Mercury IT Governance Center™
Configuring the Standard Interface

Version: 6.0

MIERCURY




This manual, and the accompanying software and other documentation, is protected by U.S. and
international copyright laws, and may be used only in accordance with the accompanying license
agreement. Features of the software, and of other products and services of Mercury Interactive
Corporation, may be covered by one or more of the following patents: United States: 5,511,185;
5,657,438; 5,701,139; 5,870,559; 5,958,008; 5,974,572; 6,137,782; 6,138,157; 6,144,962;
6,205,122; 6,237,006; 6,341,310; 6,360,332, 6,449,739; 6,470,383; 6,477,483; 6,549,944;
6,560,564, 6,564,342; 6,587,969; 6,631,408; 6,631,411; 6,633,912; 6,694,288; 6,738,813;
6,738,933; 6,754,701; 6,792,460 and 6,810,494. Australia: 763468 and 762554. Other patents
pending. All rights reserved.

Mercury, Mercury Interactive, the Mercury logo, the Mercury Interactive logo, L oadRunner,
WinRunner, SiteScope and TestDirector are trademarks of Mercury Interactive Corporation and
may be registered in certain jurisdictions. The absence of atrademark from thislist does not
constitute awaiver of Mercury's intellectual property rights concerning that trademark.

All other company, brand and product names may be trademarks or registered trademarks of their
respective holders. Mercury disclaims any responsibility for specifying which marks are owned
by which companies or which organizations.

Mercury

379 North Whisman Road

Mountain View, CA 94043

Tel: (650) 603-5200

Toll Free: (800) TEST-911
Customer Support: (877) TEST-HLP
Fax: (650) 603-5300

© 1997-2005 Mercury Interactive Corporation. All rights reserved.

If you have any comments or suggestions regarding this document, please send email to
documentation@mercury.com.

Publication Number: ITG60ConfigStdinterface1104A



Table of Contents

ISy o e [ =TS ix
TS o B - 1 o] (RS xiii
L2 T- o 2= gl I 111 o Lo [T e3 4 Lo T o T 15
ADOUL THiS DOCUMENT ...ttt s e sttt et seesesas s s s s eese st st et et seasasan s essasesese st st st st sesssarassesesnn 16
Who Should Read ThiS DOCUMIENT ...ttt se e s st st st sess s s s sss e st st st st st esan s snessrensassnns 17
Prerequisite DOCUMENTS ... ettt e ses st e ss s sttt s st 18

(R L R E=To I Do ToTU] g 1 1=] o) £= 30NN 18
OVverview Of the StaANAArd INTEITACE. ...ttt eeee s e ss st st st eess s s n st seeesn e 19

1Y, (o Yo [ U] TR 19
DiStriDULING MOAUIES.......oeeee ettt ettt s ss s s s st s st sttt 19
Preconfigured Dashboard PAges......... ettt st sass sttt ssnen s 20

DISY =10 LD I=E] o] o ToX= 1 o NS 20
(20 4 [ £ 20
(Lo Y g LY A D= {1 TN A0 o 1= TR 20

POTEIET DA SOUICES ...ttt ettt e e s et st seee st ss s sasaeassssesaese st st s s s s s sasasessaesesananannenann 20

(S UTE Lo =Ygl ad T g (= £ TR 20

= ATz B oY 1 (=Y £ 21

VLT AT Rl wle ) & A (=Y £ 21

DY LY, [=Y LU I T L= TP 21

S P S ettt ee e e e e e e ee et st eeee e e es e e eaee st e ee e ee e et e es et et e e e e ee et taee et et aneeeannesse e ann et eeannen 21
CasCading StYIE SNEETS ...ttt et 21
PreSENTALION LAYEK ...ttt st et s s st b s s s s st s st st 22
Accessing Mercury IT GOVErnanCe CENTEN ...ttt st sp s srenan 23
Chapter 2: Creating MOAUIES ... s sesm s s sesms s e s sesm s e e e smnns 25




Table of Contents

Overview Of Creating MOAUIES ...ttt ss s st sa e st s a e ne 26
Creating MOAUIE RUIES ...ttt st sa et s s st bttt st 27
Pre-configured Dashboard PAgEs ...ttt ss st st ss st s ssssnsn s 27

Creating MOAUIES ...ttt st e b e bbbttt st st e s a st 28

Chapter 3: Configuring MOAUIES ... s sm s s s sm s s sesms s e sesmnas 33

Overview of Configuring MOGUIES..........eeeeeece ettt s sa s st s sa s ne 34
Configuring MOAUIES RUIES..........eeeeee ettt st bbb st a s e 35
Preconfigured Dashboard PAgeEs......... ettt et sass sttt asssnen s 35

SEAIrCHING fOr IMOQUIES ...ttt es s bbb b b e st s s st st st s s 36

CoNFIGUING MOAUIES ...ttt sttt st s sas s s st s bass s s s sas e as s snen s 40
EQItiNG MOAUIES......oeeeee ettt s sass s s a e s s e a e st e as s sn s s 41
ViIieWiNG MOAUIE USAQE ...ttt s s s st s bbb s ssp st s 42
Removing PublisShed MOAUIES ...ttt st p s e 43
COPYING MOUUIES ..ttt e ss e s s ss e s st s a s sa et en s snen s 44
DEIETING MOAUIES ...ttt sttt bbb s s e s s a s st e an s snen s 46

Chapter 4: Distributing ModUIES ...t s s s sm s s sms s e sesmnas 47

Overview Of PUDIISNING MOAUIES.........cecee ettt st st ss s s sa s st s 48
Publishing RUIES fOr MOAUIES ...ttt sttt st e 48

PUDHSNING MOQUIES ...ttt s s s s sass s b e et st et st e s a et 49
Opening the Module Distribution WiIZard ... seseesecs e sse s eseaseeess 49
SteP ONE: ST UP CONTENT ...ttt es st es st ss s st ss e 49
STEP TWO: CHOOSE USEIS..oeiereceeie ettt ee et e st st st s s st enee 50
Step Three: PrevieWw PUDICATION ...ttt st es et sttt 53
Verifying a Successful PUDIICATION ...ttt enaen s 55

Overview Of Distributing MOQUIES ...ttt s sa s st s 56
Distributing RUIES fOr MOAUIES ...ttt et s s e s p e 56

DiStrDULING MOAUIES ...ttt ettt et st as s s s st s s base s s s sae b en s st s s 57
Opening the Module Distribution WiIZard ... seseesees e sse s eseaseeess 57
StEP ONE: ST UP CONTENT ...ttt es sttt ss e sttt e 57
STEP TWO: CHOOSE USEIS..oeiereceree ettt s ee et s s ee et s st st s ne st 59
Step Three: PrevieWw DiStHDULION ...ttt ee et sttt 62
Verifying a Successful DistribULION ...ttt 64

Chapter 5: Removing MoOAUIES........... e sess e s se s e s snsasesssnsmsassssees 65
Overview Of REMOVING MOAUIES ...ttt sss s s st s sa s ne 66
Removing Modules from a User's Dashboard ... e 67

Chapter 6: Setting the Default Dashboard................ e 73
Overview of Setting the Default Dashboard ...t 74
Setting the Default DaShDOAId........ et ss s s esa s s s st st nsa s 74

iv Configuring the Standard Interface



Table of Contents

Chapter 7: Creating Portlet Definitions ...t 77
Overview of Creating Portlet DefinitioNS.........eececeeece ettt 78
Migrating Portlet DefiNitioNS ...ttt s sr s st e 79
Opening the Portlet Definition WizZard ...t e see st ese s seenes 80
Step One: ChOOSE @ POItIET TYP@ ettt ce s s ee et st sttt et 81
Step Two: Enter Portlet INnformation ...ttt 83

Entering Information for Portlet Definitions ...ttt 83
Managing PoOrtlet Cat@gOri€S ...ttt s a s 86
Adding Portlet CatEQOriEs ...ttt sss st st sa s s ss s st e s e e 86
Deleting Portlet CategoriEs.... et e s sp e sa s st 87

Step Three: Set Up the Display OPHIONS ...ttt ce st sse et e ss et sesssssneas 88
Adding a Column to the Set up Display Options Page ... 89
Editing Existing Columns on the Set up Display Options Page........cveecvemececcreenne. 96
Deleting Columns on the Set up Display Options Page......ccoonnenennenseenece e esesesseseenees 97
Step FOUr: DefiNe PrefErENCEeS ... ettt see et see st ss s sttt 98
StEP FiVE: CONFIQUIE ACCESS. ...ttt st sttt es s st e s e et sttt 102
STEP SiX: AQA USEI HEIP oottt ettt sttt et ettt 105
Confirming Portlet DefiNitiONS....... ettt s s ess e ss s ss s st sr s 106
Additional Create Portlet Definition PAges ...ttt ss st ssss e 107
Setting up Display OpPtionNS Pages......o et seese s ss s s e sess e sssessesssssnes 107
LISt POIIET POttt sttt a s st st s st st e s st 107

Bar CRArt PAgE ..ttt sttt et et st s s b st s st st sttt 109
Clustered Bar Chart....... ettt ettt sttt st st s s sp e 111
Stacked Bar Chart PAge ...ttt s s saes s s s sas s sn s ans 114

Pi€ CRAIt PAQE ...ttt ettt s ss s et s sass s s b s s s sa st sn s s 116

LiN€ CRAIT PAQE ...ttt ettt sttt s s st s st st 118
BUDDIE CRAIt PAQE ...ttt ettt st sttt st st s e 121

Edit Display COIUMN PAgES....... ettt sae s s sass s s sass s s sass s s st es s ssen s 123
LI O 18] 4 o1 T 1Y/ o 1= PPN 123

Text With 1CON COIUMN TYP @ ottt es s se et st 127

ICON COIUMN TYPB ettt ettt sttt ss e e ee et st s s sttt e e 129
Progress Bar COIUMN TYPE ...ttt st s ss s sns 131

Chapter 8: Configuring Portlet Definitions............cco e 135

Overview of Configuring Portlet DefiNitioNS ...ttt naens 136

Configuring Portlet Definitions: Special Cases....... et saen s 137
Configuring Mercury-Supplied Portlet Definitions.........cvccveeccseeeecee et 137
Configuring Imported Portlet Definitions ...ttt 138
Configuring Mercury-Supplied Imported Portlet Definitions.........c.oonnerccrcenenncneene. 138
Opening the Portlet Definition WizZard ...ttt see s 138
Searching for Portlet DefiNitiONS ...ttt sa s s st ss e sa e 139




Table of Contents

Editing Portlet DefinitiONS........ ettt st sssss s ss s s sa s st st s sn s 142
Copying a Portlet DefiNition ...ttt e b e st st sa s 143
Deleting a Portlet DefiNition ...ttt ettt et st s s sa s 144
Editing the General INfOrMatioN ...ttt s r e sa s 145
Managing POrtlet Cat@gOri€S ...ttt s et st s sa s 147
Setting up the DiSplay OPtioNS ...ttt sa et st st 147
DEfiNING PreEfEIrENCES......ceee ettt st s e s s ettt s sa s 149
CONFIQUIING ACCESS ...ttt sttt e ss s s s e st sass st s e st e sb s st st e sn e s 150
AAING USEI HEIP oottt e st es s s st s s et e st 152

Chapter 9: Importing Portlet Definitions ... vrrrcececrcnrrss s se s sesnsases 155

Overview of Importing Portlet DefinitioNS. ... .ttt 156
BEFOIrE YOU BEGIN ...ttt et a s e s s s st s s et s sa st st et st 157
Configuring Imported Portlet DefinitionS..........ceceeecee st 157

Importing Java Portlet DefinitioNS.. ...ttt sees st st ss s s 157
Opening the Import a Portlet Definition Wizard ... 157
Step One: ChooSe the POrtlet TYPE .t ee ettt se e e 158
Step Two: Select from Available POrtlets ... 160
Step Three: Enter Portlet INformation ...t 161
SteP FOUr: CONFIQUIE ACCESS ...ttt ettt ee e ss s s ettt sttt 163
Verifying the Import Portlet Definition ...ttt 164

Importing WRSP Portlet DefinitioNS. ..ttt ssee et see st s nes 165
Opening the Import a Portlet Definition Wizard ... 165
Step One: ChooSe the POrtlet TYPE .t ee ettt sese e e 165
Step Two: Contact Producer Web Site ...ttt 166
Step Three: Select from Available Portlets...... et 167
Step Four: Enter Portlet INformation ...ttt 169
SteP FiVe: CONTIGUIE ACCESS ..ottt ses ettt a sttt st 171
Verifying the Import Portlet Definition ...ttt naee e 173

Chapter 10: Building Portlet Data Sources........... s s s sesnns 175

Overview of Building Portlet Data SOUICES ...ttt ss s s 176

Opening the Data SOUICE BUIIAEN ...ttt ss sttt s 177

Creating New Portlet Data SOUICES......... ettt s sass st et saen s 180
Naming New Portlet Data SOUICES ...ttt sttt st 180
Creating QUETY DefiNitiONS...... ettt et st et et sa s 182

Opening the Query Definition WIiNAOW.......... ettt 183
Completing the SeleCt/From Tab ...ttt sttt 184
Completing the Where/Filter Tab ...t see et 188
Completing the Group By/Order BY Tab ...ttt snes 190
Creating FIEIN FIEIAS ...ttt ettt ss s et st s sttt st 192
SETHING OWNEISIID ettt ettt es e st etses e st £8 et s sttt ne et e 194
Viewing Portlet DefiNitiONS..... ettt et sb e st s sa s e sa e st e p e st 196

Vi Configuring the Standard Interface



Table of Contents

Additional Edit Column Pages, ColUMN TYPES ...ttt ees st sss s e 197
Edit Column Page, Column TYPE TEXT ...ttt st st s sasn s 197
Edit Column Page, Column Type HYPEITINK ...ttt sttt saen s 198
Edit Column Page, Column TYPE CUITENCY ...t sses s stes s sses st es st s s ssesanes 200

Chapter 11: Customizing the Standard Interface.........oeeeeeseceeeeeeecce e 203

Overview of Customizing the Standard INterface ... 204

Changing the PresSentation LAYEr ...ttt s ss s st s saen s 206

Changing XML MENU FIlES ...ttt sttt ss s s s sass s sa s st sas s e st e st en s sn s 207
OVEIVIEW OF XML FllES ...ttt ettt ss s st sass s sa s st e s sa s st e st e sa s s 207
INSIAE XML MENU FilES ...ttt ettt ss s st s b b et bbbt st st 210
Customizing EXiStING MENUS ...ttt st sa st sttt sp e s sa s 212
Creating NEW MENUS ...ttt ettt s sass s st st e s b st b et 214
CONTrolliNG MENU ACCESS ...ttt et s s ss s s b s b e st e sn e s 215
Configuring the URLS iN the MENUS ...ttt st ettt sttt 216

Request Create DiSPatCREr ...ttt ettt st et 216
Report Create DiSPAtCREN ...ttt sttt sttt 216
SMArt URL FOIMALS.....oeeetee ettt sttt sa s b s s s st e st ans 217
Chapter 12: Configuring the Dashboard and Workbench Environments...................... 219

Setting the System Default Regional Calendar ...ttt es s e 220

Setting the Default Region fOr RESOUICES ...ttt ss st st nsaenan 221

Configuring Workbench General Prefe€renCes...... ettt sssasnns 222

Setting WOIKFIOW STATUS ...ttt a s st st a e st st e st 224

Setting Cancelled Package LINES ...ttt ss s st et snenan 225

Configuring Regional SEHINGS ...ttt s s s st s sr s 226

ConfiguriNg SErver SEHINGS ...ttt b s st st st s sa e 227

Appendix A: Mercury-Supplied Portlets.......... s s sssesesssssssessssssessssessssssess 231

Mercury-Supplied POrtlet OVEIVIEW ...t see et se et s see e 232

Financial Management POIIETS....... ettt st 232

PaCKAGES POITIETS ...ttt e sass st st s e s s s s et st st st 234

Portfolio Management POILIES ...ttt st e st 235

Program Management POrtIETS ...ttt st sa s st st sr e 236

PrOJECES POITIETS ...ttt ettt es e s st s bttt 237

REQUESTS POITIETS ..ottt ettt bttt st st st 238

Resource Management POITIETS ...ttt st s st 240

Time ManagemeNnt POILIETS ...ttt st sa s st st sp e nr s 241

Vii



Table of Contents

viii

Configuring the Standard Interface



Figure 2-1
Figure 2-2
Figure 3-1
Figure 3-2
Figure 3-3
Figure 4-1
Figure 4-2
Figure 4-3
Figure 4-4
Figure 4-5
Figure 4-6
Figure 7-1
Figure 7-2
Figure 7-3
Figure 7-4
Figure 7-5
Figure 7-6
Figure 7-7
Figure 7-8
Figure 7-9
Figure 7-10
Figure 7-11
Figure 7-12
Figure 7-13

List of Figures

Modules and user DashDOArAS ...ttt st ss s e 26
Add Pre-configured Pages to Dashboard page ... 27
CoNfIQUIING MOAUIES........oeeee ettt a e s bbb sa s st e sa s st 34
Add Pre-configured Pages to Dashboard page .......eececsececse e 35
Configure MOAUIE PAGE........oeeceeteeectee ettt sa e bbb s b e sa s st 40
SetUP CONTENT PAGE. ..ottt ettt et st s s et 49
ChOO0SE USEIS PAGE ..ottt ee s e s s st sa s s et s s et 51
PrOVIEW PAOE ... ettt ettt s es s s8££ £8 8 bt et e 54
SEIUP CONTENT PAGE...e ittt ettt st st s e s s sttt 58
(0 aToTo XTI U 7= g o =T = PP 60
PrOVIEW PAOE. .. ettt et ee et s bs s s8££ £8 8 e bt e 63
Create a portlet definition ProCESS ...ttt ettt 78
Choo0SE POrtlet TYPE PagE ..ttt see et st s ss e st stsnsa 82
Enter Portlet INfOrmation Page ...ttt st 83
Manage Categori€@S PAGE ...ttt e sass st st s a s st st e e sa e st 86
ST AU o T BT o] F= YA @ o) 1o o T OO 88
Set UD DiSPIaY OPTIONS ..ttt et ee et es st st st 96
ST U] o T B TET o] F= YA @ o) 1o o T OO 97
Defining Prefe€renNCEeS PAGgE ...ttt st s se e sa s st 98
CoNfIQUIING ACCESS PAJE ...ttt s s a s bbb s st b et 103
N0 [0 B U E 1= gl o =T o N o Ve = OO 105
Portlet definition confirmation MesSSage ... 106
Set up Display Options page for list portlets..... e 107
Set up Display Options page for bar chart portlets....... s 109




List of Figures

Figure 7-14
Figure 7-15
Figure 7-16
Figure 7-17
Figure 7-18
Figure 7-19
Figure 7-20
Figure 7-21
Figure 7-22
Figure 8-1
Figure 8-2
Figure 8-3
Figure 8-4
Figure 8-5
Figure 8-6
Figure 8-7
Figure 9-1
Figure 9-2
Figure 9-3
Figure 9-4
Figure 9-5
Figure 9-6
Figure 9-7
Figure 9-8
Figure 9-9
Figure 9-10
Figure 9-11
Figure 9-12
Figure 10-1
Figure 10-2
Figure 10-3
Figure 10-4
Figure 10-5
Figure 10-6
Figure 10-7
Figure 10-8

Set up Display Options page for clustered bar chart portlets ... 112
Set up Display Options page for stacked bar chart portlets ..., 114
Set up Display Options page for pie chart portlets ... 117
Set up Display Options page for line chart portlets ... 119
Set up Display Options page for bubble chart portlets ... 121
Edit Display Column page for text column tyPes ... 124
Edit Display Column page for text with icon column types........cnnnneenn. 127
Edit Display Column page for Icon column typPes ... oenenncenenessesseeseeseeeseenns 130
Edit Display Column page for progress bar column types........cmccnecereeeenene. 132
Configure a portlet definition ProCESS ... et seeees 136
Configure Portlet Definition PAge ...ttt 142
Manage Categori€@S PAGE ...ttt ettt s sa s st st sp e sa e ne 147
(TR 0] £= YA €= 1 o OO 148
Preference FIields 18D ...ttt sttt 149
ACCESS TAD ettt e et e 151
USEE HEIP 18D oottt sttt et st st 152
Import a portlet definition ProCESS...... ettt 156
Choo0Se POrtlet TYPE PAgE ..ttt ettt sse st ss st 158
Select from Available POrtlets Page ...t seeens 160
Enter Portlet INfOrmation Page ...ttt st 161
Manage Categori€S PAGE ...ttt e s st st e sp s a st 163
CONTIGUIE ACCESS PAGE ...t ssss s s sass s s s sa s st st st e s a s st 164
ChoO0SE POrtlet TYPE PAgE ...ttt sttt st s ss st sss s sesesssnes 166
Define Producer Web ServiCe PAgE ...t sseessesesse s s sesssssssssssans 166
Select from Available POrtlets Page ...t sesee s ssessessseens 167
Enter Portlet INfOrmation Page ...ttt ss s 169
Manage Categori€Ss PAGE ...ttt st sa st et e e sr s e 171
CONTIGUIE ACCESS PAGE ...ttt sttt s e s st st s a s st 172
SQL QUETY EXAMPIE ..ttt see et et st ettt sse et nes 176
Building @ data SOUICE PrOCESS ...ttt se et ssss st sse s st snsssssensans 177
SQL QUETY EXAMPIE ..ttt es e et st ettt e 185
ST @ o [N T=Y V= =T a o] o] 1= OO 188
SQL QUETY EXAMPIE ..ttt see s et s ss s sttt e 190
Portlet Data Source window, Portlet Definitions tab ... 196
Edit Column page, ColUMN tYPE teXt ..ttt ee e 197
Edit Column page, column type hYPeriink ... seesseese e 199

X Configuring the Standard Interface



List of Figures

Figure 10-9
Figure 11-1
Figure 11-2
Figure 11-3
Figure 11-4
Figure 11-5

Edit Column page, Column tYPE CUIMENCY ...ttt ettt sr s snes 200
Mercury IT Governance Center standard interface ..., 204
IMBINIU DAF ..ottt ettt b bbb s s bt s R st s st e se st 208
Y =T U =T =Y o U L=Y o o = PP 209
SAMPIE XML MENU Tl ettt ettt s st st se s e e 211
ACCESS CONTIO ...ttt et sa e s s st st e et st st st nnen s 215

Xi



List of Figures

Xii Configuring the Standard Interface



Table 7-1
Table 7-2
Table 7-3
Table 7-4
Table 7-5
Table 7-6
Table 7-7
Table 7-8
Table 7-9
Table 7-10
Table 7-11
Table 7-12
Table 10-1
Table 10-2
Table 10-3
Table 11-1
Table 11-2
Table A-1
Table A-2
Table A-3
Table A-4
Table A-5

List of Tables

Portlet definition confirmation message liNKS ... 106
Set up Display Options page for list portlet fields and buttons.............nee. 108
Set up Display Options page for bar chart portlets fields and buttons.................. 110
Set up Display Options page for clustered bar chart portlets ... 112
Set up Display Options page for stacked bar chart portlets ..., 114
Set up Display Options page for pie chart portlets ..., 117
Set up Display Options page for line chart portlets ... 119
Set up Display Options page for bubble chart portlets.........ceecccveceee. 121
Edit Display Column page for text column typPes...... et 124
Edit Display Column page for text with icon column types......ccvercrveecevennee. 127
Edit Display Column page for icon COlUMN tYPES ....oceirerreerereenrcer et 130
Edit Display Column page for progress bar column types........cmvcneccrreneene. 132
Edit Column page, column type text fields and definitions .........ccoeoeeeeeccrcieeneeee. 198
Edit Column page, column type hyperlink fields and definitions........ccccooeueuneee. 199
Edit Column page, column type currency fields and definitions........c..ccceeuune.e. 201
XML menus and XML MENU fIlES ..ttt sees s ee et s snens 209
XML MENU EIEMENTS ...t see et ses ettt sess s s st s 210
Financial Management POrtIetS...... ettt e ssee s e 232
(= od €= o L= TSI oo o 4 =1 PR 234
Portfolio Management POIES ...ttt ettt 235
Program Management POItIETS ...ttt st ss s 236
ProOJECES POITIETS ..ottt sttt st 237

Xiii



List of Tables

Table A-6
Table A-7
Table A-8

Requests portlets.....................

Resource Management POrtIets ... e se e

Time Management portlets

Xiv Configuring the Standard Interface



Chapter

Introduction

In This Chapter:

About This Document

Who Should Read This Document
Prerequisite Documents

Related Documents

Overview of the Sandard I nterface
Modules

Distributing Modules
Preconfigured Dashboard Pages
Default Dashboard

Portlets

Portlet Definitions

Portlet Data Sources

Builder Portlets

Java Portlets

WSRP Portlets

XML Menu Files

JSP Files

Cascading Style Sheets
Presentation Layer

Accessing Mercury IT Governance Center

15



Chapter 1: Introduction

About This Document

The Mercury IT Governance Center™ standard interface opensin a Web
browser and offers you a view into Mercury IT Governance Center. From the
standard interface, you can run reports, create requests, and search for
packages, among other things. Most importantly, you have access to the
Mercury IT Governance Dashboard™. The Dashboard is areal-time view into
your Mercury IT Governance Center system. Using portlets, you can view
almost anything, from the status of requests assigned to you, to comparisons
between current projects and staffing profiles.

This document provides usage information about configuring the standard
interface. The document contains the following chapters:

Chapter 2, Creating Modules, on page 25

This chapter details the steps required to create a new module.
Chapter 3, Configuring Modules, on page 33

This chapter provides information on how to edit an existing module.
Chapter 4, Distributing Modules, on page 47

This chapter details how to publish and distribute a module.

Chapter 5, Removing Modules, on page 65

This chapter details how to remove a published module.

Chapter 6, Setting the Default Dashboard, on page 73

This chapter details how to configure a module to be the default
Dashboard.

Chapter 7, Creating Portlet Definitions, on page 77

This chapter details the steps required to create a new portlet definition.
Chapter 8, Configuring Portlet Definitions, on page 135

This chapter details how to edit an existing portlet definition.
Chapter 9, Importing Portlet Definitions, on page 155

This chapter details how to import a portlet definition. Java and WSRP
portlet definitions can be imported into Mercury IT Governance Center.

16
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Chapter 1: Introduction

e Chapter 10, Building Portlet Data Sources, on page 175

This chapter details how to create a new portlet data source.

e Chapter 11, Customizing the Standard Interface, on page 203

This chapter provides information on how to customize the Mercury IT
Governance Center standard interface. Customizing the standard interface
includes changing the presentation layer and changing the menu bar.

e Chapter 12, Configuring the Dashboard and Wor kbench Environments,
on page 219

This chapter includes information about setting the system regional
calendar, configuring Workbench preferences, and configuring regional
settings.

e Appendix A: Mercury-Supplied Portlets on page 231

This appendix lists and defines all of the Mercury-supplied portlets.

Who Should Read This Document

This document is for the following audience types:
e Application administrators
e Application developers/configurators

For More Information

For information about audience types, see the Guide to Documentation.

Who Should Read This Document 17



Chapter 1: Introduction

Prerequisite Documents

Prerequisite documents for this document are:
e Guideto Documentation

e Key Concepts

o (Getting Started

For More Information

For information about these documents and how to access them, see the Guide
to Documentation.

Related Documents

Related documents for this document are:

e Commands, Tokens, and Validations Guide and Reference
e Reports Guide and Reference

e Security Model Guide and Reference

For More Information

For information about these documents and how to access them, see the Guide
to Documentation.

18 Configuring the Standard Interface



Chapter 1: Introduction

Overview of the Standard Interface

Modules

The Mercury IT Governance Center standard interface opensin aWeb browser
and offersyou aview into Mercury IT Governance Center. From the standard
interface, you can run reports, create requests, and search for packages, among
other things. Most importantly, you have access to the Dashboard. The
Dashboard is areal-time view into your Mercury IT Governance Center
system. Using portlets, you can view almost anything, from the status of
requests assigned to you, to comparisons between current projects and staffing
profiles.

A module is one or more personalized Dashboard pages and portlets. At a
minimum, a module is one portlet on one Dashboard page. Modules are
created much like a Dashboard page is personalized. Dashboard pages can be
named, added, and deleted. On each Dashboard page, portlets can be added,
deleted, and personalized.

Once complete, a module can be published to user Dashboards, distributed to
user Dashboards, made the default Dashboard for all users, and configured as a
pre-configured Dashboard content for users to add to their Dashboard.

Published Dashboard pages are configured by your application administrator
and published to one or more users. Y ou cannot edit a published Dashboard
page. Only the application administrator can remove or replace a published
Dashboard page. Published Dashboard pages include the word Publication on
the page. When a published Dashboard page is added or updated to your
Dashboard, the Page Update icon appears on the tab.

Distributing Modules

Distributed Dashboard pages are configured by your application administrator
and distributed to one or more users. Y ou can edit a distributed Dashboard
page, or even remove the page. Once the application administrator givesyou a
distributed Dashboard page, it’s yours. Not even your application
administrator can edit or remove the page. When a distributed Dashboard page
is added to your Dashboard, the Page Update icon appears on the tab.
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Preconfigured Dashhoard Pages

Preconfigured Dashboard pages are Dashboard pages you choose to add to
your Dashboard. Preconfigured Dashboard pages are either provided by
Mercury or configured by your application administrator. Once you add a
preconfigured Dashboard page to your Dashboard, you can edit the page to met
your specific requirements.

Default Dashhoard

The default Dashboard page is configured by your application administrator
and distributed to every Dashboard. It isthefirst Dashboard page you see when
you log onto Mercury IT Governance Center. There is only one default
Dashboard page.

Portlets

Portlets reside on Dashboard pages and display information relevant to the
system. Portlets can be personalized, allowing the user to define both the
information gathered and the way the gathered information is displayed. Each
system comes with portlets written and supported by Mercury. In addition,
application administrators and advanced users at customer sites can write their
own portlets. Finally, portlets written by industry-standard portlet providers
can be imported into the system.

Portlet Definitions

Portlet definitions are XML filesthat define the look and feel of a portlet.
Portlet definitions include such information as the type of portlet, user and
group access to the portlet, and filter field definitions.

Portlet Data Sources

Portlet data sources are the SQL queries used to gather the information from
the database.

Builder Portlets

Builder portlets are portlets created with the Portlet Definition wizard and
Portlet Data Source Builder. Builder portlets consist of a portlet definition
(XML file) and a portlet data source (SQL query). Mercury-supplied builder
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Java Portlets

portlets are portlets shipped with Mercury IT Governance Center. Y ou can
create your own custom builder portlets using the Portlet Definition wizard and
Portlet Data Source Builder.

Java portlets are portlets written in Java and imported into Mercury IT
Governance Center using the Portlet Definition wizard. Java portlets consist of
aportlet definition (XML file) and the Java code.

WSRP Portlets

WSRP portlets are portlets defined by a producer Web service and imported
into Mercury IT Governance Center using the Portlet Definition wizard.
WSRP portlets have a portlet definition (XML file) referencing the http
location of the WSRP portlet.

XML Menu Files

JSP Files

The XML menu files dictate how the menu bar looks and operates in the
standard interface. The XML menu files set the order of the menus, submenus,
and menu items. The XML menu files also set licensing and access grant
restrictions for the menus.

Java server pages files are used as the source files for all of the pagesseenin
the standard interface. JSP files are a server-side technology allowing
developers to create Web-based applications. JSP files make use of
components that are developed in the Java programming language and
according to the JavaBeans specification.

Cascading Style Sheets

Cascading style sheets are standard HTML cascading style sheets (CSSfiles).
CSSfiles are used to centralize the definition of fonts, point sizes, and
background and foreground colors.
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Presentation Layer

The presentation layer files govern the general look and feel for all pages by
providing common attributes and away to include these elementsfor different
layout styles. Included in the presentation layer files are:

e GlFlogofiles
e Cascading style sheets
e JSPpages
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Accessing Mercury IT Governance Center

Businesses often need to control access to certain information and business
processes. This can be done to protect sensitive information, such as employee
salaries, or to simplify business processes by hiding data that isirrelevant to
the user. Mercury IT Governance Center includes a set of features to help
control data and process security on the following levels:

Limiting who can access certain windows or pages
Limiting who can view or edit certain fields
Limiting the data displayed in sensitive fields or screens

Limiting which users can view, create, edit, or process Mercury I T
Governance Center entities, such as requests, packages, projects,
portfolios, and programs

Limiting which users can view, create, or edit Mercury IT Governance
Center configuration entities, such as workflows, request types, object
types, and security groups

Limiting which users can alter the security settings

The following features control the data and process security in Mercury IT
Governance Center. These features can be combined in a number of ways to
provide a secure system:

Licenses. Each user is assigned a license that provides the user with the
potential to accessto aset of Mercury IT Governance Center
product-related screens and functions. Licenses dictate available behavior
but need to be used in conjunction with access grants to enable specific
fields and functions.

Access Grants. Linked to users through security groups, access grants
define which windows and functions users can view, edit, or perform
actionsin. Access grants also provide varying levels of control over certain
entities and fields.

Entity-level restrictions. Settings on the entity that specify who can
create, edit, process, and delete Mercury IT Governance Center entities,
such as requests, packages, and projects. Y ou can also control which
request types and object types can be used with certain workflows. These
restrictions are often configured in the configuration entities, such as
workflows, request types, and object types.
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e Field-leve restrictions. For each custom field that you define in Mercury
IT Governance Center, you can configure when it is visible or editable. For
some fields, you can additionally specify which users can view or edit the
field.

e Configuration-level restrictions. Y ou can specify, using ownership
groups settings, which users can modify configuration entitiesin the
system. For example, you can control who is allowed to edit an existing
workflow. This allows you to guarantee that only appropriate users are
altering your Mercury IT Governance Center-controlled processes.

