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1 Documentation Map

Figure 1 shows the documentation map for HP Operations Dashboard RealTime Health View.
You can use this map to determine which manual contains the information you need. For a list
of available product documentation, see RealTime Health View Documentation on page 10.

Figure 1 RealTime Health View Documentation Map

HP Cperations RealTime
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RealTime Health View Documentation

Table 1 lists the documents in the RealTime Health View documentation set. These
documents are provided in Adobe Acrobat (.pdf) format and are located in the following
directories:

Table 1

On the HP Operations Dashboard management station:

<QOvlnstallDir>\paperdocs\dashboard\rhview

where <OvlnstallDir> is the location where RealTime Health View is installed.

On the product DVD-ROM:

\Docs\

On the system where SLI is installed (for the SLI installation guide):

<OvlnstallDir>\paperdocs

RealTime Health View Documentation

Document Title and Filename

Main Topics

HP Operations Dashboard Installation and
Upgrade Guide

Installation.pdf

Installing, uninstalling, and upgrading
HP Operations Dashboard

HP Operations Dashboard Migration Guide
Migration.pdf

e Migrating from SIP 3.2 to Operations
View 2.1

e Migrating RealTime Health View and
Operations View users to Jetspeed
2.1.1

RealTime Health View Concepts Guide
RealTime Health View Concept.pdf

Introduction to the terms and concepts of
RealTime Health View

RealTime Health View Administrator Guide
RealTime Health View Admin.pdf

e Configuring RealTime Health View
e Maintaining RealTime Health View

Smart Link Integration for BMC Remedy
Help Desk Installation Guide

RemedyOvSLI\Remedy SLI Install.pdf

Installing Smart Link Integration (SLI)
for Remedy Help Desk

RealTime Health View Online Help

You can access RealTime Health View online help for HP Operations Dashboard Service
Composer from the composer Help menu.
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2 Introduction

This chapter provides an overview of HP Operations Dashboard RealTime Health View. It
also provides information about basic configuration and administration tasks.

This chapter includes the following topics:

e About HP Operations Dashboard on page 11

e About HP Operations Dashboard RealTime Health View on page 11
¢ Getting Started with RealTime Health View on page 13

About HP Operations Dashboard

HP Operations Dashboard is a suite of tools that you can use to monitor the health and status
of vital business, application, and IT services. You can use these tools to link existing service

definitions from different management stations to create a customized dashboard view of your
environment. HP Operations Dashboard consists of the following tools:

e HP Operations Dashboard RealTime Health View: enables you to look at high-level
service-related data.

e HP Operations Dashboard Operations View: enables you to look at detailed
operations-level data.

) For information about HP Operations Dashboard Operations View, see the
Operations View documentation

About HP Operations Dashboard RealTime Health View

RealTime Health View enables you to collect, aggregate, and analyze service-related data
from existing management stations in your environment. You can use this data to create a set
of high-level aggregated views of application, business, and IT services. RealTime Health
View provides the following components:

¢ RealTime Health View Composer
e RealTime Health View Portal

¢ RealTime Health View Adapters
¢ RealTime Health View Server

¢ RealTime Health View System Tray

17



RealTime Health View Composer

You can use the composer module to design the portal views that your end users view. You can
introspect services from selected management stations in your environment (such as those
running HP Operations Internet Services, HP Operations for Windows, and so on) to provide
high-level dashboard views.

The composer module enables you to do the following:

e Import services from management stations such as HP Operations Internet Services,
HP Service Navigator, and HP Service Desk. You can also import HTTP and SQL data
sources.

e (Create dashboards and define service groups. This enables you to display high-level
service views grouped by geographies, business units, organizational units, and so on.

e Deploy any newly designed dashboard view so that it displays as a complete portal-based
web site.

RealTime Health View Portal

Your end users view the dashboards by using the portal view, which is a set of
JSR168-compliant portlets that are autogenerated for the dashboards designed by using the
composer. These portlets provide a consolidated view of services and enable end users to drill
down to the elementary services. They also provide detailed information about each
dashboard component including health metrics and other attributes.

The portal module provides the following:

e Summary views that show multi-dimensional aspects of a service, such as health,
availability, service-level objective (SLO) compliance, alerts, and help desk incidents.

¢ First-level drilldown portlets show the service hierarchies as defined by the service
managers. These portlets also show cross-domain heterogeneous views of data from
multiple products within a specified service context.

e Second-level drilldown portlets show additional details about selected dependent services
from products such as HP Operations Internet Services and HP Service Navigator.

RealTime Health View Adapters

RealTime Health View adapters provide integration between the RealTime Health View
server and the management stations from which it collects data. The adapters are web
service-based applications that you deploy on each management station from which RealTime
Health View collects data.

Adapters are available for the following HP products:
e HP Internet Services

e HP Service Desk

e HP Service Navigator

e HP Operations Manager for Windows

e HP Operations Manager for UNIX

Adapters designed to work with non-HP Operations management stations are called Smart
Link Integration (SLI). SLIs are available for the following products:
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e BMC Remedy Help desk

RealTime Health View Server

The RealTime Health View server acts as a repository for dashboards that you create. It also
contains an engine that accepts runtime data from adapters and SLIs, and computes status
for each of the dashboard components at runtime.

RealTime Health View System Tray

The RealTime Health View System Tray tool shows the status of dashboards, deployed in the
Dashboard server, on a client system. It provides the current status and status update alert
for each dashboard. After you install and configure the system tray tool, it appears in the
system tray of your system.

Getting Started with RealTime Health View

Before using RealTime Health View, you must configure it by using the Dashboard
Configuration Manager. The Dashboard Configuration Manager enables you to configure
connection parameters such as port number, polling interval, database, and portal server. It
also enables you to start or stop the RealTime Health View servers.

For an overview of configuration and administration tasks, see Table 2.

Table 2 Organization of Tasks

Task Task Name and

Number | Reference Description

1.0 See Installing and RealTime Health View collects data with the help of
Configuring Adapters | adapters. After you install RealTime Health View, you
on page 15. must install the necessary adapters on each

management station or data source.

2.0 See Configuring Configure RealTime Health View database details,
RealTime Health View | server properties, and adapters.
on page 37.

3.0 See Creating Create and deploy dashboards by using the
Dashboards on HP Operations Dashboard Service Composer.
page 57.

4.0 See Managing Users Add, delete, and manage users. Assign dashboards to
on page 79. portal users.

Introduction 13
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3 Installing and Configuring Adapters

In order to retrieve data from selected management stations, you must first install and
configure adapters on each management station or data source. This chapter contains
information about the following topics:

¢ Finding the RealTime Health View Adapters on page 15

e Installing the Adapter for HP Internet Services on page 16

e Installing the Adapter for HP Service Desk on page 17

e Installing the Adapter for HP Service Navigator on page 20

e Installing the Adapter for HP Operations Manager for Windows on page 23
e Installing the Adapter for HP Operations Business Process Insight on page 24
e Installing the Adapter for HP Operations Manager for UNIX on page 26

e Installing the Adapter for HP Service Center on page 27

e Installing System Tray on page 28

e Verifying Adapter Installation on page 29

¢ (Changing Adapter Port Numbers on page 31

¢ Uninstalling Adapters on page 32

Finding the RealTime Health View Adapters

The RealTime Health View installation wizard automatically installs the set of adapters in
compressed format in the following location:

<OvlnstallDir>\misc\dashboard\rhview
The compressed files include the following:
e  For Windows systems: HPOvDshAdapter-WinNT4.0.zip
e For HP-UX systems: HPOvDshAdapter-HPUX11.0.tar.gz
e For Solaris systems: HPOvDshAdapter-Sun0S5.7.tar.gz
e For system tray: HPOvDshSysTray-WinNT4.0.zip
) <OvlnstallDir> is also the location of other HP Operations Dashboard files.

15
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Installing the Adapter for HP Internet Services

System Requirements

In order to install this adapter successfully, the target management station must meet the
following minimum system requirements

Table 3

System Requirements for the Adapter for HP Internet Services

Software Requirements

Operating System

Windows 2000, 2003

HP Internet Services

Versions 5.2, 6.1, and 6.2

Installation Tasks

1 Copy the file HPOvDshAdapter-WinNT4.0. zip to the HP Internet Services management
station and extract the contents of the file.

2 Run the extracted files in the following sequence:

a HPOvXpl-03.10.040.msi

b HPOvJIxpl-03.10.040.msi

¢ HPOVJREB-01.05.002.msi

d HPOvDshRhvCo-02.10.000.msi

e HPOvDshISAdapt-02.10.000.msi

3 To modify the HP Internet Services adapter configuration, edit the following properties

file.

<OvDataDir>\conf\ovdshisadapter\OVISAdapterConfig.properties

Attribute Default Value Description

Port 80 The port on which the HP Internet Services management
server is running

Hours 1 The number of hours over which to calculate drilldown data

to determine the health of services and HP Internet Services
service elements. The attribute accepts fraction values also.
[For example, to set a duration of half an hour, you can
specify .5.
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Attribute Default Value Description

Alarms ON The flag indicates whether HP Internet Services Alarms
will be sent to the Dashboard server or not. By default,
alarm messages will be sent. Change the flag’s value to OFF,
if you do not want to send HP Operations Internet Services
alarm messages to the Dashboard server.

Heatlh Pr ON The flag indicates whether HP Internet Services Service
opagation Group's overall SLO health propagation to the
Dashboard server will be done or not. By default, health
propagation takes place. Change the flag’s value to OFF to
stop health propagation.

Overall H [YES The flag indicates how the health propagation takes place.
ealth Use this flag to get overall SLO health or individual SLO
health, such as Availability and Response Time. Default
value of the flag is YES, which indicates overall SLO health.
'You can set the flag’s value to AVAILABILITY or
RESPONSE_TIME to get individual SLO health. This flag
is used only if the Health Propagation flagis ON.

4  Start the adapter as a service from the Services window.

) Restart the adapter every time you edit the OVISAdapterConfig.properties
file.

Installing the Adapter for HP Service Desk

System Requirements

In order to install the adapter successfully, the target management station must meet the
following minimum system requirements.

Table 4 System Requirements for the Adapter for HP Service Desk

Software Requirements

Operating System Windows 2003, HP-UX 11.11 and 11.23 PA-RISC, Solaris 8
and 9 (sparc)
HP Service Desk Versions 4.5 SP 17, 5.x

Installation Tasks
Perform the following steps to install and configure the adapter.

On Windows:

1  Copy the HPOvDshAdapter-WinNT4.0.zip to the HP Service Desk management station
and extract the contents of the file.

2 Run the extracted files in the following sequence:

Installing and Configuring Adapfers 17
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a HPOvXpl-03.10.040.msi

b HPOvJIxpl-03.10.040.msi

¢ HPOVJREB-01.05.002.msi

d HPOvDshRhvCo-02.10.000.msi

e HPOvDshSDAdapt-02.10.000.msi

3  From the Start menu, click Programs — HP OpenView — Dashboard — RealTime Health View
— Configure SD Adapter. The HP Operations Dashboard Service Desk Adapter
Configuration dialog box opens.

4 _HP Operations Dashboard Service Des -0l x|
HP Operations Dashhoard Service Desk Adapter
OWSD Application Server Details

User Name : | |

Password : | |

Save Clear Exit

4  Enter the user name and password for the HP Service Desk application server, and then
click Save. When you finish, click Exit.

5 To modify the HP Service Desk adapter configuration, edit the following properties file:

<OvDataDir>\conf\ovdshsdadapter\OVSDAdapterConfig.properties

Attribute |Default Value Description

Hostname localhost The machine on which the
IHP Service Desk application server is running
Port 30999 The port on which the

IHP Service Desk application server is running

6 Start the adapter as a service from the Services window.

) Restart the adapter every time you edit the OVSDAdapterConfig.properties
file.

On HP-UX:
1 Copy the file HPOvDshAdapter-HPUX11.0.tar.gz to the HP Service Desk management
station.
2 Extract the contents of the file to a local subdirectory <ExtractDir>.

3 At the command prompt, install the extracted files by using the swinstall command.
Make sure that you install the files in the listed sequence.

a swinstall -s
<ExtractDir>/HPOvXpl-03.10.040.depot

b swinstall -s
<ExtractDir>/HPOvJIxpl-03.10.040.depot

Chapfer 3



¢ swinstall -s <FExtractDir>
/HPOVJREB-01.05.002.depot

d swinstall -s <ExtractDir>
/HPOvDshRhvCo-02.10.000.depot

e swinstall -s <ExtractDir>
/HPOvDshSDAdapt-02.10.000.depot

4 At the command prompt, run the file ovdsdpwdchg. sh from /opt/0V/bin. The HP
Operations Dashboard Service Desk Adapter Configuration dialog box opens.

5 Enter the user name and password for HP Service Desk application server, click Save, and
then click Exit.

6 To modify the HP Service Desk adapter configuration, edit the following properties file.

/var/opt/0OV/conf/ovdshsdadapter/OVSDAdapterConfig.properties

Attribute Description Default

Hostname The machine on which the localhost
IHP Service Desk application
server is running

Port The port on which the 30999
IHP Service Desk management
server is running

7 At the command prompt, run the file ovsd adapter.sh from /opt/0V/bin . The
adapter starts running as a daemon.

) Restart the adapter every time you edit the OVSDAdapterConfig.properties
file.

On Solaris:
1 Copy the file HPOvDshAdapter-Sun0S5.7.tar.gz to the HP Service Desk management
station.
2 Extract the contents of the file to a local subdirectory <ExtractDir>.

3 At the command prompt, install the extracted files by using the swinstall command.
Make sure that you install the files in the listed sequence.

a pkgadd -d
<ExtractDir>/HPOvXpl-03.10.040.sparc

b pkgadd -d
<ExtractDir>/HPOvJIxpl-03.10.040.sparc

¢ pkgadd -d <ExtractDir>
/HPOVJREB-01.05.002.sparc

d pkgadd -d <ExtractDir>
/HPOvVDshRhvCo-02.10.000.sparc

e pkgadd -d <ExtractDir>
/HPOvDshSDAdapt-02.10.000.sparc

4 At the command prompt, run the file ovdsdpwdchg. sh from /opt/0V/bin. The HP
Operations Dashboard Service Desk Adapter Configuration dialog box opens.

Installing and Configuring Adapfers 19



5 Enter the user name and password for HP Service Desk application server, click Save, and
then click Exit.

6 To modify the HP Service Desk adapter configuration, edit the following properties file.

/var/opt/0OV/conf/ovdshsdadapter/OVSDAdapterConfig.properties

Attribute Description Default

Hostname The machine on which the localhost
IHP Service Desk application
server is running

Port The port on which the 30999
IHP Service Desk management
server is running

7 At the command prompt, run the file ovsd adapter.sh from /opt/0V/bin . The
adapter starts running as a daemon.

) Restart the adapter every time you edit the OVSDAdapterConfig.properties
file.

