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JLTA VA=V ERBLES, Wz 227V v 795 & . Virtual
Machine @A > A b — VIR ST, % T Service Desk #3179 5
ZLIFETEEEA,

4. NIV 27V w79 DHL AV AM=NTTTHIL>TT 7 A IVDME
HWRBEENE T, EBRRE=2B 1 A b—LORNEFRLET,

5, ATl Ry TANA VA —LOETZ@EALET, ok 27V v
LET,
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A4 VR F—ILDE(E
Microsoft Java Virtual Machine

6. AL 22— EBEHBTINEINERNLILAT 0 TRy 7 ANRER

SNET,
& 2-5 Virtual Machine OFE LB}

@ *r'ou mugt restart your computer before the new settings will take effect.

Do pou want to restart pour computer now?

o |

3w #2270 w7 LET, avBa—%%2T vy N L THhLHERE
4% & . Microsoft Java Virtual Machine 78 A > A h—/L &N E£ 7,

x

= F—=BER=RA LT TN r— g P — RO A A =V OWNTIL 49 R—

DT FVr— g =D A NV F—EZRX—2ADKEN) &, 75
ATV DA LA R—UUZONWTIE 8T R—T DIV FAT v b A VA F—)L]
L TLTEENY,




AR F—ILDHENE
T Y I T

ZoMomtRYy 7 vy =7

A VAN NVERBT AN, TV r—va =Y T Ny =T A
ARN=NANTEHFPECTHLAL Ea—XIZ, ROMHRY 7 v =T %A
M—NATBZELERBEDLET, 77V r—va =BT IA4T
FOA LA R—NTBTTLTIE, INEOTa T T ANRTTIZA VA R—
NENTNDNEIPEMHERL, A VAR =L SN TORWEEIZIE, Zh
5DOTvr T kA A M—/L L %7, Microsoft Data Access Components
DEAIE, 77V r—ard—_"DOA A =L E2EITTHENINCa
Vo— 2 2 HEE T2 0ERH 0 £,

oo 7a 7T MEd_C Service Desk 4.0 DA A h—/)L CD I A>T
WET, TOFoONWTNIrDOTa ST AEA A M—/LT DHIZIE, Service
Desk EENEHE D [cD DB KA %27 Vw7 L, 7077 LD7 %)V
AETBHL T EDOTFTDA LA N—NANT 7 ANEE TN Y v 7 LET, A
VAR 4= ROFERICHESTA VA h— L&D TWE ET, A
DOFEEEEAT DFICOFENZ2VNED T 740 b EZITFANET,

Java Runtime Environment

\Tools\Java Runtime Environments\j2rel-1 3 0-win-i.exe

Microsoft Data Access Components

\Tools\ADODB\mdac typ.exe

Microsoft Data Access Components D > A F—/LFETHRIZIZ, >
Va— X2 2 HEBSTOMLERD D £7,

Adobe Acrobat Reader 4 (GEZERR)

\Tools\Acrobat reader\<language>\ T D25 Dexe 7 7 1 V& X
TN w7 LET,
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TPV rr— gy — DA VR
k—v

Z O TiL.HP OpenView Service Desk 7 7'V 7r—3 g Vi — %A L A
F—NTBBRCETTINEOH DX ATIZOWTIHALET,
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IFE

FIVr—2avH—n0A4 X =)L

Service Desk % 1 > A h—/LJ 5 #ijlZ, Service Desk A > A h—/L CD @
Readme.htm 7 7 A LV EZFHAL T, A VA M—VIZHEHT AER ZO~=a T
IVDSERRZIZFEAEL TR NI L 2R L E T, Readme 7 7 A L& B IZ
L. Service Desk f ¥ A h—/V DA X — MNiEij[Ej T [Readme DRE| &7
Vo7 LET,

Service Desk 7 5 A 7 bERIIT IV r—rar¥h—nNEAf A =)L
THTVEDA L Ea—HIZ AKX KT v Service Pages £ 7213 Service
Desk =— Y = o "I TTILHFET D & XX, A A M=V & BIET DRI
FREHBRLET, 2NHDF—E2AONTNNEFD AL E 2 —F T v
A N =T HVNEND DAL, Service Desk DA A F—L1%, b
DYV —ERZHA LA N—=ATHEETT HHAS A M=V ZFREL
F 9, Service Pages ™A A b — /L DOFEMIT OV TIE 100 X—T D
['Windows 2000 & 7=/ Windows NT ~@® Service Pages DA A h—/L |
% . Service Desk =— = > MI DWW TiX 134 *—Y DI Service Desk = —
Tz M EBRLTIEIN,
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IFE

FIUr—a oY —n\OA4 VR =L
FINVr—23oH—IDA VR F—ILET—E2R—ZDIER

TV = a =D A=V T
=R DB

Service Desk 1 A2 h—/L 3 BHijIZ

HP OpenView Service Desk %1 > A h—/L 9253 Ea—F E72i38]0
T RAWRRR AL 2 — R T E R RAENTA ARV LTEE
£9, 36 1= [Oracle 7 —# X—ADORE| £7-1% 38 =T [SQL
Server DX E] ML TEEW,

Oracle 7—# X—ZDA A h—/V#%, Oracle A A h—/L LT —%
N=2 = NEHEHTLILERDY £T, 7 —F =2 —HIEEZFR
T. Service Desk 77U/ —3 g Hh—NREAL VA N—INTATFTED~Y
> _RTIZO0racleNET8 7 54 7> b & A v A M—LTHHLERH £,
%72, Service Desk OA A h—/LENZIZZEN S D~ v Z LT HEE) L
TLIEEY,

TIVr—varh—n"Y T =T EAf AN ATEEEE T2}
B—LNF] D T —ER | XA T7arRy 7 AU TEBILERHY
F, 20X T a s Ry 7 ARV E EIT/ o TW5 & HP OpenView
Service Desk h—EADMER SNV ERH A, (ERES D XD ITEET DT,
P—EREHA A= LET,

Service Desk DA VA fh—)L

Windows NT <° Windows 2000 A##i sz B a—XIc V7 =T
A LA M=)V T 521X, Windows LA R ZLEETX LT AT LEH
FHRZFFOT AU NMIn A T AH0ERHD 5, HENRRWIGE,
VT RT2T DAV ARN=IHREHLERA,

Service Desk # —#&H D WIIEMEA A M—NTDHE, f A =T
7 7'Z ArX Windows NT £ 7213 Windows 2000 O Hisgk o> 7 v X7 ¢ (Ml
DAT v ay) ZHRL, A YA M= T 4 F— FTHEMTDFHEEL T O
ElWZAbEET,




IE

FIUr—a Y —n\OA4 VR =L
FIVr—avd—nOA VR M—ILET—E2R—XDIER

HP OpenView Service Desk CD-ROM Ot v 7 v 77 a7 7 A&EHL
C.HP OpenView Service Desk 7 — % X—RX &7 7Y r—y g o —n_"%
A VA= LET, CD-ROM »bax—FDarta—F% Lo — 7 4
A 7 ~[E#% Service Desk # 1 A h—/L C& 7, £72. CD-ROM ON%E
RIHE T FAF~aE—L Ry FT—2 RIALTERNLTA VA b=
HZEHTEET,

A VA b=V EBET 5121, BIML Setup 7 4 /L4 D Setup.html 7 7 A
NEZXTNV7 Y v L, BAREINTWSD Web ~X— T Installation
Program Y 7 ZEINTHHELHV T, 207 7 A MF EFEO HIEIZE
WTHMEHTE £,

TV —a =N TN 2TEA VAN VTDHE TTAT B
V7 T Oa b —NHEHEIICService Desk s AT AEER Y — A
A h—=NENET, 207 T4 T A A =/, Isystem] £V 22—
Y4 L Tservicedesk] & W) /XA T — R&EFOT 7 3L b DY AT LAEFLE
THATY NaeFioTWET, VAT APMMEHAARRIZRLZDT, 7747 b
VI NI 2T OROat —Z2H— T A =L LRWNWTLTEEN,

HP OpenView Service Desk 7 7'V 7r— g U —N&2 A A F—LT 5%
W2, ROBAEZRAT O LERH Y £77,

1. HP OpenView Service Desk CD-ROM % CD-ROM R 7 1 7IZHA L &
T, A — MEHENERRINET, A¥— MERENERR SR WIGAEIC
1Z.CD-ROM K7 A 7 D/— D setup.exe X7 N7 Vw7 LET,
A A — NEHENFER S5, [Service Desk DA VA =)L) #7271 v
7 LET,
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FE

FIUr—a oY —n\OA4 VR =L
FINVr—23oH—IDA VR F—ILET—E2R—ZDIER

A H— MEE

A

invent

This option shows
anather menu where
you can select the
installation for the
Client, Server, Sewice
Pages, Agent or the
Integrations.

HP OpenView

Service Desk 4.0

HP OPENVIEW

setup.exe X T NI7 V7 LTHA VA= NT 0 s T LB EEL
RWGAIE, WOFNEEZR L TLZEW, CD-ROM R34 7% 270 vo
L. DOS) ¥4 7l Ry 7 ZA%MEET, A VA M=V FEDT F VL
NHDMEIDPESBRL, startinstallation.exe #EITLET,
HBHWE, java.exe -cp . setup EFEHTHIZ L TEET, L
L. Z®KHIETIE Service Desk L7>1 > A h— /L T& 8 A, Service
Desk I[ZAM SN TWAMALD Y 7 b7 = TIEBIEA v A F =T 54
EmRH FET,

2. ROWEME T, P—I\DA VA=)l 27 Vw7 LET,

$3IE 51



X 3-2

b

FIUr—a Y —n\OA4 VR =L
FIVr—avd—nOA VR M—ILET—E2R—XDIER

Service Desk 7 7Y r— g VY — DA VAR h—)L

A

invent

This option will install
the hp Openiew
semvice desk
Application Server. If
you want to upgrade an
existing Application
Server choose this
option and install the
Application Server next
to the existing
Application Server. All
the settings are copied
to the new Application
Server.

HP OpenView
e Service Desk 4.0

HP OPENVIEW

Return to main

TOTaT T NI FFEDT AT T ENA LA R—ILINTWENE H>nE
ERBL, A VA R—=LENTHRITIE, EORE TS, VA =L T s
EANA VA N—=NERIELET, FEDO 1Y T L2014, Java Runtime
Environment, #Y)72/3— g > ® Microsoft Virtual Machine, Microsoft
Data Access = > 7R— %> b, HTML Help ® 7 v 75 — b fili. Adobe
Acrobat Reader 4 2’H 0V £, o7 ar T hEA A M—/LT HEE
WZIE, T 74 b ESZTANET,

3. By N NT v T rANANRE T a—REnE L, —,3 InstallShield
4= NOBRBEENERINET, RN 27V 7 LTA A
h—ILZfki T D, F2F [ Fvotil) 2270 v LTCHIELET,

4. TR~ 7 Vw0358, (940 RBK) XA T 0 TRy 7 AnRE
RENET, A VA= EBRHITH-DIZIE. [54REBHEIEOR
EEICRET S 2@®RNLC, (R~ 22V 7LET, ZNTIAE
VABHIDRLIAICRET A LI DT, BINEEZEBES il
TLTZE W,
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FIUr—a oY —n\OA4 VR =L
FINVr—23oH—IDA VR F—ILET—E2R—ZDIER

5. WRIZ, MRTEH 7 AN E | FATa TRy 7 ARFRINET, ZOFA
T ua Ry 7 AT, Service Desk V7 U = T HARFET LT+ E B A
NLET, 774NV 7 NVFICRELIELS BRWEEIE, [ER] 27
Vo2 LTHIDOZ 4 VEEANTILET, TR~ 227 Vw7 LT, AR
r—vZ&felt £,

Y — MRIETANE | FATa TRy I R
[EHP OpenYiew Service Desk Server - InstallShield Wizard (=[] =]

S Al Destination Folder

Click next to install to this folder, or click Change to install to
a different folder.

| CAProgram Files\Hewlett-PackardiOpenviewiService Desk 4. 0Ser

Imetall=hield
= Back | Next = | Cancel |

6. 7 A NI BIHELRVBAE, (R ¥ A T u Ry 7 AREREN,
TANZ 5T SHERT S hashRbnET, RN 2270 v 7 LTA
VAN ERT D0 2 TRS) 227 ) v/ LTHIOBEEIZRY |
RAFT7 AN T LET,

7. T4V A N—=NTAREY =) FAT O TRy 7 AT, A VA —LEND
VT N T REREINET, TEBIZA VA M=ILT B 2707 L
THed 2, 7213 TRB] 27 Vv 7 LTHIOZA T B TRy 7 AT
RO, BEREMAET,

¥3IE 53



FIUr—a Y —n\OA4 VR =L
FIVr—avd—nOA VR M—ILET—E2R—XDIER

X 3-4 [ VR P=NFREY =] XA T TRy 7R
[E HFP OpenView Service Desk Server - InstallShield Wizard [_ [ =]

e Ready to Install

.*,. The following items will be installed:
e

HF Openview Service Desk Server ;I
Destination: CAPragram Files\HewlettPackardiOpentiewiService Desk 4.0°
FProduct (28 7MB)
Selected Features:
Service Deskfiles (3.8MB)
HF Openview Service Desk Server runtime {16.9MB)
Service Desk Client (6.7 MB)

v
1| | »

= Back Install Mow | Cancel |

ImstallEhield

FE A VA =717 F AT Service Desk ODEfFa =i Ens e, 1
VAN NVEMGET DNE DN ERT HXAT RNy I ARKREN
F9, MEXLy) 227 U v L., Service Desk 4.0 O A > A h—)L5E T
WR—=T g v BT A A M=V LET, TDOHFIETIHE, Service Desk 7
AU EREDMOFEMIEBWRNE N S—T 3 YPOH LN A h—LD
NR=T g NZabt—E&NH0 Elhinw—2g 027 v A v A h—u
HZlEBEBOLET,

8. T RTDOIZF7ANBA LA —NENDEL, LA =LY<=V | EHE
NEREINET, T 27V LTA VAT BT TAEKT
LET,
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X 3-5 =R VA=Y= ]| FALATRITRY I R

FIVr—2avH—n0A4 X =)L

[EHP DOpenYiew Service Desk Server - InstallShield Wizard

Desk |

@

'8 {

<
<
e
&
|-
{1k
-

7

&
7 p]

Irmetall=tiield

The following iterms were installed:

SIS E3

Ll Installation Summary

HF Openview Service Desk Server

a

Destination: CAPragram Files\HewlettPackardiOpentiewiService Desk 4.0°

Installed Features:
Service Deskfiles (3.9MB)
HF Openview Service Desk Server runtime {16.8MB)
Service Desk Client (6.8MB)

FINVr—23oH—IDA VR F—ILET—E2R—ZDIER

EI3E
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X 3-6

FIUr—a Y —n\OA4 VR =L
FIVr—avd—nOA VR M—ILET—E2R—XDIER

SQL Server 5 —# X— XKV 4 F— K

[(RA—K|RZ o TTTAT S L) R L, KIZ [HP OpenvView Service

Desk 4.0] %R L C, HP OpenView Service Desk T—4& N—X#ER

VaHF—F] 27V v LET,

1. 7= _N—=ZHR Y P — FREE L ET, (RN 227V v 7 LThA
Lij‘o

F— B SRR A F— R

.,g, hp DpenYiew service desk Database Configuration Wizard 4.0 M= B3

Welcome to the hp Open¥iew service desk
Database Confiquration Wizard (v4.0.0548)
Thiz wizard allows you to configure the database for uge with hp
Openview service desk 4.0

Fleaze make sure you have a backup of the databasze before you
proceed.

MOTE: If you cancel this wizard, there might be some partly
created objects in the database. These objects will not be
remaved by this wizard, but should be removed manually.

Click Mest to continue.

< Hack Cancel |

2. WDX 27 ZATalRy 7 ANRERSINET, EREN 252560

T, HHT —FRX—REAERT D, BFOT — 2 X—RA%T v 7T
L— KR35 TT,
[FIIRT— A R—R ] Z@EIRLZHAIE, (RN 27 ) v 7 LTAT v
3 ~ELET, TBRET—ER—ADT7 v ITIL— K] Z@RL-5E1T.
(RN Z7 Y7L, 158 X—ID [F—F_XR—2 7 4 F— KNS DT —
HR—=ADT v 77— F] ITHENET,
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FIUr—a oY —n\OA4 VR =L
FINVr—23oH—IDA VR F—ILET—E2R—ZDIER

X 3-7 HREIXT v T VV— T —FR—ZADIER] AT alRy 7 A

¥3 Service Desk Database Configuration Wizard 4.0

Choose the action you want to perform below

Fleaze choose whether pou want to create a new Service Desk
Database, or Upgrade an existing Database.

& Mew Databaze
" Upgrade Existing D atabase

Click Mest to continue.

< Back

Cancel |

3. XATuTRy 7 ARERENET, FHROT —F_X—R2—FEERk
THEXZE TEWN 227V 927 LT, AT v 75 IC#ERET, TTIC
T = R—= 22 —PZ{ER L TWNE L XITE. TR 227U v 7 LT

AT LET,
FE MMMV Z ] 2B L7238 1%. Service Desk DF — X RX—2AT7 h v haF

B CEMLTBMERHY £, 2L, T—F_X—=2fk v 4 F—FD
EITHNZ, 152 =D [T H T FOEM] OFIEIHE-T, AT v 74

[ T—BR—R] Z7ITEBLTITVET,

EIE
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X 3-8 [F—F R—=R2—FDIER] ¥4 TrITRY I R

¥J Service Desk Database Configuration Wizard

Do you want to create a database user ?

Fleaze zelect YES if you would like to create a database user or
zelect MO if you have allieady done zo.

& Yes
" Ma

Click Mest to continue.

