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Documentation Updates

This manual’s title page contains the following identifying information:

e Software version number, which indicates the software version

¢ Document release date, which changes each time the document is updated

e Software release date, which indicates the release date of this version of the software

To check for recent updates, or to verify that you are using the most recent edition of a
document, go to:

http://ovweb.external.hp.com/lpe/doc_serv/

You will also receive updated or new editions if you subscribe to the appropriate product
support service. Contact your HP sales representative for details.



Support

Please visit the HP OpenView support web site at:
http:/www.hp.com/managementsoftware/support

This web site provides contact information and details about the products, services, and
support that HP OpenView offers.

HP OpenView online software support provides customer self-solve capabilities. It provides a
fast and efficient way to access interactive technical support tools needed to manage your
business. As a valuable support customer, you can benefit by using the support site to:

e Search for knowledge documents of interest

¢ Submit enhancement requests online

e Download software patches

e Submit and track progress on support cases

e Manage a support contract

e Look up HP support contacts

¢ Review information about available services

¢ Enter discussions with other software customers
e Research and register for software training

Most of the support areas require that you register as an HP Passport user and log in. Many
also require a support contract.

To find more information about access levels, go to:
http:/www.hp.com/managementsoftware/access_level
To register for an HP Passport ID, go to:

http:/www.managementsoftware.hp.com/passport-registration.html



Contents

1 Smart Plug-ins Upgrade/Installation, Uninstallation .......................... 7
Before Installation . . ... ... e 7
Installing on a Terminal Server (in Application Mode) ......................... 8
Upgrading Smart Plug-ins on a Remote Console. . ............................... 8
Upgrading Smart Plug-ins on a Local Management Server/Console . ............... 10
Installing Smart Plug-ins (for the firsttime). . . ....... ... ... .. .. .. .. ... ..., 11
Install OpenView Operations 7.5 . ... ... 0ttt iiie e 11

Smart Plug-ins on the Remote Console System. . .......................... 11

Smart Plug-ins on a Management Server/Console ......................... 12
Uninstalling Smart Plug-ins. . . ... ... ... . . . e 20
Method 1: Uninstall, Usingthe CDs . ............. ... .. i, 20

Method 2: Use the Windows Control Panel - Add/Remove Products ........... 21
Installing Smart Plug-ins in a Cluster Environment ............................ 25
Uninstalling Smart Plug-ins in a Cluster Environment . ......................... 27
How to Correct Failed Policy Removal . ............ ... ... . ... ... ... ........ 32

2 The SmartPlug-ins CD ... ... .. 33
Product Descriptions . . ... ...ttt e e 35
Software Support for Non-English Environments............................... 47
Internationalization and Native Language Support........................ 47

3 Documentation, Licensing, and Troubleshooting............................. 53
Documentation for the Smart Plug-ins. .. ......... ... ... ... .. ... .. . . . ... 54
SPI Licensing/Passwords. . . . ...t 56
Retrieving and Installing a License Key . ... ....... .. ... .. 56
Obtain License/Password Information fromthe Web. ............. ... ... ..... 58
Individual SPI License Information ............... ... .. ... .. ... .. ... ..... 62
Troubleshooting with Self-Healing Services .............. ... i, 65



Method A: The Self-Healing Info Tool . . . ........ ... .. ... ... .. . . .. ..
Method B: The Self-Healing Services Client Software.........................



1 The Smart Plug-ins CD

The HP OpenView Smart Plug-ins, New and Upgraded, CD set contains a
collection of OpenView Smart Plug-ins (SPIs) and complimentary
applications. The products on this CD work in conjunction with OpenView
Operations for Windows (OVO) as described in Chapter 2 of this manual.
Please refer to that chapter regarding OVO version requirements. Using
Volume 1 of the Smart Plug-ins, New and Upgraded, you can also print the
product’s accompanying documentation. See Documentation for the Smart
Plug-ins on page 54 for more details.

The Core SPIs—the Windows OS SPI, the UNIX OS SPI, and the WebServer
SPI— are required for OVO to begin collecting system data. For this reason
these SPIs are installed automatically. Other non-core products on the CD you
can select, install, and evaluate. Permanent use of all but the complimentary
SPIs (see Product List on page 35), require that you obtain a license from
Hewlett-Packard. For license information see SPI Licensing/Passwords on
page 56.

The Smart Plug-ins contained on the CD work with OVO for Windows to help
you manage areas of:

e BEA WebLogic Application Server
¢ BEA Tuxedo

e IBM DB2

e IBM WebSphere Application Server
¢ Informix

e JMX Metric Builder

e  Microsoft Active Directory

e  Microsoft Enterprise Servers

e Microsoft Exchange

e  Microsoft SQL Server
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Microsoft Virtual Server

Oracle

Oracle Application Server (OAS)
PeopleSoft

Remedy

SAP

Storage Area Manager

HP Storage Essentials

HP Systems Insight Manager
Insight Manager host agents
Sybase

Web Servers

Linux OS, UNIX OS and Windows OS

Chapfer 1



Product Descriptions

The table below lists each product and the version included on the CD; the
section that follows offers brief descriptions of each.

Table 1 Produect List

Product Version
HP OpenView SPI for Microsoft Active Directory 04.00
HP OpenView SPI for Microsoft Enterprise Servers 05.00
HP OpenView SPI for Microsoft Exchange Server B.09.00
HP OpenView SPI for Microsoft Virtual Server 01.10
HP OpenView SPI for BEA Tuxedo 03.10

HP OpenView SPI for BEA WebLogic Application Server 04.10
(including JMX Metric Builder)

HP OpenView SPI for Databases 10.30
(Oracle, Microsoft SQL Server, Sybase, and Informix)
HP OpenView SPI for IBM DB2 03.02.00

HP OpenView SPI for IBM WebSphere Application Server 04.10
(including JMX Metric Builder)

HP OpenView SPI for Oracle Application Server 04.10
HP OpenView SPI for PeopleSoft 02.50
HP OpenView SPI for Remedy 02.70
HP OpenView SPI for SAP 10.10
Complimentary SPIs

HP OpenView SPI for Storage Area Manager 03.30
HP OpenView SPI for HP Storage Essentials 01.10

HP OpenView Integration for HP Systems Insight Manager |01.10

The Smart Plug-ins CD
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Table 1 Product List (cont’d)

Product Version

Core SPIs (also complimentary)

HP OpenView SPI for Microsoft Windows OS 08.90
HP OpenView SPI for UNIX OS A.03.15
HP OpenView SPI for Web Servers 04.70

e HP OpenView Smart Plug-in for Microsoft Active Directory

The Smart Plug-in for Microsoft Active Directory adds master operations,
replication, DNS, DIT, and Active Directory response time monitoring
capabilities to OVO for Windows. The Active Directory SPI also includes a
tool, the Topology Viewer, that generates a map, showing replication
connections among Active Directory sites/domain controllers. In addition
to the map, the Topology Viewer also provides a hierarchical rendering of
Active Directory components.

By using the Active Directory SPI, you stay informed of Active
Directory-related conditions as follows:

— Data is consistent across all domain controllers and replication is
completing successfully in a timely manner.

— Systems are able to cope with outages.

— All role masters are running and domain controllers are not
contending with overly utilized CPUs.

— Active Directory is not experiencing capacity and fault-tolerance
issues.

e HP OpenView Smart Plug-in for Microsoft Enterprise Servers

The Smart Plug-in for Microsoft Enterprise Servers provides
preconfigured policies for managing the operations and performance of
Microsoft enterprise servers on your Windows nodes and offers these
features:

— Topology/service mapping
— Service monitoring

— Measurement threshold monitoring
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The Smart Plug-ins CD

— Event monitoring

The SPI for Microsoft Enterprise Servers supports the following Microsoft
Enterprise Servers:

— Application Center 2000

— BizTalk Server 2000/2002/2004/2006

— Commerce Server 2000/2002

— Content Management Server 2001/2002

— Internet Security and Acceleration Server 2000

— SharePoint Portal Server 2001\2003

HP OpenView Smart Plug-in for Microsoft Exchange

The Smart Plug-in for Microsoft Exchange Server adds Exchange server
management capabilities to OVO with support for Exchange versions
2003, 2000, and 5.5. Management capabilities are also extended to include
Exchange 2003 and 2000 Virtual servers when Exchange is installed into
Microsoft Cluster Service. The SPI for Exchange provides for service level
performance monitoring and reporting for all Exchange Server functional
areas. The SPI’s features include:

— Performance, Usage, and Availability of Information Stores
— Transaction Log monitoring for size and back up

— SLA Message Delivery Monitor and Reporting

— Top Users of Messaging and Storage

— Message Traffic Analysis

— Queue monitoring, delivery time, and usage trends of the Messaging
System

— Directory Access and Client Access Performance management
— Process and Service Monitoring, Event Forwarding

— Knowledge filled alarms with trouble-shooting links into Microsoft’s
knowledge base

— SRS, Virus Scan, Chat, Instant Messaging, and Conferencing Activity.
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HP OpenView Smart Plug-in for Microsoft Virtual Server

The Smart Plug-in for Microsoft Virtual Server 2005 (MSVS SPI) software
extends the management scope of HP OpenView Operations to include the
virtual computer environment of Microsoft Virtual Server 2005 (MSVS).
The SPI provides the following features:

— Automatic service discovery and deployment based on discovered
services. Virtual resources, such as virtual machines, virtual disks and
virtual networks, can be discovered and then monitored.

— Monitoring the CPU utilization and availability of the virtual server
service on the host server.

— Monitoring service level performance and reporting that covers all
virtual machines in the managed Virtual Server environment.
Resource monitoring/reporting includes the following:

— CPU utilization

— Disk usage and throughputs
— Network utilization

— Memory utilization

— Automatic notification of any change in the state of the power or
configuration of the virtual machines.

— Tools to assist administration of the Virtual Server. Host tools assist
in configuring the virtual server and guest tools help in the
administration of virtual machines.

HP OpenView Smart Plug-in for BEA WebLogic Application
Server

The Smart Plug-in for BEA WebLogic integrates BEA WebLogic Server
into any IT environments managed by the HP OpenView family of
products. The WebLogic SPI monitors the following areas:

— Server performance and availability

— Transaction throughput, rollback

— Servlet response time, time-outs, request rates
— JDBC throughput and connection utilization

— Web application processing and exception counts of scheduled
WebLogic Server actions
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— Java message service processing
— Cluster processing

— User-definable metrics to extend monitoring for the performance of

any custom applications that expose MBean management data via
JMX

HP OpenView JMX Metric Builder

The JMX Metric Builder (JMB) is included as part of the IBM WebSphere
and BEA WebLogic SPI solutions. This application allows you to define
your own metrics (user defined metrics [UDMs]) that gather data from
application MBeans registered in a JMX-compliant MBean server. The
UDMs generate data about your applications that is collected and then
monitored by OVO. Specifically, you can use the JMB for the following:

— to browse MBeans registered in an MBean server.

