LoadRunner Scripting Guide for Service Manager 7 Clients

How to do performance testing on Service Manager using HP’s LoadRunner tool
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Introduction

This white paper describes how to set up LoadRunner to test load and performance on Service
Manager 7.0.

Setting up LoadRunner

Mercury Virtual User Generator Recording Options Setup

From the LoadRunner Menu bar, select Tools -> Recording Options. In the General tree select
Recording.

Recording Options &l

General: Recording
General

Seript
Pratacols HTTP / HTML Level
Part Mapping

@ &+ HTML-based script HTML Advanced...
HTTF Properties
Advanced " UBL-based script g

Carrelation

Hint:
Move the mouse over any item to see its description.

Use Defaults ‘ QK Cancel | Help |

Select HTML-based script and then click the HTML Advanced... button.
|

Advanced HTMLE
Soript type: 0K
G " & script describing user actions [e.g. web_link, web_submit_fam)
a

* @ sorpt containing explicit URLs only [2.0. web_url, web_submit_datal

Cancel

i,

. . . Uze Defaults
Man HTHL-generated elements [e.g. JavaScrpt, WBScript, Activel, Applets)

* Record within the curent script step
" Record in separate steps and use concurrent groups

" Do ot record

Hint;
Move the mouze over any item to zee it description.

Select the options as shown above then click OK.



In the HTTP Properties tree, select Advanced

Recording Options E

L ' ~HTTP Properties: Advanced
-+ General

- Soript Preferences

: . Protocols

I Beset contest for sach action

: Recording
+ Metwark ¥ Save snapshot resources locally
i - Port Mapping ¥ Gererats web_reg_find functions for page titles
HTTP Fropeities . i
- Rianeed ¥ Generate web_req_find functions for sub-frames
L Conelation ¥ Add comment to script for HT TP enars while recording

¥ Support charset
~ UTE-B
R

Recording Engine

I Record seript using eatlier recordin engine
[ Thiz engine will be used the nest time vou create a new Web Vuser script |

Recording schemes

Headers... Content Types..

—Hint:
tove the mouse gver any item to see its description

Usze Defaults | ok Cancel | Help ‘

Select the options as shown above, then click the Non-Resources... button

Uncheck both of the Non-Resource Content Types (text/html, text/xml).

MNon Resources § |

= Do not record thesze content types as resources.

o5 MHon-Rezource Content Types Jj Cancel |

O ettt

O tesctfxml Bestare List |

Hint;
kove the mousze over any item to see itz descrption,

Click OK.
Click OK to exit the Recording Options screen.

Mercury Virtual User Generator Runtime Settings Setup
From the Menu bar, select VUser -> Runtime settings. In the General tree, select Log.



Run-time Settings

- General

hink Tima
Additional attributes
Miscellaneous
- Metwork
Speed Simulation
- Browser
- Browser Emulation
- Internet Protocol
Prasy
Preferences
Download Fikers
i ContentCheck

—General: Log

¥ Enable logging

Lag optians

" Send messages only when an efmor occurs Advanced.. |

& Always send messages

Log meszages at the detail lewel of
" Standard log
* Extended log

V' Parameter substitution
¥ Data retumed by server
¥ Advanced trace

Hint
Mave the mouse aver any item to see its description.

Usze Defaults | QK I Cancel | Help

Enable extended logging and turn on all options as shown above.

Note: Always send messages should only be selected during script creation and testing. Otherwise,

the Log options should be set to Send messages only when an error occurs.

In the Browser tree, select Browser Emulation.

Run-time Settings

- General

i Run Logic

Pacing

Lag

Think Time
Additional attributes
i Mizcellaneous

- Metwork

Speed Simulation

- Browser

er Emulation
nkernet Protocal
Prasy

Preferences
Download Fikers
i ContentCheck

— Browser: Browser Emulation

Browser properties

g

User-figent [browser to be emulated):
Javas1.4.2 09

Change... |
Advanced |

[~ Check for newer versions of stored pages every visit to the page

[V Simulate browser cache

V¥ Cache URLs requiring content (HTHLs)

¥ Downlaad non-HTHML resources
[~ Simulate a new user on each iteration
¥ Clear cacke on each iteration

Hint:

ove the mouse over any item to see its description

Uze Defaults | 0K I Cancel

Help

Uncheck Simulate a new user on each iteration.

These Run-time settings are also set separately in the LoadRunner Controller.

Click OK to save all changes.



Recording a new script using the Service Manager Web
Client

Overview

e The login should be recorded into vuser_init.
e The activities in the script should be recorded into Action at a minimum.

e The activities should include a shutdown of all tabs and return to the same point where recording of
Action began - the user’s startup screen.

e The logout should be recorded into vuser_end.
e These are the minimum recommendations for scripting. The user is free to create multiple action-
based sections.

e Prior to starting the Service Manager server, recordtestscript:1 needs to be added to the sm.ini
file.

Best Practices

All scripts should complete the log out procedure. Failure to do so can lead to exceeding Service
Manager license limits and unpredictable performance results.

Care should be taken to ensure that all tabs are closed before iterating a script section. Each time a
tab is opened in Service Manager, memory is allocated to support that application thread. If tabs are
left open as the script iterates, memory consumption will increase incrementally and continuously until
script completion.

Virtual User workloads should be kept to a reasonable simulation of actual user workloads, either
average or peak. Aftempting to simulate the work of a large number of users with a much smaller
number of users is not recommended. The results from such an exercise will not adequately test the
system for its intended purpose.

Recording the script

Follows these steps to record the LoadRunner script:

1. In the LoadRunner Virtual User Generator, select Start Record from the Toolbar. Enter the
correct path to the Service Manager.exe, program arguments, and working directory as shown
below.



Start Recording E”E

Application wpe ; | [ntemet Applications j ﬁ

Program to record : |Miu:ru:usu:uft Internet E xplorer L 4 .
URL Address ; |htt|:|:a’.-’servername.serverdumain.mma’alias LJ
Warking directary : |E:'\I'-.-1eru:ury'xLu:uadFlunner'\bin'\. Lj

Becord into Actian: | wUzer_init LJ Mew.

[+ Record the application startup

Optionz. ..

Cancel ‘

2. Click OK to begin recording.
Note: Take note of the screen at the time of login. In the out-of-box system this will be the Manage
Screen with the ToDo queue displayed.

2N HP Service Manager - Microsoft Internet Explorer

Elle Edit Wew Favorites Tools Help J.

Qback » 3 - [ 2] (| Poearch SrFavortes & | (-5 B E 3 Agdr’essl hitp:/fservername. serverdomain, com/aliasfindex.do V! £d 50

ZA HP Service Manager

To Do Queue: My To Do List
Navigator @@E” To Do Guene: My To Do List L EE L

@Ilo records selected
[ER Favorites and Dashboards

& g Menu Nawigation gi B

(g Chanoe hanagement
Bt _
‘ | [mroooms

B
[y Inciclent Queue
Open Mew Incidert
[ Search Incidents
[B Search Knowledgebase
g Hniowledge Managemertt

@ Refreshlist

@ Problem Management
B G Reguest Managsment
fig Service Catalog
g Service Desk
Fig Service Level Management
5@ Svstem Administration
i Tailoring
B Servicehanager hail
[ System Status

o e
] [ count | G0t page:]
[ To Do Queue Records: 0 Count:

[

|
Q javascripkivoid(0); \:ﬂ Local intranet

|8

3. Before continuing, change the drop down value to Action in the LoadRunner recording control

bar.



Recording... (657 events).
@ » W I | action S I B S S <

4. While recording, perform all planned activities in Service Manager. In this sample screen shot,
the user has navigated into the Incident Management Menu to open, search, or update Incident
Management tickets.

2N HP Service Manager - Microsoft Internet Explorer |Z|
.'l

Elle Edit Wew Favorites Tools Help

Qeack - O - X A ;_ SO search Sy Favorites €8 | (- i B o) ﬁ Q3 Agdr’essl http:/fservername.serverdomain, com/alias/index.do VlGo

ZA HP Service Manager i |

To Do Queue: My To Do List
Navigator @ @E To Do Guene: My To Do List L EE L

@Ilo records selected

[ER Favorites and Dashboards B

& g Menu Nawigation ’—E Ep
(g Chanoe hanagement
i S

g Toals " Qe [To 0o [w]  Vew: [Py To Do List
L Lol O N T L
Open Mew Incidert T . —
[ Search Incidents
[B Search Knowledgebase
g Hniowledge Managemertt

ﬁ Problem Management

B G Reguest Managsment

fig Service Catalog

g Service Desk

Fig Service Level Management
5@ Svstem Administration

i Tailoring
B Servicehanager hail
[ System Status e e
[ To Do Queue Records: 0 i .
&l | >
Q javascripkivoid(0); \:ﬂ Local intranet

5. Once the planned activities in Service Manager are completed, be sure to navigate back to the
home screen. Doing this will facilitate easier script iteration and modification in the future.



£ HP Service Manager - To Do Queue: My To Do List - HP Service Manager Client
File Edit Window Help

B db gr i Wiven | B
B |RaD Debugger fes B 8 — T | (& 10 Do Queue: My To Do List i% | =0
[
= =58 ¥ B Ol v
: & [ connection - local falcon Illn W .‘ﬁ(ﬁ]
inh @£ Favorites and Dashboards ¥ E i
- g Meru Navigation }
= Syt Desion _
Queue: |To Do v View: ‘My To Do List w
© Refieshist D Module Status Description | TargetD... | Priority Assigned
5D11014 Interacton Open-Ide test 2-High falcon

6. When you are back at the Service Manager ToDo queue, change the script module drop down in
the LoadRunner control bar to vuser_end.

Recording... {140 events).

@ = N IEI i) | wuser_end LR B B e

7. Click Logout twice to log out of Service Manager and then select Stop in the LoadRunner
recording control bar.

Editing the recorded script prior to playback

When using the Service Manager Web Client, there are no required script modifications. Optional
script modifications include iterating the Action section, or items such as user logins and ticket
contents.

To allow for iteration of the Action section within a script, there are two parameters that must be
created. The first tracks the Service Manager application thread identifier. The second tracks the
Service Manager web client transaction counter.

Any time the user chooses an action from the Navigation Tree, the Service Manager client increments
the application thread value. Depending on the user actions recorded, it is possible to have multiple
application threads open which would require independent parameterization of each application
thread. It is important to note that application thread zero (0) does not need to be parameterized.

The second parameter is much simpler in that it is a constantly incrementing value. Every post action
causes this value to increment by one. The transaction counter parameter must be created in the
globals.h section as it is needed in all script section. The script in Appendix A has an example of
these parameterized values, labeled TransID and Thread 1. Insructions for using this sample script are
contained in the next section, Testing the scripts.



Testing the scripts

Test the script by clicking the Play button in the toolbar of VuGen. Any errors will be logged in the
Replay Log at the bottom of the VUGen interface.

In Appendix A below is a sample script that logs in as the user falcon, opens a new incident, and
then logs out. To use this sample script, create a new Web/HTTP script in LoadRunner, copy these
sections into the appropriate files in the new script directory, and replace
servername.serverdomain.com with your server information.



Recording a new Script using the SM Windows Client

Overview

e The login should be recorded into vuser_init.
e The activities in the script should be recorded into Action at a minimum.

e The activities should include a shutdown of all tabs and return to the same point where recording of
Action began - the user’s startup screen.

e The logout should be recorded into vuser_end.

e These are the minimum recommendations for scripting. The user is free to create multiple action-
based sections.

e Prior fo starting the Service Manager server, recordtestscript:1 needs to be added to the
smini file.

e Service Manager.exe program arguments are -data workspace -vmargs -Xmx256M -
DFastinfoset=false

Pre-Recording Setup of the Service Manager client

For successtul recording of script actions, SOAP Compression and SSL Encryption must be turned off
in the client prior to recording the script. To do so, follow these steps:

1. Launch the Service Manager client, which will open the Connections dialog box. If you already
are logged in to Service Manager, click on File -> Connect -> Connections to open the Connections
dialog.

2. Switch to the Advanced tab for the connection you will be using.

3. Uncheck Compress SOAP Messages and Use SSL Encryption.

F® Connections

Create, manage, and use connections

Configurations: Mame: | Faloon
E---@ Conneckions

Connection  Advanced

| Compress SOAP Messages

[~ Use 550 Encryption

I Trace SO&F Traffic

Hew Delete Apply | Reyert |

Conneck I Close |

4. Click Apply to save the settings.
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Recording the Script

1. In the LoadRunner Virtual User Generator, select Start Record from the Toolbar. Enter the
correct path to the Servicemanager.exe, program arguments, and working directory.

Start Recording EHE

Application type |Win32 Applications __':j @

Program to record : |E:H<ynur-path>'\5&rviceh’l anager.exe :_j
Program argumetrits ; |-vmargs -DF astinfoset=falze _‘.'_i

whorking directany : ||:1"~<.'r'C'Uf'F'ath> _Tj

Becord into Action: jvuser_init __‘_'_J Mew...

v Becord the application startup

Optionz...

Caricel ]

2. Click OK to begin recording.
3. Take note of the screen at the time of login — in this case the To Do Queue with the My To Do
List View.

S HP Service Manager - To Do Queue: My To Do List - HP Service Manager Client |Z”EHE]

File Edit window Help
B gl @y i3y ]
| B3l system Navigator 53 =~ Rl [ 7] 1. = ||
ﬁ‘ = E Connection - System4 7= =
s (@ No records selected
To Do ‘
QueLe! |Tn Do | h | Wign: |My To D List
e Rifrestilist D Module Skatus Description | Target D...  Priority
< | 2
|sc.manage, ToDo.g{scm. advanced)

4. In the LoadRunner recording control bar, switch the dropdown from vuser_init to Action.

Recording... {105 events).

@ » m[i] | acton PEEEEEL:
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5. Perform your planned activities in Service Manager. In this sample screen shot, the user has
navigated into the Incident Management branch of the Menu Navigation Tree to open, search, or
update Incident Management tickets.

HP Service Manager - To Do Queue: My To Do List - HP Service Manager Client

Edit ‘indow Help
BlallE =9 #:ven
B 42 ¥ 7 2| 8 ToDo Queus: My To Dolist 52 =]

= Comnection - Systemé s hd
[e] @ Favorites and Dashboards i
= % Menu navigation (@) No records selected

HE @ Change Management
- & @ configuration Management To Do
= @ Incident Management
o B Teos Queus! [foba [v]  view: [MyToDoList
7 I} Incident Queus

- im]

e Refresh List

e " D Module Skatus Description | Target D...  Priority
I} Search Incidents

I} Search Knowledgehase
P Ei Knowledge Management
- &£ Problem Management
A @ Request Management
- =B service Catalog
- & £ service Desk
@ @ Service Level Management
i @ Systern Administration
PE @ Tailoring
@ ServiceManager Mail
B Systerm Skatus
To Do Queue
2] System Definition

Note: Once the planned activities in Service Manager are completed, be sure to navigate back to
the home screen. Doing this will facilitate easier script iteration and modification in the future.
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S HP Service Manager - To Do Queue: My To Do List - HP Service Manager Client

Eile Edit ‘Window Help
e db ~ 4 - L ot

] IaTD Do Gueue: My To Do List 22

=R~

E———

Queue; |TD Do | v | Wi |My To Da List

e REfEstiLi 1D Madule Skatus Description | Target Dn.. | Priority

6. Once back at the Service Manager Main Menu, switch the script module dropdown in the
LoadRunner control bar from Action to vuser_end.

Recording... {140 events).

a » N IEI =5 | wuser_end LR B B e

7. In the Service Manager client go to File - Disconnect... to log out.
8. Click the Stop button in the LoadRunner recording control bar.

Editing the recorded script prior to playback:

The initial script editing steps differ depending on whether the system is configured for single- or multi-

servlet or clustered mode operation. After these initial changes for each mode are done, the
remaining steps are identical and start with the heading Common Script Changes.

Vertical Scaling — Single- or Multi-Servlet:

1. Save the script and enter Tree View.

13



Mercury Virtual User Generator - [SM7_Ecl_IM_5ticket_3 -

Web (HTTP/HTML)]

i File Edit View Insert Vuser Actions  Tools  Window  Help

Do) =] i -] 5| @ statRecod b W o N ) i.lﬂ‘Jé Tasks | 7] seript \EH.EI Ellas -;_;'r]

'Skart Page | SM7_Ecl_IM_Sticket_3 - Web (HTTP/HTML) |

[ vuser init SR =
@ Action Mot — |
8 Openiawhdeny =-&§ vuser_init) A

#ueh_set_
Fhweh_set o
B Think Time -
r Service: Adc
M Cervice: Adc
@D Gervice: Adc
0D Service: Adc
D Service: Adc
## [WESPAF
S5 Sewvice: Rex
7# WESPAF
= Service: Reg
£ WESPAR
S8 Sewvice: Rex
/¢ WESPAF
= Service: Reg
) Custom Fieq

@ OpenMewlncident
@ ClozeNavMenu
@ vuser_end

| globale.h

#hweb_add_
/" requesin
(W Custom Feq
2 Service: Adc
&1 Service: Set
BB Service: Adc
0 Sevice: Adc
8 Service: Adc
() Custom Fieq
0 Service: Adc
0 Service: Adc
™ Custom Req
" Service: Adc
o Service: Adc
( Custom Feq
8 Service: Adc
B Service: Adc
G Custom Fieq
0 Service: Adc
8 Service: Adc
() Custom Fieq
8 Service: Adc
0 Service: Adc
(™) Custorn Feq
B Service: Adc
8 Service: Adc

() Custom Feq
D Carisima: A

<

Tree Wiew | Thumbnails

Page Yiew | Client Request | | Server Response
HTTP Response of Recording
= XML Document smlns="http: //openview. hp. con/xnlns /SM/1" S0AP-ENV:uustUnderstand="1">/k
5 o Envelope

B /redirectServerPortss

iew script as tree

2. Navigate to the first CustomRequest:ui
3. Scroll across the response tab until you find the server redirect port which will look something like

this:

<redi rect ServerPort xm ns="http://openvi ew. hp. coml xm ns/ SM 1" SOAP-
ENV: nust Under st and="1">62271</r edi r ect Ser ver Port >

© N o Uk~

9. Return to script view.

Highlight the port number (in this case 52751).

Right click on the highlighted text.

Click Create Parameter

Click yes when asked if you want to replace all values.
Perform the same steps for the redirected server Host

10.Find the comment that was added to annotate the new parameter.
/1 [ WCSPARAM WCSPar am Text1 5 62271] Parameter {WCSParam Text 1} created

by Correlation Studio

Search and Replace

[?]X]

Find what: 1WESF‘aram_Te:-:t1

v|  EindMest

R eplace With: 15 M_Part

[ Match YWhole Ward Only
[ Match Case
[~ Regular Expression

-FReplace H
7 Thiz Section ﬂ

* Al Sections

11.Replace the parameter name with a more meaningful label, such as SC_Port.