< Back

Cancel |

4. [F—=EZR=22—HF DI #A4 TRy 7 AT [Nol #ERLT-
BAR [T R_R=2F T V=7 bOVERRYER) A TRy 7 AN
TRINET, (RN Z7 VT, T—2_X—Ra—FEER L
FEXICERLERGA—HIIHASNET —FR—2 AT V=7 FNIME
BENET, AT v 7 11LICEATHEITLET,

X 3-9 [F—FR—=2FT V=7 FOERER] ¥4 T7erlRy I R

Z hp Dpen¥iew service desk Database Configuration Wiza 10l =l

Prepare for Database Object Creation

The Database Objects, like tables, indexes and views will now be
created in the default databaze account. If you would like to uze
another existing database account you can chooze one by
preszing the Accounts button and make the database account
you want

Fleaze verify the information below before proceeding!

Uszername: bld550_50
Fiepozitory Uzer blds50_50
D atabase: lows

Database type: SOLServer

Accounts |

Click Mest to continue.

< Back Cancel |

5. [F—=2RXR—XZ A4 TDOEIR| AT a Ry AT, [sQL.  Server
T—EBR=R| A7 var&w#@KR LT, TR~ 22007 LET,
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X 3-10 [F—FR—RZATDEIR] ¥A4TrITRy IR

¥J Service Desk Databaze Configuration Wizard

Choose the Database type

Fleaze zelect the databaze you would like to use.

" Oracle databaze
& SOL Server database

Click Mest to continue.

Mext > | Cancel |

6. EHET UL N BATOTRY 7 AT, T—4RXR—REHEL
F—= A R=ADIRAT— R, BT =2 _—=24% AH LTI, 1E%
LTS A Ea—Z IT— 4 _XR—=ANFET LA [T—2R—
X 74— RicAB—ANLEATILET, RN 227V v 7 LTHICHE
HET,

X 3-11 MEBET IO FATurl Ry 7 R

¥J Service Desk Databaze Configuration Wizard

Enter your Administrator account
information

Fleaze enter the comect information to log on az Administrator on
the Database.

For SOLServer log on az a member of the System Administrator
group. The Default Spstem account iz uzername:SA
pazzword: <blank:

Uszername: tester
Passwaord:  [weeees
D atabase: matlock

MOTE:Enter LOCAL if you uze a local databasze |

Click Mest to continue.

< Back | Mext > | Cancel |

7. SQL Server O —%7 B 7 N EAEKT 51Z1E, SQL Server = — 4,
ERAT—REANLET,
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X 3-12 [SQL r—_D2—FT7 AT N FATaTRy I R

¥J Service Desk Databaze Configuration Wizard

Enter SGQLServer user account information

Fleaze enter the uzername and pazsword pou would like to uze
for the Service Desk Database user.

Uszername:

Pazsword:

Click Mest to continue.

< Back | Mext > | Cancel |

8. [SQL Server 77— 4% 7 7 A VD] AT TRy 7 ANFRENE
T, WY AP —RTlX, T— 2 77 A VOB BRREEINE T, 7—
BT 7 A NVIRBIOBFNARE SN TND L Do TV AEAUSME, =
DNRRA%ZITANET, TR 22V v 7 LTRICERET,

X 3-13 [SQL Server 7 —# 7 7 A VDBFFT) FATul Ry 7 R

¥3 Service Desk Database Configuration Wizard 4.0

SQLServer Datafile location

Please enter the filepath on the SOLServer server where the
datafiles should be stared.

WOTE: The files will be stored in this folder on the DATABASE
SERYER not on the local machine! Mormaly you should not have
to modify thiz value.

Filepath: |H:\sqlserv\MSSQL\D atah,

Click Mest to continue.

< Back | Mest > | Cancel |

9. ISQL Server 7 — % X—R{E#] ¥ AT 0 IRy 7 ANFRRINET,
CITCHEIZSEUTHEREELELLETHS, AXN—RLE A REE04
ANIEACTEERA, TR 22V v LTEICERET,
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X 3-14 [SQL Server ¥ —Z _X—X W] ¥4 Tl Ry s R

¥J Service Desk Databaze Configuration Wizard

SOLServer Database information

Flease enter the infarmation needed to create the D atabase for

SOLServer.

Database: ServiceDeskDE
Filenamne: ServiceD esk_data.mdf
Size: S0MEB

Filegrowith; 10ME

Log Filename: ServiceDesk_log.|df
Log size: A40ME

Log Filegrowth: 10ME

Click Mest to continue.

< Back | Mext > | Cancel |

10. 7 —# R— Ao — P IMERS NI L 2 DED XA T 0 TRy 7 AR
FRSNET, ERAETT DL, 73R M ERFEALI—F) (08
FINET, RN 227U v LTRICHERET,
X 3-15 ER#E % SQL F—"a—F | 4T asRy 7 R

¥3 Service Desk Database Configuration Wizard 4.0

Funning D atabase uger creation. Please verify that the uzer
creation was successful before continuing.

User created.

Click Mest to continue.

< Back

Cancel
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FIUr—a Y —n\OA4 VR =L
FIVr—avd—nOA VR M—ILET—E2R—XDIER

1L.[FEF—FOu— N X470l Ry 7 ARRFRENES, TEF—X
Ao—RT5L X MEWN 22U v/ L, m— FLARNVE X2 T
WR] 227Uy 27 LT, WIZ TR~ 227V v 7 LTRICERET, 7
EF— & _— 2|2 %Service Desk =2 T 4T 4 DX I —x L NUNEE
NTWET, 2o kI T, Service Desk D& A4 7 1 7R 7 A
TEDL I REIHOT — 2 NAN SN N EEECE £,

(FETF—FDu—FR]| ¥A4T7arlRy 7R

'_‘; Service Desk Database Configuration Wizard

Do you want to load demo data?

Demo data contains examples of service calls, workorders,
persons, organisations and more.

Click Mext to continue.

< Back | Mest > | Cancel |

124707 Ry 7 ARFRIN, [BEBIZT—E4R—=XF Ty tO#E
REETLETH o TExET, NI FREFTVWWR 227U >
7LET, NEWN 22 ) v o35 T—E_XR=24FT V=7 FIMERK
SN EEBBHMTDHEEA T TRy 7 AN REINET, Tok] &7
Vo7 L, [T R—2AFT V=27 MERY <~V ) AT arRy 7 R
ERHERLTOL, (RN 27007 LET,

13. [service Desk ADT—RAR—RF7HhH9v bE2ERL. 7TV 5— 3>

H—NZBEEELETIN I EWVIXA TR IT Ry I ANFRINET, ML
W FE2E TR 227 Y v 7 LET,

4.1 77ALETSCRRLETDN ] EWIFAT TRy 7 ANRER
SE9, TELy) F2F Tz 220 27 LET,

5. AT T5E, [F—F_X—2OMEPE T LE L] EWVWOIXEALT
Oy Ry 7 ANRFREINET, (8T 270 v 7 LTHERY F— K%
BTLET,
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X 3-17 T =B R—ZERT 4 F—F

¥J Service Desk Database Configuration Wizard

Database configuration finished !
Congratulations, the database configuration is finished.

*f'ou can now uge the created or updated databaze account for
Service Desk.

Click Finizh to complete.

< Back T Finish Cancel
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Oracle ¥ —# RX— 2K 7 4 F— K

[(RA—K|RZ o TTTAT S L) R L, KIZ [HP OpenvView Service

Desk 4.0] %R L C, HP OpenView Service Desk T—4& N—X#ER

VaHF—F] 27V v LET,

1. 7= _N—=ZHR Y P — FREE L ET, (RN 227V v 7 LThA
Lij‘o

X 3-18 T—ER—RERY 4 P —F

.,g, hp DpenYiew service desk Database Configuration Wizard 4.0 M= B3

Welcome to the hp Open¥iew service desk
Database Confiquration Wizard (v4.0.0548)
Thiz wizard allows you to configure the database for uge with hp
Openview service desk 4.0

Fleaze make sure you have a backup of the databasze before you
proceed.

MOTE: If you cancel this wizard, there might be some partly
created objects in the database. These objects will not be
remaved by this wizard, but should be removed manually.

Click Mest to continue.

< Hack Cancel |
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¥3 Service Desk Database Configuration Wizard 4.0

Choose the action you want to perform below

Fleaze choose whether pou want to create a new Service Desk
Database, or Upgrade an existing Database.

& Mew Databaze
" Upgrade Existing D atabase

Click Mest to continue.

Cancel |

< Back
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¥J Service Desk Databaze Configuration Wizard
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Do you want to create a database user ?

Fleaze zelect YES if you would like to create a database user or
zelect MO if pou have already done so.

@ Yes
" Ma

Click Mest to continue.

< Back Cancel |
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¥J hp Open¥iew service desk Database Configuration Wi 10l =l

Prepare for Database Object Creation

The Database Objects, like tables, indexes and views will now be
created in the default databaze account. If you would like to uge
another existing database account you can chooze one by
preszing the Accounts button and make the database account
you want

Fleaze verify the information below before proceeding!

Uszername: bld550_50
Fiepozitory Uzer blds50_50
D atabase: lows
[Databaze type: ORACLE

Accounts |

Click Mest to continue.

< Back Cancel
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¥J Service Desk Databaze Configuration Wizard

FIUr—a oY —n\OA4 VR =L
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R—R| g Z@RLET,

[F—BR—=RFATDRIR] FATRITRy IR

Choose the Database type

Fleaze zelect the databaze you would like to use.

& Oracle database
" SOL Server database

Click Mest to continue.

< Back

Cancel |

lOracle T—4&
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¥3 Service Desk Database Configuration Wizard 4.0

Enter your Administrator account information

Fleaze enter the comect information to log on az Administrator on
the Database.

For Oracle log on as member of the DBA group. The Default
System account iz uzername:SYSTEM pazsword MANAGER

Usemame: gz
Passwaord:  [weeees
D atabase: whia

MOTE:Enter LOCAL if you uze a local databage!

Click Mest to continue.

< Back Mest > Cancel
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7.

Service Desk % Oracle 77— % X— A {ZA A h—/L L TW5 4 Oracle
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¥J Service Desk Database Configuration Wizard

Enter the Oracle user account information

Fleaze enter the uzernames and pazswords pou would like to uze
far the Service Desk Database users.

Default user

Usemame: ServiceDesk

Password:

™ Use same account for the service desk Repository.
Feposzitory user:

Usemame:  [ServiceDeskRepa

Password:

Click Mest to continue.

< Back | Mest > | Cancel |
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¥3 Service Desk Database Configuration Wizard 4.0

Create datafiles and tablespaces

‘wiould you like to create datafiles and tablespaces for the uzer? If
you zelect MO you can chooze existing tablespaces in the next
dialog.

* ‘Yes, Create datafiles and tablespaces.

= Mo, Use existing tablespaces.

MOTE: The Oracle Default tablespaces may be too small for
Service Desk. Selecting them may cause the Wizard to fail

Click Mest to continue.

< Back Cancel |
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¥J Service Desk Databaze Configuration Wizard

Oracle Datafile location

Fleaze enter the filepath on the Oracle server where the datafiles
should be stored.

MWOTE: The files will be stared in this folder on the SERVER not
on the local machine!
Mormally pou should not have ta modify this value.

Filepath: CAORANTADATABASES

Click Mest to continue.

< Back Mext > Cancel
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¥J Service Desk Databaze Configuration Wizard

Application Default tablespace information

Fleaze enter the information needed to create the tablespace for
the default application uzer.

tablespace: Serv_Data
datafile: Serv_data,dbf
size; 100k

Mext 10m

Extend:

Click Mest to continue.

< Back | Mext > | Cancel |
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¥J Service Desk Databaze Configuration Wizard

Application Index tablespace information

Flease enter the information needed to create the index
tablespace for the default application uzer.

tablespace:  [Ser |ndex
datafile: Ser_index.dbf
size; 10m

Mext B

Extend:

Click Mest to continue.

< Back | Mext > | Cancel |
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¥J Service Desk Databaze Configuration Wizard

Application Repository tablespace
information

Fleaze enter the information needed ta create the application
reposzitory tablespace for the default reposzitory user.

tablespace: ler_Repo
datafile: Ser_repo.dbf
size; 50k

Mext 10m

Extend:

Click Mest to continue.

< Back Mext > Cancel
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¥J Service Desk Databaze Configuration Wizard

Repository index tablespace information

Fleaze enter the information needed to create the repogitory index
tablespace for the default repository uger.

tablespace:  [Ber Repalndex
datafile: Ser_repoindex. dbf
size: 10M

Menxt Y]

Extend:

Click Mest to continue.

< Back | Mext > | Cancel |
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¥3 Service Desk Database Configuration Wizard 4.0

Temporary Tablespace for the Datastore

Fleaze enter the information needed ta create the temporary
tablespace for the datastore uzer.

tablespace:  [BerviceDesk_Temp
datafile: ServiceD esk_temp. dbf
Size: 10m

Menxt Y]

Extend:

Click Mest to continue.

< Back | Mest > | Cancel |
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¥3 Service Desk Database Configuration Wizard 4.0

Temporary Tablespace for the Repository

Fleaze enter the information needed to create the temporary
tablespace for the repositary uger.

tablespace:  [ServiceDeskRepa_Temp
datafile: ServiceDeskRepao_temp. dbf
Size: 10K

Menxt Y]

Extend:

Click Mest to continue.

< Back Mest > Cancel
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¥3 Service Desk Database Configuration Wizard 4.0

Funning D atabase uger creation. Please verify that the uzer
creation was successful before continuing.

[Data user created.

Feposzitory user created,

Click Mest to continue.

< Back Cancel |
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.,g, hp DpenYiew service desk Database Configuration Wizard 4.0 M= 3=

Application tablespace information

Fleaze zelect the tablespace you would like to uze as the
application tablespace for the default application user.

INSTALLNODATA_DATA

INSTALLNODATA_INDEX

INSTALLNODATA_TEMP

INSTALLWODATAREPO_REPO
INSTALLNODATAREPO_REPOINDEX
INSTALLNODATAREPO_TEMP

SERVICEDESK_DATA

SERVICEDESK_INDEX LI

Click Mest to continue.

< Back I Mest > I Cancel |
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.,g, hp DpenYiew service desk Database Configuration Wizard 4.0 M= 3=

Application Index tablespace information

Fleaze zelect the tablespace you would like to uze as the
application index tablespace for the default application user.

INSTALLNODATA_DATA
INSTALLNODATA_INDEX

INSTALLNODATA_TEMP

INSTALLWODATAREPO_REPO
INSTALLNODATAREPO_REPOINDEX
INSTALLNODATAREPO_TEMP

SERVICEDESK_DATA

SERVICEDESK_INDEX LI

Click Mest to continue.

< Back I Mest > I Cancel |
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¥J Service Desk Databaze Configuration Wizard

Application Repositor\r tablespace
information

Fleaze zelect the tablespace you would like to uze as the
application repositary tablespace for the default reposzitory user.

SERVICEDESK_DATA
SERVICEDESK_INDEX
SERVICEDESK_REPOD
SERVICEDESK_INDEXREPO
SERVICEDESK_TEMP

Click Mest to continue.

< Back | Mext > | Cancel |
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¥J Service Desk Databaze Configuration Wizard

Repository Index tablespace information

Fleaze zelect the tablespace you would like to uze as the
reposzitory index tablespace for the default repository uzer,

SERVICEDESK_DATA
SERVICEDESK_INDEX
SERVICEDESK_REPOD
SERVICEDESK_INDEXREPO
SERVICEDESK_TEMP

Click Mest to continue.

< Back | Mext > | Cancel |
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¥3 hp OpenView service desk Database Configuration Wizard 4.0 & B3

Temporary Tablespace for Datastore

Fleaze zelect the tablespace you would like to uze as the
temporary tablespace for the application user.

TS_INDEX
INSTALLNODATA_DATA

INSTALLNODATA_INDEX

INSTALLNODATA_TEMP

INSTALLWODATAREPO_REPO
INSTALLNODATAREPO_REPOINDEX
INSTALLNODATAREPO_TEMP

SERVICEDESK_DATA

SERVICEDESK_INDEX LI

Click Mest to continue.

< Back I Mest > I Cancel |
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.,g, hp DpenYiew service desk Database Configuration Wizard 4.0 M= 3=

Temporary Tablespace for Repository

Fleaze zelect the tablespace you would like to uze as the
temporary tablespace for the repository uzer.

TS_INDEX
INSTALLNODATA_DATA

INSTALLNODATA_INDEX

INSTALLNODATA_TEMP

INSTALLWODATAREPO_REPO
INSTALLNODATAREPO_REPOINDEX
INSTALLNODATAREPO_TEMP

SERVICEDESK_DATA

SERVICEDESK_INDEX LI

Click Mest to continue.

< Back I Mest > I Cancel |
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¥3 Service Desk Database Configuration Wizard 4.0

Funning D atabase uger creation. Please verify that the uzer
creation was successful before continuing.

[Data user created.

Feposzitory user created,

Click Mest to continue.

< Back

Cancel |
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.,g, hp DpenYiew service desk Database Configuration Wizard 4.0 M= 3=

Choose your expected environment size

Chooze the expected size of your company environment. This will
zet the default database size according vour choice.

= Large ervironment
& Medium environment

" Small environment

Click Mest to continue.

< Back Cancel
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.,g, hp DpenYiew service desk Database Configuration Wizard 4.0 M= 3=

Table Extents information

Fleaze enter the values to uge for the sizing for the tables.

Initial Extents 2ER
Mewt Extents 2ER
Minimal Extents 1
M aximurn Extents 180
Percentage increase il

Click Mest to continue.
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'_‘; Service Desk Database Configuration Wizard

Do you want to load demo data?

Demo data contains examples of service calls, workorders,
persons, organisations and more.

Click Mext to continue.

< Back | Mest > | Cancel |
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¥J Service Desk Databaze Configuration Wizard

Database configuration finished !
Congratulations, the database configuration is finizhed.

*f'ou can now uge the created or updated databaze account for
Service Desk.

Click Finizh to complete.

