428 Service Desk % WU AT Horh, W% P LA P
M R B B SO QAT GRS R A, A0
R LERGZIHA T N RATE B AR . AR R, WS WA 181 1t
K25 6 55 “ R HL

R E OB BRI P U7 AR ?
FH P RS U ) 5 T AR R S AR S5 MG KT 3P, H M Service

Desk Jii. (HP OpenView Service Desk: Administrator’s Guide) H—%
TR PR, bR SRR K BN 4557 A K IRE R
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/E%r"ul:t
X

R

AN YA Service Desk 4.5 41X BEAF R BARER . A KRR, W
Z W, (HP OpenView Service Desk: Supported Platforms List) . %7 LA
HP OpenView Service Desk 4.5 CD-ROM Lk FI b chY, 4 h
\Doc\Supported Platforms List.htm.

Windows 2000 L] Service Desk % F#Hl

ALFEZS: Intel® Pentium® PII, 300 MHz
WA7: 128 MB RAM
WiAEas A 55 MB

Bongt: 800 x 600 7rHE%, 256 4 (EIN 1024 x 768 %, HEM
BEED

W28 iR TCP/IP, 28.8 K (il 56 KB 5 M )

Windows NT4 Workstation 1 98 SE L[] Service Desk
ZFHL

AFEZS: Intel® Pentium® Pro, 200 MHz
WA7: 128 MB RAM
HER:=%R): 55 MB

Bongt: 800 x 600 7R, 256 4 (EIY 1024 x 768 M HiF, HEM
ol )

M2 iEERE: TCP/IP, 28.8 K (il 56 KB BiHi )

Windows 2000 Terminal Services L] Service Desk
ZFHL

Service Desk 2" WA F55 Windows Terminal Service Bt & . G %
PHEEINEIME B, 12 L Microsoft JFRFIA KNS, %A KL LU B

http://www.microsoft.com/windows2000/techinfo/administration/termina
I/tscaling.asp
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IE%-—H,{:!:

BEX
Windows 2000 Advanced Server B NT4 Server /]
Service Desk MRS 2
AR ES: Intel Pentium PIIT Xeon, 550 MHz
WAfi: 512 MB RAM
HiEE 5 17: 80 MB
M e%iZERz: TCP/IP, 10 MB/s
HP-UX LK Service Desk MW FHTEFFIRS 2%
HP PA-RISC i5#1
Sun Solaris _EH Service Desk N FHEFRS 2%
Sun Ultra SPARC 15 #L
Service Desk HIEERS 2%
M4 i%#::. TCP/IP, 10 MB/s
Service Desk Service Pages &/l
KEFEPS: Intel Pentium 90 MHz (&Y 166 MHz 355 =)
WNfE: 32 MB RAM
WoR%E: 800 x 600 70 HEE, 256 {0 (FiY 1024 x 768 3%, HEM
jZ)FEm)
M e%i&ER:: TCP/IP, 28.8 K (i 56 KB 5 i =)
Service Desk Service Pages J7 ZEM 55 2
WAE: 128 MB RAM (&1 256 MB (% &)
fERE=%1R): 50 MB
M 4%i&ERz: TCP/IP, 10 MB/s
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Service Desk FHHEGFERF

Service Desk {0
fiAk 7 m): 5 MB
M iEdE: TCP/IP, 28.8 KB
Service Desk R4 34
Wi =="): 5 MB
W% iE4E: TCP/IP, 28.8 KB

EERR
X

%2
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EERE
R E Oracle ¥iBE

% E Oracle BHEE
PO Oracle 2054, 152 2% Oracle 3CHFY.

FikH Oracle #IEFELMT 5 Service Desk 4.5 il &1# 1, i#%is4T Service
Desk N HFE PRS2 25087, R AFERCE W T I TR0 E 2
i, R R A mAH P

B, BT IR 3ERT B ORI R . FEXFE R, BEReRE
SRR A & 1) S, (H ki — 2D R, i T e 2 R B iR
(A P 1A R 1 S )

1. Y UER 7R [a) K m] A5 A 222004 50 MB.

2. BRI N EAEE . WU A 12 T R SE R AN
NGRS E P, ] BE e iz B e KB R g it sg . I

B PR KN .
3. BN AR EESR W T

% 2-1 RIGEK
wE Oracle 8.x Oracle 9.x
db_block_size: 8 KB 8 KB
shared_pool_size: 20 MB 20 MB
db_file_multiblock_read_count: 16-32 16-32
db_block_buffers: 550 ANIEH
processes: 100 100
dml locks: 200 200
log_buffer: 32768 32768
db_cache_size: AiEH 4505600
e 8.1.0 8.1.0 2 itk
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%S Oracle ¥iZkE

A S AT LR SR A M B B AR 200

WL SOR B  EN, EA I VR T AT 52 Oracle8i i& /& Oracle9i

Oracle 81

% Oracle 8i b, WABTH A RESHA, WELLFIHL I
AR M. [SID J&HdE E SID I S FF . ]

(Windows) C:\oracle\admin\SID\pfile\initSID.ora

(UNIX) SORACLE BASE/admin/SID/pfile/initSID.ora
Wit Oracle ff FHAEFRUME k%8s, MR ie A A .

HELEZ O] BEAE S ER A, T DU LS5l . SRS SRR B
P8 R FTFER SO AT IR BIEER N “ZR =11" X, f&5EE
N a3 Oracle I AERIAE

WA A A, W RES ™ E N Oracle (MIPERE.

Oracle 91

£ Oracle9i ", KMo r i Ar X L B I ss SRS 4o, Al
spfile. XiE @B, AFATLL “HIT” . RESEOHER
FEIRAFAE spfile 1, (HIEIXRERIAIIME TS %o

spfile HHIZH0EE SQL*Plus Frifl i 'E, & FFHNAE T DBA WK/ Gk,
fd I ATEIE R

ALTER SYSTEM SET < Z#(% > = <fH >

[ SCOPE = SPFILE | MEMORY | BOTH ];

SCOPE fiffi & SEFr LIS B . spfiles AXIEAEIZAT S5 al P& ] IS 5 4
SCOPE I ERINE L TS 15 M spEile JA 5. WAL, BRINMEA
“BOTH”, #RA, Wh “MEMORY”.
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R E Oracle ¥iBE
M spfile HIRR 4 H TEIE T :
ALTER SYSTEM RESET < (% >
[ SCOPE = SPFILE | MEMORY | BOTH ]
[ SID = sid ];

(SID J&¥¥E % SID 1) 7 75 )

Oracle #E
A7 BEAE B A VS 7 R RR OGRS, AR SS 3% RN P AL 204 H A
A AR ALY 7L o H0dE 22 - 7 42 0 J ) WESISO8859P15. IR i A1)
Oracle Server #SZFFROCHT 5o B RIEAER, 1HZ N Oracle 3XHY.
HYE Service Desk W £ FiE 5 el FHAEVE 5 71748, MiZ# Oracle %
P PEW B M H Unicode UTF-8 Fff4. UTF-8 B FFRKIGHF 5 o
Oracle NAZHFATEE T4 . Oracle IR 20 K F X Fh i & . (0
&, WL IS, Oracle 2l R L Ge vt £dls (RILEASIE TR0
MY, ) Service Desk HIH LEThEE A ReZ Lb— R IH DL Z 1L 20 & 50 f5 RS
o FRBCEFET NS S, 52 W Oracle SCFY.
2% Service Desk Z |l
7EI24T Windows #/F RS 050H PEIR 55 25 T %%% Oracle 2l )5, WZ0{E
22%% Service Desk 1 B8 JA 811Z R 45 2% o
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& SQL Server

P424% SQL Server, 152 Il SQL Server (Y.

AR AT, B ) R E A . A SRR RT3 8 SQL Server
HAPE, SQL Server Pt A RS2/ D FHE A 50 MB 1] %]

J Tl SQL Server 53 FFROITHAF S, IHERE FHRIB I —: 1252/1S0
(BRIMED 5 cP1250; CP1251; CP1253; CP1254; cpl255;

CP1256 ; CP1257. JFAEFTH A SQL Server #BEA & Mo = iOHE
FPliy e s A RVENE R, 12 W SQL Server XY,

G0 FEEAE B PE ) ok 6 Service Desk #dliE, WA SQL Server B
TR AR T AR ) nvarchar HE IR .

FaE SQL Server 4%, AT LA T A
1. J33) SQL Server Enterprise Manager. PAREWSAH F RS0 E B 51 A (6.1
M S AT %8
2. EHH T3¢ Service Desk FiiJF IR 5548 . ki s AR IF M iR 55
o

3 AR “BElE” UG A . b OFrdidE” . R
N BRI R YR X UAE:
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% E SQL Server

A 2-1 “BAREERYE” XHEHE

abase Propenties - ServiceDesk

4. 76 “HPsEIRE” RGHER) “AF” FBUP NS SRR, Bl
ServiceDesk. XTI EiEm, BZBNBET . Ml “Hie” .

5. BN E] “z4xtk”, Al SQL Server . HRUbsAHE AL “BR”,
JEEPE CHEER” . Kl “SQL Server Bk JEME” KIHAE:
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% E SQL Server

2-2 “SQL Server B#xEMH — Fr@ER" MiEHE

SOL Server Login Properties - New Login

6. 7 “SQL Server %FsxJEME” XFUGHER) “FR” B AN B 1) 44
Bk, Wl ServiceDesk. 3¢ “SQL Server iF”, X5 “H4”
TR S AT “HdRE” FEOT I N RS, ERAERT— b
S RN TR B R A FRAE S BN 5, B0 ServiceDesko. 252 5KIA
) “GBE7 &H. Bl “BdiREVIR EDR.

T AR CEARIEVI 7 GETR
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HEERE
% E SQL Server

A 2-3 “EIREEVTIR)” IR T

SOL Server Login Properties - New Login

[ db_secusityadmin
T db_ddladmin

8. fE “Hi VIR IR UL, R EIE B AR (Bl
ServiceDesk) , #RJFikrh “JuvF” BIEME. R e Kol 5 1 i e B
PEFH P BT A AT db_owner SIEME. il “Hfie” 56 MO R B 4 .

Service Desk $#E FEX} % 21l Service Desk 2352 #0111 .
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B=HRH

FB=KMH

WA R 22 B N R P R S5 s 8, U AE T UR 2238 2 Wi AE VML b2
BRHNEE =T Mo BN R AR 55 28 R WL AN 23 B0 I S 7 4
s, IFHEASEEEN].

Service Desk 4.5 %3% CD $&4it 77 X Lefe )y . e T —o, 1%
1E Service Desk [N ah#% i “Browse cD” 1%4l, HEEAFETHT
TEMISCAEYE, ARG RGE NIHHE HI22E S0 . 22k m S a5 SR e s,
HTNARETRRESNE=ZTRYE

1217 Service Desk 4.5 N 2RSS 4% 7 B LA N 58 = 7 3 A4FF1 / 5% Service
Desk fCH .

7£ Solaris b %% jre/sdk I, MNAHRAET fusr H 3.

Java™ TR
\Tools\jre\j2re-1 3 1 03-win-i.exe (T Windows) .

/tools/jre/rte 131050s1l.depot ; {EH %%é T Service Desk 4.5 Jili%s
AL

/tools/jre/j2re-1 3 0 03-solsparc.sh (HF Sun Solaris) ; 7E}

4T Service Desk 4.5 53l . Solaris MiiA b Intel $24t.

T Service Pages 58 =75 %44
1217 Service Desk 4.5 Service Pages it 55 #% 75 5 LU R 58 = 84k
Java FRTEA

\tools\jsdk\j2sdk-1 3 1 03-win.exe (T Windows) »

/tools/jdk/sdk 131050s1l.depot (H+ HP-UX) ; iFXIZER—F& Tk
HHL L1217 Service Desk 4.5 Service Pages i ]
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RS

F=HRY
/tools/jdk/j2sdk-1 3 0 03-solsparc.sh (H7T Sun Solaris) ; 1%l
FEA— 5L 11217 Service Desk 4.5 Service Pages i [f].  Solaris i
AALBE Intel $R143E.
HTFEFHBE =%
LN =845 Service Desk 4.5 2 ) HlL—#f# .
Microsoft Java EfIHL
W AE T 4R 435 HP OpenView Service Desk Z Hi - % )M L %% Microsoft
Java SNl 2 B LI FEA, SR IAE: Service Desk ‘25 FE P 7E 2 3%
R Al FZ BN ZZEZE N2 G, UAEH ARG . R wedE
FEJP R B H R A BN, B A %23E CD-ROM L[ hiAS
HP OpenView Service Desk Windows CD-ROM 345 T Z BRI .
GEEBRINLG, T LLIF UG 2¢2% HP OpenView Service Desk %/ 'HL T o
T2z % Microsoft Java REFUNL, TEHAT DU #A4E:
1. #fi\ HP OpenView Service Desk Windows CD-ROM, BRI H 5
WoRFUGR . RN ITIRPE SR b, EFF “Install Service
Desk” ; fE58 —ANITUREHE L, %#F “client Menu”, R)5EH.5
“Install VM 2000” 8¢ “Install VM NT/98/XP”:
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B=hRH

Install ¥M for NT/98/XP
Install VM for 2000
Install Data Access

Install Help Update hp OpenView

'service desk

® / ’
(D

invent

Service Desk Menu

"

i 3

streamline service delivery and support

WEREA A8 R TF bt %, 1A CD-ROM, #RJ5X%+ CD-ROM 4k
)i H3& MY setup. exes

RGO AN BEEE, W) “Would you like to install the

Microsoft VM?” . Hiii “ves” JFhh%c%s,

K BIR “Microsoft VM License Agreement” X UGHE. 1140 32 % b

B WREZE W LR, ERE “Yes” Fnad, wifpdg
“No”, KA LEBRINL, M HLUUGE W ABEZTT Service Desko

S “Yes” A, HHRRFPRITIATEHOCME . HERE IS RE o 2ok

HPRAS

SRR AN A C e . T “OK” .
N B AN REHE, P R EDR R s L

%2
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EERE
EEb LN

iE

i 3

TR ANLE EHE BN

@ *r'ou must restart your computer before the new settings will take effect.

Do you want to restart wour computer now?

i “ves”. WEANUKIRHIFEHINSN, AR5 K 2% Microsoft Java
JEFIHL o

ARF S HULEENTR T, S IR 134 T “ 228 P .

&% Windows NT® 1 98 ) HTML #Bh ¥ %

Feed HTML #5551, 54 Service Desk 4.5 a5 %E] “client
Menu” F#iil; “Install HTML Update” #fH. i&#3ILL N 30f:39, 4R
Jei At U AT AT S

\\Tools\html help update\hhupd.exe
Microsoft Data Access A

Fed Data Access A, 1G4 Service Desk 4.5 JTRFHEH “Client
Menu” ¥ “Install Data Access” 4, BUEREILLUT I 300
T HAT A

\\Tools\mdac\mdac typ.exe

2% MS Data Access 212 G BEEH 51 S H.

Adobe Acrobat® Reader 5.05 (ZEiE)

\\Tools\Acrobat\<languages>\ X i 5B H 55 A N A IBAS exe
. BREMGE R, 2 W Adobe M http://www.adobe . coms.
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258 I R ik 55 4%

A i 2% HP OpenView Service Desk N FE AR 45 % i T i 56 1
1% .

E3IE
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REN AR TR

i

Service Desk 4.5 4-#% /2 LA Pure Java ifg ), FrLle 5FEEIk. R

RS R AT R & LAGEAR R, RS TS AN A, 2R
EH AR Rk, £=4 CD-ROM L##24t T Service Desk, 435l

AT Microsoft Windows (2000 1 NT4) . HP-UX I Sun Solaris.

Service Desk 7 K@ 4 =4 CD-ROM, FA44—MZFHT6. Bk
WHEWYW, TN, AzEd i & CD-ROM ¥WHR RS Fritiid T & A 22 I8
4~ CD-ROM.

Z%% Service Desk X ff, 155G 1E:4H5¢ Service Desk %3 CD-ROM 17
Readme . htm S, T AEAEA SO A J5 A IR 15 22k REAH OGPy [l i, L
FTIF1% Readme 1, i M Service Desk 22 (I 4A i ferh ik F% “View

Readme” .
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RE N FAEFRS S
% Windows & £ &% Service Desk

£ Windows F4& %% Service Desk

2% Service Desk Z Hi

T RAE 4T 57 2% HP OpenView Service Desk it 5HL (BRI e w15
PITHEND EOS2de T HRE . W20 38 1 “i’E Oracle %i¥s)4”
FIEE 41 T “i'E SQL Server” .

Z4E Service Desk

FAE Windows NT 5% Windows 2000 11501 23 ikqt:, #anaidH B
B R K 85, PUE 2 Windows VMR . Wi RS L5 1AL
PR, oK Toik e Sh e 2 Ak

fiH] HP OpenView Service Desk CD-ROM L [¥) %35 F8 /7 %3¢ HP
OpenView Service Desk W2/ 7554 &0 LLHE M CD-ROM ¥
Service Desk %22 THHHLIMEL , W] LUK 1% CD-ROM (1P 758 52 i 3]
TS e, i 2 IR B A AT e

R DAFE R LA N 7V A B 2 ey AGE “htmlpage” SO S0
setup.html, RJGERFEIT W RM T ) 2Ry B ST A
Fof b P AT LS e

WL E “server” XAFJ1 DOS $#&/R-FF FI&1T setup.exe /S/ v/an, HJ
PIXF Service Desk IS5 #HUAT L n 248 . A R ar SATIRIUK RIS S, 1E
2 I, Microsoft % 3EFEFCAY  (#F Windows 2000 BEALHES Bl #3)i% 30

R o BT AT NT A12000, (HEHLH ) 3 8UNAE Windows 2000 3%
it

Service Desk N T IRSS 28 223852 5, WM E BT A 8) B 2% IR 45 2 11
WEEN . RESTE—NNEHE, AF R LAk B8 8 shis & LLE
EH 8.

%3
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Hﬂ*trﬁﬁ&rﬂﬁx ]
# Windows E£& E®R% Service Desk

P24 HP OpenView Service Desk W HFE /AR S 2%, W ZHAT LT $45 :

1. ¢ HP OpenView Service Desk CD-ROM #fi A CD-ROM KZ)j#%. R4
¥R I IR b . WA WoRTFaa hise, 18t CD-ROM K Zh 454 H
X M setup.exe. WU EENS, Hdi “Install Service

Desk”:

& 3-1 Service Desk 306 i %

N

Read Readme I. .!: .
Acrohat Reader Menu 3
Documentation Menu
Install service desk _.
B hp Open\ﬁew

Browse this CD " ' Seerce deSk

O}

invent

Exit
"

streamline service delivery and support

i AR setup . exe IANREIBATIZ AR, WXL Nl fe:

L

CD-ROM #7285, 77 DOS SiftE. PN E 225 FH121T setup.exe I

AL
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RENRREFRSE
% Windows & £ &% Service Desk

2. b L R b itk “Server Menu”:
& 3-2 Service Desk KR FH

:f&"u “

Server Menu : .!: .
Client Menu ;
Integrations Menu 4 b hp Open\ﬁew
desk :

- SE!’VICQ

2

invent

Return to menu

streamline service delivery and support

£3



Hﬂ*trﬁﬁ&rﬂﬁx ]
# Windows F& R % Service Desk

3. EMRSS sy wde e i b e, ik “Install Server” #ZHIPLFURHRSS
B

&l 3-3 RS 8 LHEH) “Server Menu” XiEHE

:f&"u A ,

Install JRE 1.3 iy

Install Server k \ 3 .
. =.: hp Open\l"lew f
G de 4 oF

- SEI'VICQ
w \-\%
s

Return to menu

streamline service delivery and support

i Service Desk 4.5 ZRTERS 43 vHH ML F 223 Java 1217 58 (JRE)
1.3 BOH R RA . W AT R I RAS, A B4 B
“Install JRE 1.3” #&fll%e3% JRE 1.3, SRJ5 FFis 17k S 4%
WA R S RA, WIAZ Service Desk CD-ROM 1 %¢3&
JRE 1.3,
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RE N FAEFRS S
% Windows & £ &% Service Desk

4. /£ CD-ROM _E P& SCAF RN, 45 2718 InstallShield [ 3 ) #E
b, WLLEE RS “cancel” 2P bk B, AR RS
Jaf R R AN

A 3-4 “Preparing to Install” X{iHHE

Installshield wizard

Preparing to Install...

hp Dpentiew service desk 4.5 application server Setup is preparing
the Installs hield \Wizard, which will guide pou through the program
setup process. Please wait.

Checking Dperating Spstem Yersion

[siisnn s ]

Cancel

5. FEwd MG, KBRS InstallShield [ S “Welcome”
BE%E. Bl “Next” k4L, iy “cancel” "ibZe3k.

K 3-5 MR588 22350 “Welcome” STiEHE

jize hp Dpen¥iew service desk 4.5 application server - InstallShi; ﬂ

Welcome to the InstallShield Wizard for hp
OpenVYiew service desk 4.5 application server

The InstallshieldiR) Wizard will install hp Openview service desk
4,5 application server on your computer, To continue, click
Mext,

WARNING: This program is protected by copyright law and
international treaties,

< Back Cancel




REE N AR TSR
# Windows F& E%R% Service Desk

6. T “Next”, KlE/” “License Agreement” X[ifHiME, H4k4L
ZhE, WAIERE “I accept the terms in the license
agreement”, RJGHdT “Next” . IXE RS EFRERS2 AV 40K,
DAL S 75 D\ B ) S S P 8L

A 3-6 “License Agreement” X{iGHE

p OpenYiew service desk 4.5 application server - InstallShield

License Agreement

Flease read the following Iicense'i'aig‘ eement. ca

73
. DEFINITIONS :I

a) "Software" means one or more programs capable of operating on
a controller, processor or other havdware Product ["Device").
Softerare is either a separate Praduct, inchided with another
Product (["Bundled Software"), or fixed in a Device and not
removable in normal operation [ "Firnrarare").

b "Use" means storing, loading, installing, execating, or
displaying Softerare on a Device,

% T accept the terms in the license agreement]

" I do not accept the terms in the license agresment

Inistallshield

< Back I Mext = I Cancel
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RE N FAEFRS S
% Windows & £ &% Service Desk

7. ¥ 278 “Customer information” X iFHE. BRINTEHL K, Service Desk
BT AR E S R SCTEAN G B o FIX LR (5 BAS LA
M AN R EAE . % “Anyone who uses this computer
(all users)” @ “Only for me (user name)” IEIi. UWIEEIEFE
“all users” LI, WG E)2epe T k55w WML R pra AP #nT £
“TFiR” S5 B 2 Service Desk FPR$E 720 (HUIREIER T “Only
for me” I, NWHEAE “User Name” FEHI8EM M A1 E 3
Service Desk [P 7. Hili “Next” 4k4L:

“Customer Information” XIiEHE

i%—' hp OpenYiew service desk 4.5 application server -

Customer Information \
Flease enter your information, Q\

G

User Marne:

IInvent Inc.

Qrganization:

IInvent Inc.

Install this application for:
' anyone who uses this computer (all users)

" Only for me (HP Openview)

Inistallshield

< Back I Mext = I Cancel

£3
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REE N AR TSR
# Windows F& E%R% Service Desk

8. 7" “Destination Folder” XfifitE. % 0AZ04 AL Hr N ¥ T T 223
Service Desk A FIIEA ST L HK . WA R pF 22238 3 WoR
(RIERIN S e, 2 ¥i; “Change” DU — A2,
7 “Next” 4ksizeds.