12.Click Replace All.

13.Check to make sure the replace was also done in the Action and vuser_end sections of the script.
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14.1f the change was not made perform the following steps from the Action section:

Search and Replace @@

FindWhat  [62271 | EindMest
Replace With: |{SM_Port} -l Replace

[ Match whole Ward Only Replace :
[~ Match Case ™ Thiz Section Cancel
* 4]l Sections

[ Regular Expression

15.Make sure you have the curly brackets around {SC_Port} and click Replace All.
16.Check to make sure the changes were also made to the vuser_end section.
17.Save the script.

Horizontal Scaling

There is currently as issue with LoadRunner 8.1 and its handling of HTTP 307 return codes. Due to
this issue there is a small amount of manual scripting that must be done when scripting against a
system running in Horizontal Scaling mode.

The first step is to add a line to the script that instructs LoadRunner to not perform the redirect action
automatically. The following line is added between the last web_add_auto_header and the first
web_custom_request.

web_add filter("Action=Exclude", "QueryPrefix=lbHost", LAST);
The next step involves manually adding the Parameters for the Load Balancer host and port and
servlet host and port. Here is a sample of what is needed.

/1 [ WCSPARAM SM Host 27 servernane. server donai n. con] Paraneter {SM Host}
web_reg save param(" SM Host ",
"LB=Location: http://",
"RB=:",
" Sear ch=Header s",
"I gnor eRedi recti ons=No",
LAST) ;
[l [ WCSPARAM SM Port 5 62271] Parameter {SM Port}
web_reg _save_ param("SC Port",
"LB=:",
"RB=/ SM',
" Sear ch=Header s",
"1 gnor eRedi recti ons=No",
LAST) ;
[ [ WCSPARAM LB _Host 27 servernane. serverdomai n. con] Paraneter {LB Host}
web_reg_save_paran("LB Host",
"LB=I bHost =",
"RB=&",
" Sear ch=Header s",
"1 gnor eRedi recti ons=No",
LAST) ;
/1 [WCSPARAM LB Port 5 62271] Paraneter {LB Port}
web_reg _save param("LB Port",
"LB=I bPort =",
"RB=\r\n",
" Sear ch=Header s",
"I gnor eRedi recti ons=No",
LAST) ;

15



Note: A full explanation of all the Parameter options is available in the LoadRunner documentation.
The data used to build these parameters is in the server response to the first client request and can be
found in the Generation Log.

Using the Search function, find the first instance of Ibhost. Replace the value of Ibhost with
{LB_Host} and the value of Ibport with {LB_Port}. In both cases, make sure to select All Sections
in the Search and Replace dialog box.

The same request that was found in the search for Ibhost will also be the first request where the
Service Manager server and port needs to be replaced. Replace the Service Manager server name
with {SM_Host} and the Service Manager port number with {SM_Port}. In both cases, make sure to
select All Sections in the Search and Replace dialog box.

Once the parameters above are created and placed throughout the script, the remaining steps are the
same for both Horizontal and Vertical scaling. See Appendix B for a sample windows client script
that logs in as the user falcon, opens a new incident, and then logs out. To use this sample script,
create a new Web/HTTP script in LoadRunner, copy these sections into the appropriate files in the
new script directory, and replace servername.serverdomain.com with your server information.

Common Script Changes:

Select the web_set_user entry and use cut/paste to move these three lines to a point immediately
after the first custom request.

& &7 Mercury Virtual User Generator - [SM7_Ecl_IM_5ticket_3 - Web (HTTP/HTML)]

i Fle Edt Wew Insert Wuser Actions Tools Window  Help

i) =] i - | IE|; @ stetRecod b W Jlil{:blﬂ‘ihskﬂzii i peed (TR S o

'Skart Page | SM7_Ecl_IM_Sticket_3 - Web (HTTP/HTML) | TP %

[ vuser init E —

@ Action

L Dperiavideny

@ Opertewincident

@ CloseNavMenu

@ vuser_end

| 4] globake h wuser_init()
£

Ir_think_tins(90);

= web_sdd_header ( "S0APACtion”
"\"getPreferencesi""):

= weh_add_header("Fragma",
"requestnun=x"03""})

al web_add_auto_header("hecept”,
"text/html, imagesgif, image/jpeg, *: g-=.2, */%; g=.2");

= web_ add auto | header( "Cache-Control”
"no-cache"

= web_ add auto haader( Usar—Agant
"Javasl.5.0_11"

"RelFransld=1"

"Search=Headers"

IgnoreREdlrectans=Yes s
LAST):

= web_custom_request({ "ui"
"URL-=http //servernane serverdonsin.con: 622715t ui"
*Method=POST"
"TargELFramE
*Resource=0"
"REDCDnLEntTypE textsxnl®
*Referer="
"Snapshot=t1,inf"
“Mode=HTHL"
“EncType-text/znl; charsst-utf-§"
"Body=¢<S0AP-ENV Envelops znlns SOAP-ENV=x" "http:-~schemas. Znlsoap org soapsenvelope " ><SOAP-ENV:Header ><SOAP-ENV:Body><
LAST):

= weh_custom_request("ui".
"TRL=-http //servernams. ssrverdonain.com 62271/SH-ui",
“Method=FOST" .
"TargetFrans="
*Resource=0"
"REDCDnLEntTVpE text aml”
"Referer=" -
"Crnanshat= +1 Anf" __

For Help, press F1, Coli46 Line: 14 INs o
=

2. Add "", to the end of the first of the three lines.
3. Comment out the second of the three lines.
4. Change the port number in the third line to {SM_Port}.
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Mercury Virtual User Generator - [SM7_Fcl_|

i File Edit  Wiew Insert Vuser  Actions

i @ statRecord B W1 53| ol &) jJ Tasks |

Tools  Window  Help

[ vuser init ¥
@ Action

@ DpeniizvMenu
@ Dpentlenincident
@ CloselauMenu
@ vuser_end

23

@ SM7_Ecl_IM_Sticket_3 - Web (HTTP/HTML) |

[ globats.h wuser_init()
£

lr think time(90):

web_add_header("SO4Piction”.
“~"getPreferences"");

web_add_header ( "Pragna".
"requestoun=\"05""}

weh_add_auto_header("Accept”,
"temtshtml, inagesgif, imagesipeg, *; g=.2, %% g=.2");

weh_add_auto_header("Cache-Control”,
"no—cachs" ) ;

web_add auto _header("Ussr-igent”,
"Javasl L1

xt £ 622711
("SH_Part’,

&_param

RE-=
"Ord=2",
"RelFraneld=1",
"Search-Headers",
"IgnoreRedirections=Yes',
LAST):

web_custom_regusst('ui",

"URL=http: - servernans serverdonain, com: 62271-SH-mi",

"Method=POST",

"TargetFrans=".

"Resource=0"_

*RecContentType=text znl",

"Referer=
napshot
ode=HTHL" .

*EncType=texts/znl; charset=utf-g",
*Body=<S0AP-ENV Envelope snlns;SOAP-ENV=\"http://schemas sumlsoap. org/scap/envelope/~"»<SOAP-ENVHeader.><SOAP-ENV:Body)<
LiST)

1.inf",

"Referer=",
"Cramshat=t1 inf"

| 3

)

For Help, press F1,

colisn Line:s4 {l1hs ||
=

Here is an example of the changes:

Before

web_set user("fal con",
I r_decrypt("46elbe2fe"),
"servernane. serverdonmai n. com 62271") ;

After

web_set user("fal con", "",
/Ilr_decrypt ("46elbe2fe"),
" servernane. serverdomai n.com { SM Port}");

5. Save the script.

6. Find Authorization in the Generation Log.
7. Copy the tag at the end of the line, in this case Basic ZmFsY29uOg==
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Mercury Virtual User Generator.

File Edt Wew Inset Vuser Actions Tools Window  Help

P )] i i @ saReead » W ] el Bl . :
@w?jdgb«jmkﬁj—wEh (HTTP/HTML) | b %
& vuser_init o - A
@ Action
@ DpeniizvMenu
@ Dpentlenincident =
@ CloselauMenu -
@ vuser_end
[ giobals.h vuser_init(}
£
1r_think_tine(90):
a web_add_header ("SOAPAction” .
"\"FetPreferences ") ;
= web_add_header ( Fragna’.
"Tequestoun=5"0""})
= weh_add_auto_header("Accept”,
"temtshtml, inagesgif, imagesipeg, *; g=.2, %% g=.2");
| weh_add_auto_header("Cache-Control”,
"no—cachs" ) ;
= web_add_auto_header("User—Agent”,
"Javas1.5.0_11");
RAH 5 £2271] F
=l weh_reg_save_paran{"SH_Fort' .
IE=:".
RE=/SH" .
"Ord=2",
"RelFraneld=1",
"Search-Headers",
"IgnoreRedirections=Yes',
LAST):
=) web_custom_regusst('ui",
"TRL=http. - servernane . serverdonain.com:62271/SHmi",
"Kethod=POST"
"TargetFrans=",
"Resource=0", o
[¥) ReplayLog | [8] Recodinglog | & Conelation Resuls | [2) Recoded Eventlog | | [) GenerationLog x|
"EncType=text Eml; charset=utf-8", -~
*Body=<SOAF-ENV  Envelope xmlns SOAF-ENV=\'"http:/sschenas.xmnlsoap.org-soap/envelopess"s«SOAF-ENV Header/s<SOAP-ENV:Bodys<getFreferencess<ClientSysIn—
LAST)
556666 Add Event For Transaction With Id § Ended $5658%
xxxxxx Request Header For Tramssction With Id 9 wxxces
POST -Stomi HTTEA1. L
Authorization: Basic
SOAPAction: 'start'
Pragma: requestaum="1"
Cookie: JSESSIONID-F35DA4E135483D0E7E7B110ACIATE096; Path=/SH;
Content-Type: textsmml, charset=utf-&
Content-Iength: 155
Cache—Control . no-cache
User—hAcent: Jawas1.5.0 11 S|
£ 2
| |lLine: s ||| 7l
For Help, press Fi. Col:34 Line:79 15 |

Use the above value to create a new web_add_auto_header immediately following
web_set_user:
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Mercury Virtual User Generato et_3 - Web (HTTP/HTML)]

i Fle Edit ¥iew Insert Wuser Actions Tools  Window  Help

web_add_auto_header( "User—Agent ",
| %] globals.h "Javarl.5.0_11");

i t 22
= web_reg save param("SH Port®,
SH" .

"Ord=2",

"RelFransld=1",
"Search=Headers" .
"IgnoreRedirections=Yes'.
LAST):

=] weh_custom_request("ui”,
*URL=http.//servernane serverdonain, com: 6227180 ui",
*Hethod=POST",
*TargetFrans=",
“Resource=0",
"RecContentType=text /=nl",
"Referer="

1.inf",

“Snapshot=il,
“Hode=HTHL ",
“EncTyps=text/znl. charsst=utf-§"

"Body =< SOAP—ENV Envelope =nlns: SOAP-ENV="http://schemas. znlsoap org/soap/envelops/~"»<SOAP-ENV: Header/»<SOAP-ENV: Bodys<
LAST) :

2 | @ StartRecord B W }}|y|‘igi’|gJ§Ta§ks 3 ‘

[Start Page | SM7_EclIM_Sticket_3 - Web (HTTP/HTML) | T
@ vuser_init &
@ Action =i web_add_auto_hesder(“iccept”. A
# OpenilavMeny "textshtml, imagesgif. image/jpeg., %*; g=.2, */%; g=.2");

@ Opentleincident 5 weh_add_suto_header("Cache-Contral”,

[ Closetastenu no-cachs ") ; 3
# vuser_end =

"EncType=text Eml; charset=utf-8",

LAST) ;

555665 Add Event For Transaction With Id 5 Ended $56658

xxxxxx Request Header For Tramssction With Id 9 wxxces

POST #SH-ui HTTE/1.1

Authorization: Basic ZnFsY29uOg-=

SOAPAction: 'start'

Pragma: requestaum="1"

Cookie: JSESSIONID-F35DA4E135483D0E7E7B110ACIATE096; Path=/SH;
Content-Type: textsmml; charsst=utf-

Content-Iength: 155

Cache—Control . no-cache

User—hAcent: Jawas1.5.0 11

&l web_custon_regusst(ui’, )
BT ok T hn o rmmrnarnine carmardonain com: SO Port L (W it ¥

i 2
[¥) ReplayLog | [8] Recodinglog | & Conelation Resuls | [2) Recoded Eventlog | | [) GenerationLog x|

a
*Body=<SOAF-ENV  Envelope xmlns SOAF-ENV=\'"http:/sschenas.xmnlsoap.org-soap/envelopess"s«SOAF-ENV Header/s<SOAP-ENV:Bodys<getFreferencess<ClientSysIn—

For Help, press F1,

[Col:a1

Line:s7
Sk

s ||

oM

Here is an example:

web_add_aut o_header (" Aut hori zati on",
"Basi ¢ ZnFsY29uQg==");

8. Save the script.

9. Test the script by using the Play button in the toolbar of VuGen. Any errors will be logged in the

Replay Log at the bottom of the VUGen interface.
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Appendix A — Sample Web Client Script
Globals.h

#i f ndef _G.OBALS H
#defi ne _G.OBALS H

/1 Include Files

#i nclude "I run. h"

#i ncl ude "web_api . h"

#i nclude "l rw cust om body. h"

/! G obal Variables
//Used in Action section to enable proper iteration

int Trans_| D=1;

#endif // _G.OBALS H

Vuser_init.c
/2

Script Title :
Script Description :

vuser _init()
web_add_cooki e(" CWOweb=X6: 1; DOVAI N=ser ver nane. ser ver domai n. com') ;

web_reg find("Text=HP Servi ce Manager",
LAST) ;

web_add_aut o_header (" Accept ",
"*/*");

web_reg find("Text=HP Servi ce Manager",
LAST) ;

web_add_aut o_header (" Accept - Encodi ng",
"gzip, deflate");

web_add_aut o_header (" Accept - Language",
"en-us");

web_add_aut o_header (" User - Agent "
"Mozilla/4.0 (conpatible; MSIE 6.0; Wndows NT 5.1; SV1; .NET CLR
1.0.3705; .NET CLR 1.1.4322; InfoPath.1; .NET CLR 2.0.50727)");

web_url ("sm7",

"URL=htt p://servernane. serverdomai n. com snv",
"Tar get Frame=",
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"Resour ce=0",

"RecCont ent Type=text/htm ",

"Ref erer=",

"Snapshot =t 1. i nf",

" Mode=HTM.",

EXTRARES,

"Url =/snv/cwc/i mages/ backgrounds/tab tile.gif",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do",

"Url =/sn¥7/cwc/i mages/ backgrounds/ f or nHeader _Tile.gif"

"Referer=http://servernane. serverdomai n. cont snv// i ndex. do",
"Url =/snv/cwc/i mages/ backgr ounds/ resi zer _v.gif",

"Referer=http://servernane. serverdomai n. cont snv// i ndex. do",
"Url =/sn¥7/cwc/i mages/ backgrounds/ sel ected. gi f",

"Referer=http://servernane. serverdomai n. com snv/ i ndex. do",
"Url =/snv/cwc/images/ buttons/option.gif",

"Referer=http://servernane. serverdomai n. cont’ snv// i ndex. do",
"Url =/snv/cwc/i mages/ buttons/fwSpell.gif",

"Referer=http://servernane. serverdomai n. com snv/i ndex. do",
"Url =/sn¥/i mages/ nsg_i nfo.gif",

"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do",
LAST) ;

web_reg find("Text=Navi gation Frame",
LAST) ;

web_add_aut o_header (" Accept ",
"image/ gi f, image/x-xbitmap, inmage/jpeg, inmage/pjpegq,
appl i cati on/ x- shockwave-fl ash, application/vnd. nms-excel,
appl i cati on/ vnd. ms- power poi nt, application/msword, */*");

web_url ("cwe_navnenu. j sp",

"URL=htt p://servernane. serverdomai n. com sn¥/ cwc/ cwc_navnenu. j sp”,

" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

ENDI TEM
ENU'TEM
ENDI TEM
ENDI TEM
ENDI TEM
ENDI TEM

ENDI TEM

"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do",

"Snapshot =t 2. i nf",

"Mode=HTM_" ,

EXTRARES,

"Ur | =i mages/ backgrounds/ NavTopTile.gif", END TEM
"Ur | =nav. nenu?nane=navCener at e", ENDI TEM

LAST) ;

web_reg find("Text=HP Servi ce Manager - Login",
LAST) ;

web_url ("detail.do",

"URL=htt p: // server nane. server domai n. conl sn¥/ det ai | . do",

" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do",

" Snapshot =t 3. i nf ",

"Mode=HTM_" ,

EXTRARES,

"Url =cwc/i mages/ buttons/option.gif", END TEM

"Url =cwc/ i mages/ backgrounds/ sel ected. gi f", ENDI TEM
LAST) ;

web_add_aut o_header (" Accept ",
"*/*");
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web_add_aut o_header (" Cache- Control ",
"no- cache");

web_cust om request ("service. do",

"URL=htt p://servernane. serverdomai n. com sn¥/ servi ce. do?nane=get Message

sé&t i mest anp=",

" Met hod=PCST"

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ det ai |l . do",

" Snapshot =t 4. i nf ",

"Mode=HTM_",

"EncType=",

LAST) ;

[ r_think time(14);
web_custom request ("service. do_ 2",

"URL=htt p: //servernane. server domai n. conl sn¥7/ servi ce. do?nane=get Message

s&t i mest anp=",

“ Met hod=POST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ det ai |l . do",

"Snapshot =t 5. i nf",

" Mode=HTM.",

"EncType=",

LAST) ;

/*At Login Pronpt*/

I r_think time(15);

I r_start _transaction("Login in to SM);
web_revert auto_header (" Cache-Control ");

web_add_aut o_header (" Cache- Control ",
"no- cache");

web_custom request ("service. do_3",

"URL=htt p: //servernane. server domai n. conl sn¥7/ servi ce. do?nane=get Message

s&t i mest anp=",

“ Met hod=POST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ detai |l . do",

