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1

Introduction

In This Chapter:

� About This Document
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� Prerequisite Documents
� Related Documents
� Overview of the Extension

� General Overview of Extension for PeopleSoft Enterprise
� What’s New in Release 6.0.0
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 Chapter 1: Introduction
About This Document

This document provides information about installing or upgrading to release 
6.0.0 of Mercury Change Management Extension for PeopleSoft Enterprise™ 

(often referred to hereafter as “the Extension”), and it provides conceptual, 
procedural, and reference information about the product. 

You can access this document from the Mercury IT Governance Center™ 
Documentation home page and elsewhere, as described in the Guide to 
Documentation.

This document is organized as follows:

� Chapter 1, Introduction, on page 15 (this chapter) describes who should 
read this document, includes information about prerequisite and related 
documents, and provides an overview of the Extension for this release.

� Chapter 2, Installing or Upgrading the Extension, on page 25 provides 
overview and detailed information about installing and upgrading the 
Extension. 

� Chapter 3, Configuring the Extension, on page 43 provides information 
related to defining the Extension environments and users, and mass 
password change functionality.

� Chapter 4, Extension Entities, on page 55 provides information about the 
object types, request types, workflows, report types, special commands, 
and tokens that are unique to the Extension.

� Chapter 5, Patch Applicator, on page 133 provides guidance, procedural, 
and reference information about PeopleSoft Patch Applicator, which is part 
of the Extension.

� Chapter 6, Version Control, on page 169 provides guidance, procedural, 
and reference information about PeopleSoft Version Control, which is part 
of the Extension.
16 Mercury Change Management Extension for PeopleSoft® Enterprise™ Guide



 Chapter 1: Introduction
Who Should Read This Document

This document is intended for the following audiences:

� People responsible for installing, upgrading, configuring, and maintaining 
the system and database environments where Mercury Change 
Management Extension for PeopleSoft Enterprise resides, and setting up 
and maintaining the Mercury IT Governance schema

� People responsible for maintaining access and security for, or supporting 
use of, Mercury Change Management Extension for PeopleSoft Enterprise

For More Information

For more information about audience types as defined for Mercury IT 
Governance Center, see the Guide to Documentation.

Prerequisite Documents

You should be familiar with the information in the following documents:

� What’s New in Release 6.0

� Release Notes

� Key Concepts

� Getting Started

� System Administration Guide and Reference

� Mercury Change Management: Configuring a Deployment System

� Mercury Change Management User’s Guide

� Security Model Guide and Reference

Before performing an installation or upgrade, check the latest version of the 
Release Notes for release 6.0 on the Mercury IT Governance Download Center 
for any last-minute information or issues you need to understand. 
Who Should Read This Document 17



 Chapter 1: Introduction
Related Documents

See the Guide to Documentation for:

� Descriptions of all of the Mercury documents for Mercury IT Governance 
Center and Mercury Change Management Extensions, and how to access 
each document

� Definitions of audience types, reflecting the roles played by various 
personnel in using Mercury IT Governance Center and Mercury Change 
Management Extensions

� Descriptions of typographical conventions used in the documentation set

� Additional resources for support in using Mercury IT Governance Center 
and Mercury Change Management Extensions
18 Mercury Change Management Extension for PeopleSoft® Enterprise™ Guide



 Chapter 1: Introduction
Overview of the Extension

Mercury offers prepackaged change management products to automate 
migrations, upgrades, and other changes in a variety of leading database, 
system, and application environments. These products are called Mercury 
Change Management Extensions. 

Extensions are installed on the Mercury IT Governance Server.

General Overview of Extension for PeopleSoft Enterprise

Mercury Change Management Extension for PeopleSoft Enterprise helps to 
automate change management in the PeopleSoft environment. 

The Extension enhances the functionality of Mercury Change Management™ 
by providing predefined entities that are unique to PeopleSoft Enterprise 
environments, such as specialized object types, request types, workflows, 
report types, commands, and tokens. 

This manual documents release 6.0.0 of Mercury Change Management 
Extension for PeopleSoft Enterprise.

Before using Mercury IT Governance Center release 6.0 or the Extension at 
release 6.0.0 for productive work, you must do one of the following:

� Install Mercury IT Governance Center release 6.0, then install Extension 
release 6.0.0

� Upgrade Mercury IT Governance Center to release 6.0, then upgrade the 
Extension to release 6.0.0
Overview of the Extension 19



 Chapter 1: Introduction
What’s New in Release 6.0.0

Release 6.0.0 of the Extension introduces the Extension functionality 
described in the following sections.

For More Information

For more information about Mercury IT Governance Center release 6.0, see 
the What’s New in Release 6.0 document.

For descriptions of supported upgrade paths, see Installing or Upgrading to 
Release 6.0.0 on page 29. For general information about the impacts of 
upgrading from any release to release 6.0.0, see General Upgrade Impacts and 
Guidelines on page 29. For specific information about the impacts of 
upgrading from release 5.0.0, see Impacts of Upgrading from Release 5.0.0 
on page 30. For specific information about the impacts of upgrading from 
release 5.5.0, see Impacts of Upgrading from Release 5.5.0 on page 31.

Support for PeopleSoft Version 8.44

Release 6.0.0 of the Extension adds support for PeopleSoft Version 8.44, 
including the following new entities for the Version 8.44’s new patch 
application process:

� PeopleSoft 8.44 Patch object type

� PeopleSoft 8.44 Patch Applicator workflow

� PeopleSoft 8.44 Patch SubWorkflow

All Extension functionality that has supported PeopleSoft Versions 8.1.x and 
8.4.x now supports Version 8.44 as well.

For More Information

For more information, see Patches for PeopleSoft Version 8.44 on page 157.
20 Mercury Change Management Extension for PeopleSoft® Enterprise™ Guide



 Chapter 1: Introduction
Desupport of PeopleSoft Version 7.5 and Microsoft SQL Server

All functionality and content related to PeopleSoft Version 7.5 and SQL Server 
are removed in release 6.0.0 of the Extension.

For More Information

For more information, see Desupport of PeopleSoft Version 7.5 and SQL 
Server on page 32 in the discussion of upgrade impacts.

New PeopleSoft Comparison Report

Release 6.0.0 of the Extension introduces the PeopleSoft Comparison Report, 
which is used to compare PeopleSoft instances.

For More Information

For more information about this report, see PeopleSoft Comparison Report 
on page 102.

Enhancements to PeopleSoft Project Rollback Subworkflow

The PeopleSoft Project Rollback subworkflow has been enhanced to support 
PeopleSoft Version 8.44, to provide rollback at the object level (not only at the 
project level), and to automatically delete new projects during rollback.

For More Information

For more information, see PeopleSoft Development Workflow w/ Project 
Rollback & Object Warning Workflow on page 89.

Enhancements to PeopleSoft Project (ORACLE) Object Type

The PeopleSoft Project (ORACLE) object type has been enhanced with new 
fields to support the enhancement to the PeopleSoft Project Rollback 
subworkflow and to manage multiple project build scripts as well as a single 
script. 

For More Information

For more information, see PeopleSoft Project (ORACLE) Object Type 
on page 68.
Overview of the Extension 21



 Chapter 1: Introduction
Pre-configured Dashboard Pages

As with Mercury IT Governance Center release 6.0, Extension-related 
pre-configured Dashboard pages in the Mercury IT Governance Dashboard™ 
replace the tab templates used in earlier releases and provide the same 
functionality. 

Reports Accessible Only from Standard Interface

As with Mercury IT Governance Center release 6.0, Extension-related reports 
are accessible only from the standard interface. As a result, the option to create 
a baseline of PeopleSoft online objects by running a report has been added to 
the PeopleSoft > Version Control menu in the standard interface. Each of the 
Version Control menu items invokes a different report. 

For More Information

For more information about the Version Control menu items, see Version 
Control Menu Items on page 173.

Licensing

Extension licensing has been updated, consistent with the new Mercury IT 
Governance Center release 6.0 licensing strategy. For more information, see 
the Security Model Guide and Reference. 
22 Mercury Change Management Extension for PeopleSoft® Enterprise™ Guide



 Chapter 1: Introduction
Prerequisite Knowledge and Experience

To install, upgrade, configure, maintain, or use release 6.0.0 of the Extension, 
you need to understand the following: 

� Particular key concepts described in the Key Concepts document:

� Change management

� Environments

� Mercury IT Governance Workbench

� Object types

� Packages

� Portlets

� Software deployment

� Tokens

� Workflows and workflow steps

� Request types

� Report types

� The Mercury IT Governance Center entities installed by the Extension 

In addition, you must have practical experience installing, upgrading, 
configuring, and using Mercury IT Governance Center, if you are responsible 
for configuring the Extension.

You should have experience using PeopleSoft Enterprise applications.

For More Information

For more information about documents and resources that help you gain the 
required knowledge and experience, see the Guide to Documentation.
Overview of the Extension 23
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Chapter

2

Installing or Upgrading the Extension

In This Chapter:

� Overview of Installation
� System Requirements
� Installing or Upgrading to Release 6.0.0
� General Upgrade Impacts and Guidelines
� Impacts of Upgrading from Release 5.0.0
� Impacts of Upgrading from Release 5.5.0

� Preparing for Installation
� Downloading and Installing the Extension

� Downloading the Installation Files
� Installation Procedure
� Logs Generated During Installation

� Post-Installation Procedures
25



 Chapter 2: Installing or Upgrading the Extension
Overview of Installation

This section discusses the following overview subjects:

� System requirements

� Known issues 

� Installing or upgrading to release 6.0.0

� General upgrade impacts and guidelines

� Impacts of upgrading from release 5.0.0

� Impacts of upgrading from release 5.5.0

In addition, this chapter discusses the following:

� Preparing for installation

� Downloading and installing the Extension

� Post-installation procedures

System Requirements

Mercury IT Governance Center release 6.0 and Mercury Change Management 
Extension for PeopleSoft Enterprise release 6.0.0 are installed on the same 
system and have the same system requirements. For more information about 
version level and other general system requirements, see the System 
Requirements and Compatibility Matrix document, which is available from the 
Mercury IT Governance Download Center: 

http://itg.merc-int.com/support/download/login.jsp

The following specific system requirements must also be met:

� PeopleSoft endorsed COBOL Compiler (recommended to be installed on 
the same server as PeopleSoft):

� Net Express for NT

� Server Express for UNIX

� The file server on which PeopleSoft is installed should have PeopleSoft 
clients installed on it for each database instance that will be used in the 
migrations.
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� Identical file storage directory structure (i.e. cblbin, scripts, sqr) between 
migration environments.

� src/cbl/base for COBOL source files on Windows

� src/cbl/base/compile for COBOL compiler on Windows

� src/cbl/base for COBOL source files on UNIX

� PeopleSoft Version 8.1.x: install for COBOL compiler on UNIX

� PeopleSoft Version 8.4.x or 8.44: setup for COBOL compiler on 
UNIX

� cblbin for COBOL executables on Windows and UNIX

� sqr for SQR and SQC report files on Windows and UNIX

� crw/eng for Crystal Reports on Windows

� nvision/layout for nVision Layouts on Windows

� scripts for Data Mover Script (DMS) and SQL files on Windows

� data for Data Mover Script (DMS) files on Windows

� For Oracle databases, database links from the IT Governance schema to the 
PeopleSoft databases should be created.

� BRIO SQR: Copy pssqr.ini into the drive:\Winnt directory (for 
example, C:\Winnt) and rename that copy sqr.ini.
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� For each instance of PeopleSoft: 

� The following directory must exist for NT servers:

\\src\cbl\base\compile\

� The file CBLMAKE.BAT must reside in each instance of the \compile\ 
directory. This file should be a copy of the batch file located in the 
PSOFT_HOME\src\cbl\win32 directory.

� The following lines should be added to the CBLMAKE.BAT file as the 
first command after the rem comments:

set PS_HOME= base directory for PeopleSoft instance
set COBROOT= base directory of COBOL compiler

The COBROOT base directory is probably drive:\netexpress\base 
(for example, C:\netexpress\base).

� Create a backup directory under $PS_Home.

Make sure that you complete all the activities in this bullet for each 
instance of PeopleSoft.

� To run the PeopleSoft Comparison Report introduced in release 6.0.0, you 
must change the Windows registry of the file server where the report will 
be generated. Create a DWORD value called UpgHtmlOutput and set the 
value to 1 under the registry key:

HKEY_CURRENT_USER\Software\PeopleSoft\PeopleTools\

Release8.40\PSIDE

This allows generation of an HTML version of the report, with a naming 
convention of Upgxxobjecttype.htm (for example, Upg02Fields.htm).
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Installing or Upgrading to Release 6.0.0

Before installing or upgrading the Extension, you must install (or upgrade to) 
and configure Mercury IT Governance Center release 6.0. For information 
about those procedures, see the System Administration Guide and Reference.

After you have installed Mercury IT Governance Center release 6.0, you can 
install Mercury Change Management Extension for PeopleSoft Enterprise 
release 6.0.0 or upgrade to release 6.0.0 from either of the following releases:

� Mercury Change Management Extension for PeopleSoft Enterprise release 
5.5.0

� Kintana™ Accelerator for PeopleSoft Enterprise release 5.0.0

The Mercury IT Governance Center release 6.0 upgrade process detects the 
existence of either release of the Extension in your environment and advises 
you that you will need to upgrade the Extension. This chapter provides 
information about upgrading the Extension from either release 5.5.0 or release 
5.0.0. 

If you are upgrading the Extension from any release earlier than Kintana 
Accelerator for PeopleSoft Enterprise release 5.0.0, you must first upgrade it to 
release 5.0.0, then upgrade it to release 6.0.0. The Mercury IT Governance 
Center upgrade process enforces this rule. For information about upgrades to 
(and features of) releases earlier than release 5.0.0, see the documentation for 
all of the releases from your current product release through release 5.0.0 as 
necessary.

Upgrade the Extension before using Mercury IT Governance Center release 
6.0 for productive work.

General Upgrade Impacts and Guidelines

The Extension upgrade process replaces code entities installed in earlier 
releases, including all reference (REFERENCE) versions of the Extension 
entities described in Chapter 4, Extension Entities, on page 55. 

During the upgrade process, existing non-reference entities, including those 
that you have copied, renamed, or customized for your specific environment, 
are not modified in any way. In other words, these non-reference entities retain 
all your customizations and they do not reflect any changes made in release 
6.0.0, so they might not be compatible with Mercury IT Governance Center 
release 6.0. 
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Therefore, after upgrading to release 6.0.0, you should review the new 
reference entities. If necessary, copy and rename them, then apply the same 
customizations that were previously made to the corresponding non-reference 
entities for the earlier release.

Dashboard tab template files are replaced by corresponding pre-configured 
Dashboard pages during upgrade. Menu XML files are backed up during 
upgrade. 

Impacts of Upgrading from Release 5.0.0

If you are upgrading from release 5.0.0 directly to release 6.0.0, without ever 
installing release 5.5.0, you need to review both of the following sections:

� This section, which discusses the impacts of an upgrade from release 5.0.0 
to release 5.5.0. 

� The section Impacts of Upgrading from Release 5.5.0 on page 31, which 
discusses the impacts of an upgrade from release 5.5.0 to release 6.0.0.

The only significant impact seen in the Extension for an upgrade from release 
5.0.0 to release 5.5.0 is that some product names changed as shown in 
Table 2-1.

If you are upgrading to release 6.0.0 from release 5.5.0, go to the section Impacts of 
Upgrading from Release 5.5.0 on page 31.

Table 2-1. Product name changes in release 5.5.0

Product Name in Release 5.0.0 Product Name in Release 5.5.0

Kintana Accelerator Mercury Change Management Extension

Kintana Deliver Mercury Change Management

Kintana Drive Mercury Project Management™

Kintana Create Mercury Demand Management™
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Impacts of Upgrading from Release 5.5.0

The following sections discuss the following impacts of the upgrade from 
release 5.5.0 to release 6.0.0:

� Dashboard menus and tab templates (pre-configured Dashboard pages)

� Desupport of PeopleSoft Version 7.5 and SQL Server

� New PeopleSoft Comparison Report

Dashboard Menus and Tab Templates (Pre-configured Dashboard Pages)

The Extension installation procedure makes backup copies of your existing 
menu and tab XML files in the format file_name.PeopleSoft, for example 
PeopleSoft_menu.xml.PeopleSoft. 

The provided file is ITG_Home/conf/menus/PeopleSoft_menu.xml.

If you do not currently use the Extension menus and tab templates in a release 
earlier than release 6.0.0 and you do not plan to use them immediately, move 
the files to ITG_Home/deploy/600/PeopleSoft for storage until you need 
them.

If you have been using the Extension menus in release 5.0.0 or release 5.5.0, 
you need to make some changes for your existing menus to function correctly 
with release 6.0.0. The Access Type and License Type security entries in the 
menus should be modified to use the release 6.0.0 values. The menus delivered 
with the 6.0.0 Extension can be used as a model. 

For additional information on customizing menus and pre-configured 
Dashboard pages, see the Customizing the Standard Interface document.

Tab templates, as they were called prior to release 6.0.0, are called pre-configured 
Dashboard pages or modules in release 6.0.0. See the Configuring the Standard 
Interface document for information about how to configure them.
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Desupport of PeopleSoft Version 7.5 and SQL Server

In general, an upgrade process reinstalls the latest version of all reference 
(REFERENCE) entities. However, because release 6.0.0 of the Extension no 
longer supports PeopleSoft Version 7.5 functionality (including AUDB, AU 
DMS, and Application Upgrade) or SQL Server functionality, this Extension’s 
upgrade process has different consequences for certain reference entities, as 
described in the following sections:

� Reference entities that the upgrade deletes

� Reference entities that the upgrade revises

� Reference entities that the upgrade revises and renames, or revises, based 
on usage

� Reference entities that the upgrade renames or deletes, based on usage

Reference Entities That the Upgrade Deletes

The upgrade to release 6.0.0 deletes and does not replace the following 
reference entities that are associated with PeopleSoft Version 7.5 and SQL 
Server, therefore they become unavailable:

� Object types

� (REFERENCE) PeopleSoft Project (MSSQL) 

� (REFERENCE) PeopleSoft AU DMS 

� (REFERENCE) PeopleSoft 7.5.x Patch Object Type

� Workflow

� (REFERENCE) PeopleSoft 7.5.x Patch Applicator 

Remember that the upgrade process always leaves all previously established 
non-reference entities unchanged, so your use of them should not be affected by the 
upgrade.
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Reference Entities That the Upgrade Revises

In release 6.0.0, the following reference entities have been revised to exclude 
functionality related to PeopleSoft Version 7.5.x and SQL Server:

� Object types

� (REFERENCE) PeopleSoft 8.1.x Patch Object Type

� (REFERENCE) PeopleSoft 8.4.x Patch Object Type

� (REFERENCE) PeopleSoft COBOL DMS

� (REFERENCE) PeopleSoft Load DMS

� (REFERENCE) PeopleSoft Project (ORACLE)

� (REFERENCE) PeopleSoft SQL Script

� (REFERENCE) PeopleSoft SQR

� Workflows

� (REFERENCE) PeopleSoft 8.1.x Patch Applicator

� (REFERENCE) PeopleSoft 8.1.x Patch SubWorkflow

� (REFERENCE) PeopleSoft 8.4.x Patch Applicator

� (REFERENCE) PeopleSoft 8.4.x Patch SubWorkflow

� (REFERENCE) PeopleSoft Project Rollback SubWorkflow

� Report types

� (REFERENCE) PeopleSoft Version Control - Baseline

� (REFERENCE) PeopleSoft Version Control - Break Lock

� (REFERENCE) PeopleSoft Version Control - Check In

� (REFERENCE) PeopleSoft Version Control - Check Out
Overview of Installation 33



 Chapter 2: Installing or Upgrading the Extension
Reference Entities That the Upgrade Revises and Renames, or Revises, Based on Usage

During the upgrade to release 6.0.0, the particular previously installed 
reference entities in the left column of Table 2-2 that are being used by existing 
non-reference entities in your current installation are:

� Revised to remove PeopleSoft Version 7.5 and SQL Server functionality.

� Renamed as shown in the right column of Table 2-2, using the prefix DEP 
(or, in the case of special commands, the first characters of the command 
names are changed from ksc to sc_dep) to indicate that these entities are 
deprecated. The operation of existing non-reference entities that use the 
renamed entities should not be affected.

� Replaced with new reference versions of the same name (in the left column 
of Table 2-2), having the same revisions.

Reference entities in the left column of Table 2-2 that are not being used by 
existing non-reference entities in your current installation prior to the upgrade 
are simply replaced with revised versions of the same names.

In the unlikely event that you already have entities with any of the new names 
in the right column of Table 2-2, rename those entities before you perform the 
upgrade.

Table 2-2. Entities that the upgrade revises and renames, or revises, based on usage

Reference Entity Name Prior to Upgrade Reference Entity Name After Upgrade, 
If Entity Was Used Before Upgrade

Workflow Step Sources

(R) PS - Check New Project DEP PS - Check New Project

(R) PS - Copy Project DEP PS - Copy Project

(R) PS - Distribute Files DEP PS - Distribute Files

(R) PS - Import Project to Demo DEP PS - Import Project to Demo

(R) PS -  List Patch Files DEP PS -  List Patch Files

(R) PS - Unlock Demo DEP PS - Unlock Demo

Validations

PS - Projects in Development Environment DEP PS - Projects in Development Environment

PS - Project Objects in Development Environment
DEP PS - Project Objects in Development 
Environment
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Reference Entities That the Upgrade Renames or Deletes, Based on Usage

The upgrade process renames (but does not otherwise change) the particular 
previously installed reference entities in the left column of Table 2-3 that are 
being used by existing non-reference entities in your current installation.

As shown in the right column of Table 2-3, the renaming adds the prefix DEP 
(or, in the case of the special command, it changes the first characters of the 
command name from ksc to sc_dep) to indicate that these entities are 
deprecated. The operation of existing non-reference entities that use the 
renamed entities should not be affected.

Reference entities in the left column of Table 2-3 that are not being used by 
existing non-reference entities in your current installation prior to the upgrade 
are deleted (not replaced) in release 6.0.0.

In the unlikely event that you already have entities with any of the new names 
in the right column of Table 2-3, rename those entities before you perform the 
upgrade.