For More Information

For information concerning security groups and access grants, see Security
Model Guide and Reference.
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In This Chapter:

e Overview of Creating Modules

= Creating Module Rules

= Pre-configured Dashboard Pages
e Creating Modules
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Overview of Creating Modules

Y ou can provide users access to different types of Dashboard pages. To do
this, Dashboard pages are created and configured to modules. A module isone
or more personalized Dashboard pages and portlets. At a minimum, amodule
isone portlet on one Dashboard page. Modules are created much like a
Dashboard page is personalized. Dashboard pages can be named, added, and
deleted. On each Dashboard page, portlets can be added, deleted, and
personalized. Once completed, a module can be (see Figure 2-1):

e Didributed to users. When a module is distributed, the user can edit the
Dashboard pages.

e Published to users. When amoduleis published, the user cannot edit or
personalize the Dashboard pages or portlets.

e Madethe default Dashboard for all users.

e Made available as pre-configured Dashboard pages for usersto add to their
Dashboard.

Ty

Published

Module Modules

A,
Distributed
. Modules ‘ .

-

Usar
Dashboards

Pre-Configured

| Dashboard | sff—
Pages
-

Default
Dashboard
.

Figure 2-1. Modules and user Dashboards
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Creating Module Rules

The following list details the module creation rules:
e A module must have a unique name.
e All Dashboard pages and portlets must be part of a module.

e Only modules can be published. Dashboard pages and portlets cannot be
published separately.

e Modules, Dashboard pages, and portlets can be distributed separately, but
the Dashboard pages and portlets must be part of a module.

Pre-configured Dashhoard Pages

Pre-configured Dashboard pages are modules that a user can add to their
Dashboard. Pre-configured Dashboard pages are located on the Add
Pre-configured Pages to Dashboard page (See Figure 2-2).

MERCURY"

Add Pre-configured Pages to Dashboard

Click an item o select

Pre-configured Pages Description

Program Manager! This page template contains & list of portlets useful to a Progratn Manager
Time Management! This page template contsing portiets for & new Time Management user.
Demand Manager ;’;?—,;:3;:—,23:? contains the default set of portlets for an organization's
Team Manager ;2;?3:;::2@6 contains the default set of portlets for & manager of &
Portfolio Manager This template contains the default set of portlets for & Portfolio Manager
Program Mansger This page template contains & list of portlets useful to a Program Manager.
Time Managemert This page template containg portlets for & nev Time Managsment user.
Time Mgt A1l Al Time Managemert Portlets

Sales Page -

InstallationManager Sales Information Page for Instalstiontanager

Figure 2-2. Add Pre-configured Pages to Dashboard page

The module’ s nhame is entered in the Pre-configured Pages column and the
modul€e’ s description is listed in the Description column.

Modules are made available to the Add Pre-configured Pages to Dashboard page
using the Configure Access Section. For each module, users and user groups can
be granted access to a module. Those users and user groups can then add the
module to their Dashboard using the Add Pre-configured Pages to Dashboard

page.

Pre-configured Dashboard pages are useful in situations where your users will
be using the same basic page setup on aregular basis. Pre-configured
Dashboard pages can be edited and personalized by your users.
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Creating Modules
To create anew module:
1. Log on to the standard interface.
2. From the menu bar, select Administration > Modules > Create New Module.

The Create Module page appears.

MERCURY SIGH OUT

IT Governance Center Create Portlet Definition > Creal 2 o 0 Configure o - by Front Page > Create hModule

Create Module

Create Cancel

“Module Hame: | Packages Page

“Descriptions |2 Dashaard page of package partiets

Enabled: (3 vss Ono

Add Blank Page

EIC
MNew Page

‘Page Name: |Naw Page [ Autometically refresh this page every I:l minLtes

Add Portlets

Click and drag to select and move portlsts

Drag outside box to cancel movement

Selected Portlet: | Copy Move to Page: | Mave

Configure Self-Service Access

[T oy Uisers to aci this mocule to their awn Dashioards as Pre-configured Pages.
Allowe aoeess to the following ussrs and groups:

Security Type Harne

All Ussrs

Give Accanator —

Create Cancel

3. In the Module Name field, enter the name of the module.

4. In the Description field, enter a brief description.

5. Add the Dashboard pages and portlets to the module.
The following isalist of the procedures you can perform:
e Add and delete Dashboard pages

e Change the order of Dashboard pages
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e Set the automatic refresh for a Dashboard page
e Add, delete, copy, or move a portlet on a Dashboard page
e Move aportlet to another Dashboard page
e Make aportlet narrow or wide
e Set the rows displayed on a portlet view
6. Personalize the portlets.

Portlets can be personalized to show specific and relevant information. A
portlet is customized using the portlet’s edit page and advanced defaults
page. To personalize a portlet:

a. In the upper right-hand corner of the portlet, click Edit.

The portlet’s edit page appears.

MERCURY SIGH OUT]|
IT Governance Center o ule C Wy Front Page > C dule > Edit Partlet Pr
Edit Preferences: My Packages (My Packages) Advanced Defaults | Change Title |
Done Cancel
Preferences
SortBy: [pig# v| @ ascending * Rows Displayed:
ODescending
* Rows Di: in Maximized View: |50
Choose Display Columns
Available Columns Displayed Columns
Pl # ~ These columns wil be
Warktlovy displayed in bth the portiet
=l |Priority A1 and the masimized view
4 | pescription B
Assigned Ta = *Cannot be remaved
Last Updated v
v 4
Additional Columns
Displayed in Maximized View
These calumns wil he
displayed in maximized
L £ wigw only.
b ki
Done Cancel
< |

b. In the Preferences section, enter data in the appropriate fields.

Preference Selections vary between portlets.
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c. At thetop of the portlet’s edit page, click Advanced Defaults.

The Advanced Defaults page appears. The Advanced Defaults page Sets
some preference fields to be evaluated dynamically when using one of
the Advanced Defaults fields. For example, the user property User ID is
assigned as adefault value to the field Assigned To. When the portlet is
viewed, the data assigned to the logged in user isviewed.

MERCURY"

Advanced Defaults

wyhen this portlet i distributed as part of a Module, the following preferences will be set to the identity of the user who iz
receiving the hodule

D com.mercury cashboard app.portal isWidePortlet
[Crerion_TvPE

[ zHowy_ac

[ClsHow_BUDGET

[ sHowy_BUDGET_acTUSLS

[CsHow_Ev

[ sHowy_py

Done | Cancel |

d. At the bottom of the Advanced Defaults page, click Done.
The portlet’s edit page appears.

e. At the top or bottom of the portlet’s edit page, click Done.
The changesto the portlet are saved.

7. Configure the modul €' s access.

To allow auser or group to add the module to their Dashboard as
pre-configured pages:

a. In the Configure Self-Service Access Section, select Allow users to add this
module to their own Dashboards as Pre-configured Pages.
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b. In the Configure Self-Service Access Section, in the Give Access to field,
select User or Group from the drop-down list.

e User. Specific users are given access to add the portlet to their
Dashboard page. Selecting this value enables the next field to be a
drop-down list displaying all of the users having the license.

e Group. Specific groups are given access to add the portlet to their
Dashboard page. Selecting this value enables the next field to be a
drop-down list displaying al of the groups having the license
selected.

c. Inthe Configure Self-Service Access section, next to the drop-down list,
select aresource.

d. In the Configure Self-Service Access Section, click Add.

MERCURY SIGH OUT

IT Governance Center Create Portlet Definition > Cree a hiodule to Configure > Daghb - by Front Page > Create hModule

Create Module

Create Cancel

“Module Hame: | Packages Page

“Descriptions |2 Dashaard page of package partiets

Enabled: (3 vss Ono

Add Blank Page

EIC
MNew Page

‘Page Name: |Naw Page [ Autometically refresh this page every I:l minLtes

Add Portlets

Click and drag to select and move portlsts

Drag outside box to cancel movement

Selected Portlet: | Copy Move

Configure Self-Service Access

[T o Userss to it this madule to their own Dashboards as Pre-configured Pages.

Al Uzers

I

Create Cancel

8. At the top or bottom of the Create Module page, click Create.

The module is created and a confirmation page appears. Click Cancel to
stop the module creation process.
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9. Check the confirmation page to verify the module was created.

For More Information

For more information concerning how to add the Dashboard pages and portlets
for the module, see the Getting Started guide.
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In This Chapter:
e Overview of Configuring Modules

Configuring Modules Rules
Preconfigured Dashboard Pages

e Searching for Modules
e Configuring Modules

Editing Modules

Viewing Module Usage
Removing Published Modules
Copying Modules

Deleting Modules
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Overview of Configuring Modules

This section provides an overview of module configuration. Once amodule is
created, it can then be configured using the Configure Modules page. From the
Configure Modules page, you can:

Add or delete Dashboard pages and portlets from modules
Set the user access to modules

Copy and delete modules

View the modul€e’ s usage

Remove published modules from Dashboards

Before opening the Configure Modules page, you must search for and select a
module to configure (see Figure 3-1).

"

Setting th
Searching for > Eaflm?ul .

RTINS Dashboard
e 7

-

Corfiguring Mu:lula?' P

Viewing Madule —» Wizad
Usage

Copying/Daleting
Modules

Adding/Delating
Dashboard

Pages and
Fortlats

Setting User
Access

Figure 3-1. Configuring modules
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Configuring Modules Rules

The following list details the module creation rules:

e A module must have a unique name.

e All Dashboard pages and portlets must be part of a module.
e Modulesthat are currently published cannot be del eted.

e Maodules can be published. Dashboard pages and portlets cannot be
published individualy.

e Modules, Dashboard pages, and portlets can be distributed individually.

Preconfigured Dashhoard Pages

Preconfigured Dashboard pages are modules you can added to your
Dashboard. Preconfigured Dashboard pages are |ocated on the Add
Preconfigured Pages to Dashboard page (see Figure 3-2).

MERCURY"

Add Pre-configured Pages to Dashboard

Click an item 1o select

Pre-configured Pages Description
Program Mansger1 This page template contains & list of portlets useful to a Program Manager.
Time Management] This page template contains portlets for & new Time Manaoement user.

This page template containg the default set of portlets for an organization's

Demand Manager Demand Manager.

Thiz page template contains the defautt set of partlets for a manager of

Team Manager team's demand.

Partfalio Manager This template contains the defautt set of partlets for a Portfalio Manager

Program Mansger This page template contains s list of portlets useful to & Program Manager .
Time Managemert This page template contains portlets for & new Time Manaosment user.
Time Mgt &1 Al Time Managemert Portlets

Sales Page -

InstallstionManager Sales Information Page for InstallstiontManager

Figure 3-2. Add Pre-configured Pages to Dashboard page

The modul€' s nameis entered in the Content column and the modul€e’ s
description are listed in the Description column.

Modules are made available to the Add Pre-configured Pages to Dashboard page
using the Configure Self-Service Access section of the Configure Modules page.
For each module, users and user groups are allowed access to amodule. Those
users and user groups can then add the module to their Dashboard using the
Add Pre-configured Pages to Dashboard page.
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Pre-configured Dashboard pages are useful in situations where your users will
be using the same basic page setup on aregular basis. Pre-configured
Dashboard pages can be edited and personalized by your users.

Searching for Modules

To search for an existing module:

1. From the standard interface, on the menu bar, select Administration >
Modules > Configure Modules.

The Search for a Module to Configure section of the Configure Modules page
appears.

MERCURY

IT Governance Center

In

Configure Modules

Search for a Module to Configure Reset Form
e | e —
] Show only modules that have changer since last publication

Last Updated From: ‘ |@ To: | ‘@

Last Published From: | | & Te: | =]

Publishedtousers: | | @]

O Descending

Search Cancel

2. In the Search for a Module to Configure Section, enter the search criteriaas
described in the following table.

Field Description
Click this button to clear all of the fields and reset the
Reset Form defaults in the Search for a Module to Configure
section.

Type all or part of a module’s name. Typing a partial

Name name will yield all matching results.

Show only modules that
have changed since last
publication

This checkbox sets the search to find modules
changed since they were last published.
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Field

Description

Created By

The name of the user who created the module. A
single-select auto-complete field.

Last Updated From... To

The date the Module was last updated. Allows for a
range of dates. Click on the Date Time Finder icon to
select the date and time.

Last Published From... To

The date the module was last published. Allows for a
range of dates. Click on the Date Time Finder icon to
select the date and time.

Published to Users

Enter the names of users who have the published
module. A multi-select auto-complete list.

Sort By

Enter the name of a column to sort the results. A
drop-down list displaying the columns: Name, Last
Updated On, and Last Published On.

Ascending/Descending

Selects the sort order as ascending or descending.
The default is ascending.

Results Displayed Per
Page

The number of search results to display on every page.
The default is 50.

3. At the bottom of the Configure Modules page, click Search.

Theresults are displayed in the Select a Module to Configure section. See the
previous table for alist of fields and buttons in the Select a Module to
Configure section. The Prev and Next buttons move the returned value list
backwards and forwards.
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MERCURY

IT Governance Center

Configure Modules

Thiese Modules can bs published to Ussrs, and subseguently be maittained only by Administrators (Users wil not be able to personalize ths content )
WMadules can also be distributed to Users, for their individusl personalization.

Select a Module to Configure Showing 1to Tef 7 Prev Next
Name & Description Last Updated On I(‘;:'s' Published
Capi Dashhoard to display the state of capitalized costs in the current portfolio broken down by Movemher 22, -

apital Exposure

project. 2004
Packages Pags A Dashboard page of package portlets ;l;gimhar 23, *
. " " Movember 22, -
Program Manager1 This page template contains a list of porlets useful to a Pragram Manager. 2004
Requests Page A My Reguests Dashboard page glnngrimheria -
Seles Page - Sales Infarmation Page for InstallationManager Hovember 23, Octoher 14, 2004
InstallstionManager 2004 !
Standard ITG Dashboard Standard ITG Dashboard Igluasrimber 2 -
y Movemher 22, -
Time Management This page template containg portlets for a new Time Management user. 2004
Default Dashboard shown in Bold:  Set Defaut **Maot currently published
Search for a Module to Configure Reset Form
Hame: | Created By: (I
[0 Show only mocules that have changed since last publication
Last Updated From:  |Nov 1, 2004 To: [Nov 23, 2004 =l
Last Published From: | | &l Te: | =]
PublishedtoUsers: | | @]
Sort By: @ Ascending *Results Displayed Per Page:
O Descending
Search Cancel

4. In the Select a Module to Configure section, in the Name section, select the
module to configure.

The Configure <Module Name> page appears. Edit the Search for a Module to
Configure pageto refine your search. Click Reset Form to start anew search
with new search criteria. Click Set Default to open the Set Default Dashboard

page.
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MERCURY

IT Governance Center

Configure : Capital Exposure

*Module Hame: ‘Capna\ Expioslre Last Published On: Mot currently published

*Deseription: |Dashkoard to display the state of capitalized costs inthe current portfolio broken down by project.

Enabled: & ves Onio

Save and Distribute Yiew Module Usage Remove Published Module
Add Blank Page

Copy | _Delete

- > x|
Capital Exposure
“‘Page Name: |Capital Exposure [] Automatically refresh this page svery :| minLtes

Add Portets

Click andl drag to sslect and move portists

Drag outsice b to cancel movement

Total Exposure o Edit| X||  Impairment Risks L=ty Edit| |
— - Edit| %]

Capitalized Project Timelines

Capitalized Project Breakdown i Edit| %]

Selected Portlet: | Copy Move to Page: | Move

Configure Self-Service Access

[ sl Users to acid this mocule to their own Dashiboards as Pre-configured Pages
Allow access to the following users and groups:

Security Type Hame

All Users

Save Done
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Configuring Modules

This section detail s the procedures avail able from the Configure Module page.
Figure 3-3 shows the Configure Module page.

MERCURY

IT Governance Center

Configure : Capital Exposure

Save Done

*Module Hame: ‘Capna\ Expioslre Last Published On: Mot currently published

*Deseription: |Dashkoard to display the state of capitalized costs inthe current portfolio broken down by project.

Enabled: & ves Onio

Save and Distribute Yiew Module Usage Remove Published Module
Add Blank Page

Copy | _Delete

- > =
Capital Exposure

*Page Name: |Capital Expasure [] Automatically refresh this page svery :| minLtes

Add Portets

Click andl drag to sslect and move portists

Drag outsice b to cancel movement

Total Exposure o Edit| X||  Impairment Risks L=ty Edit| |
Capitalized Project Timelines e (B X
— - Edit| %]

Capitalized Project Breakdown

Selected Portlet: | Copy Move to Page: | Move

Configure Self-Service Access

[ sl Users to acid this mocule to their own Dashiboards as Pre-configured Pages
Allow access to the following users and groups:

Security Type Hame

All Users

e Access to . =

Save Done

Figure 3-3. Configure Module page

40 Configuring the Standard Interface



Chapter 3: Configuring Modules

Editing Modules

To edit a module:

1. From the standard interface, on the menu bar, select Administration >
Modules > Configure Modules.

The Search for a Module to Configure section of the Configure Modules page
appears.

2. Select amodule.

The Configure <Module Name> page appears.

3. From the Configure <Module Name> page, you can do the following:

Add and delete Dashboard pages

Change the order of Dashboard pages

Set the automatic refresh for a Dashboard page

Add, delete, copy, or move a portlet on a Dashboard page
Move a portlet to another Dashboard page

Make a portlet narrow or wide

Set the rows displayed on a portlet view

Personalize the portlets

Configure access to the module

4. At the top or bottom of the Configure <Module Name> page, click Done.

Click save to save the changes made to the module. The Configure <Module
Name> page stays open. Click Cancel to stop the configuration of the
module. Click Save and Distribute t0 save the changes made to the module
and load the module in the Distribute a Module page.

For More Information

For more information concerning the fields of the Configure Modules page, see
Creating Modules on page 25. For more information concerning
pre-configured Dashboard pages, see Preconfigured Dashboard Pages.
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Viewing Module Usage

This section details how to view amodul€’ s usage. Y ou cannot view a
modul€’s usage if the module has not been published. If the select module has
not been published, the View Module Usage button is disabled.

To view amodul€' s usage:

1. From the standard interface, on the menu bar, select Administration >

Modules > Configure Modules.

The Search for a Module to Configure section of the Configure Modules page
appears.

. Select amodule.
The Configure <Module Name> page appears.

. Near the top of the Configure <Module Name> page, click View Module
Usage.

The View Module Usage page appears. The View Module Usage page lists the
users who currently have the module published to their Dashboards. Use
the Prev and Next buttons to move forwards and backwards on the View
Module Usage page.

MERCURY"

igwy Mocule Usage - The following users currertly have this module published to their dashboards

Module Users: Corporate%20HR%20Page Showing 1to 3 of 3
First Hame Last Name Username Email Address

Luis Sanchez Isanchez Izanchez@mercury1.com
Jane Smith jasmith jasmithE@mercury ] com
Jeremiah Smmith jesmith jesmithiE@mercury ] com

42

Configuring the Standard Interface



Chapter 3: Configuring Modules

Removing Published Modules

This section details how to remove a published module. Y ou can remove a
published module from a user; however, you cannot remove a module that has
not been published. If the sel ected modul e has not been published, the Remove
Published Module button is disable.

To remove published modules:

1. From the standard interface, on the menu bar, select Administration >
Modules > Configure Modules.

The Search for a Module to Configure section of the Configure Modules page
appears.

2. Select amodule.
The Configure <Module Name> page appears.

3. Near the top of the Configure <Module Name> page, click Remove Published
Module.

The Remove Published Module page appears. The module populating the
Configure Module page populates the Remove Published Module page.

4. Complete the steps required for the Remove Published Module page.

For More Information

For more information on how to compl ete the steps required for the Remove
Published Module page, see Removing Modules on page 65.
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Copying Modules
To copy an existing module:

1. From the standard interface, on the menu bar, select Administration >
Modules > Configure Modules.

The Search for a Module to Configure section of the Configure Modules page
appears.

2. Select amodule.
The Configure <Module Name> page appears.
3. Near the top of the Configure <Module Name> page, click Copy.

The module is copied. The Copy Module page appears. Copy of is added to
the front of the name of the module.
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MERCURY

IT Governance Center

Copy Module: Corporate HR Page

Create Cancel

*Module Hame: |Copy' of Corporste HR Page

‘Deseription: [The carporste uman resources dashiard page

Enabled: (3 vss Oho

Add Blank Page

-l w ]
Corporate HR Page

*Page Hame: |Corporats HR Page [] Automstically refresh this pege every |:| mintes

Add Portlets

Click and drag to select and move portiets

Drag outside box to cancel movement

My HR Vacation Requests e [Edi] X
My HR HealthDental Requests e [Edi] X
—=e [E (X

My HR Information Requests

Selected Portlet: | Copy Move to Page: | Mave

Configure Self-Service Access

[ Attows Users to acd this module to their own Dashiboards as Pre-configured Pages
Allow access to the following Users and groups:

Security Type Hame

All Users

Give Access to: —

Create Cancel

4. In the Module Name field, type a new name for the module.

5. In the Description field, type a new description for the module.
6. Configure the module as required.

7. At the top or bottom of the Copy Module page, click Create.

The module is created. A create module confirmation page appears.

For More Information

For more information, concerning the fields of the Copy Module page, see
Creating Modules on page 25.
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Deleting Modules

This section provides instructions on deleting an existing module. Modules
that are currently published cannot be deleted. If amodule is currently
published, the Delete button is disabled.

To delete an existing Module:

1. From the standard interface, on the menu bar, select Administration >
Modules > Configure Modules.

The Search for a Module to Configure section of the Configure Modules page
appears.

2. Select amodule.
The Configure <Module Name> page appears.

3. Near the top of the Configure <Module Name> page, click Delete.
A delete confirmation pop-up page appears.

4. On the confirmation pop-up page, click OK.

On the confirmation pop-up page, click Cancel to stop the delete module
process.
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Overview of Publishing Modules

Publishing is a process of disseminating modules to one or more user
Dashboards at one time. Published modules are tracked by the system. Only
application administrators can remove a module’s Dashboard pages from a
user’s Dashboard. Only application administrators can publish a module. The
Dashboard pages and portlets of a published module cannot be edited or
removed by the owner of the Dashboard.

Publishing modules requires using the Module Distribution wizard. Once
open, the Module Distribution wizard takes you through the process of
publishing modules.

The following steps are required to publish a module:

Step One: Set up Content. Choose the module to be published and set the
distribution process to publishing.

Step Two: Choose Users. Choose the recipients of the module. Users can
be chosen individually, by groups, by organizational units, or by those
users already having a published module. An email can be configured to
accompany the module publication.

Step Three: Preview Publication. Review the module, recipients, and
email before initiating the modul €’ s publication.

Publishing Rules for Modules

The following list details the publishing rules for modules:

Modules can be published. Individual Dashboard pages and portlets cannot
be published.

The Dashboard pages and portlets of a published module cannot be edited
or removed by the owner of the Dashboard.

Published modules are tracked by the system.
Published modules are removed by the application administrator.

A published module is overwritten by an updated version of the published
module.

End users cannot personalize portlets or Dashboard pages of published
modules.
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Publishing Modules

This section provides the step-by-step instructions on how to publish amodule.

Opening the Module Distribution Wizard

Publishing modules requires opening the Module Distribution wizard.
To open the Module Distribution wizard:
1. Log on to the standard interface.
2. From the menu bar, select Administration > Modules > Module Distribution.
The Module Distribution page appears the Setup Content page. For more

information concerning the Setup Content page, see Step One: Set Up
Content.

Step One: Set Up Content

The Setup Content page contains one section, Select Content and Distribution
Method. Figure 4-1 shows the Setup Content page.

MERCURY

IT Governance Center

Distribute a Module

1. Setup Content P 2. Choose Users B 3 Preview

Select Content and Distribution Method

‘Module: |Capital Bxposurs | [F5]

Thiis Mociule can be published to Mercury Users, and subsequently mairtained only by Mercury Administrators. (Users will not be able to personalize the cortent )

&ll o part of this Module can alsa be distributed to Mercury Users, for their indivicual personalization
() Publish entire Module (&dministrstor Controllec)

O Distribute entire Module (Liser Controllzc)

Obistribute only these pages: | |2

(O Distribute only these portlets: l:l i

Place on the first available user-cortrolled page

Place on & new: page, named |

Cancel 4 Back Next »

Figure 4-1. Setup Content page

To set up content:
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1. In the Select Content and Distribution Method section, in the Module field,
enter the name of the module being published.

Click the auto-complete icon to open the list of available modules. Only
one module can be selected.

2. Select Publish entire Module (Administrator controlled).
3. Click Next.
The Choose Users page appears. For more information concerning the
Choose Users page, see the next section, Step Two: Choose Users.
Step Two: Choose Users

The Choose Users page contains two sections:
e Select Recipients of Publication
e Notify User of Publication

Figure 4-2 shows the Choose Users page.
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MERCURY

IT Governance Center

Distribute a Module

1. Setup Contert 2. Choose Users P 3. Preview

Select Recipients of Publication

Module cortent will be sent to users belonging to any of the following selections

Users:  [gopprown i@ OroUnits: Tech Faciitators | 1)
Growps: [[GResouceansglfE]  Userswiththefollowing [ =]

Mote: If the selected Module has changed since it was last published, users whao
alreacy have it will sutomaticaly receive this publication

Notify Users of Publication

Sendthe following emsil st the time of publication

Al impacted users selected above, who have valid email addresses in the

To: system

[¥] Senet as BCC

wom: [mmsetn @
o1 [mosotr |8
« | |a
we | @
*Subject: |New Exposure Page Distripution
Message Format:

‘Message Body:
A new Capital Exposure Page has been distributed to yvour Dashboard.

Cancel 4 Back Next P

Figure 4-2. Choose Users page

To choose users:

1. In the Select Recipients of Publication section, select the users and groups
receiving the module.

Click the icons next to the Select Recipients of Publication fields. Select one
or more usersor groupsfor any of the fields. Multiple entries from multiple
fieldsare allowed. At least one entry in onefield is required. Users selected
multiple times receive only one published module.
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Field Definition

Specify the user or users. A multi-select auto-complete

Users field.

Specify the group or groups. All users belonging to the
Groups specified groups receive the published module. A
multi-select auto-complete field.

Specify the organization unit or units. All users
belonging to the specified organizational units receive
the published module. A multi-select auto-complete
field.

Org Units

Specify the published module or modules. All users
currently having the specified modules receive the
published module. A multi-select auto-complete field.

Users with the following
Published Modules

2. In the Notify Users of Publication section, complete the fields.

The following table lists the fields and definitions of the Notify Users of
Publication section. At the bottom of the Notify Users of Publication section, in
the text area, enter the contents of the email message.

Field Definition
By default, all recipients of the publication are sent the
Send the following email. Selecting this option enables the remaining fields
email message at the | under the Notify User of Publication heading. The To field
time of publication is automatically filled with the impacted users selected

under the Select Recipients of Publication heading.

The To field is automatically filled with the impacted users
To selected under the Select Recipients of Publication
heading.

This option insures each user only sees their own email
Send as BCC address. Deselect this field if the impacted users are to
see the entire distribution list. The default is selected.

Specify the email address shown in the From field. The
From default is the current username. If the current user does
not have an email address, the field is empty.

Specify the email address shown in the Reply To field. The
Reply To default is the current username. If the current user does
not have an email address, the field is empty.
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Field Definition

Specify the email address shown in the CC field. This field

CC . e
is for notification purposes only.

Specify the email address shown in the BCC field. This
BCC field is for notification purposes only. The entire To email
address list is included.

Subject Specify the title or subject of the email.

Selects the format of the message. A drop-down menu

Message Format displays Plain Text and HTML.

3. At the top of bottom of the Choose User page, click Next.

The Preview page appears. For more information concerning the Preview
page, see the next section, Step Three: Preview Publication.

Step Three: Preview Publication

The Preview page consists of the following sections:
e Publication Content

e Impacted Users

e Email Notification

The Publication Content section lists the module or modules, Dashboard pages,
and the portlets being published. The Impacted Users section lists all users
receiving the published module. The Email Notification section displays how the
accompanying email is configured.
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MERCURY

IT Governance Center

Distribute a Module

1.Setup Contert B 2. Choose Users B 3. Preview

Preview Publication
Publication Content
Module: Capital Exposure

Dashboard Page
Capital Exposure

Impacted Users

First Hame Last Hame
Sara Smith
Janet Ortsz
Sam Smithy
Belinda Molan
Morton Gresnbaum
Joe Smith
Latia St

Contains Portlets
Capitalized Project Breakdown
Capftalized Project Timelines
Totsl Exposure

Impairment Risks

Username

sarasmith

jortez.

samsmith
helindanalan
mortongreenbaum
joesmith

[,

Email Address

sarasmith@company com ~
Jjortezd@mercury! .com -
samsmith@company.com

belindanolan@company .com

mortongreenbaum@company com

~

mmmmmmmmmmmmmmmmmm

Email Notification

From: Jans Smith
Reply To:  Jans Smith

cc:

Subject:  New Exposurs Page Distribution

Message:  (Format:Flain Text)

The following email will be sent to impacted users &t the time of publication

A nisw Captal Exposure Pags has been distriblted to your Dashboart

Showing 1 to 45 of 45 iew Full List

Figure 4-3. Preview page

To preview the published module:

Cancel 4  Back Next  » Finish

1. In the Publication Content section, verify the module is complete.

Make sure the module or modules being published include the correct
Dashboard pages or portlets.

2. In the Impacted Users section, verify that all of the users are listed.

Scroll through thelist of usersto make sure all of the usersare listed. To
view the complete list of users, click View Full List. The All Impacted Users
page appears. To close the All Impacted Users page, click Close Window.

3. In the Email Notification section, verify the email is configured and worded

correctly.
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4. Click Finish.

The module or modules are published. The Preview page is closed. A
publication initiated page appears. For more information concerning the
publication initiated page, see the next section, Verifying a Successful
Publication.

Verifying a Successful Publication

Once amoduleis published, a publication initiation page is opened in a
separate window. From the publication initiation page, you can view the status
of the publication or return to the Setup Content page to publish another
module.

To view the publication status:
1. On the publication initiation page, select View Publication Status.

The Module Publication Status page appears. A status bar represents the
completed portion of the publication.

MERCURY"

Module Publication Status

Publication in progress...

42% Complats

]

MERCURY"

Module Publication Status

Publication was Successful.

Once the publication is complete, afina status message is displayed. The
final status message statesif the publication was asuccess, or displaysalist
of the users not receiving the module.

e If the publication was not successful, alist of users not receiving the
Module is returned. Users might not receive a Module because the
workstation’s disk is full or the workstation is off-line. Click the
re-publish link to re-publish the module to the list of failed users.
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e If the publication was successful, a publication successful message is
returned.

Overview of Distributing Modules

Distributing is aprocess of disseminating modules to one or more user
Dashboards at one time. Distributing provides a flexible approach to
disseminating modules, Dashboard pages, and portlets. Modules, Dashboard
pages, and portlets can be distributed to a user’s Dashboard. Distributed
modules, Dashboard pages, and portlets are not tracked by the system. Once on
auser’s Dashboard, an application administrator cannot edit or delete a
distributed module, Dashboard page or portlet.

Distributing modules requires using the Modul e Distribution wizard. Once
open, the Module Distribution wizard takes you through the process of
distributing modules.

The following isalist of the steps required publish amodule:

e Step One: Set up Content. Choose the module to be distributed and set
the distribution process to distribute.

e Step Two: Choose Users. Choose the recipients of the module. Users can
be chosen individually, by groups, or by organizational units. An email can
be configured to accompany the module distribution.

e Step Three Preview Publication. Review the module, recipients, and
email beforeinitiating the modul€e’ s distribution.

Distributing Rules for Modules

The following list details the module distributing rules.

e Modules, individual Dashboard pages, and individual portlets can be
distributed.

e Distributed modules, Dashboard pages, and portlets can be edited by the
end user.

e Distributed modules, Dashboard pages, and portlets are not tracked by the
system.

e Distributed modules, Dashboard pages, and portlets can not be removed by
the application administrator.
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e A distributed module is not overwritten by an updated version of the
distributed module. This means if amoduleis distributed twice to the same
user, the user will receive two copies of the module.

Distributing Modules
This section provides the step-by-step instructions on how to distribute a
module.
Opening the Module Distribution Wizard
Distributing modul es requires opening the Module Distribution wizard.
To open the Module Distribution wizard:
1. Log on to the standard interface.

2. From the menu bar, select Administration > Modules > Module Distribution.

The Module Distribution page appears the Setup Content page. For more
information concerning the Setup Content page, see the next section (Step
One: Set Up Content).

Step One: Set Up Content

The Setup Content page contains one section, Select Content and Distribution
Method. Figure 4-1 shows the Setup Content page.
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MERCURY SIGH OUT
Search for & Module to Confioure > Search Results > Confioure bog orate HR

IT Governance Center % Page > Distribute Module

Distribute a Module

1.Setup Content  F 2. ChooselUsers B 3 Preview

Select Content and Distribution Method

*Module: |Sales Page - Installati FZ]

This Module can be published to Mercury Users, and subsequently mairtained only by Mercury Administrators. (Users wil not be skl to personalize the content.)

All or part of this Module can also be distributed to Mercury Users, for their individual personalization.
O Publish ertire Mocule [Acministrator Contrallad)

(2) Distribute ertire Module (User Controllec)
O Distribute only these pages l:l =
(O Distribute only these portlets: l:| B

Place on the first available user-cortrolled page

Place on & nevy page, namedd ‘

Cancel 4 Back Next P

Figure 4-4. Setup Content page

To set up content:

1. In the Select Content and Distribution Method section, in the Module field,
enter the name of the module being published.

Click the auto-complete icon to open the list of available modules. Only
one module can be selected.

