Mercury IT Governance Center™

Mercury Deployment Management™
User’s Guide

Version: 7.0

MERCURY



This manual, and the accompanying software and other documentation, is protected by U.S. and
international copyright laws, and may be used only in accordance with the accompanying license
agreement. Features of the software, and of other products and services of Mercury Interactive
Corporation, may be covered by one or more of the following patents: United States: 5,511,185;
5,657,438; 5,701,139; 5,870,559; 5,958,008; 5,974,572; 6,137,782; 6,138,157, 6,144,962;
6,205,122; 6,237,006; 6,341,310; 6,360,332, 6,449,739; 6,470,383; 6,477,483; 6,549,944;
6,560,564; 6,564,342; 6,587,969, 6,631,408; 6,631,411, 6,633,912; 6,694,288; 6,738,813;
6,738,933; 6,754,701; 6,792,460 and 6,810,494. Australia: 763468 and 762554. Other patents
pending. All rights reserved.

U.S. GOVERNMENT RESTRICTED RIGHTS. This Software Documentation is a
“commercial item” as defined at 48 C.F.R. 2.101 (October 1995). In accordance with 48 C.F.R.
12.212 (October 1995), 48 C.F.R. 27.401 through 27.404 and 52.227-14 (June 1987, as amended)
and 48 C.F.R. 227.7201 through 227.7204 (June 1995), and any similar provisions in the
supplements to Title 48 of the C.F.R. (the “Federal Acquisition Regulation™) of other entities of
the U.S. Government, as applicable, all U.S. Government users acquire and may use this
Documentation only in accordance with the restricted rights set forth in the license agreement
applicable to the Computer Software to which this Documentation relates.

Mercury, Mercury Interactive, the Mercury logo, the Mercury Interactive logo, LoadRunner,
WinRunner, SiteScope and TestDirector are trademarks of Mercury Interactive Corporation and
may be registered in certain jurisdictions. The absence of a trademark from this list does not
constitute a waiver of Mercury's intellectual property rights concerning that trademark.

All other company, brand and product names may be trademarks or registered trademarks of their
respective holders. Mercury disclaims any responsibility for specifying which marks are owned
by which companies or which organizations.

Mercury provides links to external third-party Web sites to help you find supplemental
information. The content and availability may change without notice. Mercury makes no
representations or warranties whatsoever as to the content or availability.

Mercury

379 North Whisman Road
Mountain View, CA 94043
http://www.mercury.com

© 1997-2006 Mercury Interactive Corporation. All rights reserved.

If you have any comments or suggestions regarding this document, please send email to
documentation@mercury.com.

Publication Number: ITGDeployMgmtUG7.0/02



Table of Contents

LiSt Of FIQUIES .....eoeceeceececsecsssesssessssssssssesssssssassesssssasassssssssssassssssssmsasssssssansassnsssssnsas ssessansasassessansnsars vii
TS o) = = ix
Chapter 1: Getting Started with Mercury Deployment Management............ccccoceevverrunncne 11
Introduction to Mercury Deployment Management.............ceeceeeeee e sessenens 12
Overview of a Deployment Management PrOCESS...... et saes s sesssans 13
Deployment Management Terms and CONCEPLS ......ccocrrevrveeneessenneinsesessssessssssssssssssssssssssennes 15
Standard Interface, Workbench, and Deployment Management...........veeceennee. 15

Packages and ODjJECE TYPES ..ot esressees et sssessssessesssssssssnssssssssessss s sasesssnees 16
WOrkflows and WOIKFIOW STEPS ...ttt ssssssssssssssssssssssssssssssssssssssssssssssssanes 18

REIBASES . ...ttt sse st s ss s R e R R e e sns 19
Deployment Management ENVIFONMENTS ...ttt 20
Integrating Deployment ManagemeEnt ... sssssssssssssss s sssssssssssssssanes 21

(R T=TE=Ud=To B Lo Tod U] g T=Y o ST 23
Chapter 2: Understanding Packages...........ccocovrreerererrrssssssssssssssesssssssssssssssssssssssssssnsassssesssnsasans 25
ADOUL PACKAGES ...ttt bt bbb bbbt bbb bbb bbb st s st 26
Packages in the Standard INTEITACE ...ttt st 29
Package Detail Page, Header SECHION ...ttt ettt 31
Package Detail Page, Status SECLION ...ttt sassan e 31
Package Detail Page, NOtES SECHION ...ttt sss s s bssassaneaens 32
Package Detail Page, References SECHON ...ttt sssaneas 32
Packages in the WOIrKDENCH.......... sttt sttt s 33
Package Window, Package Information SECHiON ... ssesesssesssesenns 34
Package Window, Package LineS Tab ...ttt 35
Package WINAOW, STatUS Tab ...ttt sttt st bbbt 35




Accessing the Line EXECULION LOQ...... i eeeceeeeeteeeeeeeteseeessssesssssssssssssasssssassassassans 37

Accessing the Package EXecution HiSTOrY ...ttt 37

LT =T o] g1 o= A 1= 37
ViIiewing Line PerMISSIONS ...ttt ssssss s sssssssssssssssssssssssssssssssssssassans 38
Viewing Line Transaction HiSTOIY ... sssssssessssessessesasesns 38
Viewing the DecCiSION DEal ...t ssss st s sasenns 38
Viewing the Workflow Step Information URL...........eeeececeeeeeteeeeseeeevesreesenans 39
Package WINAOW, NOTES TaD ...t ses e s s s es s sassaseas 39
Package WIindow, REfErenNCES Tab ... s s sassas s 39
Reference RelatiONSNIPS ... tsesssssssssss s ssssssssss s ssssssssssssssssssssssssssssesssssansanes 40
Predecessor RelatioNShiPS. ... .t sss s ss st s st 43
SUCCESSOr REIAIONSNIPS ..ottt ssss st ssss st s st snnssnees 43
Chapter 3: Creating PaCKages.........cccvvvrererermrersrsesessesssssssssssessssssssssssssssssssssssssssssssssssssssassasassssas 45
Overview Of Creating PaCKAGES. ... ettt ettt ettt sssasss st 46
Before YOU Create PACKAGES ...ttt ettt st sass s sass s ssssasssssasssnsanes 46
SeIECHING WOTIKIIOWS ...ttt tssessssss st ssssssssssssss st st sssnsssasssnssanssans 46
Verifying ENVIFONMENTS ...ttt sass s s s ass st sass s sassassasssssassassassans 49
VErifying ODJECT TYPES ettt sttt bttt san st 50
CrealiNng PACKAQES. ...ttt ettt bbbttt bbb s bbb bbb bbbt bbbttt tans 52
Creating Packages Using the WOrkbenCHh......... e 52
Creating Packages by Copying Existing Packages......... s esessseesaens 54
Creating Packages as References from PaCKages......cenneenecinesseseeessessssss s sessaees 56
Creating Packages as References from REQUESTS.........c e sssssssssssssssssnes 58
Entering General Information fOr PACKAgES ..ot sssssssnsssssssssss s sseens 59
AddING LINES 10 PACKAGES ...ttt iseeseesses s sssesesssssssssessesss s ssssssss st ssssss s sssssesssssssssssssessnsasesns 60
AddING NOTES 10 PACKAGES ....cureeerrereerreectreieeese et sssesss s sss st s s sesss s ses s s sssssss s ssnsasesas 63
Adding References to Packages from the Package Workbench............cveeccrceeseeenne. 64
Adding Attachments as Package REfErE&NCES ... 64
Adding Existing Packages as Package ReferenCes....... et sesssses 66
Adding New Packages as Package REfErEnCES ... ettt sssssnen 67
Attaching Programs as Package ReferenCeS....... st ssssssssssassansanes 69
Attaching Projects as Package ReferenCeS..... ettt ss s sssassanen 70
Adding Releases as REfEIENCES ...ttt ssss s ssss s sasenas 71
Adding Existing Requests as Package References ... e 72
Adding New Requests as Package REfErenCeS...... et eeses s 73
Adding Tasks as Package REfEIENCES....... ettt ss st sas s sasessanen 75
Adding URLs as Package REefErENCES...... sttt sttt ssss s ss s s s sssassanes 76
SUDMITEING PACKAGES ...ttt ettt s sss s s s s s s s s st 77
Chapter 4: Processing PacKages.........ccooerrrsesssesmsssssessssssssssessssssssssssssssssassssssssssasassssssssasans 79
Overview Of ProCesSing PACKAJES ...ttt ettt st st ss s sassssassassassans 80
Using the Standard Interface 1o Process Packages ... 81