Special Commands

ksc_psft_check_for_locked_objects sc_dep_psft_check_for_locked_objects

ksc_psft_list_objects sc_dep_psft_list_objects

ksc_psft_lock_objects sc_dep_psft_lock_objects

ksc_psft_unlock_objects sc_dep_psft_unlock_objects

Shell Scripts

kacc_psft84_project_export.sh DEP_kacc_psft84_project_export.sh

kacc_psft84_project_import.sh DEP_kacc_psft84_project_import.sh

kacc_psft_check_lock.sh DEP_kacc_psft_check_lock.sh

kacc_psft_lock.sh DEP_kacc_psft_lock.sh

kacc_psft_unlock.sh DEP_kacc_psft_unlock.sh

Table 2-2. Entities that the upgrade revises and renames, or revises, based on usage 

Reference Entity Name Prior to Upgrade Reference Entity Name After Upgrade, 
If Entity Was Used Before Upgrade
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New PeopleSoft Comparison Report

For an upgrade to release 6.0.0 (or for a new installation), using the PeopleSoft 
Comparison Report introduced in release 6.0.0 requires changing the Windows 
registry of the file server where the report will be generated. See System 
Requirements on page 26.

For More Information

For more information about this report, see PeopleSoft Comparison Report 
on page 102.

Table 2-3. Entities that the upgrade renames or deletes, based on usage

Reference Entity Name Prior to Upgrade Reference Entity Name After Upgrade, 
If Entity Was Used Before Upgrade

Subworkflow

(REFERENCE) PeopleSoft 7.5.x Patch SubWorkflow DEP PeopleSoft 7.5.x Patch SubWorkflow

Workflow Step Sources

(R) PS - AUDMS Exist DEP PS - AUDMS Exist

(R) PS - Import Project to AUDB DEP PS - Import Project to AUDB

(R) PS - Unlock AUDB DEP PS - Unlock AUDB

Validations

PS - PeopleSoft AU Environments DEP PS - PeopleSoft AU Environments

PS - Projects (MSSQL) DEP PS - Projects (MSSQL)

Special Command

ksc_psft_run_sql_mssql sc_dep_psft_run_sql_mssql

Shell Scripts

kacc_psft75_project_export.sh DEP_kacc_psft75_project_export.sh

kacc_psft75_project_import.sh DEP_kacc_psft75_project_import.sh
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Preparing for Installation

To prepare for installation of the Extension:

1. Purchase the Extension, if you have not already done so.

You will not be allowed to download the Extension installation files from 
the Mercury IT Governance Download Center unless you have the 
username and password given to you at the time of purchase.

2. Decide where to put the installation file (mitg-600-PeopleSoft.jar).

The installation script looks in one of these locations for this file:

� ITG_Home directory (this is the recommended location)

� If the ITG_DEPLOYMENT_HOME environment variable is set: ITG_
Home/Deployment_Home directory

� If you use the -D option on the sh command to start the installation 
procedure: Deployment_Home directory

3. Collect the following information, which you will need to supply during 
the installation procedure:

� The username and password you were given at the time you purchased 
the Extension.

� The database password for the Mercury IT Governance Center schema

� A Mercury IT Governance Center logon username

The username (typically “admin”) must belong to a security group that 
has the following access grants:

� SysAdmin: Migrate ITG Objects 

� SysAdmin: Server Administrator 

� The password for the Mercury IT Governance Center logon username

4. Stop the Mercury IT Governance Server.
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5. Set the Mercury IT Governance Server to restricted mode by running the 
following script:

setServerMode.sh Restricted

For more information about this script, see the System Administration 
Guide and Reference.

6. Start the Mercury IT Governance Server.

Downloading and Installing the Extension

This section describes the download and installation procedures to install or 
upgrade the Extension. 

Downloading the Installation Files

To download the installation files for the Extension:

1. Go to the Mercury IT Governance Download Center: 

http://itg.merc-int.com/support/download/login.jsp

2. Log on using the username and password your company was given when it 
purchased the Extension.

3. In the ITG Download > License window:

a. Read the Software End User License Agreement.

b. Select the I accept these terms radio button.

c. Click Submit.

4. In the ITG Download > Main window, click the Installs link under the name.

5. To download the Extension, click mitg-600-PeopleSoft.jar.
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Installation Procedure

To install the Extension: 

1. Be sure you have completed all the steps in Preparing for Installation 
on page 37.

In particular, be sure Mercury IT Governance Center is running in 
restricted mode. This procedure is documented in step 5 on page 38.

2. Be sure you have completed all the steps in Downloading the Installation 
Files on page 38.

3. Copy the mitg-600-PeopleSoft.jar file to the ITG_Home directory.

For information about using another location for this file, see step 2 
on page 37.

4. Navigate to the ITG_Home/bin directory.

5. Run the script:

sh kDeploy.sh -i PeopleSoft

You do not need to unpack the installation file. The installation process automatically 
unpacks it.

The kDeploy script can upgrade one Extension. For more information, see the 
System Administration Guide and Reference.

If you have upgraded Mercury IT Governance Center to release 6.0 and if one or 
more Mercury Change Management Extensions were previously installed on your 
server at the release 5.0.0 or 5.5.0 level, you can upgrade multiple Extensions by 
running one script. To do so, download one .jar file for each Extension to the ITG_
Home directory, and run the mitg_extensions.sh upgrade script from the 
upgrade_600 directory. 
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6. As kDeploy.sh runs, respond to prompts for the information you collected 
in step 3 on page 37 (for example, the database password for the Mercury 
IT Governance Center schema, and the Mercury IT Governance Center 
logon name and password).

Files are installed in various subdirectories under ITG_Home. Data is also 
placed in the Mercury IT Governance database.

When the installation procedure is complete, the following message 
appears:

Deployment PeopleSoft has been successfully installed.

7. Using a Web browser, view and check the installation summary report, 
which is located in:

ITG_Home/logs/deploy/600/PeopleSoft/log_x/installLog.html

where log_x is a random number generated by kDeploy.sh to make each 
log file name unique. The number increments by one each time the 
installation script is run, so the log file for the most recent run is the one 
with the highest log number.

The summary report lists all Mercury entities installed as part of the 
Extension installation process.

Each entity that was installed correctly is marked as “Completed.” If there 
is an error for a particular entity, the report contains a direct link to another 
log file (HTML page) with additional information.

Installation of the Extension generates the logs that are listed and described 
in Table 2-4.

Correct the errors, if necessary, and repeat the installation procedure. 
Otherwise, proceed to step 8.

8. (Optional) To verify that Mercury Change Management Extension for 
PeopleSoft Enterprise is listed among the installed release 6.0.0 Mercury 
Extensions, issue the following command:

sh kDeploy.sh -l

The name PeopleSoft should appear in the list of installed Mercury 
Extensions.
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For example, if you have both Mercury Change Management Extension for 
PeopleSoft Enterprise and Mercury Change Management Extension for 
E-Commerce Technologies™ installed, you could see a table similar to the 
following:

9. (Optional) Install other Mercury Extensions you have purchased, if you 
have not already done so.

For specific installation procedures for the other Mercury Extensions, see 
the appropriate Extension document described in the Guide to 
Documentation.

10. Stop and restart the Mercury IT Governance Center in normal mode, as 
follows.

a. Stop the Mercury IT Governance Server.

b. Run the script: 

setServerMode.sh NORMAL

For more information about this script, see the System Administration 
Guide and Reference.

c. Start the Mercury IT Governance Server.

Logs Generated During Installation

The logs listed and described in Table 2-4 are generated during installation and 
saved in the ITG_Home/logs/deploy/600/PeopleSoft directory. The log 
number (#####) is a random number generated by kDeploy.sh to make each 
log file name unique.

Deployment Version Deployed Description

PeopleSoft 600 2005-02-15 PeopleSoft Extension

eCommerce 600 2005-03-22 eCommerce Extension
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Post-Installation Procedures

After you have finished installing Mercury Change Management Extension for 
PeopleSoft Enterprise, you need to:

� Review the object types

� Define environments for each application environment that will be a source 
or destination of migration, for example:

� Host connection information

� Database connection information

� If required, customize the logic in the various installed entities.

After the Extension has been running successfully for a substantial period of 
time, you can optionally delete all of the installation or upgrade files. However, 
Mercury recommends that you retain (or copy) the log files. 

Table 2-4. Logs generated during installation

Directory or File Description

ddlDriver.#####.log
Contains information about data model changes made during 
installation.

jarxvf.#####.log Contains information from the procedure that unpacks the jar file.

packageDriver.#####.log
Contains information about the installation of database code, for 
example, reports.

postXMLDriver.#####.log
Contains information about the application of SQL scripts required 
after the installation of Mercury-supplied data.

preXMLDriver.#####.log

Contains information about the application of SQL scripts required 
prior to the installation of Mercury-supplied data, such as the 
definition for Mercury Change Management Extension for PeopleSoft 
Enterprise.
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Configuring the Extension

In This Chapter:

� Configuring Environments
� Configuring PeopleSoft Patch Stage
� Configuring Development/Test/Production Instances of PeopleSoft
� Configuring Development/Test/Production Environment Groups

� Configuring PeopleSoft Users
� Mass Password Change Functionality
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Configuring Environments

The environment for Mercury Change Management Extension for PeopleSoft 
Enterprise is specified in the Mercury IT Governance Workbench Environment 
window, Extension Data tab, PeopleSoft subtab and in the Environment window 
Host tab. Figure 3-1 shows a sample Extension Data tab, PeopleSoft subtab. 
Table 3-1 lists the field names and their definitions. Figure 3-2 on page 46 
shows a sample Host tab. 

Figure 3-1. Environment window, Extension Data tab, PeopleSoft subtab, 

sample data

Because the menu items and the pre-configured Dashboard page that are unique to 
this Extension are related to version control functionality, they are documented in 
Chapter 6, Version Control, on page 169.
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Table 3-1. Environment window, Extension Data tab, PeopleSoft subtab field definitions

Field Name Definition

Set as default Extension
Whether or not PeopleSoft is the default subtab to show for this window’s 
Extension Data tab.

Enabled Whether or not the fields on this tab are available to be configured.

PeopleSoft Database Type Database type used in the PeopleSoft implementation.

Environment Type
Environment type: Demo, Development, Patch Stage, Production, Test, 
or Version Control.

PeopleSoft Version PeopleSoft version: 8.1.x or 8.4.x.

PeopleSoft Username PeopleSoft operator ID. For more information, see the second Note below.

PeopleSoft Password PeopleSoft operator ID password.

Bootstrap Username
System administrator operator ID. For more information, see the second 
Note below.

Bootstrap Password System administrator password.

PS Home PS Home directory for this environment.

Migration Path
Alternate path to the base path for Connect and Copy commands in cases 
where the path for the files is accessed through a mapped drive instead of 
through TELNET or SSH.

Server logins to be used on the Extension for PeopleSoft should have read, write, 
and execute privileges to all PeopleSoft drives.

The PeopleSoft Username and Bootstrap Username must have access to the 
following files:

� sqlplus.exe

� pstools.exe

� psdmt.exe
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To access the PeopleSoft subtab on the Extension Data tab in the Workbench 
Environments window:

1. Open the Workbench.

2. From the shortcut bar, click the Environments button and click the 
Environments icon.

3. Open a new environment or, if the environment of interest already exists, 
open it. The Environment window opens.

4. Click the Extension Data tab.

5. At the bottom of the window, click the PeopleSoft subtab.

Figure 3-2 shows the Environment window Host tab with sample data.

Figure 3-2. Environment window, Host tab, sample data

The following sections discuss the following items that must be configured for 
the Extension to function correctly:

� PeopleSoft Patch Stage

� Development/Test/Production instances of PeopleSoft

� Development/Test/Production environment groups
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Configuring PeopleSoft Patch Stage

PeopleSoft Patch Stage is the environment where patch files are stored. Define 
this environment as shown in Table 3-2.

Table 3-2. Environment window required fields for Patch Stage environment

Field Name Value

Host tab, Server section

Enable Server Enabled (select this checkbox).

Name Name of server where the patch stage resides.

Type Windows Server or UNIX (Generic).

User Name User name.

Password User password.

NT Domain Domain name if server type is Windows Server.

Base Path Base path for patch stage.

Connection Protocol Connection protocol.

Transfer Protocol Transfer protocol.

Host tab, Client section

Enable Client Disabled (deselect this checkbox).

Host tab, Database section

Enable Database Disabled (deselect this checkbox).

Extension Data tab, PeopleSoft subtab

Set as default Extension Yes.

Enabled Yes.

Environment Type Patch Stage. 

PeopleSoft Version 8.1.x or 8.4.x.
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Configuring Development/Test/Production Instances of PeopleSoft

If the PeopleSoft setup has the file server on a different machine than the batch 
server, then environments for the file server and batch server need to be 
defined separately. An environment group must be defined to group those 
servers and identify them as one PeopleSoft instance. In the workflow, the 
environment group needs to be defined as the destination environment in the 
migration steps.

Define the Development, Test, and Production environments as shown in 
Table 3-3.

Table 3-3. Environment window required fields for Development, Test, and 

Production environments

Field Name Value

Host tab, Server section

Enable Server Enabled (select this checkbox).

Name
Name of server where the Development, Test, or 
Production instance files reside.

Type Windows Server or UNIX (Generic).

Username Username.

Password Password for Username.

NT Domain Domain name if server type is Windows Server.

Base Path
Base path for development, test, or production 
files.

Connection Protocol Connection protocol.

Transfer Protocol Transfer protocol.

Host tab, Client section 

Enable Client Disabled (deselect this checkbox).

Host tab, Database section

Enable Database Enabled (select this checkbox).

Type Oracle Server.

Host Name Name of the server where the instance files reside.

Connect String Connect string for database.

Username Logon name for database.
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Password Password for user name.

Oracle SID (Oracle database only) SID for the database.

DB Link
(Oracle database only) Link from the Mercury IT 
Governance Center instance to the PeopleSoft 
database 

Port Number Port number.

Extension Data tab, PeopleSoft subtab

Enabled Yes. 

Set as default Extension Yes. 

PeopleSoft Database Type Oracle.

Environment Type Development, Test, or Production.

PeopleSoft Version 8.1.x or 8.4.x. 

PeopleSoft Username
Userid for PeopleSoft operator. For more 
information, see the second note on page 45.

PeopleSoft Password Password for PeopleSoft operator.

Bootstrap Username
Userid for system administrator. For more 
information, see the second note on page 45.

Bootstrap Password Password for system administrator.

PS Home PS_HOME for the instance.

Migration Path

Alternate to using the base path for Connect and 
Copy commands in cases where the path for the 
files is accessed through a mapped drive instead 
of through TELNET or SSH. 

Table 3-3. Environment window required fields for Development, Test, and 

Production environments [continued]

Field Name Value
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Configuring Development/Test/Production Environment Groups

PeopleSoft implementations that have their file servers and batch servers on 
different machines use environment groups to identify them to a workflow as a 
PeopleSoft instance. In configuring an environment group:

� Use serial execution.

� The source environment can be either the file server or the batch server.

� To allow commands to be run against multiple servers in one execution, 
define the destination environment as the environment group.

� Use a custom field in the object type to allow the user to choose the source 
environment during creation of the package line.

Define the Development, Test, and Production environment groups as shown 
in Table 3-4.

Table 3-4. Environment Group window required fields for PeopleSoft 

Development, Test, and Production environment groups

 Field Name Value

Environment Group Name Name of the environment group

Execution Order Serial. 

Source Environment (No App 
Code)

PeopleSoft environment defining the file server.

Environments tab

Associated Environments
PeopleSoft environments defining the batch and 
file server of the instance.
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Configuring PeopleSoft Users

The Extension allows an organization to include additional information 
specific to how a user or administrator accesses the PeopleSoft Application 
and Version Control servers. 

Figure 3-3 shows the User window, Extension Data tab, PeopleSoft subtab. 
Table 3-5 contains field definitions.

Figure 3-3. User window, PeopleSoft subtab

Table 3-5. User window, PeopleSoft subtab field definitions

Field Name Definition

Set as default Extension
Whether or not PeopleSoft is the default subtab to show for this 
window’s Extension Data tab.

Enabled Whether or not the fields on this tab are available to be configured.

PeopleSoft Operator ID
Operator ID for developer or administrator to interact with the 
PeopleSoft Application server.

Password Password for PeopleSoft Operator ID.

Version Control Server Username
Version Control server username for developer or administrator to 
connect to the Version Control server.

Password Password for Version Control server username.
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To access the PeopleSoft subtab:

1. Open the Workbench.

2. In the shortcut bar, click Sys Admin and click the Users icon.

3. Open a new user or, if the user of interest already exists, open it. The User 
window opens.

4. Click the tabs as required to configure a user. For this Extension in 
particular, click the Extension Data tab and then, at the bottom of the 
window, click the PeopleSoft subtab.

For More Information

For more information about defining Mercury IT Governance Center users and 
privileges, see the System Administration Guide and Reference.
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Mass Password Change Functionality

Mercury Change Management Extension for PeopleSoft Enterprise includes a 
script that enables the user to do a mass password change for fields in the 
Extension Environment tab. When the Extension is installed, the script 
kPSFTEnvUpdatePassword.sh is created.

You can run a script from the ITG_Home/bin directory to execute a mass 
password change for the PeopleSoft user password or the Bootstrap user 
password.

For the PS user password, run:

kPSFTEnvUpdatePassword.sh 
1 ITG_Username ITG_PW PeopleSoft_Username Old_PW New_PW

For the Bootstrap user password, run:

kPSFTEnvUpdatePassword.sh 
2 ITG_Username ITG_PW Bootstrap_Username Old_Bootstrap_PW New_
Bootstrap_PW

The value of the first argument (1 or 2) determines whether the PeopleSoft user 
password or the Bootstrap password is changed.

For example, to change the password for the PeopleSoft user PSUSER1 from 
PS1 to PS2, run the script:

$ ../sh kPSFTEnvUpdatePassword.sh 1 admin admin PSUSER1 PS1 PS2
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Object Types

This section provides reference information about the PeopleSoft-specific 
object types provided in the Extension. These object types are listed and 
defined in Table 4-1.

Overview of Object Types

Migration and compilation of object types are driven by commands included 
within the object types. For more information about commands in the Mercury 
IT Governance Center environment, see the Commands, Tokens, and 
Validations Guide and Reference. For more information about using object 
types in packages, see the Mercury Change Management User’s Guide.

You can view or modify an object type as follows:

1. Open the Workbench.

2. From the shortcut bar, click Change Mgmt and click the Object Types icon.

3. If you want, select a particular Extension from the Extension drop-down 
list.

4. In the Object Type Workbench window, click List.

5. Select the object type of interest and click Open.

6. Edit the object type. (On the Fields tab, the list of fields in the Prompts 
column is alphabetized.)

Subsequent figures in this section show screens you can use to revise object 
types in conjunction with adding package lines. You can access these screens 
as follows:

1. Open the Workbench.

2. From the shortcut bar, click Change Mgmt and click the Packages icon.

3. Add a new or open an existing package, as necessary.

4. Select a workflow.

5. Add a line.

6. Select the object type of interest.
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Reference Object Types

Reference (REFERENCE) object types cannot be edited, but you can copy and 
rename them and edit the copies to meet your needs. You can also use existing 
non-reference object types as is or configure them further to meet your needs.

List of Object Types

Table 4-1 lists and defines the object types included in the Extension. Each is 
described in subsequent sections.

Table 4-1. Object types included in the Extension

Object Type Name Definition

PeopleSoft 8.1.x Patch Object Type Applies PeopleSoft Version 8.1.x patches.

PeopleSoft 8.4.x Patch Object Type Applies PeopleSoft Version 8.4.x patches.

PeopleSoft 8.44 Patch Object Type Applies PeopleSoft Version 8.44 patches.

PeopleSoft COBOL Copybook
Copies a copybook from one environment to another, and then 
recompiles the entire cblbin directory.

PeopleSoft COBOL DMS
Copies a data mover script from one environment to another, and 
then runs the data mover tool, loading appropriate SQL 
statements into a table.

PeopleSoft COBOL Program
Copies a program from one environment to another and then 
compiles it in the new location.

PeopleSoft Data File Data file that accompanies a data mover script.

PeopleSoft Load DMS Loads online object or functional data into a database instance.

PeopleSoft Project (ORACLE)
Copies a project and associated online objects from one 
environment to another.

PeopleSoft SQC Copies the SQC from one environment to another.

PeopleSoft SQL Script Runs SQL script generated by project rebuild.

PeopleSoft SQR Copies the SQR from one environment to another.
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PeopleSoft 8.1.x Patch, 8.4.x Patch, and 8.44 Patch Object Types

The Extension includes the following object types that apply PeopleSoft 
patches:

� PeopleSoft 8.1.x Patch Object Type

� PeopleSoft 8.4.x Patch Object Type

� PeopleSoft 8.44 Patch Object Type 

For information about these object types, see Chapter 5, Patch Applicator, 
on page 133.
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PeopleSoft COBOL Copybook Object Type

The PeopleSoft COBOL Copybook object type copies COBOL Copybook 
programs from one instance to another, recompiles the programs at the 
destination specified in the fields, and moves the executables generated during 
the compile to the cblbin directory.

In UNIX batch server environments, be sure the environment variables are set 
when users log on to the system. If you are using only one logon name for all 
instances, add a line in the commands to set the environment variables before 
running any compilations. For example:

. DEST_ENV.DB_CONNECT_STRING
cd DEST_ENV.SERVER_BASE_PATH/install
PS_HOME=”DEST_ENV.AC.PS_HOME”
./pscbl.mak

For this example, set the path for DEST_ENV.DB_CONNECT_STRING in the Host 
tab of the Environment window.

Figure 4-1 shows sample data for the PeopleSoft COBOL Copybook object 
type when adding a package line. Table 4-2 contains field definitions for the 
object type.

Figure 4-1. PeopleSoft COBOL Copybook object type sample data
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Table 4-2. PeopleSoft COBOL Copybook object type field definitions

Field Name Definition

File Location File location: Client or Server.

Sub Path Sub path (relative to base path) to the COBOL source files.

File Name Name of the file to be migrated.

File Type File type: ASCII or Binary.