& 3-8 “Destination Folder” XHEIE

ﬂ:——: hp Open¥iew service desk 4.5 application server - InstallShield |

Destination Folder
Click Mext to install to this Folder.,:""o{ﬁ Cha&

G Install hp Openview service desk 4.5 application server to:
Ci\Program FilesiHewlett-PackardiOpenyiewiservice desk change... |
4,51server =

InistallShield

Cancel |

9. WAL A KAEAE, Rz “Confirm” XHEHE, )& 77 52 R 6
SR, TEFF “Next” 4REE, oliE#f “Back” iR[A| E— S if Bk
HbR ST o
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% Windows & £ &% Service Desk

10. f275 “Setup Type” XJiffE. EH “Typical”. “Minimal” 5§
“custom” %, WIHRIEFE “Typical” %%, RGUKG e N RS
PRAEE R S R ERE “Minimal” 223%, RGUR g N R P
M55 ds . WERESRE “custom” wA, RGN AVFIE LT TH, Ml
{5 e )\ HP OpenView ITSM 5.7 iL#% 31| Service Desk 4.5, 1] LA
GRG0 PR A B e . Wi D T B, T RE e A%
PR T AT “Custom” EINGERE T LM Thae. A XEHHA
WIhRE1EAE B, WS W (HP OpenView Service Desk 4.5: Data
Exchange Guide) . 1 XITBIIREMELNE S, S0 (HP
OpenView Service Desk 4.5: Migration Guide) . XY R4 Service

Desk Windows CD-ROM [#) doc SCfFJerbifit, By “Next” gksliéc

0

K 3-9 “Setup Type” JTiFIHE

iiaj— hp DpenYiew service desk 4.5 application server - InstallShi

Setup Type

§
Choose the setup type that best suits your ne'%)‘\}s
My,

Please select a setup type,

All program Features will be installed. {Requires the most disk.
space. )

Minimurn required Features will be installed.

" Custom

Choose which program Features you want installed and where they
will be installed. Recommended for advanced users,

InstallStield

< Back I Mext = I Cancel
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# Windows F& E%R% Service Desk

“Custom Setup” X UFHE, ZZEATHIIHE, T MVIER T IEF
“Migration”. Hlii “Next” #k&2cd:

11. WRIESE “Setup Type” XIFHEHFIERE T “Custom”, # iR

& 3-10 “Custom Setup” XHiEHE

p OpenYiew service desk 4.5 appl

Custom Setup . :
Select the program Features you ;i‘fa[yqtalled 0

Click on an icon in the list below to change how a Feature is installed.
—Feature Description

- | database wizard S
=3 - | data_exchange igration Tools

This feature requires 388KE on
wour hard drive.

Install to:

Ci\Program FilesiHewlett-PackardiOpenyiewiservice desk 4,51server!, change... |
InistallShield
Help | Space | < Back I Mext = I Cancel |

12. Ik5-#31 “Ready to Install” XJTHHE W /R ¥ B 2228 I H » 1EFF

“Install Now” #4k%E, EiEFE “Back” iR[B| b —XJuEHESEA T 5 24

A& 3-11 RE&2H “Ready to Install” fiFiE

i-."\:“ hp Open¥iew service desk 4.5 application server - Installshield

Ready to Install the Program

The wizard is ready to begin insfé“qtion.

IF you want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Current Settings:

Setup Type:
Typical

Destination Falder:
C:\Program FilesiHewlett-PackardiOpenyiewiservice desk 4,5\server!,

User Information:
Mame: Invent Inc.
Company: Invent Inc,

Inistallstield

< Back Cancel
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RE N FAEFRS S
% Windows & £ &% Service Desk

13. {7~ “Installing hp OpenView Service Desk 4.5 application server”
P TEAE o S R B AR S IR BE I RE L o AE 2238 50 s it

“Next” :

K 3-12 “Installing application server” XfigiE

p OpenYiew service desk 4.5 application server nsl:al:

Installing hp Open¥iew service desk 4.5 appli

The program Features you selecked are being rh ;

Please wait while the InstallShield Wizard installs hp Openview service desk
4.5 application server, This may take several minutes,

Status:

InistallShield

= Back | Iext =

14. T CEES 238 5e e )G, K Y “Completed” JFHe. #ii “Finish”
DUIB H 24 52 7

K 3-13 “InstallShield Wizard Completed” SFifHE

p OpenYiew service desk 4.5 application server - InstallShi ﬂ

InstallShield Wizard Completed

The Installshield Wizard has successfully installed hp Openview
service desk 4.5 application server, Click Finish ko exit the
wizard,

= Back Gancel
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ﬁAtrm%irHEjﬂ an

# Windows E£& E®R% Service Desk

i 3

23 Windows R4 28RS

Service Desk 4.5 W[ EA Windows k%1217 . WHK Service Desk 4.5 1§
3 Windows RZ51E1T, WHZARS WAL 00 s RS 25 i i 2o

H—HAREZ, H)33) HP OpenView Service Desk 45 #) Windows
(2000 5% NT) k7 %t Service Desk 1 GE 77 24 (T MRS %5 IXBh#%

FNSCAF e 5 25 EL A 5 1) AR ﬁ%mﬁ%ﬁwwﬂ@E%MFu,m I
380 T “Windows BBk #2AL”

TGRS, EE TR A installservice.bat, AT
\\server\bin HEH.

A, installservice.bat EEfFFHERIAR H G, n 562
Service Desk 4.5 Bl ] 7 I Hbr 3OS, 02000 N g B Z AL AL B S04

AN E

Service Desk [T M 25 S M I JVML A 5 B4 bz AT A0 AR
BATARAG. B, R RIS 28 AT R 50 4,
ST R,

SEAT G P I R/ T 7T A — 10 4 LB R 7t 2 e

RIBCE . Shs b, AT T B, DR B RT LA e S o A i s
Wtk

WAFTRE PSRRI AR IAE LUS IRAS S 2D e
B JVM A A FITE A A7

xms: (HEHIHIEE L Do)

NSV EAT I AN, AR S5 4 I3 Bl N 6 200 B 52 R B HE R K /N o BTG
HEHRAEREAT T AAA% ool IS KSR RE -
Xmx:  (BEHIRAA D )

WERAZAT W EAT I/, KB W K73 18] 3 N TR P (R BT AT X B2
RO P B IR T HIAEAE o0, PO JVM 2O IRt 22K 3k 3
B

62
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message URL http://java.sun.com/docs/hotspot/gc/
message URL http://java.sun.com/docs/hotspot/gc/

iE

RE N FAEFRS S
% Windows & £ &% Service Desk

TR TS 4B Service Desk 124t Hotspot JVM ', JCFHA-i#
FOCIEF AT IR IR R INES . KREHSALEE
R, Nk, FH AR S AR F A SR e RN ] . ol —
ARAT CLIREAT AT 00 TE A A B e IcdR RN e A AR v e T 47 i«
NewSize: #Hr—ACIKIVILE IR/,
MaxNewSize: %ﬁ‘*¢ﬁ5@ﬁij(j<d\o
R Ay — AR RO, BTl /N T F A fi s oo i b ok i /b
AT AEMRRTERERS, LT java @A 2474 — & N LTRSS
W FIEAT 700 ML o X IR —ANRB, PR A SEBR B E R B TR
MR CJEHGENAE) FISCRER AR,

-XX:MaxNewSize=64M -XX:NewSize=64M -Xms200M -Xmx1000M

P ETAT RN £ -xx 2 W] AR DRAEAS ZEEA T JE A7 i e SR 1R — AR
1E4f% 64 MB.

-Xms LI GR JVM 2 AE RSN G- B 200 MB AAE, 10 - X JET5A O O B
MINAEA IR 1000 MB. AR BIEXAS R, I RBOR T A7 il ool
S (e

TN, XSRS JE A i FROCHCER IR IR RERRSE 2k B
IR

RN FARRFF IR A  LLAR A 21 B IR DLFE IR 3 N RS i 55 A5 P 1) B AS
HRE .

<sd_home>\bin\sd server.bat

<sd_home>\bin\installservice.bat

AT S SR, AR (-ep) ZAT, EIIN L TVERM S, A

%3
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RENARFRE S
# Windows F& R % Service Desk

BAT RS 2%

SR BB RS, N ATTAR S P ISR BB T “start the
application server” fl “stop the application server”.
BN AT R BN IRSS 2%, NAEH server\bin LA
startserver.bat.

TN AT LRS54, WAEH server\bin U
stopserver.bat.

BAE— M ENL BB T 2 A RS AL, S0 (HP OpenView Service
Desk Administrator’s Guide) "W 7 7 5 “Multiple Servers ”.

64 %3
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i 3

AN AR RS2
# HP-UX & LR % Service Desk

£ HP-UX F 4 %3 Service Desk

2% Service Desk Z Hi

T RAE 4T 57 2% HP OpenView Service Desk it 5HL (BRI e w15
PITHEND EOS2de T HRE . W20 38 1 “i’E Oracle %i¥s)4”
FIEE 41 T “i'E SQL Server” .

Service Desk [T 4LF3 % LA root F 7 1) 5 1 2235

TETFIR RS REZ AT, W IR O Java 1.3 22k BNEMIKEAET . S W
5545 TR “S =TT AT .

(A2 %

WY, HP-UX #AERGEA L AL A1 KB Java NIRRT ILAL I
BET . NNAEGRYIG Java FEATIN LR (WD ZHOLHE,
IS T L THRFE B A IEX LS

RN SR NZ AR R AR S 3. W, % T REd T
BRI SR AR (R S8,

AR Z HME B0 T A2 HPjconfig. £ HP-UX &% FizgfTh}, T HE
SR KEZHEBENESE GRS SR S 5 A 02 3L
SO B . IR e B N U S 5

EEH N BT AT, SAM SRR P EEF: AR /& HPjconfig [H—84> -
WIS AR P T AN U S ECE . 5k, 2807 LA HPjconfig
AL S TFEh I, AR5, TTLLH SAM SHTSERRINAZ . b, &
g P AN IS, T AU R K AR N tep EEHAL (NS4

tcp _conn_reg max) o

%3
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http://www.hp.com/products1/unix/java/java2/hpjconfig/

RENAEFRES
# HP-UX & £R% Service Desk

73— F T 5 Java Out-of-box for HP-UX #§%3#)3 5l (RC) A B Z
H. HEANZIFERGIS ARG, ERXDLRET, KREWTHSER B h
Java JEHLECIEN) “BUR” k.

H Kk HP-UX &4 L JVM eI efF 8, 630 “performance
tuning JavaTM: other problems” .

£ HP-UX L 2%35R452%

BAE HP-UX V& L2 Mis4s, SHAT Ll T
1. 3£\ HP-UX CD-ROM.
2. 1] swinstall 223455 4% .

~Hl: swinstall -s
/<mountpoint>/server/sdserver-4.5.depot

3. 7E “Software Selection” XJ1ifEH, %L+ Service Desk depot S fH,
FHM “Actions” RHHPIEFE “Mark for install”. FRREEH)
“Actions” KH, RjGHF “Install”:

A 3-14 HP-UX i “Software Selection” X}iGHE

SD Install - Software Selection

66


http://www.hp.com/products1/unix/java/java2/outofbox/
http://atwnt909.external.hp.com/dspp/tech/tech_TechDocumentDetailPage_IDX/1,1701,1618,00.html
http://atwnt909.external.hp.com/dspp/tech/tech_TechDocumentDetailPage_IDX/1,1701,1618,00.html

RENBEFREE
7 HP-UX F& £%R% Service Desk

4. ¥~ “Install Analysis” XJUEHE, o “OK” 223N FHRE RS 2%
B

A 3-15 HP-UX i “Install Analysis” X{iEHE

Install Analysis

5. fE AR B “Install Window” XFiGAE. 7058203 )5,
¥y “Done”:

K 3-16 HP-UX [¥] “Install Window” X}iEHE

Install Window

6. i A JIA /sbin/init.d/hpovsdserver H ] Java A& &G EM. W
RERINE /opt/javal.3/bin/java T&AE Java, W50 40k

hpovsdserver,
7. {F£ PATH H I E :/opt/javal.3/bin
8. W1 CIEMR 3 ! DISPLAY #& .

Pic B HdE

ffH /opt/0v/sd/server/bin/sd dbconfwizard i sl FE M T . &
573 URIES 4 ' CTCEBEEE” thA A T W A I e G O

F3



ﬁAtrm%irHEjﬂ an

# HP-UX & £R% Service Desk

i 3

Fo BN ARk ST 45

ffiH /opt/0OV/sd/server/bin/sd serversettingeditor Jii &L & 4l
o TEER 115 TUMEE 5 % “PCE N RIS 27 s A48 7 el 4t FH G 5 G
A,

BT RS 35

ffi/H] /sbin/init.d/hpovsdserver start JHislR% 2%

f#H /sbin/init.d/hpovsdserver stop {F#1FER% %% .

ffilH] /sbin/init.d/hpovsdserver status &F&JRSZHIRE.

FEMIIRAOIR 5545 H G SCIEZ T, AR RS54 R S A R0 %

AT RE

Service Desk N PRS- 284 B JVM A 5 %A £ 57 KA N A7
AT L. Bk, Wik —a N RS2 LT AL 50 4, N
HERHAT — R A,

IBAT R B FH P B O 38 A 79 ) T T — B0 PN A7 TR RN G A il

RBCE . SKhs b, AT T B, DN e mT LA B et S oG A A i o
Wtk

W JHPA bR HEILE T CIEARHEEIIAE LLS IR 2 58D 475
B JVM A A TR A A7

xms: (HEHIHIEE Lo )

WSV EATIL AN, AR S5 4 08 Bl N6 200 B SR B HE R K /N o BTG
HEHRAE R JC A% ook, B RS MR RE .

Xmx:  (HEFIRAA D )

WRAZA W EAF I, KB N I 25 18] TN RS A BT AT 0 B

K-S B BRI 0T, PO JVM & — Ot 21k 4k 2

Bz
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message URL http://java.sun.com/docs/hotspot/gc/
message URL http://java.sun.com/docs/hotspot/gc/

AN AR RS2
# HP-UX & LR % Service Desk

TR TTRE 4B Service Desk 2 4t(X) Hotspot JVM ', JCFHA-i#
FOCHAEIEAREAT: AR LRI B X R A . KBRS
£, Dk, AR S AR 1 A6 R O R AR ] . S5 —
AT LA T A 2 M e At s e e 8, H /N WA SR AR HE IR T 425 1«

NewSize: Hr—RHIHIUE KA.

MaxNewSize: BFr—ACHIE KK,
DR Ry — AR s R R, il /N e A7 B e I Bk ok ik />
AT B AENRRPERER, EHLLF java EIdy 24T — G NIk S

iy L3817 700 AMBAUHIT o X IGE AR, DR SRR KB ECR R T T
Mgt CUHZ AR AR AR

-XX:MaxNewSize=64M -XX:NewSize=64M -Xms200M -Xmx1000M

PN IE AT O b “-xx: 7 w] DU AR B AT JC A6 R oo BB IR — AR
1E4Fk 64 MB.

-Xms FEIALR JVM 276 )3 shif 4R B 200 MB A7, 10 -Xx 2EI0UA R 08 BE
N AL 1000 MB. B RA XA R, BT AR R TE A2 5 eI
LAk

T, XS E AR RS 9D TC A7 e R IR, T Re s 2 MR
FHE7RR=R

TN HAEFRE S

AR A28 1R 3R 10 ] DAAE J5 30 N R e B 45 s A (R AR Fh U e T s
IRFESR AR (-ep) Z Tl o

/opt/OV/sd/server/bin/sd_server

/sbin/init.d/hpovsdserver
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£ Sun Solaris & L %% Service Desk

iE

i 3

ZE Sun Solaris F£& %% Service Desk

2% Service Desk Z Hi

T RAE 4T 57 2% HP OpenView Service Desk it 5HL (BRI e w15
PITHEND EOS2de T HRE . W20 38 1 “i’E Oracle %i¥s)4”
FIEE 41 T “i'E SQL Server” .

Service Desk [T 4LF3 % LA root F 7 1) 5 1 2235

TETFIR RS REZ AT, W IR O Java 1.3 22k BNEMIKEAET . S W
5545 TR “S =TT AT .

7£ Sun Solaris %3RS 2%
BE7E Sun Solaris V& LR RS2, THHPATEL T HRAE:
1. 2\ Sun Solaris CD-ROM.
2. f# ] pkgadd w355 4%
~l: pkgadd -d /<mountpoints/server/sdserver-4.5.pkg

3. KA /ete/init .d/hpovsdserver T Java L&A Fifio WR
BRI E /usr/bin/java TEA Java, W44 hpovsdserver.
BT MR -

a. WH fusr HxH A java 4 H, WSEMIBREE 4144 H -

b, WCRAEHIE sdk, WITE fuse H P B — M5 B
(command = 1n -s /usr/j2sdkl 3 1 03 /usr/java)

c. WRATHKIIE jre, WIALE fusr Harh QI — M5

(command = 1ln -s /usr/j2rel 3 1 03 /usr/java)

4. Bk 2 2 IEH 3 DISPLAY % & .
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RENRREFRSE
£ Sun Solaris & £ &% Service Desk

e B X

ffiH /opt/ov/sd/server/bin/sd dbconfwizard Jishdh E N T . 7E
73 UM 4 T CPCEEARE” AT WA % )

Fo BN AR AR ST 45

i /opt/0OvV/sd/server/bin/sd serversettingeditor Ji &L & 4k
Mo FEEE 115 TUMEE 5 T “PCENFHRETIRS 27 HHA-4H 7 Wfer 4 FH G g
LS

RN RE

Service Desk W TR PRS2 10 JVM A 5 %G & 51847 KB N 2 2
AT . BRI, ans—a N RIS 2% Lis AT Pl 50 4, IR
AT LR,

IBAT R I SR R A A T 1 I P9 A TR R IC I A7 el
EMBCE . SKhs b, AT o R, DA e RT AR B3R S o A i G
Witk

WHEE SO bR EIE I CIEARAEIE I UG R RCA T 24 sl fase
B VM AT T A A7

Xms:  (HERIHILE A Do

WARAZAA R EAF I/, ARG 35 I8 Bl 06 200 i 53 TR HE 1R /N o A
HEHRAE A TC I AAAH ook, BRI RSP RE .

Xmx: (HEHIRAA Do)

WHAZAH B BRI, B8 e 2 [0 T N R R BT 6 % .
XK 5 80U R T A G, TR JVM 2R X — i 2438k 21
%A @

THFEE TS £/ Service Desk $#24t1 Hotspot JVM H, JTCHIf-fi#
FITERIEAEAT: AL TR RN RS . REEN ZA RS
£, Bk, ol — ORI S AR - I E A B TR R U] . i —
AT LAREAT B 20 JE At TR e lie g, LK/ A SR AR HE IR T 458 i«

NewSize: #Hi—RIIHIL K.
MaxNewSize: #H—fRHIE KK,
R R — AR R UK, il /N e A7 ot Sk kot ik />

%3

7


message URL http://java.sun.com/docs/hotspot/gc/
message URL http://java.sun.com/docs/hotspot/gc/

REN AR TR

£ Sun Solaris & L %% Service Desk

i

AT RG] AENANERERS, AEAILAT java &5 dr 4715 — G RS P55
#e E3847 700 AU o IXIUE Aol DR SR ) R EDRE R R
MfgEfE COCHZAAR MR T AR

-XX:MaxNewSize=64M -XX:NewSize=64M -Xms200M -Xmx1000M

PN IETRT TN b “-xx: 7 AT DU PR EE AT C A4 i oo B2 T — AR
1E4H 64 MB.

-Xms LI GR JVM (LRSI R B 200 MB AAFE, 1 - X ET50A O O B
N AEAN L 1000 MB. AR BEXAS R, K IHREBOR T HIAE il ool
S (e

W, IXEESHE IR Sl D TE I TR UKL, O RERE B 1 g
Frde o
BN AR RS S

WA A ER R 3E TR DALE J5 308 FH AR P IR 45 28 A F I A b R 8 . 160 TN i
INAEZREEAR (-cp) ZHT -

/opt/OV/sd/server/bin/sd_server

/etc/init.d/hpovsdserver
BT RS 78
ffiH] /etc/init.d/hpovsdserver start JAsIRS %

ffif] /etc/init.d/hpovsdserver stop &I1ER%2%.
] /etc/init.d/hpovsdserver status T&E RS EHIRE.

FEYIIA R 5545 H AR SR 2 AT, AR RIS & 8 S I R0 R .
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B EHRE
EEHRE

FoE Hik

2% Service Desk Z Hi

THARAE 3T 522 %% HP OpenView Service Desk FITIHHL  (alH e vl 15 )
PITHEND EOS2de T HRE . W20 38 WY “i’E Oracle £i¥s/4”
FIEE 41 U “i'E SQL Server” .

7E Windows ‘& ;s %3& Oracle 3% )5, #E%%% Service Desk Z Hijh
5% TR A sh A RS 4

TETF AR &R B 2 i, U SEAF A —F  (HP OpenView Service
Desk: Administrator’s Guide) T4 14 7 “Database Sizing 7. MW
TP Excel HTFEM, TATA] LIZE Windows CD-ROM [ 3 A4 SC 43k rh
wa.
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B E R
SQL Server §iEERERS

SQL Server i ERLE W F
BAE Windows V& LA S8l ERCE 17 5, IEHAT LR R AE
LM TG LR R
2. M “FER” s, ¢ “hp OpenvView service desk 4.57,
3. M Service Desk 4.5 FH ik #t “NHTIRSH -
4. Wil “CBATHIRERCE S .

BAE UNIX VP& LJRsh B R E 7 %, #£%) \<installed dirs\
server\bin H3k, #AJ5181T sd_dbconfwizard.

RGN A B R S
1. b8R8 “Welcome” Bid. Hili “Next” JTif:

A 4-1 HRERER T

E hp DpenYiew service desk database configuration wizard 4.5

Welcome to the hp OpenView service desk database

configuration wizard {v4.5.0583)

This wizard allows you to configure the database for use with hp
Openview service desk 4.5

The wizards allows you to upgrade the existing databasze users to a new
version, create database user(s), create data files, create the database
ohjects and fill the datahase with demo data or production data.

Please make sure you have a backup of the database bhefore you
proceed.

MOTE: If you cancel this wizard, there might be some parly created
ohjects inthe database. These objects will not he removed by this wizard,
but should he removed manually.

Click Next to continue.

=Back |[|: Net> | Cancel




BEHEE
SQL Server HRERE RS

2. ¥ WoR DU N X UEAE . A3 /NS DT (e, 2300 B -0l 2o A 5t
TINA B, WRIEFE “New Database”, 1HHTT “Next” LIgk4E:
PAT S 3. WREFE “Upgrade Existing Database”, M|Hid:
“Next” DARZEHATER 213 U “ B 22 m) 3 9 80 7

K 4-2 “Create New or Upgrade Database” X}i&HE

E hp DpenYiew service desk database configuration wizard 4.5

Choose the action you want to perform

Flease choose whether you want to create a new service desk datahase
or upgrade an existing database.

& pew Database
" Upgrade Existing Datahase

Click Next to continue.

