Mercury IT Governance Center™

Configuring the Standard Interface

Version: 7.0

MERCURY



This manual, and the accompanying software and other documentation, is protected by U.S. and
international copyright laws, and may be used only in accordance with the accompanying license
agreement. Features of the software, and of other products and services of Mercury Interactive
Corporation, may be covered by one or more of the following patents: United States: 5,511,185;
5,657,438; 5,701,139; 5,870,559; 5,958,008; 5,974,572; 6,137,782; 6,138,157, 6,144,962;
6,205,122; 6,237,006; 6,341,310; 6,360,332, 6,449,739; 6,470,383; 6,477,483; 6,549,944;
6,560,564; 6,564,342; 6,587,969, 6,631,408; 6,631,411, 6,633,912; 6,694,288; 6,738,813;
6,738,933; 6,754,701; 6,792,460 and 6,810,494. Australia: 763468 and 762554. Other patents
pending. All rights reserved.

U.S. GOVERNMENT RESTRICTED RIGHTS. This Software Documentation is a
“commercial item” as defined at 48 C.F.R. 2.101 (October 1995). In accordance with 48 C.F.R.
12.212 (October 1995), 48 C.F.R. 27.401 through 27.404 and 52.227-14 (June 1987, as amended)
and 48 C.F.R. 227.7201 through 227.7204 (June 1995), and any similar provisions in the
supplements to Title 48 of the C.F.R. (the “Federal Acquisition Regulation™) of other entities of
the U.S. Government, as applicable, all U.S. Government users acquire and may use this
Documentation only in accordance with the restricted rights set forth in the license agreement
applicable to the Computer Software to which this Documentation relates.

Mercury, Mercury Interactive, the Mercury logo, the Mercury Interactive logo, LoadRunner,
WinRunner, SiteScope and TestDirector are trademarks of Mercury Interactive Corporation and
may be registered in certain jurisdictions. The absence of a trademark from this list does not
constitute a waiver of Mercury's intellectual property rights concerning that trademark.

All other company, brand and product names may be trademarks or registered trademarks of their
respective holders. Mercury disclaims any responsibility for specifying which marks are owned
by which companies or which organizations.

Mercury provides links to external third-party Web sites to help you find supplemental
information. The content and availability may change without notice. Mercury makes no
representations or warranties whatsoever as to the content or availability.

Mercury

379 North Whisman Road
Mountain View, CA 94043
http://www.mercury.com

© 1997-2006 Mercury Interactive Corporation. All rights reserved.

If you have any comments or suggestions regarding this document, please send email to
documentation@mercury.com.

Publication Number: ITGConfigStdinterface7.0/2.0



Table of Contents

ISy o) T T ¢ O vii
TS o) = = ix
Chapter 1: Getting Acquainted with the Standard Interface.........cccovervrrrerrerrerrserrcnnens 11
Introduction to the Standard INTErfacCe ... ssssssseans 12
Overview of Configuring the Standard INterface......... et 13
Standards-Based POrtlet SUPPOI ... ettt st sssas st s s sassassanen 16
The CONfIQUIAtiON PrOCESS ...ttt bttt bbbt bbb bbb ass s s sassassas 17

(R T=TF=U=To L) {0 ] o 0 =11 o] o 1SS 18
Chapter 2: Creating and Maintaining Portlet Data Sources.........cooereeeecresrrcsssesnsenens 19
Overview Of POrtlet Data SOUIMCES ...ttt bbb ss s essass s anen 20
Searching For and Viewing Existing Portlet Data SOUrces.......esecsecesesesnsese s, 22
Creating or Modifying Portlet Data SOUICES ... ssssssesssssssssssssssssss s ssssssssssssssssssans 24
Completing the General Information SECHION ...t 26
Completing the Data SOUICE Tab ...ttt stssaesas 28
Completing the SeleCt/From Tab ...ttt sseen 30
Completing the WHhere/Filter Tab ...ttt esssss s sssanees 32
Completing the Group By/Order BY Tab ...ttt sessss s sssssssnes 34
Completing the FIilter FIeldSs Tab ...t sssessesssssssssssss s sssssssssssssssssssssssssssssssssssssssanes 36
Completing the OWNErShiP Tab..... ettt ssas st 38
CopYing Portlet DAt@ SOUICES ... ettt ettt s s bbbt s bbb bas s sassassansas 39
Deleting Portlet Dat@ SOUICES ...ttt bbb bbb st sass e 41
Viewing Portlet Definition USAQE..... ettt ss bbb st 42




Supplemental Details for the Data Source Column WiNAOW ...t vesseeens 43

Text—Based Column TYPES DeEtailS ...t ssss s ssssssssssssssssssssssssssssasesns 43
Hyperlink Column TYPE DELAIIS ...t s sssssss s ssssssssssssssssssssssssssssssssassssssanssns 44
Currency Column TYPE DEIAIIS ...ttt sss s sssss st ssass s sssass s s s bnsaees 45
Chapter 3: Creating and Maintaining Portlet Definitions..........ccocooerrrererceccessssccscennns 47
Overview Of Portlet DefiNitiONS.... ettt ssssss s sssssssssssss st snsssssasssnes 48
Mercury-Supplied Portlet DefiNitioNS ...t sssss s sassssssanesns 49
Mercury-Imported Portlet DefinitioNS ...ttt ssssesseans 50
Imported Java and WSRP Portlet DEfiNitiONS ........cccoocorovrenrerecesecsecssssseisesesessssssssssssssssssssssssnns 50
Standard Portlet DefiNitiONS ...ttt as s s ssas s asnas 50
Searching for Existing Portlet DefiNitiONS ...ttt sssssssssssssssssnes 51
Creating New Portlet DefinitioNS ...t ssssssssssnsssssssssssssssssssssssssssssssssssssssnssssssans 54
Copying Portlet DEfiNItiONS........cooererecesecisneiss et ssssssssssssssssssss st sssssssssssssssssssnssssssssssans 64
Modifying POrtlet DEfiNItIONS ...ttt seeses et s s st esses s s ssessnsasesns 65
Deleting Portlet DefinitiONS ...ttt ssessssess e s s ssssss s sesssssnesssssssssnssnsanes 68
Importing Java Portlet DefiNitioNS........crrercssesec s ssessesssesssssss s sssssssssssssssssssssssssssssssssssssssssns 69
Importing WSRP Portlet DefinitioNS....... e sas s s sassaneas 74
Migrating Portlet DefinitiONS ...t ssess e s sss s s s s ssssssssssssssssssssssssssssesnns 78
Defining @ DrillJdOWN PAgE........ ettt st bbb bbb st asn s 79
USAQGE EXAMPIE...eeee ettt sttt bbbt bbb bbbt s bbbttt b sttt ansantans 79
Defining @ DrilIAOWN PAQE ...ttt sttt st s sannansas 81
USBGE SAMPIES.....ceieeeeeereerereeeseeeeceeet et esseessees s ees s s e sssesssaes s s e s s s s e s ss e ssns s nssaneen 85
DEMO - Pi€ Chart POIIET ...ttt bbb s sass s s bssssssans s 85
DEMO - Request LiSt POrtIEt = 1.ttt asesseesss s ssesss s ssssneans 88
DEMO - Request List POItIEt = 2.ttt ssss s sssassanen 89
Managing POrtlet Cat@QOriES.... ettt bbbt bbb bbbt s sasn s 92
AdAIiNg POrtlet CatEQOIIES ...t aes bbb st sassansanen 92
Deleting POrtlet CatEQOIIES ...ttt st s st sassaseas 93
Supplemental Details for the Set Up Display Option Step..... e 94
I FS o [ PP 94
AAAING COIUMNS ...t e esssss s s ess s s ss s s bbb e s s 96
EItiNG COIUMNS ...ttt s s s s s s ssnss s s s s ssnssnnes 99
DElEtiNgG COIUMNS ...ttt bbbt et bbbt bbb bbb bbb bbbt aneas 100

37 U @7 o T o o {11 PO 100
Clustered Bar Chart POIIEt ...ttt st sssssssssss st sss s ssssssssssssssssssassns 103
Stacked Bar Chart POIET ...ttt st sss s s s ss s s sane s 105
PIE CRAIT POIIET ...ttt ettt s st s ss st s s s s st 107
LIiNE CRAMT POITIET......ceoee ettt s s s b ss st s b s s st 109
10 o) 0] [T @ F= U o T { 1= ST 111
SEIECHING POIIET COlOrS ...ttt ss s bbb bbbt s st 113
Defining Color Maps in the Portlet Data SOUrCe........ et 113

iv Configuring the Standard Interface



Specifying the Color Map in the Portlet Definition............ e 115

Chapter 4: Creating and Maintaining Dashboard Pages and Modules..........cccceceruruun. 119
About Dashboard Pages and MOQUIES......... e sssssssssssesssssesns 120
Default Dashboard Page, Default Modules, and the Fallback Module...............cccccceuunc..e. 120

Rules for Creating MOUIES ...ttt bbbt sassaseas 121
Preconfigured Dashboard PAges........ s s sssassssssssnenns 121
SEArCHING fOr IMOQUIES ...ttt bbb s s b s s s s sassaneas 122
Creating NEW MOUAUIES ...ttt sttt s s s sans s sassanen 125
COPYING MOAUIES ...ttt ettt s bbb s bbb st st assanen 130
MOAITYING MOGUIES.......eceeeeeeete ettt sttt sttt s s sassaneans 132
ViIiEWING MOAUIE USAQE ...t ss e s s s s s ss s ss st ss s sas s sssassaneans 134
ADOUL DEIETING MOAUIES ...ttt s s e s st sas s nsssaneas 135
Deleting UnpubliShed MOAUIES ...ttt sttt sas s s s saneans 135
Deleting PUDISNEA MOAUIES ...ttt ettt sttt saneans 136
Using the Remove a Published Module Page......... e ssssssssssssssssanes 136

Using the Configure: <KModule Name> Page......... e sssssssssssssssssssssssassens 140
Setting the FallDACK MOAUIE ...ttt sttt ss st sas s s 141
Chapter 5: Providing Modules TO USErS.........rercrcssnsrsssessssssssssssssssasssssssssssssssesssssasassens 143
Differences Between Publishing and Distributing Modules ... 144
PUDBIISNING IMOAUIES ...ttt ettt ettt bttt s st s s s sannans 144
Overview Of PUDIISNING RUIES ...ttt bbb b s sansans 144

Using the Module Distribution Wizard ... ssssssssanes 145

Using the Configure: KModules Name> Page ... neneneeneenseeseessesssessessssssesssessssssssseens 149

BT (] o1 U] T 1Y/ o To [ ] 1= 151
Overview of Rules for Distributed MOAUIES..........coerrrerrerresesrereessesesssesesssessssssssessssssssssssssssesans 151

Using the Module Distribution Wizard ... sssassssaes 151

Using the Configure: KModules Name> Page ... eseeesessesessessesssssessessses 156
AppendiX A: Color NameSs..........ieecrcesserssessssessssssssssssssssssssssssssssssssssssssssssssssssesssssssssssnssssnss 159
3 o 1= 165




Vi

Configuring the Standard Interface



Figure 1-1
Figure 1-2
Figure 1-3
Figure 2-1
Figure 2-2
Figure 2-3
Figure 2-4
Figure 2-5
Figure 2-6
Figure 2-7
Figure 2-8
Figure 2-9
Figure 2-10
Figure 2-11
Figure 3-1
Figure 3-2
Figure 3-3
Figure 3-4
Figure 3-5
Figure 3-6
Figure 3-7
Figure 3-8
Figure 3-9

List of Figures

Personalized DashbOard PAgE........conemierenneeneiseeseessesss s ssssssssssssssssssssessssssssssssssssssssesns 12
Various types of DashbOard PAges. ... neeeneeseeneesesssesesssssssseesesse s essssssssanes 14
Dashboard COMPONENTS ...t sass s saenas 15
General information area for portlet data sources...........eeceeeceeeececeeeeeees 26
Data Source tab for portlet data SOUICES ... seeeees 28
Select/From tab of the Query Definition WindoWw ... 31
Where/Filter tab of the Query Definition WiNdOW.........ceececcecieeeeese e 33
Group By/Order By tab of the Query Definition wWindow ...........vceecncenecsereeenn. 35
Filter Fields tab for portlet data SOUICe ... 36
Ownership tab for the portlet data SOUIrCe......... s 38
Portlet Data Source window, Portlet Definitions tab ... 42
Text—-based column types in Data Source Column WindOWw..........cceeoeeeeenereeereereeennes 43
Hyperlink column type in the Data Source Column window...........cvveeeeerreeenernn. 44
Currency column type in the Data Source Column window ..........veveeecerneenenn. 45
Portlet having drilldOWN PAGES ... eee s s s s sssas s sessssassanen 80
Drill-to portlets showing critical priority requests......... e 80
Drill-to portlets showing low priority requests. ... 80
Set up Display Options for list POrtIEtS....... s 94
Set up Display Options for bar chart portlets ... 100
Set up Display Options for clustered bar chart portlets.......ooooronnccnenece 103
Set up Display Options for stacked bar chart portlets.........oeeeeeeeeeeeeeenes 105
Set up Display Options for pie chart portlets........ e 107
Set up Display Options for line chart portlets....... e 109

vii



List of Figures

Figure 3-10
Figure 3-11
Figure 3-12
Figure 3-13
Figure 3-14
Figure 4-1

Set up Display Options for bubble chart portlets ... 111
Color map in the portlet data SOUICE ... seeeeeees 115
(1Y 2= 0] L o701 (o] gl o 1 F-1 o 10T P 116
Set up Display Options with color specification ... 117
Differences in COIOr MAPPINGS. ... ssssss s ssssssssssssssssssssssssssnssnns 118
Add Preconfigured Pages to Dashboard dialog boX ... 122

viii Configuring the Standard Interface



Table 2-1
Table 2-2
Table 2-3
Table 2-4
Table 3-1
Table 3-2
Table 3-3
Table 3-4
Table 3-5
Table 3-6
Table 3-7
Table 5-1
Table A-1

List of Tables

Portlet data source general information field descriptions.........coouonncneenscniennenn. 27
Text—based column types field deSCrPIONS ... 43
Hyperlink column type field deSCrptioN....... et 44
Currency column type field deSCrHPLIONS ... seesseneseeeees 45
Set up Display Options field descriptions for list portlets ... 94
Set up Display Options field descriptions for bar chart portlets.........cccoorrrrenneee. 101
Set up Display Options field descriptions for clustered bar chart portlets........... 103
Set up Display Options field descriptions for stacked bar chart portlets.............. 105
Set up Display Options field descriptions for pie chart portlets.......cccoonrene. 107
Set up Display Options field descriptions for line chart portlets........cccoonnenneen. 109
Set up Display Options field descriptions for bubble chart portlets...................... 111
Published and distributed module differenCes......onnreesencesseeseseeeeeseenees 144
[O70] (o gl F= 0 1= TSP 159




List of Tables

X Configuring the Standard Interface



Chapter

Getting Acquainted with the
Standard Interface

In This Chapter:

Introduction to the Standard Interface
Overview of Configuring the Standard Interface
Standards-Based Portlet Support

The Configuration Process

Related Information
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Chapter 1: Getting Acquainted with the Standard Interface

Introduction to the Standard Interface

Most Mercury IT Governance Center™ users work solely in the standard
interface, although some may use the Mercury IT Governance Workbench as
well. The standard interface opens in your Web browser and from it, you can
run reports, create requests, and search for packages, among other things. A
key feature of Mercury IT Governance Center is the Mercury IT Governance
Dashboard™ which provides you with a real-time view into your Mercury IT
Governance Center—based activities.

Using the Dashboard’s portlets, you can view almost anything, from the status
of requests assigned to you, to comparisons between current projects and
staffing profiles. Figure /-7 shows a Dashboard page that relies on three
Mercury-supplied portlets: Program List, Total Budget, and Request List.

Figure 1-1. Personalized Dashboard page

MERCURY SIGH ouT

Dashbosrd - Front Page > Dashboard - My Personalized Page

wielcome, Admin User

sep 20, 2000 014168 amppT: gD ashboard Page: My Personalized Page | Switch to page... ~ Persanalize
Last Login: 9/29/06 12:58 AM F

Expand All Collapse All Fage last refreshed: Sep 20, 2006 01:20:02 AM FDT EEXPUF{W POF
Dashboard
Program List
Demand Management -
Program Hame Relative | Program Manager Program | Issues Risks Scope
Project Management Priority State Changes
e = Enlerprise Business Apps Carolyn Sayer Active 5 2 0O
me Managemer
d Maior Infrastructure Activities Carolyn Sayer New 5 3 0O+
Resow ce Management
Showing 1102 0f 2 Prev| Mest Maximize
Program
Portfolio o
Total Budget Request List
Financial Management Preferences: Fitered by: Comparison Mame - Prefiminary - 20 Req | Request | Description Status
s Type
Deployment Management N .
($in1,000's) 30223 Project In Planning
Reports Details
— - 400 30222 Project In Planning
Administration Details
350
Product Information 30221 Project All departments must submit M
300 Risk complete requirements
50 30220 Project Data migration may be difficult Mew
Rigk aCross several app upgrades
200 “—-—4—_-4-__ 30218 Project Usahility testing Mewe
lssue
150
Showing 110 5 0f 53 | Prew Nest | Maximize
100
50
o ¥ % * ]
Q07 G207 Q307 Q407 Q106 Q208 0308 Q408
-m- Manual Scenario == Optimize for NPy ~e~ Optimize forScore
Total Budget
< >

When you first log on to Mercury IT Governance Center, you are presented
with a pre-installed Dashboard page called the “Front Page.” As a user, you
may want to personalize this page or add other personalized Dashboard pages,
such as “My Personalized Page” shown in /igure /-1.

12 Configuring the Standard Interface



Chapter 1: Getting Acquainted with the Standard Interface

Overview of Configuring the Standard Interface

Note

It is often desirable for managers (or similar lead personnel) to create,
maintain, and share configured Dashboard pages and portlets to facilitate
communication and coordination for their own projects. For example, your
recruiting organization might share the list of current job openings.

Configuring the standard interface in this manner provides a mechanism for
managers to share real-time information up and/or down the “chain of
command.”

The individuals who plan, set up, and maintain Mercury—based applications are
generally called “application administrators” (or “configurators”) and their
responsibilities may also include configuring Dashboard pages.

provides a visual overview of the different types of Dashboard
pages. This document focuses on the application administrator-configured
Dashboard pages; however,
briefly describes how users can
add preconfigured Dashboard pages.

Overview of Configuring the Standard Interface 13



Chapter 1: Getting Acquainted with the Standard Interface

Figure 1-2. Various types of Dashboard pages

Dashboard

~
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User

Module

Application Administrator
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details the major components that make up configured Dashboard
pages and depicts their relationships.

Figure 1-3. Dashboard components

( Dashboard h
Module h
4 Dashboard Page h
Portlet )
Portlet Portlet
Data Source Definition
/
- /)
A v

S

m  Dashboard. The Mercury IT Governance Dashboard is one of the key
applications provided with Mercury IT Governance Center.

In addition to the pre-installed “Front Page” Dashboard page and optional
user-personalized Dashboard pages, the Dashboard can include one or
more modules.

m  Module. A module is the “container” for one or more Dashboard pages.

Modules are created much like a Dashboard page is personalized by an
individual user. Modules are created by application administrators;
however, they may not necessarily be maintained by them.

Once complete, a module can be:
o Published to user Dashboards
o Distributed to user Dashboards

o Made the default Dashboard for one or more of the Mercury IT
Governance Center users

o Provided as a preconfigured Dashboard content for one or more of
the Mercury IT Governance Center users to add to their own
Dashboard

Overview of Configuring the Standard Interface 15



Chapter 1: Getting Acquainted with the Standard Interface

m  Dashboard page. A Dashboard page is the “container” for one or more

portlets.

Dashboard pages within a module can be added, modified, and deleted.
Similarly, on each Dashboard page, portlets can be added, modified, or
deleted.

Portlet. Portlets are the key visualization component of the Dashboard and
display information relevant to your Mercury IT Governance Center data.
Mercury provides numerous portlets and additional (personalized or
configured) portlets can be created.

In general, portlets rely on the following:

o Portlet data sources. These are the SQL queries used to gather the
information from the Mercury IT Governance Center database.

o Portlet definitions. These are the XML files that define the look and
feel of a portlet. Portlet definitions include such information as the type
of portlet, user and group access to the portlet, and filter field
definitions.

Standards-Based Portlet Support

Mercury IT Governance Center is a Java-compliant portal, and provides
support for Java-compliant portlets that are not included with Mercury IT
Governance Center. Java portlets can be developed using the Java API,
purchased from vendors (such as Sun Microsystems), or obtained with
products (such as WebLogic Portal).

WSRP-compliant portlets are also supported by Mercury IT Governance
Center. Web Services for Remote Portlets (WSRP) allows portals to
“publish” portlets so that other portals can “consume” them. Use of WSRP
portlets simplifies integration between systems and can reduce
programming overhead as well as provide continuity for users of multiple
systems.

16
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Chapter 1: Getting Acquainted with the Standard Interface

Mercury IT Governance Center provides support for JSSR 168 and WSRP
standards-compliant portlets. This support is based on the Apache Reference
implementations of two specifications: Pluto and WSRP4J. However, the
specifications may not be complete in all areas or may be open to
interpretation. Mercury has made design decisions to cover these areas.

Mercury is committed to provide support for customers implementing these

Note types of portlets, including debugging and diagnosing problems related to the
Mercury IT Governance Dashboard. Mercury does not extend that support to
cover the debugging of custom portlet code or configuration files.

To facilitate diagnosis, customers reporting problems to Mercury Support (
) are required to provide a simple, reproducible case that
demonstrates the error in the Mercury IT Governance Dashboard.

The Configuration Process

As you might surmise from the information displayed in
, customizing the standard interface can require a number of steps.
In general, the process is as follows:

1. Create a portlet:

a. Create a portlet data source. See
, for specifics.

b. Create a portlet definition. See
, for more information.

2. Create a module and a Dashboard page. See
, to learn more

about these topics.

3. Share the module. See
, for details about this subject.

The Configuration Process 17
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Related Information

The following documents also include information related to configuring the
standard interface:

m  Commands, Tokens, and Validations Guide and Reference
m  Reports Guide and Reference

m  Security Model Guide and Reference
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Chapter

Creating and Maintaining
Portlet Data Sources

In This Chapter:

Overview of Portlet Data Sources

Searching For and Viewing Existing Portlet Data Sources
Creating or Modifying Portlet Data Sources

o Completing the General Information Section

o Completing the Data Source Tab

o Completing the Filter Fields Tab

o Completing the Ownership Tab

Copying Portlet Data Sources

Deleting Portlet Data Sources

Viewing Portlet Definition Usage

Supplemental Details for the Data Source Column Window
o Text—Based Column Types Details

o Hyperlink Column Type Details

o Currency Column Type Details
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Chapter 2: Creating and Maintaining Portlet Data Sources

Overview of Portlet Data Sources

Portlet data sources contain the following components:
m  The filter fields found on the portlet’s edit page.
m  The permissions allowing editing of the portlet data source.

m  The SQL query used by the portlet definition to retrieve data from the
Mercury IT Governance Center database.

A portlet data source SQL query consists of the following:

o SELECT/FROM. This statement is used to select columns from the
designated database table.

These columns are used by the portlet definition, such as a column in a
list portlet or the x-axis in a bubble chart portlet.

For example:

SELECT OBJECT TYPE, OBJECT NAME, REVISION NUMBER
FROM KACC PSFT VC_V

o  WHERE. This clause is used to specify selection criterion.
For example:

WHERE LOCKED FLAG="Y"

o GROUP BY or ORDER BY. These keywords are used to aggregate or
sort the result.

For example:

ORDER BY OBJECT TYPE
The following is a complete SQL query for a portlet data source:
SELECT OBJECT TYPE, OBJECT NAME, REVISION NUMBER
FROM KACC PSFT VC V

WHERE LOCKED FLAG="Y"
ORDER BY OBJECT TYPE

20
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Chapter 2: Creating and Maintaining Portlet Data Sources

Portlet definitions and portlet data sources have the following relationships:
m A portlet definition can be linked to only one portlet data source.
m A portlet data source can be linked to multiple portlet definitions.

Portlet data sources are constructed using the Data Source Workbench,
sometimes called the Data Source Builder.

From the Data Source Workbench you can:

m  Search for and view portlet data sources; see

m  Create new portlet data sources or modify existing ones; see

m  Use existing portlet data sources as the basis for new portlet data sources;
see

m  Delete existing portlet data sources; see

m  View portlet definition usage; see

Mercury-supplied portlet data sources cannot be modified or deleted.