— to create user defined metrics that conform to the metric definitions
DTD

— to edit a UDM file by mapping MBeans to UDMs
— to validate metric IDs
HP OpenView Smart Plug-in for BEA Tuxedo

The Smart Plug-in for BEA Tuxedo (Tuxedo SPI) works in conjunction
with OVO to provide centralized management of distributed BEA Tuxedo
systems and applications.

The SPI provides support for:

— monitoring BEA Tuxedo system events

— monitoring Tuxedo system central event user log (ULOG)
— monitoring critical server performance metrics

— starting and stopping the administration servers in the Tuxedo
domain

— starting and stopping the application servers in the Tuxedo domain
— viewing the servers and services in the Tuxedo domain

— viewing the transactions (set of operations that act as a logical unit) in
the Tuxedo domain
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— viewing the Tuxedo configuration file (TUXCONFIG) for the Tuxedo
domain

— compressing or deleting outdated ULOG files
— administering the Tuxedo server
HP OpenView Smart Plug-in for IBM DB2

The HP OpenView Smart Plug-in for IBM DB2 (DB2 SPI)) provides
centralized proactive monitoring and management of enterprise-wide DB2
databases from a central best-in-class console. Key features include:

— 100 pre-defined thresholds to monitor key performance and activity
areas at application, database, instance, and tablespace levels

— monitoring of db2diag and Administration Notification Log files

— monitoring of database status, tablespace usage, and key DB2
processes

— ability to define metrics as desired

— snapshot reports showing data at drill-down application levels,
available as both alert-generated or user-generated

— pre-defined graphs that can be generated with the OpenView
Performance graphing tool to graphically represent areas like buffer
pools, locks and deadlocks, agents and applications, and connections

— integration with OpenView Operations service map to visually
represent databases/instances, color-coded to show service
availability/performance

— integration with OpenView Reporter to provide management-ready
reports on availability, workload and space utilization.

HP OpenView Smart Plug-in for IBM WebSphere Application
Server

The Smart Plug-in for WebSphere offers centralized tools that help you
monitor and manage systems using IBM WebSphere Application Server
The WebSphere Application Server SPI monitors the following areas:

— Server performance, availability and memory usage
— Transaction rates
— Servlet response time, time-outs and request rates

— Enterprise Java Bean resource utilization
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— JDBC throughput and connection utilization
— Web applications
HP OpenView Smart Plug-in for Informix

The SPI for Informix Dynamic Server (also referred to as the SPI for
Databases) helps administrators manage Informix environments of any
size, from a single Informix database managed with local tools to a
distributed environment of hundreds of databases managed from a
central, best-in-class console. Additional features of this SPI include:

— More than 45 pre-defined threshold events and over 150 logfile
conditions

— Areas of focus include space management, transaction management,
and memory metrics

— Interception of error log messages such as panics, chunk down, and
lock table overflow

HP OpenView Smart Plug-in for Microsoft SQL Server

The SPI for MS SQL Server (also known as the SPI for Databases) helps
administrators efficiently manage SQL Server environments of any size,
from a single SQL Server database managed with local tools to a
distributed environment of hundreds of databases managed from a
central, best-in-class console.

The key features include:

— More than 30 pre-defined threshold events and several logfiles
conditions

— Specific focus on space management, concurrency problems, and
workload metrics

— Interception of hundreds of error log messages such as corruptions
and space shortages

HP OpenView Smart Plug-in for Oracle

The HP OpenView SPI for Oracle Database Servers (also known as the
SPI for Databases) helps administrators efficiently monitor distributed
enterprise-wide Oracle environments from a central, best-in-class console.
The key features include:

— More than 80 pre-defined threshold events and over than 90 logfile
conditions
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Specific areas of focus on space management, table/index performance,
and rollback segments

Snapshot reports of database environments when alerts occur
Thresholds based on ratios and percentages rather than raw data

Continuos availability monitoring of the Oracle listener - a single
point of failure

e HP OpenView Smart Plug-in for Oracle Application Server

The Smart Plug-in for Oracle Application Server offers centralized tools that
help you monitor and manage systems using the Oracle Application Server.
This is the first release of Oracle Application Server SPI (OAS SPI) for HP
OpenView Operations for Windows. The OAS SPI monitors:

Server availability
Server performance
JVM memory usage

EJB client and method wrapper active threads, execution times, and
calls processed

Servlet execution times and threads

JSP service time and active requests

Java Message Service connections and messages
JDBC connection status

Web application processing and open sessions

HTTP server active connections and processed data

e HP OpenView Smart Plug-in for PeopleSoft

The HP OpenView SPI for PeopleSoft is based on standard HP OpenView
processes and is an extension of the OpenView platform. It helps IT
organizations with PeopleSoft environments to efficiently manage
database availability and performance impact of PeopleSoft environments.
The key features include:

Encompassing of PeopleSoft, BEA Tuxedo, database and process
scheduler

Dynamic monitoring of logfiles for the complete environment

Batch job status information includes failures or delays
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— Manages database availability and performance impact on PeopleSoft

HP OpenView Smart Plug-in for Remedy Action Request System
Integration

The HP OpenView SPI for Remedy Action Request System (ARS) provides
IT organizations with a pre-configured smart link between OpenView
Operations and Remedy ARS service desk. Additional SPI for Remedy
ARS features include:

— the ability to automatically create and track Remedy Action Requests
from HP OpenView Operations

— dynamic updates of HP OpenView Operations events based on Action
Request status changes.

HP OpenView Smart Plug-in for Storage Area Manager
(complimentary)

The Storage Area Manager SPI monitors storage area events, processes
and services, and provides features that include the following:

— event forwarding from Storage Area Manager into OVO/W and
bi-directional event acknowledgement

— monitoring of Storage Area Manager Management Server, Bridge and
Embedded DB services

— monitoring of HostAgent and OpenDial services/processes on Windows
and UNIX nodes

— service discovery of Storage Area Manager Services and Storage Links

— applications to start/stop and get the status of the Management
Server, Bridge, Embedded DB, HostAgent, OpenDial services/
processes. All of these provide a quick and easy means to complete
common Storage Area Manager operating tasks.

HP OpenView Smart Plug-in for SAP

The Smart Plug-in for SAP extends HP OpenView management
capabilities to help you manage all IT elements necessary for delivering R/
3 services; for example, R/3 programs, application servers, databases and
their servers, and operating systems. In addition, the SPI for SAP can
help you manage a variety of business-critical applications as well as the
overall IT environment. Unlike a product that is specialized for R/3-only
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management, the SPI for SAP, working in conjunction with OVO for
Windows, offers a more feature rich set of IT systems management
capabilities that include:

— Availability Management: monitors alerts from CCMS, Syslogs, batch
jobs, processes, files, R/3 status, etc.

— Performance management: a consolidated view of SAP R/3
performance information and overall system-resource characteristics,
including: frequency, response, and wait time for Dialog, Update,
Batch, and Spool processes

— Remote monitoring: ability to monitor SAP systems running in
unsupported environments

— SAP ITS (Internet Transaction Server) monitoring: checks the status
and availability of the various components of the ITS server,
including; AGate, WGate, and Web Server

— Service Reports: reports that correlate and display long-term data
about your IT environment, allowing you to analyze trends

HP OpenView Smart Plug-in for HP Storage Essentials
(complimentary)

The HP Storage Essentials SPI monitors the Storage Essentials services
and provides the following features:

— Service discovery/mapping of the Storage Essentials management
server and it's managed hosts

— Monitoring of SE service and processes

— Tools to start/stop/status SE management server and host agent
processes.

HP OpenView Integration Kit for HP Systems Insight Manager
(complimentary)

The HP SIM Integration Kit provides a smart link between OpenView
Operations and HP SIM management servers. It also provides extended
features for monitoring nodes with Insight Manager host agent software
(HP ProLiant and Integrity servers). The integration can be installed in
environments consisting of multiple HP SIM management servers and
Insight Manager host nodes, and monitors and manages the functionality
of HP SIM and IM hosts in the following ways:
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— Autodiscovery of HPSIM Central Management Server and Insight
Manager host agents

— Event Forwarding from HPSIM into OVO and bi-directional event
acknowledgement

— Monitoring of HPSIM services
— Service Discovery of HPSIM and IM agents

— Tools to start/stop/status HPSIM services, launch IM System
Homepage, etc.

— Operator-Initiated Event Action - In-context launch of HPSIM web gui
— Event forwarding from IM7 (SNMP).
e HP OpenView Smart Plug-in for Sybase

The HP OpenView SPI for Sybase Adaptive Server (also known as the SPI
for Databases) helps administrators efficiently manage Sybase
environments of any size, from a single Sybase database managed with
local tools to a distributed environment of hundreds of databases managed
from a central, best-in-class console. The key features include:

— More than 65 predefined threshold events and more than 15 log file
conditions

— Focus on replication, index tuning, and resource hogs

— Interception of over 1,000 error log messages such as corruptions and
space shortages

e HP OpenView Smart Plug-in for Microsoft Windows OS
(complimentary)

The HP OpenView SPI for Microsoft Windows OS (Windows OS SPI) helps
administrators efficiently manage Windows machines on the network and
is the OVO extension for a number of Microsoft DNA-based business
applications services. It adds value by providing out-of-the-box solutions
including:

— Monitoring of events and processes for key Microsoft back office
applications (Certificate Server, Cluster Server, Index Server, Message
Queue Server, Proxy Server, SNA Server, System Management Server,
and Transaction Server)
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Monitoring of events, processes and performance for Microsoft
Windows core components (Active Directory Server, Terminal Server,
Network Infrastructure and Operating System health)

Monitoring of events, processes and performance for Microsoft
Internet Information Server and Microsoft Site Server

Monitoring events for antivirus applications from McAfee and Norton
Monitoring events for backup and storage applications from Veritas

OpenView Operations for Windows integration with Microsoft
Operations Manager.

e HP OpenView Smart Plug-in for UNIX OS (complimentary)

The HP OpenView SPI for UNIX Operating system has capabilities that
include:

Monitoring system health for HP-UX, Sun Solaris, IBM AIX, and
Linux (Red Hat, Suse, Debian, TurboLinux), and Tru64 environments

Providing out-of- the-box monitoring for hardware components,
services, and performance monitoring (also supports Veritas Volume
Manager and Solstice Disk Suite)

The ability to configure performance agent alarms with OpenView
Operations policies

The ability to discover and monitor Sun cluster nodes, shared devices,
resource groups, quorum devices, NAFO groups, and private
interconnects for the sun cluster nodes

The ability to monitor Veritas Cluster server resources and events

e HP OpenView Smart Plug-in for Web Servers (complimentary)

The HP OpenView Web Server SPI is designed to monitor and manage
web servers. It provides preconfigured policies to monitor processes, log
files, and performance of web servers. For management

capabilities, the SPI provides tools. The following web servers are
currently supported by the SPI:

46

Apache from Apache Software Foundation (ASF) and HP Apache
IBM HTTP Server
SunONE
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Software Support for Non-English Environments

Smart Plug-ins for OpenView Operations for Windows have varying
internationalization support levels: some can be installed, configured, and run
on various non-English systems where OVO for Windows is supported, while
others run only under English. Please refer to the table that follows for

details.