=Back || Mest= | Cancel
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3. R W R — AR, R QB B PR T, W “ves” JRBE
PR 5. WERC QIR THIRZEMN T, W “No” JF4kE::

& 4-3 “Do you want to create database user?” XHEHE

E hp DpenYiew service desk database configuration wizard 4.5
Do you want to create a database user?

Flease select YES if you would like to create a database user ar select
MO ifyou have already done sa.

* Yeg
 No

Click Next to continue.

=Back || Mext= | Cancel




BEHEE
SQL Server HRERE RS

4-4 “Prepare for Database Object Creation” X}iGHE

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5

Prepare for Database Object Creation

IS[=] E3

The database will now be upgrade ta the carrect version. Ifyou would like
to use anather existing database accountyou can choose one hy
pressing the Accounts button and make the database account you want

the default account.

Flease verify the information below befare proceeding!

Username: ap

Repository User ap

Datahase: quake

Datahasze type: SQOLServer

Wersion: 4.0.0563
Accounts

Click Next to continue.

Refresh screen. |

| = Back || Next = || Cancel |

4. WRAE “Create Database User” XJifHEH LR “No”, KilER
“Prepare for Database Object Creation” ¥fiFtE. i “Next”,
W T O P I8P o SR S BCR AN B X 5. Bk 2D
PR 11 4h4k:
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A 4-5

B ENIERE

SQL Server §iEERERS

5. 7t “Choose Database type” XJiGHEH, EFF “SQL Server
database” I, JEHSE “Next”:

“Choose Database type” XtiGHE

{-'Eg_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]
Choose the Database type
Flease select the databasze you would like to use.

) Oracle database
® SOL Server database

Click Next to continue.

= Back || INext = || Cancel
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BEHEE
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6. £ “Administrator Account” X THAE F 4 A 222 BE 51 RO 4 AN
A4, FEABERS SRR WRE EAESERS 3 et 4
SQL Server 541, 1HHEIN LB LIRS . Hii “Next” 4k4L:

% 4-6 “Enter you administrator account information” X}i&HE

£= hp OpenYiew service desk database configuration wizard 4. =31 x|

Enter your administrator account infoermation

Flease enter the correct infarmation ta log on as administratar on the
Database.

Faor SaLServer log on as a membhber of the System Administratar graup.
The Default System account is username:SA password:=blank=

Username:

FPassword:
Host:

Fort: 1433
Instance:

Click Next to continue.

= Back | INext = I Cancel
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& 4-7

B ENIERE

SQL Server §iEERERS

7. EAE SQL Server /KT, IR NEEREN SQL Server 4/ 44 F

14

“Enter SQL Server user account information” X}i&HE

_lg_hp Open¥Yiew service desk Database Configuration Wizard 4.5

Enter SGILServer user account information

Flease enter the username and password you would like to use far the
service desk Database user.

Username:

Fassward:

Click Next to continue.

| = Back || Next = || Cancel

F4
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BEHEE
SQL Server HRERE RS

8. ¥ E7n “SQL Server Datafile location” SfiFHE. Mt [m] T 48 R EHE
SCAFEIALE o BRAERS IR T8 B SO AR A AL E, AW i 2
Mg, Hli “Next” gh4k:

K 4-8 “SQL Server Datafile location” X{iEHE
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

SGLServer Datafile location

Flease enter the filepath an the SQLServer server where the datafiles
should be stored.

Filepath: |camMs5aLTdatal

MNOTE: The files will be stored in this folder on the DATABASE SERVER
not an the lacal machine! Mormally you should not have to modify this
value.

Click Next to continue.

| = Back || Next = || Cancel
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9. ¥ 78 “SQL Server Database information” X 1HHE. P 7 B8
55 IS A R A s 4R Bl “Next” 4k4k:

K 4-9 “SQL Server Database information” XfiFHE

;gihp Open¥Yiew service desk Database Configuration Wizard 4.5

SGLServer Database information

Flease enter the information needed to create the Database for

SalServer.

Database: BapDB
Filename: Bap_data.mdf
Size: 50MB

Filearowth: 10MB

Log Filename: |ap_log.ldf

Log size: A0MB
Log Filegrowth: [10mB

Click Next to continue.

| = Back || MNext = || Cancel




BEHEE
SQL Server HRERE RS

10. ¥ %7~ “Load Demo Data” X ififE. &g, i nd
“ves” ; MNEHRE “No”, ARG “Next” k&, WH/NEIR R
fi Service Desk S ESH, B3 T7E Service Desk X iiifiE
ERETPANG A § /TRt P

A 4-10 “Do you want to load demo data?” XHiEHE

{-'!g_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Do you want to load demo data?

Demao data contains examples of service calls, warkorders, persans,
arganizations and mare.

® Yes
Z No

Click Next to continue.

| = Back || INext = || Cancel
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11. K3 — NS EME# ). “Do you want to run the Database
objects creation now?”. Hili “ves” T “No” . HIHIEFEE
“ves”, B Rn—AREHE, SR IEAERIEREIEEXN S . Bl EN S
s, S A —UEE, WAEEEEEN S Ol e, B
“OK” o WIRBAEIFRIEHE LT “No”, S NEHMt “cancel” B
“Back” MEIN, 735l T HOHBCE 8GR A —AN 57 4 DL 5ok I, i+
“Next” AEAALMRR.

A 4-11 “Database Objects Creation” XJiEHE

-_‘g_’?_,ihp Open¥iew service desk Database Configuration Wizard 4.5

Database Objects creation.

Creating the Datahase for use with service desk. Please Wait...
Ifyou cancel this wizard, the database will be corrupted and should be
removed manualy.

Creating ohjects far user. Bap

Current action: Inserting Tahle Data
Current ohject: REF_WIEW_ACCESS
Elap=ed time: 11 minutes and 6 seconds.
Estimated time [eft: 1 minute and 30 seconds.

Total abjects to create: 358452
Total abjects created: 31565
Total errorcount: ]

Click Next to continue.
Cancel




BEHEE
SQL Server HRERE RS

12. Fl R E e )5, K27k “Database configuration finished” % i
fE. #di “Finish” BHEE AT,

K 4-12 “Database Configuration Finished” X}i&iE

-_‘ggihp Open¥iew service desk Database Configuration Wizard 4.5

Database configuration finished!

Congratulations, the database configuration is finished. You can now use
the created or updated datahase account for service desk. The logfile is
called:CAProgram FilesiHewlett-PackardiOpenviewiService Desgk

4. 38erverlogDatabase bd

Tue, 28/03/2001 16:11:25 =Trace= -
Tue, 28/08/2001 16:11:25 =Trace= hp Openview service desk 4.5 Database ©
Tue, 28/08/2001 16:11:29 =Trace= Upgrade Choosen

Tue, 280872001 16:11:30 =Trace= Data User:merc_demo

Tue, 28/03/2001 16:11:30 =Trace= Repository User:merc_demo

Tue, 28/03/2001 16:11:30 =Trace= Database Instance: quake

Tue, 280872001 16:11:30 =Trace= Yersion:4.5.055

Tue, 28/08/2001 16:11:32 =Trace= Databaze Upgrade started.

<|

[4]

Click Finish to complete.

| = Back || Finish || Cancel
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Oracle H#EFERE 73
LAE Windows V& LA S8l ERCE 7], 15 AT LU R AE
LA “OFUR” fdllik . “Fir” .
2. M “FER” s, ¢ “hp OpenvView service desk 4.57,
3. M Service Desk 4.5 ke “NHRETFRSE -
4. iy B THERERCE IS .

BAE UNIX VP& LJRsh B R E 7 %, #£%) \<installed dirs\
server\bin H3k, #AJ5181T sd_dbconfwizard.

REUK R S B s R E W S
1. RGBSR ER E 7T . i “Next” 4k4E:
A 4-13 BAEERENS

E hp DpenYiew service desk database configuration wizard 4.5

Welcome to the hp OpenView service desk database

configuration wizard {v4.5.0583)

This wizard allows you to configure the database for use with hp
Openview service desk 4.5

The wizards allows you to upgrade the existing databasze users to a new
version, create database user(s), create data files, create the database
ohjects and fill the datahase with demo data or production data.

Please make sure you have a backup of the database bhefore you
proceed.

MOTE: If you cancel this wizard, there might be some parly created
ohjects inthe database. These objects will not he removed by this wizard,
but should he removed manually.

Click Next to continue.

= HaCh: Cancel




BEHEE
Oracle HEERERS

2. ¥ WoR DU R X UEAE . A3 /NS I T (e, 2300 B -0l 2o 1 5t
TMINA B, WRIEPE “New Database”, WJHdT “Next” 4EZL4H
AT 3, WREFE “Upgrade Existing Database”, WJHidt
“Next” REEHATES 213 U1 “ AR 1) T T8 I -

K 4-14 “Create New or Upgrade Database” X}i&HE

E hp DpenYiew service desk database configuration wizard 4.5

Choose the action you want to perform

Flease choose whether you want to create a new service desk datahase
or upgrade an existing database.

& pew Database
" Upgrade Existing Datahase

Click Next to continue.

=Back || Mest= | Cancel
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A 4-15

B E R
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BRI, W R QUEITIORARIEIT /Wl “Yes” 4k
PATH IR 4. IRCQIRECRFEF, Wi “No” Fhaksk:

“Do you want to create database user?” XHi&HE

E hp DpenYiew service desk database configuration wizard 4.5

Do you want to create a database user?

MO ifyou have already done sa.

* Yeg
 No

Click Next to continue.

Flease select YES if you would like to create a database user ar select

= Back

Cancel

Has
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4. 76 “Choose Database type” X1fifEH, E$e “Oracle database”
I 5

A 4-16 “Choose Database type” XJi&HE

{-'Eg_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ O] ]
Choose the Database type
Flease select the databasze you would like to use.

i® Oracle database
) SOL Server database

Click Next to continue.

= Back || INext = || Cancel
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A 4-17

B E R
Oracle ¥EERE RS

5. WRAE “Create Database User” XfUHMETEFE “No” P 3), ¥
7R “Prepare for Database Object Creation” X ifHE, Hf
“Next”, WHE TG0 s 72 H P I i SO 20k G i 250 FE X 5 o

HRD IR 97 4k4k.

“Prepare for Database Object Creation” X{iFHE

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Prepare for Database Object Creation

The database will now be upgrade ta the carrect version. Ifyou would like
to use anather existing database accountyou can choose one hy
pressing the Accounts button and make the database account you want
the default account.

Flease verify the information below befare proceeding!

Usarname: co_dey
Repository User co_dev_repo
Database: itsh
Datahasze type: ORACLE
Wersion: 4.5.0564

Accounts | Refresh screen. |

Click Next to continue.

| = Back || Next = || Cancel |
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6. 7& “Administrator Account” X iHHE A 4 A F i A BE b3 1 FH 44 R0
M4, HMANEPE RS AFR Il CAn A 2 BRI o 1) s .
B AFRE K DBA A RS . AR E LR AN
Bee “TH (BIEFEMSEL) « “uml” S8 “sz241” (Oracle 5
BIARIRE) o« Oracle Net WS T4 I (RN i 14508 1521

K 4-18 “Enter you administrator account information” X}i&#HE

£= hp OpenYiew service desk database configuration wizard 4. =31 x|

Enter your administrator account infoermation

Flease enter the correct infarmation ta log on as administratar on the
Database.

Far Oracle log on as member of the DBA group. The Default System
account is username:SYSTEM passwoard: MANAGER.

Username:

Passwaord:
Host:

Fort: 1521
Instance:

Click Next to continue.

= Back | INext = I Cancel

92 %4



B E R
Oracle ¥EERE RS

7. #¢ Oracle ¥4k % _LA#i i Service Desk, #n]LAGI#E—/ Oracle )ik
JUOAEERAR MK, A AN Pk . B AN Pk
J, Wm0, RGHET “Use same account for the
service desk Repository” ®RIEHE. WRHAPAMKS CHAMK S
BRI REENK D) , AIE R R G rhfEmtERe. 2208 H ik =~ F g ek
FEZEEER Bk, 55 0 X AN A N P A R A

K 4-19 “Enter the Oracle user account information” Xtig#HE

;ghp Open¥Yiew service desk Database Configuration Wizard 4.5

Enter the Oracle user account information

Flease enter the usernames and passwards you would like to use for the
service desk Database users.

Default user:
Username:

FPassward:

[_] Use same account for the service desk Repository.

Repository User
Username:

FPassward:

Click Next to continue.

= Back || Next = || Cancel
i WREEAENR 7 A4 B T A ARARAE AT, 250K BEAN IR 44 5 AT

FEGS . Bk Z s 0w T ARRE AT, il B 5T .
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8. W X H A SCF R A KN, #E “Create datafiles and
tablespaces” JTUEHEF LR “Yes”, MRIGHLEHATILE 9. W R E(EH
DA B E SO AR A E], WIEEE “No”, SRJG4kELHAT IR 16:

& 4-20 “Create datafiles and tablespaces” XHEHE
Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Create datafiles and tablespaces

Wiould you like to create datafiles and tablespaces far the user? Ifyou
select MO you can choose existing tablespaces in the next dialog.

(@) Yes, Create datafiles and tablespaces.

) No, Use existing tablespaces.

MOTE: The Oracle Default tablespaces may he too small far Service
Desk. Selecting them may cause the Wizard ta fail.

Click Hext to continue.

| = Back || INext = || Cancel
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A 4-21

B ENIERE

Oracle ¥EERE RS

9. ¥ 7~ “Oracle Data file location” XHEHE. Fr & 1) S8 2R I 2 3L
P SCAFRIALE . FRAES I A S s A E LB AL S, 5 ) %32

gt Pl “Next” 4kZE.

“QOracle Datafile location” ifFHE

Py_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Oracle Datafile location

Flease Enter the filepath on the Oracle Server where the datafiles should
he stared.

Filepath: {fu01fappioracleforadatallinuxg1 7/

MNOTE: The files will be stored in this folder on the DATABASE SERVER
not an the lacal machine! Mormally you should not have to modify this
value.

Click Next to continue.

| = Back || Next = || Cancel

F4
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10. ¥4 27~ “Application Default tablespace information” XJiGHE. 414
B, WA OIS B o AN FH A s A R ) A4 FR s
“Next” 4k4k:

E 4-22 “Application Default tablespace information” X}iFHE

;ghp Open¥Yiew service desk Database Configuration Wizard 4.5

Application Default tablespace information

Flease enter the infarmation needed to create the tablespace far the
default application user.

tablespace: |writer_Data
datafile: wtiter_data.dbf
Size: 100m

[ext Extend: |10m

Click Next to continue.

| = Back || Next = || Cancel
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B E R
Oracle ¥EERE RS

11. %278 “Application Index tablespace information” XJiHHE, 1404
B, DA BSOS B ANAT A S AR S A FR . i “Next”
ke CURIELUERE—A Oracle /7, 1HBKEIVER 14) -

“Application Index Tablespace information” XJiGHE

;gihp Open¥Yiew service desk Database Configuration Wizard 4.5

Application Index tablespace information

tahlespace:
datafile:
Size:

Mext Extend:

Flease enter the infarmation needed to create the index tablespace for
the default application user.

writer_Index

writer_index. dbf

10m

Shl

Click Next to continue.

| = Back || Next = || Cancel

F4
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12. WARERIEHE T A Oracle /', K7k “Application Repository
tablespace information” XJiHHE. U1 REER T —4> Oracle i), #
W78 “temporary Tables space” X UHHE, 152 WA 102 vi. Wifah
B, AT DL OIS R e AN A A Sk BUR R A FR . il “Next”
Hrak.

E 4-24 “Application Repository tablespace information” X}iH#E

;ghp Open¥Yiew service desk Database Configuration Wizard 4.5

Application Repository tablespace information

Flease enter the infarmation needed ta create the application repositary
tahlespace for the default repository user.

tablespace: |lwriterrepo_Repo
datafile: writerrepo_repo.dbf
Size: S0h

[ext Extend: |10m

Click Next to continue.

| = Back || Next = || Cancel
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B E R
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13. WIREESE TP Oracle H17, #2278 “Repository Index tablespace
information” XJiHHE. WA EE, AU S E B AN WA TH

B R AR

Py “Next” 4k4::

“Repository index tablespace information” X{iFHE

;ghp Open¥Yiew service desk Database Configuration Wizard 4.5

Repository index tablespace information

tahlespace:
datafile:
Size:

Mext Extend:

Flease enter the infarmation needed to create the repositary index
tahlespace for the default repository user.

wiiterrepo_Repalndex

witerrepo_repaindex.dbf

10m

Shl

Click Next to continue.

| = Back || Next = || Cancel

F4
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14. ¥ 27~ “Temporary Tablespace for the Datastore” XJifHHE, 1M 05
B, AT LR SOAE e AT A kg Bl R SRR i “Next”
Yk ok

K 4-26 “Temporary Tablespace for the Datastore” X{iGHE

;ghp Open¥Yiew service desk Database Configuration Wizard 4.5

Temporary Tablespace for the Datastore

Flease enter the infarmation needed to create the tempoarary tablespace
for the datastore user.

tablespace: |writer_Temp
datafile: weriter_temp.dbf
Size: 10M

Mext Extend: |sm

Click Next to continue.

| = Back || Next = || Cancel
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B E R
Oracle ¥EERE RS

15. WIREIESE TP Oracle H1/7, #1278 “Temporary Tablespace for
the Repository” XJiHHE. WIERAEL, ] DU SUAE S ANAT A 2
PRI S AR B “Next” SREHAT D 22, BIZE “Choose
Expected Environment Size” X i HEH #4F :

“Temporary Tablespace for the Repository” Xi&iE

;ghp Open¥Yiew service desk Database Configuration Wizard 4.5

Temporary Tablespace for the Repository

Flease enter the infarmation needed to create the tempoarary tablespace
for the repasitary user.

tablespace: |writerrepo_Temp

datafile: writerrepo_temp.dhbf
Size: 10M
Mext Extend: |sm

Click Next to continue.

| = Back || Next = || Cancel

F4
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.

4.

K 4-28

16. WL PR 8 ) “Create datafiles and tablespaces” X i HEH EFE

T “No”, ¥i7r “Application tablespace information” X 1FHE, I
XPTEAES T Rl HEER AN F AR e FH A i A 3R = )

2

1ok Rk B AT R8s SC R 25 ) an A IEFE Oracle $EAEFERIA
i, M2 FEa T Re kMG, BRONIX LSRR/, EikIe1T Service
Desk.

FE—NIEI, JFH “Next” 4k&::

“Application tablespace information” X}iF{E

g‘_?_,ihp Open¥Yiew service desk Database Configuration Wizard 4.5

Application tablespace information

Flease select the tablespace you would like to use as the application
tahlespace for the default application user.

TEMP

USERS

TS_APPL

Click Next to continue.

= Back || Next = || Cancel
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17. K78 “Application Index tablespace information” XJTitE. X1
FEZ 7 AT LA BRI e P AR R 51 I RS0 . IR — ANk
U, Fdi “Next” 4kzk:

E 4-29 “Application Index tablespace information” X}iH#E

g‘_?_,ihp Open¥Yiew service desk Database Configuration Wizard 4.5

Application Index tablespace information

Flease select the tablespace you would like to use as the application
index tablespace for the default application user.

TEMP

USERS

TS_APPL

Click Next to continue.

= Back || Next = || Cancel
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B EHRE

Oracle HEERE RS
18. WHREES T WA Oracle /7, # /R “Application Repository
Default tablespace information” XJiHHE, TN, 4REHATHE 21, It
XPUEHES T ] AEBRA BRI 2 P AT I A e s i) e — ik
T, JfHal “Next” #k4k.
K 4-30 “Application Repository tablespace information” XiEHE

g‘_?_,ihp Open¥Yiew service desk Database Configuration Wizard 4.5

Application Repository tablespace information

Flease select the tablespace you would like to use as the application
repository tablespace for the default repaositary user.

TEMP

USERS

TS_APPL

Click Next to continue.

= Back || Next = || Cancel
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19. WIREESE TP Oracle H17, #2278 “Repository Index tablespace
information” XFiHHE. WHRHEHES H T 0] LAgE BRI TORMY 24 - FIAE
ROIMIA KR BRI, FERdi “Next” 4k4k:

4-31 “Repository Index tablespace information” X{iGFHE

g‘_?_,ihp Open¥Yiew service desk Database Configuration Wizard 4.5

Repository Index tablespace information

Flease select the tablespace you would like to use as the repository
index tahlespace for the default repositary user.

TEMP

USERS

TS_APPL

Click Next to continue.

= Back || Next = || Cancel
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20. ¥ 278 “Temporary Tablespace for the Datastore” XJiftE. X} i
REZ H T ] LA BRI F R P FH P FAE I N e 23 (R R A R % 1) o 4%
—ANEIR, IR “Next” 4k4E:
K 4-32 “Temporary Tablespace for the Datastore” X{iGHE

g‘_?_,ihp Open¥Yiew service desk Database Configuration Wizard 4.5

Temporary Tablespace for Datastore

Flease select the tablespace you would like to use as the temporary
tahlespace for the application user.

TEMP

USERS

TS_APPL

Click Next to continue.

= Back || Next = || Cancel
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Oracle ¥EERE RS

21. WHIERE T WA Oracle H 77, ¥ l7r “Temporary Tablespace for the
Repository” X TEHE. MEXFIEHES H T o] LA RS 2 4 FH 7 FAE I i

RAN YA LA DI, Pl “Next” 4k4k:

5 “« . ” >
4-33 Temporary Tablespace for the Repository” X}iGHE
g‘_?_,ihp Open¥Yiew service desk Database Configuration Wizard 4.5

Temporary Tablespace for Repository

Flease select the tablespace you would like to use as the temporary

tahlespace for the repository user.

TEMP

UUSERS

TS_APPL

Click Next to continue.

= Back | | Next = | | Cancel
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22. 7R “Choose Expected Environment Size” X[, EFE/N. Hrok
Ko 8 BT RS RN o XS [ 5 A E AR B 2R Bk TH
SR AT, T EOE A 75 2L OR B (0 IR 25 W M () 8 fe A oG SR Tt vl ik 2%
R /DT 25,000, WAiZERE “Small” ;o W0 R FRHHR 55 Ry £ b AE
25,000 & 250,000 2 [7], NiZESF “Medium” 5 WIHFTHARS T %L
il 250,000, NWiZIEFE “Large” . TN VU DI AR Y Ml iR 3K
No Hili “Next” gk4:

K 4-34 “Oracle Choose Expected Environment Size” XfifHE

{-'Eg_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]
Choose your expected environment size

Choose the expected size of your company enviranment. This will set the
default database size according your chaice.

(® Small environment
2 Medium environment

) Large emvironment

Click Next to continue.

= Back || INext = || Cancel
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23. ¥ 87~ “Table Extents Information” XIiEHE. WL EL, AL K2k
IWKE. i “Next” 4k4:,

“Oracle Table Extents” X iGHE

;gihp Open¥Yiew service desk Database Configuration Wizard 4.5

Table Extents information

Initial Extents

Mext Extents
Minimal Extents
Maximum Extents
Fercentage increase

Flease enter the values to use for the sizing for the tables.

40K

40K

1

UNLIMITED

0

Click Next to continue.

| = Back || INext = || Cancel

F4
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24. ¥ 578 “Load Demo Data” ¥JiftE. Zn#im ~EdE, w5 mnd
“ves” ; MNEHRE “No”, ARG “Next” k&, WH/NEIR R
& Service Desk SEAKIIZRI4< H, Wil 77 Service Desk X ifAE H 4
UNGOEAE/TE St

B 4-36 “Do you want to load demo data?” X}iEHE
{-'!g_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]

Do you want to load demo data?