< Back T Finish Cancel
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=70 7T ALY, 4% ServiceDesk 7 7 A 7 b~ v ~F T4
TR TN 2T HEA ARV LET,

o WEHETFNLFIZILBEAL LA R—)L
HETFNENS T TAT v bAoA =3 584, Service Desk
TTVr—varh—n"e R0y NT—7 EOLEDO~ I IZHD
HEHET7FNVFIZT 7 AL T, Service Desk %7 S A4 7 hayv
BPa—Nno 94T MMUVAM— ATl rEEEILET,

o NAN=D T A A=)
Web — 2 H TX 25615 . Web h— " EFT7 VX127 T4 T
VYA N=NT BT T NERFTCEET, =— X URL ZfEHT
XX, AV TRY FERIALTCIIA T MEA VAR b—
ITEFET,

TIGAT VA VA M—NMMHERATEDIETZ 7 AT, 220HD F3, W
FTNO7 740 CD-ROM, £ 7 4V %, F3 A=) VI b
RTEET,

® HPOpenViewServiceDesk.exe
ZOT7rANERLS LD T ANDPRRS A A =L ST
5, VI7AT b~y ® C:\Temp 7 ANV A ~FFavr—3IhnFEzT,
CD LT, client\packed 74V X7 7 A NVNHY 7,

® StartInstallation.exe
ZOT7 7 ANERS E, OGN LEAL A M—LENET, CD T
X, client 7 NAFIZT7 7 AR H Y 7,
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D53AT DA AR =L
ServiceDesk 7 SA 72 DA VR F—ILD#E(H

7 7AT M UA M=V ERKET SI2IE, HTML Setup 7 4 /L X D
Setup.html 77 A NVE X TN U v 7 L, REINTND Web _X—T T
Installation Program U 7 Z@&INTHHELHVEST, 2077141
W EFROFECBNTCHEHATE £,

Service Desk 7 7 A7V haA VA M—NTHFEDI L Ea—H |, A
& R7 r® Service Pages F 7213 Service Desk =— 2 = > N33 TlZ
HDGAEIE, A VA P VBB DENCENEHIRLE S, Zhbo)—E
ADWT NN EZED AL Ea—HFIZA VA N—/LTHUNENHIH5EIL.
Service Desk A VA h =%, TNHDOY—ERAEHA A N—LT 5
T g A A M=) ZEEL £7, Service Pages O A A
k=L OFEANZ 2OV TiE 100 ~*— YD 'Windows 2000 £ 7= (% Windows NT
~@ Service Pages ®1 > A h—/V] % Service Desk =— 3= MMZDW
TiE 134 X—2?D [Service Desk =—Y = b 2B LT &,

77347 PCTOHOCD-ROMiZLBA A4 VR b—)b

7747k PCDCD K7 A 7 Service Desk CD-ROM ##fi A3 5 &,
HENFATCA VA h— T a /T A EE S, Service Desk A4 — b
BENFRREINET, 7747~ PC OABETAEELLRWES, CD
% CD-ROM KRI7AT7~FALTMHMDL Client 7 /L F~BHEIL
StartInstallation.exe #Z 7 /L7 U v 79 A7), Client\Packed ~%
%) L HPOpenViewServiceDesk.exe # ¥ 7 /L7 U v/ LET, Fv hU—
TR S 7= CD-ROM RZ A 7 CCD 2 HT 254813, *v hU—7
ZFBUTCRILZ 7 ANVSBEHLET, WTHOLAETHLAY — MNljmlEFER
SNT. A A=Y P — FREEEEH L T,

EEFETFNVEA R b=V DY

KT TAT VDA A =L, Xy NT—27 EORE T VX ETIX
Ty NU—27 K74 7@ CD-ROM ) HEBITH Z N TEET,

HHOY 5 Service Desk 7 747 v a4 A R—ILT HIZIL,
CD-ROM O client 7 # /v, F721% client\Packed 7 4+ VX DHE %
Service Desk 7 A 72 FDA A M—VITHERT 557 A FlTF R

Tabt—LEd, BRLETANFICHTDEI ITAT LV DT 7 & AERE
R LET,
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DS3AT DA R =)L
ServiceDesk 7 SA 72 DA VR F—ILD#E(H

NAR=Y 7 BfFol-A VAR M=V DY

INANR=Y T EBRETDHE, T Ra—F I Web b—\nB 07547
N7 2T HA A N—)VTEET, LT TV r—va b —
NOA LA N—=NVEBLUEREEZ —EITH) &, NANX—D 7 2T 7E
A= N2 —P~NEEFTCEET NANRN=V T %Y v 7T %L Service
Desk 7 747 EBA VA M= vZNET, NAX—VU 7 BHEHFEEIC
T 5120, FTROERNLETT,

INAN—=Y 7B Service Desk 7 747 MaA A M—/LF BT,
Service Desk 7 9 A4 7 "DOT w7V —RA VA M—=NT0OTT L%,
Web — R EOT7 4 VA EIIHE 7+ VX IZaE— L E T, CD-ROM O
Client 7 # /L4, £7-1% Client\Packed 7 # V¥ O H & % {425 Web
Y= NFFEF 7N AT TCat—LFET,

A=Y T A LA N NI T A VS T 25 A1, T TO
Service Desk = —V RN T 3 VHICT VB ATEDLZ L ZWRTHVEND
DET,
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V34T bDA VR =)L
9347 MR =1

7I7AT Y bA A=)V

COFEZ, 7TV r—va =" LEERS T4 T FPCIZY T

AT )T 2T HA VAN TEHEEIMEHLET, 7 TF7A4T7 b

VIR 2T Oat—RT TV r—va ="y 7 b7 EEBICH

A — NI VA P—= L ENTWET,

Windows NT <> Windows 2000 D a2 B a—X IV 7 "o T %A A
=9 5i21X, Windows LV A b U ZEHTX 5 AT NEHEHERE

FOT AU Mou T d T 5 0ERHY E3, HRBLWEE, Y7 b
V=T DA A N—ARRSDLEREA,

Service Desk # & D WIE&HEA L A M—NTDHE, f VA =T

7 7'Z AbX Windows NT & 7213 Windows 2000 Ok 7 v X7 ¢ (M

DFTvay) BiERL. A VA NN T 4 P— NTHEHATLEHEEE DK
IEbEET,

Service Desk” 7 A4 7> s ZWindows 98D 77 v N7 #— LA A h—
VT B & Service Desk DN T A 2 13 HEZNIZ /2 D £9°, Windows 98 @
N7 F—v AZET DB OB G, ZOWENNE L oo TWET,
b7 A ait, Service Desk @ [W—JL] A==a—0b [T 3
V) FATuT Ry VI AERE, EOFXAT TRy 7 AD [l # 7T
BOENCTEET, 2L, Z08EEIToTCLIZL L §5 & Windows
98 T Service Desk DEIENIEL 2 5D T, BEIOILIL T8 A,

HP OpenView Service Desk CD-ROM Ot~ b7 v 771 7T A&EH LT
HP OpenView Service Desk 7 7 A 7> b & A > A h—/L L %79, CD-ROM 7>
ba—Poarta—F DO/~ RT ¢ A7 ~HEHE Service Desk %1 > A
b= Cc& %9, £/, Client 7 # /% . E£7-I¥ Client\Packed 7 4 /L%
DODNEEIE RTAT~abt—L, Ry hI—7 RTALTENLTA VA b—
NTBHEZELTEET BT ANVINETITAT U "o VA M=)V T B
4. Client 7 #/V# ® StartInstallation.exe. F7-I% Client\Packed
7 4V A D HPOpenViewServiceDesk.exe #fEHLET, RIEHEDT 71 /L
WSHEE T ANE DT TAT U Mo A VA M=V L BEDT 7 A VIFA VA
=705 0%7 547~ PCOC:\temp 7 A/VF~abt—L7T, %
I ITAT U MeA A M= LET,
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X 4-1

V34T DA VA =)L
D347V R =N

T4 T v e A =19 BH{IZ, Microsoft Java Virtual Machine %
A A =1L TLEEV, Virtual Machine Y 7 b =7i%, 2DV J—
A @ HP OpenView Service Desk CD-ROM (ZA->TCWEd, 2D/ 7k
TxT A A M—LT B L EIT, 43 X—T D [Microsoft Java Virtual
Machine DA > A b—)L] ZBMRL T EEV,

CD-ROM 7> HP OpenView Service Desk 7 74 7> h& A A h—/)LF
DITiE. WOBEZATVET,

1. HP OpenView Service Desk CD-ROM % CD-ROM R 7 1 7IZfA L E
T, AZ— MHAENFRINET, ERINBRWEEIX, CD-ROM 7
A TDN—NIHD setup.exe X T N7 Vw7 LET, AX— MHH
DFEREINTED, IService Desk DA VA R—=JL] 27Uy 7 LET,

A Z— NETE

A

invent

This option shows
another menu where
you can select the
installation for the
Client, Server, Serice
Pages, Agent or the
Integrations.

HP OpenView

Service Desk 4.0

HP OPENVIEW

2. WOMAET, 19347 MDA VR =)L) 27V v 27 LET,
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X 4-2

e

V34T bDA VR =)L
9347 MR =1

I7IAT VDAV R M=)V

2}

This option starts the
Service Desk Client
installation program.
With this installation
prograrm you can install
the client software.

HP OpenView

Service Desk 4.0

Return to main

HP OPENVIEW

setup.exe X 7 N7 Vv 7 LTHA VA M= T 07T AREH LN
LEE, ROFEZHLTLLEEZW, CD-ROM Fo9A47%2 27U v 7 L,
DOS| XA T7ulhy 7 A&MAEET, A VA=AV EOTFNVERHD
NE I MMESH L, startinstallation.exe ZFEEITLFET, HDWIL,
java.exe -cp . setup T AL L TEET, L, ZOFHET
X Service Desk L72>1 > A h—/)L C&X FH A, Service Desk {ZFRIHH ST
WA D Y 7 N = TIEREA VA M= AT AMERH Y £,

3. WiZ. 7747k InstallShield 7 ¢ ¥— ROYMEE ARSI E
Fo [RN) 227V v LTRICERET,

4. WIZ, 1940 A8K)| #ATa TRy 7 ANERENET, A
M=z 25513, 942 RABHNEBEOREZICREZET S T = v
IR I A7 Vw7 LT IR~ 7V 7 LET, ZNTITAEY
AEHKIDORLIBIZRET D Z LI DD T, BHYNEEEERLSHAT
<TEEW,
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V34T DA VA =)L
D347V R =N

5. WIZ, MRFER T ANE | AT TRy I ANERENET, 20X
TaJ iRy AT, ServiceDesk 7 9 AT vV T by =T BIRIET D
TANEEANTILET, T 740 N7 VFIRAF L2 R0 EE IR,
(EE| #2277 LTHOTZANEEZANNLET, RN 27V w7
LT, A v A M= EZEITET,

X 4-3 (54T MRERTANE | FATRIT Ry 7 R
[EHP OpenYiew Service Desk Client - InstallShield Wizard M= &3
e Destination Folder
" : .*, Click next to install to this folder, or click Change to install to
: : a different folder.
m |C:1Pr0gram Files\Hewlett- PackardOpenyiewiService Desk 4. 0Clie
Ega
e
- -
- G
-
B>
Irmetall=tiield
= Back | Next = | Cancell

6. [f{ U AN—NABETTFTA TV M XATRTRY T A, £ A =)L
ENDI7ITAT MRV ANERENET, [EBIZTA VA M=ILT3B)
IV 7 LTI 7ANEAL L AN—LTEN ERIFTRESI 27V
JLTCHIOXA TR TRy 7 ATEREMZET,
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V34T bDA VR =)L
9347 MR =1

X 4-4 (VA N—NAAREY FA TV M FAT TRy I A
[RJHP DpenView Service Desk Client - InstallShield Wizard HE B3

~ L Ready to Install

.*,. The following items will be installed:

HF Openview Service Desk Client ;I
Destination: CAPragram Files\HewlettPackardiOpentiewiService Desk 4.0°
Product (32, 7MB)
Selected Features:

Service Deskfiles (13.2MB)
Service Desk Client (7akB)
Activelr Cantrols (2. 2MB)

v
1| | »

=Back | i Install Mow ¢ Cancel |

Irmetall=tiield

7. A VA= T 0T TATT7ANEREL Tt dATeRM, Wiz it
PR T = NEzrREINET, (Tl 270 v 7 TIENDTYH
A VA M= ERIETEET,

8. AV AM—NABKTTBHE, [ IJFAT L MU A=Y=V ] ¥AT
ORI ARKRENET, T, 27V 7 LTS A= 1T1
TILEKTLEST, TNTA VA=A TLEL,
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D347 bDA A =L
DS3AFTV MR =N

X 4-5 (24T MM URAM=NY=V ] AT TRy 7 R

|1'|‘_' HP Open¥iew Service Desk Client - InstallShield Wizard

Installation Summary
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X 4-6

DSATFTU MDA VR =L
B Y—F

Bty 4 —F

HP OpenView Service Desk 7 7 A4 7 bDOA VA M—ABET LIZH,
[RA—K | A=a—TITAYTS L) ZEN L £, [HP Openview Service
Desk 4.0 Z#®INL V7 A =2 —0LFWNIHP Openview Service Desk
4.0] ZiEIR L E¥, Service Desk #fit 7 4 ' — NNEE) L 3, £kt «
P— R T, ##ided Service Desk ¥r— 4, T HU L MM, RAT— R,
BLO G000 FTWART 2l T AT FERET D720 0LE R
EANNTEET,

By 4 P — R T35 &0 TFvotil) 227V v 2 L, B0
WCRD X TR 227V v 7 LET,

By 4P — FOFIEEZRIZRLET,
1. Service Desk ##5t "V « W — Nid 85t XA 7Tl R vy 7 ATREET,
BHOMBAEFHAT (RN 2270 v 7 LEICERET,

Service Desk ##t "V 4 F— F

Service Desk Connection Wizard

Get Conhected!

‘welcome to the Service Desk Connection “Wizard, the eazy way
to get connected to the Service Desk service.

*Y'ou can uze this wizard to automatically et up a new connection
ta the Service Desk service, or to manually configure an existing
account for this computer.

After you get up vour connection, you can use the Service Desk
ta manage the information services, control the quality and
delivery of business critical services and manage your buziness
processes againgt service levels that have been defined with
bussiness users.

Click Mest to continue.

< Hack

Cancel |

9. TService Desk ¥—/ 3| XA 7R v 7 AT, Service Desk ¥ —/ 3D
i ATILET, [HA) 227V o7 LTHRITERET,
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B —F

X 4-7 [Service Desk #—/ ] A4 T7uarHry 7R

Service Desk Connection Wizard
Service Desk Server Name

Type the name of the Service Desk server pour network service
provider or spstem administrator has given you.

Service Desk serven I

< Back | Mest > | Cancel |

3. [7HU LV MMABLONRRYU— K] XA 7Ry 7 AT, Service Desk
Y—ERT NS FNa 7 F T HESIHERNTLET T ML /SR
UV—FRE2ANLET, 7AT L FARNAY = RRDONLRVGEI,
Service Desk h—bE AT B AL XIZHNEDE TSI, RN %
7V w7 LCHIiCERES,

X 4-8 (THOV FEABIONRRU—FR] FA4 Tl Ry R

Service Desk Connection Wizard

Account Name and Password

Type the account name and password you uze to log in to wour
Service Desk service provider. [f you do not know pour account
name and password, contact your Service Desk service provider.

Account Mame: ||

Password: I

[Your password will appear as asterisks to
prevent others from reading it.]

< Back Mest > Cancel
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X 4-9

DSATFTU MDA VR =L
B Y—F

4. WRIZ [0 o504 2 AN LET, 20k, Zo4HNE =2
TAVY M FATRIT Ry 7 AT RRINET, ZOFA TR
Ry 7 23 [RE—b) A=a—0 [FATS L] T A=2—nb [Hp
OpenView Service Desk 4.0] A7/ a vV ZBIRL TR RTEET,

(30 RLT WA FATurlRy s R

Service Desk Connection Wizard

Friendly Name

Information about your Service Desk account is grouped together
and labeled with a friendly name. Thiz can be any name you
want.

Chooze a fiendly name for this Service Desk account.

Service Desk account name

< Back | Mest > | Cancel |

5. iU A P — ROREDOXA T a TRy 7 AZE-T, THT Y Mo
ETHTEDICMBERIFERPTXCTAT SN EpR@mEhET,
T 220y 2 LTTAvy baikiE LET, Service Desk #ft ™ «
P — FDO# 7112 HP OpenView Service Desk 232 E) L £,
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X 4-10 [EEWZETLELEl FA4T7ulRy s R

Service Desk Connection Wizard

Congratulations

‘r'ou have successhully entered all of the information required to
set up pour account,

To zave these zeftings, click Finish.

