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s Windows 2000
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EETOVATHR—-FHRETDEIITRTODBMSD Y A MZDWTIE, LFD
Webt 1 N OEHMEICEETHEZSRL TS ZI N,

www.hp.com/managementsoftware/peregrine_support\.

HMERIDEY b7 v 7 - AssetCenter

AssetCenter ORSM# i & D& Z AIHEIC T % 121L. Connect-It> 7 U F 2 %17

I 5H1IZ, AssetCenter TV DMDFNEZHEMT HMLENH D £, HEZK

NS BH7DITIE, EHIZINS OFRITHED T EMEETY,

1 BAEMEEES=DI213. amPortfolio. amAsset. 35X XamComputeriZ 7 ¢ —
F v ZBMT H06ENHDET, -7 4 —F viv_RemedyAssetID% 7 7 1 )l
features.zip” 51 >R —hL X7,

MERIDEY b7 v 7 - Remedy Service Management

Connect-It> U F %#FEf7d SH]IC. Action Request Server T\ < DD FJEZE
KT H2HENDHDFET, MEZRNZIBI7-DI11E, EHICZNS DOFIEICHE
ST ENEETT,

1 BEEDORemedy Y —/N\~\DOZEE 2 HEHIZIT D 5518, Remedy T > A b—Jb
70725 ANAME GOES HEREZEfT L9, FETITON, T—N\0D
BHEZELEHT A3, FIEOMEZZ 2L TWET,

2 N—=RT4 AVHYA XBELVUVATY YA XDT—4 N7 +— LAST-Workstation
DXFT 4 —IVRIEMEINET, T—FId, BEH T E & FITEREL
TRMNT HDHENHDET, BEOT—FYE2EET 572D, HP Software
T ZAHL—aET4 VY ZHBLTHBD, @YK7+ —< v MC
IO EDODT—YOHHE T 4 — IV RANOIAE—Z2HABD I ENTEET, T
L. ATHBIEATY, BEFEOT—YE2LHETHZ E137:<, 7+ —
W RANDANERADIZTTT,

LIFD 7 4 —)l RASAST:WorkstationlZ 1 >R —hanFx 9.,

TA4—=IVRZA T=HFFERIFE THIR—2HL T4V REE FIEHE T 7 %)V MA
v TRD B

X F—5 IntHardDiskSize 200000052 n/a n/a

®H F—5 IntMemorySize 200000053 n/a n/a
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www.hp.com/managementsoftware/peregrine_support\

PEE/N F—4 N—RF 4 X7 200000054 (O)MB. (1)GB MB

B XBAL
eI F—% AFEUYA{ XE 200000055 (OMB. (1)GB MB
A
=R JEFOR/ZRD  zTmpUnit 230000014 n/a n/a
H
XFE30 JEFER/FZRD  TmpUnitPos 230000015 n/a n/a

H

3 AssetCenterl 1— R ZRemedyl 21— RICfHEICY >V TEB5LDICT 5/
DIZ, IDBEEBIWREMEEZZTET S FUANEELTHDET, ZN5
DT FIUAZMEHT5I2E. LFD 7 4 —)l R%#CHG:Change. CHG:Task.
B L U'HPD:HelpdesklZiB T 248N H D 7,

T4—=IREA T=FERIIER T—FIR—ZH T4V REE FI%E T 7 %) Ml
7 TRD H
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DEH Send. (1)In
preparation,
(2)Standard
request.
(3)Quoted.
(4)Awaiting
approval,
(5)Validated.
(6)Refused.
(7T)Reserverd.
(8)Satisfied.
(9)Closed.
(10)Error
XFE15 T—% - A ACIKFEID 260100900 n/a n/a
DEH

4 BEEF v MEEBEIC) > TESHLDI129 51213, SHR:DefineAssociation
IEMT 20ENHE T 4 =)V REFUFITHEALET., UFOT7 40—V
R ZSHR:DefineAssociation!Z BN L £9,

T4 =)V RH¥AL FT—=HFFERIEFE T—HIXR—-24 Ta4—)V R FIEE T 7 %)V ME
v TRD H &5
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SHRDA:INTG- SHR:DefineAssociation ?7?
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SHRDA:INTG- SHR:DefineAssociation ?7?

