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GHAE %CommonFiles% SCAFIEH % H S0 1 S

— OCX Control ChartFX98:
cfx4032.0cx A 4.0.21.0
cfx4data.dll WA 1.0.7.0
sfxbar.dll A 1.0.15.1

— OCX Control GridEx:
GridEX20.ocx A 2.0.0.2193
Grid20Fix.dll A 1.0.0.0

— OCX Control SSTBars:
sstbars?2.ocx iRAS 2.0.3.6

— OCX Control SupraSoft:
Psuite.ocx MUA 1.7.1.0




i

A

Windows /& Btk P %4

Windows /g 3k 7 $Z A

H— SR EZE, RlJH5) HP OpenView Service Desk k451 Windows
(2000 8, NT) k) %} Service Desk 1] Be s 24 I T A 554 U2 2%
RS e b 250 BAT U AR o

AR B A R RBR, Service Desk L8y ReA AT H . il l,
Service Desk HIFEINThRERT LABCE N . AEWCRIR A% ) R T IR, A 3)
QUSRI JERE R WPV D M S5 R B o (H, LR R
AEREAETRE M ME SO (AT R A SRR S5 ws D o WSk A Bk
);'Xﬁltl:i#%?&ﬁiﬁlﬂﬂﬁﬁ, R ARERIIR MR ST, ABANBEAF i HL 7 WIS 37

/o o

o Kl P e ik 2L OB 2R, R RE R B DR S Sk BAT AL I U5 [ AL
B = et Bk ot 3 = O) s a6 20 BAT U il BB o

4% Service Desk N, 255 HIER AT Bk 2 B ¥ B0 RGEMK T .

SR Al U Bk

1. M Windows “JFh” SEPESE “WH” .

2. N CWCE” TIRBERE Bl o KR IR R EHE .
3. A “PEEAR” RAEHEP X RS BbR. BRSSO XTIEAE.
4

LR “HRSST XHEHEF EFE “HP Openview Service Desk 4”7, IF
s “IRsh” Wl Bon RS HHEAE.

5. MRIIEE MR BIK T WoReE “Mss” XHRHER “ &y ” X ZE Ut
R, TRERE AR LRSI AR AT A

TCACIEFEIEANK A R bk, AR U S P A RO
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REMRRAMA &3 % Service Desk RAE KL P& HIME R, JHUiHAE
‘%45 HP OpenView Service Desk 2 Hii 7 2 2 3& (1 F 2 =5/ Mo
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LN

A5 Service Desk 4.0 AU B ARMEAF 2K . A OCRMFEER, 155
. HP OpenView Service Desk: Supported Platforms List. 7] LI\ HP
OpenView Service Desk 4.0 CD-ROM _L 42 0Rs, cfE4
\Doc\Supported_Platforms_List.htm.

Service Desk & ¥l

KPS . Intel® Pentium® 166 MHz (#:i% 200 MHz 5% 5 =)
WA7: 64 MBRAM (7Y 128 MB 5 &)
fEAE 58] 55 MB

WA 800 x 600 4rHE%, 256 {4, (Y 1024 x 768 4r %,
RO ED
M 2%i%Hz: TCP/AP, 28.8 K (1Y 56 K 5 &)

Service Desk N FfEF RS 2%

AbFESS: Intel Pentium 350 MHz (¥ 700 MHz 5% =)
W47 256 MB RAM
i 7% 80 MB

#i%H:: TCP/IP, 10 Mbps

Service Desk 3 E RS 2%

W 23%4%: TCP/IP, 10 Mbps

Service Desk Service Pages & J'#l

AbBEZE: Intel Pentium 90 MHz (#:iX 166 MHz 55 &)
WAfr: 32 MB RAM

HBREE: 800 x 600 7r %, 256 4 (FY 1024 x 768 7%,
EJF/@EJC%IDJ)

M 2%i%Ed:: TCP/IP, 28.8K (#i¥ 56 K 5 &)
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/E%r‘“! dx
K

Service Desk Service Pages J74EM k45 5%

WA7: 128 MB RAM (£ 256 MB 28 =)
iR =% 2 MB
W 2% %% TCP/IP, 10 Mbps

Service Desk HHEFEF

Service Desk {UF

WiEL =50 £ Windows® “J-& 24 200 KB, 7 UNIX® ‘14 4
20 MB

W 2% TCP/IP, 28.8K
Service Desk k%S4

Wi 23] £ Windows ‘P& 2k 2 MB, 7 UNIX ‘& F2k 200 KB
M 2%i%B:: TCP/IP, 28.8K




HERLE
% & Oracle #iERE

% 'E Oracle BHEE

A Oracle #dEE, 2% Oracle XY,

TR H Oracle HHEFELME 5 Service Desk 4.0 fid &1#H, i#ia4T Service
Desk N HHFEFARSS 2 2 25FE 7, R B FERCE W . A HIZ I TR0 E B
i, R A A

o, BT IE AT A SRR MM . ERXMEEOLR, BARE
AR EAE IR E T, (b — 2P, WIR S R AT R
[RIAIFL ™, SR T 25U

1. Sk (a] o fr 22 e 52200 50 MB.

2. B/DAIE—NMEEEH . QRN EEEEH P (service_desk Al
service_desk_repo) 7ERBIRGH SfEmMERE. H AKX KNS,

3. HEUWEARREL T
db_block_size: 8 KB
shared_pool_size: 20 MB
db_file_multiblock_read_count: 16-32
db_block_buffers: 550
processes: 100
dml_locks: 200
log_buffer: 32768

Oracle & &

BAEBAE PE P R OCAT S, RS 23 A1 AL 4548 P AR R ACHS 0T . s
PEFFFHEN ) WESISO8859P15. HHIETH lRAH] Oracle Server #i > HF
WKITFF 5 . HRVEAMEE, 1S W 34 1Y “% & SQL Server” .

BA{E Service Desk " f H £ Fif & sl H AL 7 F4574E, NiZHKF Oracle %1
P55 4% B b A8 ] Unicode UTF8 7454 .

Oracle NAZEATH T HUNKIARAL . Oracle IR 230 H K HIX P E . H
&, WEREHK: Oracle Bl PERCE I et (BIEAEEZE T RUUWED |
Service Desk M LLDfEn] REELL —fRIEHLZAE 20 £ 50 fEII ). A 958
BRET R RE R, 752 W Oracle 3RS
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HERRE
&8 Oracle BUEE

7% Service Desk Z §

{Ef ] Windows $#1E R G818 IS5 4% 12 3é Oracle Bl E )G, W IidE
%4 Service Desk < AU HT 5| 1% a5 B T HHE RS 2RA S LGN, BT
i B3¢ Service Desk NIRRT 5545 (I THHHLER LA V& 286 T
Oracle NET8 & /)" #L, H HhZifE %4 Service Desk Z A EH5[F .
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IE%I—H,{*
i&E SQL Server

wHE SQL Server
He%E SQL Server, 155 M SQL Server XAY.

TFHIFERATIE, DR ELE ) R G E AR . SRR BT Bl A SQL
Server ##fifiE, SQL Server T{EM XM RS2 /D72 A% 50 MB nJ =%
. ZAlE SQL Server i/, AT LA FHEAE:

1. JA3h SQL Server Enterprise Manager. PLAEUS 0] R H G M AR

JREPRBUE:N
2. P T %% Service Desk HlE FEIMI MRS 25« Bk N5 LARE TR bR 45
7o

3. HEFsARE “HdnrE” Dlaldxddn . w8 R . 2o
R R T XIS AE
“HRPERML” XHEHE

General l?rmaeﬁmLﬂgI

Tritial size (M)
i 1 PRIMARY

5 .Fiapfuperﬁu

Frhmunm.__ - Maam_\umﬂe_t_me
I |Vr 1nmb,m i_j F? Unrestricted filegrowth

: o Bjipucert ! 0 :| Fﬂesmfmm [MF]; |2_j

= me' |
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HEERE
i%E SQL Server

4. 15 “HARPEIRYE” AHEHE N
#FK: ServiceDesk.

BRIVEERINBOACE . Ay “BiE”

5. EALE] “whbt”, 6 SQL Server Bk I RbRA B AT “BR7,
FFEFE HEHER” . Bon “SQL Server BRJEME” B IHAE:

A 2-2 “SQL Server BxEM — F@¥xR" MiHE

SOL Server Login Properties - New Login

6. £ “SQL Server FxJEbtE” XTHHEFHIA
4. ServiceDesk
%HE “soL server K"
H4: A4
BB : WHIRHER LS “ServiceDesk” .
WE: ERARE
IFA B “HiE” !

7. BRI GETR .

$2E 35
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E%l—‘ﬂ,{ﬂ:
& E SQL Server

“HIREEV ) TR U

SOL Server Login Properties - New Login E

General | Setver Roles Database Access |

Databasze access
2 Specify which databases can be accessed by this login.

| Permit_| Database | User -

| OE 1TsM
| & Morthwind

i v E vice... SemviceDesk

O [instmngr

; TE |integration

G | E master

| UE model

 Database roles for ServiceDesk

= I_E dh accessadmm
OB db_secusityadmin
[T @ db_ddladmin +|  Propeties

iE

8. TE “HHEFEV 7 kIR T b, %EHF ServiceDesk HidiE. ik “UF
n” FEME. A ServiceDesk H¥E /A% F: db_owner F0HE (0.
“Eﬁi—' ”»”

SQL Server iﬁﬁﬁﬁﬂ@%“ﬁ e,

Service Desk $#E EX % /&l it Service Desk 23R P61 5 1K

J T SQL Server 5 FFROITAF S, IEERE NI T —:

1252/150 (ERiA) ; CcP1250: CP1251; CP1253; CP1254: cpl255;
CP1256 ; CP1257.

FAEFTH RRAY) SQL Server # A A3 WG ICHF 5 MHEP T 2 L. R
s, TES LS 30 T “EEKR 7.
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Ezxit this screen

HERE
Microsoft Java FE{#I#1

Microsoft Java EFUML

TEAETT 4R %% HP OpenView Service Desk < Hi 43 I 7E 2 HUFT Y R e ik
K2 VI ML 2% Microsoft Java BEFIML. X AEMUE RN Service
Desk 2 FE P AE L2t RE A BT FZ BN . WERERBIIHARA, 22507
a3 BNl R BRNLG LIEN 5| S RS, R IRIA ).
S BRI, TR R TGS . W e B R e R ) SR RO B R FUAL
Bz A CD-ROM LI RAS

HP OpenView Service Desk CD-ROM 604§ T BN 2e3E BN
5, T LUITIR 2¢%% HP OpenView Service Desk.

274 Microsoft Java EHIHL

22K Microsoft Java MWL E LR BITHEHLWBERL -, AT DL T HAE:

1. ¥\ HP OpenView Service Desk CD-ROM, ¥ H3) BRI a7 5. 75
Faa bt b, Bl BN, DA G BB L

TR bR

HP OpenView

Service Desk 4.0

HP OPENVIEW
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HERLE
Microsoft Java FE{#I#1

i WK A8 Bon IR BE%E, iE A CD-ROM, #&J5 Xt CD-ROM 2Kz 7%
W EF TN setup. exe.

2. gl — bR, WA “EEZEE Microsoft MEAUNLG? 7

R TP

3. Ko “Microsoft EFIMNLVF AT BN SHEHE . 440 BT iZ b, 54
AV 4K, R O JFIR s, ket R, BAS TG
IR, 1 H LS AREIZTT Service Desk.

4. Wily L7 ZJE, SRR ITIRTRIOCOME . B IR aRE s ke

5. —MXIHER E AN A O e M. il “HE” .
6. R IR AXHEAE,  SRALEE R S SR T

& 2-5 EH BB
I |

@ *r'ou must restart your computer before the new settings will take effect.

Do you want to restart pour computer now?

o |

iy 7. WENESREIFER RS, SRJ5 Microsoft Java UMLK

i AT R PER Y IR PP IR 55 2R IR T TS UL 43 DI “ R P IR
G e AR ERCE” 5 AR LIRS, WS WA 7T TN <%
JIHLERE”
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HEERR
HEE=/AERH

HeB=J7%Mf

WA TRl 2 38 3 R 7 Mk 25w g, R SUIBSHE T UG 28 2 i e BpL B
RN =AM N R I SS ws A& P ML 2 0 e 15 B4 e 35X it
TR, WREA, Baediell. %3 Microsoft Data Access ZHFH, A7
TE22 e N R P s ds < WU BT 5| S B L.

Service Desk 4.0 %%% CD $&4it T A7 IR LeRE Y . B2 BATR— I, 157E
Service Desk JFight#e Ly “W% cD” $24l, BN FTE B9 S/
Je, BRJE X R H e otk e Pk e ST 8, R
INCE, BRARGA 7e FE i B B SRR

Java BT

\Tools\Java Runtime Environments\j2rel-1_3_0-win-i.exe

Microsoft Data Access 2014

\Tools\ADODB\mdac_typ.exe

2% MS Data Access 2112 JF R EE N 51 S H.

Adobe Acrobat Reader 4 (3EiE)

\Tools\Acrobat reader\<language>\ X ili exe 224 Ss B4 FH ()15

il
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252 I T RE ik 55 4%

ATEIHAE 22%% HP OpenView Service Desk W T2 7 it 45w 1L F2 4 250
PATHIESS
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i 3

%45 Service Desk 21, &¢I Service Desk %%% CD L1
Readme.htm X, T MREFEA SCRY5E G KI5 2Bt FEAR DG Py )l . 2L
T IF Readme A4, 1M Service Desk L2 T IR EHEFLEFE “BFHHIRX
17,

WERTE VTR 28 Service Desk W L7 A 5w VML D28 228 T AT (1)
Service Pages B¢ Service Desk fUHE, W50 ILMIBR, SRJGFHITMh %S, W
RAIETFEA R EHL BB W IR 552 —, %3 T Service Desk 2 Ji
TR wReq], SuEiRE “HLERR” . fRUH Service Pages 174
HR, HSUEE 88 T “4E Windows 2000 5% Windows NT |- %34
Service Pages” ; 15k Service Desk fCFEHIfEE, WS WS 120 1
“Service Desk {CH” .
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RN RE RS
FIRREFRSH/RREMIEELE

i

AR PP R 55 o M B i FE i B

223 Service Desk 2 Hi

TR AE 4T 5 2% HP OpenView Service Desk [t HL (B e w15
VAN e TR E. 1ES UL 30 T “ZR” A% 37 T
“Microsoft Java ERIHL” .

%% Oracle B FE 2 Ja, WE B 51T L %3 Oracle ¥ 2 (144 2k 4
o R TR RS AR LAAL, T T B E Service Desk W Rk # 11
TENHEDLA L 2234 T Oracle NET8 % /' Hl, I H AL HifE 223%% Service
Desk Z HIHE#H 5] 5.

GHE N R IR G5 ds AT, IEROR “Hsdlige” b “Rgs” A HELL T
KPR, BN ICEE1E HP OpenView Service Desk k45, 405 H Ik
[P SR € TE T TS B

Z4E Service Desk

Ti4F Windows NT 5 Windows 2000 v 50l 22244, Waf i Bf
PR DIRBR MK B, DUMEE 2 Windows VEMEER . W RS EE LA KR
PR, Ks Toib T 2 2 Ak

%% Service Desk AR T 400, 25 F2 7402 Windows NT ¥ 2000
RV E DX S s R, AR R e A ] IS .

{i] HP OpenView Service Desk CD-ROM _I 1) ‘2 35 Ry 42 2%

HP OpenView Service Desk #is 2 HI N HIFE P k55235 . 0T LAE N
CD-ROM ¥4 Service Desk 4| THHML IS b, AT LLK CD N AR
B S e, ik 4% IR 3l B AT 2%

W] LU I LUR D5 0 P ML R Wik HTML Setup SCAFJ&H (9 3C
ff setup.html, RJGEBEPT L RM T B “2edefiy” B T DR
b TG R T A R S




RN AR S5 2
I RREFRS /R EMEELE

i 3

LN R RS as A, Megeds ¥ B8l e, BT
Service Desk RAE I . WE IR RABRINKREEH LK HP 4
Jy “system”, 4N “servicedesk” . 1HZIFEMR 5S4 bR —1r 5 ) ML
AR, B FERZEH .

% HP OpenView Service Desk N RS 2%, AT LT #4% :

1. #* HP OpenView Service Desk CD-ROM #fi A CD-ROM H5#5. R4
W RIRTTRbERE . WAE A BRI bERE, WAL CD-ROM JR 374 H
K FIF) setup.exe. B/nIFUR BN, i “%3% Service Desk”:

3-1 BAR )

Q]

invent

This option shows
anather menu where
you can select the
installation for the
Client, Server, Serwice
Pages, Agent or the
Integrations.

HP OpenView

Service Desk 4.0

HP OPENVIEW
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RN RE RS
FIRREFRSH/RREMIEELE

WX setup. exe IANBEISAT LAERET, W2 LL MR ik
CD-ROM ¥Kzh#s, FTIF DOS XFiGMe, BB B0 301Fd, Hiasfr
startinstallation.exe. B#&, WA LUFH] java.exe -cp .
setup. [HIEHE, KPR 23 Service Desk, MAS %% Service Desk
BT IR 208 = T A, IR SRR T AT e g

2. TEMEJE I bERerp e RS
223 Service Desk N AEFIRS 2%

A

invent

Install Client

This option will install
the hp Openiew
o senvice desk
Install Agent . ik Application Server. If
) you want to upgrade an
Install Service Pages L ! , 1 existing Application
g / g\ E Server choose this

Install Integrations 3 R optio_n and install the

= N Application Server next
to the existing
Application Server. All
the settings are copied
to the new Application
Server.