iv Mercury Deployment Management™ User’s Guide



Opening Packages from the Standard Interface ..., 81

Opening Packages from the Search Packages Page.......cecncenecsssnsesesssesneennns 81
Opening Packages from the My Packages Portlet......... i ressescecreveeseveesesseenens 82
Opening Packages Using Notification LiNKS ... esesssnns 82
Approving Packages in the Standard INterface ... 82
Adding Notes to Packages in the Standard Interface.......ononreonncsecsscsesseeeseeeseenne 86
Adding References to Packages from the Standard Interface..........evveccecercceenee 86
Adding Attachments as REfErENCES...... ettt esse s neanean 87
Adding Existing Packages as Package ReferencCes........ . eeeeeeeeeeeeeeeeeeseeesevessesseess 88
Adding New Packages as Package ReferenCes ... s sessesssssssseaes 89
Attaching Programs as Package ReferencCes....... et 92
Attaching Projects as Package ReferencCes....... s essesseesseseenne 93
Adding Releases as Package ReferenCes....... ettt 94
Adding Existing Requests as Package References....... o conenneissssessenseessessessssnenns 95
Adding New Requests as Package ReferenCes.... e sesssssssssessssssssssaneens 96
Adding Tasks as Package REfErENCES...... ettt ssssssssssssssaseans 97
Adding URLs as Package RefErEnNCES. ... seessesseessssesssesssssessssssssssens 99
Processing Packages Using the WOrkDenCh ...t 100
Opening Packages from the WOrkbDenCh ...t neaees 100
Checking Package STatUs...... ettt s s saen 100
ACtING ON ElGIDIE STEPS ..ottt sttt st e 101
Acting on DeciSioNn WOIKFIOW STEPS.......o e reeseesreesecesneessee e ssesssesssssssesssessssssssssssssssssssssnes 104
Acting on Execution WOrKflOW STEPS ... reerenreereceseceseeeseeeseessesssesssesessssssesssessssssssssnsssssssssnes 106

X Lo 1 Vo T | (= 3PP 108
Adding, Updating, and Deleting REfErenCES....... ettt sss e 109
AdAING RETEIENCES ...ttt st st bbb bbbt sanen 109
Updating Reference RelationShips ... aeeses e 110
Deleting REFEIENCES ...ttt sttt s s s s 110
Adding a Package Line to an In-Progress Package.......... e ssssssssssnens 111
Chapter 5: Managing PaCKAgEeS ........c.cccuormrmrmrmrssesmsmsssssesssssassssesssssnsassssssssnsassssssssnsasssssssnsassens 113
Managing Packages in Mercury Deployment Management ... oveenesseneeessessesseenseenees 114
MEIGING PACKAGES ...ttt ettt bbbt sttt bbbt as s sassassantans 114
Creating NEW PacCKage GrOUPS..... ettt ses s sss s ses s sesss s sessasssssssssses s sessassasssssassassanen 116
Editing PACKAQE GIrOUPS ...ttt bt ses s sa s sttt ss s sassnsansans 118
DEIETING PACKAGES ...ttt sttt ettt bttt st s s s st 119
CanCelliNg PACKAGE LINES ...ttt ss s sas s s s ss st s sass s sassassanen 120
3 = 123




Vi Mercury Deployment Management™ User’s Guide



Figure 1-1
Figure 1-2
Figure 1-3
Figure 1-4
Figure 1-5
Figure 1-6
Figure 1-7
Figure 1-8
Figure 2-1
Figure 2-2
Figure 2-3
Figure 2-4
Figure 2-5
Figure 2-6
Figure 2-7
Figure 2-8
Figure 2-9
Figure 2-10
Figure 2-11
Figure 2-12
Figure 2-13
Figure 2-14
Figure 2-15

List of Figures

Mercury Deployment Management OVEIVIEW...........vvcveenenssese e sssssssssssssssesseens 13
N 0 T= U €= Vo[- PP 14
Sample package in the Package WINAOW ... sssssssssssssasssnes 14
PaCKAGE WOTKFIOW ...ttt ettt bbb bbb bbbt nen 15
Sample package in the Package WiNAOW ...t sssssesens 17
PaCKaGE WOTKFIOW ...ttt sseasss st ses st s sttt 19
Deployment Management enVirONMENT ... sesasesseseaes 20
SaAMPIE ENVIFONMENT ...ttt et s s bbb s s p s 21
Package processing in Deployment Management ... 26
Package workflow and WOrkflow STEPS....... et ssenees 27
How a package comes tOGEINET ...ttt ssenen 28
Package detail PAGE ...ttt eesse st st s s 30
Package detail page, Header SECHON ... seasesees 31
Package detail page, Status SECHON ... 31
Package detail page, NOtES SECHION ...t eeen 32
Package detail page, References SeCiON ...t 33
PACKAGE WINAOW ...ttt bbb bbb bbb bbb bbbt assansanen 33
Package window, Package Information SeCtioN..........rroneseeeneeneenscseeeeseeeeeseeneens 34
Package window, Package Lines tab ...t ssennanes 35
Package wWindow, STatus tab.......... ettt snen s 36
Graphical View Window fOr @ PACKAJE........eeceeeeeeeeeeeeeetee ettt ssssss s sassasens 38
Package wWindow, NOTES 1ab.......... ettt ss s 39
Package window, ReferenCes 1ab........ ettt sssssees 40

vii



List of Figures

Figure 3-1 Package window, NOTES SECHION ...ttt s ssenen 63
FIGUre 4=1  NOTES SECHION ...ttt st s s s s s s 86
Figure 4-2  Status tab eligible STEPS.... ettt s s s saesans 101
Figure 4-3 Notes tab in the Package WINAOW. ...t ssssss s sssssssassssssssasens 108

viii Mercury Deployment Management™ User’s Guide



List of Tables

Table 2-1 References and relationShips ...ttt seessess e essesssssssesssesssnsenes 41
Table 3-1 10 o] 1= o A 17/ o =TSSP 50
Table 3-2  COPY PACKAGE OPLIONS ... rercerecereceeeeeeeseiseessecese e s e sssesssesssessssss s ssssssessss s sssasssnssnsssnes 56




List of Tables

X Mercury Deployment Management™ User’s Guide



Chapter

Getting Started with Mercury Deployment
Management

In This Chapter:

Introduction to Mercury Deployment Management

Overview of a Mercury Deployment Management Process

o Mercury Deployment Management Terms and Concepts
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Chapter 1: Getting Started with Mercury Deployment Management

Introduction to Mercury Deployment Management

Mercury Deployment Management™ is a Mercury IT Governance Center™
product that automates the migration and deployment of software code,
configurations, and content. Mercury Deployment Management groups these
objects into packages and routes the packages along business processes
modeled in Mercury’s configurable workflow. The workflow automatically
moves each package through required steps, which typically include system
build, testing, quality assurance, staging, and final deployment. Mercury
Deployment Management automatically deploys the application components
(such as XML content, HTML files, Java programs, Oracle application
configurations, PeopleSoft panels, and so on) that each package requires.

For example, Mercury Deployment Management connects to the development
environment, copies Java files from the version control repository, and
transfers the files to the quality assurance environment. It then uses the Java
compiler to compile and pack all of the files into a single Java program. The
customer can use a built-in scheduler to schedule deployments. Mercury
Deployment Management maintains an audit trail for all activities, including
package information, application components altered, approvals obtained, and
deployments performed.

12
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Chapter 1: Getting Started with Mercury Deployment Management

Overview of a Deployment Management Process

]
= m Note

Mercury Deployment Management is an enterprise application designed to
deploy and audit software changes to mission-critical applications. It does this
by gathering all information required for a successful deployment (for
example, information on environments and objects to be migrated) into a
single logical unit called the package.

The package is the fundamental work unit in Mercury Deployment
Management. A package consists of the objects that are processed through a
business workflow. This results in a successful, easy-to-track software change.

Figure 1-1. Mercury Deployment Management overview

Mercury
IT Governance
Cantar
Ermvironment Erwironment Environment
(Daw) (Tast) (Prod)
" . . S

A package consists of a group of objects, each of which belongs to an object
type. Each object type is associated with a set of parameters that defines the
information the package requires, and any additional information it can accept.

For an overview of packages, see Chapter 2, Understanding Packages,
on page 25.

For example, the File Migration object is a standard object type. The File
Migration object type copies files (objects) from one environment to another.

Overview of a Deployment Management Process 13



Chapter 1: Getting Started with Mercury Deployment Management

Figure 1-2. A package

(Pac ™
Package Line Package Line
- 4

Although each package line can be acted upon separately, the group of package
lines and objects represent a logical unit that is moved and tracked as a unit.
The way a package is processed depends on the specific workflow applied to it.
Figure -3 shows a sample package in the Package window of the Package
Workbench.