On a HP Service Desk 4.5 system, the adapter for HP Service Desk uses the web-api.jar
file to gather information from the HP Service Desk system. Installation of Service Pages
adds web-api.jar file in the HP Service Desk system.

On a HP Service Desk 5.1 system, the adapter for HP Service Desk uses the following jar files
to gather information from the HP Service Desk system.

® (OvObsWebApi-client.jar
® (OvObsWebApi-common.jar
® (OvObsWebApi-server.jar
® (OvObsSDK.jar

® sd-webapi.jar

Installation of HP Service Desk management server adds first four jar files and installation of
Service Desk Web API adds the sd-webapi jar file in the HP Service Desk system.

Installing the Adapter for HP Service Navigator

System Requirements

In order to install the adapter successfully, the target management station must meet the
following minimum system requirements.

Table 5 System Requirements for the Adapter for HP Service Navigator

Software Requirements

Operating System HP UX 11.11 and HP UX 11.23 PA-RISC, Solaris 8 and 9
(sparc)
HP Service Navigator Versions 7.x and 8.x.
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Installation Tasks

On HP-UX:

Perform the following tasks to install and configure the adapter:

1 Copy the file HPOvDshAdapter-HPUX11.0.tar.gz to the HP Service Navigator
management station.

2 Extract the contents of the file to a local subdirectory <ExtractDir>.

3 At the command prompt, install the extracted files by using the swinstall command.

Make sure that you install the files in the listed sequence.

a swinstall -s
<ExtractDir>/HPOvXpl-03.10.040.depot

b swinstall -s
<ExtractDir>/HPOvJdxpl-03.10.040.depot

¢ swinstall -s <ExtractDir>
/HPOVJREB-01.05.002.depot

d swinstall -s <ExtractDir>
/HPOvDshRhvCo0-02.10.000.depot

e swinstall -s <ExtractDir>
/HPOvDshSNAdapt-02.10.000.depot

4 At the command prompt, run the file ovdsnpwdchg. sh from /opt/0V/bin. The HP
Operations Dashboard Service Navigator Adapter Configuration dialog box opens.

iXi HP Operations Dashboard Service ... |_ ||E”Y|
HP Operations Dashhoard Service Navigator Adapter

DWSHN Management Server Details

ser Name : | |

Password : | |

Save Clear Exit

5 Enter the user name and password for HP Service Navigator application server, click
Save, and then click Exit.

6 To modify the HP Service Navigator adapter configuration, edit the following properties

file:

Installing and Configuring Adapters
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/var/opt/0OV/conf/ovdshsnadapter/OVSNAdapterConfig.properties

Attribute Default Value Description

MESSAGE COUNT 5 The maximum number of HP Operations
Operations messages you want to view for
an HP Service Navigator service
element.The MESSAGE COUNT is the
maximum number of messages to be
collected by the RealTime Health View
server at every polling interval.

OVSN_SERVICE TREE DEPTH (3 The depth of the imported HP Service
Navigator service tree. This is useful when
you want to control the depth of the

IHP Service Navigator service tree, which is
displayed in the RealTime Health View

composer.

DATABASE HOSTNAME The name of the system on which database
is present.

DATABASE PORT NUMBER [The port number on which database

service is running.

DATABASE NAME The name of the database instance.

7 At the command prompt, run the file ovsn adapter. sh from the location /opt/0V/bin.
The adapter starts running as a daemon.

) Restart the adapter every time you edit the OVSNAdapterConfig.properties
file.

On Solaris:

The procedure to install the adapter on a Solaris system is same as on a HP-UX system. Make
sure that you extract the following files from the HPOvDshAdapter-Sun0S5.7.tar.gz
file by using the pkgadd -d command:

1 HPOvXpl-03.10.040.sparc

2 HPOvJIxpl-03.10.040.sparc

3 HPOVJREB-01.05.002.sparc

4  HPOvDshRhvCo-02.10.000.sparc
5

HPOvDshSNAdapt-02.10.000.sparc
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Installing the Adapter for HP Operations Manager for Windows

System Requirements

In order to install the adapter successfully, the target management station must meet the
following minimum system requirements.

Table 6 System Requirements for the Adapter for HP Operations Manager for
Windows

Software Requirements

Operating System Windows 2003

HP Operations Manager for Windows | Versions 7.21 and 7.5

Microsoft NET framework Version 1.1 or greater

Installation Tasks

Perform the following steps to install and configure the adapter.

1 Copy the HPOvDshAdapter-WinNT4.0.zip to the HP Operations Manager for Windows
management station and extract the contents of the file.

2 Run the extracted files in the following sequence:
a HPOvXpl-03.10.040.msi
b HPOvJIxpl-03.10.040.msi
¢ HPOvVJREB-01.05.002.msi
d HPOvDshRhvCo0-02.10.000.msi
e HPOvDshOWAdapt-02.10.000.msi

3 To modify the HP Operation Manager for Windows adapter configuration, edit the
following properties file
<OvDataDir>\conf\ovdshowadapter\OVOWAdapterConfig.cfqg.

Attribute Default Value Description

hierarchydepth 3 The depth of the imported HP Operation Manager for
Windows service tree. You can edit this attribute to
control the depth of the service tree.

messagecount 5 The maximum number of HP Operation Manager
messages you want to view for a service element. The
MESSAGE COUNT is the maximum number of messages
to be collected by the RealTime Health View server at
every polling interval

4  Start the adapter as a service from the Services window.

) Restart the adapter every time you edit the OVOWAdapterConfig.cfqg file.
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Installing the Adapter for HP Operations Business Process Insight

When you install HP Operations Business Process Insight (BPI), select the Server and
Modeler or Server Only mode to install the BPI adapter with BPI on your system. The
following figure displays all available modes of installation in BPI:

Figure 2 HP Operations Business Process Insight Installation Modes

Z HP DpenYiew Business Process Insight 02.10

and Modeler, Wersion 02.10.
The Semerincludes the
[Crashboards.

Modeler Only
0 Thiz installz only the OWBFI

Madeler, Wersion 02.10.

OVO Adaptor
This installs the OWBPI OW0
Adaptor, Wersion 02 .10,

Server and Modeler
e Thiz installs the OWBFI Semer e

O

[rashboards.

Server Only

Thiz installs onhy the COWBFI]
Senver, Wersion 02.10. The
Semerincludes the

Dashboards Only
Thiz installs ankhy the COWBFI
Dazhboards, Wersion 02 10,

InstallAnywhere by Zero G

Cancel |

Previaus |

After installing the BPI server with BPI adapter, you need to start the Web Services Provider
service from the HP OVBPI Administrator Console window. The following figure shows the

HP OVBPI Administrator Console window:
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Figure 3 OVBPI Administrator Console
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-4 Engine Event settings
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-4 Engine JDBC settings

[ ] Metric Engine

-4 Metric Engine Statistics settings
-4 Metric Engine Threshold settings
-4 Metric Engine Instance Cleaner sektings
-~ 4 Operational Service Sources
-] Madel Repasitary
4 Background service import
-4 Business Event Handler
[ ] Business Process Dashboard
Lo General settings
S Link bo OWSD service calls and incidents
-4 M5 551 Server Access
-~ Port Mumbers
-4 Security
-4 Logging

- Engine Java Virtual Machine {J¥M) settings

-4 Engine Flow and Data Instance Cleaner settings

-4 Metric Engine Java Virtual Machine (WM} settings

FiZompanent Status

Engine Stark | Skop | Wiew Log I

Metric Engine Stark | Skop | Wiew Log |
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Service Adapters Stark | Stop | Wiew Log |

Servlet Engine Stark | Stop | Wiew Log |
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siopdl |

You must start the Web Services Provider service from the OVBPI Administrator
Console to start the BPI adapter.

Installing and Configuring Adapters
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Installing the Adapter for HP Operations Manager for UNIX

System Requirements

In order to install the adapter successfully, the target management station must meet the
following minimum system requirements.

Table 7 System Requirements for the Adapter for HP Operations Manager for
UNIX

Software Requirements

Operating System HP UX 11.11 and HP UX 11.23 PA-RISC, Solaris 8 and 9
(sparc)
HP Service Navigator Versions 8.x.

Installation Tasks

On HP-UX:

Perform the following tasks to install and configure the adapter:

1 Copy the file HPOvDshAdapter-HPUX11.0.tar.gz to the HP Operations Manager for
UNIX management station.

2 Extract the contents of the file to a local subdirectory <ExtractDir>.

3 At the command prompt, install the extracted files by using the swinstall command.
Make sure that you install the files in the listed sequence.

a swinstall -s
<ExtractDir>/HPOvXpl-03.10.040.depot

b swinstall -s
<ExtractDir>/HPOvJxpl-03.10.040.depot

¢ swinstall -s <FExtractDir>
/HPOVJREB-01.05.002.depot

d swinstall -s <ExtractDir>
/HPOvDshRhvCo-02.10.000.depot

e swinstall -s <ExtractDir>
/HPOvDshOUAdapt-02.10.000.depot

4 At the command prompt, run the file ovdoupwdchg. sh from /opt/0V/bin. The HP
Operations Dashboard UNIX Adapter Configuration dialog box opens.

5 Enter the user name and password for HP Operations Manager for UNIX application
server, click Save, and then click Exit.

6 To modify the HP Operations Manager for UNIX adapter configuration, edit the following
properties file:
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/var/opt/0OV/conf/ovdshouadapter/OVOUAdapterConfig.properties

Attribute Default Value Description

MESSAGE COUNT 5 The maximum number of HP Operation
Manager messages you want to view for an
IHP Operations Manager for UNIX service
element.The MESSAGE COUNT is the
maximum number of messages to be
collected by the RealTime Health View
server at every polling interval.

7 At the command prompt, run the file ovou adapter. sh from the location /opt/0V/bin.
The adapter starts running as a daemon.

) Restart the adapter every time you edit the OVOUAdapterConfig.properties
file.

On Solaris:

The procedure to install the adapter on a Solaris system is same as on a HP-UX system. Make
sure that you extract the following files from the HPOvDshAdapter-Sun0S5.7.tar.gz
file by using the pkgadd -d command:

1 HPOvXpl-03.10.040.sparc
HPOvJxpl-03.10.040.sparc
HPOVvJREB-01.05.002.sparc

HPOvDshRhvCo-02.10.000.sparc

g A W N

HPOvDshOUAdapt-02.10.000.sparc

Installing the Adapter for HP Service Center

HP Operations Dashboard provides two adapters for HP Service Center, adpater for HP
Service Center 6.1 and adapter for HP Service Center 6.2. Both adapters are local adapters.
They are installed on the Operations Dashboard RealTime Health View server automatically,
when you install Operations Dashboard on a system. It is unlike other Operations Dashboard
adapters, which are installed on their respective management servers.

The adapters for HP Service Center are expected to work with the HP Service Center 6.1 or
6.2 installed on any platform. However, Microsoft Windows 2003 with Microsoft SQL Server is
the certified environment.

For more information on how to configure HP Operations Service Center adapter, see
Configuring the Adapter for HP Service Center on page 41.
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Installing System Tray

System Requirements

In order to install the System Tray tool successfully, the target management station must
meet the following minimum system requirements.

Table 8

System Requirements for System Tray tool

Software Requirements

Operating System Windows XP and Windows 2003

>»

System Tray does not support WebLogic Portal server. WebLogic Portal server
users cannot connect to System Tray to view the dashboard status.

Installation Tasks

Perform the following steps to install and configure the adapter.

1 Copy the HPOvDshSysTray-WinNT4.0.z1ip to the client system and extract the contents
of the file.

2 Run the extracted files in the listed sequence.

a
b

C

d

HPOvXpl-03.10.040.msi
HPOvJIxpl-03.10.040.msi
HPOVvJREB-01.05.002.msi

HPOvDshRhvCo-02.10.000-WinNT4.0-release.msi

Run HPOvDshSysTray-02.10.000.msi to install System Tray on the client system.

4  After the installation is over, perform the following steps on the client system.

a

Click Start->Programs->HP OpenView->Dashboard->Realtime HealthView->Start
System Tray to start the System Tray tool. The system tray icon appears in Windows
System tray.

Right click the system tray icon and select Configure Adapter details... form the pop-up
menu. The Enter your adapter details dialog box appears.

Enter the adapter host name where Opearations Dashboard server is installed and
running.

Right click the system tray icon and select Login from the pop-up menu to display the
Login dialog box.

Enter the User name and password of a dashboard user for which you want to view
the dashboard status.
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f  Right click the system tray icon and select Show Dashboard status form the pop-up
menu to see the status of the available dashboards.

) Restart the Dashboard server and System tray if you change the database details
on the Operations Dashboard server.

Restart the system tray to view the updated dashboard status if you change the
system tray adapter host name.

You must login before you view the dashboard status.

Adding System Tray to the Windows Startup

You can add system tray icon to the Windows startup so that system tray is started
automatically when you restart your system.

1

Right click the Programs->HP OpenView->Dashboard->RealTime Health View->Start System
Tray.

Select Create Shortcut from the pop-up menu. It creates a shortcut of the system tray in
Programs->HP OpenView->Dashboard->RealTime Health View.

Cut or copy this shortcut and paste it in your startup folder. For example, C:\Documents
and Settings\All Users\Start Menu\Programs\Startup.

Verifying Adapter Installation

To verify that the adapter is installed and running on the management station, complete the
following steps:

1

Load the following URL in a browser:
http://<hostname>:<port number>/axis/services/<adapter>?wsdl

where <hostname> is the name of the management server, <portnumber> is the port used
by the adapter, and <adapter> is the web service name of the adapter. The default port
number and name of each adapter is listed in the following table.

Default Port 'Web Service Name of the
Adapter Name Number Adapter
Adapter for 18091 OVISAdapter
[HP Internet Services
Adapter for 18092 OVSDAdapter
HP Service Desk
Adapter for 18093 OVSNAdapter
HP Service Navigator
Adapter for 18094 OVOWAdapter
HP Operations Manager for Windows
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>»

Default Port 'Web Service Name of the

Adapter Name Number Adapter

Adapter for 44014 OVBPIAdapter

Elfs)iolf : rations Business Process Confirm this service name from

& the server-config.wsdd file

located at
<OvDataDir>\data\conf\bia on
the OVBPI server.

Adapter for 12670 INot Applicable

IHP Service Centre

Adapter for 18097 OVOUAdapter

IHP Operations Manager for UNIX

Adapter for 8090 OVDAdapter

RealTime Health View System Tray

If the adapter is installed and running, a page similar to the following appears.