PushACReqlID_Pre

SHRH:HPD-CreateRelatedHPD HPD:HelpDesk Create->Case X — 2 —IZHG OV
(UPDATE) ToENTWET, I—Y)E

DOFIZEERT 2 E &L T
WBHEE, EfTU 4 2 RUICE
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HPD:HelpDesk 7 #+ — A\ & 31T
E—RTHSY IV OEETLE
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SHRH:HPD- HPD:HelpDesk 7?
CreateRelatedHPD_new
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(UPDATE)
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(UPDATE)

7 UFOZAHAL =23 WA AR =INIZEENTVET,

IZAHL—at REE 7 4 — L HiY

AST:Workstation RUN ONCE  AST:Workstation U FOFEZSRLTIZS N,
TO CLEAN UP DISK AND

MEM SIZE
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= Action Request SystemI 7 ¥ &5 U w7 LT, ENaP—NITHE
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2 LPOIEFTFUAZEFETLET,

EEIRER

amNature
BT —%13. BRINCANT 20ENHDET, EEOREMET. E=ZF. U—
N Ty TRy T T ERERNBREDSMETY ., Remedyf > A h—
)V % SHR:Categorization|ZfgE S N7z > T T —FIE> TITH & LFD X
SRIEMMAONVET, ZOIXYECITNELLBWES, BEFENFHET S
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K11 BEEDOREM%

HUF4 SHRCategorization

Connectlt 3.80 - Remedy Service Management - AssetCenter | 13



S AEE SHR:CategorizationSrc-amNatureDst
V—ARF2AKIALT SHR:CategorizationSrc

BERFLARNIAT amNatureDst
< EZ TR if [Type] = "---" then piflgnoreDocumentMapping end if
Rec.#+— Ex ~yEYY
d—R [Category]
=] i [Category]
seBasis if [ApplicationSchemaKeyword] = "ALL" then
RetVal = 99 else RetVal = 1 end if
seMgtConstraint if [ApplicationSchemaKeyword] =

"ASSETINSTOCK" then RetVal = 0 else
RetVal = 2 end if

& 1.2. ZHOHRE

TFUT 4 SHRCategorization
RyEST£ SHR:CategorizationSrc-amNatureDst GZ))
V—ARFa2AKIYAT SHR:CategorizationSrc
BBIERFLARTAT amNatureDstContracts
<y B TR if [Type] <> "---" then piflgnoreDocumentMapping end if
Rec.— Ex XyvEVY

J—R RetVal="Contract"
] 2l RetVal= "Contract"

seBasis 4

7 xE

DHVAERTUTCEHBEREGELARIC. BET—7INVERBVWT, —&4 7
[CERERTETIVLENHYVET., ZOFIEIZ. BEHSBEVITERSNTINSC
EEFRELTEATIVENHDYET, E5IC, Code7 1« —IL REIZREXF
A TA—RICEFHTEHLEFEIRTEET., HlZIE. Standard Asseth’
STD_ASSETOa—RICHRVU E T,

amModel

ETVEBHEDLIY A T TH S0, ETIT—FId. BHEDORICATIT 205
NHVET, ETNT—FOHNL B 159y T vy 7] OFDTI 2R

[Toshiba| DHE D [Satellite Pro490CDT] 72 ET9, Remedyf > A h—)l
% SHR:Categorization|Z{§ € S N/=H > TN T —F > TIrH & LFD LS
BIERNEONDET, ZNNELLBWER, Xy ESTEHETIHNEND
DE7,
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x®1.3. EF)N

FUFH4 SHRCategorization

XvbETH SHR:CategorizationSrc-amModelDst
V—ARF2AKYALT SHR:CategorizationSrc

BHRRFIAINYAT amModelDst

< v E T if [Type] = "---" then piflgnoreDocumentMapping end if
Rec. ¥+ — EiE XyvEVY

By Name [Ttem]

=] Nature.Name [Category]

=] Parent.Name [Typel

= Parent.Nature.Name [Categoryl]

xR 14. ZHOET I

KK SHRCategorization

S ES SHR:CategorizationSrc-amModelDst (3Z))
V—ARF2AKYALT SHR:CategorizationSrc

BIHERFLARI AT amModelDstContracts

< B TR if [Type] <> "---" then piflgnoreDocumentMapping end if
Rec.F+— EiE TvEYS

=] Name [Category]

=] Nature.Name RetVal = "Contract"

= Parent.Name if [ApplicationSchemaKeyword] =

"ASSETSOFTWARE" then RetVal = "Software
License" elseif [ApplicationSchemaKeyword]
="ASSETLEASE" then RetVal = "Lease" elseif
[ApplicationSchemaKeyword] =
"ASSETSUPPORT" then RetVal = "Support"
elseif [ApplicationSchemaKeyword] =
"ASSETWARRANTY" then RetVal =
"Warranty" elseif [ApplicationSchemaKeyword]
="ASSETMAINTENANCE" then RetVal =
"Maintenance" end if
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Rec.+— B TvEVY
= Parent.Nature.Name RetVal = "Contract"
== =
5P EER