Overview of Portlet Data Sources 21



Chapter 2: Creating and Maintaining Portlet Data Sources

Searching For and Viewing Existing Portlet Data Sources

To search for a portlet data source:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.
3. From the shortcut bar, select Dashboard > Data Sources.

The Data Source Workbench opens.

m Data Source Workbench

CIEry. |N0ne V|

Data Source Mame: | Enahled: ALL hd |

F.esults| Query

Mewe Data Source e Rows Save Guery

Faady

4. On the Query tab, provide the search criteria.

m_ To display all portlet data sources, click List without providing any search
wmTip criteria.

5. Click List.

The Results tab appears, displaying the results of the search.

m Data Source Workhench

2 | Data Source Name Deserigtion Enabled
8 My Packages Displays all Packages created by or assigned to th_ [y -~
O My Reguests Displays all Requests created by or assigned to th.. [V h |
2 My Tasks Displays all Project Tasks currently assigned toyo__[Y
E FPackage List FPackage List v
g Program Issue List Portlet listing open issues associated with a Progr... [V
Program List Displays the programs and their summary conditi . [y
Program Project List Displays projects within a specified program i
Program Risk List Portlet listing open Risks associated with a Progra.. [Y
Program Scope Change List Fortlet listing open Scope Change reguests assoc.. Y
Resource Assignments Displays the packages, requests, and tasks agsig... [V
Resource Ponl List Resource Poal List Porlet i
Staffing Profile List Staffing Profile List Portlet il
TMG - Actuals for Direct Reports Shows the fotal time entered by all the direct report. [V v
< | ¥
Mew Open Copy Delete
[t Data Source Records Deleted.
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Chapter 2: Creating and Maintaining Portlet Data Sources

6. (Optional) To view a portlet data source, either:
m  Double-click a portlet data source.

m  Select a portlet data source and click Open.

Tip Use the shift or Ctrl keys to select multiple portlet data sources.

The Data Source : <Data Source Name> window opens.

ra Data Source : Program List ['__”E|P§|
Data Source Mame: [FEEleTaine Tirme-out |Lise Default 20 Seconds

Description: |Disp|ays the programs and their summary conditions |

Enahbled:

Data Source | Filter Fields | Partlet Definitions | Ownershin
Full Query for the Data Source

group by program_narme, ~
p.pragrarm_id,
relative_priarity,
prograrn_state_rmeaning,
program_manager_full_name,
program_manager_email_address,
prograrn_rnanager_phone_nurmber,
issue_summary,
rigsk_summary,
cOSt_summary,
scope_change_surmmary,
resOUrte_tequest_sumrmary,
show_issues_flag,
show_risks_flag, L
show_scope_changes_flag v

Use Bind Variahles?

|\Read\f

Searching For and Viewing Existing Portlet Data Sources 23



Chapter 2: Creating and Maintaining Portlet Data Sources

Creating or Modifying Portlet Data Sources

To update an existing portlet data source, or create an entirely new portlet data
source:

1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.

3. From the shortcut bar, select Dashboard > Data Sources.

The Data Source Workbench opens.

m Data Source Workbench

Query: |N0ne V|

Data Source Matre: | Enabled: ALL hd |

hesuhzl Query

Mevwe Deta Source Mz Rows Save Cuery

Feadty

4. To:
m  Create an entirely new portlet data source, either:
o On the Query tab, click New Data Source.
o On the Results tab, click New.
m  Modify an existing portlet data source:
o View the portlet data source (as described in Searching For and

Viewing Existing Portlet Data Sources on page 22).

[
m = Note Mercury-supplied portlet data sources cannot be modified.
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Note

The Data Source : <Data Source Name> window opens.

m Data Source : Untitled1

ata Source Mame: Time-out Use Default w20 Second
Description:
Enabled: O Yes (=) Mo J

v
Filter Fields Par‘tletDeﬂninon{ Ownership’
e

0T thiEErer—— e

SELECT

Use Bind Variahles?
O Yes (Mo

|Raady

5. Provide information for each of the following areas before proceeding to
the next step.

General information. Use these fields to set general information
regarding the portlet data source, such as the name of the portlet data
source and its description. See

for details.

Data Source. Use this tab to define the columns of the portlet data
source and create the SQL query. See
for details.

m  Filter Fields. Use this tab to create the filter fields found on a portlet’s

edit page. See for details.

m  Ownership. Use this tab to set who can edit the portlet data source. See

for details.

The Portlet Definitions tab is used to identify which portlet definitions rely on
this portlet data source. A new portlet data source will not have any portlet
definitions associated with it.

This tab is detailed in
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6. (Optional) At any time, you can click Save to commit your changes. See
the tip following for additional considerations and
suggestions.

You can also click Cancel to discard any changes. However, if you have
provided a unique Data Source Name and clicked Save (at least once), the
portlet data source has been created with the information entered as of the
last Save.

7. (Optional, although highly recommended) On the Data Source : <Data
Source Name> window, click Verify to validate the SQL statement.

Make any necessary corrections to the SQL by clicking Edit Query on the
Data Source tab.

8. Click OK to save your changes and close the window.

The Data Source : <Data Source Name> window closes and the Data
Source Workbench is updated.

On the Results tab, click Data Source Name to have the portlet data sources
Tip appear in alphabetical sequence. Clicking Data Source Name a second time
reverses the sort order.

Figure 2-1. General information area for portlet data sources

n Data Source : Program List

Wata Source Name: Program List Time-out |LUse Default 20 5econN\

Description: | Displays the programs and their summary conditions

\ Enahled:

Data Source I Filter Fields | Fortlet Definitions | Ownership

Full Guery for the Data Source

group by program_name, "~
p.program_id,
relative_priority,
prograrn_state_rmeaning,
program_mmanager_full_name,
program_manager_email_address,
prograr_rnanager_phone_nurmber,
issue_summary,
risk_summary,
cOSt_summary,
scope_change_surmmary,
resOUrcE_regquest_sumrmary,
show_issues_flag,
show_risks_flag,
show_scope_changes_flag v

Use Bind Variables?

||Ready
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To complete (or update) the general information area of the Data Source :
<Data Source Name> window:

1. Provide the settings using the information from the following table.

Table 2-1. Portlet data source general information field descriptions

Specify a unique name for the portlet data source.
*Data Source Name ) )

Type any alphanumeric string.

Select the timeout to use.
Time-out Choices include:

m Use Default

m Data Source Specific

If Time-out has a value of Data Source Specific,

specify the number of seconds before the portlet
Seconds data source’s query should time out.

Type any integer greater than zero.

_ Specify a description for the portlet data source.

Description . .

Type any alphanumeric string.

Indicate whether or not this portlet data source is
Enabled .

available for use.

To allow incremental saving of your settings without impacting any users, set the
Enabled field to No when initially defining the portlet data source. Once the portlet
data source definition is complete, reset this field to Yes.

2. (Optional) Click Save to commit these changes.

Creating or Modifying Portlet Data Sources 27



Chapter 2: Creating and Maintaining Portlet Data Sources

Completing the Data Source Tab

Figure 2-2. Data Source tab for portlet data sources

n Data Source : Program List |T E|P§|

Data Source Mame: H@IEHEI!E! Time-out |Use Default 20 Seconds

Description: |Disp|ays the programs and their summary conditions |

Enahbled:

Data Source I F\IterFieIdsl Porlet Definitions | Ownership
Full Guery for the Data Source

group by program_name,
p.program_id,
relative_priority,
prograrn_state_rmeaning,
program_mmanager_full_name,
program_manager_email_address,
prograr_rnanager_phone_nurmber,
issue_summary,
risk_summary,
cOSt_summary,
scope_change_surmmary,
resOUrcE_regquest_sumrmary,
show_issues_flag,
show_risks_flag,
show_scope_changes_flag

C Use Bing variaties? )

|>

Al

||Ready

To complete (or update) the Data Source tab of the Data Source : <Data Source
Name> window:

1. Set Use Bind Variables.
The Use Bind Variables option should be set to Yes, except when:
m  Any of the filter fields are multi-select—enabled

m  The portlet query statement includes tokens
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2. Click Edit Query.

The Query Definition window opens.

SelectFrom I WhererFmErI Group ByiOrder Eyl

Select
Y¥ou can use any Database columns or SOL expression to create columns for the SELECT portion of the query and enter
the FROM portion directhy
Colutan Matme Colutnh Type Description SEL
RISK_SUMMARY Surmmary Condition/... decodeishow_risks_flag,"" risk_summary nully
RISK_COUNT_HYP.. |Text decode{show _risks_flag, ™" decode{maxirisk_count).
RISK_COUNT Text decode(show_risks_flag, " max(risk_courd,null)
SCOPE_CHANGE_... [Summary Condition/... decode{show_scope_changes_flag,Y" scope_chan..
SCOPE_CHANGE .. |Text decode{show_scope_changes_flag,"" decodedmax..
SCOPE_CHANGE_... |Text decode(show_scope_changes_flag,Y', max{scope_.
PROGRAM_STATE_ .. [Text program_state_meaning
ISSUE_COUNT Text decode(show_issues_flag, " maxiissue_count),null)
PROGRAM_MAME  [Text prograrn_narne
RELATIWE_PRIORITY [Mumber relative_priotity
PROGRAM_MANAG.. [Text program_rnanager_full_name || || program_mana
ISSUE_SUMMARY Summary Condition/... decode{show_issues_flag,y" issue_summary,hully
ISSUE_COUNT _HY.. |Text decode({show _issues_flag, " decode{max{issue_co...
FROGRAM_ID Nurnber pprograrn_id
PROGRAM_MANAG.. [Text program_manager_full_name
PROGRAM_MAME H.. |Hyperlink p.program_id
From Clause:
FROM kpmo_program_list_v p, kpmo_programs_y py he
“
WhetedGroup ByHavingiOrder By Clauses:
resource_request_summary, -~
show_issues_flag,
show_risks_flag,
show_scope_changes_flag e
View Full Query [ ok | [ cancer |
‘Fx’eady

3. Provide the following information before proceeding to the next step.

Select/From. Use this tab to create the columns and add the SELECT
and FROM clauses for the SQL query. See
for details.

Where/Filter. (Optional) Use this tab to add WHERE clauses to the SQL
query. See for details.

Group By/Order By. (Optional) Use this tab to add GROUP BY or
ORDER BY clauses. See
for details.
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4. (Optional) Click View Full Query to see the entire SQL query—the

composite of the information from each of the tabs.

5. Click Apply to commit any interim changes. Click OK to save your changes

and close the window.

Completing the Select/From Tah

The Select/From tab allows you to construct the SQL query the portlet data
source executes.

m  Select. This statement identifies one or more columns to be included in the

query.

For example, the following shows a complete SQL query for a portlet data
source (the SELECT statement portion of the SQL query is shown in
italics):

SELECT OBJECT TYPE, OBJECT NAME, REVISION NUMBER
FROM KACC PSFT VC V

WHERE LOCKED FLAG="Y"

ORDER BY OBJECT TYPE

From. This clause selects the table that the columns are selected from.

For example, the following shows a complete SQL query for a portlet data
source (the FROM clause portion of the SQL query is shown in italics):

SELECT OBJECT TYPE, OBJECT NAME, REVISION NUMBER
FROM KACC_PSFT VC V

WHERE LOCKED FLAG="Y"

ORDER BY OBJECT TYPE

30
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Figure 2-3. Select/From tab of the Query Definition window

SelectFrom I WhererFmErI Group ByiOrder Eyl

Select

Y¥ou can use any Database columns or SOL expression to create columns for the SELECT portion of the query and enter
the FROM portion directhy

Colutnn Mame
RISK_SURMMARY

Colutnh Type
Surmmary Condition/...

Description SEL
decodeishow_risks_flag,"" risk_summary nully

RISK_COUNT_HYP..

Text

decode{show _risks_flag, ™" decode{maxirisk_count).

RISK_COUNT

Text

decode(show_risks_flag, " max(tisk_count),null)

SCOPE_CHANGE_ .

Summary Condition/...

decode{show_scope_changes_flag,Y" scope_chan..

SCOPE_CHANGE_ ..

Text

decode{show_scope_changes_flag,"" decodedmax..

SCOPE_CHANGE_... |Text decode(show_scope_changes_flag ", max(scope_.
PROGRAM_STATE_ .. [Text program_state_meaning

ISSUE_COUNT Text decode(show_issues_flag, " maxiissue_count),null)
PROGRAM_MAME  [Text prograrn_narne

RELATIVE_PRIORITY

Humber

relative_priotity

PROGRAM_MANAG

Text

program_managet_full_narme || * || program_mana

ISSUE_SLUMMARY

Summary Condition/...

decode{show_issues_flag,y" issue_summary,hully

ISSUE_COUNT_HY..

Text

decode({show _issues_flag, " decode{max{issue_co...

FROGRAM_ID Nurnber pprograrn_id
PROGRAM_MANAG.. [Text program_manager_full_name
PROGRAM_MAME H.. |Hyperlink p.program_id

From Clause:

show_issues_flag,
show_risks_flag,

WhetedGroup ByHavingiOrder By Clauses:
resource_reguest_summary,

show_scope_changes_flag

FROM kpro_program_list_v p, Kpro_programs_y py

v

View Full Quety

Lo |

[ cancer |

‘Fx’eady

To complete (or update) the Select section on the Select/From tab in the Query
Definition window:

1. (Optional) To change the settings for any existing column:

a.

b.

Select a column.

Click Edit in the Select section.

The Data Source Column. <Column Name> windows opens.

The information that should be provided depends on the Column Type.

See
for the details associated with each column type.

Click Save to commit any interim changes. Click OK to save your

changes and close the window.

2. (Optional) To include a new column.

a.

Click Add in the Select section.

The Data Source Column: New window opens.

Creating or Modifying Portlet Data Sources
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b. The information that should be provided depends on the Column Type.
See
for the details associated with each column type.

c. Click Save to commit any interim changes. Click OK to save your
changes and close the window.

3. Repeat and until all the desired columns are included.

4. In the From Clause section of the Select/From tab of the Query Definition
window, complete the associated clause.

This is a free-form SQL entry area.

Tip Click Enlarge to create a larger text entry field.

5. Click Apply to commit your changes. Click OK to save your changes and
close the window.

Completing the Where/Filter Tab

The WherefFilter tab allows you to construct the SQL query the portlet data
source executes.

m  Where. This clause is used to specify the selection criteria.

For example, the following shows a complete SQL query for a portlet data
source (the WHERE clause portion of the SQL query is shown in italics):

SELECT OBJECT TYPE, OBJECT NAME, REVISION NUMBER
FROM KACC PSFT VC V

WHERE LOCKED FLAG="Y"

ORDER BY OBJECT TYPE

m  Filter. This clause is used to specify the filter fields that appear on the
portlet’s edit page.

Each filter field is appended to the WHERE clause of the portlet query, but only
when the filter field is being used by a Dashboard user.

Filter field values can be used in the SQL by using the token name P. TOKEN
NAME or VP.TOKEN NAME.

Note
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Figure 2-4. Where/Filter tab of the Query Definition window

SelectFrom  Ywhere/Fiter ] Group By/Order Ey]
Flease use this tab ta define your WHERE clause and the Filter Fields that users will use to filter their portlets
Select/From Clauses:

RAM_ID="|| p.program_id),null) ISSUE_COUNT_HYPERLINK, p program_id PROGRAM_ID, -
program_mmanager_full_name PROGRAM_MAMAGER_FULL_MAME, p.program_id PROGRAM_MNAME_HYPERLIMK
FROM kpmo_program_list_v p, kpmo_programs_v py v

‘Where Clause:

‘WHERE 1=1 5
AMND p.program_id = py.program_id
AND (select KPMO_SECURITY . Can_User_Access_Programi[8YS.USER_ID], pv.program_id) from dual= """

Define the Filter Fields that will be available to the Porlet Definition. The YWhere Term will he appended to the WHERE
clause ifthe Filter Field has a value.

Fitter Fields

Prompt
Created By

‘Where Term
AMD created_by IM ([P.CREATED_BY])

Creation Date From:

MDD truncicreation_date) == trunc{TO_DATE([P.CREATION..

Creation Date To:

WD truncicreation_date) == trunc{T0_DATE({[P.CREATION...

Program Name:

[AND p_prograrm_id IN (F FROGRAM_NAME])

Relative Prigrity To:

ARD relative_priority == [P.RELATIVE_PRIORITY_TO]

Relative Priority From:

ARD relative_priority == [P.RELATIVE_PRIORITY_FROM]

Program State:

[AND prograrn_state_code IN ([P PROGRAM_STATE TO_ST..

Program Manager:

D exists (selectuser_id from knta_users

Contains Projects:

WD EXISTS(SELECT %' FROM pm_program_projecis pp ..

Business COhjectives:

ARD EXISTS (SELECT %' FROM prm_program_business_o..

Group ByMavingiOrder By Clauses:

show_issues_flag, -~

show_risks_flag,

show_scope_changes_flag -
View Full Query [ ok | [ cancer |

‘Fx’eady

To complete (or update) the Where Clause section on the Where/Filter tab in the

Query Definition window:

1. Complete the associated clause.
The Where Clause section defines the WHERE clause of the portlet query.

This is a free-form SQL entry area.

Click Enlarge to create a larger text entry field.

2. (Optional) To change the settings for an existing filter field:
a. Select a filter field.
b. Click Edit in the Filter Fields section.

The Filter: <Filter Field> window opens.
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c. Provide the data as detailed in

d. Click Apply to commit any interim changes. Click OK to save your
changes and close the window.

3. To include a new filter field:
a. Click New in the Filter Fields section.

The Filter: New window opens.

Adding filter fields here has the same results as adding filter fields using the
Filter Fields tab as the Data Source : <Data Source Name> window.

The differences in the two areas is how the information is visually displayed.

Note = In the Filter Fields section of the Query Definition window, the SQL clauses
are displayed.

m On the Filter Fields tab of the Data Source : <Data Source Name> window,
the Mercury IT Governance Center entities are displayed.

b. Provide the data as detailed in

c. Click Add to commit any interim changes. Click OK to save your
changes and close the window.

4. Repeat and until all the desired filter fields are included.

5. Click Apply to commit your changes. Click OK to save your changes and
close the window.

Completing the Group By/Order By Tak

The Group By/Order By tab allows you to refine the SQL query the portlet data
source executes.

m  GROUP BY. Adds a keyword to aggregate the result.
m  ORDER BY. Adds a keyword to sort the result.

For example, the following shows a complete SQL query for a portlet data
source (the ORDER BY portion of the SQL query is shown in italics):

SELECT OBJECT TYPE, OBJECT NAME, REVISION NUMBER
FROM KACC PSFT VC V

WHERE LOCKED FLAG="Y"

ORDER BY OBJECT TYPE
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Figure 2-5. Group By/Order By tab of the Query Definition window

SE\EI:UFrnml wWhereiFiter Group By/Order Ewl

Flease define your GROUF BY, HAVIMNG, ORDER EY clauses here
SelectFromavhere Clauses:

_ID="|| p.program_id},nully RISK_COUNT_HYPERLINK, decodeishow_risks_flag,"" max{tisk_count), nully ke’
RISK_COUNT, decode{show_scope_changes_flag, ", scope_change_summary,null) SCOPE_CHAMGE_SUMMARY,
decode(show_scope_changes_flag," decode{max{scope_change_count),0,null, Vitghwebiknta/pmofProgramScope
ChangelistPage.jsp?PROGRAM_ID="| p.program_idy,nully SCOPE_CHANGE_COLINT_HYPERLIMK,
decode(show_scope_changes_flag, ", max(scope_change_county,null) SCOPE_CHANGE_COUNT,
program_state_meaning PROGRAM_STATE_MEANING, decode({show_issues_flag, " max{issue_count),nully
ISSUE_COUNT, program_name PROGRAM_NAME, relative_priority RELATIVE_PRICRITY,
program_rnanager_full_narme || || program_manager_ermail_address || ' || program_manager_phone_nurmber
PROGRAM_MANAGER_INFO, decodefshow_issues_flag, " issue_summary,nully ISSUE_SUMMARY,
decode(show_issues_flag," " decode{max(issue_count),0,null, Yitgiweblknta/pmolProgramlssuelistPage.jsp 'PROG
RAM_ID="|| p.prograrn_ich,null ISSUE_COUNT_HYPERLINK, p.prograr_id PROGRAM_ID,
program_mmanager_full_name PROGRAM_MANAGER_FULL_MNAME, p.program_id PROGRAM_MNAME_HYPERLIMK
FROM kprmo_prograrm_list_v p, kKprmo_programs_y pw

WHERE 1=1

AND p.program_id = pv.program_id

AND (select KPMO_SECURITY.Can_User_Access_Program{(SYS.USER_ID], pv.prograrn_id) from dual= " v
Group By Clause:

resoUrce_request_summary, -~
show_issues_flag,

show_risks_flag,

show_scope_changes_flag ha

Having Clause:

Default Crder By Clause:

Py

(o) [oone]

‘Fx’eady

To complete (or update) the Group By/Order By tab in the Query Definition
window:

1. In the Group By Clause section, provide the GROUP BY or ORDER BY
terms.

This is a free-form SQL entry area.
2. In the Having Clause section, provide the HAVING terms.
This is a free-form SQL entry area.

3. In the Default Order By Clause section, provide the default ORDER BY
terms.

This is a free-form SQL entry area.

4. Click Apply to commit your changes. Click OK to save your changes and
close the window.

Creating or Modifying Portlet Data Sources 35



Chapter 2: Creating and Maintaining Portlet Data Sources

Completing the Filter Fields Tab

Figure 2-6. Filter Fields tab for portlet data source

n Data Source : Program List

Time-out |Use Default 20 Seconds

Diata Source Mame: |Program List

Description: |Disp|ays the programs and their summary conditions |

Enahbled:

Data Source Filter Fields | Paortlet Definitions | Ownership

Seq  Mame Taken Walidation
Created By CREATED BY KMTA- User [d - Enahled
Creation Date Fram: CREATION_DATE_FROM  [Date
Creation Date Tao: CREATION_DATE_TO Date

Program Mame:

PROGRAM_MNAME

P - Programs

Relative Priority To:

RELATIVE_PRIORITY_TO

Murnetic Text Fisld (Positive)

RELATIVE_PRIORITY_FR...

Murneric Text Field {Positive)

Program State

PROGRAM_STATE

P - Program State AC

Pragram Manager:

PROGRAM_MAMAGER

KMTA - User Mames - Enahled

Contains Projects:

COMNTAINS_PROJECTS

(*Deprecated 7.0 DRV - Master Projects - E...

1
2
3
4
5|
B[Relative Priority From:
7
g
49
0

Business Objectives: BUSINESS_OBJECTIVES |PMO - Business Objectives

+¥

||Ready

To complete (or update) the Filter Fields tab in the Data Source : <Data Source
Name> window:

1. (Optional) To change the settings for an existing filter field:
a. Select a filter field.
b. Click Edit.

The Filter: <Filter Field> window opens.

m Filter: New. ®=
Foatame: | ] Toker:

Description: | |

Component Type: |1 ]

“alidation

Multiselect:
Mewy
Reguired () Yes (&) Mo
Enabled: (3) Yes O Mo

wihen this filter field has = value, append to Where Clause:

Wiew Full Guery

\Reauy

c. Provide the filter criteria using the information from the following
table.
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Each filter field is appended to the WHERE clause of the portlet query, but only
[ | when the filter field is being used by a Dashboard user.

m m Note Filter field values can be used in the SQL by using the token name P. TOKEN
NAME or VP.TOKEN NAME.

Specify a name for the filter field that should be
*Field Name shown in the portlet’s edit page.

Type any alphanumeric string.

*Token Specify the token for the filter field.

Specify a description for the filter field.

Description ) )
Type any alphanumeric string.

Select the validation for the filter field.

*Validation Choices are limited to those validations available
on your Mercury IT Governance Center instance.

The default value for the filter field, determined by

Default Value its validation.

Indicate whether or not the filter field is enabled for

Multiselect .
multi-select.
. Indicate whether or not the filter field is required on
Required . :
the portlet’s edit page.
Display Only Indicates whether the filter field can be updated.
Enabled Indicates whether or not the filter field is enabled.

Provide the AND clause that is appended to the
portlet's WHERE clause if you enter a value in this
filter field.

*When this filter has a value,
append to Where Clause

d. Click Apply to commit any interim changes. Click OK to save your
changes and close the window.

2. (Optional) To include a new filter field:
a. Click New.
The Filter: New window opens.
b. Provide the filter criteria using the information from the previous table.

c. Click Add to commit any interim changes. Click OK to save your
changes and close the window.
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3. Repeat and until all the desired filter fields are included.