- zwsdl:definitions targetMamespace="http:/faspivm22:18094/axisfservices/OVOWAdapter"
wmins: apachesoap="http://xml.apache.org/xml-soap" «mins:imp/="http:/ faspivm22:18094/axis /services /OVOWAdapter"
smins:intf="http:/ faspivm?22:18094/axis/services /OYOWAdapter' zmins:tns1="http://datasource.adapter.ed.ov.hp.com"
smins:tns2="http:/ /ovsn.datasource.adapter.ed.ov.hp.com" xmins: tns3="http:/ futil.adapter.ed.ov.hp.com"
smins:wsdl="http:/ /schemas.xmlsoap.org/wsdl/" zmins: wsdlsoap="http://schemas.xmlsoap.org/wsdl/soap/"
xmlns: zsd="http:/ fwww.w3.0rg/2001/XMLSchema">
«l-- WSDL created by Lp = =
Built on Jun 14, 2005 (0O
<wsdl: typess
- <schema elementFormDefault="qualified" targetMamespace="http://aspivm22:18094/axis/services /OVOWAdapter'
smins="http://vwww.w3.org/2001/XMLSchema":
<import namespace="http:/f futil.adapter.ed.ov.hp.com" />
<import namespace="http:/ffdatasource.adapter.ed.ov.hp.com" /=
<element name="getServiceDefinitionsReturn" type="xsd:string" />
<element name="fault" type="tns1:AdapterException" />
<element name="getRunTimeEventDataReturn" type="xsd:string" />
<element name="getElementStatusReturn" type="xsd:string" />
- <complexType name="ArrayOf_xsd_anyType'>
- <sequencex
<element mazCcours="unbounded" minCccurs="0" name="item" type="xsd:anyType" />
</sequence>
</complexTypes
<element name="getServiceRegistrationHandlerReturn" type="tns3:ServiceRegistrationHandler" />
<element name="fault1l" type="tns1:InitializationException" />
<element name="getServiceReturn" type="xsd:string" />
</schemaz
- <schema elementFormDefault="qualified" targetMamespace="http://datasource.adapter.ed.ov.hp.com"
smins="http://www.w3.org/2001/XMLSchema">
<import namespace="http:/ futil.adapter.ed.ov.hp.com" />
<import namespace="http:/faspivm22:18094/axis/services /OVOWAdapter" />
- <complexType name="AdapterException">
<sequence /=
</complexTypes
- <complexType name="InitializationException">
<sequence /=
</complexTypes

version: 1.2.1

After you install the adapters on the target management stations, you can configure
RealTime Health View to use the adapters. For more information about configuring adapters
by using the Dashboard Configuration Manager, see Add and Configure Adapters on page 40.
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Changing Adapter Port Numbers

If the default port of an adapter is used by some other application, you must change the port
number of the adapter on the management server.

On Windows:

Perform the following steps on the management server to change the adapter port number on
Windows.

1 On the management server, open the the Registry Editor window.

2 In the navigation pane, expand HKEY_LOCAL_MACHINE — System — ControlSet001 —
Services — <adapter service name>, where <adapter service name> is the name of the
adapter service in Windows.

Registry Editor

Marne: Type | Data
(Default) REG_SZ {value not set)
JavaService Yersion RES_SZ 2,0,9,0
JVM Library REG_3Z CiProgram Files\HP Cpenview
8] 2vm Option Count REG_DWORD 000000009 (9)
JVM Option Mumber 0 REG_SZ -Djawva, class, path=C:\Program
J\I'M Option Mumber 1 REG_SZ -DADAPTER _HOME=C:\Progra
J'v'M Oiption Mumber 2 REG_SZ -0 _DATA_DIR=C:\Prograrm
J\I'M Option Mumber 3 REG_SZ -DMGMT_SERYER=0CMOMY
J\I'M Option Mumber ¢ REG_SZ -Djava. util.logging. config. file=
JVM (ption Mumber 5 REG_SZ -Djava. xml.parsers. SAxParse
JVM Option Mumber & REG_SZ -Djavax.xml,parsers.Documen!
J\-'M Option Mumber 7 REG_SZ -#ms128m
JVM Option Mumber & REG_SZ —Amx256m
Overwrite Files Flag REG_DWORD 0x00000000 (0}
Shutdown Tirneout REG_DWORD 000007530 {30000)
Start Class REG_SZ com.hp.ov.ed, adapter, commor
Start Method REG_SZ main
Start Param Count REG_DWORD 000000002 (23
Start Param Mumber REG_SZ -p
tark Par. | REG_SZ 29994
Startup Sleep REG_DW/ORD 00000000 {07
Stop Class REG_SZ com.hp.ov.ed. adapter . commor
Stop Method REG_5Z stop
Stop Param Count REG_DWORD 000000000 {0}
System.err File REG_SZ Ct\Program Files\HP Openvisw
System.out File REG_SZ CProgram Files\HP Gpeniiew
L HPOY Trace
7] HPOwTreSwe -
L« = " | >
4

|My Computer\HKEY _LOCAL_MACHIMNEYSYSTEM|ControlSetD0l\Services\HP Opentiew Dashboard Operations Windows AdapteriParameters

3 Click Parameters from the expanded list to display a list of parameters in the details pane.
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4 In the details pane, double-click Start Param Number 1. The Edit String dialog box opens.

Edit String 2] |

Walue name:

IS tart Param Mumber 1

Walue data:

Qk. Canicel

5 In the Value data text box, enter an available port number, and then click OK.

On HP-UX and Solaris:

Perform the following steps to change the adapter port number on HP-UX.
1 Go to the location /opt/0OV/bin

2 To change the existing port of the adapter for HP Service Navigator, run the following
command at the command prompt:

./ovdsnadapterportchg.sh <port number>
where <port number> is an available port.

3 To change the existing port of the adapter for HP Service Desk, run the following
command at the command prompt.

. /ovdsdadapterportchg.sh <port number>

where <port number> is an available port.

) To change the port number of the BPI Adapter, go to the Port Numbers option from
the OVBPI Administrator Console and change the port number of the Web
Services Provider service. You should stop all services before changing the port
number and after changing the port number, restart all services.

Uninstalling Adapters

Perform the following steps to uninstall an adapter.

On Windows:

1 Go to Start — Settings — Control Panel.
2 Click Add/ Remove Programs. The Add/ Remove Programs window opens.

3 Remove the adapter from the Add/ Remove Programs list.
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On HP-UX:

In an HP-UX environment, run swremove command at the command prompt to uninstall the
adapter.

On Solaris:

In a Solaris environment, run pkgrm <adapter name> command at the command prompt to
uninstall the adapter.
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Importing Large Service Trees

By default, the adapters are capable of importing service trees of approximately 1 MB in size
and three levels of depth. You can customize the number of levels from 1 to 20 by editing the
adapter properties file. However, if the size of the service tree is greater than 1 MB and the
number of levels is set to greater than 20, RealTime Health View may fail to import service
definitions from the source management station. To counter this limitation, you must increase
the Java Virtual Machine (JVM) heap size of the management stations where adapters are
installed.

Increase the JVM Heap Size

To increase the JVM heap size of an adapter, perform the following steps:

On Windows:

1
2
3

Stop the adapter service from the Services window.
Open the Registry Editor window.
To increase the JVM heap size of the adapter for HP Service Desk, perform the following:

a In the left pane, expand HKEY_LOCAL_MACHINES — System — ControlSet001 —
Services — HP OpenView Dashboard Service Desk Adapter, and then click Parameters.

b In the right pane, double-click JVM Option Number 6. The Edit String dialog box
appears.

¢ In the Value Data text box, change the value from -Xmx256m to -Xxmx512m and click OK.

To increase the JVM heap size of the adapter for HP Operations Internet Services,
perform the following:

a In the left pane, expand HKEY_LOCAL_MACHINES — System — ControlSet001 —
Services — HP OpenView Dashboard Internet Services Adapter, and then click Parameters.

b In the right pane, double-click JVM Option Number 6. The Edit String dialog box opens.
¢ In the Value Data text box, change the value from -Xmx256m to -xmx512m and click OK.

To increase the JVM heap size of the adapter for HP Operation Manager for Windows,
perform the following:

a In the left pane, expand HKEY_LOCAL_MACHINES — System — ControlSet001 —
Services — HP OpenView Dashboard Operations Windows Adapter and click Parameters.

b In the right pane, double-click JVM Option Number 8. The Edit String dialog box opens.
¢ In the Value Data text box, change the value from -Xmx256m to -Xxmx512m and click OK.

Restart the adapter service from the Services window.

On HP-UX and Solaris:

Stop the adapter daemon.

To increase the JVM heap size of the adapter for HP Service Navigator, perform the
following steps:

a Open the file ovsn_adapter.sh from /opt/0V/bin/

Chapter 3



b  Go to the line:
nohup SADAPTER HOME/nonOV/jre/b/bin/java -cp $CP S$SSYSPROPS —-Xms128m

-Xmx256m org.apache.axis.transport.http.SimpleAxisServer -p $PORT >>
SLOGFILE 2>&1 &

¢ Change -xmx256m to -Xmx512m

3 Toincrease the JVM heap size of the adapter for HP Service Desk, perform the following
steps:

a Open the file ovsd adapter.sh from /opt/0V/bin/

b  Go to the line:
nohup SADAPTER HOME/nonOV/jre/b/bin/java -cp $CP $SSYSPROPS -Xms128m

-Xmx256m org.apache.axis.transport.http.SimpleAxisServer -p $PORT >>
SLOGFILE 2>&1 &

¢ Change -xmx256m to -Xmx512m

4  Restart the adapter daemon.
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4 Contiguring RealTime Health View

HP Operations Dashboard RealTime HealhView provides you with a Configuration Manager
that you can use to customize the servers, adapters, and databases that RealTime Health
View uses. This chapter contains information about the following topics:

e Dashboard Configuration Manager on page 37
¢ Configuring RealTime Health View on page 38
¢ Configuring a Custom Database on page 44
¢ Configuring BEA WebLogic as Portal Server on page 54
) For information on configuring dashboards, see the chapter Creating Dashboards on page 57.

Dashboard Configuration Manager

After installing HP Operations Dashboard RealTime Health View, you can configure it by
using the Dashboard Configuration Manager. Dashboard Configuration Manager enables you
to enter or modify configuration parameters and to start or stop the RealTime Health View
server. You can use the HP Operations Dashboard Configuration Manager to configure
options on the following tabbed pages:

e Server tab: enables you to view and modify server-related information such as port
number and polling interval.

e Database tab: enables you to view and modify database configuration information, such
as database type, database driver name, database driver type, and so on.

e Adapter tab: enables you to view the list of configured adapters. You can also add or
remove adapters.

e Dashboard tab: enables you to view the list of users and available dashboards and to
assign dashboards to a particular user.

e Administration tab: enables you to start and stop the RealTime Health View servers.
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Configuring RealTime Health View

To configure Operations Dashboard RealTime Health View, complete the following sequence
of tasks:

1 Launch the Configuration Manager
Configure Server Properties
Configure Database Properties

Add and Configure Adapters

g A W N

Start Servers

Task 1:  Launch the Configuration Manager

From the Start menu, click Programs—HP OpenView—Dashboard—RealTime Health View—
Configuration Manager. The Dashboard Configuration Manager opens.

) If the Configuration Manager is already running, the following error message
appears:

An instance is already running.
If this message appears, you must delete the file gui.lock from the

<OvlnstallDir>\bin directory, and then relaunch the Configuration Manager.

Task 2:  Configure Server Properties

1 The Dashboard Configuration Manager opens to the Server tab. Notice the default values
and prepare to configure the server based on the requirements of your environment.

* 2 - -
HE;AHP Operations Dashboard Configuration Manager - |EI|5|
Adminiskration  Help

—Server Details

Sarver II::u:thu:ust

Port |s5000
Mode IIive LI
Polling Interwal IS (In minutes)

& save | 7 Clear |
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2 On the Server tab, set and modify the following server properties:

e Server: is the host name or IP of the system on which Dashboard is installed. This
value is always localhost because the Configuration Manager and the Dashboard
Server are present on the same system.

e Port: the port number used by the RealTime Health View application. By default, it is
set to 55000. If the default port number is already in use by another application, enter
an available port number.

e Mode: sets the mode in which Dashboard Server works. To get the real time data
from the management servers and datasources, you must select live mode. RealTime
Health view also supports file mode for the demonstration purpose.

¢ Polling interval: sets the frequency of polling data from the management servers.
The default polling interval is 5 minutes. You can change the polling interval.

3 After you finish configuring the server properties, click Save.

Task 3:  Configure Database Properties

In order to connect to a database, you must first configure the database properties. You can
use the default database created during installation of RealTime Health View or use a custom
database.

) For information about using a custom database, see the section Configuring a Custom
Database on page 44.

To configure the database properties, perform the following steps.

1 Select the Database tab.

ui'-é?:HP Operations Dashboard Configuration Manager - |EI|5|
Adminiskration  Help
Server
~Database Configuration
Database IMiu:ru:usu:uFt AL Server LI
Drriver Type IInet Type ¢ Driver (Windows Authentication For Mamed Instance) LI
Diriver Marmne Iu:u:um.inet.pu:u:ul.F‘u:u:uIDriver
URL I:tdae?:,l',l'ntl 15833/ pipefMS50LEOYDASHEOARD sql/query?database=ovddb
User Mame I
Password |
& save | 7 Clear

2 Unless you plan to use a custom database, keep the default settings, including the blank
fields User Name and Password, and click Save.
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Task 4:

Add and Configure Adapters

In order to retrieve data, you must first add and configure adapters. To add and configure
adapters, perform the following steps:

1 Select the Adapter tab.

ug;HP Operations Dashboard Configuration Manager
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2 Click Add. The Enter adapter details dialog box opens.

[|Enter Adapter Details x|
| ~Adapter Details

Praduct Mame Dpeniiew Internet Services
| Host I::hu:ustname:b

Park 15091

Service Mame IO'-.-'IS.ﬁ.u:Iapter

JRL Ihttp:,l',l'::hu:ustname:b: 13091 faxis/services/OMISAdapker

Ok, Cancel

3  From the Product Name list, select the name of the adapter.

4 In the Host box, enter the hostname or IP address of the system on which the adapter is
installed.

5 In the Port box, enter the port number used by the adapter.
6 Click OK.
7 To add more adapters, repeat steps 2 to 6.

> While adding adapter for HP Operations Business Process Insight, ensure that Service Name
is OVBPIAdapter. You can confirm this service name from the server-config.wsdd file located
at <OvDataDir>\data\conf\bia on the BPI server.

Configuring HP Service Center adapter is different from how to configure other OVD
adapters. See Configuring the Adapter for HP Service Center on page 41 for more
information.