2. Sdlect the distribution method.

e To distribute the entire module, select Distribute entire Module (User
controlled).

e To distribute one or more pages from a module, select Distribute only
these pages. Select the pages in the accompanying field. Click the
auto-completelist icon for alisting of all pagesin the module.
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e To distribute one or more portlets from a module, select Distribute only
these Portlets. Select the portlets in the accompanying field. Click the
auto-complete list icon for alisting of all portletsin the module. I
Distribute only these Portlets IS selected, two additional fields are
enabled:

= Place on the first available user controlled page. To distribute the
selected portlets onto a user’ s existing home page, select Place on
the first available user controlled page.

= Place on a new page, named. T0 distribute the selected portletson a
new Dashboard page, select Place on a new page, named. In the
adjacent field, fill in the name of the new Dashboard page.

3. Click Next.

The Choose Users page appears. For more information concerning the
Choose Users page, see the next section (Step Two: Choose Users).

Step Two: Choose Users
The Choose Users page contains two sections:
e Select Recipients of Distribution
e Notify User of Distribution

Figure 4-2 shows the Choose Users page.
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MERCURY SIGH OUT

IT Governance Center Search for a WMo o Configure > Sear “esulty > Configure hiod orate HR Page > Distribute Module

Distribute a Module

1. Setup Content B 2. Choose Users b 3. Preview

Select Recipients of Distribution

Module cortent will be sent to users belonging to any of the following selections

Users: [aopwaits; Denise @] OrgUmitss [ g

Notify Users of Distribution

Send the folloving email &t the time of distribution:

Al impactert users selected above, who have valid email addresses in the

To: system

[ Senet as BCC

o s |8
et s |8
w [ |a
we &
*Subject: |SalesPageD\slrlhuted

Message Format:

‘Message Body:
A SalesPage Dashbosrd page has been distributed to your Dashbosrd.

Cancel 4 Back Next P

Figure 4-5. Choose Users page

To choose users:

1. In the Select Recipients of Distribution section, select the users and groups
receiving the module.

Click the icons next to the Select Recipients of Distribution fields. Select one
or more usersor groupsfor any of the fields. Multiple entries from multiple
fieldsare allowed. At least one entry in onefield isrequired. Users selected
multiple times receive only one published module.
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Field

Definition

Users

Specify the user or users. A multi-select auto-complete
field.

Groups

Specify the group or groups. All users belonging to the
specified groups receive the distributed module. A
multi-select auto-complete field.

Org Units

Specify the organization unit or units. All users
belonging to the specified organizational units receive
the published module. A multi-select auto-complete
field.

2. In the Notify Users of Distribution section, complete the fields.

3. At the bottom of the Notify Users of Distribution section, in the text area, enter
the contents of the email message.

Field

Definition

Send the following
email message at the
time of publication

By default, all recipients of the distribution are sent the
email. Selecting this option enables the remaining fields
under the Notify User of Distribution heading. The To field
is automatically filled with the impacted users selected
under the Select Recipients of Distribution heading.

To

The To field is automatically filled with the impacted users
selected under the Select Recipients of Distribution
heading.

Send as BCC

This option insures each user only sees their own email
address. Deselect this field if the impacted users are to
see the entire distribution list. The default is selected.

From

Specify the email address shown in the From field. The
default is the current username. If the current user does
not have an email address, the field is empty.

Reply To

Specify the email address shown in the Reply To field. The
default is the current username. If the current user does
not have an email address, the field is empty.

CC

Specify the email address shown in the CC field. This field
is for notification purposes only.
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Field Definition

Specify the email address shown in the BCC field. This
BCC field is for notification purposes only. The entire To email
address list is included.

Subject Specify the title or subject of the email.

Selects the format of the message. A drop-down menu

Message Format displays Plain Text and HTML.

4. At the top of bottom of the Choose User page, click Next.

The Preview page appears. For more information concerning the Preview
page, see the next section (Sep Three: Preview Distribution).

Step Three: Preview Distribution

The Preview page consists of the following sections:
e Distribution Content

e Impacted Users

e Email Notification

The Distribution Content section lists the module or modules, Dashboard pages,
and the portlets being distributed. The Impacted Users section lists all users
receiving the distributed module. The Email Notification Section displays how
the accompanying email is configured.
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MERCURY SIGH OUT

IT Governance Center Search for a WMo o Configure > Sear “esulty > Configure hiod orate HR Page > Distribute Module

Distribute a Module

1.Setup Contert B 2. Choose Users B 3. Preview

Preview Distribution
Distribution Content
Module: Salss Page - Installstiontanacer
Dashhboard Page Contains Portlets

Installationianagsr Sales Page Pragram List
Project Cumulstive Cost Metrics

Impacted Users

First Hame Last Hame Username Email Address
Bob Wyaite bwaite
Denize Mewell dnewel

Showing 1 to 2 of 2 -Yiew Full List
Email Notification
The following email will be sent to impacted users at the time of distribution
From: Jane Smith
Reply To:  Jane Smith
cc:
Subject: SalesPage Distributec
Message: (Format:Plain Text)

A SalesPage Dashboard page has been distributed o your Dashboard

Cancel 4  Back Next  » Finish

Figure 4-6. Preview page
To preview the distributed module:
1. In the Distribution Content section, verify the module is complete.

Make sure the module or modules being published include the correct
Dashboard pages or portlets.

2. In the Impacted Users section, verify that all of the users arelisted.

Scroll through thelist of usersto make sure al of the usersare listed. To
view the complete list of users, click View Full List. The All Impacted Users
page appears. To close the All Impacted Users page, click Close Window.

3. In the Email Notification section, verify the email is configured and worded
correctly.
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4. Click Finish.

The module or modules are published. The Preview page is closed. A
distribution initiated page appears. For more information concerning the
distribution initiated page, see the next section (Verifying a Successful
Distribution).

Verifying a Successful Distribution

Once amoduleis distributed, a distribution initiation page is opened in a
separate window. From the distribution initiation page, you can view the status
of the distribution or return to the Content Setup page to distribute another
module.

To view the distribution status:
1. On the distribution initiation page, select View Distribution Status.

The Module Distribution Status page appears. A status bar represents the
completed portion of the distribution.

MERCURY"

Module Distribution Status

Distribution was Successful.

Once the distribution is complete, afinal status messageis displayed. The
final status message states if the distribution was a success, or displays a
list of the users not receiving the module.

e |f the distribution was not successful, alist of users not receiving the
module is returned. Click the re-distribute link to re-distribute the
module to the list of failed users.

e |f the distribution was successful, a distribution successful message is
returned.

64 Configuring the Standard Interface



Chapter

Removing Modules

In This Chapter:

e Overview of Removing Modules
e Removing Modules from a User’s Dashboard
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Overview of Removing Modules

This section provides an overview of how to remove a published module from
one or more Dashboards. Dashboard pages and portlets of a published module
cannot be personalized or deleted. Published modules are tracked and
maintained by Mercury IT Governance Center. This gives an administrator the
ability to remove modules that are no longer useful.

For example, a module was created to track specific information concerning a
project. The module was then published to all members of the project team.
Once the project is over, the modul e can then be removed from the Dashboards
of al the members of the project team.

Removing modules from the Dashboard is a two-step process:

e Step One: Remove Published Module Setup. Thefirst step in removing a
module from one or more Dashboards is to set up the Remove Published
Module page. The Remove Published Module page includes:

= Selecting the name of the module to remove

= Selecting the users who will have the module removed from their
Dashboards

= Configuring an email notifying the users the modul e was removed.

e Step Two: Remove Published M odule Confirm. The second step in
removing a module is to confirm the setup of the Remove Published Module
page is correct.

The following list summaries the differences between distributed and
published modules with regards to removing modules from a user’s
Dashboard:

e Distributed modules cannot be removed by the administrator.
e Published modules can be removed by the administrator.
e Published modules are removed by the application administrator.

e A published module is overwritten by an updated version of the published
module.
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Removing Modules from a User’s Dashhoard

This section detail s the steps required to remove a module from auser’s
Dashboard.

To remove a module from a user’ s Dashboard:
1. Log on to the standard interface.

2. From the menu bar, click Administration > Modules > Remove a Published
Module.

The Remove Published Module page appears.

MERCURY SIGH OUT
Search for & Module to Confioure > Search Results > Confioure hog orate HR: Pace 10w clle

IT Governance Center

Remove Published Module

Select Module to Remove

Remove Module from the following users

Wodule will be removed from users belonging to any of the folowing selections:

[ Remove publication from all currert users Groups: l:l =
vserss [ @] oguns: [ |

Mote: If the selected users do not have this module published to their deshboards, they will not
included in the impacted users list.

Notify Users of Publication Removal

[Osendthe fallovving email &t the time of removal

Allimpacted users selected above, who have valid email addresses in the

o system.

Send as BCC
From:  [leresmtn | @)
Reply To: [Jarz st | |
"Subject: |

Message Format:

‘Message Body:

Continue Cancel

3. In the Module field, enter the name of the module.

To search for the module, enter the first few letters of the default
Dashboard modul€e' s name. Click theicon to the right of the Module field. A
single-select auto-complete list displays all modules matching the search
criteria. Select one module.
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4. In the Remove Module form the following users section, select the users and
groups receiving the module.

Click the icons next to the field names. Select one or more users or groups
for any of the fields. Multiple entries from multiple fields are allowed. At
least one entry in onefield is required. To select all current users of the
module, select Remove publication from all current users.

Field Definition

Specify the user or users. A multi-select auto-complete

Users field.

Specify the group or groups. All users belonging to the
Groups specified groups receive the published module. A
multi-select auto-complete field.

Specify the organization unit or units. All users
belonging to the specified organizational units receive
the published module. A multi-select auto-complete
field.

Org Units

5. In the Notify Users of Publication Removal section, complete the fields.

The following table lists the fields and definitions of the Notify Users of
Publication Removal section. At the bottom of the Notify Users of Publication
Removal Section, in the text area, enter the contents of the email message.

Field Definition

By default, all impacted users of the module removal are
sent the email. Selecting this option enables the remaining
fields under the Notify Users of Publication Removal
heading. The To field is automatically filled with the

Send the following
email at the time of

removal impacted users selected under the Notify Users of
Publication Removal heading.
The To field is automatically filled with the impacted users
To selected under the Select Recipients of Publication

heading.

This option ensures each user only sees their own email
Send as BCC address. Deselect this field if the impacted users are to
see the entire distribution list. The default is selected.

Specify the email address shown in the From field. The
From default is the current username. If the current user does
not have an email address, the field is empty.
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Field Definition
Specify the email address shown in the Reply To field. The
Reply To default is the current username. If the current user does

not have an email address, the field is empty.

Specify the email address shown in the CC field. This field

CC . e
is for notification purposes only.
Specify the email address shown in the BCC field. This
BCC field is for notification purposes only. The entire To email
address list is included.
Subject Specify the title or subject of the email.

Message Format

Selects the format of the message. A drop-down menu
displays Plain Text and HTML.

6. At the bottom of the Remove Published Module page, click Continue.

The Remove Published Module confirmation page appears.
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MERCURY SIGH OUT
Se & Module to Confict s > Confioure hio porate HR Pac o

IT Governance Center

Remove Published Module

The following Module will be removed from the dashboards of users listed belowe: | Change

Confirm Publication Removal
Publication Content to be removed
Module: Capital Exposure
Dashboard Page Contains Portlets
Capital Exposure Capitalized Project Timelines
Impairment Risks
Total Exposure
Capitalized Project Breskdown

Impacted Users

First Hame Last Hame Username Email Address

Tracy Wiiloo tracywilcox tinawilcox@company com ~
Sara Smith sarasmith sarasmith@company com =
Janet Ortez jortez. Jjortezd@mercury! .com

Martha Greenbaum marthagreenkaum marthagreenkaum@company .com

Sam Smith samsmith samsmith{@company.com

Tim Wiilsox timwilcox timwilcoxEoompany. com

T s Wemar  blonar@hueame cam A7

Showing 1 to 45 of 45 Wiew Full List

Email Notification

The following email will be sent to impacted users at the time of distribution
From: Jane Smith

Reply To:  Jane Smith

cc:

Subject:  Capital Exposure Page Remaval

Message: (Format:Plain Text)

“our Capital Exposure Dashboard Pags is being removed

Remove Cancel

7. In the Publication Content to be removed section, verify the module
information is correct.

Make sure the module being removed includes the correct Dashboard
pages and portlets.

8. In the Impacted Users section, verify that all of the users are listed.

Scroll through the list of user to make sure all of the users are listed. To
view the complete list of users, click View Full List. The All Impacted Users
page appears. To close the All Impacted Users page, click Close Window.

9. In the Email Notification section, verify the email is configured and worded
correctly.
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10. At the bottom of the Remove Published Module page, click Remove.

The module is removed from the Dashboard of the impacted users. If
configured, an email is sent to the list of impacted users, informing them of
the removal. The Remove a Published Module confirmation page appears.
Click cancel to stop the module removal process.

MERCURY"

Publication Removal Status

Publication removal was Successful.

11. Verify theremoval of the published module was successful.

e Click View Publication Removal Status, t0 see the status of the module
removal.

e Click Remove another Published Module, t0 open the Remove a
Published Module setup page.
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Setting the Default Dashhoard

In This Chapter:

e Overview of Setting the Default Dashboard
e Setting the Default Dashboard
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Overview of Setting the Default Dashhoard

The default Dashboard page is the first page seen when opening the Mercury
IT Governance Center standard interface. The default Dashboard is designed to
allow first-time users to quickly and easily integrate the standard interface into
their business processes. The default Dashboard can be published or
distributed. Published default Dashboard pages cannot be edited or removed by
the owner of the Dashboard. Distributed default Dashboard pages can be edited
and removed by the owner of the Dashboard.

Setting the default Dashboard requires opening the Set Default Dashboard page.
The Set Default Dashboard page can be opened from the menu bar. Y ou can also
open the Set Default Dashboard page from the Select a Module to Configure
section of the Configure Modules page.

Setting the Default Dashhoard

This section details how to set the default Dashboard.
To set the default Dashboard:

1. Log on to the standard interface.

2. From the menu bar, select Administration > Modules > Set Default
Dashboard.

The Set Default Dashboard page appears.

MERCURY

IT Governance Center Search for & Module to Configure > Search Resuits > Configure Module: Corporate HR Pace > Set Default Dashiboard

Set Default Dashboard

Al new users will see the Default Dashboard Cortent when they log inta Mercury IT Governance Center
Please select a mocule to be the default

‘Module:  Standard TG Dashbc) ﬂ

This module will be sutomaticaly placed on all new user's dashboards upon first Login:

® Az Published cortert (Maintained only by Administrators, can be updated later via publishing)

) As Distributed contert (Mo Administrator control)

Done Cancel
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3. In the Module field, enter the name of the default Dashboard module.

To search for the module, enter the first few letters of the default
Dashboard modul€e' s name. Click theicon to the right of the Module field. A
single-select auto-complete list displays all modules matching the search
criteria. Select one module.

4. Set the distribution method for the default Dashboard.

The default Dashboard can be distributed as a published module or a
distributed module. Published modules cannot be edited or removed by the
owner of the Dashboard. distributed modul es can be edited and removed by
the owner of the Dashboard.

e To set thedefault Dashboard as a published module, select As Published
content (Maintained only by Administrators, can be updated later via
publishing).

e To set the default Dashboard as a distributed module, select As
Distributed content (No Administrator control).

5. At the bottom of the Set Default Dashboard page, click Done.

The listed modul e becomes the default Dashboard.

Setting the Default Dashboard 75



Chapter 6: Setting the Default Dashboard

76 Configuring the Standard Interface



Chapter

Creating Portlet Definitions

In This Chapter:

Overview of Creating Portlet Definitions

Migrating Portlet Definitions

Opening the Portlet Definition Wizard

Step One: Choose a Portlet Type

Step Two: Enter Portlet Information

= Entering Information for Portlet Definitions

= Managing Portlet Categories

Sep Three: Set Up the Display Options

= Adding a Column to the Set up Display Options Page
= Editing Existing Columns on the Set up Display Options Page
»  Deleting Columns on the Set up Display Options Page
Sep Four: Define Preferences

Sep Five: Configure Access

Step Sx: Add User Help

Confirming Portlet Definitions

Additional Create Portlet Definition Pages

»  Setting up Display Options Pages

= Edit Display Column Pages

77



Chapter 7: Creating Portlet Definitions

Overview of Creating Portlet Definitions

This section provides a brief overview of how to create a portlet definition.
Creating a portlet definition requires the Portlet Definition wizard. The Portlet
Definition wizard takes you through the six steps required to create a portlet
definition. Once a portlet is defined, the portlet can be added to a Dashboard
page. Figure 7-1 illustrates the six steps required to create a portlet definition.

Figure 7-1. Create a portlet definition process

The following steps are required to create a portlet definition:

Step One: Choose a Portlet Type. Choose the type of portlet to create.
Portlets can be defined as list portlets, where datais displayed in rows and
columns, or as chart portlets, such as the stacked bar chart portlet or the
bubble chart portlet. The fields in the subsequent steps vary according to
the portlet type being defined.

Step Two: Enter Portlet | nformation. Enter general information
regarding the portlet definition, such as the portlet name and portlet
category.

Step Three: Set Up the Display Options. Set up how the portlet will ook,
such as defining the columns of alist portlet or defining the wedges of apie
chart portlet.

Step Four: Define Prefer ences. Define the portlet’s preferences. A
portlet’s preferences are found on a portlet’ s edit page and are used to
personalize the portlet.

Step Five: Configure Access. Configure a portlet’s access. Thisisan
optional step used to limit who can add the portlet to a Dashboard page and
who can edit the portlet definition.
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Step Six: Add User Help. Include user help information. The user help
information is the information found on a portlet’s help page. Thisisan
optional step used to include definitions and instruction concerning the

portlet.

Migrating Portlet Definitions

Use the Portlet Definition Migrator object type to migrate portlet definitions.
Thefollowingisalist of thingsto consider when migrating portlet definitions:

Migrating Built-in Builder Portlet Definitions. When migrating a
Mercury-supplied builder portlet definition, the portlet’ s data source fileis
automatically migrated at the same time as the portlet definition.

Migrating Custom Builder Portlet Definitions. When migrating a
custom builder portlet definition, the portlet’ s data sourcefileis
automatically migrated at the same time as the portlet definition.

Migrating Java Portlet Definitions. When migrating a Java portlet
definition, you must configure the source and destination servers with the
same set of Web applications (such as WARS) before migrating the Java
portlet definition.

Migrating WSRP Portlet Definitions. When migrating a WSRP portlet
definition, the migration the portlet definition is sufficient for the WSRP
portlet to work. The following lists the conditions where migrating a
WSRP Portlet Definition might fail:

» |f the URL usesaport number, then as soon asyou move that portlet to
adifferent machine that doesn't have a WSRP provider running on the
same port number, the portlet will stop working.

= If aWSRP portlet definition issharing afirewall or a private network
with a WSRP producer, then you will not be able to migrate the portlet
definition outside of that private network or firewalled area (because
the machine would no longer be accessible).

Migrating Portlet Definitions 79



Chapter 7: Creating Portlet Definitions

Opening the Portlet Definition Wizard

This section details the steps required to open the Portlet Definition wizard.
The Portlet Definition wizard is used to create a portlet definition.

To open the portlet definition wizard:
1. Log on to the standard interface.

2. On the menu bar, click Administration > Portlet Definitions > Create a
Portlet Definition.

The Portlet Definition wizard appears.

MERCURY SIGH OUT
Se s> Com e et Defintion

IT Governance Center

Create Portlet Definition

1. Choose Portlet Type b 2. Erter Porllet Informetion b 3. Set up Display Options b 4. Define Preferences
5. Configurs Access b 6. Add User Help

Choose Portlet Type

Displays data in rows and columns

@it

O Bar Chart Dizplays data in either vertical or horizontal bars.

) Clustered Bar Chart Displays data in sther vertical or horizontal bars; bars can be grouped into clusters

(O Stacked Bar Chart Dizplays data in either vertical or horizontal bars; each bar can be subdivided into categories

o [RE] E

O Pis Chart Typically used to show percentages of & whole
C)Line chart Typically used to show changes in data over time
() Bubble Chart Typically used to plot points on two axes such as "value" vs. "risk." Bubble size and color indicate additional dimensions of informetion.

Cancel 4 Back Next »

The following sections describe the steps in the Portlet Definition wizard in
detail.
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Step One: Choose a Portlet Type

Compl ete the Choose Portlet Type page (see Figure 7-2). The Choose Portlet
Type page lists all the available portlet types that can be created in the Portlet
Definition wizard.

The following isalist of the portlet categories:

List Portlets. Datais presented in tabular form using rows and columns.

Chart Portlets. Datais presented graphically, such as:

Bar Chart. Datais displayed as vertical or horizontal bars. Each bar
represents a single item.

Clustered Bar Chart. Datais displayed as vertical or horizontal bars.
Bars can be grouped into categories.

Stacked Bar Chart. Datais displayed as vertical or horizontal bars.
Each bar can be subdivided into categories.

Pie Chart. Datais displayed as a percentage of a whole.
Line Chart. Datais displayed to show changes over time.

Bubble Chart. Four dimensions of data are displayed on an x-y axis.
The x-y axis pinpoints a spot and the size and color of the bubble
indicates additional dimensions of the information.
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MERCURY SIGH OUT

IT Governance Center Search for ¢ onfic onfigure Mod e HR Pag e Portlet Definttion

Create Portlet Definition

1. Choose Portlet Type P 2 Erter Portiet Informstion B 3. Setup Display Options P 4. Define Preferences
5 Configure Sccess b 6. Add User Help

Choose Portlet Type

@ Lt Displays data in rows and calumns

(' Bar Chart Displays data in sther vertical or horizontal bars

O Clustered Bar chart Displays data in either vertical or harizortal bars; bars can e grouped into clusters.

(O Stacksd Bar Chart Displays data in sither vertical or harizontal bars; each har can be subdivided into categories

HIEEE

) Pie Chart Typically used to show percentages of & whole
OLins Chart Typically used to show changes in data over time.
) Bubble Chart Typically used to plot points on two axes such as "value" vs. “risk " Bubble size and color indicate additional dimensions of information

Cancel 4 Back Next P

Figure 7-2. Choose Portlet Type page
To choose a portlet type:

1. On the Choose Portlet Type page, select the portlet type by clicking one of
the radio buttons.

Only one radio button can be selected.
2. At the bottom of the Choose Portlet Type page, click Next.

The information is saved. The Enter Portlet Information page appears.
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Step Two: Enter Portlet Information

The Enter Portlet Information page is used to define generic information
regarding the portlet definition, such as portlet name, portlet category, and the
data source to be used for the portlet.

The following lists the sections of the Enter Portlet Definition page:

e Portlet Information. Use the Portlet Information Section to enter generic
information regarding the portlet definition. Use the Manage Categories
button to add new portlet categories to the system.

e Data Source. Use the Data Source section to add the data source to the
portlet definition. The data source defines the data available to the portl et.
This can include the columns that can be added to the portlet or sources for
the bars on abar chart.

MERCURY

IT Governance Center

Create Portlet Definition (List)

1. Choose Portlet Type P 2. Enter Portlet Information ¥ 3. Set up Display Options b 4. Define Preferences
5 Configure Sccess b 6. Add Lser Help

Paortlet Information

“Hame: |ty Time Sests Portiet |

Category: Time Management j Manage Categories

Description: |AII of my active Time Sheets are vishle

Default Width:

Enabled: @ves Ono

Data Source

“Data Source: | TMG - My Time Sheet| 1] Nevs Data Source

Cancel 4 Back Next  »

Figure 7-3. Enter Portlet Information page

Entering Information for Portlet Definitions

Part of the second step in creating a portlet definition isto enter information for
aportlet definition.

Enter information for a portlet definition:

1. On the Enter Portlet Information page, complete or select the portlet
definition’s generic information.

See the following list of the fields and definitions of the Enter Portlet
Information page.
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Fields or Buttons

Definitions

Name

The name of the portlet. This is a required text
field. The name of the portlet must be unique. The
maximum length of the name is 80 characters.

Category

The functional categories of the portlet. By
grouping portlets into portlet categories, finding a
specific portlet to add to a Dashboard page is
made easier. Typically, portlet categories are
organized by entities, such as requests or tasks.
Portlet categories can also define functional
groups, such as development or test. This is an
optional multi-select auto-complete field. Select
one or more categories.

Manage Categories

Clicking the Manage Categories button displays
the Manage Categories page. Use the Manage
Categories page to add or delete portlet
categories. For more information concerning the
Manage Categories page, see Managing Portlet
Categories.

Description

Description of the portlet definition. It’s be helpful
to describe the main function of the portlet, such as
Showing Projects for a desired Program. This
description is available when you add a portlet to
your Dashboard page. This is an optional text field.
The maximum length of the description is 1800
characters.

Default Width

Sets the default width of the portlet. This is a
drop-down list with the values Narrow and Wide.
The default is Narrow. You can override the default
width when you personalize the portlet.

Timeout

Shows the length of time before a portlet should
time out. This is an optional numeric text field. The
default is 20.
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Fields or Buttons Definitions

Indicates whether the portlet can be added to the
Dashboard page. Yes enables the portlet to be
added to a Dashboard page. These are Yes/No
Enabled radio buttons. Only one value can be selected. The
defaultis Yes. If a portlet is added to a Dashboard,
then disabled, the portlet remains on the
Dashboard page.

The data source defined for the current portlet. The
data source defines the columns or chart entity,
Data Source and preferences fields for a portlet definition. This
is a required auto-complete list displaying all of the
available portlet data sources.

2. At the bottom of the Choose Portlet Type page, click Next.

MERCURY SIGH OUT

IT Governance Center E re: 3 a rtiet Defintion

Create Portlet Definition (List)
1. Choose Portlet Type » - 2. Enter Portlet Information B 3. Set up Display Options  # 4. Define Preferences
5 Configure Access B 6. Add Liser Help

Paortlet Information

“Hame: |ty Time Sests Portiet |

Category: Time Management j Manage Categories

Description: |AII of my active Time Sheets are vishle

Default Width:

Enabled: Erves Cio

Data Source

“Data Source: | TMG - My Time Sheet| 1] Nevs Data Source

Cancel 4 Back Next  »

The Set up Display Options page appears.
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Managing Portlet Categories

An optional part of the second step in creating a portlet definition isto manage
the portlet categories. Portlet categories define an entity, such as arequest or a
task. Portlet categories can also define functional groups, such as Development
or Test. Adding one or more categoriesto a portlet makes a portlet easier to
find. Use the Manage Categories page to add or delete portlet categories.

Adding a portlet category requires the Manage Categories page (see
Figure 7-4). The Manage Categories page is accessed from the Enter Portlet
Information page or the Configure Portlet Definitions page.

MERCURY"

Manage Categories

Category

*  Portfolio Management
*  Program Management
= Projacts

** Time Management

*  Financial Management
*  Resource Management
*  Packages
*  Reguests

** Buit-in categories cannot be delsted

lNew Category:

Done Cancel

Figure 7-4. Manage Categories page

Adding Portlet Categories

An optional part of the second step in creating a portlet definition isto manage
portlet categories. This section details how to add a portlet category.

To add a portlet category:
1. On the Enter Portlet Information page, click Manage Categories.
The Manage Categories page appears.

2. On the Manage Categories page, in the Category section, enter a new
category name in the New Category field.

3. Next to the New Category field, click Add.

The new category is added to the Category list.
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4. At the bottom of the Manage Categories page, click Done.

The change to portlet Category list is saved to the system and the Manage
Categories page is closed. The Enter Portlet Information page appears.

For More Information
For more information concerning the Enter Portlet Information page, See Entering
Information for Portlet Definitions.

Deleting Portlet Categories

An optional part of the second step in creating a portlet definition isto manage
portlet categories. This section details how to delete a portlet category. Note
that portlet categories delivered with Mercury I'T Governance Center cannot be
deleted. Y ou cannot delete a portlet category containing one or more portlets.

To delete a portlet category:
1. On the Enter Portlet Information page, click Manage Categories.
The Manage Categories page appears.

2. On the Manage Categories page, in the Category section, click the delete
icon next to the portlet category.

The portlet category is deleted. If a portlet category does not have a delete
icon, the category cannot be deleted.

3. At the bottom of the Manage Categories page, click Done.

The change to portlet category list is saved to the system and the Manage
Categories page is closed. The Enter Portlet Information page appears.
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Step Three: Set Up the Display Options

Complete the Set up Display Options page (see Figure 7-5). The Set up Display
Options page is used to set up the display of the portlet’ s data. Portlet data can
be set up to display the columns of alist portlet, or the bars, wedges, lines, or
bubbles of a chart portlet. The Set up Display Options page also defines how to
arrange the portlet’ s data.

The sections and fields of the Set up Display Options page varies depending on
the portlet type chosen. This section details how to compl ete the Set up Display
Options page for alist portlet.

List portlets display data in rows and columns. The columns available to the
list portlet are set up in this step. To make a column available to alist portlet,
you must add the column to the Set up Display Options page.

MERCURY SIGH OUT

IT Governance Center Search for a bMo o Configure > Sear iesy onfigure Moy orporate HR Page > Create Portlet Defintion

Create Portlet Definition (List)
1.Choose Porlet Type P 2. Enter Portlet Informstion  # 3. Set up Display Options P 4. Define Preferences
5 Configure Sccess b 6. Add User Help

Display Columns

Columnis may be displayed inthe portlet by Default (in the user's initial wievw) or in the Maximized view only. Columns may be made optionally available for the user's selection.

Add Column Edit Delete

Click on a column to select User Sortable

Columns Displayed by Default:

&l fime sneet D TIME_SHEET_ID |
Description A DESCRIPTIOMN ‘
Period SEQ_PERIOD |
Status STATUS |

Columns Displayed by Default in Maximized View Only:
&
v

Columns Available for Display:

Arrange Data

Default Sort By: | Description ¥| © ascensing
ODescending

“Default Rows Displayed: In Normeal Yiew
In Mepdmized View

Cancel 4 Back Next P

Figure 7-5. Set up Display Options
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Adding a Column to the Set up Display Options Page

Complete the Set up Display Options page (see Figure 7-5). This section details
how to add a column to the Set up Display Options page.

To add a column to the Set up Display Options page:

1. On the Set up Display Options page, click Add Column.

The Add Display Column page is opened.

MERCURY"

Edit Display Column: Status

*Column Title:

*Column Type:

Column Width:

Truncate after:

Hyperlink Options:

*Visible Text Source:

| stetus

t | STATUS 3 [ source contsins HTML

[ | cnaraters
[source contains HTKL

@rves Onio

Shivey Full Texd in Toolip

(2 Optional - Available for display by user

@By Detault - Shown in user's initial viev

Cin Maimized Vievs Only - Shawn by default in Maximized Yiew
() miways - Cannot be removed by user

Mo Hyperlink
O Hyperlink Source: | COFY_URL v

@ Drildown ta Partlet.  TMG - Total Hrs by Work tem || EdiE

Done Cancel

2. On the Add Display Column page, complete all of the fields.

The following isalist of the fields and field definitions for the Add Display
Column page. Depending on the type of portlet and the column type, the
fields of the Add Display Column page change. See Additional Create Portlet
Definition Pages for all of the available Add Display Column pages and field
definitions.
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Fields Definitions
Column Title The .dlsplayed. column title in the portlet. This is a
required text field.
The type of the column. This is a required
drop-down list. The column types are:
e Text
Column Type

e Text with Icon
e Icon
e Progress Bar

Visible Text Source

The data column that contains the information to
display in the portlet. This is a required drop-down
list of all of the columns from the data source. This
field is only shown when the column type is Text or
Text with lcon.

Source contains HTML

Selecting this option enables support for HTML in
the Visible Text Source field.

Column Width

The weight of column relative to each other. A
drop-down list where the values are: Small,
Medium, and Large. This field is visible only with
the columns type is Text or Text with Icon.

Truncate after X characters

Allows users to set a limit on how many characters
are shown in the column. This is a numeric text
field. Only positive values (greater than zero) are
allowed. This field is visible only with the columns
type is Text or Text with Icon.

Show Full Text in Tooltip

When users choose to truncate after X characters,
this option can be used to show the full text a in
tooltip. If this field is selected, the Tooltip Source
column is disabled. This field is only shown when
the Column Type is Text or Text with Icon.

Tooltip Source

The data column that contains the Tooltip text.
This is a drop-down listing all of the columns from
the data source.

Source contains HTML

Selecting this option enables support for HTML in
the Tooltip column.

User Sortable

Controls whether the current column can be used
for sorting purpose.
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Fields

Definitions

Display

Options for how the column should be displayed.
This field contains a radio button group. The
values are:

e Optional. Selecting this option makes the
column available to the user in the portlet’s edit
page (Available Column).

e By Default. Selecting this option makes, by
default, the column visible in the portlet
(Displayed Column).

¢ In Maximized View Only. Selecting this option
makes, by default, the column visible in the
portlets Maximized View only (Additional
Columns Displayed in Maximized View).

e Always. Selecting this option requires the
column to be visible in the portlet (Displayed
Column with asterisk).

The default selected is By Default.

Hyperlink Options

Indicates whether the column can be linked to
another page or portlet. This field contains a radio
button group. The values are:

¢ No Hyperlink

e Hyperlink Source. Selecting this option
enables the drop-down list. This drop-down lists
all of the columns from the data source.

e Drilldown to Portlet. Selecting this option
enables the Edit button. Clicking Edit displays
the Edit Drilldown page. After the drilldown has
been defined, the Drill-to Portlet Name will be
displayed instead of None.

The default is No Hyperlink.

3. Define a drilldown page for a column.

The Edit Drilldown page defines which portlet to drilldown to and what fields
should be carried over. Initially, the fields with the same namesin the
current portlet definition and the Drill-to Portlet Definition are mapped
automatically and listed in the table.

To define adrilldown page:

a. In the Hyperlink Options Section, select Drilldown to Portlet.