——— HP OpenView
o Service Desk 4.0

HP OPENVIEW

GHRFEPHGIOUF S 15 2208 T SR f )y iR iR 2eds, Wb 228k, xXus
FEPELHE: Java IBATIIIAEL . 1IEAHY Microsoft MEFIMNLARA . Microsoft
Data Access 20+~ HTML Help Update. Adobe Acrobat Reader 4. %%
IXELFRPI, IR E .




RN AR S5 2
I RREFRS /R EMEELE

3. FELECA, NIRRT A InstallShield [ 3R] “XGE” BEF
FLE ORbT gk, s CHUH” ki,

4. WRBET CFB7, RRoR CVRRTERMIL XIRHE. BEAkEde,
WA PRIV 4K, RIE R TP REWEK
[l T A VER] 458, IR DAL B B s B S

5. PR EIR “CHARSCIEI” XGHE. B E AL T\ 22 Service
Desk #AFHISTIFIMIATR o U RANAY SR F A 2220 1) B BRI S AR
T, B R DU S AR, il R b7 gk
B

“HRS5 A% BARSCHE R XHEHE

[EHP DOpenYiew Service Desk Server - InstallShield Wizard M= B3
S =l Destination Folder

Click next to install to this folder, or click Change to install to
a different folder.

| CAProgram Files\Hewlett-PackardiOpenviewiService Desk 4. 0Ser

Irmetall=tiield
= Back | MNext = | Cancel |

6. WIRZSCAFIALEAE, Kl “HN” XGHE, 2 757 B 8%
fEde. E#E “N 07 gkek, Bk CJRIR” RIEE - BREIE R H bR
BELS

7. RS A RUHE R BRI H o R TR gk
g, okde “JER” R XAEREA T
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RN RE RS
FIRREFRSH/RREMIEELE

“HERREIRFAR” FEHE
[EHP OpenYiew Service Desk Server - InstallShield Wizard [_ [ =]

Sl Ready to Install

.*,. The following items will be installed:

HF Openview Service Desk Server -
Destination: CAPragram Files\HewlettPackardiOpentiewiService Desk 4.0°
FProduct (28 7MB)
Q - Selected Features:
Mae-\ o Service Deskfiles (3.8MB)
.l*-}j HF Openview Service Desk Server runtime {16.9MB)
K Service Desk Client (6.7MB)

- Desk .

=
=
e
L @
o>

Imetall=tiield

v
1| | »

= Back Install Mow | Cancel |

W R BT KL A7 4E Service Desk, ¥ W R¥TiHAE, )] & 4k4E .
sy “R7, SRJA1E Service Desk 4.0 22352 i n I I HAAS . B lf-Jo H1 7
IARRAS, RNIREERT LA Service Desk bk A& 4 (5 B IH i A 53 461 5]
BTRRA

8. FATSCHFSMse g, W “SMelB” Jihe. Wk “IRH LUBHI%
T




RN AR S5 2
I RREFRS /R EMEELE

“IRSE AR LI E” XHEHE
[EHP DOpenYiew Service Desk Server - InstallShield Wizard [ _ [T %]

.*,. The following items were installed:

x HP Openyiew Service Desk Server
m Destination: CA\Program Files\Hewlett-PackardiOpenviewiService Desk 4.00

‘::, ; Installed Features:

e

Service Deskfiles (3.9MB)

" HF Openview Service Desk Server runtime {16.8MB)
.u"‘.gj Service Desk Client (6.8MB)
S T
- G
L
B>
| | _’I_I
Imetall=tiield
Exit |
48
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RN RE RS
FIRREFRSH/RREMIEELE

SQL SERVER $#EERE m S

MCTFUR” B kR “FEF”, EH “HP Openview Service Desk
4.07, RJGHd; “HP Openview Service Desk FEZFERCEMS” .

1. RGPS ERCE S . i T2 JTHa:

&l 3-6 BEERERT

.,g, hp DpenYiew service desk Database Configuration Wizard 4.0 M= B3

Welcome to the hp Open¥iew service desk
Database Configuration Wizard (v4.0.0548)

Thiz wizard allows you to configure the database for uge with hp
Openview service desk 4.0

Fleaze make sure you have a backup of the databasze before you
proceed.

MOTE: If you cancel this wizard, there might be some partly
created objects in the database. These objects will not be
remaved by this wizard, but should be removed manually.

Click Mest to continue.

< Hack Cancel |

2. RS RCURXEAE . A PIANIEIA] PR e, 0 Y G el B s 12 sl 42
RER-CITIE

RAERE BB, TERdE R 2B DRSO IR 3. WRiE
F PRI, W b DIREEATER 140 T “
e P 1v) T AR

F3IE 49



RN AR S5 2
I RREFRS /R EMEELE

“QUEFHEIRE” B “THEEIRE” MIEHE

¥3 Service Desk Database Configuration Wizard 4.0

Choose the action you want to perform below

Fleaze choose whether pou want to create a new Service Desk
Database, or Upgrade an existing Database.

& Mew Databaze
" Upgrade Existing D atabase

Click Mest to continue.

< Back Cancel |

3. IR AXEHE . WR QIR P R E T, Rl 92 JFBkE
AR 5. WAR OO THIR AR, W <R JRgREL:

MRk B, BOAMCL T34 Service Desk W in T EdE MWK . v LA
RS 134 TURY “Usiniic . At FERAT bR, FRAEE AT B0 AR 1l )
SR 4 HACh CHIRE” TR

“QURBIRER P XIEE

¥J Service Desk Database Configuration Wizard

Do you want to create a database user ?

Fleaze zelect YES if you would like to create a database user or
zelect MO if you have allieady done zo.

& Yes
" Ma

Click Mest to continue.

< Back Cancel

50 ®3E



3-10

RENBEFRS R
FIRREFRSH/RREMIEELE

4. WERAE “RUEBERIET T MIEREREEE 7, KRR “HERaIE
PEPEXT G WUHE. il TN 27, KT R B A N P E
SRR EAR X G BB R 11 é[?lg?i

“HERRBREEEXNR” X EHE

¥J hp Open¥iew service desk Database Configuration 10l =l

Prepare for Database Object Creation

The Database Objects, like tables, indexes and views will now be
created in the default databaze account. If you would like to use
another existing database account you can chooze one by
preszing the Accounts button and make the database account
you want

Fleaze verify the information below before proceeding!

Uszername: bld550_50
Fepozitory User blds50_50
D atabase: lows

Database type: SOLServer

Accounts |

Click Mest to continue.

< Back Cancel |

5. fE “IEPBERERAL” XUEHEF, EFF “SQL Server HEfE” 1k,
g R

“EFEHIREERTL” WEHE

¥J Service Desk Databaze Configuration Wizard

Choose the Database type

Fleaze zelect the databaze you would like to use.

" Oracle databaze
& SOL Server database

Click Mest to continue.

Mext > Cancel




RN AR S5 2
I RREFRS /R EMEELE

6. A “CREFOIMK )T O A AN B R BB T A A A, TR
il PE AR WERB AL T ROEAEME A v 50U L, SiAE “ M)
TBOPRIA AT . iy R b7 gRek:
3-11 “EHERAMKS” XHEHE

¥J Service Desk Databaze Configuration Wizard

Enter your Administrator account
information

Fleaze enter the comect information to log on az Administrator on
the Database.

For SOLServer log on az a member of the System Administrator
group. The Default Spstem account iz uzername:SA
pazaword: <blank:>

Usemame:  [iagter

Passwaord:  [weeees

D atabase: matlock

MOTE:Enter LOCAL if you uze a local databasze |

Click Mest to continue.

< Back | Mest > | Cancel |

7. EAIE SQL Server H MK, i AN EIERE) SQL Server H J1 44 Hl
14

3-12 “SQL Server Ak ” XFHEHE

¥J Service Desk Databaze Configuration Wizard

Enter SQLServer user account information

Fleaze enter the uzername and pazsword pou would like to uze
far the Service Desk Database user.

Uszername:

Pazsword:

Click Mest to continue.

< Back Mest > Cancel
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RN RE RS
FIRREFRSH/RREMIEELE

8. ¥R “SQL Server Hdli AL E " RURHE, TLE i) 348 R B A
RE o BNAZERZILERAE, BRARE B S IE B SO A e SN E AL .
]:_E: “‘F JJ:” QH_SQ:I;

“SQL Server IEXHALE” XF1EHE

¥3 Service Desk Database Configuration Wizard 4.0

SQLServer Datafile location

Please enter the filepath on the SOLServer server where the
datafiles should be stared.

WOTE: The files will be stored in this folder on the DATABASE
SERYER not on the local machine! Mormaly you should not have
to madify thiz value.

Filepath: |H:\sqlserv\MSSQL\D atah,

Click Mest to continue.

< Back | Mest > | Cancel |

9. Kln “SQL Server Hdla (5 H” X IGHE. MRIGHLEESUF R, HIF2
A B R A PR il <R 207 g4k

“SQL Server HIEERFR” XHEHE

¥J Service Desk Databaze Configuration Wizard

SOLServer Database information

Flease enter the infarmation needed to create the D atabase for

SOLServer.

Database: ServiceDeskDE
Filename: ServiceD esk_data.mdf
Size: S0MEB

Filegrowith; 10ME

Log Filename: ServiceDesk_log.|df
Log size: A40ME

Log Filegrowth: 10ME

Click Mest to continue.

< Back Mest > Cancel




RENAEFRS R
I RREFRS /R EMEELE

10 R B7R — R URHE, 1R EAE QU B R . B SE RS, OCARE
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¥3 Service Desk Database Configuration Wizard 4.0

Funning D atabase uger creation. Please verify that the uzer
creation was successful before continuing.

User created.

Click Mest to continue.

< Back

Cancel |
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3-16 “INBIEREIE” XHHERE

'_‘; Service Desk Database Configuration Wizard

Do you want to load demo data?

Demo data containe examples of service calls, workorders,
persons, organisations and more.

Click Mext to continue.

< Back Mext > Cancel
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¥J Service Desk Database Configuration Wizard

Database configuration finished !
Congratulations, the database configuration is finished.

*f'ou can now uge the created or updated databaze account for
Service Desk.

Click Finizh to complete.

< Back Finizh Cancel
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3-18 BEERERS

.,g, hp DpenYiew service desk Database Configuration Wizard 4.0 M= B3

Welcome to the hp Open¥iew service desk
Database Confiquration Wizard (v4.0.0548)
Thiz wizard allows you to configure the database for uge with hp
Openview service desk 4.0

Fleaze make sure you have a backup of the databasze before you
proceed.

MOTE: If you cancel this wizard, there might be some partly
created objects in the database. These objects will not be
remaved by this wizard, but should be removed manually.

Click Mest to continue.

< Hack

Cancel |
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¥3 Service Desk Database Configuration Wizard 4.0

Choose the action you want to perform below

Fleaze choose whether pou want to create a new Service Desk
Database, or Upgrade an existing Database.

& Mew Databaze
" Upgrade Existing D atabase

Click Mest to continue.

< Back

Cancel |
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¥J Service Desk Databaze Configuration Wizard

Do you want to create a database user ?

Fleaze zelect YES if pou would like to create a database user or
zelect MO if pou have already done so.

@ Yes
" Ma

Click Mest to continue.

< Back Cancel
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¥J hp Open¥iew service desk Database Configuration Wiza 10l =l

Prepare for Database Object Creation

The Database Objects, like tables, indexes and views will now be
created in the default databaze account. If you would like to use
another existing database account you can chooze one by
preszing the Accounts button and make the database account
you want

Fleaze verify the information below before proceeding!

Uszername: bld550_50
Fepozitory Uzer blds50_50
D atabase: lows
Databaze type: ORACLE

Accounts |

Click Mest to continue.

< Back Cancel |

5. {E “WFBIEEERT” SHIME, % “oracle HdlE” HEI,
3-22 “IEPERIEERR” KWHEHE

¥J Service Desk Databaze Configuration Wizard

Choose the Database type

Fleaze zelect the databaze you would like to use.

& Oracle database
" SOL Server database

Click Mest to continue.

< Back Cancel
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¥3 Service Desk Database Configuration Wizard 4.0

Enter your Administrator account information

Fleaze enter the comect information to log on az Administrator on
the Database.

For Oracle log on as member of the DBA group. The Default
System account iz username:SYSTEM pazsword MANAGER

Usemame: gz

Passwaord:  [weeees

D atabase: whia

MOTE:Enter LOCAL if you uze a local databage!

Click Mest to continue.

< Back | Mest > | Cancel |
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¥J Service Desk Database Configuration Wizard

Enter the Oracle user account information

Fleaze enter the uzernames and pazswords pou would like to uze
far the Service Desk Database users.

Default user

Usemame: ServiceDesk

Password:

™ Use same account for the service desk Repository.
Fieposzitory user:

Usemame:  [ServiceDeskRepa

Password:

Click Mest to continue.

< Back | Mest > | Cancel |
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Service Desk.
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¥3 Service Desk Database Configuration Wizard 4.0

Create datafiles and tablespaces

‘wiould you like to create datafiles and tablespaces for the uzer? If
you zelect MO you can choose existing tablespaces in the next
dialog.

¢ ‘Yes, Create datafiles and tablespaces.

= Mo, Use existing tablespaces.

MOTE: The Oracle Default tablespaces may be too small for
Service Desk. Selecting them may cause the \Wizard to fail

Click Mest to continue.

< Back

Cancel |
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3-26 “Oracle BHEXHALE” XHEHE

¥J Service Desk Databaze Configuration Wizard

Oracle Datafile location

Fleaze enter the filepath on the Oracle server where the datafiles
should be stored.

MWOTE: The files will be stared in this folder on the SERVER not
on the local machine!
Mormally pou should not have ta modify this value.

Filepath: CAORANTADATABASES

Click Mest to continue.

< Back Mest > Cancel
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3-27 “MABRFRARZRER” XHEHE

¥J Service Desk Databaze Configuration Wizard

datafile:
size:

Mext
Extend:

Application Default tablespace information

Fleaze enter the information needed to create the tablespace for
the default application uzer.

tablespace:

Serv_Data

Serv_data.dbf

100

10M

Click Mest to continue.

< Back | Mest > | Cancel |
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¥J Service Desk Databaze Configuration Wizard

datafile:
size:

Mext
Extend:

Application Index tablespace information

Flease enter the information needed to create the index
tablespace for the default application uzer.

tablespace:

Ser_|ndex

Ser_index.dbf

10M

5itd

Click Mest to continue.

B HHEAE . s,
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< Back Mest > Cancel
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¥J Service Desk Databaze Configuration Wizard

Application Repository tablespace
information

Fleaze enter the information needed ta create the application
reposzitory tablespace for the default reposzitory user.

tablespace: ler_Repo
datafile: Ser_repo.dbf
size; 50k

Mext 10m

Extend:

Click Mest to continue.

< Back | Mest > | Cancel |
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¥J Service Desk Databaze Configuration Wizard

Repository index tablespace information

Fleaze enter the information needed to create the repogitory index
tablespace for the default repository uger.

tablespace:  [Ber Repalndex
datafile: Ser_repoindex. dbf
size; 10m

Mext ]
Extend:

Click Mest to continue.

< Back Mest > Cancel
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¥3 Service Desk Database Configuration Wizard 4.0

Temporary Tablespace for the Datastore

Fleaze enter the information needed to create the temporary
tablespace for the datastore uszer.

tablespace:  [BerviceDesk_Temp
datafile: ServiceD esk_temp. dbf
Size: 10m

Mext ]
Extend:

Click Mest to continue.

< Back | Mest > | Cancel |
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¥3 Service Desk Database Configuration Wizard 4.0

Temporary Tablespace for the Repository

Fleaze enter the information needed to create the temporary
tablespace for the repository uger.

tablespace:  [ServiceDeskRepa_Temp
datafile: ServiceDeskRepao_temp. dbf
Size: 10K

Mext ]
Extend:

Click Mest to continue.

< Back Mest > Cancel
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¥3 Service Desk Database Configuration Wizard 4.0

Funning D atabase uger creation. Please verify that the uzer
creation was successful before continuing.

Data user created.

Feposzitory user created,

Click Mest to continue.

< Back

Cancel |
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.,g, hp DpenYiew service desk Database Configuration Wizard 4.0 M= B3

Application tablespace information

Fleaze zelect the tablespace you would like to uze as the
application tablespace for the default application user.

INSTALLNODATA_DATA

INSTALLNODATA_INDEX

INSTALLNODATA_TEMP

INSTALLWODATAREPO_REPO
INSTALLNODATAREPO_REPOINDEX
INSTALLNODATAREPO_TEMP

SERVICEDESK_DATA

SERVICEDESK_INDEX LI

Click Mest to continue.