Configuring the Adapter for HP Service Center

The adapter for HP Service Center 6.1 and adapter for HP Service Center 6.2 can recieve data
from HP Service Center 6.1 and HP Service Center 6.2 management servers respectively. You
cannot configure one adapter for more than one HP Service Center management servers.

Before configuring the adapter for HP Service Center, you need to configure the
ProblemManagement web service by using the Service Center Client. To configure the
ProblemManagement web service, follow these steps.

1 Open the Service Center Client.
2  Click Toolkit->WSDL Configuration. The External Access Definition page appears.
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7

Type ProblemManagement in the Service name box and click Search. The External Access
Definition: rootcuase page appears.

Click Data Policy to display a list of all attributes.

Type false in the Exclude column for the following attributes.
e brief.description

e expected.resolution.time

e id

¢ logical.name

e open.time

e update.time

Change the API Data type to DateTimeType for the following attributes.
e expected.resolution.time

e open.time

e update.time

Click OK.

After configuring the ProblemManagement web service, you can configure the HP Service
Center adapter by using Operations Dashboard Configuration Manager. To add and configure
the adapter for HP Service Center:

1
2
3

Select the Adapter tab.
Click Add. The Enter Adapter Details dialog box opens.

Expand the Product Name list. Select HP Service Center 6.1 or HP Service Center 6.2
from the displayed list.
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4 As you select the HP Service Center 6.1 or 6.2, the Enter Adapter Details dialog box
appears as follows.

Enter Adapter Details x|
—Adapter Details
Product Mame
Host I::hu:ustname:b
Port 12670
—huthentication
ser Mame I
Password |
Ok, | Zancel

5 In the Host box, enter the IP address of the system on which HP Service Center 6.1 or 6.2
is installed.

6 In the Port box, enter the port number on which the HP Service Center management
server accepts the Simple Object Access Protocol (SOAP) calls.

7 Inthe User Name box, enter a valid user name and password. HP Service Center requires
each Web service request to provide a valid user name and password. The user must have
the SOAP API capability word to access the Web services API.

8 Click Ok.
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Task 5:  Start Servers

To start the RealTime Health View server and the portal server, perform the following steps:
1 Select the Administration tab.

- 2 - -
HE;AHP Operations Dashboard Configuration Manager - |EI|5|
Adminiskration  Help

~Server
Dashboard Server (Stopped) @ Stark | @ Stop | [&, Log... |
Portal Server (Skopped) @ Start | @ Stop | [& Log... |
@ Start... | @ Stop Al |
£ | Refresh Status |

2  Click the Start buttons to start the RealTime Health View server and portal server. Click
Start... to start both the servers together.

Configuring a Custom Database

You can configure Dashboard Configuration Manager to connect to a database other than the
default database. The custom databases can be

e Microsoft SQL Server 2000 Enterprise Edition database
e  Microsoft SQL Server 2005 Desktop Engine database

e Oracle 9i database

Configure RealTime Health View to Use a Microsoft SQL Server Database

Instead of using the default database, you can use a Microsoft SQL database as the back-end
database.You can either use a database available in your local system, or a database in a
remote system in the network domain.
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Create the Microsoft SQL Server Database

Perform the following steps to create a Microsoft SQL Server database:

1 From the Start menu, click Programs—Microsoft SQL Server—Enterprise Manager. The

Enterprise Manager window opens.

2 In the navigation pane, expand the Microsoft SQL Servers — SQL Server Groups directory to
view a list of available servers.

3 Expand the server on which to create the database.

“fiii SQL Server Enterprise Manager - [Console Root'Microsoft SOL Servers]

% Fle  Action View Took  Window Help

SEIES

[SEE

= [Em|

B EHB 2] [NE i EE

(L] Consale koot

Daks Transformation Servicss
Management

Replication

Security

Support Services

Meta Data Services

-Eh) NT12150 (windows NT)

E-Eh) SAMWINLIOVORS (Windows NT)

Microsoft SQL Servers 1 Item

g

SQL Server
Group

4 In the navigation pane, double-click the Databases folder to view a list of available

databases on the selected server.

'fi SQL Server Enterprise Manager - [Console Root'Microsoft SQL ServersisQL Server Group'i{local) {Windows NT}Databases]

f1 Ele Action  Yew Took  Window  Help

=18l x|

|=imi

o Em X ERE(R N8B

(L1 Console Rook
= Microsoft SQL Servers
B4 50t server Group

£ &y (local) (Windows NT)
ER=]
master

71-{] Data Transformation Services
- (1 Management

7L Replication

7 [ Security

#1-(Z] Support Services

(L] Meta Data Services

NT12150 (Windows NT)
SAMWINLIOWOPS (Windows NT)

¥
2}

Datshases 11 Items

master modz| msdh ovddbhetaz pubs si331

Morthwind ovddh

Si33pres tempdb

si3aLnen
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5 From the Tools menu, click SQL Query Analyzer. The SQL Query Analyzer window opens.

6 From the File menu, open the query file eddb script.sql from the location
<OvInstallDir>\misc\dashboard\rhview\server. The contents of the script file
appear in the editor.

& SOL Query Analyzer - [Query - NT1216.master.ASIAPACIFIC gopalanh - C:\Program Files\HP openview\misc'dashboardrhview serverie
O Fle Edt Query Tooks Window Help

B-SEHB | Bl [B v r 8]0 e eEYalEes

'IF EXISTS (SELECT nawe FROM master.cdho.sysdatabases WHERE nawe = N'ovddbbeta2')
DROP DATABASE [owvddbbetal]

3

1
h
I Ix

LI |

GO
CREATE DATAEASE [ovddbhetaZ]
GO

use [ovddbbetaz]
GO

if exists (select * from dbo.sysobjects where id = object id{N'[dbo].[FK_Alarms_AttributeType]'] and OBJECTPROPERTY [id, N!
ALTER TAELE [dbo].[&larms] DROP CONSTRAINT FE_Alarms_AttributeType
GO

if exists [select * from dbo.sysebjects vhere id = ohisct id(N' [dbo] . [FK_BAP CompositeService Service CowpositeServiees] ')
ALTER TRELE [dbol. [MAP CompositeService_Service] DROP CON3TRAINT FK_MAP CompositeService Service CompositeServices

GO

if exists (select * from dbo.sysobjects where id = object_id{N'[dbo] . [FK_MAF_Dashboard_CompositeSsrvice CompositeServices]
BLTER TAELE [dbo] . [MAP_Dashbosrd CompositeService] DROP CONSTRAINT FK_MAF_Dashboard CompositeService CompositeServices

GO

if exists (select * from dbo.sysobjects where id = okject id(N'[dbo].[FK NAP Group Compositefervice CompositeServices]') ¢
ALTER TAELE [dbo] . [MAP Group_CompositeService] DROP CONSTRAINT FK_MAP Group CompositeService CompositeServices

GO

if exists (select © from dbo.sysobjects where id = object_id(N' [dbo] . [FK_MAF Dashbosrd CompositeSsrvice Dashhosrds] ') and
ALTER TAELE [dbol. [MAP Dashbosrd CompositeService] DROP CONSTRAINT FK MAF_ Dashbosard CompositeService Dashboards

GO

if exists (select * from dbo.sysobjects where id = object id{N' [dbo] . [FK_MAP Dashboard Group Dashbosrds]') and OBJECTPROPI
ALTER TAELE [dbo] . [MAP Dashboard Group] DROP CONSTRAINT FK MAP Dashboard Group Dashhosrds

GO

if exists (select © from dbo.sysohjects where id = ohject id(N' [dbo] . [FK_MAF Dashbosrd Group Groups]') and OBJECTPROPERTY

ALTER TAELE [dio] . [MAP Dashbosrd Group] DROP CONSTRAINT FK_MAP Dashboard Group Groups

4|cn | »

7  From the Query menu, click Execute. The ovddb database is created.

8 Ifyou want to use Windows authentication, you do not need to create a login or password.
If you want to use SQL authentication, you must create a login. Perform the following
steps to create a login for ovddb.

a In the navigation pane of the Enterprise Manager, expand the Security directory.

b  Right-click the Logins icon, and then select New Login. The SQL Server Login
Properties - New Login dialog box opens.

SQL Server Login Properties - New Login x|

General | Sewver loles | Database Access |

O
Authectos
&+ windows Authentication
e —
Secuity access:
* Grant access
" Deny access

" 5L Server Authentication
Password |
Defaults

Specify the defaul language and database for this logn.

Database: mastes ¥
Language: <Defaulty -

DKICameIIHebl

¢ In the Name box, enter a name for the login. For example, test.
d Select the SQL Server Authentication option.

e In the Password box, enter a password for the new login.

Chapfer 4



f  From the Database list, select the database that you created in step 7.

g Keep the Language setting default, and then click OK. The Confirm Password
message appears.

h  Enter the password, and then click OK. The login is created and now appears in the
Enterprise Manager.

i Right-click the newly created login, and then select Properties. The SQL Server Login
Properties dialog box opens.

i  Click the Database Access tab.

k  Select the ovddb check box to specify which database the newly created login can
access, select the do_owner check box, and then click OK.

) For more information, see the documentation provided with Microsoft SQL Server.

Configure RealTime Health View for Microsoft SQL Server Database

After you set up the Microsoft SQL Server database and driver, perform the following steps to
use a custom Microsoft SQL Server as a back-end database.

1 Select the Database tab. The Database Configuration dialog opens.
2 Select the option Microsoft SQL Server from the Database list.
3 Specify the following database configuration parameters (see Table 9):
e Driver Type
¢ Driver Name
e URL
e Username
e Password

4 Click Save to save the database configuration.
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Table 9

Configuration Parameters for Microsoft SQL Server Databases

Seri

al

No. |Driver Type Driver Name | URL Login Details

1.0 Inet Type 4 com.inet.pool.Po | For local database — Leave the User
Driver olDriver jdbc:inetpool:inetdae7:// | name and
(Windows <localhost>/pipe/ Password fields
Authentication MSSQLS$<instance blank.
for Named name>/sql/
Instance) query?database=<datab

ase name>

where <database name> is
the name of the database
and <instance name> is
the name of the database
instance.

For remote database —
jdbc:inetpool:inetdae7:/
<hostname>/pipe/
MSSQLS$<instance
name>/sql/
query?database=<datad
ase name>

where <database name> is
the name of the database,
<hostname> is the
hostname or IP address of
the system, and <instance
name> is the name of the
database instance.

Leave the User
name and
Password fields
blank. For a
remote database,
Windows
Authentication for
Named Instance
works only if the
host system of the
remote database
and the RealTime
Health View
server are in the
same domain.
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Table 9

Configuration Parameters for Microsoft SQL Server Databases

Seri

al

No. |Driver Type Driver Name URL Login Details

2.0 Inet Type 4 com.inet.pool.Po | For local database — Leave the User
Driver olDriver jdbec:inetpool:inetdae7:// | name and
(Windows <localhost>Ipipe/ Password fields
Authentication) sqlquery?database= blank.

<database name>

where <database name> is
the name of the database

For remote database —
jdbec:inetpool:inetdae7:/
<hostname>/pipe/
sqlquery?database=
<database name>

where <database name> is
the name of the database

and <hostname> is the
hostname or IP address of
the system.

Leave the User
name and
Password fields
blank. For a
remote database,

Windows
Authentication
works only if the
host system of the
remote database
and the RealTime
Health View
server are in same
domain.
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Table 9

Configuration Parameters for Microsoft SQL Server Databases

Seri

al

No. |Driver Type Driver Name URL Login Details

3.0 Inet Type 4 com.inet.pool.Po | For local database — Enter the User
Driver (SQL olDriver jdbec:inetpool:inetdae7: | name and
Authentication) <localhost>:1433?databa | Password to access

se=<database name> the database
where <database name>is | <database name>.
the name of the database

For remote database — Enter the User
jdbec:inetpool:inetdae7: | name and
<hostname>:1433?databa | Password to access
se=<database name> the database
where <database name>is | <database name>.
the name of the database

and <hostname> is the

hostname or IP address of

the system.

4.0 Inet Type 4 com.inet.pool.Po | For local database — Enter the User
Driver (SQL olDriver jdbec:inetpool:inetdae7: |name and
Authentication <localhost>I<instance Password to access
for Named name>?database=<datab | the database
Instance) ase name> <database name>.

where <database name> is
the name of the database
and <instance name> is
the name of the database
instance.

For remote database —

jdbec:inetpool:inetdaeT:
<hostname> I<instance
name>?database=<datab
ase name>

where <database name> is
the name of the database,
<hostname> is the
hostname or IP address of
the system, and <instance
name> is the name of the
database instance.

Enter the User
name and
Password to access
the database
<database name>.
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Configure RealTime Health View to Use an Oracle Database

Instead of using the default database, you can use an Oracle database as the back-end
database.You can either use a database available in your local system, or a database in a
remote system in the network domain.

Create the Oracle Database

Perform the following steps to create an Oracle database:

1 Launch SQL Plus. You can also perform the following steps by using the Enterprise
Manager.

2 Create the tablespace into which you will load the tables for RealTime Health View. Run
the following script at the SQL command prompt:

CREATE TABLESPACE ovddb

DATAFILE '<Oracle Install Directory>\oradata\<test>\ovddb.dbf'
SIZE 10M

AUTOEXTEND ON NEXT 10M

MAXSIZE unlimited;

ovddb is the name of the tablespace. You must enter the DATAFILE location according to
your oracle installation location.

<Oracle Install Directory> is the directory where Oracle is installed in the system.
<test> is the name of the instance or System Identifier (SID).

You must reference this name while creating the database user. This command creates
10MB of tablespace, and then automatically extends the tablespace as needed.

3 Create the user profile that RealTime Health View will use. Run the following script at
the SQL command prompt:

CREATE USER <user_name> PROFILE DEFAULT
IDENTIFIED BY <password> DEFAULT TABLESPACE ovddb
ACCOUNT UNLOCK;

GRANT CONNECT TO <user name>;

GRANT RESOURCE TO <user name>;

This command creates a user in the database. <user name> is the name of the database
user. <password> is the user's password. ovddb is the default tablespace assigned to the
user.

4  Login to Oracle with the newly created user account. To log in, run the following
command at the SQL command prompt:

CONNECT <user_name>/<password>

5 Create the schema for ovddb. To create the schema, run the following script at the SQL
command prompt:

@<path>/eddb orascript ddl.sql

<path> is the full path to the file eddb orascript ddl.sql. If HP Operations
Dashboard is installed in <OvInstallDir>, the <path> is
<OvlnstallDir>\misc\dashboard\rhview\server

) The eddb_orascript_ddl.sql script creates tables and inserts them into the user's
default tablespace. If you do not want to assign the tablespace of ovddb to be the
user's default tablespace, you must edit the script.
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6 Ifno error messages appear, the database tables are successfully created in the database
ovddb.