< Back Finizh Cancel
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Service Pages DA A fh—/)b

Service Pages (SP) (X, = —HORENA L F—Fy hA U R TRy B
%18 U CH#E Service Desk I[CREZMETZ D L 21T 5 -DICEk S
7~ HTML ~_—> T,
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Service Pages D1 VR k—JL

R IR R S 7= B & 18 U C Service Pages IZ7 7B A L, 74— A
WICFRALTYH—ERa— a2 TEET, A — MHIFE D Service
Pages ~Efi L, h—vRra— W8, FLR L2 AR TXET,
7 — X X E# Service Desk [ZIE S i1, ~VT T A7 @S NET, ~b
TTFAZHMEIL, BRICIS LICFEEMICWEDEDS Z ENTEET,

Service Pages (39— NZA VA b= EINTEY, 7747 ba—HFix
Web 7 Z 74 T Service Pages ® URL Z#74R1 > b L TR—UEBHL Z &N
TEET, TV Ra2—FRX—VICT7EALTH, VT hU =T DX T
o— RIH b A,

Service Pages (%, #tH~ | D% Y Service Desk 731 A h— /L ENT
Wharta—FIZAf A= VT&EET, 7. Service Desk 7314 &
=L ENTWRWRAZ L RTa <~y A VA=A T5H52 L TE
¥ 9, Service Desk DA A bh—NVHENAZAZ L RT7aPCDSP 7 4 V4
D4, Service Desk CHFIND 7 TAT AN B LD, F~ Y
VINAB U RT Ry nE N ) RBNTEE T,

Service Desk 3.0 T A h— /LA D Service Pages |4, Service Desk 4.0
X AEENERH Y 4 A, HP OpenView Service Desk 4.0 21 > A h— /L
THE, WFN—TarkA AU A=/ TEET, Service Desk 3.0 725
4.0 ~T v T L— RTHGEAE, AZ 2 K7 12EBiF % service pages D
AVAM=ARELT v T L= N ORENDYES, T v T 7 L— &
TOBE. 7Ty 77 L—RRARGFEE LRV, ETHAA—Va vz T
YA A =L L THh 5, Service Desk 4.0 D service pages & A A h—
NTHMERHY T,

Service Pages % %% L , Apache Web #— /3% 7= {3 Microsoft IIS Web #—
NCETTEET, EHH0 Web —"bHh—7 Ly b DV NKET
9, Service Desk T 5% —7 L v b= Y Tomeat T3, KD
IHTIX, Windows NT, Windows 2000, HP-UX, # L SUN Solaris T
Apache Web H— /3% (i ffl L Service Pages % 3173 % 72O DAL 7 k12D
WTHBALET,
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Service Pages D1 VX ~k—)L

Apache % Web #— & LTl 7 5454, Service Pages X Y #ijlZ Apache
arva—HF~A A M—LL, IIS Admin I LT World Wide Web
Service for NT4.0 Server Z =1k L THEIZ L TEBMLERHY ¥, 20D
BEZ T2 & Windows Server Z #7577 7 4L b IIS 8
A—1 80 &7V, Apache ~D#fix ElT LEFEE SN TLEVET, Zh
|2 & > T Service Pages [TEE T2 < 720 97,

Windows NT4.0 $— 3% 19~ %5 534 . NT4.0 Server Option Pack % %¢iZ
ALVAN—NTHLENRLY 7,

service pages |[ZME 72, @)/ N— g ORI A L T b g
O MEMRT DITIE, 34 X—V0 T 2B T ES W, EENE
FINTWDEE, 26 X—Y0 [ZTERSL ZEMIZOWT) © HP tho¥
A4 +® URL #fEiR L, ZOVA FTERIDOY 7 MU =T Xy FOEH N
Fa AP AFLTLIESN,

Service Desk 4.0 T#ft92% SP 77 L — k&, £ 5378 UTF-8 (Unicode)
T:'** F{E L HTML CTHRESNTWET, HTML =5 4 ¥ TEET 3545

I INERUEAXTa—RNMELRGFTHAZENEETT, ZORELET
ﬁ‘é& FRENZWLTERHY £,

CustomerHeader.html 3 KX O CustomerLinks.html @ 7 7 A /L% HTML
TTF 4 X TEREL, TFA T 4 X CHTML 2 — RERE LRV K
L ET,
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Service Pages D1 VR k—JL

Windows 2000 ¥ f=[& Windows NT ~® Service Pages
DLURA =N

Windows 2000 = 721X Windows NT ~® Service
Pages DA > A h—)b

Service Desk # —ifdh HWILRHEA VA N—NT DL A VA R—1LT
1 77 Al Windows NT F 7213 Windows 2000 O Hilik o> 7" 7 X7 ¢ (Ml
DATay) BHERL, A VA M—AT ¥ — RTHHAT L FiEEZ O
EICHDEET,

HP OpenView Service Desk CD-ROM Ot v b7 v 77 u /T A&l L
T. HP OpenView Service Desk service pages &1 > A b —/L L £ 7,
CD-ROM b a2—Hoarsa—H EO/— RT 1 A7 ~E# Service
Desk #A A b=/ T&ET, £/, CD-ROM ONEZ LA T 4 /L7~
E—L, XY NU—T RIATEZNLTA VAR NTHZILEHLTEET,

A A M=/ EBIGT HITIE, HIML Setup 7 4 /L ¥ @ Setup.html 7 7
NeHETNr ) yr L, BrENTWD Web ~X— T T Installation
Program U V7 ZEIRTHHELHV ET, 207 7 A /WE LD FHIEIC
BWTHEATEET,

Service Pages (%, Windows 2000 X°> Windows NT4 ECiZA > A h—1 7
nJg AEFHTLEBEBNICA A A BIORSNET, =20,
Web #—/3& LT Microsoft IIS 2 L TW 554, #kIZ X > T FE
(TITORERHLORH Y £F, ZOFIAICHOWTIE, 106 ~—TD
[Windows NT ¥ X O Windows 2000 T® Tomcat & IIS Web H— D
fel DETHHALTWET,

Windows 2000 <°> Windows NT T Service Pages &1 > A F—/L 3 5(T1%,
ROBMEEAT O LERH Y £,

1. HP OpenView Service Desk ® CD-ROM #fE AT 5 L, A X — L[
DHBEIMICER RINE T, BrEIhR2WEAEIL, CD-ROM K74 70
J— KT setup.exe X 77 U w7 LET, lInstallService Desk|
7V v 7 LET,
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Service Pages D1 VX ~k—)L
Windows 2000 % 7=I% Windows NT ~® Service Pages
DA UAR =)L
X 5-1 A Z— hHEE

A

invent

This option shows
another menu where
you can select the
installation for the
Client, Server, Serice
Pages, Agent or the
Integrations.

Exit this screen HP OpenView

Service Desk 4.0

HP OPENVIEW

2. WDFA TRy 7 AT, Iservice Pages DA VA +—JL] &7
Uy 27 LET,
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Service Pages DA A b—JL
Windows 2000 ¥ f=[& Windows NT ~® Service Pages
DA R =)L

X 5-2 Service Pages DA X b —/)L
This option will install
the HP Open'iew
Service Desk Server
on this machine.
| Integratio
Install Agent
Return to main HP Ope.eriew
e Service Desk 4.0
HP OPENVIEW
FE setup.exe X 7 N7 Vv 7 LTHA VA M= T 07T AREH LN

LEE, ROFEZHLTLLEEZW, CD-ROM Fo9A47%2 27U v 7 L,
DOS| XA T7ulhy 7 A&MAEET, A VA=AV EOTFNVERHD
MNEIMESBM L, startinstallation.exe #EITLET, KbV IZ,
java.exe -cp . setup T AL L TEET, L, ZOFHET
IZ Service Desk LA A h—/L &7, Service Desk TH AR — N 1T
WHIHD Y 7 N =TIEA VA M= SER A, TNHDY 7 N =T
WZOWTHE, BEA VA P—ATHLERHY 7,

3. &XIZ. Service Pages InstallShield 7 1« ' — KR FRINET, RN
7V w7 LTHRICERET,

4. TA B ABEKIOFHEICFRET 2HEIE, €04 T a @R T
Mo, TR~ #7 Y w7 LTHRICERET,
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Irmetall=tiield

Service Pages D1 > X k—JL
Windows 2000 ¥ =& Windows NT ~® Service Pages
DA UAR =)L

5. [Service Pages &t N7 v 7 X AT | XA Ta TRy 7 AEMEH LT,
Service Pages #3tH~ 1, 2% ¥ Service Desk 731 ' A h—/L &1
TWNWbara—XIZA A M—L3 5, £71F Service Desk 731
AR—=LENTWRNWRAZ L RTa < il v A b=/ %iE
ELEJ, Service Desk DA A M—/VENAZ  RTr 3 Ba—
2D SP 7 1 H D4, Service Desk I ENDH 7T AT 7 AL
bAHTD E~YI VMR Z L KT a2 rnk NS XKRNTEETT,
(R~ 27U 7 LTRICHERET,

[Service Pages ¥ N7 v S ¥ AT XA Turl Ry s R

[EHP OpenYiew Service Desk Self Service Pages - InstallShield Wizard

Choose the setup type that best suits your needs.

g (" Stand Alone Installation

Choose this option if Service Desk is not and will not be installed an
this machine.

g (& Shared Installation

Choose this option if Service Desk is orwill be installed an this
machine.

=Back |:i MNext= | Cancel |

6. [Service Pages {RIFSET7 + /4| XA T 177Ky 7 AT, Service Pages
T7ANEA LA RN—NTETANEEANTITH, £21F TSR %
U7 LT, BIDA LA N—= LT AN EERBLTERLET, X
~N &7y LT, ARV ERITET,
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Service Pages D1 VR k—JL
Windows 2000 ¥ f=[& Windows NT ~® Service Pages
DLURA =N

X 5-4 [Service Pages (RIFHT7ANT | XATRTRy I A
[EHP OpenYiew Service Desk Self Service Pages - InstallShield Wizard

Destination Folder

Click next to install to this folder, or click Change to install to
a different folder.

| CAProgram FilesiHewlett-PackardiOpenviewiService Dask 4 ISP

Change... |

"N

e Desk o

Irmetall=tiied

= Back | Next = | Cancel |

7. BIDO T A VA PHEELRWGA, THER) XA T 7Ry 7 ANRFRE
NWET, TIEW 2270 v 7 LTI AT EERT D, £7213 RS
Vw7 LT MRELRTANE) AT TRy 7 AZRE>TT 3V
A aBEFLET,

8. [A U APM—IHEE] AT O IRy 7AW, A A= ENDVT I
DT MMERINET, TEBIZTA VA M=ILT B 27U v 7 LTHRIZ
Hie FRIE TR 227V v 7 LCHIOEEIZREY EEEZMZ T,

9. EMRWMEE ClE., A > A M—ILOBIRTT 7 4 LRI S NEHAE
NnNaE7TE2RR~LET,

10.90% T EEENHE AT L Z AT, Apache Web V— D 2 HEiRd 5
Ry 7T v FRFRENET, Microsoft IIS ZFEHT2A1%. TLy
A BEBRLUET,

X 5-5 [Service Pages |Z Apache | ¥4 T7u/Hry 7 R

Do you want to uze Apache Web Server for Service Pages 7
Otherwize Internet Information Services will be used.
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Windows 2000 ¥ =& Windows NT ~® Service Pages
DAVR =N

11.BAT~Y o BN T ) r—2 g =" E Iy a8 L E9, Tkl £
72 ThWWx ) 2207 LFET, TWNR] 220w o388 77
= a = ROA4FE AT EEAT O TRy 7 ARFERINET,

124 AM=ADPETTHE A A=A I= Y | AT RTHRY TR
MFRINET, BT 27V v 7 LTA VA N—=AT BT T LEHKT
L/i‘j‘t)

X 5-6 [Service Pages f VA h—NHP~<=V | FA Tl Ry 7 R

[EHP OpenYiew Service Desk Self Service Pages - InstallShield Wizard

Installation Summary

The following iterms were installed:

HF Openview Service Desk Self Service Pages ;I
Destination: CAPragram Files\HewlettPackardOpentiewtService Dest
Installed Features:
ClassFiles {3.4MB)
Self Service Pages (T9KB)

| | _’ILI
Exit |

Irmetall=tiied

13.TRA— k] A=ma—00 ARV RTAVT N ZA T TRy 7 A%
&, DOS a7 hza< K lnet start tomcat] ZAJIL T
Tomcat Z##LE) L F 7,

IE Service Pages NILH~ T A VA P—/L ENTWHEAITIL, Service
Pages # 7 A A b—/ L9 5 R IIS % 721% Apache ¥ & Of Tomcat % &
TTHMENSH Y E9,Service Desk Z#4& T L TV 72545 Service Pages
EERIZT VA VA M=V THZLIXTEERA,
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¥R Service Pages

# ik Service Pages

Service Pages O A b —/LBAI5HEIH T [Service Pages DA R b—
W) 227V w7 LTA v AN—)LEITH &, Service Pages 3 H B
Apache Web Server fl OfkiZ72 0 £9°, 7272 L. Microsoft IIS % {# 5

D56

FFETOREDLETT,

Windows NT X' Windows 2000 T?» Tomcat & IIS
Web H—/SD#Ee

Tomcat & IIS Web Server ##:#t3 5 HiklL, kD LBV TT,

1. [ RE—F] A=za—00 Ao ROV FATa Ry 7 2%
fix,. DOS Yrm o7 Mz~ K lnet start tomcat] # AJJL T
Tomcat ZiTE) L F 7,

2. 2200FRMBT 4 V7 MY EERT 2 MENH Y £, 1 D1 Tomeat H T
% 9 1 -21F Service Desk Service Pages 1 TF, 26D AT v 713K
BT v 7 FUOIERY = P2 L TITWE T,

Windows NT TV ¢ ¥— F&EET 2 IITROBIEEZI TV ET,

[(RA—K| A=a—0 [TATSL) VT A=a—%HEET,
[7"'a 7"Z 2] 25 Windows NT4.0 Option Pack] ZEER L £7,

Windows NT 4.0 Option Pack O 7 A==2—»5 [Microsoft
Internet Information Server] ZEER L £,

MIS) ¥7 A=2—T 48—y Mf—ERATR—T ] ZEHR
LFEJ, ISEFHa Y —ABEREINET,

IIS &EBia > Y — L b, Service Pages 734 VA h—/LE T 5
PR B DT T FHEET,

[T 74 bwWeb ¥4 k] F721% Service Pages 3 E /RS TW % Web
YA hNThHZY 7 LET,

Ry T T v T A=a—T [FRER] Z2BRLTOL, T A=a—
O RET«LI )] 27U LET,
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R Service Pages

Windows 2000 TV « ¥— R&EENTH121E, ROBIEEZITWVET,

o [RHB—K| A=a—0 [FOHFSL] ZHExET,

o [T/ o) A=ma—0 IEEBY—)L] ZERIRLET,

o [EHY—)L] ¥ T A= —T [ U8 —Ry FF—ERTR—T ¥
@R L4, IISEH oY —ARFRENET,

o IIS EFHlar Y —/Lb, Service Pages 781 V' A h— /L &N T3
PR /DT T FHEET,

o [FIAIbWebHA M TEIZY I LET Ry T T v A=a—
T TR 23BN L ThD, VT A==a—0 [RET ALY )
27V v LET,

X 5-7 NS EFHa Y — NPT A=a—

¥Z Internet Information Services =100 x]
| Action  Wiew |J & = |Am| X e e |Jg_| > m ol
Tiee I Mame | Path |
% Internet Information S ervices L@ Printers CAWINNT Swebprinters
B~ * isoldslov.com Oimages
B4 Defaul FTP Site O _private
=] D_Vti_cnf
Explare [ _uti_log
Open 5] _whi_pwt
Browse 5] _whi_script
Start 5] _whi_k=t
Stop [#] help.oif
Pause @ iisstart.asp
@ Incalstart Azn
- Site:
[]"‘é Acminis Al Tasks Wirtual Directory
-y Default
-5 Defaull Wiew b Server Extensions Web
Server Extensions Administrator
Delete s
Refresh @ web. gif
Export List... @] winz0o00.gi
Propeties @] _wti_inf bt
il Hep < 0

|Ereate news virtual directary

3. T 4 Lo FUDERY 4 F— FREEBLET, TRN] 227U v L

THRICHERE T,

ES5HE
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¥R Service Pages

& 5-8 BT 4 V27 b Y DIERRY « ¥ — K : IHIEE

¥irtual Directory Creation Wizard =

Welcome to the Virtual
Directory Creation Wizard

Thiz wizard will help you create a new virtual directory on
this web site.

Click Next to continue.

Cancel |

4. T 4 L7 Y ORI E AT LE T, Tomeat7 L7 b ViZidjakarta
ZMiH L. Services Pages |13 sd-spa AL ET, IR~ 227V 7

L CHICERET,
— > > > >
& 5-9 AT 4 V27 bYDIERY 4 P —F: Thil&) #A4Turs/Ry 7 R
¥irtual Directory Creation Wizard =

Yirtual Directory Alias Lo
Y'ou musgt give the virtual directory a short name, or alias, for quick reference. @J
Type the aliaz you want to uge to gain access to thiz Web virtual directory. Uze the
zame haming conventions that you would for naming a directary.
Alias:
jakarta

< Back I Mest » I Cancel
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# L Service Pages

5. Web WA b T YORFERERDNRAEATLET, Tomeat (12i1%
<Tomcat>\bin % AJJ L, Service Page (213 <Service Desk home>\sp\
SSp_Files # AJJLE T,

X 5-10 REBF 4 L7 b)Y DIERY 4 F— R:[Weba T o | FA4T7alRy 7 R

Virtual Directory Creation Wizard

Web Site Content Directory
Where is the content you want to publish on the \Web site?

Filez'Hewlett-Packard\Openviewt\Service Desk 4.055PAT omcathbin

6. BT 4 L7 M) ~DT 7 EAMEZEHR L ET, Tomeat (jakarta) &
Service Pages 7« L' 7 I U O4 | TEEAERY 1. (R T LOET) £
FOTET OF T =2y IRy IV RAEFRELET, [RN) 27V 7 L
THRIZERET,
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X 5-11 BT 4 V7 NYVDIERY 4 F—F: T3FR[] AT RITRy I R

Virtual Directory Creation Wizard

Access Permissions
‘what access permizsions do you want to set for this virtual directary?