Compile at Destination File Server and Batch Server, File Server, Batch Server, or None.
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PeopleSoft COBOL DMS Object Type

The PeopleSoft COBOL DMS object type copies PeopleSoft Data Mover 
script files from one instance to another and executes them by invoking 
PeopleSoft Data Mover. It logs onto the Data Mover using the specified 
operator ID and password (PeopleSoft or Bootstrap) of the destination 
instance, runs the script, and generates a log file containing the results of the 
execution.

Figure 4-2 shows sample data for the PeopleSoft COBOL DMS object type 
when adding a package line. Table 4-3 contains field definitions for the object 
type.

Figure 4-2. PeopleSoft COBOL DMS object type sample data

Table 4-3. PeopleSoft COBOL DMS object type field definitions

Field Name Definition

File Location File location: Client or Server.

Sub Path Sub path (relative to base path) to the DMS files.

File Name COBOL DMS file to be migrated.

File Type File type: ASCII or Binary.
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PeopleSoft COBOL Program Object Type

The PeopleSoft COBOL Program object type copies COBOL programs from 
one instance to another, compiles them at the destination specified in the fields, 
and moves all executables generated during the compile to the cblbin 
directory.

In UNIX batch server environments, be sure the environment variables are set 
when users log on to the system. If you are using only one logon name for all 
instances, add a line in the commands to set the environment variables before 
running any compilations. For example:

. DEST_ENV.DB_CONNECT_STRING
cd DEST_ENV.SERVER_BASE_PATH/install
PS_HOME=”DEST_ENV.AC.PS_HOME”
./pscbl.mak

For this example, set the path for DEST_ENV.DB_CONNECT_STRING in the Host 
tab of the Environment window.

Figure 4-3 shows sample data for the PeopleSoft COBOL Program object type 
when adding a package line. Table 4-4 contains field definitions for the object 
type.

Figure 4-3. PeopleSoft COBOL Program object type sample data
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Table 4-4. PeopleSoft COBOL Program object type field definitions

Field Name Definition

File Location File location: Client or Server.

Sub Path Sub path (relative to base path) to the COBOL source files.

File Name COBOL program file to be migrated.

File Type File type: ASCII or Binary.

Compile at Destination
Destination compilation location: File Server and Batch Server, File 
Server, Batch Server, or None.
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PeopleSoft Data File Object Type

The PeopleSoft Data File object type copies Data Mover Script (DMS) data 
files from one instance to another.

Figure 4-4 shows sample data for the PeopleSoft Data File object type when 
adding a package line. Table 4-5 contains field definitions for the object type.

Figure 4-4. PeopleSoft Data File object type sample data

Table 4-5. PeopleSoft Data File object type field definitions

Field Name Definition

File Location File location: Client or Server.

Sub Path Sub path (relative to base path) to the data files.

File Name Name of the data file to be migrated.

File Type File type: ASCII or Binary.
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PeopleSoft Load DMS Object Type

The PeopleSoft Load DMS object type copies Load DMS files from one 
instance to another and executes them by invoking PeopleSoft Data Mover. It 
logs onto the Data Mover using the specified operator id and password 
(PeopleSoft or Bootstrap) of the destination instance, runs the script, and 
generates a log file containing the results of the execution. If a data file is 
associated with the DMS file, the data file needs to be moved to the destination 
environment first, using the PeopleSoft Data File object type.

Figure 4-5 shows sample data for PeopleSoft Load DMS object type when 
adding a package line. Table 4-6 contains field definitions for the object type.

Figure 4-5. PeopleSoft Load DMS object type sample data
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Table 4-6. PeopleSoft Load DMS object type field definitions

Field Name Definition

File Location File location: Client or Server.

Sub Path Sub path (relative to base path) to the Load DMS file.

File Name Load DMS file to be migrated.

File Type File type: ASCII or Binary.

Execution Type Execution type: NORMAL or BOOTSTRAP.

Sub Path for Data File Sub path where corresponding data files for Load DMS are located.
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PeopleSoft Project (ORACLE) Object Type

The PeopleSoft Project (ORACLE) object type invokes Pstools to copy a 
project and all its entities from one instance to another. It logs onto Pstools 
using the PeopleSoft operator id and password of the source instance, copies 
the project to the destination, and generates a log file containing the results of 
the copy.

To build the project in the destination, set the Build Project field to Yes. The 
settings used to create the build script(s) are read from the Windows registry. 
At least one project build must have been created on that computer using 
values in the registry collected by the Application Designer. To execute the 
build script(s), set the Execute Build Script field to Yes.

The PeopleSoft Project (ORACLE) object type can also be used after copying 
a project from a source to a destination environment to roll back the project to 
its previous state. In this case, the project being copied must exist in the 
destination database. If the project copied is a new project, then for rollback 
purposes it must be manually deleted from the destination environment. You 
should also create a backup directory in the scripts directory of the 
destination instance where the backup copy of the project to be modified will 
be created.

The PeopleSoft Development Workflow w/ Project Rollback & Object 
Warning workflow can be used with the PeopleSoft Project (ORACLE) object 
type in both rollback and locking scenarios. For more information, see 
PeopleSoft Development Workflow w/ Project Rollback & Object Warning 
Workflow on page 89.

Figure 4-6 shows sample data for the PeopleSoft Project (ORACLE) object 
type when adding a package line. Table 4-7 contains field definitions for the 
object type.
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Figure 4-6. PeopleSoft Project (ORACLE) object type sample data

Table 4-7. PeopleSoft Project (ORACLE) object type field definitions

Field Name Definition

File Location

(Hidden by default*)
File location: Client or Server.

Project Backup Directory
Directory that will hold the project backup file (that is, an export of the 
project).

Project Name Name of the project be copied.

Build Project Whether or not to build the project in the destination database.

Psbuild.sql filename with path

(Hidden by default*)
Full path and filename of Psbuild.sql for single build scripts.

Psbuild.log filename with path

(Hidden by default*)
Full path and filename of Psbuild.log. The value of this field is set 
internally.

Execute Build Script Whether or not to execute the build script(s).

Whenever sqlerror
Action to take when an SQL error is encountered during the build 
process: exit failure or continue.

Spool Filename Spool file to capture the log from executing the build script(s).
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* Hidden fields perform their functions in the background when this object 
type is used.

New Project

(Hidden by default*)
Whether the project is new. The value of this field is set internally.

Check Objects Being Migrated
Whether or not to check for other packages that are also migrating the 
objects contained in the specified project. 

Objects Exist

(Hidden by default*)

Whether or not package lines were found containing any of the entities 
in the project being migrated by the current package line. If so, a 
warning message is presented.

Multiple Build Script

(Hidden by default* and new in 
release 6.0.0) 

Whether or not to create multiple build scripts. If set to No, creates a 
single build script. 

Pstable.sql filename with path

(Hidden by default* and new in 
release 6.0.0)

Full path and filename of the Project Build create table SQL script.

Psindex.sql filename with path

(Hidden by default* and new in 
release 6.0.0)

Full path and filename of the Project Build create index SQL script.

Pstrigger.sql filename with path

(Hidden by default* and new in 
release 6.0.0)

Full path and filename of the Project Build create trigger SQL script.

Psview.sql filename with path

(Hidden by default* and new in 
release 6.0.0)

Full path and filename of the Project Build create view SQL script.

Psalter.sql filename with path

(Hidden by default* and new in 
release 6.0.0)

Full path and filename of the Project Build create alter table SQL 
script.

Temp Project Exist

(Hidden by default* and new in 
release 6.0.0)

Whether or not a temp project was created for backing up any existing 
object definitions found in the destination. 

This field is provided for status only and cannot be changed.

Table 4-7. PeopleSoft Project (ORACLE) object type field definitions [continued]

Field Name Definition
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PeopleSoft SQC Object Type

The PeopleSoft SQC object type copies SQC program files from one instance 
to another.

Figure 4-7 shows sample data for the PeopleSoft SQC object type when 
adding a package line. Table 4-8 contains field definitions for the object type.

Figure 4-7. PeopleSoft SQC object type sample data

Table 4-8. PeopleSoft SQC object type field definitions

Field Name Definition

File Location File location: Client or Server.

Sub Path Sub path (relative to base path) to the SQC files.

File Name SQC file to be migrated.

File Type File type: ASCII or Binary.
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PeopleSoft SQL Script Object Type

The PeopleSoft SQL Script object type executes the SQL script in the 
destination instance. The SQL script file must exist in the destination directory 
prior to execution.

Figure 4-8 shows sample data for the PeopleSoft SQL Script object type when 
adding a package line. Table 4-9 contains field definitions for the object type.

Figure 4-8. PeopleSoft SQL Script object type sample data

Table 4-9. PeopleSoft SQL Script object type field definitions

Field Name Definition

File Location File location: Client or Server.

Sub Path Sub path (relative to base path) to the SQC files.

File Name SQC file to be migrated.

File Type File type: ASCII or Binary.
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* Hidden fields perform their functions in the background when this object 
type is used.

Spool Filename

(Hidden by default*)
Name of the spool file. The default name is spool_package_
package_line.lst. Specify your own spool file name.

Whenever sqlerror

(Hidden by default*)
Action to take when an SQL error is encountered during the build 
process: exit failure or continue. 

Table 4-9. PeopleSoft SQL Script object type field definitions [continued]

Field Name Definition
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PeopleSoft SQR Object Type

The PeopleSoft SQR object type copies SQR program files from one instance 
to another and executes the SQR file at the destination for Oracle instances on 
Windows.

Figure 4-9 shows sample data for the PeopleSoft SQR object type when 
adding a package line. Table 4-10 contains field definitions for the object type.

Figure 4-9. PeopleSoft SQR object type sample data

Table 4-10. PeopleSoft SQR object type field definitions

Field Name Definition

File Location File location: Client or Server.

Sub Path Sub path (relative to base path) to the SQR files.

File Name SQR file to be migrated.

File Type File type: ASCII or Binary.

Run SQR at Destination Whether or not to execute the SQR in the destination environment.

Run Parameters

Parameters to be passed to execute the SQR. Parameters passed 
usually include the -ZIF sqr.ini file and -i instance sqr 
directory flags. For example:

-ZIFc:/winnt40/sqr.ini -i e:/psft8/sqr/ 
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Request Types

This section provides reference information about the PeopleSoft-specific 
request types provided in the Extension. These request types are listed and 
defined in Table 4-11.

Overview of Request Types

Migration and compilation of request types can be driven by commands 
included within the request types. For more information about commands in 
the Mercury IT Governance Center environment, see the Commands, Tokens, 
and Validations Guide and Reference. For more information about using 
request types in packages, see the Mercury Change Management User’s 
Guide.

Subsequent figures of request type sample data show screens you can use to 
create requests from existing request types. You can access this screen as 
follows:

1. Make sure that the desired request type is enabled. In the Workbench 
shortcut bar, click Demand Mgmt and click the Request Types icon. If the 
desired request type needs to be enabled, open and enable it.

2. In the standard interface, select Create > Request. The Create New Request 
page appears. 

3. Select the Request Type of interest from the drop-down list and click 
Create.

Reference Request Types

Reference (REFERENCE) request types cannot be edited, but you can copy 
and rename them and edit the copies to meet your needs. You can also use 
existing non-reference request types as is or configure them further to meet 
your needs.
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List of Request Types

Table 4-11 lists and defines the request types included in the Extension. Each 
is described in subsequent sections.

Table 4-11. Request types included in the Extension

Request Type Name Definition

PeopleSoft Bug Logs and tracks requests for bug fixes.

PeopleSoft Enhancement Logs and tracks requests for enhancements.

PeopleSoft Patch Request Type
Logs and tracks requests for patches that must 
be applied to the PeopleSoft instance.
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PeopleSoft Bug Request Type

The PeopleSoft Bug request type logs and tracks requests for bug fixes. Once 
the appropriate resolution has been identified, a Mercury Change Management 
package can be generated and the PeopleSoft Patch Applicator, Customization 
Applicator, or individual object migration process can be used to apply the 
required changes.

You should use the PeopleSoft Bug/Enhancement workflow (see PeopleSoft 
Bug/Enhancement Workflow on page 85) as the default workflow for this 
request type.

You can modify the Product Category and Product Line fields in this request type 
to include a list of the PeopleSoft applications and modules you are using. To 
do this, generate a new validation with a drop-down list that includes the 
application and module names. Reference the validation in the appropriate 
request type fields.

Figure 4-10 shows the screen for creating a PeopleSoft Bug request based on 
the provided request type. Table 4-12 contains field definitions for the request 
type. 

Figure 4-10. PeopleSoft Bug request creation
Request Types 77



 Chapter 4: Extension Entities
Table 4-12. PeopleSoft Bug request type field definitions

Field Name Definition

Summary tab (not expanded in Figure 4-10)

Workflow PeopleSoft Bug/Enhancement Workflow

Bug tab

PeopleSoft Product PeopleSoft product impacted by the bug.

Product Category Product category impacted by the bug.

Product Line Product line impacted by the bug.

Product Release Product release impacted by the bug.

Problem Problem that the product has encountered.

Error Log Web address pointing to the error log.

Reproducible Whether or not the error is reproducible.

Steps to Replicate Steps needed to replicate the error.

Impact Impact: Severe, Warning, Minor, or Cosmetic.

Difficulty Difficulty to fix: Easy, Medium, or Hard.

Estimated Time to Complete Estimated time needed to fix the bug.

Resolution
Resolution: Fixed, Not Fixed, Not Reproducible, Duplicate, or 
Process Fix.

Resolution Summary Description of what was done to fix the bug.
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PeopleSoft Enhancement Request Type

The PeopleSoft Enhancement request type logs and tracks requests for 
enhancements related to PeopleSoft instances. Once the appropriate 
customization has been approved and generated, it can be tested and migrated 
to the proper instance using PeopleSoft object migrators.

You should use the PeopleSoft Bug/Enhancement workflow (see PeopleSoft 
Bug/Enhancement Workflow on page 85) as the default workflow for this 
request type.

You can modify the Product Category and Product Line fields in this request type 
to include a list of the PeopleSoft applications and modules you are using. To 
do this, generate a new validation with a drop-down list that includes the 
application and module names. Reference the validation in the appropriate 
request type fields.

Figure 4-11 shows the screen for creating a PeopleSoft Enhancement request 
based on the provided request type. Table 4-13 contains field definitions for 
the request type. 

Figure 4-11. PeopleSoft Enhancement request creation
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Table 4-13. PeopleSoft Enhancement request type field definitions

Field Name Definition

Summary tab (not expanded in Figure 4-11)

Workflow PeopleSoft Bug/Enhancement Workflow

Enhancement tab

PeopleSoft Product PeopleSoft product impacted by the enhancement.

Product Category Product category impacted by the enhancement.

Product Line Product line impacted by the enhancement.

Product Release Product release impacted by the enhancement.

Justification Justification for the enhancement.

Impact Impact: Severe, Warning, Minor, or Cosmetic.

Difficulty Difficulty to fix: Easy, Medium, or Hard.

Estimated Time to Complete Estimated time needed to fix the bug.

Enhancement Type
Enhancement type: New Customization, Basic Customization, or 
Additional Customization.

Resolution
Resolution: Fixed, Not Fixed, Not Reproducible, Duplicate, or 
Process Fix.

Resolution Summary Description of the changes made for the enhancement.

Report Name(s) Reports generated or modified.

Program Name(s) Programs generated or modified.

PeopleSoft Project Name Project containing database objects that were generated or modified.
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PeopleSoft Patch Request Type

The PeopleSoft Patch request type logs and tracks requests for patches that 
need to be applied to a PeopleSoft instance. Once functional leads 
acknowledge the need for the patch, a Mercury Change Management package 
can be generated and the PeopleSoft Patch Applicator can be used to apply the 
required changes. 

Use the PeopleSoft Patch Request workflow as the default workflow for this 
request type. 

Figure 4-12 shows the screen for creating a PeopleSoft Patch Request based on 
the provided request type. Table 4-14 contains field definitions for the request 
type. 

Figure 4-12. PeopleSoft Patch Request creation
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Table 4-14. PeopleSoft Patch Request request type field definitions

Field Name Definition

Summary tab (not expanded in Figure 4-12)

Workflow PeopleSoft Patch Request Workflow

Patch/Upgrade Details tab

Notify Security group to be notified.

Upgrade/Patch Description Description of the patch.

Special Note Special note to be added to the patch.

Type Patch type.

Report ID Report ID that identifies the patch.

Date Entered Date the request was entered.

Impacted Product Line Product line impacted by the patch.

Impacted Product Product release impacted by the bug.

Impacted Release PeopleSoft release impacted by the patch.

Impacted Platforms Platforms impacted by the patch.

Issue Web address pointing to the error log.
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Workflows

This section provides reference information about the PeopleSoft-specific 
workflows provided in the Extension. These workflows are listed and defined 
in Table 4-15.

Overview of Workflows

Some workflows are associated with object types and Mercury Change 
Management, and include package execution. Other workflows are associated 
with request types and Mercury Demand Management, and describe 
decision-making processes. For more information about Mercury Change 
Management and Mercury Demand Management, see the Mercury Change 
Management: Configuring a Deployment System document and the Mercury 
Demand Management: Configuring a Request Resolution System document.

Migration and compilation of entities using workflows are driven by 
commands included within the entities or workflow steps. For more 
information about commands in the Mercury IT Governance Center 
environment, see the Commands, Tokens, and Validations Guide and 
Reference. 

Reference Workflows

Reference (REFERENCE) workflows cannot be edited, but you can copy and 
rename them and edit the copies to meet your needs. You can also use existing 
non-reference workflows as is or configure them further to meet your needs.
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List of Workflows

Table 4-15 lists and defines the workflows included in the Extension. Each is 
described in subsequent sections.

Table 4-15. Workflows included in the Extension

Workflow Name Product Scope Definition

PeopleSoft Bug/Enhancement 
Workflow

Mercury Demand 
Management

Logs and tracks requests for bug fixes and 
software enhancements.

PeopleSoft Development 
Workflow

Mercury Change 
Management

Develops and tests enhancements to be made 
to PeopleSoft applications.

PeopleSoft Development 
Workflow w/ Project Rollback & 
Object Warning 

Mercury Change 
Management

Processes the development and testing of 
enhancements to PeopleSoft applications.

PeopleSoft Patch Request 
Workflow

Mercury Demand 
Management

Used by the PeopleSoft Patch Request Type 
to make sure that the required patches are 
downloaded and packages are created from 
them.

PeopleSoft 8.1.x Patch Applicator 
Mercury Change 
Management

Deploys and tracks patches for critical fixes to 
PeopleSoft Version 8.1.x applications. 

PeopleSoft 8.4.x Patch Applicator 
Mercury Change 
Management

Deploys and tracks patches for critical fixes to 
PeopleSoft Version 8.4.x applications. 

PeopleSoft 8.44 Patch Applicator 
Mercury Change 
Management

Deploys and tracks patches for critical fixes to 
PeopleSoft Version 8.44 applications. 
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PeopleSoft Bug/Enhancement Workflow

The PeopleSoft Bug/Enhancement workflow is used in conjunction with the 
PeopleSoft Bug request type and the PeopleSoft Enhancement request type to 
make sure that requests related to PeopleSoft applications are resolved in a 
timely manner.

Figure 4-13 shows the workflow diagram. Steps in the workflow are described 
in the procedure that follows.

Figure 4-13. PeopleSoft Bug/Enhancement Workflow

The workflow steps are described as follows:

1. Review Request—Requests are generated using either Mercury IT 
Governance Workbench or Mercury Demand Management. Once submitted, 
the request becomes eligible for review. From here, the request may be 
assigned, placed on hold, or cancelled.

2. Request Assigned—Once the request is assigned, it can be set in progress.

3. Request Analysis—The request then undergoes request analysis, which can 
result in code change, no code change, a need for more information, or 
cancellation of the request.

4. Create Package—If there is a need for code change, then a package is 
generated. The object types and workflow needed to apply the changes to the 
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application instances depend on the changes made. For example, a package to 
apply a patch is generated if the request can be resolved by applying a patch.

5. Requestor Sign-off—Once the package has been successfully deployed or 
if there was no code change required, the request waits for the requestor to sign 
off on the request before it is closed. If the requestor does not approve the 
request, then the request returns to the Request Analysis step.

6. Close (Immediate success)—After sign-off, the request is closed with a 
status of success.

7. Need Info from Requestor—If a need for more information was identified 
in the Request Analysis step, then the request status changes to pending 
requestor information until the requestor adds more information and sets the 
status back to in progress.

8. On Hold—If the request was placed on hold when it was first reviewed, it 
stays there until the request status is changed to assigned or cancelled.

9. Closed (Immediate failure)—If a request is cancelled at any point, it is 
closed with a status of failure.
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PeopleSoft Development Workflow

The PeopleSoft Development workflow develops and tests enhancements to be 
made to a PeopleSoft application. This can include changes made to programs, 
reports, and online objects.

Figure 4-14 shows the workflow diagram. Steps in the workflow are described 
in the procedure that follows.

Figure 4-14. PeopleSoft Development workflow

The workflow steps are described as follows:

1. Code Review—Packages are generated using the Mercury IT Governance 
Workbench. The package lines identify the entities to be migrated. Once 
submitted, the package becomes eligible for code review. From there, it can be 
identified as ready for migration or as requiring rework.

2. Migrate to Test—Once the code review is approved and the changes are 
ready for migration, the entities are migrated to the test instance.

3. QA Test—If the migration succeeds, it proceeds to this step.

4. Migrate to Production—If the QA test passes, the changes are migrated to 
the production instance.

5. Close (Success)—If migration to production is successful, the package line 
is closed with a status of success.
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6. Rework Code—If the Code Review step or the QA Test step identified that 
code rework is required, the rework is conducted in this step. Once this step is 
approved, the package returns to the Code Review step.

7. Close (failure)—If code rework or migration to test or production is 
cancelled, the package line is closed with a status of failure.
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PeopleSoft Development Workflow w/ Project Rollback & Object 
Warning Workflow

The PeopleSoft Development Workflow w/ Project Rollback & Object 
Warning workflow processes the development and testing of enhancements to 
the PeopleSoft application. This can include changes made to programs, 
reports, and online objects. In conjunction with the PeopleSoft Project Object 
Warning SubWorkflow, this workflow is used to prevent conflicts in 
migrations of PeopleSoft objects.