7 Insert the required default data in ovddbbeta?2. To insert the default data, run the
following script at the SQL command prompt:

@path/ eddb_orascript dml.sqgl

<path> is the full path to the file eddb orascript ddl.sql.If HP Operations
Dashboard is installed in <OviInstallDir>, the <path> is
<OvlnstallDir>\misc\dashboard\rhview\server.

8 Ifno error messages appear, the required default values are inserted in ovddbbeta2.

) For more information, see the Oracle documentation.

Set up the Oracle Driver

To be able to use Oracle as a back-end database, you also need to set up the Oracle driver.
Perform the following steps to download and set up the Oracle driver:

1 Download the Oracle Type 4 Thin Driver — ojdbc14.jar from the following location.

http:/www.oracle.com/technology/software/tech/java/sqlj_jdbc/htdocs/
jdbc9201.html

2 Copy the ojdbcl4.jar file to the following two locations.

<OvlnstallDir>\nonOvV\dashboard\rhview
<OvlnstallDir>\nonOV\dashboard\jetspeed\2.1\shared\1lib

Configure RealTime Health View for Oracle Database

After you set up the Oracle database and driver, perform the following steps to use Oracle as a
back-end database:

1 Select the Database tab.
2  From the Database list, select Oracle.

3 Specify the following database configuration parameters (see Table 10):

Driver Type: select the JDBC database driver from the list of available drivers. Select
Oracle Type 4 Thin Driver- ojdbcléd.jar.

Driver Name: default is set to oracle.jdbc.driver.OracleDriver.

URL: type the JDBC URL. For example, jdbc:oracle:thin:@gspint7:1521:<Host
String>=ovddb. Here, Host String is the instance or SID that was created in step 2
on page 51.

Username: type the username for accessing the database that was created in step 2 on
page 51.

Password: type the password for accessing the database that was created in step 2 on
page 51.

4  Click Save to save the database configuration.

If you change the database from Microsoft SQL Server to Oracle, or the reverse, you must
restart the dashboard and portal servers from the Dashboard Configuration Manager for the

changes to take effect.
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Table 10 Configuration Parameters for Oracle Database

Seria
1 Login
No. Driver Type |Driver Name |URL Details
1.0 Oracle Type 4 | oracle.jdbc.driv | For local database — Enter the User
Thin Driver er.OracleDriver | jdbe:oracle:thin:@ name and
localhost:<portname> Password of the

:<Host String>

where <portname> is the port
name of Oracle database and
<Host String> is the name of
the System Identifier created
in step 2 on page 51.

Oracle database.

For remote database —
jdbc:oracle:thin:@
<hostname>:<portname>
:<Host String>

where <hostname> is the
name of the system,
<portname> is the port name
of Oracle database, and <Host
String> is the name of the
System Identifier created in
step 2 on page 51.

Enter the User
name and
Password of the
Oracle database.

Configuring RealTime Health View

53



54

Configuring BEA Weblogic as Portal Server

Task 1:

Task 2:

RealTime Health View supports BEA WebLogic as portal server. Jetspeed is bundled with
RealTime Health View and installed automatically during installation. If you want to use
BEA WebLogic as the portal server for RealTime Health View, you must have BEA WebLogic
8.1 Workshop installed on the system where RealTime Health View is installed.

To configure BEA WebLogic to be used as a portal server, perform the following.
1 Create a Portal Domain
2 Deploy the RealTime Health View Portlet Application to BEA WebLogic

If you choose to use a custom database, you must copy the DATABASE DETAILS.properties
file from the location <OvDataDir>\conf\dashboard\rhview\common to
<BEA-HOME>\user projects\<Application Name>\<Project
Name>\WEB-INF\classes

where <Application Name> is the name of the application created in step 5 on page 55 and
<Project Name> is the name of the project imported in step f on page 55.

Create a Portal Domain

1 From the Start menu, click Programs—BEA WebLogic Platform 8.1—Configuration Wizard.
The BEA WebLogic Configuration Wizard opens.

2 Select the Create a New WebLogic Configuration option, and then click Next.

3 From the Templates pane, select Basic WebLogic Portal Domain, and then click Next. The
Choose Express or Custom Configuration dialog box opens.

4  Select the Express option, and then click Next.

5 Enter a name and password in the User name and User password fields, and then click
Next. The Configure Server Start Mode and SDK dialog box opens.

6 Keep the default settings, and then click Next. The Create WebLogic Configuration dialog
box opens.

7 Ifdesired, change the configuration name, and then click Create.

8 Click Done.

Deploy the RealTime Health View Portlet Application to BEA Weblogic

Perform the following tasks to deploy RealTime Health View portlet application to BEA
WebLogic.

1 Create a Portal Application
2 Create a Web Application
3 Deploy the Application

Create a Portal Application

1 Start BEA WebLogic Workshop 8.1.
Click File—New—Application. The New Application dialog box opens.
Select Portal Application.

A ow0wN

In the Directory box, enter the location in which you want to store the application.
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5 In the Name box, enter ovdportal as the name of the application.

6 Make sure that the data in the Server field accurately points to the location of the
config.xml file for the newly created portal domain. See Create a Portal Domain on
page 54 for information on creating a portal domain in BEA WebLogic.

7 Click Create. The new portal application opens in the Application pane.

Create a Web Application

1 Copy the ovdportal weblogic.war file from <OvlnstallDir>\java to a local directory.

2 Extract the contents of the file. To extract the contents, go to the location you copied
ovdportal weblogic.war, and then run the command jar -xvf
ovdportal weblogic.war.

3 Import the project to WebLogic Workshop 8.1. To do this, perform the following steps.

a In WebLogic Workshop 8.1, click File—Import Project. The Import Project - New Project
dialog box opens.

b Inthe navigation pane, select the portal. The list of web projects appears in the details
pane.

¢ Select the portal web project.

d Click Browse, and then navigate to the directory in which you want to stage the
RealTime Health View portlet application.

e Select the Copy into Application directory check box.

f  The name that shows in the Name field is the name that will appear in the BEA
WebLogic configuration tools.Verify that this is the correct project name, or change
the name if necessary, and then click Import. A popup message asking you to confirm
the update to the Workshop appears.

g Click Yes.

Deploy the Application

1 Click Build—Build EAR. This command creates the EAR file <application name>.ear
where <application name> is the name of the application.

2 Deploy the EAR file in WebLogic.
) For more information, see the documentation provided with BEA WebLogic Workshop 8.1.
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5 Creating Dashboards

You can use the HP Operations Dashboard RealTime Health View composer module to design
the portal views that your end users see, including customized dashboards. This chapter
contains the following topics:

e Dashboard Composer on page 57

¢ C(Creating a New Dashboard on page 59

¢ Building the Dashboard Hierarchy on page 68

¢ Generating the Dashboard on page 76

e Making a Backup of Dashboard Definitions on page 77

Dashboard Composer

The Dashboard Composer enables you to do the following:

e Import services from management applications and other data sources such as HP
Operations Internet Services, HP Service Navigator, and HP Service Desk. You can also
import SQL data sources by using queries.

e (Create, modify, or remove dashboard views and define service groups. This enables you to
display high-level service views grouped by geographies, business units, organizational
units, and so on.

e Deploy any newly designed dashboard view so that it displays as a complete portal-based
web site.

The Dashboard Composer shows you information at three levels: navigator, summary, and
view.
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Figure 4 Composer for RealTime Health View

&HP Operations Dashboard Service Composer - [localhost] - |EI|1|
File Edit Tools  ‘Window Services Help

|| o] x] =

S| @

Mawvigatar

KT

4 Service Composer

_| Dashboard

_| Data Sources

= 4 Standalone Services
_| Imporked Services
_| User Defined Services

Summary

ashboards Generated: 0 [Open definitions: 0. Definitions requiring sawve: 0.

Navigator pane: provides navigation to existing dashboards, data sources, and
standalone services.

— Dashboard: this element contains existing dashboards. If you expand this element,
you can see the available dashboards.

— Data Sources: this element has two sub-elements—HTTP and SQL. RealTime Health
View imports data from remote servers with the help of adapters. It can also collect
data from a SQL Server (available in the network), or an HTTP web address. These
SQL Servers and HTTP servers are called data sources. You can expand each element
to see the available data sources configured inside the group.

— Standalone Services: this displays the list of underlying services imported from

management servers. It also lists the user-defined data sources that are configured for
status calculation.

e Summary pane: displays details of a selected element in the navigation pane.
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Figure 5 Summary Pane

Summary
Type: Dashboard
Mame: MewDashboard

Deployved?: ™ Mo, but can be deployed
Description: Mew Dashboard

Last saved: Aug9, 2007 1:52:22 PM
Used by:  Nothing

ses: Makhing

If you select a particular dashboard, imported service, or data source in the navigation
pane, the summary pane displays the following details.

Type: the selected element type (for example, dashboard, HTTP data source, or SQL
data source).

Name: name of the element.
Deployment Status: deployed or not deployed.
Description: description of selected element.

Last saved: date and time when the element was saved

e View pane: displays visual data about selected dashboards or data sources.

Creating a New Dashboard

To create a new dashboard, perform the following steps based on your requirements and the
type of dashboard that you want to build:

1 Import Service Definitions on page 59

2 Create Data Sources on page 60

3 Create a New Dashboard on page 66

Import Service Definitions

Perform the following steps to import service definitions from adapters.

1 On the menu bar, click Services — Import Service Definitions. The Import Services box
opens displaying the list of available adapters.

2 Select the adapters that you want to use, and then click OK. The selected adapters are
imported to the composer.

3 On the navigator pane, click and expand Standalone Services — Imported Services. The list
of imported adapters appears.

Creating Dashboard's
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4 You can click on an individual adapter to see the list of services available with each

adapter.

) You can verify whether the service definitions have been imported or not from the
status bar of the Composer window. It displays a message, Service imported if the
service is imported successfully. Otherwise, it shows an error message, Error
occured during service synchronization.

Create Data Sources

If you do not need to retrieve data from SQL or HTTP data sources, skip to the next section.

Edit the Data Source Properties Files on page 60
Create an HTTP Data Source on page 61
Create a SQL Data Source on page 63

Edit the Data Source Properties Files

Before you create a data source, you must make sure that the following prerequisites are met.

1

If you want to create an HT'TP data source, you must edit the
HTTPDataSource.properties files with the proxy settings of your browser. Perform the
following steps to edit HTTPDataSource.properties files.

a Open HTTPDataSource.properties files from the locations
<OvDataDir>\conf\dashboard\rhview\composer and
<OvDataDir>\conf\dashboard\rhview\server.

b  Edit the following lines in both the files to change the proxy server name and the port
number:

proxyserver=abc-proxy.xyz.hp.com
proxyserverport=8021

If you want to create a SQLDatasource, perform the following steps to edit
SQLDataSource.properties files.

a Open the sQl.DataSource.properties file from the location
<OvDataDir>\conf\dashboard\rhview\server

b Change the number of rows to be displayed on the portal from the data extracted by
using the SQL data source. In the following line, change '0' to the number of lines that
you want to display on the portal: Response Truncation=0

If the default value zero is used, then RealTime Health View server collects all the
rows available for that data source. If the data stack is too large, then an out of
memory error may occur.

If you want to create an HTTP data source or an SQL data source for status calculation,
you must have Perl installed on RealTime Health View system. Also, you must edit
oved-repository.cfg file with the location details of Perl. To edit
oved-repository.cfaqg:

a Open the oved-repository.cfg from
<OvDataDir>\conf\dashboard\rhview\server.

b On the UDDS tab, set EXEC PATH to the location of Perl, and SUFFIX to.pl.
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For example:

[udds]
EXEC PATH=C:\Perl\bin\perl.exe
SUFFIX=.pl.

Create an HTTP Data Source

You can create three different types of HTTP data sources—configured URL, raw data, and
status calculation. Perform the following steps to create an HTTP data source.

1 In the navigator pane, right click Data Sources, and then click New — Http datasource. The
HTTPUserDefinedService dialog box opens.

EEEHP Operations Dashboard Service Composer - [localhosk] - |EI|E|
File Edit Tools  Window  Services Help

| N[ %] @] =@ o] =

Kl

Mavigatar

4 Service Composer
-] Dashboard
0 _
=- 4 standz Mew b Http Datasource
_| Imported Services 0L 5gl Datasource
-] User Defined Sarviees—

Summary

e Hekp Datk. .. pashhaards Generated: 0 Open definitions: 0. Definitions requiring sawve: 0.
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2

4 Perform the following to configure the HTTP data source as a configured URL.

HTTPUserDefineds

[arme:

Dakasource Identity | Datasource Properties |

Description:  |New HTTP Datasource

In the HTTPUserDefinedService dialog box, enter the name and description of the data
source under the Datasource Identity tab.

|| — | | —

sice: MewHtkp

Select the Proxy check box on the Datasource Properties tab to enable connection through
the proxy server. If you want to connect to an intranet address, you do not need to select

this.

HTTPUserDefinedSer

Diakasource Identity : Datasource Properties §

~Datasource Information

Label: I

LIRL: I

Procey: [ Enable

Runtime Daka Type: IConFigured URL

Test |

~Datasource Details

TransFormation Script:

EBrowise |

~Configured URL Detail

Configured URL Details:

Label

LRL

Label: I

URL: |

1

Test & Add

Delete |
[ T3eas |

| v

a Select Configured URL from the Runtime Data Type list.
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b  In the Configured URL Details section, enter the name of the URL in the Label box.

¢ In the same section, enter a web address in the URL box; save it; and then click Test &
Add. The URL is added to the Configured URL Details list. You can add more than one
URL. This URL appears in the dashboard portal as a hyperlink.

Perform the following steps to configure the HTTP data source as raw data.
a Select Raw Data from the Runtime Data Type list.
b In the Datasource Information section, enter the name of the URL in the Label box.

¢ In the same section, enter a web address in the URL box, and then click Test. If the
URL is correct, a confirmation pop-up appears. The content of the page linked to this
URL appears in a portlet in the dashboard portal.

) Web pages with dynamic HTML content may not be displayed properly as raw
data.

Perform the following steps to configure the HTTP data source as a status calculation.
a Enter data in the Label box and the URL box in the Datasource Information section.

b  Paste a Perl script in the Transformation Script field. For more information, see the
Guidelines for Writing a Data Source Transformation Script.

Create a SQL Data Source

Perform the following steps to create a SQL data source.

1

4

Creating Dashboard's

In the navigator pane, right click Data Sources, and then click New — Sql datasource. The
SQLUserDefinedervice dialog box opens.

On the Datasource Identity tab, enter the name and description of the data source.
On the SQL Details tab, enter the name of the data source in the Label box.
Check the System DSN check box.
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In the DSN Name field, enter the DSN name of the database that you wish to connect to
the dashboard.