Figure 1-3. Sample package in the Package window

Package: 30121 = [=] E3

rPackage Informstion

Package Mo. Eﬁlﬂl Package Group: IUpgrade Created By: |Jane Smith

Descriptior: [ERP Patch v4 5.4.7 Migration Test Crested On: Ijvember 10,2004
Wiorklaw: [Test Alpha = Test Beta Packsge Status: | News
Assigned User. |Jane Smith [ Friority: |Wormal A Farent:

Assigned Groug: |1t Administrator Bl Package Type: |Custamization  ~ Priotity Sect |50
Percent Complete: |0

Package Lines | Status | 11 Notes | 51 Reterences | |

Seq Ohject Type Spp Code 1 |
1 File Client-=Client {Hone) ClientFile Mame: envd 5.4 7 zip
2 File Client-=Client {Mone) Client File Name: patch4.5.4.7 zip
3 File Client-=Client {MNone) Client File Mame: configd 5.4 .7 zip
Al | Bl
Mewy Ling | | 1‘ ‘
Subrnit Ok ‘ ‘ Cancel |
F’aady

A workflow represents the business process associated with the package.
Workflows consist of a logical series of steps that define the path that the
objects in a package follow. Some of those workflow steps might represent
decision-making processes; for example, code reviews and management
approvals. Usually, at least one workflow step represents, or actually performs,
the migration of the objects from one environment to another environment.

In Figure 1-4 on page 15, the workflow step Migrate to Test represents the
migration of package objects from one environment to another. The workflow
steps Design Review and Evaluate represent business package-related
decisions.

14 Mercury Deployment Management™ User’s Guide
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Figure 1-4. Package workflow

m Workflow : Dev = Test > Prod

FPackage YWorkflows I Request Types 1 Owhership I 1
Workdfl o Layout Step Sequence I Deployment Management Settings
[Fateal
Failed
¥
EXIT
7. Close (aibme) - 100%
h
Scale: [100% ¥ || Exportimage
(o)
||Ready

Deployment Management Terms and Concepts

Standard Interface, Workbench, and Deployment Management

Mercury Deployment Management provides two different interfaces for
working with packages. In the standard interface, Deployment Management
provides the package detail page. In the Mercury IT Governance Workbench,
Deployment Management provides the Package Workbench. Although these
two interfaces have common functionality, a package detail page does not have
all of the functionality of the Package Workbench.

The key difference between the Package Workbench and the detail page for a
package is that you can use the Workbench to add package lines and submit a
package. You cannot add package lines and submit a package from a detail

page.

The Package Workbench is designed to allow engineers or developers to create
and submit packages. Creating and submitting packages requires specialized
knowledge. In some cases, it requires passwords to production servers. Some
of this information is not available to the resources making decisions about a
package. Additionally, not everyone who makes decisions about a package
requires access to the Workbench.

Overview of a Deployment Management Process 15
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Note

Note

For instructions on how to create and submit packages to deploy software and
application changes, see

From a package detail page, and with the required permissions, you can
process a package through its workflow. You can add notes and references to
the package and make decisions about package status. However, you cannot
change or delete a package from the detail page.

For information about the licenses and access grants required to work with
packages in Deployment Management, see the Security Model Guide and
Reference. For information on how to move packages through their associated
workflows, see . For instructions on
how to work with (copy, cancel, merge, and so on) packages, see

Packages and Object Types

Packages are the fundamental work units of Mercury Deployment
Management. A package consists of the objects that are processed through a
business workflow.

While each package line can be acted upon separately, the group of package
lines and objects represent a logical unit that should be moved and tracked
together. The processing of a package and package lines can vary greatly
depending upon the workflow specified for that package. shows a
sample package in the Package window.

16
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Figure 1-5. Sample package in the Package window

Package: 30121 1 [=] E3

rPackage Information

Package Mo |ETRER Package Group: IUpgrade El Created By: |Jane Smith

Description, |ERF’ Patch w4 5.4 7 Migration Test Created O Ijvemher 10,2004
winrkflow: [Test Alpha = Test Beta Package Status: | Mew
Assighed User: |Jane Smith &l Priority: |Marrmal = Parent:

Assigned Groug: |1t Administrator Bl Package Type: |Custamization  ~ Prictity Secf |40
Percent Complete: |0

Package Lines 1 aatus} H] Notes] [E]] Reierences] ]

Seq Ohiject Type App Codde 1 |
1 File Client-=Client {MNone) Client File Marme: envd.5.4.7 zip
2 File Client-=Client (Mone) Client File Mame: patch4.5.4.7 zip
3 File Client-=Client {Mone) Client File Name: config4.5.4.7 zip

4 | 5]
Mewy Ling | | +|¥

Subrmit OK ‘ ‘ Cancel |

haady

Each object belongs to an object type. An object type can also have associated
commands that determine its behavior as it moves from one environment to
another. Commands are used to define what a migration means for each type of
object. For example, a File Object Type might only require that a file be
copied, while a Database Script Object Type might require the copying of a file
as well as executing it against the destination database.

Object types are user-configurable. Mercury Deployment Management and its
extensions also provide libraries of predefined object types, falling under one
of the following categories:

m  Standard Objects. Standard objects are predefined object types that are
shipped with Mercury Deployment Management or one of the Mercury
Deployment Management Extensions. These object types encapsulate the
basic functionality that manages crucial Deployment Management actions;
for example, migrating and executing file system-level objects and
operating system commands, or applying patches to an Oracle applications
instance. A simple standard object type is the File Migration object, which
copies a file from one environment to another. A more complex standard
object type is the SQL Script, which not only copies the file but also
executes the script against the destination database.

m  Custom Objects. Customers must often customize standard object types,
or produce entirely new object types, in order to handle the requirements of
their software environments and deployment management processes. A
custom objects category is provided to help distinguish these customized

Overview of a Deployment Management Process 17
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object types from those that come with Mercury Deployment Management
or its extensions. Such object types, designed by the customer or by
consultants, are often used for integration with third-party tools or in-house
products.

m  Mercury IT Governance Center Migrator Objects. Mercury IT
Governance Center migrator objects are object types that contain
functionality to export and import configuration information. You can use
these for several purposes, including:

o To transfer configuration information between distinct Mercury IT
Governance Center instances

o To extract information from a Mercury IT Governance Center database
schema into an XML file

o To load information from an XML file into a database schema.

This means that you can migrate configuration information using standard
deployment management test practices, processing a package through a
workflow.

Workflows and Workflow Steps

A workflow consists of a logical series of steps that define the path to be
followed by objects in a package. Workflow configuration and routing can be
customized, and the workflow engine can handle virtually any business
practice. This allows a department to generate workflows to automate existing
processes, rather than forcing users to adopt a new set of processes to perform
their work.

Workflow steps can range in usage from functional approvals to actual
migrations. For example, migration steps automatically move specified objects
from source environments to destination environments.

Workflow steps are events that are linked together to form a complete
workflow. Mercury Deployment Management uses the following four types of
workflow steps:

m  Decision workflow steps. In decision workflow steps, you or group of
users must indicate a result or outcome; for example, work is approved or a
review is completed.

m  Execution workflow steps. In execution workflow steps, the system
performs an action, and then updates the step with its result. The action can

18
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Releases

be as simple as calculating the value for a token, or as complex as copying
files, running programs, or updating Web pages.

m  Condition workflow steps. Condition workflow steps are logic steps used
for complex workflow processing; for example, allowing a workflow to
proceed only after all prerequisite steps are completed.

m  Subworkflow workflow steps. Subworkflow workflow steps are entire
workflows that have been enabled for use as subworkflows. Subworkflows
are useful time savers in modeling business processes that include
predefined procedures.

illustrates a sample package workflow.

Figure 1-6. Package workflow

m Workflow : Dev > Test > Prod

Fackage Warkflows I Reqguest Types } Cwnership I }
‘Workflow Layout } Step Sequence Deployment Management Settings
Failed
¥
EXIT
7. Close (faibme) - 100%
k
BT
i, Cloge (Success) - 100%
Scale: [100% + Exportimage
=3
||Ready

In Mercury Deployment Management, you can configure releases to group
packages and related requests that must be deployed together. For example, the
software company XYZ Corporation has a product update release scheduled
for five months from now. To ensure successful product delivery, they decide
to use Deployment Management to create a release that lets them track all
changes to their original code.

As developers complete their packages, the packages are included in the
release and processed together. Because every required change is grouped in

Overview of a Deployment Management Process 19
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the release, the company can quickly and easily assess the product status and
progress toward delivery.