< Back I Mest > I Cancel |
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3-35 “MARFRIIRZRER” XHEHE

.,g, hp DpenYiew service desk Database Configuration Wizard 4.0

Application Index tablespace information

Fleaze zelect the tablespace you would like to uze as the
application index tablespace for the default application user.

SIS E3

INSTALLNODATA_DATA

INSTALLNODATA_TEMP
INSTALLWODATAREPO_REPO
INSTALLNODATAREPO_REPOINDEX
INSTALLNODATAREPO_TEMP
SERVICEDESK_DATA

SERVICEDESK_INDEX LI

Click Mest to continue.

INSTALLNODATA_INDEX j

< Back I Mest > I Cancel |
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3-36 “NHEFRBEREREEER” XIEHE

¥J Service Desk Databaze Configuration Wizard

Application Repository tablespace
information

Fleaze zelect the tablespace you would like to uze as the
application repositary tablezpace for the default repositany user.

TS_CTH
SERVICEDESK_DATA
SERVICEDESK_INDEX
SERVICEDESK_REPOD
SERVICEDESK_INDEXREPO
SERVICEDESK_TEMP

Click Mest to continue.

< Back Mest > Cancel
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¥J Service Desk Databaze Configuration Wizard

Repository Index tablespace information

Fleaze zelect the tablespace you would like to uze as the
reposzitory index tablespace for the default repository uger,

TS_CTH
SERVICEDESK_DATA
SERVICEDESK_INDEX
SERVICEDESK_REPOD
SERVICEDESK_INDEXREPO
SERVICEDESK_TEMP

Click Mest to continue.

< Back | Mest > | Cancel |
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.,g, hp DpenYiew service desk Database Configuration Wizard 4.0 M= B3

Temporary Tablespace for Datastore

Fleaze zelect the tablespace you would like to uze as the
temporary tablespace for the application uzer.

TS_INDEX
INSTALLNODATA_DATA

INSTALLNODATA_INDEX

INSTALLNODATA_TEMP

INSTALLWODATAREPO_REPO
INSTALLNODATAREPO_REPOINDEX
INSTALLNODATAREPO_TEMP

SERVICEDESK_DATA

SERVICEDESK_INDEX LI

Click Mest to continue.

< Back I Mest > I Cancel |
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.,g, hp DpenYiew service desk Database Configuration Wizard 4.0 M= B3

Temporary Tablespace for Repository

Fleaze zelect the tablespace you would like to uze as the
temporary tablespace for the repository uzer.

TS_INDEX
INSTALLNODATA_DATA

INSTALLNODATA_INDEX

INSTALLNODATA_TEMP

INSTALLWODATAREPO_REPO
INSTALLNODATAREPO_REPOINDEX
INSTALLNODATAREPO_TEMP

SERVICEDESK_DATA

SERVICEDESK_INDEX LI

Click Mest to continue.

< Back I Mest > I Cancel |
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¥3 Service Desk Database Configuration Wizard 4.0

Funning D atabase uger creation. Please verify that the uzer
creation was successful before continuing.

Data user created.

Feposzitory user created,

Click Mest to continue.

< Back Cancel
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.,g, hp DpenYiew service desk Database Configuration Wizard 4.0 M= B3

Choose your expected environment size

Chooze the expected size of your company environment. This will
zet the default database size according vour choice.

= Large erviranment
&' Medium environment

" Small environment

Click Mest to continue.

< Back Cancel |
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.,g, hp DpenYiew service desk Database Configuration Wizard 4.0 M= B3

Table Extents information

Fleaze enter the values to uge for the sizing for the tables.

Initial Extents 2ER
et Extents 2ER
Minimal Extents 1
M aximurn Extents 180
Percentage increase il

Click Mest to continue.

< Back Cancel |
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'_‘; Service Desk Database Configuration Wizard

Do you want to load demo data?

Demo data containe examples of service calls, workorders,
persons, organisations and more.

Click Mext to continue.

< Back Mext > Cancel
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¥J Service Desk Databaze Configuration Wizard

Database configuration finished !
Congratulations, the database configuration is finizhed.

*f'ou can now uge the created or updated databaze account for
Service Desk.

Click Finizh to complete.

< Back Finizh Cancel
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B Client\Packed {1 ] HPOpenViewServiceDesk.exe. H—/
SO NFE A e e BB B, B AN SO PR 22 R e S 2% P AL PC
() C: \temp AR, FRAEZAHEAT e,

LHEE PN AT, B 5 %% Microsoft Java BEFINL. BLARAL) HP
OpenView Service Desk CD-ROM A4 T EFIMLIKA: . B it
W2 37 DU “%%é Microsoft Java REFUML 7 .




RERPH
BERHR%

I CD-ROM %% HP OpenView Service Desk % )AL, #WHATUL R
PRAE:

1. ¥ HP OpenView Service Desk CD-ROM #i A CD-ROM IKzi#5. R4
BB IR bR R B W iR bi e, 1 XT CD-ROM s # R H
K NI setup.exe. WoRITURPEREN, il “2ed% Service Desk” :

4-1 BAR )

A

invent

This option shows
another menu where
you can select the
installation for the
Client, Server, Serice
Pages, Agent or the
Integrations.

HP OpenView

Service Desk 4.0

HP OPENVIEW

2. fERBJSI SR rh iy “ R L
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REREP
BERNRE%

2}

This option starts the
Service Desk Client
installation program.
With this installation
prograrm you can install
the client software.

Install Agent

——— HP OpenView
o Service Desk 4.0

HP OPENVIEW

WAL setup . exe IANRRIGAT ZHefE) T, W BL e Rl
CD-ROM K#h#%, F17F DOS XFHE, BV E )30k, IfisiT
startinstallation.exe. ¥, W LMEH java.exe -cp .

setup. [HIFHE, XFEMHUIL 4% Service Desk, 1M A4 %% Service Desk
BT RS — A, XSS TR B AT e

3. F—#, LR%FHL InstallShield [SH “Xil” GEEE, A “F—
g,

4. T, Wor YRR XURHE. ZEgkLEad, WAAkRE “IRIZVF
KI5k ” SHE, RJE el R b REWE R
IRERZREIE S OIS N: AN NS A S

5. T, Wk < HARSCIFR" APTRAE. BSU TSI AT T 0%
Service Desk %/ BLYCIFRI IR 2. AT AR AT 22231 1
ARIBRISCIEIE, AR “EH” DA S22, Hiik
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&l 4-4

RERPH
BERHR%

“EPHLEFRICHR” X IEHE

[RJHP DpenView Service Desk Client - InstallShield Wizard HE B3

Sl Destination Folder

Click next to install to this folder, or click Change to install to
a different folder.

|C:1Pr0gram Files\Hewlett- PackardOpenyiewiService Desk 4. 0Clie

Imetall=tiield

= Back | MNext = | Cancell

6. “UERZER N FEHENS BoR G 23 I H 5158 . il “TFaR%
B DL iR By, sty “JaaR” UAE IR0 15 AE P kAT S

“HEHR BB I HEHE

[EHP OpenYiew Service Desk Client - InstallShield Wizard

Ll Ready to Install

.*,. The following items will be installed:

HF Openview Service Desk Client
Destination: CAPragram Files\HewlettPackardiOpentiewiService Desk 4.0°
Product (32 7MB)
Selected Features:
Service Deskfiles (13.2MB)
Service Desk Client (7akB)
ActivelX Cantrols (2. 2MB)

e

v
1| | »

= Back

Imetall=tiield

Cancel |
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REREP
BERNRE%

7. AR LR PR AE I BRI, B Lok ot i ds . SnT LBE N
L CHUE” k2,

8. ZHLAAE, Won R HLIEE MAGHE. iy R, WORH %
YA S SUR SEN AT

& 4-5 “EPRBAEE” XIEE

[EHP OpenYiew Service Desk Client - InstallShield Wizard

u!
*_ The following iterms were installed:

.& Pt HF Openview Serice Desk Client ;I
m Destination: CAPragram Files\Hewlett-FPackardOpentiewtService Dest
Q Installed Features:
= Service Deskfiles (3.9MB)

Service Desk Client (4 3KB)

v
1 | »

Irmetall=tiield
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RREF
EERS

R F

‘%% HP OpenView Service Desk % "ML )5, WM “TFUR” SR it

“FRF” . F “HP Openview Service Desk 4.07, JFAETSRHHFFLIX
i “HP Openview Service Desk 4.07. ZR4i/33) Service Desk
o SRT DU 2 ) A AN BB K S BT IS R, B WnE L) Service

Desk M& #8440 M 4. OAR “RKIFA” o

T DABE RS sy “HGH” DUB HER T, sk Rt “JER” LR E—
B

R ) AL LU R T
1. Service Desk M5 [0 T H /LTI T “XERIKTD” XFHHHE. ¥ B Bl 3
T IRl BT gREL

Service Desk %S

Service Desk Connection Wizard

Get Conhected!

‘welcome to the Service Desk Connection “Wizard, the eazy way
to get connected to the Service Desk service.

*Y'ou can uze this wizard to automatically et up a new connection
to the Service Desk service, or to manually configure an existing
account for this computer.

After you get up vour connection, you can use the Service Desk
ta manage the information services, contral the quality and
delivery of business critical services and manage your buziness
processes againgt service levels that have been defined with
bussiness users.

Click Mest to continue.

< Hack

Cancel |

2. £ “Service Desk HR%-#%” SiEHEH, T Service Desk MR #3114
o iy “TF—5” gkgk.
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& 4-7 “Service Desk RE2” MHEHE

Service Desk Connection Wizard

Service Desk Server Name

Type the name of the Service Desk server pour network. service
provider or spstem administrator has given you.

Service Desk serven I

< Back | Mest > | Cancel |

3. fE MR ZFAL” SUEHET, A T8 545 Service Desk &=L
R 2R 4o WA E K - 4 A 104, 155 Service Desk it
YRR R . Ry N7 gksk.
Z 4-8 “P P 2FO4” XHEHE

Service Desk Connection Wizard

Account Name and Password

Type the account name and password you uze to log in to wour
Service Desk service provider. [f you do not know pour account
name and password, contact vour Service Desk service provider.

Account Mame: ||

Password: I

[Your password will appear as asterisks to
prevent others from reading it.]

< Back | Mest > | Cancel |

4. HJa, BOIAHEE “Z@HL@V’” HAFACERAE “ RSS2tk Xk
FEp . By “IFUR” S “FRF” TH0K “HP OpenvView Service
Desk 4.0 EIUK B X HHHE




RREF
EERS

& 4-9 “RIFZBIR” XHEE

Service Desk Connection Wizard

Friendly Name

Information about your Service Desk account is grouped together
and labeled with a friendly name. Thiz can be any name you
want.

Chooze a fiendly name for this Service Desk account.

Service Desk account name

< Back | Mest > | Cancel |

5. fJa—/MERE I FXUEHER B AR T T RCE K PR AT E B
ke BEEIK . R K] Service Desk iEH: T, I )
HP OpenView Service Desk.

4-10 “REE XERE

Service Desk Connection Wizard

Congratulations

‘r'ou have successhully entered all of the information required to
set up pour account,

To zave these zeftings, click Finish.

< Back Cancel
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‘Z%% Service Pages

Service Pages (SP) /& HTML UL[fil, ‘Eff&EM% it Internet 5
Intranet BRI 5 45 Service Desk.
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i 3

%24 Service Pages

{f 4Rz, %) LLi ) Service Pages J5¢ B T3 /i Al 45 WY ) &
o CFETRRIR T LT IE R, AR FESURE I, A S E . %
Pk B AL 1845 Service Desk, 1M#% ) Help Desk 213 3@ %1, )5,
Help Desk T/EA DU il LABRRE S, DISRIFEAIE B .

Service Pages &HeEMR S 45 b, & MU o] LA I 5 4 90 ) e 25 7
Services Page URL T % L[l o f5e 2 F s In) DL RIS AN 77 22 205004

Service Pages 1 L3 E 344 Service Desk L= H ML L, thn] DLzed
TE AR 2% Service Desk MIANZHH AL o —F X HIHER B2, BKohin e
2T Service Desk, ALK/ 5 Service Desk 3:5%, [f7EMA7 1 PC
by KB AR e T SP SR

F Service Desk 3.0 %%:[] Service Pages 55 Service Desk 4.0 A& .
A 7] LR 22235 HP OpenView Service Desk 4.0 I 223, M Service
Desk 3.0 FFH % 4.0 B, 1545 XML 24411 Service Pages #EAT 4.
HAGE HREATTH G, T AT N BRI A A, SR )5 75 %2%¢ Service
Desk 4.0 [1] Service Pages.

A LABC'E Service Pages LL{E Apache Web Server 5% Microsoft IIS Web
Server [IiZAT. BEFTYEM RS54 H0TT 22— servlet 5%, Service Desk
Pl 1 servlet 51%°4 Tomeat. AR & 1R Wi fid E Service Pages,
PIESEH Apache Web Server #] Windows NT. Windows 2000, HP-UX
PL X H) SUN Solaris _FizfT

T H Apache 1E 0 T4 M iS4, W AIAE % %% Service Pages < K
Apache 1E RS 23 2B, 1wy BaosZife 1 F+25 H 1IS Admin
World Wide Web Service. #0lJ, HFFi51F Windows Server I, BRIAKIJT
YW Ik 254K o TIS (i1 80D, 1fiANAE Apache. iXH4fff Service Pages 15
1ETTAE,

{f ] Windows NT4.0 Server I, @AZii%% %% NT4.0 Server Option Pack.

e A I SE = 5 A2 5 M Service Pages FTis BRI, 155
DS 30 Tif “EESk” ., WHMZENRCLT W, ES W 22 T “Xad g
HETELD 7, Piadk HP 35 A URL. WX B8 0] LIRS 508 I ##b
TR R SRS T T

86 E5F



i 3

iE

%24 Service Pages

Service Desk 4.0 Fffi7 1) SP £k ) HTML 4if4E % Multilingual UTF-8
(Unicode). {4/ HTML Z#H a5 0 T8 OOy, — e 22 DU [R] 1 4 i £
fFo WIRTKUILIEE, AP/ R TR,

MNAZAXAE HTML ZmfH 2% 18 MO CustomerHeader . html Fl
CustomerLinks.html, iM% E A XA gnfE 45+ gL HTML 4844,




%4 Service Pages
7£ Windows 2000 5 Windows NT %% Service Pages

i d

£ Windows 2000 5, Windows NT L
74 Service Pages

‘%4 Service Desk MATA /0, 2R FH Y Windows NT a8k 2000
FVE DX A R, AR N R e A ] T S .

{f [l HP OpenView Service Desk CD-ROM _E[#) 2 3572y %% HP
OpenView Service Desk Service Pages. %] LA #: M CD-ROM ¥
Service Desk %4 BT HHLAIMERL -, Hn] LK CD 1P 28 5 i 21 == 50 £
Jerbr, IR 48 IR BN AT 2B

TETT DA% M LUR 5 3 P ML R Wil HTML. Setup SCH & (3¢
ff setup.html, RJGEBEITERM T B “edefie” B T DUZ M
T R DA R S

BrAEAEH Microsoft IS 7E A T 4E MRS58 (FEIXFHEHL T A LA & 20 T
k), EWAE Windows 2000 Fl NT4 w225 F2 v Al LA 1A 3h 2225 5 il &
Service Pages. % 94 Ulff) “7£ Windows NT 1 Windows 2000 _I-i%$#;
Tomcat 1 IIS Web Server” — 5B T ML 2.

ZE Windows 2000 5 NT4 |-%%¢ Service Pages, 53T LA N #1E:

1. 4@ HP OpenView Service Desk CD-ROM, K H 2 W /s JF Ui it 45
WERE A BN TIF G B4R, WA CD-ROM IR #h#s i H % T i
setup.exe. Hii “%43 Service Desk”.
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%24 Service Pages
7£ Windows 2000 = Windows NT %% Service Pages

& 5-1 TG 5

A

invent

Install M (NT4/59)

p— ] This option shows
Install /M (2000) : " ; anather menu where
you can select the
installation for the
Client, Server, Serice
Pages, Agent or the
Integrations.

HP OpenView

Service Desk 4.0

2. TEBH )G P TEHE L “%¢3% Service Pages” :

HP OPENVIEW




%4 Service Pages
7£ Windows 2000 5 Windows NT %% Service Pages

& 5-2 %3 Service Pages
—
PACKARD

This option will install
the HP Open'iew
Service Desk Server
on this machine.

HP OpenView

Service Desk 4.0

Return to main

HP OPENVIEW

i 3

WAL setup . exe IARRIGAT ZHefe) T, W BL e Rl
CD-ROM ¥Kzh#s, FTHF DOS WifHe, HBIE B30k, Hasir
startinstallation.exe. &, BTN java.exe -cp .
setup. HIHHE, XFAHUL 23 Service Desk, M A4 %% Service Desk
B (R B — A e IR B A T B AT Lk

3. F—%, ¥R Service Pages InstallShield 1] 3. #%EH “F—2” 4k

é?;o
4. WERTEHR VP MR AR, THEROZIET, RIaikse “ T 27 4kek,

5. i/ “Service Pages 35" XFiFHEE Lt Service Pages %45 7E
Bf5 Service Desk ML L, I H 2234 K 2 0% Service
Desk S TFHNL . WX AEER T2, KW 23T Service
Desk, U5 Service Desk JL5%, M7E ML A HH AL LiX e
¥ 223548 SP U, il “TR—27 ks
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& 5-4

%24 Service Pages
7£ Windows 2000 = Windows NT %% Service Pages

“Service Pages Z3EHRA” STHHE

[EHP OpenYiew Service Desk Self Service Pages - InstallShield Wizard

Choose the setup type that best suits your needs.

g (" Stand Alone Installation

Choose this option if Service Desk is not and will not be installed an
this machine.

g (& Shared Installation

Choose this option if Service Desk is orwill be installed an this
machine.