4. Click Save to commit your changes. Click OK to save your changes and
close the window.

Only members of the security groups specified in the Ownership window can
edit, copy, or disable a specific portlet. If a security group is disabled or the
System: Edit Portlet Definition access grant is removed, that group no longer
has access to the portlet.

If no ownership groups are associated with the entity, the entity is considered
global and any user with the proper edit access grant for the entity can edit,
copy, or disable it. Users with the System: Ownership Override access grant
can access configuration entities even if the user is not a member of one of the
ownership groups and does not have the specific edit access grant.

For more information concerning access grants, refer to the Security Model Guide
Note and Reference.
Figure 2-7. Ownership tab for the portlet data source

m Data Source : Program List E@@

Data Source Name: |[JODIETIRE]

Time-out |Lse Default 20 Seconds
Description: Displays the programs and their summary conditions

Enabled:

Data Source | Filter Fields | Portiet Definiions Dwnership
Giwe ability to edit this Data Source to

Security Group Description

Ready
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To complete (or update) the Ownership tab in the Data Source : <Data Source
Name> window:

1. Indicate whether to allow changes to the portlet data source to be made by:
m  All users with the System: Edit Portlet Definition access grant

m  Only groups listed below that have the System: Edit Portlet Definition
access grant

Use the Add and Remove buttons the refine the list of allowed users.

2. Click Save to commit your changes. Click OK to save your changes and
close the window.

Copying Portlet Data Sources

To create a new portlet data source using an existing portlet data source as the
basis:

1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.

3. From the shortcut bar, select Dashboard > Data Sources.

The Data Source Workbench opens.

m Data Source Workbench

CIEry. |N0ne V|
Data Source Mame: | Enahled: ALL hd |

F.esulb| Query

MNew Data Source Maz Rows Save Guery Clear List

Faady

4. Search for and select a portlet data source (see Searching For and Viewing
Existing Portlet Data Sources on page 22).
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. Click Copy.

The Copy Data Source window opens.

™M Copy Data Source 3]

Flease enter the information for the copy of Data Source "Program
List".

Data Source Mame |

I Copy H Cancel ]

|Read\,r

. In the Data Source Name field, specify a unique name for the portlet data

source.

. Click Copy.

The Question window opens.

M Question 3]

Would vou like to edit Data Source Sample Data Source?

. Click Yes if you would like to edit the portlet data source. Otherwise, click

No.

. (Optional) If you clicked Yes in the previous step, modify the portlet data

source using the information described in Creating or Modifyving Portlet
Data Sources on page 24.

40
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Deleting Portlet Data Sources

To delete an existing portlet data source:

[
m m Note Mercury-supplied portlet data sources cannot be deleted.

1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.

3. From the shortcut bar, select Dashboard > Data Sources.

The Data Source Workbench opens.

m Data Source Workbench

Query: |N0ne V|

Data Source Mame: | Enabled; ALL hd |

hesulhl Query

Mew Data Source Mz Rowws Save Cuery Clear List

Feady

4. Search for and select one or more portlet data sources (see Searching For
and Viewing Existing Portlet Data Sources on page 22).

5. Click Delete.

The Question window opens.

M Question

@ Delete 1 Data Source[s]?

6. Click Yes to remove the portlet data source(s). Otherwise, click No.

If you clicked Yes, the Data Source Workbench is updated (and the deleted
portlet data source no longer appears in the list).
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Viewing Portlet Definition Usage

The Portlet Definitions tab allows you to view all of the portlet definitions
currently linked to the portlet data source.

From the Portlet Data Source window, on the Portlet Definitions tab, you can:
m  View all of the portlet definitions linked to the portlet data source.

Remember that portlet definitions and portlet data sources have the
following relationships:

o A portlet definition can be linked to only one portlet data source.
o A portlet data source can be linked to multiple portlet definitions.

m  Open the portlet definition by clicking on the portlet definition name. This
opens the Portlet Definition wizard. The Portlet Definition wizard is
populated with the information for the selected portlet definition.

m  Create a new portlet definition by clicking New Portlet Definition. This
opens the Portlet Definition wizard.

Figure 2-8. Portlet Data Source window, Portlet Definitions tab

m Data Source : Program List

Data Source Mame: | [FORlElgiaE) Time-out |Use Default 20 Seconds
Description: | Displays the programs and their summary conditions
Enahled:
Data Source | Filter Fields Portlet Definitions | ownership
This Portlet Data Source is currently used by the following Portlet Definitions:
Portlet Definition Description
Program List Displays the programs and their sutmnmary conditions

||Ready
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Supplemental Details for the Data Source Column Window

Adding columns to the Query Definition window relies on the Data Source
Column window. The fields of the Data Source Column window vary,
depending on the column type selected.

See the associated details for the following column types:

m  Text, Date, Number, or Summary Condition/Exception, see 7ext—Based
Column Types Details on page 43

m  Hyperlink, see //vperlink Column Type Details on page 44

m  Currency, see Currency Column Type Details on page 45

Text-Based Column Types Details

Figure 2-9. Text—based column types in Data Source Column window

™ Data Source Column: New ®

Calurnn Mame;

Colun Type: |Text v

Description: | |

Colurn: | |

‘Reany

Table 2-2. Text—based column types field descriptions

Specify the name of the column.
Type any alphanumeric string.

*Column Name

Select one of the following:

e Text

*Column Type e Date

e Number

e Summary Condition/Exception

Specify a brief description of the column.

Description i )
Type any alphanumeric string.
Specify the database column name used for the
column.

*Column

Choices are limited to the column names available
on your Mercury IT Governance Center instance.
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Hyperlink Column Type Details

Figure 2-10. Hyperlink column type in the Data Source Column window

™ Data Source Column: New ®

Calumn kame:

Calurn Type: [Hyperlink v|

Description: | |

Hyperlink Type: |RequestData|\ Page Vl

Entity ID Calumn: | |
Hyperlink: | [DSH.PRT.ENTITY_ID] ]

\Ready

Table 2-3. Hyperlink column type field description (page 1 of 2)

Specify the name of the column.

*Column Name . )
Type any alphanumeric string.

*Column Type Select Hyperlink.

Specify a brief description of the column.

Description . .
Type any alphanumeric string.

Select the type of hyperlink to create from this
column.

Choices include:

m Request Detail Page
m Package Detail Page

m Task Detail Page
Project Detail Page
Project Overview Page
m Custom Hyperlink

When Custom Hyperlink is selected, the
Hyperlink field becomes editable and required.

Otherwise, the Hyperlink field is read-only and
displays a preview of the link is created (for
example, /itg/crt/
RequestDetail.jsp?REQUEST ID=
[PRT.ENTITY ID]).

*Hyperlink Type
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Table 2-3. Hyperlink column type field description (page 2 of 2)

Specify the SQL expression used to make a
column in the final query.

This column should contain values which are
Request IDs (such as, Request Detail Page type
*Entity ID Column Hyperlinks).

In the case of the Custom Hyperlink, the values
from this column are used to resolve the token
PRT.ENTITY ID, which can be used in the text of
the hyperlink.

Specify the actual hyperlink text, which should be
of one of the following forms:

m <ITG Home>/some/page
*Hyperlink m http://machine.server.com/page.html

The valid tokens are DSH.PRT.ENTITY ID,
DSH.PRT.ENTITY ID.TO URL, and
SYS.USERNAME.

Currency Column Type Details

Figure 2-11. Currency column type in the Data Source Column window

M Data Source Column: New ®

Column Mame:

Calurmn Type: ‘Currenny v‘

Descrigtion: |

|
Base Value Calumn’ | |
|
|

Currency D Column. |

Local Value Column: |

\Readv

Table 2-4. Currency column type field descriptions (page 1 of 2)

Specify the name of the column.

*Column Name . .
Type any alphanumeric string.

*Column Type Select Currency.

Specify a brief description of the column.

Description . .
Type any alphanumeric string.
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Table 2-4. Currency column type field descriptions (page 2 of 2)

Specify the column whose values are costs in the
base currency that appears for the currency
column.

These values are displayed if the user has
configured their Dashboard to show costs in the
system’s base currency.

*Base Value Column

Specify the column whose values are the ID of the
local currency.
Currency ID Column This value is never displayed; however, it is used

to determine how the local currency value (see
Local Value Column) is formatted.

Specify the column whose values are costs in the
local currency that appears for the currency
column.

Local Value Column These values are displayed (and formatted
appropriately for the selected currency) if the user
configured their Dashboard to show costs in the
local currency.
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Portlet Definitions

In This Chapter:

Overview of Portlet Definitions

o Mercury-Supplied Portlet Definitions
o Mercury-Imported Portlet Definitions
o Imported Java and WSRP Portlet Definitions
o Standard Portlet Definitions

Searching for Existing Portlet Definitions
Creating New Portlet Definitions
Copying Portlet Definitions

Modifying Portlet Definitions

Deleting Portlet Definitions

Importing Java Portlet Definitions
Importing WSRP Portlet Definitions
Migrating Portlet Definitions

Defining a Drilldown Page

o Usage Example

o Defining a Drilldown Page

o Usage Samples

Managing Portlet Categories

o Adding Portlet Categories

o Deleting Portlet Categories
Supplemental Details for the Set Up Display Option Step
o List Portlet
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Bar Chart Portlet

Clustered Bar Chart Portlet

Stacked Bar Chart Portlet

Pie Chart Portlet

Line Chart Portlet

Bubble Chart Portlet

m  Selecting Portlet Colors
o Defining Color Maps in the Portlet Data Source
o Specifying the Color Map in the Portlet Definition

[ o I o I o I R

Overview of Portlet Definitions

Mercury IT Governance Center portlets include:

m  Builder Portlets. These are portlets created with the Portlet Definition

wizard and Data Source Workbench.

Mercury supplies several builder portlets as part of Mercury IT
Governance Center. You can create your own custom builder portlets using
the Portlet Definition wizard and Data Source Workbench.

Java Portlets. These portlets are written in Java and imported into
Mercury IT Governance Center using the Portlet Definition wizard. Java
portlets consist of a Java portlet definition and the Java code.

WSRP Portlets. These portlets are defined by a producer Web service and
imported into Mercury IT Governance Center using the Portlet Definition
wizard. WSRP portlets have a WSRP portlet definition that references the
URL of the WSRP portlet. That is, WSRP portlet definitions are a proxy to
a remote portlet definition maintained by the producer and accessible
through a Web service.

48
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These Mercury IT Governance Center portlets rely on the following types of
portlet definitions:

Mercury-supplied portlet definitions. These portlet definitions are
provided by Mercury as part of a Mercury IT Governance Center
application.

Mercury-imported portlet definitions. These portlet definitions are
imported by Mercury as part of a Mercury IT Governance Center
application.

Standard portlet definitions. These portlet definitions are created using
the Portlet Definition wizard (

).

Java portlet definitions. These portlet definitions are imported using the
Import Portlet Definition wizard (see
) and maintained using the Portlet Definition wizard (

).

WSREP portlet definitions. These portlet definitions are imported using
the Import Portlet Definition wizard (see
) and maintained using the Portlet Definition wizard

( )-

Mercury IT Governance Center applications, such as Mercury IT Governance
Portfolio Management™ and Mercury IT Governance Demand
Management™, may include their own portlet definitions.

These Mercury-supplied portlet definitions:

Cannot be deleted

Cannot have their displays or preferences changed in any way
Can be modified by:

o Copying portlet definitions

o Changing user and administrator access

o Changing user help (for builder portlets only)
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Mercury-lmported Portlet Definitions

Mercury IT Governance Center applications may include their own imported
Java or WSRP portlet definitions.

These Mercury-imported portlet definitions:
m  Cannot be deleted
m  Can be modified by:
o Changing user and administrator access

o Changing general information

Imported Java and WSRP Portlet Definitions

Any Java portlet definitions or WSRP portlet definitions that you have
imported using the Import Portlet Definition wizard:

m  Can be deleted
m  Can be modified by:
o Configuring user and administrator access

o Changing general information

Standard Portlet Definitions

Any standard portlet definitions that you have created using the Create Portlet
Definition wizard:

m  Can be deleted

m  Can have any of their settings changed

These portlet definitions are sometimes termed “builder portlet definitions” since

|
= = Note they were built using the Create Portlet Definition wizard.
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Searching for Existing Portlet Definitions

To search for an existing portlet definition.
1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Portlet Definitions > Configure
Portlet Definitions.

The Configure Portlet Definitions page appears.

MERCURY SIGN oUT

wielcome, Admin Use;

b -
< " .

5 2, Z00 DR AL PO Configure Portlet Definitions

Last Login: 29006 12:53 AM P

Expand ANl Collapse All
Dashboard

Search for a Portlet Definition to Configure Reset Form
Demand Management

Time Management Category: l:l j Enabled:
Resource Management Created By: l:l 2l

Program Management

Paortfolio Management Sort By: (%) Ascending ‘Results Displayed Per Page:

() Descending

Financial Management

Deployment Management

Search

Reports

= Administration
Cpen Workbench
Open Workbench on Desktc
Ediit Wy Profile
Wiew My Resourcs Informat
Download Microsoft Project
Demand Sets & Process:
Project Types & Templat
Financials
Program Processes
Portfolic Management
Time Management
Regions
Report Execution
] Portlet Definitions
Configure Portlet Definitic
Impirt & Portlet Definition
Create a Portlet Defintior

Modules

Product nformation

3. Provide the search criteria using the information from the following table.

Specify the name of the portlet.

Name Type any alphanumeric string (up to 255
characters in length).
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Select the type of portlet definition.
Choices include:

m List

= Bar Chart

m Clustered Bar Chart
Type m Stacked Bar Chart
m Pie Chart

m Line Chart

= Bubble Chart

m Java

= WSRP

Select one or more categories.

Category Choices are limited to the categories available on
your Mercury IT Governance Center instance.

Indicated whether or not the portlet definition is

Enabled enabled.

Created By Select the user who created the module.

Select the sort criteria.
Choices include:

= Name

= Type

= Category

= Enabled

Sort By

Ascending/Descending Indicate the sorting sequence.

Specify the maximum number of search results to
*Results Displayed Per Page | display on a page.
Type any positive integer.

Tip Click Reset Form if you would like to clear your current search criteria.

4. Click Search.

The Configure Portlet Definitions page is updated to include the search
results which are displayed in the Configure Portlet Definitions section.
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MERCURY SIGN OUT

rd - Front Page > D
weloome, Admin User 4
5y 2, Z00 DRI Al Fo) Configure Portlet Definitions
Last Login: 9/23/06 12:56 AM P
Expand &1l Collapse All
Dashboard
Configure Portlet Defi Showing 1t 11.af 11 Prev Next
Demand Management
Name 4 Description Type | Category Enabled
Project Management TG - Actusls for Shows the tatal ime entered by all the direct reports for 2 specific manager or set List  Time Yes
Time Management Direct Reports of managers Management
TMG - Definguent Shows Resources who have not submitted their Time Sheets for a given period. Java  Time Yes
Resource Management Time Sheets Managerment
Program Management TMG - My Time Displays the Time Sheets for the user during the last 10 time periods. Java  Time Yes
Sheets Management
Portfolio Management THIC - Wity Wik Displays all the Work ltems on open Time Sheets for the user. This portlet gives List  Time Yes
- fems the user a quick snapshot onwhat he or she has beenworking on and is currently Management
ancial Management charging time o
Deployment Management TMG - Resource Displays the time charged by Resource Groups, summarizing the totals of all the List Time ves
Graup Tatal by Resources in those groups, by splitting the data by each specific Work ltem Management
Reports Wiark ftem Though less frequently used, is useful when looking at a specific Resource
Group.
pen Warkbench TMG - Resource Displays the time charged by Resource Groups, summarizing the totals of all the List Time ves
Ope” kabemh o Graup Totals Resources inthose groups, letting you see the level of activity (by time) in the Management
E:::A :" ”e'“ on Deskid current and previous perind for these groups
iy Profile
Yiew My Resource Informal 1338- Resource [:]\slp\ays Ih?hhme nha‘rge?jby aset ol resuﬂu;cetsh‘ letting you see the level of activity  List L\me . Yes
Download Microsoft Project ( 3 HT\E) inthe current and previous period for these Users. anagemen
& Demand Sets & Process: TMG - Time Sheet Displays Tifme Sheets that need approval by the current user Java  Time Yes
~ Approvals Management
Project Types & Templat — - - - -
= . TG - Total Hrs by Displays detail infarmation on the time allocated to and the time charged for List Time Yes
nancials Wiork iem specific Wiork lterms. [t shouldn't be used to display infarmation for all Work lterns Management
Program Processes butfar a specific set based on filter criteria
(et e LA e TMG - Work Displays summary information on the work allocations defined inthe syster. ltis  List ~ Time Yes
Time Management Allocation Details especially helpful to see which allocations are close to being used up or actually Management
Regions are over budget
Report Execution ;m;lteﬁr :\rnertk nadm Displays summary m_format?un atthe Wark Item _Set level. This pomgt is useful to List ~ Time fes
21 Portlet Definitions o b‘l Iget an g_et a snapshot of which projects or fypes of activities yo_u are spending the most Management
N ’ uals time an as well as where you have budgeted the most time on
Configure Fortlet Detinitic
Impart & Partlet Definition
Create & Portlet Defintior Search for a Portlet Definition to Configure Reset Form
Moclules
Product Information Mame strts it [T Type:
Category: |:|j Enabled:
P E—
Sort By: ) Aseending ‘Results Displayed Per Page:
() Descending
Search

From the Configure Portlet Definitions page you can:

m  Select a portlet definition by clicking the link associated with the
desired portlet definition (in the Configure Portlet Definitions section).

m  Refine your search by providing additional search criteria as detailed in
step 3 on page 51 (in the Search for a Portlet Definition to Configure
section).
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Creating New Portlet Definitions

To create an entirely new standard portlet definition, use the Create Portlet
Definition wizard.

1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Portlet Definitions > Create a
Portlet Definition.

The Choose Portlet Type step of the Create Portlet Definition page appears.

MERCURY SIGN OUT

*ortlet Defintion

wielcame, Admin User 4
S AR S L oA Create Portlet Definition

Last Login: 9/23/08 12:56 AM P
Expand &Il Collapse All
Dashboard

Demand

1. Choose Portlet Type B 2. Erter Porllet Information b 3. Set up Display Options B 4. Define Preferences
5. Configure Access b B Add User Help

Project Management
Time Management
Resource Management
Program Management
Portfolio Management
Financial Management
Deployment Management
Reports

= Administration
pen Workkench
Open Workbench on Deskte
Edit My Profile
Wiewy My Resource Informat
Download Microsaft Project

Choose Portlet Type

&) List Displays data in rows and columns:
() Bar Chart I Displays data in sither vertical or horizontal bars

() Clustered Bar Chart @ Displays data in either vertical or horizortal bars; bars can be grouped into clusters.

() Stacked Bar Chart I Displays data in either vertical o horizortal bars; each bar can ke subdivided inta categories
() Pie Chart Typically used to show percentages of a whole

Demand Sets & Process: (C Line Chart Typically used to shaw changes in data ovar tims

Project Types & Templat
inancials
rogram Processes () Bubble Chart . Typicaly used to plot points on two axes such a3 "value" vs. "risk." Bubble size and color indicate adcitionsl
ortfolic Management i X dimensions of information

me Management

gions
HEREnEEEEE BT Cancel 4 Back lext b
1 Portlet Definitions
Configure Portlet Definitic
Import a Portlet Definition
Create a Portlet Definitior
Modules

Product Information

3. Select the type of portlet to create.

List Data is presented in tabular form using rows and columns.

Data is displayed as vertical or horizontal bars. Each bar

Bar Chart : .
represents a single item.

Data is displayed as vertical or horizontal bars. Bars can be

Clustered Bar Chart . :
grouped into categories.

Data is displayed as vertical or horizontal bars. Each bar can

Stacked Bar Chart be subdivided into categories.
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Pie Chart

Data is displayed as a percentage of a whole.

Line Chart

Data is displayed to show changes over time.

Bubble Chart

information.

Four dimensions of data are displayed on an x-y axis. The
x-y axis location pinpoints a spot while the size and color of
the bubble indicates additional dimensions of the

4. Click Next (found near the bottom of the page).

The Enter Portlet Information step of the Create Portlet Definition

(<Portlet Type>) page appears.

MERCURY

SIGN ouT

*ortlet Defintion

wizlcome, Admin User 4
Sep 20, 2006 02:22:15 AM POT
Last Login: /20/08 12:58 AM P

Expand &Il Collapse All
Dashboard

Create Portlet Definition {List)

1.Choose Portlet Type b 2. Enter Portlet Information  » 3. Set up Display Options b 4. Define Preferences

5. Configurs Access b B Add User Help

Demand
Project Management
Time Management
Resource Management
Program Management

Portfolio Management

Portlet Information

‘Hame: |Sample

Category: H Eeeeeme

Financial
Deployment Management
Reports

E Administration
pen Workkench
Cpen Workkench on Deskto
Edit My Profile
Wiesw My Resource Informal
Download Microsaft Project
Demand Sets & Process:
Project Types & Templat
Financials
Program Processes
Portfolic Management.

me Management

Regions

Report Execution

1 Portlet Definitions
Configure Portlet Definitic
Import & Portlet Definition
Create a Portlet Defintior

Modules

Product Information

Description: |Example

Default Width:

Enabled: @ ves O
Data Source

‘Data Source:  Resource Assignmer| 55|

New Data Source

Cancel 4 Back Hext »
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5. Provide the portlet details using the information from the following table.

Portlet Information section

Specify a unique name for the portlet.

*Name Type any alphanumeric string (up to 80 characters
in length).

Select one or more categories.

Category Choices are limited to those categories available
on your Mercury IT Governance Center instance.

Click to add or delete portlet categories.

Manage Categories See Managing Portlet Categories on page 92 for
details.

Specify the portlet definition.

Description Type any alphanumeric string (up to 1,800
characters in length).

Select the default width of the portlet.
Choices include:

= Narrow

s Wide

Note that the default width can be changed when
the portlet is personalized.

Default Width

Indicate whether or not the portlet can be added to
the Dashboard page.

If a portlet is added to a Dashboard, then disabled,
the portlet remains on the Dashboard page.

Enabled

Data Source section

Select the data source for the current portlet.

The portlet data source defines the columns or
chart entity, and preferences fields for a portlet
definition.

*Data Source

Click to open the Workbench and create a new

New Data Source portlet data source.

6. Click Next.

The Set up Display Options step of the Create Portlet Definition
(<Portlet Type>) page appears.
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MERCURY

SIGN ouT

et Definition

wieloome, Admin User

Sep 29, 2006 02:23:06 AM PDT

Last Login: 9/22/06 12:56 AM P
Expand &1l Collapse All
Dashboard

Demand

Create Portlet Definition (List)

1.Choose Portlet Type B 2. Enler Porllet Information b 3. Set up Display Options b 4, Define Preferences
5 Configure Access b 6. Add User Help

Project Management
Time Management
Resource Management
Program Management
Portfolio Management
Financial Management
Deployment Management
Reports

E Administration
Open Workkbench
Open Workbench on Deskte
Exdit My Profile
Wiewr My Resource Informat
Download Microsoft Project
Demand Sets & Process:
Project Types & Templat
Financials
Program Processes
Portfolio Management
Time Management
Regions
Report Execution
[ Portlet Definitions
Configure Portlet Definitic
Import & Portlet Definition
Create & Portlst Defintion
Modules

Product Information

Display Columns

Columnis My be displayed inthe portlet by Defaut (in the user's intial view) or in the Mazimized view only. Columns may be made optionally svailstle for the
user's selection

Add Column

Click on & column to selsct

Edit Delate

Uszer Sortakle

Columns Displayed by Default:
OFEN_REQUESTS |

4 | Requests A

ki
asks L
[ Task OPEN_TASKS |

| Remaining TASK_TOTAL_RAMAINING_DURATION |

Columns Displayed by Default in Maximized View Only:
Iy
ki

Columns Available for Display:

Arrange Data

v‘ (& Ascending
O Descending

Default Sort By: | Requests

‘Default Rowss Displayed: 1M Mormal Yiews
In Maximized Yiew

Cancel 4 Back Hext »

7. Provide the appropriate information on the Create Portlet Definition
(<Portlet Type>) page.

The information needed to create the different portlet types vary
significantly. Field descriptions are provided in the Supplemental Details
for the Set Up Display Option Step section.

m  For list portlets, see List Portlet on page 94.

m  For bar charts, see Sar Chart Portlet on page 100.

m  For clustered bar charts, see Clustered Bar Chart Portlet on page 103.

m  For stacked bar charts, see Stacked Bar Chart Portlet on page 105.

m  For pie charts, see Pie Chart Portlet on page 107.

m  For line charts, see Line Chart Portlet on page 108,

m  For bubble charts, see Bubble Chart Portlet on page 110.
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8. Click Next.