Internationalization and Native Language Support

Table 2 Internationalization and Native Language Support
Smart Plug-in Policy Support OV Reporter Support
Microsoft Active English policies for English reports for
Directory English version. English version.

Japanese localized
policies for Japanese
version.

Run in non-English
environments where
OVO for Windows is
supported.

Japanese localized
reports for Japanese
version.

Reports in English but
modified for S-Chinese
and Korean systems.

Microsoft Enterprise
Servers

English policies only.
Run in non-English
environments where
OVO for Windows is
supported.

English reports only.

Microsoft Exchange
Server

English policies for
English version.
Japanese localized
policies for Japanese
version.

Run in non-English
environments where
OVO for Windows is
supported.

English reports for
English version.
Japanese localized
reports for Japanese
version.

Reports in English but
modified for S-Chinese
and Korean systems.

The Smart Plug-ins CD
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Table 2 Internationalization and Native Language Support (cont’d)
Smart Plug-in Policy Support OV Reporter Support
Microsoft Virtual English policies only. English reports only.
Server Run in non-English

environments where
OVO for Windows is
supported.
IBM DB2 English policies only. English reports only.
Run in non-English
environments where
OVO for Windows is
supported.
IBM WebSphere English policies only. English reports only.

Application Server

Run in non-English
environments where
OVO for Windows is
supported.

BEA WebLogic
Application Server

English policies only.
Run in non-English
environments where
OVO for Windows is
supported.

English reports only.

English version.
Japanese localized
policies for Japanese
version.

Run in non-English
environments where
OVO for Windows is
supported.

Oracle Application English policies only. English reports only.
Server Run in non-English

environments where

OVO for Windows is

supported.
Oracle English policies for English reports for

English version.
Japanese localized
reports for Japanese
version.

Reports in English but
modified for S-Chinese
and Korean systems.
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Table 2 Internationalization and Native Language Support (cont’d)
Smart Plug-in Policy Support OV Reporter Support
Informix English policies only. English reports only.
Run in non-English
environments where
OVO for Windows is
supported.

MS SQL English policies for English reports for
English version. English version.
Japanese localized Japanese localized
policies for Japanese reports for Japanese
version. version.
Rur% in non-English Reports in English but
env1ronmepts where modified for S-Chinese
OVO for Windows is and Korean systems.
supported.

Sybase English policies only. English reports only.
Run in non-English
environments where
OVO for Windows is
supported.

PeopleSoft English policies for N/A - no reports
English version.
English environments
only.

Remedy English policies for N/A - no reports
English version.
English environments
only.

The Smart Plug-ins CD
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Table 2

Internationalization and Native Language Support (cont’d)

Smart Plug-in

Policy Support

OV Reporter Support

SAP

English policies for
English version.
Japanese localized
policies for Japanese
version.

Run in non-English
environments where
OVO for Windows is
supported.

English reports only.

HP Storage Essentials

English policies only.
Run in non-English
environments where
OVO for Windows is
supported.

N/A No reports

HP SIM Integration

English policies only.
Run in non-English
environments where
OVO for Windows is
supported.

N/A No reports.

Storage Area Manager

English policies only.
Run in non-English
environments where
OVO for Windows is
supported.

N/A No reports.

Tuxedo

English policies only.
Run in non-English
environments where
OVO for Windows is
supported.

N/A No reports.
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Table 2

Internationalization and Native Language Support (cont’d)

Smart Plug-in

Policy Support

OV Reporter Support

Core SPIs

WebServer

English policies only.
Run in non-English
environments where
OVO for Windows is
supported.

N/A - no reports

Windows OS

English policies for
English version.
Localized policies for
Japanese, Korean and
S-Chinese versions.
Run in non-English
environments where
OVO for Windows is
supported.

English reports for
English version.

Localized reports for
Japanese, Korean and
S-Chinese versions.

UNIX OS

English policies only.
Run in non-English
environments where
OVO for Windows is
supported.

English reports only.

The Smart Plug-ins CD
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2 Smart Plug-ins Upgrade/Installation,
Uninstallation

This chapter contains instructions and information on:

¢ Upgrading Smart Plug-ins on a Remote Console on page 8

¢ Upgrading Smart Plug-ins on a Local Management Server/Console on
page 10

¢ Installing Smart Plug-ins (for the first time) on page 11

¢ Uninstalling Smart Plug-ins on page 20

¢ Installing Smart Plug-ins in a Cluster Environment on page 25

¢ Uninstalling Smart Plug-ins in a Cluster Environment on page 27

The installation instructions contained in this chapter apply to all SPIs/
applications and are therefore general. For more exact instructions pertaining
to the specific product(s) you plan to install, print a copy of the product’s
installation instructions. For the name/location of the document(s) you need,
see Table 4 on page 54.

) The CD contains the complete software for each listed product, which can be
used for a 60-day evaluation period; after the 60-day period, a license is
necessary for continued use.

Before Installation

Verify the installation of OpenView Operations version 7.5.

Be prepared to print individual Smart Plug-in documentation: Before
you complete the installation from the CD, please print and read the

instructions as detailed in the individual product’s documentation (contained
in the \Documentation\ directory on CD Volume 1. It is important that you



>»

follow the product’s specific instructions as they contain unique steps that
must be completed after installation from the New and Upgraded Smart
Plug-ins CD. These steps enable a successful installation and configuration.

Review CD contents: Please refer to the SPI_CD_ReleaseNotes.html file
for the list of SPIs specific to Volume 1 and Volume 2 of the HP OpenView New
and Upgraded Smart Plug-ins. For installing/uninstalling specific SPIs, it is
recommended you use the CD containing the SPI(s) you want to add/remove.

If you need to install the Smart Plug-ins CD by copying the CD to a network
or local disk instead of directly from the CD, run autorun.vbs and not the
hp OpenView New and Upgraded Smart Plug-ins.msi file directly.

Installing on a Terminal Server (in Application Mode)

There is a problem installing the SPI CD on a Terminal Server in Application
Mode.

If the OS is in Application Server Mode (Windows 2000 Server) or has the role
of Terminal Server (Windows Server 2003), and unless the terminal server is
used specifically for remote administration, Microsoft recommends switching
the terminal server to the "Install Mode" before installing software.

To do this either use Control Panel > Add/Remove Programs or run the
command change user /install before installing, and change user /
execute after installing.

Upgrading Smart Plug-ins on a Remote Console

>»

The SPI for SAP console integration package requires a different upgrade
procedure from that outlined below. Please refer to the Upgrading the SPI for
SAP section in the HP OpenView Operations Smart Plug-in for SAP
Configuration Guide for information on how to upgrade the SPI for SAP
console integration package.
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If you are running OpenView on any remote console, follow the Smart
Plug-ins upgrade procedure for console-only systems below:

1 At the console-only system, insert the New and Upgraded Smart Plug-ins
for OV Operations for Windows, Volume 1, in the CD-ROM drive.

2 Follow the instructions on screen until the following dialog appears.

Figure 1 Remote console packages are detected and previously
installed product packages are automatically upgraded
after selecting Next.

i‘é‘l hp Open¥iew Mew and Upgraded Smart Plug-ins - Install

Product Install

Remote Console Package Install

hp Opentiew Operations for Windows Remote Console was found on this system,
Select "Mext" to upgrade the Remote Console packages.

3 Click Next.
The upgrade of all previously installed packages now occurs.

4  Repeat the procedure with Volume 2 of the CD set to upgrade Smart
Plug-ins contained on that CD.

(Please see the SPI_CD_ReleaseNotes.html for details on the SPIs
contained on volumes 1 and 2.)
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Upgrading Smart Plug-ins on a Local Management
Server/Console

Verify you have met the prerequisite: On the console/management server,
verify that you have installed OpenView Operations (OVO) 7.5.

For Core Smart Plug-ins (Windows OS, UNIX OS, WebServer): The
upgrade of the complimentary Core SPIs requires a few manual steps that are
covered in the documentation specific to the individual Core SPI. Some steps
are necessary to prevent data loss. Please perform the actions as outlined in
each document:

e  For the WINOSSPI, see:

\Documentation\ReleaseNotes\WinOS_ReleaseNotes.html

e  For the UNIX OS SPI, see:

\Documentation\ReleaseNotes\Unix0OS_ReleaseNotes.html

e  For the Web Server SPI, see:
\Documentation\ReleaseNotes\webserver_ReleaseNotes.html

When you have completed the actions, you can move forward with the upgrade
process. Upgrading Core Smart Plug-ins occurs automatically when you start
the installation process and select a Smart Plug-in on the New and Upgraded
Smart Plug-ins, Volume 1 CD and start the installation process. Any previous
installation is detected and the new version is installed over the previous
version.

For purchased/evaluation SPIs, and complimentary SPIs: Upgrading
SPIs that you purchase or are complimentary is the same as a new
installation. Before starting, however, please review the SPI documentation,
which describes in detail any required pre-installation preparation steps for
upgrading SPIs. By completing all required steps, you avoid unnecessary data
loss.
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Installing Smart Plug-ins (for the first time)

Install OpenView Operations 7.5

The Smart Plug-in(s) must be installed on OpenView Operations 7.5.