[
[

7. T 27V v 7 LTEBT 4 b7 ) OFFEpE# T LET,

8. Tomcat DART L7 MU ZAFRRL7=b AT v 7 5 IZREY . W LFIE
T Service Pages DIRAET 1 L7 MU ZER L £ 7,

9. Service Pages DR[| ~—T % T 74/ FOX—T DY A MIBMNT
HMENHY £, IS HFL =Y —/)L T, Service Pages 7 4 L7 +V
(..\sd-sp4) 427 Vw7 L, Ro7T v 7 A=a—0 [FONTF 1)
ERRLET, [TuT ) XA4Tal Ry 7 AT [XE| ¥ 7 %7
Uo7 LT, BN REvz22Y 7 LET,
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# L Service Pages

X 5-12 REF 4L Z RY: [FaF ) FLT7al Ry 7R

zd-sp4 Properties

Default.htm
lT Default. asp
iizstart. azp
l_; ‘welcome. jsp 5l

10.TF 74 FXEDEM Ky 77 v 7T, index.html # AJ1L. [0OKJ
7Yy LET, BALX—IUNTF IO RF2 A MY A RMNIE
mEnxd,
X 5-13 RET 4 V7 b)) IF753VEXEDBM FATelRy 7R

Add Default Document x|

o | cereel |

11V A MZTH LMD R 2 A MIEH LARWTZOHIRTE £33, KT
HIBR9 2 43135 0 £ A, 7272 L., Service Pages 2NENET 51213,
index.html 23V A MIXETY, @A, Tok] ZNEIZZ Y v 27 LET,
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# L Service Pages

X 5-14 REF 4L Z RY: [FaF ) FLT7al Ry 7R

zd-sp4 Properties

12 VA4V N T4 NEET 74V OWebY A MIEHATILENDHY
F9, S EE L Y — LT, TIH+INbWeb YA kT 4 L7 NI EHY
Vo7 L, Ry 7 v FA=a—0 [TANTa] ZRRLET, [F
THILbWeb YA b TONRT | XA Tl Ry s 2T IEBM 27V v
7 LET,
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# L Service Pages

X 5-15 FIANEWeb YA b: [Funs )] FATalRy s R
Default Web Site Properties

Femave

13.174IEDEM X¥ATal Ry 7 AT, 74 NVE4% sd-sps & ANT)
L. FTA[EEY 7 A V% <Tomcat>\bin\isapi redirect.dll & AJ)
LFET, Tokl 27UV v 7 LET,
X 5-16 TNV Web VA b [TanZTans 1) ATl Ry 7 A

Filter Properties x|

ervice Desk 4.055PAT omcathbin'izapi_redirect. dil

4.7 4 NVZEXTTF 740 s Web A T 0NRT 4| XAT TRy 7 AT
ForEnET, BRI 227V vy 7 LET,

15.Microsoft Management Console ##& T LEd, 2V —/LOEEL
Mis.msc] ICRET HM0E I DOHEREITVET, & 227V v
LET,
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16.1IS Admin & World Wide Web Server # {51 ULFEEI L £9, T
EFICEET DL [T 740 N Web YA T a T ¢ | XA4Tar Ry
7 AD sd-spd 7 4 NVH T ) OBRICHREOREHINFEREINET (AT v
713 M),

X 5-17 FI7+NVEWeb %A b: [FaF 4] 4Tl Ry 7R

Default Web Site Properties

* Unknawn *
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Service Pages D1 > X k—JL

UNIX 281+ 5 Apache Web H4—/\% {8 L 7= Service
Pages D1 VX k—JL

UNIX 281} % Apache Web — " %ZfEH L 7=

Service Pages DA X F— /)L

ZOHETIE, UNIX 77 v b7 4 — AL TO Service Pages DA > A h—/LE

FORERIERICOWTRRIA L £,

A VA M—IVENZ, O % Service Pages LRI U~ 3 oA A&
=T LMER DY £,

e Java Development Kit (JDK) % 7z /¥Java Runtime Environment (JRE)

e Apache HTTP #—

e Tomcat /A F U

o Z—HFParta—FIlhbETar M LEINWebHh— 7T ¥ 7%

Service Desk THAR— KL TW3A UNIX 77 v b7 x—2MithY 7 b
VT DONA— g COFEMERERICONVTIZ, 34 X—T0 [k 25
LTL7Z&EW,

WOBAIE, F U2 v a—# T Apache —/3¢ 1 -5? Tomcat 7' 2 &
AT EITTHZEHRHEE LTWET, ARFHAEOD, #HE D Tomceat
Tt RAEHERTIVLEND HHAICIE. BFLO Tomeat ~ == 7 /LD
[Workers] DIEZZMM LT ZEW,

Apache ¢ Tomcat DA R F—)v

Service Desk @ CD (21X, Apache Web #— 3% Tomcat % A X k—
N, WERT DD DN T 7 A B 2 SIS C\wEd, HP-UX A
D7 7A/NE Sun Solaris D7 7 A VT, ZbD7 7 AV
Tools/ApacheGroup/HTTP Server/HP-UX-11/31F 1) & Solaris-7/\(
FVDEZET A NTIZHY ftpDN AT VE—REFEHLTCD2GaE—
LET,

HP-UX 11 O4

e swinstall Z{#H L C.Apache-1.3.14+Tomcat-3.1.1.depot 7 7 A /L
A UAR—VLET,
(7Hiav) A=a—7T, [V—RDERE| 27 Vv 7 LET,
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UNIX 281+ 3 Apache Web H—/ 3% {# [l L = Service
Pages D1 VX k—JL

[YV—RTFTRBAF] I local directories * AL ET,
[Y—=RTIRINR] 74—V RIZTNVRALE T 7 AN E AT LET,

[7HOoav] Ama—00b RMEOEHR] Z2ENL, ABNT 711 1
N—FThHDHIErMHRLET,

(7230 A=a—D AR M=) 270 v 7 LET,

e UNIX 7 1 L7 FVU® work-localhost 8080%2Fsd-sp4.tar.gz 7 7
A V% Jopt/tomcat T 4 L7 b UITHREE L £,

Sun Solaris 2.7 DHHE
e pkgadd =~v > REHEHLT, UTFO77 A4 VvEL—K T 4 L7 RUIZ

A ARV LET,
pkgadd -d Apache-1.3.20+Tomcat-3.2.1 Solaris?7

e UNIX7 1 L7 b VU ®Dwork-localhost 8080%2Fsd-sp4.zip~” 7 A /v
% /opt/tomcat T 4 L7 kU IZHEE L F9,

INHDT7 7 A MLV, /opt IZ Apache & Tomcat DEHF DT 4 L7 b
VAEAERRLET,

WO, HP-UX & Sun Solaris O i 512 3@l OFH T3, IO T,
¥ <Tomcat > Id /opt/Tomcat ZFgT HD & LET,

Service Pages DA /A h—)b

Service Pages % 1 > A h—/L 4 5HH(IZ, Tomcat 23MF1E L TW\W5H Z & %
W LET,

<Tomcat>/bin/shutdown. sh

Service Pages 1 > A h—/L§ BI21%, IROBIEEITNET,
sp-4.0.tar.gz 7 7 A V% Jopt T4 LY FJIZEELET,

/opt/sp-4.0/WEB-INF/web.xml 7 7 A L ZMRETHZLERH Y £4,
sd application server 27 XA MNRTA—HIZT SV r—va v
Y= AT 2 0ENRH Y £9, Named|Machine Name.Domain:ITP
number (Domain |ZA 7 a2 TY) OIATAIILET,
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Service Pages D1 > X k—JL

UNIX 281+ 5 Apache Web H4—/\% {8 L 7= Service
Pages D1 VX k—JL

DOV —REFHATLIHEG. Fy NV N TEL ICFET D — %5
WETLOREHTT, £/o, 77 AT VA —MIZOWVWTHEET LHLERH
V&4, 77— a P — 3 Service Pages & [A] U2 o —H (THF
ET 28 A 1, LOCALHOST #7 7' U 7r— 3 h— DR A NI T
xFET,

Apache ¢ Tomcat DERL
WOFTERBD 2 1T BED 2 TERRLTHY £) ORIHALT,
<Tomcat>/conf/server.xml 7 7 A VA ETH L £9,
<Context path="/sd-sp4"
docBase="/opt/sp-4.0"
debug="0"
reloadable="false" >
</Context>
</ContextManager>

</Servers>

DocBase/\7 A —# (X Service Pages TEFK LA VA N—ALT 4 L7 KV
WS LTV DMERH D £,




FE

Service Pages D1 VR k—JL

UNIX 281+ 3 Apache Web H—/ 3% {# [l L = Service
Pages D1 VX k—JL

/opt/tomcat/conf/tomcat.conf 77y A NV EWRELET, WDIT%E
</IfModule> DOEFNEMT AMLENH Y 3,

###Changes for Service Pages

#H#

#

# The following line makes Apache aware of the location of
# the /sd-sp4 context

#

Alias /sd-sp4 "/opt/sp-4.0"

<Directory "/opt/sp-4.0">

Options Indexes FollowSymLinks

</Directory>

#

# The following line mounts all JSP files to Tomcat
#

ApJservMount /sd-sp4/*.jsp ajpl2

#H#

sd 7 AU NETIL nobody ZMH LT, FetEE Rz /22— L LT
Tomecat Z B L £, ZDLERDa~vwy REEELET,

<Tomcat>/bin/startup.sh

Z O/ A 1% Java Runtime Environment (JRE) THERTAHZ & TEE
T, FOBRETINANRAEAS LET,

Apache Web — "% & #)9 5 HilZ opt/apache/httpd.conf 7 7 A /LD
A— NEEMN Port=80 TH D Z L AR L E T,

HP-UX Z# il L T\ 54, Tomeat NIELSHEEL TWAHZ L AT A R
5121%. Web 77 7T http://<your host-names:8081/index.html
ZARA 2 N LET, Sun Solaris DA X,

http://<your host-name>:8080/index.html ZHRA > FLET, T A
FR—=UMFREINDHEE . Tomeat (FEEL TV ET,
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UNIX 281+ 5 Apache Web H4—/\% {8 L 7= Service
Pages D1 VX k—JL

Apache Web — DiEgh & 7 X

Service Pages D3 TH{IZ Apache Web — 3 8I{EL TWA Z &£ & T A b
T HITIE, ROBLEEZITVET,

Apache H— % #3425 121%

" /opt/apache/bin/apachectl start" 2~ R&2fEHL E7,

Apache ZEEL TWA Z L& T A T 5121
URL http://<A1—H®D7RR £ >:80/sd-sp4/index. htmL 24kt L £,

77 4V b @ Service Pages &7 A b9 5|21, ROEIEEZITVET,
URL http://< A—HFDRR b4 >/sd-sp4s/index.html Z A LE T,

Apache #1£1E9 5121%

" /opt/apache/bin/apachectl stop" I~ R&EFHLET,




Service Pages D1 VR k—JL

Windows NT # & U 2000 T® Service Pages D k5 7 )L
Ya—TFqa2T

Windows NT 3 X 2000 T?D Service Pages @
NIV a—F 4

Service Pages O A b —/LBAI5HEIH T [Service Pages DA R b—
W) 227V Z7 LTA v AN—)LEITH &, Service Pages 3 H B
Apache Web Server fDOMERIZ/ Y 9, 7275 L, BELLEZT—DD
2, 2—PFHF THRRCFD N T TNy a—T 4 U T %5T I MLERD LS
b FET, ZOLIRGEEIT. LFOFEA X b—/L LRI 530
HEZBL T ZEN,

WO — VDS EE T,
e Apache Web #—~/3 & Microsoft IIS

e Tomecat /31 T U IZDWWTIL, Service Desk CD (TN STV D/ N—
VaryOEREBEID LET,

e Java Runtime Environment (JRE) for Windows NT4.0

HP OpenView Service Desk @ CD (Zi%, Windows NT H® EFi#dfho =

B =gk S AL TVWET,

Service Pages DA > A h—/VEFHZIX, LFDOT 74/ 8T 4 L7 R YU MBHE

RENDITT T, BEFHATOa L Ea—2TE, Zho R RET7 0L

7 M) EERLTCWAAEMENH D £,

® (C:\Program Files\Apache Group\Apache

® (C:\Program Files\Hewlett-Packard\Openview\Service Desk 4.0\
Sp

® (C:\Program Files\Hewlett-Packard\Openview\Service Desk 4.0\
Sp\SSP_Files

® (C:\Program Files\Hewlett-Packard\Openview\Service Desk 4.0\
Sp\Tomcat
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Windows NT & & Uf 2000 T® Service Pages D k5 7L
Ya—TFa42T

Service Pages M Service Desk ~D#E#t DHEFR

Service Pages 73, 7 — ¥ # 5% (5T 5 7228k 3 5 Service Desk 7 7'V
r—a = NO4FIEELL ERTDOILNENRDY 7T, 2OV — LI
web.xml 7 7 A LZ&H VY | <Service Desks>/SP/SSPfiles/WEB-inf/ 7 #
IVENTHEA S LTV ET,

sd_application server D/ 7 A —ZfHiL, #EED Service Pages D7
®® Service Desk 7 7'V r—3 g Y —AREMHT LV 4 THDNLE
BV ET,

HF—E R L LTO Tomeat DFEA A F—B I UHER

Apache & IS WIN» 2T 25466, Tomeat /N1 F U ZE2A A h—/L
TOHVLENRHY £7,

1. Tomcat I% zip 7 7 A LV CTIREEESN TR Y | FEICHET ILERH Y
FT, zip 7 ANVOFRET 4 L7 FY EZRIRL TS EE 0,

2. <Tomcats>\conf\server.xml 7 7 A L& U B D 21T (kB D 21T
R RLTHY ET) ORNCRZBEMLET,
<Context path="/sd-sp4.0”
docBase="c:\sd\sp-4.0"
debug="0"
reloadable="true” >
</Context>
</ContextManager>
</Servers>

FEA A P= A2 FTT DBRTIT A=Y TRRSNATN D sd 7
NWHENRZAZERT208TH Y A, ZDOYH . Service Pages D7 7
AR C:\sd 7 ANVHITA A =L ENTND Z EAHFHETY, Blo
ATz A v A =3 585 1X, docBase /X7 A — X # 48T L CEEERD
GG bETEBLERH Y £,

3. jk nt service.exe” 7 A /L% <Tomcat>\bin 7 ANV ZIZa bt —L £,

4. <Tomcats\conf\wrapper.properties 77 A/NEMmEL. RD/XT
A—HEERLET, RTA—FDOEIIHD AL N THERETENH
BHEhTnET,

- wrapper.tomcat home

- wrapper.java_home

$E5E 121



IFE
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Windows NT # & U 2000 T® Service Pages D k5 7 )L

Ya—TFqa2T

5. DOS 7r 7 hTRO A~ R LT, Tomeat Z—E 2L LT
AV A= LET,

“<Tomcat>\bin\jk nt service.exe“ -I tomcat
“<Tomcat>\conf\wrapper.properties"

6. net start tomcat #ffH LT Tomcat &L £7°,

Service Desk Service Pages Web 77V 77— a3 VDOF&)
A VA M=)V LR

Service Pages X, 2 DORRLE T hvET, —FHiL, #0897 HTML
R=Y WA —RLEAZA N — b BIOAA—TVOEFY T, b
D —IIET Y 2R NVERBRD Java b—R—=TDE Y N TT, ZbiE
zip 7 7 A VBTl STV E T,

BB 31X sp-4.0.2zip (2. Y 2 RA LEHRD Java — 13—
work-localhost 8080%2Fsd-sp4.zipl®H YD £7,

FiE sy R oBo X H12) c:\sd ~EETDH L, C:\sd\sp-4.0 7 F/L
EPERSINET, 7V 2 A VERD Java h—/X— % <Tomcat> 7+
AR L E T, ZAUZ LY | <Tomcat>\work\localhost 8080%2Fsd-sp4
LW BT T VT BMERR S IVE T,

INETOA VA M=V ET AN DITIE, ROBEEZITOET, Tomeat %
# L. Web 77 7 Thttp://your-host -name: 8080/sd-sp4/index. html
ZiRA > h LET, Tomeat DA X K7 1 rE— R T Service Page 23 #) L £
9, Tomcat DAX > Ry E—RiE, 7ARNTHEEEFEHLET, A%
BREECIEH LT 7230,

Windows NT T® Tomcat & Apache Web —/XD#EgE D
NIV a—FT 4T

Windows NT <> Windows 2000 T Apache Web —/3® Service Pages %
FEA A b= L, WERT DI, ROBAEZAT O LERH Y £,

1. mod jk.dll 7 7 A /L%  Service Desk ® CD @ \tools\Apache group\
Tomcat 7 4 /¥ )5 <Apaches>\modules ~2 B'— L ¥ 7,

122 EHE



Service Pages D1 > X k—JL
Windows NT & & Uf 2000 T® Service Pages D k5 7L
a—Fq42T
2. <Apaches\conf\httpd.conf 7 7 A L DIFZIZIROITEBIMLE T,

include <Tomcat>\conf\mod jk.conf-auto

3. Tomcat % FiEE) L T/ 5 Apache Web ¥ — \ZFHiLdhL £9, ki
Tomcat Z# FEBEI T HLENH Y £,

Windows NT 3 X *Windows2000 TP Tomeat & IIS Web
Y —ROBEGED VT TN a—T 4T

Windows NT & Windows 2000 W17 T Tomeat & 1IS OF:: % FH)
TR T 5121, WOFBRBRIZHEWE T, FEMIZ oW TIE, Tomeat D~ ==
TN ESLTLIZEN,

DLTOFRIEAZ7ETT 5L, HERIT 106 2—2® [Windows NT £ L O
Windows 2000 T® Tomecat & IIS Web H— SD#ik:] 1A SN TV 5
T AP = FEFEHLTITOLERH Y £,

1. workers.properties 7 7 A /L%t L. workers.tomcat home &
workers.java home D%z L—HDa v Ea—F LOBE T + LV Z(C
A TEELET,

2. WHT7 A7 7Y isapi redirect.dll % <Tomcat>\bin 7 #/L X |22
]:OP‘ L/i —g*o

3. VYA MU TIE, ROARITHILIZLYA MY F—2FERLET,
HKEY LOCAL MACHINE\SOFTWARE\Apache Software Foundation)\
Jakarta Isapi Redirector\1.0

4. LUABNY TIIROCFHIZBIML E7,

® extension uri P4ifilE \jakarta\isapi redirect.dll OfE%
FFo-XFH&BMLET,

* log file DAHIE R T T 7 A NDGFTAETME (72 & 21X,
<Tomcat>\logs\isapi.log) % Ff-o 7= XFHEEBMLET,