The Edit button next to the Drilldown to Portlet field is enabled.
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b. In the Hyperlink Options section, click Edit.
The Edit Drilldown page appears.

c¢. On the Edit Drilldown page, in the Drill-To Portlet field, select a portlet
definition from the drop-down list.

The Drill-To Portlet field is popul ated with the name of the selected
portlet definition. Preferences in the current portlet definition are
mapped to identically named preferences in the Drill-To Portlet.

MERCURY"

Edit Drilldown: My Time Sheets Portlet, Status

“Drill-To Portlet: | TMG - Total Hrs by j

Drill-To Preference Values

Preferences of the Dril-From portlet have been automatically mapped tp preferences with the same name inthe Dril-To portlet. &ny additingl mappings
can be specified below, using the Porlet Data Source, Preference of the Drill-From portlet, o Text

Map From Map To
X Source Column: COPY_URL ACTUALS_TO_DATE_OVER
X Source Column: DESCRIPTION RESOURCE_ID_LIST

Add Data Mapping Delete All

Done Cancel

d. Delete al mappings between the current portlet definition and the
Drill-To Portlet Definition

Occasionadly, it's easier to delete and remap the current portlet
definitions and the Drill-To Portlet definitions.

To delete all mappings between the current portlet definition and the
Drill-To Portlet Definition:

i. In the Drill-To Preferences Values Section, click Delete All.

i. All of the mappings between the current portlet definition and the
Drill-To Portlet definition are deleted.

e. Map a preference between the current portlet definition and the Drill-To
Portlet definition.

To map a preference between the current portlet definition and the
Drill-To Portlet definition:

i. In the Drill-To Preferences Values section, click Add Data Mapping.

The Add Data Mapping page appears.
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MERCURY"

Add Data Mapping

Drill-From My Time Sheets Portlet: Status, Drill-To TMG - Total Hrs by Work tem

‘Map Value From: (%) Data Source Calumn: COPY_URL v
O Preference of DrillFrom Portiet: | %
Orext:

“Map Value To: ACTUALS_TO_DATE_GVER -

Add Cancel

ii. Complete al of the fields on the Add Data Mapping page.

Thefollowing isalist of the fields and field definitions for the Add
Data Mapping page.

Fields Definitions

A radio button group listing the following:

e Data Source Column. Enables the Data

Source Column drop-down list.
Map Value From ¢ Preferences of Drill-From Portlet
e Text

Only one radio button can be chosen.

One of the Map Value From Options. Maps the
value from one of the Data Source Columns of the
Data Source Column current portlet definition. This is a drop-down list
displaying all of the columns in the data source of
the current portlet definition.

One of the Map Value From Options. Maps the
value from one of the Preference columns of the

Preference of Drill-From current portlet definition. This is a drop-down list

Portet displaying all columns from the Preference
columns of the current portlet definition.
Text One of the Map Value From Options. Could be any

string literals. This is a text field.

List of preference fields from the Drill-To Portlet.
Map Value To This is a required drop-down list displaying all the
preference fields in the Drill-To Portlet.
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iii. At the bottom of the Add Data Mapping page, click Add.
The preference mapping between the current portlet definition and
the Drill-To Portlet definition is added to the Edit Drilldown page. The
Edit Drilldown page appears.
f. On the Edit Drilldown page, click Done.

The drilldown information is added to the current portlet definition.
The Edit Display Column page appears.

4. At the bottom of the Edit Display Column page, click Done.
5. At the bottom of the Add Display Column page, click Done.

The Set up Display Options page appears. The column configured on the Edit
Display Column page appears in the Set up Display Options page.

6. In the Arrange Data section, set the following:

e Inthe Default Sort By field, select the sort field for the portlet definition.
The drop-down menu list displays all of the columnslisted in the
Display Columns Section.

e Select the sort order. Select Ascending to sort alphanumerically from the
lowest to highest. Select Descending to sort alphanumerically from the
highest to the lowest. The default is Ascending.

e Inthe Default Rows Displayed X In Normal View, enter the number of rows
viewed in the portlet’s normal view. The default isfive.

e Inthe Default Rows Displayed X In Maximized View, enter the number of
rows viewed in the portlet’s maximized view. The default is 50.

7. At the bottom of the Set up Display Options page, click Next.

The changes made to the Set up Display Options page are added to the new
portlet. The Define Preferences page appears.
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MERCURY

IT Governance Center U | E 4 Definition

Create Portlet Definition (List)

1.Choose Portlet Type B 2. Enler Porllet Information B 3. Set up Display Options b 4. Define Preferences
5 Configure Access b 6. Add User Help

Preference Form Layout
Click and drag to select and move fields

Drag outside box to cancel movement

Priority: m—— |

Assigned To Group: m—— |

Assigned To:

Created By:

Created in the Last X Days:

| | Updated in the Last X Days:

*Include Closed? {Default Yes) cmms | |Stm.us:

| *Eligible for My Action? (Default Yes) P— | | *Program Hame:

Project:

| Not Updated in Last X Days:

[] Show Preterences summary on this poriet (user can chooss to bids t)

DRequ\ra user to eclt preferences before viewing portlet for the first time

Cancel 4  Back Next  » Finish
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Editing Existing Columns on the Set up Display Options Page

This section details how to edit an existing column on the Set up Display Options
page. Figure 7-6 shows the Set up Display Options page.

IT Governance Center 5 sults > Configure Module: Corporate HR Pag rdl > Craate Portiet Detinion

Create Portlet Definition (Clustered Bar Chart)

1.Choose Portlet Type B 2. Enter Portlet Information » 3. Set up Display Options ¥ 4. Define Prefererces
5. Configure Access B 6. Add User Help

Data Source Mapping to Chart

Select a data source column 1o map to sach chart property Sample Clustered Bar Chart
Chart Title: [ | Chart Title
Cluster Source: Value Axis Label
Cluster Axis Label: |ASSIGNED_TO_EMAL | (Bar Value)n
Bar Labek: | ASSIGNED_To_EMAIL | "
*Bar Value Source: B
Value Axis Label: | ASSIGNED_TO_EMAIL |
Orientation: "
Color Source: 5
Tooltip Source: Cluster 1 Cluster 2 Cluster 3
Hyperlin Options: 3y oy Cluster Axis Label
O Hyperlink Source: BarLabel
Obrildown to Porllel.  (oney  £die M Eor M EorB W Eerc

Cancel | 4 Back Next »

Figure 7-6. Set up Display Options
To edit an existing column:
1. On the Set up Display Options page, select a column.

The column is highlighted.
2. On the Set up Display Options page, click Edit.

The Edit Display Column page appears. The configuration of the highlighted
columnisvisible. See Adding a Column to the Set up Display Options
Page for more information regarding the Edit Display Column page. Oncethe
selected column is edited, you are returned to the Set up Display Options
page.

3. At the bottom of the Set up Display Options page, click Next.

The changes made to the Set up Display Options page are added to the new
portlet. The Define Preferences page appears.
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Deleting Columns on the Set up Display Options Page

This section details how to delete an existing column on the Set up Display
Options page. Figure 7-7 shows the Set up Display Options page.

MERCURY SIGH OUT

IT Governance Center Search for a WMo o Configure > Sear “esulty > Configure hiod orate HR Page Jefau “reate Portlet Defintion

Create Portlet Definition (List)
1.Choose Porlet Type P 2. Enter Portlet Informstion  # 3. Set up Display Options P 4. Define Preferences
5 Configure Sccess b 6. Add User Help

Display Columns

Columnis may be displayed inthe portlet by Default (in the user's initial wievw) or in the Maximized view only. Columns may be made optionally available for the user's selection.
Add Column Edit Delete

Click on a column to select User Sortable

Columns Displayed by Default:

&l fime sneet D TIME_SHEET_ID |
Description A DESCRIPTIOMN ‘
Period SEQ_PERIOD |
Status STATUS |

Columns Displayed by Default in Maximized View Only:
&
v

Columns Available for Display:

Arrange Data

Default Sort By: | Description ¥| © ascensing
ODescending

“Default Rows Displayed: In Normeal Yiew
In Mepdmized View

Cancel 4 Back Next P

Figure 7-7. Set up Display Options
To delete an existing column:
1. On the Set up Display Options page, select a column.
The column is highlighted.
2. On the Set up Display Options page, click Delete.
The highlighted column is removed.
3. At the bottom of the Set up Display Options page, click Next.

The changes made to the Set up Display Options page are saved to the new
portlet. The Define Preferences page appears.
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Step Four:

Define Preferences

Complete the Defining Preferences page (see Figure 7-8). The Defining
Preferences page determines which preference fields should be displayed and
how they arelaid out for the users of this portlet (in the Preferences section of
the portlet’s edit page).

Initially, all preference fields are mapped from data source, which indicatesthe
name of thefield, type of thefield, and list of valuesif it's adrop-down field or
auto-complete field. Y ou can then hide fields, set default values, or lay out the
fields.

MERCURY SIGH OUT

IT Governance Center ol Conficu 3 Pag ] Create Portlet Definition

Create Portlet Definition (List)

1.Choose Porlet Type P 2. Enter Portlet Information B 3. Set up Display Options  » 4. Define Preferences
5 Configure Sccess b 6. Add User Help

Preference Form Layout
Click and drag to select and move fields

Drag outside box to cancel movement

Priority: FRSEY ﬂ | Assigned To: RS, J ‘
Assigned To Group: — ﬂ | Created By: Ja— ﬂ ‘
Created in the Last X Days: L | | Updated in the Last X Days: = [T] ‘
*Include Closed? (Default Yes) ez (@] | Status: ey [iE
*Eligible for My Action? (Default Yes) o g | *Program Hame: R

Project: P ﬂ
Hot Updated in Last X Days: »=e [T] ‘
Edit

[#] Show Preferences summary on this porlet (user can chooss to bids t)

DRequ\ra user to eclt preferences before viewing portlet for the first time

Cancel 4  Back Next  » Finish

Figure 7-8. Defining Preferences page
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To define a preference:

1. On the Define Preferences page, in the Preference Form Layout section, chose
whether the user has the option to show or hide the preferences summary
on the portlet.

e To show the preferences summary on the portlet, make sure the Show
preferences summary on this portlet option is selected (default).

e To hidethe preferences summary on the portlet, make sure the Show
preferences summary on this portlet option is not selected.

2. On the Define Preferences page, in the Preference Form Layout section, chose
whether a user must edit the portlet before viewing the portlet for the first
time.

3. Select the width of the preference:
e A preference can be narrow or wide.
To make a preference narrow:
a. In the Preference Form Layout Section, select awide preference.
The preferenceis highlighted.
b. On the highlighted preference, click the sizing icon.
The preference becomes narrow.
e To make apreference wide:
a. In the Preference Form Layout Section, select a narrow preference.
The preferenceis highlighted.
b. On the highlighted preference, click the sizing icon.

The preference becomes wide.
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4. Move the position of a preference.

Both wide and narrow preferences can be moved up and down. In addition,
narrow preferences can be moved left or right.

To move a preference:
a. In the Preference Form Layout Section, select a preference.
The preferenceis highlighted.
b. Drag and drop the highlighted preference to its new location.
5. Edit apreference.

Thisis a pop-up window allowing administrators to change the prompt, or
display choice of the field and set a default value for the field. Thereisan
indication when thefield is a data source required preference.

To edit a preference:
a. In the Preference Form Layout Section, select one of the preferences.
The selected preference is highlighted.
b. In the Preference Form Layout section, click Edit.

The Edit Portlet Preference page appears. The fields of the Edit Portlet
Preference page are different for each different preference.

MERCURY"

Edit Portlet Preference: UPDATE_DAYS

*Field Prompt: Upedated In the Last ¥ Days:

Component Type: Numbst

Display: (& Editable - Allow user to edt
(2 Required and Editable - Require user to enter a value
(2 Mon-Editale - Only allow user to view
O Hidden - Not visible 1o user

Default Value:

Done Cancel

c. Complete al of the fields on the Edit Portlet Preference page.

The following lists the fields and definitions for the Edit Portlet
Preference page.
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Fields Definitions
The prompt of the field that shows on the Portlet
Field Prompt Preference page. This is a required text field. The

default is the name in the data source.

Component Type

The component type of the field. Supported
component types are:

e Auto Complete

e Multi-select Auto Complete
e Text Field

e Currency Text Field

e Numeric Text Field

e Date

e Drop-down List

e Yes/No Radio button

List of Values

The name of the list, which contains all available
values the user can choose for this field.

Display

This field controls the display property of the
preference field in the portlet. This field is a radio
button group with the following values:

e Editable. Allows the user to edit the field.

¢ Required and Editable. Require user to enter a
value.

¢ Non-Editable. Only allow user to view.
e Hidden. Not visible to user.

This field is required if a default value is required
by the data source.

Default Value

The default value set for the field. This value is
shown when editing the portlet. The component is
the same as the Component Type. This field is
required if a default value is required by the data
source.

d. At the bottom of the Edit Portlet Preferences page, click Done.

e. The changes to preference are saved. The Definition Preferences page

appears.
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6. At the bottom of the Define Preferences page, click Next.

The changes made to the Define Preferences page are added to the new
portlet definition. The Configure Access page appears. For more information
regarding the Configure Access page, see the next section (Step Five:
Configure Access).

Step Five: Configure Access

Compl ete the Configure Access page (see Figure 7-9). The Configure Access
page alows you to set up the user and group access to the portlet. The
following lists the sections of the Configure Access page:

e User Access. Thissection controls the users or group of users that can add
this portlet to their Dashboards.

e Administrator Access. This section controls the users or group of users
that can configure this portlet definition after it is created. Note that the
specified users still need privilege Configure Portlet Definitions in order to
configure aportlet definition.

e WSRP Access. This section makes the portlet available to WSRP
consumers.

Initially, access to aportlet definition is given to al usersin User Access or al
administrators in Administrator Access. If the application administrator removes
all securities from the list, then the portlet definition returns to initial access,
which is either to all usersin User Access or all administrators in Administrator
Access.
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MERCURY SIGH OUT

IT Governance Center E Configure b porete HR Pag Create Portlet Definition

Create Portlet Definition (List)
1.Choose Porlet Type P 2. Enter Portlet Information B 3. Set up Display Options B 4. Define Preferences
5. Configure Access b . Add User Help

Configure Access
User Access

Users specified below will have access to add this Portlet to their dashboards

Require users to have one of these licenses: Time Management j
Require users to have one of these privileges: |View Time Shests | £5|

Allow access to only the following users and groups:

Security Type Hame
= Group ITG Time Managsr
= Group ITG Titne Management User

Administrator Access

Users specified below will have access to modify this Portlet Defintion.

Security Type Hame
= Group ITG Admiristrator
= Grou ITG Time Manager
X Group TG User Admin
WSRP Access

[¥IMake Partiet available to WSRP Consumers

Cancel 4  Back Next  » Finish

Figure 7-9. Configuring Access page
To configure portlet access:

1. On the Configure Access page, in the User Access Section, select the license
or licenses a user must have to add the portlet to a Dashboard page.

Based on this selection, only users having one of the selected licenses can
add this portlet to their Dashboards.

2. On the Configure Access page, in the User Access section, select the access
grant or grants a user must to add the portlet to a Dashboard page.

Based on this selection, only users having one of the selected licenses and
access grants can add this portlet to their Dashboards.
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3. Add a user or group to the Allow access to only the following users and groups
list.

a. Inthe User Access section, in the Give Access to field, select User or
Group from the drop-down list.

e User. Specific users are given access to add the portlet to their
Dashboard page.

e Group. Specific groups are given access to add the portlet to their
Dashboard page.

b. In the User Access section, next to the auto-complete list, select a
resource.

c. In the User Access section, click Add.

The selected resource is added to the Allow access to only the following
users and groups list.

4. Add auser or group to the Users specified below will have access to modify this
Portlet Definition list.

a. In the Administrator Access section, in the Give Access to field, select
User or Group from the auto-complete list.

e User. Specific users are given access to modify the portlet.
e Group. Specific groups are given access to modify the portlet.

b. In the Administrator Access section, next to the auto-complete list, select
aresource.

c. In the Administrator Access section, click Add.

The selected resource is added to the Users specified below will have
access to modify this Portlet Definition list.

5. (Optional) Make the portlet available to WSRP consumers.
In the WSRP section, select Make Portlet available to WSRP Consumers.

Selecting this allows the Dashboard to act asa WSRP provider. This makes
this portlet available to other centers or validated consumers. The default is
deselected.

6. At the bottom of the Configure Access page, click Next.

The changes made to the Configure Access page are added to the new portlet
definition. The Add User Help page appears.
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Step Six: Add User Help

Complete the Add User Help page (see Figure 7-10). The Add User Help page
contains atext area for you to define the portlet and fields. Thiswill help the
portlet user to understand better what this portlet does. The text defined here
will be displayed in Portlet Help on the Dashboard.

MERCURY

IT Governance Center Search Results > Configure Module: Corporate HR Page > Set Default Dashboard > Create Portlet Definition

Create Portlet Definition (List)
1.Choose Portlet Type P 2. Enter Portlet Information P 3. Set up Display Options P 4. Define Preferences
5 Configure Sccess b 6. Add User Help

Portlet Help
Help cortert will be available to snd users when viewing this portist on their dashbosrd, and when atding portiets during Dashioard Personalization

Portlet Help Text:

This portiet displays your time shests

Cancel 4  Back Next  » Finish

Figure 7-10. Add User Help page
To add user help:

1. On the Add User Help page, in the Portlet Help Text field, enter the help text.

The Portlet Help Text field supports HTML. Enter the HTML code that
defines the functionality of the portlet and lists and describes al of the
portlet fields.

2. From the bottom of the Add User Help page, click Finish.

The Add User Help page is saved and the portlet definition is created. The
Add User Help page is closed and a portlet definition confirmation page
appears. See the next section (Confirming Portlet Definitions) for more
information concerning a portlet definition confirmation page.
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Confirming Portlet Definitions

Once aportlet definition is successfully created, a portlet definition
confirmation page is opened. The portlet definition confirmation page
confirms that the portlet definition has been successfully created, and offers
some links on what to do next. Figure 7-11 shows atypical confirmation
message. Table 7-1 lists the links on what to do next.

MERCURY SIGH OUT
Searc sults > Configure Module: Corporste HR Page > Set Defau 23

IT Governance Center

Create Portlet Definition

My Time Sheets Portlet has been successfully crested

Configure by Time Sheets Portlet
Create another Porflet Defintion
Search for cther Portlet Defintions to configure

Figure 7-11. Portlet definition confirmation message

Table 7-1. Portlet definition confirmation message links

Link Definition and Destination

Loads the Configure Portlet Definition page for the
Configure <Portlet Definition | newly created portlet definition. Select this link to

Name> Portlet make changes to the newly created portlet
definition.

Create another Portlet Loads the Create a Portlet Definition wizard. Select

Definition this link to create a new portlet definition.

Loads the Configure Portlet Definition page. Select
this link to search for an existing portlet definition to
open in the Configure Portlet Definition page.

Search for other Portlet
Definitions to configure
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Additional Create Portlet Definition Pages

This section describes additional pages found when creating a portlet

definition.

Setting up Display Options Pages

This section includes descriptions of the different Set up Display Options pages
available. The Set up Display Options page is the third step required to create a

portlet definition, as discussed in Step Three: Set Up the Display Options

on page 88.

List Portlet Page

This section lists and defines the sections, fields, and buttons of the Set up
Display Options page for list portlets. Figure 7-12 shows the Set up Display

Options page for list portlets. Table 7-2 lists and defines the fields and buttons

of the Set up Display Options page for list portlets.

MERCURY

IT Governance Center S tesulls > Configure Modul Jrporste HR Page > Set Defautt Dashboard = Create Portlet Definition

Create Portlet Definition (List)
1. Choose Portlet Type P 2. Enler Portlet Information » 3. Set up Display Options b 4. Define Preferences
5 Configure Access B 6. Add Liser Help

Display Columns

Add Column

Click on a column to select User Sortable

Columns Displayed by Default:
&
v

Columns Displayed by Default in Maximized View Only:
&

T

Columns Available for Display:

Columnis may be displayed inthe portlet by Defaull (in the user's initial view) or in the Meximized view only. Columns may be made optionally svailsle for the user's selection

Arrange Data

Default Sort By: | v ©® ascencing
ODescending

“Default Rows Displayed: In Narmal Yiew
In Mepdmized View

Figure 7-12. Set up Display Options page for list portlets

Cancel 4 Back Next P
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Table 7-2. Set up Display Options page for list portlet fields and buttons

Field and Buttons

Description

Display Columns

This section contains all the columns. Each column
contains some sample data (data source name,
sample icon, progress bar), display option section
(Optional, Default, Always, or Maximized View),
Hyperlink (shows data source name), Drill-To
portlet and tooltip (shows data source name) if
available.

¢ Columns Displayed by Default. Includes all
the fields that have display option set to Always
(red asterisk) or By Default. Columns in this
section are visible on the portlet (Displayed
Column). Columns in this section appear in the
portlet’s normal and maximized view (Displayed
Column).

¢ Columns Displayed by Default in Maximized
View Only. Columns in this section appear in
the portlet’'s maximized view (Additional
Columns Displayed in Maximized View).

e Columns Available for Display. Columns in
this section are available using the portlet’s edit
page (Available Column).

Loads the Add Display Column screen in a

Add Column separate window. This button is always enabled.
Loads the Edit Display Column screen in a

Edit separate window for the currently selected column.
This button is enabled when a display column is
selected.

Delete Delete the selected column(s). This button is

enabled when a display column is selected.

Arrange Data

This section determines how the data is arranged
on the portlet.

Default Sort By

The column that is used to sort by default. This is a
drop-down list displaying all column prompts that
have User Sortable set to Yes.

Ascending

Sorts the column in ascending order. A radio
button that toggles with Descending.

Descending

Sorts the column in a descending order. A radio
button that toggles with Ascending.
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Table 7-2. Set up Display Options page for list portlet fields and buttons

Field and Buttons Description
Default Rows Displayed in !ndlcates the Qefault number of re.cords @splayed
. in a Normal view portlet. A numeric text field. The
Normal View o
default is five.
Default Rows Displayed in !ndlcateg the default number of .records. displayed
- . in @ maximized portlet. A numeric text field. The
Maximized View .
default is 50.

Bar Chart Page

This section lists and defines the sections, fields, charts, color source, and
buttons of Set up Display Options page for bar chart portlets. Figure 7-13 shows
the Set up Display Options page for bar chart portlets. Table 7-3 lists and defines
the fields and buttons of the Set up Display Options page for bar chart portlets.

MERCURY

SIGH OUT

IT Governance Center

shhoard > Create Portlet Definition

Create Portlet Definition (Bar Chart)

1.Choose Porlet Type P 2. Enter Portlet Informstion  # 3. Set up Display Options P 4. Define Preferences
5 Configure Sccess b 6. Add User Help

Data Source Mapping to Chart

Select & data source column to map to each chart property. Sample Bar Chart
Chart Title: [ | Chart Title

*Bar Source: ACTUALS_TO_DATE v Value Axis Label
Bar Axis Label: [AcTUALS To_DATE | (Barvalusn

‘Bar Value Source: | ACTUALS_TO_DATE v

Value Axis Label:  [ACTUALS_TO_DATE |

Orientation: n

Color Source:

Toattp Sourc: "

Hyperlink Options: G . iy n - -
O Hynerink Source Bar4  Bar®  BarC  BarD  BarE
O Drildown ta Portiet:  uone) | £die Bar Axis Label

Cancel 4 Back Next P

Figure 7-13. Set up Display Options page for bar chart portlets
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Table 7-3. Set up Display Options page for bar chart portlets fields and

buttons

Field and Buttons

Description

Data Source Mapping to Chart

This section contains all of the fields required to set
up the display options for the chart.

Chart Title The title of the chart.
This is the source column displaying the labels of
Bar Source each bar. This is a required drop-down list showing

all of the columns from the data source.

Bar Axis Label

This is a static label that displays on the axis where
Bar labels are displayed. This is a text field that
defaults to the column name of the Bar Source
column when the Bar Source is entered.

Bar Value Source

This is the source column which will determine the
length of each bar. This is a required drop-down
list showing all of the columns from the data
source. This column must contain numeric data.

Value Axis Label

This is a static label that displays on the axis where
Bar values are displayed. This is a text field that
defaults to the column name of the Bar Value
Source column when the Bar Value Source is
entered.

Orientation

This field determines whether the bars will be
displayed horizontally or vertically. This is a
drop-down list with the values Vertical and
Horizontal. The default is Vertical. Changing this
value changes the orientation in the Sample Bar
Chart field.

Color Source

This is the defined color group that will be
displayed. This is a drop-down list showing all of
the color groups from the data source.

Tooltip Source

This is the column of text that will be displayed
when a cursor hovers over an item. This is a
drop-down list showing all of the columns from the
data source.
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Table 7-3. Set up Display Options page for bar chart portlets fields and
buttons [continued]

Field and Buttons Description

Indicates whether the column can be linked to
another page or portlet. This field contains a radio
button group. The values are:

¢ No Hyperlink

e Hyperlink Source. Selecting this option
enables the drop-down list. The drop-down list
Hyperlink Options displays all of the columns from the data source.

e Drilldown to Portlet. Selecting this option
enables the Edit button. Clicking Edit displays
the Edit Drilldown page. After the drilldown had
been defined, the Drill-to Portlet Name will be
displayed instead of None.

The default is No Hyperlink.

A sample chart with indication of where Bar, Bar
Sample Bar Chart Value, Bar-axis label, and Value-axis label will be
shown.

Clustered Bar Chart

This section lists and defines the sections, fields, charts, color source, and
buttons of Set up Display Options page for clustered bar chart portlets.

Figure 7-15 shows the Set up Display Options page for clustered bar chart
portlets. Table 7-5 lists and defines the fields and buttons of the Set up Display
Options page for clustered bar chart portlets.
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MERCURY

SIGH OUT

IT Governance Center

5 Configure Sccess b 6. Add User Help

Create Portlet Definition

Create Portlet Definition (Clustered Bar Chart)

1.Choose Porlet Type P 2. Enter Portlet Information » 3. Set up Display Options P 4. Define Preferences

Data Source Mapping to Chart

Select & data source column to map to each chart property.

Sample Clustered Bar Chart

Chart Title:

| Chart Title

"Cluster Source: AZZIGNED_TO_EMAIL v

Ve A e

Cluster Axis Label: ‘ASSIGNED_TO_EMAIL

| (Bar Valuz)n

‘Bar Source: ASSIGNED_TO_EMAIL v

Bar Label: ‘ASSIGNED_TO_EMAIL

‘Bar Value Source: ASSIGNED_TO_EMAIL v

Value Axis Label: ‘ASSIGNED_TO_EMAIL

Orientation:

Color Source:

II

Tooltip Source:

Hyperlink Options: G Pk

O Driltown to Portiet  (roney | Edie

O Hypetlink Source: | ASSIGNED_TO_EMAIL b BarLabel

| .

"
|

.

!

Cluster 1 Cluster 2 Cluster 3
Cluster Axis Label

W Ber & Bar B M B=rC

Cancel 4 Back Next P

Figure 7-14. Set up Display Options page for clustered bar chart portlets

Table 7-4. Set up Display Options page for clustered bar chart portlets

Field and Buttons

Description

Data Source Mapping to Chart

This section contains all of the fields required to set
up the display options for the chart.

Chart Title

The title of the chart.

Cluster Source

This is the cluster source column displaying the
labels of each cluster. This is a required drop-down
list showing all of the columns from the data
source.

Cluster Axis Label

This is a static label that displays on the axis where
cluster labels are displayed. This is a text field that
defaults to the column name of the Cluster Source
column when the Cluster Source is entered.

This is the source column displaying the labels of

Bar Source each bar. This is a required drop-down list showing
all of the columns from the data source.
Bar Label This is a static label that displays on the legend.
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Table 7-4. Set up Display Options page for clustered bar chart portlets

Field and Buttons Description

This is the source column which will determine the
length of each bar. This is a required drop-down
list showing all of the columns from the data
source. This column must contain numeric data.

Bar Value Source

This is a static label that displays on the axis where
Bar values are displayed. This is a text field that
Value Axis Label defaults to the column name of the Bar Value
Source column when the Bar Value Source is
entered.

This field determines whether the bars will be
displayed horizontally or vertically. This is a
drop-down list with the values Vertical and
Horizontal. The default is Vertical. Changing this
value changes the orientation in the Sample Bar
Chart field.

Orientation

This is the defined color group that will be
Color Source displayed. This is a drop-down list showing all of
the color groups from the data source.

This is the column of text that will be displayed
when a cursor hovers over an item. This is a
drop-down list showing all of the columns from the
data source.

Tooltip Source

Indicates whether the column can be linked to
another page or portlet. This field contains a radio
button group. The values are:

¢ No Hyperlink

e Hyperlink Source. Selecting this option
enables the drop-down list. The drop-down list
Hyperlink Options displays all of the columns from the data source.

e Drilldown to Portlet. Selecting this option
enables the Edit button. Clicking Edit displays
the Edit Drilldown page. After the drilldown has
been defined, the Drill-to Portlet Name will be
displayed instead of None.

The default is No Hyperlink.

Sample Clustered Bar Chart A sample chart.
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Stacked Bar Chart Page

This section lists and defines the sections, fields, charts, color source, and
buttons of the Set up Display Options page for stacked bar chart portlets.
Figure 7-15 shows the Set up Display Options page for stacked bar chart
portlets. Table 7-5 lists and defines the fields and buttons of the Set up Display
Options page for stacked bar chart portlets.
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Figure 7-15. Set up Display Options page for stacked bar chart portlets

Table 7-5. Set up Display Options page for stacked bar chart portlets

Field and Buttons

Description

Data Source Mapping to Chart

This section contains all of the fields required to set
up the display options for the chart.

Chart Title

The title of the chart.

Bar Source

This is the source column displaying the labels of
each bar. This is a required drop-down list showing
all of the columns from the data source.
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Table 7-5. Set up Display Options page for stacked bar chart portlets

Field and Buttons

Description

Bar Axis Label

This is a static label that displays on the axis where
Bar labels are displayed. This is a text field that
defaults to the column name of the Bar Source
column when the Bar Source is entered.

Bar Division Source

This is what each Bar division represents. This is a
required drop-down list displaying all columns from
the data source.

Bar Division Label

This is a static label for the Bar Divisions legend
title. This is a text field that defaults to the column
name of the Bar Division Source column when the
Bar Division Source is entered.

Bar Division Value Source

This is the source column which will determine the
value of each division of the bar. This is a required
drop-down list displaying all of the columns from
the data source.

Value Axis Label

This is a static label that displays on the axis where
Bar values are displayed. This is a text field that
defaults to the column name of the Bar Value
Source column when the Bar Value Source is
entered.

Orientation

This field determines whether the bars will be
displayed horizontally or vertically. This is a
drop-down list with the values Vertical and
Horizontal. The default is Vertical. Changing this
value changes the orientation in the Sample Bar
Chart field.

Color Source

This is the defined color group that will be
displayed. This is a drop-down list showing all of
the color groups from the data source.

Tooltip Source

This is the column of text that will be displayed
when a cursor hovers over an item. This is a
drop-down list showing all of the columns from the
data source.

Additional Create Portlet Definition Pages 115



Chapter 7: Creating Portlet Definitions

Table 7-5. Set up Display Options page for stacked bar chart portlets

Field and Buttons

Description

Hyperlink Options

Indicates whether the column can be linked to
another page or portlet. This field contains a radio
button group. The values are:

¢ No Hyperlink

e Hyperlink Source. Selecting this option
enables the drop-down list. The drop-down list
displays all of the columns from the data source.

e Drilldown to Portlet. Selecting this option
enables the Edit button. Clicking Edit displays
the Edit Drilldown page. After the drilldown has
been defined, the Drill-to Portlet Name will be
displayed instead of None.

The default is No Hyperlink.

Sample Stacked Bar Chart

A sample chart with indication of where Bar label,
Bar Division Value, Bar-axis label, and Value-axis
label would be show.

Pie Chart Page

This section lists and defines the sections, fields, charts, color source, and
buttons of Set up Display Options page for pie chart portlets. Figure 7-16 shows
the Set up Display Options page for pie chart portlets. Table 7-6 lists and defines
the fields and buttons of the Set up Display Options page for pie chart portlets.
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Figure 7-16. Set up Display Options page for pie chart portlets

Table 7-6. Set up Display Options page for pie chart portlets

Field and Buttons Description

This section contains all of the fields required to set

Data Source Mapping to Chart up the display options for the chart.

Chart Title The title of the chart.

This is the source column that displays the legend
label of each pie slice. This is a required
drop-down list displaying all of the columns from
the data source.

Wedge Source

This is the source column which will determine the
size of each pie slice. This is a required drop-down
list displaying all of the columns from the data
source.

Wedge Size Source

This is a static label that is shown as the legend
Wedge Label title for the wedges. This is a text field that defaults

to the column name of the Wedge Slice column
when its entered.

This is the defined color group that will be
Color Source displayed. This is a drop-down list showing all of
the color groups from the data source.

Additional Create Portlet Definition Pages 117



Chapter 7: Creating Portlet Definitions

Table 7-6. Set up Display Options page for pie chart portlets [continued]

Field and Buttons

Description

Tooltip Source

This is the column of text that will be displayed
when a cursor hovers over an item. This is a
drop-down list showing all of the columns from the
data source.

Hyperlink Options

Indicates whether the column can be linked to
another page or portlet. This field contains a radio
button group. The values are:

¢ No Hyperlink

e Hyperlink Source. Selecting this option
enables the drop-down list. The drop-down list
displays all of the columns from the data source.

e Drilldown to Portlet. Selecting this option
enables the Edit button. Clicking Edit displays
the Edit Drilldown page. After the drilldown had
been defined, the Drill-to Portlet Name will be
displayed instead of None.

The default is No Hyperlink.

Sample Pie Chart

A sample chart with indication of where the label
and wedge size would be shown.