Before installing OVO on the management server meet the requirements and
complete the installation steps contained in the following documents located
on the OpenView Operations for Windows CD:

Table 1 OpenView Operations for Windows CD Documentation

Document Directory\File name

Release Notes for OpenView | \Documentation\Releasenotes\

Operations for Windows OVOReadme.html

OpenView Operations for \Documentation\0OVOGuides\
Windows Installation Guide OVOInstallguide.pdf
OpenView Operations for \Documentation\0OVOGuides\
Windows Upgrade Guide OVOW Upgrade guide.pdf

Smart Plug-ins on the Remote Console System

At a remote console, when you select to install a console-only version of
OpenView Operations for Windows, you automatically install the core Smart
Plug-in packages.

You can use the SPI CD at the remote console to update the SPI packages that
were automatically installed, or you can use the SPI CD to install non-core
SPI console packages. To use the SPI CD to update those packages, please
refer to Upgrading Smart Plug-ins on a Remote Console on page 8.

) The SPI for SAP console integration package requires a different upgrade
procedure from that outlined below. Please refer to the Upgrading the SPI for
SAP section in the HP OpenView Operations Smart Plug-in for SAP
Configuration Guide for information on how to upgrade the SPI for SAP
console integration package.
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Smart Plug-ins on a Management Server/Console

When you install Smart Plug-ins on a management server/console system, you
select only those SPIs you want to use as described in the following section.

To install the Smart Plug-ins on the management server/console:

1 Insert the Smart Plug-ins, New and Upgraded, Volume 1, CD into the
CD-ROM drive of the management server/console system.

Figure 2 InstallShield Wizard guides you through the installation.

e

i'é'a hp Open¥iew New and Upgraded Smart Plug-ins - InstaIISIi_ x|

Welcome to the InstallShield Wizard for hp
DpEt%‘u'iew New and Upgraded Smart Plug-ins

The InskallshieldiR) Wizard will install hp Openiiew MNew and
Upgraded Smart Plug-ins an your compuker, To conkinue, click,
Mexk,

WARMIMG: This program is protected by copyright law and
international treaties,

< Back |

Cancel |

2  Click Next to continue.
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Figure 3 Product manuals and release notes are available in the
\Documentation\ directory on Volume 1 of the New and
Upgraded Smart Plug-ins CD. Please see the index
(SPI_Docs_index.htm) for the complete list of documents,
each of which you can open by clicking the document
name.

i%‘, hp Open¥iew New and Upgraded Smart Plug-ins - Install

5PI Readme and Other Documentation

Documentation &vailability and Location

Documentation about this installation is available for viewing before proceeding with this
installation. The documentation is located in the "Documentation” directory on Yolume 1
of the 5PIs, Mew and Upgraded, D,

‘fou may view the documentation ak amy time during this installation, You can leave the
installation as it is while yau view the dacumentation and return when ywou are ready ko
conkinue, Or, you may cancel this installakion and return ko it after viewing the
documentation,

If wou cancel the installation it is important that wou launch it from the autorun when you
run the installation again. You can do this by either re-inserting the C0 or by launching it
From the autorun.vbs file.

InstallEhield

Back | Cancel |

3 Click Next to proceed.

4 In the next dialog, select those Smart Plug-ins you want to install or
upgrade.
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Figure 4 The menu selection varies, depending on which SPI CD,
volume 1 or 2, you are using. The selections below are on

Volume 1.

P
i

Product Selection

Select the products and components you want b inskall,

hp Cpentiew Operations For Windows - SMART Plug-Ins

Praduck/Camponent Wersion Inskalled Ackion

[ CORE SRIs

Windaws 05 5P 0. 50,000

iz O5 SPI 0315

Web Server SPI 04,70
[¥ Microsoft Active Direckary Install 04,00
[¥ Microsoft Enterprise Servers Install  05.00
[¥ Microsoft Exchange Server Install  09.00
[v BEA ‘Weblogic Inskall 04, 10,000
¥ IEM WebSphere Install  04.10,000
[ 2% Metric Builder Install  04.10.000
[+ Infarmi Install 10,30
[v Microsaft SOL Server Install 10,30
[+ Cracle Install 10,30
v Swhase Install 10,30
[w HP 5IM Integration Inskall  01.10.000
[+ 5PI for HP Storage Essentials: Install  01,10,000

Checkboxes are disabled if the lakest version of the SPI is already installed.
ImztallShisld
< Back | IW Cancel

14
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) Any Smart Plug-in selected on Volume 1 results in an automatic upgrade, as
needed, of the Core SPIs.

5 Click Next.

6 Indicate your acceptance of licensing agreement terms by selecting the
| accept the terms in the license agreement button.

Figure 5 Licensing information is located in Chapter 3. For details
on obtaining a permanent license, see SPI Licensing/
Passwords on page 56.

m‘ hp Open¥iew Mew and Upgraded Smart Plug-ins - Inskallshit

License Agreement

Please read the Following license agreement cé?% ﬁ"

LICEMSE, USE OF THE SOFTWARE IS SUBJECT TO THE HP SOFTWARE
LIZEMSE TERMS SET FORTH BELOW. LISING THE SOFTWARE IMDICATES
YOUR ACCEPTANCE OF THESE LICEMSE TERMS. IF YOU DO NOT ACCEPT
THESE LICEMSE TERMS, vOU MAY RETURMN THE SOFTWARE FOR AFULL
REFUMD. IF THE SOFTWARE IS BUNDLED WITH ANOTHER FRODUCT,
YOU MAY RETURMN THE ENTIRE UNUSED PRODUCT FOR A FULL REFUND.

ATTENTION: LIPON PURCHASE OF ANMD PAYMENT FOR THE SOFTWARE ﬂ

HF SOFTYWARE LICEMSE TERMS

Llpan purchase of and payment for the appropriate softbware license, the ;|

¥ I accept the terms in the license agreement:

£~ I do not accept the terms in the license agresment

IrstallShield

< Back I Mexk = I Zancel

7 Click Next.
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Figure 6 All selections made in previous dialogs can be reviewed by
choosing the Back button, if necessary; otherwise, you are
ready to install your new or upgraded SPIs.

Ready to Install the Program
The wizard is ready to beqgin inst.éﬂw

Click Install to begin the installation,

. Click Cancel ko

If wou wank ko review of change any of your inskallation setkings, click Back
exit the wizard,

Installshield
< Back Inskall

8  Click Install to begin the installation.
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Figure 7 Once the installation begins, you are updated as to its

progress.
i'é'a hp Openv¥iew SPI for Active Directory - InstallShield W 101 x|
Installing hp Open¥iew SPI for Active Directory w |
The program features vou selected are being installed, i '
prog ¥ o] I“‘“h

Please wait while the Installshield Wizard installs hp Opentiews SPI For Ackive
Directary, This may take several minutes,

Skakus:

Copying new files

Installshield

< Back Mext =

) Selecting the Cancel button after the installation has started does not halt
the entire installation process but only that of the current product (shown in
the Status area); installation of the next selected product then begins.

You will see various status dialogs as the install program proceeds. Depending
on the speed of your system and the components selected for installation, this
process could take several minutes or more.
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i'-.a hp Open¥iew Mew and Upgraded Smart Plug-ins - Instal El

9  Click Finish to conclude the installation.

Figure 8 This dialog allows you to complete the installation or
upgrade of any SPI on Volume 1. As necessary, you can
insert the SPI CD, Volume 2, to install any other remaining
Smart Plug-in.

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed hp Openiiew
Mew and Upgraded Smart Plug-ins, Click Finish ko exit the
wizard,

= Back

Zance! |
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Figure 9 The second SPI CD (Volume 2) takes you through the same
procedure as Volume 1, but you can select the SPIs shown
below for installation.

i'\.%l‘ hp Open¥iew Mew and Upgraded Smart Plug-ins - Installshield ¥izard

Product Selection

Select the products and components you want ko inskall,

hp Openyiew Operations For Windows - SMART Plug-Ins

Produck/Component Wersion Installed Action
[+ IEMDEZ Install 03.02.00
v Microsaft Wirtual Server Inskall 01.10,000

[+ Oracle Application Server SPI Instal 04.10.000

v PeopleSaft Install 02,50
v Remedy Install 02,70
[+ SPI far Storage Area Manager Install 03.30.000

|7 SAF SPI Install 10,110,042
: Install 0310

Checkboxes are disabled if the latest wersion of the SPI is already installed.

ImstallEhield

< Back | Mexk = I Cancel

After you have installed all required SPIs, please see the individual product’s
documentation (see Documentation for the Smart Plug-ins on page 54 for
locations) for configuring your product.
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Uninstalling Smart Plug-ins

Two methods are available for removing SPIs:

1 Use Volume 1 or Volume 2, according to which Smart Plug-ins you

installed (please see the SPI_CD_ReadMe.txt file for a list the specific
SPIs contained on each CD).

or
2 Use the Windows Control Panel—Add/Remove Programs.

To specify the Smart Plug-in(s) you want to remove, please use the procedure
below, or you can use the Microsoft Windows Control Panel and proceed as you
would to uninstall any product using that method.

A Before removing any Smart Plug-in, please see the specific product’s
documentation for complete removal of its components, such as policies and
tools. In most cases, removal of policies, tools, etc., requires manual steps.
Once you have completed those steps, you can proceed to uninstall SPI
program files from the management server, using either the CDs or the Add/
Remove Programs method from the Windows Control Panel.

Method 1: Uninstall, Using the CDs

1 Insert the appropriate volume of the HP OpenView New and Upgraded
Smart Plug-ins CD in the CD-ROM drive.

2  Select the Remove products radio button to proceed to the product selection
dialog.
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Figure 10 To remove a Smart Plug-in, use the CD from which you
installed the SPI (Volume 1 or Volume 2).

ii!_%l hp OpenYiew New and Upgraded Smart Plug-ins - Installs

Program Maintenance

Inskall producks, remove praducts,.qvtﬁmwe f:‘k '

" Install Products
ﬁ Install products selected From the Installation menu.

ﬁ Femaove products selected From the Uninstallation menu,

" Remove
; Remove hp Dpentiew New and Upgraded Smart Plug-ins From wour
[ ”'HI Computer,
ImstallShield

< Back I Rlext = I Cancel

3 In the Product Selection Uninstall dialog, you can check each product you
want to remove; then click Next.

4 Click Next.

Follow the instructions as they appear on screen to complete the uninstall.