The Define Preferences step of the Create Portlet Definition
(<Portlet Type>) page appears.

MERCURY SIGH ouT

wielcome, Admin User

Sep 28, 2006 02:24:32 AM PET" ST .
Last Login: Se8i08 12:68 AN F Create Portlet Definition (List)

Espand All - Collapse All 1.Choose Portlet Type b 2. Enter Portlet Information b 3. Set up Display Options 4. Define Preferences
Dashboard 5. Configure Access P 6. Add User Help
Demand

~ Preference Form Layout
Project Management

Time Management Click and drag to select and move fields

Resource Management Drag outside box to cancel movement

E Program Management Resource; Lty £| Package Workflow o ﬂ|

Paortfolio Management

" = ‘Task Window {Starting Befere Current Date+X
Financial Management Request Type: - J | Days): P— ﬂ

Deployment Management
Limit by Task State: o ﬂ| Resource Group: L ﬂ|
Reports

E Administration
Cpen Workbench

Gpen Workbench on Desktc Show Preferences summary an this portlet (user can chaose to hide )
Eciit My Profils
Wiey My Resource Informat O Require uzer to edit preferences before viewing portlet for the first time
Download Microsoft Project
Demand Sets & Process:
Project Types & Templat Cancel 4 Back Hext » Preview Finish

Financials

Program Processes

Portiolic Management

Time Management

Regions

Report Execution

] Portlet Definitions
Configure Portlet Definitic
Impart & Partlet Defintion
Create a Portlet Defintior

Modules

Product nformation

Initially, all preference fields are mapped from the portlet data source,
which indicates the name of the field, type of the field (such as
auto-complete or text field), and any default value. Note that preferences
requiring default values are shown with a red asterisk.

9. (Optional) At any time, you can click Save to commit your changes.

10. (Optional) To change the width of preferences, click the Sizing icon
(),

11. (Optional) To rearrange preferences:
a. Select a preference.

b. Drag and drop the preference into the desired location.
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12. (Optional) To edit preferences
a. Select a preference.
b. Click Edit.

The Edit Portlet Preference: <Preference> dialog box opens.

MERCURY"

Edit Portlet Preference: TASK_STATE_ID

‘Field Prompt: | ity Task State: |

Component Type:  Mutti-Select Auto Complete

Display: (&) Edlitable - Allow user to ecit
() Reguired and Editable - Require: user to enter & value
(3 Man-Edfitable - Only allow user to view
(O Hidldlen - Mat visible to user

Done Cancel

c¢. Provide the preference details using the information from the following
table.
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Specify the prompt that will appear on the Portlet
Preference page.

Type any alphanumeric string (up to 200
characters in length).

*Field Prompt

Select the manner in which this preference is

displayed.

Choices could include one or more of the following

(depending on the component type):

= Editable. Allows the user to edit the field.

= Required and Editable. Requires the user to

Display enter a value.

= Non-Editable. Allows user to view, but not edit
the field.

m Hidden. The information is not viewable (or
editable) by the user.

This field is required if a default value is required
by the portlet data source.

Specify the default value that is shown when
editing the portlet.

This field is required if a default value is required
by the portlet data source.

Default Value

d. Click Done.

The changes to preference are saved and the Edit Portlet Preference:
<Preference> dialog box closes.

13. (Optional) Select Show Preferences summary on this portlet (user can
choose to hide it) if you want the user to have this capability.

14. (Optional) Select Require user to edit preferences before viewing portlet for
the first time if you want to force the user to edit their preferences.

15. Click Next. If you do not want to change any of the remaining default
values, click Finish.

The changes are added to the new portlet definition. The Configure Access
step of the Create Portlet Definition (<Portlet Type>) page appears.
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Tip

MERCURY

wieloome, Admin User 4
Sep 29, 2006 02:25:44 AM PDT
Last Login: 9/22/06 12:56 AM P

Expand &1l Collapse All
Dashboard

Demand Management
Project Management
Time Management
Resource Management
Program Management
Portfolio Management
Financial Management
Deployment Management
Reports

= Administration
Open Workhench
Open Workbench on Deskte
Exdit My Profile
Wieww My Resource Informat
Download Microsaft Project
Demand Sets & Process:
Project Types & Templat
Financials
Program Processes
Portfolic Management
me Management
Regions
Report Execution
[ Portlet Definitions
Configure Portlet Definitic
Import & Portlet Definition
Create & Portlet Definitior
Modules

Product Information

SIGN ouT

*ortlet Defintion

Create Portlet Definition (List)
1. Choose Portlet Type P 2. Enter Portlet Information B 3. Set up Display Options 4. Define Preferences
5. Configure Access P B Add Lser Help

Configure Access
User Access

Users specifisd below will have acoess to add this Portlet to their dashboards

Require users to have one of these privileges: |Create Projects =l

Allow access to only the following users and groups:

Security Type Hame
X Crowp TG Administrator
X User Larry X. Weach

X user Pamels Stewart

Administrator Access

Users specified below will have access to modity this Portlet Defintion

Security Type Hame
= Growp ITG User Admin
®  Group ITG Team Manager
B user Ron Stesl

WSRP Access

Make Partlet available to WSRP Consumers

Cancel 4 Back Hext » Preview

Finish

16. (Optional) In the User Access section:

a. Select one or more access grants (privileges) a user must have in order
to add the portlet to a Dashboard page.

b. Select one or more users or security groups allowed to add the portlet to
a Dashboard page.

By default, access is given to all users belonging to the ITG User
security group.

Whenever there is no specific (individual or group) user access, this setting
reverts to its default.

17. (Optional) In the Administrator Access section:

m  Select one or more users or security groups allowed to modify the

portlet.

By default, access is given to all users belonging to the ITG User
Admin security group.
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Tip

Tip

Whenever there is no specific (individual or group) administrator access,
this setting reverts to its default.
18. (Optional) In the WSRP Access section:

m  Select whether you want to make the portlet available to WSRP
consumers.

Click Preview to review the layout and make sure that you have presented the
information as desired.

19. Click Next.

The changes are added to the new portlet definition and the Add User Help
step of the Create Portlet Definition (<Portlet Type>) page appears.

MERCURY SIGH ouT

wielcome, Admin User

Sep 28, 2006 02:28:90 AM PET" ST .
Last Login: SeZ8i06 12:68 AN F Create Portlet Definition (List)

Expand All Collapse All 1.Choose Paortlet Type B 2. Enter Portlet Information B 3. Set up Display Options & 4. Define Preferences

Dashboard 5. Configure Access P 6. Add User Help

Demand

~ Portlet Help
Project Management
Helo conterit will be available to end users when viewing this portlet on their dashbosrd, and when adoing portiets during Dashboard Personalization.

Time Management Portlet Help Text:

Resource
This portlet has been brought to you by <b=XYZ Corp.=h=

Program Management
Portfolic Management
Financial Management
Deployment Management
Reports

[ Administration
Cpen Workbench
Open Workkench on Desktc
Edit My Profile
Wigw My Resource Informat
Download Microsoft Project
Demand Sets & Process:
Project Types & Templat

Financials Preview Help

Program Processes
Cancel 4 Back Hext b Preview Finish

Portfolio Management

Time Management

Regions

Report Execution

=] Portlet Definitions
Configure Portlet Definitic
Import & Portlet Definition
Create a Portlet Defintior

Modules

Product nformation

20. In the Portlet Help Text field, type the help text.

This field supports HTML. Use valid HTML tagging when typing the
information that defines the functionality of the portlet and lists and
describes all of the portlet fields.
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Click Preview Help to review the help content make sure that you have
presented the information as desired.

Click Preview to review the layout and make sure that you have presented the
information as desired.

Tip

21. Click Finish.

The help data is saved, the portlet definition is created, and a status
message displayed.

MERCURY SIGN OUT

weloome, Admin User

Sep 28, 2006 02:29:42 AM PDT™ S
Last Login: 5429006 12:58 AM P Create Portlet Definition

Expand All  Collapse All (Sample has heen successiully crealeg
Dashboard

Confiqure Sample
Demand Create another Portlet Definition
Search for other Portlet Defintions to confiqure

Project Management
Time Management
Resource Management
Program Management
Portfolio Management
Financial Management
Deployment Management
Reports

E Administration
Open Workkbench
Open Workbench on Deskte
Exdit My Profile
Wiewr My Resource Informat
Download Microsoft Project
Demand Sets & Process:
Project Types & Templat
Financials
Program Processes
Portfolio Management
Time Management
Regions
Report Execution
[ Portlet Definitions
Configure Portlet Definitic
Import & Portlet Definition
Create & Portlst Defintion
Modules

Product Information

22. Review the information to make determine if your portlet definition was
successfully created.
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Copying Portlet Definitions

You can copy a portlet definition to use as the basis for another portlet
definition.

Note Java portlet definitions and WSRP portlet definitions cannot be copied.

To copy a portlet definition:

1.
2.

Tip

Log on to Mercury IT Governance Center.

From the menu bar, select Administration > Portlet Definitions > Configure
Portlet Definitions.

The Configure Portlet Definitions page appears, as shown in

Search for and select a portlet definition.

For detailed instructions on how to search for and select portlet definitions,
see

The Configure Portlet Definition: <Portlet Definition> page appears.
Click Copy.

The Configure Portlet Definition: <Portlet Definition> page is updated
with the copied information.

Provide the portlet information using the information available from
, , and

Click Preview to review the layout and make sure that you have presented the
information as desired.

. Click Create.

(Optional) Make any additional modifications and click Save.
Click Done.

The Configure Portlet Definition: <Portlet Definition> page is updated
with the information for the original portlet definition.

Click Done to return to the Configure Portlets Definitions window.
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Modifying Portlet Definitions

To change an existing portlet definition:
1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Portlet Definitions > Configure
Portlet Definitions.

The Configure Portlet Definitions page appears, as shown in

3. Search for and select a portlet definition.

For detailed instructions on how to search for and select portlet definitions,
see

The Configure Portlet Definition: <Portlet Definition> page appears.
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MERCURY SIGN OUT

s > Eclit Portlet Det

weloome, Admin User

Sep 29, 2006 02:31.03 AM PDT" Configure Portlet Definition: TMG - Resource Group Totals
Last Login: /29006 12:58 AM P

Expand Al Collapse Al |

This ks @ built-in Portlet Definition. ft cannot b deleted Preview Save Done Cancel
Dashboard
Demand Management Portlet Type:  List  Data Source: TMG - Resource Group Totals

Project Management _ _ "
Created By: seed_tata seed_data  Last Modified By:  seed_data seed_data  Last Modification Date:  Sep 13, 2006
Time Management
Hame: ThG - Resource Group Totals
Resource Management .
Category: Time Management
(P T (e Displays the time charged by Resource Groups, summarizing the totals of all the Resources inthose groups, etting vou see the level of activity

Description: 1 o) in the current and previous period for these groups

Portfolio Management

- " Default Width:
Financial Management auitinidh: - yicle

Deployment Management Enabled: Ves Moo Matinuse. &

Reports

= " Displa Prefetence Fields | Access ‘ User Hel
= Administration [kl o
(Cpen Workkench Display Col
Cpen wWorkkench on Deskte
Edit My Prafile Columns may ke displayed inthe portiet by Default (in the user's intial vizw) or in the Maximized view only. Calumns may be made optionally availakle for the
user's selsction

IS

Wieww My Resource Informat
Download Microsaft Project

Product Information
Total Actuals

(HIS) ACTUALS_TCQ_DATE

Demand Sets & Process: || User Sortable
Project Types & Templat
Financials Celumns Displayed by Default:
Program Processes Resource
Porticlic Management Group 4 | RESOURCE_GROUP_NAME |
e Mananem eat Period Type PERIOD_TYPE_MAME |
Regions
Report Execution Current Period ACTUAL_TIME_CURRENT |
1 Portlet Definitions (Hrs) I
Confiaurs Portlet Defitic ;
\mpurtg & Portiet Definition E.Lmﬂlm s ACTUAL_TIME_PREVIOLS |
Create & Portiet Defintior
Modules }|:: ent Budyet CURRENT_BUDGET |

Columns Displayed by Default in Maximized View Only:

Columns Available for Display:

Arrange Data

Default Sort By:  Resource Group Azcending

Descending
‘Default Rows Displayed: 5 in Narmal View

S0 In Mandmized Yiew

Preview Save Done Cancel

m  For non-Java portlets:

From the Configure Portlet Definition: <Portlet Definition> page you
can change the following:

o General information about the portlet definition
o Display options

o Preferences

o Access to the portlet definition

o User help
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Tip

QO

oy

o

o

. (Optional) At any time, you can click Save to commit your changes.

. (Optional) Provide the general information using the details from the
Portlet Information section of the table included in

. (Optional) Click the link associated with Data Source to view the
details of the data source in the Workbench.

. (Optional) Click the appropriate tab to make changes to the other
settings. The content of the tabs varies based on the portlet type. Field
descriptions are provided in

o For list portlets, see
o For bar charts, see

o For clustered bar charts, see

o For stacked bar charts, see
o For pie charts, see

o For line charts, see

o For bubble charts, see

For Java portlets:

From the Configure Portlet Definition: <Portlet Definition> page you
can change the following:

o General information about the portlet definition
o Access to the portlet definition

. (Optional) Provide the general information using the details from the
Portlet Information section of the table included in

(Optional) Configure the user and administrator access using the details
provided in , and

4. Click Done.

Click Preview to review the layout and make sure that you have presented the
information as desired.

Modifying Portlet Definitions
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Deleting Portlet Definitions

To delete a portlet definition:
1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Portlet Definitions > Configure
Portlet Definitions.

The Configure Portlet Definitions page appears, as shown in

3. Search for and select a portlet definition.

For detailed instructions on how to search for and select portlet definitions,
see

The Configure Portlet Definition: <Portlet Definition> page appears.
4. Click Delete.

A confirmation dialog box opens.
5. Click OK.

The confirmation dialog box closes and the Configure Portlet Definitions
page is updated.
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Importing Java Portlet Definitions

]
= m Note

To import a Java portlet definition using the Import Portlet Definition wizard:

The .war files must exist on the server file system.

1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Portlet Definitions > Import a
Portlet Definition.

The Choose Portlet Type step of the Import Portlet Definition page
appears.

MERCURY SIGN OUT

*ortlet Definition

wizlcame, Admin User 4
Oct 3, 2006 12 .56 67 AM PDT ST

Lact Login: D406 1207 AM P Import Portlet Definition

Expand Il Collapse All 1. Choose Portlet Type B 2. Select from Available Portlets B 3. Erter Portlet Information b 4. Configure Access

Dashboard

Demand Management Choose Portlet Type

Select the type of Portlst you would like to import

() Java Portlet - Crested sccording to the Java Portlet specification
(CWERP Partlet - Created according to WSRP specifications

Project Management
Time Management
Resource

Program Management Cancel 4 Back Next »

Portfolio Management

Financial Management
Deployment Management
Reports

E Administration
pen Workkench
Cpen Workkench on Deskto
Edit My Profile
Wiesw My Resource Informal
Download Microsaft Project
Demand Sets & Process:
Project Types & Templat
Financials
Program Processes
Portfolic Management
Time Management
Regions
Report Execution
1 Portlet Definitions
Configure Portlet Definitic
Import & Portlet Definition
Create a Portlet Defintior
Modules

Product Information

3. Select Java Portlet - Created according to the Java Portlet specification.
4. Click Next.

The Select from Available Portlets step of the Import Portlet Definition
page appears.
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MERCURY SIGN OUT

= Import Portlet Definition

wielcame, Admin User 4
Oct 3, 2006 12:57:31 AM PDT T
Last Login: 10/3/08 1207 AM P Import Portlet Definition (Java)
Expand Al Collapse All 1.Choose Portlet Type P 2. Select from Available Portlets  # 3. Enter Portlet Informetion  » 4. Configure Access
Dashboard
Demand Management Select from Available Portlets
Project Management The Dashhoard has found the Java portlets listed below . Please select one of these portlets to import
e Management Portlet Display Hame Description
v Project List Displays general information sbout ITG Projects, such as how close they are to completion and their
Resource Management & scheduled finish date
Program Management v Summary Task List Displays general information about Summary Tasks, such as how close they are to completion ancd
their scheduled finish date
Portfolio Management W TMG - Time Sheet Appravals Displays Time Sheets that nesd approval by the current Lser
FEnE e rant & MG - Delinquert Time Shests Shows Resources who have not submitted their Time Sheets for a given pericd.
Deployment Management ) Package List Displays genersl information shout ITG Packages, such as their description and status
Displays general activity information about ITGRequests, such as the number of Requests opened and
v
Reports Request Activity closed during the last twa weeks, and the number of open Reguests.
inistrati Displays activity information about the numker of deployments (Package Line execution step
= Administration o : .
v Package Activity transactions) completed during the last three weeks. Provides drill down ta any Object Type or
Cpen Workbench Enwironment to view the included Packages.
CpmAEE e en b Displays information sbout groups of ITGReguests, such as their priorty, type, status and the total
Edit My Profile v Reduest Summary number of Requests for each category. Addtionally provides drill down capabilties to detailed
Wiew My Resource Informat recuests
et eI P W Open Reguests by Priority  bar chart that displays the number of Requests currently open, grouped by priority
D d Sets & P ]
B D A =D W ResuestList Displays general information about ITG Requests, such as their description and status
Project Types & Templat
) Displays Projects, Tasks and Miestones in Gantt chart format. This portlet can be configured based on
nancials v Project Gantt such criteria s Project and Task status, schedule and resource assignments. it also allows driling
Program Processes dowen into Project and Task details.
Portfolic Management v Capitalized Project Timelines A& graphical display ot projects with capitalized costs showing their start date, end date and health
Time Management Displays information about ¥ork tems (including Reguests, Tasks, Miestones, and Staffing Profiles)
Reglons v Resource Gartt assigned to selected Resources in Gantt chart format. Additionally, this portlet provides the ability to
dirill clowm into Wiork ttem details
Report Execution N 5 . 5 N
” Displays relewant information shout capitalized projects. This portiet can be fitered so show the same
1 Portlet Definitions v Capitalized Project Breakdown projects as Total Exposure, Impairment Risks and Capitalized Project Timelines, showing the source
Configure Portlet Definitic data for those graphical portlets
Import a Portlet Definition v \mpsirmert Risk & graphical view of active projects thet hawe capitalized costs, chosen by project heatth and broken
Create & Portlet Defintior Impairmant Risks out projsct
Modules: WV Total Exposurs & graphical view of active projects that have caplalizad costs grauped by the haatth of the project
Product Information ~  Project Current Cost Metrics Analyze Current Cost Metrics for Projects
v Analyze Assignment Load Analyze Assignment Load Portlet
~  Project Cost Summary Displays a list of cost information for & Project
v Program Cost Summary Displays a list of cost information for & Program.
W Puidest T Briest Crmnarisnn Fisnlaws = starkar Par Chort fapmat 0f Fiiednst Comnssisnns

5. Select a portlet.
Note that only one portlet can be selected at a time.

If no portlet definitions are available (that is, all of the portlet definitions
are selected):

m  Click Back to return to the previous page.

m  Click Cancel to stop.
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6. Click Next.

The Portlet Information step of the Import Portlet Definition page appears.

MERCURY SIGN OUT

wizlcame, Admin User 4
Oct 3, 2006 125807 AM PDT ST

Lact Login: D406 1207 Al P Import Portlet Definition {(Java)

Expand Il Collapse All 1.Choose Portlet Type P 2. Select from Avaiable Portlsts P 3. Enter Portlet Information  # 4. Configure Scoess

Dashboard

Demand Management Portlet Information

Project Management ‘Hame: |Package List |

Time Management Category: =] Manage Categories |

Resource Management Description: | Displays genersl information about ITG Packages, such a2 their description ant status

Program Management Default Width:

Portfolio Management Enabled: @ ves Oho

Financial

Deployment Management Cancel 4 Back Hext » Finish
Reports

E Administration
pen Workkench
Cpen Workkench on Deskto
Edit My Profile
Wiesw My Resource Informal
Download Microsaft Project
Demand Sets & Process:
Project Types & Templat
Financials
Program Processes
Portfolic Management.
Time Management
Regions
Report Execution
1 Portlet Definitions
Configure Portlet Definitic
Import & Portlet Definition
Create a Portlet Defintior
Modules

Product Information

7. (Optional) Provide the general information using the details from the
Portlet Information section of the table included in step 5 on page 56.

8. Click Next.

The Configure Access step of the Import Portlet Definition page appears.
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MERCURY

age = Import Portlet Definition

SIGN ouT

welgome, Admin User
Last Login: 10£3/08 12:07 AM P
Expand &1l Collapse All

Dashboard

Demand Management

Project Management
Time Management
Resource Management
Program Management
Portfolio Management
Financial Management
Deployment Management
Reports

E Administration
Open Workkbench
Open Workbench on Deskte
Exdit My Profile
Wiewr My Resource Informat
Download Microsoft Project
Demand Sets & Process:
Project Types & Templat
Financials

Oct 3, 2006 12:58:48 AM POT

Import Portlet Definition (Java)
1.Choose Portlet Type P 2. Select from Awvaiable Portlets » 3. Enter Portlet Information b 4 Configure Access

Configure Access
User Access

Users specified below will have access to add this Portlet to their dashboard:

Require users to have one of these privileges:

Allow access to only the following users and groups:

Security Type llame

Al Uzers
[—

Give Access to:

Administrator Access

Users specified below will have access to modity this Portlet Defintion.
Security Type Hame
Al Portlet Definition Administrators

e

Give Access to:

WSRP Access

[ make Partiet available to WERP Consumers

Program
Portfolic Management

Time Management

Regions

Report Execution

[ Portlet Definitions
Configure Portlet Definitic
Import & Portlet Definition
Create & Portlst Defintion

Modules

Product Information

Cancel 4 Back

Hext »

m  (Optional) Configure the user and administrator access using the details
provided in step 16 on page 61, and step 17 on page 61.

9. Click Finish.

The confirmation page appears.

72

Configuring the Standard Interface



Chapter 3: Creating and Maintaining Portlet Definitions

MERCURY SIGN OUT

= Portlet Definition Imported

welgome, Admin User 4
Oct 3, 2006 12:58:14 AM POT
Last Login: 10£3/06 12:07 AM P

Expand &Il Collapse A1l ( Paciage List (Copy has been successiuly mported. )
Dashboard

Import Portlet Definition

Confiqurs Packate List (Copy)
Demand Import ancther Portiet Definition

Creale new Portlet Defintion

Search for ather Fortlet Defintions to confiqurs

Project Management

Time Management
Resource Management
Program Management
Portfolio Management
Financial Management
Deployment Management
Reports
E Administration

Open Workkbench

Cpen Workbench on Deskic

Edit My Profile

Wiewr My Resource Informat

Download Microsaft Project
Demand Sets & Process:

Project Types & Templat
Financials

Program Processes

Portfolic Management

Time Management

Regions

Report Execution

[ Portlet Definitions
Configure Portlet Definitic
Import & Portlet Definition
Create & Portlst Defintion

Modules

Product Information

10. Review the Import Portlet Definition page and verify that the import was
successful.

11. (Optional) Select the link of your choice.
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Importing WSRP Portlet Definitions

To import a WSRP portlet definition using the Import Portlet Definition
wizard:

1. Make sure that the producer Web URL is available.
2. Log on to Mercury IT Governance Center.

3. From the menu bar, select Administration > Portlet Definitions > Import a
Portlet Definition.

The Choose Portlet Type step of the Import Portlet Definition page
appears.