Object locking, project rollback, and object warning functionality can be 
utilized when the workflow is used in conjunction with the PeopleSoft Project 
(ORACLE) object type.

Figure 4-15, Figure 4-16, and Figure 4-17 show the workflow diagram for the 
PeopleSoft Development Workflow w/ Project Rollback & Object Warning 
workflow and two subworkflows. Steps in the workflows and subworkflows 
are described in the procedure that follows.

To utilize the object warning functionality of the PeopleSoft Project Object 
Warning Subworkflow, create a view in the Mercury IT Governance schema 
for all PeopleSoft instances:

CREATE OR REPLACE VIEW kacc_psft_psprojectitems_v 
(environment_name 
,  projectname 
,  objecttype 
,  objectid1 
,  objectvalue1 
,  objectid2 
,  objectvalue2 
,  objectid3 
,  objectvalue3 
,  objectid4 
,  objectvalue4 
,  nodetype 
) 
AS 
(select 
'PeopleSoft environment1', projectname, 
objecttype,objectid1,objectvalue1,objectid2,objectvalue2, 
objectid3,objectvalue3,objectid4,objectvalue4,nodetype 
from psprojectitem@dblinktoenvironment1) 
union 

A script must be run to use the object warning functionality. See System 
Requirements on page 26.
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(select 'PeopleSoft environment2', projectname, 
objecttype,objectid1,objectvalue1,objectid2,objectvalue2, 
objectid3,objectvalue3,objectid4,objectvalue4,nodetype 
from psprojectitem@dblinktoenvironment2 

For every PeopleSoft environment to be used for the object warning 
functionality, a union must be added to the view. This is the same view utilized 
by the PeopleSoft Project Migration Impact Analysis Report.

Figure 4-15. PeopleSoft Development Workflow w/ Project Rollback & Object Warning 

workflow

Figure 4-16. PeopleSoft Project Object Warning SubWorkflow
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Figure 4-17. PeopleSoft Project Rollback SubWorkflow

The workflow steps are described as follows:

1. Code Review—Packages are generated using the Mercury IT Governance 
Workbench. The package lines identify the entities to be migrated. Once 
submitted, the package becomes eligible for code review. From there, it can be 
identified as ready for migration or as requiring rework.

2. Check for Objects—In this step, changes are identified as ready for 
migration. This initiates the PeopleSoft Project Object Warning SubWorkflow.

An object warning is provided if the status of any package line for the Migrate 
to Test step or Migrate to Production step is eligible, pending, or in progress. 

PeopleSoft Project Object Warning SubWorkflow steps:

2.1. Check Object Type—This step determines whether or not the object 
type used is PeopleSoft Project (ORACLE). 

2.2. Check for Objects—If the object type is identified as the PeopleSoft 
Project (ORACLE) object type, then all other package lines that have status 
of eligible or in progress and that use this object type are checked to 
determine whether the entities in the projects they are migrating exist in the 
project that is being migrated by the current package line. 

2.3. Objects Exist—This step checks the outcome of the Checks for 
Objects step.

If no package lines that meet the described criteria are found, the step 
returns to the parent workflow.
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2.4. Continue with Migration?—If package lines are found that meet the 
described criteria, the subworkflow prompts for approval of the migration 
in this step.

2.5. Return—If the migration is approved, this step returns to the parent 
workflow. 

If the migration is cancelled or not approved, the step returns to the parent 
workflow, where the package line will be cancelled.

2.6. Not Project Object Type—If the Check Object Type step determines 
that the object type is not PeopleSoft Project (ORACLE), the subworkflow 
moves to this step and then returns to the parent workflow. 

3. Lock Objects—If the lock for the project is approved, all the entities in the 
project are locked.

4. Migrate to Test—A backup of the existing project is taken from the 
destination and the project is migrated to the test instance.

If the migration succeeds, it goes to the Unlock Objects (Success) step, which 
unlocks all the entities (both source and destination) in the project. 

If the migration fails, it can be restarted or cancelled. When the request is 
cancelled, it goes to the Unlock Objects (Failure) step. 

5. Unlock Objects (Success)—This step unlocks all the entities (both source 
and destination) in the project, and then goes to the QA Test step.

6. QA Test—If the QA Test succeeds, the workflow proceeds to its Check for 
Object, Lock Objects, and Migrate to Production steps. 

If the QA Test fails, the workflow goes to the Rollback to Test step, where it 
calls the PeopleSoft Project Rollback SubWorkflow. 

7. Check for Objects—In this step, changes are identified as ready for 
migration. This initiates the PeopleSoft Project Object Warning SubWorkflow.

The subworkflow steps operate as described in step 2. Check for Objects.

8. Lock Objects—If the lock for the project is approved, all the entities in the 
project are locked.

9. Migrate to Production—A backup of the existing project is taken from the 
destination and the project is migrated to the production instance.

If the migration succeeds, it goes to the Unlock Objects (Success) step, which 
unlocks all the entities (both source and destination) in the project. 
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If the migration fails, it can be restarted or cancelled. When the request is 
cancelled, it goes to the Unlock Objects (Failure) step. 

10. Unlock Objects (Success)—This step unlocks all the entities (both source 
and destination) in the project, and then goes to the User Sign Off step.

11. User Sign Off—The user specifies whether the migration to production 
was successful.

12. Close (Success)—The package line is closed with successful completion.

13. Rollback to Test—This step calls the PeopleSoft Project Rollback 
SubWorkflow. 

PeopleSoft Project Rollback SubWorkflow steps:

13.1. Check Object Type—If the object type used by the package line is 
PeopleSoft Project (ORACLE), the Rollback Project step becomes eligible. 
Otherwise, the subworkflow returns to the workflow’s Rework Code step.

13.2. Rollback Project—At this point, the decision is made whether to roll 
back the project. If it is to be rolled back, proceed to the Import Project to 
Demo step. If the project is not to be rolled back, the subworkflow returns 
to the workflow’s Rework Code step.

13.3. Import Project to Demo—To roll back the project, the project and 
object definitions that existed prior to the migration are imported to Demo 
from the backup taken during the migration in the main workflow. If this 
import succeeds, go to the Delete Project step. 

13.4. Delete Project—If the project did not exist on the destination 
instance before the migration, the project and object definitions that were 
migrated are deleted from the destination. If this test succeeds, go to the 
Copy Project to Destination step.

13.5. Copy Project to Destination—The project is copied from the Demo 
to the destination and is returned to its previous state. 

13.6. Return—Upon completion, the subworkflow returns to the 
workflow’s Rework Code step.

14. Rollback to Production—This step calls the PeopleSoft Project Rollback 
SubWorkflow. 

The subworkflow steps operate as described in step 13. Rollback to Test.
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15. Rework Code—This step is performed if rework was immediately 
identified as required in the Code Review step, or after the Rollback to Test or 
Rollback to Production step. Upon completion, the package returns to the 
initial Code Review step.

16. Unlock Objects (Failure)—When a request is cancelled after failure in the 
Migrate to Test step, it goes to this step, which unlocks all the entities (both 
source and destination) in the project.

17. Unlock Objects (Failure)—When a request is cancelled after failure in the 
Migrate to Production step, it goes to this step, which unlocks all the entities 
(both source and destination) in the project.

18. Close (Failure)—The package line is closed with a failure status.

Table 4-16, Table 4-17, and Table 4-18 show the source and destination 
environments for the workflow steps in the PeopleSoft Development 
Workflow w/ Project Rollback & Object Warning workflow. 

Table 4-16. PeopleSoft Development Workflow w/ Project Rollback & Object Warning 

workflow

Workflow Step Name Source Environment Destination Environment

Check for Objects

(before Migrate to Test)
PeopleSoft DEV instance

PeopleSoft TEST environment or 
environment group

Lock Objects

(before Migrate to Test)
PeopleSoft DEV instance

PeopleSoft TEST environment or 
environment group

Migrate to Test PeopleSoft DEV instance
PeopleSoft TEST environment or 
environment group

Unlock Objects (Success)

(after Migrate to Test)
PeopleSoft DEV instance

PeopleSoft TEST environment or 
environment group

Check for Objects

(before Migrate to Production)
PeopleSoft TEST instance

PeopleSoft PROD environment or 
environment group

Lock Objects

(before Migrate to Production)
PeopleSoft TEST instance

PeopleSoft PROD environment or 
environment group

Migrate to Production PeopleSoft TEST instance
PeopleSoft PROD environment or 
environment group

Unlock Objects (Success)

(after Migrate to Production)
PeopleSoft TEST instance

PeopleSoft PROD environment or 
environment group

Rollback to Test PeopleSoft DEV instance 
PeopleSoft TEST environment or 
environment group
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* If there are no environments specified, this source environment makes use 
of the environment specified in the parent workflow step.

** If there are no environments specified, this destination environment makes 
use of the environment specified in the parent workflow step.

Rollback to Production PeopleSoft TEST instance
PeopleSoft PROD environment or 
environment group

Unlock Objects (Failure)

(after Migrate to Test)
PeopleSoft DEV instance

PeopleSoft TEST environment or 
environment group

Unlock Objects (Failure)

(after Migrate to Production)
PeopleSoft TEST instance

PeopleSoft PROD environment or 
environment group

Table 4-16. PeopleSoft Development Workflow w/ Project Rollback & Object Warning 

workflow [continued]

Workflow Step Name Source Environment Destination Environment

Table 4-17. PeopleSoft Project Object Warning SubWorkflow

Workflow Step Name Source Environment
(*See the Note below)

Destination Environment
(**See the Note below)

Check Object Type Not specified Not specified

Check for Objects Not specified Not specified

Objects Exist Not specified Not specified

Table 4-18. PeopleSoft Project Rollback SubWorkflow

Workflow Step Name Source Environment
(*See the Note below)

Destination Environment
(**See the Note below)

Check Object Type Not specified Not specified

Import Project to Demo
PeopleSoft Demo for 8.1.x

Not specified for 8.4.x, 8.44
Not specified

Delete Project Not specified Not specified

Copy Project to Destination
PeopleSoft Demo for 8.1.x

Not specified for 8.4.x, 8.44
Not specified
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PeopleSoft Patch Request Workflow

The PeopleSoft Patch Request workflow is used by the PeopleSoft Patch 
request type to make sure that the required patches are downloaded and 
packages are created from them. 

Figure 4-18 shows the workflow diagram for the PeopleSoft Patch Request 
workflow. Steps in the workflow are described in the procedure that follows.

Figure 4-18. PeopleSoft Patch Request workflow

The workflow steps are described as follows:

1. Inform Functional Leads—Requests are created using the Mercury IT 
Governance Workbench. Functional leads are informed of the available 
patches on the PeopleSoft site.

2. Patch Required—The functional lead determines whether a patch is 
required.

3. Download—If a patch is required, it is downloaded.

4. Create Package—After the download is complete, a package is created.

5. Close (Success)—If the package was created successfully, the request is 
closed with a status of success.

6. Close (Failure)—If a patch was not required or if the package was not 
created successfully, the request is closed with a status of failure.
96 Mercury Change Management Extension for PeopleSoft® Enterprise™ Guide



 Chapter 4: Extension Entities
PeopleSoft Patch Applicator Workflows

PeopleSoft Patch Applicator workflows include workflows and subworkflows 
for various PeopleSoft product releases:

� PeopleSoft Version 8.1.x

� PeopleSoft Version 8.4.x

� PeopleSoft Version 8.44

For more information about PeopleSoft Patch Applicator workflows, see 
Chapter 5, Patch Applicator, on page 133.
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Report Types

This section provides reference information about the PeopleSoft-specific 
report types provided in the Extension. These report types are listed and 
defined in Table 4-19. 

Overview of Report Types

The content or output of a report is controlled by what you specify in the fields 
for the report type, as described in this section. Some fields allow multiple 
entries. Some fields are hidden by default, but can be enabled to allow further 
control of the report output.

Execution of reports is driven by commands included within the report types. 
For more information about commands in the Mercury IT Governance Center 
environment, see the Commands, Tokens, and Validations Guide and 
Reference.

Report types are configured in the Workbench (in the shortcut bar, click 
Configuration and click the Report Types icon). Reports are run (submitted) 
from the standard interface (Reports menu).

For More Information

For information about running reports, see the Reports Guide and Reference.

Reference Report Types

Reference (REFERENCE) report types cannot be edited, but you can copy and 
rename them and edit the copies to meet your needs. You can also use existing 
non-reference report types as is or configure them further to meet your needs.
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List of Report Types

Table 4-19 lists the report types included in the Extension. Each is described in 
subsequent sections.

For More Information

For information about running reports, see the Reports Guide and Reference.

Table 4-19. Report types included in the Extension

Report Name Definition

PeopleSoft Compare Custom Database Setup 
Provides custom database comparisons of PeopleSoft 
databases.

PeopleSoft Comparison Report
Provides comparison of the contents of two 
PeopleSoft instances.

PeopleSoft Customized Objects Report
Provides information about PeopleSoft customized 
entities.

PeopleSoft File Comparison Report Provides a comparison of PeopleSoft files.

PeopleSoft Object Customization Detail Report
Provides information about customizations of a 
PeopleSoft entity.

PeopleSoft Object Migrations Report
Lists migrations that were executed using any of the 
PeopleSoft object types.

PeopleSoft Patches Applied to an Environment
Lists patches that were applied to a specific 
environment.

PeopleSoft Project Migration Impact Analysis

Lists projects in specified environments that were 
affected by migrations from a “reference” environment 
that used the PeopleSoft Project (ORACLE) object 
type.

PeopleSoft Request Detail Report
Lists details of requests that use PeopleSoft request 
types, based on criteria you specify.

PeopleSoft Version Control - Baseline
Provides baseline version control for PeopleSoft 
entities.

PeopleSoft Version Control - Break Lock Breaks a lock set by PeopleSoft Version Control.

PeopleSoft Version Control - Check In Checks a file into PeopleSoft Version Control.

PeopleSoft Version Control - Check Out Checks a file out of PeopleSoft Version Control.
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PeopleSoft Compare Custom Database Setup Report

The PeopleSoft Compare Custom Database Setup Report is used to run custom 
database comparisons of PeopleSoft databases. Mercury-supplied data 
included with this report is used to compare PeopleSoft database objects. 
Custom comparison objects allow for the comparison of actual data within a 
database as well as within the data model. 

Some standard features have been included with this report. For example, a 
filter can be applied to each object. Users are also given the option of viewing 
all objects in the category along with their associated attributes, or only objects 
and attributes that contain differences. 

Figure 4-19 shows the Submit Report window you use to specify the objects to 
be compared in the PeopleSoft Compare Custom Database Setup Report. 
Table 4-20 provides definitions for the displayed fields.

Figure 4-19. PeopleSoft Compare Custom Database Setup Report 
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Table 4-20. PeopleSoft Compare Custom Database Setup Report field definitions

Field Name (*Required) Definition

Comparison Name Name you specify for the database comparison.

*Reference Environment PeopleSoft environment to be compared with another environment.

*Compared Environment PeopleSoft environment to be compared to the Reference Environment.

Reference AppCode
Application code used to override the parameters for the reference 
environment.

Compared AppCode
Application code used to override the parameters for the compared 
environment.

Only Report Differences
Whether or not to report only the differences between the two database 
setups. 

Object 1 through Object 5
Object to be compared for the reference and compared environments. The 
drop-down lists show custom objects to be compared.

Object 1 Filter through 
Object 5 Filter

Filter applied to further define which objects are to be compared.
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PeopleSoft Comparison Report

The PeopleSoft Comparison Report introduced in release 6.0.0 allows you to 
compare PeopleSoft instances using the Mercury IT Governance Center 
standard interface. For example, it can be used to compare a previously 
customized PeopleSoft instance to a “vanilla” (non-customized) instance to 
which a new PeopleSoft patch has been applied.

See System Requirements on page 26 for information about registry changes 
required to run this report.

The fields listed in the PeopleSoft Comparison Report vary according to the 
object types being compared. You can customize the fields based on the 
instructions in PeopleSoft documentation. By default, the report type uses only 
the basic parameters that are passed to the pside executable. Customers can 
make use of other parameters based on the instructions in PeopleSoft 
documentation.

Figure 4-20 shows the Submit Report window you use to specify the instances 
to compare in the PeopleSoft Comparison Report. Table 4-21 provides 
definitions for the displayed fields.

Figure 4-20. PeopleSoft Comparison Report
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Table 4-21. PeopleSoft Comparison Report field definitions

Field Name (*Required) Definition

*Source Environment PeopleSoft environment to be compared to the Target Environment.

*Target Environment PeopleSoft environment to be compared to the Source Environment.

*Project Name Project whose object definitions are to be compared.

Object Types to Compare Object types in the project that are to be compared.
Report Types 103



 Chapter 4: Extension Entities
PeopleSoft Customized Objects Report

The PeopleSoft Customized Objects Report is used to list all PeopleSoft 
objects migrated through Mercury IT Governance Center into a specific 
environment. This report allows users to identify which objects have been 
customized since the last upgrade, and to identify which project was associated 
with the object at the time of customization.

The PeopleSoft Customized Objects Report lists the following fields:

� PeopleSoft Project Object Type

� PeopleSoft Project Object Name

� PeopleSoft Project Name

� Pkg Number

� Seq

� Object Type Used for Migration

� Last Migration Date

Figure 4-21 shows the Submit Report window you use to specify the objects to 
be included in the PeopleSoft Customized Objects Report. Table 4-22 provides 
definitions for the displayed fields.

Figure 4-21. PeopleSoft Customized Objects Report
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Table 4-22. PeopleSoft Customized Objects Report field definitions

Field Name (*Required) Definition

*Environment Name
Environment containing the customized objects on which you want to 
report.

PeopleSoft Object Type PeopleSoft object types on which to report.

Transaction Date From Objects migrated on this date or later.

Transaction Date To Objects migrated on this date or earlier.
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PeopleSoft File Comparison Report

The PeopleSoft File Comparison Report compares two ASCII source code 
files. This allows users to be able to identify differences between two COBOL 
programs, SQR files, or Data Mover scripts by providing a side-by-side 
comparison of the files. The output for this report is available in the execution 
log.

Figure 4-22 shows the Submit Report window you use to specify the files to be 
compared by running the PeopleSoft File Comparison Report. Table 4-23 
provides definitions for the displayed fields.

Figure 4-22. PeopleSoft File Comparison Report

Table 4-23. PeopleSoft File Comparison Report field definitions

Field Name (*Required) Definition

*Environment Name Environment containing the files you want to compare.

*Sub Path Sub path (relative to base path of the Environment Name) to the files.

*File Name 1 First file name to be used in the comparison.

*File Name 2 Second file name to be used in the comparison.
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PeopleSoft Object Customization Detail Report

The PeopleSoft Object Customization Detail Report lists all changes or 
customizations applied to a PeopleSoft online entity. This report provides users 
with a detailed historical view so they can determine what changes have been 
made to that particular entity and what project it was associated with when the 
changes were made.

The PeopleSoft Object Customization Detail Report lists the following fields:

� PeopleSoft Project Object Name

� PeopleSoft Project Object Type

� PeopleSoft Project Name

� Change Control Action

� Last Migration Date

� Operator Id

� Comment

The historical information gathered for the PeopleSoft online entities is 
retrieved from PeopleSoft tables. This information consists of comments 
PeopleSoft users enter whenever online objects are changed. (Comments are 
recorded only for changes made directly by users to a given instance, not for 
project copies.)

PeopleSoft Application Designer has an option to turn on change control. This 
prompts users to enter comments whenever they make changes to objects, by 
forcing them to lock the objects prior to making their changes.

To turn on change control, go to the Tools > Change Control > Administrator 
menu, and turn on these system-wide options:

� Use change control locking 

� Use change control history

With both of these options on, whenever changes are made to the projects, 
users are prompted for a comment before saving their changes.

Selecting the Use change control history only option is also acceptable but 
users have to manually use the Insert comment option when they make 
changes, because they are not automatically prompted to do so.
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Figure 4-23 shows the Submit Report window you use to specify the entity 
whose change history you want to review in the PeopleSoft Object 
Customization Detail Report output. Table 4-24 provides definitions for the 
displayed fields.

Figure 4-23. PeopleSoft Object Customization Detail Report

Table 4-24. PeopleSoft Object Customization Detail Report field definitions

Name (*Required) Definition

*Environment Name Environment containing the objects whose change history you want.

*PeopleSoft Project Object Name
PeopleSoft online object for which you want to obtain a change 
history.

When this report is run from Mercury IT Governance Center on an Oracle 9i 
database, and PeopleSoft is on an Oracle 8i database, the following error is 
generated: 

ORA-02064 - Distributed operation not supported. 

You can resolve the problem in one of two ways:

� In table PSCHGCTLHIST, convert the datatype from LONG to LOB.

� Upgrade the PeopleSoft database from 8i to 9i.
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PeopleSoft Object Migrations Report

The PeopleSoft Object Migrations Report provides a list of migrations that 
were executed using any of the PeopleSoft object types based on certain 
parameters. The report lists the following fields and their values for the 
selected object type:

� Pkg Number 

� Seq

� Object

� App Code

� Workflow Step

� Last Migration Date

� User

� Dest Environment

Figure 4-24 shows the Submit Report window you use to specify the object type 
and migrations to be used to generate the PeopleSoft Object Migrations Report 
output. Table 4-25 provides definitions for the displayed fields.

Figure 4-24. PeopleSoft Object Migrations Report
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Table 4-25. PeopleSoft Object Migrations Report field definitions

Field Name (*Required) Definition

*PeopleSoft Object Type PeopleSoft object type used for the migrations to be listed.

PeopleSoft Object Name Name of the migrated PeopleSoft object.

App Code PeopleSoft Application Code.

Destination Environment Name of the destination environment to which objects were migrated.

Transaction Date From Migrations on this date or later.

Transaction Date To Migrations on this date or earlier.

Performed by User who performed the migration.