Method 2: Use the Windows Control Panel — Add/Remove Products

1 From the Start menu select Settings—Control Panel and open Add/
Remove Programs.
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Figure 11 Select hp OpenView Operations New and Upgraded Smart
Plug-ins to proceed to remove SPIs.

s Add or Remove Programs

Currently installed programs:

[" adobe Acrobat - Reader 6.0.2 Update
[Br adobe Reader 6.0.1

|'|i¢.E! hp Open¥iew New and Upgraded Smart Plug-ins

Click here For suppart infarmati

To change this program, click Change.

ﬂ hp Openiiew Operations For Windows

Please note that when you use the Windows Control Panel to uninstall any
SPI, you have two uninstall options: (1) to remove selected SPIs or (2) to
remove Open View Operations for Windows altogether. If you want to remove
OpenView Operations and the SPIs both, you must first remove all Smart
Plug-ins from managed nodes (as directed by the individual Smart Plug-in
documentation) and then from the management server. You can then remove
OpenView Operations.

Chapfer 2



2 Select HP OpenView New and Upgraded Smart Plug-ins and click the Change
button.

i hp Dpen¥iew New and Upgraded Smart Plug-ins - Insta o ]

Welcome to the InstallShield Wizard for hp
OpenYiew New and Upgraded Smart Plug-ins

hp Openiiew Mew and Uparaded Smart Plug-ins Setup is
preparing the Inskalshield Wizard which will guide wou through
the program setup process. Please wait,

Scanning For producks ko remove

Product Component: Produck_ADSPT

= Back Mexk =

3 Continue to the Product removal selection window by clicking Next.

4  Select Remove Products and select the SPI(s) you want to remove.
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Figure 12 When you select the “Remove products,” you proceed in
the next dialog which allows you to interrupt the
uninstallation and, if desired, read documentation. Then
you can proceed to the dialogs that follow, where you select

the Smart Plug-ins you want to remove.

i’-“!:“ hp Open¥iew New and Upgraded Smart Plug

Program Maintenance 3
Install products, remove pruductsj.q;:mnve the &

" Install Products
ﬁ Install products selected from the Installation menu.

ﬁ Remaove praducts selected From the Uninstallation menu.

T Remove

; Remove hp Openiiew New and Upgraded Smart Plug-ins From your
E ”'HI computer,

Install=hield

< Back I Mext = I Zancel

5 Proceed then, as instructed.
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Installing Smart Plug-ins in a Cluster Environment

Prerequisites: First install OpenView Operations management server 7.5 on
each system in the cluster. When the management server cluster installations
are complete, you will have created the setup for the Smart Plug-in(s)
installation. In addition, please be sure that each node in the cluster has
sufficient disk space for the Smart Plug-ins you are installing.

Cluster installation overview: Follow the steps in the section that follows
to complete the installation as described below:

— For the first installation (Node A) in the cluster—you will follow the
standard installation procedure, making product choices as shown in
Figure 4 on page 14 and Figure 9. After you complete the installation
on Node A, you will receive an instruction to proceed to the next
system, Node B.

— For the Node B installation in the cluster, you follow the same
procedure, only you will no longer need to make product choices. The
installation detects the cluster configuration and copies all the needed
product choices from Node A to Node B.

— For Node C and all remaining installations in the cluster, proceed as
you did with Node B, where you no longer choose products but allow
the installation packages to be copied from Node B (the previously
installed system within the cluster) to Node C (the current system
within the cluster) until you are finished.

Task 1: At the first cluster-aware management server, select and install Smart Plug-ins.

) Before beginning, please be sure that sufficient disk space is available on each
management server for the SPI(s) you plan to install. To try to cancel the
installation, once begun, could result in partial installations and require
manual removal of the partially installed components.

Please complete all tasks shown in the instructions starting beneath the
heading Installing Smart Plug-ins (for the first time) on page 11. Make
product selections from Volume 1 (shown in Figure 4) and/or Volume 2 (shown
in Figure 9).

If you are installing from both CDs, finish installing the Smart Plug-ins from
both Volume 1 and Volume 2. Then proceed to the next management server.

Smart Plug-ins Upgrade/Installation, Uninstallation 25



Task 2: At the next cluster-aware management server, install pre-selected Smart Plug-ins.

The task that follows is repeated on each management server in the cluster
and prompts you to continue to every management server (as was defined in
the OpenView Operations cluster installation) until you are finished.

1 Insert the New and Upgraded Smart Plug-ins (Volume 1 or Volume 2) in
the CD-ROM drive of the management server and follow instructions as
they appear on screen.

Figure 13 As you proceed on the second management server in the
cluster, you see the message below.

9P The running instance of hp OpenMiew operationsiperformance For Windows
W will b shutdewn an this cluster ta install hp Cpenview Mew and Upagraded Smart Flug-ins
on this node.  hp Cpentiew operationsiperformance For Windows will not be available until the
end of this installation,

Whauld wau like to conkinue?
Please press Yes to proceed or Mo to abort installation on this node.

i

2  After the second management server installation is complete, proceed as
directed to the next management server until you have completed the
installation on every management server in the cluster.

o Please note that the OpenView Operations console will not function properly
until installations are completed on all nodes in the cluster.
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Uninstalling Smart Plug-ins in a Cluster Environment

0 To reduce the number of nodes in a cluster, you must first uninstall the entire
cluster, then re-install all programs you want running on the remaining
nodes. To uninstall a Smart Plug-in from one node in a cluster will cause the
entire cluster to fail.

Task 1:  Remove Smart Plug-in components from managed nodes.

Please see the documentation of the Smart Plug-in you are removing. Follow
the uninstallation instructions specific to the Smart Plug-in to remove
deployed SPI components from all managed nodes.

Task 2:  Uninstall Smart Plug-in(s) from the cluster-aware management servers.

Simply uninstall the product from each system in the cluster as described
below.

1 At the management console, select Start—Settings—Add or Remove
Programs and select HP OpenView New and Upgraded Smart Plug-ins and
select Change.

s Add or Remoye Programs

Currently installed programs: Sork by Ir'-.lame
E Adobe Acrobat - Reader 6.0,2 Update Size
[t Adobe Reader 6.0,1 Size

|'|i.:.,EL hp Open¥iew New and Upgraded Smart Plug-ins

suppiork information.

To change this program, click Change,
9___T hp Cpenyiew Operations For Windows Size
i5) 2ava 2 Runkime Erwironment, SE v1.4.2_02 Size
-4' Livelpdate 2.0 {(Symantec Corporation) Size

ﬁl Micrasaft Data Access Components KBS7 0669

ﬁ_%! OV TY-Console Size
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or
Insert either Volume 1 or Volume 2 of the New and Upgraded Smart
Plug-ins CD in the CD-ROM.

i-.% hp Open¥iew New and Upgraded Smark Flug-ins - InstallShield Wi

Program Maintenance

Install products, remove prn:nduc\f%?{mwe

" Install Products

Inskall products selected from the Installation menu.

........................

i Remove
3 Remowe hp Openiiew Mew and Upgraded Smart Plug-ins From wour
@ compuker.
Installshield

< Back I Mext = I Cancel

Chapfer 2



2  Whether using the Smart Plug-ins CD or the Control Panel, proceed to
product selection and select all Smart Plug-ins installed on the
cluster-aware management server.

i'él hp Open¥iew New and Upgraded Smart Plug-ins

Product Selection Uninstall

Select the products and components wau wank to Uninskall,

Produck/Component Skatus Action

hp Opentiew Operations For Windows - SMART Plug-Ins

[ Microsoft Exchange Server Installed Remove
¥ Microsoft Enterprise Servers Installed Remove
[+ S&P SPI Inskalled Remaove
[+ IrFormiz Installed Remove
v Microsoft SOL Server Inskalled Remove
¥ Cracle Inskalled Remove
v Sybase Inskalled Remove
v Microsoft Ackive Direckary Installed Remoye
v Microsoft Wirtual Server Inskalled Remove
[v EEA Weblogic Installed Remaove
[+ IEM ‘WehSphere Installed Remouwe
[+ IEM DEZ Installed Femove
¥ Peoplesaft Inskalled Remove
v Remedy Installed Remowe
v Tuxedo Inskalled Rermove
[W M Metric Builder Installed Remove
[+ SPI For HP Skorage Essentials Inskalled Remove
I HP SIM Integration Installed Remove
¥ Cracle application Server SPI Inskalled Remove
[v SPI Far Skorage Area Manager: Installed Remove
Imstallshisld
< Back Mext = Cancel
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Figure 14 First remove SPI policies/programs from all managed
nodes (see the individual SPI documentation); then use the
SPI CD or the Control Panel -bAdd/Remove Programs to
remove SPIs from each management server in the cluster.

iiE‘ hp Open¥iew New and Upgraded Smart Plug-ins - Installs

Remove the Program

You have chosen ko remove the pragram Frnm';}:uur Sysk

Click. Remove ko remowve hp Opentiew Mew and Upgraded Smart Plug-ins From wour
computer, After removal, this program will no longer be awvailable For use,

If wou wank ko review or change any settings, click Back,

After selecting "Remowve”, it is not possible ko cancel the uninstallation, Selecting cancel on
one of the individual uninstalls will only cancel that individual uninstall.

Install5hield

Zancel |

< Back

o Please be certain you want to follow through on an
uninstallation. To cancel an uninstallation in a cluster after
it has begun could result in the need to manually remove
program components later.

3 When you have finished the uninstallation on one management server,
proceed to the next management server in the cluster.
(You can choose any management server in the cluster to begin the
uninstallation; when the first uninstallation completes, you are prompted
to proceed to each subsequent management server until you reach the
last.)
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Figure 15 After selecting which Smart Plug-ins to remove from the
first node in the cluster and completing the uninstallation
on that node, you are prompted to proceed to the next
node. Your initial selections on the first node are used for
removing the identical Smart Plug-ins from the second.

hp Openv¥iew New and Upgraded Smart Plug-ins - In: | il

\i) This uninskallation rmusk conkinue on the Fallawing Nades,

manaded_node_3 hp.com

Figure 16 When you uninstall SPIs from the last node in the cluster,
you are notified that the cluster uninstall is complete.

hp Dpenview New and Upgraded Smart Plug-ins - Ins x|

\ia) There are no more Modes left bo continue this Uninstall on.
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How to Correct Failed Policy Removal

If a managed node is down or disconnected from the management server
during an uninstallation, unwanted policies remain on the node. You can
remove “ghost” policies by following these steps:

1

At the managed node, stop the OpenView subagent (select
Control Panel—Administrative Tools—Services—HP ITO Agent; right-click
and select Stop.

Manually delete policies by opening directories, selecting them,
right-clicking, and choosing Delete.