Imetall=tiield

= Back | et = | Cancel |

6. & “Service Pages HARILFIE” XJTEHER, FI AT 4% Service
Pages SCPFRISCHFEIE, sl il “a 7, 8RB 1 2 S
Jeo ki N7 gk

“Service Pages HAR3CHFE” STiEHE

[EHP OpenYiew Service Desk Self Service Pages - InstallShield Wizard
Destination Folder

Click next to install to this folder, or click Change to install to
a different folder.

| CAProgram FilesiHewlett-PackardiOpenviewiService Dask 4 ISP

Change... |

Irmetall=tiield
= Back MNext = Cancel




& 5-5

A 5-6

Irmetall=tiield

%4 Service Pages
7£ Windows 2000 5 Windows NT %% Service Pages

T WRAZSCIERAAAAE, B “HiIN” WIEHE. BRSO, T
“RT B “JRIRT IRML CH RSSO XATHEI SOk .

8. “UERZEE” IUEHEL R ZZBE M H . Wy “TFaRLeds” sk, i
P =5 1= R4 [E1 [ e () 7/ o £ 05 o L A

9. FEWHETFES, BEEEFRRRE R F AR MR 40 AR A SCA:

10. 2355 90% AT, RSt —NXEIEHE, 2 A5 2 Apache Web
Server, WHREH “&H”7, ¥4 H Microsoft IIS.

“J SP {4 Apache” XTifiE

Do you want to uze Apache ‘Web Server for Service Pages 7
Otherwize Internet Information Services will be used.

o |

11 R GOR R B AT AT SRS AR N R ik g5 e . Rl “02” B
AT WERSE AT, R RIRRIRHE, SR AN R
P I I

12, 2h5En, RFoR LM WARAE. R “IR 7 DURH ke
P27 o

“Service Pages ZIEWE” SHEHE

[EHP OpenYiew Service Desk Self Service Pages - InstallShield Wizard

Installation Summary

The following iterms were installed:

HF Openview Service Desk Self Service Pages ;I
Destination: CAPragram Files\Hewlett-FPackardOpentiewtService Dest
Installed Features:
ClassFiles {3.4MB)
Self Service Pages (T9KB)

v
1 | »
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%24 Service Pages
7£ Windows 2000 = Windows NT %% Service Pages

13 “TFHR” SERATIT “Ar4BURRS” SHFAE, JEM DOS #3 F A

T4 net start tomcat 53z Tomcat.

W Service Pages wHEAEIL 1M HHL L, WINLEEIZ Service Pages 2 il
{Z1E IIS (5 Apache) 1 Tomcat IR55, 75 WP oIk 5 A MR .




%24 Service Pages
EZE Service Pages

fii & Service Pages

1E Service Desk 23R F T EaF 5 Ly “2¢%% Service Pages” K
‘%% Service Desk I, # H#)oh Apache Web Server it & Service Pages.
E 4 HAf H Microsoft IIS, W E FAd4T —LEefiE .

£ Windows NT #l Windows 2000 %3 Tomcat f1 IIS Web Server
Fii%3: Tomeat 1 IIS Web Server:

1. M “TFIR” SRR a2 Ioner” SEHE, R DOS $E/R 55 F Al
fiT% net start tomcat J33) Tomcat.
2. WINAIEMAER H %X, — AT Tomeat, 55— MHT Service Desk
Service Pages. XEPIRRATH B HZOIE R T 588,
A Windows NT _FJB 3R] 5.
TR SREAHTIE R IR
M “FERP” ik “Windows NT4.0 Option Pack”.
£ “Windows NT 4.0 Option Pack” F3EHHikEFE “Microsoft
Internet Information Server”.
M IIS T3 iE$E “Internet Services Manager” . ¥ o~ IIS
EREGIG
7E 1IS HHEH G, FTH %35 T Service Pages MRS #511-5H ML 4
1193
M EbR AT “BOIAMEL” B2 R Service Pages M3 o
MBS RS Y, AREE TR RTPIERE CBIIE R .
FAE Windows 2000 a3l 5.
TR SRERETIT R .
R SRR TR,
N EHETHE” PRBP%EE “Internet Services
Manager” . ¥~ IS & EEHIG
fE1IS EHH G H, T 235 T Service Pages MRS #5115 M4
(153> o
94 HE5FE



%24 Service Pages
ELE Service Pages

o HRAR AR CBRAMEE T . ABRHISES R B, RIEAE
TIPS RIS .
A 5-7 IIS BEEHEG — 7R3

A A R .
+£ Internet Information Services =loix|

chtion yiew|J<2=-D| |>< ||§|Jg|’."

Treel Name [ Path [
|nternet Information 5 ervices Ea Frinters C:AWINNT Swwebbprinters
B2} * iscldelov.com [(images
$0 Defaul FTF Site [ _private
[} _wli_cnf
Explore [ _vtilog
Open [} _whi_pwt
Browse [} _whi_script
Start [} _whi_wt
Stap [8] help.qif
Pause @ iizztart. asp
[@1 lnralstart asn
3 Site
[]".é Adminis =) T asks irtual Directorny
B-2gy Default
B3 Default View 3 Server Extensions Web
v Server Extensions Administrator
=T ==
Fiefresh @ web. gif
Expart List.. @ win2000. gif
Propetties [#] _vti_ink kit
£l | Help £l | | i |

|Cleale new virtual directory | |

3. #ah “BMHXBIER T . B 257 ke
& 5-8 MU H R AIZ [ — XK FH

Virtual Directory Creation Wizard ll

Welcome to the Virtual
Directory Creation Wizard

Thiz wizard will help you create a new virtual directory on
this web site.

Click Next to continue.

Cancel
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%24 Service Pages
EcE Service Pages

4. FINEMHZW S (WSS —N%F) o T jakarta fE4 Tomeat
H%M9 %, sd-sp4 1E4 Services Pages % . Hdi “F—457
drst,

&l 5-9 BILE XA M T — Bl XHEHE

Yirtual Directory Alias
Y'ou musgt give the virtual directory a short name, or alias, for quick reference.

5. FI N TAAH M N B2 . 4 Tomeat i\ <Tomcat>\bin, N
Service Pages #ii\ <Service Desk F H¥ >\sp\SSP_Files.
5-10 REALE SRR [ T — PN A EAE
Virtual Directory Creation Wizard

Web Site Content Directory
Where is the content you want to publish on the \Web site?

Filez'Hewlett-Packard\Openviewt\Service Desk 4.055PAT omcathbin
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%% Service Pages
EcE Service Pages

6. SESUBRLH VI R BR . %} Tomeat (jakarta) #1 Service Pages H 3%,
WE U7 BT RO “PAT” FIERE, il TR 4kgk,

5-11 R B AR 75 — SR IEHE

Virtual Directory Creation Wizard

Access Permissions
‘what access permizsions do you want to set for this virtual directary?

[
u

7. Wl “SER” DLATHURAU H SR A .

8. A Tomcat G T I H )5, RIFDPE 5 HFEL LA, A Service
Pages fil & 0L H 5% o

9. WK Service Pages R4 T INEIERINTIAIK A . 7F 1IS FHFEH &
r, A RbRA R AT Service Pages L H 3 (sd-sp4), FEMGH SR
RIERE RN . E TR MHERES, JERE SO EIR, JfReh
“COSINT A
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EcE Service Pages

5-12 BRIEZ — “RBHE” MHEE

sd-sp4 Properties

Default.htm
lT Default. asp

iizstart. azp
l_; Welcome. jzp

10.7E “USIBRIASCRS” #H A I, FIAN “index.html”, JFHdd “Af
SE” o R T INBIER NSRS

5-13 REME R — “UMBRINSCRE” XHEHE

Add Default Document X|

ok | _ coce |

11 RGNS H G L P IS SO, PR S SRR, HIX A S 201
{HAZUHH index.html, Service Pages 4 fit L{E. i “NH”,
WL “HfiE” .
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%% Service Pages
EcE Service Pages

BMER — “RBE” XHiEHE

sd-sp4 Properties

Default.htm
I Default. azp

iizstart. azp

12, WAZ50HS T 5 i) o 06 2 I FH B BRIA P 3t . IS P BB ihl G v, FH Sl A 6
o BRIAMIEET FSk, ARJE MR SR RS “EbET o AR BRI
JEPE” WPIRHER, B AR
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EcE Service Pages

5-15 RiAWuh — “JRiE” XHEE

Default Web Site Properties

18.7E “UNINdyEss” XEHES, A sd-spd fE NI IEARAFR, FA
<Tomcat>\bin\isapi_redirect.dll {EN AT 4. H#Hdi
“%%’? R
5-16 BRAMEE — “SIEBEME” XHEHE

Filter Properties x|

ervice Desk 4.055PAT amcathbintizapi_redirect. dll

14, 3 pESR BoRE BB MHEHEF . i N7

15. 1B tH Microsoft FHIFE N G« RG] 1802 k3 & 1 B IR AT 21
iis.msc P, B “E7.

16. 151 FFFEH /A 8) 11S Admin k451 World Wide Web Server IR55. @R

—YIESH, £ “BRIAMSEEE” STUTHE 1K) sd-sp4 1L 3ER%E 4 H 55106 5
RANgaEEL GESHPE 13) .
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EcE Service Pages

5-17 BRiAWuh — “JRiE” XHEHE

Default Web Site Properties

* Unknawn *
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%24 Service Pages
7£45 8 Apache Web Server B UNIX %% Service Pages

1E2H Apache Web Server ) UNIX %%
Service Pages
A AFELE UNIX P& E 225 fELE Service Pages 115 5 o
1E4%¢ Service Pages Z I, WAAE R — G vH AL 23 FAIEE =07 7= dh o
Java & T HAL (JDK) 5t Java 217155 (JRE)
Apache HTTP Server
Tomcat — @k 3C4F
EH T LT Web Server Adapter.

1K Service Desk SZFFUFLE UNIX -6 L MIREERRCA (58 = J5 B AF I U]
R, WS 30 WK “2R”,

T U AR [ — B TR EAUZEAT Apache 425 HA1—A Tomeat BEFE .
PN E B £ Tomcat BEFELLPT 1138, 152 Tomeat SCRYH 1
“Workers ” —7i

23 Apache 1 Tomcat

Service Desk CD G Ff ] T2 3 AL & Apache Web Server il Tomcat
1) depot . —FiHT HP-UX, 5 —FHT Sun Solaris. XLEC{Fn] LA
1 Tools/ApacheGroup/HTTP Server/HP-UX-11 Binaries #l
Solaris-7 Binaries k], JFNAEH] FTP DL BINARY M
CD & Hler].

X HP-UX 11:
1 swintall %%% Apache-1.3.14+Tomcat-3.1.1.depot .
M ERAET SERhiksE R
76 “Ui depot RIM” FE i NAHHF
1t “Vi depot B#AE” B TERER) AR SAT 44
M ERAET SRk st CHESEPR”, RN BAR 2 BRI B 3.
M ERAET SERhIk SR “aede”

¥ work-localhost_8080%2Fsd-sp4d.tar.gz XM UNIX Hxfi#
JE4i%] /opt/tomcat HZF.
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%24 Service Pages
7£%H Apache Web Server BJ UNIX L% %% Service Pages

7T Sun Solaris 2.7:

i H] pkgadd fir &R H b 226 LUT S0
pkgadd -d Apache-1.3.20+Tomcat-3.2.1_Solaris7.

¥ work-localhost _8080%2Fsd-sp4.zip XM UNIX H k40
F] /opt/tomcat Hixko

XL ALE Jopt AN Apache F1 Tomcat W4~ H %
NV RIS BT HP-UX A1 Sun Solaris. X855 B i 1) 4% &

<Tomcat> BN /opt/Tomcat.

Z4% Service Pages

4% Service Pages Z A, itk L5 11: Tomecat:
<Tomcat>/bin/shutdown.sh

P A Service Pages:

B IE4E /opt HXHHI sp-4.0.tar.gz .

WINZmER /opt/sp-4.0/WEB-INF/web.xml 4. WAL
sd_application_server SNESH NN IR F RS A 44 7R, Hog s
. ) Named |Machine Name.Domain:ITP number (Domain AHJiELi) o

R 2 G M Ssa%, mUFsFEM e P Eaa & ks, It Hib Nz &
7 K855 1) 8 G RN FHRE Pl 45 4% 5 Service Pages £ - [A— & 11 AL L,
M LocALHOST nJ BAFAE R AR P IRk 25 2% 1 ML 4

$5F 103
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7£45 8 Apache Web Server B UNIX %% Service Pages

fidE Apache fl Tomcat

&M <Tomeat>/conf/server.xml XA, FEHEJGWATZAIEALL T A
CHH RN B R FWIT)

<Context path="/sd-sp4"

docBase="/opt/sp-4.0"
debug="0"
reloadable="false" >
</Context>
</ContextManager>

</Server>

DocBase Z ¥/ i LK Service Pages %3 H 3k —5(,

YmE /opt/tomcat/conf/tomcat.conf M. THEZHRAE </IfModule>
—A47 BN IR AT

###Changes for Service Pages

HH##

#

# The following line makes Apache aware of the location of
# the /sd-sp4 context

#

Alias /sd-sp4 “/opt/sp-4.0"

<Directory “/opt/sp-4.0">

Options Indexes FollowSymLinks

</Directory>

#

# The following line mounts all JSP files to Tomcat
#

ApJservMount /sd-sp4/*.jsp ajpl2

#H##

WAL a4, f#H sd k) 5% nobody LLAFEFAUH 7 & 45 )8 3 Tomeat:

<Tomcat>/bin/startup.sh
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Z % Service Pages
7£%H Apache Web Server BJ UNIX L% %% Service Pages

IR RGN Java BTN (JRE) HIEKAR, WA SRR,

Ja5)) Apache Web Server Z i, #i{R3C1 opt/apache/httpd.conf HH]
i W BN Port=80.

RS2 HP-UX, 0] LM 7 4 /30 2% 7 0

http://<your host-name>:8081/index.html, A Tomeat &7 He
1B TAE. g

1A H 2 Sun Solaris, ;]

http://<your host-name>:8080/index.html, U\?}”Jﬁﬁ Tomecat J& 15§
1B TAE. Wi BoR 70, WIZRA Tomeat TAEIE

B AR Apache Web Server

FIEIZAT Service Pages Z HIlliA Apache Web Server &34, EHAT
THRAE

)35 Apache i 4%
fFH#r4 “/opt/apache/bin/apachectl start”

FMR Apache & 51817
i#4#:3) URL http: //<your hostname>:80/sd-sp4/index.html

FENMHA BRI Service Pages:
i\ URL http://<your hostname>/sd-spd/index.html

#4511 Apache:

fFH#4 “/opt/apache/bin/apachectl stop”
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7£ Windows NT #1 2000 _EHEB Service Pages HIBIFE

# Windows NT #1 2000 _EHiRR

Service Pages )i

EAEZ BTG b s E ¥y “4e Service Pages” Kz Service
Desk K, ¥ A3k Apache Web Server it & Service Pages. {H#& 1 g7

OGERERRIND B OO TRCE, BRI E R . ISR, T
Tl B 2T Bl R BB -

PR B4 A =07 T R
Apache Web Server ¢ Microsoft IIS
Tomcat —#EHI3CHF, #BUEH Service Desk CD FE2 L[ R A
Java Runtime Environment (JRE) for Windows NT4.0.

HP OpenView Service Desk CD H44 75 FIAH T Windows NT 4 4F.

%% Service Pages I Wik &G FAIBOAH =, Bn DA RN Fik
FAFMH %

C:\Program Files\Apache Group\Apache

C:\Program Files\Hewlett-Packard\Openview\Service Desk
4.0\Sp

C:\Program Files\Hewlett-Packard\Openview\Service Desk
4.0\Sp\SSP_Files

C:\Program Files\Hewlett-Packard\Openview\Service Desk
4.0\Sp\Tomcat

K7 Service Pages 5 Service Desk )i#&#

DAZRLIEH E S Service Pages FTi&E#(1) . FH LA IE R 1) Service
Desk N HFEFIRS 2544 FR . BEIRSS 28 A W00 T
<Service Desk>/SP/SSPfiles/WEB-inf/ A f) web.xml X4

sd_application_server FIZHEN Z &M T Service Pages ] Service
Desk W Rk 55 4 BT CE v E SHLE 245K
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¥ Tomcat 1EARFHATFIIZEMEE

T M & Apache b2 IIS, #BWAZNZ % Tomeat i S

1. Tomecat J2 zip 3, WITF-F ST, EH—HZ, D3EEUX zip
.

2. %t <Tomcat>\conf\server.xml XM, FEHJGHITZHININELT
WA CR BRI N ARG 5 A7) -
<Context path="/sd-sp4.0"
docBase="c:\sd\sp-4.0"

debug="0"
reloadable="true" >
</Context>
</ContextManager>

</Server>

FE BT — VAT Bon i sd XK EEZ . LI Service
Pages CF et C:\sd UMb, /e g A s, 15 e
docBase Z 8 DL s W iZA B .