Demao data contains examples of service calls, warkorders, persans,
arganizations and mare.

® Yes
Z No

Click Next to continue.

| = Back || INext = || Cancel
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25. WAL UTF-8 £ Oracle Hia ) (07754, AR T 745 AE 4 %
TR B R R T P AP I =5 B e W AMEIX — o, B e Bo Lo
TR AT REI 1833 74, BHERK B, 1EFF “Yes, I want

extra space for non-latin text”. i “Next” 4k4:,

“Enlarge the database” Xi&HE

E hp DpenYiew service desk database configuration wizard 4.5

Enlarge the database

Ifyou use UTFS as the Oracle database character set, the numhber of
naon-Latin characters that you can enter in database fields can be a factor
three lower than the number documented in the Service Desk
documentation.

This iz atechnical limitation ofthe Oracle database system. If at least
some of your users enter text in a non-Latin script into Service Desk you
can make a datahase that allocates extra space in the fields to
compensate for this limitation.

Ifyou are only using Latin scripts ar ifthe database character setis not
LUTF8, allocating extra space will not benefit you in any way.

{* ‘ez | want extra space for non-Latin text.

= Mo | do not want extra space for non-Latin text.

Click Hext to continue.

< Back Cancel
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26. K — N XHEHEM] ). “Do you want to run the Database
objects creation now?”. i “Yes” il “No”. WIREH
“Yes”, WoR—ARIEHE, HUFEIEAECIEEIEEXN S . it
“OK”, fE&F “Database Object Creation Summary” X IHHE 5 H#.:h

“Next” .

K 4-38 “Database Objects Creation” XJiGHE

fy_hp Open¥Yiew service desk Database Configuration Wizard 4.5 [_ (O] ]
Database Objects creation.

Creating the Datahase for use with service desk. Please Wait...

Ifyou cancel this wizard, the database will be corrupted and should be

removed manualy.

Creating ohjects far user. writerrepa

Current action: Inserting Tahle Data
Current ohject: IFC_COLUMME

Elap=ed time: B minutes and 42 seconds.
Estimated time [eft: 21 minutes and 42 seconds.

Total abjects to create: 358452
Total abjects created: 8471
Total errorcount: ]

Click Next to continue.
Cancel
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27. B PER B 525, ¥ r “Database configuration finished” %1%

HE. iy “Finish” BHECE F S

BEERERT

-_‘ggihp Open¥iew service desk Database Configuration Wizard 4.5

Database configuration finished!

Congratulations, the database configuration is finished. You can now use
the created or updated datahase account for service desk. The logfile is
called:CAProgram FilesiHewlett-PackardiOpenviewiService Desgk

4. 38erven WogDatabase bt

Tue, 28/03/2001 16:11:25 =Trace= -
Tue, 28/08/2001 16:11:25 =Trace= hp Openview service desk 4.5 Database ©
Tue, 28/08/2001 16:11:29 =Trace= Upgrade Choosen

Tue, 280872001 16:11:30 =Trace= Data User:merc_demo

Tue, 28/03/2001 16:11:30 =Trace= Repository User:merc_demo

Tue, 28/03/2001 16:11:30 =Trace= Database Instance: quake

Tue, 280872001 16:11:30 =Trace= Yersion:4.5.055

Tue, 28/08/2001 16:11:32 =Trace= Databaze Upgrade started.

[4]

Click Finish to complete.

| = Back || Finish || Cancel
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P BN FE PP Ak 55 2%

AT Y W T S BN R R 55 4% o HARII TR L (0 HTIRC 35 90 4 ds K i
P B XML A
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EEE.FFH%EFEEJJ an
EENREFRESR

P B N R AR 55 %

1§ F Service Desk At & T H KA E N AP RS 2%, 1L T HAE UNIX
Windows " #53&EH .

PE Windows | CE N HFR PRS- 45, il HAT LN 4k
1. A “TFIR” SRR uEse BT
2. “Fifp” 3gHdp, %P “HP OpenvView Service Desk”

3. 7t “HP OpenView Service Desk” T3, &P “NHETIRS
%%” .

4. EFE IR AR E IR
P UNIX BRECE N PRS2, TG AT DUT 345
1. #FBILLFHS: /opt/0oV/sd/server/bin.

2. 11T sd_serversettingeditor A,

pi 4 HT T e B s PR A A XML SO b, IRIRZ SR ) 22 4 200 5 A7 i e (k55
BUATIAD, - BRARGE SO sAF TBOZ SO F I SR AR E TR
ZiE IO E U
RET%XJR'L??T LeA R 2250, {H Windows H1 UNIX PAEEH LS T
Hyog g e F
SB| 1L BE TR, s R gk
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5-1 “MRSARECE” XHEE — W EIF

5-' Server Configuration - C:%Program Files\Hewlett-Packard\Dpen¥iew\service desk 4.5\server\sery... [ [=][E3

General | patabase Accaunts | 116 | HrTe | snre |

Session time out |1 20 (minutes)

Threadpoal size |1 0

Logfile narme I ﬁl

Install folder |C:1Pr0gram Files\iHewlett-PackardiOpenyiewisenice desk 4.5\serven J

Data foldsr [ QI

Join multiple servers i

Wieight |1

Accept console clients i

Show server status Iv!

LN “SUmEN” . SN IR A LR AL IR R I I (B
P o B RSIE SIS G, BERS S B ih. W
RIU P2 LR G AL T AT SRS A I TR T 45 5 A Ia), - Il
554 LMY 21 B B . X P DAAE IR 4% B B2 T I B8R, “2
T IERAE S 120 735
MARSS % EMBR 21 5, % P MLt @ e il . 29 P R OoT G
SRR, R R A EhE T R P HUEENE R R IR AR T
R IR 2 Ah, P A S RIS D a4k,
iE MRS A MR 2 TR, P AN WA 8T 70 BE U AT AT R L

2. fF “EAEih” FBUT, B AERBIRS A K T PR KRR AL

TN AE N 5 Pk 1 96 R ITP 8 R EULAC . BN Al 10 & T
REEhrtE e de . A% E R BRI s 0L, /‘Vﬁﬁﬁi PEfE. HK
ZAE BN & FH IR 55 s DU kN 25 S8 K2 P BLAE: %}Tﬁﬁﬁﬁ
it FROINF ) o 85y DU R 55 RS 43 65 4145 TTP i sk E %?B’J LBE R
(32 I, HP OpenView Service Desk: Administrator’s Guide) .

g5
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e B [ P 72 P AR 5 2%

i 3

3. “CHESARR” 7 BURE TINS5 4% H ST A IR AL E .

REAT R HED, HEXHEmH N “logserver.txt” HIA
“server\log” A},

T LI i A N e BB AT U 2 SO, i, /E Windows ¥R
Wi c:\temp\logserver.txt. A, LHTFEE R SCHEI MBI
KA.

FEYIAA IS5 4% H S SO 20T, AMEAEAT KRGS 4% 8 sh 8 R0 K o

BRI W T H T AP Service Desk [l BE 1 H SR, &

TEESUE . HR LRSS B/ SENTEAES, 1520 (HP
OpenView Service Desk: Administrator’s Guide/ [¥] “Multiple
Servers” —EH [ “Multiple Server Services” —i,

BRSO FBURIR T Service Desk AR RHHE (I RCE . mid

AT W H KBS DU B I IR S5 48 SEBI I A4 mT S Stk i 42. A
KAFEZANING W ETHEAEE, W20 (HP OpenView Service
Desk: Administrator’s Guide/) () “Multiple Servers” —#FH 1]
“Multiple Server Services” —7,

S CBRSS AR ARE TG R IS5 g A 2 B N R I 55

PRATIER:, UMEN Service Desk 25 LR LRSS, 18 2 AE AT 1 i
AT . 7E43% Service Desk PRS- 1E W BRAE . WHE LT,
ATENEHATES . ARG O N RS. IF
A% M5 33 4A R F i VWS ) 7 K B, A NG IES T “ 2RSS
_7 .

BT 2 B IR M AE T R W REMBAEE . filn, WiRIEE N R

M55 as IR, BT 5 iR 554188 2 P WK A 3 B 2 21 5
—ENHEFRS S B AKX MRS WTEAFEE, ES I
(HP OpenView Service Desk: Administrator’s Guide) .

AT 22 A M 25 S R BEAT BT 2% P B SR B LI 32
BEE P S IR S5 A LI, 2105 Sk A A 2o P O A0 2 i o 55
e BT DU . I A2 SCIRIAR S5 o P fic i1 % P Lo %2
st b, R L U e 2 ) B e ds A b
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T BUE” T BRI IR I S5 2R 808 o B R, WU R P e 55 4%
ER N L O BRSO, xS HBEN ‘17, 5%
A, BBCE . XSO UL U -

Bt RS54 A MBUE Y 10, RkS54s B FIAUE D 2. T 5 D2 HLKE
xRS A T AEIHEZRRS S B, REH T 5 MEHLE
WEMWSS A, DR SIPIERRRS S B, KL,

8. “HRIEHRER /B FERHELRN]: NP IR 2345 0 A & LA
(IMiAE Service Pages) 1%/ HIARAEMSS . BROAEOL T ik AR IEHE
WERBUHIE X e, WIIRS SRS PLER .

WSHT TP ak, o, SRR RS ] R TSR T &
JHL, 532 FF 5 OpenView Operations (OVO). Microsoft Operations
Manager (MOM) &g 7 i I 42 BSOAH OC 1R i Zh g

9. MFH “MRSSAPIRE” SRR S IS APIRESE S G . BUAEOLT, itk
SIEHERE S . WIRAE S48 AT I UM i B AE, B i “o¢
1 FERH G T, WA RO i S I ET 8 B kg5 s e

SWoRZS. AKX CNHRFEEAER G NEAER, WS
(HP OpenView Service Desk: Administrator’s Guide) H11)

”

“Reviewing the Server Status” —%.

S| 2.y HdlEERS IR RS BRI IR
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BN REFRSH

5-2 “MRFBFIE” XHEHE — “HImEEKS” BB
Server Configuration X
[General | Database Accounts [ITP.|HTTE | SMTP |
Cevelapment (defadl) -
Migration

Testteam SGQL DB

-

| Add...| | Modify... | | Remove | | Set as default |

|ox] [cancet]| | appiy|

1. BERIUE B R, Ry “dsin” . BB ORI I HE Ak
JUOAEIERSZIK O R BT FERERMEOL R AR R “ B
RS EIE” S TEHE. ST I, XA BON A . Bk I
e oR Pk 7 AR R A DR, RGN RISIRR ik
HARPER) “IRSSARAL” o Bl “IERRT Bk
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5-3

“HIRPENR BT SHERE — “HEM” ®IHE
DB Account Properties i

—Database Account

EENREFRS S
EENREFRSS

x|

] Type the name by which you would like to refer
Ao this server, For example; "Service Desk" or
"Service Desk Repositony”.

Account name: [Development |

Server type: |Dracle e |

| OK | | Cancel | | Applﬂ

2. 7t hp OpenView Service Desk X3 NEHER) “H/ 47 “H

A7 FN “ERE7 R “95” o T Oracle, WAHAE LR =A4NF
Bt “EN” CBUEFERRS 2R M) « “am” SR “s5)” (Oracle SE
BIRRIRFT) o« 1521 & Oracle Net Frisfii B BRI i S o

IR AEAE T )2 SQL Server Hufls )%, I8 W] ARG £ iy A\ 551 44 ok
PRI E B PR S, HAZ T BN T B

£t Oracle ##5 F  fdi FH Service Desk i}, #r]LLE)## Oracle i/ ik
FIZERY MK, ] DA — A ik o B A B AN ik
B A A A4, SRR CRAHRERK T sService
Desk WERMYEE” STIEMNE. WERSAPAMT  CH Pk FgER R 2 4

g5
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EENREFRS R
e B [ P 72 P AR 5 2%

D, ATE R RGP e e . SRR GU T ik P AN BERERY 58 12 H
SRS, SRR AR N T AR S B N, SRS
P CRUERR”, AR ORIZ SRR (5 B IR IR .

5-4 “HIERETR R XIEHE — “ER” BWF

& Properhies _ O] =]

General  Connection |

~Datastore user:

ser name I._luhn_Crn:uw
Password I*‘*‘“‘“‘*‘

Host |dubwise

IP port [1521
Instance |r|:| ot

Advanced... | Test Connection

~Repository user:

W Use diffierent settings for repo user

Lzer natme |J|:|hn_Cr|:|w_rep|:|
Pazsweard I*‘*‘*‘*‘*‘*‘*‘*‘*‘“"’

Hoist |dubwise

P port [1521

Instance |r|:| ot

Advanced...l Test Connection |

OKl Cancell Applyl

3. BRCEERIN, WERE R KR R TR,
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EENRRFRSH

EENREFRSS
5-5 “HIRER S — RERE” WIEHE
& Advanced =]
hin. pool zize |5|
Mzoe. pool size |1 E
o]

HEARMARE T 55 &% 1) Bl AT T (KE A B/ DO I IE B IR 24 AR
FHTIPIRZS o ERRA SR BCR it K i K e A e e L (1
i GEZIEE 116 TUHDER 1) o b /N0 IR AT 2R A
10 73 BRARAEI, R oci]. Bl “RiE” RIS Ak 8
PE” X EHE

4. Fih “HE” RIIE] RS ASICE” RHEHER BRIk BRI

5. LRI B e, TR A 0F el “IRR .

6. LR AR B E O BRE, T IERZIK T AR BB BRAME”

SB| 3. iy “rTP” NI k. ITP 2&# 7 7E TCP/AP 2 L# IT Service Manager %
FALR L. e T HTTP, {HITP & 3k, BRIREE . i
Service Desk % F'#l. Service Desk fLEfil Service Desk Service Pages
(SP) B ITP 55

5% 123
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BB AREFRSS
5-6 “HRgrAE” XHFE — “ITP” Mk
Server Configuration Er x|
ITP
rActivated
[v] Activate the ITP protocal
Port number: |30999
Accept IP addres...
| Add... | | Modify... | | Remove
Deny IP addresses:
| Add... | | Modify... | | Remave |
@ Cancel | | Apply

1. B ITP U0, ik “Hos 1T PRll” Rkt
2. N ITP %l 15, R EI ITP W45 M W) IP i . BRIAMEA 30999,

W R 1 TP i VAN BRNE, WA 2 HLAE IS8 2 N L P i %5
25 B A AR BT W) IP v, )l myappserver:12345.

3. TR 2 (1) TP Mok, wTLDGE I sl “Oin” $e N TP Huhik
(Service Desk SUVFHIHIEACKT) , 7 “Hexz 1p Huhk” FBUPHNIX
YO TP Hbihik. il “HE” RO TP shibas B sE . kR
IP il Jf iy “Bek” nTREMESOA 1) TP #uhk. ZEMIBRIEAS TP Huhk,
WEREZ TP Ml IF sy “MikR” .

Bz B, ST LA e vF Ry a8 1) TP HuhlRn / 5384 1) TP 7 Vs
iF] B ITP 3L MR %S . Wik AR dg e T tht, W ITP #4852k HATA]
IP bk i34
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BRI DME R, il * 2% 0 A1 255 Z AR fT— 4. #id,
IP HuhbrrfigfE 127.0.0.1 BY 12.34.%.%,

4, ZERARAENRR 2 (1) TP Mok in), wf Dodak sl “dem” &8s
IP #ilik (Service Desk ARVFEHIBICAT) , 76 “4E4t 1P Huhk” 7B
fONIZEeH b R R T CUESET R TP Hibkas 2 gk ik
P IP shbbIf s “AE0” nTDMESIAA 1) TP bk, ZEMIBREAS TP M
bk, EIEPZ TP HuhbIf s “miER” .

AHIZAR L B, 8T DUIHFREER R € (1) TP Huhib A/ s TP 1),
FEILTEVE VT ) ITP $E MRS . WERERTEE AT HhE, W) ITP K%
R BATAT TP MuhbA&ERE, A2 BB AR TS

Wt Fon 0 F 255 2 A AT — AN -

123.45.67.88
123.45.67.89
123.45.67.90
123.98.76.*
E TR sz Mg SEERUIATRE R I g0, AR Rz

TR KA ITP E# 2 IRA 25 AR e vEEHLE IP Mok (i,
M P FTf Service Desk N HFEFIRSS#8) » 78 “4H4L” FEHHA

* k kk
e . .0

$B 4. iy “HTTP” IR, MRS 2 LLE T HTTP Post Service. {8l
ZRSs, WTLEBCR A =577 (W NNM. ITO. ManageX %5) [
14:0
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B E R 2 F RS

B &R A%
5-7 “MREGH/ELE” MHEHE — “HTTP” EWF
Server Configuration x|
(General | Database Accounts ITP [HTTP [SMTP |
rActivated
[v] Activate the HTTP protocol
Port number: |SDQBD
Accept IP addres...
| Add... | | Modify... | | Remove
Deny IP addresses:
| Add... | | Modify... | | Remave |
@ Cancel | | Apply

1. A HTTP WX, &S “WEes 5TTe PRl” RiHe. BRIk
TEFPCAEME . A R 7 R 45 2 AN 75 224 fi HTTP Post Service
N, A HH iz S AE

2. N “ild5” . B X T HTTP Post Service M W TP i 1 o

3. BB R e (1) TP Mok, wTUUEIS sy “UNin” $e e TP Mtk
(Service Desk RVFAFHIERCTT) , 7 “$5%2 1P Huhk” PRI
Sepb ik, ol e AT LUEETIG TP b B s R b . Gl kR 1P
bk B0 AT LMESIAT 1 TP bk ZEIHBRIEAS TP kb, &
LR TP Huhk Il “IHBR” .

Iz 52 7B BT LA SR VPR € 1) TP A/ s TP 5 U
) it HTTP $2Eiikss . WEREORSRE ML, W HTTP K52k A
AT TP $bdik (3% .
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BRI DME R, il * 2% 0 A1 255 Z AR fT— 4. #id,
IP Huhb vl gt 192.168.0.4 BY 172.16.%.*.

W, WA —G N Service Pages $EHEARSS 1K) )7 4E M AR S5 2%, 1My
Service Pages 12171 IP Hulil o 192.168.0.253 THEHL F, Wik B+
U TP bk, JE(E A %R 127.0.01 #E45k A Frfs e EHL Ui
W R o 3T DA O S 1207 4 W9 R 25 4 T AT ) E e R I S5 2%
4L HTTP Post Service.

4, AR LR 2 1f TP Huhk v in), T DOl sl “Osin” JJF B
IP Hulik (Service Desk RVHEABECRT) » 76 “4H4s 1P Hublk” FEh
W oNIZEeHh b, Bl R v CURSET R TP Hibkvs 2 g kb ik
FEIP shbbIf s MBS v DME SO 1) TP bk, ZEMIBREAS TP
hb, HERZ TP Huhb Ry “HHBR” .

EENZIngs 7B, BT DLW HER R 2 10 TP kA s8N TP 11,
T VT 1)t HTTP S0k 55 . R BERSR e ARk, W HTTP
ok BAERT TP MUbERIER:, A BLIEAEfTER.

rT DU B RS, Bldn: * KR 0 F1 255 Z R AFAT—AN . fildn,
IP Mol rl S 192.168.7.77 8% 10.*.*.*, Hrh[n[kHbhlk 127.0.0.1,

FUEH] “Hex” M “ngh” SEARPUR TR R L GO, NAE “HR”
FBUT AR HTTP 4% 2 R 55 a1 P a4 € LA TP Mk, A&
GRYL” TRUBH * R xR,

Wl “omTe” GETR . NHIRRR IR SS E AT LOEAT SMTP kds, kS5l

THIMCEAE Service Desk % # ji Ik 55 WU 1R 7~ BAFH B . SMTP k%%
54 Internet RFC 821 Fx#ELL K& RFC 2045 - 2049 2 W T H br#E. K
LT IR % B IR E B, 1§30 (HP OpenView Service Desk:
Administrator’s Guide) 7 10 # “Using E-mail with Service

Desk 7,

g5
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5-8 “MRFBILE” XEHE — “SMTP” EHF

server Configuration

|General | Database Accounts |ITP [HTTP [ SMIP |

—Activated
[¥] Activate the SMTP protocol
Port number: |25

Accept IP addres...
202***

| »

| Add... | | Modify... | | Remove

Deny IP addresses:

-

-

| Add... | | Modify... | | Remove |

|ox] [cancet]| | appiy|

1. RN AR P IR 45 2 A6 2044 SMTP R4, iHE R “Was svre Prill”
SIEHE . BN DL H A h e R HE

2. “U 5" FBOE LT SMTP RS 45 W () TP S 1o S 5 IR BRI
BHH 25.

3. TR R 2 (1) TP Huhik, v LGRS sl “Oin” $e s TP Mkt
(Service Desk SUVFHIHIEACHT) , 7 “Hexz 1P Hubk” FBUPHANIX
Sepb b, ol B WTLOEEETIG TP shhbAs IR s R . E i kR 1P
HuhbJIf s “AEM” nTDMESOIA 1 TP Huhlk . ZEMHEREEAS TP Huhk, 1
EFZ TP Huhl sl “HHBR” .

Bz B 8T DA SeVERR € (1 TP Mtk A/ sl AN TP 1 M
] 1 SMTP $2E A RS . WERORIRE AR tbht, W SMTP #5432k
HATAT TP Huhik 42 .
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L]

EENREFRS S
EENAEFRSE

BRI DME R, il * 2% 0 A1 255 Z AR fT— 4. #id,
IP Huhb vl gt 192.168.0.4 BY 172.16.%.*.

4, ZERARZAENRR B (1) TP Huhk i i), mf Dodak sl “dsm” S8 s
IP #ilik (Service Desk RVFEHIEICAT) , 7& “4E4t 1P Huhl” 7B
W oNIZEeH b, B R T CURSET R TP Hibkvs 2 gk kit
FEIP HuhbIFrasl 4B W LUESOAT I TP Huhik. ZERHEREEA TP Hb
hb, ERZ TP Huhk R AR .

fEIZAR L 7 B, T DO FREER Ry € (1) TP Huhib A/ s TP 7,
RV IRt SMTP $RBE IR SS . W R BT E LTk, W) SMTP
Fereszok AR TP Mk R34k, A AR IS .

frl DU B ECST, Bldn: * 2R 0 F1 255 Z R HAFMAT— AN, fildn,
IP il AT 192.168.7.77 5L 10.%.*.*, Horp[aliXiht>h 127.0.0.1.

FUEH “Hex” M “ngh” SEARPUSATRE R R RO, NAE “HR”
TBUTE KA SMTP ¥+ 2 55 4 1T 5 € vH AL TP dudik, 78
GRYL” FBURH * R xR,

R CEET R EBLE

Service Desk ¥ H43-A

g5 as T h EHL S P LS [fE I TCPAP i 1T 18R .

HIAEW R, Service Desk N HIFE /7 AR 45 2% £ i 1 30999 Wik 5
Service Desk & F AL . A& K B g4 H 1) itp.port fH, HILA
b . R AT R e 1 5 BRIAE 30999 AT, WIFTA & L
EFE B N FR T IR 55 78 b I AR 7 B e g A E A s .