(Locations for policy types are folders: <agent>\<file folder>\<File_GUID.
Specific folders are: Nodeinfo, Service Discovery, Flexible
Management, and Config File.

For remaining policy types, remove corresponding files from:
<agent_directory>/conf /OpC/vpwin/<file folder>.

Restart the OpenView subagent by selecting Control Panel—Administrative
Tools—Services—HP ITO Agent; right-click and select Start.
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2 Documentation, Licensing, and
Troubleshooting

This chapter contains information and instructions on:

e Documentation for the Smart Plug-ins on page 54

e SPI Licensing/Passwords on page 56

e Troubleshooting with Self-Healing Services on page 65

For details on configuring the specific product(s) you have installed, print the
product’s manual. Find their locations in Table 3 on page 54, or from the
SPI_docs_index.htm on Volume 1 CD. Click the document name, and the
document opens immediately.

Figurel See the SPI_docs_index.htm in the Documentation
directory, SPI CD, Volume 1, for links to documentation.

Smart Plug-ins, New and Upgraded CD, for use with
HF OpenView Operations 7.5 for Windows

1 T DocursreaBon deatery corfard e Fedbzrwrsd filed o Cha Rekedd anotes of Sman Pheg-e (5P Gusdes
| Tolders. This kS baliw iR thads fibe famist o] chis contects of s file
l
| Detument file rossse Docsssrst Ceatents
1L Rusks s hiShing T Ligtrsy of 3l $P15 ard ehar earserd on the Al and Lipgradesd
et Sl O, e raquireiecel for ratalases,
Smart Blug-n degcrpteen, rdial initalation ratrudiony,

kcanging, and docursrtation lecator on te New ard
Vg adud Semirt Aug-ench

| srmirt Prag-as
| Servard Pog-in for OEA Tavedo
| BES Tux siasefiobes hir Festures and neleass rotes for the BEA Tuxeda 5P
BEA Tumpedls  Configos Irestructions for configurig the BEA Tuseda 5P1 use with CW0
| for Wirsdorws:

53



Documentation for the Smart Plug-ins

Volume 1 of the Smart Plug-ins CDs, New and Upgraded, contains all
products’ documentation. Each Smart Plug-in has its own procedures that
must be followed for a successful installation and configuration. View or print
the installation documentation and release notes for each product you plan to

install.
Table 3 Product Installation Instructions and Release Notes
SPI Guides & Release Notes:
Product \Documentation\index.htm (includes links)

HP OpenView SPI for BEA Tuxedo

See online Help for configuring instructions.
\ReleaseNotes\Tuxedo_ ReleaseNotes.html

HP OpenView SPI for BEA
WebLogic Application Server

\SPI Guides\WebLogic_AppServer_ConfigGuide.pdf
\Releasenotes\WebLogic_AppServer_ReleaseNotes.html

HP OpenView SPI for Databases
(Informix, Microsoft SQL Server,
Oracle, and Sybase)

\SPI Guides\Databases_Config.pdf
\Releasenotes\Databases_ReleaseNotes.html

HP OpenView SPI for IBM DB2

\SPI Guides\DB2_Config.pdf
\Releasenotes\DB2_ReleaseNotes.html

HP OpenView SPI for IBM
WebSphere

\SPI Guides\WebSphere_AppServer_Config.pdf
\Releasenotes\WebSphere_AppServer_ReleaseNotes.html

HP OpenView SPI for Microsoft
Active Directory

\SPI Guides\ActiveDirectory Config.pdf
\Releasenotes\ActiveDirectory ReleaseNotes.html

HP OpenView SPI for Microsoft
Enterprise Servers

See online Help for configuring instructions.
\Releasenotes\EnterpriseServers_ReleaseNotes.html

HP OpenView SPI for Microsoft
Exchange Server

\SPI Guides\Exchange_Config.pdf
Releasenotes\Exchange_ReleaseNotes.html

HP OpenView SPI for Microsoft
Virtual Server

\Releasenotes\VirtualServer_ ReleaseNotes.html

HP OpenView SPI for Microsoft
Windows OS

\Releasenotes\WindowsOS_ReleaseNotes.html

HP OpenView SPI for PeopleSoft

\SPI Guides\PeopleSoft_Config.pdf
\Releasenotes\PeopleSoft_ReleaseNotes.html

54
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Table 3 Product Installation Instructions and Release Notes (cont’d)

SPI Guides & Release Notes:

Product \Documentation\index.htm (includes links)
HP OpenView SPI for Oracle \SPI Guides\Oracle_AppServer_Config.pdf
Application Server \Releasenotes\Oracle_AppServer_ReleaseNotes.html
HP OpenView SPI for Remedy \SPI Guides\Remedy_Config.pdf

\Releasenotes\Remedy ReleaseNotes.html

HP OpenView SPI for SAP \SPI Guides\SAP_Config.pdf
\Releasenotes\SAP_ReleaseNotes.html

HP OpenView SPI for HP Storage \SPI Guides\HPSE_Config.pdf
Essentials \Releasenotes\HPSE ReleaseNotes.html

HP OpenView Integration for HP \SPI Guides\HPSIM Config.pdf

SIM \Releasenotes\HPSIM ReleaseNotes.html
HP OpenView SPI for Storage Area | \SPI Guides\SAM Config.pdf

Manager \Releasenotes\SAM ReleaseNotes.html

HP OpenView SPI for UNIX OS \Releasenotes\Unix0S_ReleaseNotes.html

HP OpenView SPI for Web Server \Releasenotes\WebServers_ReleaseNotes.html

JMX Metric Builder \Releasenotes\JMX_Metric_Builder_ ReleaseNotes.html
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SPI Licensing/Passwords

Within the SPI CD set there are a number of complimentary SPIs for which no
license is required, see the table Licensing Information on page 62 for details.
Each of the purchased SPIs can be used for 60 days without a license. Within
this time period, however, you should obtain a license/password to ensure
continued, uninterrupted use of the SPI you purchase.

) The terms “license” and “password” are used interchangeably and mean
essentially the same thing: a license key that allows permanent use of the
Smart Plug-in.

To obtain a license/password for the SPI, you can use the OpenView
Operations Obtain License tool. When you launch the tool, you will see that
you can choose from three methods to obtain the required license/password:

e Method #1 — retrieve license/password from a direct Internet
connection (on the system): If you have an Internet connection from
the OVO console, you can directly access license/password key
information. In addition, information about the server you are using is
automatically detected (unless you are connecting to the Internet through
a proxy server, in which case, you will have to enter the proxy server IP
address).

e Method #2 — retrieve license/password saved in a file: If you do not
have an Internet connection from the OVO console, use this method,
where you obtain the license/password from another system and save in a
file on the system on which you are installing the SPI. You store the
information gained from the support hot line in a file on the OVO console
and import it during the procedure.

e Method #3: — retrieve license/password through email/fax
connection: If you prefer, you can send an email or a fax with your order
number and retrieve license/password information in that way.

Retrieving and Installing a License Key

Prerequisite for all methods: The License Entitlement Certificate,
included with the purchased Smart Plug-in (the License Entitlement
Certificate contains the unique Product Order Number).
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For all methods you use the Obtain License Tool, as explained in the
procedure that follows:

1 At the OVO console select Tools—OpenView Tools—Licensing and
double-click Obtain License.

Figure 2 Use the OVO Obtain License tool to start the process to
obtain a permanent password.

= _ S— - - - L - - — N = SRR e |

Tres I Favorites I Licensing  Wiew: Standard Lisk

(1 HP Opentisw o | | Mame | Description
= 5‘-’ Operations Manager : ROC D'EL'Lil:Ense Report  {Server-only ref
- @ Services BB Cbtain License
- @ Modes
EI@ Tools
@ HP Systems Insighl
@ Microsoft Windows
i @ Movell Metware
El @ Cpenview Tools
I 1':_'=]*_| Agent Accounkt
- 1':_'=]*_| Cluster Tools
i 1':_'=]*_| Configuration £

----- 1':_'=]1| Licensing -
q | 2l

2 In the Obtain License dialog select your <product_name> and click OK.

(Server-only) O

Documentation, licensing, and Troubleshooting



Figure 3 In the Obtain License dialog, you select the product that
you want to obtain the permanent password for.

“¥ Dbtain License |

Fleaze zelect a component:

[nztalled components:

HF Openyfiew Operations for Windows
Openifiew Operations Agetnt
SPI for Active Directory

] |

When you finish the process, an email confirmation containing the Permanent
Password Certificate will be sent to you for your records. (The certificate
shows product information as well as the password/license you have been
issued.) Depending on the method you use, the password can be automatically

installed on your system.

Obtain License/Password Information from the Web

Prerequisite: The License Entitlement Certificate, included with the
purchased Smart Plug-in (the License Entitlement Certificate contains the
unique Product Order Number).

1 At asystem with Internet access, launch your Internet browser, and in the
Address text box enter https:\\www.webware.hp.com

2 Select Generate password(s).
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Figure 4 Accessing the HP web site for licensing information.

& HP Passwor d delivery service - Microsoft Internet Explorer provided by Hewlett-Pa...

File Edit Miew Favorites  Tools  Help
Qeack ~ ) - [®] [ @n O search 7 Favorites @ Media £ R i

Address @j https: [ fwebware, hp, comwelcome, asp V| a Go | Lint

» Contact HP OpenView Search:

[ﬁa HP Password delivery service

imwent

» Webware licensing Welcome to Hewlett-Packard licensing

» Generate passwordis) Welcome to Hewlett-Packard's Webware software licensing center.

® for the real time delivery of software passwords and related licensim

= Migrate license(s)

» Contact a passwaord
delivery center

» Passwording FAQS

|

w Product families supported on this site
w Frequently asked questions
» Bvaluation extension icenses
w» Other icensing links/sites
- Internet usage manager
= Cther licensing - Network Storage Solutions (NSS) products
linksisites - Other [Non-OpenView] HP Software Licenses (SLM)
» Software license history

Related links:
= Dpentiew support

This web site requires Microsoft Internet Explorer 5.x+ or Netscay.

3 In the page that appears, review the information, then scroll to the
bottom of the page and click Next.

4 In the password delivery service page in the Order Number text box, enter
the order number for your SPI (as it appears in the License Entitlement
Certificate included with the product).

5 Click Next.

6 In the page that appears, select the check box next to HP OpenView <Smart
Plug-in name> and click Next.
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10

In the page that appears showing your product number, name, version,
enter information in columns as follows:

# LTU: number of SPI licenses you have purchased

Management Server Host Name: name of the management server
on which OVO for Windows is installed.