Order by
Criterion to use to sort the migrations in the report: PeopleSoft Object 
Name, Destination Environment, or Package.
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PeopleSoft Patches Applied to an Environment Report

The PeopleSoft Patches Applied to an Environment Report provides a list of 
patches that were applied to a specific environment. The report lists the 
following fields and their values for the selected object type:

� Pkg Number

� Seq

� PeopleSoft Product

� Product Category

� Product Line

� Product Release

� Report ID

� Patch Files

� App Code

� Step Name

� Transaction Date

� User

Figure 4-25 shows the Submit Report window you use to specify the patches to 
include in the output of the PeopleSoft Patches Applied to an Environment 
Report. Table 4-26 provides definitions for the displayed fields.
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Figure 4-25. PeopleSoft Patches Applied to an Environment Report
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Table 4-26. PeopleSoft Patches Applied to an Environment Report field definitions

Field Name (*Required) Definition

*PeopleSoft Environment Name of the PeopleSoft environment to which patches were applied.

*Patch Workflow Name of the workflow used to apply the patch.

*Patch Object Type Name of the patch object type used to apply the patch.

PeopleSoft Product PeopleSoft product impacted by the patch.

Product Category Product category impacted by the patch.

Product Line Product line impacted by the patch.

Product Release Product release impacted by the patch.

Report ID Name of the patch.

Patch File(s) Files included in the patch.

App Code PeopleSoft Application Code.

Transaction Date From Patches applied on this date or later.

Transaction Date To Patches applied on this date or earlier.

Performed by User who applied the patches.

Order by
Criterion to use to sort the patches in the report: PeopleSoft Product, 
Product Category, Product Line, Product Release, Report ID, or 
Package Line.
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PeopleSoft Project Migration Impact Analysis Report

The PeopleSoft Project Migration Impact Analysis Report describes which 
projects in its Environments to Consider field have been affected by migrations 
from the environment in the Reference Environment Name field. The report 
describes only the migrations that used the PeopleSoft Project (ORACLE) 
object type (or a copy of it that could be customized, as long as the copy has 
the same fields in the same order).

The report lists the following fields:

� Pkg Number

� Seq

� Environment Name

� Impacted Project Name

� Last Migration Date

To use the report, create a view in the Mercury IT Governance schema for all 
PeopleSoft instances:

CREATE OR REPLACE VIEW kacc_psft_psprojectitems_v 
(environment_name 
,  projectname 
,  objecttype 
,  objectid1 
,  objectvalue1 
,  objectid2 
,  objectvalue2 
,  objectid3 
,  objectvalue3 
,  objectid4 
,  objectvalue4 
,  nodetype 
) 
AS 
(select 
'PeopleSoft environment1', projectname, 
objecttype,objectid1,objectvalue1,objectid2,objectvalue2, 
objectid3,objectvalue3,objectid4,objectvalue4,nodetype 
from psprojectitem@dblinktoenvironment1) 
union 
(select 'PeopleSoft environment2', projectname, 
objecttype,objectid1,objectvalue1,objectid2,objectvalue2, 
objectid3,objectvalue3,objectid4,objectvalue4,nodetype 
from psprojectitem@dblinktoenvironment2) 
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For every PeopleSoft environment added for the impact analysis, you need to 
add a union to the view. This is the same view utilized by the Object Warning 
functionality of the PeopleSoft Development Workflow w/ Project Rollback & 
Object Warning workflow (see PeopleSoft Development Workflow w/ Project 
Rollback & Object Warning Workflow on page 89).

Figure 4-26 shows the Submit Report window you use to specify the 
environments and object types used to generate the PeopleSoft Project 
Migration Impact Analysis Report. Table 4-27 provides definitions for the 
displayed fields.

Figure 4-26. PeopleSoft Project Migration Impact Analysis Report

Table 4-27. PeopleSoft Project Migration Impact Analysis Report field definitions

Field Name (*Required) Definition

*Project Name Name of the PeopleSoft project to be analyzed.

*Reference Environment Name PeopleSoft reference environment.

*PeopleSoft Object Type
PeopleSoft Project (ORACLE) or your copied and customized similar 
object type. If any other object type is selected, no data will be found.

*Environments To Consider Impacted PeopleSoft environments.
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PeopleSoft Request Detail Report

The PeopleSoft Request Detail Report provides a detailed list of Mercury IT 
Governance Center requests that utilize PeopleSoft request types based on 
criteria you specify.

Figure 4-27 shows the Submit Report window you use to specify which 
requests you want to appear in the PeopleSoft Request Detail Report and 
which information you want to appear for each request. Table 4-28 provides 
definitions for the displayed fields.

Figure 4-27. PeopleSoft Request Detail Report
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Table 4-28. PeopleSoft Request Detail Report field definitions

Field Name (*Required) Definition

Request Numbers Request numbers.

*Include Closed Requests Whether or not to include requests that have been closed or cancelled.

PeopleSoft Request Type Request type on which the report can be run. 

Status Requests having this status.

Priority Requests having this priority,

Assigned To Requests assigned to this user.

Assigned To Group Requests assigned to this group.

Created By Requests created by this user.

Request Sub Type Requests having this sub-type. 

Department Requests logged against this department.

Application Requests that are associated with this application.

Workflow Requests that are associated with this workflow.

Request Group Requests using request group(s) Customization, Upgrade, or Setup.

Contact Requests having this contact name.

Company Name Requests having this company name.

Creation Date From Requests created on this date or later.

Creation Date To Requests created on this date or earlier.

Last Update Date From Requests last updated on this date or later.

Last Update Date To Requests last updated on this date or earlier.

Description Contains Requests having this description text string.

Report Title Title of the report.

*Order By

Criterion to use to sort the requests in the report: Application, Assigned 
To, Created By, Creation Date, Department, Last Update Date, Priority, 
Request Group, Request Number, Request Sub Type, Request Type, 
or Status. 

*Show Header Fields Whether or not the report will show the full header fields of each request.

*Show Detail Fields Whether or not the report will show the detail fields of each request.

*Hide Prompts for Empty 
Fields

Whether or not the report will hide prompts that have empty fields.
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*Show Contents of Table 
Fields

Whether or not the report will show table fields for requests that have them.

*Show Field Audit History Whether or not the report will show the transaction history of each request.

*Show Notes Whether or not the report will show the notes attached to each request. 

*Filter Notes Whether the report will show all notes or only user notes.

*Show Status
Whether or not the report will show the workflow steps and current step 
status for each request. 

*Show References
Whether or not the report will show the references associated with each 
request.

Table 4-28. PeopleSoft Request Detail Report field definitions [continued]

Field Name (*Required) Definition
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PeopleSoft Version Control - Baseline Report

The PeopleSoft Version Control - Baseline Report allows users in the PS - 
Administrator security group to baseline online entities at their current state 
before developers start using Mercury IT Governance Center Version Control 
functionality to manage their development process. The following fields are 
displayed in the report output:

� Start Time

� Finish Time

� Number of files checked in

� User

This report is run from the standard interface menu option PeopleSoft > 
Version Control > Baseline. For more details about running this report, see 
Creating a Baseline for Online Objects on page 174.

Figure 4-28 shows the Submit Report window you use to specify what you want 
to baseline using the PeopleSoft Version Control - Baseline Report. Table 4-29 
provides definitions for the displayed fields. 

Figure 4-28. PeopleSoft Version Control - Baseline Report
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Table 4-29. PeopleSoft Version Control - Baseline Report field definitions

Field Name (*Required) Definition

*Development Environment
Name of the development environment for which a baseline is to be 
established.

*Version Control Application Application Code of the Version Control environment.

*Baseline Whether to baseline All Objects or Only Custom Objects.

*Log Message Log message you enter to describe the baseline.

Description Description you enter for the files to be baselined.
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PeopleSoft Version Control - Break Lock Report

The PeopleSoft Version Control - Break Lock Report allows users in the PS - 
Administrator security group or the PS - Developer security group to break 
locks on entities checked out of the Mercury IT Governance Center Version 
Control repository. The following fields are displayed in the report output:

� PeopleSoft Project Object Type

� PeopleSoft Project Object Name

� Filename

� Revision

� Locked Status

� Last Updated By

� Last Updated Date

� Description

� Log Message

� Reference Id

� Reference Type

This report is run from the standard interface menu option PeopleSoft > 
Version Control > Break Lock. For more details about running this report, see 
Breaking Locks on Objects on page 189.

Figure 4-29 shows the Submit Report window you use to specify the entities for 
which you want the PeopleSoft Version Control - Break Lock Report to break 
locks. Table 4-30 provides definitions for the displayed fields and for some 
fields that are hidden by default.
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Figure 4-29. PeopleSoft Version Control - Break Lock Report
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Table 4-30. PeopleSoft Version Control - Break Lock Report field definitions

Field Name (*Required) Definition

*Version Control 
Application

Vault where entities are stored.

*Development 
Environment

Development environment for which entities are to have locks broken.

*Online Object
Yes if breaking the lock on a PeopleSoft online object. No if breaking the 
lock on a PeopleSoft file. 

*Break Lock on
Whether to break the lock on the Entire Project or on Individual Project 
Objects Only.

Project Name Name of the project containing the online object for which to break locks.

Project Revision Number Revision of project for which to break locks.

Project Object Type Project object type for which to break locks.

*Break Lock on Current 
Rev of All Objs in Project

Whether or not to break the lock on the current revision of all objects in the 
project.

Project Object Name(s) Project object name(s) for which to break locks.

Filename(s) Name(s) of PeopleSoft files for which to break locks.

Version Control Env

(Hidden by default)
Name of the Version Control environment. Default is PeopleSoft VC.
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PeopleSoft Version Control - Check In Report

The PeopleSoft Version Control - Check In Report allows users in the PS - 
Developer security group to check objects into the Mercury IT Governance 
Center Version Control repository. The following fields are displayed in the 
report output:

� PeopleSoft Project Object Type

� PeopleSoft Project Object Name

� Filename

� Revision

� Locked Status

� Last Updated By

� Last Updated Date

� Description

� Log Message

� Reference Id 

� Reference Type

This report is run from the standard interface menu option PeopleSoft > 
Version Control > Check In. For more details about running this report, see 
Checking In Objects on page 176.

Figure 4-30 shows the Submit Report window you use to specify the objects 
you want the PeopleSoft Version Control - Check In Report to check in. 
Table 4-31 provides definitions for the displayed fields and for some fields that 
are hidden by default.
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Figure 4-30. PeopleSoft Version Control - Check In Report
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Table 4-31. PeopleSoft Version Control - Check In Report field definitions

Field Name (*Required) Definition

*Development Environment
Development environment containing object(s) to be checked into 
Version Control.

*Version Control Application Vault where objects will be stored.

*Check If Current User Has 
Lock On Objects

Yes if objects are to be checked in only if the current user has a lock on 
them. No if objects are to be checked regardless of whether the current 
user has a lock on them.

*Online Object
Yes if checking in a PeopleSoft online object. No if checking in a 
PeopleSoft file. 

*Project Name Name of the project containing the online object to check in.

*Check In
Whether to check in the Entire Project or Individual Project Objects 
Only.

Project Object Type Project object type to check in.

Project Object Name(s) Project object name(s) to check in.

Development Sub Path Sub Path for the PeopleSoft file.

Filename Name of the PeopleSoft file to check in.

*Log Message Log message you enter to describe the check-in.

*Reference ID
Mercury IT Governance Center package associated with the entity to 
be checked in.

Description Description you enter for the object to be checked in.

Version Control Env

(Hidden by default)
Name of the Version Control environment. Default is PeopleSoft VC.

File Type

(Hidden by default)
Type of flat file. Default is ASCII.

File Location

(Hidden by default)
Location of flat file. Default is Server.

Initial Rev Number

(Hidden by default)
Initial revision number. Default is 1.0.

Revision Number

(Hidden by default)
Revision number to be assigned to the object.

Reference Type Code

(Hidden by default)
Reference type code. Default is 1 for packages.
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PeopleSoft Version Control - Check Out Report

The PeopleSoft Version Control - Check Out Report allows users in the PS - 
Developer security group to check objects out of the Mercury IT Governance 
Center Version Control repository. The following fields are displayed in the 
report output:

� PeopleSoft Project Object Type

� PeopleSoft Project Object Name

� Filename

� Revision

� Locked Status

� Last Updated By

� Last Updated Date

� Description

� Log Message

� Reference Id

� Reference Type

This report is run from the standard interface menu option PeopleSoft > 
Version Control > Check Out. For more details about running this report, see 
Checking Out Objects on page 182.

Figure 4-31 shows the Submit Report window you use to specify the objects 
you want the PeopleSoft Version Control - Check Out Report to check out. 
Table 4-32 provides definitions for the displayed fields and for some fields that 
are hidden by default.
Report Types 127



 Chapter 4: Extension Entities
Figure 4-31. PeopleSoft Version Control - Check Out Report
128 Mercury Change Management Extension for PeopleSoft® Enterprise™ Guide



 Chapter 4: Extension Entities
Table 4-32. PeopleSoft Version Control - Check Out Report field definitions

Field Name (*Required) Definition

*Version Control Application Vault where objects are stored.

*Development Environment Development environment to which object(s) are to be checked out.

*Lock Objects Whether or not to lock objects as they are checked out.

*Online Object
Yes if checking out a PeopleSoft online object. No if checking out a 
PeopleSoft file.

*Check Out
Whether to check out the Entire Project or Individual Project Objects 
Only.

Project Name Name of the project containing the online object to check out.

Project Revision Number Revision of the project for which to check out objects.

*Check Out Current Rev of All 
Objects in Project

Yes if you want to check out the latest revision of all of this project’s 
objects, wherever the latest revision is found in the entire repository.

No if you want to check out all of this project’s objects at the revision 
the objects had when the project was at the revision specified in the 
Project Revision Number field.

Project Object Type Project object type to check out.

Project Object Name(s) Name(s) of the project object(s) to check out.

Filename(s) Name(s) of the PeopleSoft files to check out.

Development Sub Path Sub Path to which the file will be checked out. 

Overwrite File if Exists
Whether or not to overwrite any existing copy of the file in the 
Development environment.

Version Control Env

(Hidden by default)
Name of the Version Control environment. Default is PeopleSoft VC.

File Location

(Hidden by default)
Location of the flat file. Default is Server.
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Special Commands

The Extension includes some special commands related to operation and 
migration. Table 4-33 lists and defines these special commands. 

For More Information

For information about using and configuring commands, see the Commands, 
Tokens, and Validations Guide and Reference. 

Table 4-33. Special commands included in the Extension

Special Command Name Definition

ksc_psft_check_for_locked_objects

Objects contained in the project being migrated are checked on 
in both source and destination environments. If they are 
locked, the objects and the operator ID locking them as well as 
an error message are displayed.

ksc_psft_list_objects
Objects contained in the project being migrated are listed in the 
package line execution log. 

ksc_psft_lock_objects
To prevent any overwriting while the project copy is in 
progress, objects contained in the project being migrated are 
locked on both source and destination databases.

ksc_psft_unlock_objects
Objects contained in the project being migrated are unlocked 
on both source and destination databases.

ksc_psft_run_sql_oracle
Executes an Oracle script against a PeopleSoft database using 
JDBC. 
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Tokens

While configuring certain features in Mercury IT Governance Center, it is 
often necessary to refer to information that is undefined until it is used in a 
specific context. Instead of generating objects that are valid only in specific 
contexts, variables can be used to create general objects that can be applied to a 
variety of contexts. These variables are called tokens.

Tokens can be used in (but are not limited to) the following Mercury IT 
Governance entities:

� Object types

� Request types

� Validation commands and SQL statements

� Report types

� Workflow executions and notifications

� Workflow steps

Extension-specific tokens are available to be used only after you install the 
Extension. Table 4-34 describes the standard environment tokens included 
with the Extension.

For More Information

For information about using and configuring tokens, see the Commands, 
Tokens, and Validations Guide and Reference.
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Table 4-34. Tokens included in the Extension

Prefix Token Description

ENV.AC PS_USER_NAME PeopleSoft User Name

ENV.AC PS_PASSWORD PeopleSoft Password

ENV.AC PS_DATABASE_TYPE PeopleSoft Database Type

ENV.AC PS_BOOT_USER_NAME Bootstrap User Name

ENV.AC PS_BOOT_PASSWORD Bootstrap Password

ENV.AC PS_HOME PeopleSoft Home Directory

ENV.AC PS_MIGRATION_PATH Migration Path

ENV.AC PS_ENV_TYPE Environment Type

ENV.AC PS_PSFT_VERSION PeopleSoft Version

USR.AC PS_OPERATOR_ID PeopleSoft Operator ID

USR.AC PS_PASSWORD_ID PeopleSoft Operator Password

USR.AC PS_VC_USERNAME Version Control Server Username

USR.AC PS_VC_PASSWORD Version Control Server Password
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Patch Applicator

In This Chapter:

� Overview of Patch Applicator
� Customization Considerations for All PeopleSoft Versions
� Patches for PeopleSoft Version 8.1.x

� PeopleSoft 8.1.x Patch Applicator Workflow
� Requirements
� Workflow Notification
� Object Type
� Applying Patches

� Patches for PeopleSoft Version 8.4.x
� PeopleSoft 8.4.x Patch Applicator Workflow
� Requirements
� Workflow Notification
� Object Type
� Applying Patches

� Patches for PeopleSoft Version 8.44
� PeopleSoft 8.44 Patch Applicator Workflow
� Requirements
� Workflow Notification
� Object Type
� Applying Patches
133



 Chapter 5: Patch Applicator
Overview of Patch Applicator

Patches available on the PeopleSoft Web site provide critical fixes for their 
applications. Maintaining a PeopleSoft application involves deploying and 
tracking these patches. Mercury Change Management Extension for 
PeopleSoft Enterprise includes PeopleSoft Patch Applicator, a useful tool for 
this kind of task.

PeopleSoft Patch Applicator for a particular PeopleSoft Version consists of the 
associated PeopleSoft Patch object type, PeopleSoft Patch Applicator 
workflow, and PeopleSoft Patch subworkflow. It can be used to apply patches 
involving Data Files, Direct DMS changes, COBOL programs, SQL scripts, 
SQR, Crystal Reports, nVision Layouts, and project files. 
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Customization Considerations for All PeopleSoft Versions

Consider the following in using the Extension to apply patches to a PeopleSoft 
system at Version 8.1.x or later:

� Both the object type and workflow can be modified to apply patches to 
other instances. More instances can be added or existing ones can be 
removed.

� Additional security can be added if needed. The locks can also be removed 
if they are not needed.

� To apply patches at a scheduled time, the immediate steps in the workflow 
need to be changed to manual executions to allow for setting up a 
scheduled time for the step to run.

� A flag can be added to indicate whether any additional processing is 
needed to apply the patch. If this flag is set to No, the additional processing 
step is skipped.

� Notifications on the decision steps and manual execution steps alert users 
that a step needs to be executed.

� For UNIX batch servers, make sure the environment variables are set once 
the user logs onto the system. If one logon is used for all instances, add a 
line in the commands to set the environment variables before running any 
of the compilations. For example, in the Apply COBOL and SQR to 
Destination (UNIX) command, add the following instructions:

ksc_connect_dest_server
. DEST_ENV.DB_CONNECT_STRING <-enter the file that sets the 
path in this variable in the Environment panel host tab
PS_HOME="DEST_ENV.AC.PS_HOME"
sh PKG.NUMBER PKGL.SEQ applypatch
\rm -rf PKG.NUMBER PKGL.SEQ *
if [ -f DEST_ENV.SERVER_BASE_PATH/PKGL.P.PS_LOG_FILE_NAME_
cobol_unix.log ]; then logfile=Y; else logfile=N; fi
echo $logfile
ksc_exit
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Patches for PeopleSoft Version 8.1.x

The following sections discuss the following subjects in connection with 
applying patches to PeopleSoft Version 8.1.x:

� PeopleSoft 8.1.x Patch Applicator workflow (and PeopleSoft 8.1.x Patch 
SubWorkflow)

� Requirements

� Workflow notification

� Object type

� Customization considerations

� Applying patches

PeopleSoft 8.1.x Patch Applicator Workflow

The PeopleSoft 8.1.x Patch Applicator Workflow is used in the process of 
deploying a patch downloaded from PeopleSoft to one or more destination 
instances. For each instance, the workflow calls the PeopleSoft 8.1.x Patch 
SubWorkflow. The process of deploying the patch is the same for all 
destination instances. For configuration requirements to use the workflow, see 
Requirements on page 140.

Figure 5-1 shows the workflow diagram for the PeopleSoft 8.1.x Patch 
Applicator workflow. Figure 5-2 shows the PeopleSoft 8.1.x Patch 
SubWorkflow. Steps in the workflow and subworkflow are described in the 
procedure that follows.
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Figure 5-1. PeopleSoft 8.1.x Patch Applicator workflow

Figure 5-2. PeopleSoft 8.1.x Patch SubWorkflow
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The workflow steps are described as follows:

1. Distribute Patch Files—A directory under the Patch Stage Base Path is 
created for the patch being applied. The patch files are distributed into different 
subdirectories under it depending on their file types, based on their file 
extensions. Any zipped files, including project files, are unzipped and 
distributed. A preliminary list of the file distribution is displayed in the 
execution log.

2. Approve File Distribution—The user verifies that the files were distributed 
correctly. The user also checks for file types that are not supported for 
migration or deployment—such files require manual handling in the 
Additional Processing step in the subworkflow. 

3. List Patch Files—The final list of patch files is generated, displayed in the 
package line execution log, and placed in a log subdirectory under the patch 
folder. Project, non-project, and UNIX changes are identified for use later in 
the workflow to identify what type of processing must be performed in the 
object type execution on the destination.

4. Project Files Exist—The projects folder of the patch is checked to see 
whether it has any project files. If so, proceed to the Approve Demo Lock step; 
if not, go to the Apply Patch to DEV step.

5. Import Project to Demo—In this manual step, the user imports the patch 
project(s) into the Demo database.

6. Run Comparison Reports—In this step, the user runs comparison reports 
between the Demo and destination instances to evaluate impacts on 
customized objects and take any actions required before final migration.

7. Apply Patch to DEV—The PeopleSoft 8.1.x Patch SubWorkflow is called 
to deploy the patch to the DEV instance.

PeopleSoft 8.1.x Patch SubWorkflow steps:

7.1. Project Files Exist—This step determines whether the patch includes 
any project files. If so, proceed to the Lock Objects step. If not, go to the 
Apply Non-Project to Destination step.