3. ¥ jk_nt_service.exe MHEH R <Tomcat>\bin X{fHH,

4. Y% <Tomcat>\conf\wrapper .properties XA IHE X FHISH,
S0 EIR R AR T 75 B AT WP B
- wrapper.tomcat_home

- wrapper.java_home

5. £ DOS $#&/-7F I, A LL Fr 24 Tomeat 1F 4 e 55 % 4%:
“<Tomcat>\bin\jk_nt_service.exe” -I tomcat
“<Tomcat>\conf\wrapper.properties”

6. fFHLL N4 )33 Tomcat: net start tomcat

FHLEMNAE Service Desk Service Pages J74EM
N
Service Pages 73 AN E A 1 55— /- G4 EHAS HTML w2

BREARIEG . 7B Fign3F 1) Java Server Pages. ‘E A1
FE1E zip M.

BRI EHEAE sp-4.0.zip P, TZiIF) Java Server Pages fffifE
work-localhost_ 8080%2Fsd-sp4.zip Ho
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WA MREAR R c:\sa ' CAnaT@IpTIA) , SRR O Sk
C:\sd\sp-4.0. FHigmi%M Java Server Pages fift /54 F] <Tomcat> AF
Jerbro BRERAER O S0

<Tomcat>\work\localhost_8080%2Fsd-sp4.

HEIRE S A1 2% J358) Tomeat FFE W 4E R X 588 FH g 1)
http://your-host-name:8080/sd-sp4/index.html. XV i%ZfF Tomcat
MNTRE R JE 5 Service Pages. Tomcat A S A TR . 15206 HH
TR

7£ Windows NT _L#EB& Tomcat 1 Apache Web Server K]
R

FAE Windows NT 2% Windows 2000 _F-#)5¢/% Service Pages ) %2 4t
X} Apache Web Server ML, AT L N ER1E:

1. 3 mod_jk.d1ll M Service Desk CD L[] \tools\Apache
group\Tomcat X EH|F] <aApache>\modules H.

2. £ <Apache>\conf\httpd.conf FIAKEARIMLL F{T:
include <Tomcat>\conf\mod_jk.conf-auto

3. EH/a35h Tomeat, #R)5 H3H )55 Apache Web Server fii%s. 455G
B3 3) Tomeat.

£ Windows NT 1 Windows 2000 _#Hf& Tomecat 1
IIS Web Server K& HE

PAE Windows NT % Windows 2000 [ F-#Il & Tomcat F1 IIS 2 [A] (1%
e, VBN FYIUH . ACEENE R, 152% Tomceat SCFY.

SE ARG, EH S 94 1L “4E Windows NT Al Windows 2000
% Tomeat 1 IIS Web Server” ATk 1) 1) Sk 52 A -

1. 9w X fF workers .properties, HARYE VAL AN ) SO 5 2

workers.tomcat_home fll workers.java_home FJ{H.

2. BILEPE isapi_redirect.dll RIS <Tomecat>\bin H.
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3. TEE MR G BT v A 2R T
HKEY_LOCAL_MACHINE\SOFTWARE\Apache Software
Foundation\Jakarta Isapi Redirector\1l.0

4. FEENR AP B 5

WNIN—"N4%4 extension_uri MFRFHRAE, IR EREN
\jakartalisapi_redirect.dll

WIN—"%4 log_file MIFAAFHE, FHRR A B E DTS W H TIHE
HEXHRAE (B, <Tomcat>\logs\isapi.log)
WIN—"1%4 log_level WIFRFHRAE, WA B E AT HEH
Al (APLJE debug. info. error ¥ emerg)

WIN—"N4% N worker_file WM B, I ILEBE N
workers.properties MAFHIZEEHE (FlLn,
<Tomcat>\conf\worker.properties)

WIN—4% M worker_mount_file IFFF M, AR EN

uriworkermap.properties MAFFI5EEERRE  (Flln,
<Tomcat>\conf\uriworkermap.properties-auto) .

5. HH AN IIS Admin A4 #1 World Wide Web Server k%S .

6. i

WEREFLUN URL KWK IIS 275 TAE:

http://<your hostname>:80/sd-sp4/index.html

#£5
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LR
&

i d

HYE Windows NT 2 2000 THHEAL_ L2238k 0F, B0 BA &3 AR
Mk 8 %, DU S Windows MR . WHREEAT SRR, Kok
N Ih A

‘%4% Service Desk WHETHIZIT, “Z3FE P4 Windows NT B¢ 2000
B E I DO B Em v, R R A g ) S ITE S .

{iH HP OpenView Service Desk CD-ROM _L[1) %25 F2 )7 4%% HP
OpenView Service Desk 5hl. %0 LLE M CD-ROM ¥ Service Desk %
FERTHENL AR b, R LUK CD B A HI B3 o e, JRidE kM
LRUREN AR AT B

] DUZ IR LR 73 sh & P L e/ e Xl BTML Setup SO R SC
ff setup.html, RJGEBEIT I RM L ER “edefie” B ] DUZ R
T R DA R S

Bl ManageX S R BT SR 2248, WA ANTE e SR il L HDfF
ManageX ‘%3¢ 22544 W R P IR 55 4 40 v AL b

{fH] HP OpenView Service Desk CD-ROM _I- [{) %24 /7% HP
OpenView Service Desk 5 541

1. ¥4 HP OpenView Service Desk CD-ROM #fi A\ CD-ROM ¥ 5%, R4
P R TR B A WA R UG bR, 1N CD-ROM URa) 434 H
KR setup.exe. FEH K EBR “TFHIR” B, Bidi “2d% service

Desk” :
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invent

This option shows
another menu where
you can select the
installation for the
Client, Server, Serice
Pages, Agent or the
Integrations.

HP OpenView

Service Desk 4.0

HP OPENVIEW

iE

WAL setup . exe IANRRIGAT ZhefE) T, W BL e il
CD-ROM K#h#%, F17F DOS XFHE, BV E 230k, IfisiT
startinstallation.exe. ¥, WA LIMEH java.exe -cp .
setup. [HIFHE, XFEMHUIL 43 Service Desk, 1M A4 %% Service Desk
BT IR SR — A, XSS TR B AT e

2. {EREJEISRFErp i AR
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[j7] HEWLETT:
" packarD

This option will install
the HP Open'iew
Service Desk Server
on this machine.

HP OpenView

Service Desk 4.0

Return to main

HP OPENVIEW

3. WRNMRLP LI LG, RG0R W% InstallShield )& fidi “F
b7 gk, BORET CBUH” bk

4. N, WoR CHRECRRAT XRHE. R A B “HEXT %
Heo WA ALY R RRBARASHALN, B A HAT R BE NS S AR 5 =
T i A AR . B E S 2RI T LU SRR Rk PR AL
PTG I 2RI, Iy b7 gkak:
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“CERREZFERTL” WEHE
[EHP OpenYiew Service Desk Integrations - InstallShield Wizard (=[] =]

- L

Q_ Choose the setup type that best suits your needs.
o

g & Typical

wh
Q The pragram will he installed with the suggested canfiguration.

Recommended for most users.

g " Custom

The pragram will he installed with the features you choose.
Recommended for advanced users.

Irmetall=tiield

= Back | Cancel |

u}

i

g3

5. WAL FE “HEX” ke, KEon “DIREXEFE” WIIME. BT AT
W LI R AT I BE LI REBE N BN LRI IR P Fe 7

LRI, WIFHd D gkt

“ERINREE R WIEHE
[Ehp OpenYiew service desk Integrations - InstallShield Wizard [_ [ =]

el Feature Selection

Select the features you would like to install:

[ | Data Exshiange (2.918) B
|7 Metwork Node Manager Integration {2KB)

|7 Managex Integration (67 9KE)

¥ DTA Integration (4KE)

¥ Radia (2KB)

[¥ SMS Integration (4KE)

|7 hp Opentiew aperations Integration {service desk server part) (G0KEB)
|7 hp Opentiew aperations Integration (OYO server parf) (435KB)

|7 LOAP Integration (1 KB}

[¥ Migration (368KE) =
1| | »

Imetall=tiield
= Back

Cancell
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6.

HEM

124

“HERR LR WP TRHE R BRI, B CTTUR T kS

“WERZEER XEHE

[EHP OpenYiew Service Desk Integrations - InstallShield Wizard

B

_—
)
L

=3

o
s

Imetall=tiield

Q2
_Nﬁ

4
G ="
.
€L
-

Sl Ready to Install

.*,. The following items will be installed:

M= E3

{

fg;\

HF Openview Service Desk Integrations
Destination: CAPragram Files\HewlettPackardiOpentiewiService Desk 4.0°

Froduct (7.1 mMB)

Selected Features:
Metwork Node Manager Integration {2KB)
Managex Integration (G84KKE)
SMS Integration (5KB)
Data Exchange (2. 8MB)
VantagePoint Integration {ServiceDesk) (54kB)
VantagePoint Integration dantagePaoint) (393KB)
LOAP Integration (1 KB}
Migration 2. 3MB)

e

-

= Back Install Now | Cancel |

RGN o B, R IEAE RIS
8. Pri S se tb)a, Won “ AR

PR

Bi%s. dgE IR AR %

A7 Service Desk 7t = 2B FISATIN, B AZ# I REA G 2. B E A

XML SCAFEANH &30 R

HE MO FHRE 72 i 55 s B0 #8552 EAT U5 1) o
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% 6-1

HP-UX # Solaris & FHER T A

FA T MR 55 At AR N F 2 P K32 31 Service Desk F4E Al T B m) L 4c %%
# HP-UX 1 Solaris V& L. Service Desk 4.0 CD-ROM I /unix {3
2L HPOVSD depot (JEFRAE T SFHEBA TR AT ARIE RS F4F0
sd_event FE/7 FURNEBESSACEE, JFHEAI# S * tar XM, %
CD-ROM i&#24it T #swinstall il #swremove F2J7, FT 20 f 14X Lb4E
HILH.

AN T R 2R, TR T T AL L 2% Java ERIML Gre
i java) o WAEHALE R PATH (/bin: /usr/bin) Al /opt/java/bin
2% java IBATINER AR (re BE java) o WIHKE L Zee e e s, a2
TR 3 Ja%4E /sbin/init.d/hpovsdagent. & T depot % HM RN
AT FIRHERAE.

PR BAATEL, 1Z 0 128 1Y) “4F HP-UX # Solaris F” 5
% 126 TUHY “Solaris ‘P& ” . )\ HPOVSD depot 2%k )& 23 CEE T,
AL 3 sd_event FE/FAIFAFHEN T H . XL f7E HPOVSD depot
R HN: Agent. SDevent fl EventQueuing. B H] TAR kX T8 20
KL A, SO AR B

TAR 3ff
pais hrE
sd_event.tar /opt/OV/SD/bin
jobqueue. tar lopt/OV/SD/queuing
hpovsdagent . zip lopt/OV/SD/classes
mclasses.zip /opt/OV/SD/classes
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ZdE Service Desk U

ARFE LA 3% 91 3 3 HP OpenView Service Desk {3 fi o204 T 14T 55
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R4 Service Desk 1£I8
Service Desk I8

Service Desk L

AFERE W {E Windows. HP-UX Fl Solaris ** & %% Service Desk
R, FARBEHNENER, 1ES Ju?ﬁ 128 Ui “¥ui Service Desk 1t
B ARFFEGRTFRILEE R, 2% HP OpenView Service Desk:
Data Exchange Administrator’s Guide H (] “Importing Service
Events” .

Windows ¥ &

A Windows NT % Windows 2000 tH581_F a3 844, sl H 2AA
B BB MK g s, DA B 0 Windows TEM & . ﬁﬂ%‘/ VA RN HIR
PR, Ks Toik R S e 2 Ak

‘%45 Service Desk WAL, 23R FAL & Windows NT % 2000
WEBEE R X S B, JEA N BB e SR S .

/] HP OpenView Service Desk CD-ROM _I 1) 2 34 F¢ v 4 %% HP
OpenView Service Desk X2 . %0 LLE#N CD-ROM ¥4 Service Desk %
LRIV EALMEERL b, Hnr DK Agent SCHFIJEf N 2RI B L= IR B 28
IFIE I W 28 IR AR AT e . AR IE RN S E I e e L, WRE A
H Agent U St art Instal | ation. exe X FFaf 2%,

] AR LN ik SR 3 P L ey ik HTML Set up SO 1) 3L

ff Setup. ht m , SRJGESEPT Wos kI uT B “2edkefdfy” Bid. Hn] L%

b TG T A R S

#42:%% HP OpenView Service Desk U, DAZIHAT LA T HE4E:

1. ¥ HP OpenView Service Desk CD-ROM ##fi \ CD-ROM ¥Kzh#s. R4t
BRI IR B . WA Won T iR Bes:, it CD-ROM 2K #54i H

KNI setup. exe. bk LWoRTFGBESRR, M “223% Servi ce
Desk”:
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%% Service Desk X2
Service Desk X2

A

invent

This option shows
another menu where
you can select the
installation for the
Client, Server, Serice
Pages, Agent or the
Integrations.

HP OpenView

Service Desk 4.0

HP OPENVIEW

i 3

WX setup. exe (IANBEIBAT LAERET, WL MR i
CD-ROM ¥zh#s, FTIF DOS XiGHE, BNE B30 Fd, HasqT
startinstallation.exe. #, WM java.exe -cp .
setup. {HIETR, XEAHH 23 Service Desk, M AL 23 Service Desk
BT R 58 = B, XS R TR B A AT 20

2. TERBJEIOSRFErp it R
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%% Service Desk X2
Service Desk X8

7-2 AR

Install Agent

——— HP OpenView
o Service Desk 4.0

HP OPENVIEW

3. BfCHE InstallShield [f] 1) “Xxil” BigE. fdy “F—57 gksE, o
Bl “HOH” thibed,

4. WMPEHRET T, BB YT AEHE. BEGkakedE, WA
WP “TBZUFTTIMITE 47, RIgHdy “F 37, XEWER
R 52 T VE vl 4, IR A L 2 e i o

5. lon BT SPENE. R AT ZE K Service Desk N FE T 2 BEAE
XEWENLE, R PP . R Service Desk N
GEEXGIHEN L, EEE el g R0 4ket,

6. Won “CHAIUHIE” SFRHE, MBS ZILE AN TN 23 Service Desk #AF
ST LI AR e WA BDRG PF 22 28 B) R BRSO e rp, a0
M R DU D AN e s R D7 dkeiaedk,

122 g75



%% Service Desk X2
Service Desk XTI

“HREBRIAR” HEHE

[EHP OpenYiew Service Desk Agent - InstallShield Wizard = ]|
S S Decstination Folder
" Q Click next to install to this folder, or click Change to install to
a different folder.

| CAProgram Files\Hewlett-PackardiOpenviewiService Desk 4. MAQe

5
Q Change...

Irmetall=tiield

= Back | MNext = | Cancel |

7. WMRAZSAERALEAE, Ko “TA” XIEHE, 12 75 57 R B 1% 30
e, B R b7 gkl sksE “JRIR7 R e BRI SO H AR

PR

8. “HERZCRACHL” XS UHE AR B R NI, By “OTIR” gkEk.

“HERRBANHE” XHEHE

[EHP OpenYiew Service Desk Agent - InstallShield Wizard == E

E "-» §

Ready to Install

-~

3 The following items will be installed:

x TP HF Openview Service Desk Agent ;I
m Destination: CA\Program Files\Hewlett-PackardiOpenviewiService Desk 4.00
Q Praduct {1.3MB)

o
Selected Features:
[y )

- Shared (32KB}
4 f-ﬁqﬁ\rﬁ Service Desk Agent (133KB)
&
o
B>

Imetall=tiield

v
1| | »

=Back | i Install Mow ¢ Cancel |
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223 Service Desk 1XI2
Service Desk X8

9. W5 WU REIN PGS, R AL S

L0 AT SR SHesE IR, G “RPEACUI S JFHE. e “IRH T
H 22

HP-UX ¥4

HP-UX ] Service Desk QP22 FE 7 LLFT A A $e Ak . ml DA FRHE
HP-UX %% T H swinstall Fl swremove ZZ3E(CH, XN T HAHEE

Service Desk 4.0 CD-ROM . {EFFUG LR F, WA IE I RS a2 22
FER, WEZS WA 30 T “EEk 7.

F2 4 Service Desk fUH, i#:

1. # hpovsd.depot XA HIE] /cmp AR, B ZHIE 7 —DOFAN
IS RS . %A T Service Desk 4.0 CD-ROM _Ef) /unix H3

EF] o
2.
3.