B E P HUTE R e D, ERAT BL R B

LB HLER TFA” Seih, MR BRI, AR “hp

OpenView service desk 4.5”.

2. 7 Service Desk T3gHiH, EH “KPHL”, REEPE “HH M RE
glEas” . K EBon “hp OpenView service desk JR4528Mk ) 7 XF1EHE .

g5
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EENREFRS R
e B [ P 72 P AR 5 2%

8. HebE % PUUTTAEITY Service Desk i)™, SR “Msi” Hill. 145
R R AR

4. /& “hp OpenvView Service Desk RZ#s%MK” B 0 E 5 Ja Il
Ui 5. Hlin: myappserver:12345, A 12345 & LS.

BRINIEOL R, Service Desk ML AR 45 w3 £E 5t H 30980 MWk B
SD_event /7] HTTP Post 53K . I 7E N HFE R SS5 28 L & dn e 2%
& HTTP &g A58, o] DL iz 5. AR S5 o 7 B0A s 15,
T2l A SD_event fFH#T . SD_event A] LMEH 55— Mm-S, Jivk
AL -p nidm AT B e 5, 807 SD_event B XA TR
146 H .

ERINIE LN, N IRS 25505 11 25 FT SMTP &8 .l 76 N R e
R 2548 L RO B g e s DS SR N B4, AT DASE 0% 1 S . an SR it
F5ANIE 25, B4, FEECEANTMBAEAL AR LUK R4 ff M AL 25 25 B 5 1)
Uity VI, KA R KR E S

WR A T sh&u O, &P PR 1 40999 ISk A N AP IR S
PRNE R WS Zun S Eg B VU R R T 1, R R
H5 4% 1, BRI AT .

NP I < TH” SEpikee 3R, HE | IR
GURIERE AL 17 B AT RO S s E O AN e . AE
CERASOITC G 7 B R DUE S B i S . e e e O A
B HAS R .

ZRINTEML R, Service Desk fUHIfE i 5 50998 Wik H Service Desk
IR PE AR S5 a8 i SR o ANBE S Butk g H 5 (1948

Service Desk W HF2 7 it 55 %5 5 £ FE IR 45 a2 ) & i ik TCP/IP i 1 3F
TG,

R AT Oracle #dEE, WA Oracle Net. Oracle Net 1 %
1521, i f 1) E Microsoft SQL Server %44, WIHM A Tabular
Data Stream. Tabular Data Stream {# i 1 1433.

ERN KB IE AT, W TR BfE R LA 0% (Service Desk BR

IWBLED MR ASRE L B Kt WSS T BOA W, 2R
BB vm 15 1) W4 4 3 4 BE M AL Bk B
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ZBE L

AT %% HP OpenView Service Desk % F' LI % 2 W FHFE IR 25 4
IS T AT AT 55

£6
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ZREPH

BZRE Service Desk ZF#]

iE

HE%22%E Service Desk &l

‘%4 Service Desk 4.5 NHFEFIG4s 2 Ja, L4 Service Desk
Windows CD-ROM %35 %25 BB ) Service Desk 2 7 #l, BRIl L =2
SRR BB RT3 . PUAT LB N RAE A IT EXICERLE M, #
WA BE 2 B2 LIV SENLLA 2 AR

XFFrT il Service Desk k%5 #s7E L HIgAT A&k ul, L CD-ROM |
{45 HP OpenView Service Desk. Service Desk % F WL R GEAE
Windows #5iH1i247, KUILAUE Windows CD-ROM 44k, A o irfid
2|\ ATE CD-ROM #2&8 Windows CD-ROM.

1 AN = RiE 2285 Service Desk % S 4l

CD-ROM ‘z:%%:,
WHRM CD-ROM %% P i, 75 EAfH Service Desk CD-ROM |11
AR TR SR PV EN LR L. alF Service Desk
CD-ROM AN Z S HLiHHAHNL L CD-ROM UKsh2%, AT LIdE A M4 -
AT CD-ROM ZK5) 2%,
Ao Ny g e
R MNILE ORI B L, AT LR U5 ) Service Desk N R F
AR 55 28 v AL R 2% s ATAr] TS B L= oS, WNREE B LT
INEIE-IRl IR & T AN
ki
WS DA R 5 e AR 25, 1850 LUK 25 WL 22 R e JiCfE T 4 9 R 45
gea It ged, IR A P RAE URL, iXAEA Tt n) LLE T Intranet
K BEE ML
AT B P ML AT 0N setup. exe, Efii T CD-ROM _LH
“Client” X3,
R R LT ik e sh & Pl dsE: Wi “htmlpage” SCHRJEHR 1) S04
setup.html, RFIEFEIERMIT R “23 77 Bife. Wl igi -
T Ut W 5 245 e A
Service Desk & /' WL 7] LT o n 2285, 1ES LA 145 T “Ton
TR,
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iE

REZAH
BERE Service Desk TPl

EZFHL PC Li#4T CD-ROM %3

4 Service Desk CD-ROM #fi A& S HLI¥) CD-ROM H3)#% )5, Autorun M
AR A s 223578, TR Service Desk JFUh bt HE. WIRE WA T
Autorun Ihfig, 5% CD-ROM #i A\ CD-ROM YKzh%%, #8542
“Client” XHFFHX it Setup.exe. WHZETEM LS CD-ROM K528 4 fif
Hi% CD-ROM, i &g 3 F e 2 3otk JHas A s s,
HE R m T, AHIFE A B4

AL Je 2 3%

145 0] DL 48 1 =2 o e ol A R 48 B 5 2% 1 1) CD-ROM . 235 4% %%
1ML

NI F 23 Service Desk %L, 1EK “client” CHEKIFTH N
M CD-ROM KI5 ] T2 Service Desk % S HLIIABAN 52 305
W AR ZS SRR A 3 R (1) SCA S LA 7 ) BB .

AR

T DA E R, Al S T DU 4 R 25 7 e 35 PR R .
n, IR TN ARG A, B DU R IE A SRR HL T
MA@ En A ;o F 7 i B e Rl v] 22 3% Service Desk &/ ' Hlo ZAfi%
A, EeD R TE A R HER TAE.

Pl R BEK e Service Desk %)L, 1 CD-ROM | “htmlpage”
SCA SR 1R PN 2 SR 21 7 2 9 i 55 2 1R A SO e v ety L A3 ) 38 A SR s
e, JENAE “client” SCTHEREIFTA NN CD-ROM & i 21 J7 4E M ik
5525 BCELAY ] (RIS S s e

G SR ] e S eIl I R AT e s, A R TR T
Service Desk H /" ¥ A] LAV; AliZ A

W AR A A A Qe LR, A2 AR T4 Ik 2 A\ BIRE R 1 3
HIOIEREE . Bl RSHAR (UL, finbimas) o kA

I:l'/:(\o
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ZREPH
REEFH

iE

AR AL

WL IR FEAE RS 55 N AR P IS S IBAR & P HL PC L2235 P pLAK
4.

BHE Windows NT 3 2000 1AL E 22k y, i H BA &1 LAUR
MK F 8 %, DU S 2 Windows MR . WHREEA S HIBIR, Kok
TN 2 dE A

R Windows 98 T4 %% Service Desk %) Hl, Service Desk [
HEE bR . T C AN Windows 98 PEREIR, IHIR/E RSB ER . &
A LLdE Service Desk “ T H” S, 75 “ikmi” XPGHER) “mge” i~
rRP S XS bR o (HE AN EESAT FIREAE, PN AEIs AT BN R S
Windows 98 & 53 Service Desk &A1,

{i[l HP OpenView Service Desk CD-ROM _-[¥) 2 35 F5 ¥ 4% HP
OpenView Service Desk % /' Hl. 1] LLH N CD-ROM ¥ Service Desk
AREFIVFEHLOEESL L, Al “client” SCPESE AR ) 2 A ) B RS
FEIREN A, RIS N IR B AR AT e .

AR P LT, 1555 % % Microsoft Java MEfUNL. Microsoft Data Access
AFF HTML #58). HP OpenView Service Desk CD-ROM L5 T 1%
FILRAT o BRI A, ES WA 46 TU “H TRV = reE” .

134



A 6-1

BB
REEPH

I CD-ROM %% HP OpenView Service Desk % )AL, AT L N
1
1. 5 HP OpenView Service Desk CD-ROM #fi A CD-ROM ZKZ)j#5. R4
F R b . WA Won TG bis:, 50t CD-ROM K8 # i H
K NI setup.exe. WonITififiREG, Hii “Install Service
Desk” :

THE R

LN

& B
Read Readme \
Acrohat Reader Menu | [RSS

Documentation Menu ! V- = > 4
o 1
Install service desk _.
B hp Opt.m\ﬁew 4 5
° —

Browse this CD " ' Seerce deSk
= - ""‘:-..:‘:n.

a2

invent

Exit
g

streamline service delivery and support
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REEFH

A 6-2

2. Rk s “client Menu”:

RGBSR

i\

Server Menu ! ]
Client Menu ATV

Service Pages Menu .
Integrations Menu 4 E hp Open\ﬁew d k 4 5

Return to menu

streamline service delivery and support
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3. (EHE e MR B % i “Install Client”:

& 6-3 ZEEH

Install VM for NT/98/XP
Install VM for 2000
Install Data Access |
Install Help Update

Install Client

streamline service delivery and support

i d WML setup. exe IANREIBITIZ AR, WAL N AE: &+
CD-ROM K5 #1FF—A> DOS Xl BB m) 3ok, Jhia

1T setup.exe.
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REEFH

4. F—%, KER% N InstallShield 15 “Welcome” Hise. i

“Next” #k4t.

& 6-4 Z P Hl InstallSheild 15 — “Welcome” XiEHE

p Open¥iew service desk 4.5 client - InstallShield Wizar: |

Welcome to the InstallShield Wizard for hp
OpenVYiew service desk 4.5 client

The InstallshieldiR) Wizard will install hp Openview service desk
4.5 client on your computer, To continue, click Mext,

WARNING: This program is protected by copyright law and
international treaties,

< Back Cancel
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5. F—, /R “License Agreement” XJiHHE, kL%, NIk
H1 “I accept the terms in the license agreement” EiEHE,
R “Next” . XA R RESZ T A VI 43K, IILiE A EL Y
Edian Ve

"l 6-5 ZF WL “License Agreement” SHEHE

i;{.j— hp Open¥iew service desk 4.5 client - Installshield Wizard

License Agreement

Flease read the following Iicense"&g‘ eement. ©

73
. DEFINITIONS :I

a) "Software" means one or more programs capable of operating on
a controller, processor or other havdware Product ["Device").
Softerare is either a separate Praduct, inchided with another
Product (["Bundled Software"), or fixed in a Device and not
removable in normal operation [ "Firnrarare").

b "Use" means storing, loading, installing, execating, or
displaying Softerare on a Device,

% T accept the terms in the license agreement]

" I do not accept the terms in the license agresment

Inistallshield

< Back I Mext = I Cancel

F6
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RREAH
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6. ¥/~ “Customer Information” XJiEHE. AN “User Name” Fl
“Organization” #Fk. % “Anyone who uses this computer”
B “only for me” FAIEFZH. WNREEFE “Anyone who uses this
computer”, WHTA AU THEHLIA S # T Service Desk ; 4
Rik#t “only for me”, WIWHHTRERILMH A2 1T Service
Desk, HRAEANA LU “FF4h” SKH 1 E 2] Service Desk [k
FErl. Bl “Next” 4h4k:

) “ . ” >
6-6 Customer Information” iFHE
i hp Dpenview service desk 4.5 client - InstallShield Wizard
Customer Information
Flease enter your information, \'-'-‘;(‘
User Marne:
IInvent Inc.
Qrganization:
IInvent Inc.|
Install this application for:
' anyone who uses this computer (all users)
" Only for me (HP Openview)
Inistallshield
< Back I Mext = I Cancel
140 @eE
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7. T—%, B EB/R “Destination Folder” XJ4itE. iZ 332 TE
Service Desk & FHLEAE . WHERANAS B0 T 22 266 31 27 (1) BRIA SOk
o, bzl “Change” DM D) — AN, il “Next”

& 6-7 EFHLK “Destination Folder” XiFHE

i'.-":— hp Open¥iew service desk 4.5 client - Install

Destination Folder
h %
Click Mext to install ko this Folder,'w Chani

G Install hp Openview service desk 4.5 client to:
Ci\Program FilesiHewlett-PackardiOpenyiewiservice desk change... |
4,5iclient), =
InistallShield
< Back Cancel
=z
F6E 141
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8. 7E “Setup Type” XJiFHEH, EF “Typical” . “Minimal” B
“custom” k. WIRVERE “Typical” 2%, ARG 2R NI
CRPRATHR A, WRIERE T “Minimal” W, RAHALEE KN
PR Ak, WEERE “custom” ks, REG AV ETE T
A, Miiff# A4 A HP OpenView ITSM 5.6 B¢ 5.7 iF#% | Service

o

Desk 4.5, Hifi “Next” #4k%::

A 6-8 “Setup Type” JTiEIHE

”":— hp Open¥iew service desk 4.5 client - Installshield Wizard

Setup Type
Choose the setup type that best su\igiour n&‘.}

Ly

Please select a setup type,

All program Features will be installed. {Requires the maost disk.
space. )

" Minimal

Minimur required Features will be installed.

" Custom

Choose which program features you want installed and where they
will be installed. Recommended for advanced users,

InstallStield

< Back I Mext = I Cancel
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9. WIRIEAE “Setup Type” XIHHEFIEFE T “Custom”, KR

“Custom Setup” X UFHE, ZZEATHIIHE, T MVIER T IEF
“Migration” . BRI AHIIGE, WHMNFIRPIEPE “Data

Exchange” . i “Next” 4k4i77%%:.

A 6-9 “Custom Setup” XHEHE

i-g“ hp OpenYiew service desk 4.5 client - InstallShield Wizard

Custom Setup i k
Select the program Features you wan%talled}\\ i
f

Click on an icon in the list below ko change how a Feature is installed.

e ature e scrptitn
Data Exchange tools

This feature requires 2352KE on
wour hard drive, It has 1 of 1
subfeatures selected, The
subfeatures require 416KE on
wour hard drive.,

Install to:
C:\Program FilesiHewlett-PackardiOpenviewlservice desk 4.5\client), change... |
Tnistal|Shield

Help Space < Back I Mext = I Cancel |

F6
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RREAH
REEFH

10. /UL “Ready to Install” XFiEHERL 41 H B 2235 I H . ek
“Install Now” PAZdiXsescff, mifds “Back” LALERTIH X THHE
HREAT R O

& 6-10 P “Ready to Install” XTiFHE

hp OpenYiew service desk 4.5 client - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin insE'S'II\@ ion.

IF wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Current Settings:

Setup Type:
Typical

Destination Folder:
C:\Program FilesiHewlett-PackardiOpenviewlservice desk 4,5\client),

User Information:
Mame: Invent Inc.

Company: Invent Inc.

Inistallstield

Cancel |

< Back

11, 7E I RE Pl e 4 B, ke B on b R AS . 8 m] LABE
I “cancel” DL E2e3t,

A 6-11 “Installing hp OpenView service desk 4.5 client” XJiGHE

hp OpenYiew service desk 4.5 client - InstallShield Wizard

Installing hp DpenYiew service desk 4.5 c;'e

{being

L
Please wait while the InstallShield Wizard installs hp Openview service desk
4.5 client. This may take several minutes,

The program Features you seled

Skatus:

‘Writing system registry values

Inistallshield

= Back [t =
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12. 34K )G, Won “InstallShield Wizard Completed” XfififE. Hiif
“Finish”, DUBHZReRET. wad fE 48 e o

K 6-12 “Client Installation Summary” Xti5HE

ii‘% hp Open¥iew service desk 4.5 client - Installshield Wizai x|

InstallShield Wizard Completed

The Installshield Wizard has successfully installed hp Openview
service desk 4.5 client. Click Finish to exit the wizard,

Carnce|

= Back

TR~ ZE
HILAE “client” ) DOS #2737 NigfT setup.exe /S /v/qn, WA
LUK Service Desk % P HLHAT EHEm 28 . % AT HIIF RAEH W T

IS SV e
v BB IR AR UL 4y msi CLEREY) B
lqn R BCA I F .
i IS TFRNKE, FiaSA— D2k ARGAATIFERIEME L, S

Microsoft &R F RS (4 Windows 2000 BEHLEE By al $e 2% 0k o b
w72 0] T Windows NT F1 Windows 2000. BEHLH B) 3= 8V 4F Windows
2000 Lt
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& 6-13

R F

%% HP OpenView Service Desk % "ML )5, WM “TFUR” SR it F
“Fee” . ¥ “np OpenView service desk 4.5”7, it “FFHL”
TR “IEIE SN . R 8) Service Desk Lﬁfm—aro (oxnpsiibes
ERL R FROANBCE IR PR 05 S, B EE Y Service Desk 5545 (1 44
Ry Ik 44, AR “ﬁﬁ?%ﬁb”o

nfLABER i cancel B &R T . T LABEIN S5 Back IR [F]_E—AN iS4,
R 4% LR R AT
1. Service Desk &4 18] I FF “Get Connected” S 1FHE. ¥ YK
WCF, JRRd “Next” 4k4k.

Service Desk E# RS

Hp Dpen¥iew Service Desk Connection Wizard

Get Connected!

‘Welcome to the Hp Opentfiew Service Desk Connection ‘Wizard,
the eazy way to get connected ta the hp Open'iew service desk
FEMViCe.

*Y'ou can uze this wizard to automatlcally zet up & new connection
to the hp Openview service desk service, o to manually
configure an existing account for this computer.

After you et up vour connection, you can use the hp Openyiew
zervice desk to manage the information services, control the
quality and delivery of buginess critical zervices and manage your
buginess processes against service levels that have been defined
with business users.

Click Mest to continue.

< Back Cancel

146

B6E



6-14

BB
EEER

2. f£ “Service Desk Server” XJiGHEH, IHE Service Desk Hi45 #5114
FRo an A 2545 0 0 T B AN 2 ERIAE (30999), A ZILE K 8 1) i
H-5 N2 ks e 2R S, #UW: myappserver:12345. A R T1E4
a5, S 115 TN 5 7 “EENHBETPRS 7 . Hd
“Next” Zk&E.

“Service Desk Server” XHiEHE

Hp Dpen¥iew Service Desk Connection Wizard
hp Open¥iew service desk Server Name

Type the name of the hp Open'iew service desk server your
network zervice provider or system administrator has given you.

Thiz may include a port number if the default has been changed. [
example: LOCALHOST: 30999

hp Opentfiew service desk server: IIocthost:30999

< Back I Mest > I Cancel

%F6
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3. 7% “Account Name and Password” SHEHES, AT E&%E
Service Desk A 45 HEAERT MK 7 44 4o Qi R ENIE ZIK 44 F0
4, 1545 Service Desk A HEERIER . il “Next” gk4k,

6-15 “Account Name and Password” #iEHE

Hp Dpen¥iew Service Desk Connection Wizard

Account Name and Password

Type the account name and password you uze to log on to your
hp Openview service desk service provider. If you do not know
your account name and password, contact your hp Openyiew
zervice desk service provider.

Account Mame: IS-"'Stem

Password: I xxxxxxxx 1

[our password will appear as asterisks to
prevent others from reading it.]

< Back I Mest > I Cancel |

4. )5, WUHUAE “Friendly name” o HAHIUERAE “Accounts”
XEHEF . i “TFER” SR “RYP” 7SRRI “hp Openview
service desk 4.5” MEIUK BR LN THHE .

6-16 “Friendly Name” X}iEHE

Hp Dpen¥iew Service Desk Connection Wizard

Friendly Name

Information about your hp Open'iew service desk account iz
grouped together and labeled with a fiendly name. Thiz can be
any name you want,

Chooze a fiiendly name for this hp Opentfiew service desk
account.

Hp Dpentfiew service desk account name

System

< Back I Mest > I Cancel
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BB
EEER

5. 4 ) 3 ) B S AN R R ARG A AR 85 L8N T VB 7 T ) A A
Bo Hili “Finish” WHEMK . KRGk KH] Service Desk 7T,

J£ )58 HP OpenView Service Desk.

“Congratulations” X1iGHE

Hp Dpen¥iew Service Desk Connection Wizard

Congratulations

*r'ou have successfully entered all of the information required to
set up your account,

To zave these zeftings, click Finish.

< Back Finizh Cancel

B6E
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ZREPH
BRI R E

ALK W E

LRI B MEREBEE R UK BB, AT AR At

1. M
2. I\
3. 1F
4. I

IR SRERIERE TR

“PEFE” g, %#¢ “hp OpenvView Service Desk 4.57.
“Service Desk” JHH, EFE “HPHL

CEPHL” IR, R CPRPBCE” . KRR ik IEAE,

SEASIE PHUI T VR SR KSR IR A
AL,

SMBRBAMR, IFIEFAZK ) IR IR . R IER K .

LA, RO R B . R ik s
PE” X HE

SR DT BEE BN, FIEFIK ) Iy “BEECHERIA
67 o RO T MK, W A 34 3L BOAE

“CLRSTER” R T A7 Service Desk H I 12 B L 7 i LA

“BAlisefrk” Z4E Service Desk MW A% s (T E . =ik
AT HIIRA S
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BB
BRI P MRE

“HRFT7 XHEHE

%@ Accounts x|
Account | Semver | Default | Add...
E System localhost [defauilt)

Remaove...

Hodify. ..

i

Set Az Default

Install Folder

Data Folder

IE:'\F'rogram Files\Hewlatt-Packard\Operiew'service desk 4.5\client' ﬁ

L

Il::'\Documents and Settingz'bpplication D ata'\Hewlett-Fackard

5. WIRRELE PR B K BB AR, Ko “OR R IR X ATHE.

HEEIA NG, WRd “PE” .

7E “hp OpenvView service desk WK/"” FBH, #AMKS 4, %
HRRR R AE IR RHEHE .

£ “mkr” FEPN Service Desk Bk 44, JHAE “I47 B
R TPANEC

1E “MSsasafs” FBP N Service Desk Mg a4 k. an il
252 ) I C B 2 ERIAME 30999 4k e i, WA Z0AE LUK BT
(3 5 IS B RS 2y X RIS TR, B W1: myappserver:12345.
ARVEMGE, WS 115 s 5 3 “TEN TR .

B N Bz, ARE R R DA Rz R]
EERE R S5 A L
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6-19 “Me P BME” XHEHE

“.' Account Properties

General |

— hp Opertfiew service desk Account

Type the name by which pou would like to refer o
thiz server. For example: "Service Desk Server”

ISystem

— hp Dpenview service desk Account

Account Mare: Is_l,lstem

FPazzward: Ixxxxxxxxxxx

 Service Desk Server

hp Dpeniigw service IIocthost
desk Server name:

Test Connection |

oK Cancel Apply

152



‘Z3% Service Pages

Service Pages (SP) & HTML UL[fl, ‘Eff&EM%EF{
Intranet B4 MR 7545 Service Desk.

=%
B

.