SOLUserDefinedSe

Datasource Identity

~@eneral Information:

Label: I

System DSM: [ Enable

[SM Marne: I

User Marne: I

Password; I

Test |

~Datasource Details:

Runtime Daka Type: |Raw Data ;I

Query:

Transformation Scripts

Browse |

Enter the username and password in the text fields. These will be used to access the
database.

) If you create DSN by using Windows authentication, you do not need to enter a
username or password.

If you select Raw Data in the Runtime Data box, do the following:
a Enter a SQL statement in the Query field.

b Click the Save All icon.

¢ Click Test to verify that you can access the database.

If you select Status Calculation in the Runtime Data box, you must enter a Perl script in
the Transformation Script field. For more information, see the Guidelines for Writing a
Data Source Transformation Script.

Field Name Sample Value

In General Information section

Label SQL my Table

DSN Name myDSN
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Field Name Sample Value
User name username
Password password

In Datasource Details section

Runtime Data Type

Raw data or Status Calculation

Query

Select * from myDbTable

Enter this only when Runtime Data Type is
Raw Data. Otherwise, leave this field blank

Transformation Script

The Perl script for status calculation. (Enter
the Perl script only when Runtime Data Type
is Status Calculation. Otherwise, this field is
disabled.)
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Create a New Dashboard

To create a new dashboard, perform the following steps.

1

2

On the menu bar, click File — New — Dashboard.

Alternatively, in the Navigator pane, right-click the Dashboard folder, and then click New

— Dashboard.

The dashboard appears with three tabs — Identity, Content Selection, and Dashboard

Editor.

Dashboard: MewDashboard
Identity I Content Selectionl Diashboard Editorl

Mame: ewDashboard

Description:  |Mew Dashboard

On the Identity tab, enter the name and description of the dashboard.
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3  On the Content Selection tab, select the content type for the dashboard portal page. The
available content types are Service Manager Centric View, Business-IT Centric View,
IT-Operation Centric View, Global Map View, and IT-Help Desk Centric View. The content

entity  Content Selection I Dashboard Editorl

onkent Selection

Skart Page:

—Geographical Map Selection

[ap:

Cikies:

|Service Manager Centric Yiew

& Manager Centl
IT-Operation Centric View
Eusiness-IT Centric Yiew
IT-Helpdesk Centric iew
Global Map Wiew

Los Angeles, T&
Eangalore, India
Mew Delhi, India
2an Diego, CA
(Chennai, India
Houskon, Texas
London, Lk

Zan Francisco, CA

[ |

Delete ity |

~-Link Configuration

Menu Name:

Items

Caption Link

=l

4 On the Dashboard Editor tab, you should see the newly created dashboard node icon in

the composer.

Creating Dashboard's
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Building the Dashboard Hierarchy

Task 1:

After you create a dashboard, you need to build the hierarchy into which it will fit. This
hierarchy is also known as a service tree. To build a dashboard hierarchy, perform the
following steps:

1 Create a Service Group

2 Create a Composite Service

3 Create an Elementary Service
4

Define Relationships Between the Nodes

Create a Service Group

A service group is a collection of composite services. After importing service definitions to a
dashboard, you can create groups with the services imported from management servers. A
group view usually represents a group of composite services or a sub-grouping of dashboard
views for facilitating more summarized views. You can create organizational, geographical, or
analogical grouping of your dashboard by creating service groups.

If you do not want to create a service group, skip this task. Perform the following steps to
create a service group.

1 From the menu bar at the top of the composer canvas, click the group icon and drop it on
the composer canvas.

2 To name the group, double-click the group node. The Node Properties - Group dialog box
opens.

&Hude Properties - Group El

Mode I Daka Snurcel

Marne: IGrnup

Descripkion: I

Skatus Calculation: € AMD F OR

(6] Cancel
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3 In the Name box, enter the name of the group.

4 In the Description box, enter a brief description of the group.

5 Perform the following steps if you want to add any data sources to the group node.

a
b

C

d

Click the Data Source tab.
Click the new service icon. The Select Services for Node pop-up appears.
Expand the Data Sources folder, and then select the data source you want to add.

Click OK to return to the Node Properties - Group dialog box.

6 In the Node Properties - CompositeService dialog box, click OK.

Task 2:  Create a Composite Service

To create a composite service, perform the following steps.

1 Click the Dashboard Editor tab. From the menu bar, click Tools — Composite Service Node,
and then click on the dashboard canvas. A new composite service node appears on the
canvas.

Creating Dashboard's

Dashboard: NewDashboard *
Identityl Content Selection  Dashboard Editor

MewDashboard
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2 Double-click the composite service node. The Node Properties CompositeService dialog

3

box opens.

]
L 4 - -
égﬂude Properties - Compositeservice :=-=:|

Mode I Servicesl Daka Sn:u_lrn:el Loak Across Service |

arme: ICnmpnsiteService

Description: I
Skatus Caloulation: © AND % OR  'WEIGHT

4 _ancel

Click the Node tab, and perform the following.
a In the Name box, enter the name of the composite service.

b In the Description box, enter a brief description of the composite service.

¢ Select AND, OR, or WEIGHT depending on the status calculation requirement.
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Creating Dashboards

Click the Service tab.

H:E;Hude Properties - CompositeSeryice l_

e e
x|

Click here to add services to this node. .

If you do not want to add a service for the node, skip to the next step. To add a service,
click the Services tab, and then perform the following.
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a On top left corner of the pane, click the new service icon. The Select Services for Node

pop-up appears.

_ _ .
mrgﬂEE'EEt Services for Node x|

' Service Compaser

= 4 Standalone Services
_| Imparted Sarvices
_| User Defined Services

6] | Cancel |

—

b Expand Standalone Services — Imported Services to view the list of available service

definitions imported by various adapters and SLIs.

¢ Select an available service, and then click OK. The service is added to the composite

service.

Click the Data Source tab.

If you do not want to add a data source to the node, skip to the next step. To add a data

source, perform the following.
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a Click the new service icon. The Select Services for Node pop-up appears.

m%?ﬂEﬂEEt Services for Node x|

' Service Compaser
(=4 Data Sources
- JHTTR
-] 5aL

6] Cancel

b Expand the Data Sources folder, and then select the data source you want to add.
c Click OK.

8 If you do not want to add a look across service, skip this step. Click the Look Across
Service tab. To add a look across service, perform the following.

a Click the new service icon. The Select Look Across Services for Node pop-up appears.
b  Expand the Imported Services folder, and then select an available service.
¢ Click OK to return to the Node Properties - CompositeService dialog box.

9 In the Node Properties - CompositeService dialog box, click OK.

Task 3:  Create an Elementary Service

An elementary service is the basic unit of dashboard hierarchy. You can create independent
nodes of at the elementary service level, associate the elementary service with some
underlying services imported from underlying management systems, and then add to a
composite service node. To create an elementary service, perform the following.

1 Click the Dashboard Editor tab.

2  From the menu bar, click Tools — Service Node, and then click on the dashboard canvas. A
new elementary service node appears on the canvas.
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3 Double-click the node. The Node Properties - Service dialog box opens.

&Hude Properties - Seryice il

Mode I Services |

Marne:; IService|

Description: I

(6] Cancel

4 On the Node tab, enter the name and description of the service.

5 Ifyou do not want to add an associated imported service to the node, skip to the next step.
To add a service, click the Services tab, and then perform the following.

a On top left corner of the pane, click the new service icon. The Select Services for Node
pop-up appears.

b In the Select Services for Node pop-up, expand Standalone Services — Imported
Services to see the list of available service definitions imported by various adapters
and SLIs.

¢ Select an available service, and then click OK. The service is added to the elementary
service.

d Similarly you can select a user-defined service. To add a user-defined service, click
Standalone Services — User Defined Services.

User-defined services are HTTP or SQL data sources with the type set to status
calculation.

6 Click the Data Source tab.

7 Ifyou do not want to add a data source for the node, skip to the next step. To add a data
source, perform the following:
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a Click the new service icon. Select Services for Node pop-up appears.

m%?ﬂEﬂEEt Services for Node x|

' Service Compaser
(=4 Data Sources
- JHTTR
-] 5aL

6] Cancel

b Expand the Data Sources folder, and then select the data source you want to add.
¢ Click OK.
8 Click OK on the Node Properties - Service dialog box.

9 Link the elementary service node to the composite service node by completing the
following steps.

a On the Dashboard Editor tool bar, click the arrow icon.

b  Mouse over the elementary service node that you want to associate with the composite
service node. A plus (+) sign appears on the elementary service node.

¢ Click, drag, and drop the plus sign to the composite service node. A link between the
nodes is established.

Task 4:  Define Relationships Between the Nodes

After importing service definitions to a dashboard, you must create a service tree by defining
relationships between the nodes. To define relationships, perform the following drag-and-drop
operations.

e Link elementary service nodes to composite service nodes.
e Link composite service nodes to dashboard nodes.

e Link composite service nodes to group nodes as required.
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Link data sources to composite service nodes, group nodes, or directly to the dashboard
node as required.

) An elementary service node cannot be directly linked to the dashboard node.

To link a lower-level node to a higher-level node, perform the following.

1
2

On the Dashboard Editor tool bar, click the arrow icon.

Mouse over the node that you want to associate with a higher-level node. A plus (+) sign
appears on the lower-level node.

Click, drag, and drop the plus sign to the higher-level node.The link between the nodes is
established.

Generating the Dashboard

After designing a dashboard and building the service tree, perform the following steps to
generate it.

1

Click File — Generate Dashboard. The Generate Dashboard dialog box opens.

, Generate Dashboard EI

Dashboard that will be generated:
Cashboard:

@ﬂj Dashboard [ MewDashboard
Press Generate Dashhoard to generate the dashboard.

= Back zenerate Dashboard Close

Click Generate Dashboard. After the dashboard is generated, a confirmation message
appears.

After generating the dashboard, launch the Dashboard Configuration Manager, click the
Dashboard tab, and then associate the generated dashboard to a user. After associating a
dashboard to a user, you can view the dashboard by logging in to the portal server using
any web browser.
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) If adapters to underlying data sources are not running, errors may appear while generating
the dashboard, but that does not prevent the generation of dashboard in most cases. The
dashboard is generated if there is no fatal error.

Making a Backup of Dashboard Definitions

After building a dashboard hierarchy by using the composer, you can save the dashboard’s
definitions by exporting them to a location on your system, and then reuse them if required. If
you delete a dashboard from the composer accidentally, you can retrieve the dashboard by
importing the definitions that you saved.

To export a dashboard’s definitions, perform the following steps.
1 In the navigator pane of the composer, select the dashboard that you want to export.
2 Click File — Export Definitions. The Export Definitions dialog box opens.

3 Select the location on your system to which you want to export the definitions, and then
click Export. The dashboard definitions are saved as a compressed file on your system.

To import a dashboard’s definitions, perform the following steps.
1 Click File — Import Definitions. The Import Definitions dialog box opens.
2 Click Browse, locate the compressed definitions file on your system, and then click Next.

3 Click Import. The dashboard’s definitions are imported to the composer and appear in the
Navigator pane.
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6 Managing Users

As an administrator, you can create, delete, and manage portal user profiles for RealTime
Health View. You can perform these tasks from the Operations Dashboard portal.

The Operations Dashboard portal provides a platform to manage user profiles and displays
the information provided by dashboard models. The portal has two types of login.

e User login: users view the dashboard assigned to the specific user’s profile.
¢ Administrator login: administrators can add, delete, and manage users.

) To create or delete a user account from the portal, you must log in to the portal with
administrator privileges.

Add and Manage Users on Jetspeed

Perform the following steps to manage users in Jetspeed portal.

1 Start the portal server from the Dashboard Configuration Manager, if it is not already
started.

2 From the Start menu, click Programs — HP OpenView — Dashboard — Launch Operations
Dashboard. Jetspeed portal’s login page opens.

3 Log in with the administrator's username and password.

) In Jetspeed, the default administrator's user name is admin and password is
admin.

4 Click the Security Administration tab. The Security Administration page appears.

) The Security Administration tab appears only if you have logged in as the Admin
user. No other user, even if the user has been assigned the admin role, has
permissions to set portal security.

5 Click the User Management tab in the Security Administration screen. The User Browser
and User Detail Information portlets display.

e User Browser: Displays a list of all portal server users. The admin, devimgr, and guest
users are default users.

e User Detail Information: Allows you to add or remove users and displays the details of
selected user.

6 In the User Detail Information portlet, type new user name, password, role and other
options.

7 Click Add User.
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You can see the newly added user account in the User Browser portlet. From the User Detail
Information portlet, you can make changes in the Attributes profile, Password, Role, and
Group of the user.

) In Jetspeed, the user name must not exceed 256 characters.

For more information on adding users, roles, and groups in the portal server, refer to the
Appendix D, Tips for Working with Jetspeed 2.1.1 and BEA WebLogic 8.1, of the Operations
View Administrator Guide. If you do not have Operations View installed on your system, you
can view Operations View Administrator Guide at http://ovweb.external.hp.com/lpe/
doc_serv/ site.

Add and Manage Users on BEA Weblogic

The BEA WebLogic portal server is not bundled with RealTime Health View. You must have
BEA WebLogic 8.1.4 installed in RealTime Health View system to be able to use it.

See the section Configuring BEA WebLogic as Portal Server on page 54 to configure BEA
WebLogic.

Perform the following steps to use the BEA WebLogic portal to manage users:

1 Copy the file weblogic.jar from <BEA_HOME>\weblogic8l\server\lib to the
location <OvInstallDir>\nonOv\dashboard\rhview where <BEA HOME> is the
location of BEA WebLogic and <OvInstallDir>is the location where RealTime Health
View is installed.

2 Start a BEA WebLogic portal domain. See the section Create a Portal Domain on page 54
for information on creating a portal domain on BEA WebLogic. To start the portal domain,
go to Start —» Programs — BEA WebLogic Platform 8.1 — User Projects —<Portal Domain>
—Start WLS Server for Portal Domain.

3 Launch the WebLogic console by loading in the browser the following URL:
http://localhost:7001/console

4 Log in to the console by using the administrative username and password for <Portal
Domain>. These were created in step 5 on page 54.

In the navigation pane, expand Security — Realms — myrealms.
Click the Users folder.

Click the Configure a New User link to create a user.

© N O O

Enter the user details, and then click Apply.

Map Users to Dashboards in Dashboard Configuration Manager

Perform the following steps to map dashboards to a particular user.

1 Launch the Dashboard Configuration Manager.
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Managing Users

2

L

Select the Dashboard tab.