* log level DAfHiIE v 7 L~ULDfE (debug, info, error, F7-IL
emerg 72 &) OO LFHZEBML ET,

e worker file D4 Hil& workers.properties” 7 A /L~ 7 )L 7NA
(7= & 21X, <Tomcat>\conf\worker.properties) DIEDLFH %
BEMLET,
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Windows NT # & U 2000 T® Service Pages D k5 7 )L
Ya—TFqa2T

® worker mount file D4R & uriworkermap . properties 7 7 A
IsD TR A (T2 & 2 1%, <Tomcat>\conf\uriworkermap.
properties-auto) DED XFHNEZBEML E9,

5. IIS Admin & World Wide Web Server % Fiff@ L £,
6. it URLIZHEE L, 1IS OEMEAfER L £,
http://< A—HYDHKRA +% >:80/sd-sp4/index.html
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HTEEEDA A b—JL

Z MEFETIE, HP OpenView Service Desk Dt G HEREE A > A b —/LF D
WCETTOLEDOH DX A7 IZHOWTIMALET,
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TE

HEWEEDA VR b—)L
HEHae

AHEEE
Windows NT X° Windows 2000 #fi s /izar Ba—XIc /7 =7
A LUA =T 5HI21%, Windows VA R ZBHETX L AT LEH

BHRZFFOT AU MIa 7 A §H0ERS D £, HERPRVEGE,
VI7 R 2T DAL AP=ABRESLERE A,

Service Desk # —id 5 WIRHE A VA N—NTDH L A VA F—1T
1 77 A% Windows NT & 7213 Windows 2000 O il 7" a7 ¢ (Hilsk
DATary) ZRB L. A A M=V T 4 P — FTHENT 2574 2 D%
ElWZAbEET,

HP OpenView Service Desk CD-ROM Ot v 7 v 77w/ o A& L
T, HP OpenView Service Desk #EHEL A > A h—/L L £7, CD-ROM
MHZ—YFDar o —H EDO/— KT ¢ A7 ~HE#$% Service Desk %1
A h—=LT&ET, £72. CD-ROM ONEFELZ LG 7+ L ~ab—L, kv
NI—=0 RIALTHERNLTA VA R—NANTHIELEHLTEET,

A VA =V EBMT AHIZIE, HIML Setup 7 # /L4 @ Setup.html 7 7 A
NEXTNV7 Y v 7 L, BAREINTWSD Web ~X— T Installation
Program U V7 ZERTHHELHV ET, ZO7 7 A /T ERLOFHIEIZ
BOWTHEHTEET,

ManageX #A5 Y — /& A VA R =T 50, EITHMMERA A F—
ZITHOHEAEITIE, MEY— NV EA A M=V TDENT, TV r—a v
PRV T 7T LR Ea—%|ZManageX % A > A h—/9 5%
ERHY ET,

HP OpenView Service Desk CD-ROM Ot v b7 v 77 a7 7 A&EHL
T. HP OpenView Service Desk 5> — /% A A h—/L LT,

1. HP OpenView Service Desk CD-ROM % CD-ROM R 7 1 7IZHA L &
T AF— MHENPERSNET, A¥— MNEENERINRWIGEIC
1Z.CD-ROM KZ A 7 D/L— hD setup.exe X TNV U v 7 LET,
AL — FNRENFRINET, [Service Desk DA VR b—JL) &7
V7 LET,
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e

HEWEED A VR b—)L
e

A H— NEE

A

invent

This option shows
another menu where
you can select the
installation for the
Client, Server, Serice
Pages, Agent or the
Integrations.

HP OpenView

Service Desk 4.0

HP OPENVIEW

setup.exe X 7 N7 Vv 7 LTHA VA =T 07T AREHE LN
BElE, MOFIREZR LTS ZEw, CD-ROM K747 %27 U v 7 L,
DOS| XA T7ulRy 7 A&ZMAEET, A VA=AV EOTFAVERHD
NE I MMESH L, startinstallation.exe ZFEITLFET, HDWIL,
java.exe -cp . setup ZfEHT AL L TEET, L, ZOFHET
IX Service Desk L72>1 > A h—/)L C&X FH A, Service Desk (ZFIHH ST
WAMALD Y 7 b = TIEHERA VA D= AT HLERH Y T,

2. WOMEET, #HEA VA M= 2V v T LET,
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HEMEEDA VR —IL
HEHEE

X 6-2 HEHRED A R b—L

[j7] HEWLETT:
P8 packaRD

This option will install
the HP Open'iew
Service Desk Server
on this machine.

HP OpenView

Service Desk 4.0

Return to main

HP OPENVIEW

3. 77U r—ar Ty AN A N—T5B L, %4 InstallShield
T4 = RREREINET, TR 27U v 7 LTA A =L Zfk
TB0, Floid IFvotil) 2270 7 LTHIELET,

4. Wiz, EEEy NT T EAT) XAT TRy 7 ARKRINET,
M| oy N7y PERIL TAREL] By N7y 7R BIRLES, =
Y| BINT B L F—ESHa L B—F L hA VA R— LSRN ET,
T =X ZHHEREIZ L - T, H O WAL & OFT — F RIS A[EEIZ 7R
DET, ThRBL] A VA F—LEZBRT DL, VA DO HAHKIE=
VIR—R U FNEBINTEXFE T, A VA N—AE A TEFIRL, TR &
7V w7 LTRICERET,
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MEWEDA VX b—)L

X 6-3 Ay NT T2 T ATl Ry 7 R
[EHP OpenYiew Service Desk Integrations - InstallShield Wizard (=[] =]

Choose the setup type that best suits your needs.

g & Typical

The pragram will he installed with the suggested canfiguration.
Recommended for most users.

g " Custom

The pragram will he installed with the features you choose.
Recommended for advanced users.

Irmetall=tiied

= Back Cancel |

faae

5. [hRBL] &y b7 v 7 Zi@RT 5 L, THEREERIRY 57/1’7!171‘/7

ANFIRSNET, 7 —F ZHEREIE, T TOMAHEE

AR R—

NENTWDLRERHY, 77NV P TRESNTVET, UA MRS

AVAN=NT Y= NVEBRRL TR ZT D v 7 LTHRIZERET,
X 6-4 (AR ¥ T usRy 7R
[Ehp Open¥iew service desk Integrations - InstallShield Wizard M= &3
el Feature Selection
? 2 *‘ Select the features you would like to install:
& T - |v | Data Exchanoe (2.50E) ;I
m |7 Metwork Node Manager Integration {2KB)
L ;:3 [¥ Managex Integration (579KB)
n w,\ | ¥ DTAIntegration (4KB)
f}l ¥ Radia (2KB)
*‘g ¥ SMS Integration (4KE)
- |7 hp Opentiew aperations Integration {service desk server part) (G0KB)
P, |7 hp Opentiew aperations Integration (OYO server parf) (435KB)
< B} ] ¥ LDAP Integration (1KE) ||
& g1 [¥ Migratian (368KB) =
1| | »
Irmetall=tiield
<Back || Mew> | Cancell
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HEWEEDA VR b—)L
HEHae

6. [{LUAN=NTARE| AT TRy 7 A, A AM—=LENDY—/L
NERENDZOT, EBIZA VA —=ILT D] 227U v LTHhRICHER

£7,
X 6-5 EEA A D=L FAT TRy 7 R
[EHP OpenYiew Service Desk Integrations - InstallShield Wizard [_ [ =]

e Ready to Install

.*,. The following items will be installed:

HF Openview Service Desk Integrations ;I

m Destination: CAPragram Files\HewlettPackardiOpentiewiService Desk 4.0°
Froduct {7.1mMB})
u ‘::2 # Selected Features:
n Metwork Node Manager Integration {2KB)

Managex Integration (684 KB)
SMS Integration (5KB)
Data Exchange (2. 8MB)
VantagePoint Integration {ServiceDesk) (54kB)
VantagePoint Integration {antagePaointy (393KB)
LOAP Integration (1 KB}
Migration (2. 3MBE)

v
1| | »

=Back | i Install Mow ¢ Cancel |

Irmetall=tiield

7. A VA M=NHOT 7 A4 NERTEBRNEBEHNAFERINET,

8. TRTOIZF7ANNBA L AR—NENBELE L2 —LY=V ]| HE
NERENET, BT 27V v I L TA VA=A T T AERT
Lij‘o

E T — AT 0 ANFHET S DL, Service Desk 2% 3 BE— R THEITX
NTWBGEEITTT, K774, XML 77 A4V, BLORT 771
T 7B ATEDLDX. T r— g o —NE 37— Z St —
T,
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FE

* 6-1

MEREDA VR b—L
e

HP-UX 75 v b7 #+—A.¢ Solaris 79 v 74+ —b ED
waeY—v

ST ) ir—3 3 o )vE Service Desk ([ —E AL XU R EEET ST
OIZFERT B#EY —/Lt, HP-UX & Solaris D77 v b 7 4 — A1 A
f—T&ET, A XV b2Xa—IC ANDY—/L, F—E RS X FZik
F4 % sd event 7RIV T A BILOL—NA~vX—V ¥y —T T 7 A
UL 9 _C Service Desk 4.0 CD-ROM @ /unix 7 #/VZ 28 5 HPOVSD
TRIND 5N TWET, o, ZHIE *tar 77 A VA THID by
TWET, ZNUHDHEY —NADA A= T A A M—)LTHERT
% #swinstall & #swremove D7’ 2 7 Z A% CD-ROM TSI N TV ET,

MEY—NVEA A RN—=/VT LRI, ZNHEA VA=A THaA L Ea—
412 Java Virtual Machine (jre £7zlXjava) # A4 > A F—LLET, A~
A R—VAZ YT M, HEHE RN A (/bin: /usr/bin) B L Jopt/java/bin
T.java 7> XA LA X TV H (jre £12ldjava) B LET, Lizho
TCAEPOEHFICA VA =L L TWEREGE A A b=k
/sbin/init.d/hpovsdagent ZHRETDILENH Y £T, THRX—ZADA
VAR VTRRORICEET 20ERH D £7,

=N R—=V ¥y T =2 haAf VA =5 L EITIE, 188 X—=TD
HP-UX 77 v 7+ — 4] F£721L 141 X—T D [Solaris 77 v N 7 +—
A EBBLTL SN, Ml % — V% T x> k% HPOVSD 74
MHA LV AR—=LTHEEIZ, sd event 7RI T LA R FFa—og
T =Nk A=A TEET, HPOVSD 7 RIZHDH b7 7 A V4
IZ. Agent, SDevent, ¥ L O EventQueuing T9, ZD7 71 /L% TAR
Tr7ANT =~y b LTFH T, A M—=AVT 56, 774 14
EREHATIIRO LS ITHEELET,

TAR 7 7 A )V

ZrANw BT

sd_event.tar /opt/OV/SD/bin
jobqueue. tar /opt/OV/SD/queuing
hpovsdagent . zip /opt/OV/SD/classes
mclasses.zip /opt/OV/SD/classes
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Service Desk =t— > = DA VA
k—v

Z OETiL,HP OpenView Service Desk =— Y = > DA A h—/L B &
WEEZITHOBICFEITTDMEDOH DX AT IZOWTHAL T,
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Service Desk T— 2 bDA VA =L
Service Desk T—Y TV b

Service Desk =—> =

Z 2 CiE. Windows, HP-UX, ¥ &£ O* Solaris @77 » k7 #+— AT Service
Desk =—V = haA VA =N TDHHELZRALES, ZO0x2—T
k& BT S HiEICOWTIE, 144 ~X—2 D [Service Desk =—Y = |
DAY WL TL &V, Event Communicator D EEfIIZ DWW T,
[THP OpenView Service Desk: Data Exchange Administrator’s Guidel]
[Tmporting Service Events] Z#&M L T 230,

Windows 77 v R 7 4+ — A

Windows NT <> Windows 2000 RN s i-a s v a—X |2V 7 hou=T
ALA =T HIZ1Z. Windows L2 MU ZEETX AL T AR

FHEREFFOT T Na 74T H5MENH Y £T, HEN WIS,
V7" 2T DA A=V REHLFEH A,

Service Desk & —{id oW IEHE A VA M—1LT DL A VA =L
v 7' Z AiF Windows NT & 72 1% Windows 2000 O Mk 7" w57 ¢ (il
DATay) iR L. A VA M—LT 44— NTHEHT 25505 Ok
ZHbEET,

HP OpenView Service Desk CD-ROM Ot v 7 v 77w/ o A& L
C. HP OpenView Service Desk = — Y = F & A A h—/L L £,
CD-ROM M ba—HDara—# Ed/n— KT ¢ A7 ~HEEE Service
Desk A A h—/LCT&EET, £/, Agent VA NVFONEZHA T A
T~abt—L . xy hI—7 RIATENLTA VA= THILHTE
T, ETANNENL T TAT Y MeA A M—T 584, Agent 7 +
JLX D StartInstallation.exe ZfEH L TA A M=% L ET,

A VA M=V EBMAT HIZ1X, HIML Setup 7 4 /L4 @ Setup.html 7 7 A
NEZTN7 Y v L, BARENTWSD Web ~X— T Installation
Program U V7 ZERTHHELHV ET, ZO7 7 A /WIE ERLOFHIEIZ
BWTHEHTEET,
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Service Desk T—ox FDA VR =L
Service Desk T— T v b

HP OpenView Service Desk T— = F & A VA b —)L 3 521 IRO#E:
EZAT O LERH Y £7,

1. HP OpenView Service Desk CD-ROM % CD-ROM K7 A 7|Zffi A L &
To A — MHEENFRINET, A¥— MHEPERINLRWGAET,
CD-ROM RZA4 7 DN— D lsetup.exe] X TNT7 Vv LET,
A K — NEENFR I, [Service Desk DA VA R—JL| %7V v
7 LET,

& 7-1 A H— MEE

A

invent

This option shows
another menu where
you can select the
installation for the
Client, Server, Serice
Pages, Agent or the
Integrations.

HP OpenView
Service Desk 4.0
HP OPENVIEW
IE setup.exe X T NI Vw7 LTHA A =T 0l T AREE LN

BE, OFEEZRLTLLEZEW, CD-ROM FI9A4 7% 2707 L,
DOS| XA T7ulRy 7 A&AEET, A VA=AV EDTFVERHD
MNEIMNESH L, startinstallation.exe ZFEITLET, H DV,
java.exe -cp . setup ZEHTHZ L b TEET, 2L, ZOHIET
IZ Service Desk L72>1 A h—/)L CX FH A, Service Desk {ZFEMH ST
WAMALD Y 7 b = TIIRERA VA AT AHUERH Y T,

ETTE 135



X 7-2

Service Desk T— o RDA VA R—IL
Service Desk T— T v b

2. WOBMAT, [T—Sz 2V bDAVAN=IL] 22U w7 LET,

T—J 2V NDA VAR F—)V

invent

HP OpenView

Service Desk 4.0

Return to main

HP OPENVIEW

3. =—Y = | InstallShield 7 « %' — ROMYIBEEAFrINET, TR
AN BT I LTA VAN VEMEET D0, FT FvrowiL] &
7y 7 LTHIELET,

4. TR~ 270 v 32L, 194V RAEK] FAT TRy 7 AR
KREINET, A VA=V EHTDHEDITIE, (142 REBHFIE
DEEBEICRAET S Z#/INL T, TR~ 227V vy 7 LET, 2T
TAV U ARRORLHEIZFAET D Z LI DDT, BHEANEITH
ek olcLTLIEEN,

5. By NT v T EAT ) AT R TRy 7 ANKRINET, Service
Desk 77V r—3a vkl DarEa—RZ 142X — LGS
Wi, TREVR7AVA VR =)L) %8R L F 9, Service Desk 77
Vir—rarwzlDaryta—H il A AT 555 120F, T84
DAR=IL BEBRIRLET, TRN) 270 v 7 LTRICERET,
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Service Desk T— 2 DA VA R—IL
Service Desk T—< 1T v b

6. I, MRIFRE T A NE | BA T TRy 7 ANRFRENET, ZDFA
TRy 7 AT, Service Desk VY 7 N = T EARFET LT L E E A
NHLET, 774N E T NZIRGFELIEL 2WIEAE, TEHR] 27
Vo2 LTHIDOZ 4 NVE BN LET, TRN] 27V LT, AR
i AN

= 7-3 (T—VxV MREBETZANE | A Tal Ry 7 R

Destination Folder

CAProgram Files\Hewlett-PackardiOpenviewiService Desk 4. MAQe

7. THNVEBEELZWEEIE, R XA T7 a8y 7 ARERS
N, ZHNVEEELETSHERT Lm0 CEETS, RN 227 7 LT
A VAN ERT D, FX TRES) 227V v 7 LTCRIOMEEIZERE
D, RET7HNVEEERLET,

8 [Z—Vx MV A=A EAT O TRy 7 AT, AV A R—)L

SINDY—NANFRINDHDT, [EBICTA VR N=LTD) 227V v
L CoelcEnr £ 4,
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X 7-4

Service Desk T— 2 bDA VA =L
Service Desk T—Y TV b

(==Y b VR P—/VFRE] FATRT Ry 7 R

[EHP OpenYiew Service Desk Agent - InstallShield Wizard == B3

e Ready to Install

.*,. The following items will be installed:

x HF Openview Service Desk Agent ;I
m Destination: CA\Program Files\Hewlett-PackardiOpenviewiService Desk 4.00
Froduct {1.3mB)
u ‘::2 # Selected Features:
n Shared (32KB)
Service Desk Agent (133KB)

v
1| | »

=Back | i Install Mow ¢ Cancel |

Irmetall=tiield

9. f VA M—=IVHDOT 7 A )VERTHEBRWBE@EAIFERINET,
10.9TRTOT7ANANNDA LA —NLENAHL [2—V 2 MU A F—JL

Y=V mErFrshEd, T 2270 v 7 LTS YA =T n
77 hERTLET,

HP-UX 77 v h 74—

Service Desk =— Y = b DA VA h—/)LY —LZHP-UX D/ v 75—
X TCAFTEET, =—V = M. Service Desk4.0 CD-ROM (Z A - T
WAE#O HP-UX A A b—/LY—/L swinstall & swremove TA A
= TEET, A A= VZRGTDHNT, AT LA A F—/VE
B4 ~—vo 8] 2ZM) Zm/lz L TWDRLET,

Service Desk =— = h & A VA b —/L T 5121, WOBIEEZITVET,

1. hpovsd.depot 7 7 A /v % /tmp 7 A /NVE, £~ hEhTnd
BMOT7 7 ANV AT HZat—LET, ZD7 7 A /VidService Desk 4.0
CD-ROM @ /unix T4 L7 FUIZH Y £,

2. y—hElLTrZAULET,
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X 7-5

3.