AssetCenter DFT1EMIT. amLocationlZ/&fM I 1FE 9, Remedy Service
Management DT ERIL. EEROMBEIENINET, 2D00EFKD I DEN
BT 5HI12d. 3OO F U EETTHHENHDET,

* 1.5. 5P - #high & B A b

EERS

SHRLocation

RvECT4

SHR:LocationSrc-amLocationDst (Hiis, V- )

V—ARFaAIIAT

SHR:LocationSrc

BERRFIANIAT

amLocationDst

< EZ T if [Region] = "" Or [Site] = "" then piflgnoreDocumentMapping
end if

Rec.d— Ex ~vEYY

5 Name [Site]

5 Parent.Name [Region]

& 1.6. 1577 - {EFR

HUF4 SHRPeople_Location
Xy ECT4 SHR:PeopleSrc-amLocationDst ({£FT)
V—ARF2ARIIAT SHR:PeopleSrc
WIERFLARYAT amLocationDst
< E TR if [Region] = "™ Or [Site] = "™ Or [AddrLine] = ™ then
piflgnoreDocumentMapping end if
Rec.d— ER ~vEYY
Addressl [AddrLine]
5y BarCode [Site] +[AddrLine]
City [City Name+]
Name [AddrLine]
State [State/Prov+]
ZIP [Postal Code+]
Parent.Name [Site]
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Rec.— BEx RyvEVY

Parent.Parent.Name [Region]

RLTIBR-A74R

U SHRPeople_Location

RwET4Y SHR:PeopleSrc-amLocationDst (7 1 X)

V—ABRF1A2 4 SHR:PeopleSrc

17

R RF 2 A2 F¥ 1 amLocationDstl

=

< v E TR if [Office] = "" Or [Site] =" Or [AddrLine] = "" Or [Region] = "" then

piflgnoreDocumentMapping end if

Rec.F— Ex TvEVY

Ey BarCode [AddrLine]+ [Office]
Name [Office]

By Parent.Name [AddrLine]

By Parent.Parent.Name [Site]

B Parent.Parent.Parent.Name [Region]

EFH

AssetCenter D E E#HIZ. amEmplDeptiZ I NE T, Remedy Helpdesk
& Asset MangementN D& #H Y — A 1XSHR:Location T9J .

& 1.8. EF
T UF4 SHRLocation
v ETH SHR:LocationSrc-amEmplDeptDst (Fi#)
V—ARFa2 A% SHR:LocationSre
17
B RF 1A Y1 amEmplDeptDst
e
< ES TR if [Region] = ™ Or [Site] = "™ Or [Department] = ™ then
piflgnoreDocumentMapping end if
Rec.— E5 xNyEVY
bDepartment 1
B Name [Site] + "(" + [Department] + ")"
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Rec.+— B TvEVY

5 Location.Name [Site]
5 Location.Parent.Name [Region]
Parent.bDepartment 1
5 Parent.Name [Department]
ABIEH

1&#) — A1ZSHR:People Td . ¥ —7% v MMdamEmpDeptHB L UBHH ) > 7 T
ED
7 xm

amEmplDept& SHR:People®DPhone 7 4 —JL FRDEWE, CDIFYUFERTT
HRICEAZRPVETY, FHMICOVTE. HEAOFIEEZSBELTSLESZ,

£19. AB

TFUFA SHRPeople

RvECTH SHR:PeopleSrc-amEmplDeptDst

V—ARFa1AESH SHR:PeopleSrc

17

5 RF2 A 1 amEmplDeptDst

>

< v ES T if ([Region] = ™)) OR (([Site]) = ™) OR (([Department]) = ™) then

piflgnoreDocumentMapping end if

Rec.¥+— ER S8 =027

5 BarCode [Login Name]
bDepartment 0
Email [Email]
FirstName [First Name]
Name [Last Name]
Phone [Phone]

18 | Connectlt 3.80 - Remedy Service Management - AssetCenter



Rec.F— EXx vEVS

& Location.FullName if [Region] <> "" And [Site] <>"" And
[AddrLine] <> "" And [Office] <> ""
then RetVal = "/" + [Region] + "/" +
[Site] +"/" + [AddrLine] + "/" +
[Office] + "/" elseif [Region] <>"" And
[Site] <> "" And [AddrLine] <> ""
then RetVal = "/" + [Region] + "/" +
[Site] + "/" + [AddrLine] + "/" elseif
[Region] <> "" And [Site] <> "" then
RetVal ="/" + [Region] + "/" + [Site]
+"/" elseif [Region] <> "" then RetVal
="/" + [Region] + "/" else RetVal =""

end if
Parent.bDepartment 1
Parent.Name [Site] + "(" + [Department] + ")"
Parent.Parent.bDepartment 1
Parent.Parent.Name [Department]
Title [Training Received]