%1 Internet 5%
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% Service Pages

i d

WA 2 riER:, I LLs i) Service Pages JHIHE H 15 ic ik
SWFIY R . SCHRE TR v AT IE 4, BB FE Y Service Desk i
H. B3l HigtLi$4% Service Desk, 1M#H] Help Desk &3 2H 5. 2R
Ji, Help Desk TAENRBEATLABER T, LU T FEAIME B

Service Pages %A k5545 b, 2 LR P R LURE B 3 4k 9 ) e 2 e ik
Services Page URL AT FF XL T o 52 H 7 Ui Ia] TUTHNIN AN 2 N 8 A

Service Pages 1 L %35 (E %54 Service Desk HITHHEML L, AT Lz g e A
%%% Service Desk MM TN o —FH XA FE, KAWL
45T Service Desk, Service Pages 1445 Service Desk JLZ= L f;

ik Service Pages ML THEAL b, FKSCIPR22defE SP 3.

b Service Desk 4.0 (LA HLRA) 3¢ Service Pages 5 Service
Desk 4.5 A%, NAE 2% HP OpenView Service Desk 4.5 W 22 3& 581
Service Pages fiA . M Service Desk 4.0 TFZ 4 4.5 I, 17555 X Pl 23k
1) Service Pages AT T4t AR HEATF2, By AT i 225 E1 4%
IHRRAS, SR J5 T 2¢%% Service Desk 4.5 ] Service Pages. T4 &2
HTML 50n] DU T8 RAS, AR bS50 22 25 (R e A o

Service Pages i % —" servlet 5%, Service Desk Jit 311l H (1)
servlet 51% 2 i Apache Software Foundation $#2t[) Tomcat. A N
fEREUN I E & Service Pages, PAfE Windows NT. Windows 2000.
HP-UX #1 SUN Solaris 21T, Service Pages A5 & Jj 4t W k45 %%, {540
RIS T 4IRS 2%, W nT ] Apache Web Server. JE KB FI4ik
] LIk PEf# ] Apache Web Server. U1R-#& v B H Apache, 5%
Apache SR L T AEVELRAE S o W LULE T 1P 9 s v 21— 2845 F (045 1L
http://jakarta.apache.org/tomcat/tomcat-4.0-doc/config/ajp.h
tml,
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iE

2% Service Pages

TRy TS IO 2R — 5 A 5 Service Pages T B IEMIRA, 155
DLEE 85 WY “TSR” . 1S I 23 TUH) “WOBEBEE R RN 7 T M
K HP 35518 URL,  BASRAS B8 (AN T 2 R0 SRS B8

Service Desk 4.5 [ft#i7 ] SP #i#} (#41 CustomerHeader.html
CustomerLinks.html) [J HTML 4wf%4E 4 Multilingual UTF-8
(Unicode). i/} HTML %25 0 X LERARBEA T 50N, 58 2 LAH R ) S
oA WERE S E, AT/ Rk R,
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% Service Pages

# Windows 2000 5 Windows NT £%3 Service Pages

i 3

£ Windows 2000 5, Windows NT _I %% Service
Pages

{fi[il HP OpenView Service Desk CD-ROM _L- [f) 2 35 Fi v 4% HP
OpenView Service Desk Service Pages. %1 L # M CD-ROM ¥
Service Desk ZHEITHHHLAIMER. I, i n] LK% CD-ROM [N 25 & il 2
TS e, i 2 IR Bl A AT ke

“Service Pages” MT] UL LL N 7 VA A 2R E . Xk SO I R i ST
ff setup.exe, SRIGHTE/RIIM UL ERERE “Befiy” wde. nl UL E
TR I v eSO . 2 itk HTML 11 %2%% Service Pages, #4470
HIEH “Service Pages” XA RINARNIF] “HTMLpage” XAk,

WLAE “servicepages” XfFI K DOS $2/R%F FIig1T setup.exe /S
/v/an, W LXK Service Pages AT LHR/R 2. A KA 2ATEI P RIS
K, 6% W Microsoft ZZEF2E73CF  (#£ Windows 2000 BEHLTS B nT $ 21 1%
SR o kA AT NT R 2000, {HEHLA B BHXAE Windows 2000 |
fefit.

Service Desk Service Pages %3585, ¥ H 2 HHiH ) L% %% Service
Pages [N &E THHE ML
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%% Service Pages
7£ Windows 2000 8 Windows NT %% Service Pages

2E Windows 2000 5% NT4 ~¥-f5 |%4% Service Pages, AT LA T H#A4F:

1. #fi X HP OpenView Service Desk CD-ROM, ¥ H 3} &7~ T4 bt %t
WA SR TG b e, A CD-ROM Kah 2 H & N
setup.exe. i “Install Service Desk”.

& 7-1 FriER%

1\

Read Readme I. .!: .
Acrobat Reader Menu Y
Documentation Menu
Install service desk _.
B hp Opt.m\ﬁew

Browse this CD " ' Seerce deSk

a2

invent

Exit
g

streamline service delivery and support
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2% Service Pages
# Windows 2000 5 Windows NT £%3 Service Pages

2. bt A B RS iy “Service Pages Menu”:

B 7-2 Service Desk KR FH

N

Server Menu : .!: .
Client Menu :
Integrations Menu 4 b hp Open\ﬁew
desk :

- SE!’VICQ

2

invent

Return to menu

streamline service delivery and support
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L% Service Pages
7£ Windows 2000 8 Windows NT %% Service Pages

3. TEBE S L R HE i “Install Service Pages”:

E 7-3 Z% Service Pages

N

Install JSDK 1.3 iy
Install Service Pages | | .

k hp 0pen\l’|ew 4 5 :
e service desk ;

a2

invent

Return to menu

streamline service delivery and support

i RN setup . exe IANGEEIT L ZERF, WHERU FIFE: Bl
CD-ROM 3KXzh2%. $TH DOS X iEHE. HBIFE 22 IFEAT setup.exe )
A LA o

4. BT R, KR Service Pages %¥i F. £ “Next” 4k,
5. B Bon ek 31 “Welcome” Bi#E, Hili “Next” 4k4k,
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%% Service Pages
# Windows 2000 5 Windows NT £%3 Service Pages

6. K27~ “License Agreement” Bf¥w. WA ZHSZ VT Al il i1 4%

Ao RN LI, RJEIEFE “Next” 4k&::

& 7-4 Service Pages ] “License Agreement” XiGtHE

; p Dpen¥iew service desk 4.5 service pages - Installshield Wiza;

License Agreement

Flease read the following Iicense"'a'i‘g‘ eemert o3

73
. DEFINITIONS :I

a) "Software" means one or more programs capable of operating on
a controller, processor or other havdware Product ["Device").
Softerare is either a separate Praduct, inchided with another
Product (["Bundled Software"), or fixed in a Device and not
removable in normal operation [ "Firnrarare").

b "Use" means storing, loading, installing, execating, or
displaying Softerare on a Device,

% T accept the terms in the license agreement]

" I do not accept the terms in the license agresment

Inistallshield

< Back I Mext = I Cancel
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B 7-5

%% Service Pages
7£ Windows 2000 8 Windows NT %% Service Pages

7. K7k “Customer Information” XJUGHE, AN “User Name” Fl
“Organization” #Fk. #H “Anyone who uses this computer”
B “Only for me” LA, WAELEF “Anyone who uses
this computer”, WIFra AR IFFEHL N REST{EH Service
Desk ; M EFF “only for me”, WIAIHHLR RAG A N A 0T LILE
“Tran” b E 2| Service Desk [PFETT . i “Next” 4k4k:

Service Pages [f] “Customer Information” X{iFHE

i:E hp Dpen¥iew service desk 4.5 service pages - InstallShield Wizars

Customer Information

Flease enter your information, *5-'/\\\

User Marne:

ICustomer Inc.

Qrganization:

ICustomer Inc.|

Install this application for:
' anyone who uses this computer (all users)

" Only for me (HP Openview)

Inistallshield

< Back I Mext = I Cancel

ok
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%% Service Pages
# Windows 2000 5 Windows NT £%3 Service Pages

8. ¥ B R~ Service Pages ] “Destination Folder” XJifHE. #2252 ERIA(EH B
fH “Change” &I R IEFEEH T %%% Service Pages U134
Je. B “Next” ghaecst,

A 7-6 Service Pages ] “Destination Folder” X}1&HE

i% hp DpenYiew service desk 4.5 service pages - Installshield

Destination Folder

X
Click Mexk to install ko this Folder, ok click Chanﬂ}to

G Install hp Openview service desk 4.5 service pages to:
C:\Program FilesiHewlett-PackardiOpenyiewiservice desk change... |
4,5\service pages =

InstallShield

Cancel |

9. “Ready to Install” XJiFHER W] CAglF 24euEs% . My “Next” 4kEL%
3¢, wa “Back” R [H B BRI EAT O
10. fEeend #Erp | MR 4 SCHE RN B SCAR IS, “Installing hp OpenView

service desk Service Pages” X IHAER: W n—ANHEAERE
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%% Service Pages
7£ Windows 2000 8 Windows NT %% Service Pages

11, 235 a, K on—AXUEHE, B %dE ) T e e k.
“Finish” PLBH 2235585

Service Pages ] “Installation Wizard Completed” X}iEHE

ii‘% hp Dpen¥iew service desk 4.5 service pages - InstaIIShieI;:; |

InstallShield Wizard Completed

The Installshield Wizard has successfully installed hp Openview
service desk 4.5 service pages, Click Finish to exit the wizard,

Carnce|

= Back

7% Windows Service Pages R5

Service Desk 4.5 Service Pages 1/ /E4 Windows k551217 . Wit
Service Desk 4.5 Service Pages /£ Windows HR55-121T, NHZAR S K E &
B A SRS A a3l

BB RS, I THEALH 4 installtomcatservice.bat, %M
7T \\service pages\bin HXH.

Installtomcatservice.bat M H G P BOA H g 0. W&
‘%45 Service Pages I A H T e HARSCHRIE, D) 0A 2000 2 Stk A 385 ST A AH
INENETE

7 Service Pages 1E 4 Windows li4- %2 2 1, W/ E java_home %
O 164 011 “2deMBlE JSDK” ) o WEREAWE, WIlE
P E B %% Service Pages i -

$7
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%% Service Pages
B E Service Pages

fii & Service Pages

— H. 22340} Service Desk Service Pages 2 )&, #5234 JSDK Java
FFk THRAL, ARG 75 2L Service Pages XML 1.

ZIEMELE JSDK

JSDK fF jedk X, Z3CfFF )& Windows CD-ROM I “tools”
SCAFJE— AT S0

1. #£%] windows CD-ROM:\tools\jsdk /%K.

2. MW XAF j2sdk-1 3 1 03.exes

3. ¥ Wor JSDK e in) 3. W A BRIAME .

4. %47 JSDK Jii, #1JF Windows [ “#HlHHR” .

5. bR “rmdk” EWUR, K5 “HEEAR”

6. £ “RGUAE” SR OFrd” . R RGAR” XEHERE R R
7

AE BERT PRI Java Home, 7F “RHEH” PRI JSDK
AL E ol R AE I BRI, WA B2 c:\jdk1.3.1._03.

Bt & Service Pages Xml X

IS’ Service Pages ML E X web.xml, #XJ5 Service Pages 7 ]
EH: 3] Service Desk 454y Fo MU T /E \\Service Desk
4 .5\service pages\webapps\sd-sp45\WEB-INF\ 43 (Firp2edsT
Service Pages) HkF|. BIERTLAN “TFER” SRS IFZ A

ZNCE Service Pages xml UM, AT UL FHERAE:
1N “THIR” SRR I “REF” SR
2. 1 “FEy” g, ¥ “hp Openview service desk 4.57.
3. 7£1% “Service Desk” KHLIEF: “service pages”.

4. f& “Service Pages” SHH Ll “HNACE” o IR AR ERN HTML
G A5 4TI web . xml 3CfF.
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24 Service Pages
it E Service Pages

5. % xml gwtish i 58— N IR ST <param-value> M localhost BN
o) IR

6. PRAT I %A

BT IS HERR I, BB T EEAREE Tomceat [ Jasper 4512 HE (WHE
B7E \\service pages\logs JXCHRHFER) . MBEEK \\service
pages\conf\web.xml [ Jasper HESH LogverbosityLevel F S
FHl, HZARTERARESSA, NEMTFCAT BEES: TERKNEE
HRMUEEBHAFENHAHERER, MELEEEREE RIIBUREIE.
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% Service Pages

# UNIX LR% Service Pages

£ UNIX %% Service Pages

AT EFEAE UNIX V& L2 FlLE Service Pages 115 B.

H 9% Service Desk MLt UNIX -4 LUK WIE 8 i A (¥ 565 = J5 #A: 1 f 1)
5, ES W 35 WK “ZRk” .,

AU — AN AT, RIFEIZAT Service Pages MR & vHE AL EILE
—/™ Tomcat HFEAEIEAT. WRTTEHE L Tomceat FFELLVHT 714k, 1HS%
Tomcat XA4HH] “Workers ” —7i.

Z% Service Pages

WHRAZITENL L CL %% T Tomeat, 1HHITRE 2% Service Pages 2 A 4615
111217 Tomeat. ZEPATILHERAE, 1HEB1T:

<Tomcat>/bin/shutdown. sh

iE It g BT, EI IR CF Java 1.3 ZE R EH T . 1520
545 TUR “HE 7MY . A, ERTR JDK 1.8 FE SR T AR
ie JAVA_HOME '
£ HP-UX %% Service Pages
T HP-UX [1%%% Service Pages, it AT LL N #:1f:

1. 3¢\ HP-UX CD-ROM.
2. 1247 # swinstall -s/<cd-rom mount points/servicepages/
sdservicepages-4.5.depot Jii &) % HERE T 1 X TEHE S IH o
3. /& “Software Selection” XJiFHEH, EFf sdservicepages.
4. )\ “Action” S5, EFF “Mark for Install”.
5. FEM “Action” ¢HHi%E#E “Install”.
6. {1t “Install Analysis” JF#P, #idi “ok”
T AESERLA S, Hili “Done” .
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iE

%% Service Pages
£ UNIX ER% Service Pages

8. K A4 /sbin/init.d/hpovsdserver F ] Java B IEH. Ul
RERINNE /opt/javal.3/bin/java A Java, 05040k
hpovsdserver.

9. 7f PATH "M% H :/opt/javal.3/bin
10. BAUE 25 CIEA Tt DISPLAY % & .
11. M “Service Desk Install” BiF) “File” s, #®HF “Exit”.

7E Sun Solaris %3¢ Service Pages
FAE Sun Solaris %% Service Pages, 15T LA F A
1. 2\ Sun Solaris CD-ROM.

2. 1817 pkgadd -d/<mount points/servicepages/
sdservicepages-4.5.pkg.

3. Ik servicepages UG %% .

4. i HIAS /ete/init .d/hpovsdserver T Java Z &G FEifi. WER
BRI E /usr/bin/java T¥EA Java, W44 hpovsdserver.
BEPAT IR
a. W fusr HXM A java 5 H, WSEMIBREE 4144 H -

b. 71t fusr HxPEIHE— 554 (command = 1n -s
/usr/j2sdkl 3 1 03 /usr/java)

% Service Desk fll Service Pages

B INYRAE /opt /OV/sd/servicepages/webapps/sd-sp45/WEB-INF/ H
SKHH web.xml (/. 7E sd_application server MEEZHH AN H
FRITRSS Rt br. HA%N A Named |[Machine Name.Domain:ITP
number (Domain AN H[IELD o MH NS 455 Service Pages 1T
[Fl—& AL, W LocALHOST R LA 1E N AR 7 Mk 4545 1 M4

WERAEHI 22 65 M o5 &% el IE M4 PR IR & I 55 4% I HIE N 1% % 18
73 2K i ) 7L
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% Service Pages
# UNIX LR% Service Pages

WER AT 2 HP-UX, v DUER A4 http: //<your
host-name>:8081/index.html, LK Tomcat /&7 HEIE R LIE. R4
1 FH A9 /& Sun Solaris, W4 http://<your
host-name>:8080/index.html, PAiX Tomcat J& 5 HEIEW L/F. AR E
7~ TIRAGL, WM Tomeat mIIEH TAE.

5L EBHT I EHERR T, IR A BEAEEE Tomceat ) Jasper #5iRHE (WHE
1E \\service pages\logs XA . WREFEK \\service
pages\conf\web.xml [f] Jasper HESH LogverbosityLevel H L
FA, FZETRINNESEEA, WEHGFUTEREES: FIERNEE
HHRANEBEEBHTRIEAERER, TAEEE5REH RNBUREIE.

7£ HP-UX L j33) Service Pages
M} /sdin/init.d/hpovsdservicepages start Jfizl Service Pages.

{fif] /sdin/init.d/hpovsdservicepages stop {5 1I: Service Pages.

7E Sun Solaris L83} Service Pages
f# M /etc/init.d/hpovsdservicepages start izl Service Pages.

ffif] /etc/init.d/hpovsdservicepages stop 511 Service Pages.
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%% Service Pages
f£ Windows NT #12000 L HB& Service Pages K&

7£ Windows NT F1 2000 EHEFR Service Pages i
L4

WA M AEARE B W TP UR b L “Install service pages” K
‘%% Service Desk, ¥ ABNLE Service Pages. #AJAETFE  (£F KA IR
WD A CEHTRCE, BCHERRECE R . AEIX RGO, T T AR K
TBAT ZE N E
‘U4 Service Pages NN CAIEE LA FEGNH X, BT eE 7 iHEHL B
534 H
C:\Program Files\Hewlett-Packard\Openview\Service Desk
4.5\Service Pages

Ki & Service Pages 5 Service Desk HJi#E#:

DAZRIERf 5 S Service Pages P (1) FH LLAIE R 1) Service
Desk W HFEF RSS2 42 FR . LRSS 234 R T <Service
Desk>/Service Pages/WEB-inf/ ] web.xml LA
sd_application server MIZHH N % EH T Service Pages [ Service
Desk N2 4548 e v E E ML 2 FR

¥ Tomcat 1E X —FF IR R Fshidk /T 223

Service Desk Z3K%¢3% Tomeat —BEI S vl PO ILAE I — P AR 255k F-3)
AT 2245,

BF)w S Tomeat, HHAT LA FHERAE:

1217 \\servicepages\bin\installtomcatservice.bat.

TR 228, AT N #ME: J83) Tomeat FEAEN WS am A
http://<your-host-name>:8080/sd-sp45/index.html. W{E Tomcat

MATELF JH 3 Service Pages. AXAEMAR 1 H Tomeat M 10, 157
P T35 .
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% Service Pages

7 Windows NT #1 2000 =B Service Pages KI#EE

AT EHERR R, BIRTHEMEEEE Tomeat ] Jasper iR HE (H
ERFE \\service pages\logs CHFRFER) « MREBFEK \\service
pages\conf\web.xml [] Jasper HESH LogverbosityLevel H KIS
FH, FZAETRINESER, WERFUTEEHES: FTERRNEE
HRANEE BT IEAERER, THEEEE5REH RNBUREIE.
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Z4E Service Desk U

AP 2227 ) 5 HP OpenView Service Desk A i dh AT 14155 o

%8
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23 Service Desk LR
Service Desk X

Service Desk fLH

AT R4 Windows. HP-UX Al Solaris *F & %% Service Desk 18
M. AREN%RHEIER, 155 JL,% 184 W “¥iE Service Desk 1%
7, ARFMEGERTHIILEFER, ES 0 (HP OpenView Service
Desk. Data Exchange Administrator’s Guide) "] “Importing Service
Events”

e ¥aE



iE

23 Service Desk X3
# Windows & E %% Service Desk {¢38

£ Windows ¥4 %3 Service Desk fLH

27 Windows NT 5 Windows 2000 80 22384, #abZifdi B A
RGP RBR IO B sk o I R IB AT RS IR, 5 To ik Tl 2 5 R
.

£ 2235 Service Desk AL FiL 2t %45 Java Is4T I35 (JRE 1.3). 1]
LI “Agent Menu” Hf#iff] “Install JRE 1.3 Ik %3: Java 1817
INEZ S

1§ F§ HP OpenView Service Desk Windows CD-ROM _I [ 4 35 5 Fp 40 3%
HP OpenView Service Desk 18H, &AL H M CD-ROM # Service
Desk ¢ 2TFEAHLAEE B, BrTLL¥ “Agent” SCARIEI P 28 5 il 2 HEAS
LDy, IF I IR AR AT 22 . W Rk R ML S e e
BHL, WAEH “Agent” UK setup. exe S TTUR 2SS

Service Desk fCHIA T LUAT ofem 23, WEZ WA 181 Wiy “Jitni

%”o

%8
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%% Service Desk 1XI8
# Windows F& ER% Service Desk {£32

2% HP OpenView Service Desk fCFE, 40P AT LA R 4%

1. ¢ HP OpenView Service Desk Windows CD-ROM #fi A\ CD-ROM 5K
e R SRITG DA WA BoRTFE 4, st
CD-ROM K zh #2848 H % NI setup.exe. MhiHe b BRTFUA R4,
i “Install Service Desk”:

A 8-1 THE 5

:f&"u “

Read Readme I. .!: .
Acrohat Reader Menu 3
Documentation Menu
Install service desk _.
B hp Open\ﬁew 4 5

Browse this CD " ' Seerce deSk

a2

invent

Exit
g

—
N

streamline service delivery and support

o RN setup. exe IANREIBITIZ BT, WSl FidfE: s
CD-ROM 3#h#%. #TJF DOS SiftE. PN 2205 FF121T setup. exe 1)
A S o
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24 Service Desk 1£32
# Windows & E %% Service Desk {¢38

2. b A B RS iy “Integrations Menu”:

A 8-2

Server Menu !
Client Menu Ny
Service Pages Menu

Integrations Menu 4 hp Open\ﬁew 4 5
®service desk :

a2

invent

Return to menu

streamline service delivery and support

%8
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%% Service Desk 1XI8
# Windows F& E%®% Service Desk 12

3. £ “Integrations Menu” ht#H, Hiifi “Install Agent”:

A 8-3 Agent Menu
] \\
N

Install JRE 1.3
Install Agent
Install Service Event

’W hp Open\ﬁew
ntegration - Sewlce dESI(

® /
2

Service Desk Menu

streamline service delivery and support

176
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K 8-4

23 Service Desk X3

# Windows & E %% Service Desk {¢38

4. FH InstallShield 7] S H) “Welcome” JF¥E. Wi “Next” 4k

gk, o “cancel” Wbk,
RKRERFH “Welcome” XHiEHE

p OpenYiew service desk 4.5 agent - InstallShield Wizard

OpenVYiew service desk 4.5 agent

international treaties,

Welcome to the InstallShield Wizard for hp

WARNING: This program is protected by copyright law and

The InstallshieldiR) Wizard will install hp Openview service desk
4.5 agent on your computer, To continue, click Next,

< Back

Cancel

%8
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%% Service Desk K32
# Windows F& E%®% Service Desk 12

5. T “Next”, Kl R “License Agreement” XM, k4L
ZhE, WAIERE “I accept the terms in the license
agreement”, RJGHdT “Next” . IXE RS EFRERS2 AV 40K,
DRI S 35 I B B 52 e 3L

& 8-5 REM “License” SHFHE

i;{.j— hp OpenYiew service desk 4.5 agent - Install

License Agreement y
i

Flease read the following Iicense"&g‘ eement. ca

-

73
. DEFINITIONS :I

a) "Software" means one or more programs capable of operating on
a controller, processor or other havdware Product ["Device").
Softerare is either a separate Praduct, inchided with another
Product (["Bundled Software"), or fixed in a Device and not
removable in normal operation [ "Firnrarare").

b "Use" means storing, loading, installing, execating, or
displaying Softerare on a Device,

% T accept the terms in the license agreement]

" I do not accept the terms in the license agresment

Inistallshield

< Back I Mext = I Cancel
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K 8-6

23 Service Desk X3
# Windows & E %% Service Desk {¢38

6. K7~ “Customer Information” XJiEHE. AN “User Name” Fl
“Organization” #Fk. #H “Anyone who uses this computer”
8 “Only for me” HLIEiuHl. W REEF: “Anyone who uses this
computer”, WHTA AU THEHLIA S # T Service Desk ; 4
RikFE “only for me”, WIRIHHLR A ANA LI “TFHIR” S5
& 2| Service Desk MIPRFET 0. i “Next” 4k4k:

REHR “Customer Information” }iFtE

i%—' hp Dpen¥iew service desk 4.5 agent - InstallShield Wizard

Customer Information

Flease enter your information.

b X

User Marne:

ICustomer Inc.