Service Desk T—ox FDA VR =L
Service Desk T— T v b

# swinstall -s Amp/hpovsd.depot Z#FE(TL T, =—V = Y7 Uy =7
AV A =NV LET, =TV YT MU= TIEEI
Jopt/OV/SD/classes WA VA P—LENET, Z0DL X,
/sbin/init.d/hpovsdagent. /sbin/rcl.d/KOOhpovsdagent,
/sbin/re3.d/S99%hpovsdagent ([ZZILZEiL 1 7 7 A VT DA A R—LE 1
£,

X-windows 7 4 A 7 L A ZffH LT\ T, DISPLAY BN IELL
ﬁﬁénfméﬁAu TF T4 HNT—F A HT 2 —ARKRIN
T, WWAREFEHAL TCWAEAIZIE, VAT Y =0 DOXLFR—ADA
V§7:~x#%TéﬂiTo

HPOVSD 7 7 AV - X-windows 7 4 A7 L A

File VYiew 0Options Acti Help

T g t F
Only software compatible with the target is available for selection.

G e et

Top {(Bundles and Products? 0 of 1 selected

Marked? Name Revision Information Size{kh? Architecture Category

HPOVSD = 4.0 HP Open¥iew Serwice Desk 24640 |

|

TP}

=

4.

fmpovsp] % # 7 /v 27 U » 7 L T J& B L. Agent. SD Event,
EventQueuing, 3 X O Itos5Integration & W I ARIO T M UIZT
JREATELEIIZLET,

A VA RN—=ADEDICHED 1 DI~ — 27 21T BI101E. Foilg
7 Vv LT, /k’ AR M—=IEI—Y ] 7V v 7 L TER
LEd, [T—Yxzob) 22V v 7 LET,
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Service Desk T— 2 bDA VA =L
Service Desk T—Y TV b

7-6 AL VAR M—NE<w—7 -X-windows T 4 2L A

File Wiew Options HActions Help

Souree: Fox.neti/tmp/hpovsd.depot
Target: Ffox.net:

Only software compatible with the target is available for sslection

Subpraducts or Filesets:HPOWSD 1 of & selected

Marked? Name: Revision Information Sizetkb)  Architect
.. {go up} £
t
EventQueuing Open Item ng 3831
ItoSIntegration Close Level k / ITO & Integration 751
SDewent = Event 24
Wpulntegration Show Description Of Software... gk » YP & for Unix Integration 2296
Mark For Install
Urmark For Install ]
| T =

6. (73] A=a—0 AR =L (D)) 27V w7 LET,
X 7-7 AL VAR =V (L3F) -X-windows T4 2L A

File View Optians ions Help

Source: fox.net
Target: fox, net Close Level
Only software compati Match What Target Has lable For selection.

0 of § selected

Subproducts or Filese

Marked? MName EhemEs Sereso - Information Size{Kb) Architec
I3
Service Desk Azent 17740
Event@Quet Install (analusis Event Queutng 2831
ItoSInteg Service Desk ¢ ITO § Integration 751
SDevent Service Desk Event 24
VpuIntegration Service Desk / WP 6 for Unix Integration 2236
]
=] I} P

WDEALTa Ry 7 ARKREINEZL, (AT T7AIL) RE %D
Uy 7 LTA VA=A T ok 2A&EE RLET,

X 7-8 n’/77A)-X-windows 5 4 X7 LA
After Analysis has completed. press "0K” to proceed. or "CANCEL”
to return to prior selection screenf{s!,

Target fox,neth, comi

Status ; Analyzing, .. (%2
Products Scheduled 3

.o I | Logfile,.. I
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Service Desk T—ox FDA VR =L
Service Desk T— T v b

A VA=Y = LN ERICEIN WS RITT T — A v —UNRFEIRE
NE4, =7 —AvbE—URERINZINL, Tok) 27U v 7 LT
AVA M= NAVEFITLET, VAT LAEEIRFICS 2T A0 HEICEE)
S, VAT AOWRFICAEIMIICK T T L 9I, MEBERTXTOT 7
ANRAL—IN, VAT LADFITLLT 4 L7 Ry MY ME
BEnET,

7. A VAN NABNKETTHE [T7AI) A=a—0 8T a~v R
Vw7 LTTuarl I LT LET,

8. =—Vx v MNEERHFIRRICT AITIE, A7 U7
[/sbin/init.d/hpovsdagent| ZRETHHLERH D £,
APPSERVER=localhost P{TC. localhost &, 77 Ul — g WP —
NOBE L CTWAERA SDOLRNCER LET,

A VA N = VERHRABR~ U B RO S R WEE KRS ARB IO T 5
T_CHZ % (Java Runtime Environment ® 7 7 272 ) Ndb 534
% JAVA & CLASSPATH OATIZ AT THMENSH Y 4,

Solaris 77 v b 7 #— A

Service Desk —=— = > b ® Solaris ~DA A b —/LiL, swinstall 7
077 AEFEHALTIT) 2 ENTEFET, swinstall 7 17 F AL Service
Desk 4.0 CD-ROM (Z A > TWE§, HP-UX ~DA A h—/L LT ER D |
Solaris (ZiX swinstallJHD VT 7 4t INa—PF A U 2T 2 —ARNH Y £H
ho LTERST, AV A= AT58EITa~y RITTRETO2LERH Y
£, =—Vxr e A A M—/LT5IZ1E, hpovsd.depot % tmp T +
L7 hUZabt—LThbEITLET,

1. #swinstall -s/tmp/hpovsd.depot HPOVSD.Agent
agent, SDevent, Ito5Integration, ¥ XU\ EventQueuing % & ¢,

THRANDTRTOT 7 A NVEA VA N—=ATDHITIE, ROELHIITADL
¥ 9, #swinstall -s/tmp/hpovsd.depot HPOVSD

2. /sbin/init.d/hpovsdagent D A7 U 7 MIFRE L T OMEH L £9,
APPSERVER=1localhost DfTiL localhost &, 77 U 7r— g P —N
DEBEEH L TWAEA NOARNZE B ET,
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Service Desk T— 2 bDA VA =L
Service Desk T—Y TV b

F7-. swinstall 7’ /7 AZFEHLRWT, FE#Ttar 77 A )b T —
U N AR TAEI L TEET,

1. #mkdir/opt/OV/SD/classes
. #cd/opt/0OV/SD/classes

2
3. #tar xvf</path/to/>hpovsdagent.tar
4. WOLXHIICANLT=—V = hEEFHLET,

#i<java> -classpath
/opt/0OV/SD/classes/hpovsdagent.zip:</default/classpath>:/
opt/OV/SD/classes/mclasses.zip
com.hp.ifc.ev.ag.sdalocal.AppAgent <appserver>

T—Vxr hEREETIavr RZ 1T ErNE T, 2O T, <java>
X Java 7 ¥ A LA E TV E (G, java 7213 jre) ZFEITTH 2
<> K. </default/classpath> |Zjava T 7 4/ b7 T A& (Gl
. /opt/java/lib/classes.zip). <appserver> (X7 7 U 7 — a3 >
PF— RN BEN L TWDHRA NDOARTTT,

X2 T4 DD, 2=V 2 L= ELTEITLARVESIZLT
<TZEV,

UNIX Cx—V =V bR LEREDa~ Y NEE

YkélHP-UXJ‘o‘JZU“ Solaris D7 F v N 7 +— XA T Service Desk =— 3 =
v hEERA LG AICRAET A RO AMEE R LET,

T—Vxr I 2y ROBRBOHBENIER IITOND &, a~v F@w’&
TRFDOKRT a— Faf-3IC %@E%%&ibi*f IO, ERRIT
2 RREFICK T LTOWARWESRHY £7,

T—V M, VAT LAT—LD exec 77 I U EMH L, unix L T=
vV REETLET, LEBST, VXA VT NEFETTH5FM Y = VG
EL72VWOT, VAL LT NMIfThbhvE®A, TD®, logserver.txt
WZavy ROEFEFTEVWIZ—V = FOWRERH - TH, EBEIZITE -
T<EELTWRWZ ERH Y £, 2o DORELMRT HITIE, kD=
< FERALTIEI N,

sh -c¢ '<command> >>/tmp/<commands>.log 2>&1 ; echo "<commands>
exited with code: $?" >>/tmp/<commands>.log 2>&1'
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Service Desk T—ox FDA VR =L
Service Desk T—Y TV b

Z ZC., <commands> (ZI@FHEHAT L~ R TT, AR—RLZDMMOF
FIEBELTLEEN, Z0a~vy FEFEITLEDL, /tmp/<commands . 1og
Tavy FOHIBIOK T a— REHBEREL TIEEN,
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L. ROBEEITVET,

HATGN—=D [RA—F+] 27V v LET,

~UAB—=YNVE TTATS L) IZAPE, KIZ [HP Openview Service
Desk 4.0] (ZHbEET,

[HP OpenView Service Desk 7AD Y bL| 227Uy 7 LET,

[Service Desk FHI VU M XA Tl Ry T AD [T—AR—=| X7
7 Vv LET,

FIFINPCT DT —ER=ATH 7 bR, [FI4ILMIERE]
27U LET,
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HLWA—2 300 Service Desk hosDT7 vy FHL— K
Service Desk 7 SA 7 b7y T L— FO#E

Service Desk 7 S AT7 v N7 v 77 L— RO¥EHE

Service Desk 4.0 77V 7r—v a vV —R"%ET v 77 L— K L7=HEICHE,
Service Desk ##Z#)d A R[IZ. T_XTD Service Desk 7 7 A4 7 b &7 v
TV —=RT LM NANR=Y 7T 77— RO EZ L TR SEN
bV EF, A A ML LD > 724 Service Desk (21T HERh 72/~ A 73—
Vo7 B EGREWRAHRA v E—URERINET,

Service Desk 4.0 |27 v 77 L— KT 5 & BGFEON—T 3 VOBKOT 1 L
7 b U U —IZH L\ Service Desk #ZhRHJIZA A h—/LT&E £,
Service Desk 4.0 (Z1%, W= g U BT _RTOBAHARERN B —&
NEF, A1V A P—=NLDOEDLYIZHWAA—=V g VEHIBRTE £17,

Service Desk 7 A7 "OT v 77 L — RIEHTE 5 Y — A ZIIRkD
3ONRHY FT,

e CD-ROMIZLAHA LA F—)V
CD-ROM B2 94T v&T7 w77 L— R+ 5841%. Service Desk
CD-ROM% 7 A4 7 h~> 2 DOCD-ROM KT A 7FE7=Exry hU—7
@ CD-ROM RFZ A 7IZfA L., Z @ Service Desk CD-ROM @1 A
=707 Z KXY, 4 ServiceDesk 7 7 AT v b~ U~FH LW
IIAT NI T NI =2T A VA=V LET,

o WHIZFNFIZLDHA LA N—)V
TG T ANENS T TAT U V2T v 77 L — KT B4, Service
Desk 77V A — g v —R_Ne oFEidxy hU—27 FOILF 7+
NENWCT 7' ATHZ LIk, % ServiceDesk 7 547 hayv
Va—HZTIITAT VMUV A =T al T @8 £,

o NANR=Y T AV A =)L
Web —_"0FIHTEX 2581, 7 94TV MM VA =T 0 s T A
 Web V— NZEELES, 2hEEFilic, 279447 T v 77 L—
N7a 7T A7+ VFIZEET 5 kb &Y £9, Service Desk
T URL ZEHAREICTHZ LI, AV I Xy bEESTI T4
T NET TS L—RTEET,

IIAT N T T T —RIFEHTELFET 774 ME, 2 25D F7,

WD T 7 A vt CD-ROM, A7 4% FiidnA /8= 705

IR CTEET,
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HULW—2 3200 Service Desk o DTy FHL— K
Service Desk 7 SA 7 C 7y T L— FD#E

® HPOpenViewServiceDesk.exe
DT ANERLS EL T AVPEEHE L TA VA M= ENTGET»
5, V74T v~y D C:\Temp 7 A NVE~FFTar—InET,
CD L TCli, client\packed 7 VW ZIZT7 7 AN H Y F7,

® StartInstallation.exe
ZOT77ANERL &L BTG LA A M—ENET, CD ET
X, client 7 NVZWZ T 7 ANNRHY 9,

72747 PC TOCD-ROMIZLBA VA R—)

74T PC®CD F7A7IZ Service Desk CD-ROM Z4fi AT 5 &,
HEISATTA v A h—v7' v 77 L) EE) S 4L, Service Desk O A % — K
HNERINET, 8T X—=V D7 FA4T 2 M A M=) OFHIES
T IIAT U "I 72T %A AR—LLTLEEWN, 794 Tk
PC O BB FATNA 71272 > T 534A ., CD % CD-ROM K7 A 7 ~ffA L
T Client 7 # VX ~fE) L StartInstallation.exe ® X 77 1) v
79 %, Client\Packed ~ &) L HPOpenViewServiceDesk.exe & % 7
N7 Uy LET, *v NU—2iZEfk S/ CD-ROM K747 TCD %
FERT I HAEF. *y NU—2Z%BUTCRICLZ 7 A A~BEILET, WT
DA THAX — NEEIZFERRSNT, A VA b= 4 — RPN ERELH)
LET,

HTETANET v T T L — ROUE(E

KT TAT L NDOT v T T —REe Xy NT—7 LOIEF 7 4V H ET20X
X2y RU—=27 K74 70 CD-ROM 0L EHITHY> ZENTEET,
WINPT D ServiceDesk 7 7 A 72 "aT v 7 7L —RKT& 5 &
T HIZIX, Service Desk 7 A 7 b VA =T 0 s T AEIg
THNFIZar—LET, =& xiE, Service Desk 7V r— g U —
NOT v 77— RKfx, 770 r—varh—E&EIERESNTT
TNV EDTANFERENTEES, ZO7+AVFEX, 77V r—a
P — <D \\Program Files\Hewlett-Packard\OpenView\
Service Desk 4.0\Server\ClientUpgrade\ T39, CD-ROM @ Client
7 /VZ . F7-1% Client\Packed 7 #/VZ DHH % Service Desk 7 7
AT OT T T L= RIEHTHIEE 7+ A FICTRTCa—LE
T, AT D27+ NFTZbOT, 77472 NMIIT 72 AMEPLE
<7
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AT o7 1.

AT w7 2.

AT w7 8.

AT w7 4.

HLWA—2 300 Service Desk hosDT7 vy FHL— K
Service Desk 7 SA 7 b7y T L— FO#E

NANR—=Y 7 &fESTT v 7T L— RO¥ER

TIV =2 a v —ReT v F T L= R LEBET F—RET T4 T2 b
DNR— 38 VEBIIAR BB R O0 B &, Service Desk 7 7 A 7> FTiZ
INAR=TY T DN T — R =V REREINE T A= T
Vv rTBHE, Service Desk 7 AT "7 v 77 L —RENET,
INANR—=Y 7 TR T 121X, ETROER A MLETT,

FHA v E—TICRKREND A 83— 75 Service Desk 7 7 A 7>
N7 v 77 L— K3 512i%, Service Desk 7 547 T v 77 L—FK
AVARN=NT T T L% Web V= EDT7 A VE E3ET 44
Icar’—L%7, CD-ROM ® Client 7 #/V4 . F7-1% Client\Packed
TANEOREE FHTH5WebY — A"FE7idF 7 A VX IZTXTar—
LET,

INANR=N I A VAN NVICEE T 3NV EERT 55581, $XTo
Service Desk L — VN T L HICT 7 BATE L L A2MHRTHIVLEND
nE£7,

TT5—RA =5 ServiceDesk 7 9 AT N T v T L— KA LA
=T 7T LAOEFICT 78 ATE S LI T 512, ROEBIEEZITV
i‘a‘o

TV = arh—=NRT Y= A=a—0D [VRTL] 27V v7
LET,

BHEa LY=L T, [SRTLINRIL] 27V v 7 LET,
TEMBEE 247V Vw7 LET,

TBRFDYI LT FIN—32VDURL] TF A MRy 7 R, exe 774
NWDINABLORT7 7 A NVLEEANT LET,

e Web v — R ETT7 7 A VEETIEHAIT, 2L 20E
http:\\mywebserver\client\HPOpenViewServiceDesk.exe
DX H7, http 7 b=/ URL # A LET,

Z OB T, mywebserver\client %, fiff4 5 Web h—¢& 75
ATV NT v TV —=R7 7 ANV Eabt— L7 /A DAHHITT,
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HULW—2 3200 Service Desk o DTy FHL— K
Service Desk 7 SA 7 C 7y T L— FD#E

o HEFETFNFIZEoTT 7 ANEMAFREICT 25 81E, LLFTO X572
FTP ® URL # A/) LE 7,
file:\\myfileserver\myshare\HPOpenViewServiceDesk.exe
ZOBID myfileserver\myshare (Zi%, T 57 7 A P — &
IIAT U NT v T TV —=RT7 7 A VEabt— LG 7 r VX 5 iEE
LET,

Service Desk 7 /U o —va oY% —nR"%7 v 77 L — KL7=% Service

Desk 7 A7 v haE@Ny T2 &, V94T T w7 7L —RA VA b—

NT AT T EANDNAN=Y T NEENTA =V RRRENET, 7

TAT U NeT v 77— RTHHEOFEMIZONTIEL, 1656 X—T D

[Service Desk 7 7 A 7 bDT v 77 L—FK] B LTLTEEN,
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AT w7 1.

AT w7 2.

AT 7 3.

AT v 7 4.