" Snapshot =t 6. i nf",

" Mode=HTM.",

"EncType=",

LAST) ;

web _reg find("Text=HP Service Manager - To Do Queue: My To Do List",
LAST) ;
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web_add_aut o_header (" Accept ",
"image/ gi f, image/x-xbitmap, imge/jpeg, image/pjpegq,
appl i cati on/ x- shockwave-fl ash, application/vnd. nms-excel,
appl i cati on/ vnd. ns- power poi nt, application/nmsword, */*");

web_revert auto_header (" Cache-Control ");

web_submit data("detail.do_2",
"Action=http://servernane. serverdomai n. conl sni7/ det ai |l . do",
" Met hod=PCOST",
"Tar get Frame=",
"RecCont ent Type=text/htm ",
"Referer=http://servernane. serverdomai n. com snv/ det ai |l . do",
"Snapshot=t 7.inf",
"Mode=HTM.",
| TEMDATA,
"Nanme=r ow', "Val ue=", ENDI TEM
"Nanme=__x", "Value=", ENDI TEM
"Nane=essuser", "Val ue=fal se", ENDI TEM
"“Nanme=t hr ead", "Val ue=0", ENDI TEM
“Nane=event", "Value=0", END TEM
"Name=t ransacti on", "Val ue=0", END TEM
“"Name=t ype", "Value=detail", ENDI TEM
“Nanme=f ocus", "Val ue=var/user.id", END TEM
"Nanme=f ocusCont ent s", "Val ue=fal con", ENDI TEM
"Nanme=f ocusl d", "Val ue=X2", END TEM
"Name=f ocusReadOnl y", "Val ue=fal se", ENDI TEM
"Name=start", "Value=", ENDI TEM
“Name=count", "Val ue=", END TEM
"“Nanme=nore", "Value=", ENDI TEM
“Nane=t abl enanme", "Val ue=", END TEM
"Nanme=wi ndow', "Val ue=", ENDI TEM
"Name=cl ose", "Val ue=", ENDI TEM
"Nanme=_bl ankFi el ds", "Val ue=", ENDI TEM
"Name=_uncheckedBoxes", "Val ue=", ENDI TEM
"Nanme=f or nthanged", "Val ue=", ENDI TEM
"Name=f or mane", "Val ue=l ogi n. pronpt.g", END TEM
"Name=var/user.id", "Value=fal con", END TEM
"Nanme=var/ ol d. password", "Val ue=", ENDI TEM
"Nanme=var/ L. | anguage", "Val ue=en", ENDI TEM
LAST) ;

web_reg find("Text=Navi gation Frame",
LAST) ;

web_add_aut o_header (" Accept ",
"*/*");

web_url ("cwc_navnenu. j sp_2",
"URL=htt p://servernane. serverdomai n. com sn¥/ cwc/ cwc_navmenu. j sp”,
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do",
"Snapshot =t 8. i nf",
"Mode=HTM_",
EXTRARES,
"Url =i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. con’ sn// | i st. do?t hread=0",
ENDI TEM
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"Ur | =i mages/ backgr ounds/ sel ect ed. gi f",
"Referer=http://servernane. serverdomai n. con’ sn// | i st. do?t hread=0",
ENDI TEM

"Ur | =i mages/ backgr ounds/ NavTopTil e. gi f", END TEM

“Ur | =nav. menu?nanme=navCener at e", ENDI TEM

"Url=tree/imges/L.gif", END TEM

"Url=tree/imges/ Tpl us.gif", END TEM

"Url=tree/imges/file.gif", END TEM

"Url=../imges/obj 16/ navi gator/nav_fav_cl.gif", END TEM

"Url=tree/imges/Lplus.gif", END TEM

"Url=../imges/obj 16/ navi gator/nav_nenu_cl.gif", END TEM

LAST) ;

web_add_aut o_header (" Cache- Control ",
"no- cache");

web_custom request ("service. do_4",

"URL=htt p: // servernane. server domai n. conl sn¥7/ servi ce. do?nane=get Message

s&t i nest anp=",

" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. conf sn// | i st. do?t hread=0",

"Snapshot =t 9. i nf",

"Mode=HTM.",

"EncType=",

EXTRARES,

"Url =i mages/ nsg_i nfo.gif",
"Referer=http://servernane. serverdomai n. con’ sn// | i st. do?t hread=0",
ENDI TEM

"Url =cwe/ i mages/ backgrounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. com sn// | i st.do?t hread=0",
ENDI TEM

"Url =cwc/i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. conf sn// | i st. do?t hread=0",
ENDI TEM

LAST) ;

I r_end transaction("Login in to SM', LR AUTO ;
Ir_think_time(30);
Ir_think time(13);

web_custom request ("service. do_ 5",

"URL=htt p://servernane. serverdomai n. com sn¥/ servi ce. do?nane=get Message

sé&t i mest anp=1201890315837",

" Met hod=PCST"

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com sn// | i st.do?t hread=0",

" Snapshot =t 10. i nf ",

"Mode=HTM_",

"EncType=",

LAST) ;

return O;
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Action.c
Acti on()

{

Ir_save int(Trans_ID, "TranslD");

web_add_aut o_header (" Accept ",

"*/*");

web_add_aut o_header (" Accept - Encodi ng",

"gzip, deflate");

web_add_aut o_header (" Accept - Language",

“en-us");

web_add_aut o_header (" Cache- Control ",

"no- cache");

web_add_aut o_header (" User - Agent ",

"Mozilla/4.0 (conpatible; MSIE 6.0; Wndows NT 5.1; SV1; .NET CLR

1.0.3705; .NET CLR 1.1.4322; InfoPath.1; .NET CLR 2.0.50727)");

I r_think time(15);
web_cust om request ("service. do_26",

"URL=htt p: //servernane. server domai n. conl sn¥7/ servi ce. do?nane=get Message

s&t i mest anp=1201890315837",

" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. conf sn// | i st. do?t hread=0",
"Snapshot =t 31. i nf",

"Mode=HTM.",

"EncType=",

LAST) ;

web_revert auto_header (" Cache-Control ");
[ r_think time(15);
web_cust om request ("service.do_ 27",

"URL=htt p://servernane. serverdomai n. con sn¥/ servi ce. do?nane=get Message

sé&t i mest anp=1201890315837",

" Met hod=POST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com sn// | i st.do?t hread=0",
" Snapshot =t 32. i nf",

" Mode=HTM.",

"EncType=",

EXTRARES,

"URL=i mages/ obj 16/ navi gat or/ nav_menu_cl . gi f",

"Referer=http://servernane. serverdomi n. com snv/ cwc/ cwe_navnenu. j sp",
ENDI TEM

"URL=cwc/ nav. nenu?nanme=navCener at e& d=Connect i on%20-

%20nul | ¥92FMenu%20Navi gat i on",
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"Referer=http://servernane. serverdomai n. con’ snm7/ cwc/ cwe_

ENDI TEM
"URL=cwc/tree/imges/L.gif",

"Referer=http://servernane. serverdomai n. com snm// cwe/ cwe_

ENDI TEM
"URL=cwc/ i mages/ backgr ounds/ NavTopTil e. gi f",

"Referer=http://servernane. serverdomai n. con’ snm7/ cwc/ cwe_

ENDI TEM
"URL=cwc/tree/imges/file.gif",

"Referer=http://servernane. serverdomai n. con’ sn7/ cwc/ cwe_

ENDI TEM
"URL=cwc/treel/inmages/ Tpl us.gif",

"Referer=http://servernane. serverdomai n. com snm// cwe/ cwe_

ENDI TEM
"URL=cwc/treel/inages/Lplus.gif",

"Referer=http://servernane. serverdomai n. con’ snm7/ cwc/ cwe_

ENDI TEM
"URL=i mages/ obj 16/ navi gat or/ nav_menu. gi f",

"Referer=http://servernane. serverdomai n. com sn// cwe/ cwe_

ENDI TEM
"URL=cwc/tree/imges/ T.gif",

"Referer=http://servernane. serverdomai n. con’ sn7/ cwc/ cwe_

ENDI TEM
"URL=i mages/ obj 16/ navi gat or/ nav_menu_o. gi f",

"Referer=http://servernane. serverdomai n. con sn7/ cwc/ cwe_

ENDI TEM
"URL=cwc/tree/inages/Lm nus.gif",

"Referer=http://servernane. serverdomai n. com snm// cwc/ cwe_

ENDI TEM

navmenu. j sp",

navmenu. j sp",

navmenu. j sp",

navmenu. j sp",

navmenu. j sp",

navmenu. j sp",

navmenu. j sp",

navmenu. j sp",

navmenu. j sp",

navmenu. j sp",

"URL=cwc/ nav. nenu?nanme=navCener at e& d=Connect i on%20-

%20nul | ¥92FMenu%20Navi gat i on%2FI nci dent ¥20Managenent ",

"Referer=http://servernane. serverdomai n. con’ snm7/ cwc/ cwe_

ENDI TEM
"URL=cwc/tree/inmages/ Tm nus. gi f",

"Referer=http://servernane. serverdomai n. con’ snm7/ cwe/ cwe_

ENDI TEM
LAST) ;

[ r_think time(5);

navmenu. j sp",

navmenu. j sp",

Ir_start _transaction("Menu Navigation to Open Ticket");

web_add_header (" Cache-Control ",
"no- cache");

web_cust om request ("service. do_28",

"URL=htt p: //servernane. server domai n. conl sn¥7/ servi ce. do?nane=get Message

s&t i mest anp=1201890315837",
" Met hod=PCOST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com sn// | i st.do?t hread=0",

"Snapshot =t 33. i nf",
"Mode=HTM_",
"EncType=",

LAST) ;

I r_end transaction("Menu Navigation to Open Ticket",

LR_AUTO) ;
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I r_think time(30);
I r_start _transaction("Open New Incident");

web_reg find("Text=HP Service Manager - New | nci dent",
LAST) ;

web_add_aut o_header (" Accept ",
"image/ gi f, image/x-xbitmap, imge/jpeg, image/pjpegq,
appl i cati on/ x- shockwave-f | ash, application/vnd. ns-excel,
appl i cati on/ vnd. ns- power poi nt, application/nsword, */*");

/1l [ WCSPARAM Threadl 1 1] Parameter {Threadl} created by Correlation
Studi o
web_reg save paran(" Threadl",
"LB= val ue=\"",
"RB=\"",
"Ord=7",
"Rel Franel d=1",
" Sear ch=Body",
"I gnor eRedi recti ons=Yes",
LAST) ;

web_url (" nav. nenu",

"URL=htt p://servernane. serverdomai n. com sn¥/ cwc/ nav. mnenu?nane=navst ar t
& d=Connect i on%20-
9%20nul | 92FMenu%?0Navi gat i on%2FI nci dent ¥20Managenment ¥2FOpen%20Newd20I nci de
nt",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servername. serverdomi n. com snv/ cwc/ cwe_navnenu. j sp”,

"Snapshot =t 34. i nf",

" Mode=HTM.",

EXTRARES,

"URL=i mages/ backgr ounds/t ool _bkground. gi f",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=i mages/ backgr ounds/ nb_backgr ound. gi f",
"Referer=http://servernane. serverdomai n. conf snv// det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=i mages/ backgrounds/ nb_sel ected. gi f",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=i mages/ backgr ounds/ nb_unsel ect ed. gi f",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=i mages/ butt ons/option.gif",

"Referer=http://servernane. serverdomai n. conf snv// det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=i mages/ backgr ounds/ sel ect ed. gi f",

"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=../imges/ obj 16/t cancel .gif",

"Referer=http://servernane. serverdonmai n. com snv/ i ndex. do", ENDI TEM

"URL=../imges/obj 16/tsubmi t.gif",

"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

"URL=../i mges/ obj 16/t new. gi f",

"Referer=http://servernane. serverdomai n. com snv/ i ndex. do", ENDI TEM
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"URL=../imges/obj 16/tapply t.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM
"URL=../imges/obj 16/tfind.gif",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM
"URL=../imges/obj 16/tfill.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM
LAST) ;
web_add_aut o_header (" Accept ",
--*/*--);

web_add_aut o_header (" Cache- Control "
"no- cache");

web_cust om request ("service. do_29",

"URL=htt p://servernane. serverdomai n. conl sn¥/ servi ce. do?nane=get Message
s&t i mest anp=1201890315837",
" Met hod=PCST"
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ detail . do?t hread={ Thre

adi}",

"Snapshot =t 35. i nf",

"Mode=HTM.",

"EncType=",

EXTRARES,

"URL=cwc/ i mages/ backgr ounds/t ool _bkground. gi f",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgrounds/tab_right.gif",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_backgr ound. gi f",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ f or mHeader Tile.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgrounds/ nb_sel ected. gi f",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_unsel ected. gi f",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ buttons/fwSpell.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

LAST) ;

I r_end_transacti on("Open New I ncident", LR AUTO);
I r_think time(30);

web_revert auto_header (" Cache-Control ");

web_cust om request ("service. do_30",
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"URL=htt p://servernane. serverdomai n. com sn¥/ servi ce. do?nane=get Message
sé&t i mest anp=1201890315837",
" Met hod=PCST"
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ detail .do?t hread={ Thre

adi}",

" Snapshot =t 36. i nf",

"Mode=HTM_",

"EncType=",

EXTRARES,

"URL=cwc/ i mages/ backgr ounds/t ool bkground. gi f",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_backgr ound. gi f",
"Referer=http://servernane. serverdomai n. conf snv// det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_sel ected. gi f",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_unsel ected. gi f",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

LAST) ;

web_add_aut o_header (" Cache- Control ",
"no- cache");

I r_think time(14);
web_cust om request ("service.do_31",

"URL=htt p://servernane. serverdomai n. com sn¥/ servi ce. do?nane=get Message
s&t i mest anp=1201890315837",
" Met hod=PCST"
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ detail . do?t hread={ Thre
adi}",

"Snapshot =t 37. i nf",

"Mode=HTM_",

"EncType=",

EXTRARES,

"URL=cwc/ i mages/ backgr ounds/ nb_hover. gi f",
"Referer=http://servernane. serverdomai n. conf snv// det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_unsel ected. gi f",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ buttons/fwSpel |l .gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

LAST) ;

/*May have to nmove previ ous checkpoint end to here
*/
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web_revert auto_header (" Cache-Control ");
web_cust om request ("service. do_32",

"URL=htt p: //servernane. serverdomai n. com sn¥/ servi ce. do?nane=get Message
s&t i mest anp=1201890315837",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. cont snv/ detai | . do?t hr ead={ Thre

ad1i}",

" Snapshot =t 38.i nf",

" Mode=HTM.",

"EncType=",

EXTRARES,

"URL=cwc/ i mages/ but t ons/ f wSpel | Di sabl ed. gi f",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

LAST) ;

Ir_start transaction("Fill Contact");

web_reg find("Text=HP Service Manager - Sel ect Rel ated Records",
LAST) ;

web_add_aut o_header (" Accept ",
"image/ gi f, image/x-xbitmap, imge/jpeg, image/pjpegq,
appl i cati on/ x- shockwave-fl ash, application/vnd. nms-excel,
appl i cati on/ vnd. ns- power poi nt, application/nsword, */*");

web_add_aut o_header (" Cache- Control ",
"no- cache");

[* || [WCSPARAM Trans_ID 1 2] Paraneter {Trans |ID} created by Correlation
St udi o
web_reg_save_paran("Trans_| D',
"LB= val ue=\"",
"RB=\"",
"Ord=5",
"Rel Franel d=1",
" Sear ch=Body",
"I gnor eRedi recti ons=Yes",
LAST) ;
*/
web_submit data("detail.do_3",
"Action=http://servernane. serverdomai n. conl sni7/ det ai |l . do",
" Met hod=PCST"
" Tar get Frame=",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdonmai n. cont snv/ detai |l . do?t hr ead={ Thre
adi}",
" Snapshot =t 39. i nf",
"Mode=HTM_",
| TEMDATA,
“Nanme=row', "Value=", ENDI TEM
"Nanme=__x", "Value=", ENDI TEM
"Nane=essuser", "Val ue=fal se", ENDI TEM
"Nanme=t hr ead", "Val ue={Threadl}", ENDI TEM
“"Nane=event", "Value=9", END TEM
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"Nanme=t ransaction", "Value={TranslD}", END TEM

"Nanme=t ype", "Val ue=detail", ENDI TEM

"Name=f ocus", "Val ue=i nstance/contact.nanme", END TEM

"Nanme=f ocusCont ent s", "Val ue=BROMN', ENDI TEM

"“Nanme=f ocusl d", "Val ue=X11", ENDI TEM

"Name=f ocusReadOnl y", "Val ue=fal se", ENDI TEM

“Nane=start", "Value=", END TEM

"Nanme=count", "Val ue=", END TEM

"Nane=nore", "Value=", END TEM

"Nane=t abl enanme", "Val ue=", ENDI TEM

“Name=wi ndow', "Val ue=", END TEM

"“Nanme=cl ose", "Val ue=", END TEM

"Nanme=_bl ankFi el ds", "Val ue=", ENDI TEM

"Nanme=_uncheckedBoxes", "Val ue=", ENDI TEM

"Nanme=f or nthanged", "Val ue=", ENDI TEM

"Nanme=f or mane", "Val ue=apm qui ck.g", ENDI TEM

"Nanme=i nst ance/ nunber ", "Val ue=", ENDI TEM

"Name=i nst ance/ pr obl em st atus", "Val ue=0pen", END TEM

"Name=i nst ance/ bri ef . descri ption", "Value=This is a test", END TEM

"Nanme=i nst ance/ cont act . nane", "Val ue=BROAN', ENDI TEM

"Nane=i nst ance/ cat egory", "Val ue=", END TEM

"Nane=i nst ance/ assi gnnent", "Val ue=", ENDI TEM

"Name=i nst ance/ subcat egory", "Val ue=", END TEM

"Name=i nst ance/ assi gnee. name", "Val ue=", ENDI TEM

"Nane=i nst ance/ pr oduct . type", "Val ue=", ENDI TEM

"Nane=i nst ance/ secondary. assi gnnent / secondary. assi gnnent ",
“Val ue=", ENDI TEM