Qrganization:

ICustomer Inc.

Install this application for:
' anyone who uses this computer (all users)

" Only for me (HP Openview)

Inistallshield

< Back I Mext = I Cancel

%8
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%% Service Desk K32
# Windows F& L% Service Desk {32

7. B8 “Destination Folder” X ifitE. %30 A T E Service Desk
ARFEARAE o U0 RAT S R AF 225 3 BoR BRSO derh, B
“Change” AT T3 — AN cfb e, il “Next” ghafacde.

K 8-7 R “Destination Folder” FiFHE

ﬂ%—' hp Dpen¥iew service desk 4.5 agent - InstallShield Wizard

Destination Folder

Click Mext to install to this Folder:‘b{ click. Cha&

w X

G Install hp Openview service desk 4.5 agent to:
Ci\Program FilesiHewlett-PackardiOpenyiewiservice desk change... |
4,51agent!, =

InistallShield

< Back Cancel |

8. ALK “Ready to Install” WiHAHE WK S22 481K % 0. iy “Next”
Yrak.

& 8-8 RIEH “Ready to Install” XHEHE

Ready to Install the Program

The wizard is ready to begin insE'S'II\@ ion.

IF wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Current Settings:

Setup Type:

Destination Folder:

C:\Program FilesiHewlett-PackardiOpenyiewiservice desk 4,5agent!,
User Information:

Mame: Custamer Inc.

Company: Customer Inc.

Inistallshield

Cancel

< Back
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23 Service Desk X3
# Windows & E %% Service Desk {¢38

9. K Wor it AL &%, R IEAE 2R S

10. Iy O e e a, ¥ Won—1 “Completed” Bi%kE, UiHHAAEE %
Besgke, EHF “Finish” Wi 23T

2% Windows fCHE RS

"N Windows RZ5121T . WHLKS Service Desk 4.5 fA#4E ) Windows Ik
KIaAT, WNZRSH AL T8 S IR A5 i a3l o

TGRS, W TR S installagentservice.bat, %A
T \\agent\bin HxH.

Installagentservice.bat 7 IF L NI H BN H R4t . Rz
%¢ Service Desk 4.5 N T 3er H bR SO, 00620 g 4 i At A 3 SO A4l
FHAH A B

S AR S5 v CUEE X 5 10 N FE 7 e 45 4 EAT L B, {22 Service Desk
4.5 MARIAL ] 2 5 SRR AN B AT, BRI SEbr b IFAN TG B AT F 1)
(e

SR AT MR 45 O B A A e e I IR e IR 45 4% 13 4
installatagentservice.bat JfIN: -params
com.hp.ifc.ev.ag.sdalocal .AppAgent <servername> -stop.

e s G, TEAARE T DL s i AT B, A), ARE R (Bl
i) KR L. H)E &, FTJT HP OpenView service desk 4.5 fCHE
JE@ME, HKIRHETE “Log on” K. “Log On As: System Account”,
RIGIET “Allow Service to Interact with Desktop” HIEHE.

TP~ %

WL “agent” I DOS #7R- % Ni24T setup.exe /S/ v/gn, ]
LX) Service Desk fAEIHAT LI /N %4 . % AT H T AE R W T

IS SV e
v BB IR iR UL 84y msi CLRREY) BT
lqn R BCA P Fif

IS RN KT, BiF{AE —INT. BRmAITHFRIFELAELR, ESI
Microsoft 23R RS (FF Windows 2000 BEXHLIE B ATk 21iZ 30k o 1k
A nl AT NT F1 20000 BHLAE B 32847 Windows 2000 _F#4t .

%8
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23 Service Desk LR

# Unix £& E%% Service Desk {12

i

£ Unix ¥ & %% Service Desk {fUHE

Service Desk {H ] 2224 4F HP-UX ¢ Sun Solaris ‘& .

FETHIR 2RI RE 2/, IR R Java 1.3 REEIEMK R . S 1
55 45 TR “S =TT AT .

HP-UX ¥4

HP-UX [¥) Service Desk QB2 7 LAFT G e A $e i, wl DA AR HET)
HP-UX %% T H swinstall fl swremove K22 CH ., XN T HAUETE
Service Desk 4.5 HP-UX CD-ROM . #FEHIGZIEZTH], EHREN RS
WA SR, WS IR 35 DUy “HEk” .

T2z %E Service Desk fCHE, 14T BA T 24k
1. 25\ HP-UX CD-ROM.
2. Ul root G k.

3. 1217 # swinstall -s /<mount point>/agent/sdagent-4.5.depot

P2z AR A o
4. L0566 TR 3 Ul IR AT

5. i JlIA /sbin/init.d/hpovsdagent H[f] Java BT EMf. &
W 67 TR 6.

W

Sun Solaris ¥ &

R EAE Solaris [ 2%% Service Desk AAH!, 7] LIMEH pkgadd F& ¥ K 5%
o 5 HP-UX %34 R, Solaris I pkgadd ¥#A EFH -7 i, XEK
H I INAE a2 AT e B e e i

BL424¢ Service Desk AUHEE, 1EPUAT LT #4E:
1. 1217 pkgadd -d /<mount point>/agent/sdagent-4.5.pkg

2. KB4 /sbin/init.d/hpovsdagent HF [ Java BEEE IEM. E5
DA 70 1A ER 8.
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# Unix £& LR % Service Desk {¢38

£ UNIX F1{#H Service Desk A y4- 5 Mt

7 HP-UX F1 Solaris *f- 45 11217 Service Desk fUHL I i GE4s HILLL R )
i

Service Desk fCFITER R shidife . AR Ry 2 IF T 5 30 T
A R AR EASEM AR, MASERATIB AR
e X R 2 A SR AT HE I

7£ UNIX #, Service Desk fXElTH] “exec” RIIARGWHHAKIATAIL
XEARE TCIETE N, BB XSS UHATEZ M. 3
logserver. txt AR IR Ay 2 AT, HSEFr B2l feke
TAE.
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#3E Service Desk X318

& Service Desk fLHE

TE T BEPAT HA FE R S o St (UT) BTN L, # b2 e e iR
B, AT B IEI2 4T Windows NT B 2000, HP-UX 8¢ SUN Solaris
SRS BOE ZACHE,

Windows 98. NT. 2000 5 XP

REL2AE5E G, BT U DAR 5V e
LN “THIR” SEsrhike “FiF”
2.1E “FEP” M, ¢ “hp OpenvView service desk 4.5”.
3. £ “hp OpenView service desk 4.5” T3, EH “MRHEL”,
4.4 AR TR, Bl BB .

Windows 95

PREL e B a, AT DU LU R 5 vk e

MCTHER” SRR ERE “REP”, iEFF “HP OpenvView Service Desk”,
SRIGIERE “Service Desk AFL” . B n] LUKy & E] “B3h” KR
o

7£ HP-UX “F & Lig4T Service Desk

{fifl /sbin/init.d/hpovsdagent start iz)iZfCH.
] /sbin/init.d/hpovsdagent stop {5 FiZfCH,
{fiff] /sbin/init.d/hpovsdagent status fF&EFCHIRA.

i 3 T 2SS, HI7 NAZEE L root B3I iZACE
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7E Sun Solaris V& Liz4T Service Desk {3
{fJf] /etc/init.d/hpovsdagent start Jizi%fCH,
{fif] /etc/init.d/hpovsdagent stop 5 1Fi%fCH .

{fifi] /ete/init.d/hpovsdagent status T&EfCHUIRA.

T2 E, P NiZE %Ll root B4 BT R,
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R RCT B TR IR 5% AR AN T R 7 A% B Service Desko 4 i
WO FE RN TR . H T ARIE RS F 1) sd_event M T 5 HP
OpenView Operations (OVO) #1 Microsoft Operations Manager (MOM)
BRI SCAT

T T BT A FTRU () B RE PP IR 454 b, # A he SR C R 183k
WALE OVO Fil MOM £ S 1¥) 22 3647 F e3¢ Service Desk fRFE,

A Service Desk /A HFHATEE ZERUAT UL MDD 4% T HEE
EERIMLAERE, (B Z e din) GES IS 171 TS 8 3 “2id¢
Service Desk fCFE” )
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£ Windows NT4 712000 t R¥EER TR

7ZE Windows NT4 1 2000 FZ&3E4ER T R

BAE Windows NT 5% 2000 THEHL Ezede i fl, Wi B R0 HE AL
PR fromk b A7 B ok o

il HP OpenView Service Desk Windows CD-ROM _I= [ 22 36 F2 1y 22 2%
HP OpenView Service Desk #p. &L EHM CD-ROM ¥ Service
Desk Rz 2ITHHHUMMERL [, AT LK% CD-ROM 1 4 7552 i 81 AN L=
SCPESErR, I G IR S g A T e

AT DA% B DL R iR sl 2R . Xl “htmlpage” SCIEIEH S0
setup.html, R/GIEFEAT BRI L LR <2235 F8 7 BifE. Wl Lig i -
T8 B P 5 A e S A

L AE OVO 88 MOM £E R 1) 2e e B -2 3é Service Desk R,
171 JIREE 8 T “ 4 Service Desk AUHE” wtfEEAT T A4H.

HILTE “integrations” 3 [F) DOS $#/-FF FI&1T setup.exe /S
/v/an, FJLXT Service Desk £EHAT LFEn2edé. a2 ATIEI 1 TEA
58, 12 W Microsoft %227 3CH  (fE Windows 2000 BXHLHS B ] $k 21
HOCHD o AT AP T NT #2000, (HEBHLH B) 3 EAE Windows 2000
kRt
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# Windows NT4 #12000 F R¥E&ER TR

[l HP OpenView Service Desk Windows CD-ROM _ /1) 2 34 F5 1y 42 2%
HP OpenView Service Desk 5 i %A

1. ¥ HP OpenView Service Desk Windows CD-ROM ##i A CD-ROM K
Fias e RGN WG . WRKA SRR A, Wi
CD-ROM 3Kz 284 H 3% NI setup.exe. Bife B BRITR R, H

T “Install Service Desk”:

& 9-1 Fih R

:f&"u A

Read Readme I. .!: .
Acrohat Reader Menu 3
Documentation Menu ]
Install service desk _.
B hp Open\ﬁew 4 5

Browse this CD " ' Seerce deSk
A |

invent

Exit
g

streamline service delivery and support

iE WRRE setup. exe IANBEIZATIZ L EEREIT, WAL FidRE: b
CD-ROM 3Kzh2%. T DOS X iFHE. B E 2L IFEAT setup.exe 1)
AN A o
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£ Windows NT4 #2000 tRE&EH TR

2. b A B RS iy “Integrations Menu”:

&l 9-2 THERH

N

Server Menu : .!: .
Client Menu ;
Integrations Menu 4 b Open\ﬁew
desk :

- SE!’VICQ

a2

invent

Return to menu

streamline service delivery and support
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# Windows NT4 #12000 F R¥E&ER TR

3. . “Integrations Menu” "', HEHFE RN Service Event.

OVO = MOM. 4\ 7 Al WA AL 1) 22382 1) 3 o

K 9-3 Integrations Menu
] \\
7\

Install JRE 1.3
Install Agent
Install Service Event

VWG | N hp Opsn\ﬁew 4 5
[ ovws megaiion | Wcorvice desk Ao B
>
(D

Service Desk Menu

streamline service delivery and support
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REER
£ Windows NT4 #2000 tRE&EH TR

4. F—#, L/rEER InstallShield 21 “Welcome” hi%E. Hh
“Next” 4kar:

£ 1% InstallSheild 5 — “Welcome” iGtE

p Open¥iew service desk 4.5 service event - InstallShi |

Welcome to the InstallShield Wizard for hp
OpenVYiew service desk 4.5 service event

The InstallshieldiR) Wizard will install hp Openview service desk
4.5 service event on your computer, To continue, click Mext,

WARNING: This program is protected by copyright law and
international treaties,

< Back Cancel
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# Windows NT4 #12000 F R¥E&ER TR

5. F—%, /R “License Agreement” XJiHHE, kL%, NIk
H1 “I accept the terms in the license agreement” EiEHE,
R “Next” . XA R RESZ T A VI 43K, IILiE A EL Y
Edian Ve

& 9-5 #£MM “License Agreement” SHEHE

i;{.j— hp Dpen¥iew service desk 4.5 seryice event -

License Agreement

Flease read the following Iicense"a'ig eement. Care

73
. DEFINITIONS :I

a) "Software" means one or more programs capable of operating on
a controller, processor or other havdware Product ["Device").
Softerare is either a separate Praduct, inchided with another
Product (["Bundled Software"), or fixed in a Device and not
removable in normal operation [ "Firnrarare").

b "Use" means storing, loading, installing, execating, or
displaying Softerare on a Device,

% T accept the terms in the license agreement]

" I do not accept the terms in the license agresment

Inistallshield

< Back I Mext = I Cancel
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6. T—&, K E/R “Destination Folder” NfUFHE, HfAE b S i &
FERIRAE o RS SR AR A 22 38 B WoR BRSO e, I abZi
“Change” DMHIAN T — NI, Hili “Next” 4kal .

& 9-6 HERH “Destination Folder” XiEHE

i% hp Dpen¥iew service desk 4.5 service event - InstallShield Wi

Destination Folder

Click Mext to install to this Folder':"o{ click. Cha&

.

G Install hp Openview service desk 4.5 service event ko:
Ci\Program FilesiHewlett-PackardiOpenyiewiservice desk change... |
4,5levent! =

InistallShield

< Back

7. 8L “Ready to Install” X1 HEREF1 H RLRE 2B I H o il
“Install Now” DL4C3iXuUscfl, sifidi “Back” LAE I (FORHEHE
HBEAT S

A 9-7 E£HK “Ready to Install” XfiEiE

i% hp Dpen¥iew service desk 4.5 service event - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin insE'S'IIg ion.

If wou want: to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

InistallShield

Cancel

< Back
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7 Windows NT4 12000 L REERTE

8. TEL IR Pl e 4 FE e ORI, Bk L R e . 8 m] LARE
g “cancel” Pl aedt,

9-8 “Installing the Integration” X}iHiE

ii.;j— hp DpenYiew service desk 4.5 service event - Installs|

Installing hp Open¥iew service desk 4.5 sery

The program Features you selecked are being inst:

Please wait while the InstallShield Wizard installs hp Openview service desk
4,5 service event. This may take several minutes,

Status:

Generating script operations For action:

Inistallshield

= Back | [ext = |

9. wH WG, ¥ iEn “InstallShield Wizard Completed” X ififE,
i “Finish”, DUBHZERET. 2ad B,

& 9-9 “InstallShield Wizard Completed” XHiGHE

p Open¥iew service desk 4.5 service event - InstallShield |

InstallShield Wizard Completed

The Installshield Wizard has successfully installed hp Openview
service desk 4.5 service event, Click Finish to exit the wizard,

= Back Gancel
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24 “IRFSFMH” (HP-UX)

HP-UX 1] “M&SFF” 2efi i DT g et v DU FRAER)
HP-UX %% T H swinstall fil swremove K2R EGFMFEF. XA L
HALEYE Service Desk 4.5 HP-UX CD-ROM . fEJFUf 2852 i, iR
IR G0 E L 22 BE 20k, ES LA 35 T “Hik”,
BB S FARE, EPAT DL T HRAE:
1. # X\ HP-UX CD-ROM.
2. 1817 # swinstall -s /<mount point>/event/sdevent-4.5.depot
DL MR 55 A
WRAE /& X-windows Z/ndy, I H DISPLAY M58 1% & 1E
i, MIRGK BoREIEH i, bt LSRRI 44 ¢ Service Desk
I depot 344, 1HE sdevent-4.5.depot ¥ B/RIEIHEN . %@
FOd AR . AR e b, RGN BRI
3. BIFRIC AN i DLEAT e, W ks BObR Ze B iz =, AR S Bl R
PRAEEIFIER “Mark for Install”. Hiii “Agent”:
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RE “BEEH” (HP-UX)

& 9-10 Mark For Install —X-windows B85

SD Install - Software Selection (fox-ova)

4. )\ “Actions” FHHHEFE “Install (analysis)”: ¥RGTRLL
FXEHER, Hili “Logfile” %LU A Wkl i

A 9-11 Install (analysis) — X-windows B~

SD Install - Software Selection (fox-ova)

5. WA LI IERIZAT, REUK BRiiRif B . WARRE R IR,
AT DAL “or” DABEAT 2%, R RER I ITAT L B SO, IR
RGBT H AR PRI H, e LERGASIN A3hR3h, f£R
GERHIN A B IL.
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RE ‘BEEH" (HP-UX)

B 9-12 Logfile — X-windows &/ 8%

6. whEHE)E, LI “File” JEMHEFE “Bxit” & LUR H 2%

EA
7. ## /sbin/init.d/hpovsdevent A T[] Java IR IEH. 52
WA 67 UK YR 6.
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RE “BEEH" (Sun Solaris)

ZHE “PREEMH” (Sun Solaris)

WIREAE Solaris ©&ed% “Ms /", nTLMIH pkgadd F2IPK5E . 5
HP-UX %A A, Solaris M pkgadd #%A BIEH -~ S0, XEME B
IRAE A AT TR B =
BB S FARE, WEPAT DL T HAE

1. A Sun Solaris CD-ROM.

2. 1217 pkgadd -d /<mount point>/event/sdevent-4.5.pkg.
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“YFRL” OO RRHEE 2 SR VRl IR € F P ROF A P IR 8L LT 2
BASVFATIOREBR K A Bk “HEBY 7 S “OCT 7 WP IRHE th iR 71X 28

T Service Desk 3.0 F+4% 4 Service Desk 4.5 [ JHifE . BHR
Service Desk 3.0 B AFAERLEL, (HANGRGIE R BRI T . P Btk
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T
BT LAl Internet Fr7EHBI o pY oot sl HP A Hity, KRR Service
Desk 7K AVF A% 4]

PN Internet SRECVF T2 8H, WEIAT CL N #8415

1. Vi) http://www.webware.hp.com. %EF “Generate product
passwords”, ARG “Next”.

2. BN BEBGE P e RS, HHdi “Next” .

3. Hiifi Service Desk /= ik, A EHEN ZAEEH . WitRiZ™ it W
“No LTUs available”, WESHEMMHEARLOILST LR, DLk
Hoh

4. %P Service Desk /=M A FRZ Ji, 18T B A SBHIA m Al R vF T £
(LTU), ZHCE B R0 SV o] SCRERR P i .

5.7t “IP k" FBh¥AN “0.0.0.0”
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3. EE M HE s “RAMM” .
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Mame

Passward

Uszer name I

Target folder

[ Use Passive FTP
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4. ZIEREE B =J7 I ftp IS5 o% . B Za) @ — Mt Service Desk i
FHIGH i P RTE s 1% bk e 20 5 A7 5 1) b H S BT /7 RALRR

5. 714 Service Desk, LA Service Desk ¥#i/F. ZH 209 T/ 11 =
“M Service Desk [ IHMRASTIE 7 Hxf bbb 47 T/ 24,

6. IR 2 205 DI “HCE RSS2 7 FRIULE], MCE Service Desk
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T2 5, ¥ ToiE B 23 R Service Desk, FRIAEXT Hdh A 34T
T &

Service Desk | HAZ S B AR 7L RE 5 & 7 WLV LA B E e
Service Desk JF BN G hiiA 2 J5, &)W 752 H 1% Service Desk 1
AR (FETEF B MRS ES “EiR”), BRI sy .
WEREREE R, WA MRS B S Rk BB MR E,
WA Service Desk [F187 D e s i (P i 7 =

Up SRS A AT T VPl S 4228 Service Desk 4.5, GECESE MR PPAL .
PR RS BIRCA 4.5 25842, AT
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M Service Desk B R ERRRAFH 4R
FEZAIES

i 3

THRZ BT HIES

M Service Desk F-HIRATHZ 4 Service Desk 4.5 Z i

TEETH Service Desk HITHAML L, M “EHNRER” B “BRss” His ik
IEEIZ1T 11 Service Desk k451 Service Desk fCBE. 151152 V21
T, BAETHRIR AR . X2, ARG e et b &
T3 WX IF N IR %36 T Service Pages, WIS Z545 11 )7 4
W25 s IR S5 FE - I AR . AR )a, N R RSS2 BER H 31X
LB 5 MR HL

%4 Service Desk £t /E. A2, BRIk E R 2% HIHRA )
Service Desk, FRAEXTE AT T &0

¥ CD-ROM H ) tools\convertsettings X% (T =ik
CD-ROM _L¥$4it) &I IAT Service Desk R 45 s SCA-J& NI —
AN SO, BR 5 MIZAT B 12 1T mergeaccounts.bat. fE[R]— 34
Jerh R server settings.xml . TEFFOEHUEHEEM R
AR 25 45 2 1, F4Z A S HI 218 Service Desk 4.5 223é [l 45 45 31
Je, EHS TR TGS 1.