For detailed information about releases, and how to create and configure them,
see the Mercury Deployment Management Configuration Guide.

Deployment Management Environments

A Deployment Management environment is composed of a unique
combination of server, client, database, and file system data that represent one
logical group.

Figure 1-7. Deployment Management environment

The environment server represents the main host machine for the environment.
This machine may be of any platform type; for example, UNIX or Windows.
Typically, the server is a UNIX machine that also houses the database for this
environment.

The environment client represents a remote client machine that also serves to
identify the specified environment. The client is typically defined if users are
doing multiplatform development in a client/server environment, with some
development done on UNIX, and some on Windows Server. The client can
correspond to a file server that stores client code accessed by users. Many
programs, such as transactional forms, have both client and server
components; for example, the user interface code and the database objects,
respectively. Figure 1-§ on page 21 shows an example of an environment
information displayed in the Environment window.

20
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Figure 1-8. Sample environment

Environment : test_alpha 19 [=] E3

Enwirontment Marme: || TR NIt

Description: ‘ and database hosting the Kintana application server

Location: | Enablett & Yes Mo

Hast | ppications | Extension Deta | Gwnership | User access | |

Senver Enable

Server,

Hame: [machine namet com Tyme: [UNIX (Beneric) =
v

Lo Ll

Username: [jasmith Password; [=mre

KT Domain: | Base Path: |rusritg

Connection Protacal [Telnet | Transter Protaca: [FTP

L

Client Enable
Client:

v

Mame: |manhme name2 com Type: |5un Solaris

Lo Ll

Username: [jasmith Password; [=mre

KT Domain: | Base Path: |rusritg

Connection Protacal [Telnet | Transter Protaca: [FTP

L

Database Enable

Database:
r

Server Type: |

Host Narme: | Connect String |

e (K1

Usernarme: ‘ Password: |

Oracle SiD: | Fort Hurnber. |

DELink: | Version: |
JDBC LRL |

Check O Cancel

Ready

Integrating Deployment Management

Integration with Version Control

Mercury Deployment Management provides complete integration with all
standard version control systems, including RCS, SCCS, PVCS, ClearCase,
CCC/Harvest, and Visual SourceSafe. The Deployment Management
outbound API provides all check-in, check-out, and promotion functions
during deployment.

File system objects can be deployed to new installations and updated in version
control simultaneously. This synchronizes your version control repository,
physical installations, and Deployment Management workflows.

Integration with Mercury Demand Management

Mercury Deployment Management serves as a system to manage the physical
deployment of changes to your application environment, but of equal
importance is the gathering and analysis of issues (requests) related to system
stability. To facilitate this request gathering, Deployment Management is
integrated with Mercury Demand Management™.

Like Deployment Management, Demand Management is a workflow-based
system that features complete audit trail tracking of requests from inception to
close. The tight integration between Demand Management and Deployment
Management allows packages to be automatically generated from requests.
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The requests are then automatically updated upon completion of the package.
This closed-loop integration ensures a coherent and consistent view of issue
status and removes the need for redundant data across multiple applications.

Mercury Deployment Management Extensions are application-specific
modules that automate the deployment and post-deployment steps of objects,
files, and patches. Extensions are fully integrated with Mercury Deployment
Management to provide a total solution for managing various enterprise
applications. The following extensions are available:

Mercury Deployment Management Extension for Oracle® E-Business
Suite™

Mercury Deployment Management Extension for Oracle® Technology™

Mercury Deployment Management Extension for E-Commerce
Technologies™

Mercury Deployment Management Extension for SAP® Solutions™

Mercury Deployment Management Extension for PeopleSoft®
Enterprise™

22
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Related Documents

You can find related information in the following documents:

Mercury Deployment Management Configuration Guide
What’s New and What’s Changed

Mercury Demand Management User’s Guide

Commands, Tokens, and Validations Guide and Reference
Reports Guide and Reference

Security Model Guide and Reference

Mercury-Supplied Entities Guide includes descriptions of all Mercury
Deployment Management portlets, request types, and workflows.
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Understanding Packages

In This Chapter:

About Packages

Packages in the Standard Interface

o Package Detail Page, Header Section

o Package Detail Page, Status Section

o Package Detail Page, Notes Section

o Package Detail Page, References Section
m  Packages in the Workbench

o Package Window, Package Information Section

o Package Window, Package Lines Tab

o Package Window, Status Tab

o Package Window, Notes Tab

o Package Window, References Tab
m  Reference Relationships

o Predecessor Relationships

o Successor Relationships
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About Packages

Deployment Management automates the migration and deployment of
software code, configurations, and content. These objects are grouped into
packages and are routed along business processes (workflows) using the
Workbench and the standard interface. Workflows automate the movement of
each package through their required steps.

Suppose, for example, that you want to copy an operating system patch from
the development environment, Dev, to the test environment, Test (Figure 2-1).
After the operating system patch is thoroughly tested, you can copy the patch
to production environment, Prod.

Figure 2-1. Package processing in Deployment Management

Environment Emvironment Enviranment

A package is the fundamental work unit of Deployment Management. Each
package follows a workflow (business process). As with any business process,
decisions are made and actions taken that affect the package. Each decision or
action becomes a workflow step.

If a decision on a package is required, you must manually update a workflow
step to reflect that decision. However, you can configure some actions (for
example, migrating a file from one environment to another) to occur
automatically. The basic components required to configure a workflow step to
automatically migrate a file from one environment to another environment are
as follows:

m A package, which defines the file name, location, and type, and the
workflow to apply.

m A workflow, which determines the conditions that trigger file migration
(workflow step), and the source and destination environments for the file
migration.
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Note

When you create a package, a single workflow is associated with that package.
The workflow defines the steps the package must take. illustrates a
simple workflow. In this example, the workflow steps are:

m  Approve Package

m  Dev to Test (migration)
m  Test Package

m  Test to Prod (migration)
m  Exit

Figure 2-2. Package workflow and workflow steps

4. Close (Brmediars faibme) - 100%

Y ou must perform the Approve Package and Test Package workflow steps
manually during the course of the workflow. You configure the Dev to Test
and Test to Prod workflow steps to execute automatically.

To assign a workflow to a package, you do not need to know how to configure a
workflow step, or even a workflow. However, you do need to know how to access
the information in a workflow, workflow step, and environment.

In , the package displayed in the Package Workbench is
associated with a workflow in the Workflow Workbench. The workflow
consists of workflow steps. The migration workflow steps (for example, Dev
to Test and Test to Prod) are configured with source and destination

environments. You access and configure environments using the Environment
Workbench.

The package illustrated in is configured with a single package line,
which is, in turn, configured with an object type. A package line can contain
only one object type. The object type contains the information required to
migrate a file (an object), including the file name, location, and type (ASCII or
binary). Depending on the object type definition, additional information may
be required.
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Figure 2-3. How a package comes together
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Special Command Workbench

Object types are defined in the Object Type Workbench. In the Object Type
Workbench, you can open and access the command sequence used to migrate
the object across environments. These command sequences include special

commands defined in the Special Command Workbench.

To create a package, you must know the following:

m  The workflow (defined in the Workflow Workbench)

m  The environments (specified in the workflow step and defined in the

Environment Workbench)

m  The object type (defined in the Object Type Workbench)

For information about the licenses and access grants required to work with
packages in Mercury Deployment Management, see the Security Model Guide

and Reference.
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Packages in the Standard Interface

You can use the package detail page in the standard interface to view
information for a package, add notes and references to the package, and
process the package through its workflow. When you add a new package as a
reference to a request, you do not access the Package window in the
Workbench. Instead, you access a New Package page in the standard interface.

Creating a new package using the New Package page does not create a
complete package that you can submit. Instead, the New Package page opens
and saves a package in the standard interface. Before you can submit the
package, you must use the Package window in the Workbench to add package

lines to it. shows the detail page for a package that was
created from the standard interface as a reference to a request, and contains no
lines yet.

Packages in the Standard Interface 29



Chapter 2: Understanding Packages

Figure 2-4. Package detail page

MERCURY SIGN OUT

IT Governance Center

Package 30121
Save Reset
Header
‘Package Ho.: Package Group: iZ|  Created By: Jane Smith
Description: |ErP Patoh va5.4.7 wigration Test | Created On Nowermber 10, 2004
‘Workflow: |Test Alpha = Test Beta HH Statu e

Parent:

Assigned User: Jane Smith & Priority:
Assigned Group: TG Change Management 2 Package Type: Priority Seq:

Percent Complete: a
Status
View Lines: (5 pending Lines Only View Steps: (&) Steps Waiting my Action
O anLines O alSteps Refresh
View All Lines View Eligible Steps for Test Alpha > Test Beta
Seq  Object llame Object Type ] ] ] el

This package does not have any Lines to show.

