
HP OpenView ServiceCenter
 Windows®  UNIX® 

: 6.2.0.0
: 2007 3  

: 2007 3  



HP 
  HP 

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying. 
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software 
Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government 
under vendor's standard commercial license.

Copyright 1996-2006 Hewlett-Packard Development Company, L.P. 

Eric Young (eay@cryptsoft.com)  
Tim Hudson tjh@cryptsoft.com  Smack  
copyright © Jive Software, 1998-2004 SVG Viewer Mozilla JavaScript-C SpiderMonkey
Rhino  Copyright © 1998-2004 The Mozilla Organization  OpenSSL

 OpenSSL Project (http:// www.openssl.org)  
OpenSSL  copyright 1998-2005 The OpenSSL Project  All rights reserved. MX4J 
project (http://mx4j.sourceforge.net)  MX4J  copyright 
© 2001-2004 MX4J Team  All rights reserved. JFreeChart  © 2000-2004 Object Refinery 
Limited  All rights reserved. JDOM  copyright © 2000 Brett McLaughlin, Jason Hunter  All 
rights reserved. LDAP OpenLDAP Netscape Directory SDK Copyright © 1995-2004 Sun Microsystems, 
Inc. Japanese Morphological Analyzer © 2004 Basis Technology Corp. Sentry Spelling-Checker Engine 
Copyright © 2000 Wintertree Software Inc. Spell Checker copyright © 1995-2004 Wintertree Software 
Inc. CoolMenu  copyright © 2001 Thomas Brattli  All rights reserved. Coroutine Software for 
Java  Neva Object Technology, Inc.  Crystal 
Reports Pro  Crystal RTE  © 2001 Crystal Decisions, Inc., All rights reserved. Eclipse 

 © Copyright 2000, 2004 IBM Corporation  All rights reserved. Copyright 
2001-2004 Kiran Kaja and Robert A. van Engelen, Genivia Inc. All rights reserved. Xtree copyright 2004 
Emil A. Eklund Extreme! Lab (<http:// www.extreme.indiana.edu/>)

 Portions copyright © Daniel G. Hyans, 1998. cbg.editor Eclipse plugin 
copyright © 2002, Chris Grindstaff   gSOAP  
gSOAP copyright © 2001-2004 Robert A. van Engelen, Genivia Inc All Rights 
Reserved. Copyright 1991-2005 Unicode, Inc. All rights reserved. http:// www.unicode.org/copyright.html  

Java  Java Sun Microsystems, Inc.

Microsoft® Windows® Microsoft Corporation  

Oracle® Oracle Corporation  

UNIX® The Open Group 
2   



•

•

•

http://ovweb.external.hp.com/lpe/doc_serv/ 

  HP 
  3

http://ovweb.external.hp.com/lpe/doc_serv/ 


Peregrine

Peregrine

• HP OpenView Services Integrator SVI www.hp.com/
managementsoftware/svi_partner_list SVI

• HP OpenView HP OpenView

• Peregrine 
HP-Peregrine Web www.hp.com/

managementsoftware/peregrine_support Customer Support Handbook

• HP

HP OpenView

HP OpenView Web www.hp.com/managementsoftware/support 

HP OpenView
 

•

•

•

•

• HP

•

•

•

HP Passport 
 

www.hp.com/managementsoftware/access_level

HP Passport ID
www.managementsoftware.hp.com/passport-registration.html
4   

www.hp.com/managementsoftware/svi_partner_list
www.hp.com/managementsoftware/svi_partner_list
www.hp.com/managementsoftware/peregrine_support
www.hp.com/managementsoftware/peregrine_support
www.hp.com/managementsoftware/support
www.hp.com/managementsoftware/access_level
www.managementsoftware.hp.com/passport-registration.html


 ServiceCenter 6.2.0.0 
ServiceCenter . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
ServiceCenter 6.2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14

Unicode UTF-8 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15
5



6



 ServiceCenter 6.2.0.0 
 HP OpenView 
 Web 

 ID 

 

ServiceCenter 
ServiceCenter

1 /

 

ServiceCenter  IT 
 ServiceCenter 

 

ServiceCenter ITIL 
Web 

ServiceCenter 
 7



ServiceCenter 6.2 
ServiceCenter 6.2

ServiceCenter

•

— /

— CI

•

—

— CI

•  ServiceCenter 

•  ServiceCenter 

• ReportCenter 

Crystal Reports Server XI 

• Windows  Web 

•  UTF-8 

• ITIL Information Technology Infrastructure Library  

• CTI Windows Web
8



HP OpenView  

 