7.2. Lock Objects—This step locks all the objects that are in patch 
projects in both the source and destination databases before migration. 
However, if any of these objects were previously locked by another 
process, an error is generated and the subworkflow goes to the Unlock 
Objects (Failure) step.
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7.3. Copy Project to Destination—Projects are copied from the Demo 
database to the destination database, using the PeopleSoft command line 
interface. If there is a failure, the subworkflow goes to the Unlock Objects 
(Failure) step.

7.4. Unlock Objects (Success)—If the copy is successful, the objects on 
the source and destination are unlocked.

7.5. Build Project—The user builds the project at the destination.

7.6. Apply Non-Project to Destination—At the destination, this step 
deploys (migrates, or migrates and executes) all non-project changes for 
supported file types. 

7.7. Additional Processing—In this step, the user performs any additional 
processing for file types that are not supported for automated deployment.

7.8. Return—This step returns to the parent workflow, where it goes to the 
Apply Patch to TEST step.

7.9. Unlock Objects (Failure)—After a failure in the Copy Project to 
Destination step, this step unlocks the project objects in the source and 
destination.

7.10. Remove Temp Files (Failure)—Any failure or cancellation during 
the subworkflow leads to this step, where all temporary and log files 
created in the deployment process are deleted, and the subworkflow goes to 
the Return step.

8. Apply Patch to TEST—The PeopleSoft 8.1.x Patch SubWorkflow is called 
to deploy the patch to the TEST instance. See the details of this subworkflow 
in the preceding Apply Patch to DEV step.

9. Apply Patch to PROD—The PeopleSoft 8.1.x Patch SubWorkflow is 
called to deploy the patch to the PROD instance. See the details of this 
subworkflow in the preceding Apply Patch to DEV step.

10. Remove Temp Files (Success)—This step removes temporary files 
generated during the migration and deployment of patches.

11. Close (Success)—Upon successful completion, the package line is closed.
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12. Remove Temp Files (Failure)—If any step in the patch process fails or is 
cancelled, this step removes temporary files generated during the migration 
and deployment of patches.

13. Close (Failure)—At the conclusion of any failed process, close the 
package line.

Requirements

To use the patch applicator, the requirements described in the following 
sections must be met:

Software Requirements

The following software requirements must be met:

� PeopleTools version 8.1.x 

� PeopleSoft-endorsed COBOL compiler

� Mercury IT Governance Center release 6.0

File Structure Requirements

The file storage structure must be identical on all PeopleSoft instances except 
Demo. See System Requirements on page 26.

Environment Requirements

The following environments must be specified:

� PeopleSoft Patch Stage—the environment where all the patch files will be 
stored

� Demo instance of PeopleSoft—the environment where all the project 
changes will be applied

� Development instance of PeopleSoft

� Test instance of PeopleSoft

� Production instance of PeopleSoft
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Access Requirements

To log on to the environments, users need access to:

� sqlplus.exe

� pstools.exe

� psdmt.exe

Workflow Setup Requirements

You must set up the PeopleSoft 8.1.x Patch Applicator workflow steps to 
include the source and destination environments listed in Table 5-1.

Set up the PeopleSoft 8.1.x Patch SubWorkflow steps to include the source and 
destination environments listed in Table 5-2.

Table 5-1. PeopleSoft 8.1.x Patch Applicator workflow setup

Workflow Step Name Source Environment Destination Environment

Distribute Patch Files PeopleSoft Patch Stage PeopleSoft Patch Stage

List Patch Files PeopleSoft Patch Stage

Project Files Exist

Apply Patch to DEV PeopleSoft Patch Stage
PeopleSoft DEV environment or 
environment group

Apply Patch to TEST PeopleSoft Patch Stage
PeopleSoft TEST environment 
or environment group

Apply Patch to PROD PeopleSoft Patch Stage
PeopleSoft PROD environment 
or environment group

Remove Temp Files (Success) PeopleSoft Patch Stage

Remove Temp Files (Failure) PeopleSoft Patch Stage PeopleSoft Demo
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* This source environment makes use of the environment specified in the 
parent workflow step. For example, if a subworkflow step is called by the 
Apply Patch to DEV step, the subworkflow uses the same source environment 
as the Apply Patch to DEV step, which is the PeopleSoft Patch Stage.

** This destination environment makes use of the environment specified in 
the parent workflow step. For example, if any of the subworkflow steps are 
called by the Apply Patch to DEV step, the subworkflow uses the same 
destination environment as the Apply Patch to DEV step, which is the 
PeopleSoft DEV instance.

Workflow Notification

You must select which users are notified for the following workflow steps:

� PeopleSoft 8.1.x Patch Applicator workflow steps

� Distribute Patch Files

� Approve File Distribution

� Import Project to Demo

� Run Comparison Reports

� PeopleSoft 8.1.x Patch SubWorkflow steps

� Build Project

� Additional Processing

Table 5-2. PeopleSoft 8.1.x Patch SubWorkflow setup

Subworkflow Step Name Source Environment Destination Environment

Lock Objects PeopleSoft Demo 

** For all of the destination 
environments, see the note 
below.

Copy Projects to Dest PeopleSoft Demo

Unlock Objects (Success) PeopleSoft Demo

Apply Non-Project to Destination * See the note below.

Unlock Objects (Failure) PeopleSoft Demo

Remove Temp Files (Failure) * See the note below.
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Object Type

Figure 5-3 shows sample data for the PeopleSoft 8.1.x Patch object type when 
adding a package line. Table 5-3 lists and defines the field names.

Figure 5-3. PeopleSoft 8.1.x Patch object type sample data

Table 5-3. PeopleSoft 8.1.x Patch object type field definitions

Field Name Definition

PeopleSoft Product PeopleSoft product impacted by the patch.

Product Category Product category impacted by the patch.

Product Line Product Line impacted by the patch.

Product Release Product release impacted by the patch.

Report ID Report ID that identifies the patch.

Patch File(s) Files included in the patch.

Log File Name Name to be used by patch log files.

Delete Source Files Whether or not to delete patch files from the source.

File Location

(Hidden by default)
File location: Client or Server.
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Applying Patches

To apply a patch to PeopleSoft Version 8.1.x:

1. Download the patch from the PeopleSoft Customer Connection Web site to 
the Mercury IT Governance Center environment defined as the Patch Stage 
environment.

2. In the Mercury IT Governance Workbench, generate a new package.

3. Select the PeopleSoft 8.1.x Patch Applicator workflow.

4. Click New Line to generate a new package line. This opens the Add Line 
window.

5. Select the PeopleSoft 8.1.x Patch object type. This dynamically updates the 
screen.

6. Choose the PeopleSoft application to which you want to apply the patch.

Log Exist

(Hidden by default)
Flag indicating whether log files exist.

Project(s)

(Hidden by default)
Name(s) of project(s), if any, contained in the applied patch.

NonProject Files Exist

(Hidden by default. Was 
called NonAU Files Exist 
before release 6.0.0.)

Flag indicating whether Data, DMS, SQL Script, nVision Layout, or 
Crystal Reports files exist in the patch. 

Cobol or SQR Files Exist

(Hidden by default)
Flag indicating whether COBOL or SQR files exist in the patch.

PatchStage

(Hidden by default)
Identifies which environment is the patch stage.

Project Files Exist

(Hidden by default)
Flag indicating whether there are projects to be copied as part of the 
patch.

Sub Path

(Hidden by default)
Sub Path for patch files. Defaults to “.” for current directory.

Table 5-3. PeopleSoft 8.1.x Patch object type field definitions [continued]

Field Name Definition
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7. Choose the PeopleSoft Product from the drop-down list.

8. Choose the Product Category from the drop-down list.

9. Enter the Product Line and Product Release information.

10. Enter the Report ID of the patch.

11. In the Patch File(s) field, enter the patch file(s) included in the patch. Use 
the multi-file chooser for multiple files.

12. Enter the Log File Name for the patch. The default is the same as the Report 
ID.

13. Indicate whether or not you want the patch files deleted at the source.

14. Click OK to accept the package line fields and close the window.

15. Click Submit to submit the package line. The patch is processed through 
the PeopleSoft 8.1.x Patch Applicator workflow, which notifies users of 
required decisions, actions, and approvals. Users will be asked to:

a. Submit the package line.

b. Execute the file distribution step.

c. Verify file type distribution.

d. Approve any lock(s) for the Demo database, if necessary.

e. Run comparison reports.

f. Respond to the prompt to lock project objects. 

g. Build project(s) for the destination instance.

h. Apply any additional processing needed that is not performed by the 
patch applicator.

16. Repeat step 15 for all other destination instances.
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Patches for PeopleSoft Version 8.4.x

The following sections discuss the following subjects in connection with 
applying patches to PeopleSoft Version 8.4.x:

� PeopleSoft 8.4.x Patch Applicator Workflow (and PeopleSoft 8.4.x Patch 
SubWorkflow)

� Requirements

� Workflow notification

� Object type

� Customization considerations

� Applying patches

PeopleSoft 8.4.x Patch Applicator Workflow

The PeopleSoft 8.4.x Patch Applicator Workflow is used in the process of 
deploying a patch downloaded from PeopleSoft to one or more destination 
instances. For each instance, the workflow calls the PeopleSoft 8.4.x Patch 
SubWorkflow. The process of deploying the patch is the same for all 
destination instances. For configuration requirements to use the workflow, see 
Requirements on page 151.

Figure 5-4 shows the workflow diagram for the PeopleSoft 8.4.x Patch 
Applicator workflow. Figure 5-5 shows the PeopleSoft 8.4.x Patch 
SubWorkflow. Steps in the workflow and subworkflow are described in the 
procedure that follows.
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Figure 5-4. PeopleSoft 8.4.x Patch Applicator workflow
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Figure 5-5. PeopleSoft 8.4.x Patch SubWorkflow

The workflow steps are described as follows:

1. Distribute Patch Files—A directory under the Patch Stage Base Path is 
created for the patch being applied. The patch files are distributed into different 
subdirectories under it depending on their file types, based on their file 
extensions. Any zipped files, including project files, are unzipped and 
distributed. A preliminary list of the file distribution is displayed in the 
execution log.

2. Approve File Distribution—The user verifies that the files were distributed 
correctly. The user also checks for file types that are not supported for 
migration or deployment—such files require manual handling in the 
Additional Processing step in the subworkflow. 

3. List Patch Files—The final list of patch files is generated, displayed in the 
package line execution log, and placed in a log subdirectory under the patch 
folder. Project, non-project, and UNIX changes are identified for use later in 
the workflow to identify what type of processing must be performed in the 
object type execution on the destination.
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4. Project Files Exist—The projects folder of the patch is checked to see 
whether it has any project files. If so, proceed to the Approve Demo Lock step; 
if not, go to the Apply Patch to DEV step.

5. Approve Demo Lock—To keep anyone from overwriting data at the source 
or destination during the project copy process, all the objects in the project are 
locked in the Demo database before the project is copied. In this step, the user 
approves the lock.

6. Lock and Copy Project to Demo—The patch project files are copied to the 
Demo database. Objects in the patch project(s) that already exist in the Demo 
database are locked. If any objects have been locked by another process, an 
error is generated. Log files are created in the Report ID folder.

7. Run Comparison Reports—In this step, the user runs comparison reports 
between the Demo and destination instances to evaluate impacts on 
customized objects and take any actions required before final migration.

8. Apply Patch to DEV—The PeopleSoft 8.4.x Patch SubWorkflow is called 
to deploy the patch to the DEV instance.

PeopleSoft 8.4.x Patch SubWorkflow steps:

8.1. Project Files Exist—This step determines whether the patch includes 
any project files. If so, proceed to the Lock Objects step. If not, go to the 
Apply Non-Project to Destination step.

8.2. Lock Objects—This step locks all the objects that are in patch 
projects in both the source and destination databases before migration. 
However, if any of these objects were previously locked by another 
process, an error is generated and the subworkflow goes to the Unlock 
Objects (Failure) step.

8.3. Copy Project to Destination—Projects are copied from the Demo 
database to the destination database, using the PeopleSoft command line 
interface. If there is a failure, the subworkflow goes to the Unlock Objects 
(Failure) step.

8.4. Unlock Objects (Success)—If the copy is successful, the objects on 
the source and destination are unlocked.

8.5. Build Project—The user builds the project at the destination.

8.6. Apply Non-Project to Destination—At the destination, this step 
deploys (migrates, or migrates and executes) all non-project changes for 
supported file types. 
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8.7. Additional Processing—In this step, the user performs any additional 
processing for file types that are not supported for automated deployment.

8.8. Return—This step returns to the parent workflow, where it goes to the 
Apply Patch to TEST step.

8.9. Unlock Objects (Failure)—After a failure in the Copy Project to 
Destination step, this step unlocks the project objects in the source and 
destination.

8.10. Remove Temp Files (Failure)—Any failure or cancellation during 
the subworkflow leads to this step, where all temporary and log files 
created in the deployment process are deleted, and the subworkflow goes to 
the Return step.

9. Apply Patch to TEST—The PeopleSoft 8.4.x Patch SubWorkflow is called 
to deploy the patch to the TEST instance. See the details of this subworkflow 
in the preceding Apply Patch to DEV step.

10. Apply Patch to PROD—The PeopleSoft 8.4.x Patch SubWorkflow is 
called to deploy the patch to the PROD instance. See the details of this 
subworkflow in the preceding Apply Patch to DEV step.

11. Remove Temp Files (Success)—This step removes temporary files 
generated during the migration and deployment of patches.

12. Unlock Demo—This step unlocks the Demo database.

13. Close (Success)—Upon successful completion, the package line is closed.

14. Remove Temp Files (Failure)—If any step in the patch process fails or is 
cancelled, this step removes temporary files generated during the migration 
and deployment of patches.

15. Unlock Demo—This step unlocks the Demo database.

16. Close (Failure)—At the conclusion of any failed process, close the 
package line.
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Requirements

To use the patch applicator, the requirements described in the following 
sections must be met:

Software Requirements

The following software requirements must be met:

� PeopleTools version 8.4.x 

� PeopleSoft-endorsed COBOL compiler

� Mercury IT Governance Center release 6.0

File Structure Requirements

The file storage structure must be identical on all PeopleSoft instances except 
Demo. See System Requirements on page 26.

Environment Requirements

The following environments must be specified:

� PeopleSoft Patch Stage—the environment where all the patch files will be 
stored

� Demo instance of PeopleSoft—the environment where all the project 
changes will be applied

� Development instance of PeopleSoft

� Test instance of PeopleSoft

� Production instance of PeopleSoft

Access Requirements

To log on to the environments, users need access to:

� sqlplus.exe

� pside.exe

� psdmt.exe
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Workflow Setup Requirements

You must set up the PeopleSoft 8.4.x Patch Applicator workflow steps to 
include the source and destination environments listed in Table 5-4.

Table 5-4. PeopleSoft 8.4.x Patch Applicator workflow setup

Workflow Step Name Source Environment Destination Environment

Distribute Patch Files PeopleSoft Patch Stage PeopleSoft Patch Stage

List Patch Files PeopleSoft Patch Stage

Project Files Exist

Lock and Copy Project to Demo PeopleSoft Patch Stage PeopleSoft Demo

Apply Patch to DEV PeopleSoft Patch Stage
PeopleSoft DEV environment or 
environment group

Apply Patch to TEST PeopleSoft Patch Stage
PeopleSoft TEST environment 
or environment group

Apply Patch to PROD PeopleSoft Patch Stage
PeopleSoft PROD environment 
or environment group

Remove Temp Files (Success) PeopleSoft Patch Stage

Remove Temp Files (Failure) PeopleSoft Patch Stage PeopleSoft Demo

Unlock Demo
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Set up the PeopleSoft 8.4.x Patch SubWorkflow steps to include the source and 
destination environments listed in Table 5-5.

* This source environment makes use of the environment specified in the 
parent workflow step. For example, if a subworkflow step is called by the 
Apply Patch to DEV step, the subworkflow uses the same source environment 
as the Apply Patch to DEV step, which is the PeopleSoft Patch Stage.

** This destination environment makes use of the environment specified in 
the parent workflow step. For example, if any of the subworkflow steps are 
called by the Apply Patch to DEV step, the subworkflow uses the same 
destination environment as the Apply Patch to DEV step, which is the 
PeopleSoft DEV instance.

Workflow Notification

You must select which users are notified for the following workflow steps:

� PeopleSoft 8.4.x Patch Applicator workflow steps

� Distribute Patch Files

� Approve File Distribution

� Approve Demo Lock

� Run Comparison Reports

Table 5-5. PeopleSoft 8.4.x Patch SubWorkflow setup

Subworkflow Step Name Source Environment Destination Environment

Project Files Exist * See the note below.

** For all of the destination 
environments, see the note 
below.

Lock Objects PeopleSoft Demo 

Copy Projects to Dest PeopleSoft Demo

Unlock Objects (Success) PeopleSoft Demo

Apply Non-Project to Destination * See the note below.

Unlock Objects (Failure) PeopleSoft Demo

Remove Temp Files (Failure) * See the note below.
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� PeopleSoft 8.4.x Patch SubWorkflow steps

� Build Project

� Additional Processing

Object Type

Figure 5-6 shows sample data for the PeopleSoft 8.4.x Patch object type when 
adding a package line. Table 5-6 contains field definitions.

Figure 5-6. PeopleSoft 8.4.x Patch object type sample data

Table 5-6. PeopleSoft 8.4.x Patch object type field definitions

Field Name Definition

PeopleSoft Product PeopleSoft Product impacted by the patch.

Product Category Product category impacted by the patch.

Product Line Product Line impacted by the patch.

Product Release Product release impacted by the patch.

Report ID Report ID identifying the patch.

Patch File(s) Files included in the patch.
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Applying Patches

To apply a patch to PeopleSoft Version 8.4.x:

1. Download the patch from the PeopleSoft Customer Connection Web site to 
the Mercury IT Governance Center environment defined as the Patch Stage 
environment.

2. In the Mercury IT Governance Workbench, generate a new package.

3. Select the PeopleSoft 8.4.x Patch Applicator workflow.

4. Click New Line to generate a new package line. This opens the Add Line 
window.

Log File Name Name to be used by patch log files.

Delete Source Files Whether or not to delete patch files from the source.

File Location

(Hidden by default)
File location: Client or Server.

Log Exist

(Hidden by default)
Flag indicating whether log files exist.

Project(s)

(Hidden by default)
Name(s) of project(s), if any, contained in the applied patch.

NonProject Files Exist

(Hidden by default. Was 
called NonAU Files Exist 
before release 6.0.0.)

Flag indicating whether Data, DMS, SQL Script, nVision Layout, or 
Crystal Reports files exist in the patch. 

Cobol or SQR Files Exist

(Hidden by default)
Flag indicating whether COBOL or SQR files exist in the patch.

PatchStage

(Hidden by default)
Identifies which environment is the patch stage.

Project Files Exist

(Hidden by default)
Flag indicating whether there are projects to be copied as part of the 
patch.

Sub Path

(Hidden by default)
Sub Path for patch files. Defaults to “.” for current directory.

Table 5-6. PeopleSoft 8.4.x Patch object type field definitions [continued]

Field Name Definition
Patches for PeopleSoft Version 8.4.x 155



 Chapter 5: Patch Applicator
5. Select the PeopleSoft 8.4.x Patch object type. This dynamically updates the 
screen.

6. Choose the PeopleSoft application to which you want to apply the patch.

7. Choose the PeopleSoft Product from the drop-down list.

8. Choose the Product Category from the drop-down list.

9. Enter the Product Line and Product Release information.

10. Enter the Report ID of the patch.

11. In the Patch File(s) field, enter the patch file(s) included in the patch. Use 
the multi-file chooser for multiple files.

12. Enter the Log File Name for the patch. The default is the same as the Report 
ID.

13. Indicate whether or not you want the patch files deleted at the source.

14. Click OK to accept the package line fields and close the window.

15. Click Submit to submit the package line. The patch is processed through 
the PeopleSoft 8.4.x Patch Applicator workflow, which notifies users of 
required decisions, actions, and approvals. Users will be asked to:

a. Submit the package line.

b. Execute the file distribution step.

c. Verify file type distribution.

d. Approve any lock(s) for the Demo database, if necessary.

e. Run comparison reports.

f. Respond to the prompt to lock project objects. 

g. Build project(s) for the destination instance.

h. Apply any additional processing needed that is not performed by the 
patch applicator.

16. Repeat step 15 for all other destination instances.
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Patches for PeopleSoft Version 8.44

Release 6.0.0 of the Extension adds support for PeopleSoft Version 8.44, 
including the following new entities:

� PeopleSoft 8.44 Patch object type

� PeopleSoft 8.44 Patch Applicator workflow.

� PeopleSoft 8.44 Patch SubWorkflow.

The following sections discuss the following subjects in connection with 
applying patches to PeopleSoft Version 8.44:

� PeopleSoft 8.44 Patch Applicator Workflow (and PeopleSoft 8.44 Patch 
SubWorkflow)

� Requirements

� Workflow notification

� Object type

� Customization considerations

� Applying patches

PeopleSoft 8.44 Patch Applicator Workflow

The PeopleSoft 8.44 Patch Applicator Workflow is used in the process of 
deploying a patch downloaded from PeopleSoft to one or more destination 
instances. For each instance, the workflow calls the PeopleSoft 8.44 Patch 
SubWorkflow. The process of deploying the patch is the same for all 
destination instances. For configuration requirements to use the workflow, see 
Requirements on page 162.

Figure 5-7 shows the workflow diagram for the PeopleSoft 8.44 Patch 
Applicator workflow. Figure 5-8 shows the PeopleSoft 8.44 Patch 
SubWorkflow. Steps in the workflow and subworkflow are described in the 
procedure that follows.
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Figure 5-7. PeopleSoft 8.44 Patch Applicator workflow
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Figure 5-8. PeopleSoft 8.44 Patch SubWorkflow

The workflow steps are described as follows:

1. Create Patch Folder—A patch folder is created in Patch Stage, based on 
the Report ID the user entered.

2. Run Patch Install Setup—In this manual step, the user downloads the 
patch, unzips it, and runs the setup, specifying the Report ID folder name as the 
destination of the patch.