"Name=i nst ance/ probl em type", "Value=", ENDI TEM

"Name=i nstance/initial.inmpact", "Value=", END TEM

"Nanme=i nst ance/ severity", "Value=", END TEM

"Nanme=i nst ance/ si te. category", "Value=", END TEM

"Nane=i nst ance/ cause. code", "Val ue=", ENDI TEM

"Nane=i nst ance/ acti on/ action", "Val ue=", END TEM

"Name=i nst ance/ updat e. acti on/ updat e. acti on", "Val ue=", ENDI TEM

“Nanme=i nst ance/ resol uti on. code", "Val ue=", ENDI TEM

"Nanme=i nst ance/resol uti on/resol uti on", "Value=", END TEM

"Nanme=i nst ance/first.nane", "Value=", END TEM

"Nane=i nst ance/ | ast. nane", "Val ue=", ENDI TEM

"Name=i nst ance/ cont act . phone", "Val ue=", ENDI TEM

"Nanme=i nst ance/ ext ensi on", "Val ue=", END TEM

“Nanme=i nst ance/ | ocati on", "Value=", END TEM

“Nanme=i nst ance/ contact.emai | ", "Val ue=", END TEM

"Nane=i nst ance/ r ooni, "Val ue=", ENDI TEM

"Nane=i nst ance/ fl oor", "Val ue=", ENDI TEM

"Nane=i nst ance/ payrol | . no", "Val ue=", ENDI TEM

“Nane=i nst ance/ cost.centre", "Value=", ENDI TEM

"Nane=i nst ance/ | ogi cal . nane", "Val ue=", ENDI TEM

"Name=i nst ance/type", "Value=", ENDI TEM

"Nane=i nst ance/ downti nme. start", "Value=", ENDI TEM

"Nanme=i nst ance/ downt i me. end", "Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d=' | ogi cal

“Val ue=", ENDI TEM

"Name=r ef er ences/ nodel [ @ d=' | ogi cal

"Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d=' | ogi cal

“Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d=' | ogi cal

"Val ue=", ENDI TEM

"Name=r ef er ences/ nodel [ @ d=' | ogi cal

“Val ue=", ENDI TEM

name' ] /i nstance/ cost. center",
name' | /i nst ance/ manuf acturer",
nane' ] /i nstance/serial.no."
name' ] /i nst ance/ nodel ",

nane' ] /i nstance/ descri ption",
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"Nane=r ef er ences/ nodel [ @ d="| ogi cal . nan®e' ] /i nst ance/ user.i d",
“Val ue=", ENDI TEM

"Name=r ef er ences/ nodel [ @ d="'1| ogi cal . nane' ] /i nstance/install.date",
"Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d="'| ogi cal . nan®' ] /i nst ance/ contract. no",
"Val ue=", ENDI TEM

"Nanme=i nst ance/ KPI . st at us", "Val ue=", ENDI TEM

"Name=i nst ance/ KPI . val ue", "Val ue=", ENDI TEM

EXTRARES,

"URL=cwc/ i mages/ backgr ounds/t ool bkground. gi f",
"Referer=http://servernane. serverdomai n. conf snv// | i st. do?t hread={ Thr ead1}"
, ENDI TEM

"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. com snv/ | i st.do?t hread={ Thr ead1}"
, ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. conf sn// | i st. do?t hread={ Thr ead1}"
, ENDI TEM

"URL=i mages/ obj 16/t back. gi f",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

"URL=i mages/ obj 16/t ski p.gi f",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgrounds/tab_right.gif",
"Referer=http://servernane. serverdomai n. com snv/ | i st.do?t hread={ Thr ead1}"
, ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ f or mHeader Tile.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

LAST) ;

Trans_| D++;
Ir_save int(Trans_ID, "TranslD");

web_revert auto_header (" Cache-Control ");

web_add_aut o_header (" Accept ",
"*/*");

web_cust om request ("service. do_33",

"URL=htt p://servernane. serverdomai n. conl sn¥7/ servi ce. do?nane=get Message
s&t i mest anp=1201890315837",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. conf snv// | i st. do?t hr ead={ Thr ead

13",

" Snapshot =t 40. i nf ",

" Mode=HTM.",

"EncType=",

EXTRARES,

"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

"URL=i mages/ nsg_i nfo.gi f",
"Referer=http://servernane. serverdomai n. conf snv// | i st. do?t hread={ Thread1}"
, ENDI TEM

"URL=cwc/ i mages/ backgr ounds/t ool _bkground. gi f",
"Referer=http://servernane. serverdomai n. com snv/ | i st.do?t hread={ Thr ead1}"
, ENDI TEM
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"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. conf sn// | i st. do?t hread={ Thr ead1}"
, ENDI TEM

"URL=cwc/ i mages/ backgrounds/tab_right.gif",
"Referer=http://servernane. serverdomai n. conf snv// | i st. do?t hread={ Thr ead1}"
, ENDI TEM

"URL=cwc/ i mages/ backgrounds/tab tile.gif",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgrounds/resi zer_v.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ f or mHeader Tile.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ NavTopTil e. gi f",
"Referer=http://servernane. serverdomai n. com snv/ cwc/ cwe_navnenu. j sp",
ENDI TEM

LAST) ;

web_reg find("Text=HP Service Manager - New | nci dent",
LAST) ;

web_add_aut o_header (" Accept ",
"image/ gi f, image/x-xbitmap, inmage/jpeg, inmage/pjpegq,
appl i cati on/ x- shockwave-fl ash, application/vnd. nms-excel,
appl i cati on/ vnd. ms- power poi nt, application/msword, */*");

web_add_aut o_header (" Cache- Control "
"no- cache");

web_submit data("detail.do_4",
"Action=http://servernane. serverdomai n. conl sni7/ detai |l . do",
" Met hod=PCOST",
"Tar get Frame=",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. conf snv/ | i st. do?t hr ead={ Thr ead

B
"Snapshot =t 41.inf",
"Mode=HTM_" ,
| TEMDATA,
“Nanme=row', "Val ue=0", ENDI TEM
“"Nanme=__x", "Value=", ENDI TEM
"Nane=essuser", "Val ue=fal se", ENDI TEM
“Name=t hread", "Val ue={Threadl1}", ENDI TEM
"Nane=event", "Val ue=0", ENDI TEM
"Nanme=t ransacti on", "Value={TranslD}", END TEM
“Nanme=t ype", "Value=list", ENDI TEM
"“Nanme=f ocus", "Val ue=", END TEM
"Nanme=f ocusCont ents", "Val ue=", ENDI TEM
"Nanme=f ocusl d", "Val ue=", ENDI TEM
"Nanme=f ocusReadOnl y", "Val ue=", ENDI TEM
“Nane=start", "Value=0", END TEM
“Nanme=count", "Value=2", END TEM
"Nane=nore", "Val ue=0", ENDI TEM
"Nane=t abl enane", "Val ue=devi ce", ENDI TEM
“Name=wi ndow', "Val ue=", END TEM
"“Nanme=cl ose", "Value=", END TEM
"Nanme=_bl ankFi el ds", "Val ue=", ENDI TEM
"Nanme=_uncheckedBoxes", "Val ue=", ENDI TEM
"Name=f or nthanged", "Val ue=", ENDI TEM
"Nanme=f or mane", "Val ue=devi ce. gbe. g", END TEM
EXTRARES,
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"URL=cwc/ i mages/ backgr ounds/t ool bkground. gi f",
"Referer=http://servernane. serverdomai n. conf snv// det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_backgr ound. gi f",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_sel ected. gi f",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_unsel ected. gi f",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

LAST) ;

Trans_| D++;
Ir_save int(Trans_ID, "TranslD");

web_revert auto_header (" Cache-Control ");

web_add_aut o_header (" Accept ",
"*/*");

web_cust om request ("service. do_34",

"URL=htt p://servernane. serverdomai n. com sn¥/ servi ce. do?nane=get Message
s&t i mest anp=1201890752487",
" Met hod=PCST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ detail . do?t hread={ Thre
adi}",

"Snapshot =t 42. i nf",

"Mode=HTM.",

"EncType=",

EXTRARES,

"URL=cwc/ i mages/ backgrounds/tab_right.gif",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ f or mHeader Tile.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_hover. gi f",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_unsel ected. gi f",
"Referer=http://servernane. serverdomai n. conf snv// det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/t ool bkground. gi f",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM
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"URL=cwc/ i mages/ but t ons/ f wSpel | Di sabl ed. gi f",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgrounds/tab_tile.gif",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgrounds/resi zer _v.gif",
"Referer=http://servernane. serverdonmai n. com snv/i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_backgr ound. gi f",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_sel ected. gi f",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ NavTopTil e. gi f",
"Referer=http://servernane. serverdomai n. com snv/ cwc/ cwe_navnenu. j sp",
ENDI TEM

LAST) ;

Ir_end transaction("Fill Contact", LR AUTO);
I r_think time(30);

web_add_aut o_header (" Cache- Control ",
"no- cache");

[/lr_think_time(8);

web_cust om request ("servi ce. do_35",

"URL=htt p://servernane. serverdomai n. conl sn¥/ servi ce. do?nane=get Message
s&t i mest anp=1201890752487",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. cont snv/ detai | . do?t hr ead={ Thre
adi}",
" Snapshot =t 43. i nf",
"Mode=HTM_",
"EncType=",
LAST) ;
[ r_think time(15);

web_cust om request ("service. do_36",

"URL=htt p://servernane. serverdomai n. com sn¥/ servi ce. do?nane=get Message
sé&t i mest anp=1201890752487",
" Met hod=PCST"
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ detail . do?t hread={ Thre

adi}",

"Snapshot =t 44.inf",

"Mode=HTM_",

"EncType=",

EXTRARES,

"URL=cwc/ i mages/ but t ons/ f wSpel | Di sabl ed. gi f",
"Referer=http://servernane. serverdomai n. com snv/ i ndex. do", ENDI TEM
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LAST) ;
Ir_start _transaction("Fill cat-subcat- prodtype-probtype");

web_reg find("Text=HP Service Manager - Sel ect Rel ated Records",
LAST) ;

web_add_aut o_header (" Accept ",
"image/ gi f, image/x-xbitmap, imge/jpeg, image/pjpegq,
appl i cati on/ x- shockwave-f | ash, application/vnd. ns-excel,
appl i cati on/ vnd. ns- power poi nt, application/nsword, */*");

web_revert auto_header (" Cache-Control ");

web_add_aut o_header (" Cache- Control "
"no- cache");

web_submit data("detail.do_ 5",
"Action=http://servernane. serverdomai n. conl sni7/ det ai |l . do",
“ Met hod=POST",
"Tar get Frame=",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ detail . do?t hread={ Thre

adi}",
"Snapshot =t 45. i nf ",
"Mode=HTM.",
| TEMDATA,
"Nanme=r ow', "Val ue=", ENDI TEM
“"Nanme=__x", "Value=", ENDI TEM
"Nane=essuser", "Val ue=fal se", ENDI TEM
"Nanme=t hread", "Val ue={Threadl}", ENDI TEM
"Name=event ", "Value=9", ENDI TEM
"Name=t ransacti on", "Val ue={TranslD}", END TEM
"Nanme=t ype", "Val ue=detail", ENDI TEM
"Nanme=f ocus", "Val ue=i nstance/category", END TEM
"“Nanme=f ocusCont ent s", "Val ue=tele", END TEM
"Nanme=f ocusl d", "Val ue=X15", ENDI TEM
"Name=f ocusReadOnl y", "Val ue=fal se", ENDI TEM
“Nane=start", "Value=", END TEM
“Nanme=count", "Val ue=", END TEM
“Nanme=nore", "Value=", ENDI TEM
"Name=t abl ename", "Val ue=", END TEM
"Name=wi ndow', "Val ue=", ENDI TEM
"“Nanme=cl ose", "Value=", END TEM
"Nanme=_bl ankFi el ds", "Val ue=", ENDI TEM
"Name=_uncheckedBoxes", "Val ue=", ENDI TEM
"Name=f or nthanged", "Val ue=", ENDI TEM
"Name=f or mane", "Val ue=apm qui ck.g", ENDI TEM
"Nanme=i nst ance/ nunber ", "Val ue=", ENDI TEM
"Nane=i nst ance/ pr obl em st atus", "Val ue=0pen", ENDI TEM
"Nane=i nst ance/ bri ef . descri ption", "Value=This is a test", END TEM
"Name=i nst ance/ cont act . nane", "Val ue=BROMN, NI CHOLAS", ENDI TEM
"Name=i nst ance/ cat egory", "Value=tele", END TEM

"Nane=i nst ance/ assi gnnent", "Val ue=", ENDI TEM
"Nane=i nst ance/ subcat egory", "Val ue=", END TEM
"Nanme=i nst ance/ assi gnee. nane", "Val ue=", ENDI TEM

"Name=i nst ance/ pr oduct . type", "Value=", ENDI TEM

"Name=i nst ance/ secondary. assi gnnent / secondary. assi gnnent ",
“Val ue=", ENDI TEM

"Nane=i nst ance/ probl em type", "Val ue=", ENDI TEM
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"Nanme=i nstance/initial.inmpact", "Value=", END TEM

"Nanme=i nst ance/ severity", "Value=", END TEM

"Name=i nst ance/ si te. category", "Value=B", ENDI TEM

"Nane=i nst ance/ cause. code", "Val ue=", ENDI TEM

“Nanme=i nst ance/ acti on/ acti on", "Val ue=", END TEM

"Nanme=i nst ance/ updat e. acti on/ updat e. acti on", "Val ue=", ENDI TEM

“Nanme=i nst ance/resol uti on. code", "Val ue=", ENDI TEM

"Nanme=i nst ance/resol uti on/resol ution", "Value=", END TEM

"Nane=i nst ance/first.name", "Value=Ni chol as", ENDI TEM

"Nane=i nst ance/ | ast. nane", "Val ue=Brown", ENDI TEM

"Nane=i nst ance/ cont act . phone", "Val ue=(770) 954-4588", ENDI TEM

"Nanme=i nst ance/ ext ensi on", "Val ue=243", ENDI TEM

"Nane=i nst ance/ | ocati on", "Val ue=ACVE HQ', ENDI TEM

"Nane=i nst ance/ contact.enmail", "Val ue=", END TEM

“Nanme=i nst ance/ roont', "Val ue=", ENDI TEM

“Nanme=i nst ance/fl oor", "Value=", END TEM

"Nane=i nst ance/ payrol | . no", "Val ue=", ENDI TEM

"Nane=i nst ance/ cost. centre", "Val ue=", END TEM

"Name=i nst ance/ | ogi cal . nane", "Val ue=ACME Phone 0003", ENDI TEM

"Nane=i nst ance/type", "Val ue=tel econ’, ENDI TEM

“Nanme=i nst ance/ downt i me. start", "Value=", END TEM

"Nanme=i nst ance/ downt i me. end", "Val ue=", ENDI TEM

"Name=r ef er ences/ nodel [ @ d='| ogi cal . nan®e' ] /i nst ance/ cost.center",
"Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d='| ogi cal . nan®' ] /i nst ance/ manuf acturer",
“Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d='| ogi cal . nan®e' ] /i nst ance/ seri al . no. "
"Val ue=", ENDI TEM

"Name=r ef er ences/ nodel [ @ d='| ogi cal . nan®' ] /i nst ance/ nodel ",
"Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d="'| ogi cal . nan®' ] /i nst ance/ descri pti on",
“Val ue=", ENDI TEM

"Name=r ef er ences/ nodel [ @ d='| ogi cal . nan®e' ] /i nst ance/ user.id",
"Val ue=ACMEO0005", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d='1| ogi cal . nane' ] /i nstance/install.date",
“Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d="'| ogi cal . nan®' ] /i nst ance/ contract. no",
"Val ue=", ENDI TEM

"Nane=i nst ance/ KPI . st at us", "Val ue=", ENDI TEM

"Nanme=i nst ance/ KPI . val ue", "Val ue=", END TEM

EXTRARES,

"URL=cwc/ i mages/ backgr ounds/t ool bkground. gi f",
"Referer=http://servernane. serverdomai n. com snv/ | i st.do?t hread={ Thr ead1}"

, ENDI TEM
"URL=cwc/ i mages/ buttons/option.gif",

"Referer=http://servernane. serverdomai n. conf snv// | i st. do?t hread={ Thr ead1}"

, ENDI TEM
"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",

"Referer=http://servernane. serverdomai n. com snv/ | i st.do?t hread={ Thr ead1}"

, ENDI TEM
"URL=cwc/ i mages/ backgrounds/tab_right.gif",

"Referer=http://servernane. serverdomai n. conf sn// | i st. do?t hread={ Thr ead1}"

, ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ f or mHeader Tile.gif",

"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do",

LAST) ;

Trans_| D++;

Ir_save int(Trans_ID, "TranslD");

web_revert auto_header (" Cache-Control ");

ENDI TEM
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web_add_aut o_header (" Accept ",
"*/*");

web_cust om request ("service.do_ 37",

"URL=htt p://servernane. serverdomai n. com sn¥/ servi ce. do?nane=get Message

sé&t i mest anp=1201890752487",
" Met hod=PCST"
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ | i st. do?t hread={ Thr ead

13",

"Snapshot =t 46. i nf",

"Mode=HTM_",

"EncType=",

EXTRARES,

"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do",

"URL=cwc/ i mages/ backgrounds/tab tile.gif",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do",

"URL=cwc/ i mages/ backgrounds/tab_right.gif",
"Referer=http://servernane. serverdomai n. cont snv// i ndex. do",

"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do",

"URL=cwc/ i mages/ backgrounds/resi zer_v.gif",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do",

"URL=cwc/ i mages/ backgr ounds/ f or mHeader Tile.gif",
"Referer=http://servernane. serverdomai n. cont’ snv/ i ndex. do",

"URL=cwc/ i mages/ backgr ounds/t ool bkground. gi f",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do",

LAST) ;

ENDI TEM
ENDI TEM
ENDI TEM
ENDI TEM
ENDI TEM
ENDI TEM

ENDI TEM

web_reg find("Text=HP Service Manager - Sel ect Rel ated Records",

LAST) ;

web_add_aut o_header (" Accept ",
"image/ gi f, image/x-xbitmap, inmage/jpeg, image/pjpegq,
appl i cati on/ x- shockwave-f | ash, application/vnd. ns-excel,
appl i cati on/vnd. ns- power poi nt, application/nmsword, */*");

web_add_aut o_header (" Cache- Control ",
"no- cache");

web_submit data("detail.do_ 6",
"Action=http://servernane. serverdomai n. conl sni// det ai
" Met hod=POST",
"Tar get Frame=",
"RecCont ent Type=text/htm ",

.do",

"Referer=http://servernane. serverdomai n. com snv/ | i st. do?t hread={ Thr ead

13",
"Snapshot =t 47. i nf",
"Mode=HTM.",
| TEMDATA,
"Nanme=r ow', "Val ue=0", ENDI TEM
"Nanme=__x", "Value=", END TEM
"Nanme=essuser", "Val ue=fal se", END TEM
"Nanme=t hr ead", "Val ue={Threadl}", ENDI TEM
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“Nane=event", "Value=0", END TEM

"Nanme=t ransacti on", "Value={TranslD}", END TEM
"Name=t ype", "Value=list", ENDI TEM

"Nanme=f ocus", "Val ue=", END TEM

"Nanme=f ocusCont ent s", "Val ue=", ENDI TEM
"Nanme=f ocusl d", "Value=", ENDI TEM