Check All Clear All Line Details Check All Clear All Workflow Action

Notes

Add Notes

Hotes to be added on save:

Jane Smith (asmith) Run env script before adding the patch.
November 11, 2004 11:23:20 AM PST

References

Requests
Req# Assigned Description Request Type Status %  Relationship Relationship Details
User Complete
30330 Jane Smith ERP Paich w4547 DEM - Application Mew 0% Related {o ihis Package Informationsl; Request 30330 i
Mgy Enhancement related to Package 30121
Reference Ad ns
Hew Reference: | Attachmert ~ Add Highlightedl ttems are actively contraling this Package

References to be added on Save:

Open Remove

30 Mercury Deployment Management™ User’s Guide



Chapter 2: Understanding Packages

Package Detail Page, Header Section

On the detail page for a package, the Header section displays general
information such as who created the package, the date it was created, and its
associated workflow. /igure 2-5 shows a typical Header section.

Figure 2-5. Package detail page, Header section

Header
‘Package No.: Package Group: #  CreatedBy: Jane Smith
Description: [ERP Patch vd.5.4.7 Migration Test | Created On  Movember 10, 2004
"Workflow: [Test Alpha = Test Beta | =l Status: New
Assigned User: & priority: Parent:
Assigned Group: = Package Type: Priority Seq:
Percent Complete: 0

Package Detail Page, Status Section

The Status section on a Package detail page displays the current package
status. After a package is first created in the standard interface, the Status
section does not exist. After the package is submitted, the Status section
displays the package lines and all of the steps in the associated workflow.
Figure 2-6 shows the Status section on a package detail page.

Figure 2-6. Package detail page, Status section

Status
View Lines: () Pending Lines Only View Steps: () Steps Waiting my Action
@ allLines ® Al Steps Refresh

View All Lines View All Steps for DEV > TEST = PROD

Seq  Object Hame Object Type 1: Design Review 2: Evaluate 3: Migrate to Test 4 0A Test
O 1 TestFile RCS Server File Eligible
O 3 KeyConcepts pf PYWCS File Migrstion Eligibole
Check All Clear All Line Details Yiew Log Check All Clear All Workflow Action [ ]
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The Notes section on a package detail page contains fields that you can use to
enter package information that you want to store. The Notes section is included
in the package creation process and continues with package until it is closed.

shows a typical Notes section. All Notes sections include the Add
Notes subsection. The Existing Notes section is created after the first note is
created for the request.

Figure 2-7. Package detail page, Notes section

Notes

Add Notes

Hotes to be added on save:

Existing Notes

Jane Smith (jasmith} Run s script bafore acding the patch
Hovermber 11, 2004 11:23:20 AM PST

A package’s detail page References section contains additional information
about the package. For example, you might add a URL to a package or delete
an outdated document from a package. The References section is included in
the package creation process and continues with the package until the package
is closed. References can be added or deleted from the package.

Use the Reference Additions section to add a reference to the package. Saved
references are organized by reference type; for example, all saved reference
packages are saved in the Packages section. For some references, a functional
dependency between the package the referenced entity can be created. For
more information about references and their functional dependencies, see

shows the References section on the Package detail
page.
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Figure 2-8. Package detail page, References section

References
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Packages in the Workbench

You can use the Package Workbench to view existing packages. From a
Package window, you can add notes and references to the package, and process
the package through its workflow. From the Package window, you can create
and submit a package, process it through its workflow, cancel it, or delete it.
Figure 2-9 shows the detail page for a package.

Figure 2-9. Package window

Package: 30121
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rPackage Informstion
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Package Window, Package Information Section

The Package Information section of the Package window displays general
information about the package; for example, who created the package, the date,
and the associated workflow. The Package Information section is included in
the package creation process and stays with the package. Typically, when
creating a package, you must complete some fields in this section. /igure 2-10
shows a typical general information section. The information in a package’s
detail page Header section is found in the Package window’s general
information section.

Figure 2-10. Package window, Package Information section

Package: 30121 1 [=] E3

rPackage Information

Package Mo |ETRER Package Group: |Upgrade El Created By: |Jane Smith
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4 | 1B
hewr Ling | | f J’
Submit QK ‘ ‘ Cancel |
haady
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Package Window, Package Lines Tah

The Package Lines tab lists the package lines associated with a package.
Package lines define the object migrating from one environment to another
environment. Each package line defines one object (file). Typically, objects
(files) are defined by their object type (for example, File Client > Client or File
Migration), filename, location, and file type. You cannot define multiple
objects on a single package line. /igure 2-11 shows the Package Line tab with
package lines displayed.

Figure 2-11. Package window, Package Lines tab

Package: 30121 =] E3
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Package Window, Status Tab

The Status tab in the Package window displays the current package status.
When a package is first created, the Status tab displays the package lines. Once
the package is saved or submitted, the Status tab displays the package lines and
all of the workflow steps in the associated workflow.

Use the Status tab to see:

m  All the possible actions that can be performed on the package
m  All the actions performed to date

m  Pending actions that must be performed to resolve the package

After a package is submitted, you can use the Status tab to process it through
the workflow. Each package line includes all of the steps in the workflow. If a
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workflow step is eligible for action, the Initial Approval field for that step
displays the value Eligible (Figure 2-12).

Figure 2-12. Package window, Status tab

Package: 30122 1 [=]
rPackage Information
Package Mo.: W Package Group Crested By: W
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After a package is submitted, you can expand a package line to display any of
the subworkflow steps defined in the workflow. To view the subworkflow
steps, above the subworkflow step, click Expand.

To expand all subworkflows on the Status tab, click Expand All. To hide
expanded subworkflow steps, above the subworkflow step, click Collapse. To
hide all subworkflow steps, click Collapse All. Clicking Expand expands the
package line horizontally to display all of the steps within the subworkflow.

The header text for subworkflow steps is displayed in a different color than the
header for workflow steps. The step numbering includes additional decimal
places to indicate the level of the workflow. For example, if step 3 of a
top-level workflow is a subworkflow, its steps are numbered as 3.1, 3.2, 3.3,
and so on. Similarly, if the second step in that subworkflow is also a
subworkflow step, its steps are numbered as 3.2.1, 3.2.2, 3.2.3, and so on.

From the Status tab, you can access several log files, a graphical view of the
workflow, transaction histories, and detail files related to the package. Use
these files, views, and histories to help you as you process your package.
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Accessing the Line Execution Log

You can select a package line and get the details of the execution of that
particular line by viewing the line execution log. The line viewed is a subset of
the overall execution batch log.

If the package line has been configured to migrate to multiple environments
using an environment group, the execution log returns an execution summary
and link for each destination environment. To see the detailed execution log for
an environment, click the associated link.

Accessing the Package Execution History

The Package Execution History displays the execution history of each package
line. It displays the workflow step name, execution date, and outcome
(Succeeded or Failed) of each execution step.

If the package line has been configured to migrate to multiple environments
using an environment group, the execution log returns an execution summary
and link for each destination environment. Click the link to get the detailed
execution logs for each environment.

Graphical View

To see the workflow, select the Graphical View window (

). Use the legend at the top of the window to determine which
workflow steps have been visited and which steps are active. This image
displays all of the workflow steps and subworkflows used in the workflow
definition.

To obtain a graphical view of a particular subworkflow, select the
subworkflow name from the Show Subworkflow Step list at the bottom of the
window. This opens a new window that displays the graphical view of that
subworkflow.
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Figure 2-13. Graphical View window for a package

£ Package #30122- Line #1- Graphical View

Legen

Steps: |never visted | |visited | |active | Transitions:  |never traverse

=

5. Close (Ruumedize fibme) - 100% - Alphato BE‘ 7. Alpha 1o Beta Bvalugtion

‘Nm.l\ppmvzdl

Showe Subwarkflow Step: |None

Seale |1UU%j Shuw.|Currenllransacllun statusj Exportimage Close

\Reauy

Viewing Line Permissions

Workflow permissions are established during the initial workflow
configuration. The Line Permissions view lists all users in security groups that
have been enabled for the related workflow step. If you have questions
regarding the permissions set for a particular workflow step, see your
application administrator.

Viewing Line Transaction History

You can view the transaction history of each package line. This provides
detailed information on how the package line has proceeded through a
Deployment Management workflow. Information; for example, as the date of
the transaction event, the user linked to the workflow step, the workflow step
name and number, status, and results are displayed.