MERCURY SIGN OUT

wiglcome, Admin User 4
ot Len 0ra0e 20 e | mport Portlet Definition

Expand All Collapse All 1. Choose Portlet Type b 2. Select from Available Portiets B 3. Erter Partlet Information b 4. Configure &ccess
Dashboard

Demand Management Choose Portlet Type
Project Management Selant the type of Partiet you would like o impart
() Jawa Portiet - Crested acearding to the Java Partlet specificstion
Time Management (&)WSRP Portlet - Crested sccording to WERP specifications

Resource

Program Management Cancel 4 Back Next »

Portfolio Management

Financial Management
Deployment Management
Reports

E Administration
pen Workkench
Cpen Workkench on Deskto
Edit My Profile
Wiesw My Resource Informal
Download Microsaft Project
Demand Sets & Process:
Project Types & Templat
Financials
Program Processes
Portfolic Management
Time Management
Regions
Report Execution
1 Portlet Definitions
Configure Portlet Definitic
Import & Portlet Definition
Create a Portlet Defintior
Modules

4. Seclect WSRP Portlet - Created according to WSRP specifications.
5. Click Next.

The Define Producer Web Service step of the Import Portlet definition
page appears.
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MERCURY

IT Governance Center - My Front Page > Impart Portlet Defintion

Import Portlet Definition (WSRP)

1.Choose Portlet Type B 2. Define Producer Web Service P 3. Select from Available Portlets B 4. Enter Portlet Information B 5. Configure Access

Define Producer Web Service

Enter the URL of & weh service which provides portlets via WwSRP. WWhen you click Mext, the Dashhoard will contact the web service to determine what portlets are available. You will then be
able to choose one of the portlets that it offers

“WSRP Producer URL:  hitpe iy myserver combsrpiFinancizlPortlets wesdd

Escatnple: PHp: iy myssrver compwsrpFinancisPortiets. wadl

Cancel 41 Back Next »

6. In the WSRP Producer URL field, type the URL for the Web service
providing portlet definitions using WSRP.

7. Click Next.

The Web service is contacted to determine what portlet definitions are
available.

The Select from Available Portlets page appears.

MERCURY

IT Governance Center - Ny Front Page > Impart Portlet Definttion

Import Portlet Definition (WSRP)

1.Chonse Portlet Type B 2. Define Producer Web Service B 3. Select from Awvailable Portlets b 4 Erter Portlst Information b 5. Configure Access

Select from Available Portlets
The Dashboard has found the portiets listed below from the WSRP producer st hitp:ummer merc-int com: 20000idashiboardivwsrpdiproducer wadl. Please select one of these portiets to

import
Portlet Display Hame Description
® Bubble Chart - JL WWSRP Export JL Bubble Chart WSRP export test
(3 Ber Chart - JLWSRP Export JL Biar Chart WSRP Export Testing
® Clustered Bar Chart - JLVWSRP Export JL Clusterad Bar chart test
3 Bar Chart - JLWSRP Export 2
® Pie Chart - JLVWSRP Export JL Pig Chart SWRP Export test
Q List - JLVWSRP Export Jlin's WERP Integration Test with LIST Portlet
) Copy of Program List Displays the programs and their summary conditions
Q Stacked Bar Chart - JL WSRP Export WJL Stacked Bar Chart WSRP export test
(9] Line Chart - JL WWSRP Export JL Line Chart WSRP Export
® JL - Pie Chart VWSRP Test WWIRP Integration Test step # 7

Cancel 4 Back Next » Finish
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8. Select a portlet.
Note that only one portlet can be selected at a time.

If no portlet definitions are available (that is, all of the portlet definition are
selected):

m  Click Back to return to the previous page.
m  Click Cancel to stop.
9. Click Next.

The Enter Portlet Information step of the Import Portlet Definition page
appears.

MERCURY SIGH OUT

IT Governance Center Dashiboard - My Front Page > Impart Portlet Defintion

Import Portlet Definition (WSRP)

1.Choose Portlet Type B 2. Define Producer Web Service B 3. Select from &vailsble Portlets P 4, Enter Portlet Information b 5. Configure Access

Portlet Information

“Name: [Stacked Bar Chart - JLWSRF Export |

Category: iE|  Manage Categories |

Description: ‘JL Stacked Bar Chart WWSRP export teat

Default Width:

Enabled: @ ves Oho

Cancel 4 Back Next F Finish

10. Provide the general information using the details from the Portlet
Information section of the table included in step 5 on page 56.

11. Click Next.

The Configure Access step of the Import Portlet Definition page appears.

76 Configuring the Standard Interface



Chapter 3: Creating and Maintaining Portlet Definitions

MERCURY

IT Governance Center ¢ Front Page > Import Portlet Definition

Import Portlet Definition (WSRP)

1.Choose Portlet Type B 2. Define Producer Weh Service B 3. Select from &vailsble Portlets B 4. Erter Porflet Informstion  » - 5. Configure Access

Configure Access
User Access

Users specified below will have access to acdd this Portlet to their dashboards.

Require users to have one of these licenses: |Demand Managemend (5|
Require users to have one of these privileges: |Approve Time Sheets| 55|

Allow access to only the following users and groups:

Security Type Hame

X Group 176 Administrator

X Growp ITG Cost Manager

= Grow ITG Demand Manager

X Group ITG Service Securty Group
= Group 176 Time: Manager

Administrator Access

Users specified below will hawve access to modify this Portlet Defintion.

Security Type Hame
R User Bob Nolan
B User Chris Brawn
X User Derise hewel
X User Jose Orega
X User Luis Sanchez

Cancel 4 Back Next Finish

12. (Optional) Configure the user and administrator access using the details
provided in step 16 on page 61, and step 17 on page 61.

13. Click Finish.

The confirmation page appears.

MERCURY SIGH OUT

IT Governance Center Das > Import Portlet Definition

Import Portlet Definition (WSRP)

C Choose Portlet Type B 2. Define Producer Wb Service W S)Ed from Available Portliets B 4. Enter Portlet Information # - 5. Configure Access

Configure Access
User Access

Users specified below will have access to acdd this Portlet to their dashboards.

Require users to have one of these licenses: Detmand Managemen j
Require users to have one of these privileges: | Approve Time Sheets j

14. Review the Import Portlet Definition page and verify that the import was
successful.

15. (Optional) Select the link of your choice.

Importing WSRP Portlet Definitions 77



Chapter 3: Creating and Maintaining Portlet Definitions

Migrating Portlet Definitions

Use the ITG Portlet Definition Migrator object type to migrate portlet
definitions. The following are things to consider when migrating portlet
definitions:

m  When migrating a Mercury-supplied portlet definition, the portlet’s data
source file is automatically migrated at the same time as the portlet
definition.

m  When migrating a standard portlet definition, the portlet’s data source file
is automatically migrated at the same time as the portlet definition.

m  When migrating a Java portlet definition, you must configure the source
and destination servers with the same set of Web applications (such as
WARSs) before migrating the Java portlet definition.

m  When migrating a WSRP portlet definition, the migration of the portlet
definition is sufficient for the WSRP portlet to work. Migrating a WSRP
portlet definition might fail under the following conditions:

o If the URL uses a port number. If you move that portlet to a different
machine whose WSRP provider runs on a different port number, the
portlet stops working.

o If a WSRP portlet definition shares a firewall or a private network with a
WSRP producer. You cannot migrate the portlet definition outside of
that private network or firewall protected area (because the machine is
not accessible).
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Defining a Drilldown Page

Note

Portlet drilldown is a powerful feature that allows you to access and view the
details of the information displayed in a portlet.

When you create a portlet, you can specify one or more drill-to portlets (these
are sometimes called drilldown pages). Clicking a portlet that contains a
drill-to portlet results in the display of the corresponding portlet. A drill-to
portlet typically offers a view of the data with more details or the information
is filtered differently.

m Prior to being added to a portlet, these drill-to portlets must already exist on your
Mercury IT Governance Center instance.
= Dirill-to portlets must be list portlets created using the portlet builder wizard.

m Only selected Mercury-supplied portlets can be used as drill-to portlets. These
include: Issue List, Program Risk List, Program Scope Change List, and Program
Project List.

In some cases you may want to view the data in more than one way. Whenever
you want to do this, specify one or more drill-to portlets.

For example, suppose you have a portlet that shows a collection of requests.
However, you would like to be able to view the breakdown of requests sorted
by priority and have insight into some of the requests’ details. To provide this
information, you would create two drill-to portlets, one showing the requests
sorted by priority and the other showing the selected details of the requests.
Then you would configure your portlet such that it is linked to these drilldown
pages (drill-to portlets).

When you click key areas within the portlet having the drilldown pages, the
appropriate data from the drill-to portlets is displayed.

Defining a Drilldown Page 79



Chapter 3: Creating and Maintaining Portlet Definitions

The following figure shows an example of this kind of scenario.

Figure 3-1. Portlet having drilldown pages

Dashboard Page: DEMO - Portlet-to-Portlet Drillown = Switch to page... ~ Personalize
Fage last refreshed: Aug &, 2006 02:26:30 PM FDT ﬂEXpDH to POF
DEMO - Pie Chart

Preferences: Request Type{s): Appiication lssuss, App

DEMO - Pie Chart
Total: 99 COLUMN_VISIBLE
W 38% Low
[ 22% wigh
[ 4% nownal
[ 25% ciitieal

If you click either the amber (25%) wedge or the Critical link, the drill-to pages
having requests with critical priorities are shown (see ). Note that
the drill-to page on the left shows the list of requests having the selected
priority, whereas the drill-to page on the right shows the selected details of the
request.

Figure 3-2. Drill-to portlets showing critical priority requests

Dril Deveert From DEM - Pis Chart | [[Back: Bexport to POF
Priority Request # Request | Reqvest | Description Priority
Criical 30867 & Type
Critical 30849 30667 Application  Getfting stock from front Critical

Issues
Critical 30641
. 30643 Application  External Websits - Job updates Critical
Critical 30822 lssues
Critical 30812 30641 Application  Replace cartridge in Brather labeler Critical
lssues
Showing 110 5 of 25 Next
30822 Application  Tom called about his printer Critical
Iszues
30612 Application  Research massive port scandrobe on Critical
Issues cfti com
Showing 110 5 of 25 Next

Alternatively, if you click either the red (38%) wedge or the Low link, the
drill-to pages having requests with low priorities appear (see ).

Figure 3-3. Drill-to portlets showing low priority requests

Drill Deeayry From DEMO - Pie Chart Back ﬂEXDUﬂ to PDF
Priority Request 2 Request | Reqyest | Description Priority
Low 0672 & Tvpe
Law 0854 30672 Application  Make space on full valume on Pearl Low

lssues
Loy 30644
30654 Application  Corperate &ffiliste Low
Low 30636 |ssues
Loy 30817 30644 Application  Morning mail and phone support. Loww
Issues
Showing 110§ of 38 Nesxt N N
30636 Application Maove briefing Low
Issues
30617 Application  Morning mail § phone msg support Low
lzsues
Showing 110 5 of 38 Next
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Defining a Drilldown Page

The following procedure describes how to define a drilldown page. These
instructions are applicable to the third step of the portlet builder wizard.

The page from which the drill-to portlets are accessed is sometimes referred to as

Tip the drill-from page.

To define a drilldown page for a column:

1. On the Set up Display Options step of the Create Portlet Definition
(<Portlet Type>) page, select Drilldown to Portlet.

Create Portlet Definition (Pie Chart)

1.Choose Porllet Type B 2. Enter Parllet Informtion b 3. Set up Display Options b 4, Define Preferences
5. Configure Access P 6. Add User Help

Data Source Mapping to Chart

Select a dala source column to map b each charl property Sample Pie Chart
Chart Title: [ Chart Title
Total: H (Wedge Source alue Tol Wedge Label
‘Wedge Source: ACTUALS_TO_DATE v al: H (Wedge Source Walue Tota) edgeLabe
0% 20% Wedse 4
Wedge Size ACTUALS_TO_DATE v W 25 Viedne B
Source: = 2% HedgeD
o 45% VWede C
Wedge Label: [acTusLs_To_pate 5%
W &% Wedue O
Hyperlink Options: Mo Hyperfink
Oniattre 45%
() Hyperlink Source. | ACTUALS TO DATE - fwedge Size)
(@) Drillclown 1o Portlet: (Hore) | Edik
Cancel < Back lext b

2. Click Edit.

The Edit Drilldown: <Name> dialog box appears.

Defining a Drilldown Page 81



Chapter 3: Creating and Maintaining Portlet Definitions

MERCURY

Edit Drilldown: DEMO - Pie Chart

The following lists the portlets drilled-to by this hyperlink, You may acd portlets to the list or remove them as well a3 edit the drilldown mappings for
each portiet. The drildown mappings of the selected portlet can be viewed in the table below

Drill-to Portlets

Add move

Drill-To Preference Values
Preferences of the Drill-From portlet have heen automaticalty mapped to preferences with the same name in the Dril-To portlet. To creste adcitional
mappings, click Add Data Mapping. I the Add Data Mapping window, use the data source column or preference of the drill-from portlst or enter texd to
define the mapping.

Map From Map To

Add Data Mapping Delete All

Done Cancel

3. Click Add.

The list of available portlet definitions appears.
4 . Select one or more portlet definitions from the list presented.
5. Click OK.

The portlet definition are added to the Drill-to Portlets list and the list of
available portlet definitions disappears.
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Tip

MERCURY"

Edit Drilldown: DEMO - Pie Chart

The tollowing lists the portiets drillec-to by this hyperink. You may atd portiets o the list o remove them as well as sdit the drildown mappings for
each portlet. The drildown mappings of the selected portlel can be viewed in the table below.

Drill-to Portlets
SEMD 1P

Add Remove

Drill-To Preference Values (DEMO - Request List Portlet - 1)

Frefarences of the Drill-From portiet have been automatically mapped to praferences with the same name in the Dril-To portist. To creste addtionsl
mappings, click Add Data Mapping. In the Add Data Mapping window, use the data source column or preference of the dril-from portiet or enter text to

defing the mapping.
Map From Map To
®  Source Column: COLUMN_HIDDEN PTP_RL_PRIORITY
= Preference: CREATED_BY CREATED_BY
X Preference: REGUEST_TYPE_ID_LIST REGIUEST_TYPE_D_LIST
Add Data Mapping Delete All

Done Cancel

Use the up- and down-pointers to rearrange the order of the drill-to portlets.

When displayed, the drill-to portlets appear in the order your selected, in a
top to bottom fashion. Narrow portlets will not be displayed side by side.

. (Optional) To change the default mapping between the current portlet

definition and the drill-to portlet definition:
a. Select a portlet definition from the Drill-to Portlets list.
b. Click Add Data Mapping.
The Add Data Mapping dialog box appears.

c. Provide the mapping details using the information from the following
table.

The examples shown in Usage Samples on page 85 include annotations
that identify the data mappings used in the example.
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Indicate the data to use.
Choices include:

m Data Source Column. Select a column.
Choices are limited to the columns available in
*Map Value From your data source.

m Preference of Drill-From Portlet. Select the
desired preference for the portlet.

m Text. Enter an alphanumeric string up to 200
characters in length.

Select the desired preference from the drill-to

portlet.

*Map Value To . . ) .
Choices are limited to the preference fields in the
drill-to portlet.

d. Click Add.

The information is added to the Edit Drilldown: <Name> dialog box
and the Add Data Mapping dialog box disappears.

7. (Optional) To delete a mapping between the current portlet definition and
the drill-to portlet definition:

a. Select a portlet definition from the Drill-to Portlets list.

b. In the Drill-To Preference Values (<Drill-to Portlet>) section, select from
the following techniques:

m  Click the Delete icon next to the unwanted mapping

m  Click Delete All to remove all the mappings at one time

. Occasionally it is easier to delete the existing mappings, then remap the current
Tip portlet and drill-to portlet definitions.
8. Once the drilldown is correctly defined, click Done.
The Edit Drilldown: <Name> dialog box disappears.

Continue with the configuration and distribution (or publication) of your
portlet as you normally would.
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Usage Samples
The following images provide details about the data source and portlet

configuration used to create the portlets used in the examples shown in this
document.

Tip The annotations identify each of the three data mappings.

DEMO - Pie Chart Portlet

This is the drill-from portlet and its various components.

Create Portlet Definition (Pie Chart)

1.Choose Porllet Type B 2. Enter Parllet Informtion b 3. Set up Display Options b 4, Define Preferences
5. Configure Access P 6. Add User Help

Data Source Mapping to Chart

Select a dala source column to map b each charl property Sample Pie Chart
Chart Title: [ Chart Title
Total: H (Wedge Source alue Tol Wedge Label
‘Wedge Source: ACTUALS_TO_DATE v al: H (Wedge Source Walue Tota) edgeLabe
0% 20% Wedse 4
Wedge Size [scTums To paTE ¥ 25% Wedne B
Source: -To I 25% Wedne B
45% VWede C
Wedge Label: [acTusLs_To_pate
W &% Wedue O
Hyperlink Options: Mo Hyperlink "
Oniattre 45%
© Hyperlink Source: | ACTUALS_TO_DATE v fwedge Size)
(@) Drillclown 1o Portlet: (Hore) | Edik

Cancel {4  Back Hext  p
na Data Source : DEMO - Pie Chart M [=] B3
Data Source Marme: ﬂEMﬂMM\ Time-out |Use Default |20 Seconds
Deacrlmlun.|
Enabled: & Yes © Mo
Data Source | Filter Fields | Portiet Definitians | Gwnership |
Full Query for the Data Source 1
SELECT PRIORITY_MEANING COLUMN_V\S\ELI‘ PRIORITY_CODE COLUMN_HIDDEN’COUNT(’) WALUE,
lengthipriority_code] || *'|| length(priority_meaning, - " - ng YALUE_HYPERLINE,
lengthipriority_code) || '] length(priarity_meaning) || '] pricrity_code || || priority_meaning

COLUMN_CODEETRING

FROM KCRT_REQUESTS_Y

WWHERE 1=1

AMND batch_number=1

group by priority_code, priority_meaning

Edit Query Use Bind Variahles?

© Yes & Mo

erify Ok | Bave Cancel

\Heauy

Defining a Drilldown Page 85



Chapter 3: Creating and Maintaining Portlet Definitions

n Data Source : DEMO

19 [=] B3
Data Source Mame: |[i] T\me-nutlUse Default LI |QD Seconds
Descrmtmn:|
Enabled: & Yes © Mo
Data Source Filter Fields | Portlet Definitions | Ownership
seq | Name gy Lom Walidalion | Required [ Enapled |
1[Created By. & ff{CREATED_BY NTA - User Mames - Enabled 1 [ |
?|Request Type(#) \[REQUEST_TYPE_ID_L JCRT - Request Types - Enabled [N [ |
J

ﬂil Newl Ediit | Remove |
erify Ok | Save Cancel

\Ready

Portlet Definition

Configure Portlet Definition: DEMO - Pie Chart

Preview Save Done Cancel

Portlet Type:  Pis Chart  Data Source:  DEMO - Pie Chart
Created By: Last Modified By: Last Modification Date:  4ug 3, 2006
“Hame: |DEMS - Pie chart |
Category: Manage Categories |
Description: | |
Default Width:
Enableck: @ ves ONo Inuse by 1 user(s), 0 madule(s), and O hyperiink(s). View Usage | | Copy Delete

Display ‘ Preference Fields ‘ Arcess | User Help ‘

Data Source Mapping to Chart

Select a data source column to map ta each chart property Sample Pie Chart

Chart Title: ‘DEMO - Pie Chart ‘ Chart Title

‘Wedge Source: COLUMIN_WISIBLE v Total: H (W/edge Source Walue Totall ‘Wedge Label

20% Wiedne &
sourees e ] Wedios
Source: v ALE A W 25% Wiedge B

45% Wiedge C
Wedge Label: ‘COLUMN_\/ISIBLE

W 5% Viedae D
W 2% wedoe £

Hyperlink

Mo Hyperlink
Options: ©

45%
(O Hyperlink Source: | COLUMN_CODESTRING (iliedge Size)

(&) Drildowen to Portlet: EEEMO - Reduest List Edit

Preview Save Done Cancel
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Edit Drilldown: DEMO - Pie Chart

The tollowing lists the portiets drillec-to by this hyperink. You may atd portiets o the list o remove them as well as sdit the drildown mappings for
each portlet. The drildown mappings of the selected portlel can be viewed in the table below.

Drill-to Portlets

H
DEMO - Request List Portlet - 2

Add Remove

Drill-To Preference Values (DEMO - Request List Portlet - 1)

Preterences of the Drill-From portlst havs been automatically mapped to prefersnces with the sama name in the Dril-To portiet. To create addtional
mappings, click &dd Data Mapping. In the 2dd Data Mapping window, use the data source calumn or preference of the drill-from portiet or enter text to
defing the mapping.

Map From

PTP_RL_PRIORITY
CREATED_BY
REGUEST_TYPE_ID_LIS)

=
Xl Preferandge
x

Add Data Mapping Delete All

Done Cancel

MERCURY

Edit Drilldown: DEMO - Pie Chart

The following lists the portists drillec-o by this hyperlink. You may add portists to the list o remave them as well as sdt the drildown mappings for
each portlet. The drildown magpings of the selected porllet can be viewed inthe table below.

Drill-to Portlets

DEMO - Request List Portlet - 1
DEMD - Reg Portlet

Drill-To Preference Values {DEMO - Request List Portlet - 2)

Preferences of the Drill-From portlet have been automatically mapped to preferences with the same name in the Dril-To portlet. To create acdditional
mappings, cick &dd Data Mapping. In the Add Data Mapsing window, use the dela source calumn er preference of the dril-from portiet or enter text to
define the mapping

Map From
= Source imn; COLUMN_HIDDEMN _1 _ PTP_RL_PRIORITY
= Preferefe: REQUEST_TYPE_ID_LIST | == — REGUEST_TYPE_ID_LIST
= Preferen¥g CREATED_BY _— 2_ CREATED_BY

Add Data Mapping Delete All

Done Cancel
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DEMO - Request List Portlet - 1

This is one of the drill-to portlets and its various components.

Preferences:
Request | Reqyest Description Priority
#a Type
30145 Enhancemert  Update Mew Employee Health Care Assignment Low
Request
30167 Teleo are there required fields? Law
Generic
30210 Gap Software doesnt support muti-currency High
30301 System Mew Period Close Reparting for Finance Mormal
Change
Request
30303 System Meed daily MRP run to start at 23:00 instead of 2200 to accomodste for longer run - Low
Change times
Recuest
Showing 1ta 5 of 200 Prev | | Nesk| Maximize
n Data Source : DEMO - Request List Portlet - 1 |9 [=] E3|
Data Source Mame: |[BISiTeRNEED Time-out IUse Default LI |2El Seconds
Description: |
Enabled: & Yes © No

Data Source | Fitter Fields | Portlet Definitians | ownershin
Full Query for the Data Source

SELECT PRIORITY_MEANING MY_PRIORITY, request_id MY_REQUEST_KO
FROM KCRT_REQUEETE_V

WHERE 1=1

AMND batch_number=1

Edit Query Use Bind Variahles?

" Yoz = Mo

Warify 0174 Save Cancel

\Ready

n Data Source : DEMO - Request List Portlet - 1 1 [=] B3

T\me-nutlUse Default LI |QD Seconds

Data Source Mame: |[i]

Descrmtmn:|

Enabled: & Yes © No

Data Source  Filter Fields | Pottiet Definitions | Ownership |

Seq Ma Token Velidation Required | £
1[Created B o f [CREATED_BY T4 - User Mames - Enabled N [
2[Request Tyoa@i{ [REQUEST _TvPE_ID_L_|gRT - Request Types - Enabled I [
3|Priority 1. FTF_RL_FRIORITY EM Filter- Priority - Enabled fwith hlank) N |7

4| | |
ﬂil Newl Ediit | Remove |

erify Ok | Save Cancel

\Ready
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Portlet Definition

Configure Portlet Definition: DEMO - Request List Portlet - 1

Preview | Save Done Cancel
Portlet Type:  List  Data Source: DEMO - Retusst List Portlet - 1
Created By: Last Modified By: Last Modification Date:  4ug 3, 2006
“lName: [DEMS - Request List Partiet - 1 |
Category: Manage Categories |
Desecription: |
Default Width:
Enabled: @ves ONo Inuss by Dussr(s), 0 module(s), and 1 hyperlink(s) View Usage |  Copy Delete

D|sp|ay| Preference Fields ‘ Arcess | UserHelp
Display Columns

Columns may be displayed in the portiet by Default (i the user's intial view) or inthe Maximized visw only. Columns may bs mas optionally available for the
user's selection.

Add Column

Click on a column o select User Sortable

Columns Displayed by Default:
4 Priority & My Priority ‘

Request # My Request No ‘

Columns Displayed by Default in Maximized View Only:
LY
v

Columns Available for Display:

Arrange Data

Default SortBy: | Priority v| @ ascending
() Descending

‘Default Rows Displayed: In Mormal Yiew

In Mazimized Yiew

Preview Save Done Cancel

DEMO - Request List Portlet - 2

This is the other drill-to portlet and its various components.