"Nanme=f ocusReadOnl y", "Val ue=", ENDI TEM
"Nane=start", "Value=0", END TEM

"Nane=count", "Val ue=2", ENDI TEM

“Name=nore", "Value=0", END TEM
"Nane=t abl enanme", "Val ue=subcat egory", END TEM
“Nanme=wi ndow', "Val ue=", END TEM

"Nane=cl ose", "Val ue=", END TEM
"Nanme=_bl ankFi el ds", "Val ue=", ENDI TEM
"Name=_uncheckedBoxes", "Val ue=", ENDI TEM
"Nanme=f or nthanged", "Val ue=", ENDI TEM
"Nanme=f or mane", "Val ue=subcat.sel ect", END TEM

EXTRARES,
"URL=cwc/ i mages/ backgr ounds/ NavTopTil e. gi f",

"Referer=http://servernane. serverdonmai n. cont snv/ cwc/ cwe_navnenu. j sp",

ENDI TEM

"URL=cwc/ i mages/ backgr ounds/t ool bkground. gi f",
"Referer=http://servernamne. serverdomai n. com sm// | i st .
st art =0&count =2", ENDI TEM

"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. com’ sm// | i st .
st art =0&count =2", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. com sm// | i st .
st art =0&count =2", ENDI TEM

"URL=cwc/ i mages/ backgrounds/tab_right.gif",
"Referer=http://servernane. serverdomai n. com’ sm// | i st .
st art =0&count =2", ENDI TEM

do?t hr ead={ Thr ead1} &

do?t hr ead={ Thr ead1} &

do?t hr ead={ Thr ead1} &

do?t hr ead={ Thr ead1} &

"URL=cwc/ i mages/ backgr ounds/ f or mHeader Tile.gif",

"Referer=http://servernane. serverdomai n. cont snv// i ndex. do",

LAST) ;

Trans_| D++;
Ir_save int(Trans_ID, "TranslD");
web_revert auto_header (" Cache-Control ");

web_add_aut o_header (" Accept ",
"*/*");

web_cust om request ("service. do_38",

ENDI TEM

"URL=htt p: //servernane. server domai n. conl sn¥7/ servi ce. do?nane=get Message

s&t i mest anp=1201890752487",
" Met hod=PCOST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com sm// | i
1} &st art =0&count =2",
"Snapshot =t 48. i nf ",
"Mode=HTM.",
"EncType=",
EXTRARES,

st . do?t hread={ Thr ead
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"URL=cwc/ i mages/ backgr ounds/t ool bkground. gi f",
"Referer=http://servernane. serverdomai n. cont snv// i ndex. do",

"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. com snv/ i st.do?t hread={ Threadl} &

st art =0&count =2", ENDI TEM

"URL=cwc/ i mages/ backgrounds/tab_right.gif",
"Referer=http://servernane. serverdonmai n. con’ snv// | i st. do?t hread={ Threadl} &

st art =0&count =2", ENDI TEM

"URL=cwc/ i mages/ backgrounds/tab_tile.gif",
"Referer=http://servernane. serverdomai n. cont snv// i ndex. do",
"URL=cwc/ i mages/ backgr ounds/ f or mHeader Tile.gif",
"Referer=http://servernane. serverdomai n. cont snv// i ndex. do",
"URL=cwc/ i mages/ backgrounds/resi zer_v.gif",
"Referer=http://servernane. serverdomai n. com snv/ i ndex. do",
"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. cont’ snv// i ndex. do",
"URL=cwc/ i mages/ backgr ounds/ NavTopTil e. gi f",

"Referer=http://servernane. serverdomi n. com snv/ cwc/ cwe_navnenu. j sp",

ENDI TEM
LAST) ;

web_reg find("Text=HP Servi ce Manager -

LAST) ;

web_add_aut o_header (" Accept ",

"image/ gi f, inmage/x-xbitmp,
appl i cati on/ x- shockwave-f| ash,

appl i cati on/ vnd. ms- power poi

New | nci dent ",

i mage/ j peg, i mage/ pjpeg,
appl i cati on/ vnd. ns- excel

nt, application/msword, */*");

web_add_aut o_header (" Cache- Control "

"no- cache");

web_submit _dat a( " det ai

.do_7",

ENDI TEM

ENDI TEM
ENDI TEM
ENDI TEM

ENDI TEM

"Action=http://servernane. serverdomai n. conl sni7/ det ai |l . do",

" Met hod=PCOST",
"Tar get Frame=",

"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ | i st. do?t hread={ Thr ead

1} &st art =0&count =2",
"Snapshot =t 49. i nf ",

"Mode=HTM.",

| TEMDATA,

"Nanme=r ow', "Val ue=0", ENDI TEM

“"Nanme=__x", "Value=", END TEM

"Nane=essuser", "Val ue=fal se", ENDI TEM
"Nanme=t hr ead", "Val ue={Threadl}", ENDI TEM
"Name=event ", "Val ue=0", ENDI TEM

"Name=t ransacti on", "Val ue={TranslD}", END TEM
“Nanme=t ype", "Value=list", ENDI TEM

"“Nanme=f ocus", "Val ue=", END TEM

"Nanme=f ocusCont ent s", "Val ue=", ENDI TEM
"Name=f ocusl d", "Val ue=", END TEM

"Name=f ocusReadOnl y", "Val ue=", ENDI TEM
“Nane=start", "Value=0", END TEM

“Nanme=count", "Value=2", END TEM

"“Nanme=nore", "Value=0", END TEM
"Name=t abl ename", " Val ue=producttype", END TEM
"Name=wi ndow', "Val ue=", ENDI TEM

"“Nanme=cl ose", "Value=", END TEM
"Nanme=_bl ankFi el ds", "Val ue=", ENDI TEM
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"Name=_uncheckedBoxes", "Val ue=", ENDI TEM

"Nanme=f or nthanged", "Val ue=", ENDI TEM

"Name=f or mane", "Val ue=prodtype.sel ect”, END TEM

EXTRARES,

"URL=cwc/ i mages/ backgr ounds/ NavTopTil e. gi f",
"Referer=http://servernane. serverdonmai n. con’ snv/ cwc/ cwe_navnenu. j sp",
ENDI TEM

"URL=cwc/ i mages/ backgr ounds/t ool _bkground. gi f",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_backgr ound. gi f",
"Referer=http://servernane. serverdomai n. conf snv// det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_sel ected. gi f",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_unsel ected. gi f",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. conf snv// det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

LAST) ;

Trans_| D++;
Ir_save int(Trans_ID, "TranslD");

web_revert auto_header (" Cache-Control ");

web_add_aut o_header (" Accept ",
"*/*");

web_cust om request ("service. do_39",

"URL=htt p: //servernane. server domai n. con sn¥/ servi ce. do?nane=get Message
s&t i mest anp=1201890752487",
“ Met hod=POST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. cont snv/ detai |l . do?t hr ead={ Thre

adi}",

" Snapshot =t 50. i nf",

"Mode=HTM_" ,

"EncType=",

EXTRARES,

"URL=cwc/ i mages/ backgr ounds/t ool bkground. gi f",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgrounds/tab_right.gif",
"Referer=http://servernane. serverdomai n. conf snv// det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ f or mHeader Tile.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM
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"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. conf snv// det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_backgr ound. gi f",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_unsel ected. gi f",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ but t ons/ f wSpel | Di sabl ed. gi f",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgrounds/tab tile.gif",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgrounds/resi zer_v.gif",
"Referer=http://servernane. serverdonmai n. com snv/ i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ NavTopTil e. gi f",
"Referer=http://servernane. serverdonmai n. con snv/ cwc/ cwe_navnenu. j sp",
ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_sel ected. gi f",
"Referer=http://servernane. serverdomai n. conf snv// det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ buttons/fwSpel |l .gif",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

LAST) ;

web_add_aut o_header (" Cache- Control ",
"no- cache");

[r_think time(9);
web_cust om request ("service. do_40",

"URL=htt p://servernane. serverdomai n. com sn¥/ servi ce. do?nane=get Message
sé&t i mest anp=1201890752487",
" Met hod=PCST"
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ detail . do?t hread={ Thre
adi}",
"Snapshot =t 51. i nf",
"Mode=HTM.",
" EncType=",
LAST) ;
I r_end_transaction("Fill cat-subcat-prodtype-probtype", LR AUTO;
[ r_think time(15);
I r_think time(30);
Ir_start _transaction("Submt ticket");
web_revert auto_header (" Cache-Control ");
web_custom request ("service.do_41",
"URL=htt p: // servernane. server domai n. com sn¥/ servi ce. do?nane=get Message
sé&t i mest anp=1201890752487",

" Met hod=PCOST",
"Tar get Frame=",
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"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ detail . do?t hread={ Thre

adi}",
"Snapshot =t 52. i nf",
"Mode=HTM.",
"EncType=",
EXTRARES,

"URL=cwc/ i mages/ backgr ounds/t ool hover bkground. gi f",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do",
"URL=cwc/ i mages/ backgr ounds/t ool bkground. gi f",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do",

"URL=cwc/ i mages/ but t ons/fwSpel | . gi f",

ENDI TEM
ENDI TEM

ENDI TEM

"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do",
LAST) ;
web_reg find("Text=HP Service Manager - Potentially Related Incidents
by Asset",
LAST) ;

web_add_aut o_header (" Accept ",
"image/ gi f, image/x-xbitmap, imge/jpeg, image/pjpeq,
appl i cati on/ x- shockwave-fl ash, application/vnd. nms-excel,
appl i cati on/ vnd. ns- power poi nt, application/nmsword, */*");

web_add_aut o_header (" Cache- Control "
"no- cache");

web_submit data("detail.do_8",
"Action=http://servernane. serverdonai n. conl sni7/ det ai
" Met hod=PCOST",
" Tar get Frame=",
"RecCont ent Type=text/htm ",

.do",

"Referer=http://servernane. serverdonmai n. cont snv/ detai | . do?t hr ead={ Thre

adi}",
" Snapshot =t 53. i nf",
"Mode=HTM_" ,
| TEMDATA,
“Nanme=row', "Value=", ENDI TEM
“"Nanme=__x", "Value=", ENDI TEM
"Name=essuser", "Val ue=fal se", END TEM
“Name=t hread", "Val ue={Threadl1}", ENDI TEM
“Nanme=event", "Value=2", END TEM
"Nanme=t ransacti on", "Value={TranslD}", END TEM

"Nanme=t ype", "Val ue=detail", ENDI TEM
"Nane=f ocus", "Val ue=i nstance/action/action", END TEM
"Nane=f ocusCont ents", "Value=This is a test ticket", END TEM

"Nanme=f ocusl d", "Val ue=x59", ENDI TEM

"Nanme=f ocusReadOnl y", "Val ue=fal se", ENDI TEM
“Nane=start", "Value=", END TEM
"Nanme=count", "Val ue=", END TEM

"Nane=nore", "Value=", END TEM
"Nane=t abl enanme", "Val ue=", END TEM

“Name=wi ndow', "Val ue=", END TEM

"“Nanme=cl ose", "Value=", END TEM
"Nanme=_bl ankFi el ds", "Val ue=", ENDI TEM
"Nanme=_uncheckedBoxes", "Val ue=", ENDI TEM
"Nanme=f or nthanged", "Val ue=", ENDI TEM
"Nanme=f or mane", "Val ue=apm qui ck.g", ENDI TEM
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"Nanme=i nst ance/ nunber ", "Val ue=", ENDI TEM

"Nane=i nst ance/ pr obl em st atus", "Val ue=Cpen", ENDI TEM

"Name=i nst ance/ bri ef . descri ption", "Value=This is a test", END TEM
"Name=i nst ance/ cont act . nane", "Val ue=BROMN, NI CHOLAS", ENDI TEM

"Nane=i nst ance/ cat egory", "Val ue=tel econs", END TEM
"Nane=i nst ance/ assi gnnent", "Val ue=TELECOVS", ENDI TEM
"Nane=i nst ance/ subcat egory"”, "Val ue=fixed infrastructure", END TEM
"Name=i nst ance/ assi gnee. name", "Val ue=", ENDI TEM
"Name=i nst ance/ product .t ype", "Val ue=fixed infrastructure",
ENDI TEM

"Nane=i nst ance/ secondary. assi gnnent / secondary. assi gnnent ",
"Val ue=Onsite Support"”, ENDI TEM

"Name=i nst ance/ probl em t ype", "Val ue=none", ENDI TEM

"Name=i nstance/initial.inmpact", "Value=3", END TEM

"Nane=i nst ance/ severity", "Value=4", ENDI TEM

"Nanme=i nst ance/ si te. category", "Value=B", ENDI TEM

"Name=i nst ance/ cause. code", "Val ue=", ENDI TEM

"Nane=i nst ance/ acti on/ acti on", "Value=This is a test ticket",
ENDI TEM

"Nane=i nst ance/ updat e. acti on/ updat e. acti on", "Val ue=", ENDI TEM

"Name=i nst ance/ resol uti on. code", "Value=", END TEM

"Name=i nst ance/ resol uti on/resol uti on", "Value=", END TEM

"Nane=i nst ance/first.name", "Val ue=N chol as", END TEM

"Nane=i nst ance/| ast. name", "Val ue=Brown", ENDI TEM

"Nane=i nst ance/ cont act . phone", "Val ue=(770) 954-4588", ENDI TEM
"Nanme=i nst ance/ ext ensi on", "Val ue=243", ENDI TEM
"Nane=i nst ance/ |l ocati on", "Val ue=ACVE HQ', ENDI TEM

"Name=i nst ance/ contact. emai | ", "Val ue=", END TEM

"Name=i nst ance/ roont', "Val ue=", ENDI TEM

“Nanme=i nst ance/fl oor", "Value=", END TEM

"Nane=i nst ance/ payrol | . no", "Val ue=", ENDI TEM

“Nanme=i nst ance/ cost.centre", "Val ue=", END TEM

"Name=i nst ance/ | ogi cal . nane", "Val ue=ACME Phone 0003", ENDI TEM

"Name=i nst ance/type", "Val ue=tel ecom', END TEM

"“Nanme=i nst ance/ downt i me. start", "Value=", END TEM

"Nanme=i nst ance/ downt i me. end", "Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d="'| ogi cal . nan®' ] /i nst ance/ cost.center",
"Val ue=", ENDI TEM

"Name=r ef er ences/ nodel [ @ d='| ogi cal . nane' ] /i nst ance/ manuf acturer",
"Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d='| ogi cal . nan®e' ] /i nst ance/ seri al . no. "
"Val ue=", ENDI TEM

"Name=r ef er ences/ nodel [ @ d='| ogi cal . nan®' ] /i nst ance/ nodel ",

"Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d="'| ogi cal . nan®' ] /i nst ance/ descri pti on",
"Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d="| ogi cal . nan®e' ] /i nst ance/ user.i d",

"Val ue=ACMEO0005", ENDI TEM

"Name=r ef er ences/ nodel [ @ d="'1| ogi cal . nane' ] /i nstance/install.date",
"Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d="'| ogi cal . nan®' ] /i nst ance/ contract. no",
"Val ue=", ENDI TEM

"Name=i nst ance/ KPI . st at us", "Val ue=", ENDI TEM

"Name=i nst ance/ KPI . val ue", "Val ue=", ENDI TEM

EXTRARES,

"URL=cwc/ i mages/ backgr ounds/t ool bkground. gi f",
"Referer=http://servernane. serverdomai n. conf sn// | i st. do?t hread={ Thr ead1}"
, ENDI TEM

"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. conf sn// | i st. do?t hread={ Thr ead1}"
, ENDI TEM
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"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. conf sn// | i st. do?t hread={ Thr ead1}"
, ENDI TEM

"URL=i mages/ obj 16/t open_ne. gi f",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgrounds/tab_right.gif",
"Referer=http://servernane. serverdomai n. conf snv// | i st. do?t hread={ Thr ead1}"
, ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ f or mHeader Tile.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

LAST) ;

Trans_| D++;
Ir_save int(Trans_ID, "TranslD");

web_revert auto_header (" Cache-Control ");

web_add_aut o_header (" Accept ",
"*/*");

web_custom request ("service. do_42",

"URL=htt p: //servernane. server domai n. conl sn¥7/ servi ce. do?nane=get Message
s&t i mest anp=1201890752487",
“ Met hod=POST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. conf snv/ | i st. do?t hread={ Thr ead

13",

"Snapshot =t 54. i nf",

"Mode=HTM_" ,

"EncType=",

EXTRARES,

"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

"URL=i mages/ nsg_i nfo.gi f",
"Referer=http://servernane. serverdomai n. com snv/ | i st.do?t hread={ Thr ead1}"
, ENDI TEM

"URL=cwc/ i mages/ backgr ounds/t ool bkground. gi f",
"Referer=http://servernane. serverdomai n. conf snv// | i st. do?t hread={ Thr ead1}"
, ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. conf snv// | i st. do?t hread={ Thr ead1}"
, ENDI TEM

"URL=cwc/ i mages/ backgrounds/tab_right.gif",
"Referer=http://servernane. serverdomai n. com snv/ | i st.do?t hread={ Thr ead1}"
, ENDI TEM

LAST) ;

Ir_end transaction("Submt ticket", LR AUTO ;
[ r_think tinme(30);

web_add_aut o_header (" Cache- Control "
"no- cache");

[ r_think time(14);

web_cust om request ("service. do_43",
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"URL=htt p://servernane. serverdomai n. com sn¥/ servi ce. do?nane=get Message
sé&t i mest anp=1201890850938",
" Met hod=PCST"
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ | i st. do?t hread={ Thr ead

1},

"Snapshot =t 55. i nf",

" Mode=HTM.",

" EncType=",

EXTRARES,

"URL=cwc/ i mages/ backgr ounds/t ool hover bkground. gi f",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/t ool bkground. gi f",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

LAST) ;

Ir_start _transaction("Sel ect Open New | nci dent");

web_reg find("Text=HP Servi ce Manager - New | ncident",
LAST) ;

web_add_aut o_header (" Accept ",
"image/ gi f, image/x-xbitmap, inmage/jpeg, inmage/pjpegq,
appl i cati on/ x- shockwave-fl ash, application/vnd. nms-excel,
appl i cati on/ vnd. ms- power poi nt, application/msword, */*");

web_revert auto_header (" Cache-Control ");

web_submit data("detail.do_ 9",
"Action=http://servernane. serverdomai n. conl sni7/ det ai |l . do",
“ Met hod=POST",
"Tar get Frame=",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ | i st. do?t hread={ Thr ead