To display information on the subworkflow steps that have been traversed
more than once by a single package line, select Full transaction history.

Selecting Current transaction status displays only information on the most
recent transaction up through that step.

Viewing the Decision Detail

The Decision Detail displays the decision history of each workflow step. It
displays the date, resource, and decision of the decision workflow step.
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Viewing the Workflow Step Information URL

Workflow steps can be configured to include a URL that provides information
regarding the workflow step. If the information URL is configured for a
workflow step, you can view the URL in the Workflow Step Information URL
window.

Package Window, Notes Tah

The Notes tab in the Package window (/igure 2-14) contains fields where
notes on and information about the package can be entered and stored. The
Notes section is included in the package creation process and continues with
the package until it is closed. Typically, when creating a package, you do not
need to add a note to the package.

Figure 2-14. Package window, Notes tab
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Package Window, References Tah

A package window’s References tab (/igure 2-15) displays additional
information about the package. For example, you might add a URL to a
package or delete an outdated document from a package. The References tab is
included in the package creation process and continues with the package until
the package is closed. You can add references to or delete them from the
package.
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Use the Reference Addition section to add a reference to the package. Saved
references are organized by reference type; for example, all saved reference
packages are saved in the Packages section. For some references, a functional
dependency between the package and the referenced entity can be created. For
more information about references and their functional dependencies, see the

next section.
Figure 2-15. Package window, References tab
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Reference Relationships

For some references, you can create a functional dependency between the
package and the referenced entity. For example, you can specify that a request
is a predecessor to the package. This means the package cannot continue until

the request is closed.

m  Predecessor Relationships. Predecessor relationships dictate that action is
not allowed on one entity until the referenced entity closes. For example, a
package cannot complete any workflow action until the referenced task is

closed (Completed, Bypassed, or Cancelled). The package status is

Pending Task. After the task closes, the package can be acted upon once

more. This does not stop other request fields from being edited.

m  Successor Relationships. Successor relationships dictate that action is not
allowed on the referenced entity until the entity closes. For example, a
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referenced task cannot change status until the original package is closed.
The task status is Pending Request. When the package closes, the task can
again be changed. This does not prevent other task fields from being

edited.

Table 2-1 lists the references, their definitions, and possible dependency

relationships.

Table 2-1. References and relationships (page 1 of 3)

Attach a file from a

local machine to the Standard (Informational) The
Attachment | current package. The | attachment attachment is related to
attached file is copied | interaction this package.
to the server.
(Informational) The
Duplicate referenced package is a
package duplicate of the
package.
Run before this (Informational) In a
. release, the selected
package in a
release package must be run
before this package.
o Run after this (Informational) In a
Packages Reference an existing . release, the selected
o package in a
(Existing) package. package must be run
release :
after this package.
(Blocking) Action is not
allowed on the package
Predecessor .
until the referenced
package closes.
(Blocking) Action is not
allowed on the
Successor

referenced package until
the package closes.
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Packages
(New)

Table 2-1. References and relationships (page 2 of 3)

New packages can
also be created from a
package.

If configured as part of
the workflow, you can
spawn a package from
a workflow step. When
this happens, a
reference to that
package is
automatically
generated,
establishing a two-way
link between the
packages.

Run before this
package in a
release

(Informational) In a

release, the selected
package must be run
before this package.

Run after this
package in a
release

(Informational) In a
release, the selected
package must be run
after this package.

Predecessor

(Blocking) Action is not
allowed on the package
until the referenced
package closes.

Successor

(Blocking) Action is not
allowed on the
referenced package until
the package closes.

Programs

Reference a program
in Mercury Program
Management™.

Related to This
program

(Informational) Selected
program is related to this
package.

Projects

Reference a project in
Mercury Project
Management™.

Related to This
package

(Informational) Selected
project is related to this
package.

Releases

Reference arelease in
Deployment
Management.

Contains this
package

(Informational) The
package is contained in
the selected release.

Request
(Existing)

Reference an existing
request.

Parent of this
package

(Informational) The
referenced request is the
parent of the package.

Related to this
package

(Informational)
Referenced request is
related to this package.

Predecessor

(Blocking) Action not
allowed on this package
until the referenced
request closes.

Successor

(Blocking) Action not
allowed on the
referenced request until
this package closes.
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Table 2-1. References and relationships (page 3 of 3)

New packages can be | Parent of this ('Tormam”a') The o
created from existing package referenced request is the
packages. parent of the package.
Also, if configured as . (Informational)

part of the workflow, R:cl:ak’;edeto this Referenced request is
you can spawn a P 9 related to this package.

Requests package from a . _

(New) package. When this (Blocking) Ac.tlon not
happens, a reference | predecessor allqwed on this package
to that package is until the referenced
automatically request closes.
generated, (Blocking) Action not
e_:stabhshlng a two-way Successor allowed on the
link between the referenced request until
packages. this package closes.
Reference a task in a . (Informational) The

Tasks Mercury Project R:éak’;edeto this referenced task is
Management. P 9 related to this package.
Reference a Web (Informational) The URL
address. Documents Standard URL . .

URL . . . is related to this
at the URL must be in | interaction ackage
MIME format. package.

Predecessor Relationships

Predecessor relationships dictate that action cannot be performed on one entity
until the referenced entity closes. For example, a package cannot complete any
workflow action until the referenced task is closed (Completed, Bypassed, or
Cancelled). The package status is Pending Task. After the referenced task
closes, the package can be acted on again. This does not prevent the editing of
other request fields.

Successor Relationships

Successor relationships dictate that action is not allowed on a referenced entity
until the entity closes. For example, a referenced task cannot change its status
until the original package is closed. The task status is Pending Request. After
the package closes, the task can be acted on. This does not stop other task
fields from being edited.
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Chapter

Creating Packages

In This Chapter:

m  Overview of Creating Packages

o Before You Create Packages
m Creating Packages
o Creating Packages Using the Workbench
o Creating Packages by Copying Existing Packages
o Creating Packages as References from Packages
o Creating Packages as References from Requests
Entering General Information for Packages
Adding Lines to Packages
Adding Notes to Packages
Adding References to Packages from the Package Workbench
Adding Attachments as Package References
Adding Existing Packages as Package References
Adding New Packages as Package References
Attaching Programs as Package References
Attaching Projects as Package References
Adding Releases as References
Adding Existing Requests as Package References
Adding New Requests as Package References
Adding Tasks as Package References
Adding URLs as Package References
m  Submitting Packages
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Overview of Creating Packages

This chapter provides instructions on how to create and submit packages to
deploy software and application changes. Although you typically use the
Workbench to create packages, you can also create them by copying an
existing package, or create them as referenced entities.

After you create a package, you must submit it to start the workflow (business
process). For information on how to submit a package, see

Before you create a package, make sure you understand the following:
m  The workflow (defined in the Workflow Workbench)

m  The environments (specified in the workflow step and defined in the
Environment Workbench)

m  The object type (defined in the Object Type Workbench)

Selecting Workflows

Note

Each package is processed through a predefined workflow. You must select a
workflow to apply to each package you create. It is important that you route
your packages through workflows that accurately model the appropriate
business process.

To view the graphical layout of a Deployment Management workflow:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.
3. From the shortcut bar, select Configuration > Workflows.
The Workflow Workbench window opens.
4. To display all of the workflows, in the Workflow Workbench, click List.

To restrict your search, you would specify one or more of the query parameters.
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The Results tab lists all workflow records.

5. Select a workflow for which the Workflow Scope column displays
Packages, and then click Open.

The Workflow <Workflow Name> window opens to the Layout tab, which
displays a graphical representation of the workflow steps.

m Workflow : Dev > Test > Prod

Fackage Warkflows I Reqguest Types } Cwnership I }
‘Workflow Layout } Step Sequence Deployment Management Settings
Failed
¥
EXIT
7. Close (faibme) - 100%
k
BT
i, Cloge (Success) - 100%
Scale: [100% + Exportimage
(o) = [ome]
||Ready

Check to ensure that the workflow follows the correct business process for
your package. If it does not, open a different workflow.

6. Double-click a migration workflow step (for example, Migrate to Test or
Migrate to Prod).

The Workflow Step window for that step opens to the Properties tab.
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7. Verify that the source and destination environments listed on the tab are
correct.