Preferences:
Request | Reqyest Description Priority
#2A Type
30145 Enhancement  Updsate Mew Employee Heslth Care Assignment Low
Reguest
3MeT Telco arethere required fields? Low
Generic
30210 Gap Software doesn't support mutti-currency High
30301 System Mew Period Close Reporting for Finance Mormal
Change
Reguest
30503 System Meed daily MRP run to start st 23:00 instead of 22:00 to accomodste for langer run Low
Change times.
Request
Showing 1to 5 0f 200 Prev| Nesk| Maximize
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Data Source

n Data Source : DEMO - Re

Data Source Marme: | SIS IORNEEY

ist Portlet - 2

19 [=] B3

Seconds

T\me-uutlUse Default LI |2El

Descriptinn'l

Enabled:  Yes [

Data Source | Filtar Fialds | Partiet Definitions | Ownership
Full Guery for the Data Source

SELECT PRIORITY_MEANING MY_PRIORITY, request_id MY_REQUEST_MNO, DESCRIPTION MY_DESCRIPTION,
REQUEST_TYPE_MAME MY_REQUEST_TYFE_NAME

FROM KCRT_REQUESTS_V
WHERE 1=1

AMND batch_number=1

Edit Query Use Bind Variahles?

" Yes = No

\erify K | Save Cancel
\Readv

n Data Source : DEMO - Request List Portlet - 2 [_[ol=]
Dala Source Mame: [§ tPorlet - Time-out [Use Default ~] [ Seconds
Descrmtmn:|
Enabled:  Yes © MNo
Data Source  Filter Fields | Pottiet Definitions | Ownership |
Seq Mame ‘Validlation Required | £
1[Created Byg CREATED_BY “WTA - User Names - Enabled N [
2|Reguest T\tnea‘ | REQUEST_TYFE_ID_L . |@RT - Reguest Types - Enabled N s
3|Priority 'l TP_RL_FRIORITY EM Filter- Priority - Enabled fwith hlank) N s
+
< |

ﬂil Newl Ediit | Remove |

erify Ok | Save Cancel

\Ready
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Portlet Definition

Configure Portlet Definition: DEMO - Request List Portlet -2

Preview Save Done Cancel
Portlet Type:  List DataSource: DEMO - Request List Portlet - 2
Created By: Last Modified By: Last Modification Date:  Aug 3, 2006
‘Name: |DEMG - Renuest List Portiet - 2 |
Category: ’—| iE|  Manage Categories |
Description: | |
Default Width:
Enabled: ®ves OMa Inuse by 0user(z), 0 mocule(s), and 1 hyperlink(z). Yiew Usage | Copy Delete

Display Preference Fields ‘ Ascess | User Help

Display Colul

Columns may ke displayed in the portlet by Default (in the user's inftial view) or inthe Maximized view only. Columns may ke made optionally available for the
user's selection

Add Column

Click on & column to select User Sortable

Columns Displayed by Default:
A

Request # A My Reguest Mo ‘
v Reqyest Type My Reguest Type Name ‘
Description My Description ‘
Priority My Priority ‘

Columns Displayed by Default in Maximized View Only:
A
L

Columns Available for Display:

Arange Data

Default Sort By: | Request # v | @ ascending
() Descending

‘Default Rows Displayed: In Mormal Yiew

In Maximized Yiew:

Preview Save Done Cancel
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Managing Portlet Categories

Managing categories is an optional step when creating or maintaining portlet
definitions.

Portlet categories define an entity, such as a request or a task. Portlet categories
can also define functional groups, such as Development or Test. Adding one or
more categories to a portlet can make a portlet easier to find.

Adding Portlet Categories

To add a portlet category:

1.

Click Manage Categories, on cither the:

m  Enter Portlet Information step of the Create Portlet Definition (<Portlet
Type>) page

m  Configure Portlet Definition: <Portlet Definition> page

The Manage Categories dialog box appears.

MERCURY"

Manage Categories

Category

* Portfolio Managemert
»  Pragram Management
* Projects

" Time Management

* Financial | Management
* Resource Management
* Packages

" Reguests

* Buit-in cetegories cannct be deleted.

Hew Category:

Done ‘ Cancel

Type a new category name in the New Category field.
Click Add.

The new category is added to the list.

Click Done.

The Manage Categories dialog box is closed.
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To delete a portlet category:

Mercury-supplied portlet categories cannot be deleted. Also, you cannot delete a
Note portlet category containing one or more portlet definition, and any such categories
do not include a Delete icon.

1. Click Manage Categories, on either the:
m  Enter Portlet Information step of the Create Portlet Definition (<Portlet
Type>) page
m  Configure Portlet Definition: <Portlet Definition> page
The Manage Categories dialog box appears.
2. Click the Delete icon next to the portlet category.
The portlet category is deleted.
3. Click Done.

The Manage Categories dialog box is closed.
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Supplemental Details for the Set Up Display Option Step

This section provides relevant details for the Set up Display options for the
various portlet types. This information is used in step 7 on page 57.

List Portlet

Figure 3-4. Set up Display Options for list portlets

efintion

MERCURY SIGN oUT

wielcome, Admin Use;

b .
Sep 28, 2006 02:23:06 AM PDT" S .
Last Login: 5428006 12:58 AM P Create Portlet Definition (List)

Expand All - Collapse All 1.Choose Portlet Type P 2. Enter Portlet Information P 3. Setup Display Options P 4. Define Preferences
Dashboard 5. Configure Sccess B 6. Add User Help
Demand

= Display Columns
Project Management

Columns may be displayed inthe portlet by Default (in the user's infial view) of in the Maximized view only. Columns may be made optionally awailsble for the
user's selection

Resource Management
g Add Column Edit Delete

Program Management

Time Management

. Click on & column to selact User Sortabls
Portfolio Management L

Financial Management
it Columns Displayed by Default:

4 [ Rea & | OPEN_REGUESTS |
[ Reports =l

Tasks QPEN_TASKS
| |

= Administration

Cpen Workbench

Open Workbench on Deskic

Ediit Wy Profile

Wiew My Resource Informsd

Downlosd Microsoft Project
Demand Sets & Process:
Project Types & Templat ¥
Financials
Program Processes Columns Available for Display:
Portfolic Management
Time Management

| Remaining TASK_TOTAL_RAMAINING _DURATION |

Columns Displayed by Default in Maximized View Only:
ry

Arrange Data

Regions
Report Execution Default Sort By: | Renuests | @ ascending
E] Portlet Definitions () Descending

Configure Portlet Definitic

Impiart & Portiet Defintion ‘Default Rows Displayed: In Marmal Yiew

Create a Portlet Definitior
Modules In Mesdimized View

Product nformation

Cancel 4 Back Hext »

Table 3-1. Set up Display Options field descriptions for list portlets
(page 1 of 2)

Display Columns section

Click to add a new column. See Adding Columns

Add Column on page 96 for details.

Select a column, then click to make changes to
Edit that column. See Editing Columns on page 99 for
details.
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Table 3-1. Set up Display Options field descriptions for list portlets

(page 2 of 2)

Delete

Select a column, then click to remove that column.
See Deleting Columns on page 100 for details.

Columns Displayed by Default

Use the up- and down-pointers to rearrange the
order of the columns.

Choices include the columns whose Display value
is set to either By Default = Shown in user's
initial view or Always = Cannot be removed by
user.

Columns Displayed by Default
in Maximized View Only

Use the up- and down-pointers to rearrange the
order of the columns.

Choices include the columns whose Display value
is set to In Maximized View Only = Shown by
default in Maximized View.

Columns Available for Display

Use the up- and down-pointers to rearrange the
order of the columns.

Choices include the columns whose Display value
is set to Optional = Available for display by
user.

Arrange Data section

Default Sort By

Select the default column used to sort the data.

Choices include the columns whose User
Sortable value is set to Yes.

Ascending/Descending

Indicate whether to sort the data in Ascending
and Descending order.

*Default Rows Displayed in
Normal View

Specify the default number of records displayed in
a normal view portlet.

Type any integer greater than zero.

*Default Rows Displayed in
Maximized View

Specify the default number of records displayed in
a maximized portlet.

Type any integer greater than zero.

Supplemental Details for the Set Up Display Option Step
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Adding Columns
To add a new column to a list portlet:
1. Click Add Column.

The Add Display Column dialog box opens.

MERCURY"

Edit Display Column: Status

*“Column Title: |Sta1us

“Column Type: Text v

“Visible Text Source: |sTaTUS | [ sourcs cartains HTML
Column Width:

Truncate after: [ craracters Shaw Full Text in Tooltip

Tooltip Source: [ Zource cantains HTML

User Sortable: @ ves Omo

Display: (O Optional - Availabls for display by user
(%) By Detault - Shown in user's initisl view
O Mendimized Vizwr Only - Shown by default in Maximized View
o Alvays - Cannot be removed by user

Hyperlink Options: o Hyperiink
O Hyperlink Source: | COPY_URL

@ Drildowwnto Portiet:  Thacs - Total Hrs by Work kem || EdiE

Done Cancel

2004 Mercury

2. Provide the column details using the information from the following table.

u Many fields are dependent on the value for Column Type and the applicable
w = Note fields may be described in multiple sections of the following table.

All Column Types

Specify the column title to be displayed in the
portlet.

Type any alphanumeric string (up to 200
characters in length).

*Column Title

Select the column type.
Choices include:

m Text

m Text with Icon

= |con

m Progress Bar

*Column Type
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Select the source for the tooltip which should
appear when a user hovers over an item.

Tooltip Source Choices are limited to those columns in the data
source configured for this portlet definition on your
Mercury IT Governance Center instance.

Select to enable HTML support for Tooltip

Source contains HTML
Source.

Indicate whether or not the current column can be

User Sortable .
used for sorting purposes.

Select how the column should be displayed.
Choices include:

m Optional. Make the column available to the
user in the portlet’'s edit page (Available
Column).

= By Default. Make the column visible in the
Display portlet (Displayed Column).

= In Maximized View Only. Make the column
visible in the portlet's Maximized View only
(Additional Columns Displayed in Maximized
View).

= Always. Make the column visible in the portlet
(Displayed Column with asterisk).

Specify whether the column can be linked to
another page or portlet.

Choices include:

= No Hyperlink. Links to other pages are not
Hyperlink Options allowed.

= Hyperlink Source. Link to the selected column.

m Drilldown to Portlet. Drill down to the selected
portlet. See Defining a Drilldown Page
on page 79 for details.

Column Type: Text and Text with Icon

Select the data column that contains the
information to display in the portlet.

*Visible Text Source Choices are limited to those columns in the data
source configured for this portlet definition on your
Mercury IT Governance Center instance.

Select to enables HTML support Visible Text

Source contains HTML
Source.
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Select the weight of column relative to the others.
Choices include:

Column Width s Small

n Medium

= Large

When Source contains HTML for Visible Text
Truncate after <X> Source is selected, specify the number of
Characters characters to show in the column.

Type any integer greater than zero.

When a value is supplied for Truncate after <X>

Show Full Text in Tooltip Characters, select to show the full text a in tooltip.

Column Type: Icon or Text with Icon

Select the source for the icon.

Choices are limited to those columns in the data
*Icon Source source configured for this portlet definition on your
Mercury IT Governance Center instance or a
column predefined with icon URLs.

Column Type: Progress Bar

Choices are limited to those columns in the data
source configured for this portlet definition on your
Mercury IT Governance Center instance or a
column predefined with percentage information.

*Percentage Source

Select the source for the color.

Color Source See Selecting Portlet Colors on page 113 for
details.

3. Click Done.

The Add Display Column dialog box closes and the new column is added
to the Create Portlet Definition (List) page.
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Editing Columns
To modify an existing column in a list portlet:
1. Select the column to be modified.
2. Click Edit.

The Edit Display Column: <Column Title> dialog box opens.

MERCURY"

Edit Display Column: Status

“Column Title: |Slalus

“Column Type: Text v

‘Visible Text Source: |STATUS *|  [source contains HTML
Column Width:
Truncate after: [ craracters Show Full Text in Taotip

Tooltip Source: [ saurce contains HTWL
User Sortable: ®ves Oho

Display: O Optional - Available for display by user
(& By Defaull - Shown in user's initial view
O I Masimized View Only - Showven by default in Maximized View

O Always - Canniot bs remaved by ussr

Hyperlink Options: Ono Hyperiink

) Hyperlink Source; | COPY_URL %

@ Drildown to Portlet  Thags - Total Hrs by wiork tem | Edit

Done Cancel

3. Make the desired changes using the information from the table in step 2
on page 96 as a guideline.

Many fields are dependent on the value for Column Type and the applicable

O
= = Note fields may be described in multiple sections of that table.

4. Click Done.

The Edit Display Column: <Column Title> dialog box closes and any
applicable changes are noted on the Create Portlet Definition (List) page.
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Deleting Columns

To delete an existing column from a list portlet:

1. Select the column to be removed.

2. Click Delete.

The column is deleted from the Create Portlet Definition (List) page.

Bar Chart Portlet

Figure 3-5. Set up Display Options for bar chart portlets
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Table 3-2. Set up Display Options field descriptions for bar chart portlets
(page 1 of 2)

Specify a name for the chart.

Chart Title Type any alphanumeric string (up to 200
characters in length).

Select a source column for the information to be
displayed on the bar axis.

Choices are limited to those columns available in
your portlet data source.

*Bar Source

Specify the label for the bar axis.

Bar Axis Label Type any alphanumeric string (up to 200
characters in length.)

Select a numeric source column for the information
to be displayed on the value axis (the length of
*Bar Value Source each bar).

Choices are limited to those columns available in
your portlet data source.

Specify the label for the value axis.

Value Axis Label Type any alphanumeric string (up to 200
characters in length.)

Indicate the orientation of the bars.
Choices include:

= Horizontal

= Vertical

Orientation
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Table 3-2. Set up Display Options field descriptions for bar chart portlets
(page 2 of 2)

Select the source for the color.

Color Source See Selecting Portlet Colors on page 113 for
details.

Select the source column for the tooltip to be
displayed when the cursor hovers over an item.

Choices are limited to those columns available in
your portlet data source.

Tooltip Source

Specify whether the column can be linked to
another page or portlet.

Choices include:

= No Hyperlink. Links to other pages are not
Hyperlink Options allowed.

= Hyperlink Source. Link to the selected column.

= Drilldown to Portlet. Drill down to the selected
portlet. See Defining a Drilldown Page
on page 79 for details.
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Clustered Bar Chart Portlet

Figure 3-6. Set up Display Options for clustered bar chart portlets
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Table 3-3. Set up Display Options field descriptions for clustered bar chart
portlets (page 1 of 2)

Specify a name for the chart.

Chart Title Type any alphanumeric string (up to 200
characters in length).

Select a source column for the information to be
displayed in the cluster.

Choices are limited to those columns available in
your portlet data source.

*Cluster Source

Specify the label for the cluster axis.

Cluster Axis Label Type any alphanumeric string (up to 200
characters in length.)

Select a source column for the information to be
displayed for the bars.

Choices are limited to those columns available in
your portlet data source.

*Bar Source
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Table 3-3. Set up Display Options field descriptions for clustered bar chart
portlets (page 2 of 2)

Specify the label for the legend.

Bar Label Type any alphanumeric string (up to 200
characters in length.)

Select a numeric source column for the information
to be displayed on the value axis (the length of
*Bar Value Source each bar).

Choices are limited to those columns available in
your portlet data source.

Specify the label for the value axis.

Value Axis Label Type any alphanumeric string (up to 200
characters in length.)

Indicate the orientation of the bars.
Choices include:

Orientation i
= Horizontal
= Vertical
Select the source for the color.
Color Source See Selecting Portlet Colors on page 113 for

details.

Select the source column for the tooltip to be
displayed when the cursor hovers over an item.

Choices are limited to those columns available in
your portlet data source.

Tooltip Source

Specify whether the column can be linked to
another page or portlet.

Choices include:

= No Hyperlink. Links to other pages are not
Hyperlink Options allowed.
m Hyperlink Source. Link to the selected column.

= Drilldown to Portlet. Drill down to the selected
portlet. See Defining a Drilldown Page
on page 79 for details.
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Stacked Bar Chart Portlet

Figure 3-7. Set up Display Options for stacked bar chart portlets
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Table 3-4. Set up Display Options field descriptions for stacked bar chart
portlets (page 1 of 2)

Specify a name for the chart.

Type any alphanumeric string (up to 200
characters in length).

Chart Title

Select a source column for the information to be
displayed on the bar axis.

Choices are limited to those columns available in
your portlet data source.

*Bar Source

Specify the label for the bar axis.

Type any alphanumeric string (up to 200
characters in length).

Bar Axis Label

Select the source column for the bar divisions.

Choices are limited to those columns available in
your portlet data source.

*Bar Division Source

Bar Division Label

Specify the label for the bar divisions.
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Table 3-4. Set up Display Options field descriptions for stacked bar chart
portlets (page 2 of 2)

Select a numeric source column for the information
to be displayed on the value axis (the length of
*Bar Division Value Source each bar).

Choices are limited to those columns available in
your portlet data source.

Specify the label for the value axis.

Value Axis Label Type any alphanumeric string (up to 200
characters in length.)

Indicate the orientation of the bars.
Choices include:

Orientation i
= Horizontal
= Vertical
Select the source for the color.
Color Source See Selecting Portlet Colors on page 113 for

details.

Select the source column for the tooltip to be
displayed when the cursor hovers over an item.

Choices are limited to those columns available in
your portlet data source.

Tooltip Source

Specify whether the column can be linked to
another page or portlet.

Choices include:

= No Hyperlink. Links to other pages are not
Hyperlink Options allowed.

m Hyperlink Source. Link to the selected column.

= Drilldown to Portlet. Drill down to the selected
portlet. See Defining a Drilldown Page
on page 79 for details.
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Pie Chart Portlet

Figure 3-8. Set up Display Options for pie chart portlets
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Table 3-5. Set up Display Options field descriptions for pie chart portlets

(page 1 of 2)

Chart Title

Specify a name for the chart.

Type any alphanumeric string (up to 200
characters in length).

*Wedge Source

Select the source column for the wedge (pie slice).

Choices are limited to those columns available in
your portlet data source.

*Wedge Size Source

Select the numeric source column which
determines the size of each wedge.

Choices are limited to those columns available in
your portlet data source.

Wedge Label

Specify a label for the wedges.

Type any alphanumeric string (up to 200
characters in length).
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Table 3-5. Set up Display Options field descriptions for pie chart portlets
(page 2 of 2)

Select the source for the color.

Color Source See Selecting Portlet Colors on page 113 for
details.

Select the source column for the tooltip to be
displayed when the cursor hovers over an item.

Choices are limited to those columns available in
your portlet data source.

Tooltip Source

Specify whether the column can be linked to
another page or portlet.

Choices include:

= No Hyperlink. Links to other pages are not
Hyperlink Options allowed.

= Hyperlink Source. Link to the selected column.

= Drilldown to Portlet. Drill down to the selected
portlet. See Defining a Drilldown Page
on page 79 for details.

108  Configuring the Standard Interface



Chapter 3: Creating and Maintaining Portlet Definitions

Line Chart Portlet

Figure 3-9. Set up Display Options for line chart portlets
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Table 3-6. Set up Display Options field descriptions for line chart portlets
(page 1 of 2)

Specify a name for the chart.

Chart Title Type any alphanumeric string (up to 200
characters in length).

Select the source column for the x-axis.

*X-Axis Source Choices are limited to those columns available in
your portlet data source.

Specify a label for the x-axis.

X-Axis Label Type any alphanumeric string (up to 200
characters in length).

Select the numeric source column for the y-axis.

*Y-Axis Source Choices are limited to those columns available in
your portlet data source.

Specify a label for the y-axis.

Y-Axis Label Type any alphanumeric string (up to 200
characters in length).
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Table 3-6. Set up Display Options field descriptions for line chart portlets
(page 2 of 2)

Select the source column for each line.

*Line Source Choices are limited to those columns available in
your portlet data source.

Specify a label for the legend.

Line Label Type any alphanumeric string (up to 200
characters in length).

Select the source for the color.

Color Source See Selecting Portlet Colors on page 113 for
details.

Select the source column for the tooltip to be
displayed when the cursor hovers over an item.

Choices are limited to those columns available in
your portlet data source.

Tooltip Source

Specify whether the column can be linked to
another page or portlet.

Choices include:

= No Hyperlink. Links to other pages are not
Hyperlink Options allowed.

m Hyperlink Source. Link to the selected column.

= Drilldown to Portlet. Drill down to the selected
portlet. See Defining a Drilldown Page
on page 79 for details.
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Bubble Chart Portlet

Figure 3-10. Set up Display Options for bubble chart portlets
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Table 3-7. Set up Display Options field descriptions for bubble chart
portlets (page 1 of 2)

Specify a name for the chart.

Type any alphanumeric string (up to 200
characters in length).

Chart Title

Select the source column for the x-axis.

Choices are limited to those columns available in
your portlet data source.

*X-Axis Source

Specify a label for the x-axis.

Type any alphanumeric string (up to 200
characters in length).

X-Axis Label

Select the numeric source column for the y-axis.

Choices are limited to those columns available in
your portlet data source.

*Y-Axis Source

Specify a label for the y-axis.

Type any alphanumeric string (up to 200
characters in length).

Y-Axis Label
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Table 3-7. Set up Display Options field descriptions for bubble chart
portlets (page 2 of 2)

Select the source column for the size of the
bubble.

Choices are limited to those columns available in
your portlet data source.

*Bubble Size Source

Specify the label for the bubble size.

Bubble Size Label Type any alphanumeric string (up to 200
characters in length).

Select the source for the color.

Color Source See Selecting Portlet Colors on page 113 for
details.

Select the source for the labels associated with the

Color Label Source
colors.

Specify the label for the legend.

Color Label Type any alphanumeric string (up to 200
characters in length).

Select the source column for the tooltip to be
displayed when the cursor hovers over an item.

Choices are limited to those columns available in
your portlet data source.

Tooltip Source

Specify whether the column can be linked to
another page or portlet.

Choices include:

= No Hyperlink. Links to other pages are not
allowed.

= Hyperlink Source. Link to the selected column.

m Drilldown to Portlet. Drill down to the selected
portlet.

Hyperlink Options
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Selecting Portlet Colors

Most of the portlet types include the option to specify particular colors for a
portlet. Unlike the default color map that selects and changes the colors
seemingly at random, the colors you specify will always be used when the
portlet is displayed.

To specify color mappings for a portlet requires configuration of the:
m  Portlet data source

m Portlet definition

To specify a color map for a portlet, refer to
. In the section
, you will need to add (or modify) columns to
specify the color map.

In general, color mappings:
m  Should correspond to the column used in the Order By clause
m Can be indicated for one or more of the “order by” values
m  Color can be specified by:
o Name (such as LemonChiffon)
o Hexadecimal code (for example, #FFFACD)

Names or codes are case-insensitive. That is, DarkGoldenRod is the same
as DARKgoldenROD and #B8860B is the same as #b8860b.

, provides a comprehensive list of
color names and some recommendations about their use.
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shows examples of these settings in the Select section of the
Select/From tab of the Query Definition window (see
for details about this window).

m  The values for priority code column include the priorities associated with
a request (of the type being displayed in this portlet):

o Normal
o Low

o High

o Critical
o None

m  The Display Order column ranks the values of the priority codes
m  The Order By clause specifies the use of the Display Order column

m  The Color column specifies the relationship of the colors to the “display
order” as follows:

o Wheat (by hexadecimal code) for Normal

o MistyRose for Low

o The default color for High (which means the color is subject to change)
o CadetBlue for Critical

o Tomato for None

. You probably want to select colors that are meaningful to your organization and
Tip more practical than those selected for this example.
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Figure 3-11. Color map in the portlet data source
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You can use any Datahase columns or SQL expression to create columns farthe SELECT portion of the guery and enter the FROM partion directly.

Column Name Column Type Description SaL
something1 Text somethingl something1
priotity_code Text priority code decodedpriority_code, NULL,'MNone' priarity_code, priority_code)
Color Text colar decadedprionity_code, NULL, tomata’, MORMAL' $#FSDEB 3" 'LOW 'mistvrose 'CRITICAL' 'CadetBlue?)
Display_order Text order decodelpriority_code NULL, 1T NORMAL, 2 'LOW' 3 'HIGH' 4 'CRITICAL' 5)
Add
From Clause:

FROM somewhere

Ll

Erlarge

WhereiGroup By Having/Order By Clauses:

WHERE 1=1
group by priority_code
arder by display_order

-

Wiew Full Guery Apply Cancel

|Ready’

Specifying the Color Map in the Portlet Definition

Once a portlet data source includes a color map, you can specify its use in a
color specification—enabled portlet.

Figure 3-12 shows a preview of a pie chart that uses the default color map
along with a preview of the same pie chart approximately five minutes later.
As you can see, the colors vary significantly.