1},
" Snapshot =t 56. i nf ",
" Mode=HTM.",
| TEMDATA,
"Name=r ow', "Val ue=", ENDI TEM
“Name=__x", "Value=", END TEM
“Name=essuser", "Val ue=false", END TEM
"Nanme=t hr ead", "Val ue={Threadl}", ENDI TEM
"Name=event ", "Value=4", ENDI TEM
"Name=t ransacti on", "Val ue={TranslD}", END TEM
“Name=t ype", "Value=list", END TEM
" Name=f ocus", "Val ue=", ENDI TEM
" Name=f ocusContents", "Val ue=", END TEM
"Name=f ocusl d", "Val ue=", END TEM
"Name=f ocusReadOnl y", "Val ue=", ENDI TEM
“Name=start", "Value=0", ENDI TEM
“Name=count", "Val ue=32", ENDI TEM
“Name=nore", "Value=1", END TEM
"Name=t abl ename", " Val ue=probsunmary", END TEM
"Name=wi ndow', "Val ue=", ENDI TEM
“Name=cl ose", "Value=", END TEM
" Name=_bl ankFi el ds", "Val ue=", ENDI TEM
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"Name=_uncheckedBoxes", "Val ue=", ENDI TEM

"Nanme=f or nthanged", "Val ue=", ENDI TEM

"Name=f or mane", "Val ue=us. match.inci dent.gbe.g", END TEM

EXTRARES,

"URL=cwc/ i mages/ backgr ounds/t ool bkground. gi f",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_backgr ound. gi f",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_sel ected. gi f",
"Referer=http://servernane. serverdomai n. conf snv// det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_unsel ected. gi f",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. conf snv// det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

LAST) ;

Trans_| D++;
Ir_save int(Trans_ID, "TranslD");

web_add_aut o_header (" Accept ",
"*/*");

web_add_aut o_header (" Cache- Control "
"no- cache");

web_cust om request ("service. do_44",

"URL=htt p://servernane. serverdomai n. com sn¥/ servi ce. do?nane=get Message
s&t i mest anp=1201890850938",
" Met hod=PCST"
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. com snv/ detail . do?t hread={ Thre
ad1i}",

"Snapshot =t 57.i nf",

" Mode=HTM.",

"EncType=",

EXTRARES,

"URL=cwc/ i mages/ backgrounds/tab_right.gif",
"Referer=http://servernane. serverdomai n. conf snv// det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ f or mHeader Tile.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

"URL=i mages/ nsg_i nfo.gi f",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM
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"URL=cwc/ i mages/ backgr ounds/t ool bkground. gi f",
"Referer=http://servernane. serverdomai n. conf snv// det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_backgr ound. gi f",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_sel ected. gi f",
"Referer=http://servernane. serverdomai n. com snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ nb_unsel ected. gi f",
"Referer=http://servernane. serverdomai n. conf snv/ det ai | . do?t hr ead={ Thr ead1
}", ENDI TEM

"URL=cwc/ i mages/ but t ons/fwSpel | . gi f",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/t ool hover bkground. gi f",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

LAST) ;

I r_end_transaction("Sel ect Open New Incident", LR AUTO ;
I r_think time(30);
web_cust om request ("servi ce. do_45",

"URL=htt p://servernane. serverdomai n. com sn¥/ servi ce. do?nane=get Message
s&t i mest anp=1201890878313",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdonmai n. cont snv/ detai | . do?t hr ead={ Thre

ad1i}",

" Snapshot =t 58. i nf",

" Mode=HTM.",

"EncType=",

EXTRARES,

"URL=cwc/ i mages/ backgr ounds/t ool _bkground. gi f",
"Referer=http://servernane. serverdomai n. com snv/i ndex. do", ENDI TEM

LAST) ;

web _reg find("Text=HP Service Manager - To Do Queue: My To Do List",
LAST) ;

web_add_aut o_header (" Accept ",
"image/ gi f, image/x-xbitmap, inmage/jpeg, inmage/pjpegq,
appl i cati on/ x- shockwave-f | ash, application/vnd. ns-excel,
appl i cati on/ vnd. ms- power poi nt, application/msword, */*");

web_revert auto_header (" Cache-Control ");

web_add_aut o_header (" Cache- Control "
"no- cache");

web_submit data("detail.do_ 10",
"Action=http://servernane. serverdomai n. conl sni7/ detai |l . do",
" Met hod=PCOST",
" Tar get Frame=",
"RecCont ent Type=text/htm ",
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"Referer=http://servernane. serverdonmai n. cont snv/ detai | . do?t hr ead={ Thre

ad1}",

"Val ue

" Snapshot =t 59. i nf",

"Mode=HTM_",

| TEMDATA,

“Nanme=row', "Value=", ENDI TEM

"Nanme=__x", "Value=", ENDI TEM

"Name=essuser", "Val ue=fal se", END TEM

"Nanme=t hread", "Val ue={Threadl}", ENDI TEM
“"Nane=event", "Value=3", END TEM

"Nanme=t ransaction", "Value={TranslD}", END TEM
“"Name=t ype", "Val ue=detail", ENDI TEM

"Nane=f ocus", "Val ue=i nstance/action/action", END TEM

"Name=f ocusCont ent s", "Val ue=", ENDI TEM
"Name=f ocusl d", "Val ue=x59", ENDI TEM

"Nanme=f ocusReadOnl y", "Val ue=fal se", ENDI TEM
"Nane=start", "Value=", END TEM
"Nane=count", "Value=", END TEM

"Name=nore", "Val ue=", ENDI TEM
"Name=t abl enane", "Val ue=", ENDI TEM

"Name=wi ndow', "Val ue=", ENDI TEM

"Nane=cl ose", "Val ue=", END TEM
"Nanme=_bl ankFi el ds", "Val ue=", ENDI TEM
"Name=_uncheckedBoxes", "Val ue=", ENDI TEM
"Nanme=f or nthanged", "Val ue=", ENDI TEM
"Nanme=f or mane", "Val ue=apm qui ck.g", ENDI TEM
"Nane=i nst ance/ number", "Val ue=", ENDI TEM

"Name=i nst ance/ pr obl em st atus", "Val ue=0pen", END TEM
"Nane=i nst ance/ bri ef . descri pti on", "Value=", ENDI TEM

"Name=i nst ance/ cont act . nane", "Val ue=", ENDI TEM

"Nanme=i nst ance/ cat egory", "Val ue=", END TEM
"Name=i nst ance/ assi gnment", "Val ue=", ENDI TEM
"Name=i nst ance/ subcat egory", "Val ue=", END TEM

"Nanme=i nst ance/ assi gnee. nane", "Val ue=", END TEM
"Nane=i nst ance/ pr oduct . type", "Val ue=", ENDI TEM

"Nane=i nst ance/ secondary. assi gnnent / secondary. assi gnnent ",

=", ENDI TEM

"Name=i nst ance/ probl em type", "Value=", ENDI TEM

"Nanme=i nstance/initial.inmpact", "Value=", END TEM

"Nanme=i nst ance/ severity", "Value=", END TEM

"Nanme=i nst ance/ si te. category", "Value=", END TEM

"Nane=i nst ance/ cause. code", "Val ue=", ENDI TEM

"Nane=i nst ance/ acti on/ acti on", "Val ue=", END TEM

"Nane=i nst ance/ updat e. acti on/ updat e. acti on", "Val ue=", ENDI TEM
"Name=i nst ance/ resol uti on. code", "Value=", END TEM

"Name=i nst ance/ resol uti on/resol uti on", "Value=", END TEM

"Nane=i nst ance/first.nanme", "Value=", END TEM
"Nane=i nst ance/| ast. name", "Val ue=", ENDI TEM

"Nanme=i nst ance/ cont act . phone", "Val ue=", ENDI TEM

"Name=i nst ance/ ext ensi on", "Val ue=", ENDI TEM
"Name=i nst ance/l ocati on", "Val ue=", ENDI TEM

"Nane=i nst ance/ contact.emni | ", "Value=", END TEM

"Nane=i nst ance/ roont', "Val ue=", ENDI TEM
"Name=i nst ance/ fl oor", "Val ue=", END TEM
"Nane=i nst ance/ payrol | . no", "Val ue=", ENDI TEM
"Name=i nst ance/ cost.centre", "Value=", END TEM

"Name=i nst ance/ | ogi cal . nane", "Val ue=", ENDI TEM

"Name=i nst ance/type", "Value=", ENDI TEM

"Name=i nst ance/ downti me. start", "Val ue=", END TEM

"Name=i nst ance/ downt i mre. end", "Val ue=", ENDI TEM
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"Nane=r ef er ences/ nodel [ @ d="'| ogi cal . nan®' ] /i nst ance/ cost.center",
“Val ue=", ENDI TEM

"Name=r ef er ences/ nodel [ @ d='| ogi cal . nane' ] /i nst ance/ manuf acturer",
"Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d='| ogi cal . nan®e' ] /i nst ance/ seri al . no. "
"Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d="'| ogi cal . nan®' ] /i nst ance/ nodel ",
"Val ue=", ENDI TEM

"Name=r ef er ences/ nodel [ @ d='| ogi cal . nan®' ] /i nst ance/ descri pti on",
"Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d='| ogi cal . nan®e' ] /i nst ance/ user.i d",
"Val ue=", ENDI TEM

"Name=r ef er ences/ nodel [ @ d='1| ogi cal . nane' ] /i nstance/install.date",
"Val ue=", ENDI TEM

"Nane=r ef er ences/ nodel [ @ d="'| ogi cal . nan®' ] /i nst ance/ contract. no",
"Val ue=", ENDI TEM

"Nanme=i nst ance/ KPI . st atus", "Val ue=", ENDI TEM

"Name=i nst ance/ KPI . val ue", "Val ue=", ENDI TEM

EXTRARES,

"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. con’ sn// | i st. do?t hread=0",
ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. com sn// | i st.do?t hread=0",
ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ f or mHeader Tile.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

LAST) ;

Trans_| D++;
Ir_save int(Trans_ID, "TranslD");

web_revert auto_header (" Cache-Control ");

web_add_aut o_header (" Accept ",
"*/*");

web_cust om request ("service. do_46",

"URL=htt p://servernane. serverdomai n. conl sn¥7/ servi ce. do?nane=get Message

s&t i mest anp=1201890878313",

" Met hod=PCOST",

" Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. conf sn// | i st. do?t hread=0",

" Snapshot =t 60. i nf",

"Mode=HTM_" ,

"EncType=",

EXTRARES,

"URL=cwc/ i mages/ buttons/option.gif",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do", ENDI TEM

"URL=cwc/ i mages/ backgr ounds/ sel ected. gi f",
"Referer=http://servernane. serverdomai n. com sn// | i st.do?t hread=0",
ENDI TEM

"URL=i mages/ obj 16/ navi gat or/ nav_nenu_cl . gi f",
"Referer=http://servernane. serverdonmai n. con’ sn7/ cwc/ cwe_navnenu. j sp",
ENDI TEM

"URL=cwc/treel/imges/ Tplus.gif",
"Referer=http://servernane. serverdonmai n. con’ sn7/ cwc/ cwe_navnenu. j sp",
ENDI TEM
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"URL=cwc/treel/inmages/Lplus.gif",
"Referer=http://servernane. serverdonmai n. cont’ sn7/ cwc/ cwe_navnenu. j sp",
ENDI TEM

LAST) ;

return O;
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Vuser_end.c

vuser _end()

{

web_add_header (" Cache- Control ",
"no- cache");

I r_think time(10);
web_custom request ("service.do_47",

"URL=htt p://servernane. serverdonain.conian/service.do?nanezgetwbssage

s&t i mest anp=1201890878313"

" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=text/htm ",

"Referer=http://servernane. serverdomai n. conf sn// | i st. do?t hread=0",

"Snapshot =t 61.i nf",

"Mode=HTM_",

"EncType=",

LAST) ;

Ir_think time(11);
I r_start_transaction("Logout");

web_add_aut o_header (" Accept ",
"image/ gi f, image/x-xbitmap, inmage/jpeg, inmage/pjpegq,
appl i cati on/ x- shockwave-f | ash, application/vnd. ns-excel,
appl i cati on/ vnd. ms- power poi nt, application/msword, */*");

web_url ("I ogout cl eanup. j sp",
"URL=htt p://servernane. server domai n. conl sn7/ cwc/ | ogout cl eanup. j sp"”,
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do",
" Snapshot =t 62. i nf",
"Mode=HTM_",
EXTRARES,
"Ur | =i mages/ backgrounds/f or mHeader Tile.gif",
"Referer=http://servernane. serverdomai n. conf snv/ i ndex. do", ENDI TEM
LAST) ;

web_reg find("Text=HP Servi ce Manager",
LAST) ;

web_url ("goodbye. j sp",
"URL=htt p://servernane. serverdomai n. com sn¥/ goodbye. j sp",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do",
"Snapshot =t 63. i nf",
"Mode=HTM_" ,
LAST) ;

web_reg find("Text=Navi gation Franme",
LAST) ;
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web_add_aut o_header (" Accept ",
"*/*");

web_url ("cwe_navnenu. j sp_3",
"URL=htt p://servernane. serverdomai n. com sn¥/ cwc/ cwc_navnenu. j sp”,
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",
"Referer=http://servernane. serverdomai n. cont snv/ i ndex. do",
"Snapshot =t 64. i nf",
"Mode=HTM_",
LAST) ;

web_reg find("Text=HP Servi ce Manager",
LAST) ;

web_add_aut o_header (" Accept ",
"image/ gi f, image/x-xbitmap, imge/jpeg, image/pjpegq,
appl i cati on/ x- shockwave-f | ash, application/vnd. ns-excel,
appl i cati on/ vnd. ns- power poi nt, application/nmsword, */*");

web_url (" goodbye. jsp_ 2",
"URL=htt p: // servernane. server domai n. com sn¥/ goodbye. j sp",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=text/htm ",
"Ref erer=",
" Snapshot =t 65. i nf",
" Mode=HTM.",
LAST) ;

I r_end transaction("Logout", LR AUTO);
I r_think time(30);

return O;
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Appendix B — Sample Windows Client Script

Vuser_init.c
/2

Script Title :
Script Description :

vuser _init()

{

/* web_set user("fal con",
| r_decrypt("46a7977de"),
"{SM Host}: {SM Port}"); */

['r_think_tinme(90);

[/ Start Tinmed Transaction
Ir_start _transaction("Conn_and_Logi n");

web_add_header (" SOAPAct i on",
"\ "get Preferences\"");

web_add_header (" Pragma",
"request nums\ "0\ " ") ;

web_add_aut o_header (" Accept ",
"text/htm , image/qgif, imagel/jpeg, *; q=.2, */*; g=.2");

web_add_aut o_header (" Cache- Control ",
"no- cache");

web_add_aut o_header (" User - Agent ",
"Java/1l.5.0_11");

/| added by HP En"p| QY€€ ========================================
web_add_filter("Action=Exclude", "QueryPrefix=lbHost", LAST);

/1 [ WCSPARAM SM Host 30 servernane. serverdomai n. con] Par anet er
{SM Host} created by HP Enpl oyee
web_reg save param(" SM Host ",
"LB=Location: http://",
"RB=:",
" Sear ch=Header s",
"I gnor eRedi recti ons=No",
LAST) ;
/1 [ WCSPARAM SM Port 5 13080] Paraneter {SM Port} created by HP
Enpl oyee
web_reg_save_paran("SM Port",
"LB=:",
"RB=/ SM',
" Sear ch=Header s",
"I gnor eRedi recti ons=No",
LAST) ;
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/1l [ WCSPARAM LB Host 30 servernane. serverdomai n. con] Paranet er

{LB Host} created by HP Enpl oyee
web_reg _save_ param("LB Host",
"LB=I bHost =",
"RB=&",
" Sear ch=Header s",
"I gnor eRedi recti ons=No",
LAST) ;

/1l [WCSPARAM LB Port 5 13080] Paraneter {LB Port} created by HP

Enpl oyee
web_reg save param("LB Port",
"LB=I bPort =",
"RB=\r\n",
" Sear ch=Header s",
"I gnor eRedi recti ons=No",
LAST) ;

web_custom request ("ui",

"URL=htt p: // servernane. serverdomai n. com 13080/ SM ui ",

" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",
"Referer=",

"Snapshot=t1.inf",

"Mode=HTM.",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-

ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-

ENV: Header / ><SOAP-

ENV: Body><get Pr ef er ences><C i ent Sysl nf o><r el ease>7</r el ease><ver si on>0</ v
er si on><| evel >0</| evel ><bui | d>0</ bui | d><host nane>wor kst at i onnane</ host nam
e><net wor kAddr ess>10. 10. 10. 10</ net wor kAddr ess><har dwar e>x86</ har dwar e><0S

Nanme>W ndows

XP</ OSNanme><0SVer si on>5. 1</ OSVer si on><t ype>scgui wsw </t ype><WebTi er Ur | >Un

known</ WebTi er Ur | ></ i ent Sysl| nf 0></ get Pr ef er ences></ SOAP-

ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" SOAPAct i on",
"\ "get Preferences\"");

web_add_header (" Pragma",
"request nums\ "0\ " ") ;

web_custom request ("ui "

"URL=http://{SM Host}:{SM Port}/ SM ui ?l bHost ={ LB _Host } & bPort ={ LB _Port

" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Ref erer=",

"Snapshot=t1.inf",

"Mode=HTM_",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-

ENV=\"htt p:// schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-

ENV: Header / ><SOAP-

ENV: Body><get Pr ef er ences><C i ent Sysl nf o><r el ease>7</r el ease><ver si on>0</ v
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er si on><| evel >0</| evel ><bui | d>0</ bui | d><host nane>wor kst at i onnane</ host nam
e><net wor kAddr ess>10. 10. 10. 10</ net wor kAddr ess><har dwar e>x86</ har dwar e><CS
Nanme>W ndows
XP</ OSNanme><0OSVer si on>5. 1</ OSVer si on><t ype>scgui wswt </t ype><WebTi er Ur | >Un
known</ WebTi er Ur | ></ d i ent Sysl| nf 0></ get Pr ef er ences></ SOAP-
ENV: Body></ SOAP- ENV: Envel ope>",

LAST) ;

web_add_cooki e( " Pat h=/ SM DOVAI N=ser ver nanme") ;
web_set user("falcon","",