BEF®R

T— 5 OINEH ORI L. AssetCenter D EMET— 7 )VICRSMDEFE 7 4 —
LIS OB EREREANT S ETT, 3. AST:Asset.
AST:Component. X FAST:Workstation®F—F NEENET, ZNHDT
FUFZEI A RSINLEIEFTETTDHENHD LT,

BAIOTF Y A1E, AST:-Assetn b7 —F %21 > R—bLET,

x 1.10. ZELEEBR

U4 ASTAsset2Portfolio
XwvET4 AST:AssetSrc1-amPortfolioDst
V—ARFa2ARIAT AST:AssetSrcl

BWHERFa2AXA NI AT amPortfolioDst

<y E 2 THIK

Rec.F— B3R SOA =27

By BEY T [Asset ID+]

= J—R [Asset ID+]
fv_RemedyAssetID [Entry-Id]
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seAssignment if [Status] = 0 then RetVal = 3 elseif [Status]
=1 then RetVal = 1 elseif [Status] = 2 then
RetVal = 1 elseif [Status] = 3 then RetVal =0
elseif [Status] = 4 then RetVal = 4 elseif
[Status] = 5 then RetVal = 4 elseif [Status] =
6 then RetVal = 2 elseif [Status] = 7 then
RetVal = 1 elseif [Status] = 8 then RetVal = 2

end if

=7 Asset.AssetTag [Asset ID+]

5 Asset.BarCode [Asset ID+]
Asset.dAcquistion [Installation Date]
Asset.SerialNo [Serial Number]
Asset.SharingName [Name]

5 Asset.Model.Name [Ttem]

=7 Asset.Model.Nature.Name [Category]

= Asset.Model.Parent.Name [Typel

=] Asset. Model Parent.Nature Name [Category]

5y Location.Name [Site]

5y Location.Parent.Name [Region]

= Model.Name [Item]

By Model.Nature.Name [Category]

5y Model.Parent.Name [Typel

= Model.Parent.Nature.Name  [Category]

2%HBH DT F U A1, AST:Component/» 57— %A >AHR—KFLEJ. Remedy
FEOADR—F 2 ML, FEEEDOTTHS I EMNFHETT. Blid. Lo
FUFEETLTONUIA >AR—FINTVWET, 2O FUFIL BHEELH
MLT, a>R—x>rz2U2ILET,

£ 111 AVR—-% Y FEERBR

FUFHA ASTComponent2Portfolio

RvbET4 AST:ComponentSrc-amPortfolioDst

V—ARF2AIYAT AST:ComponentSrc

WHRRFLARYAT amPortfolioDst

< BT

Rec.F— BH ESA-P2/

= BREY T [Component ID+]+[Main Asset ID]
fv_RemedyAssetID [Entry-1d]
seAssignment if [Status] = 0 then RetVal = 0 elseif [Status]

=1 then RetVal = 4 elseif [Status] = 2 then
RetVal = 1 elseif [Status] = 3 then RetVal = 3
elseif [Status] = 4 then RetVal = 1 end if

=7 Asset.AssetTag [Component ID+]+[Main Asset ID]
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B Asset.BarCode [Serial Number]
Asset.dAcquistion [Installation Datel

= Asset.Model.Name [Ttem]

= Asset.Model.Nature.Name [Categoryl]

=] Asset.Model.Parent.Name [Typel

=] Location.Name [Site]

B Location.Parent.Name [Region]

B Model.Name [Ttem]

By Model.Nature.Name [Category]

By Model.Parent.Name [Typel

By Model.Parent.Nature.Name [Categoryl]

B Parent.fv_RemedyAssetID [Main Asset Eid]

3EFHDF U AL, AST:Workstation”» 57— %A1 > h—h L E£J. Remedy
FETIE, UV AT —a VEEICET SiMIERNE —T— T
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5 BREY D [Asset ID+]

=3 I—R [Asset ID+]

=] Asset.AssetTag [Asset ID+]
Asset.Computer.CPUType [Processor]
Asset.Computer.IMemTotalMb [Total RAM]
Asset.Computer.IpxSpxAddress [IPX Address]
Asset.Computer. TCPIP [IP Address]
Asset.Computer.IDiskSizeMb [Total Hard Disk]
Asset.Computer.IMemorySizeMb [Total RAM]
Asset.Computer.Name [Node Name]
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Asset.Computer.OperatingSystem [Operating System]

Asset.Computer.OSBuildNumber [Operating System Version]
Asset.Computer.Workgroup [MacAddress]
Asset.Computer.Workgroup [Work Group]
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