As shown in /igure 3-14, specifying a color map can help establish
consistency of the portlet coloration and, potentially, its interpretation.
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Figure 3-12. Default color map
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To specify use of a color map available in a portlet’s data source, select the
color map’s column for the Color Source as shown in Figure 3-73.

Figure 3-13. Set up Display Options with color specification
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Financial Management Wedge Label: |anmeg 25% 45% Wedue €
8%
Color Source: I % Moo ©

Deployment Management
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The resulting preview is shown in /igure 3-/4 as well as a second preview
displayed a few minutes later. Note that default colors, used for the for High
priority wedges, vary for each source as well as over time.

Figure 3-14. Differences in color mappings

MERCURY"

Portlet Definition Preview

Thiz iz a portlet definition preview It is not a live portlet so all links are disabled. Please note that the preference values used to
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Chapter

Creating and Maintaining
Dashhoard Pages and Modules

In This Chapter:

m  About Dashboard Pages and Modules

o Default Dashboard Page, Default Modules, and the Fallback
Module

o Preconfigured Dashboard Pages

Searching for Modules

Creating New Modules

Copying Modules

Modifying Modules

Viewing Module Usage

About Deleting Modules

Deleting Unpublished Modules

Deleting Published Modules

o Using the Remove a Published Module Page

o Using the Configure: <Module Name> Page

m  Setting the Fallback Module
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About Dashhoard Pages and Modules

The default Dashboard page is the first Dashboard page seen when logging on
to Mercury IT Governance Center. Users can have one and only one default
Dashboard page. Other Dashboard pages are accessed from the Dashboard
menu item, or from the Switch to page button available on any Dashboard

page.

The default Dashboard page can be configured by application administrators
and consists of either:

m  Default modules. One (or more) specific modules assigned to users and
security groups to help meet their business requirements. (These default
modules can be ranked by importance.)

m  Fallback module. The module designated for users and security groups
who are not assigned any default modules.

Mercury provides a fallback module called Front Page.

Based on business requirements, application administrators may assign one or
more default Dashboard modules using the Configure as Default Module
section of the Create Module page (see ) or
the Configure: <Module Name> page ( ).

In the event no default Dashboard modules are needed, a fallback module
should be assigned (see ).

Modules are one or more Dashboard pages grouped together into a single
entity and created, shared, and optionally managed, by an application
administrator. Within a module, each Dashboard page can include
personalized portlets configured to satisfy specific business needs.

Modules can be provided to users in the following ways. Specific details can
be found in

m  Distributed. When a module is distributed, those receiving the module can
edit the Dashboard pages and portlets.

m  Published. When a module is published, those receiving the module
cannot edit the Dashboard pages or portlets.
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m  Made available as preconfigured Dashboard pages. When a module is
made available as a preconfigured Dashboard page, users adding the
module to their Dashboard can edit those Dashboard pages and portlets.

m  Made the default Dashboard for users or groups. When a module is
made a default Dashboard page, the module can be distributed or
published.

Rules for Creating Modules
The following rules apply when creating any module:
m  Must have a unique name
m  Can contain one or more Dashboard pages, each with one or more portlets
m  Can be published or distributed
m  Can be made the default Dashboard pages for users and groups
m  Can be made available as preconfigured Dashboard pages
m  Cannot have its Dashboard pages and portlets published separately

m  Can have its Dashboard pages and portlets distributed separately

Preconfigured Dashboard pages are modules that users add to their own
Dashboards. These pages are useful in situations where users routinely use the
same (basic) page setup. These preconfigured Dashboard pages can be edited
and personalized by users to increase their usefulness. Preconfigured
Dashboard pages are either provided by Mercury or configured by application
administrators or advanced users. Once a preconfigured Dashboard page is
added to a Dashboard, that Dashboard page can be edited. These Dashboard
pages must include at least one portlet.

Preconfigured Dashboard pages are added using the Add Preconfigured Pages
button located on the Personalize Dashboard page. Once clicked, the Add
Preconfigured Pages to Dashboard dialog box opens (see ).
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Figure 4-1. Add Preconfigured Pages to Dashboard dialog box

MERCURY

Add Preconfigured Pages to Dashboard

Click an item to select

Preconfigured Pages Description

Demand Manager Contains the default set of portlets for an organizetion's Demand Manager
Partfolio Manzger Contains the default set of portlets for & Portfolio Manager .

Program Manager Containg a list of portlets usefulto a Program Manager.

Team Manager Contains the defautt set of portlets for & manager of & team's demand
Time Managemert Contains portlets for & new Time Management user.

The module’s name appears in the Preconfigured Pages column and the
module’s description is listed in the Description column.

Searching for Modules

To search for an existing module:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Modules > Configure Modules.

The Configure Modules page appears.
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publication
Resource Management
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Program Management
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Portfolio Management
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Deployment Management () Descending
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Search

E Administration
Open Workkbench
Open Workbench on Deskte
Exdit My Profile
Wiewr My Resource Informat
Download Microsoft Project
Demand Sets & Process:
Project Types & Templat
Financials
Program Processes
Portfolio Management
me Management
Regions
Report Execution
Portlet Definitions
] Modules
Configure Modules
Distribute & Module
Remove a Puklished Moo
Configure Detautt Madule
Create a Module

Product Information

3. Provide the search criteria using the information from the following table.

Specify a name for the module.

Name Type any alphanumeric string (up to 255
characters in length).

Show only modules that have | Indicate whether to show only modules that have
changed since last publication | been modified since they were last published.

Created By Select the user who created the module.

Last Updated From <Date> Select the date range when the module was last
To <Date> updated.

Last Published From <Date> | Select the date range when the module was last
To <Date> published.

Select one or more users who may have the

Published to Users published module.
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Select the sort criteria.
Choices include:

Sort By = Name

m Last Updated On

m Last Published On

Ascending/Descending Indicate the sorting sequence.

Specify the maximum number of search results to
*Results Displayed Per Page | display on a page.
Type any integer, including zero.

Tip Click Reset Form if you would like to clear your current search criteria.

4. Click Search.

The Configure Modules page is updated to include the search results which
are displayed in the Select a Module to Configure section. If the list of
results is long, click Prev and Next to navigate the list.
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From the Configure Modules page you can:

m  Select a module. In the Select a Module to Configure section, click the
link associated with the desired module.

m  Change the default Dashboard modules. In the Select a Module to
Configure section, click Configure Default Modules.

m  Refine your search. In the Search for a Module to Configure section,
provide the search criteria detailed in

Creating New Modules

To create an entirely new module:

1.
2.

Log on to Mercury IT Governance Center.
From the menu bar, select Administration > Modules > Create a Module.
The Create Module page appears.

(Optional) At any time, you can click one of the following to discard your
changes:

m  Your browser’s Back button
m  Any breadcrumb

®  Any menu item

Creating New Modules 125



Chapter 4: Creating and Maintaining Dashboard Pages and Modules
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4. In the Module Name field, type the name of the module.

5. (Optional, although highly recommended) In the Description field, type a
brief description of the module.

6. Configure the module’s Dashboard pages and portlets.
You can perform the following procedures:
m  Add blank Dashboard pages to the module
m  Add a user’s Dashboard pages to the module

m  Name or rename Dashboard pages in the module
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m  Delete or reorder Dashboard pages in the module

m  Set the automatic refresh for a Dashboard page in the module

m  Add, delete, copy, or move portlets on a Dashboard page

m  Move portlets to another Dashboard page

m  Make portlets narrow or wide

m  Set the rows displayed on portlet views

7. (Optional) Personalize the portlets added to a module’s Dashboard pages.

Portlets added to a module’s Dashboard pages can be personalized to show
specific and relevant information. A portlet is customized using the
portlet’s edit page and depending on capabilities of the portlet, the
Advanced Defaults dialog box. To personalize a portlet:

a. Click the desired portlet’s Edit icon (shown as a pencil).

The Edit Preferences: <Portlet Name> page appears.
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MERCURY"

Advanced Defaults

The contents of the page may differ depending on the portlet chosen.

b. In the Preferences section, type data in the appropriate fields.
c. If applicable, click Advanced Defaults.

The Advanced Defaults dialog box appears.

Wihen this portlet iz distributed as part of 5 Module, the following preferences will be set

ta the identity of the user who is receiving the Moduls.

[ sssigned To

D Created By

|:| Created in the Last X Days:
[ eigile far My Action?

[l escalation Level:

ineiude Clozed?

[ mat Upcated in Last ¥ Days:

D Priotity:
D Program Mame:
[rroject:
[ status:

[ Updsted in the Last % Days:

. Click Done.

e. Click Done.

Done Cancel

The Advanced Defaults dialog box allows you to set the preference
fields that are evaluated dynamically when using Advanced Defaults
fields. For example, the User ID (user property) is assigned as a default
value to the field Assigned To. When the portlet is viewed, the data
assigned to the current user is viewed.

The Advanced Defaults dialog box closes.
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8. (Optional) To configure the module as a default module use the Configure
As Default Module section:

a. In the Add Users field, select the category of users.

m  User. Specific users are given access to add the portlet to their
Dashboard page.

m  Group. Specific groups are given access to add the portlet to their
Dashboard page.

b. In the field to the right of the Add Users field, select one or more users
or groups from the list of those having the appropriate product license.

¢. Indicate how the module should be provided.

m  Published. Users cannot configure or delete the module or its
contents. Only an Administrator can configure or delete the
module. To publish the default module, select the As Published
content (Maintained only by the Administrators, can be updated
later via publishing) option.

m  Distributed. Users can configure and delete the module and its
contents. To distribute, select the As Distributed content (No
Administrator control) option.

d. Click Add.
e. To add another user or group, repeat

9. (Optional) To configure the module as a preconfigured module use the
Configure Self-Service Access section:

a. Select Allow users to add this module to their own Dashboards as
Preconfigured Pages.

b. In the Give Access to ficld, select the category of users.

m  User. Specific users are given access to add the portlet to their
Dashboard page.

m  Group. Specific groups are given access to add the portlet to their
Dashboard page.

c. In the field to the right of the Give Access to field, select one or more
users or groups from the list of those having the appropriate product
license.
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d. Click Add.
e. To add another user or group, repeat step 9 on page 129,
10. Once the module is correctly configured, click Create.

The Create Module page is updated.
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11. Review the page and verify that the module was created.

12. (Optional) Select the link of your choice.

Copying Modules

To copy an existing module and use it as the basis for a new module:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Modules > Configure Modules.

The Configure Modules page appears, as shown in step 2 on page 122,
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3. Search for and select a module.

For complete information on how to search for and select modules, see
Searching for Modules on page 122.

The Configure: <Module Name> page appears, as shown in step 3
on page 132.

4. Click Copy.

The Copy Module: <Module Name> page appears.
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Configure Access
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5. (Optional) At any time, you can click one of the following to discard your
changes:

m  Your browser’s Back button

m  Any breadcrumb

®  Any menu item
6. In the Module Name field, type the name for the new module.
7. Change the settings of the module as desired.

For information about the available settings, see

8. Click Create.

Modifying Modules

To change an existing module:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Modules > Configure Modules.
The Configure Modules page appears, as shown in
3. Search for and select a module.

For detailed instructions on how to search for and select modules, see

The Configure: <Module Name> page appears.

132  Configuring the Standard Interface



Chapter 4: Creating and Maintaining Dashboard Pages and Modules

MERCURY

SIGN ouT

welgome, Admin User

Oct 3, 2006 11:39:20 PM POT

Last Login: 10/3106 11:07 P P

Expand &1l Collapse Al
Dashboard
Demand Management
Project Management
Time Management
Resource Management
Program Management
Portfolio Management
Financial Management
Deployment Management
Reports

E Administration
Open Workkbench
Open Workbench on Deskte
Exdit My Profile
Wiewr My Resource Informat
Download Microsoft Project
Demand Sets & Process:
Project Types & Templat
inancials

ogram Processes
Portfolio Management
Time Management
Regions

Report Execution
Portlet Definitions

] Modules

Configure Modules
Distribute & Module
Remove a Puklished Moo
Configure Detautt Madule
Create a Module

Product Information

Create Module

Create

'Module Hame: “

Deseription: |

Enabled: (3 es (Mo

Add Blank Page | Add s User's Pages

Switch to page... = Delete Page

[ sutomatically refresh this page every minutes

Page Name:  |New Pags Reorder Pages

Add Portets

Click and drag to select and move portlets

Drag outside box to cancel movement

Selected Portlet:  Copy Move to Page: Move

Configure Access

Administrator Access
Users specified below wil have access to modify this Madule
Security Type lame
Al Users

Set As Default Module
The following users/groups will get this module as & defaut view upon first Login,
Security Type Hame
Mo Users

(3 £s Published content (Mairtained only by Administrators, can be updsted leter via publishing)

() As Distributed cortert (Mo Administrstor contral)

Self-Service Access

] v Lisers to addl this moduls to their own Dashbosrds as Preconfigured Pages.

Allovw access tothe following users and groups:

Security Type Hame

AllUsers
(I

Give Accesstor | Lser

Create

From the Configure: <Module Name> page, you can do the following:

m  Change the contents of a module, see Creating New Modules
on page 124.

m  Save the changes made to a module and automatically load the module
into the Distribute a Module page, see Chapter 5. Providing Modules
To Users, on page 143.

m  View the usage of the module page, see Viewing Module Usage
on page 134.

m  Copy the module, see Copying Modules on page 130.
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m  Remove a published module, see Deleting Published Modules
on page 136.

m  Remove the module, see Deleting Unpublished Modules on page 135,

Viewing Module Usage

To view the usage of published modules:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Modules > Configure Modules.
The Configure Modules page appears, as shown in step 2 on page 122.
3. Search for and select a module.

For complete information on how to search for and select modules, see
Searching for Modules on page 122.

The Configure: <Module Name> page appears, as shown in step 3
on page 132.

4. Click View Module Usage.

The View Module Usage dialog box opens.

MERCURY

“iew Module Usage - The following users currently have this module published to their dashboards.

Module Users: Corporate%20HR"%20Page Showing 110 3 of 3
First Hame Last Hame Username Email Address

Luis Sanchez Isanchez lsanchez@mercuryl .com
Jane Smith jasmith jasmith@mercuryl com
Jeremiah Smith jesmith jesmith@mercury! com

View Module Usage lists the users who currently have the module
published to their Dashboards. Click Prev and Next to navigate the list of
results.

Tip Remember to close the View Module Usage dialog box when you are done.
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About Deleting Modules

Situations may arise when you want to remove a published module that is no
longer useful. For example, suppose you created a module to track specific
information concerning a project. The module was then published to all
members of the project team. Once the project is over, you want to remove the
module from the Dashboards of all the members of the project team. The
Remove Published Module wizard enables you to do so.

The differences between distributed and published modules that should be
considered when removing modules from a user’s Dashboard include:

m  Distributed modules cannot be removed by the application administrator or
advanced user.

m  Published modules can be removed by the application administrator or
advanced user.

m  Published modules are overwritten by updated versions of the published
module.

Deleting Unpublished Modules

To delete an existing, unpublished module:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Modules > Configure Modules.
The Configure Modules page appears, as shown in
3. Search for and select a module.

For complete information on how to search for and select modules, see
The Configure: <Module Name> page appears, as shown in

4. Click Delete.

A confirmation dialog box opens.
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5. Click OK.

The confirmation dialog box closes and the module is deleted.

For more information concerning the deletion of a module, see Using the Remove a
= m Note Published Module Page on page 136.

Deleting Published Modules

Modules can be deleted using the two techniques described in the following
sections.

Using the Remove a Published Module Page

To remove a module from a user’s Dashboard:
1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Modules > Remove a Published
Module.

The Remove Published Module page appears.
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MERCURY SIGN OUT

wieloome, Admin User

Sep 28, 2006 02:54:03 AM PDT™ :
Last Login: 5420005 12:58 AM P Remove Published Module

Expand &1l Collapse All
Dashboard

Select Module to Remove

Time Management Remove Module from the following users

Demand Management

Project Management

Resource Management Mocule wil be removed from users belonging to any of the following selections

Program Management [0 Remove publication fram il currsrt users Groups: l:l =]
Portfolio Management wers: [ @l ogunts: [ =
Financial Management Mate: If the selected users do not have this module published to their dashboards, they will nat

be included in the impacted users list

Notify Users of Publication Removal

Reports
El Administration [ send the following email at the time of removel
Open Workbench . Al impacted users selecter shove, who have valid email addresses in the
Open Workbench on Deskte To: system
Edft My Profile
“igw My Rezource Informa Send s BCC

Download Microsaft Project
Demand Sets & Process:
Project Types & Templat Reply To: I:l &
Program Processes
Portfolio Management B [

me Management ‘Subject: |
& Regi N
El Regions Message Format: | Plain Text
Report Execution
Portlet Definitions ‘Message Body:
] Modules

Configure Modules
Distribute & Module
Remove a Published Moc
Configure Detautt Madule
Create a Module

Product nformation

Continue Cancel

3. In the Module field, select the name of the module.

4. In the Remove Module from the following users section, provide the
removal criteria using the information from the following table.

Remove publication from all Indicate whether the module should be removed
current users from all current users.

Select one or more groups for which the module

Groups should be removed.

Select one or more users for which the module

Users should be removed.

Select one or more organization units for which the

Org Units module should be removed.
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5. In the Notify Users of Publication Removal section, provide the notification
details using the information from the following table.

By default, all impacted users of the module
removal are sent the email.

Indicate whether the notification should be sent to
only the users specifies in the remainder of this

Send the following email at
the time of removal

section.
Send as BCC Indlqate whether each user sees only their own
email address.
. Select the user whose email address is to be used
From
as the sender of the message.
Select the user whose email address should be
Reply To .
used for replies.
cc Select one or more users who should also be

notified.

Select one or more users who should also be
BCC notified and hide their email addresses from the
members of the distribution list.

Specify the title or subject of the email.

*Subject Type any alphanumeric string. The maximum
length of the string is based on your email
application.

Select the format of the message.
Choices are:

= Plain Text

s Html

Message Format

Specify the message to be sent.

Type any alphanumeric string. The maximum
length of the string is based on your email
application.

*Message Body
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6. Click Continue.

The Remove Published Module confirmation page appears.

MERCURY SIGH OUT

IT Governance Center

Remove Published Module

The following Module will be removed from the dashboards of users listed helow: | Change

Confirm Publication Removal

Publication Content to be removed
Module: Capital Exposure
Dashboard Page Contains Portlets
Capital Exposure Capitalized Project Timelines
Impairment Risks
Total Exposure
Capitalized Project Breakdown

Impacted Users

First Hame Last Name Username Email Address

Tracy Wilcox tracywilcox tinawvilcox@company . com L]
Sara Smith sarasmith sarasmith@campany com =
Janet Ortez jortez jortez@mercury! com

Martha Greenbaum marthagresnbaum marthagresnbaum@company cam

Sam Smith samsmith samsmith@company com

Tim Wilco timuwilcoo timwilcox@company.com @

Hane [p—— R blenambsnnrne nom

Showing 1 ta 45 of 45 view Full List

Email Notification
The following email will be sent to impacted users at the time of distribution
From: Jane Smith
Reply To:  Jane Smth
Ccc:
Subject:  Capital Exposure Page Remaval
Message: (FormatPlain Text)

*Your Capital Exposure Dashboard Page is being removed,

Remove Cancel

In the Publication Content to be removed section, review the module
information and correct as necessary.

7. In the Impacted Users section, review the list of users and correct as
necessary.

Scroll through the list of user to make sure all of the users are listed. To
view the complete list of users, click View Full List. The All Impacted Users
dialog box appears.

8. In the Email Notification section, review the email information and correct
as necessary.
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Tip

9. Click Remove.

The Publication Removal Status dialog box appears.

MERCURY"

Publication Removal Status

Publication removal was Successful.

If the removal was successful, the module is removed from the Dashboard
of the impacted users and, if applicable, the email is sent to the list of
impacted users.

Remember to close the Publication Removal Status dialog box when you are
done.

Using the Configure: <Module Name> Page

To remove a published module:
1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Modules > Configure Modules.

The Configure Modules page appears, as shown in step 2 on page 122,

. Search for and select a module.

For complete information on how to search for and select modules, see
Searching for Modules on page 122.

The Configure: <Module Name> page appears, as shown in step 3
on page 132.

. Click Remove Published Module.

The Remove Published Module page appears, as shown in step 2
on page 136.

For the remaining instructions, see Using the Remove a Published Module
Page on page 136.
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Setting the Fallback Module

Every user must have a default Dashboard page. Those users with no default
modules are assigned a fallback module as their default Dashboard page.

To create a fallback module:
1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Modules > Configure Default
Modules.

The Configure Default Module page appears.

MERCURY SIGN OUT

IT Governance Center qure onfigure Madule: Timel Confiure Mo Set Default ard

Configure Default Modules
Each user may have zero or more modules configured as his default dashboard for when he fiest logs in to T Governance. The modules configured as default dashboard views has & total

ordering. If a user is not assigned with any default dashboard, the fallback module will be chosen as hiz default dashboard.
Please select a fallback module:

‘Module: |Stanciard ITG Dashi j

This miocule will serve as the fallback dashboard view:

O #s Published content (Maintained orly by Administretors, can be updated later via publishing)

@  as Distributed contant (Mo Administrator control)

Configure Default module ordering

Detault dashbosrd total ordering - Top module get highest priority .

Timeloop Module
Switchback Module
Marketing Module

Done Cancel

< >

3. In the Module field, select a module.
4. Indicate how the module should be provided.

m  Published. Users cannot configure or delete the module or its contents.
Only the Administrator can configure or delete the module. To publish
the fallback module as the default Dashboard page, select the As
Published content (Maintained only by the Administrators, can be
updated later via publishing) option.

m  Distributed. Users can configure and delete the module and or its
contents. To distribute the fallback module as the default Dashboard
module, select the As Distributed content (No Administrator control)
option.
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5. (Optional) Rearrange the order of the modules as desired.

Mercury IT Governance Center allows users and groups to have multiple
default modules. When users or groups have multiple default modules, a
ranking order of the default modules must be established to determine the
default Dashboard page.

In the Configure Default module ordering section, use the up- and
down-pointers to order the default modules from highest priority at the top
to the lowest priority at the bottom.

6. Click Done.
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In This Chapter:

Differences Between Publishing and Distributing Modules
Publishing Modules
o Overview of Publishing Rules
o Using the Module Distribution Wizard
o Using the Configure: <Modules Name> Page
m  Distributing Modules
o Overview of Rules for Distributed Modules
o Using the Module Distribution Wizard
o Using the Configure: <Modules Name> Page
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Differences Between Publishing and Distributing Modules

Application administrators can configure and provide modules to users using
either “published” or “distributed” modules. The decision whether to use
published or distributed modules is based on the differences detailed in the
following table. Use the procedures described in the following sections to
implement your choice.

Table 5-1. Published and distributed module differences

Module can be added by

Application administrator only

Application administrator only

Module can be edited by

Application administrator only

User only

Module can be deleted by

Application administrator only

User only

Page includes this identification

Publication

(No unique identification)

When module is added

Page Update icon appears

Page Update icon appears

When module is updated

Page Update icon appears

(No icon appears)

The Page Update icon appears as a small orange-colored square preceding the
Tip title of the Dashboard page in the list of Dashboards available from the Switch to

page button.

Publishing Modules

Overview of Publishing Rules

Published modules comply with the following rules:

m  Cannot have their Dashboard pages and portlets published separately

m  Cannot have their Dashboard pages and portlets edited or removed by the
owner of the Dashboard

m  Are tracked by the system

m  Can only be removed by the application administrator

m  Are overwritten by updated versions of the same published module
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Using the Module Distribution Wizard

Use the Module Distribution wizard to publish modules.

1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Modules > Distribute a Module.

The Setup Content step of the Distribute or Publish a Module page appears.

MERCURY

SIGH ouT

wieloome, Admin User
O:t 4, 2006 01:47:07 AM PDT
Last Login: 10408 12:38 AM P

Expand ANl Collapse All
Dashboard

Demand Management
Project Management
Time Management
Resowrce Management
Program Management
Portfolio Management
Financial Management
Deployment Management
Reports

= Administration
Cpen Workbench
Open Workbench on Desktc
Ediit Wy Profile
Wiew My Resourcs Informat
Download Microsoft Project
Demand Sets & Process:
Project Types & Templat
Financials
Program Processes
Portfolic Management
Time Management
Regions
Report Execution
Portlet Definitions
E Modules
Configure Modules
Distribute & Module
Remave & Published Moo
Configure Default Module
Create & Module

Product Information

4

Publish a Module

1.Setup Contert P 2, Choose Users P 3. Freview

Select Recipients of Publication

Madule cortent wil be sent to users bslonging to any of the fallowing selsctions

L L=
Gows: [ [ Userswiththefollowing [ g

Users: Org Units:

Mote: If the selected Module has changed since it was last published, users who
alreacdy have it wil automatically receive this publication

Notify Users of Publication

[ send the falowing emsil st the time of publication:

Allimpacted users selected above, who have valid email addresses in the

o system

Send as BCC
(I
Reply To: I:l &
(I
(I

‘Subject: [

‘From:

ceC:

BCC:

Message Format: | Plain Text

‘Message Body:

Cancel 4 Back Hext »

3. In the Module field, select the name of the module to be published.

4. Select Publish entire Module (Administrator controlled).
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5. Click Next.