Line Chart Page

This section lists and defines the sections, fields, charts, color source, and
buttons of the Set up Display Options page for line chart portlets. Figure 7-17
shows the Set up Display Options page for line chart portlets. Table 7-7 lists and
defines the fields and buttons of the Set up Display Options page for line chart

portlets.
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Figure 7-17. Set up Display Options page for line chart portlets

Table 7-7. Set up Display Options page for line chart portlets

Field and Buttons Description

This section contains all of the fields required to set

Data Source Mapping to Chart up the display options for the chart.

Chart Title The title of the chart.

This is the source column that will display the
labels of dot on the line, for example, a date
column. This is a required drop-down list
displaying all of the columns from the data source.

X-Axis Label Source

This is a static label that displays on the x-axis.
X-Axis Label This is a text field that default to the column name
of the X-Axis Source column when it is entered.

This is the source column which will determine the
value of each dot on the line. This is a required
drop-down list displaying all of the columns from
the data source.

Y-Axis Source
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Table 7-7. Set up Display Options page for line chart portlets [continued]

Field and Buttons

Description

Y-Axis Label

This is a static label that displays on the y-axis.
This is a text field that default to the column name
of the Y-Axis Source column when it is entered.

Line Source

This is the source column that will display the
legend of each line. This is a required drop-down
list displaying all of the columns from the data
source.

Line Label

This is a static label that is shown as the legend
title for the lines. This is a text field that defaults to
the column name of the Line Source column when
it is entered.

Color Source

This is the defined color group that will be
displayed. This is a drop-down list showing all of
the color groups from the data source.

Tooltip Source

This is the column of text that will be displayed
when a cursor hovers over an item. This is a
drop-down list showing all of the columns from the
data source.

Hyperlink Options

Indicates whether the column can be linked to
another page or portlet. This field contains a radio
button group. The values are:

¢ No Hyperlink

e Hyperlink Source. Selecting this option
enables the drop-down list. The drop-down list
displays all of the columns from the data source.

e Drilldown to Portlet. Selecting this option
enables the Edit button. Clicking Edit displays
the Edit Drilldown page. After the drilldown has
been defined, the Drill-to Portlet Name will be
displayed instead of None.

The default is No Hyperlink.

Sample Line Chart

A sample chart with indication of where the x-axis,
line, y-zxis, x-and y-axis labels would be shown.
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Bubble Chart Page

This section lists and defines the sections, fields, charts, color source, and
buttons of the Set up Display Options page for bubble chart portlets. Figure 7-18
shows the Set up Display Options page for bubble chart portlets. Table 7-8 lists
and defines the fields and buttons of the Set up Display Options page for bubble
chart portlets.
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Figure 7-18. Set up Display Options page for bubble chart portlets

Table 7-8. Set up Display Options page for bubble chart portlets

Field and Buttons Description

This section contains all of the fields required to set

Data Source Mapping to Chart up the display options for the chart.

Chart Title The title of the chart.

This is the source column that will be used as the

X-Axis Source .
X-axis.

This is a static label that displays on the x-axis.
X-Axis Label This is a text field that default to the column name
of the X-Axis Source column when it is entered.

Additional Create Portlet Definition Pages 121



Chapter 7: Creating Portlet Definitions

Table 7-8. Set up Display Options page for bubble chart portlets

Field and Buttons

Description

Y-Axis Source

This is the source column that will be used as the
y-axis.

Y-Axis Label

This is a static label that displays on the y-axis.
This is a text field that default to the column name
of the Y-Axis Source column when it is entered.

Bubble Size Source

This is the source column that displays the size of
each bubble. This is a required drop-down list
displaying all of the columns from the data source.

Bubble Size Label

This is a static label that displays the meaning of
the bubble size. This is a text field that defaults to
the column name selected in the Bubble Size
source field.

Bubble Color Source

This is the source column that contains the color of
each bubble. This is a drop-down list displaying all
columns from the data source.

Bubble Color Label Source

This is the source column that displays the legend
for each bubble color. This is a drop-down list
displaying all columns from the data source.

Color Label

This is a static label that is shown as the legend
title for the bubble colors. This is a text field that
default to the column name of the Bubble Color
Label Source column when it is entered.

Tooltip Source

This is the column of text that will be displayed
when a cursor hovers over an item. This is a
drop-down list showing all of the columns from the
data source.
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Table 7-8. Set up Display Options page for bubble chart portlets

Field and Buttons Description

Indicates whether the column can be linked to
another page or portlet. This field contains a radio
button group. The values are:

¢ No Hyperlink

e Hyperlink Source. Selecting this option
enables the drop-down list. The drop-down list
Hyperlink Options displays all of the columns from the data source.

e Drilldown to Portlet. Selecting this option
enables the Edit button. Clicking Edit displays
the Edit Drilldown page. After the drilldown has
been defined, the Drill-to Portlet Name will be
displayed instead of None.

The default is No Hyperlink.

A sample chart with indication of where all the

Sample Bubble Chart parameters will show up. This is a view-only chart.

Edit Display Column Pages

The Edit Display Column page is opened from the Set up Display Options page.
The Edit Display Column page is different, depending on the column type
chosen. This section details the fields and buttons of the different Edit Display
Column pages for the different column types.

Text Column Type

This section lists and defines the sections, fields, and buttons of Edit Display
Column page when the column type istext. Figure 7-19 shows the Edit Display
Column page when the column typeistext. Table 7-9 lists and defines the fields
and buttons of the Edit Display Column page when the column type is text.
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Figure 7-19. Edit Display Column page for text column types

Table 7-9. Edit Display Column page for text column types

Field and Buttons

Description

The displayed column title in the portlet. This is a

Column Title required text field.
The type of the column. This is a required
Column Type drop-down list. The column types are: Text, Text

with Icon, Icon, and Progress Bar.

Visible Text Source

The data column that contains the information to
display in the portlet. This is a required drop-down
list of all of the columns from the data source. This
field is only shown when the column type is Text or
Text with lcon.

Source contains HTML

Selecting this option enables support for HTML in
the Visible Text Source field. A checkbox. The
default is deselected.

Column Width

The weight of column relative to each other. A
drop-down list where the values are: Small,
Medium, and Large. This field is visible only when
the column type is Text or Text with Icon.
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Table 7-9. Edit Display Column page for text column types [continued]

Field and Buttons

Description

Truncate After X characters

Allows users to set a limit on how many characters
are shown in the column. This is a numeric text
field. Only positive values (greater than zero) are
allowed. This field is visible only when the column
type is Text or Text with Icon.

Show Full Text in Tooltip

When a user chooses to truncate after X
characters, this option will be available to show the
full text in a tooltip. A checkbox whose default is
deselected.

Tooltip Source

This is the column of text that will be displayed
when a cursor hovers over an item. This is a
drop-down list showing all of the columns from the
data source.

Source contains HTML

Selecting this option enables support for HTML in
the Tooltip column. A checkbox. The default is
deselected.

User Sortable

Controls whether the current column can be used

for sorting purposes. This is a Yes/No radio button
where only one value can be selected. The default
is Yes.
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Table 7-9. Edit Display Column page for text column types [continued]

Field and Buttons

Description

Display

Options for how the column should be displayed.
This field contains a radio button group. The
values are:

e Optional. Selecting this option makes the
column available to the user in the portlet’s edit
page (Available Column).

e By Default. Selecting this option makes, by
default, the column visible in the portlet
(Displayed Column).

¢ In Maximized View Only. Selecting this option
makes, by default, the column visible in the
portlets Maximized View only (Additional
Columns Displayed in Maximized View).

e Always. Selecting this option requires the
column to be visible in the portlet (Displayed
Column with asterisk).

The default selected is By Default.

Hyperlink Options

Indicates whether the column can be linked to
another page or portlet. This field contains a radio
button group. The values are:

e No Hyperlink

e Hyperlink Source. Selecting this option
enables the drop-down list. This drop-down lists
all of the columns from the data source.

e Drilldown to Portlet. Selecting this option
enables the Edit button. Clicking Edit displays
the Edit Drilldown page. After the drilldown has
been defined, the Drill-to Portlet Name will be
displayed instead of None.

The default is No Hyperlink.
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Text with lcon Column Type

This section lists and defines the sections, fields, and buttons of Edit Display
Column page when the column type is text with icon. Figure 7-20 shows the
Edit Display Column page when the column type is text with icon. Table 7-10
lists and defines the fields and buttons of the Edit Display Column page when the
column type is text with icon.
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Figure 7-20. Edit Display Column page for text with icon column types

Table 7-10. Edit Display Column page for text with icon column types

Field and Buttons Description

The displayed column title in the portlet. This is a

Column Title required text field.

The type of the column. This is a required
Column Type drop-down list. The column types are: Text, Text
with Icon, Icon, and Progress Bar.

The data column that contains the information to
display in the portlet. This is a required drop-down
Visible Text Source list of all of the columns from the data source. This
field is only shown when the column type is Text or
Text with lcon.
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Table 7-10. Edit Display Column page for text with icon column types

Field and Buttons

Description

Source contains HTML

Selecting this option enables support for HTML in
the Visible Text Source field. A checkbox. The
default is deselected.

The data column containing the icons displayed in

Icon Source the portlet. This is a required drop-down list
displaying all of the columns from the data source.
The weight of column relative to each other. A

Column Width drop-down list where the values are: Small,

Medium, and Large. This field is visible only with
the columns type is Text or Text with Icon.

Truncate After X characters

Allows users to set a limit on how many characters
are shown in the column. This is a numeric text
field. Only positive values (greater than zero) are
allowed. This field is visible only when the column
type is Text or Text with Icon.

Show Full Text in Tooltip

When a user chooses to truncate after X
characters, this option will be available to show the
full text in a tooltip. A checkbox whose default is
deselected. This field is only enabled when a user
enters a value into Truncate After X characters
field. If this field is selected, the Tooltip Source
column is disabled. This field is only shown when
the column type is Text or Text with Icon.

Tooltip Source

This is the column of text that will be displayed
when a cursor hovers over an item. This is a
drop-down list showing all of the columns from the
data source.

Source contains HTML

Selecting this option enables support for HTML in
the Tooltip column. A checkbox. The default is
deselected.

User Sortable

Controls whether the current column can be used
for sorting purposes. This is a Yes/No radio button
where only one value can be selected. The default
is Yes.
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Table 7-10. Edit Display Column page for text with icon column types

Field and Buttons

Description

Display

Options for how the column should be displayed.
This field contains a radio button group. The
values are:

e Optional. Selecting this option makes the
column available to the user in the portlet’s edit
page (Available Column).

e By Default. Selecting this option makes, by
default, the column visible in the portlet
(Displayed Column).

¢ In Maximized View Only. Selecting this option
makes, by default, the column visible in the
portlets Maximized View only (Additional
Columns Displayed in Maximized View).

e Always. Selecting this option requires the
column to be visible in the portlet (Displayed
Column with asterisk).

The default selected is By Default.

Hyperlink Options

Indicates whether the column can be linked to
another page or portlet. This field contains a radio
button group. The values are:

¢ No Hyperlink

e Hyperlink Source. Selecting this option
enables the drop-down list. This drop-down lists
all of the columns from the data source.

e Drilldown to Portlet. Selecting this option
enables the Edit button. Clicking Edit displays
the Edit Drilldown page. After the drilldown has
been defined, the Drill-to Portlet Name will be
displayed instead of None.

The default is No Hyperlink.

lcon Column Type

This section lists and defines the sections, fields, and buttons of the Edit Display
Column page when the column type isicon. Figure 7-21 shows the Edit Display
Column page when the column typeisIcon. Table 7-11 lists and defines the
fields and buttons of the Edit Display Column page when the column typeisIcon.
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Figure 7-21. Edit Display Column page for Icon column types

Table 7-11. Edit Display Column page for icon column types

Field and Buttons

Description

The displayed column title in the portlet. This is a

Column Title required text field.

The type of the column. This is a required
Column Type drop-down list. The column types are: Text, Text

with Icon, Icon, and Progress Bar.

The data column containing the icons displayed in
Icon Source the portlet. This is a required drop-down list

displaying all of the columns from the data source.

Tooltip Source

This is the column of text that will be displayed
when a cursor hovers over an item. This is a
drop-down list showing all of the columns from the
data source.

Source contains HTML

Selecting this option enables support for HTML in
the Tooltip column. A checkbox. The default is
deselected.

User Sortable

Controls whether the current column can be used
for sorting purposes. This is a Yes/No radio button
where only one value can be selected. The default
is Yes.
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Table 7-11. Edit Display Column page for icon column types [continued]

Field and Buttons

Description

Display

Options for how the column should be displayed.
This field contains a radio button group. The
values are:

e Optional. Selecting this option makes the
column available to the user in the portlet’s edit
page (Available Column).

e By Default. Selecting this option makes, by
default, the column visible in the portlet
(Displayed Column).

¢ In Maximized View Only. Selecting this option
makes, by default, the column visible in the
portlets Maximized View only (Additional
Columns Displayed in Maximized View).

e Always. Selecting this option requires the
column to be visible in the portlet (Displayed
Column with asterisk).

The default selected is By Default.

Hyperlink Options

Indicates whether the column can be linked to
another page or portlet. This field contains a radio
button group. The values are:

¢ No Hyperlink

e Hyperlink Source. Selecting this option
enables the drop-down list. This drop-down lists
all of the columns from the data source.

e Drilldown to Portlet. Selecting this option
enables the Edit button. Clicking Edit displays
the Edit Drilldown page. After the drilldown has
been defined, the Drill-to Portlet Name will be
displayed instead of None.

The default is No Hyperlink.

Progress Bar Column Type

This section lists and defines the sections, fields, and buttons of Edit Display

Column page when the column type is progress bar. Figure 7-22 shows the Edit
Display Column page when the column typeisProgress Bar. Table 7-12 listsand
defines the fields and buttons of the Edit Display Column page when the column

typeis Progress Bar.
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MERCURY"

Edit Display Column: Description
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Color Source: v

Tooltip Source: v

User Sortable: @ ves Ona
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O rildown o Portiet thyoney
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Cin Meanximized igw Only - Shown by defaull in Maximized View

Done Cancel

Figure 7-22. Edit Display Column page for progress bar column types

Table 7-12. Edit Display Column page for progress bar column types

Field and Buttons

Description

The displayed column title in the portlet. This is a

Column Title required text field.
The type of the column. This is a required
Column Type drop-down list. The column types are: Text, Text

with Icon, Icon, and Progress Bar.

Percentage Source

The data column containing the percent complete
information of the progress bar displayed in the
portlet. The is a required drop-down list displaying
all columns from the data source.

Color Source

The data column containing the color of the
progress bar displayed in the portlet. The is a
drop-down list displaying all columns from the data
source.

Tooltip Source

This is the column of text that will be displayed
when a cursor hovers over an item. This is a
drop-down list showing all of the columns from the
data source.

Source contains HTML

Selecting this option enables support for HTML in
the Tooltip column. A checkbox. The default is
deselected.
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Table 7-12. Edit Display Column page for progress bar column types

Field and Buttons Description

Controls whether the current column can be used
for sorting purpose. This is a Yes/No radio button
where only one value can be selected. The default
is Yes.

User Sortable

Options for how the column should be displayed.
This field contains a radio button group. The
values are:

e Optional. Selecting this option makes the
column available to the user in the portlet’s edit
page (Available Column).

e By Default. Selecting this option makes, by
default, the column visible in the portlet

Display (Displayed Column).

¢ In Maximized View Only. Selecting this option
makes, by default, the column visible in the
portlets Maximized View only (Additional
Columns Displayed in Maximized View).

e Always. Selecting this option requires the
column to be visible in the portlet (Displayed
Column with asterisk).

The default selected is By Default.

Indicates whether the column can be linked to
another page or portlet. This field contains a radio
button group. The values are:

¢ No Hyperlink

e Hyperlink Source. Selecting this option
enables the drop-down list. This drop-down lists
Hyperlink Options all of the columns from the data source.

e Drilldown to Portlet. Selecting this option
enables the Edit button. Clicking Edit displays
the Edit Drilldown page. After the drilldown has
been defined, the Drill-to Portlet Name will be
displayed instead of None.

The default is No Hyperlink.
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Overview of Configuring Portlet Definitions

Configuring a portlet definition refers to deleting, copying, or editing an
existing portlet definition. Configuring a portlet definition requires the Portlet
Definition wizard and an existing portlet definition. Portlet definitions can
include:

e Portlet definitions created by the Portlet Definition wizard

e Javaportlet definitions imported by the Portlet Definition wizard

e WSRP portlet definitions imported by the Portlet Definition wizard
Figure 8-1 illustrates the steps required to configure a portlet definition.

Searching for
Paortlet

Definitions

: Editing Portlet Definitions

Defining Configuring Adding
Preferences Access User Help

Deleting

Copying
Partlet
Definitions

Partlet Editing
Definitions

General
Infarmation

" J

Figure 8-1. Configure a portlet definition process

The following steps are required to configure a portlet definition. There are
two steps in configuring a portlet definition:

e Step One: Search for Portlet Definitions. Search for and select a portlet
definition.

e Step Two: Edit Portlet Definitions. Make changes to the portlet
definition. Making changes to the portlet definition might include copying
the portlet definition, deleting the portlet definition, or making changes to
the existing portlet definition.
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Here are some brief explanations of tasks that you may need to complete when
you edit the portlet definitions.

Copying Portlet Definitions. Clicking the Copy button copies the
existing portlet definition. Enter anew name for the copied portlet
definition.

Deleting Portlet Definitions. Clicking the Delete button deletes the
existing portlet definition.

Editing General Information. At the top of the Configure Portlet
Definition page, several of the fields can be updated with new data.

Setting up Display Options. Selecting this Display tab redefines the
display of the portlet, such as redefining the columns of alist portlet or
redefining the wedges of apie chart portlet.

Defining Pr efer ences. Selecting the Preference Fields tab redefinesthe
portlet’s preferences. A portlet’s preferences are found on a portlet’s
edit page and are used to personalize the portlet.

Configuring Access. Selecting the Access tab redefines the portlet
definition’ s access permissions.

Adding User Help. Selecting the User Help tab redefines the portlet
definition’ s user help information.

Configuring Portlet Definitions: Special Cases

This section providesinformation concerning specia case considerationswhen
configuring portlet definitions.

Configuring Mercury-Supplied Portlet Definitions

Mercury IT Governance Center applications, such as Mercury IT Governance
Portfolio Management™ and Mercury IT Governance Demand
Management™, come with Mercury-supplied portlet definitions. Portlet
definitions belonging to one or more of the Mercury IT Governance Center
applications can be configured in one of the following ways:

e Copying portlet definitions

e Configuring access

e Adding user help
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Portlet definitions belonging to any of the Mercury IT Governance Center
applications cannot be deleted. Additionally, portlet definitions belonging to
any of the Mercury IT Governance Center applications cannot have their
displays or preferences changed, configured, or edited in any way.

Configuring Imported Portlet Definitions

Some portlet definitions might be imported portlet definitions, such as Java
portlets and WSRP portlets. Imported portlet definitions can be configured in
one or more of the following ways:

e Configuring access
e Editing general information

e Deleting portlet definitions

Configuring Mercury-Supplied Imported Portlet Definitions

Mercury IT Governance Center applications, such as Mercury IT Governance
Portfolio Management and Mercury IT Governance Demand Management,
come with Mercury-supplied portlet definitions. Some of those portlet
definitions might be imported portlet definitions, such as Java portlets and
WSRP portlets. Imported portlet definitions belonging to any of the Mercury
IT Governance Center applications can be configured in one of the following
ways.

e Configuring access

e Editing general information, setting the timeout

Opening the Portlet Definition Wizard

This section detail s the steps required to open the Portlet Definition wizard.
The Portlet Definition wizard is used to configure a portlet definition.

To open the portlet definition wizard:
1. Log on to the standard interface.

2. From the menu bar, select Administration > Portlet Definitions > Configure
Portlet Definitions.

138

Configuring the Standard Interface



Chapter 8: Configuring Portlet Definitions

The Portlet Definition wizard appears. The first page of the Portlet
Definition wizard is Search for a Portlet Definition to Configure. For more
information concerning the Search for a Portlet Definition to Configure page,
see the next section (Searching for Portlet Definitions).

MERCURY

IT Governance Center

Configure Portlet Definitions

Search for a Portlet Definition to Configure Reset Form
Hame: ‘ Type: | v

Category: | |& Enabled:

T —

SortBy: @ mscending ‘Results Displayed Per Page:

) Descending

Search Cancel

Searching for Portlet Definitions

The Search for a Portlet Definition to Configure page isthe first page available
when configuring a portlet definition using the Portlet Definition wizard. The
Search for a Portlet Definition to Configure page is a search page. Enter specific
search criteriain the fields of the Search for a Portlet Definition to Configure page.

To search for aportlet definition:

1. On the Search for a Portlet Definition to Configure page, enter the search
criteriato find a portlet definition.

MERCURY

IT Governance Center

Configure Portlet Definitions

Search for a Portlet Definition to Configure Reset Form
Hame: ‘ Type: | v

Category: | |& Enabled:

T —

SortBy: @ mscending ‘Results Displayed Per Page:

) Descending

Search Cancel
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See the following for alist of the fields and definitions of the Search for a
Portlet Definition to Configure page.

Field Definition
The name of the portlet. A text field. Entering
Name partial name of the portlet definition should yield all
matching results.
Filter field for the portlet category. A multi-select
Catedqor auto-complete field. Resulting portlet definitions
gory will have to have a category that matches one of
the values entered in this field.
Filter field for who created the portlet definition. A
Created By ,
user auto-complete field.
Filter field for the type of portlet definition.
drop-down list with all portlet types, including:
e List Chart
e Bar Chart
e Stacked Bar Chart
Type e Clustered Bar Chart
e Pie Chart
e Line Chart
e Bubble Chart
e Java Portlet
e WSRP Portlet
Enabled Filtering on whether a portlet definition is enabled.
A drop-down list displaying Yes and No.
Columns that user can use for sorting the search
Sort By results. A drop-down list of the fields in the Search
for a Portlet Definition to Configure page.
Sets how many portlet definitions are going to be
Results Displayed Per Page displayed in the results page. A numeric text field.
The default is 50.
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2. At the bottom of the Search for a Porlet Definition to Configure page, click
Search. The Configure Portlet Definitions pageis returned with alist of portlet
definitions matching your search criteria

e Refine your search by editing the fields in the Search for a Portlet
Definition to Configure section and clicking Search.

e Select one of the listed portlet definitions. The portlet definition’s edit
page is returned.

MERCURY

IT Governance Center > Wy Front Pag for = Portlet Definition to

Configure Portlet Definitions

Configure Portlet Definitions Showing 1to 10of 10 Prew Nent
Name A Description Type | Category Enabled
Mty Time Sheets Time
Fortist Al of my active Time Sheets are wisible. List Management Yes
TG - Actusls for Shows the total time entered by all the direct reports for a specific manager or set of managers List Time es
Direct Re Management
TG - bty Work Displays all the Work tems on open Time Sheets for the user. This portlet give s the user a quick snapshot on Time
; " N List Yes
tems what he ar she has heenwarking on and is currently charging time to. Management
TG - bty Work Displays all the Work ltems on open Time Sheets for the user. This portlet gives the user a quick snapshot on L Time
ist es
ttems1 what he ar she has heenwarking on and is currently charging time to. Management
TMG - Resource Displays the time charged by Resource Groups, summarizing the totals of all the Resources in those groups, Time
Group Total . by splitting the data by each specific Work ltem. Thouah less frequently used, is useful when looking ata List Management Ves
roup Total . specific Resource Group
MG - Resource Displays the time charged by Resource Groups, summarizing the totals of all the Resources in those groups, List Time Ves
Group Totals letting you see the level of activity (by time) in the current and previous period for these groups Management
TMG - Resource Dizplays the time charged by a set of resources, [etting you see the level of activity (by time) in the current and N Time
List Yas
Totals previous period for these users Management
TMG - TotalHrs by Displays detail infarmation on the tirme allocated to and the tirme charged for specific Wark tems. It shouldn't List Time ves
iiprk; tem be used to display information for all Work ltems but for a specific set based on filter criteria Management
MG - Work Displays summary infarmation on the work allocations defined in the system. ltis especially helpful to see List Time ves
Allocation Details which allocations are close to being used up or actually are over budget Managerment
Displays summary infarmation at the Wark ltern Set level. This portletis useful to get a snapshot of which
MG - hork fem rojects ar types of activities you are spending the mosttime on as well as where you have budgeted the maost — List Time Yes
Set Budoet ... t?mle an P ¥ P g ¥ g Management
Search for a Portlet Definition to Configure Reset Form

Hame: [ | Typer [ v
roaeite |l

SortBy: ® ascending ‘Results Displayed Per Page:

) Descending

Search Cancel

Searching for Portlet Definitions 141



Chapter 8: Configuring Portlet Definitions

Editing Portlet Definitions

This section details how to configure portlet definitions. Configuring portlet
definitions refers to changing the information on an existing portlet definition.
Configuring portlet definitions also refers to copying an existing portlet
definition and deleting an existing portlet definition.
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Figure 8-2. Configure Portlet Definition page

142  Configuring the Standard Interface



Chapter 8: Configuring Portlet Definitions

Copying a Portlet Definition

This section details the steps required to copy an existing portlet definition. Java
portlets and WSRP portlets cannot be copied.

To copy a portlet definition:

1. From the standard interface, on the menu bar, click Administration > Portlet
Definitions > Configure Portlet Definitions.

The Search for a Portlet Definition to Configure page appears.

2. Select an existing portlet definition.

See Searching for Portlet Definitions for instructions on how to select an

existing portlet definition.

3. From the Copy Portlet Definition page, click Copy.

A copy is made of the existing portlet. The copied portlet staysin the

browser window.

4. At the top of the Copy Portlet Definition page, enter the new portlet definition

information.

See the following for alist of the fields and definitions at the top of the
Configure Portlet Definition page.

Fields and Buttons

Definition

Portlet Type

The type of the portlet definition. This field cannot
be edited.

Data Source

The data source defined for the current portlet,
which should include columns to display and
preferences fields. This field cannot be edited.

Name

Name of the portlet definition. This is a required
text field. The maximum length is 80 characters.

Category

Functional categories of the portlet, should be
used to make searching portlets easier. This is a
multi-select auto-complete field.

Description

Description of the portlet definition. This is a text
field. The maximum length is 1800 characters. It
can be helpful to describe the main function of the
portlet, such as Showing Projects for a desired
Program.
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Fields and Buttons Definition
Default Width Sets the defaqlt of.the portlet to be W|dg or narrow.
A drop-down list display narrow and wide.
Enabled Indicates whether the portlet can be added to

end-users’ Dashboards. A Yes/No radio button.

Displays Manage Categories page in a separate

Manage Categories window.

Copies the current portlet definition by loading up a
similar page with Copy Portlet Definition: <Portlet
Copy Definition Name> title, and Create button instead
of Save and Done. Only enabled for builder
portlets, not for Java portlets or WSRP portlets.

Confirm with a pop-up window first, and delete
accordingly. After deletion, go back to the previous
Delete navigation path, or Dashboard home page if no
navigation path found. Disabled for built-in portlet
definitions.

5. At the bottom of the Copy Portlet Definition page, click Done.

Clicking Done saves the changes made in the portlet definition. If possible,
the previous page is returned. If the previous page is not available, the
browser displays the first Dashboard page. Clicking Save savesthe
changes made to the portlet definition in this session, and shows a
Successfully Saved at a:bb:cc am/pm stamp on top of the same page. Clicking
Cancel discardsthe changes made to the portlet definition in this session. If
possible, the previous page isreturned.

Deleting a Portlet Definition

This section detail s the steps required to delete an existing portlet definition.
To delete a portlet definition:

1. From the standard interface, on the menu bar, click Administration > Portlet
Definitions > Configure Portlet Definitions.

The Search for a Portlet Definition to Configure page appears.

144  Configuring the Standard Interface



Chapter 8: Configuring Portlet Definitions

2. Select an existing portlet definition.

See Searching for Portlet Definitions for instructions on how to select an
existing portlet definition.

3. From the Configure Portlet Definition page, click Delete.
4. At the bottom of the Configure Portlet Definition page, click Done.

Clicking Done saves the changes made in the portlet definition. If possible,
the previous page is returned. If the previous page is not available, the
browser displays the first Dashboard page. Clicking Save savesthe
changes made to the portlet definition in this session, and shows a
Successfully Saved at a:bb:cc am/pm stamp on top of the same page. Clicking
Cancel discardsthe changes made to the portlet definition in this session. If
possible, the previous page is returned.

Editing the General Information

This section details the steps required to edit the genera information at the top
of an existing portlet definition.

To edit a portlet definition:

1. From the standard interface, on the menu bar, click Administration > Portlet
Definitions > Configure Portlet Definitions.

The Search for a Portlet Definition to Configure page appears.
2. Select an existing portlet definition.

See Searching for Portlet Definitions for instructions on how to select an
existing portlet definition.

3. At the top of the Configure Portlet Definition page, enter the new portlet
definition information.

See the following for fields and buttons definitions at the top of the
Configure Portlet Definition page.
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Fields and Buttons Definition

The type of the portlet definition. This field cannot

Portlet Type be edited.

The data source defined for the current portlet,
Data Source which should include columns to display and
preferences fields. This field cannot be edited.

Name of the portlet definition. This is a required

Name text field. The maximum length is 80 characters.

Functional categories of the portlet, should be
Category used to make searching portlets easier. This is a
multi-select auto-complete field.

Description of the portlet definition. This is a text
field. The maximum length is 1800 characters. It

Description can be helpful to describe the main function of the
portlet, such as Showing Projects for a desired
Program.

Default Width Sets the defaqlt of.the portlet to be W|dg or narrow.
A drop-down list display narrow and wide.

Enabled Indicates whether the portlet can be added to

end-users’ Dashboards. A Yes/No radio button.

The Manage Category button. Clicking the
Manage Category button displays the Manage
Categories page. Use the Manage Categories
page to add or delete portlet categories. For more
information concerning the Manage Categories
page, see Managing Portlet Categories.

Manage Categories

4. At the bottom of the Configure Portlet Definition page, click Done.

Clicking Done saves the changes made in the portlet definition. If possible,
the previous page is returned. If the previous page is not available, the
browser displays the first Dashboard page. Clicking Save savesthe
changes made to the portlet definition in this session, and shows a
Successfully Saved at a:bb:cc am/pm stamp on top of the same page. Clicking
Cancel discardsthe changes made to the portlet definition in this session. If
possible, the previous page isreturned.
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Managing Portlet Categories

This section covers how to manage portlet categories. Portlet categories define
aentity, such as arequest or atask. Portlet categories can also define
functional groups, such as Development or Test. Adding one or more
categoriesto aportlet makes aportlet easier to find. Use the Manage Categories
page to add or delete portlet categories.

Adding a portlet category requires the Manage Categories page (see
Figure 8-3). The Manage Categories page is accessed from the Enter Portlet
Information page or the Configure Portlet Definition page.

MERCURY"

Manage Categories

Category
*  Portfolio Management
*  Program Management
= Projacts
** Time Management
*  Financial Management
*  Resource Management
*  Packages
*  Reguests

** Buit-in categories cannot be delsted

lNew Category:

Done Cancel

Figure 8-3. Manage Categories page

For More Information

For more information on how to manage portlet categories, see Managing
Portlet Categories on page 86.

Setting up the Display Options

The Display tab is used to set up the display of the portlet’ s data. Portlet data
can be set up to display the columns of alist portlet, or the bars, wedges, lines,
or bubbles of a chart portlet. The Display tab also defines how to arrange the
portlet’s data. Figure 8-4 shows the Display tab.

The sections and fields of the Display tab varies depending on the portlet type.
The following list outlines the sections of the Display tab:

e Display Columns. The fields and buttons in this section add, edit, and
delete the portlet’s columns.

e Arrange Data. Thefieldsin this section set the default valuesfor the data.
When personalizing the portlet, you can override the default values set in
this section.
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MERCURY
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Figure 8-4. Display tab
To open the display tab:

1. From the standard interface, on the menu bar, click Administration > Portlet
Definitions > Configure Portlet Definitions.

The Search for a Portlet Definition to Configure page appears.
2. Select an existing portlet definition.

See Searching for Portlet Definitions for instructions on how to select an
existing portlet definition.
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3. On the Configure Portlet Definition page, click the Display tab.
The Display tab appears.
4. Complete the sections of the Display tab.

For information on how to complete the sections of the Display tab, see
Sep Three: Set Up the Display Options on page 88.

5. From the bottom of the Display tab, click Done.

Clicking Done saves the changes made in the portlet definition.

Defining Preferences

The Preference Fields tab is where you can decide which preference fields
should be displayed and how they are laid out (in the Preferences section of the
portlet’s edit page).

Initially, all preference fields are mapped from data source, which indicatesthe
name of the field, type of thefield, and list of valuesin the case of adrop-down
field or auto-complete field. The administrators can then hide fields, set default
values, or lay out the fields. Figure 8-5 shows the Preference Fields tab.
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Save | Done | Cancel

Figure 8-5. Preference Fields tab
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To open the preference fields:

1. From the standard interface, on the menu bar, click Administration > Portlet
Definitions > Configure Portlet Definitions.

The Search for a Portlet Definition to Configure page appears.
2. Select an existing portlet definition.

See Searching for Portlet Definitions for instructions on how to select an
existing portlet definition.

3. On the Configure Portlet Definition page, click the Preference Fields tab.
The Preference Fields tab appears.
4. Complete the sections of the Preference Fields tab.

For information on how to complete the sections of the Preference Fields
tab, see Step Four: Define Preferences on page 98.

5. At the bottom of the Preference Fields tab, click Done.

Clicking Done saves the changes made in the portlet definition.