) HP Dperations Dashboard Configuration Manager - 0] x|

Adminiskration  Help

Seruerl I]atahasel Adapter Dashboard I Administratiunl
~Dashboard - User Mapping

Portal Server IJetspeed Portal Server ;I
Iser Lisk Dashboards Assigned to User & ailable Dashboards
dewmagr
adrmin
operator
o
kest O

Ed ==

To map the users you created in the WebLogic portal server, perform the following steps.

a Select WebLogic from the Portal Server box. The Select Your Portal Server Setup
dialog box opens.

b  Enter the administrative User name and Password that you created in step 5 on
page 54 while creating the portal domain.

¢ Enter 7001 in the Port number box.

d Click OK. The Dashboard Configuration Manager displays a list of available
dashboards and a list of users created in WebLogic.

To map the users created in Jetspeed portal server, select Jetspeed from the Portal Server
box.

Dashboard Configuration Manager displays a list of available dashboards and a list of
users created in Jetspeed.

Select a user from the User List.
Select the dashboard you want to assign to the selected user.

Click the << button to send the selected dashboard to the Dashboard assigned to User
pane. You can assign an unlimited number of dashboards to any selected user.

Restart the server.

Click the >> button to remove dashboards from a user.
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7 Using the Portal

The RealTime Health View portal provides you with a top-level view of service health and
status to simplify your monitoring and decision making process. The portal consists of several
portlets, each of which provides a consolidated view of service health and helps you drill down
to the elementary services managed by

HP Operations and third-party management systems.

To be able to use portal to view dashboards, you must have the following.
e A valid username and password to access the portal.
e Dashboards assigned to your user profile.

After you log in to the portal as a user, you can view the health and status of the services at
multiple levels. You can take a broad-level view first, and then drill down to view additional
details related to the service. You can drill down from the dashboard level to the elementary
service level.

The organization of the view depends on the way the dashboard was designed and modeled by
using the composer. See Creating Dashboards on page 57 for information on creating and
designing a dashboard.

Launching the Portal

You must launch the portal to view the dashboards. You can use the default Jetspeed portal
server that is bundled with RealTime Health View, or you can use the BEA WebLogic portal
server.

Launch Jetspeed Portal

To launch the default Jetspeed portal, perform the following tasks.

1 Start the portal server from the Dashboard Configuration Manager, if it is not already
started.

2 From the Start menu, click Programs — HP OpenView — Dashboard —Launch Operations
Dashboard. The Jetspeed portal opens in a web browser.

Alternatively, you can launch Jetspeed by typing the following URL:
http:/localhost:18080/jetspeed

3 Log in to the portal with your username and password.
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Launch BEA Weblogic Portal

To use BEA WebLogic as a portal server, you must create a portal application, a web
application, and a portal domain on a BEA WebLogic server. See the section Add and Manage
Users on BEA WebLogic on page 80 for information on configuring BEA WebLogic.

To start the BEA WebLogic portal server, perform the following steps.

1 From the Start menu, click Programs — BEA WebLogic Platform 8.1 — User Projects —
<PortalDomain> — Start WLS Server for Portal Domain where <PortalDomain> is the name
of the domain created on the BEA WebLogic server. See the section Create a Portal
Domain on page 54 for information on creating portal domain on a BEA WebLogic server.

2 On a web browser, load the URL http:/localhost:<port>/<Project Name>, where <Project
Name> is the name of the project imported in step f on page 55.

BEA WebLogic portal appears.

You can log in to the portal with your username and password.

Viewing Dashboards

You can view generated dashboards in the portal. The portal home page displays a list of all
the dashboards assigned to you. You can drill down and view status at the composite service
level and at the elementary service level. How the portal view is organized depends on the
dashboard design.

Portal Home Page

On the portal home page, you can see a list of all the dashboards assigned to you in the My
Dashboards portlet. If you bring the mouse-arrow near each dashboard, a pop-up appears
indicating the aggregate health of all the underlying services associated with the dashboard.

Figure 6 List of Dasboards on the Portal Home Page

/2 Operations Dashboard

Home | Security Administration | Portal Administration Last Updated : Aug 21, 2007 2:22:33 PM [=1
MyDashboards
Dashboards
LEEL] Dashboard Name
m It Cperation a
Business IT a
O Service Manager a
E4 IT Help Desk ]

@ Copyright 2006-2007 Hewlstt-Packard Development Company, L.P.

To drill down further, click on the dashboard name. The top-level view of the dashboard
appears.
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Dashboard Level View

The top-level view of each dashboard gives an overall status of service health. This view
comprises a set of portlets. The organization of this page is set in the Composer based on the
content type and other parameters specified during the design of the dashboard. See step 3 on
page 67 for information on selecting the content of start page.

Each content type has a specific look and feel, and a specific arrangement of portlets. The
top-level view of the dashboard on the start page depends on the preselected contents.

Business-IT Centric View

Using the Portal

This view consists of four portlets. The portlets and their contents are listed in Table 11.

Table 11 Portlets in Business-IT Centric View Page

Portlet

Content

Business View Services

e Health status

e Trend

e Potential Risks

e Alerts

e Links to associated composite service

Summary View

e Status of all incidents and alerts
e Pie chart representation of alerts

e Percentage graph of service
availability

All Alerts

Description of all the alerts

Service Tree View

Complete hierarchical structure of the
dashboard
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Figure 7 Business-IT Centric View Page

[/} Operations Dashboard

86

Home | Security Administration | Portal Administration

Operations View Demo BusinessView User Upload

MyDashboards B View
Service Tree View =B
Business IT

CompositeSenice

™,
LY

telecommunicationl internetl computer |

=
Alerts in Last :| 24 Hours =

1 | _>|_I

Business View Services

Dashboard Name
Business IT

CompositeService

Health

Summary View

Potertial Rizsks

Alert

Mo daa Available

All Alerts

{2
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Service Manager Centric View

This view comprises of three portlets: the Service Summary portlet, the Key Metric portlet,
and the Alerts portlet. The portlets and their contents are listed in Table 12.

Table 12 Portlets in Service Manager Centric View Page

Portlet

Service Summary

Content

e Health status
e Trend

e DPotential Risks
e Alerts

¢ Links to associated composite service

Key Metrics

e Listof

— Average critical alerts per hour

— Average number of incidents per
hour

— Average number of service calls per
hour

e Pie chart representation of alerts

e Percentage graph of service availability

Alerts

Description of all the alerts

Figure 8 Service Manager Centric View Page

[/A) Operations Dashboard

Home | Security Administration | Portal Administration

Operations View Demo ServiceManagerView User Upload

MyDashboards ServiceManagerView

Operations;
\Dashboard

Service Summary

Dashboard Name

| Service Manager

CompositeService

Last Updated : Aug 21, 2007 2:19:16 PM [#]

=B
Health | Alerts

|
0 |
(2] e i i

heterogeneous T and service management
The defined views will display onli/ thoze a ¥
4 .3

Key Metrics
Alerts =@ .
- Metric
Alerts in Last :] 24 Hours = g Critical 0.00
AlertsHour
= Ay Mumber of 0.00
| Date | Severity | Name_ D et
i | » o Avwg Number of 0.00

Service CallzMour
S0QL DataSource

=
]

=
L.

il

Label : testsql
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| xaxisdate
|| 2006-09-25 14:46:08 .96 1002
i 2006-09-25 14:56:09.217 1003

The Operations Dashhoard presents a com -
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|24 Hours 'l

Alert Service Health Chart
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Waming
=
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Using the Portal
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[T-Operation Centric View

This view consists of four portlets. The portlets and their contents are listed in Table 13.
Table 13 Portlets in IT-Operation Centric View Page

Portlet Content
Business View Services e Health status
e Trend
¢ Potential Risks
e Alerts
e Links to associated composite service
Alerts Description of all alerts.
Service Tree View Complete hierarchical structure of the
dashboard.
Alert and Incident Graph e Pie chart representation of alerts and
View incidents.

e Percentage graph of service health.

Figure 9 IT-Operation Centric View Page

/A Operations Dashboard

Home | Security Administration | Portal Administration

Operations View Demo OperationView User Upload

MyDashboards OperationView

Business View Services =B Service Tree View =B

Dashboard Name Healtl=
| It Operation

m It Dperation
[X] ® =l
o]

CompositeService CompositeSenice

o

A

=
Alerts in Last:|24 Hours = R ) it
Alert And Incident Graph View EE
Severity | Name | Descriptif Alert Incident '
sl | Tl

Mo data Available

WcriTicaL MwarNING B NORMAL WcriTicaL MwarNING B NORMAL
MINOR " MAJOR MINOR " MAJOR
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IT-Help Desk Centric View

Using the Portal

The Help Desk view is designed to display the dashboard that uses a service desk
management product (such as BMC Remedy Help Desk, HP Service Desk, and so on) as an
underlying service. The portlets and their contents are listed in Table 14.

Table 14 IT-Help Desk Centric View Page

Portlet

Content

Service Tree View

Complete hierarchical structure of the
dashboard

Help Desk Incidents
Information

Description of all incidents

Executive Summary

A summary of all the incidents, problems,
changes, and service calls

Executive Summary View

Two different portlets called Executive
Summary View appear

¢ The bottom portlet displays bar graph
representation of service calls,
incidents, and problems

¢ The extreme right portlet displays the
following:
— Incident graph

— Pie-chart representation of service
calls

— Measure of changes and problems

Alerts

Description of all the alerts

PDF ReadUtility

This portlet provides a utility to display
PDF files stored in RealTime Health View
server

) RealTime Health View does not support Executive Summary and Executive

Summary View portlets for HP Service Center. You can close these two portlets if

you have generated an IT-Help Desk Centric View Dashboard for HP Service

Center.
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Figure 10 IT-Help Desk Centric View Page

[/} Operations Dashboard

Home | Security Administration | Portal Administration

Last Updated : Aug 21, 2007 2:15:36 PM [7]

Operations View Demo HelpDeskView User Upload

ds kView

= You can display PDF files, which are* |
Dashhoard Portal server, by using PDF
of OV Dashboard Portal. To view the P|
Portlet, perform the following steps.

# Store the POF files, which you war
Dashboard Portal, in the following
% Dashboard Install directory:
"OInstallDirnonCtidashboardirby
tomeat-5.0.30wvebappsiovdportaly

Create a list of the PDF files in "list
CvinstallDirnonOtdashboardirhvi
tomeat-5.0.30wvebappsiovdportalh
folder of O% Dashboard Install dires

Refresh the Portal and the list of PC
in the Drop Dowen List box of the PO

Select the document from the drop™

The zelected POF document will ap
« | _>l_I

=
Alerts in Last :| 24 Hours —

| Date | Severity | Name | Descriptifg
= ] =

= ]

Service Tree View

IT Help Degh

CompositeSenice

icati nl internetl

Executive Summary =B

Total |

incident 2

servicecall

2
change 2
problem 8

internet
computer - - - = = 1 - 5
telecommunication - - - = a 1 = %

{8

Evarutiva Cummans Wiawr |

Executive Summary View
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Global Map View

Global Map view enables you to view the health and status of a service based on location. The

view is designed to display one map per dashboard and aggregated service health for each
location on the map. Global Map view contains World, EMEA, North America, APJ, and

Custom geographical maps. The World, EMEA, North America, and APJ maps contains a list

of pre-configured major cities of the region. Global Map view enables you to:
1 Configure an existing map.

2 Add new cities in an existing map.

3 Delete existing cities from a map.

4  Create a custom map.

For more information on how to perform these tasks, refer to the RealTime Health View
Composer online help.

The portlets and their contents are listed in Table 15
Table 15 Global Map View Page

Portlet Content

Operations Dasboard Brief description of HP Operations
Dashboard.

GeoGraphical Map Status of the groups in a Dashboard

through geographical map.

Key Metrics e List of

— Average critical alerts per hour
— Average number of incidents per hour

— Average number of service calls per
hour

e Pie chart representation of alerts

e Percentage graph of service availability

Alerts Description of all the alerts

HTTP DataSource Description of HTTP Datasource attached
at Dashboard level.

SQL DataSource Description of SQL Datasource attached at
Dashboard level.

Using the Portal
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Figure 11 Global Map View Page

Dperations Dashboard

rity Administration | Portal Administration Updated : Aug 9, 2007 5:0.

GeographicalMapView User Upload

Is == ServiceManagerView -> OperationView -> GeographicalMapWiew

Jashboard 0 o]

Ilf Operations—
: Dashboard

GeoGraphical Map

1z Dashboard presents & cam|
ses using data gathered from __|
1z IT and =ervice management
ievvs will display only those &% 4
L4 | . : New Delhi
: Statuz ; CRITICAL

Composite Service Level View

On the dashboard page, all associated composite services are listed and hyperlinked in a
portlet. To drill down to the next level, click the composite service link. The
CompositeServiceBreakDown page opens. This page displays the list of associated elementary
services and their associated health status information.

Elementary Service Level View

In the CompositeServiceBreakDown page, all elementary services are hyperlinked in a
portlet. To drill down to the elementary service level, click the composite service link. The
ElementaryServices page opens and displays the health status of individual elementary
services.

If Operations View is installed along with RealTime Health View, an additional level of
drilldown is provided.
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Drill Down to Operations View

Task 1:

Task 2:

If you have Operations View installed, you can enable RealTime Health View to perform
Operations View drilldown from the ElementaryServices page. To enable the drilldown from
RealTime Health View to the Operations View portal, complete the following tasks:

1 Configure Operations View.
2 Configure RealTime Health View.

Configure Operations View

You can configure this drilldown for services provided by HP Operations Internet Services,
HP Operation Manager for Windows, HP Operations Serivce Desk, and HP Service Navigator.

To enable a drilldown to an existing Operations View portlet, map the portlet to the user anon
in Operations View.

In the case of HP Operations Internet Services, you can enable this drilldown for
OVISDashboard portlets only.

In case of HP Service Navigator, HP Operations Manager for Unix and HP Operations
Manager for Windows, you can enable drilldown for OVSNserviceGraph, OVSNBrowser,
OVSNSvcHealth, and OVSNCards portlets only.

For more information on creating, configuring, and deploying portlet applications in
Operations View, see the applicable HP Operations Dashboard Operations View Integration
Guide for your particular HP Operations solution.

Configure RealTime Health View

Perform the following steps to configure RealTime Health View:

1  Enter the Operations View URL in opsviewurl.properties file, which is located in
<OvDataDir>\conf\dashboard\rhview\common. Sample URL of Operations View is
http://<servername>:<port>/<opsView>
where <servername> is the hostname or IP address of machine hosting Operations View,
<port> is the port number where Operations View is running, and <opsView> is webapp
context name that is configured in Operations View.