HLWA—2 300 Service Desk hosDT7 vy FHL— K
Service Desk 7 SA 7 DT v 5 L—F

Service Desk 7 7 A4 7 DT v 77 L —FK

27547 k% Service Desk 4.0 127 v 7/ L— R4 521, CD 26 EHE
179 L WG T ANV E 0BT 95 ik, Web r—_"E R A F D A 53—
Uo7 BATH HED STEENH Y 7,

RBiOIE (161 ~<—? [Service Desk 7 A 7 v 7 v 77 L— RO UEE])
THHALEZI IA T b T 7T L — A VA M= DT XTDIHiEE,
CD-ROM 6D A v A M—VDBFEERE, AT v 4MnbA VA M—)L
RO ET,

CD 5 Service Desk 7 5 A4 7 2T v 77 L— KT 5I121E, IROEME
EITVET,

A A N=T w7 T A0 A BB FET TR S RWEEIT.
Windows =7 2717 —= @ CD-ROM K7 A 7 %[l X setup.exe & ¥ 7 /L
7Yy LET,

AH— NE T, [Service Desk DA VA b—IL] 7V w7 LET,
2OHDAZ — FNEHENEFERINET,

20HDAF — MNEEI T OSATU MDA VA =L E 7 U v 7 LET,

A VA =717 Z ATiE, Adobe Acrobat NEHENHIZA A F—L &
. FTED/3— a > ® Microsoft Virtual Machine 731 > A h—/L X3 T
WOENEIDPRTF =y 7 ENET, A VAR —LINTNRWGEEIZIE
Service Desk NE & HEMIZA VA =L LET, ZOHAEITIL, v
VEHEBTALERDY T, v U EFREILIEEZ T AU A LT
nJT A HEEETOLERDD T,
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AT w75,

AT w7 6.

HULW—2 3200 Service Desk o DTy FHL— K
Service Desk 7 SA 7Y brDF7 v FTHL—F

JE# S 4172 HPOpenViewServiceDesk.exe 7 7 A /L CA VA h—/)v 7 a s/
TRERITLIEGAE A VA N—ALT R T T LT 7 A )VEa—F— T 4
A7 @D C:\Temp\Service Desk Client\ 7 A /WA IZBEICX T m— K&
NTWBD, ZD7 /L F D startInsallation.exe 7 7 A V& X 7/1/
TV 7 LT AVAMN=AT 0TI AEFHEHTILERLY T, =
L. EfE SN 7 7 ANVEREL Y o a— RLRWZD, Ry U — &@
N7 47 BB INET,

Service Desk -f > A b—/v 7" 11 7' Z AT HEIHIZBESF D Service Desk 7 7
ATV AV AR—=VEREL, THhU b7 BT 7 A VOFEM (I A X
VA AL 2 —T A a2 RE) Zab—LET, LW T4 T M
VAR UEBD T A VFITER SN, A=V g S EEEX I ND T L
TH0 A,

A VA=A TBERADRZIZ, V4% — KT\ Service Desk 3.0 7 7
AT NeT A A \wwﬁ-éink ImEFEREINET, (kL) 272
Vw7425 &, Service Desk 3.0 D7 A VA b— T ok A0NEE)L £
T, TLWNZ ] 227U v 27 LT%H. Service Desk 4.0 DV — 05 — HF ~_X—
AL HBENRR N, A=V g VA FEITTEERA, 2L, H0
NR=TarvaFETIEICEID, DA XRENTZEARENELL =
E—EN e EXT AT oy 7 L, BEIZG L TEOKE % T8 CHE
CEET,
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HLWA—2 300 Service Desk hosDT7 vy FHL— K
Service Desk T—x Y FDT7 v FTHL—F

Service Desk =— 2 =  DOT 71V —F

Service Desk =— Y =2 &7 v 77 L — R AL, =—V =2 o H
AVAPN—=NLET, 2=V FEFHA VANV TBHHIT, ROREE
BLTBSMLENHY T,

o T—x U NDOT T T L —RiE, WA= o — 0 MRS
VAR —ALENTWVWAEZE AL Ea—F TITHOIMERH D F4,

e [ Windows NT 2 Ea—XIlo—V 2 eI T4 T baeAf A
M=l L TWDEAIIE, ==V = ML THE A VA =L E1TH
e EBEODLET, AL A R—LOEAE, a2 —F ED
classes.zip” 7 A MEIT—V = hE T TAT U M Lo THAEESNET,

¢ RHZLUKRTRUAVARN—NTIE, T4 AT ANX—=2EHKT D720
EPZE WA= D —V 2 N ET A A =)L LTI
LRWEERHVET, 2L, b —U = FEHIBRLARLSTYH,
FHL =Tz A VANV TEET,

e Service Desk OLFiDO/N—2 3 2%, HP-UX 79 v N7 +— A Tffi
ATV bMIbWEHATLE, HP-UX 77 v b 74— A
o=V b VA M—NT5841E, HP-UX 2RI LTzt —
Uzl FOA AR VRIAIZHE S TLTEE W,

Service Desk =— x> DA VA F—/LHFEIZHONTIE, 184 X—TD
[Service Desk =—Y = b &ML T 7Z X, Windows NT 75 v b
7+ —LFE 721X Windows 2000 77 > k7 4 —2L~® Service Desk ——
T DA A=V HFEIZOWTIE, 144 X—T D [Windows NT =
721X Windows 2000, & 5\ NIZ O G DOGE |22 L T 230, HP-UX
7F v b7 g —2b~D Service Desk =— x> hDA A M=)V FIEIZD
WX, 145 X—2 0 THP-UX 8 L O Solaris DA | # 5L T 72X 0,
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AT o7 1.

AT w7 2.

AT w7 8.

AT o7 1.

AT o7 2

AT w7 3.

HULW—2 3200 Service Desk o DTy FHL— K
FYFTTL—FDF7oA4 VR =L

TyTTVL—=RDT A4 VAR M—=)b

Ty T TVL—=ROT A A R—UL, ROFMEMHT-THEDHEETT,

o T—HNR—=ADHFDNR—=T g DRI T v TIMREFEINTND I L,

o Ty T L —FRUKE. T —HZ_X=ZADONENEREINTWRNI &, T v
TITV—=FRET LA VAN=NTBE, To7 T L— RUBIZIT 28
i _ThbhEd,

Ty T V—=FR&ET oA A M= T 520, ROBIEEZITVET,
T =B R—=R % T v 77— RBMEENAER LIz Ny 7 7 v FICE L ET,

Service Desk 7 7'V r—v g v — a2 —# T, Windows ® [z
Fa— LR 2D 77— 9 OB EEIR) iz~ T
Service Desk 7 v 7/ L— K& 7 A A =)L LET,

Service Desk D& 27 547 harEo—X T, Windows ® 2> fr—
WIRFIV ] 2D [T 7Y r—3 g OB EHIR #EE% > T Service
Desk 7 v 77 L —R&ET A VA =L LET,

ToTTV—=RaeT A A= NTHL TTIr—varh—rnar
v’ = —% 5 HP OpenView Service Desk #— EAMHIFr S E 3, HP
OpenView Service Desk F—E A Z O > X h—/L L CEEIT 572012,
ROBAEZLATVET,

ovsds.exe YUV I3 LDHLHT7ANZ T, DOS a7 MaHEET,
ovsds.exe 712 Z AL, Service Desk DW= g & A A b—
N7 #VE D bin 7 LV ZI2H Y 9,

DOS 7u 7 T lovsds.exe /install] & AJiL. Enter L £,

net start "HP OpenView Service Desk Service"] & AJIL.
Enter X — % L £,
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10 P—E ANy DY Y —R

Service Desk 4.0 i%, LV @dERT 7V r—3 a2 HiE L CREE IR
BT O TWET, 207D, /e N7 +—~ v AT 2 BT,
BORIRPRIEEINDIGAENH Y 9, ZDOFETIX, Service Desk 4.0
=Ry T DAFFHEZONTHEHALET,
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H—ERNYID)1)—R
H—ER/I\vY

HY—ER Ry 7

COETHRME SN AERIT. O~ 2 TAOERESTY U —2ARTES
NTWNWBEY—EZRR ZIZETAEHEDOTYT, 2TOETIE, Y—ERA Xy 7D
FERFEIZOWTHR LET, —E ARy I HED RF a2 A M a2 0T
PSR L TLTZEWN, Y—EAR 7D RFa A FTlE, A A =1
BT AV A M= LDOFIEZHHLET,

H—t ANy 7 EEHAT 5L, Service Desk 7Y r—3 g H— L
Service Desk 7 74 7> Mkt L, &HRY 7 o =T o FIZLDBT >

T L— R TbRET, £V —E 28y 7121, ZRLFTO—E 2Ry
J TCHREINEZTRTORy FNEFEFNLTVET,

P —ER NNy T DAF

AR DOY —¥ A2,y 71X, HP OpenView Patches Web ¥ 1 K
http://ovweb.external.hp.com/cpe/patches H & 71— R T& £9°,
Fo, REFICH—E A3y 7 CD-ROM #EXXTX 7,

P—ERANY T DA VAR F—)V

Y= ANy I DA A h—)UX, Service Desk 77V rr— g ¥ —N

NBRIITWET, FNNETT D L, Service Desk 7 74 7 2 MW —

EQX/\O/?%?/]’ VAN =T BN ST L1272 Y £, Service Desk
W2 —YRKRER A L EX B TYH—EARY 75 A4 A F—)LT

%E)ot’) CFEAEZHRET D ENTEET, BloHEE LT, CD o AE5
CIFGA T NV AN—NATHIELTEET,

Y—EARY IDT A VA=)
Service Pack 7 # VA ZHIR L7272 Tl b—E 2y 7 2HIRTE F

Fho Y—EAR I7DOT A VA M=)V FIEIZOWTIL, P—E Ay
DRF2 A FOMBAEZSHLTIEEN,
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11 Service Desk DOHIR

Z O TIX,.HP OpenView Service Desk ¥ 7 s 7 =7 & v AT AN BH5E4E
WHIBRL. R — VT AT A EO T 7 ANV R—R NERET H720
WCHBEREEICOW T LET, 72, HIBRS W7 7 A LD U R MZ
DNTHRRLET,
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FE

Service Desk M #lk&

Service Desk =— Y =2 P A VA P—LENTNWEBI UMD TTA4T
VhETUA VA N=NANTIEGRIFI. I TAT MBIl E—Y 2 b
ToA AN NAVTHLENRDY FT,

Service Desk % —{&HAWVIIERHET VA LA =N TBE, T A LA
h—n7"v 7 Z A% Windows NT %7213 Windows 2000 Do~ =X
T4 (HWIROA T ar) BHMEREL, ToA A M=y 0 — KCHEHT
HEEEZORTEIIEDEET,

2 ha—LRF )L &> C HP OpenView Service Desk % Hl&94 % 121

1. Windows Z#E#E L, [RE4—F] RE¥ U Z 7 Vw7 LET, [AF—}]
A=ma—0 IB/E] 27V v 7 LET, W7 A=a—0 avbo—)L
INRIL] BT U v LET,

2. [P r—SavmBEmMEER) 7422547070 v o LET,

3. [AVAM—=IL/TFUoAVAR =)L) 2T %271 v LET,

4. 7oA A h—/L3 2% HP OpenView Service Desk = > 7R —>x > b (7=
EZFEY =N ITAT R, 2=V bR E) BU R MOLEINL,
[Em /BIBg) 227Uy 27 LET, 1ENC1 DT 2 R—x MEHIR
T&ET, £V R =K MZONWT, ZOTFIEEZMR BT HLERDH Y
*7,

5. Service Desk D7 > A4 > A F—/L T 4 F— R FRRREINET, 74—
FOfFERIIENE T,

6. [TV ALV AM—NTRE] XA Tl Ry 7 ARERINET, 9
FUoADRA M=) &7 ) v L, BIROAT v 7 4 TEIRL7Z HP
OpenView Service Desk = AR —F% > h &7 A A M=V LET,
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Service Desk M4

X 11-1 [TV AR RN—NHRE] FATRITRy T A

[EHP OpenYiew Service Desk Server - InstallShield Wizard [_ [ =]

S Ready to Uninstall

.*,. The following items will be uninstalled:

HF Openview Service Desk Server

Destination: CAPragram Files\HewlettPackardiOpentiewiService Desk 4.0°
Selected Features:

a

Service Deskfiles (3.8MB)

e
Mae-\ o HF Openview Service Desk Server runtime {16.9MB)
. : Service Desk Client (6.7 MB)

&
7 p]

Irmetall=tiield

v
1| | »

= Back | Uninstall Mow | Cancel |

7. 7oA A= NVOESRNE RTEA T 0 TRy 7 ARFRINE

T PR 100 N—t o MTETDHE [T A VA =P

FATaTERy 7 ARFRENET, 8T 27V v 7 LT, FlAZ#
Tbiﬁ‘o

X 11-2 [TV A VA=Y=V | FATal Ry IR

[EHP DOpenYiew Service Desk Server - InstallShield Wizard M= &3
e L Uninstallation Summary

The following items were uninstalled:

HF Openview Service Desk Server

Destination: CAPragram Files\HewlettPackardiOpentiewiService Desk 4.0°
Uninstalled Features:

Service Deskfiles (3.8MB)

HF Openview Service Desk Server runtime {16.9MB)
Service Desk Client (6.7 MB)

a

Irmetall=tiield
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FE

Service Desk M #lk&

Apache Web T — 334 > A b —/L & TS EAIZIL, Service Desk
TUA VAR ARNEIE L T SLERHY 5, 2L, 77V 75—
varYh—nNEAL A M=NTBHEDIZED~ T )G Service Desk 7 T
AT eT oA VA =T D545, &5V E Service Desk 7 7 A 7
FaeA VA N—=NTH0DITT I r—a b —n"E2T A A —)b
T 5551213, Apache Web H— " ZERIZHIBRL T HHA VA h—/L L
TLIEEW,

i 5 DB T Service Desk 2V R—R LV "R T TA T bbb T oA v
A h = TERWGEICIE, ROBIEEZITOVET,

1. TDOS] Ry 7 A& FT,

2. 74V 7 MU % C:\Program Files\Hewlett-Packard\Openview\
Service Desk 4.0\Client |Z¥E)L 9,

3. java.exe -cp . uninstall ZSE{TLFET,
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Service Desk M4
LR MY F—

VUABNY F—
Service Desk 4.0 ZHIBRE L TxH RO LI A MU F—0HIBREN TV B0
EIOMER L ET,

® HKEY CURRENT USER\Software\Hewlett-Packard\OpenView\Service
Desk\4.0\Accounts (Service Desk 777 )

® HKEY CURRENT USER\Software\Hewlett-Packard\OpenView\Service
Desk\4.0\cache (Service Desk %+ v =)

L HKEY_LOCAL_MACHINE\SOFTWARE\He lwett- Packard\OpenVi ew\
Service Desk\4.0->ProductPath (Service Desk 18— 7 /L&)

® HKEY LOCAL MACHINE\SOFTWARE\Helwett-Packard\OpenView\
Service Desk\4.0\Accounts (77U /r—3 3 % —/ 3D Service
Desk Database 7 77 > )
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Service Desk M #lf&
FoADR M=ILEEIZHIBRIhBZWN T 7ML

T oA VA M= NERIZHIBRE N2 W T 7 ALV

WITRT 77 ANVDIFEAEFHIBRTEETN HIRTAEa L Ea—F0D
IRT =< A CEEELELCHAEMEDH VY £ 7, Microsoft HTML
Help Update ZHIfd % &, HTML 77 U O/ 7 3 —~ o A BN E
CEd, TOED, ZNH07 7 A MIHIBRLZ2NWZ L 288D LET,

e %Windir%\system327 4 L' 27 h V{24 A h—/LEIIZDLLY 7 A JL:

— TRTDOA A =)L
MSVBVM60 .DLL
license.dll

— HatEEE
msvcp60.dll
mfc42.d11
msvcrt.dll

o %CommonFiles%\Software Sheridan Shared |2 & h—/L &7z
ocX 2> hE—/)b:
sstbars2.ocx

¢ %CommonFiles%\Software GridEx Shared |21 > A b —/L & }L72 0CX
oy ba—);
GridEx20.o0cx
GridExFix.dll

¢ %CommonFiles%\Software FX Shared (21 > A b —/L &}L720CX 2
Fe—:
CFX4032.0cx
CFX4Data.dll
SfxBar.dll

e Software Suprasoft Shared:
PSuite.ocx

e Microsoft Java Virtual Machine

¢ Microsoft Data Access Components 2.6
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Service Desk M4
FoADR M=ILEIZHIBRIShZW I 7ML

%Windir% \system32 7 4 /L Z 2 A v A b —/L & 7= Microsoft HTML
Help Update:

hhctrl.ocx
itircl.dll
itss.dll
hh.exe
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Service Desk M #lf&
FoADR M=ILEEIZHIBRIhBZWN T 7ML
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NG TITNY a—T 4T

ZOWE T, MEMNZAE LT Service Desk NEITTE R Rz Y—
NICHFR CTERLS o720 L2 A OREIZOWTHEB L £, Service
Desk GUI =V — L& E) L7-RIIZ, AT 0~V T 22 LT,
Service Desk O fFICHAE LZMEE VT TNV a—T 4 7 FTBHI L

mCEET,
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ST a—TFa045
AR M=LBED STV a—Ta2T

A VAN—=NVEDONT TN a—FT 4T

Service Desk 4.0 DA > A h— L3 kT 7 )V72 LIZ5E T3 4UE, 72 ADRIE
b EHA, LI L. Service Desk 4.0 1TfE& ICTiE S -RIAL 2 DT,
N= R 2TV 7 MU = THERODTRAEICL D T L 20 EN
AULDAREMER DY £79°, ZOHETIE, SEIERMEO TV AE, 20
figikJiikoe » hERLET,

ZZTHY B AMEIE, EZ Y 9 AMEDIFADO—HICTEETA, 2
DETHEON TV WEENRE LESEA, I3 0ETHRASATY
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