LA root B,
Z4T # swinstall -s /tmp/hpovsd.depot DLZ AT ME, %At

FH LR Jopt/OV/SD/classes 1, AL BEE
/sbin/init.d/hpovsdagent H', —AN I 2REAE
/sbin/rcl.d/K00hpovsdagent W1, I&F —AN 225 AE
/sbin/rc3.d/899%hpovsdagent H,

GeNg R B S . AR e % b, REUK R B AT A

File VYiew DOptions

HPOVSD 3 — X-windows B~e%

net:/tmp hpovsd. depot
&4

Source: fox.
Target: Fox.netis

Only software co

mpatible with the target is

available for szelection,

Top (Bundles and Products})

0 of 1 selected

Marked? Name

Revision Information SizelKh? Architecture Category

HPOYSD

e 4.0 24640

=

|

4. Wi “mpovsp” W HEIF, LMEETILLVI R4 4 Agent. SD_Event.
EventQueuing il ItoS5Integration FI%H o
5. BLMEHA AR A ek, s bR Ao Sk g b, AR B R A
BOFESE “PRidhede” . B AR .
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7-6

7-7

7-8

Wich &3 —X-windows B8

Eile View Options Actions

%% Service Desk X2
Service Desk XTI

Help

Source: fox.net:/tmp/hpovsd. depot
Target: Fox.net:

Only software compatible with the target is available for sslection

Subproducts or FilesetsrHPOWSD

1 of 5 zelected

Marked?  Nams Revision Information Size(Kb)  Architsct
.. {go up} 3
EventOueuing Open Item ng 3831
Ito5Intezration [Close Level k # ITO 5 Integration 751
SDevent = Event 24
Veulntegration Show Description OF Software... bk # WP 6 for Unix Intesration 2296
Mark For Install
Unmark For Install 7
= ] =
@ 9 e N (== ”
H, S 1
6. M “EAET SRRk ke (D
2 ) . —
zH (O X-windows 7R3
Help

File View Opbions Actions

Source: fox.net

Target: Fox.net Close Level
Only software compati Mateh What Targst Has lskle for selection

Subproducts or Filese ™

0 of § selected

Change Source. ..

Marked?  Mame Information Size(kk) Architect
L. lzo upd N
Yes fAzent Change Target,.. Service Desk Agent 17740
Eventlusu Install {analusis),,, Event Dueuing 3631
Itc5Intey Service Desk / ITO 5 Integration 751
SDevent Seruice Desk Event 24
Vpulntegration Seruice Desk / WP 6 For Unix Integration 2296
v |
(5 I =

ARG R L FXTHER, iy SO S A AR i e .

HE X — X-windows E5%

After Analysis has completed. press "0K” to proceed.

to return to prior selection screenf{s!,

Target 1 fox,.neth,comis
Status : Analyzing, ..~
Products Scheduled 3

.o I | Logfile,.. I

" CANCEL"
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223 Service Desk 1XI2
Service Desk X8

W B TLIEMIEAT, REK WA E . WRREREREE, &
Al A DAEAT R dE . el Rk ST B S, FER
G ITREX TaEEAH, e TUERK SN A3E8), EREXR
HIET E 345 1k

7. A GEREE, ATUAON SO SRR R SR OB dr A DUB H e R
¥

8. TEMTHAREE Z AT A2 s dmiH A : /sbin/init.d/hpovsdagent. fF
APPSERVER=localhost 171, ¥4 FK localhost WK AIEAT N HFET
A5 A 0 EWLAAFR

U RAE R R B R B REAUML, 0 ZiiE JAVA R CLASSPATH 17+
F ANTLLT AR AL A5 P A A R SRR (BAEK B Java I24T I3
B3 .

Solaris ‘F&

Service Desk fCBEAE Solaris LRI %%%, Al LME ] swinstall FRFF K58
swinstall PP EIELE Service Desk 4.0 CD-ROM |. 5 HP-UX %A
6], Solaris [f¥] swinstall ¥ EIEH - Fll, XERE NI 21T
PR B . B dE R, 1 hpovsd.depot HiHilE] tmp HX'F,
RJGIBAT:

1. #swinstall -s/tmp/hpovsd.depot HPOVSD.Agent

B A depot TN XM, 45 agent. SDevent.
Ito5Integration il EventQueuing, iHHIA:

#swinstall -s/tmp/hpovsd.depot HPOVSD

2. EFHEZANEmMEHA /sbin/init.d/hpovsdagent. £F
APPSERVER=1localhost 171", ¥ localhost ¥t Kis4T M FH R IR SS
E RSy |2 /N

B, BWATLLFESM tar X230, MANETH swinstall F2/7:
1. #mkdir/opt/OV/SD/classes
2. #cd/opt/0OV/SD/classes

3. #tar xvE</path/to/>hpovsdagent.tar
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%% Service Desk X2
Service Desk XTI

4. ARJE AT ) 4 iE sh AR
#<java> -classpath
/opt/OV/SD/classes/hpovsdagent .zip:</default/classpath>:/
opt/OV/SD/classes/mclasses.zip
com.hp.ifc.ev.ag.sdalocal.AppAgent <appserver>

A s AREL A S HEAE— 4T, b java> RI81T Java 1817 W iR 4%
R4 (B A java 8% jre) , </default/classpath> J& java ERIAAY
Kt (BN /opt/java/lib/classes.zip) , <appserver> iz

A7 N R RE PP IR 45 A 1 ENLAA TR

Tz et % g, N IZE %Ll root S4ie TR,

7E UNIX _AFFAER A iy 4 R
£ HP-UX HI Solaris “F& 1217 Service Desk AN A fE<x L LL T )

A

R B iy & I R Zh i &, AR R 3l eSS R &
i, WA E R R AU . IX RS i AR S5 SR AT BRI

£ UNIX 1, REMEH “exec” RIIRGIFIMKRPATA . RXEIHRE CIEE
EW, PFOARA RS PATEE M. Fit, B logserver.txt X
PR AR S 2 TR IAT, SEBr b A T REMRAN KA TAE. X

PN R, R

sh -c¢ '<command> >>/tmp/<command>.log 2>&1 ; echo "<command>
exited with code: $?" >>/tmp/<command>.log 2>&1'

Hrp, <command> & DURTIE % A i fir 4o 3V AR bR 5. AT AT
AT A5, WAL /tmp/<command>. Log SR iy 4 14 4 AR H
(TR
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%22 Service Desk {XIE
#E Service Desk {18

& Service Desk L

TEFTA EEAAT s AR Bk UT B v L, A2 22 36 ARBE . AR5 e
A 7Ei24T Windows NT. 95. 98. 2000. HP-UX 8t SUN Solaris HIi+5HL
EX R ot i

7£ Windows NT F/8( 2000 T

Iz 5e e, R DA DU R ks e

1. N “HFUR” sEfrpde “WCE”, JRRd IR .
2. fF PRI R RS .

3. “MR%” AHEHEF 4 HP OpenView Service Desk {UFI4CH, i
I:':I “© E ij ”»” R

4. EE IR B, SRR OSSN Rk, JRERE ‘R
YIRS SRS H” ke, By “Bie” . WREBAEPIZEIERE, %
ToAE BRI S .

7E Windows 95 F1/8% 98 F
IRFR SR e e I, T DU DA 7 i I e

M CTHUR” SEshikde “FE”, P “HP Openview Service Desk”
RIGIERE “Service Desk MRHL” . &En] LKy &®] “)H3h” itﬂ@
o

£ HP-UX #1 Solaris F

U RARFL 22 E A, B NASAE S BT . A A DU LR fr S T ah
1EAH SRR

i cd /sbin/init.d B H %,

1l . /hpovsdagent start Jaz{CH,

[ . /hpovsdagent stop & IFAAFE.

[ . /hpovsdagent status f &S IEEIETT.

128 75



ZH L Ja HIESS

A4 HP OpenView Service Desk Tz%%ﬁ}i}ﬁ@“‘?ﬁ%ﬂﬁ%&%, 1 HH
Ar] FREBCRME FHVE AT %680, AR ann] G 22 FE 2 Service Desk 1K .

129



REZEHES
VAl

VAT

Service Desk 4.0 7 PL T = FhZE M4 0]

CLfir 4 M VAT

Cuir 4 H 2 VPR T DL R 2 2R 1) Service Desk F ik e HEL
AV R iy P oK E, B g EZ /O P, AT
BRI LLVI ) Service Desk K H 7 Jtii (GUL) . XK P 4FRIIE AT &
G GO TR R BE U5 o) N AR . e 2L
[R5 ) = AN 1if

FER VT

FER VAT RvrdR e 2R ) Service Desk ik /- [FIN 15 1] Service
Desk (I EEEZFESHGBAS) ol UeIE ==L
b, HZ 0] LLEI T ) Service Desk (15 & F ik 7 B & AN Ge B i 148
ﬂE‘J%(%o FER ] LRI ) 2 AN 21, ERE N SR EAE IR R
Jo

REPVF ] 2

BEHAVF AT AL T AT (1 © i 44 F 7 AU A P i) LA ) AL ERAF BT P 4 RO
e

TR AT — N MBEVRRT, LR S BURI E i 44 VR
PR (D -

fE Service Desk 4.0 1, VREAMIIK  CHEASHHES &I P HD
HPNTT

BT O H Pk P IR Pk Ah, - Service Desk 4.0 & i EE AR
BRI AR ) F Service Pages MK/ . iX 6K ;- HUGEV) ] Service Desk 4
HE% Service Pages, 1MAHEVs iR Service Desk GUI.

Service Desk 4.0 BH GG I “Vrn]” XHHEAESRML T L Service Desk
FHIRA T ARG B TN, #ERUUNEE:

VEITRRL, O, IR P e
VERT ]

FI P i

i1

W& WS MBAEI G

130 F8E



i 3

RiRZIEHES
WA

“YRR AR 2 R T HIVERT IR R Ear T IR, DO
AOEVFITBLRI A PR, “HBh” SERR) “O0T 7 RHRHE T B 7RI 2 .

M Service Desk 3.0 J+4% % Service Desk 4.0 [ JifiEm: HR
Service Desk 3.0 HHAFFERIEL, (HANSR T EER LA PRIl o T Ay A b
I ITAT X IR A2 PR 6. {H)E, Service Desk 4.0 [ Bk A H SR BLF 1] o
BRI, W R 7 A SRS B A BRI mT AT B JC Y207 n i e AN i ]
TAREVF B Z BUm N B s . R R 5 B bR, e
SRAPAEAE R P A P o MR 3R1S T I8 Vel 2 Ja, 8] DAV 1) 4L
o

$£8E 131



REZFHES
KBV AT B4R

i 3

KB A 254

A LA Internet. A B A0 ey HP A0, SK3REL Service Desk
7K AV AT 254

T Internet FRHUF A %4H, 1

1. Vil http://www.webware.hp.com, EFE “HERr=HE4", KRG Hd
“_F ‘/IJy:,’o
2. BN IBGE e fYs, s “ 87,

3. i Service Desk Fefm &R, HIEHNEN ZgET . W FiZ= TR
“LrTH LTu”, EHERAEARREOASHOER, DL R

4. ¥ Service Desk =i M2 I, 1 B N A SN 1V nT e
(LTU), ﬁ%m)ﬂﬁ%ﬁ’]ﬁjihﬂﬁﬁﬁ)jﬁio

5. fF “IP #uhit” FEPHiAN “0.0.0.0”

6. TEICRINTEUPSUGIA. WALA (D) AT ST,
I A LA 98 0 s A T .

1£ Service Desk HH#IAVF I ZHIN, 1E% BB UMER N, Nibs S i/F
7, FHXASKANE,

132 F8E


http://www.webware.hp.com
http://www.webware.hp.com

RiRZIEHES
REUF AT EHA

S TH

HP OpenView Service Desk Fffiii— AN /] 60 KIVF %4, 60 K25
Atk i RIS IEED , BWZAE Service Desk HH VR %8 . VFR]
FAHAER Y AT . TR T B RS A IR A, —
BARER R 34T 7T, P& P UGS 2 BV o] B R 2 B 3l B e

TP 2], AT PN A
1. J23) Service Desk.

2. M CTR” BTG CRAT

3. il “RGHM 950, MEEFHALHEUS < RAEHIT BRI
it “vrm

4. VAT OTEHE R TR Y] (Ui Ca AT IR R
BUE I Service Desk BIHLHE) o T s M 2 AEVF T B WA
A IR R R B T, SRR RN AR RN 2T L
KM BRI Hk . By “ASinT LU E 2 VR

G R R 7 B AN REB I VR TT SE VRS o G R A P 1l I/ T B 1)
IR 2 TR AVRAT SRR K, A A I I F A 03 01 T R 2
B o A, VRS P 2N X Service Desk (15T i 1) #R K 44E
4.

5. OFEEVFR” MIGHEQFE AT BL “VREEP] FBOR YRR TR
Jabe SR AT AV AT E PIAIERE (b 5D, IR “1

JE o

$£8E 133



REZFHES
whnik A

s ok A

WAL Service Desk B HAANFEMMAE, SEWMANER—ETHEN L
TAE, WHFHEE LMK WG RS ) E 23E Service Desk %5 )7 HLI %
o

BRI e S,

1. P ESETE “TFR” .

2. f8Im “FEHF”, SXJG1RIH HP Openview Service Desks
3. F Service Desk “MK/”.

4

. fE Service Desk “Pk/” XfiEMEH, EF “dkp/” ‘IR, B B
m”, NIRRT . REGUK R B) Service Desk A
[=A

~J o

5. &R Sl LGN @ ek . A o ERE ) SRS R, S
82 K “ERmME 7.

£ FAS Rk P

U AR ZAL AN R, 58 A AR A — G TSR E TAREAE A R Ak
Jr R EAE AR Z I DI AN R, 3

1. FEAESETE “TFR” .

2. f8I “FER”, XJ5fE1H “HP OpenvView Service Desk 4.07.
3. IEFE MRS
4

. fE “Service Desk HRZ-#sMk/” XPURAME-PIESE ok LIk,
EAT Rk -, RS R E N .

134 F8E



M Service Desk 5 HIRRAF 2

RTINS 0,523 Service Desk KL A i1 24t 2%
Service Desk 4.0,

135



i 3

M Service Desk B FHI A FHK
b1y

(Pl

M Service Desk TR AT F Service Desk 4.0 A :

1
2
3.
4

- TSR R 55 45 22 HRE P I R PP i 5% i SO ISR B SC A e
B VR R B I A LSO IR BT S e
HHa 128 17 3 TF RN KR PR e 5 LR (0 K P 9 2

. WERAEA] Service Desk fURE, W AZiSGEEIHAM:, SR )5 HOB 22254
.

WHALH Service Pages, WWAZUEIZIHT Self-Service Pages 411f,
5 Self-Service Pages. Apache Web Server. Java Servlet JI & T H.A1
(JSDK 2.0) 1 Jserv. #RJ5 % %% Service Desk 4.0 #4114

THR S, ok ok [ B R AR Service Desk, RS Hoff A EAT T
w o

S
S

ervice Desk T A AU EAAAGLERE & & P AV HENLAS NS Je . 2238
ervice Desk JF& 2 i, &P WU 2 H 1% Service Desk T HA* (£

HA Epi AR A S IE R “FEW”) , BEERINFT I 77 . kR E
B MPTAMEREUES A BB S Tk SRR E, W0y

S

ervice Desk (BT I REASIFT O PRGETT o VEARfE B AT AEIBCH LA B h 4k 21

W RAEAEAT FH VP AN IS %22€ Service Desk 4.0, HEBUESEMBRITAL IR HPF
AR RS BIRRA 4.0 iE5e e ide, MmAZTI.

1

36 FoxE



M Service Desk HIFHARRAFK
F4% Service Desk K I FIR S 25

i

F2% Service Desk N2 7R % 28

F+2 Service Desk N HFEF RS2 2 A7, B L41 Service Desk i )% .
2 Ja, IR B2 AR A Service Desk, B AEXS $dli FEHEAT T
&y o

TEF2, Service Desk MITHE ML L, M “Fafiltit” i “Hegs” Hhis i EfEE
1T1¥) Service Desk k45 #1 Service Desk fCFH . 1R HEN 23T Service
Pages, WAL e IRSS ds k5. TH 2 )a, N HRE IR 25 2 F08r
Ja B R R

T+ Service Desk N 27 RS #3414 T % %% Service Desk N2/ k%
2o HIRVEMMM Z2 35U, ES WA 43 TUHY N TR R4S e 2o 2 A 4 s
PERCE” o {HS, VEFE DL S0,

YA AR Y, W% Sun Java 18T LS (JRE).

AR PR R 2T Microsoft Data Access 411 Microsoft Java FEFINLAI
Adobe Acrobat Reader HIRA . Ul F 235 F8 Fp K I IX LEF2 7 B R A 8¢
1%, WEHREsh SRR SRR W XERFE, WREHEEN
BIHE L.