IP Address: as above, the IP address of the OVO for Windows server
(must be correct or your license cannot be installed successfully)

Platform: select the Windows version used on the OVO for Windows
server.

Click Next.

In the member login page enter your mail address, then your existing or
first-time password/password verification, and click login.

In the address information page, enter information as required and click
Next.
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11 In the permanent password certificates page above the certificate, click
the text: Save password file for <product_number>.

» HP OpenView Home » Products & Services m » Solulions » Developers m

w Contact HP OpenView Search: B w

[ﬁﬂ] Password certificate

inwvent

Permanent password cerificates
session ID: 749529 M wore ino

our password cerificatels) and password file attachrent{s) have been e-mailed to the fo
addresses: ceceliz roval@hp.com

Ifyou would like to select addiional delivery options please click on the link below:
» Additional delivery options

To eliminate chances of error, Iis highly recommended that password(s) are installed din
password file, rather than attermpting to manually transcribe and edit them from the passw
cerificate. Each password file can be copied to the appropriate target system and then dir
imparted and installed by the application. Mo editing ofthe password file is required.

fyou would like to save your password file immediately to your system (rather than from th
have sentyou), please use the links provided below:

Select to save

» Save password file for B917144 |

A copy of vour password certificateds) are displayed below for your review.

[5 HEwWLETT Permanent Password Certificat
Y2 packARD . )
De Not Discard - Retain for Reference

lssue Date: 11242004 Send Te: John Doe
Confirmation Number: 4890036 Company XYZ
Session ID: 749529 Anytown, USA

HP Order number:  #HEEEEE

Locations for certificates and passwords: The location of a stored certificate is
in a file titled <product_number>.dat.asp. In addition, the Permanent
Password Certificate can also be mailed to an mail address. Please note that
the default location for the installed license key is:

\Program Files\Common Files\Hewlett-Packard\PPP\LicFile.txt.
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Individual SPI License Information

The following table indicates licenses required for SPIs and applications

included on the Smart Plug-in CD set.

Table 4 Licensing Information

License
HP OpenView Product: Number License Description
HP OpenView Smart Plug-in for BEA B9155AA OV SPI BEA Weblogic Tier 4, LTU
WebLogic Server B9141AA OV SPI BEA Weblogic Tier 3, LTU
B9142AA OV SPI BEA Weblogic Tier 2, LTU
B9143AA OV SPI BEA Weblogic Tier 1, LTU
B9144AA OV SPI BEA Weblogic Tier 0, LTU
HP OpenView Smart Plug-in for BEA B9152AA OV SPI BEA Tuxedo Tier 4, LTU
Tuxedo B7476AA OV SPI BEA Tuxedo Tier 3, LTU
B7477AA OV SPI BEA Tuxedo Tier 2, LTU
B7478AA OV SPI BEA Tuxedo Tier 1, LTU
B7479AA OV SPI BEA Tuxedo Tier 0, LTU
HP OpenView Smart Plug-in for IBM DB2L | BA184AA OV SPI IBM DB2 Tier 4, LTU
BA183AA OV SPI IBM DB2 Tier 3, LTU
BA182AA OV SPI IBM DB2 Tier 2, LTU
BA181AA OV SPI IBM DB2 Tier 1, LTU
BA180AA OV SPI IBM DB2 Tier 0, LTU
HP OpenView Smart Plug-in for IBM B9173AA OV SPI IBM WebSphere Tier 4, LTU
WebSphere B9174AA OV SPI IBM WebSphere Tier 3, LTU
B9175AA OV SPI IBM WebSphere Tier 2, LTU
B9176AA OV SPI IBM WebSphere Tier 1, LTU
B9177AA OV SPI IBM WebSphere Tier 0, LTU
HP OpenView Smart Plug-in for Informix B9149AA OV SPI Informix Tier 4, LTU
B7460AA OV SPI Informix Tier 3, LTU
B7461AA OV SPI Informix Tier 2, LTU
B7462AA OV SPI Informix Tier 1, LTU
HP OpenView Smart Plug-in for Microsoft B7473AA OV SPI MS SQL Server Tier 2, LTU
SQL Server B7474AA OV SPI MS SQL Server Tier 1, LTU
B7475AA OV SPI MS SQL Server Tier 0, LTU
HP OpenView Smart Plug-in for Microsoft B9170AA OV SPI Active Directory Tier 2, LTU
Active Directory B9171AA OV SPI Active Directory Tier 1, LTU
B9172AA OV SPI Active Directory Tier 0, LTU
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Table 4 Licensing Information (cont’d)

License
HP OpenView Product: Number License Description
HP OpenView Smart Plug-in for Microsoft B9160AA OV SPI Active Directory Tier 2, LTU
Enterprise Servers B9161AA OV SPI Active Directory Tier 1, LTU
B9162AA OV SPI Active Directory Tier 0, LTU
HP OpenView Smart Plug-in for Microsoft B7449AA OV SPI MS ExchangeTier 2, LTU
Exchange Server B7450AA OV SPI MS ExchangeTier 1, LTU
B7451AA OV SPI MS ExchangeTier 0, LTU
HP OpenView Smart Plug-in for Microsoft BA156AA OV SPI MS Virtual Server, Tier 2 LTU
Virtual Server BA157AA OV SPI MS Virtual Server, Tier 1 LTU
BA158AA OV SPI MS Virtual Server, Tier 0 LTU
HP OpenView Smart Plug-in for Oracle B9150AA OV SPI Oracle Tier 4, LTU
B7464AA OV SPI Oracle Tier 3, LTU
B7465AA OV SPI Oracle Tier 2, LTU
B7466AA OV SPI Oracle Tier 1, LTU
B7467AA OV SPI Oracle Tier 0, LTU
HP OpenView Smart Plug-in for Oracle BA 221AA OV SPI for Oracle AS Tier 4, LTU
Application Server BA 222AA OV SPI for Oracle AS Tier 3, LTU
BA 223AA OV SPI for Oracle AS Tier 2, LTU
BA 224AA OV SPI for Oracle AS Tier 1, LTU
BA 225AA OV SPI for Oracle AS Tier 0, LTU
HP OpenView Smart Plug-in for PeopleSoft | B7452AA OV SPI PeopleSoft Tier 3, LTU
B7453AA OV SPI PeopleSoft Tier 2, LTU
B7454AA OV SPI PeopleSoft Tier 1, LTU
B7455AA OV SPI PeopleSoft Tier 0, LTU
HP OpenView Smart Plug-in for Remedy B7480AA OV SPI Remedy Tier 0, LTU
HP OpenView Smart Plug-in for SAP B9148AA OV SPI SAP Tier 4, LTU
B7456AA OV SPI SAP Tier 3, LTU
B7457AA OV SPI SAP Tier 2, LTU
B7458AA OV SPI SAP Tier 1, LTU
B7459AA OV SPI SAP Tier 0, LTU
HP OpenView Smart Plug-in for Sybase B9151AA OV SPI Sybase Tier 4, LTU
B768AA OV SPI Sybase Tier 3, LTU
B7469AA OV SPI Sybase Tier 2, LTU
B7470AA OV SPI Sybase Tier 1, LTU
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Table 4 Licensing Information (cont’d)

(O}

License
HP OpenView Product: Number License Description
HP OpenView Smart Plug-in for Storage N/A Complimentary, no license required
Area Manger
HP OpenView Smart Plug-in for HP Storage | N/A Complimentary, no license required
Essentials
HP OpenView Integration for HP SIM N/A Complimentary, no license required
HP OpenView Smart Plug-in for UNIX OS N/A Licensed with OVO agents
HP OpenView Smart Plug-in for Web Server | N/A Licensed with OVO agents
HP OpenView Smart Plug-in for Windows N/A Licensed with OVO agents
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Troubleshooting with Self-Healing Services

Many Smart Plug-ins now have access to improved SPI troubleshooting
capabilities. Those including the capability are:

— the complimentary Core SPIs of UNIX OS, Windows OS, and
Webserver

— BEA WebLogic Application Server SPI
— BEA Tuxedo SPI

— IBM DB2 SPI

— IBM WebSphere SPI

— Databases SPI, which covers Oracle, Microsoft SQL Server, Informix,
and Sybase

— Microsoft application SPIs covering: Active Directory, Exchange
Server, Enterprise Servers, and Virtual Server

— Oracle Application Server SPI
— PeopleSoft SPI
— Remedy Action Request System SPI
— SAP SPI
— Storage Area Manager SPI
Troubleshooting information can be obtained through two separate methods:

e Self-Healing Info tool: This tool can be run on any managed node
supported by the Smart Plug-in. When run, the tool gathers data that you
can send to HP support to diagnose the SPI problem.

¢ Self-Healing Services software and online support: The client software
can be downloaded from the HP Software Support Online web site and is
included as part of your support contract. The software and its web-linked
capabilities allow you to gather relevant troubleshooting data that you can
use to independently investigate the problem or submit to the HP secure
web site. This web site contains a wealth of information, potentially
leading to a quick solution. The Self-Healing Services client software
supports managed nodes running on Windows, HP-UX, and Solaris (check
the web site in the section that follows for specific, current operating
system support).
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Method A: The Self-Healing Info Tool

The Smart Plug-ins listed at the beginning of this section all include a
Self-Healing Info tool that you can use instead of the Self-Healing Services
Client Software, which must be downloaded from the HP software support
web site. The tool, like the client software, has the capability of gathering
troubleshooting data. Unlike the client software, though, the tool has no
automated process for sending the data to support. After you run the tool and
save the data to a file, you must contact HP support and email the file to them
according to their instructions.

To deploy SPI and SHS Instrumentation (as needed):

1 At the OVO console, select, then right-click the node(s) on which you want
to run the tool.

2 From the drop-down menu select All Tasks—Deploy instrumentation.

3 Select SPI for <product>
and
SHS Data Collector.

4 Click OK.

To use the tool:

1 At the OVO console, select Tools—SPI for <product>.

2 Locate the Self-Healing Info tool (see SPI documentation), right-click it and
select All Tasks—Launch Tool....

Select the node on which to deploy the tool and click Launch....

4 In the message that appears, note the file name and location where the
gathered data is saved; then contact support for instructions on where to
email it.

