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Support 

You can visit the HP Software support web site at: 

www.hp.com/managementsoftware/support 

This Web site provides contact information and details about the products, services, and support that HP 
Software offers.  

HP Software online software support provides customer self-solve capabilities. It provides a fast and efficient 
way to access interactive technical support tools needed to manage your business. As a valued support 
customer, you can benefit by using the support site to: 

• Search for knowledge documents of interest


• Submit and track support cases and enhancement requests 


• Download software patches 


• Manage support contracts 


• Look up HP support contacts 


• Review information about available services 


• Enter into discussions with other software customers 


• Research and register for software training


Most of the support areas require that you register as an HP Passport user and sign in. Many also require a 

support contract. 


To find more information about access levels, go to: 


www.hp.com/managementsoftware/access_level 

To register for an HP Passport ID, go to:  

www.managementsoftware.hp.com/passport-registration.html 
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1 CM Distributed Configuration Server 

Implementation Information 

For complete information on implementing and using the HP OpenView Configuration 
Management Distributed Configuration Server (CM Distributed Configuration Server), refer 
to the HP OpenView Configuration Management Distributed Configuration Server 
Installation and Configuration Guide. 

System Requirements 

Platform Support 

For a comprehensive list of the platforms that are supported in this release, see the 
accompanying release notes. 

Version 5.00 Migration Considerations 

Unlike previous releases of the CM Distributed Configuration Server, there is no graphical 
user interface (GUI) for version 5.00. By design, the version 5.00 product installation applies 
the basic and necessary configuration parameters in the configuration file, dmabatch.rc. 

These default configuration parameters can be overridden in either of two ways. By: 

•	 Editing the configuration file (dmabatch.rc) 

•	 Deleting the appropriate line from dmabatch.rc and specifying the required value in 
the appropriate object (either ZMANAGER or ZMGRSYNC) 

HP recommends editing the parameters in dmabatch.rc. 

Configuration Notes 

The settings in dmabatch.rc will always supersede those in the ZMANAGER and 
ZMGRSYNC objects. 

Example 

If dmabatch.rc has -reset 0, setting ZMGRSYNC.BATRESET=1 will have no effect. 

In order for the enable value (1) to dictate the activity, the -reset line in dmabatch.rc 
would have to be deleted. 

Documentation 

For additional configuration information about the variables that are discussed in this 
section, and how to properly configure them for a CM Distributed Configuration Server 
synchronization, refer to the HP OpenView Configuration Management Distributed 
Configuration Server Installation and Configuration Guide. 
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