WERAE /2 Oracle $0#i /%, W Service Desk 4.5 ¥ ok — L4 4 bk
F A, A Service Desk FHIRAN sd. conf H AR5 /8 IX LEIK 7 %L
#io 7€ Windows “F-& I, ¥ xml SCAEE SR S )G, nr el
FC & g AR g RN {5 L (i 45 A1 SID) .« #F HP-UX Al Sun Solaris
V& B, b xml R DS DSN Al REPO DSN 280 T-5h #3474
o A REIRENK BEE MR R, IS I 119 TP 2 (M dmH
Fic B S0

A H Service Desk fCHE, NEIZIHAME, RGBT 7352408,

WRAE ] Service Pages, N EIZKIHI Self-Service Pages 411, Hiify
i Self-Service Pages. Java Servlet Jf-% 1240 (JSDK 2.0) f1 Jserv.
SR 522 %% Service Desk 4.5 [T ZH1F.
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M Service Desk B F HARRAFH &
F#4& Service Desk R 2 7 AR % 2%

F2% Service Desk N2 7R % 28

T4k Service Desk N 27 AR5 #3424 T % %% Service Desk M2 /7 it
Kt o A IRTVEAN 1) 22250000 DL A fe] AT ML) 22558 5 e L 2eds, 1S
49 T “CwEEN TS S o HIE, R LN S0

PAT TN LIS EEREAT TH v SEL AT B BURR

LRI B T Service Desk 4.5 H sk &5 46 N AN SOk

e G704 I Service Desk U I HIAE cepe SCAEIE, 15 DK T 20k A
HET G, FrI e LU Service Pack FlHE &4 Service Desk 17
HRAEMR

FH&Z JaES

1. RN R IS5 2 238 5e a1 Windows #4Hi HiAR H 1)
COSTIN I BRFE MR TH 1) IR 55 4% o

2. IBATHAE FERCE 1) T DT I . N “TFIR” SRRIERE “hp
OpenvView service desk 4.5”7, RJFIEFF “BITHIERE RS %
Ui, SQL Server ¥4 ] FAES 75 TWHHT T VEAM U, Oracle 204
FETR SAESS 87 WHHT T VAN Bk T I8 e, S0
213 U “F Service Desk Fi#a/E" o

3. W uEBRIAKT Service Desk WP & IEMfi. &R 4. OSFRS &4
M IEM . R EEIER NG OS5 LisiT I HN TR, N
BT E T IEHIR Al ik 5 .

4. TR P RS SO IER, NN Service Desk 4.5 S LT T FF
MBI, ERE kT EIR, HRBIEOANK O RN fedl.
O CMARER” WHl)E, RENIZER CERNT)T . WREERZE
B, iEe S LR g s .
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M Service Desk B R ERRRAFH 4R
4 Service Desk iR

F+2% Service Desk HIEE

T4k Service Desk Hd E 2 1, AT FH 488 5 BT FH AEATAn] — P e =7 3 R
[ 44> Service Desk 3 FE. A2 5, 1K IC1E B 2228 R R 1
Service Desk, B&IAESEHE PERIAT T 45147 o

T+ Service Desk BB FEZ 7y, U L4 T2 Service Desk M T Ak
% T
SEIN R RSS2 T s fa, L AUa AT R PR & 10 S DA%
Service Desk ##a/4. W LAHIE N “HER” KRIEHE “SITHRERLE
RS A= e RS
B R 1) T T 2 BRI R e | RS Service Desk £#i & -
1SR AR TR L E IR B 2 i e TR s A, 35 e R B R
K 152 Ry BRIA B R o R BB R 7, TS LA 215 TUT
CUCE BN R

B PE 17 5 R B3R P
1H1% LT B A 5 Service Desk s FE M %

o AEALSSAE B TR

. FRm ‘PR, SRJ5481H hp Openview service desk 4.5

CRUGESE CNIREPIRSS AT L I TEURIERCE S . RGUR R Sh B

mS. £ “Welcome” FHPHT “Next”.

BB IR UM XSARAE . AT PRI (RIS, 2000 T R Kl e T

BHIE . &P “Upgrade Existing Database” it “Next” Zk4k:
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M Service Desk B F HARRAFH &
F#4& Service Desk £ EE

11-1 “Create New or Upgrade Database” XtiFHE

E hp DpenYiew service desk database configuration wizard 4.5

Choose the action you want to perform

Flease choose whether you want to create a new service desk datahase
or upgrade an existing database.

" Mew Databaze
* Upgrade Existing Database

Click Hext to continue.

i ¢ BHack Meut > | Cancel |

BB 5. IR “Prepare for Database Upgrade” XJiGHE, iZNHHHEH B/~ 2477 BRIA
Bm RGNS B il “Next” 4k&l, WA W R BT 0 50 PR iR an
G, ¥ “Accounts” #%Hl. FLEgmiHas G, i Bk Ek
7 IR R P AT TR DI B K . el O weE N ERAE”
Cin Rt B FEH B SIMWRSS, EALEER P » Bl “Hie” DUREF)
BIR N E S . B “Refresh screen” UAE/RIEFMIITEAER . KT
SHT BN B RS . il “Next” 4keLFH 4.
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L

SB’

-

SH’
SB’
2
LB

M Service Desk B R ERRRAFH 4R
4 Service Desk iR

“Prepare for Database Upgrade” X{ifiE

E hp DpenYiew service desk database configuration wizard 4.5

Prepare for database upgrade

The database will now be upgrade ta the carrect version. Ifyau would like
to use anather existing database account you can choose one hy
pressing the Accounts button and make the database account you want
the default account.

Flease verify the infarmation below befare proceeding!

Datastore uzer:
Repository user:
Databasze:
Database type:
Wersion:

Accounts | Refresh screen |

Click Hext to continue.

i ¢ BHack Meut > | Cancel |

AN A

USRI AL T 30T, Lot B—ANERE, 04 T LU 7 B i
WSMGZH o ST IR HE IS0, RIS PRI LT, Sy “Next”
425

FEHH —REHE, ZOREA R TSI . il “Yes” . THIGIRIT
A, AL RE AR TR .

o WCRAETHIOS RE P DR TR, R o — D XAE, IR 1 R

AR W RS A AREL TS R iy “Yes”, TIHYURIREEIAT DR 9.
WARRT “No”, JHRRBR b, (HZn Fadkst, RUEEHE NG
I BT TR AT, D620 S T A 1R Ik A K4k P

SR FE S AR R s X UEAE 1 ) S0 7 B AR A A H s SO

BRI K

SAG A B PR B T BRUKCR K S TAT DR R
ARG ol “TFAR

JKI “BEF”, SRUGIEF “hp Openview service desk” 4.5.
AR TIPS 2% B B

15 PSS RSALE” AHEAE vl KRR

AR EEREN BRI AR A SR PRIR S, SRJF st B BRIAA
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% Service Desk EPHIFE

iE

##% Service Desk & FHLFAZ

T4k Service Desk 4.5 N FEFARS % 2 5, WZLER J7 A 8l Service Desk
Z R Service Desk %% ' AL, BE U BRI T F R MHES . &
MJ, Service Desk ¥ naimiE B, & J0ikml H s s .

TI2 % Service Desk 4.5 I, 7 LUK Hi ) Service Desk %2%% 3| 5 LA FiiA -
B H E . fE2ed Service Desk 4.5 Z 07, MNAEMERIHRA . #4774
PN RAE IS IT TR P, AU AT TR v AL A B
GARLIR o

XFFrTil Service Desk k55 # b FigAT R F- G2k ut, H CD-ROM |
¥)t$5 HP OpenView Service Desk. {Hj&, Service Desk &/ ML H AE
7t Windows #5iHi21T, KIIAXAE Windows CD-ROM L4l AT+ i

FERI P CD-ROM #5/2&FF Windows CD-ROM.

A DL =k E T 2% Service Desk %77 Hl.:

CD-ROM %%k,

iR A CD-ROM JH28% )" Hl, #5248 /] Service Desk CD-ROM L)%
PP ERET Service Desk 2 /7 HLUHR ML 22 3& 8 % P LKA

Service Desk CD-ROM 1 LLdi A% P HLHE ML 1) CD-ROM K%,
W n] LR A M 2% EIREfT—4 CD-ROM K54

LA I e e

W N ILZ AT R B, LB Service Desk &/ WL
WUR B & P WL 3Ry, Tk Viin) Service Desk W HFEF IR 45 25 1154
PLERL N 28 AT F AL =2 S e

R B 20

WERA JT e MR Ss2% > 180T LUK L 3R PP TS (E T 4 W e 452 b
] LR LT R TR S 2SR le b . AL REBEAE Service Desk
i URL, H P ATUAEH Intranet TH % F L.
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M Service Desk B R ERRRAFH 4R
& Service Desk & P#HI A%

EZFHL PC Li#4T CD-ROM %3

# Service Desk Windows CD-ROM #H A% F HLIY) CD-ROM X&)% )5,
Autorun YJEeH¥ I 2 LHFEF, JEEIR Service Desk JFfhf %5, 1%
5134 GU “ 22 N TR I B B R P LA . AR LG T
Autorun g, iH# CD-ROM ffi A CD-ROM 4kzhes, RG]
“Client” XXHFJ2H Xt Setup.exe. WIHRZLEM L CD-ROM K% 25 Fh i
Hi% CD-ROM, il id M4k 2] B 20 A 30k BL BRI SLI AN 2
NI UGB, e TR EHEE B

WAL RNE PO I T AT P24, RGN BRI E R il ket
T

HESILZE IR TH R

T DA AR 25 3L S s M R 26 3R 5l 2 7P ¥ CD-ROM JH 44>
L.

BEMILZENLLF T Service Desk % Hl, ¥ “client” CHIMETE M
ZM CD-ROM H#13)# A+ T1 4% Service Desk % /' WL AN FL = 3052
o B R ZAAT Vs )% ST IR AR

R &

Tt Service Desk N HFE/ 7 Ik 454 A& e Jo , it Service Desk & /'l
RIS 45 5% P AL B I RRCAS 5 ANUCIE, R 30 s 5 A7 R TR R R T S

F P i iziB e R AT TH2 Service Desk % 7 Hl. BT ZMBERE L%, W0
SERCCA TR T

B ek 2 g Service Desk % i, 15K CD-ROM |- “htmlpage”
SCAH ST PN 2 SR 21 7 28 9 i 55 2 P R SO e v ety L A3 ) 38 A L s
b E1ER “client” CAFRIGPTA N M CD-ROM & il 317 4k M ik
G5 Ay BRSNS SL =S

DA AL S e 8 CD-ROM A2 22 /b— 5% ' Hl.  Service Desk 5 £
MR WLk B R .
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% Service Desk EPHIFE

i d

SB’

BB
2
2

R EEE A ISR AG AL R AT 220, SR R IT AT Service Desk
AL el A 230 o

LY Service Desk % " LT 2 R Fe 7 (K7 B HEWS W AE AR DI R, Tk
(NN S (e

- AEHE LK S R B AT CD-ROM B2 S R T - Lo
C BRBESHL N TR SR RIGESE “FEF” . “hp OpenvView

service desk 4.5” I “ZHL” TH,

. 7E Service Desk &% F#HLA I, M “TH” Sk “RE”, kL

NEEGERIE

 ER LRI G IR ARG .
o Rl “CRHBEE”
o AR CEROHTRIERROR) URL” SCAHEF N exe SCIFIIBRARANSCAEA o

W SRS 7 4R R S5 as A% SCPERTHT, BEA http BXK URL,
(ZEUE

http:\\mywebserver\client\HPOpenViewServiceDesk.exe
Hr, mywebserver\client J& JJ4EM R4 #s IS4 FR, 2 P ML A
R ESIEA VAW

D SR S SRR A SO AT AN S i K URL,
ot

file:\\myfileserver\myshare\HPOpenViewServiceDesk.exe
Hr, myfileserver\myshare ¥ & U IR as AL =302, &L
THR AT B B E
H P AEF Service Desk N HFE 7 Ik 55 2% 2 )5 JH 8 Service Desk % 'l
W, RO WoRI R, SRR % TR R e R . A ORI R
FHLEIE 3], 12 WA 219 0 “F+2L Service Desk % F'HL” -
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i 3

SH’

LB
2

M Service Desk B R ERRRAFH 4R
4 Service Desk ZF#l

F+2% Service Desk & #l

A LLH =M 7K % F LT 28 2 Service Desk 4.5: EH#:M CD-ROM. M3t
A Em I TR 17 7 4E R AR S5 s 1R .

B T\ CD-ROM 2 5h, Frafeni—11 (5 216 U1 “#E# Service
Desk /" HLIT4L” ) FHut W% ) BLTH R 2B i35 AR 184 TTIY 2234
BB AR 4 PRk

WL “client” X E DOS #27-45F FiaiT setup.exe /S /v/an,
n[ LA Service Desk & FHLEAT o 23 . AR AT I FE40E 15
152 W, Microsoft Z3F2)7 3R (7£ Windows 2000 BEHLHS B ml 48 21)1% 3
R o A4 T NT fl Windows 2000, {HIBHLEE B 3 81X 4E Windows
2000 _L#A,

ZEM CD-ROM T+%% Service Desk 2 )M, AT LA N ERAE:

. M\ Windows ] “¥E” XMATHERAEH] “Usin / IRy, ER T 22210 1

=L

L OVHTEIEER 134 T CERR LT HRIUL 2R S L.
. W Autorun KB B) EFR P FIMGE L, 15 4E Windows &YRE B 19T

71 CD-ROM K525 I X iti setup.exe.
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F#4& Service Desk X3

F+2% Service Desk {0

PETF 2% Service Desk AAH, 1 FHr &AL, T 2282 /T, IEEE R
R

TEAZRSFIARBE 20T, W56 A R A A
TG AIAEAE 5 AT ARER ) LLRT A K 7 5L BT AR

BL424% Service Desk fUHE, 12 ILEE 172 1if) “Service Desk ﬂ@ 7

£ Windows 98. NT. 2000 5% XP V> & ‘%% Service Desk 1CEE, 1 Ju
55 184 T “Wlndows 98. NT. 2000 & XP” . %fE UNIX %‘*Lii%
Service Desk 0B, {HZ W2 182 TR “HP-UX P& 8i 182 T1HY)

“Sun Solaris “F5” .
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M Service Desk B R ERRRAFH 4R
HEAER

i 3

SR
SH’

7

-

SB

BT+

HEARFEUUT A, A T LUV 20 W B AT — AN RA
X AT RRCAS PR 5 PR A T T 45400

THER LU 2ot e (K A R BB A2 A o T LR $RAT (A ] 5 e
FEEETH F AR E R

FLEVERTE e, AT LR 3R AT

OB EE R BT RS
. 1E Service Desk W HFE) PR #1IHML L, I Windows ¥4 il T bR H 1)

“URIN/IMER” ShAEN#% Service Desk TH4%.

. fE5E 5 Service Desk % /" HLiHEHL L, 1] Windows FEHImAR H 1 “is

I/ MER” TheesZk Service Desk T4 .

AR G, BN HFET IS A v HALH MR T HP OpenView Service
Desk R%5. X Z3)A38) HP OpenView Service Desk R4, 1HHAT
DL A

. AEHIBE LLATRRCA — &2 S ) CD-ROM.,  H 222 PLRT IR A Y] Service Desk

Mg as  (A4E Service Pack) o i H 2 HH 22358 (1 FRCAS BT R i ) 22 2B SCRY o

. AR LT ARA 2§23t CD-ROM,  H 23 LLHTRRAS 1) Service Desk

FHPHL (G4 Service Pack) o i 2 FHT 2238 (1 FRCAS BT B 15 1) 222 SCRY o
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12 Service Pack A

FeAI 155 ) 1 P 3R B i) Service Desk 4.5 N L. e A fE,
] e T ) S PR A ) R A T S . AR ARRE W3R EL Service Desk
4.5 Service Pack.
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Service Pack FiAk
Service Pack

Service Pack

AR EERIR T W {# [ Service Pack. 1545561320 Service Pack $2f
HISCAY . % Service Pack R4 T 2225 fEI L TS o

%A Service Pack, 0] HSOB EAEAN T REF T4 Service Desk M. H]
P74 #F1 Service Desk % ' #l. #7111 Service Pack ¥-fL#5IH1 Service
Pack T PTA AN TR . W 3% P LRSS 2 I RROCAS Z TR A7 {5 AN UL
TGS, 2 BRI R — T S, 7 4 H Service Pack X &/ HLEL
Hrp FEA RS AR AT T

#RHL Service Pack

AT LA HP OpenView #h ] 27 M i
http://ovweb.external.hp.com/cpe/patches &5 #i) Service Pack, 1]
DLMAL R B 4b 1T e 58T Service Pack CD-ROM.

%% Service Pack

WSELE Service Desk N HFEIT s %% b3 Service Pack. 28 o P&
HA22HE(E Service Desk ) ML Lo 880 AR E — ANk #E, A7 GBS AE I 3))
Service Desk ] %4% Service Pack, & EW LA CD-ROM _I- Hjh 24
A Lo

HI# Service Pack

NI MR Service Pack e SCA:- e KM B Service Pack. 1814
Service Pack SCFY A H& 4t (1150 BH IEAT E03K
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13 MR Service Desk

AEUII R G 522 MR HP OpenView Service Desk K A{:I Wb Zi AT 1)
AT, ARG IR SE B e A R G SR . ARFIE S TR A IR
IR LE LA
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fiF& Service Desk

M Windows 2000 =, NT 4 &%

M Windows 2000 B¢ NT 4 1 #1#;

SR Windows “F G #H12% Service Desk M ER4Y, 7 LAE FARHER)
Windows e . Windows 2000 Al NT4 [ #EI3d FES s AN E . %M
Windows 15EI 21 W 1k

AR RN AR Windows 55 2%, NAGMIERIRSS, AR5 FHIIER
A1t

AT LME ] “yEHIEAR” MR HP OpenView Service Desk:
1. i Windows 11 “FFaR” &4l 7 “FFiR” o, EHF “RE”.
FEZ TR, P PR .
2. Xk “ushn/ MERFER” B .

3. fEFF A, EPEEIZ N HP OpenView Service Desk 4144 (Hunjikss
e B RIS, RS “BBRT . REOLRRIMER — AN
TR AN A A E 5 s 7R

4. K5 — I HE, BOREH RSB At Rl e MR
ERT PR 3 kPRI HP OpenView Service Desk 4114 .

5. K ok —ANXITHE, WV . BV A F] 100% I, K5l
AKFIRHE, B C e il “BiE” R EL R
VB RE  A SIBR KA

IR K REEN B L 8 T S R 22— I X IO SO o A7 RBA TR WU AT
SINER A E SCAFRIE R, WS LR &0

Service Desk 4528 &5 1A [8) A~ S B i SC 44

R AR RSS2 AR i & S0, Bl EgE s, iEkE. HE
HFN Service Pack. XYL SC AR TR
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fiF& Service Desk
M Windows 2000 5 NT 4 S &

Service Desk %/ HLEIE 1 8] A<Mk B34

NS O B T DU, AR E AT AT BE A R S BT R 61
54 . N Microsoft HTML Help Update #5353 HTML i % 21 fig
PR (R, DS AN R X S S

LA %Windir%\system32 H & ¥ DLL 1

— %R
MSVBVM60 . DLL

— R
msvep60.dll
mfc42.d11
msvcrt.dll

fiF %CommonFiles%\Software Sheridan Shared H %] ocx
ELLa

sstbars2.ocx

fiF %CommonFiles%\Software GridEx Shared H 3/ ocx 14

GridEx20.0cx
GridExFix.d1ll

f7F %CommonFiles%\Software FX Shared H %K) ocx #44:
CFX4032.0Ccx

CFX4Data.dll

SfxBar.dll

Software Suprasoft Shared:
PSuite.ocx

Microsoft Java BRI

Microsoft Data Access Components 2.6

£ %Windir%\system32 {31 [#) Microsoft HTML Help
Update:

hhetrl.ocx

itircl.dll

itss.dll

hh.exe
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% Service Desk
M HP-UX B

M HP-UX I

N\ HP-UX 5 HLHINBR Service Desk, Mt HP-UX L ffifi] swremove
%o BB XEAE, AE T DL PR 3K Service Desk MW .
EBOL AR P A MR 3

HEE e H B EN B g T A e R 3 (R ST

Service Desk fk55#5 EEH A AN S M BR i SCA4

R AR RS2 AR B i B S0, Bl s, iERE. HE
AT Service Pack. IXEE SRR T MHER
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iR Service Desk
M Sun Solaris #E1E;

M Sun Solaris FH#

1§ pkgrm i &M% Service Desk N2+

ENHOTFE A2 IR B SO
EEFE 7 R BRI ZIR LS 8 T R iR 22 3% — 3 o i S k.
Service Desk fIR452% ENE 3 8 AN S & ¥ S04

NIRRT R AR AR 45 25 IO AR B B SO, Blan il A7 BlE i E . HE
SR Service Pack. XA R] T IR
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A HERR

AATHE T W] B8 KA AT 8 Te 11847 Service Desk B 672 I Al 45 2% 1 1)
. JHi3) Service Desk % Ml GUI/EHIG 2 )G, &l LS BN Bk
HEBR AT Service Desk Hi 2 A AT H B e s o

MR A
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HIEHERR
HBREYRE

HRBR 2R

HARESL T, BATTIURE R IA) ¢ % Service Desk 4.5 f1%%¢, {HiE,
Service Desk 4.5 /& MG SR ™ i, A I g Bl sl A 1 3 00 40 Tl i 22
FRA e FECERARIM G R . AN — L] B8 H I n) DL A I L ]
L

X B AT A A8, W R AEE B A A e B R, B
AR AT P A g T 5 S S A B BRI R, 5 X% HP OpenView
SZFEMIG http://www.openview.hp.com/services/, J{IB I 18 T i@ Lo
RIG AT OpenView 2.

FEBUH 23 R EHdtiT 2%

WA Windows FHUH T 22380 fe, W) 22 250 B I B A 448 o
“Cancel” ¥ZHIZ Ay B2 dE IR E A 1. K Bon— X EHE, Fok R
. Windows Fr B XS5 dE, i HoF oA s 2 26 2380 4 3% Service
Desk.

PG, A2 Service Desk I, REUK Won— A bAE, A BARSEAT
R T LR ISR . VR AN R

“Modify” Ko A ke hidy, T AEFb At
“Repair” KARSEIAT MR 200

“Remove” ¥ MITEHLH 5E M ERILAR 1 Service Desk 4114
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http://www.openview.hp.com/services/
http://www.openview.hp.com/services/

A A-1

EEHERR
HRRENE

“Program Maintenance” X}iHHE

= e o .
Modify, repa?, m&oﬁ & program. 7 "

L .

| —_— : Ld .

' Maodify
@ Change which program features are installed. This option displays the

Custom Selection dialog in which you can change the way Features are
installed,

" Repair

Repair installation errors in the program, This option fixes missing or
corrupt files, shortcuts, and registry entries,

" Remove

3 Remove hp Openiew service desk 4.5 application server from your
i HI cormpuker,

InistallShield

Cancel

ToEEER|EH Windows “F & RS 25

WRAE A3 Service Desk W ICiEIEH RIS 4, NAY A 2238 R 5E . Bl
wr, AN R RS A IE . NAZISATER R 1) Tk e E A . R
W 3L E Oracle 8% SQL Server ##i/4, Service Desk # ik TAE.

WA e B R IT A P IR DR 58 B I SR B e A e iR
FHHATIX DU Y, WA E Service Desk F 3/ H ) logserver. txt A

FIH P11 Windows profile H &[] logclient . txt XA XEELIFA]fE
ST G ) R N A E . BN, TR B R, R IABE R AR 45
PIRRAA—FE

U BT RN B R DL A, e ) 6 BT R s B AR
M55 4 o EJ&fﬂi%{f?HE%%ﬁ1@ﬁf%JA$£f?FEJJ, THPAT L N AR

LN “THG” Sefrpikse “BEE”, JFHTIT “PEHlim” .

2. 7F “EEHNAR” R CHRSS” RS, JETE MRS XTEHEFIERE “HP
Service Desk JR%:” .

3. Haly ik 4, 15114 Service Desk 1E M R45184T .

MR A
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HIEHERR
HBREYRE

4. 7f Windows #HEF AT E] C: \program files\Hewlett
Packard\OpenView\Service Desk 4.5\Server\bin 3%, HXU
sdserverservice.exe. T — DOSHE, N HFEFIRS 234
YA IEH G R PIEAT

5. FHT i3l Service Desk % LT o WIRAKR WoR  “Tilads3IRS
7R, WEEFEIEENL, REERK.

R A5

R logserver. txt & N HFEF RS 2 AEHE PE G AR MAS, W
] HE A PR R B IE WM B i U S E BLHT e3¢ 1) Service Desko
ZHRTFE T ActiveX £EiRTE A

H—AE 5 Service Desk 1 H 1) ActiveX FE{FAHIE. W &id T HAKEE
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