L IEFE R I ) Service Desk 3.0 2R ZEMK /7, B EITHIAE Service
Desk 4.0 $fli ek ;. SZHIEERE FEMK 5 Service Desk 3.0 £ ik
Jro AR R B P s 500 e I AR 5200

BT BB S ICE Service Desk 4.0 SCASE N I AN Sc- 38 b . )
¥ Service Desk 3.0 332 FH1E Service Desk 4.0 [l 04432, 450
P FEOCTEEN T, JErTHES LU T Service Pack FlIHE i fitAs Service
Desk MR AT

e AR IR G e - w2 Ja, s T B R E ) 5 DL 5
PEo N “TFUR” Sepp ik “HP OpenvView Service Desk 4.0 #ii
PERCE R 57 I, BIe R 3hiZ%n . SQL Server Hdi )% n) SAES 49 T
AT T VRN UM, Oracle $ e 17 FAEEE 56 01 BHAT T HE41UEH] . 2
WIEERN T HEEIEE, RS W5 139 W) “F2 Service Desk %4l
}ff 7o WURAEE R E A w0 A 3 TN R IS, Al 2R ) 5ok A B
EFIN

$oxE 137



i d

M Service Desk B FHI A FHK
H4 Service Desk N FAIEFIRSE 2=

MILA Service Desk 3.0 N IR A4S 43T+ R 2 ), WAZKAIEER A
Service Desk WK/ JE A7 IEM. KA 40 IS5 & 40 Bt 77 A = o
W R AEAR BRI 1 5 IS AT I RSP 85 4% JE A B2 4 0E T 1E
Tl AR P 3 15

FEMRAK T VRS BT IEM, N\ Service Desk 4.0 32 HLIEIH 4T 1k )
W, ERE M dETR, FRBIBRAK IR CJEPE” . 2 Ik
ER” JImy, BERNAZ TR CERERT” . WERARERIZEE, ER AL
RPEANE S

138 FoxE



M Service Desk HIFHARRAFK
F4% Service Desk #iBEE

i

Ft2% Service Desk HIEE

T+ Service Desk HH FE 2 1, VAl FH A 10 5 BT FH IR AT An] — P 26 =7 3 FH B
J7#11 Service Desk it . TH 2 G, ¥ ICiEIR B2 5 IH A )
Service Desk, FRIAEXEE AT T &40

TEF2, Service Desk MITHE ML L, M “Fafiltit” i “Hegs” Hhis i EfEE
1TH Service Desk /45 A1 Service Desk fAH . 450l L 2% T Service
Pages, U510 )T 4E M IR 545 . A2 )5, Service Desk #0472
FOH A SRS A EE

T+ Service Desk H4E FEAH M1/ L. TH2 Service Desk Hdk FE 2 1,
ML T Service Desk N HFEF MRS 45 TEER LA NS0

WRAETH I Service Desk N HFET IR %5 g5 A A (A 217 2, 165
LA 140 VIR NEHE R I ST R LUK LR B,

AR ZE S B A ) Service Desk #E ZEMK /7 o S0 4E ZE A
Service Desk WA IERf, Hdi e 17 45 2 30T 2050 2

Bl ¢ 1) R T RN B K B S| AT Service Desk #fii . iR
SRETH ™ Bt P A TH DR A 17 7 SR U i Rk B R
IWEE R SEREE BB AR, WS LA 141 UK “BCEBOA
Bl ek

SEIN AR P IR 45 2 TH 0 228, W Ziia AT B A i B i) 5 DA%
Service Desk £#ia/F. M “HUh” S HIEH “HP Openview Service
Desk i ERCE M3 KEDL, RIATJE 8000 5. WA Ho B 9w
B8 TR RSS S, BRI 5% B 38 8.

$oxE 139



A 9-1

SB’ 1.
SR 2.

SR’ 3.

S’ 4.

SR’ 5.

M Service Desk B FHI A FHK
H4% Service Desk #IEE

B P 17 3 T R

Tt2% Service Desk WAL HE 1, THEFE AL & Windows NT % 2000
JVE I DX R, AT M R R T .

WL N 288 )5 3) Service Desk $i 2 1]
TEARSS Al “TFIR” .
em “PER”, SRJGTEM HP Openview Service Desk 4.0.

%P “HP OpenvView Service Desk HIEEINS” . RG¥ S 3hEIEE
3. E XM RS 7.

R SR BUR XU AE . A7 PIANIETI AT ARk £8, 700 11 BB B 42 5T 2
EEEC o

R “THEOABAREE” H0d “F b7 gk,

“QUEFEERE” B “THREIRE” XA

¥3 Service Desk Database Configuration Wizard 4.0

Choose the action you want to perform below

Fleaze choose whether pou want to create a new Service Desk
Database, or Upgrade an existing Database.

& Mew Databaze
" Upgrade Existing D atabase

Click Mest to continue.

< Back Cancel

A B HCRFE PR B il < F b Akt W R 9T 4
WEBRPE R, R W B R B XA, 2
TR IR, Dt BN Sl (R 1 T
HBIS, WAERFE) . ik 7 LR ERE R G . S
“JI" LEFDSIE 4, AIRFIYCRE “F 5" . 4 Bk SR
FAE R i T S

140 $9E



9-2

SR 6.

iz

S 8.

F& 1.
HR 2.
SR 3.
FB 4.
SB] 5.

M Service Desk HIFHARRAFK
F4% Service Desk #iBEE

“HRSERIKST” XHEHE

Y& Server Accounts

All Add -

Remove

Froperties

i

Set Az Default

Cloze |

Fe R R AE, BRI BB il 7. THOE T
th, BERERTA] Rt .

WARAETH GO P M OUE AR %, R X iHE, FIH AR R AR
WA AREET . R 7, THRAREEAT PR 7. AR HE AR,
bt gd e, AHGR [ SABSLETUN T &7 A3 mlnefr i g
i, AU AR R IR S A

SRS FE 45 AR R S X TEAE, 1) ) S0 7 B AR A A H S SO

BCEBRABIE K

TR R 7 BE R BROA K PR T, AT AT A
TEARS AR il “IFUR” .

e “FEF”, R4 HP OpenView Service Desk 4.0.
EFE “HP Openview Service Desk MK/,

1. “Service Desk Wk/"” XURHER ki “ a2 Ik,
RN BOME AR AR, JF sy “BCECABRME” .

$oxE 141



M Service Desk B FHI A FHK
##& Service Desk ZERH AR

##% Service Desk & FHLFAZ

Ft2 Service Desk 4.0 N FHFR PRS2 5, WIHEH F' A3l Service Desk
ZHTFH T Service Desk %) Hl, miE vl BT 2. AW,
Service Desk ¥ Wnliy, I HABRER ISR

T4 3] Service Desk 4.0 I, #JLUKEHT¥) Service Desk 2224 31| 5 I WA I
S H . Service Desk 4.0 2345 CAVFIHIRA S I T 47> Nk
B, AT RURE IH RIS -

A L =FkiE T2 Service Desk %7 #l.:

CD-ROM %%,

WM CD-ROM JH % F AL, #5241 Service Desk CD-ROM L)%
WIRFAER S Service Desk 2 7 HLHHHEAL L2388 % P ALK AE . Service
Desk CD-ROM #] LU AZ S HLITF AL L) CD-ROM ZKZh4s, ] LU
AR Z% EF4FT CD-ROM ¥zl %8

LA I3,

WM IS ST Z L, T LUE T ) Service Desk W HFEF
A5 A U S LB WY 28 SR AT A TS L L 250 fR ke, WBEFS Service
Desk & P AL NS S & ) WL RERET o

R 205

U AT AR T S WA IR 55 2, AT LRG0 7 B L2 e AR 0 24 X I 554
Eo WATEURE R T AR PSSR . R BES AE Service
Desk 1 jii] URL, MW LUE Intranet J1H2¢% 7 Hl.

AW HAT AT T2 UM%, @ik CD-ROM. JL5 30 e ol i 4%
A A FEIZ AN A -

HPOpenViewServiceDesk.exe

FITFRESCAT S, eof i Se R S 2% LT SEHLI € : \Temp SCARH,
HAEZI R RG22, 4 CD F, WXL T client\packed A
Jerr

StartInstallation.exe
FIOF S G, e LR A B T 236 . /8 CD b, X7 T
client Xf3rh,

142 FoxE



i 3

M Service Desk HIFHARRAFK
% Service Desk EFHFA%R

EZFHL PC Li#4T CD-ROM %3

# Service Desk CD-ROM i A% ' HL PC ) CD W75, Autorun Ljfg
B A B 23R8, FF R Service Desk FFUR B He. THILIEES 77 TU) “&
WLzt 7 iUl B e LR W& L PC ¢ T Autorun Jifg,
Wil CD i X CD-ROM Kz, REHE] client ST HRH
StartInstallation.exe, (¥ k% Client\Packed SCAFJEFH Xt
HPOpenViewServiceDesk.exe. WHRIEMLS CD-ROM Kz #% H 4l %
CD, il M BIAR A I SCF . CLERMEG O A WoR FFah b, 223& 1)
FHEERD.

HEFILE IR TR

Ten] LLUEL R M 25 1 1R 32 S0Pk s M 2% 3K 5y 2 1) CD-ROM. T2 )
Ble

NI E A A Service Desk % ' HLIF2, 1##F Service Desk % AL %
TR B IS e . i, e L] Service Desk I HFE T %%
BTEIY ) AE N FH L7 AR 55 2 45 FA AR B R BRSO o sepRle g W
TP RS 25 AL E I \\Program Files\Hewlett-Packard\Openview\
Service Desk 4.0\Server\ClientUpgrade\. ¥} Client B{
Client\Packed A3 HIFTA NN CD-ROM & HIEIH T A2 Service
?esk FPHUR LS. oA AN SO, & P LR AT 1 1)
SRR o

BRI &

TN LRSS %5 )5, TR Service Desk % LR TR S %5 55 HLZ 6]
MIRAS 5 ANUCHRL, K oo A B S D S F P ol e B mT T2
Service Desk %' Hlo. BAF@EEEAN, wBase L MR Tk,

BT B B B BT 2 Service Desk 2 ) HL, 1 FF Service
Desk % P HLTFE0 2 2505 e 52 20 7 2 P AR 45 L 1) SC A e sl s 3o e
# Client Y Client\Packed LA W AEM CD-ROM & il 21 J7 4 1
i 55 s BB R L 2SR ke

U R ISR AL AP RE AT 220, LI fRITAT Service Desk
F P 89T BLYT 3K o

$oxE 143



HRB 1.
S 2.
S 3.
FB 4.

M Service Desk B FHI A FHK
##& Service Desk ZERH AR

LL Service Desk % LT 2 R Y AL B s AEAR R B, 35 AT A
A

FEN HREFE RS o b, N “ LR SRk “RE7 .

EF BT G h s “ RAMMR” .

Xaki “HBE” -

FE “BOFTRAERCATN) URL” SCAHER N .exe SCIFIERARAISCAT 4 o

T AR T 4 W R S5 AR S, E N http: MR URL,
http:\\mywebserver\client\HPOpenViewServiceDesk.exe
Hrf, mywebserver\client & i 4EMREA MBI, &I
PR S B E

G R o e s A s, RN ORI URL,
an.
file:\\myfileserver\myshare\HPOpenViewServiceDesk.exe
M, myfileserver\myshare ¥& & /MRS sy FIIL 3012, &
WUTF 2 STA 2 %A
H P AETH Service Desk W H 2T k45 %% < J5 5 8 Service Desk % /7' #Hl
N, REHUREE, FARIE NI 2R s . A OCH P Ik
HPHURTEANE S, TES L5 145 DU “FH4 Service Desk &/ HL”

144 E9E



i d

W 1.

P& 2.
S 3.
SR’ 4.

i 3

S’ 5.

SR 6.

M Service Desk HIFHARRAFK
H4% Service Desk A #1

F+2% Service Desk & #l

A LLH =MO7EK % F HLTE 2 2 Service Desk 4.0: HfEM CD. It ffF
Se Bl I A 4 1) 5 4 R R 45 1) B EE B

K7 M CD-ROM %352 4h, FrAAER—1 (5 142 1110 “UES Service
Desk & HUIFER 7)) Ui IR UL NP R 4 a4,

FELM CD JH2 Service Desk &/ HL, 1HHAT LA T HAE:

WA Autorun A JA B ZREFE P IINCGA UL, W 4E Windows WY BEAS HH$T
H CD-ROM 528 H X setup . exeo

FEIFUR RS, B “%4%%% Service Desk”, B E/RZE - ANTFUEE .
TR AN TR A h ey “ B L .

R B33 Adobe Acrobat, AT TS O 2B BT A1
Microsoft SEHINL. WA %%%, Service Desk ¥idkiT4¢%%, I H MW iZE
PRSI TEENL. HENERES)GE, U 8 23R T .

W45 0 HPOpenvViewServiceDesk. exe BT 223 FE 7, W 22552
U EE N ERBIERE LY C: \Temp\Service Desk Client\ XffJH, It
Y izl i i e S C e ) startInsallation. exe A, EHTR %
FAET o T AT E NG SO, RG] DAYS/ IS 9 284 T84 o

Service Desk &R 7K H K >k 2225 1) Service Desk 2% ML
SR P R E SO B (S e AR ERREE) o BT S WL
GRELEMNT I SO Jerh, N AN 78 35 HARCAS o

ARSI REEE N, ) S i) 2 EVEIH Y Service Desk 3.0 % /' Hl. W%t
Wk “7, K350 Service Desk 3.0 MEIZIIRE . Witk ds “&”, &4
SRIGVFABAT IHIRAS, JRIEE 5 Service Desk 4.0 R45 28 FIBHE FEAHEZE
fHE, WVFEA SR AU A & AN AL B e SO EgE =
i, I HAE LW F R T A A e,

$oxE 145



M Service Desk B R HA A F%
#4% Service Desk LI

Ft2% Service Desk /U

FiTF 2 Service Desk AAH, TH T B, T 228 EL 2 /Y, IEEERLL
NI

Wb IRAE A3 65 e A LSRR RS AS P TS L T AR

WAREAER 5 Windows NT THEHL 2 REANE B, BB
PRI 2o s e, HHAHL LR classes. zip XA A] AR
IR L

FEARST 23R, S m] UG R RO I AR LU A W e ). (HRE S A
THUER T ACEE, vy U2 (1A Q.

1t Service Desk I F-IFRCA AT AT T HP-UX ¥ 5 AR, 1541
HP-UX AR 225 i W 72 HP-UX & _E 2 e AR

B4 Service Desk 1UH, 155 0LE 120 WA “Service Desk /0”7 . 2
7 Windows NT ¢ Windows 2000 V- & [ %%% Service Desk ftH, &2 L
35 128 T “4F Windows NT Fl / 8¢ 2000 F” . %4F HP-UX V& 43
Service Desk X, #EZ WA 128 111 “7F HP-UX Al Solaris 7 -

146 FoxE



M Service Desk HIFHARRAFK
EHEHR

i

BB’ 1.
iz

SR’ 3.

SR 2.
SR’ 3.

I

AAE T FIE LR AT LA T 2 -
ety 1 LR RRCAS R 2 18

THE LU Bt P (K A AR R AEAT A A2 A o T2 DUR AT AT AT B8 el 2
HETH LR E K.

LEEIETE S, E AT L R AT
TRRE BB 126 (R A T R 4547

7E Service Desk N HHFE 7% 25 tFEHL L, A H Windows #Hil HARk #(1)
CONIIMIER” ThEEE L Service Desk F+4.

fERE S Service Desk % HLUHH AL L, 1 Windows ¥ il AR # 11
COSTINIMER " ThReE#; Service Desk 4.

EETH 2 G, RIS RTS8 v 0L M ER T HP OpenView Service
Desk IR%%5. EFR 2351 35) HP OpenView Service Desk fIk%s, iEH#UUT
PLUF $4E -

. 1£ DOS $27- 75 FITJT ovsds . exe FE/FPIEMI AT I . £E bin ST 42

ovsds.exe FE/F7, bin XA ZLEIHMUA Service Desk IS,
£ DOS 7R FfF )N ovsds.exe /install Jf#% Enter 4.

N net start “HP OpenView Service Desk Service” J{#%
Enter 4.

$oxE 147



M Service Desk B R HA A F%
EE AR

148

£9



10

Service Pack 4

TAIE Sy 1 P B B U 16 Service Desk 4.0 N FFER . Wil TR,
] R 75 L ) SR A G ) () AR T B . AR AR WA SR Service Desk
4.0 Service Pack.

149



Service Pack A<
Service Pack

Service Pack

AEFHIME B S Service Pack 2%, %5 AKX Service Pack WA K
o AT ERR T U Service Pack. %45 4% 52 Service Pack
AL R . Service Pack SCRYA 4R T e 3 FIEIZ T FE .

A~ Service Pack #fn] LA S (AR -4 T 27 TH2% Service Desk W
74 %3 F1 Service Desk % ' Hl. HiH Service Pack KU FEIH Service
Pack T nl N TR

FKEL Service Pack

A LA HP OpenView £h | #2774 ki
http://ovweb.external.hp.com/cpe/patches T # & #il) Service Pack, 1]
PLAE R B AR 1T Service Pack CD-ROM.

Z4: Service Pack

#— Service Pack #BEE 1 26 %3 4E Service Desk N HFEFIRS 28 Fo 2R
Ja PR 22 25 7E Service Desk 2% ) AL L. ] DLk & — AN bR, kA
fE R UG %3 Service Desk I H1T % %% Service Pack. A LA CD 43514
AN L.