Method B: The Self-Healing Services Client Software

The SPIs listed previously easily integrate with HP OpenView Self-Healing
Services client software, an added benefit of your HP support contract.
Self-Healing Services speeds up problem resolution by allowing you to quickly
open an incident and send the data straight to a secure HP support site, where
is stored with its particular information. If you choose, you can also have the
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site produce an incident report. The support site organizes such
troubleshooting information and makes the information available. In this way
you have access to a database of problems and their resolutions so that your
issue may be quickly addressed.

Download the Self-Healing Services Software

To prepare to use Self-Healing Services, complete the following steps:

1 Install Self-healing Services on all managed nodes running on supported
operating systems (as of November 2004, they are HP-UX, Solaris, and
Windows).

Download the software from the HP OpenView Software Support Online
web site at: https:/support.openview.hp.com/software/analysis/download.
(Please note that documentation for installing and using Self-Healing
Services is also available on this Web page.

2 Install all SPI software and configure the SPI according to the individual
SPI documentation.
(When you finish, you will have deployed all the necessary files to allow
the SPI to integrate with Self-Healing Services.)

Register with Self-Healing Services; Restart the Service

) The Self-Healing Register policy is automatically deployed whenever
instrumentation is deployed on a newly added node. You must manually
deploy on nodes that are already managed and on the management server (if
you want to use it troubleshoot operational issues on the management
server). The policy runs a program every night, registering detected Smart
Plug-in for use with Self-Healing Services.

After installing/configuring your SPI software and Self-Healing Services
software on each managed node, you must register the SPI for its use:

To deploy SPI and SHS instrumentation:

1 At the OVO console, right-click the node(s) on which you want to run the
tool and select All Tasks>Deploy instrumentation.

2  Select SPI for <product>
and
SHS Data Collector
and click OK.

3 At the management server, select Tools—Self-Healing.
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4 In the Self Healing group, double-click the Self-Healing Register tool, and
select the nodes on which you want to launch the tool and click Launch.....
(The tool now registers any Smart Plug-in for use with Self-Healing
Services on each node.)

5 Select Policy Management— Policy groups and right-click the Self-Healing
Register policy.

6 Select All Tasks—Deploy on.... and check each managed node (for nightly
registration with Self-Healing Services) and click OK.

7 At each managed node, restart Self-Healing Services so that the current
SPI is detected and integrated with Self-Healing Services.

Use Self-Healing Services

Whenever you see a problem with the operation of your Smart Plug-in, you
can now go to the Self-Healing Services web site and open an incident. To open
an incident, you open the Manual Submission page and choose your Smart
Plug-in from the drop-down list. Self-Healing Services automatically gathers
error-related data for the selected SPI. Please see the Self-Healing Services
manuals/online Help for details on its use.

The list below shows how the SPI name appears (in bold) for selection in the
Self-Healing Services web page:

Smart Plug-in for UNIX (complimentary core SPI)
smart plug-in for UNIX os

Smart Plug-in for Windows (complimentary core SPI)
smart plug-in for windows

Smart Plug-in for Webservers (complimentary core SPI)
smart plug-in for webservers

Network Diagnosis Add-On Module
network diagnosis add-on module

Smart Plug-in for BEA WebLogic Application Server |
smart plug-in for BEA weblogic application server

Smart Plug-in for BEA Tuxedo
smart plug-in for BEA tuxedo

Smart Plug-in for IBM DB2
smart plug-in for ibm db2
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Smart Plug-in for IBM WebSphere
smart plug-in for Websphere

Smart Plug-in for Databases
smart plug-in for databases

Smart Plug-in for Microsoft Active Directory
smart plug-in for Microsoft Active Directory

Smart Plug-in for Microsoft Exchange Server
smart plug-in for ms exchange

Smart Plug-in for Microsoft Enterprise Servers
smart plug-in for Microsoft Enterprise Servers

Smart Plug-in for Microsoft Virtual Server
smart plug-in for Microsoft Virtual Server

Smart Plug-in for PeopleSoft
smart plug-in for peoplesoft

Smart Plug-in for Remedy Action Request System
smart plug-in for Remedy Action Request System

Smart Plug-in for SAP
smart plug-in for SAP

Smart Plug-in for Storage Area Manager
smart plug-in for storage area manager
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You can choose Manual submission to open an incident in Self-Healing Services.

| Be [N Gew [rest Pyt Dok fcine Hern
Orpecty | iRapkafld | afPorwed | & O | 7 (D % e o e | 71

Pram:  Fandarsa, Guy

Ta: Ferpal, Cacubs Catharinm

(=}
Subjack: PV Y] -SHE

fegermen | ] hitps LT3 roge bo, core B 147 reraiELbeasion

T =) T & H | 7 e WRNTEE gy P e T e [ T R o

Towwei

= Managed noda

= Comact imkamaion
» Umsrmama & Pasoword
= Motificaiion sefings

@ SATLIEN N SENATES TN DEDE

Manual submission

" = raguirad feid

» Incicent viewssr
= Fivakion poiicy

w el 11 D i

S ————— Frafucisppicaiom rmad plug-n for BEA we blsgic appicstion senver v|
= SySIRM A5 EEsmen i '

o pesr Frablem Hitls (maimum ol B charagerer

= Flule comd I mmtzic walum for maczic 40

= Manusl submizsion

= ALKIE rapearis

Frab em descrgiion (Madmum of 4000 Syvasr

The velue for mecric 40 does nos
seem to Work ma ewpeosed|

Chapfer 2



Index

A

Active Directory SPI
description, 36
version, 35

AutoPass, how to use, 56

BEA Tuxedo SPI
description, 39
version, 35

BEA WebLogic Server SPI
description, 38
version of SPI, 35

C

cluster environments
installation prerequisites and
instructions for, 25

cluster installation
overview, 25

D

Database SPI (Informix, MS SQL Server,
Oracle, Sybase)
version, 35

documentation
OpenView Operations manuals, release
notes, 11
Smart Plug-ins manuals, release notes,
etc., 54
E
Exchange SPI

description, 37

G

ghost policies, how to remove policies left
behind, 32

guides, product documentation, where to
find, 54

H
HP support, accessing, 65

IBM DB2 SPI
description, 40
version, 35
version of, 35

IBM WebSphere Application Server SPI
description, 40
version, 35

71



Informix SPI
description, 41
version, 35

installation
cluster environments, 25
cluster environments, overview, 25
first time installations, 11
prerequisites, 7, 10

Installing on a Terminal Server (in
Application Mode), 8

L

language, native, availability of products in,
47

license, how to obtain, 56

licensing
passwords, how to obtain, 56

M

manuals, where to find each product’s, 54

Microsoft Active Directory SPI
description, 36, 37
version, 35

Microsoft Enterprise Servers SPI
version, 35

Microsoft Enterprise Servers SPI (formerly
.Net SPI)
description, 36

Microsoft Exchange Server SPI
version, 35

Microsoft SQL Server SPI
version, 35

Microsoft SQL Server SPI (Database SPI)
description, 41

Microsoft Virtual Server SPI
description, 38
version, 35

72

Microsoft Windows OS SPI
description, 45
version of Core SPI, 36

N
native language support, 47

non-English environments, compatibility of
products with, 47

(o)

OpenView Operations for Windows manuals,
location of, 11

Oracle Application Server SPI
description, 42
version, 35
version of, 35

Oracle SPI
description, 41
version, 35

P

password, how to obtain, 56

passwords, installing for permanent use of
SPI, 56

PeopleSoft SPI
description, 42
version of, 35
policies
removing unwanted, 32

R

release notes, where to find each product’s,
54

Remedy Action Request System Integration
SPI
description, 43



Remedy SPI

version, 35
S
SAM SPI
version, 35
SAP SPI
description, 43
version, 35
Self-Healing Services

client software download, 66
list of SPIs that work with, 68

Self-Healing Services, using, 65

SE SPI
version, 35

SIM SPI

version, 35

Smart Plug-ins

BEA WebLogic Server, version, 35

Database SPIs, version, 35
documentation for each, 54
IBM DB2 SPI, version of, 35

IBM WebSphere Application Server SPI,

version of, 35

Microsoft Active Directory SPI, version,

35

Microsoft Enterprise Servers, version, 35
Microsoft Exchange Server, version, 35
Microsoft Windows OS Core SPI,

version, 36
Oracle, 35
PeopleSoft SPI, version, 35
Remedy SPI, version, 35
SAM SPI, version, 35
SAP SPI, version, 35
SE SPI, version, 35
SIM SPI, version, 35
UNIX OS SPI, version, 36
WebServers SPI, version, 36

Smart Plug-in troubleshooting, using

Self-Healing Services, 65

Storage Area Manager SPI
description, 43

Storage Essentials SPI
description, 44

Support for Non-English Environments, 47

Sybase SPI
version, 35

Sybase SPI (Database SPI)
description, 45

T

technical support, accessing, 65

troubleshooting
deleting "ghost" policies, 32

Self Healing Info (tool), description, 65

Self-Healing Services, description, 65

U

uninstallation
procedure for, 20

UNIX OS SPI
description, 46
version (Core SPI), 36

upgrades
for local consoles, 10

for remote console, 8, 11, 12

w

WebLogic Server SPI
version, 35

Web Servers SPI
description, 46

WebServers SPI
version, 36

73



WebSphere Application Server SPI
version of, 35

74



	Installation/Upgrade Guide
	Contents
	1 The Smart Plug-ins CD
	Product Descriptions
	Software Support for Non-English Environments
	Internationalization and Native Language Support


	2 Smart Plug-ins Upgrade/Installation, Uninstallation
	Before Installation
	Installing on a Terminal Server (in Application Mode)

	Upgrading Smart Plug-ins on a Remote Console
	Upgrading Smart Plug-ins on a Local Management Server/Console
	Installing Smart Plug-ins (for the first time)
	Install OpenView Operations 7.5
	Smart Plug-ins on the Remote Console System
	Smart Plug-ins on a Management Server/Console

	Uninstalling Smart Plug-ins
	Method 1: Uninstall, Using the CDs
	Method 2: Use the Windows Control Panel - Add/Remove Products

	Installing Smart Plug-ins in a Cluster Environment
	Uninstalling Smart Plug-ins in a Cluster Environment
	How to Correct Failed Policy Removal

	2 Documentation, Licensing, and Troubleshooting
	Documentation for the Smart Plug-ins
	SPI Licensing/Passwords
	Retrieving and Installing a License Key
	Obtain License/Password Information from the Web
	Individual SPI License Information

	Troubleshooting with Self-Healing Services
	Method A: The Self-Healing Info Tool
	Method B: The Self-Healing Services Client Software


	Index