M Workflow Step @

PYUDENIESI Securiw] Segregation DfDuties] Notiﬂcations] Timeoul] ] Results]

Step Number: |3
Step Mame: Migrate to Test
Action Sumnary:
Description;
Source Type: |Execution
Source Mame: | Copyil) (F) DLY Execution (Manual)
Enablect

Displary: [ Always

<€

wintkflovw Parameter: |NORME

@ Source Environmert: IDEV
() Source Envirormert Group: I
@ Dest Environmert:
O Dest Environment Group: I
Ay Lead Time:
Project Status: I E
Current % Cornplete:

Parert Assigned To User: I EH
Parert Assighed To Groug; I E
wiorkflow Step Intormation

Authentication Required None h

[ 0K H Apply ” Cancel ]

[Reacty

8. To view additional information in the Workflow Step window, click the
following tabs:

m  Security. This tab is used to define the security groups allowed to act on

the selected step. All enabled security groups are displayed in either the
Available Security Groups ficld or the Linked Security Groups field.
Each user who belongs to a linked security group can perform the
actions defined for that particular workflow step.

Segregation of Duties. Use this tab to specify workflow steps to be
segregated from the selected step in the workflow. This segregation
prevents a given user from acting on both steps in the workflow. For
example, you might use it to prevent the person who requests a change
from then deploying that change to the production system without
approval from a third party.

You can also use this tab to specify that the package creator cannot act
on the selected workflow step.
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9.

m Notifications. Use this tab to attach email notifications to the workflow

step. Email messages can be sent whenever a particular event (for

example, the step completes with a specific result) occurs at the step.

m  Timeout. This tab displays timeout intervals set for this workflow step.

m  User Data. This tab displays any custom fields for each workflow step.

m  Results. This tab lists all of the possible valid results for the step.

Close the Workflow Step window.

Verifying Environments

Some workflow steps include specify source and destination environments. If
you are not sure the specified environments are correct, you can open them in
the Environment Workbench.

To access an environment:

1.
2.

Log on to Mercury IT Governance Center.

From the menu bar, select Administration > Open Workbench.

The Workbench opens.

From the shortcut bar, select Environments > Environments.

The Environment Workbench opens.

To display all of the environments, click List.

To restrict the search, specify one or more query parameters.

The Results tab lists the environment records.

Select one or more of the listed environments, and then click Open.

The Environment <Environment Name> window opens.

. Check the settings for the server, client, and database.

. Close the Environment window.

Overview of Creating Packages
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Verifying Object Types

When creating a package, the available object types are displayed in an
auto-complete list. To view the available object types before you start to create
a package, you can open an object type in the Object Type Workbench.

Table 3-1 lists the Mercury-supplied object types.

[ |
m = Note The Mercury Deployment Management Extensions provide additional object types.

Table 3-1. Object types (page 1 of 2)

File Client>Client File copy from client to client.

File Migration File copy from environment to environment.

ITG Data Source Migrator Migrates an IT Governance data source migrator.

Migrates an Mercury IT Governance Center module
from one Mercury IT Governance Center
environment to another Mercury IT Governance
Center environment.

ITG Module Migrator

Migrates an Mercury IT Governance Center object
type from one Mercury IT Governance Center
environment to another Mercury IT Governance
Center environment.

ITG Object Type Migrator

Migrates an Mercury IT Governance Center overview
ITG Overview Page Section | page section from one Mercury IT Governance
Migrator Center environment to another Mercury IT
Governance Center environment.

Migrates an Mercury IT Governance Center portlet
ITG Portlet Definition definition from one Mercury IT Governance Center
Migrator environment to another Mercury IT Governance
Center environment.

Migrates an Mercury IT Governance Center project
ITG Project Template template from one Mercury IT Governance Center
Migrator environment to another Mercury IT Governance
Center environment.

Migrates an Mercury IT Governance Center report
type from one Mercury IT Governance Center
environment to another Mercury IT Governance
Center environment.

ITG Report Type Migrator
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Table 3-1. Object types (page 2 of 2)

Migrates an Mercury IT Governance Center request
ITG Request Header Type | header type from one Mercury IT Governance Center
Migrator environment to another Mercury IT Governance
Center environment.

Migrates an Mercury IT Governance Center request
type from one Mercury IT Governance Center
environment to another Mercury IT Governance
Center environment.

ITG Request Type Migrator

Migrates an Mercury IT Governance Center special
ITG Special Command command from one Mercury IT Governance Center
Migrator environment to another Mercury IT Governance
Center environment.

Migrates an Mercury IT Governance Center user
ITG User Data Context data context from one Mercury IT Governance
Migrator Center environment to another Mercury IT
Governance Center environment.

Migrates an Mercury IT Governance Center
validation from one Mercury IT Governance Center
environment to another Mercury IT Governance
Center environment.

ITG Validation Migrator

Migrates an Mercury IT Governance Center workflow
from one Mercury IT Governance Center
environment to another Mercury IT Governance
Center environment.

ITG Workflow Migrator

Migrates an OS/390 JCL from a source environment

0S/390 JCL Migration to the destination environment.

Migrates an object from the PVCS archive to the

PVCS File Migration destination environment.

This object manages the check out and distribution of

RCS File Migration code in RCS.

Old file will be checked in on the destination
RCS Server File environment. New file will be checked in and checked
out Read-Only on the destination environment.

Manages the check out and promotion of files from

SourceSafe File Migration the SourceSafe version control archive.
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To open an object type:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.
3. From the shortcut bar, select Deployment Mgmt > Object Types.
The Object Type Workbench window opens to the Query tab.
4. To display all object types, click List.
To restrict the search, specify one or more query parameters.
5. Select one or more of the listed object types, and then click Open.
The Object Type <Object Type Name> window opens.
6. Click the Commands tab.
7. Check the commands that the object type calls.

8. Close the Object Type <Object Type Name> window.

Creating Packages

Although you typically use the Workbench to create packages, you can also
create one by copying an existing package, or by creating a new package as a
referenced entity. This section provides information about how to use all three
methods.

Packages are used to deploy software and application changes. This section
covers how to define the contents of a package, including adding package lines
and specifying the appropriate deployment workflow. For each instance of a
software migration submission, a new package needs to be created.

To create a package from the Workbench:

1. Log on to Mercury IT Governance Center.
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2. From the menu bar, select Administration > Open Workbench.

The Workbench opens.

3. From the shortcut bar, select Deployment Mgmt > Packages.

The Package Workbench opens.

4. Click New Package.

The Package window opens. You use this window to define the package

contents.

Package: 30121

rPackage Informstion

9 =1kS

Package Mo.. W Package Group: IUpgradE

Created By. |Jane Smith

Descriptior: [ERP Patch v4 5.4.7 Migration Test

Crester O Ijvember 10,2004

wiorkflow: [Test Alpha = Test Beta

Assigned User. |Jane Smith [&A
Assigned Group: [1t Administrator
Percent Complete: |0

Package Lines: | Status | 151 Notes | 151 Reterences |

Priority: 'm
Package Type: |Customization ~

Package Status: | Mew
Parent.
Priarity Sec. |50

l

Seq Ohject Type Spp Code 1 |
1 File Client-=Client {Hone) ClientFile Mame: envd 5.4 7 zip
2 File Client-=Client {Mone) Client File Name: patch4.5.4.7 zip
3 File Client-=Client {MNone) Client File Mame: configd 5.4 .7 zip
Al | Bl
Mewy Ling | | 1‘ ‘
Subrnit Ok ‘ ‘ Cancel |
F’aady

5. Under Package Information, complete the fields.

For information on how to complete the fields in section, see Lniering
General Information for Packages on page 59.

On the Package Lines tab, add the package lines to the package.

Package lines capture information specifically related to each object that
you are migrating from one environment to another environment. For
information on how to add package lines, see Adding Lines to Packages

on page 60.

On the Notes tab, add any notes to the package.

For information on how to add notes, see Adding Notes to Packages

on page 63.
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8. On the References tab, you can add references to the package.

For information on how to add references, see

9. To save the package and close the Package window, click OK. To save the
package and leave the Package window open, click Save.

You can create a package by copying an existing package (either new or
saved). You can specify which sections of the existing package you want to
include in the new package.

To create a package from an existing package:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.
3. From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.
4. On the Query tab, click List.

The Package Workbench Results tab lists all existing packages.
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5. On the Results tab, select a package, and then click Copy.

The Copy Package window opens to the Options tab. 7uh/e 3-2 on page 56
lists the options available on the tab.

Package Workbench

‘ Package G

Package Mo | Description | ok flover
|Uparade -

30124 [Copy of 30122 [Test Alpha = Test Beta
TestAlpha = TestBeta
Upgrade to palch 4.5.4.7 T 3eta

el
ERF Patch v4.5 4.7 Migration Test TestAlpha = Test Bet: Upgrade

‘Results Query

Copied Package Informeation:
Copy Header Fram: m Mew Package Mo: | el
Description: \Cnpy of 30122
Warkfl ow: |TestAIpha = Test Beta
Options I Datailz |
Copy Package Lines? & yag Mo Copy Header's Noles? ¢ veg & No
Copy Closed Lines? & yag Mo Copy Header's User Data? & voq © No
Copy Cancelled Lines? ~ yag & Mo Submit Mew Package? ¢~ ygg & Mo
Cancel
\Luaumg complete.

