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Documentation Updates 

This guide’s title page contains the following identifying information: 

• Software Version number, which indicates the software version 

• Document release date, which changes each time the document is updated 

• Software release date, which indicates the release date of this version of the software 

To check for recent updates or to verify that you are using the most recent edition, visit the 
following URL: 

ovweb.external.hp.com/lpe/doc_serv/ 

You will also receive updated or new editions if you subscribe to the appropriate product 
support service. Contact your HP sales representative for details. 

Table 1 lists new features added for the Configuration Management 5.00 release. 

Table 1 New features added for Configuration Management 5.00 

Chapter Version Changes 

Chapter 2 5.00 Page 32, System Requirements have changed for this version. 

Chapter 2 5.00 Page 32, Platform Support 
For information about the platforms that are supported in this 
release, see the accompanying release notes. 
About the Installation Process, Radia401.msi has been renamed 
to CM-MgmtApps50.msi. 

Chapter 2 5.00 Page 43, Default_catalog, Default_catalog_only, and 
Root_catalog_name are new attributes available to args.xml. 

Chapter 3 5.00 Page 68, System Requirements have been updated for this 
version. 

Chapter 3 5.00 Page 72, Specifying the Features to Install, the CM AMP Editor 
is a new feature. 

Chapter 4 5.00 Page 86, 64-Bit Applications, the CM Admin Packager now 
supports 64-bit applications.  

Chapter 7 5.00 Page 248, ZBITARCH is a new attribute of the ZSERVICE 
Class. 

4 

http://ovweb.external.hp.com/lpe/doc_serv/


Table 2 indicates changes made to this document for earlier releases. 

Table 2 Document Changes 

Chapter Version Changes 

Chapter 2 4.0 Page 37, [PROPERTIES] Section of INSTALL.INI: The following 
have been added to the properties section of the install.ini file: 
NVDSTARTWMICFGMGR, NVDRAMSHORTCUT, 
NVDRAMSTARTMENUSHORTCUT; NVDRAMCONNECT, 
NVDMAINTDIR, NVDNOTIFYINTERACT, 
NVDREDIRECTORINTERACT, NVDSCHEDULERINTERACT. 

Chapter 2 4.0.1 Page 37, [PROPERTIES] Section of INSTALL.INI, 
NVDINSTALLSVR has been added as a value of ADDLOCAL.  
This allows you to install the CM Server Management Client. 
This change also affects "Specifying the CM Agent Features to 
Install." Only install the clients for which you are licensed. 

Chapter 2 4.0 Page 51, Specifying the CM Agent Features to Install: The CM 
Patch Manager and CM OS Manager clients have been added to 
the CM client installation. Only install the clients for which you 
are licensed. 

Chapter 6 4.0 Page 185: Configuring Client Operations Profiles is a new 
feature of version 4.0 for the CM Application Manager client. 
Client Operations Profiles allow you to create redundancy and 
fail over capabilities for CM Configuration Servers and Radia 
Proxy Servers, control hardware scans, diagnostic settings, and 
user interface options. 

Chapter 7 4.0 Page 232, Enhanced Machine User Services for CM Application 
Self-service Manager: Radia 4.0 has augmented its machine/user 
services. 

Chapter 8 4.0 Page 252, About the CM Application Self-service Manager User 
Interface: now provides support for French and German. 

Chapter 8 4.0 Page 274, CM Self Maintenance: is now supplied to the customer 
in the form of export decks. The Radia 4.0 clients use the 
PRDMAINT Domain. 
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Chapter Version Changes 

Chapter 8 4.0 Page 285, Local AIP support for the CM MSI Redirector: allows 
you to add another level of redirection at the local file system 
level. When using this method, MSI is told that the AIP is local, 
and requests files directly from the file system. 

Chapter 9 4.0 Page 295, Table 36: added a row for SMINFO. 

Chapter 9 4.0 Page 306, Radskman Execution (PREFACE): The following client 
objects are documented in this guide: ZCONFIG, SAPSTATS, 
SYNOPSIS, PREFACE, and SMINFO. Radskman Execution 
(PREFACE) was introduced in version 3.1. SAPSTATS and 
SYNOPSIS are used with Client Operations Profiles. Systems 
Management Information (SMINFO) is a new object that 
includes unique computer information taken from the agent 
computer's BIOS tables. 

Chapter 9 4.0 Page 307, Systems Management Information (SMINFO): new 
section. 
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Support 

You can visit the HP Software support web site at: 

www.hp.com/managementsoftware/services 

This web site provides contact information and details about the products, services, and 
support that HP Software offers.  

HP Software online software support provides customer self-solve capabilities. It provides a 
fast and efficient way to access interactive technical support tools needed to manage your 
business. As a valued support customer, you can benefit by using the support site to: 

• Search for knowledge documents of interest 

• Submit and track support cases and enhancement requests  

• Download software patches  

• Manage support contracts  

• Look up HP support contacts  

• Review information about available services  

• Enter into discussions with other software customers  

• Research and register for software training 

Most of the support areas require that you register as an HP Passport user and sign in. 
Many also require a support contract. 

To find more information about access levels, go to:  

www.hp.com/managementsoftware/access_level 

To register for an HP Passport ID, go to:  

www.managementsoftware.hp.com/passport-registration.html 
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1 Introduction 

At the end of this chapter, you will: 

•	 Understand the components of HP OpenView Configuration Management 
Products (CM Products). 

•	 Be familiar with the structure of the HP OpenView Configuration 
Management Configuration Server Database (CM Configuration Server 
Database). 

•	 Understand suggested deployment strategies. 
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2 Installing the CM Agents 

At the end of this chapter, you will: 

•	 Understand the system requirements for installing CM agents. 