3. Approve File Distribution—The user verifies that the files were distributed 
correctly. The user also checks for file types that are not supported for 
migration or deployment—such files require manual handling in the 
Additional Processing step in the subworkflow. The user must also delete any 
projects in the projects directory in the patch that are not listed in the patch 
instruction or that do not need to be copied to the destination.
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4. List Supported Patch Files—The final list of patch files is generated, 
displayed in the package line execution log, and placed in a log subdirectory 
under the patch folder. Project, non-project, and UNIX changes are identified 
for use later in the workflow to identify what type of processing must be 
performed in the object type execution on the destination.

5. Project Files Exist—The projects folder of the patch is checked to see 
whether it has any project files. If so, proceed to the Approve Demo Lock step; 
if not, go to the Apply Patch to DEV step.

6. Approve Demo Lock—To keep anyone from overwriting data at the source 
or destination during the project copy process, all the objects in the project are 
locked in the Demo database before the project is copied. In this step, the user 
approves the lock.

7. Lock and Copy Project to Demo—The patch project files are copied to the 
Demo database. Objects in the patch project(s) that already exist in the Demo 
database are locked. If any objects have been locked by another process, an 
error is generated. Log files are created in the Report ID folder.

8. Run Comparison Reports—In this step, the user runs comparison reports 
between the Demo and destination instances to evaluate impacts on 
customized objects and take any actions required before final migration.

9. Apply Patch to DEV—The PeopleSoft 8.44 Patch SubWorkflow is called 
to deploy the patch to the DEV instance.

PeopleSoft 8.44 Patch SubWorkflow steps:

9.1. Project Files Exist—This step determines whether the patch includes 
any project files. If so, proceed to the Lock Objects step. If not, go to the 
Apply Non-Project to Destination step.

9.2. Lock Objects—This step locks all the objects that are in patch 
projects in both the source and destination databases before migration. 
However, if any of these objects were previously locked by another 
process, an error is generated and the subworkflow goes to the Unlock 
Objects (Failure) step.

9.3. Copy Project to Destination—Projects are copied from the Demo 
database to the destination database, using the PeopleSoft command line 
interface. If there is a failure, the subworkflow goes to the Unlock Objects 
(Failure) step.

9.4. Unlock Objects (Success)—If the copy is successful, the objects on 
the source and destination are unlocked.
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9.5. Build Project—The user builds the project at the destination.

9.6. Apply Non-Project to Destination—At the destination, this step 
deploys (migrates, or migrates and executes) all non-project changes for 
supported file types.

9.7. Additional Processing—In this step, the user performs any additional 
processing for file types that are not supported for automated deployment.

9.8. Return—This step returns to the parent workflow, where it goes to the 
Apply Patch to TEST step.

9.9. Unlock Objects (Failure)—After a failure in the Copy Project to 
Destination step, this step unlocks the project objects in the source and 
destination.

9.10. Remove Temp Files (Failure)—Any failure or cancellation during 
the subworkflow leads to this step, where all temporary and log files 
created in the deployment process are deleted, and the subworkflow goes to 
the Return step.

10. Apply Patch to TEST—The PeopleSoft 8.44 Patch SubWorkflow is 
called to deploy the patch to the TEST instance. See the details of this 
subworkflow in the preceding Apply Patch to DEV step.

11. Apply Patch to PROD—The PeopleSoft 8.44 Patch SubWorkflow is 
called to deploy the patch to the PROD instance. See the details of this 
subworkflow in the preceding Apply Patch to DEV step.

12. Remove Temp Files (Success)—This step removes temporary files 
generated during the migration and deployment of patches.

13. Unlock Demo—This step unlocks the Demo database.

14. Close (Success)—Upon successful completion, the package line is closed.

15. Remove Temp Files (Failure)—If any step in the patch process fails or is 
cancelled, this step removes temporary files generated during the migration 
and deployment of patches.

16. Unlock Demo—This step unlocks the Demo database.

17. Close (Failure)—At the conclusion of any failed process, close the 
package line.
Patches for PeopleSoft Version 8.44 161



 Chapter 5: Patch Applicator
Requirements

To use the patch applicator, the requirements described in the following 
sections must be met:

Software Requirements

The following software requirements must be met:

� PeopleTools version 8.44 

� PeopleSoft-endorsed COBOL compiler

� Mercury IT Governance Center release 6.0

File Structure Requirements

The file storage structure must be identical on all PeopleSoft instances except 
Demo. See System Requirements on page 26.

Environment Requirements

The following environments must be specified:

� PeopleSoft Patch Stage—the environment where all the patch files will be 
stored

� Demo instance of PeopleSoft—the environment where all the project 
changes will be applied

� Development instance of PeopleSoft

� Test instance of PeopleSoft

� Production instance of PeopleSoft

Access Requirements

To log on to the environments, users need access to:

� sqlplus.exe

� pside.exe

� psdmt.exe
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Workflow Setup Requirements

You must set up the PeopleSoft 8.44 Patch Applicator workflow steps to 
include the source and destination environments listed in Table 5-7.

Table 5-7. PeopleSoft 8.44 Patch Applicator workflow setup

Workflow Step Name Source Environment Destination Environment

Create Patch Folder PeopleSoft Patch Stage PeopleSoft Patch Stage

List Supported Patch Files PeopleSoft Patch Stage

Project Files Exist

Lock and Copy Project to Demo PeopleSoft Patch Stage PeopleSoft Demo

Apply Patch to DEV PeopleSoft Patch Stage
PeopleSoft DEV environment or 
environment group

Apply Patch to TEST PeopleSoft Patch Stage
PeopleSoft TEST environment 
or environment group

Apply Patch to PROD PeopleSoft Patch Stage
PeopleSoft PROD environment 
or environment group

Remove Temp Files (Success) PeopleSoft Patch Stage

Remove Temp Files (Failure) PeopleSoft Patch Stage PeopleSoft Demo

Unlock Demo
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Set up the PeopleSoft 8.44 Patch SubWorkflow steps to include the source and 
destination environments listed in Table 5-8.

* This source environment makes use of the environment specified in the 
parent workflow step. For example, if a subworkflow step is called by the 
Apply Patch to DEV step, the subworkflow uses the same source environment 
as the Apply Patch to DEV step, which is the PeopleSoft Patch Stage.

** This destination environment makes use of the environment specified in 
the parent workflow step. For example, if any of the subworkflow steps are 
called by the Apply Patch to DEV step, the subworkflow uses the same 
destination environment as the Apply Patch to DEV step, which is the 
PeopleSoft DEV instance.

Workflow Notification

You must select which users are notified for the following workflow steps:

� PeopleSoft 8.44 Patch Applicator workflow steps

� Distribute Patch Files 

� Run Patch Install Setup

� Approve File Distribution

� Approve Demo Lock

� Run Comparison Reports

Table 5-8. PeopleSoft 8.44 Patch SubWorkflow setup

Subworkflow Step Name Source Environment Destination Environment

Project Files Exist * See the note below.

** For all of the destination 
environments, see the note 
below.

Lock Objects PeopleSoft Demo 

Copy Projects to Dest PeopleSoft Demo

Unlock Objects (Success) PeopleSoft Demo

Apply Non-Project to Destination * See the note below.

Unlock Objects (Failure) PeopleSoft Demo

Remove Temp Files (Failure) * See the mote below.
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� PeopleSoft 8.44 Patch SubWorkflow steps

� Build Project

� Additional Processing

Object Type

Figure 5-9 shows sample data for the PeopleSoft 8.44 Patch object type when 
adding a package line. Table 5-9 contains field definitions.

Figure 5-9. PeopleSoft 8.44 Patch object type sample data
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Table 5-9. PeopleSoft 8.44 Patch object type field definitions

Field Name Definition

PeopleSoft Product PeopleSoft Product impacted by the patch.

Product Category Product category impacted by the patch.

Product Line Product Line impacted by the patch.

Product Release Product release impacted by the patch.

Report ID Report ID identifying the patch.

Patch File(s) Files included in the patch.

Log File Name Name to be used by patch log files.

Delete Source Files Whether or not to delete patch files from the source.

File Location

(Hidden by default)
File location: Client or Server.

Log Exist

(Hidden by default)
Flag indicating whether log files exist.

Project(s)

(Hidden by default)
Name(s) of project(s), if any, contained in the applied patch.

NonProject Files Exist

(Hidden by default)
Flag indicating whether Data, DMS, SQL Script, nVision Layout, or Crystal 
Reports files exist in the patch. 

Cobol or SQR Files Exist

(Hidden by default)
Flag indicating whether COBOL or SQR files exist in the patch.

PatchStage

(Hidden by default)
Identifies which environment is the patch stage.

Project Files Exist

(Hidden by default)
Flag indicating whether there are projects to be copied as part of the patch.

Sub Path

(Hidden by default)
Sub Path for patch files. Defaults to “.” for current directory.

SQL Files Exist

(Hidden by default and 
new in release 6.0.0) 

Flag indicating whether SQL Script files exist in the patch. 

NVISION Files Exist

(Hidden by default and 
new in release 6.0.0)

Flag indicating whether nVision Layout files exist in the patch. 
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Applying Patches

To apply a patch to PeopleSoft Version 8.44:

1. Download the patch from the PeopleSoft Customer Connection Web site to 
the Mercury IT Governance Center environment defined as the Patch Stage 
environment.

2. In the Mercury IT Governance Workbench, generate a new package.

3. Select the PeopleSoft 8.44 Patch Applicator workflow.

4. Click New Line to generate a new package line. This opens the Add Line 
window.

5. Select the PeopleSoft 8.44 Patch object type. This dynamically updates the 
screen.

6. Choose the PeopleSoft application to which you want to apply the patch.

7. Choose the PeopleSoft Product from the drop-down list.

8. Choose the Product Category from the drop-down list.

Crystal Reports Exist

(Hidden by default and 
new in release 6.0.0)

Flag indicating whether Crystal Reports files exist in the patch. 

DATA Files Exist

(Hidden by default and 
new in release 6.0.0)

Flag indicating whether Data files exist in the patch. 

DMS Files Exist

(Hidden by default and 
new in release 6.0.0)

Flag indicating whether DMS files exist in the patch. 

SQR Files Exist

(Hidden by default and 
new in release 6.0.0)

Flag indicating whether SQR files exist in the patch.

Cobol Files Exist

(Hidden by default and 
new in release 6.0.0)

Flag indicating whether Cobol files exist in the patch. 

Table 5-9. PeopleSoft 8.44 Patch object type field definitions [continued]

Field Name Definition
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9. Enter the Product Line and Product Release information.

10. Enter the Report ID of the patch.

11. In the Patch File(s) field, enter the name of the PeopleSoft patch executable 
you downloaded in step 1.

12. Enter the Log File Name for the patch. The default is the same as the Report 
ID.

13. Indicate whether or not you want the patch files deleted at the source.

14. Click OK to accept the package line fields and close the window.

15. Click Submit to submit the package line. The patch is processed through 
the PeopleSoft 8.44 Patch Applicator workflow, which notifies users of 
required decisions, actions, and approvals. Users will be asked to:

a. Submit the package line.

b. Execute the file distribution step.

c. Verify file type distribution.

d. Approve any lock(s) for the Demo database, if necessary.

e. Run comparison reports.

f. Respond to the prompt to lock project objects. 

g. Build project(s) for the destination instance.

h. Apply any additional processing needed that is not performed by the 
patch applicator.

16. Repeat step 15 for all other destination instances.
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� PSVC - Object Status Portlet
� PSVC - Locked Objects Summary Portlet
� PSVC - Object Revision Summary Portlet
� PSVC - Object History Portlet

Overview of Version Control

Mercury Change Management Extension for PeopleSoft Enterprise provides 
version control functionality that stores PeopleSoft object definitions in a 
central repository. These object definitions can then be extracted from the 
repository and restored in any PeopleSoft instance at any given time. 

A module showing the contents of the Version Control repository is provided. 
It contains different portlets that display different sets of information about the 
status of the objects in the repository. Menu options are provided to allow users 
to execute check in and check out for both online objects and flat files.

Options for locking the objects are provided to make sure that only the 
developer who has the objects checked out can modify them. Then other 
developers cannot overwrite any modifications being made. An option for 
breaking locks is also available to enable users such as system administrators 
to override the locks if the need arises.
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Requirements

The following are required for the PeopleSoft version control functionality:

� Version control server with RCS. 

� PeopleSoft development instances.

� Mercury IT Governance instance with Mercury Change Management 
Extension for PeopleSoft Enterprise installed.

� The line UTL_FILE_DIR=* should be included in the init SID.ora file of 
the Mercury IT Governance database, so that the UTL_FILE built-in 
package can be used to read and write to the operating system directories 
through PL/SQL. To specify a specific directory for accessing the files, 
replace * with the full directory path to be used. The Oracle database needs 
to be restarted after this change is made.

Viewing Version Control Repository Contents

When you enable users to access PeopleSoft modules, they can add the 
PeopleSoft Version Control pre-configured Dashboard page. This page 
includes the following portlets that contain information about the objects in the 
Version Control repository:

PeopleSoft Version Control Object Status. This portlet provides the current 
status of PeopleSoft objects in the Version Control database. The portlet data 
can be filtered using fields such as Application, Updated By, Object Type, and 
Project Name. The portlet is useful in identifying the current revision number of 
an object, when the current revision was created, and by whom and whether 
the object is locked by a user.

Locked Objects Summary. This portlet allows the developer to identify 
objects that are locked in the Version Control repository, along with the user 
name of the developer who locked the object and the revision of the object. 
This portlet can be further filtered by fields such as Application and Locked by.
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Object Summary Revision. This portlet provides the developer with a 
summary of the number of revisions available for the PeopleSoft objects. The 
portlet is filtered by fields such as Application and Object Type.

PeopleSoft Version Control Object History. This portlet provides 
developers with a history of modifications made to a particular object. The 
portlet can be filtered by fields such as Application, Updated By, Object Type, and 
Object Name.

These portlets can be further configured to filter data relevant to individual 
needs.

Figure 6-1 shows an example of a PeopleSoft Version Control preconfigured 
Dashboard page.

Figure 6-1. PeopleSoft Version Control pre-configured Dashboard page
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Version Control Menu Items

For users who are members of the PS - Developer or the PS - Administrator 
security group, the standard interface menu bar includes a PeopleSoft menu 
with a Version Control submenu that provides quick access to certain menu 
items (Version Control functions) listed in Table 6-1. These functions are 
described in the following sections.

A different report is invoked for each menu item. For these functions to work, 
the associated reference report types in the Workbench must be copied and 
renamed exactly as is but without “(REFERENCE)”. Users are actually 
submitting reports when they use these convenient Version Control menu 
items.

The Baseline option appears in this menu for the first time in release 6.0.0.

Table 6-1. Menu items in PeopleSoft menu, Version Control submenu

Menu Item Security Groups That Have 
Menu Item Available

Function

Baseline PS - Administrator
Direct access to Baseline functionality for online 
objects and files.

Break Lock
PS - Administrator

PS - Developer
Direct access to Break Lock functionality for online 
objects and files.

Check In PS - Developer
Direct access to Check In functionality for online 
objects and files.

Check Out PS - Developer
Direct access to Check Out functionality for online 
objects and files.
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Creating a Baseline for Online Objects

To create a baseline of PeopleSoft online objects, you use the PeopleSoft menu 
to submit a report based on the PeopleSoft Version Control - Baseline report 
type (see PeopleSoft Version Control - Baseline Report on page 119). 
Baselining can be a long, server-intensive process, because it creates an initial 
check-in for all online objects. It is executed once against an empty Version 
Control repository.

To create a baseline for customized objects or all objects (see the example in 
Figure 6-2):

1. In the menu bar, click PeopleSoft > Version Control > Baseline.

2. Select the Development Environment where the online objects are located. 
Only Development environments are listed in the auto-complete list.

3. Select the Version Control Application where the objects are to be stored. The 
auto-complete list includes all the vaults defined on the Version Control 
server. 

4. In the Baseline field, select Only Custom Objects or All Objects from the 
drop-down list.

5. In the Log Message field, enter a log message for the baseline.

6. Enter a Description for the objects being checked in.

If you receive an error message that the report type PeopleSoft Version Control - 
Baseline is not found, do the following: In the Workbench, click Configuration and 
click the Report Types icon. Then copy the (REFERENCE) PeopleSoft Version 
Control - Baseline report type and rename it PeopleSoft Version Control - Baseline. 
The copied report type must have this exact name for the PeopleSoft > Version 
Control > Baseline standard interface menu item to work.

Mercury strongly recommends that you use the Only Custom Objects option, 
because this significantly reduces the number of objects being checked into Version 
Control. The “vanilla” (non-customized) instance can always be recreated using the 
PeopleSoft installation software, and the customizations can be applied to it from the 
Version Control repository. The All Objects option checks in both PeopleSoft 
delivered objects and customized objects, which increases the time required for this 
operation significantly.
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Figure 6-2. Baselining PeopleSoft online objects
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Checking In Objects

Different versions of PeopleSoft objects can be maintained using the provided 
Check In functionality. This allows users to store a copy of their revisions into 
a Version Control repository. Objects are copied from a specified 
Development environment into a Version Control repository. The copies are 
assigned revision numbers and any locks on the objects are released.

To check in objects, you use the PeopleSoft menu to submit a report based on 
the PeopleSoft Version Control - Check In report type (see PeopleSoft Version 
Control - Check In Report on page 124). Log on as a developer and check in 
any of the following as described in the following sections:

� Objects on the project level

� Objects on the project object level

� Flat files

Checking In Objects on the Project Level

To check in online objects on the project level (see the example in Figure 6-3):

1. In the menu bar, click PeopleSoft > Version Control > Check In.

2. Select the Development Environment where the projects are located. Only 
Development environments are listed in the auto-complete list.

3. Select the Version Control Application where the projects are to be stored. The 
auto-complete list includes all the vaults defined on the Version Control 
server. 

4. To check if the project and its objects are locked by the current user, set 
Check If Current User Has Lock On Objects to Yes. Then you know that the 
user checked out the project and its objects and has exclusive rights to 
make changes to it before making the modifications. To override this 
verification, set Check If Current User Has Lock On Objects to No.

If you receive an error message that the report type PeopleSoft Version Control - 
Check In is not found, do the following: In the Workbench, click Configuration and 
click the Report Types icon. Then copy the (REFERENCE) PeopleSoft Version 
Control - Check In report type and rename it PeopleSoft Version Control - Check In. 
The copied report type must have this exact name for the PeopleSoft > Version 
Control > Check In standard interface menu item to work.
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5. Set Online Object to Yes.

6. Select the Project Name. The auto-complete list includes all projects 
available in the specified Development environment.

7. Set the Check In field to Entire Project.

8. In the Log Message field, describe the changes made.

9. In the Reference ID field, select a package number to associate with this 
change. 

10. Enter a Description for the objects being checked in.

11. Click Submit. This executes the Check In functionality.

A report is displayed showing the status of the objects checked into 
Version Control.

Figure 6-3. Checking in PeopleSoft objects on the project level
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Checking In Objects on the Project Object Level

To check in online objects on the project object level (see the example in 
Figure 6-4):

1. In the menu bar, click PeopleSoft > Version Control > Check In.

2. Select the Development Environment where the project objects are located. 
Only Development environments are listed in the auto-complete list.

3. Select the Version Control Application where the project objects are to be 
stored. The auto-complete list includes all the vaults defined on the Version 
Control server. 

4. To check if the project objects are locked by the current user, set Check If 
Current User Has Lock On Objects to Yes. Then you know that the user 
checked out the project objects and has exclusive rights to make changes to 
them before making the modifications. To override this verification, set 
Check If Current User Has Lock On Objects to No.

5. Set Online Object to Yes.

6. Select the Project Name. The auto-complete list includes all projects 
available in the specified Development environment.

7. Set the Check In field to Individual Project Objects Only.

8. Select the Project Object Type. The auto-complete list includes all object 
types available.

9. Select the Project Object Name(s). The auto-complete list includes all the 
project object names available for the specified project and object type in 
the specified Version Control Application.

10. In the Log Message field, describe the changes made.

If you receive an error message that the report type PeopleSoft Version Control - 
Check In is not found, do the following: In the Workbench, click Configuration and 
click the Report Types icon. Then copy the (REFERENCE) PeopleSoft Version 
Control - Check In report type and rename it PeopleSoft Version Control - Check In. 
The copied report type must have this exact name for the PeopleSoft > Version 
Control > Check In standard interface menu item to work.
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11. In the Reference ID field, select a package number to associate with this 
change. 

12. Enter a Description for the objects being checked in.

13. Click Submit. This executes the Check In functionality.

A report is displayed showing the status of the objects checked into 
Version Control.

Figure 6-4. Checking in PeopleSoft objects on the project object level
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Checking In Flat Files

To check in flat files such as SQR and COBOL (see the example in 
Figure 6-5):

1. In the menu bar, click PeopleSoft > Version Control > Check In.

2. Select the Development Environment where the flat files are located. Only 
Development environments are listed in the auto-complete list.

3. Select the Version Control Application where the files are to be stored. The 
auto-complete list includes all the vaults defined on the Version Control 
server. 

4. To check if the files are locked by the current user, set Check If Current User 
Has Lock On Objects to Yes. Then you know that the user checked out the 
files and has exclusive rights to make changes to them before making the 
modifications. To override this verification, set Check If Current User Has 
Lock On Objects to No.

5. Set Online Object to No.

6. Set the Development Sub Path field to the file location.

7. In the Filename field, enter the name of the file to be checked in.

8. In the Log Message field, describe the changes made.

9. In the Reference ID field, select a package number to associate with this 
change. 

10. Enter a Description for the file being checked in.

11. Click Submit. This executes the Check In functionality.

A report is displayed showing the status of the files checked into Version 
Control.

If you receive an error message that the report type PeopleSoft Version Control - 
Check In is not found, do the following: In the Workbench, click Configuration and 
click the Report Types icon. Then copy the (REFERENCE) PeopleSoft Version 
Control - Check In report type and rename it PeopleSoft Version Control - Check In. 
The copied report type must have this exact name for the PeopleSoft > Version 
Control > Check In standard interface menu item to work.
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Figure 6-5. Checking in flat files
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Checking Out Objects

Users can retrieve a copy of their object revisions from a Version Control 
repository and establish locks on those objects so that only they can make 
changes to those objects. 