[/lr_decrypt ("46af a5bh6e"),

"{SM Host}:{SM Port}");

web_add_aut o_header (" Aut hori zati on",
"Basi ¢ ZnFsY29uQg==");

web_add_header (" SOAPAct i on",
"\"start\"");

web_add_header (" Pragma",
"request nums\ "1\ " ") ;

web_cust om request (" ui 2",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 2. i nf",
"Mode=HTM_",
"EncType=t ext/xm ; charset=utf-8",
" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><st art / ></ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" SOAPAct i on",
“\"getForm"");

web_add_header (" Pragma",
"request nums\ "2\ " ") ;

web_custom request ("ui 3",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 3. i nf",
"Mode=HTM_" ,
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><get For n»<t hr ead
type=\"det ail\">0</t hread></ get For m></ SOAP- ENV: Body></ SQAP-
ENV: Envel ope>",
LAST) ;
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web_add_header (" SOAPAct i on",
"\"getData\"");

web_add_header (" Pragma",
"request nums\ "3\ " ") ;

web_cust om request (" ui _4",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCST"
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
" Snapshot =t 4. i nf ",
"Mode=HTM_",
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p:// schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SCQAP-
ENV: Body><get Docunent ><t hr ead>0</t hr ead><t ype>det ai | </ t ype></ get Docunent >
</ SOAP- ENV: Body></ SQAP- ENV: Envel ope>",
LAST) ;

web_add_header (" SOAPAct i on",
"\"execute\"");

web_add_header (" Pragma",
"request nums\ "4\ " ") ;

web_custom request ("ui 5",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 5. i nf",
"Mode=HTM_" ,
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SQAP-
ENV: Body><execut e><t hr ead>0</t hr ead><t ype>det ai | </ t ype><event >0</ event ><a
ut hModel ><var ><user . i d>f al con</ user . i d><ol d. passwor d
Passwor d=\"1\"/><L. | anguage>en</ L. | anguage></ var ></ aut hMbdel ></ execut e></
SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" SOAPAct i on",
"\ "get Messages\"");

web_add_header (" Pragma",
"request nums\ "5\ " ") ;

web_custom request ("ui 6",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
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" Snapshot =t 6. i nf",
"Mode=HTM.",

"EncType=text/xm ; charset=utf-8",
" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><get Messages/ ></ SOAP- ENV: Body></ SOAP-

ENV: Envel ope>",
LAST) ;

web_add_header (" SOAPAct i on",
“\"getForm"");

web_add_header (" Pragma",
"request nums\ "6\ " ") ;

web_custom request ("ui 7",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCST"

" Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",
"Referer=",

"Snapshot =t 7. i nf",
"Mode=HTM_" ,

"EncType=text/xm ; charset=utf-8",

" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p:// schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SQAP- ENV: Body><get For n><t hr ead
type=\"det ai |l \">0</t hr ead></ get For m></ SOAP- ENV: Body></ SCAP-

ENV: Envel ope>",
LAST) ;

web_add_header (" SOAPAct i on",
“\"getData\"");

web_add_header (" Pragma",
"request nums\ "7\ " ") ;

web_cust om request (" ui _8",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",
"Referer=",

"Snapshot =t 8. i nf",
"Mode=HTM_",

"EncType=text/xm ; charset=utf-8",
" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-

ENV: Header / ><SOAP-

ENV: Body><get Docunent ><t hr ead>0</t hr ead><t ype>det ai | </ t ype></ get Docunent >

</ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",

LAST) ;

web_add_header (" Pragma",
"request nums\"8\"");

web_add_aut o_header (" SOAPAct i on",
"\"recordset\"");
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/1 [ WCSPARAM SM fil ehandle 5 {SM fil ehandl e}] Paraneter
{SM fil ehandl e} created by Correl ati on Studio
web_reg _save_ param("SM fil ehandl e",
"LB= fil ehandl e=\"",
"RB=\"",
"Ord=1",
"Rel Franel d=1",
" Sear ch=Body",
"I gnor eRedi recti ons=Yes",
LAST) ;
web_custom request ("ui 9",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCST"
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
" Snapshot =t 9. i nf ",
"Mode=HTM." ,
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SQAP- ENV: Body><r ecor dset name=\"i nfo\" operati on=\"open\"
query=\"f or mat =&quot ; i nf 0. conpany&quot ; \ "/ ></ SOAP- ENV: Body></ SCAP-
ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nums\ "9\ " ") ;

web_custom request ("ui 10",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCST",

" Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Referer=",

" Snapshot =t 10. i nf ",

"Mode=HTM_" ,

"EncType=text/xm ; charset=utf-8",

" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xml soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><r ecor dset count=\"32\"
filehandl e=\"{SM fil ehandl e}\" operation=\"list\" start=\"0\"/></ SOAP-
ENV: Body></ SOAP- ENV: Envel ope>",

LAST) ;

web_add_header (" Pragma",
"request nums\ " 10\ " ") ;

web_custom request ("ui 11",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCST"
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 11. i nf",
"Mode=HTM.",
"EncType=text/xm ; charset=utf-8",
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" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-

ENV: Header / ><SQAP- ENV: Body><r ecor dset fil ehandl e=\"{SM fil ehandl e}\"

operation=\"cl ose\ "/ ></ SOAP- ENV: Body></ SCAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nums\ " 11\ " ") ;

web_custom request ("ui 12",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCOST",

" Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Referer=",

"Snapshot =t 12. i nf",

"Mode=HTM_" ,

"EncType=text/xm ; charset=utf-8",

" Body=<SOAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><r ecor dset nane=\"operator\"
operation=\"open\" query=\"name=&quot ; f al con&quot ; \ "/ ></ SOAP-
ENV: Body></ SOQAP- ENV: Envel ope>",

LAST) ;

web_add_header (" Pragma",
“request nums\ " 12\ " ") ;

web_custom request ("ui 13",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 13. i nf",
"Mode=HTM_" ,
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><r ecor dset count =\"32\"
fil ehandl e=\"operator1\" operation=\"list\" start=\"0\"/></ SCAP-
ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nums\ " 13\ " ") ;

web_custom request ("ui 14",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 14. i nf",
"Mode=HTM.",
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
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ENV: Header / ><SOAP- ENV: Body><r ecor dset fil ehandl e=\"operator1\"
operation=\"cl ose\ "/ ></ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_aut o_header (" SOAPAct i on",
"\"service\"");

web_add_header (" Pragma",
"request nums\ " 14\ " ") ;

web_custom request ("ui 15",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCST"

" Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Referer=",

" Snapshot =t 15. i nf ",

"Mode=HTM." ,

"EncType=text/xm ; charset=utf-8",

" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SCQAP-
ENV: Body><set Pr ef er ences><nane>set Pr ef er ences</ nane><pr ef er ences><prefere
nce nane=\"vi ewacti venotes\" val ue=\"fal se\"/><preference
nanme=\"vi ewpr onpt f or save\" val ue=\"true\"/><preference
nanme=\"clientprinting\" value=\"true\"/><preference
nanme=\"cl i ent si deunl oad\" val ue=\"true\"/><preference
nanme=\"vi ew ecordlist\" value=\"true\"/><preference
nane=\"heartbeatinterval \" val ue=\"15\"/><pref erence
nane=\"conpress_soap\" val ue=\"\"/><pref erence nane=\"ssl\"
val ue=\"\"/><pr ef erence nane=\"vi ewcl assi cnenu\"
val ue=\"f al se\ "/ ><pr ef erence nane=\"useservertabs\"
val ue=\"fal se\ "/ ><pref erence nane=\"recordl i stcount\"
val ue=\"32\"/><pref erence nane=\"clientforncache\"
val ue=\"true\"/ ><preference name=\"chartrefresh\"
val ue=\"60\"/><pref erence name=\"essuser\"
val ue=\"\"/></pref erences></ set Pr ef er ences></ SOAP- ENV: Body></ SCAP-
ENV: Envel ope>",

LAST) ;

web_add_header (" Pragma",
"request nums\ " 15\"");

web_add_aut o_header (" SOAPAct i on",
"\"recordset\"");

web_cust om request ("ui 16",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Ref erer=",
"Snapshot =t 16. i nf",
"Mode=HTM_",
"EncType=text/xm ; charset=utf-8",
" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p:// schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><r ecor dset nane=\"operator\"
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operation=\"open\" query=\"nanme=&quot ; f al con&quot ; \ "/ ></ SOAP-
ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nums\ " 16\ " ") ;

web_custom request ("ui 17",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Ref erer=",
"Snapshot =t 17.inf",
"Mode=HTM.",
"EncType=text/xm ; charset=utf-8",
" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><r ecor dset count =\"32\"
fil ehandl e=\"operator2\" operation=\"list\" start=\"0\"/></ SCAP-
ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nums\ " 17\ " ") ;

web_cust om request ("ui 18",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 18. i nf ",
"Mode=HTM_",
"EncType=text/xm ; charset=utf-8",
" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p:// schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><r ecor dset fil ehandl e=\"operator2\"
operation=\"cl ose\ "/ ></ SOAP- ENV: Body></ SOQAP- ENV: Envel ope>",
LAST) ;

web_add_aut o_header (" SOAPAct i on",
“\"getForm"");

web_add_header (" Pragma",
"request nums\ " 18\ " ") ;

web_custom request ("ui 19",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 19. i nf",
"Mode=HTM.",
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
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ENV: Header / ><SQOAP- ENV: Body><get For n»<t hr ead
type=\"1list\">0</thread></get For n></ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_aut o_header (" SOAPAct i on",
“\"getList\"");

web_add_header (" Pragma",
"request nums\ " 19\ " ") ;

web_custom request ("ui 20",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCST"
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
" Snapshot =t 20. i nf",
"Mode=HTM." ,
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SCQAP-
ENV: Body><get Li st ><t hr ead>0</t hr ead><f or manme>sc. manage. ToDo. g</ f or manme>
<type>|ist</type><start>0</start ><count >32</ count ></ get Li st ></ SOAP-
ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nums\ " 20\ " ") ;

web_add_aut o_header (" SOAPAct i on",
“\"recordset\"");

web_custom request ("ui 21",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 21.i nf",
"Mode=HTM_" ,
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SQOAP- ENV: Body><r ecor dset nane=\"systext\" operation=\"open\"
guer y=\"secti on=&quot ; confi g&quot ; and
ent r y=&quot ; anavi gat or &quot ; \ "/ ></ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
“request nums\ " 21\ " ") ;

web_custom request ("ui 22",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
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"Snapshot =t 22. i nf",

" Mode=HTM.",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-

ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-

ENV: Header / ><SOAP- ENV: Body><r ecor dset count =\"32\"

fil ehandl e=\"systext3\" operation=\"list\" start=\"0\"/></ SOAP-

ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nums\ " 22\ " ") ;

web_cust om request (" ui 23",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

" Ref erer =",

"Snapshot =t 23. i nf",

"Mode=HTM_",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-

ENV=\"htt p:// schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><r ecor dset fil ehandl e=\"systext3\"
operati on=\"cl ose\ "/ ></ SOAP- ENV: Body></ SOQAP- ENV: Envel ope>",

LAST) ;

web_add_header (" Pragma",
"request nums\ " 23\ " ") ;

web_cust om request (" ui 24",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",
"Referer=",

"Snapshot =t 24. i nf",

"Mode=HTM.",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-

ENV=\"htt p:// schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><r ecor dset nane=\"operator\"
operation=\"open\" query=\"nanme=&quot ; f al con&quot ; \ "/ ></ SOAP-

ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nums\ "24\" ") ;

web_cust om request (" ui 25",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 25. i nf",
"Mode=HTM_",
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"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><r ecor dset count=\"32\"
fil ehandl e=\"operator4\" operation=\"list\" start=\"0\"/></ SCAP-
ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nums\ " 25\" ") ;

web_custom request ("ui 26",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCST"
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
" Snapshot =t 26. i nf ",
"Mode=HTM_",
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xml soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SQAP- ENV: Body><r ecor dset fil ehandl e=\"operat or4\"
operati on=\"cl ose\ "/ ></ SOAP- ENV: Body></ SOQAP- ENV: Envel ope>",
LAST) ;

web_add_aut o_header (" SOAPAct i on",
"\ "get Messages\"");

web_add_header (" Pragma",
"request nums\ " 26\ " ") ;

[r_think_time(15);

web_custom request ("ui 27",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCST"

" Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Referer=",

" Snapshot =t 27.i nf",

"Mode=HTM_" ,

"EncType=text/xm ; charset=utf-8",

" Body=<SOAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SQAP- ENV: Body><get Messages/ ></ SOAP- ENV: Body></ SOAP-
ENV: Envel ope>",

LAST) ;

/1 End Tinmed Transaction
I r_end_transaction("Conn_and_Logi n", LR_AUTO ;

return O;
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Action.c

Acti on()
{

web_add_header (" Pragma",
"request nums\ " 27\"");

web_add_aut o_header (" SOAPAct i on",
"\"recordset\"");

[r_think_time(13);

[/ Start Tined Transaction
I r_start_transaction(" QpenNaviMenu");

web_cust om request (" ui 28",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Ref erer=",

"Snapshot =t 28. i nf",

"Mode=HTM.",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p:// schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><r ecor dset nane=\"operator\"
operation=\"open\" query=\"nanme=&quot ; f al con&quot ; \ "/ ></ SOAP-
ENV: Body></ SOAP- ENV: Envel ope>",

LAST) ;

web_add_header (" Pragma",
"request nums\ " 28\ " ") ;

web_cust om request (" ui 29",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 29. i nf",
"Mode=HTM_",
"EncType=text/xm ; charset=utf-8",
" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p:// schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><r ecor dset count =\"32\"
fil ehandl e=\"operator5\" operation=\"list\" start=\"0\"/></ SCAP-
ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request num\ " 29\ " ") ;

web_cust om request (" ui _30",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
"Tar get Frame=",
"Resour ce=0",
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"RecCont ent Type=t ext/xm ",
"Referer=",
" Snapshot =t 30. i nf",
"Mode=HTM_" ,
"EncType=t ext/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SQAP- ENV: Body><r ecor dset fil ehandl e=\"operat or5\"
operation=\"cl ose\ "/ ></ SOAP- ENV: Body></ SCAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request num=\ " 30\ " ") ;

web_add_aut o_header (" SOAPAct i on",
"\"get Menu\"");

web_cust om request ("ui 31",
"URL=http://{SM Host}:{SM Port}/SM ui",
“ Met hod=POST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 31. i nf",
" Mode=HTM.",
"EncType=text/xm ; charset=utf-8",
" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-

ENV: Header / ><SQOAP- ENV: Body><get Menu><nane>HOVE</ nane></ get Menu></ SOAP-

ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nums\ " 31\ " ") ;

web_cust om request ("ui 32",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCST"

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Referer=",

" Snapshot =t 32. i nf",

"Mode=HTM_",

"EncType=text/xm ; charset=utf-8",

" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p:// schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SQAP- ENV: Body><get Menu><nane>| M</ name></ get Menu></ SCAP-
ENV: Body></ SOAP- ENV: Envel ope>",

LAST) ;

web_add_aut o_header (" SOAPAct i on",
"\ "get Messages\"");

web_add_header (" Pragma",
"request nums\ " 32\ " ") ;

[r_think_time(15);

web_cust om request ("ui 33",



"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCOST",

" Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Referer=",

"Snapshot =t 33. i nf",

"Mode=HTM." ,

"EncType=t ext/xm ; charset=utf-8",

" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><get Messages/ ></ SOAP- ENV: Body></ SOAP-
ENV: Envel ope>",

LAST) ;

/1 End Tinmed Transaction
I r_end transaction(" OpenNavMenu", LR _AUTO);

[r_think_time(12);

[/ Start Tined Transaction
Ir_start_transaction("OpenNewl nc");

web_add_aut o_header (" SOAPAct i on",
"\"service\"");

web_add_header (" Pragma",
"request nums\ "33\ " ") ;

/1l [ WCSPARAM SM Threadl D 1 1] Paraneter {SM Threadl D} created by
Correl ati on Studio
web_reg_save_paran(" SM Thr eadl D',
"LB=detail\">",
" RB=<"
"Ord=1",
"Rel Franel d=1",
" Sear ch=Body",
"I gnor eRedi recti ons=Yes",
LAST) ;
web_cust om request (" ui 34",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 34. i nf",
"Mode=HTM_" ,
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SQAP-
ENV: Body><ser vi ce><t hr ead>0</t hr ead><f or manme>sc. manage. ToDo. g</ f or mane>
<type>li st </type><nane>appl i cati on</ nane><appl i cati on>apm fi r st </ appl i cat
i on></ servi ce></ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_aut o_header (" SOAPAct i on",
"\ "get Messages\"");

web_add_header (" Pragma",
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"request nums\ " 34\ " ") ;

web_cust om request (" ui 35",
"URL=http://{SM Host}:{SM Port}/SM ui",
“ Met hod=POST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 35. i nf",
" Mode=HTM.",
"EncType=text/xm ; charset=utf-8",
" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-

ENV: Header / ><SOAP- ENV: Body><get Messages/ ></ SOAP- ENV: Body></ SOAP-

ENV: Envel ope>",
LAST) ;

web_add_aut o_header (" SOAPAct i on",
“\"getForm"");

web_add_header (" Pragma",
"request nums\ " 35\"");

web_cust om request (" ui 36",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCOST",

" Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Referer=",

" Snapshot =t 36. i nf",

"Mode=HTM_" ,

"EncType=t ext/xm ; charset=utf-8",

" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><get For n»<t hr ead
type=\"detail\">{SM Threadl D} </t hr ead></ get For n></ SOAP- ENV
ENV: Envel ope>",

LAST) ;

web_add_aut o_header (" SOAPAct i on",
“\"getData\"");

web_add_header (" Pragma",
"request nums\ " 36\"") ;

web_cust om request (" ui 37",
"URL=http://{SM Host}:{SM Port}/SM ui",
“ Met hod=POST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Ref erer=",
"Snapshot =t 37. i nf",
" Mode=HTM.",
"EncType=text/xm ; charset=utf-8",
" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p:// schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SCAP-

: Body></ SOAP-

ENV: Body><get Docunent ><t hr ead>{ SM Thr eadl D} </ t hr ead><f or mane>apm qui ck. g
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</ f or mane><t ype>det ai | </t ype></ get Docunent ></ SOAP- ENV: Body></ SCAP-

ENV: Envel ope>",
LAST) ;

/1 End Tinmed Transaction
I r_end transaction("OpenNew nc", LR AUTO);

web_add_aut o_header (" SOAPAct i on",
"\ "get Messages\"");

web_cust om request (" ui 33",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCST"
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
" Snapshot =t 33.i nf",
"Mode=HTM." ,
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-

ENV: Header / ><SQAP- ENV: Body><get Messages/ ></ SOAP- ENV: Body></ SOAP-

ENV: Envel ope>",
LAST) ;

[r_think_time(60);

[/ Start Tinmed Transaction
I r_start _transaction("Qpenlncident");

web_add_aut o_header (" SOAPAct i on",
"\ "get Messages\"");

web_add_header (" Pragma",
"request nums\ " 37\ " ") ;

[r_think_time(15);

web_cust om request (" ui 38",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
" Snapshot =t 38. i nf",
"Mode=HTM_" ,
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-