Configuring Access

The Access tab allows administratorsto set up the user and group access to the
portlet. The following lists the sections of the Access tab include:

e User Access. This section controls which users or group of users can add
this portlet to their Dashboards.

e Administrator Access. This section controls what users or group of users
can configure this portlet definition after the definition has been created.
Note that the specified users still need privilege Configure Portlet
Definitions in order to configure a portlet definition.

e WSRP Access. This section makes the portlet available to WSRP
Consumers.

Initially, access to aportlet definition isgiven to all usersin User Access or al
administrators in Administrator Access. If the application administrator removes
all securities from the list, then the portlet definition returns to initial access,
whichiseither to al usersin User Access or all administrators in Administrator
Access. Figure 8-6 showsthe Access tab.
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MERCURY SIGH OUT
GroL

IT Governance Center D - My Front Pc or & Portlet Definition to Con| sults > Eciit Portlet Defintion: TG

Configure Portlet Definition: TMG - Resource Group Totals

This is & buitt-in Portlet Definition. t eannot be deleted Save Done Cancel
Portlet Type:  List Data Source:  ThG - Resource Grous Totals

Hame: TMG - Resource Group Totals Category:  Time Management

Description;  DisPieys the tine cherged by Resource Groups, summerizing the totals of al e Resources inhose groups, leting vou see the level of activiy (by tine) inthe curren ant

previous period for these groups

Default Width: yiids

Enabled: @ ves Ohio Copy

Display Preference Fields | ALLESS ‘ User Help |

User Access

Uszers specified below will have access to add this Portlet to their dashbosrds

Require users to have one of these licenses: | Time Managemert | 55|
Require users to have one of these privileges: | ||

Allow access to only the following users and groups:

Security Type Hame
All Users

Administrator Access
Users specified below wil have access to madify this Portiet Defintion

Security Type Hame
Al Partlet Definition Administratars

WSRP Access

[tske Partist available to VWSRP Consumers

Save Done Cancel

Figure 8-6. Access tab

To open the access tab:

1. From the standard interface, on the menu bar, click Administration > Portlet
Definitions > Configure Portlet Definitions.

The Search for a Portlet Definition to Configure page appears.
2. Select an existing portlet definition.

See Searching for Portlet Definitions for instructions on how to select an
existing portlet definition.

3. On the Configure Portlet Definition page, click the Access tab.
The Access tab appears.
4. Complete the sections of the Access tab.

For information on how to complete the sections of the Access tab, see
Sep Five: Configure Access on page 102.
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5. From the bottom of the Access tab, click Done.

Clicking Done saves the changes made in the portlet definition.

Adding User Help

The User Help tab contains atext areafor you to define the portlet and fields.
Thiswill help the portlet user to better understand what this portlet does. The

text defined here will be displayed in Portlet Help on the Dashboard. Figure 8-7
shows the User Help tab.

MERCURY

IT Governance Center

Ediit Portlet Definition: Tt

Configure Portlet Definition: TMG - Resource Group Totals

This iz & buitt-in Portlet Definition {t cannot be deleted

Save Done Cancel
Portlet Type:  List Data Source: MG - Resource Group Tolals
Hamne: TMG - Resaurce Group Totals Category:  Time Management

Description: Digplays the time charged by Resource Groups, summarizing the totals of all the Resources in those groups, letting vou see the level of activity (by time) in the current and
" previous period for these groups.

Default Width: yiids

Enabled: @ves Ono

Copy

Display Preference Fields | ALCess ‘ User Help

Portlet Help

Help cortert will be available to end users when viesving this portlet on their dashbozrd, and when adding portlets during Dashboard Personalization
Portlet Help Text:

<table width="100%" cellpadding="0" cellspacing="0" border="0"-
=tr=
<td=<img sro="imagesispacer gif" width="1" height="1" fo<fd= 3
=td colspan="3"=
=dliv id="158138" class="Heading2"=
=a name="18138"= =fa=TMG - Resource Group Total by Work ftem Portlet
<=
=p id="23240" clasz="Body">
=& name="23240"= <fa=This portlet displays a snapshat of current load on a set of teams. Teams are orgsnization units.
By selecting both a particular organization unit and also the organization units benesth this unit, it is possible to display a
departmental summary and team breakdovwn. This portiet is intenced to provide dashboard-level summary of upcoming |ozd
The intended audience is PMC staff or middle managers (responsible for coordinating several teams).
=
=p id="23440" clazs="Body">
=a name="23440"= =ia=

<table border="1" cellpadding="5" cellspacing="0"s

<caption=<a name="23417"> /a=<dlv id="2341 7" class="TableTHis">Tablz 1. Edit TMG - Resource Group Total by Wtk
ttem Partiet Field Definitions=idiv=<icagtion=

< bycolor="#CCCCCC"

Save | Done | Cancel

Figure 8-7. User Help tab
To open the user help tab:

1. From the standard interface, on the menu bar, click Administration > Portlet
Definitions > Configure Portlet Definitions.

The Search for a Portlet Definition to Configure page appears.
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. Select an existing portlet definition.

See Searching for Portlet Definitions for instructions on how to select an
existing portlet definition.

. On the Configure Portlet Definition page, click the Portlet Help tab.
The Portlet Help tab appears.
. On the Portlet Help tab, in the Portlet Help field, enter the help text.

The Portlet Help Text field supports HTML. Enter the HTML code that
defines the functionality of the portlet and lists and describes all of the
portlet fields.

. From the bottom of the Portlet Help tab, click Done.

Clicking Done saves the changes made in the portlet definition.
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Importing Portlet Definitions

In This Chapter:
Overview of Importing Portlet Definitions

Before You Begin
Configuring Imported Portlet Definitions

Importing Java Portlet Definitions

Opening the Import a Portlet Definition Wizard
Step One: Choose the Portlet Type

Step Two: Select from Available Portlets

Step Three: Enter Portlet Information

Step Four: Configure Access

Verifying the Import Portlet Definition

mporting WRSP Portlet Definitions

Opening the Import a Portlet Definition Wizard
Step One: Choose the Portlet Type

Step Two: Contact Producer Web Ste

Sep Three: Select from Available Portlets

Step Four: Enter Portlet Information

Sep Five: Configure Access
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Overview of Importing Portlet Definitions

Java and WSRP portlet definitions can be imported into the system using the
Import a Portlet Definition wizard. Once imported, portlet definitions can be
configured and added to Dashboard pages. Figure 9-1 illustrates the import
process for Java and WSRP portlet definitions.

(:J_E va )

Selecting
From Available

Portlats

(WSRP ™

Selecting
Fram Available
Portlets

-

Figure 9-1. Import a portlet definition process
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Before You Begin

Mercury IT Governance Center provides support for JSR 168 and WSRP standards-
compliant portlets. This support is based on the Apache Reference implementations
of two specifications: Pluto and WSRP4J. However, the specifications may not be
complete in all areas or may be open to interpretation. Mercury has made design
decisions to cover these areas.

Mercury is committed to provide support for customers implementing these types of
Note portlets, including debugging and diagnosing problems related to the Mercury IT

Governance Dashboard. Mercury will not extend that support to cover the debugging
of custom portlet code or configuration files.

To facilitate diagnosis, customers reporting problems to Mercury Support are
required to provide a simple, reproducible case that demonstrates the error in the
Mercury IT Governance Dashboard.

The Import a Portlet Definition wizard is used to import Java portlets and
WSRP portlets, making those imported portlets available so that Dashboard
users can add them to their Dashboards. Before importing a portlet, make sure
of thefollowing:

e For Javaportlets, make sure the WAR files exist on the server file system.

e For WSRP portlets, make sure the producer Web URL isavailable.

Configuring Imported Portlet Definitions
Imported portlet definitions can be minimally configured. For information

concerning configuring imported portlet definitions, see Configuring Portlet
Definitions: Special Cases on page 137.

Importing Java Portlet Definitions

This section details the steps required to import a Java portlet definition.

Opening the Import a Portlet Definition Wizard

This section detail s the steps required to open the Import a Portlet Definition
wizard.

To open the Import a Portlet Definition wizard:
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1. Log on to the standard interface.

2. On the menu bar, click Administration > Portlet Definitions > Import a
Portlet Definition.

The Import a Portlet Definition wizard appears and opens to the Choose
Portlet Type page. For more information concerning the Choose Portlet Type
page, see the next section (Step One: Choose the Portlet Type).

MERCURY

IT Governance Center g - My Front Pag a Portlet Definition to Config ults > Import Portlet Definition

Import Portlet Definition

1. Choose Portlet Type B 2 Select from Availshle Portlets 3. Enter Portlet Information  » - 4. Configure Access

Choose Portlet Type
Select the type of Portlet you would like to import
() Jawva Portlet - Crested according to the Java Portlet specification
(CWYSRP Portlet - Crested according to WESRP specificstions

Cancel 4 Back Next P

Step One: Choose the Portlet Type

Complete the Choose Portlet Type page. The Chose Portlet Type page lists the
available import portlet types. The following isalist of the portlet types which
can be imported:

e Javaportlet
e WRSP portlet

Figure 9-2 shows the Choose Portlet Type page.

MERCURY

IT Governance Center D - My Front Pc ch for a Portlet Definition to Configure > Search Results > Import Portlet Definition

Import Portlet Definition

1. Choose Portlet Type P 2 Select from Available Portiets B 3 Enter Podiet Information 4. Configure Access

Choose Portlet Type
Select the type of Portlet you would ke to import
(& Java Portlet - Crested according to the Java Portlet specification
(CHWSRP Portlet - Created according to WSRP specifications

Cancel 4 Back Next  »

Figure 9-2. Choose Portlet Type page

Choose a portlet type:
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1. Onthe Choose Portlet Type page, in the Select Portlet Type Section, select the
type of portlet to import.

Choose Java Portlet -- Created according to the Java Portlet specification
2. At the bottom of the Choose Portlet Type page, click Next.

The Select from Available Portlets page appears. For more information
concerning the Select from Available Portlets page, see the next section (Step
Two: Select from Available Portlets).
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Step Two: Select from Available Portlets

Complete the Select from Available Portlets page. The Select from Available
Portlets pageis used to select a portlet definition from the available list. For
Java portlets, the list is extracted from the Java portlet WAR files. Figure 9-3
shows the Select from Available Portlets page.

Select from Available Portlets

Portlet Display Name Deseription
Bubble Chart - JL Bubble Chart

®
) Copy of Program List Displays the programs and their summary condtions
+  Stacked Bar Chart - JL Stacked Bar Chart!
V=

Previousty imported

Cancel 4  Back Next  » Finish

Figure 9-3. Select from Available Portlets page

To select a portlet:
1. On the Select from Available Portlets page, select a portlet.
Only one portlet can be selected at atime.
2. At the bottom of the Select from Available Portlets page, click Next.

The Enter Portlet Information page appears.
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Step Three: Enter Portlet Information

Configure some of the general information of the portlet definition, such asthe
name of the imported portlet and the portlet category. Figure 9-4 showsthe
Portlet Information page.

Portlet Information
*Hame: Clustered Bar Chart - Java
Category: iE| | Manage Categories
Description: Clustered Bar chart test
Default Width: | Narrow

Enabled: Erves Co

Cancel 4 Back Next P Finish

Figure 9-4. Enter Portlet Information page

To enter information on the Enter Portlet Information page:

1. On the Enter Portlet Information page, in the Portlet Information Section, enter
information concerning the portlet.

2. The following table provides information regarding the fields of the Enter
Portlet Information page.

Field Description

The name of the portlet. This is a required text

field. The name of the portlet must be unique. The
maximum length of the name is 80 characters. The
default is the name displayed in the Portlet Display
Name column on the Select from Available Portlets

page.

The functional categories of the portlet. By
grouping portlets into portlet categories, finding a
specific portlet to add to a Dashboard page is
made easier. Typically, portlet categories define a
Category entity, such as requests or tasks. Portlet categories
can also define functional groups, such as
Development or Test. This is an optional
multi-select auto-complete field. Select one or
more categories

Name

Importing Java Portlet Definitions 161



Chapter 9: Importing Portlet Definitions

Field

Description

Manage Categories

The Manage Category button. Clicking the
Manage Category button displays the Manage
Categories page. Use the Manage Categories
page to add or delete portlet categories. For more
information concerning the Manage Categories
page, see Managing Portlet Categories.

Description

Description of the portlet definition. It'll be helpful to
describe the main function of the portlet, such as
Showing Projects for a desired Program. This is an
optional text field. The maximum length of the
description is 1800 characters.

Default Width

Sets the default width of the portlet. This is a
drop-down list with the values Narrow and Wide.
The default is Narrow.

Timeout

Shows the length of time before a portlet should
time out. This is an optional numeric text field. The
default is 20.

Enabled

Indicates whether the portlet can be added to the
Dashboard page. Yes enables the portlet to be
added to a Dashboard page. These are Yes/No
Radio buttons. Only one value can be selected.
The default is Yes.

3. At the bottom of the Enter Portlet Information page, click Next.

The Configure Access page displays.

Managing Portlet Categories

An optional part of completing the Enter Portlet Information page isto manage
portlet categories. Portlet categories define aentity, such as arequest or atask.
Portlet categories can also define functional groups, such as Development or
Test. Adding one or more categories to a portlet makes a portlet easier to find.
Use the Manage Categories page to add or delete portlet categories.

Adding a portlet category requires the Manage Categories page (see
Figure 9-5). See Managing Portlet Categories on page 86 for instructions on
how to manage portlet categories.
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MERCURY"

Manage Categories

Category

*  Portfolio Management
*  Program Management
= Projacts
** Time Management

*  Financial Management
*  Resource Management
*  Packages

*  Reguests

** Buit-in categories cannot be delsted

lNew Category:

Done Cancel

Figure 9-5. Manage Categories page

Step Four: Configure Access

Complete the Configure Access page. The Configure Access page allows
administratorsto set up the user and group accessto the portlet. The sections of
the Configure Access page include:

e User Access. This section controls which users or group of users can add
this portlet to their Dashboards.

e Administrator Access. This section controls what users or group of users
can configure this portlet definition after the definition has been created.
Note that the specified users still need the privilege Configure Portlet
Definitions in order to configure a portlet definition.

e WSRP Access. This section makes the portlet available to WSRP
consumers.

Initially, access to aportlet definition isgiven to all usersin User Access or al
administrators in Administrator Access. If the application administrator removes
all securitiesfrom the list, then the portlet definition returnsto initial access,
which is either to all usersin User Access or all administrators in Administrator
Access. Figure 9-6 shows the Configure Access page.
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Configure Access

User Access
Users specified below: will have access to add this Portlet to their dashboards.
Require users to have one of these licenses: | Partfolio Managemert| 25|
Require users to have one of these privileges: | Configure Portfolio | [£2]

Allow access to only the following users and groups:

Security Type Hame
X User Denise Nevvell
B user Fred Bieka
B user Bok Fel
= Group ITG Service Security Group
= Group ITG Program Manager
Give Accesstor | Group =]

Administrator Access

Users specified below wil have access to modify this Portlet Defintion
Security Type Hame

B User Derise Newrell
= Group ITG Change Management Administrator
X crom ITG Demand Management Administrator
X Grouw ITG Cost Manager
X Grouw ITG Administrator
= Group ITG Team Manager
= Group ITG User Admin
®  Grouw ITG Time Manager
Give Accessto: | Group % =)

Cancel 4 Back Finish

Figure 9-6. Configure Access page

To configure portlet access:

1. Follow instructions for configuring portlet accessin Step Five: Configure
Access on page 102.

2. At the bottom of the Configure Access page, click Finish.
Click Back to return to the previous page. Click Cancel to stop the
importation of Java portlet.
Verifying the Import Portlet Definition

Once a portlet definition is successfully created, a portlet definition
confirmation page is opened. The portlet definition confirmation page
confirms that the portlet definition has been successfully created, and offers
some links on what to do next.
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Importing WRSP Portlet Definitions

This section details the steps required to import a WRSP portlet definition.

Opening the Import a Portlet Definition Wizard

This section details the steps required to open the Import a Portlet Definition
wizard.

To open the Import a Portlet Definition wizard:
1. Log on to the standard interface.

2. On the menu bar, click Administration > Portlet Definitions > Import a
Portlet Definition.

The Import a Portlet Definition wizard displays the Choose Portlet Type
page.

MERCURY

IT Governance Center sashhoard - My Front Pace > Import Portiet Defintion

Import Portlet Definition

1. Choose Portlet Type P 2. Select from Awvailshle Portlets B 3. Erter Porflet Informstion & 4. Configure Access

Choose Portlet Type
Select the type of Portlet you would like to import
(2 Java Portlet - Created according to the Java Partiet specification
(EWERP Portlet - Crected according to WERP specifications

Cancel 4 Back Next  »

Step One: Choose the Portlet Type

Complete the Chose Portlet Type page. The Chose Portlet Type page liststhe
available import portlet types. The following isalist of the portlet types which
can be imported:

e Javaportlet
e WRSP portlet

Figure 9-7 shows the Choose Portlet Type page.
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MERCURY

IT Governance Center g - My Front Page > Import Portlet Definition

Import Portlet Definition

1. Choose Portlet Type P 2. Select from Awvailshle Portlets B 3. Erter Porflet Informstion & 4. Configure Access

Choose Portlet Type
Select the type of Portlet you would like to import
(2 Java Portlet - Created according to the Java Partiet specification
(EWERP Portlet - Crected according to WERP specifications

Cancel 4 Back Next  »

Figure 9-7. Choose Portlet Type page

Choose a portlet type:

1. On the Choose Portlet Type page, in the Select Portlet Type Section, select the
type of portlet to import.

Choose WSRP Portlet -- Created according to WSRP specification
2. At the bottom of the Choose Portlet Type page, click Next.

The Select from Available Portlets page appears.

Step Two: Contact Producer Web Site

The Define Producer Web Service pageis used to enter the URL for the Web
service providing portlets using WSRP. Figure 9-8 shows the Define Producer
Web Service page.

MERCURY

IT Governance Center g - My Front Page > Import Portlet Definition

Import Portlet Definition (WSRP)

1.Chaoose Porlet Type P 2. Define Producer Web Service P 3. Select from Available Podiets B 4. Erter Portlet Information B 5. Configure Access

Define Producer Weh Service

Enter the URL of a weh service which provides portlets via WSRP. When you click Mexd, the Dashboard will cortact the weh service to determine what portiets are available. ¥ou wil then be
able to choose one of the portlets that it offers

“WSRP Producer URL:  |hitp: /iy myserver comiwsrpiFinancialPortiets vl

Exampls: hitp. ey myserver comivsrpFinancialPortiets vt

Cancel 4 Back Next »

Figure 9-8. Define Producer Web Service page

166  Configuring the Standard Interface



Chapter 9: Importing Portlet Definitions

To contact the WSRP producer Web site:

1. On the Define Producer Web Service page, in the WSRP Producer URL field,
enter the URL for the Web service providing portlets using WSRP.

2. At the bottom of the Define Producer Web Service page, click Next.

The Web serviceis contacted to determine what portlets are available. The
Select from Available Portlets page appears. Click Back to return to the
previous page. Click Cancel to stop the importation of WSRP portlet.

Step Three: Select from Available Portlets

Complete the Select from Available Portlets page. The Select from Available
Portlets pageis used to select a portlet definition from the available list. For
WSRP portlets, the list is pulled from the Producer’ s URL. Figure 9-9 shows
the Select from Available Portlets page.

MERCURY SIGH OUT

IT Governance Center g - My Front Page > Import Portlet Definition

Import Portlet Definition (WSRP)
1.Choose Portlet Type  # 2. Define Producer Web Service P 3. Select from Available Portlets P 4. Enter Portlet Information B 5. Configure Access

Select from Available Portlets
The Dashboard has found the portiets listed belove from the WSRP producer at bitpdhummer merc-int. com: 200000 dashbosrd ssrpdjproducer vesdl. Please select one of these portlets to

import
Portlet Display Hame Description
® Bubble Chart - JL WSRP Export JL Bubble Chart WWSRP export test
) Bar Chart - JLYWSRP Export JL Bar Chart WSRP Export Testing
O Clustered Bar Chart - JLWSRP Export JL Clustered Bar chart test
) Bar Chart - JLYWSRP Export 2
[2) Pig Chart - JL WSRP Export JL Pie Chart SWRP Export test
O List - JL WSRP Export Jin's WSRP Integration Test with LIST Portlet
) Copy of Program List Displays the pragrams and their summary concions
O Stacked Bar Chart - JLWSRP Export JL Stacked Bar Chart WSRP export test
[2) Line Chart - JL WSRP Export JL Line Chart WSRP Export
O WL - Pie Chart W3RP Test WS3RP Integiration Test step # 7

Cancel 4 Back Next » Finish

Figure 9-9. Select from Available Portlets page
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To select from available portlets:

1. On the Select from Available Portlets page, select a portlet.

Only one portlet can be selected at atime.

2. At the bottom of the Select from Available Portlets page, click Next.

The Enter Portlet Information page appears. For more information concerning
the Enter Portlet Information page, see the next section (Step Four: Enter
Portlet Information). Click Back to return to the previous page. Click
Cancel to stop the importation of WSRP portlet.

When no portlets are available, all of the portletswill be selected. The Next
and Finish buttons will aso be disabled. When this happens:

e Click Back to return to the previous page.

e Click Cancel to stop the importation of WSRP portlet.

MERCURY

IT Governance Center

ont Page > Import Portlet Definition

SIGH OUT

Import Portlet Definition (WSRP)

1.Choose Portlet Type P 2. Define Producer Web Service P 3. Select from Available Portlets b 4. Enter Portlet Information  » 5. Configure Access

Select from Available Portlets

impart.

Portlet Display Name

Bubble Chart - JL WSRP Export

Bar Chart - JLYWWSRP Export
Clustered Bar Chart - JL WESRP Export
Bar Chart - JLWSRP Export 2

Pie Chart - JL WSRP Export

List - JL WSRP Export

Copy of Program List

Stacked Bar Chart - JL WSRP Export

Line Chart - JL WSRP Export

o000 00000

JL - Pie Chart WERP Test

Description
JL Bubble Chart WWSRP export test
JL Bar Chart WSRP Export Testing

JL Clustered Bar chart test

JL Pie Chart SWRP Export test
Jlin's WSRF Intesration Test with LIST Portiet
Displays the programs and their summary condtions
JL Stacked Bar Chart WSRP export test

JL Line Chart WSRP Export

WSRP Integration Test step # 7

The Dashhoard has found the portiets listed below from the WSRP producer at http: fhummer merc-int.com: 20000/dashboard/wsrpdjproducer wvsdl. Please select one of these portlets to

Cancel 4 Back Next »

Finish

168  Configuring the Standard Interface



Chapter 9: Importing Portlet Definitions

Step Four: Enter Portlet Information

Complete the Enter Portlet Information page. The Enter Portlet Information pageis
used to configure some of the general information of the portlet definition,
such as the name of the imported portlet and the portlet category. Figure 9-10
shows the Enter Portlet Information page.

MERCURY SIGH OUT

IT Governance Center [l - My Front Page > Import Portlet Definition

Import Portlet Definition (WSRP)
1.Choose Porlet Type B 2. Define Producer Web Service B 3. Select from Awailable Portiets  » 4. Enter Portlet Information P 5. Configure Access

Paortlet Information

‘Hame: | Stacken Biar Chart - 0L vwsRF Export |

Category: iE|  Manage Categories |

Description: |JL Stacked Bar Chart WSRP export test

Default Width:

Enabled: @ves Ohlo

Cancel 4 Back Next » Finish

Figure 9-10. Enter Portlet Information page

To enter information on the Enter Portlet Information page:

1. On the Enter Portlet Information page, in the Portlet Information section, enter
information concerning the portlet.

2. The following table details information regarding the fields of the Enter
Portlet Information page.

Field Description

The name of the portlet. This is a required text

field. The name of the portlet must be unique. The
maximum length of the name is 80 characters. The
default is the name displayed in the Portlet Display
Name column on the Select from Available Portlets

page.

Name

The functional categories of the portlet. By
grouping portlets into portlet categories, finding a
specific portlet to add to a Dashboard page is
made easier. Typically, portlet categories define a
Category entity, such as requests or tasks. Portlet categories
can also define functional groups, such as
Development or Test. This is an optional
multi-select auto-complete field. Select one or
more categories
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Field Description

The Manage Category button. Clicking Manage
Category displays the Manage Categories page.
Use the Manage Categories page to add or delete
portlet categories. For more information
concerning the Manage Categories page, see
Managing Portlet Categories.

Manage Categories

Description of the portlet definition. It can be
helpful to describe the main function of the portlet,
Description such as Showing Projects for a desired Program.
This is an optional text field. The maximum length
of the description is 1800 characters.

Sets the default width of the portlet. This is a
Default Width drop-down list with the values Narrow and Wide.
The default is Narrow.

Shows the length of time before a portlet should
Timeout time out. This is an optional numeric text field. The
default is 20.

Indicates whether the portlet can be added to the
Dashboard page. Yes enables the portlet to be
Enabled added to a Dashboard page. These are Yes/No
Radio buttons. Only one value can be selected.
The default is Yes.

3. At the bottom of the Enter Portlet Information page, click Next.

The Configure Access page appears. For more information concerning the
Configure Access page, see Step Five: Configure Access. Click Back to
return to the previous page. Click Cancel to stop the importation of WSRP
portlet.

Managing Portlet Categories

The forth step in importing a WSRP portlet definition is to complete the Enter
Portlet Information page. An optional part of the forth step isto manage portlet
categories. Portlet categories define aentity, such asarequest or atask. Portlet
categories can also define functional groups, such as Development or Test.
Adding one or more categories to a portlet makes a portlet easier to find. Use
the Manage Categories page to add or delete portlet categories.

Adding a portlet category requires the Manage Categories page (see
Figure 9-11). The Manage Categories page is accessed from the Enter Portlet
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Information page or the Configure Portlet Definition page. See Managing Portlet
Categories on page 86 for instructions on how to manage portlet categories.

MERCURY"

Manage Categories

Category
**  Portfolio Mansgement
* Program Management
*  Projects

o Packages
*  Requests
* Buit-in categories cannot be deleted

Hew Category:

Done Cancel

Figure 9-11. Manage Categories page

Step Five: Configure Access

The Configure Access page allows administrators to set up the user and group
access to the portlet. The following lists the sections of the Configure Access

page:

e User Access. This section controls which users or group of users can add
this Portlet to their Dashboards.

e Administrator Access. This section controls what users or group of users
can configure this portlet definition after the definition has been created.
Note that the specified users still need the privilege Configure Portlet
Definitions in order to configure a portlet definition.

Initially, access to aportlet definition is given to al usersin User Access or al
administrators in Administrator Access. If the application administrator removes
all securitiesfrom the list, then the portlet definition returnsto initial access,
which is either to all usersin User Access or all administrators in Administrator
Access. Figure 9-12 shows the Configure Access page.
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MERCURY SIGH OUT

IT Governance Center g - My Front Page > Import Portlet Definition

Import Portlet Definition (WSRP)

1.Choose Porlet Type B 2. Define Producer Web Service P 3. Select from Awailable Portiets  » 4. Enter Portlet Information B 5. Configure Access

Configure Access

User Access

Users specified below will have access to add this Portlet to their dashboards

Require users to have one of these licenses:  Demand Managemer] 5|
Require users to have one of these privileges: | Approve Tims Shestd 25|

Allow access to only the following users and groups:

Security Type Hame

X crow TG Administrator

= Group ITG Cost Managsr

= Group ITG Demand Manager

X crom ITG Service Security Graup
X crouwp TG Time Manager

Administrator Access

Ussrs specified below wil bave access to modify this Poist Defintion
Security Type Hame

X User Bob Molan

= User Chris Brown
B user Denise Newell
= User Jose Ortega
B User Luis Sanchez

Give Aocoss to L s

Cancel 4  Back Next  » Finish

Figure 9-12. Configure Access page

To configure portlet access:

1. Follow instructions for configuring portlet accessin Step Five: Configure

Access on page 102.

. At the bottom of the Configure Access page, click Finish.

Click Back to return to the previous page. Click Cancel to stop the
importation of WSRP portlet.

Once aportlet definition is successfully created, a portlet definition
confirmation page is opened. The portlet definition confirmation page
confirms that the portlet definition has been successfully created, and
offers some links on what to do next. The following figure shows a typical
confirmation message. The following table lists the links on what to do
next.
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MERCURY SIGH OUT
IT Governance Center ) ont Page = d

Import Portlet Definition

Stacked Bar Chart - JL WSRP Export has been successtully imparted

Confieurs Stacked Bar Chart - JLWSRP Export

Import ancthier Portlet Definition

Create nevw Portlet Defintion

Search for other Fortlet Detinfions to confiaurs

Link Definition and Destination

Loads the Configure Portlet Definition page for the
Configure <Portlet Definition | newly created portlet definition. Select this link to
Name> make changes to the newly created portlet
definition.

Loads the Import a Import a Portlet Definition

Import another Portlet wizard. Select this to import another portlet

Definition

definition.
Create another Portlet Loads the Create a Portlet Definition wizard. Select
Definition this link to create a new portlet definition.

Loads the Configure Portlet Definitions page.
Search for other Portlet Select this link to search for an existing portlet
Definitions to Configure definition to open in the Configure Portlet Definition

page.

Verifying the Import Portlet Definition

Once aportlet definition is successfully created, a portlet definition
confirmation page is opened. The portlet definition confirmation page
confirms that the portlet definition has been successfully created, and offers
some links on what to do next.
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Building Portlet Data Sources

In This Chapter:

e Overview of Building Portlet Data Sources
e Opening the Data Source Builder
»  Searching for Data Sources
e Creating New Portlet Data Sources
= Naming New Portlet Data Sources
= Creating Query Definitions
n Creating Filter Fields
= Setting Ownership
e Viewing Portlet Definitions
e Additional Edit Column Pages, Column Types
s Edit Column Page, Column Type Text
s Edit Column Page, Column Type Hyperlink
= Edit Column Page, Column Type Currency
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Overview of Building Portlet Data Sources

This section provides a brief overview of building aportlet data source. Portlet
data sources contain the SQL query used by a portlet definition to retrieve data
from the Mercury IT Governance Center database. A portlet data source aso
contains the filter fields found on a portlet’ s edit page and sets the edit
permissions of the portlet data source.

A portlet data source SQL query consists of the following:

e A SELECT ... FROM statement. The SELECT/FROM statement is used
to select columns from the designated database table (see Figure 10-1).
These columns are defined by the portlet definition, such as being acolumn
inalist portlet or the x-axis in a bubble chart portlet.

e A WHERE clause. The WHERE clause is used to specify a selection
criterion. For example, you can return only those rows where the
LOCKED_FLAG isset toyes.

e AnGROUPBY or ORDER BY clause. The GROUP BY or ORDER BY
adds a keyword used to sort the result. For example, order the returned
rows by the entriesin the OBJECT_TY PE column.

Configured by

REVISION NUMBER Select/From tab

SELECT OBJECT TYPE, OBJECT NAME, —;»
FROM KACC_PSFT VC V

P Configured by
WHERE LOCKED FLAG="Y ;
ORDER BY OBJECT TYPE Configured by ~ Where/Filter tab
Group By/Order By
tab

Figure 10-1. SQL query example

Each portlet definition must be linked to a single portlet data source for the
portlet to operate on a user’ s Dashboard. A single portlet data source can be
linked to multiple portlet definitions. A portlet definition can be linked to only
one portlet data source.

Creating a portlet data source requires opening the Portlet Data Source Builder.
The Portlet Data Source Builder can be accessed from the Mercury I T
Governance Workbench, in the Dashboard screen group.

The steps required to create anew portlet data source areillustrated in
Figure 10-2:
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Cpening the
Portlet Data

Source Builder

: Creating a New-‘\'

Portlet Data Scurce

Maming a New
Portlet Data
Source

Creating Creating Setting Wiewing
Cuery Filter S Portlet
Definitions Definitions Definitians

. J
Figure 10-2. Building a data source process

Opening the Data Source Builder

To open the data source builder:
1. Log on to the standard interface.
2. On the menu bar, select Administration > Open Workbench.
The Mercury IT Governance Workbench opens.
3. On the Workbench menu bar, select Dashboard > Portlet Data Sources.

The Portlet Data Sources Workbench opens.
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Data Source Workbench !lﬂ

GQuery: [Mone -

Query

Data Source Name: Enabled: IALL <

Mew Data Source | MaxRDWSIQDD Save GUery | Clear | List I

Feadv

4. To create anew portlet data source, click New Portlet Data Source.

To search for an existing portlet data source, complete the fields on the
Portlet Data Source Workbench Query tab and click List.

For More Information

For more information on how to create a new data source, see Creating New
Portlet Data Sources. For more information on how to search for an existing
portlet data source, see Searching for Data Sources.

Searching for Data Sources

Use the Query tab of the Portlet Data Source Workbench to search for existing
portlet data sources.

To search for adata source:
1. From the Workbench, select Dashboard > Portlet Data Sources.

The Portlet Data Source Builder opens.
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Data Source Workbench !lﬂ

Query: (None

Query

Data Source Mame: Enalolect IALL

Mew Data Source Max Rows IQDD Save GUery | Clear | List

heady

2. In the Query tab, enter the search criteria.
3. Click List.

The Results tab opens, displaying the results of the search. To display all
portlet data sources, click List without entering search criteria.

4. In the Results tab, select a portlet data source.
5. In the Results tab, click Open.
The Portlet Data Source window opens.

Data Source : Program List 1 [=] F3
Data Source Mame |ngram List Time-out |Use Default ;I |QD Seconds

Description: |Displays the programs and their summary conditions

Enahled: & =5 Mo

Data Source | Filter Fields' Partlet Definitions | Ownership
Full Query for the Data Source

relative_priarity, ;I
program_state_meaning,
program_manager_full_name,
program_manager_email_address,
program_mmanager_phone_number,
iSSUE_summary,

risk_summary,

cost_surmmary,
scope_change_sumrmary,
resource_request_summary,
show_issues_flag,
show_risks_flag,
show_scope_changes_flag,
show_resource_requests_flag,

show_cost_health_flag LI
View Guery Use Bind Yariables?
 Yes & Mo
Wity | 0K | Save | Cancel
[Reacy
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Creating New Portlet Data Sources

Creating anew portlet data source requires the Portlet Data Source window. The
fields at the top of the Portlet Data Source window sets general information
regarding the portlet data source, such as the name of the portlet data source
and its description.