To check out objects, you use the PeopleSoft menu to submit a report based on 
the PeopleSoft Version Control - Check Out report type (see PeopleSoft 
Version Control - Check Out Report on page 127). Log on as a developer and 
check out any of the following as described in the following sections:

� Objects on the project level

� Objects on the project object level

� Flat files

Checking Out Objects on the Project Level

To check out online objects on the project level (see the example in 
Figure 6-6):

1. In the menu bar, click PeopleSoft > Version Control > Check Out.

2. Select the Version Control Application containing the checked-in projects. 
The auto-complete list includes all the vaults defined on the Version 
Control server. 

3. Select the Development Environment to which the project needs to be 
checked out. Only Development environments are listed in the 
auto-complete list.

If you receive an error message that the report type PeopleSoft Version Control - 
Check Out is not found, do the following: In the Workbench, click Configuration and 
click the Report Types icon. Then copy the (REFERENCE) PeopleSoft Version 
Control - Check Out report type and rename it PeopleSoft Version Control - Check 
Out. The copied report type must have this exact name for the PeopleSoft > Version 
Control > Check Out standard interface menu item to work.
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4. The locking function provides a developer exclusive access to a particular 
version of a project so that no other developer can make changes to that 
version of the project. Set Lock Objects to Yes to enable the lock or set it to 
No to check out objects without locking. The project will be locked in the 
Version Control Application, in the PeopleSoft database, and in the 
Mercury IT Governance Version Control tables. 

5. Set Online Object to Yes.

6. Set the Check Out field to Entire Project.

7. Select the Project Name. The auto-complete list includes all projects 
available in the specified Version Control Application.

8. Select the Project Revision Number. The auto-complete list includes all 
revision numbers available for the specified project in the specified Version 
Control Application.

9. Set Check Out Current Rev of All Objects in Project to Yes if you want to check 
out the latest revision of all of this project’s objects, wherever the latest 
revision is found in the entire repository. 

Set Check Out Current Rev of All Objects in Project to No if you want to check 
out all of this project’s objects at the revision the objects had when the 
project was at the revision specified in the Project Revision Number field.

10. Click Submit. This executes the Check Out functionality.

A report is displayed showing the status of the objects checked out of 
Version Control.
Checking Out Objects 183



 Chapter 6: Version Control
Figure 6-6. Checking out PeopleSoft objects on the project level
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Checking Out Objects on the Project Object Level

To check out online objects on the project object level (see the example in 
Figure 6-7):

1. In the menu bar, click PeopleSoft > Version Control > Check Out.

2. Select the Version Control Application containing the checked-in project 
objects. The auto-complete list includes all the vaults defined on the 
Version Control server. 

3. Select the Development Environment to which the project objects need to be 
checked out. Only Development environments are listed in the 
auto-complete list.

4. The locking function provides a developer exclusive access to a particular 
version of a project so that no other developer can make changes to that 
version of the project. Set Lock Objects to Yes to enable the lock or set it to 
No to check out objects without locking. The project will be locked in the 
Version Control Application, in the PeopleSoft database, and in the 
Mercury IT Governance Version Control tables. 

5. Set Online Object to Yes.

6. Set the Check Out field to Individual Project Objects Only.

7. To limit the list of object types and names to a specific project, select the 
Project Name. The auto-complete list includes all projects available in the 
specified Version Control Application.

8. To limit the list of object types and names to a specific project revision, 
select the Project Revision Number. The auto-complete list includes all 
revision numbers available for the specified project in the specified Version 
Control Application.

If you receive an error message that the report type PeopleSoft Version Control - 
Check Out is not found, do the following: In the Workbench, click Configuration and 
click the Report Types icon. Then copy the (REFERENCE) PeopleSoft Version 
Control - Check Out report type and rename it PeopleSoft Version Control - Check 
Out. The copied report type must have this exact name for the PeopleSoft > Version 
Control > Check Out standard interface menu item to work.
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9. Set Check Out Current Rev of All Objects in Project to Yes if you want to check 
out the latest revision of all of this project’s objects, wherever the latest 
revision is found in the entire repository. 

Set Check Out Current Rev of All Objects in Project to No if you want to check 
out all of this project’s objects at the revision the objects had when the 
project was at the revision specified in the Project Revision Number field.

10. Select the Project Object Type. The auto-complete list includes all object 
types available in the specified Version Control Application.

11. Select the Project Object Name(s). The auto-complete list includes all project 
object names and their revision numbers available in the specified Version 
Control Application.

12. Click Submit. This executes the Check Out functionality.

A report is displayed showing the status of the objects checked out of 
Version Control.

Figure 6-7. Checking out PeopleSoft objects on the project object level
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Checking Out Flat Files

To check out flat files such as SQR or COBOL (see the example in 
Figure 6-8):

1. In the menu bar, click PeopleSoft > Version Control > Check Out.

2. Select the Version Control Application containing the checked-in flat files. 
The auto-complete list includes all the vaults defined on the Version 
Control server. 

3. Select the Development Environment to which the flat files need to be 
checked out. Only Development environments are included in the 
auto-complete list.

4. The locking function provides a developer exclusive access to a particular 
file so that no other developer can make changes to that file. Set Lock 
Objects to Yes to enable the lock. The flat files will be locked in the Version 
Control Application, in the PeopleSoft database, and in the Mercury IT 
Governance Version Control tables. 

5. Set Online Object to No.

6. Select the Filename(s). The auto-complete list includes all files and their 
revision numbers available in the specified Version Control Application.

7. Set the Development Sub Path field to the file location. 

8. If you want the checked-out file to overwrite the existing file in the 
Development environment, set Overwrite File if Exists to Yes.

9. Click Submit. This executes the Check Out functionality.

A report is displayed showing the status of the files checked out of Version 
Control.

If you receive an error message that the report type PeopleSoft Version Control - 
Check Out is not found, do the following: In the Workbench, click Configuration and 
click the Report Types icon. Then copy the (REFERENCE) PeopleSoft Version 
Control - Check Out report type and rename it PeopleSoft Version Control - Check 
Out. The copied report type must have this exact name for the PeopleSoft > Version 
Control > Check Out standard interface menu item to work.
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Figure 6-8. Checking out flat files
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Breaking Locks on Objects

During the normal Version Control process, locks obtained by a developer on 
objects are released when the objects are checked in. To handle exceptional 
cases, locks can be broken using the Break Lock functionality. This allows 
users to remove locks on objects they have checked out at any time without the 
need to check in the objects. This functionality also allows users with system 
administrator privileges to remove locks obtained by other users.

To break locks on objects, you use the PeopleSoft menu to submit a report 
based on the PeopleSoft Version Control - Break Lock report type (see 
PeopleSoft Version Control - Break Lock Report on page 121). Log on as a 
developer and break the lock for any of the following as described in the 
following sections:

� Objects on the project level

� Objects on the project object level

� Flat files

Breaking Locks on the Project Level

To break locks on online objects on the project level (see the example in 
Figure 6-9):

1. In the menu bar, click PeopleSoft > Version Control > Break Lock.

2. Select the Version Control Application containing the locked objects. The 
auto-complete list includes all the vaults defined on the Version Control 
server. 

3. Select the Development Environment where the projects are located. Only 
Development environments are listed in the auto-complete list.

4. Set Online Object to Yes.

If you receive an error message that the report type PeopleSoft Version Control - 
Break Lock is not found, do the following: In the Workbench, click Configuration and 
click the Report Types icon. Then copy the (REFERENCE) PeopleSoft Version 
Control - Break Lock report type and rename it PeopleSoft Version Control - Break 
Lock. The copied report type must have this exact name for the PeopleSoft > 
Version Control > Break Lock standard interface menu item to work.
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5. Set the Break Lock on field to Entire Project.

6. Select the Project Name. The auto-complete list includes all projects 
available in the specified Version Control Application.

7. Select the Project Revision Number. The auto-complete list includes all 
revision numbers available for the specified project in the specified Version 
Control Application.

8. Set Break Lock on Current Rev of All Objs in Project to Yes if you want to break 
locks on the latest versions of the objects in the Version Control 
Application for the project. 

Set Break Lock on Current Rev of All Objs in Project to No if you want to break 
locks on the version of the objects associated with the project and the 
specified project revision.

9. Click Submit. This executes the Break Lock functionality.

A report is displayed showing the status of the object locks that were 
broken.

Figure 6-9. Breaking locks on PeopleSoft objects on the project level
190 Mercury Change Management Extension for PeopleSoft® Enterprise™ Guide



 Chapter 6: Version Control
Breaking Locks on the Project Object Level

To break locks on online objects on the project object level (see the example in 
Figure 6-10):

1. In the menu bar, click PeopleSoft > Version Control > Break Lock.

2. Select the Version Control Application containing the locked objects. The 
auto-complete list includes all the vaults defined on the Version Control 
server. 

3. Select the Development Environment where the project objects are located. 
Only Development environments are listed in the auto-complete list.

4. Set Online Object to Yes.

5. Set the Break Lock on field to Individual Project Objects Only.

6. To limit the list of object types and names to a specific project, select the 
Project Name. The auto-complete list includes all projects available in the 
specified Version Control Application.

7. To limit the list of object types and names to a specific project revision, 
select the Project Revision Number. The auto-complete list includes all 
revision numbers available for the specified project in the specified Version 
Control Application.

8. Select the Project Object Type. The auto-complete list includes all object 
types available for any specified project and project revision in the 
specified Version Control Application.

If you receive an error message that the report type PeopleSoft Version Control - 
Break Lock is not found, do the following: In the Workbench, click Configuration and 
click the Report Types icon. Then copy the (REFERENCE) PeopleSoft Version 
Control - Break Lock report type and rename it PeopleSoft Version Control - Break 
Lock. The copied report type must have this exact name for the PeopleSoft > 
Version Control > Break Lock standard interface menu item to work.
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9. Select the Project Object Name(s). The auto-complete list includes all project 
object names and their revision numbers available for any specified project 
and project revision and the specified object type in the specified Version 
Control Application.

10. Click Submit. This executes the Break Lock functionality.

A report is displayed showing the status of the object locks that were 
broken.

Figure 6-10. Breaking locks on PeopleSoft objects on the project object 

level
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Breaking Locks on Flat Files

To break locks on flat files such as SQR, COBOL (see the example in 
Figure 6-11):

1. In the menu bar, click PeopleSoft > Version Control > Break Lock.

2. Select the Version Control Application containing the locked objects. The 
auto-complete list includes all the vaults defined on the Version Control 
server. 

3. Select the Development Environment where the flat files are located. Only 
Development environments are listed in the auto-complete list.

4. Set Online Object to No.

5. Select the Filename(s). The auto-complete list includes all files and their 
revision numbers available in the specified Version Control Application.

6. Click Submit. This executes the Break Lock functionality.

A report is displayed showing the status of the file locks that were broken.

If you receive an error message that the report type PeopleSoft Version Control - 
Break Lock is not found, do the following: In the Workbench, click Configuration and 
click the Report Types icon. Then copy the (REFERENCE) PeopleSoft Version 
Control - Break Lock report type and rename it PeopleSoft Version Control - Break 
Lock. The copied report type must have this exact name for the PeopleSoft > 
Version Control > Break Lock standard interface menu item to work.
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Figure 6-11. Breaking locks on flat files
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Configuring Users

Use Mercury IT Governance Workbench to configure user information for 
developers and system administrators who access Version Control utilities. 
Table 6-2 lists user information that needs to be configured.

For More Information

For more information about configuring users, see Configuring PeopleSoft 
Users on page 51.

Table 6-2. User information for Version Control

Field Value

User Information tab

Username
Username for developer or system 
administrator.

Security Groups tab

Group Name PS - Developer or PS - Administrator

Extension Data tab, PeopleSoft subtab

PeopleSoft Operator ID
Operator ID for developer or administrator to 
interact with the PeopleSoft Application server.

Password Password for PeopleSoft Operator ID.

Version Control Server Username
Version Control server username for developer 
or administrator to connect to the Version 
Control server.

Password Password for Version Control server username.
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Configuring Environments

The following sections describe how to configure the following environments:

� Mercury IT Governance Server database server environment

� PeopleSoft Version Control (VC) environment

� PeopleSoft Development environment

For More Information

For more information about configuring environments, see Configuring 
Environments on page 44.

Mercury IT Governance Server Database Environment

ITG_SERVER_DATABASE is the Mercury IT Governance Server database 
server where Version Control object information is stored. Table 6-3 lists the 
environment information that needs to be configured in the Environment 
window for ITG_SERVER_DATABASE.

Table 6-3. Environment window required fields for ITG_SERVER_DATABASE

Field Name Value

Environment Name ITG_SERVER_DATABASE

Enabled Yes

Host tab, Server section

Enable Server Enabled (select this checkbox)

Name Name of the server where the database resides.

Type Type of server: Windows or UNIX.

Username Username for access to the database.

Password Password for username.

NT Domain (Windows only) Domain name.

Base Path
Base path for the database. This path should be accessible by the 
UTL_FILE_DIR parameter in the initSID.ora file of the database.

Connection Protocol Connection protocol to use.

Transfer Protocol Transfer protocol to use.
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PeopleSoft VC Environment

PeopleSoft VC is the Version Control Server where all vaults and repositories 
are located. Table 6-4 lists the environment information that needs to be 
configured for PeopleSoft VC.

Host tab, Client section

Enable Client Disabled (deselect this checkbox)

Host tab, Database section

Enable Database Enabled (select this checkbox)

Server Type Oracle Server 

Host Name Name of server where the database resides.

Connect String Connect string for the database.

Username Username for the database.

Password Password for the database.

Oracle SID SID for the database.

Table 6-3. Environment window required fields for ITG_SERVER_DATABASE [continued]

Field Name Value

Table 6-4. Environment window required fields for PeopleSoft VC environment

Field Name Value

Environment Name PeopleSoft VC.

Enabled Yes.

Host tab, Server section

Enable Server Enabled (select this checkbox).

Name Name of server where Version Control directories reside.

Type Type of server: Windows or UNIX.

Username Username for access to Version Control server.

Password Password for username.

NT Domain Domain name if Windows.

Base Path Base path for Version Control server.
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Connection Protocol Connection protocol to use.

Transfer Protocol Transfer protocol to use.

Host tab, Client section

Enable Client Disabled (deselect this checkbox).

Host tab, Database section

Enable Database Disabled (deselect this checkbox).

Applications tab

Application Code Application Code for Version Control vault.

Application Name Application Name for Version Control vault.

Server Base Path Base Path for Version Control directory.

Extension Data tab, PeopleSoft subtab

Set as default Extension Yes

Enabled Yes

PeopleSoft Database Type Oracle 

Environment Type Version Control

Table 6-4. Environment window required fields for PeopleSoft VC environment [continued]

Field Name Value
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PeopleSoft Development Environment

If PeopleSoft is set up so that the file server and the batch server are located on 
separate machines, then the environments for the file server and batch server 
must be defined separately. Table 6-5 lists the environment information that 
needs to be configured for the PeopleSoft development instances that will be 
used.

Table 6-5. Environment window required fields for PeopleSoft Development environment

Field Name Value

Environment Name Name of PeopleSoft Development environment.

Enabled Yes

Host tab, Server section

Enable Server Enabled (select this checkbox).

Name Name of development server.

Type Type of server: Windows or UNIX.

Username Username for access to development server.

Password Password for username.

NT Domain (Windows only) Domain name.

Base Path Base path for development server.

Connection Protocol Connection protocol to use.

Transfer Protocol Transfer protocol to use.

Host tab, Client section

Enable Client Enabled (select this checkbox).

Host tab, Database section

Enable Database Enabled (select this checkbox).

Server Type Database type: Oracle Server. 

Host Name Name of server where the database resides.

Connect String Connect string for the database.

Username Username for the database.

Password Password for the database.

Oracle SID (Oracle only) SID for the database. 
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Port Number Port number.

DB Link
(Oracle only) Database link from Mercury IT Governance instance to 
the PeopleSoft database. 

Extension Data tab, PeopleSoft subtab

Enabled Yes.

Set as default extension Yes.

PeopleSoft Database Type Oracle Server.

Environment Type Development.

PeopleSoft Username Username for PeopleSoft operator.

PeopleSoft Password Password for PeopleSoft operator.

Bootstrap Username Username for system administrator.

Bootstrap Password Password for system administrator.

PS Home PS_HOME directory for the instance.

Migration Path
Alternative to using the base path for connect and copy commands in 
cases wherein the path for the files is accessed through a mapped 
drive instead of through Telnet or SSH.

Table 6-5. Environment window required fields for PeopleSoft Development environment 

Field Name Value
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PeopleSoft Version Control Pre-configured Dashboard Page

This section discusses pre-configured Mercury IT Governance Dashboard 
pages (referred to hereafter as pages, but also called modules and previously 
known as templates) and their portlets, in general and as they relate to the 
Extension.

Overview of Pages and Portlets

Users can add pre-configured pages to their Dashboards. Then, each page is 
accessed by clicking the tab for that page. The added pages consist of a set of 
portlets related to a specific function, and they are generally pre-configured for 
common usage. Once added, users can personalize the pages to suit their 
specific business needs.

The pre-configured pages for the Extension are available from the Dashboard > 
Personalize Dashboard menu item in the Mercury IT Governance standard 
interface. Users can access only those pages for which they have been granted 
access by their Mercury IT Governance Center administrator. Adding a page 
also adds the portlets configured for that page.

The pages shown in this document are samples. The content and configuration 
of pages may vary depending on the Mercury products you have purchased or 
how the Extension is used by your business.
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Adding Pre-configured Dashboard Pages

Mercury Change Management Extension for PeopleSoft Enterprise includes 
one preconfigured Dashboard page called PeopleSoft Version Control, as 
shown in Figure 6-12. It is accessible to users who belong to the PS - 
Developer or the PS - Administrator security group.

Figure 6-12. PeopleSoft Version Control pre-configured Dashboard page

To add the PeopleSoft Version Control pre-configured Dashboard page:

1. Log on to the Mercury IT Governance Center.

2. In the menu bar on the left, click Dashboard > Personalize Dashboard. 

The Personalize Dashboard page appears.

3. Click Add Pre-configured Pages. 

The Add Pre-configured Pages to Dashboard window opens. 
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4. From the list of page names, select PeopleSoft Version Control.

The selected page is added to your Dashboard and displayed on a new tab. 

5. You can now personalize the portlets as you would any portlets in the 
Dashboard.

To save the added page to your Dashboard, click Save. 

To save the added page to your Dashboard and populate the portlets with 
data as in Figure 6-12, click Done.

As described in the following sections, the PeopleSoft Version Control page 
includes the following portlets by default:

� PSVC - Object Status portlet

� PSVC - Locked Objects Summary portlet

� PSVC - Object Revision Summary portlet

� PSVC - Object History portlet

Depending on your security configuration, you might see different page names than 
the ones in the example.
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PSVC - Object Status Portlet

The PSVC - Object Status portlet provides the current status of PeopleSoft 
objects in the Version Control database. The portlet is useful in determining:

� The current revision number of the object

� When the current revision was created

� Whether and by whom the object was locked

Table 6-6 lists the fields displayed in this portlet.

Table 6-7 lists the filter fields in this portlet.

Table 6-6. PSVC - Object Status portlet displayed fields

Field Name Description

Object Type Category to which the object belongs.

Object Name Name of the object.

Current Rev. Current revision number in RCS.

Updated By Name of user who last updated the object.

Updated Date Date and time when the object was last updated.

Locked Whether the object is locked in RCS.

Locked By Username if the object is locked.

Table 6-7. PSVC - Object Status portlet filter fields

Field Name Description

Application Filters the list for objects in the selected application. 

Updated By Filters the list for objects updated by the selected user.

Object Type Filters the list for objects of selected object type.

Project Name Filters the list for objects in the selected project.
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PSVC - Locked Objects Summary Portlet

The PSVC - Locked Objects Summary portlet provides a lock summary of 
PeopleSoft objects in Version Control. The portlet shows users each object that 
is locked in the Version Control repository along with the name of the user 
who has locked the object and the revision of the object.

Table 6-8 lists the fields displayed in this portlet. 

Table 6-9 lists the filter fields in this portlet.

Table 6-8. PSVC - Locked Objects Summary portlet displayed fields

Field Name Description

Object Type Category to which the object belongs.

Object Name Name of the object.

Locked By Name of the user who has locked the object.

Ver. Version number of the locked object.

Table 6-9. PSVC - Locked Object Summary portlet filter fields

Field Name Description

Application Filters the list for objects in the selected application. 

Locked By Filters the list for objects locked by the selected user.
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PSVC - Object Revision Summary Portlet

The PSVC - Object Revision Summary portlet provides historical information 
on PeopleSoft objects in the Version Control database. The portlet is useful in 
determining:

� The history of revisions made to a particular object

� The reasons for revisions

� The number of revisions made

Table 6-10 lists the fields displayed in this portlet.

Table 6-11 lists the filter fields in this portlet. 

Table 6-10. PSVC - Object Revision Summary portlet displayed fields

Field Name Description

Object Type Category to which the object belongs.

Object Name Name of the object.

# of Revs. How many times the object has been changed.

Table 6-11. PSVC - Object Revision Summary portlet filter fields

Field Name Description

Application Filters the list for objects in the selected application.

Object Type Filters the list for objects of the selected object type.
206 Mercury Change Management Extension for PeopleSoft® Enterprise™ Guide



 Chapter 6: Version Control
PSVC - Object History Portlet

The PSVC - Object History portlet provides historical information on 
PeopleSoft objects in the Version Control database. The portlet is useful in 
determining:

� The history of revisions made to a particular object

� The reasons for revisions

� The number of revisions made

Table 6-12 lists the fields displayed in this portlet.

Table 6-13 lists the filter fields in this portlet.

Table 6-12. PSVC - Object History portlet displayed fields

Field Name Description

Object Type Category to which the object belongs.

Object Name Name of the object.

Rev. # Current revision number in RCS.

Updated By Name of the user who last updated the object.

Updated Date Date and time when the object was last updated.

Log Message Whether or not the object is locked in RCS.

Table 6-13. PSVC - Object History portlet filter fields

Field Name Description

Application Filters the list for objects in the selected application.

Updated By Filters the list for revisions created by the user selected.

Object Type Filters the list for objects of the selected object type.

Object Name Filters the list for the selected object.
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