ENV: Header / ><SOAP- ENV: Body><get Messages activity=\"1\"/></ SOAP-

ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nums\ " 38\"") ;

web_add_aut o_header (" SOAPAct i on",
"\"execute\"");
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I r_think time(14);

web_cust om request (" ui 39",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Referer=",

"Snapshot =t 39. i nf",

"Mode=HTM_",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SQAP-
ENV: Body><execut e><t hr ead>{ SM Thr eadl D} </ t hr ead><f or nname>apm qui ck. g</f o
r manme><t ype>det ai | </t ype><event >9</ event ><npdel Changes><i nst ance><bri ef.
description>This is a Test Ticket for Performance
Testing</brief.descripti on><contact. nane>BROMNK/ cont act . nane></i nst ance><
f ocusCont ent s>BROMK/ f ocusCont ent s><f ocus cursorLi ne=\"1\"
cur sor Li neAbs=\"4\">i nst ance/ cont act . name</ f ocus></ nodel Changes></ execut e
></ "

" SOAP- ENV: Body></ SOAP- ENV: Envel ope>",

LAST) ;

web_add_header (" Pragma",
"request nums\ " 39\ " ") ;

web_cust om request (" ui _40",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 40. i nf ",
"Mode=HTM_",
"EncType=text/xm ; charset=utf-8",
" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SCQAP-
ENV: Body><execut e><t hr ead>{ SM Thr eadl D} </ t hr ead><nessageResponse/ ></ execu
t e></ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_aut o_header (" SOAPAct i on",
“\"getForm"");

web_add_header (" Pragma",
"request num\ "40\"") ;

web_custom request ("ui 41",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCST"
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 41.i nf",
"Mode=HTM_",
"EncType=text/xm ; charset=utf-8",
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" Body=<SOAP- ENV: Envel ope xml ns: SCAP-

ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-

ENV: Header / ><SQAP- ENV: Body><get For n><t hr ead

type=\"list\">{SM Thr eadl D} </ t hr ead></ get For m></ SQAP- ENV: Body></ SQAP-

ENV: Envel ope>",
LAST) ;

web_add_aut o_header (" SOAPAct i on",
"\"getList\"");

web_add_header (" Pragma",
"request nums\ "41\" ") ;

web_cust om request (" ui _42",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

" Ref erer =",

"Snapshot =t 42. i nf",

"Mode=HTM_",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-

ENV=\"htt p:// schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-

ENV: Header / ><SOAP-

ENV: Body><get Li st ><t hr ead>{ SM Thr eadl D} </ t hr ead><f or mane>devi ce. gbe. g</f
or mame><t ype>| i st </t ype><st art >0</ st art ><count >32</ count ></ get Li st ></ SCA

P- ENV: Body></ SCAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nume\ "42\"");

web_add_aut o_header (" SOAPAct i on",
"\ "execute\"");

web_cust om request (" ui _43",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",
"Referer=",

"Snapshot =t 43. i nf",

"Mode=HTM_",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-

ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-

ENV: Header / ><SOAP-

ENV: Body><execut e><t hr ead>{ SM Thr eadl D} </ t hr ead><f or mane>devi ce. gbe. g</f
or mane><t ype>| i st </t ype><event >0</ event ><npdel Changes><f ocusCont ent s>ACM

E Phone 0003</f ocusCont ent s><r ow>0</ r ow><mul ti sel ect ><Tabl e0><sel ecti on
row=\"0\"/></Tabl e0></ nul ti sel ect ><f ocus cursorLi ne=\"1\"

cur sor Li neAbs=\"1\"

readonl y=\"0\">i nst ance/ | ogi cal . nane[ 1] </ f ocus></ nodel Changes></ execut e><

/ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nums\ "43\"") ;
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Ir_think time(4);

web_cust om request (" ui _44",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Referer=",

"Snapshot =t 44.inf",

"Mode=HTM_",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SQAP-
ENV: Body><execut e><t hr ead>{ SM Thr eadl D} </ t hr ead><f or nname>apm qui ck. g</f o
r mame><t ype>det ai | </t ype><event >9</ event ><nodel Changes><f ocusCont ent s>t e
| e</ f ocusCont ent s><i nst ance><cat egor y>t el e</ cat egor y></i nst ance><f ocus
cursorLine=\"2\"
cur sor Li neAbs=\"5\">i nst ance/ cat egor y</ f ocus></ nodel Changes></ execut e></ S
QAP- ENV: Body></ SOAP- ENV: Envel ope>",

LAST) ;

web_add_aut o_header (" SOAPAct i on",
“\"getForm"");

web_add_header (" Pragma",
"request nume\ "44\"");

web_cust om request (" ui _45",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCST",

" Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Referer=",

" Snapshot =t 45. i nf ",

"Mode=HTM_" ,

"EncType=text/xm ; charset=utf-8",

" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xml soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SQAP- ENV: Body><get For n><t hr ead
type=\"list\">{SM Thr eadl D} </ t hr ead></ get For m></ SOQAP- ENV: Body></ SQAP-
ENV: Envel ope>",

LAST) ;

web_add_aut o_header (" SOAPAct i on",
"\"getList\"");

web_add_header (" Pragma",
"request nums\ "45\" ") ;

web_cust om request (" ui _46",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 46. i nf ",
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" Mode=HTM.",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SCAP-

ENV: Body><get Li st ><t hr ead>{ SM Thr eadl D} </ t hr ead><f or manme>subcat . sel ect </
f or mane><t ype>l i st </t ype><st art >0</ st art ><count >32</ count ></ get Li st ></ SO

AP- ENV: Body></ SCAP- ENV: Envel ope>",
LAST) ;

web_add_aut o_header (" SOAPAct i on",
"\ "execute\"");

web_add_header (" Pragma",
"request num\ " 46\ " ") ;

web_custom request ("ui _47",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCST"
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Ref erer=",
"Snapshot =t 47.i nf",
"Mode=HTM.",
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SCQAP-

ENV: Body><execut e><t hr ead>{ SM Thr eadl D} </ t hr ead><f or manme>subcat . sel ect </
f or mane><t ype>l i st </t ype><event >0</ event ><nodel Changes><f ocusCont ent s>f i
xed infrastructure</focusCont ent s><r ow>0</r ow><f ocus cursorLine=\"1\"

cur sor Li neAbs=\"3\"

readonl y=\"0\">i nst ance/ subcat egor y[ 1] </ f ocus></ nodel Changes></ execut e></

SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_aut o_header (" SOAPAct i on",
"\"getForm"");

web_add_header (" Pragma",
"request nums\ " 47\ " ") ;

web_cust om request (" ui _48",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Referer=",

"Snapshot =t 48. i nf ",

"Mode=HTM_",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><get For n»<t hr ead
type=\"list\">{SM Thr eadl D} </ t hr ead></ get For n></ SOAP- ENV
ENV: Envel ope>",

LAST) ;

web_add_aut o_header (" SOAPAct i on",

: Body></ SCAP-
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“\"getList\"");

web_add_header (" Pragma",
"request nums\ "48\"");

web_cust om request (" ui _49",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCST"
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
" Snapshot =t 49. i nf",
"Mode=HTM_" ,
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SQAP-
ENV: Body><get Li st ><t hr ead>{ SM Thr eadl D} </ t hr ead><f or mane>pr odt ype. sel ect
</ f or mane><t ype>l i st </t ype><st art >0</ st art ><count >32</ count ></ get Li st ></
SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request num=\ " 49\ " ") ;

web_add_aut o_header (" SOAPAct i on",
"\ "execute\"");

web_cust om request (" ui 50",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCOST",

" Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Referer=",

" Snapshot =t 50. i nf",

"Mode=HTM_" ,

"EncType=text/xm ; charset=utf-8",

" Body=<SOAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SQAP-
ENV: Body><execut e><t hr ead>{ SM Thr eadl D} </ t hr ead><f or mane>pr odt ype. sel ect
</ f or mame><t ype>l i st </t ype><event >0</ event ><npdel Changes><f ocusCont ent s>
fixed infrastructure</focusCont ent s><r ow>0</r ow><f ocus cursorLine=\"1\"
cur sor Li neAbs=\"3\"
readonl y=\"0\">i nst ance/ product . t ype[ 1] </ f ocus></ nodel Changes></ execut e><
/ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",

LAST) ;

web_add_header (" Pragma",
"request nums\ "50\" ") ;

[ r_think time(5);

web_custom request ("ui 51",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCST"
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
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"Referer=",

"Snapshot =t 51. i nf",

"Mode=HTM." ,

"EncType=text/xm ; charset=utf-8",

" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SQAP-
ENV: Body><execut e><t hr ead>{ SM Thr eadl D} </ t hr ead><f or nnanme>apm qui ck. g</f o
r mane><t ype>det ai | </t ype><event >777</ event ><npdel Changes><f ocusCont ent s/
><f ocus cursorLine=\"6\"
cursorLi neAbs=\"9\">i nstance/initial.inpact</focus><instance><initial.inp
act >2</initial.inmpact></instance></npdel Changes></ execut e></ SOAP-
ENV: Body></ SOAP- ENV: Envel ope>",

LAST) ;

web_add_header (" Pragma",
"request nums\ "51\" ") ;

Ir_think time(120);

web_cust om request (" ui 52",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCST"

" Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Referer=",

" Snapshot =t 52. i nf",

"Mode=HTM_" ,

"EncType=text/xm ; charset=utf-8",

" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SCQAP-
ENV: Body><execut e><t hr ead>{ SM Thr eadl D} </ t hr ead><f or nanme>apm qui ck. g</f o
r manme><t ype>det ai | </t ype><event >2</ event ><npdel Changes><f ocus
cursorLine=\"-1\"
cur sor Li neAbs=\"2\">j nst ance/ acti on/ acti on</f ocus><i nst ance><acti on
Nul | Val ue=\"1\" sctype=\"array\"><action
sctype=\"string\">router</acti on></action></instance></nodel Changes></ exe
cut e></ SOAP- ENV: Body></ SOQAP- ENV: Envel ope>",

LAST) ;

web_add_header (" Pragma",
"request nums\ "52\"");

web_cust om request ("ui 53",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCST"
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
" Snapshot =t 53. i nf",
"Mode=HTM_" ,
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SCQAP-
ENV: Body><execut e><t hr ead>{ SM Thr eadl D} </ t hr ead><nessageResponse/ ></ execu
t e></ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;
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web_add_aut o_header (" SOAPAct i on",
"\"getForm "");

web_add_header (" Pragma",
"request nums\ "53\"") ;

web_cust om request (" ui 54",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Ref erer=",

"Snapshot =t 54. i nf",

"Mode=HTM.",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SQOAP- ENV: Body><get For n»<t hr ead
type=\"list\">{SM Thr eadl D} </ t hr ead></ get For n></ SOAP- ENV: Body></ SQAP-
ENV: Envel ope>",

LAST) ;

web_add_aut o_header (" SOAPAct i on",
“\"getList\"");

web_add_header (" Pragma",
"request nums\ "54\"");

web_cust om request (" ui 55",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
" Snapshot =t 55. i nf",
"Mode=HTM_" ,
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xml soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SCQAP-
ENV: Body><get Li st ><t hr ead>{ SM Thr eadl D} </ t hr ead><f or nnanme>us. mat ch. i nci de
nt . gbe. g</ f or mame><t ype>| i st </t ype><st art >0</ st art ><count >32</ count ></ ge
t Li st ></ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nums\ "55\" ") ;

web_add_aut o_header (" SOAPAct i on",
"\ "execute\"");

web_cust om request (" ui 56",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
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" Snapshot =t 56. i nf",

" Mode=HTM.",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SCAP-
ENV: Body><execut e><t hr ead>{ SM Thr eadl D} </ t hr ead><f or nname>us. mat ch. i nci de
nt . gbe. g</ f or mane><t ype>l i st </t ype><event >4</ event ><npdel Changes/ ></ exec
ut e></ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",

LAST) ;

web_add_header (" Pragma",
"request nums\ "56\"") ;

web_cust om request ("ui 57",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 57. i nf",
"Mode=HTM_" ,
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p:// schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SQAP-
ENV: Body><execut e><t hr ead>{ SM Thr eadl D} </ t hr ead><nessageResponse/ ></ execu
t e></ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nums\ "57\"");

web_cust om request (" ui 58",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 58. i nf",
"Mode=HTM_" ,
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SQAP-
ENV: Body><execut e><t hr ead>{ SM Thr eadl D} </ t hr ead><nessageResponse/ ></ execu
t e></ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_aut o_header (" SOAPAct i on",
"\"getForm"");

web_add_header (" Pragma",
"request nums\ "58\"") ;

web_cust om request (" ui 59",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
"Tar get Frame=",
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"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Ref erer=",

" Snapshot =t 59. i nf",

"Mode=HTM_",

"EncType=text/xm ; charset=utf-8",

" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p:// schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SQAP- ENV: Body><get For n><t hr ead
type=\"list\">{SM Thr eadl D} </ t hr ead></ get For n></ SOAP- ENV: Body></ SQAP-
ENV: Envel ope>",

LAST) ;

web_add_aut o_header (" SOAPAct i on",
“\"getList\"");

web_add_header (" Pragma",
"request nums\ "59\ " ") ;

web_cust om request ("ui 60",
"URL=http://{SM Host}:{SM Port}/SM ui",
“ Met hod=POST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
" Ref erer =",
" Snapshot =t 60. i nf",
" Mode=HTM.",
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SCAP-
ENV: Body><get Li st ><t hr ead>{ SM Thr eadl D} </ t hr ead><f or mane>us. mat ch. r oot ca
use. gbe. g</ f or manme><t ype>| i st </t ype><st art >0</ st ar t ><count >32</ count ></ g
et Li st ></ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_aut o_header (" SOAPAct i on",
"\ "execute\"");

web_add_header (" Pragma",
"request nums\ " 60\ " ") ;

web_cust om request ("ui 61",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
" Ref erer =",
"Snapshot =t 61. i nf",
"Mode=HTM_",
"EncType=text/xm ; charset=utf-8",
" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SCAP-
ENV: Body><execut e><t hr ead>{ SM Thr eadl D} </ t hr ead><f or mmane>us. nat ch. r oot ca
use. gbe. g</ f or mane><t ype>| i st </t ype><event >3</ event ><nodel Changes/ ></ exe
cut e></ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;
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web_add_header (" Pragma",
"request nums\ " 61\ " ") ;

web_add_aut o_header (" SOAPAct i on",
"\ "get Messages\"");

[r_think_time(15);

web_cust om request (" ui 62",

"URL=http://{SM Host}:{SM Port}/SM ui",

" Met hod=PCOST",

"Tar get Frame=",

"Resour ce=0",

"RecCont ent Type=t ext/xm ",

"Referer=",

"Snapshot =t 62. i nf",

"Mode=HTM_",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><get Messages activity=\"1\"/></ SOAP-
ENV: Body></ SOAP- ENV: Envel ope>",

LAST) ;

/1 End Tinmed Transaction
I r_end transaction("Openlncident", LR AUTO ;

web_add_aut o_header (" SOAPAct i on",
"\ "get Messages\"");

web_cust om request (" ui 33",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCST"
"Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
" Snapshot =t 33.i nf",
"Mode=HTM_",
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p:// schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SQAP- ENV: Body><get Messages/ ></ SOAP- ENV: Body></ SOAP-
ENV: Envel ope>",
LAST) ;
web_add_header (" Pragma",
"request nums\ " 62\ " ") ;

[r_think_time(15);

[/ Start Tinmed Transaction
I r_start _transaction("C oseNavMenu");

web_custom request ("ui 63",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
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" Snapshot =t 63. i nf",

"Mode=HTM.",

"EncType=text/xm ; charset=utf-8",

" Body=<SQAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><get Messages/ ></ SOAP- ENV: Body></ SOAP-
ENV: Envel ope>",

LAST) ;

/1 End Tinmed Transaction
I r_end transaction("d oseNavhMenu", LR _AUTO ;

return O;
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Vuser_end.c

vuser _end()

{

web_add_aut o_header (" SOAPAct i on",
"\ "execute\"");

web_add_header (" Pragma",
"request numr\ " 63\ " ") ;

[r_think_time(12);

web_custom request (" ui 64",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCOST",
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
"Snapshot =t 64. i nf",
"Mode=HTM_" ,
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xml ns: SCAP-
ENV=\"htt p: // schemas. xml soap. or g/ soap/ envel ope/ \ " ><SOAP-
ENV: Header / ><SQAP-
ENV: Body><execut e><t hr ead>{ SM Thr eadl D} </ t hr ead><f or nnanme>apm qui ck. g</f o
r mame><t ype>det ai | </t ype><event >3</ event ><nodel Changes><f ocus
cursorLine=\"3\"
cur sor Li neAbs=\"3\">i nst ance/ bri ef . descri pti on</f ocus></ nodel Changes></ ex
ecut e></ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

web_add_header (" Pragma",
"request nums\ " 64\ " ") ;

web_add_aut o_header (" SOAPAct i on",
"\"stop\"");

Ir_think_time(8);

/[l Start Tinmed Transaction
I r_start_transaction("Logout");

web_cust om request (" ui 65",
"URL=http://{SM Host}:{SM Port}/SM ui",
" Met hod=PCST"
" Tar get Frame=",
"Resour ce=0",
"RecCont ent Type=t ext/xm ",
"Referer=",
" Snapshot =t 65. i nf",
"Mode=HTM.",
"EncType=text/xm ; charset=utf-8",
" Body=<SOAP- ENV: Envel ope xm ns: SCAP-
ENV=\"htt p: // schemas. xm soap. or g/ soap/ envel ope/\ " ><SOAP-
ENV: Header / ><SOAP- ENV: Body><st op/ ></ SOAP- ENV: Body></ SOAP- ENV: Envel ope>",
LAST) ;

/1 End Tinmed Transaction
I r_end transaction("Logout", LR AUTO);
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For more information

Please visit the HP Management Software support Web site at:

www.hp.com/qgo/hpsoftwaresupport

This Web site provides contact information and details about the products, services, and support that
HP Management Software offers.

HP Management Software online software support provides customer self-solve capabilities. It
provides a fast and efficient way to access interactive technical support tools needed to manage your
business. As a valued customer, you can benefit by being able to:

Search for knowledge documents of interest

Submit and track progress on support cases

Submit enhancement requests online

Download software patches

Manage a support contract

Look up HP support contacts

Review information about available services

Enter discussions with other software customers

Research and register for software training

Note: Most of the support areas require that you register as an HP Passport user and sign in. Many
also require an active support contract.

To find more information about support access levels, go to the following URL:

http://www.hp.com/managementsoftware/access_level

To register for an HP Passport ID, go to the following URL:

http://www.managementsoftware.hp.com/passport-registration.html
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