1 HP OpenView  Web  
http://support.peregrine.com Support Software Online 
SSO Web  http://support.openview.hp.com/sc/

support_matrices.jsp 

2 ID  HP Passport 

3  

ServiceCenter 6.2.0.0 ServiceCenter 6.2 
SCR  

SCR

1 HP OpenView Web   
http://support.peregrine.com 

2

3 Peregrine  Web 
Product Information > Product Family > 
ServiceCenter > View SCRs

4 SCR

Web
Create Excel Report
9

http://support.peregrine.com/
http://support.peregrine.com/
http://support.peregrine.com/


1 HP OpenView Web
http://support.peregrine.com

2 ID  

3 Advanced Search

4 1
 

5 Go  

2

ID

SCR

ID

38747
1272899

RAD
Step 

Into /

RAD
 

38883
1416534

Web Mozilla Firefox
Internet Explorer

 

10

http://support.peregrine.com


39006
1420128

Web Firefox IE

 

39023
1417485 IR Expert

 

Show in Table of Contents

 

39117
1475353

servlet
servlet servlet

ServiceCenter 
sc.cfg

39121
1417582

 Windows 
 Excel 
 

<Client 
Root>\plugins\com.peregrine.e
clipse.thirdparty_6.2.0.0\lib 

5  DLL 

    \WINDOWS\system32

39139
1430687

Get-Services  ServiceCenter 6.2.0.0 
 

ServiceCenter Server\RUN  
msvcr71.dll 

oaa WEB-INF\lib\ 
ServiceCenter61 
sccl32.dll 

SCR

ID
11



39165
1457585

SSL Secure Socket Layer
 AuthHandler 

 web.xml  

ID 752765

39176
1475608

ServiceCenter 6.2.0.1

 39202

HP-UX11 
 Red Hat 

 
Linux Linux Red Hat 3.0 / DB2 8.2  

RAD E Script  
'KMSearch' line 504:ERROR 
TypeError:mapping[row].search_f
ields[idx] has no properties at 
char 1 

 6.2.0.1 

39230
1467393  

scenter 

SCR

ID
12



ServiceCenter 

 ServiceCenter 

1

2 > 

— Windows Ctrl + H

— Web F1

1 ServiceCenter 

2 > 

 ServiceCenter 

1 ServiceCenter 6.2 

2  Web 

3

HP OpenView 
  

ServiceCenter 
13



ServiceCenter 6.2.0.0 
 SC 6.2 

 Web  ServiceCenter 
ServiceCenter  

ServiceCenter

• SC 6.2 6.2.0.0

• UTF-8 ServiceCenter 6

•

•

• SC4 SC 6.2

Unicode UTF-8

UTF-8  Unicode 
 ServiceCenter 6.2.0.0 

 UTF-8 
Unicode 

ServiceCenter 6.2 ServiceCenter 

ServiceCenter 6.2 Language Pack 

HP OpenView 
HP OpenView  Web 
14



HP OpenView  Web 

 

 http://support.peregrine.com 
ID

HP OpenView Web
http://www.peregrine.com/customers/value-path/education/
15

http://support.peregrine.com
http://www.peregrine.com/customers/value-path/education/


16


	リリースノート
	目次
	ServiceCenter 6.2.0.0 リリースノート
	ServiceCenter の主要機能
	ServiceCenter 6.2 の更新内容
	互換性一覧表
	ソフトウェア変更依頼
	ナレッジベース
	既知の問題

	ドキュメント
	関連ドキュメント

	アップグレード情報
	Unicode（UTF-8）サポート

	サードパーティ製品
	情報の入手先
	教育サービス





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.6
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /JPXEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG2000
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 100
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /JPXEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG2000
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 100
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck true
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /CHS <>
    /CHT <>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF che devono essere conformi o verificati in base a PDF/X-1a:2001, uno standard ISO per lo scambio di contenuto grafico. Per ulteriori informazioni sulla creazione di documenti PDF compatibili con PDF/X-1a, consultare la Guida dell'utente di Acrobat. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 4.0 e versioni successive.)
    /JPN <>
    /KOR <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die moeten worden gecontroleerd of moeten voldoen aan PDF/X-1a:2001, een ISO-standaard voor het uitwisselen van grafische gegevens. Raadpleeg de gebruikershandleiding van Acrobat voor meer informatie over het maken van PDF-documenten die compatibel zijn met PDF/X-1a. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 4.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings when submitting to HP. These settings require font embedding.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /HighResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