•	 Know how to customize the installation process. 

•	 Be able to modify the [PROPERTIES] section of the INSTALL.INI in 
order to customize the behavior of the installation process. 

•	 Be able to modify the [ARGS] section of the INSTALL.INI in order to 
customize the behavior of the HP OpenView Configuration Management 
Application Self-service Manager (CM Application Self-service Manager). 

•	 Be able to modify the [OBJECTS] section of the INSTALL.INI in order to 
specify CM objects to be created on the agent computer. 

•	 Know how to use the Installation Wizard. 

•	 Know how to remove and repair CM agents using the Installation Wizard 
and command lines. 

•	 Know how to modify the installation of the CM agents using the 
Installation Wizard and command lines. 

•	 Know how to use a pre-install script to customize MSI properties that 
affect installation. 

•	 Know how to use a post-install script to run processes after installing CM 
agents. 
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• Customize the CM Application Self-service Manager. 

• Create or set attributes for CM objects. 

Below is a sample INSTALL.INI. A description of the three sections and the 
attributes in each of these sections follows. 

A semi-colon (;) at the beginning of attributes, properties, and 
object names indicates that this item is commented out and will be 
ignored. If you want to specify a value for any of these items, delete 
the semi-colon (;) and then type the appropriate value. 

The following is a sample INSTALL.INI: 

[Properties]

;.MSI Property overrides (Novadigm properties have the "nvd" prefix) 


;Uncomment and specify the installation directory to replace the default directory

;INSTALLDIR= 


;Uncomment to prevent subscribers from using Add/Remove Programs in the Control Panel to remove 
the CM Agent 

;ARPNOREMOVE=1 

;Uncomment and specify the features that you want to install 
;ADDLOCAL=NVDINSTALLRAM,NVDINSTALLRSM,NVDINSTALLRIM,NVDINSTALLRLAE 

;Uncomment to show/hide panels in the installation wizard (defaults shown below)
;NVDENABLEUSER=Y 
;NVDENABLEIP=Y 
;NVDENABLEPROXY=N 
;NVDENABLESHORTCUT=Y 
;NVDSHORTCUT=Y 
;NVDSTARTMENUICON=Y 
;NVDSTARTWMICFGMGR=Y 
;NVDRAMSHORTCUT=N 
;NVDRAMSTARTMENUSHORTCUT=N
;NVDRAMCONNECT="radntfyc localhost radskman 

cat=prompt,uid=$machine,ulogon=n,hreboot=y,ind=y,ask=y,ip=xxx.xxx.xxx.xxx,port=3464,mnam
e=Radia,dname=Software,startdir=SYSTEM,rtimeout=1800,context=m,log=connect_manual.log" 

;Uncomment and specify the location of maintenance files 
;NVDMAINTDIR= 

;Uncomment to allow notifies only from the local host. 
;NVDLOCALNOTIFYONLY=Y 

;Uncomment to start the System Tray automatically if CM Application Manager is selected durin
the client install process.

;NVDRADTRAYSTART=Y 
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;Uncomment to disable "Allow service to interact with desktop" flag for HP CM Services 

;NVDNOTIFYINTERACT=N 

;NVDREDIRECTORINTERACT=N 

;NVDSCHEDULERINTERACT=N 


;Uncomment and specify the file names of pre- and post-install custom action scripts 

;NVDPRECAPATH= 

;NVDPOSTCAPATH= 


[Args]

; Tags to be placed into the CM Application Self Service Manager Agent ARGS.XML file

; A value of _NONE_ removes the tag from the file

; 

;askconfirm= 

;channelname=software 

;dataurl= 

;enterprisemanagement= 

;identification=$USER 

;log=connect.log

;logsize= 

;logonpanel= 

;managerurl= 

;providername=Radia 

;redirect= 

;resolutionmanager= 

;resolutionport= 

;sslmanager= 

;sslport= 

;startdir= 

;uioption= 


[Objects]

; Set CM object attribute values 

; A value of _NONE_ will set the attribute to blank 

;

;ZMASTER_ZDSTSOCK=3464 

;ZMASTER_ZIPADDR=xxx.xxx.xxx.xxx 

;ZMASTER_ZNTFPORT=3465 

;ZMASTER_ZNTFYSEC=Y 

;ZMASTER_ZTIMEO=240 

;ZMASTER_ZTRACE=N 

;ZMASTER_ZTRACEL=_NONE_ 

;ZMASTER_ZUSERID= 

;ZMASTER_ZVRFYUID=N 

;

;PROXYINF_USEPROXY= 

;PROXYINF_DISCOVER= 

;PROXYINF_PROXADDR= 
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3 Installing the CM Administrator 

At the end of this chapter, you will: 

•	 Understand the system requirements for installing the HP OpenView 
Configuration Management Administrator (CM Administrator). 

•	 Be familiar with the installation files. 

•	 Know how to install the CM Administrator using the Installation Wizard 
and command lines. 

•	 Understand the feature settings of the CM Administrator. 

•	 Know how to remove and repair the CM Administrator using the 
Installation Wizard and command lines. 
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4 Packaging Applications and Content 

At the end of this chapter, you will: 

•	 Understand the packaging process. 

•	 Be able to package an application using Component Selection Mode or 
Installation Monitor Mode. 

•	 Be aware of the HP OpenView Configuration Management Batch 
Publisher (CM Batch Publisher), HP OpenView Configuration 
Management Extensions for Windows Installer (CM Extensions for WI), 
and the CM Administrator Publisher. 

•	 Use the New Application Wizard in the CM Admin CSDB Editor to create 
a service. 
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