The buttons at the bottom of the Portiet Data Source window allow you to verify
the SQL query for the portlet data source, save the latest changes to the portlet
data source, save the latest changes and close the Portlet Data Source window,
and cancel the creation of the portlet data source.

The tabs in the middle of the Portlet Data Source window open the various tabs
and windows required to define the portlet data source. Typically, the general
information at the top of the Portlet Data Source window is set before editing the
information in the tabs. The following isalist of the tabs and their purpose:

e Data Source iS used to define the columns of the portlet data source and
create the SQL query.

e Filter Fields is used to create the filter fields found on a portlet’s edit page.
e Ownership is used to set who can edit and update the portlet data source.

e Portlet Definitions lists the portlet definitions using the portlet data source.

Naming New Portlet Data Sources

To name anew portlet data source:
1. From the Workbench, select Dashboard > Portlet Data Sources.
The Portlet Data Source Builder opens.

2. Near the bottom of the Query tab of the Portlet Data Source Workbench,
click New Portlet Data Source.

The Portlet Data Source window opens. By default, the Data Source tab is
open.
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Data Source : Program List 1 [=] F3
Data Source Mame \ngram List Time-out | J |QD Seconds

Description: |Displays the programs and thelr surmary conditions

Enabled: & o

Data Source ] Filter Fields] Partlet Definitions | Ownership
Full Query for the Data Source

relative_priarity, ﬂ
program_state_meaning,
program_manager_full_name,
program_manager_email_address,
program_mmanager_phone_number,
iSSUE_summary,

risk_summary,

cost_surmmary,
scope_change_sumrmary,
resource_request_summary,
show_issues_flag,
show_risks_flag,
show_scope_changes_flag,
show_resource_requests_flag,
show_cost_health_flag

View Guery Use Bind Yariables?

o o

0K | | Cancel

[Reacy

el

3. In the Portlet Data Source window, complete the fields. The following table
lists the field names and a description of each field.

Name Description

The name of the data source. Displayed in the search screen
and in the data source auto-complete list in the portlet definition
editor. A text field.

Data Source
Name

Sets whether to use the system default timeout or specify the
number of seconds before the data source times out when
Time-out executing the query. When set to Use Default, the timeout
value is disabled. When set to Portlet Specific, the timeout
value is enabled. A drop-down list.

The number of seconds before the data source’s query should
Time-out value time out. This field is disabled unless the Time-out drop-down
list is set to Portlet Specific. A numeric field.

Description A description for the data source. A text field.

Set whether to allow users to access the portlet data source.
Set this field to No when defining the portlet data source. Once
the portlet data source is complete, set this field to Yes. A Yes/
No Radio button.

Enabled
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4. At the bottom of the Portlet Data Source window, click Save.
The general information of the portlet data source is saved.
5. Complete each of the tabs on the Portlet Data Source window.
e Click the Data Source tab to create the query definitions.
e Click the Filter Fields tab to create the filter fields.
e Click the Ownership tab to the ownership of the portlet data source.

e Click the Portlet Definition tab to see which portlet definitions are using
the portlet data source and to create a portlet definition.

For More Information

e For moreinformation on how to create a query definition, see the next
section (Creating Query Definitions).

e For more information on how to create filter fields, see Creating Filter
Fields.

e For more information on how to set ownership of the portlet data source,
see Setting Owner ship.

e For more information on see the portlet definitions accessing the portlet
data source, or create a portlet definition, see Viewing Portlet Definitions.

Creating Query Definitions

Creating a query definition requires opening the Query Definition window and
completing the tabs of the Query Definition window.

The following isalist of the main steps required when creating a query
definition:

e Opening the Query Definition window
e Completing the Select/From tab
e Completing the Where/Filter tab

e Completing the Group By/Order By tab
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Opening the Query Definition Window

To open the query definition window:
1. From the Workbench, select Dashboard > Portlet Data Sources.
The Portlet Data Source Builder opens.
2. Select a portlet data source.

The Portlet Data Source window opens. By default, the Data Source tab is

open.
Data Source : Program List 1 [=] F3
Data Source Mame \ngram List Time-out | J |QD Seconds

Description: |Displays the programs and thelr surmary conditions

Enabled: & o

Data Source ] Filter Fields] Partlet Definitions | Ownership
Full Query for the Data Source

relative_priarity, ﬂ
program_state_meaning,
program_manager_full_name,
program_manager_email_address,
program_mmanager_phone_number,
iSSUE_summary,

risk_summary,

cost_surmmary,
scope_change_sumrmary,
resource_request_summary,
show_issues_flag,
show_risks_flag,
show_scope_changes_flag,
show_resource_requests_flag,
show_cost_health_flag

View Guery Use Bind Yariables?

o o

0K | | Cancel

[Reacy

el

3. Below the text area, set Use Bind Variables.
The Use Bind Variables radio button should be set to Yes, except when:
e Any of thefilter fields are multi-enabled
e The portlet query statement includes tokens

4. In the Data Source tab, click Edit Query.

The Query Definition window opens.
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=

x|

SelectiFrom | WherefFiter | Group By/Order By

Select

enter the FROM portion diractly

You can use any Database columns or SOL expression to create columns for the SELECT portion of the guery and

Column MName Column Type Description

saL |

RESOURCE_REG... [Tex

decode{show_resource_regquests_flag, v maxires... |~

RISK_SUMMARY Surnrmary Conditio...

decode{show_risks_flag,"" risk_summary,null)

COST_HEALTH Summary Conditio...

decode(show_cost_health_flag," cost_summary, ..

RISK_COUNT_HY... [Text

decodeishow _risks_flag " decodedmaxirisk_count...

RISK_COUNT Text

decode(show_risks_flag, ™" max(risk_count),null)

SCOPE_CHANGE_ ... |Summary Conditia...

decodeishow_scope_changes_flag,y" scope_cha...

SCOPE_CHANGE ... [Text

decode{show_scope_changes_flag,"" decodeima...

SCOPE_CHANGE_ .. [Text

decode(show_scope_changes_flag, ", max(scope

PROGRAM_STATE... [Tex

program_state_meaning

ISSUE_COUNT Text

decode({show_issues_flag, v maxiissue_county nully

PROGRAM_MAME  [Text

program_narme

RESOURCE_REG... |Summary Conditia...

decode(show_resoutce_requests_flag, v resource...

RESOURCE_REQ.. [Text

decode(show_resource_requests_flag,"" decodel,

RELATIWE_PRICRL... [Mumber

relative_priotity

PROGRAM MANAG.. [Text

nrocram manaaer full name L'l orogram man... ﬂ

From Clause:

FROM kprmo_program_list v p, kpmo_programs_y pv

WhereiGroup ByHavingiOrder By Clauses:

Enlarge

Ll

show_risks_flag, j

show_scope_changes_flag,

show_resource_requests_flag,

show_cost_health_flag Z‘
Wiew Full Query Ok | Cancel ‘

[Reacy

By default, the Select/From tab is open.

e Usethe Select/From tab to create the columns and add the SELECT and
FROM clauses for the SQL query.

e Usethe Where/Filter tab to add WHERE clauses to the SQL query.

e Usethe Group By/Order By tab to add GROUP BY or ORDER BY

clauses.

Completing the Select/From Tab

The Select/From tab allows you to construct the SQL query the data source
executes. Columns are created in the Edit Column window. Each column
includesa COLUMN_ID. These COLUMN_IDs form the first part of the
SELECT statement. The FROM Clause selects the table the COLUMN_IDs
will be selected from. The FROM clause is manually entered in the FROM

Clause text area.
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SELECT OBJECT TYPE, OBJECT NAME,
REVISION NUMBER | coumn sat
FROM KACC_PSFT VC_V
WHERE LOCKED FLAG="Y"
ORDER BY OBJECT TYPE

From Clause

Figure 10-3. SQL query example
To complete the Select/From tab:

1. From the Workbench, select Dashboard > Portlet Data Sources.
The Portlet Data Source Builder opens.
2. Select a portlet data source.

The Portlet Data Source window opens. By default, the Data Source tab is
open.

3. In the Data Source tab, click Edit Query.

The Query Definition window opens. By default, the Select/From tab is open.

Creating New Portlet Data Sources 185



Chapter 10: Building Portlet Data Sources

&

x|

SelectiFrom | WherefFiter

Select

Group ByiOroder By

You can use any Database columns or SOL expression to create columns for the SELECT portion of the guery and
enterthe FROM portion directly

Column Mame

Column Type

Descrigtion saL |

RESOURCE_REG...

Text

decode{show_resource_regquests_flag, v maxires... |~

RISK_SURMMARY

Surnrmary Conditio...

decode{show_risks_flag,"" risk_summary,null)

COST_HEALTH

Surmmary Conditio...

decode(show_cost_health_flag," cost_summary, ..

RISK_COUNT_HY..

Text

decodeishow _risks_flag " decodedmaxirisk_count...

RISK_COUNT

Text

decode(show_risks_flag, ™" max(risk_count),null)

SCOPE_CHANGE .

Summary Conditio..

decodeishow_scope_changes_flag,y" scope_cha...

SCOPE_CHANGE .. |Text decode{show_scope_changes_flag,"" decodeima...
SCOPE_CHANGE_ ... [Text decode(show_scope_thanges_flag,y’, max(scope
PROGRAM_STATE... [Text program_state_meaning

ISSUE_COUNT [Text decode({show_issues_flag, v maxiissue_county nully
PROGRAM_NAME  [Text prograrn_narne

RESOQOURCE_REG...

Summary Conditio...

decode(show_resoutce_requests_flag, v resource...

RESOURCE_REGQ.. |Text decode(show_resource_requests_flag,"" decodel,
RELATIVE_PRIORI.. [Number relative_priotity

PROGRAM MANAG.. [Text nrocram manaaer full name L'l orogram man... ﬂ
From Clauze:

FROM kprmo_program_list v p, kpmo_programs_y pv =1

WhereiGroup ByHavingiOrder By Clauses:

Enlarge

show_risks_flag, j

show_scope_changes_flag,

show_resource_requests_flag,

show_cost_health_flag Z‘
Wiew Full Query Ok | Cancel ‘

[Reacy

4. Create anew column.

a. In the Select/From tab, click New to create a new column.

The Edit Column window opens. The default Column Type is text.
Selecting another column type can change the fields for the Edit Column
window.

b. In the Edit Column window, complete the fields.

See the following table for the field names and each field' s definition.
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Field

Description

Column Name

The name of the column.

Description

A brief description of the column.

Column Type

The type of column:
e Text

e Number

e Date

Condition/Exception

Hyperlink
e Currency

Column

The database column name or COLUMN_ID used for
the column.

c. At the bottom of the Edit Column window, click OK.

The column is added to the Query Definition window. The Edit Column
window closes. The Query Definition window opens.

5. In the FROM Clause text area of the Query Definition window, complete the

FROM clause.

Click Enlarge to creste alarger text entry field.

6. At the bottom of the Query Definition window, click Apply.

The changesto the SQL query are saved. Click OK to save the changes to
the SQL query and close the Query Definition window. The Portlet Data

Source window opens.
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Completing the Where/Filter Tab

The Where/Filter tab allows you to construct the SQL query the data source
executes. The WHERE clause is used to specify a selection criterion.

SELECT OBJECT TYPE, OBJECT NAME

OBJECT NAME REVISION NUMBER

FROM KACC PSFT VC V

WHERE LOCKED FLAG="Y" Configured by
ORDER BY OBJECT TYPE Where/Filter tab

Figure 10-4. SQL query example
To complete the Where/Filter tab:

1. From the Workbench, select Dashboard > Portlet Data Sources.
The Portlet Data Source Builder opens.
2. Select a portlet data source.

The Portlet Data Source window opens. By default, the Data Source tab is
open.

3. In the Data Source tab, click Edit Query.
The Query Definition window opens.
4. In the Query Definition window, select the Where/Filter tab.

The Where/Filter tab opens.
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£ Que ry Definition

SelectFrom  YhereFitter ] Group ByfOrder By ]

Flease use this tab ta define your WHERE clause and the Filter Fields that users will use to filter their portlats
Select/From Clauses:

GRAM_ID="|| p.program_id),null) ISSUE_COUNT_HYPERLINK, p.program_id PROGRAM_ID,

program_manager_full_name PROGRAM_MANMAGER_FULL_MAME, p.program_id PROGRAM_MNAME_HYFERLIMK
FROM kpmo_program_list_v p, kpmo_programs_v py

Ll L]

Where Clause:

WHERE 1=1
ARD p.program_id = py.program_id
AND KPMO_SECURITY.Can_User_Access_Program([SyS.USER_ID], pv.program_id) = "

Enlarge
Filter Fields

Define the Filter Fields that will be available to the Portlet Definition. The Whers Term will be appended to the WHERE
clause ifthe Filter Field has a value.

Ll

Prompt Where Term
Created By: AMD created_hy IN (P.CREATED_BY]) -~
Creation Date From: ARD creation_date == TO_DATE([P.CREATION_DATE_F...
Creation Date To: AMD creation_date <= TO_DATE([F.CREATION_DATE_T...
Program Mame AMD p.program_id IN ([P.PROGRAM_NAME])
Relative Priotity To: AND relative_priority == [P RELATIVE_PRIORITY_T0]
Relative Priotity Fram: AMD relative_priority == [P.RELATIVE_PRIORITY_FROM]
Program State: ARD program_state_code IW {P.PROGRAM_STATETO 5.
Frogram Manager AND exists (select user_id from knta_users
Contains Projects: AMD EXISTS{SELECT %' FROM kpmoao_progr.| =

Group ByHaving/Order By Clauses:

show_scope_changes_flag, ﬂ
show_resource_requests_flag,
show_cost_health_flag Z'

Wiew Full Query Ok | Cancel |

|Ready

5. In the Where Clause field, enter the SQL/WHERE clause.

The Where Clause field defines the WHERE clause of the portlet query. The
Where Clause field isafree-form SQL entry area. To open alarger Where
Clause entry field, click Enlarge.

6. In the Filter Fields section, click New to define the filter fields.

The Filter window opens. The filter fields appear on the portlet’s edit page.
Each filter field appends its WHERE clause to the portlet query, but only
when the filter field is being used by a Dashboard user.

7. In the Filter window, enter data into all required fields and any optional
fields.

See Creating Filter Fieldsfor instructions on how to complete the Filter
window.
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8. At the bottom of the Query Definition window, click Apply.

The changesto the SQL query are saved. Click OK to save the changes to
the SQL query and close the Query Definition window. The Portlet Data
Source window opens.

Completing the Group By/Order By Tab

The Group By/Order By tab allows you to construct the SQL query the Data
Source executes. The GROUPBY or ORDER BY adds a keyword used to sort
the resullt.

SELECT OBJECT TYPE, OBJECT NAME,

REVISION NUMBER

FROM KACC PSFT VC V

WHERE LOCKED FLAG="Y"

ORDER BY OBJECT TYPE Configured by
Group By/Order By
tab

Figure 10-5. SQL query example
To complete the Group By/Order By tab:

1. From the Workbench, select Dashboard > Portlet Data Sources.
The Portlet Data Source Builder opens.
2. Select a portlet data source.

The Portlet Data Source window opens. By default, the Data Source tab is
open.

3. In the Data Source tab, click Edit Query.
The Query Definition window opens.
4. In the Query Definition window, select the Group By/Order By tab.

The Group By/Order By tab opens.
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i Query Definition

Selec‘tJFrom] ‘Where/Fiter Group ByOrder By
Flease define your GROUP BY, HAVING, ORDER BY clauses here.
SelectFromivhere Clauses:

program_state_meaning PROGRAM_STATE_MEAMIMG, decode(show_issues_flan, " maxissue_count),null) j
ISSUE_COUNT, prograrr_narme PROGRAM_NAME,
decodeishow_resource_requests_flag v resource_reguest_summary,null) RESOURCE_REQUEST_SUIMMARY,
decodeishow_resource_reguests_flag, ™" decode{maxiresource_request_count),0,null YitghwvebikntaipmoiProgram
ResourceReqListPage jsp?PROGRAM_ID="|| p.pragram_id),hull) RESOURCE_REGQ_COUNT_HYPERLINE,
relative_priority RELATIVE_PRIORITY, program_manager_full_name || "'|| program_manager_email_address [|"']]
program_manager_phone_number PROGRAM_MANAGER_INFO,

decodeishow_issues_flag,"" issue_summary,nully ISEUE_SUMMARY,

decode(show_issues_flag, " decode{maxiissue_count),0,null YitgiwehikntalpmoiProgramlssuelistPage.jsp?PFRO
GRAM_ID='|| p.prograrm_ic),null ISSUE_COUNT_HYPERLINEK, p.program_id PROGRAM_ID
program_mmanager_full_name PROGRAM_MANAGER_FULL_MNAME, p.program_id PROGRAM_NAME_HYPERLIMK
FROM kpmo_program_list_v p, kpmo_programs_v pw

WHERE 1=1

ARD p.program_id = py program_id

AND KPMO_SECURITY.Can_User_Access_Programi[SyS USER_ID], py.program_id) =

Group By Clause:

1

L

show_risks_flag,
show_scope_changes_flag,
show_resource_reguests_flag,
show_cost_health_flag

Lol

Harving Clause:

|»

Ll

Detault Order By Clause:

View Full Query QK | | Cancel

Ready

5. In the Group By/Order By tab, enter data into all required fields and any
optional fields as specified in the following table.

Field Description

Enter the Group By terms. The Group By Clause field is

Group By Clause a free-form SQL entry area.

Enter the Having terms. The Having Clause field is a

Having Clause free-form SQL entry area.

Enter the Default Order By terms. The Default Order By

Default Order By Clause Clause field is a free-form SQL entry area.

6. At the bottom of the Query Definition window, click Apply.

The changesto the SQL query are saved. Click OK to save the changes to
the SQL query and close the Query Definition window. The Portlet Data
Source window opens.
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Creating Filter Fields
To define afilter field:
1. From the Workbench, select Dashboard > Portlet Data Sources.
The Portlet Data Source Builder opens.
2. Select a portlet data source.
The Portlet Data Source window opens.

3. In the Portlet Data Source window, click the Filter Field tab.

Data Source : Program List 1M [=] E3
Data Source Marne: |Program List Tirne-out | J |20 Seconds
Cescription: |Disp|avs the programe and their summary conditions
Enabled: & (o
Data Source  Filter Figlds l Fortlet Definitions | Ownership
Sey Promt Token W alication Regjuired
1|Created By: CREATED_BY KMTA- User Id - Enabiled N A
2|Creation Date From: CREATION_DATE_FROM |Date M
3|Creation Date To: CREATION_DATE_TO Date I
4|Program Mame FROGRAM_MNAME FMO - Program Mames M
a|Relative Priority To: RELATWE _PRICRITY TO  |Murmeric Text Field (Positive) I
6|Relative Priority From: RELATMWE_PRIORITY_FR... [Murmetric Text Field (Positive) N
7|Program State FROGRAM_STATE FMO - Program State AC M
8|Frogram Manager: FROGRAM_MANAGER KMNTA- User Mames - Enabled I
§|Containg Projects: COMTAINS_PROJECTS DRV - Master Projects - Enahled N
10|Business Ohjectives: EUSINESS_OBJECTIVES |PMOC - Business Objectives M
| | »
/4| | | |
0K | | Cancel |
Reay

4. Near the bottom of the Filter Field tab, click New.
The Filter window opens.
5. In the Filter window, fill in the fields as specified in the following table.

The When the Portlet user chooses a value for this field, append to Where Clause
field isafree-form SQL entry area. Each filter field will append itsterm to
the portlet query, but only when the filter field is being used by a
Dashboard user. Filter field values can be used in the SQL by using the
token name [P.TOKEN_NAME] or [VP.TOKEN_NAME].
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Field Description

Field Prompt The pr’ompt for the filter field that is shown in the
portlet’'s edit page.

Token The Token for the filter field.

Product The product the filter field belongs to. This should
always be All Products.

Description The description of the filter field.

Validation The Validation for the filter field.

Component Type

The component type for the filter field, determined by its
validation.

Default Value

The default value for the filter field, determined by its
validation.

Multi-Select Enabled

Indicates whether the filter field, if an auto-complete list,
is enabled for multi-select.

Indicates whether the filter field is required on the

Required portlet’s edit page.
Display Only Indicates whether the filter field can be updated.
Enabled Indicates whether the filter field is enabled.

When the Portlet user
chooses a value for this
field, append to Where
clause

The AND clause that is appended to the portlet’s
WHERE clause if the user enters a value in this filter
field.

6. At the bottom of the Filter window, click OK to save thefilter fiedld and

close the Filter window.
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Setting Ownership

Different groups of users have ownership and control over entities. These
groups are referred to as ownership groups. Members of an ownership group
are the only users who have the right to edit, delete, or copy that entity. An
ownership group consists of one or more security groups.

To configure the ownership of a portlet data source:
1. From the Workbench, select Dashboard > Portlet Data Sources.
The Portlet Data Source Builder opens.
2. Select a portlet data source.
The Portlet Data Source window opens.
3. In the Portlet Data Source window, select the Ownership tab.

The Ownership tab opens.

Data Source Marme: |Program List Time-out | J \20 Seconds
Description: [Displays the programs and thelr surmmary conditions
Enabled: & (v

Data Source} FiIterFieIds] Portlet Definitions  Ownership

Give ahility to edit this Data Source 1o:

I

~

Security Group Drescription
[ [ s |
Ok | | Cancel

Reay

4. At the top of the Ownership tab, click Only groups listed below that have the
Edit Portlet Definition Access Grant.

5. Add a security group.
a. Near the bottom of the Ownership tab, click Add.

The Add Security Group window opens.
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b. From the Security Group single-select auto-complete icon, select a security
group.

c. From the Add Security Group window, click OK.
The security group is added to the Ownership tab.

6. At the bottom of the Ownership tab, click Save to save the changes or click
OK to save the changes and close the window.

Only members of the security groups specified in the Ownership window can
edit, copy, or disable a specific portlet. If a security group is disabled or loses
the Edit Portlet Definition Access Grant, that group will no longer have accessto
the Portlet.

If no ownership groups are associated with the entity, the entity is considered
global and any user with the proper Edit access grant for the entity can edit,
copy, or disable it. Users with the Ownership Override access grant and can
access configuration entities even if the user is not a member of one of the
ownership groups and does not have the specific Edit access grant.

For More Information

For more information concerning access grants, refer to the Security Model
Guide and Reference.
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Viewing Portlet Definitions

Viewing portlet definitionsisnot arequired step when creating a new portlet
data source. The Portlet Definitions tab provides a place where you can view all
of the portlet definitions currently linked to the portlet data source, and
provides a link to the Portlet Definition wizard.

From the Portlet Data Source window, on the Portlet Definitions tab, you can:

e View al of the portlet definitions linked to the portlet data source. A portlet
data source can be linked to many portlet definitions. A portlet definition
can be linked to only one portlet data source.

e Open the portlet definition by clicking on the portlet definition name. This
opens the Portlet Definition wizard. The Portlet Definition wizard is
populated with the named portlet definition.

e Create anew portlet definition by clicking New Portlet Definition. This
opens the Portlet Definition wizard.

Data Source : Program List M [=] E3
Data Source Marne: |Program List Time-out | J |20 Seconds

Cescription: |Disp|avs the programe and their summary conditions

Enabled: & (o

Data Source} Filter Fields Fortlet Definitions | Qwnership
This Portlet Data Source is currently used by the following Partlet Definitions:

Portlet Definition Description
Program List Displays the programs and their summary conditions

Mew Portlet Definition
QK | | Cancel |

\Ready

Figure 10-6. Portlet Data Source window, Portlet Definitions tab
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Additional Edit Column Pages, Column Types

Adding columns to the Query Definition page requires opening the Edit Column
page. Thefields of the Edit Column page vary, depending on the column type
selected. The following lists the different versions of the Edit Column page:

e Edit Column page, Column Type Text (Number, Date, and Condition/
Exception)

e Edit Column page, Column Type Hyperlink

e Edit Column page, Column Type Currency

Edit Column Page, Column Type Text

The fields of the Edit Column page vary, depending on the column type
selected. This section details the fields of the Edit Column page when the
columntypeis:

e Text (default)

e Number

e Date

e Condition/Exception

Figure 10-7 shows the Edit Column page when the Column Type iS Text.

£ pata Source Column: New

Colutnin Marme: |
Colurnn Type: |Te)€t j
Description: |
Colurnr: |
Wiew Full Query 0k Save | Cancel |
Ready

Figure 10-7. Edit Column page, column type text

Additional Edit Column Pages, Column Types 197



Chapter 10: Building Portlet Data Sources

Table 10-1. Edit Column page, column type text fields and definitions

Name

Description

Column Name

A name for the column. This name is the same as
the database alias, and so is constrained to be a
valid database identifier, and must be unique
amongst other columns (case insensitive). A text
field.

Description

A description for the column. A text field.

Column Type

The type of the column. A drop-down menu. The
column types are:

e Text
e Number
e Date

Condition/Exception

Column

For single-column types (Text, Number, Date,
Condition/Exception), this is a SQL expression
which is the name of the column (or a calculation)
that should be used as the value of this column.

In the case of Condition/Exception, it is expected
that the values found in this column expression will
be one of R, Y, or G. A text field.

Edit Column Page, Column Type Hyperlink

The fields of the Edit Column page vary, depending on the column type
selected. This section details the fields of the Edit Column page when the
Column Type iSHyperlink. Figure 10-7 shows the Edit Column page when the

Column Type IS Hyperlink.
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£ pata Source Column: New .

Colurnn Mame: ”
Column Type: |Hyperlink j
Description: |
Hyperlink Type: |Requ851 Cetail Page j
N ertity © Coturn: |
Hyperlink: [[Detail yperink]
Wiew Full Query OK Save | Cancel |
Ready

Figure 10-8. Edit Column page, column type hyperlink

Table 10-2. Edit Column page, column type hyperlink fields and definitions

Name Description

A name for the column. This name is the same as
the database alias, and so is constrained to be a

Column Name valid database identifier, and must be unique
amongst other columns (case insensitive). A text
field.

Description A description for the column. A text field.

The type of the column. The column type is

Column Type Hyperlink. A pull-down menu.

The type of hyperlink to create from this column.
The drop-down menu listing one of the following:

¢ Request Detail Page
e Package Detail Page
e Task Detail Page

¢ Project Detail Page

e Project Overview Page
Hyperlink Type e Custom Hyperlink

When any but Custom Hyperlink are selected, the
Hyperlink field becomes read-only and displays a
preview of the link that will be created (such as “/itg/
crt/RequestDetail.jsp? REQUEST _ID=
[PRT.ENTITY_ID]").

When Custom Hyperlink is selected, the Hyperlink
field becomes editable and required.
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Table 10-2. Edit Column page, column type hyperlink fields and definitions

Name Description

A SQL expression used to make a column in the
final query. This column should contain values
which are (such as, Request Detail Page type
Hyperlinks) Request IDs.

Entity ID Column
In the case of the Custom Hyperlink, the values from
this column are used to resolve the token

PRT.ENTITY_ID, which can be used in the text of
the hyperlink.

In the case of all but the Custom Hyperlink type, this
field is read-only and simply displays a preview of
the hyperlink to the entity that the user has selected.

When the hyperlink is of type Custom Hyperlink, this
field contains the actual hyperlink text, which should
be of the form: /<ITG Home>/some/page or
http://machine.server.com/page.html.

Hyperlink

The valid tokens are DSH.PRT.ENTITY_ID,
DSH.PRT.ENTITY_ID.TO_URL, and
SYS.USERNAME.

Edit Column Page, Column Type Currency

The fields of the Edit Column page vary, depending on the column type
selected. This section details the fields of the Edit Column page when the
Column Type iS Currency. Figure 10-7 shows the Edit Column page when the
Column Type iS Currency.

£ Data Source Column: New

Colurmn Marne: |
Columnn Type: |Currency ﬂ
Description: |
Ease Value Column; |
Currency 1D Colutnn: |
Local Walle Calutnn: |
Wiew Full Guery OK Save | Cancel |
Ready

Figure 10-9. Edit Column page, column type currency
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Table 10-3. Edit Column page, column type currency fields and definitions

Name

Description

Column Name

A name for the column. This name is the same as
the database alias, and so is constrained to be a
valid database identifier, and must be unique
amongst other columns (case insensitive). A text
field.

Description A description for the column. A text field.
Column Type gﬁfrg]pce of the column. The column type is
y.
This field is a SQL column whose values are costs
in the base currency that make up the values for this
currency column. These values will be displayed if
Base Value

the end-user viewing the portlet has configured their
Dashboard to show costs in the system’s base
currency.

Currency ID Column

This field is a SQL column whose values are the ID
of the local currency. This value is never displayed,
but will be used to determine how the local currency
value (see Local Value) is formatted.

Local Value

This field is a SQL column whose values are costs
in the local currency that make up the values for the
currency column. These values will be displayed
(and formatted appropriately for the selected
currency) if the end-user viewing the portlet has
configured their Dashboard to show costs in the
local currency for each entity that the portlet is
displaying.
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Customizing the Standard Interface

In This Chapter:
e Overview of Customizing the Standard Interface

Changing the Presentation Layer

e Changing XML Menu Files

Overview of XML Files

Inside XML Menu Files
Customizing Existing Menus
Creating New Menus

Controlling Menu Access
Configuring the URLs in the Menus
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Overview of Customizing the Standard Interface

This section provides a brief overview of how to customize the Mercury IT
Governance Center standard interface. Figure 11-1 shows the standard
interface.

MERCURY SIGN OUT
5 - Wy Front P & Portlet Definition to Confi orate

IT Governance Center

Welcome, Jane Smith
Tue Nov 33 11:33:27 PST 2004 My Front Page Corporate HR Page Change Management

_ Epand A1 |_colapse | Dashhoard: Corporate HR Page
# Dashboard Page last refreshed:Nov 23, 2004 11:39:13 AM GMT-02.00
4l Create
#l Search
# Reports My HR Vacation Requests
+l Resource Req Description Status Priority Last Updated Creation Date
# Cost BV
=+l Demand A0092  Meed My Current Vacation  New High Ot 15, 2004 Oct 14, 2004
+ Team Manager Balance
* Portfolio Management Showing 1101 01 1 Prev Next Meaximize
1 PMO
# Time
=1 Administration My HR Health/Dental Requests
Open Workbench Req | Description Status Priority Last Updated Creation Date
Set System Defaut Regional € 7
hlacify Resource Settings 30084 Mesd Visioncare Form Hew High Oct 15, 2004 Oct 14, 2004
iesw Ry Report
L7 RDE) RIS 30083 Meed PMO Health Gare Reviewed Marmal Mav 1, 2004 Oct 14, 2004
“iew Running Executions |
nformation
Wiew Interrupted Executions
B fein - Showing 1102 o1 2 Prev Next Maximize
Create a Portlet Defintion
Configure Fortiet Defirition: =
= 7
Import = Prrtiet Defintion My HR Information Requests
* Modules
l Settings o results found
# Product Information

Figure 11-1. Mercury IT Governance Center standard interface

The following lists the ways in which the Mercury IT Governance Center
standard interface can be customized:

e Changing Presentation L ayer files. The presentation layer governs the
genera look and feel for all Mercury IT Governance Center pages by
providing common attributes and a way to include these elements for
different layout styles. Included in the presentation layer files are:

= GIFlogofiles
» Cascading style sheets

= JSPpages

e Changing XML menu files. The XML menu files dictate how the menu
bar looks and operates in the standard interface. The XML menu files set
the order of the menus, submenus, and menu items. The XML menu files
also set licensing and access grant restrictions for the menus.
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Directory Structure

This section discusses the Mercury IT Governance Center directory structure
asit relates to customizing the standard interface.

<ITG_Home> iSthetop directory of the Mercury IT Governance Server.
Located inthe < 17¢_Home> directory tree are various subdirectories containing
filesrelated to customizing the standard interface. These subdirectories
include:

® Jjboss

Contains the XSL style sheet filters for the JBOSS applications.

[ ] menus

Contains XML menu files, which are used to change the standard interface
menu bar.

® global
Containsfiles that affect JSP pages system-wide.
Under the g1oba1 directory are the following subdirectories:
= image, Which contains global GIF files
= css, Which contains global CSS style sheet files

= resource, Which contains global resources—for example, kexp
Resources.properties.

Overview of Customizing the Standard Interface 205



Chapter 11: Customizing the Standard Interface

Changing the Presentation Layer

Y ou can change the presentation layer in various ways—for example:

Y ou can replace logo GIF files.

Inrelease 6.0 of Mercury IT Governance Center, the NavLogo.gif filewas
replaced by two files, onefor the Mercury corporate brand and the other for
the IT Governance Center brand:

m web/knta/global/images/en/CorporateBrand.gif

m web/knta/global/images/en/CenterBrand.gif

Y ou can change fonts and colors by modifying the cascading stylesheets.

There are two sets of stylesheets: a base set and one for customers using
right-to-left languages like Hebrew. (The right-to-left version is generated
by a special script.)

Y ou can change the fonts and colorsindividually, or change the font family
of the standard interface.

Y ou can modify JSP pages (located in the g1obal directory).

The most common JSP pages are:
m Header.jsp

m Footer.jsp

m SimpleHeader.jsp

m SimpleFooter.jsp

Y ou can change the look and feel of the Dashboard.

Dashboard files are in the dep1oy directory in afile named
dashboard.war.

To change these files, you need to extract dashboard.war t0 atemporary
directory, make the modifications, and then zip up the file again and
replace the original copy.
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For More Information

Detailed instructions for changing the presentation layer will be availablein a
document estimated to be available from the Mercury IT Governance
Download Center in the first quarter of 2005.