HI# Service Pack

ANREI L B Service Pack SCIFIE K MR Service Pack. 154 Service
Pack SCRY LA A U HH BEAT E1 8

150 F10FE


http://ovweb.external.hp.com/cpe/patches
http://ovweb.external.hp.com/cpe/patches

11 kg Service Desk

AFPHMN RS T 584 % HP OpenView Service Desk B A 2i #4047 )25
B, BIEMBRIEE AR RGOSR A . AREEE A T ARMIBR S
apZIESR

151



fIF& Service Desk

i 3

LN T Service Desk AAELKTHEHL EE B M HL, D AHEEIR L2
i EI A CEE

11-1

1% Service Desk HUATATE#B40, EIEFEFH & Windows NT =k 2000 ¥
FE TP AR DX 1 I, A Y b A ) S TR S

A DI eI ” MR HP OpenView Service Desk:

1. JA3) Windows, RJaiids “TFeR” #&fl. 78 “IFen” e, @EH “ii
B o AR, P IR .

2. Xl U/ EREE KA.

3. R /i IR,

4. EFFRP, BEPFEHFAN HP OpenView Service Desk Z411f (il un il %%
s FML AREREE) , Rl Usin/miER” o RO BRI BR— AN,
WU AR A AT T R

ARG Eon “Service Desk I3 F ", THZ U AT HRAT
6. RGUR s “UEREIE RIRAE, TS “OLRIEE” DUIMER i D IR 4
R SE 1Y HP OpenView Service Desk #4114} .
“YERENE WIEIE
[EHP OpenYiew Service Desk Server - InstallShield Wizard [_ [ =]

e Ready to Uninstall

.*,. The following items will be uninstalled:

ot

x HF Openview Service Desk Server ;I
m Destination: CA\Program Files\Hewlett-PackardiOpenviewiService Desk 4.00
(] ‘::, Selected Features:

- Service Deskfiles (3.8MB)
n Mae-\ o HF Openview Service Desk Server runtime {16.9MB)
.u"‘.gj Service Desk Client (6.7MB)
- -
- G
L
| | _’I_I

Imetall=tiield

= Back Uninstall Mow | Cancel |

152 gF1ME



& Service Desk

TR WY EN B FE R R AE . E AL R 100% I, Ko “EIEE
L7 ONIRHE. B ORI SEE B R .
11-2 “CENEIEE” WIEHE
[EHP OpenYiew Service Desk Server - InstallShield Wizard [_ [ =]

B4 Uninstallation Summary

.*,. The following items were uninstalled:

- Desk e

- HF Openview Service Desk Server ;I
Destination: CAPragram Files\HewlettPackardiOpentiewiService Desk 4.0°
‘::, Uninstalled Features:
- Service Deskfiles (3.8MB)
Mae-\ o HF Openview Service Desk Server runtime {16.9MB)
.u"‘.gj Service Desk Client (6.7MB)
= -
- G
L
« | _>l_I

Imetall=tiield

i 3

W 23T Apache Web Server, WWAZiTEEIZ Service Desk Z HlfFH K
Mo {HIE, MR TEHEIZ Service Desk %) HLLMELE iZ T HHL b 235 8 FH FE
g5, B LY I RE 7 e 45 LA e & 7 Bl WU % 56 4 s
Apache, ARG E P LE.

i 3

R TR, AR B ETEIREN AT Service Desk Z11F, 14T A
AT

1. 9777 DOS XJ 1Az

2. B HZEESh C:\Program
Files\Hewlett-Packard\Openview\Service Desk 4.0\Client

3. 1847 java.exe -cp . uninstall.

FN1MNE 153



fIF& Service Desk
EMRI

VM R T
% Service Desk 4.0 Z Ji, B VARG E DL R yE MR IUE R &M k-

* HKEY_CURRENT USER\Software\Hewlett-Packard\OpenView\
Service Desk\4.0\Accounts (Service Desk MK/")

* HKEY_CURRENT USER\Software\Hewlett-Packard\OpenView\
Service Desk\4.0\cache (Service Desk =i ZZ47)

* HKEY_LOCAL_MACHINE\SOFTWARE\Helwett-Packard\OpenView\
Service Desk\4.0->ProductPath (Service Desk =3 {32)

* HKEY_LOCAL_MACHINE\SOFTWARE\Helwett-Packard\OpenView\
Service Desk\4.0\Accounts (RIS ZEH) Service
Desk MK D

154 gF1ME



& Service Desk
R IEPTSMERRSCH

EN L AR AN S R B SO

TS K2 B T DU ESE,  B AT e S SN LEE RE AT R SR 52
Wi. MBS Microsoft HTML Help Update #5552t HTML 31 %5 28 & B 7]
Wl R, FE DU AN BRI e S

Z4ET %Windir%\system32 HxH ¥ DLL 1

— P @k
MSVBVM60 . DLL
license.dll

—
msvcp60.dll
mfc42.d11l
msvcert.dll

7T %CommonFiles%\Software Sheridan Shared H 1 ocx
AL

sstbars2.ocx

£ F %CommonFiles%\Software GridEx Shared HXH ¥ ocx #:44::
GridEx20.o0cx
GridExFix.dll

£ F %CommonFiles%\Software FX Shared HxH ¥] ocx #44::
CFX4032.0cx

CFX4Data.dll

SfxBar.dll

Software Suprasoft Shared:
PSuite.ocx

Microsoft Java FEfUHL
Microsoft Data Access Components 2.6

£ T %Windir%\system32 {4 H1[#] Microsoft HTML Help
Update:

hhctrl.ocx

itircl.dll

itss.dll

hh.exe

FN1MNE 155



fIB& Service Desk
ENE 12 A A SRR B9 ST

156 EFNE



S HERR

A THEA " e KA HAF B ICIRIEAT Service Desk B{ TGk E B 2 R 45 25 1
. JA23) Service Desk GUI/#Mi & 2 J5, 10 IS WAL BhHERR A
Service Desk &% 7= 4= B .

157



MR HERR
HERR R MR

HEBR 2B MR

PEARS LR, BRATPUHIE e IR 5 B Service Desk 4.0 [1%¢%%, {HE,
Service Desk 4.0 J&— /MG IR 5, A B AT 5 AR AF FC & A0 4 A 2R A0 A

TEESHEARNRRE R A EE— L n] GE R () 75 DL R g i L6 o) 8 38
W

K IFRAT RN I . A R EE BIATT PR A e B ), B
SR AT PR AL IR R TT SR TR AT iR P ) 1), S HP OpenVieW
SCREMEG http://'www.openview.hp.com/services/, JFilil 55 T R k15
A1) OpenView SZ£F.

TR B R 55 3%

WERTESR 3 U2 T:Ltﬁzizk/:%*(ﬁi)i‘ 5l1) Service Desk B oy TR S
a R RR . B, RN RIS A, NaxIis T HdE
BeE ) SR BCE R . WA 23T E Oracle 8% SQL Server £i#
FE, Service Desk K ik T 1E.

L A e ZZ%LEE’JF)T@ WIRA OV A5, T SR K & R A 2R
BHATIX G A, HOH Service Desk 1 W] logserver. txt XA
FH B Windows profile H3XH ) logelient. txt A, XL AFA]RE
ST G R R R A5 B B, RIRES WoRTH R, R IIEE FEAI RS A
PIRAA—FE, W EXFE, 1S I FHIPN A .

WA BRI 2RI B IR, 3 S S R A s N R

5545 o ﬁJ%FH}Ef?E&%%&Wﬁ#%J@E’?EijJ:

1. M “TFUR” b s “wE”, JHTIF “PshimmR” .

2. 1 “PSHImm R CHRSST BlbR, IR MRS XS URHE L RE
“HP Service Desk %57 .

3. i “UFIk” FR4l, 4514 Service Desk 1E A ARSSIE1T o

4. 1F Windows WIHEHEAH$3 C: \program files\Hewlett
Packard\OpenView\Service Desk 4.0\Server {3, JXii
ServiceDeskServer.exe. ¥ @7~ DOS HE, NFFEFARS s 4 A 1F
J¥E G RTIEAT.

5. HHA3) Service Desk &% FHLRET o IRMIR IR “ToIRIER SIS
7 W, WEER RS ENL R E K.

158 MiZE A



BIBEHERR
HERR R MR

A

R logserver. txt 5 N HFET IR %5 28 F &b 4 A AR AR A,
T R] e 2 BB A 3 (AN B LA AT 22411 Service Desk  (fi7 F[F]— & 1154
B .

Service Pages

P E Service Pages e 5 7E TAE, 15+ I 7 4 WX Yo as e £ 21
http://localhost/sp/start

R B~ Service Pages, 52 R LU T sl 2k HY o)
http://localhost, Mk 2/~ Apache Web Server [1FAH 3211,

WIFIF T AIEE S, 3 Tomeat 512, 1AM Apache 3% IIS:
http://localhost:8080/

[, &FEKRH Apache Web Server 1 HE X, HXT (Service Desk
IR FMY Y Service Pages Mt B #84;. WilFlc & P RITE 4 H Y
IEffG 1R

—&8Z& ¥ PC LRI EF Service Desk 3.0 1 4.0
— & EN R B8 Service Desk % ' #l.

REEAE— G TN FIH24T Service Desk 3.0 l Service Desk 4.0 % #l
Ao KA Service Desk [ AR A AR [A] (1) R AW LI FR 45 H -

ZHEIIETH ActiveX FHIRH B

H—AE LY Service Desk 1 ActiveX ¥ W REM THER
ActiveX #1F, L3I FET Windows 44 A RM B il B BR£Ebr 8
K “regsvrd2.exe — N HFEFHIR” FIXEHES o 180T L2 4 Hh 20 h A 15
WA, FAEALREM Service Desk 1 T4

Mi% A 159


Emma Li
please restore the book name to English and delete ¡¶ ¡·.


MR HERR
HERR R MR

160 Mk A



=5l

F&

Adobe Acrobat

©wHE 45,137, 145
Apache HTTP Server, 102
Apache JServ

X IR IREAT T, 13
Apache Web Server, 106
SP filE , 86
TR T T, 13
DOS

SSP %, 90
RH2%E | 121

R 55as 2%% , 45
HBEARER , 158
ferlede | 113
KNS, 79

Tt , 147

e , 153

Exec 74, 127

HP 1490, 132
HP-UX, 86, 102, 127
Service Desk {3 , 120
Wom AR, 128
FEWRTH, 117
FH4% , 146
HTML, 85, 87, 107

IIS Web Server, 86
Internet, 85, 132

Java FFk THA , 102
Java ML , 87, 77, 137
FEHRTH, 117
B, TT

Java iBATIEEL , 45, 102, 137
Java IBITHERERS | 117, 127
JRE, 105, 106

ManageX, 112

Microsoft Data Access, 45, 137

Microsoft IIS, 106
Microsoft N , 45, 145
NETS, 33, 43
NT4.0 Server Option Pack, 86
Oracle $i#zfE , 25, 158
A, 32
R RN, 32
Self-Service Pages
WAL ZEE , 90
ke, 93
Service Desk ft#
HP-UX %% , 124
Solaris %%% , 126
Windows N'T/2000, 120
ML ENE | 42, 75
eEaedk 42,75
Service Desk, i , 152
Service Pack, 150
Service Pages, 85
MAr e, 42, 75, 86
Jemzaede | 42, 75, 86, 90
FIAE, 86
T4 , 86
HE [ JEAs , 99
Solaris, 127
Service Desk {3 , 120
SP fil'E , 86
WamACEE , 128
FEWTHR, 117
SQL Server
Enterprise Manager, 34
HoxJETE , 35
Bl , 25
il , 36
T-ahfg , 34
JEYE , 34
ToikiEd: , 158
K, 34

Sun Solaris, 102
Tomcat, 86, 102, 106, 159
Unicode, UTFS, 32, 87
UNIX, 102
Web Server Adapter, 102
Windows 2000
Service Desk 1t , 120
Mhss ke , 43
BhCH ) 128
R, 112
HPPLLERE 1T
Windows 95
BORACHE | 128
Windows 98, 77
BGfCHE ) 128
Windows NT
Service Desk G , 120
SP & , 86
AT AT T, 13
Mg ade , 43
WonfCH , 128
LR, 112
FINREE 1T
THEAH | 146

A

ZAaE, 127

wHe

g4, 25

TR, 26

=L, 25, 77

B R SRR 4545 , 43
A, 27

UL , 87

L, 25

161



=5l

B
FRAS 5
Xt T AT T, 13

MRessa%, AL , 159

WA, 30
X, 27
#bh , 158
KA, 60

C

B A
LI, 76, 143
TI% , 142

D

L IR

B, 28

Z 5 Mm% , 103
ZMIET , 32

F
Bii k3% , 103

Ginc

BRICHF , 32, 36
k454828 , 25
Windows NT/2000, 43

B, 28

G
VY], 133
B FIR R

T, 45, 79, 90, 113, 121

4, 155
B, 44
L, HFT, 133

dJ
BOGACH | 128
Rk
Windows N'T/2000, 112

K
wPVREE, 26, TT
Autorun, 75
CD-ROM, 74
Windows NT/2000, 77
ez, 74, 75
e, 74
R4 , 74
45, 75
s, 53
PEiila, KH , 43

L
EHm R, 82

o
BUHS , 32, 36

Service Pages, 94

R
HAE&ESE, 158

S

Hoths e

Oracle, gt , 32
SQL Server, fil# , 34
Mes54s , 25

KA, 25

R 5 4 23, 43

Bl etk 28
Hfi 3t 60

T
ERGH, =R, 24

w

A

w3k 27

A MR, 155
SRS RS, 28

X

ARG
DBA 4 , 59

H e, 13
fifh , 34

BUR , 43, 77, 112, 120
g, 52

7%, Service Desk, 152
FERAL

©he, 37

VFR#4H, Tk, 133

Y

BREEE , 54

TR

A, 13
AR PP e g5 2%, 25

Z

ik

Windows 30k~ , 28
X, 158
MR, 154

162



	HP OpenView Service Desk 4.0 安装手册
	目录
	前言
	1 简介
	体系结构
	安装程序
	安装过程
	安装的文件
	Windows 启动帐户授权

	2 准备安装
	要求
	Service Desk 客户机
	Service Desk 应用程序服务器
	Service Desk 数据库服务器
	Service Desk Service Pages 客户机
	Service Desk Service Pages 万维网服务器
	Service Desk 事件通信程序

	设置 Oracle 数据库
	Oracle 设置
	安装 Service Desk 之前

	设置 SQL Server
	Java 虚拟机
	安装 Microsoft Java 虚拟机

	其它第三方软件
	Java 运行时环境
	Microsoft Data Access 组件
	Adobe Acrobat Reader 4（英语）


	3 安装应用程序服务器
	应用程序服务器安装和数据库配置
	安装 Service Desk 之前
	安装 Service Desk
	SQL SERVER 数据库配置向导
	Oracle 数据库配置向导


	4 安装客户机
	准备 Service Desk 客户机安装
	在客户机 PC 上进行 CD-ROM 安装
	准备共享文件夹安装
	准备超链接安装

	客户机安装
	连接向导

	5 安装 Service Pages
	在 Windows 2000 或 Windows NT 上安装 Service Pages
	配置 Service Pages
	在 Windows NT 和 Windows 2000 上连接 Tomcat 和 IIS Web Server

	在装有 Apache Web Server 的 UNIX 上安装 Service Pages
	安装 Apache 和 Tomcat
	安装 Service Pages
	配置 Apache 和 Tomcat
	启动和测试 Apache Web Server

	在 Windows NT 和 2000 上排除 Service Pages 的故障
	检查 Service Pages 与 Service Desk 的连接
	将 Tomcat 作为服务进行手动安装和配置
	手动安装和配置 Service Desk Service Pages 万维网应用程序
	在 Windows NT 上排除 Tomcat 和 Apache Web Server 的 连接故
	在 Windows NT 和 Windows 2000 上排除 Tomcat 和 IIS Web Server 的连接故障


	6 安装集成
	集成
	HP-UX 和 Solaris 平台上的集成工具


	7 安装 Service Desk 代理
	Service Desk 代理
	Windows 平台
	HP-UX 平台
	Solaris 平台

	激活 Service Desk 代理
	在 Windows NT 和 / 或 2000 下
	在 Windows 95 和 / 或 98 下
	在 HP-UX 和 Solaris 下


	8 安装之后的任务
	许可
	获取许可密钥
	更改许可密钥

	添加帐户
	使用不同的帐户


	9 从 Service Desk 的早期版本升级
	简介
	升级 Service Desk 应用程序服务器
	升级 Service Desk 数据库
	从数据库向导升级数据库
	设置默认数据库帐户

	准备 Service Desk 客户机升级
	在客户机 PC 上进行 CD-ROM 安装
	准备共享文件夹升级
	准备超链接升级

	升级 Service Desk 客户机
	升级 Service Desk 代理
	卸载升级

	10 Service Pack 版本
	Service Pack
	获取 Service Pack
	安装 Service Pack
	卸载 Service Pack


	11 删除 Service Desk
	注册表项
	卸载过程中不会删除的文件

	A 故障排除
	排除安装故障
	无法连接到服务器
	版本号
	Service Pages
	一台客户机 PC 上同时具有 Service Desk 3.0 和 4.0
	安装过程中的 ActiveX 错误消息


	索引