The Choose Users step of the Publish a Module page appears.

MERCURY SIGN OUT

wzlcome, Admin User 4

Dct 4, 2006 011707 AM POT :
Last Login: 10408 12:38 AM P Publish a Module
Expand All  Cellapse All 1.Setup Content # 2. Choose Users b 3 Preview

Dashboard

Demand Management Select Recipients of Publication

Project Management Module content will he sent to users helonging to any of the falloving selections

B Gl (i e Growps: [ || Uscrswiththefollowing [ ||

Program Management

Portfolio Management Mate: If the sslected Moduls has changed since t was last publishsd, ussrs who

Financial Management already have it will automatically receive this puklication

Deployment Management Notify Users of Publication

Reports [ senct the follawing email st the time of publication

E Administration To: Al impacted users selected above, wha have valid email addresses in the
Open Workbench ) systam

Open wWorkkench on Deskto
Edit My Profile

View My Resource Informst Fom: [ @

Download Microsaft Project

Demand Sets & Process: ReplyTo: [ @
ofect Types & Templat ce: s
Financials - =

Program Processes
Portfolio Management "Subject: |

Send az BCC

Time Management

Regions

Repert Execution

Portlet Definitions

] Modules
Configure Modules
Distribute & Module
Remove a Published Moc
Configure Default Module
Create a Module

Message Format: | Plain Text

‘Message Body:

Product nformation

Cancel 4 Back Hext »

6. In the Select Recipients of Publication section, select the users and groups
to receive the module.

At least one entry in one field is required. Note that users who are selected
multiple times receive only one published module.
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Users Select one or more users.
Groups Select one or more groups.
Org Units Select one or more organization units.

Users with the following

Published Modules Select one or more modules.

7. (Optional) In the Notify Users of Publication section, provide the
notification details using information from the following table.

By default, all recipients of the publication are sent

Send the following email the email.

message at the time of Select this option to enable notification and

publication populate the To field with the users specified in
step 6.

Indicate whether each user sees only their own

Send as BCC .
email address.
. Select the user whose email address is to be used
From
as the sender of the message.
Select the user whose email address should be
Reply To :
used for replies.
ce Select one or more users who should also be

notified.

Select one or more users who should also be
BCC notified and hide their email addresses from the
members of the distribution list.

Specify the title or subject of the email message.

*Subject Type an alphanumeric string. The maximum length
of the string is based on your email application.

Select the format of the message.
Choices include:

= Plain Text

m Html

Message Format

Specify the email message text to be sent.

*Message Body Type an alphanumeric string. The maximum length
of the string is based on your email application.
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8. Click Next.

The Preview step of the Publish a Module page appears.

MERCURY

wizlcome, Admin User
Oct 4, 2006 01:19:34 AM FDT
Last Login: 10/406 12:38 AM P
Expand &Il Collapse All

Dashboard
Demand Management

Project Management

4

Publish a Module

1.Setup Content B 2. Choose Users B 3. Preview

SIGN oUT

Preview Publication

Publication Content

Time Management Module:  Zample Module
Dashboard Page Contains Portlets
Resource Management

Hew Page =na portlets=

Sample: Page Assignment Gueue
Budget by Frojsct Class

Analyze Resource Pools

Program Management
Portfolio Management
Financial Management

Deployment Management Impacted Users

Reports First Hame Last Hame Username Email Address Groups
B Administration Pamela Stewart pstewart pstewsrt@acme .com ITG User
Open Workbench Larry ¥ “Veach Ixveach Ixveachi@acme com ITG User ; Time Loggers
Open Workhench on Deskte Benjamin Ll Cason busason bUCASORE@ACTE Com TG User
Edit My Profile
i Davict Jongs djones ITG All Access Grants

Wigw My Resource Informat
Download Microsaft Project
Demand Sets & Process:
oject Types & Templat
Financials 4 impacte:
Program Processes
Portfolic Management
Time Management
Regions
Repert Execution
Portlet Definitions
] Modules
Configure Modules
Distribute & Module
Remove a Published Moc
Configure Default Modul:
Create a Module

Email Nofification

Mo email natification will be sent upon Publication

Cancel 4 Back Hext » Finisl

Product nformation
< |

|

9. In the Publication Content section, review the module information and
correct as necessary.

10. In the Impacted Users section, review the list of users and correct as
necessary.

11. In the Email Notification section, review the email information and correct
as necessary.
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12.

13.
14.

Click Finish.
The Module Publication Status page appears.

m A status bar is displayed in the event the publication of the module is
taking longer than expected.

MERCURY"

Module Publication Status

Publication in progress...

42% Corplete

]

m Ifthe publication was successful, the Module Publication Status page is
updated as follows.

NMERCURY"

Module Publication Status

Publication was Successful.

m [fthe publication was not successful, the list of users not receiving the
module is shown on the Module Publication Status page.

Close the Module Publication Status dialog box.

(Optional) From the updated Publish a Module page, select the link of your
choice.

Using the Configure: <Modules Name> Page

To distribute an existing module:

1.
2.

Log on to Mercury IT Governance Center.

From the menu bar, select Administration > Modules > Configure Modules.
The Configure Modules page appears, as shown in step 2 on page 122.
Search for and select a module.

For complete information on how to search for and select modules, see
Searching for Modules on page 122.

The Configure: <Module Name> page appears, as shown in step 3
on page 132.
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4. Click Save and Distribute.

The Distribute or Publish a Module page appears.

MERCURY SIGN OUT

wizlcome, Admin User 4
Oct 4, 2006 014520 A FOT

Lact Lagin: 1044106 1238 AM P Distribute or Publish a Module
Expand Al Collapze All 1. Setup Content b 2. Choose Users B 3. Preview

Dashboard

Demand Management Select Content and Distribution Method

Project Management ‘Module: l:l =

Time Management

This Module can be published to Mercury Users, and subsequently maintained only by Mercury Administrators. (Users wil not be able to personalize the
content.)

Resource Management

Al or part of this Module can also be distributed to Mercury Users, for their individual personalization
Program Management

(3 Publish entire Module (dministrator Controlled)
[ Portfolio Management

S () Distribute entire Module (User Controllsc)
Financial Management

Deployment Management O Distribute only these pages. l:l &
Reports Obistribute only thess portiets: || =

B Administration Place on the first available user-controlled page
pen Workkench
Cpen Workkench on Deskto
Edit My Profile
Wiesw My Resource Informal
Download Microsaft Project Cancel 4 Back Hext »
Demand Sets & Process:
Project Types & Templat
Financials

Place on & new page, named| |

Program Processes
Portfolio Management
Time Management

Regions

Report Execution
Portlet Definitions

] Modules

Configure Madules
Distribute & Module
Remove a Published Moc
Configure Default Module
Create a Module

Product nformation

5. For the remaining instructions, see Using the Module Distribution Wizard
on page 151.
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Distributing Modules

Overview of Rules for Distributed Modules

Distributed modules comply with the following rules:

Can have their Dashboard pages and portlets distributed individually

Can have their Dashboard pages and portlets edited or removed by the
owner of the Dashboard

Are not tracked by the system

Cannot have their Dashboard pages and portlets removed by the
application administrator or advanced user

Are not overwritten by an updated version of the distributed module

Using the Module Distribution Wizard

Use the Module Distribution wizard to distribute modules.

1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Modules > Distribute a Module.

The Setup Content step of the Distribute or Publish a Module page appears.
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MERCURY

SIGN ouT

weloome, Admin User

Last Login: 10/4406 12:38 AM P
Expand &1l Collapse All
Dashboard

Demand Management
Project Management
Time Management
Resource Management
Program Management
Portfolio Management
Financial Management
Deployment Management
Reports

E Administration
Open Workkbench
Open Workbench on Deskte
Exdit My Profile
Wiewr My Resource Informat
Download Microsoft Project
Demand Sets & Process:
Project Types & Templat
Financials
Program Processes
Portfolio Management
me Management
Regions
Report Execution
Portlet Definitions
] Modules
Configure Modules
Distribute & Module
Remove a Puklished Moo
Configure Detautt Madule
Create a Module

Product Information

Oct 4, 2006 01:13:20 AM POT

Distribute or Publish a Module

1. Setup Content b 2. Choose Users B 3 Preview

Select Content and Distribution Method

Modue: [ |

This Matiule can be published to Mercury Users, and subsequently maintained only by Mercury Sdministrators. (Users wil not be able to personalize the
content.)

Al or part of this Module can also be distributed to Mercury Users, for their individual personalization

(%) Publish entire Module (Administrator Contralled)

(O Distribute entire Module (User Cortrolled)

() Distribute only these pages: l:l HH
I

Place on the first available user-cortrolled pacge

Place on & new page, named| |

Cancel 4 Back Hext. 3

3. In the Module field, select the name of the module to be published.

4. Select the distribution method.

m To distribute the entire module:

o Select Distribute entire Module (User controlled).

m  To distribute one or more pages from a module:

a. Select Distribute only these pages.

b. Select the pages in the accompanying field.

m  To distribute one or more portlets from a module:

a. Select Distribute only these Portlets.

b. Select the portlets in the accompanying field.
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c. Select either:

o Place on the first available user controlled page. Distribute the
selected portlets onto a user’s existing home page.

o Place on a new page, named. Distribute the selected portlets on a
new Dashboard page. In the adjacent field, type the name of the
new Dashboard page.

5. Click Next.

The Choose Users page appears.

MERCURY

SIGH ouT

wielcome, Adm
O:t 4, 2006 01:21:03 AM PDT
Last Login: 10408 12:38 AM P

Expand ANl Collapse All
Dashboard

4

Demand Management
Project Management
Time Management
Resowrce Management

Program

Distribute a Module

1.Setup Contert P 2, Choose Users P 3. Freview

Select Recipients of Distribution

Madule cortent wil be sent to users bslonging to any of the fallowing selsctions

Portfolio Management
Financial Management
Deployment Management
Reports

= Administration
Cpen Workbench
Open Workbench on Desktc
Eciit My Profile
Wiew My Resource Informat
Download Microsoft Project
Demand Sets & Process:
Project Types & Templat
Financials
Program Processes
Portfolio

Notify Users of Distribution

[zendthe followving email st the time of distribution:

Alimpacted users selected above, who have valid email addresses in the

o Fystem

Send as BCC

Reply To: l:l &

'Subjeet: |

Message Format: | Plain Text

‘Message Body:

Time Management

Regions

Report Execution

Portlet Definitions

[ Medules:
Configure Modules
Distribute & Module
Remove a Published Moo
Configure Default Module
Create a Madule

Product Information

Cancel 4 Back Hext »

6. In the Select Recipients of Distribution section, select the users and groups
to receive the module.

At least one entry in one field is required. Note that users who are selected
multiple times receive only one published module.
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Users Select one or more users.
Groups Select one or more groups.
Org Units Select one or more organization units.

7. (Optional) In the Notify Users of Distribution section, provide the
notification details using the information from the following table.

Send the following email
message at the time of

By default, all recipients of the publication are sent
the email.

Select this option to enable notification and

publication populate the To field with the users specified in
step 6.
Send as BCC Select tp h!de ’fhe gmall addresses of the members
of the distribution list.
. Select the user whose email address to be used as
From
the sender of the message.
Select the user whose email address should be
Reply To :
used for replies.
Select one or more users who should also be
cC o
notified.
Select one or more users who should also be
BCC notified and hide the email addresses from the
members of the distribution list.
Specify the title or subject of the email message.
*Subject pectty : g

Type an alphanumeric string.

Message Format

Select the format of the message.
Choices include:

= Plain Text

s Html

*Message Body

Specify the email message text to be sent.
Type an alphanumeric string.
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8. Click Next.

The Preview step of the Distribute a Module page appears.

MERCURY SIGN OUT

wizlcome, Admin User
Oct 4, 2006 01:20:05 AM FDT
Last Login: 10/406 12:38 AM P

4

Distribute a Module
Expand All Collapss Al 1 Selup Conleri  2.ChooseUsers B 3.Preview
Dashboard

Demand Management Preview Distribution
Project Management Distribution Content

Time Management Module:  Zample Module

Dashboard Page Contains Portlets
Resource Management

Hew Page =na portlets=
Program Management Sample Page Buciget by Project Class

Assignment Cueue
Analyze Resource Pools

Portfolio Management

Financial Management

Deployment Management Impacted Groups
Reports IT Business Relationship Specialist
[ Administration
[ — Impacted Users
Open Workhench on Deskte First lame Last Hame: Username Email Address Groups
Edlit My Profile
Wiew My Resource Informai Barbara Getty byetty bstty@acme.com ITG Uset ; TG Project Manage
Dl el (P it Bridget Hollrook bholorook bholoraokgacme com IT3 User ; ITG Project Manage
L it o s Leslie Frankin Iranklin Ifrankling@acme.com TG User
BroleE IV e Emp Traci Shimizu tshimizu tshimizu@acme com TG User
Financials
Program Processes
Portfolio Management
Time Management 2 impacte:
Regions
Report Execution Email Notification
Portlet Definitions
Ho email notification will be ssnt upon Distribution
El Modules

Configure Modules
Distribute a Module
Remove a Published Moc Cancel 4 Back Hext 3 Finisl
Configure Detault Module o
Create a Module

Product nformation
< |

|

9. In the Distribution Content section, review the module information and
correct as necessary.

10. In the Impacted Users section, review the list of users and correct as
necessary.

11. In the Email Notification section, review the email information and correct
as necessary.
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12. Click Finish.
The Module Publication Status page appears.

m A status bar is displayed in the event the publication of the module is
taking longer than expected.

MERCURY"

Module Publication Status

Publication in progress...

42% Corplete

]

m Ifthe publication was successful, the Module Publication Status page is
updated as follows.

NMERCURY"

Module Publication Status

Publication was Successful.

m [fthe publication was not successful, the list of users not receiving the
module is shown on the Module Publication Status page.

13. Close the Module Publication Status dialog box.

14. (Optional) From the updated Distribute a Module page, select the link of
your choice.

Using the Configure: <Modules Name> Page

To distribute an existing module:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Modules > Configure Modules.
The Configure Modules page appears, as shown in step 2 on page 122.
3. Search for and select a module.

For complete information on how to search for and select modules, see
Searching for Modules on page 122.

The Configure: <Module Name> page appears, as shown in step 3
on page 132.
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4. Click Save and Distribute.

The Distribute or Publish a Module page appears.

MERCURY SIGN OUT

wizlcome, Admin User 4
Oct 4, 2006 014520 A FOT

Lact Lagin: 1044106 1238 AM P Distribute or Publish a Module
Expand Al Collapze All 1. Setup Content b 2. Choose Users B 3. Preview

Dashboard

Demand Management Select Content and Distribution Method

Project Management ‘Module: l:l =

Time Management

This Module can be published to Mercury Users, and subsequently maintained only by Mercury Administrators. (Users wil not be able to personalize the
content.)

Resource Management

Al or part of this Module can also be distributed to Mercury Users, for their individual personalization
Program Management

(3 Publish entire Module (dministrator Controlled)
[ Portfolio Management

S () Distribute entire Module (User Controllsc)
Financial Management

Deployment Management O Distribute only these pages. l:l &
Reports Obistribute only thess portiets: || =

B Administration Place on the first available user-controlled page
pen Workkench
Cpen Workkench on Deskto
Edit My Profile
Wiesw My Resource Informal
Download Microsaft Project Cancel 4 Back Hext »
Demand Sets & Process:
Project Types & Templat
Financials

Place on & new page, named| |

Program Processes
Portfolio Management
Time Management

Regions

Report Execution
Portlet Definitions

] Modules

Configure Madules
Distribute & Module
Remove a Published Moc
Configure Default Module
Create a Module

Product nformation

5. For the remaining instructions, see Using the Module Distribution Wizard
on page 151.
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Appendix

Color Names

This appendix provides the table of color names that are supported by most
browsers. These are the color names referenced in Selecting Portlet Colors
on page 113.

It is important to note that only 16 color names are supported in the W3C
HTML 4.0 standard (aqua, black, blue, fuchsia, gray, green, lime, maroon,
navy, olive, purple, red, silver, teal, white, and yellow). If you have concerns
about browser compatibility, or are planning to export the portlet, you should
use the hexadecimal values rather than the color names.

To view the colors themselves, point your browser to http://www.w3.org/TR/
css3-color/#html4 and locate the section documenting “SVG color keywords.”

Table A-1. Color names (page 1 of 6)

AliceBlue #FOF8FF
AntiqueWhite #FAEBD7
Aqua #O0OFFFF
Aquamarine #7FFFD4
Azure #FOFFFF
Beige #F5F5DC
Bisque #FFE4C4
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Table A-1. Color names (page 2 of 6)

Black #000000
BlanchedAlmond #FFEBCD
Blue #0000FF
BlueViolet #8A2BE2
Brown #A52A2A
BurlyWood #DEB887
CadetBlue #5F9EAO
Chartreuse #7FFFO0
Chocolate #D2691E
Coral #FF7F50
CornflowerBlue #6495ED
Cornsilk #FFF8DC
Crimson #DC143C
Cyan #00OFFFF
DarkBlue #00008B
DarkCyan #008B8B
DarkGoldenrod #B8860B
DarkGray #A9A9A9
DarkGreen #006400
DarkKhaki #BDB76B
DarkMagenta #8B008B
DarkOliveGreen #556B2F
DarkOrange #FF8C00
DarkOrchid #9932CC
DarkRed #8B0000
DarkSalmon #E9967A
DarkSeaGreen #8FBC8F
DarkSlateBlue #483D8B
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Table A-1. Color names (page 3 of 6)

DarkSlateGray #2FAF4F
DarkTurquoise #00CED1
DarkViolet #9400D3
DeepPink #FF1493
DeepSkyBlue #00BFFF
DimGray #696969
DodgerBlue #1E90FF
Feldspar #D19275
FireBrick #B22222
FloralWhite #FFFAFO
ForestGreen #228B22
Fuchsia #FFOOFF
Gainsboro #DCDCDC
GhostWhite #F8F8FF
Gold #FFD700
GoldenRod #DAAS520
Gray #808080
Green #008000
GreenYellow #ADFF2F
HoneyDew #FOFFFO
HotPink #FF69B4
IndianRed #CD5C5C
Indigo #4B0082
Ivory #FFFFFO
Khaki #FOE68C
Lavender #EGEGFA
LavenderBlush #FFFOF5
LawnGreen #7CFCO00
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Table A-1. Color names (page 4 of 6)

LemonChiffon #FFFACD
LightBlue #ADDS8E®6
LightCoral #F08080

LightCyan #EOFFFF

LightGoldenrodYellow | #FAFAD2

LightGrey #D3D3D3
LightGreen #90EE90
LightPink #FFB6C1
LightSalmon #FFAQ7A
LightSeaGreen #20B2AA
LightSkyBlue #87CEFA
LightSlateBlue #8470FF
LightSlateGray #778899
LightSteelBlue #BOC4DE
LightYellow #FFFFEOQ
Lime #00FF0O0
LimeGreen #32CD32
Linen #FAFOE6
Magenta #FFOOFF
Maroon #800000

MediumAquamarine #66CDAA

MediumBlue #0000CD
MediumOrchid #BA55D3
MediumPurple #9370D8
MediumSeaGreen #3CB371
MediumSlateBlue #7B68EE

MediumSpringGreen #00FA9A

MediumTurquoise #48D1CC
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Table A-1. Color names (page 5 of 6)

MediumVioletRed #C71585
MidnightBlue #191970
MintCream #FS5FFFA
MistyRose #FFE4E1
Moccasin #FFE4B5
NavajoWhite #FFDEAD
Navy #000080
OldLace #FDF5E6
Olive #808000
OliveDrab #6B8E23
Orange #FFA500
OrangeRed #FF4500
Orchid #DA70D6
PaleGoldenrod #EEE8SAA
PaleGreen #98FB98
PaleTurquoise #AFEEEE
PaleVioletRed #D87093
PapayaWhip #FFEFD5
PeachPuff #FFDAB9
Peru #CD853F
Pink #FFCOCB
Plum #DDAODD
PowderBlue #BOEOEG6
Purple #800080
Red #FF0000
RosyBrown #BCB8F8F
RoyalBlue #4169E1
SaddleBrown #8B4513
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Table A-1. Color names (page 6 of 6)

Salmon #FA8072
SandyBrown #F4A460
SeaGreen #2E8B57
SeaShell #FFF5EE
Sienna #A0522D
Silver #C0CO0CO
SkyBlue #87CEEB
SlateBlue #6A5ACD
SlateGray #708090
Snow #FFFAFA
SpringGreen #0OFF7F
SteelBlue #4682B4
Tan #D2B48C
Teal #008080
Thistle #D8BFD8
Tomato #FF6347
Turquoise #40E0DO
Violet #EE82EE
VioletRed #D02090
Wheat #F5DEB3
White #FFFFFF
WhiteSmoke #F5F5F5
Yellow #FFFFOO
YellowGreen #9ACD32
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A

access grants
Edit Portlet Definition, used 38
Ownership Override, used 38

adding
portlet categories 92

B

bar chart portlet 100
bubble chart portlet 111
builder portlets 48, 50

C
clustered bar chart portlet 103
copying
modules 130
portlet data sources 39
portlet definitions 64
Create Portlet Definition wizard 54
creating
modules 125
modules, rules for 121
portlet data sources 24
portlet definitions 54

D

Data Source tab
portlet data sources 28
default
Dashboard page 120
modules 120
defining
drilldown page 79
deleting
modules, overview 135
modules, rules 135
portlet categories 93
portlet data sources 41
portlet definitions 68
published modules 136
unpublished modules 135
distributing modules 144
rules 151
using the Module Distribution wizard 151
drilldown page
defining 79

F

fallback module 120
See modules.

Filter Fields tab
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portlet data sources 36 viewing usage 134
| (o)
Import Portlet Definition wizard 69, 74 opening
importing Create Portlet Definition wizard 54
Java portlet definitions 69 Import Portlet Definition wizard 69
WSRP portlet definitions 74 Ownership tab
portlet data sources 38
J
Java portlet definitions 50, 69 P
Java portlets 48 pie chart portlet 107
portlet categories
L adding 92
deleting 93

line portlet 109 managing 92

list portlet 94 portlet data sources
column types 43

M copying 39
managing creating 24

portlet categories 92 Data Source tab 28
migrating deleting 41

portlet definitions 78 Filter Figlds tab 36
modifying general information section 26

Group by clause 34
Order by clause 34
overview of 20
Ownership tab 38
relationship to portlet definitions 21
searching for 22
Select/From statement 30
viewing 22
Where/Filter clause 32
portlet definitions 48, 79
builder portlets 50
copying 64
Create Portlet Definition wizard 54
creating 54
deleting 68
drilldown page, defining 79
Import Portlet Definition wizard 69, 74
importing Java portlets 69
importing WSRP portlets 74

modules 132
portlet definitions 65

modules
copying 130
creating 125
default 120, 129
deleting published 136
deleting unpublished 135
deleting, overview 135
distributing 151
fallback 120, 141
modifying 132
overview of 120
preconfigured 129
publishing 145
removing 135, 136
rules for creating 121
searching 122
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Index

Java portlets
Mercury-imported
Mercury-supplied
migrating
modifying
relationship to portlet data sources
searching for
standard
viewing
WSRP portlets
portlet types
bar chart portlet
bubble chart portlet
clustered bar chart portlet
line portlet
list portlet
pie chart portlet
stacked bar chart portlet
portlets
See also portlet categories.
See also portlet data sources.
See also portlet definitions.
See also portlet types.
builder
Java
WSRP
preconfigured Dashboard pages
publishing modules
rules
using the Module Distribution wizard

R

Removing
See deleting.

S

searching
for modules
for portlet data sources
for portlet definitions

stacked bar chart portlet

standard portlet definitions

\'}
viewing
module usage

portlet data sources
portlet definitions

w

wizards
Create Portlet Definition
Import Portlet Definition
WSRP portlet definitions

WSRP portlets
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