Changing XML Menu Files

The XML menu files dictate how the menu bar looks and operates in the
standard interface. The XML menu files set the order of the menus, submenus,

and menu items. The XML menu files also sets licensing and access grant
restrictions.

Overview of XML Files

The menu bar presents a hierarchical organization of menus, submenus, and
menu items (see Figure 11-2). Menus and submenus organize the menu items.
Menu items are links to task-oriented pages, such as reports and searches. The
menu structure of the menu bar is defined using a collection of XML files. This
collection of filesresidesin the directory:

<ITG Homes>/conf/menus/

Themain XML menu fileiscore menu.xml. Thecore menu.xml file defines
many of the menus, such as Dashboard, Create, Search, Reports, and
Administration. Other XML files define specific Mercury IT Governance
Center product menus, such as t ime_management . xml1 for Time Management
menu and oraapps_menu.xml for the Oracle Applications menu.
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1 Dashboard
=l Portfolic Management ——— Menu
Submit & Proposal
Intiate & Project
Create an Asset
Yy Current Portfolio Map —— Menu item
Yiewy Last Scenario Comparis
=l Business Objectives —— Submenu
Create a Buziness Objectiy
Manage Business Objectiy
1 Scenario Comparisons
# Administration
H PMO
 Time
= Administration

Figure 11-2. Menu bar

The sequence of menus is determined by the seq sequence parameter. The
sequence parameter sets a specific sequence number for every menu and every
menu must have a sequence number. The core _menu.xmi file leaves
sequential room for menu insertions between its menu items. For example, the
menu sequence number for the Dashboard menu is 1. The next menu sequence
inthe core_menu.xm1 fileis Create, which has a sequence number of 10.
Menu files outside the core menu.xmi file are inserted into the menu bar
according to their sequence number. For example, the menu Portfolio
Management has a sequence number of 115. The Portfolio Management menu
would then be listed after Reports (which has a sequence number of 30).
Figure 11-3illustrates how the core menu.xm1 file works with other menu
XML files. Table 11-1 lists all Mercury-supplied IT Governance Center
menus, their sequence number, and the file that defines the menu.

208 Configuring the Standard Interface



Chapter 11: Customizing the Standard Interface

Figure 11-3. Menu sequence

Table 11-1. XML menus and XML menu files

seq Menu Title XML File
#

1 Dashboard core_menu.xml
10 Create core_menu.xml
20 Search core_menu.xml
30 Reports core_menu.xml
35 Resource resource management .xml
40 Cost cost_management .xml
100 Demand demand manager.xml
110 Team Manager it manager.xml
115 Portfolio Management portfolio manager.xml
120 PMO pmo_menu.xml
130 Time Management time management .xml
660 Oracle Applications oraapps_menu.xml
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Table 11-1. XML menus and XML menu files [continued]

seq Menu Title XML File
670 Oracle Applications Roles oraapps_menu_roles.xml
730 PeopleSoft peoplesoft menu.xml
10000 Administration core_menu.xml
10010 Settings core_menu.xml
10020 Help core_menu.xml

Inside XML Menu Files

The Mercury IT Governance Center XML menu files are unique XML files
containing custom-defined XML elements. Table 11-2 lists these
custom-defined XML menu elements and their definitions. Figure 11-4 shows
asample XML menu file.

Table 11-2. XML menu elements

Element

Definition

The root element for XML menus. All XML menu files must begin and end
with the menus element.

menus
The parameter seg="#" can be added to the menus element. seg="#"
specifies the order that the menu appears on the menu bar.

title Defines the text for a menu entry.

access_type

Opens and closes an access_type loop, setting the license and/or
access grants required for the menu, submenu, or menu item. The
following lists the elements which can be specified in the access type
loop:

e license type
® access_grant
® security group

¢ can create request type

license type

Defines the license for a menu, submenu, or a menu item.

menu

Opens and closes a submenu loop. The parameter seg="#" can be
added to the menu element. seg="#" specifies the order that the menu
appears on the menu bar.

menu_title

Defines the text for a submenu entry.

210  Configuring the Standard Interface




Chapter 11: Customizing the Standard Interface

Table 11-2. XML menu elements [continued]

Element Definition
menu_item Opens and closes a menu item loop.
display text Defines the text for a menu item entry.
Defines a URL for a menu item. URLs can be expressed as an absolute
url . .
path or a relative path to the <global> directory.
security group Defines the security group for a menu, submenu, or a menu item.

can create request

Defines the request types a user can create.
type

access grant Defines the access grant for a menu, submenu, or a menu item.

Table 11-4 shows the code from the t ime_management . xm1 file.

<wenus Sey=v1307x  Cwens the KWL meny fie (rocteiament ) joop, seqis sat et {200
<ticlexTime</titler Seots the Hife for the menu

<aczess_typer Opensihe access bpe forthe menu
Setsihe access ype

53 license <license type>Tirme Management</license typer

</azcess_typer Closesaccessiype oo
<menur Cpansa sub-meni oo
<meru titlexCreate a Tine Sheeb</menv title: Setsthe sub-menutitie
<meru Item: OWens s men e loog
Sets the meny fermtext <display_text»Create a Time Zheet</display_text:
Points o & JSPfle <url: . . fglokal/Time3hzecCreste. jgpi/urls
<access _types Opensihe accessivoe foop for the meanu itermn
Sets the access hipe ) )
a5 &0 GCCess grant <access_grant>Edit Time Sheet«/ access _grant:
“faccess_typer Cinses gccessiyoe foog
</menu_itewr Closesthe menu e oo
<meru 1tems Opensamehl itern o
Setsthe menw femtext <display text>dpprove Time Shests</display texts
Polntato g JSP e <urlr . . fglobal;TimeShzetlipprovallearch. jsp</urls

<access_typer Dpensthe access type loop forthe menu iterm

Sets the access_ipe

<access grantrApprove Time Sheet</access grant>
&5 N aCCess granr - -

</access_typer Closesthe accesslype foop
</menu_items Closesamenu lfem foop
</m=nu> Closesthe sub-menhu loon

</menus: Closesthe XML meny file (root element ) foop

Figure 11-4. Sample XML menu file
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Customizing Existing Menus

It is possible to customize the default Mercury-supplied IT Governance Center
menus, as well as any custom menus developed at your site. This can include
such activities as.

e Adding submenus to the menu
e Changing which menu items are included on the menu
e Changing which users can access the menu or menu items

For changes to take effect, flush the menu cache. Ask the application
administrator for assistance with this activity. Modifications to an existing
(system) menu may be overwritten during an upgrade. Consider copying and
renaming the menu’ s file name before making modifications to an existing
template.

Do not have two different XML menu files defining the same menu residing in the
@: directory:

<ITG Home>/conf/menus/

Custom menus created at your site will not be deleted during a product
upgrade, but Mercury does not guarantee that the custom menus will be
compatible with future versions of Mercury IT Governance Center
applications.

To customize an existing menu:
1. Log on to the Mercury IT Governance Server.
2. Goto thedirectory, <176 Homes/conf /menus.
3. Open an XML menufile.
4. Edit the XML menu file asrequired.
5. Save and close the XML menu file.

6. Gotothe <r7c Homes/bin directory and runthe run csh mgr Scriptto
clear the cache.

Ask the application administrator for assistance with this activity.
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Changes made to an existing XML menu file will not be preserved when the system
Note is upgraded.
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Creating New Menus

To create anew menu to appear on the navigation bar, create an XML file that
uses the structure outlined in Inside XML Menu Files. Consider copying and
editing an existing menu to ensure that the correct format is being used.

To create anew menu:
1. Log on to the Mercury IT Governance Server.
2. Goto thedirectory, <17G_Homes/conf /menus.

3. Create an XML file that adheres to the structure outlined in Inside XML
Menu Files.

To avoid a navigational dead end, menu items that link directly to Reports
should open the report in another window using the open windoid call.
For example, to open the DEM - Demand Creation History Report in a
windoid, use the openwindoid call as shown:

<url>javascript:openWindoid('../global/
ReportCreateDispatcher.jsp?REPORT TYPE
NAME=DEM+-+Demand+Creation+History+Report')</url>

It is aso recommended that menu items that link to outside systems be
opened in a new window.

4. Gotothe <17¢ Homes/bin directory and runthe run csh mgr Scriptto
clear the cache.

Ask the application administrator for assistance with this activity.

Menus located in the menus directory will be recognized by Mercury IT
Governance Center and inserted into the menu bar according to its
sequence. Users with appropriate access (defined in the menu’s <access
type> tags) will be able to view the menu and menu items.

Custom menus will not be deleted during a product upgrade, but Mercury does not
@: guarantee that the custom menus will be compatible with future versions of Mercury

IT Governance Center applications.
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Controlling Menu Access

To control which users can view specific menus or menu items, modify the
<access_type> element in the XML menu file. For example, select the
License and Access Grants required to view amenu by using the <1icense
type> and <access_grant> tagswithin the <access_type> lo0p.

To control which users can view menus, submenus, and menu items, include
the <access type> </access_ type> €element within the menu or menu item
to be restricted.

The location of the <access_type> tag determines which element is
controlled (see Figure 11-5):

e Control the menu. If the <access_type> section is placed anywhere
directly within the <menu> </menu> section (such as not in the <menu_
item> </menu_items Section), it will restrict access to the entire menu.

e Control the submenu. If the <access_types Sectionis placed within a
<menu> </menus> Section that defines a submenu, it will restrict access to
that submenu.

e Control themenu item. If the<access_type> Section is placed anywhere
withina<menu_item> </menu_items Section, it will restrict accessto that
menu item.

<menus seq="83">
“title> Kesource<ititle>
<access_typer hsaccess iwe conlrols 2 meny
=license type=Praject Management Warkbench</license typz=
<fzocess type=
“mEenu>
=trenu_title *Resourcea</menu_title=
<access_tvpe® Thissccess doe conlrols a sub-menu
<license_type=Project Management Workbench<ilicense typs>
<ascess_grant=%.ew all resources<faccass_grant>
<faccess_type=
<irenu_item=
<display_text>Cra=ate a Eesource<idisplay_text>
swl> frec/BesourceCreate jsp<iurl>
<azcess_tvpes This access bine controls a mend item
<license_type>Project Management Workbench</license_typ=>
<axcess_grant>Edit all resources<faccess _grant>
<faccess_type>
<fmenu_item>
<fmenu>
<fmenus>

Figure 11-5. Access control
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For More Information

For more information concerning licenses and access grants, see Security
Model Guide and Reference.

Configuring the URLs in the Menus

This section describes the following tools that can be used when configuring
the URLs within the <menu_items tags:

e Request Create Dispatcher
e Report Create Dispatcher
e Smart URL Formats

Spaces cannot be used when configuring the URLs within the <menu_items
tags. Usethe plus sign (+) as a substitute for spaces. For example:

<url>ReportCreateDispatcher.jsp?REPORT TYPE
NAME=DEM+-+Demand+Creation+History+Report</urls>

Request Create Dispatcher

The Request Create Dispatcher is useful because entity IDs can be different
between Mercury IT Governance Center instances. Use the following URL
format to access the Request Creation HTML page:

<urls>../crt/RequestCreateDispatcher.jsp?REQUEST TYPE
NAME=DEM+-+Operations+Request</url>

This example will open the Request Creation page for the DEM - Operations
Request.

Report Create Dispatcher

The Report Create Dispatcher is useful because entity ID’s can be different
between Mercury IT Governance Center instances. Use the following URL
format to access the Report Submission HTML page:

<url>ReportCreateDispatcher.jsp?REPORT TYPE
NAME=DEM+-+Demand+Creation+History+Report</urls>

This example with open the Report Submission page for the DEM - Demand
Creation History Report.
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Smart URL Formats
Use the following URL format to access a configuration screen:

<url>javascript:openWorkbench ('&amp; screen=WF&amp ; pkname=DEM+ -+
Enhancement+Request+Process') ;</urls>

This example will open the DEM - Enhancement Request Process Workflow in the
Workbench.
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Configuring the Dashhoard
and Workbench Environments

In This Chapter:

Setting the System Default Regional Calendar
Setting the Default Region for Resour ces
Configuring Wor kbench General Preferences
Setting Workflow Status

Setting Cancelled Package Lines
Configuring Regional Settings

Configuring Server Settings
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Setting the System Default Regional Calendar

The regional calendar is used for all entitiesin the system that do not have a
region.

To set the system default regional calendar:

1. Log onto Mercury IT Governance Center.

To log on to Mercury IT Governance Center, see Getting Started. The
standard interface appears.

2. From the menu bar, select Administration > Set System Default Regional
Calendar.

The Set System Default Regional Calendar page appears.

MERCURY SIGH OUT
D - by Front Pe & Portiet Definition to Confie orate HR: Pace Default R

IT Governance Center

Set System Default Regional Calendar
The Regional Calendar specified below will be used for all entities in the system that do not have & Region

Mote: The System Default Regional Calendar can not be delsted

Select a Regional Calendar to use as the System Default

Regional Calendar Calendar Settings
O Austrslia & hours/day, Mondsay-Friday, Sustralia Holidays
[2) Brazil G hours/day, Mondsy-Fridsy, Brazil Holidays
O Canada & hours/day, Monday-Friday, Canada Holidays
[2) France & hours/day, Monday-Friday, France Holidays
O Germany & hours/day, Mondsy-Friday, Germany Holidays
O lerael & haursidsy, Sunday-Thursday, Isras! Holidays
O taly & hours/day, Mondsy-Friday, taly Holideys
O Singapore & haursidsy, Mondsy-Fridsy, Singapare Halidays
» Spain & hours/day, Mondsy-Friday, Spain Holidays
(eI & hours/day, Monday-Friday, UK Holidays
& us & hours/day, Mondsy-Friday, US Holidays

Done Cancel

3. On the Set System Default Regional Calendar page, select the regional
calendar and click Done.

The selected regional calendar becomes the system default regional
calendar.
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Setting the Default Region for Resources

All resources must have aregion to define their regional calendar and local
currency. Resources who do not inherit a region from their primary
organization unit use the default region.

To set the default region for resources:
1. Log onto Mercury IT Governance Center.

To log on to Mercury IT Governance Center, see Getting Started. The
standard interface appears.

2. From the menu bar, select Administration > Modify Resource Settings.

The Change Resource Settings page appears.

MERCURY

IT Governance Center

Change Resource Settings

Al resources must have & Region to define their Regional Calendar and Local Currency. Resources who do not inhert this setting from a Primary Organization Unit will use the default region
chosen here

Local Currency:  United States Dollar

Regional Calendar: LS

Done Cancel

3. In the Change Resource Settings page, in Region, select the default region
from the single-select auto-complete list and click Done.

The selected region becomes the default region.
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Configuring Workbench General Preferences

To configure aWorkbench’s general preferences:
1. Open the Workbench.
To open the Workbench, see Getting Started. The Workbench is displayed.

2. From the Workbench Menu bar, select Edit > User Profiles > General.

gie ‘Window Package Productinformation

=10
poe ] Advanced] =l
Wckags Mo Package Group: Guery: [Mane ~
Witk flos: I Package Status: |ALL il
Plsigned User: I—EH Created By: I—EH Priority: [ALL ~
Azsighed Group: Ohject Type: Package Type: [ALL v

Ohject Marme: I E

Paste

User Profiles

Regional Settings

Server Settings

Environments

Svs Admin
Propetty Drates
W
o o
?’/f I~ Eiiible Action Only PEb@EERd g | 7o |
5 " Date Madified
ackages

[™ Submitted Only

c [sarie -]
" Date Submitted i

3;;:::’ Mewy Package Max Rowes | 200 | | List
p heady

Object Types

The User Profiles window opens.

General ]Workﬂow Status] Package 1

Startup In This Screen: |Change Mgmt- Packages j
[ Shartcut Bar? Pasition: |Leﬂ Side j

[V Save window Size on Exit?
[ Reuse Inner Windows?

[¥ Show Change YWarning Messages?

Default Browwset: D

Ready

3. Inthe User Profiles window, configure your user preferences as specified in
the following table and click OK.
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Fields

Description

Startup in this
Screen

Indicates which screen group is first seen when logging into
the application.

Shortcut Bar?

Indicates whether or not the shortcut bar is shown. If the
shortcut bar is not shown, navigate between windows using
the Navigate menu.

Position

If the shortcut bar is shown, determines which side of the
Workbench it appears on.

Save Window Size
on Exit?

Saves the size of the entire Workbench when exiting the
application. The window retains its size when logging back
into the application.

Reuse Inner
Windows?

Indicates whether or not multiple windows can be open at
once. If this field is deselected, only one detail window for
each entity from its Workbench can be selected.

Show Change
Warning Messages?

Indicates whether or not warning messages are sent when
attempting to change the entities (such as Project
Templates).

Default Browser

Indicates which browser is used to view attachments and
URLs.

Y our Workbench user preferences are saved.
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Setting Workflow Status

The User Profiles window Workflow Status tab of setsthe display of workflows
based on the status of their steps.

To set aworkflow’ s status:
1. Open the Workbench.
To open the Workbench, see Getting Started. The Workbench is displayed.

2. From the Workbench menu bar, select Edit > User Profiles > Workflow
Status.

The Workflow Status tab opens.

£ User Profiles @

General WWOrkflows Status ] Package I

Wiarkflowe Steps: |Show all warkflow steps «

Show all workflow steps

Specify steps to show

Ready

3. In the Workflow Status tab, select the workflow step option and click OK.
The workflow step options are:

e Show all Workflow Steps. Show all the stepsin the Workflow. No
options are available.

e Specify stepsto show. Show specific steps in the workflow. Options
include the following:

= show traversed steps
= hideimmediate and condition steps not in progress

The workflow step option is saved.
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Setting Cancelled Package Lines

The User Profiles window Package tab sets the display of cancelled package
lines. The User Profiles window Package tab has one option field, Hide Cancelled
Package Lines.

To hide cancelled package lines:
1. Open the Workbench.
To open the Workbench, see Getting Started. The Workbench is displayed.
2. From the Workbench Menu bar, select Edit > User Profiles > Package.

The Package tab opens.

£ User Profiles

General] ‘Workflowe Status  Packaoe

[ Hide Cancelled Package Lines

|Ready

3. In the Package tab, select Hide Cancelled Package Lines and click OK.

Cancelled package lines will be hidden from view.
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Configuring Regional Settings

Users can modify the display of dates, times, and numbers using the Regional
Settings window. Each user’s computer operating system has a local e setting
specifying the user’ s language and country. Mercury IT Governance Center
reads this setting and displays dates, times, and numbers according to the
region’s customary format. For example, in Germany dates are displayed in
day-month-year format with periods as separators (18.4.2001). In the United
States, dates are displayed in month-day-year format with forward dashes as
Separators (4/18/01).

All dates, times, and numbers are set to display using the default settings for the
Note user’s region.

To modify the display of regional settings:
1. Open the Workbench.
To open the Workbench, see Getting Started. The Workbench is displayed.
2. On the Workbench menu, select Edit > Regional Settings.

The User Regional Settings window opens.

L x|,

Automatic Setting

[¥ Use Default Setting?

Manual Setting

Date ] Time 1 Murnker I

short: |

hiedium: |

Lang: |

LedLefle e

Separator: |

Ready

3. In the User Regional Settings window, deselect the Use Default Setting
checkbox.

Deselecting the Use Default Setting checkbox enables the fields in the Date,
Time, and Number tabs.
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4. In the User Regional Settings window, click the Date tab.

The Date tab is used to set the display of dates to short, medium, and long
format. The following lists examples of date formats:

e Short — m/dlyy
e Medium — dd-Mon-yy
e Long— Monthd, yyyy

Users can also specify the characters used to separate days, months, and
years. Formats and delimiters are updateabl e through drop-down lists.

5. In the User Regional Settings window, click the Time tab.

The Time tab isused to set the display of timesin either the 12- or 24-hour
format. Users can also specify AM and PM symbols and the character used
to separate hours, minutes, and seconds. Format, symbols, and delimiters
are updateabl e through drop-down lists.

6. In the User Regional Settings window, click the Number tab.

The Number tab is used to configure which characters are used to denote
decimals (either a period or a comma). Users can also define the grouping
of digits, the symbol used to group them, and the sign used to mark
percentages. Decimal markers, digit groupings and symbols, and
percentage signs are updateabl e through drop-down lists.

7. In the User Regional Settings window, click OK.

The new settings for the date, time, and number are saved. These settings
are saved in your personal profile, and are not editable by another user.

Y ou must log off of the Workbench and then logon again for the new
regional settingsto take effect.

Configuring Server Settings

The Server Settings window is used to configure how much information is
logged by the server while running the application. Thislog information is
used to analyze performance issues and gather information while the
application isin use.

Configuring Server Settings 227



Chapter 12: Configuring the Dashboard and Workbench Environments

Unless specifically told to do so by the application administrator, do not change the
Note server’s settings.

To modify the server settings:
1. Open the Workbench.
To open the Workbench, see Getting Started. The Workbench is displayed.
2. On the Workbench menu, select Edit > Server Settings.

The Server Settings window opens.

£ Server Settings

User

Debug Level: |Nn debugaging infarmation j
Log User Mame [v  Log TimeStamp [v

Enahle DE Trace Mode [

Server

Debug Level: |MNo debugging information j

Enable JDEC Logging [

[Enter New Settings]

3. Inthe Server Settings window, change the server settings as specified in the
following table and click OK.

Field Definition

Sets the debug level for the client. The following lists the
options of the Debug Level (User) field:

¢ No debugging information. System debug level is
set to NONE. Only critical events are written to the log

file.
Debug Level (User
9 ( ) ¢ Normal debugging information. System debug

level is set to LOW. System performance is degraded.

e Maximum debugging information. System Debug
level is set to HIGH. System performance is

degraded.
Log User Name Sets whether to include the username in the log file.
Log TimeStamp Sets whether to enable a timestamp in the log file.
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Field Definition

Enable DB Trace Mode | Sets whether to enable the database trace mode.

Sets the debug level for the client. The following lists the
options of the Debug Level (Server) field:

¢ No debugging information. Server debug level is
set to NONE. Only critical events are written to the log

file.
Debug Level (Server
9 ( ) ¢ Normal debugging information. Server debug level

is set to LOW. System performance is degraded.

¢ Maximum debugging information. Server Debug
level is set to HIGH. System performance is
degraded.

Enable JDBC Logging Sets whether to enable JDBC.

The server settings are saved.
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Mercury-Supplied Portlet Overview

This appendix listsall of the available Mercury-supplied portlets. Some of you
will not be able to access all of the portlets listed here. Portlet access depends
upon licenses and access grants.

Financial Management Portlets

Table A-1. Financial Management portlets

Financial Management Description
Portlets

Lists relevant information about capitalized
projects. Can be filtered so show the same
projects as the following portlets:

Capitalized Project Breakdown | o 1otq Exposure
e Impairment Risks

e Capitalized Project Timelines

Graphical display of projects with capitalized
costs showing:

Capitalized Project Timelines e Start date
e End date
e Health

Graphical display of active projects having
Impairment Risks capitalized costs, chosen by project health and
broken out by project.

Project Cost Summary Lists cost information for a program.

Trend chart analyzing the cumulative cost
metrics for a program. Line graphs indicate
historical values of important cost parameters.
Budget actuals include the total baseline planned
cost and the estimated actual cost at completion.

Program Cumulative Cost
Metrics

Bubble chart analysis of the current cost metrics
for a program. Analyzes the current cost metrics
for a program. Shows current cost status of a
project or current cost status of a program.

Program Current Cost Metrics
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Table A-1. Financial Management portlets [continued]

Financial Management
Portlets

Description

Project Budget and Staffing
Profile vs. Actuals

Compares budget and staffing profile plans to the
actual cost and resource usage of running
projects. Values are for the entire project to date.
Provides Dashboard-level oversight into the
status of a group of projects. Intended users are
PMO staff or external stakeholders.

Budgeted values for cost and hours are drawn
from a budget, not from a project baseline.
Actuals for costs are gathered from the budget.
Actuals for hours are aggregate from tasks
assignments and tasks actuals on the project
linked to the budget. Percent complete is also
drawn from the project actuals.

Project Cost Summary

List of cost information for a project.

Project Cumulative Cost Metrics

Trend chart analyzing the cumulative cost
metrics for a project. The trend chart contains
line graphs indicating historical values of
important cost parameters. Budget actuals
include the total baseline planned cost and the
estimated actual cost at completion.

Project Current Cost Metrics

Bubble chart analysis of the current cost metrics
for a project. Can be used to show current cost
status of a project or current cost status of a
program.

Total Exposure

Graphical view of active projects that have
capitalized costs grouped by the health of the
project.
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Packages Portlets

Table A-2. Packages portlets

Packages Portlets

Description

My Packages

Lists all packages created by or assigned to you.
Provides a critical view into the most pressing
packages.

Package Activity

Lists activity information about the number of
deployments (package line execution step
transactions) completed during the last three
weeks.

Package List

Lists general information about packages, such
as description and status.

Package References

Lists references attached to package. Filters
include:

e Reference types
e Relationship
e Time period

Package Summary Bar Chart

Bar chart summary of packages including priority
and the total number of packages for each
category.

Package Summary Pie Chart

Pie chart summary of packages, including
priority and the total number of packages for
each category.

Pending Deployment

Lists general information about packages which
have not been deployed. Provides visibility into
scheduled or required package migration.
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Portfolio Management Portlets

Table A-3. Portfolio Management portlets

Portfolio Management
Portlets

Description

Budget Summary

Stacked bar chart showing the budget summary
of a what-if scenario from an existing scenario
comparison. Each graph displays capital and
operating expense. If there is a total available
budget specified for the scenario comparison, it
is displayed as the capacity line.

Budget To Budget Comparison

Stacked bar chart comparison of allocated
budgets. Compares of one or more allocation
budgets.

Budget by Asset Class

Bar chart analysis showing the breakdown of
budget by asset class for a what-if scenario from
an existing scenario comparison. Adjacent bars
represent each asset class in each period.

Budget by Business Objective
Portlet

Bar chart analysis showing the breakdown of
budget by business objective for a what-if
scenario from an existing scenario comparison.
Adjacent bars represent each business objective
in each period.

Budget by Project Class

Bar chart analysis showing the breakdown of
budget by project class for a what-if scenario
from an existing scenario comparison. Adjacent
bars represent each project class in each period.

Capitalized Project Breakdown

Lists relevant information about capitalized
projects. Can be filtered so show the same
projects as the following portlets:

e Total Exposure
e Impairment Risks
e Capitalized Project Timelines

Capitalized Project Timelines

Graphical display of projects with capitalized
costs showing their start dates, end dates and
health.

Cost Benefit Analysis

Bar chart analysis of the cost-benefit for a
what-if scenario from an existing scenario
comparison.

Current Portfolio Map

Bubble chart of the current portfolio of projects
and assets.
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Table A-3. Portfolio Management portlets [continued]

Portfolio Management
Portlets

Description

Impairment Risks

Graphical view of active projects that have
capitalized costs, chosen by project health and
broken out project.

Portfolio by Category

Graphical view of monetary metrics of projects
and assets in the current portfolio.

Resource by Category

Graphical view of resource requirements and
availability of projects and assets in the current
portfolio.

Total Budget

Graphical view showing budget requirement and
availability for all what-if scenarios from an
existing scenario comparison.

Total Exposure

Graphical view of active projects that have
capitalized costs grouped by the health of the
project.

Total Resource

Graphical view showing resource requirements
and availability for all what-if scenarios from an
existing scenario comparison.

Program Management Portlets

Table A-4. Program Management portlets

Program Management
Portlets

Description

Program List

Displays general information and summary
conditions for programs.

236  Configuring the Standard Interface




Appendix A: Mercury-Supplied Portlets

Projects Portlets

Table A-5. Projects portlets

Projects Portlets

Description

My Tasks

Lists all project tasks currently assigned to you
and having a scheduled finish date two weeks
from the current date.

Program Project List

Lists the projects within a program. The default
parameters show all project items for the
program. Project items are sorted by the project
hierarchy and optionally, by:

¢ Name

Resource

State

Scheduled finish
Project hierarchy

Project Gantt

Gantt chart for all projects, tasks, and
milestones.

Project List

Lists general information about projects, such as
how close they are to completion and their
scheduled finish date. Information displayed can
be based on project name or other project
related criteria.

Project Summary Pie Chart

Pie chart summary of projects grouped by their
summary condition. Filter the data by a set of
specific projects and subprojects, or filter by
department and/or project manager.

Resource Gantt

Gantt chart for resources showing work items
including:

¢ Requests

e Tasks

e Milestones

e Staffing Profiles
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Requests Portlets

Table A-6. Requests portlets

Requests Portlets

Description

Assignment Queue

Lists the demand not assigned to a resource.
Can assign a resource to a demand from the
portlet.

Consolidated Demand

Graphical overview of the demand placed on an
organization.

Demand by Category

Graphical summary of the demand placed on an
organization, grouped by common demand
categories.

Demand List

Personalized list of the demand placed on an
organization or individual. Displays demand
based on demand type, priority, and so forth

My Requests

Lists all requests created by or assigned to you.
Provides a critical view into the most pressing
requests nearing deadlines.

Open Requests by Priority

Bar chart of the number of requests currently
open, grouped by priority. Provides a graphical
representation of a business’ open issues.

Program Issue List

Lists the open issues of a program. Can filter
program issues based on project, escalation
level, or other program related criteria.

Program Resource List

Lists the open resource requests for a program.

Program Risk List

Lists open risks of a program. Can filter program
risks based on project, escalation level, or other
program related criteria.

Program Scope Change List

Lists open scope changes of a program. Tasks
and project name are displayed, as well as the
values for the project and baseline of:

e Scheduled Start
e Scheduled Finish
e Scheduled Duration
e Scheduled Effort.
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Table A-6. Requests portlets [continued]

Requests Portlets

Description

Request Activity

Lists general activity information such as the
number of requests opened and closed during
the last two weeks. Provides visibility into high
traffic request types as well as the groups or
users assigned to address them.

Request List

Lists general information about requests, such as
their description and status. Can filter information
based on specific request numbers or other
request related criteria.

Request References

List the references attached to a request. Can
filter based on reference types, relationship, and
the time period when they were added.

Request Summary

Lists information about groups of requests, such
as:

e Priority

e Type

e Status

e Total number of requests for each category

Request Summary Bar Chart

Bar chart summary of requests. The chart
supports click-through, so the user are able to
click on any of the bars bringing the user to a list
of requests the bar represents.

Request Summary Pie Chart

Pie chart summary of requests. Click on a slice to
return a list of requests the slice represents.

SLA Exception Roll Up

Lists the open requests that have triggered SLA
exceptions. Lists the active SLAs related to a
demand, highlighting violations in red.
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Resource Management Portlets

Table A-7. Resource Management portlets

Resource Management Description
Portlets

Compares capacity [(resource calendars) X
(resource workload capacity)] to assignments,
such as requests, and staffing profiles marked
“treat as assignments.” Use to assess upcoming
load on resources, in support of manual load
leveling.

Analyze Assignment Load

Compares capacity (active resource pools) to
load (lines on active staffing profiles drawing
Analyze Resource Pools from these resource pools). Used to assess
planned load on resource pools, in support of
strategic resource planning.

Compares a project to the staffing profile.
Compares capacity (as the set of active staffing

Compare Project and Staffing profiles for a project) to assignments within the

Profile project. Monitors compliance of the project plan
and actuals to the agreed staffing levels for the
project.

Displays the current resource load by
organization. Organization unit or skill name is a
link to the related detail page. To support
breakdowns, sort the list by the organization
hierarchy structure.

Current Resource Load by
Organization

Displays the current resource load by skills.
Shows a snapshot of current load on a set of
resources, broken down by the skill required by
the work item. When a skill is not specified
during, it will default to the resource’s primary
skill.

Current Resource Load By Skill

Resource Pool List Lists information regarding resource pools.

Lists staffing profiles. Filter to display a specific

Staffing Profile List staffing profile.
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Time Management Portlets

Table A-8. Time Management portlets

Time Management Portlets

Description

Time Sheet Approvals

Lists time sheets ready for review and approval.
Designed for managers and time sheet reviewers.

Time Sheets Delinquent

Lists users who have not submitted their time
sheets for a given period. Designed for managers
and time sheet reviewers.

TMG - Actuals for Direct
Reports

Lists the total time entered by all the direct reports
for a manager or set of managers.

TMG - My Time Sheets

Lists your time sheets during the last 10 time
periods.

TMG - My Work Items

Lists all work items created by or assigned to you.
Provides a critical view into the most pressing
work items nearing deadlines.

TMG - Resource Group Total by
Work Item

Lists the time charged by resource groups,
summarizing the totals of all resources for that
resource group. Filter for a particular organization
unit and the organization units beneath this unit,
to display a departmental summary and team
breakdown. Provides Dashboard-level summary
of upcoming load. Designed for PMO staff or
middle managers responsible for coordinating
several teams.

TMG - Resource Group Totals

Lists the time charged by resource groups,
summarizing the totals of all the resources in
those resource groups.

TMG - Resource Totals

Lists the time charged by a set of resources,
displaying the level of activity in the current and
previous period for the resources.

TMG - Total Hrs by Work Item

Lists detailed information on the time allocated to
and the time charged for specific work items. Not
used to display information for all work items but
for work items meeting a specific criteria.
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Table A-8. Time Management portlets [continued]

Time Management Portlets

Description

TMG - Work Allocation Details

Lists summary information on the defined work
allocations. Used to see which work allocations
are close to or are actually over the budget.

TMG - Work ltem Set Budgets
and Actuals

Lists summary information at the work item set
level. Provides a snapshot of which projects or
types of activities users are spending the most
time on, as well as where the most time is
budgeted. Values are for the entire project to date
(as opposed to period-by-period). Provides
Dashboard-level oversight into the status of a
group of projects. For PMO staff or external
stakeholders.
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