) If you are using BEA WebLogic as portal server instead of the default Jetspeed,
you must copy the opsviewurl.properties file from the location
<OvDataDir>\conf\dashboard\rhview\common to
<BEA-HOME>\user projects\<Application Name>\<Project
Name>\WEB-INF\classes where <Application Name> is the name of the
application created in step 5 on page 55 and <Project Name> is the name of the
project imported in step f on page 55.

2 Restart the portal server from the Dashboard Configuration Manager.

Drill Down to Operations Business Process Insight

Using the Portal

If you have BPI Dashboard installed on the BPI system, you can enable RealTime Health
View to perform drilldown to the BPI Dashboard to see the detail of a particular flow, metric,
or threshold. To enable the drilldown from RealTime Health View to the BPI Dashboard, you
need to edit the opsviewurl.properties file, which is located in
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<OvDataDir>\conf\dashboard\rhview\common. Provide the following information in the
Realtime Health View - Business Process insight Integration section of the
opsviewurl.properties file:

e OVBPI_SYSTEM_HOST_NAME: represents the name of the system on which BPI is
running.

e OVBPI_SERVER_PORT NUMBER: represents the port on which BPI Dashboard is
running. The default port is 44080.

e OVBPI_WEBAPP_NAME: represents the web application name for BPI Dashboard. The
default web application name is ovbpidashboard2-10. For more information, refer to the
BPI documentation.

After saving the opsviewurl.properties file, restart the Portal Server from the HP
Operations Dashboard Configuration Manager.

Portlets for Data Sources

User-define data sources (HTTP and SQL data sources) are displayed inside portlets.
User-defined data sources can be added at any level of the dashboard and they can appear in
the dashboard page or in the CompositeServiceBreakdown page, depending on how they are
modeled in the composer at design time.

You can view two different types of user-defined data sources in the portal:
e HTTP data source, displayed as:

— Raw data — displays contents of a web page in a portlet.

— Configured URL — displays a hyperlink to a web page in a portlet.

e SQL data source — You can display SQL data sources in the form of raw data that
displays as a database table in a portlet. You can also display SQL data source in the form
if graphs by using the SQL Datasource Visualization portlet. See SQL Datasource
Visualization Portlet on page 94 for more information.

For more information, see the section Create Data Sources on page 60.

SQL Datasource Visualization Portlet

SQL Datasource Visualization portlet enables you to view the SQL data sources in the form of
graphs and charts such as, XY Line graph and Pie chart. RealTime Health View provides you
different portlets for different levels.

e SQL Datasource Visualization portlet - Dashboard level
e SQL Datasource Visualization portlet - Group level
e SQL Datasource Visualization portlet - Composite service level

¢ SQL Datasource Visualization portlet - Elementry service level

) You can add the Elementry service level visualization portlet to your dashboard if
the runtime datatype for SQL datasource is set to status calculation.

You need to add appropriate portlet to the portal server to view graphs based data source
information. Perform the following steps to add the SQL Datasource Visualization portlet to
your dashboard view.

1 Start the web portal.
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Log in to the portal server with your user name and password.

Select the dashboard on which you want to add the visualization portlet.
Click Edit in the top-left corner of the screen. The Customize page appears.
Click Add Portlet.

o A WN

Search for the SQL Datasource portlet to show graphs at dashboard level and add it to
your dashboard.

Click [Go Back].

~N

8 The SQL DataSource portlet appears in your dashboard.

SQL Datasource Visualization [#1[=]C

please customize portlet to view
graph

9 Click Edit. A data source list appears in the portlet.
10 Select your datasource. The Select graph type list appears.

S0OL Datasource Visualization

DataSource List : ItEStSCﬂ 'I

Select graph type : I j

TimeSeries Line Graph
Y Line Graph

Bar Graph

Pie Chart

Tahle

select Graph type.|

11 Select the appropriate graph type from the list.
12 Select the appeopriate axis and click Submit.
The graph appears in the portlet.

Get Route Cause Portlet

The Get Route Cause portlet enables you to view the root cause service in dashboard. This
portlet is available for OVO for Windows and HP Service Navigator. You can add
GetRootCause portlet at the dashboard level to any of the available views such as,
Business-IT Centric view and IT Operations Centric view.

Using the Portal 95



Add the GetRootCause portlet with description Get Root Cause portlet for Dashboard to your
dashboard. See SQL Datasource Visualization Portlet on page 94 to know how to add a portlet
to a dashboard. The portlet appears as follows.

Get Root Cause =)=
IOrganization 'l
-] " "
o [Message _______________[service | creation Time | Severity |
L
Qrgani = | Received-Alarm-Message-critical9E07 11:25:4 MASDAG 2007-05-0911:31:41.0 [X]
-]
[
Stock Exchanges
_
NASDAD

You can select the service from the dropdown list in the top-right corner to see the details.
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A  Guidelines for Writing a Data Source
Transtormation Script

User-defined data sources such as SQL and HTTP data sources with the Runtime Data Type
set to Status Calculation can be used as elementary services while creating a
dashboard.These data sources are also referred to as user-defined services. To calculate the
status of these user-defined services, you must provide a Perl transformation script while
creating the underlying SQL/HTTP data source. You must follow the guidelines listed below
to generate the transformation script.

1 The Perl script must accept the raw data of the data source as a command line argument.

2 The Perl script must process this raw data to generate an event. The generated event is
an XML string that indicates the status of the user-defined service.

) This event XML script must be printed to stdout of the script.

3 The Perl script must return zero (0).

The schema of the event XML is given below.

Figure 12 Event Schema for Status Calculation

The elements of the schema are described below.

Name — Enter a name of the event. It can be any string.
Type — Set the type of the event to ALARM.
Alert — Set this element to false.

Value — Enter an integer value between one and five. One indicates the status of
user-defined service is NORMAL and five indicates the status is CRITICAL.

Service ID — Leave this element blank. This value is populated by RealTime Health
View server.
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e Source — Leave this element blank. This value is populated by RealTime Health View
server.

e Timestamp — Leave this element blank. This value is populated by RealTime Health
View server.

e Attributes — It is an optional element.

— Attribute — This is a sub-element of the optional Attributes element. This
element holds Name and Value elements.

Name— Set this element to ALARMMESSAGE.
Value — Set this to [CDATA] string with the alarm message.
A sample event XML string is given below..

<Events>
<Event>
<Name>ElementStatus</Name>
<Type>ALARM</Type>
<Value>4</Value>
<ServicelID></ServicelID>
<Source></Source>
<Alert>false</Alert>
<Timestamp></Timestamp>
<Attributes>
<Attribute>
<Name>ALARMMESSAGE</Name>
<Value><![CDATA[FTP Service RESPONSE TIME is slow ]] >
</Value>
</Attribute>
</Attributes>
</Event>
</Events>

In the above example an event called ElementStatus is generated for a user-defined service
with a status value of 4 (Major). It also generates an alarm message (FTP Service
RESPONSE TIME is slow).
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B Using MSI Packages to Install RealTime Health

View

If you want to install RealTime Health View manually by using the MSI packages, perform
the following steps.

1

Install the following packages in the given sequence.

a

b

9
h

HPOVJREB-01.05.002-WinNT4.0-release.msi
HPOvJdkB-01.05.001-WinNT4.0-release.msi
HPOvXpl-03.10.040-WinNT4.0-release.msi
HPOvJIxpl-03.10.040-WinNT4.0-release.msi
HPOvDshRhvCo-02.10.000-WinNT4.0-release.msi
HPOvDshRhvServ-02.10.000-WinNT4.0-release.msi
HPOvDshRhvComp-02.10.000-WinNT4.0-release.msi

HPOvDshJetSpd-02.10.000-WinNT4.0-release.msi

After installing packages, you must install Autopass from the command prompt to enable
licensing. You cannot start RealTime Health View services without enabling the license.
Perform the following steps to install Autopass.

a

From the command prompt, change the directory to the folder containing
HPOvLic-05.40.060-WinNT4.0-release.msi package, and then run the
commands given below.

msiexec.exe /i HPOvLic-05.40.060-WinNT4.0-release.msi /qn
INSTALLSTANDALONE=1

A5-16,2006 @A6:32 PM <DIR> =

A5-16/2006 @A6:32 PM <DIR> o

A5-15-2006 @7:11 PM 5.193,216 HPOuLic—85.48.868-WinNT4.8-release.nsi
1 File<s> 5.193.216 hytes
2 Dirds> 13,.393.563.648 hytes free

C:xTemprmsiexec.exe i HPOuLic—85.48.868—UWinNT4.8-release.msi ~gn INSTALLTYPE=ST
ANDALONE

C:~Temp>"«CommonProgramFilesx“Hewlett—Packard HPOuLICxdemo '~ hpovliccli —io "%0uD)
atadirxsconfsdashboardsrhviewsserversovdshrhuserv. txt"

Api Returned: @

Action Success

C:~Temp>

To install MSDE 2000, go to the folder containing the MSDE 2000 package from the
command prompt, and then run the following command.

Setup.exe DISABLENETWORKPROTOCOLS=0 SAPWD="ovd"
INSTANCENAME="OVDASHBOARD" SECURITYMODE=SQL

"$CommonProgramFiles%\Hewlett-Packard\HPOvLIC\demo"\hpovliccli -io
"sOovDataDir%\conf\dashboard\rhview\server\ovdshrhvserv. txt"
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mmand Prompt

C:negl2ksp3sMEDE>dir
Uplume in drive C has no label.
Uolume Serial Mumber is 7CEF-DFBC

Directory of C:isgl2ksp3~MSDE

85162006 <DIR>
85162006 <DIR>
84042003 1.38%
85162006 <DIR>
85162006 <DIR>
16282002 42.412
85162006 <DIR>

autorun.inf

MSH
readme . txt
Betup

8438268083 234,048 setup.exe
848426803 11 setup.ini
A4.17 /2081 57.344 setup.rll
B4.-17-2803 237.198 spireadme.htm
12-17,2082 PH 29.248 sqglresld.dll

C:nsgl2ksp3sMSDE>Setup.exe DISABLENETWORKPROTOCOLS=B SAPWD="oud" INSTANMCENAME="0

681.554 bhytes
5 Dirds ) 13.802,.192,.896 bytes free

UDASHBOARD" SECURITYMODE=SQL

After installing MSDE 2000, you must start MSSQL.SOVDASHBOARD service from Control
Panel — Administrative Tools — Services.

To create a database from the command prompt, change directory to
%0vInstallDir%\misc\dashboard\rhview\server, and then run the following

command.

osql -E -S

.\OVDASHBOARD -i eddb_script.sql

gran Files\HP OpenUiewsmischdashhoard\rhuieunserverdosql -E -§ .\OUDASHBOA
R eddb_script .sql

1> 2> 3> 15 95> 35 45 The CREATE DATABASE process is allocating 0.63 MB on disk *
ouddbheta2’

The GREATE DATABASE process is allocating B.49 MB on disk ’ovddbbeta2_log’ .

H> 2> 3> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 45 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4>
1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3
> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1>
2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4>
1>2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3

11> 12> 13>
3> 4> 5> 6>
3 b i i B

13> 14> 15> 1> 2> 3> 4> 5> 6> 1> 2> 3> 4> 5> 6> 1> 2> 3> 4> 5> 6> 7> B> 9> 18>
11> 12> 1> 2> 3> 4> 5> 6> 1> 2> 3> 4> 5> 6> 7> 8> 9> 18> 11> 12> 13> 1> 2> 3> 45
5> 6> 7> B> 9> 18> 11> 12> 13> 14> 15> 16> 1> 2> 3> 4> 5> 6> 7> 8> 9> 168> 11> 1
2> 13> 14> 1> 2> 3> 4> 5> 6> 1> 2> 3> 4> 5> 6> 7> 8> 1> 2> 3> 4> 5> 6> 7> 8> 9>
10> 1> 2> 3> 4> 5> 6> 7> 8> 9> 18> 1> 2> 3> 4> 5> 6> 7> 1> 2> 3> 4> 1> 2> 3> 4>
> 6> 7> 8> 9> 1> 2> 3> 4> 5> 6> VP> 1> 2> 3> 4> 5> 6> P> 1> 2> 3> 4> 5> 6> V> B
1> 2> 3> 4> 5> 6> ?> 1> 2> 3> 4> 5> 6> 7> B> 1> 2> 3> 4> 5> 6> 7> 8> 1> 2> 3> 4
> 5> 6> 7> 8> 1> 2> 3> 4> 5) 6) 7> 8> 1> 2> 3) 4) 5> 6> 7> B> 1> 2> 3> 4> 5> 6>
7> 8> 1> 2> 3> 4> 5> 6> 7> 1> 2> 2> 4> 5> 62> 1> 2> 3> 4> 5> 6> 7> 1> 2> 3> 42
5> 6> 7> B> 1> 2> 3> 4> 5> 6> 7> 1> 2> 3> 4> 5) 6> P> 1> 2> 3> 4> 5> 6> 7> 8> 1
> 2> 3> 4> 5> 6> 7> B> 1> 2> 3> 4 5y 6> P> 8> 1> 2> 3> 4> 5> 6> ?r 8> 1> 2> 3>
4> 5> 6> 7> B> 1> 2> 3> 4% 5> 6> 7> 8> 1> 2> 3> 4> 5> 6> ?r 1> 2> 3> 4> 5> 62 7
1> 2> 3> 4> 5> 6> 7> 1> 2> 3> 4> 5> 6> 7> 1> 2> 3> 4> 5> 6> 7> 1> 2> 3> 4> 5> 6
> 7> 8> 1> 2> 3> 4> 5> 62 7> 1> 2> 3> 4> 5> 6> 7> 1> 2> 3> 4> 5> 6> V> 1> 2> 1>
4> 5> 6> 7> 1> 2> 3> 4> 5> 6> 7> 8> 9> 18> 1> 2> 3> 4> 1> 2> 3> 4> 1> 2> 3> 4 4
> 2> 3> 4> 1> 2> 3> 1> 2> 3> Default hound to column.

column.

column.

column.
1> 2> 3> 1> 2> 3> 1> 2> 3> Default hound to column.
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To uninstall RealTime Health View by using the MSI packages, perform the following steps.

1
2
3

Click Start — Settings — Control Panel.

Click Add/Remove Programs.

Uninstall the MSI packages in the given sequence.

a

b

HPOvDshJetSpd-02.10.000-WinNT4.0-release.msi
HPOvDshRhvComp-02.10.000-WinNT4.0-release.msi
HPOvDshRhvServ-02.10.000-WinNT4.0-release.msi
HPOvDshRhvCo-02.10.000-WinNT4.0-release.msi
HPOvJIxpl-03.10.040-WinNT4.0-release.msi
HPOvXpl-03.10.040-WinNT4.0-release.msi
HPOvJdkB-01.05.001-WinNT4.0-release.msi

HPOVJREB-01.05.002-WinNT4.0-release.msi
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