6. Select the sections to include in the new package, and then click the Details
tab.

The Details tab lists all of the package lines that were copied from the
original package. By default, all of these lines are included in the new
package.

7. To exclude a listed package line from the new package:
a. In the Package Lines to Copy table, select the line.
b. At the bottom of the tab, click Exclude.

The Package window opens and displays the information you selected
from the copied package.

8. To view the parameters that describe a listed package line:
a. In the Package Lines to Copy table, select the line.
b. At the bottom of the tab, select the Show Parameters checkbox.

Additional columns in the Package Lines to Copy table display the
package line parameters.

c. To view all of the parameters, use the horizontal scrollbar.
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9. Click OK.
Table 3-2. Copy package options

Copy Package Lines Copies all of the package lines (with a status other
than Closed or Cancel) in the existing package into
the new package. The default is Yes.

Copy Closed Lines Copies all of the closed package lines in the existing
package into the new package. The default is Yes.

Copy Cancelled Lines Copies all of the cancelled package lines in the
existing package into the new package. The default
is No.

Copy Header’s Notes Copies all of the notes attached to the existing

package to the new package. The default is No.

Copy Header’s User Data If applicable, copy the user data from the existing
package to the new package.

Submit New Package After the package is copied, submit the package.
The default is No. If you select No, your package is
not submitted. To submit the package, you must
open the copied package and click Submit.

Creating Packages as References from Packages

You can create a new package as part of referencing a new package to an entity
such as a request or another package.

To create a new package as a reference to an existing package:

1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.

3. From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens to the Query tab.

4. Use the available fields to provide your search criteria, and then click List.
The Results tab lists the packages that match your search criteria.

5. Double-click the row for the package you want to open.

The Package window opens.
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6. Click the References tab.
7. From the New Reference list at the bottom on the tab, select Package (New).

The New Reference - Package (New) window opens.

< New Reference - Package (New)

Select the Relationship that the selected Package has to Package 30121:

& Re

" Run after this Package in @ Release - (hformational) - Selected Package should be run after Package 30121 when both are
" Run before this Package in & Release - (Informational) - Selected Package should be run betore Package 30121 when both
" Predecessor - (Blocking) - Action not allowed on Package 30121 until selected Package closes

" Successor - (Blocked) - Action not allowed on selected Package until Package 30121 closes

1 | 1|

|Read;r

8. Under Select the Relationship that the selected Package has to Package #
<Package Number>, select the option that describes the relationship that the
new package is to have to the existing package.

For descriptions of the possible relationships between referenced entities, see

Note Table 2-1 on page 41.

9. Click Create.
A new Package window opens.

10. Provide all required information, and any optional information you want to
associate with the new package.

11. Click OK or Save.

12. In the Package window that displays the original package, click OK.
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Creating Packages as References from Requests

You can create a package as a reference from a request. When creating a
package from a request, you do not open the Workbench, even if you have the
correct permissions. Instead, you work in the standard interface using the
Create New Package and New Package pages. When you create a package as a
reference from a request, you cannot add package lines, which means you
cannot complete and submit the package. Adding package lines to a package
and submitting a package requires using the Package Workbench.

To create a package as a reference from a request:
1. Log on to the Mercury IT Governance Center.
2. Open a request.

You can open an existing request or create a new request from the menu
bar. For information about how to open an existing request or create a
request, see the Mercury Demand Management User’s Guide. The detail
page for the request opens.

3. In the request’s detail page, scroll to the References section.
4. From the New Reference list, select Package (New).
5. Click Add.

The Create New Package page opens.

MERCURY

Create New Package

‘Relationship:

(& Related to this Package - (Informational) - Selected Package is related to Package 30121

O Run after this Package in a Release - (Informational) - Selected Package should be run after Package 30121 when both are in a Release

2 Run before this Pachage in a Releaze - (Informational) - Selected Package should be run hefore Package 30121 when both are in a Release
O Predecessor - (Blocking) - Action not allevwed on Package 30121 urtil selscted Packags closes

) Successor - (Blocked) - Action not allowed on selected Package urtil Package 30121 closes

Create Cancel
Cloge oy

6. Select the relationship, and then click Create.
The New Package page opens.
7. Select the workflow from the list.

8. Type any optional information you want to keep as part of the package
record.
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9. Click Save.

10. On the detail page for the request, click Save.

Entering General Information for Packages

To complete the general information section for packages:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.
3. From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.
4. From the Query tab, click New Package.

The Package window opens. You use the Package window to define the
package contents. The package number is assigned automatically.

5. Complete the required fields.

m  The Package No. field is required. The package number is
automatically completed.

m  The Workflow field is required. Select the workflow from the
auto-complete list.

6. In the Package window, click OK or Save.

The package line is added to the package.
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Adding Lines to Packages

Package lines define the object migrating from one environment to another
environment. Each package line defines just one object (often a file).
Typically, objects are defined by their object type (for example, File Client >
Client or File Migration), name, location, and, in the case of files, file type.

To add a line to package:

1.
2.

Log on to Mercury IT Governance Center.

From the menu bar, select Administration > Open Workbench.
The Workbench opens.

From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.

Open a package or create a new package.

The Package window opens. You use this window to define the package
contents.

Click New Line.
The Add Line window opens.

In the Object Type field, select the object type for the object (file) you plan
to migrate using the auto-complete icon.
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Selecting an object type dynamically updates the fields in the Add Line

window.

Package: 30121

rPackage Information

Package Mo (30121 Pal

Workflow: | Test Alpha = Test Beta
assigned User: [Jane Smin @1

P b
Percert Complete: [0

Package Lines 1 Status | (51 Notes | 51 Refers

o
Description: |ERP Patch v4.5.4.7 Mig| Q

Ohiect Type Informstion

Chject Type. |

Sequence: ’47 Appl

Seq Object Type: Spp
1 File Client-=Client (Mone)
2 File Client-=Client (Monge)
3 File Client-=Client (Mone)

< \

Mesw Line

Subinit

Ready

Farametersl

1

< Validaie

‘ Ohject Type starts with: |

e j 1 j

Shirwitg 1-21 of 21

Ohject Type Extension Mame o
File Client-=Client Stang
File Migration Stanc
ITG Data Source Migratar Stanc
ITG Module Migrator Stanc
ITG Ohject Type Migrator Stanc
ITG Overview Page Section... Stanc
ITG Portlet Definition Migrat Stanc
ITG Portlet Defintion Migrator| Stanc
ITG Project Template Migra. Stanc
ITG Report Type Migrator Stanc
ITG Request Header Type ... Stanc
ITG Request Type Migrator Stanc
ITG Special Command Mig... Stanc
ITG User Diata Context Migr... Stanc
ITG Validation Migratar Stanc

[ |

‘Enter an ohject type

Returned 21 choices

7. In the Add Line window, complete the associated fields, and then click OK.

In some cases, you can add multiple package lines from a single Add Line
window. You can do this when you have multiple objects (files) to migrate
that are in the same location.

To add multiple lines from a single Add Line window, the following must
be true:

Package lines all follow the same workflow and use the same object
type.

The object type parameters include at least one auto-complete list field
with an enabled Multi button.

Adding Lines to Packages
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By selecting multiple files, you add multiple package lines to the package.
Remember, you cannot define multiple objects on a single package line.

£ Add Line

rohiect Type Information

Ohject Type |Fi|e Client-=Client E!
Sequence: |4 Application Code:
Parameters] ]

Cliert File Mame: | corfigd 5.4.7 zip

Suk Path: itrmp
File Type: |ASCII j
Clear Ok | Add | Cancel |

[File Client-=Client’ parameters loaded.

The contents of the Add Line window are included in the Packages
window as a package line. The Add Line window closes. In the Add Line
window, clicking Add includes the package line in the Package window
and the Add Line window remains open.

Package: 30121 =] E3

rPackage Informstion

Package Mo. Eﬁlﬂl Package Group: IUpgrade Created By: |Jane Smith

Descriptior: [ERP Patch v4 5.4.7 Migration Test Crested On: Ijvember 10,2004
Wiorklaw: [Test Alpha = Test Beta Packsge Status: | News

Assigned User. [Jane Smith (&1 Priority: |Mormal - Parent:
Assigned Group: [1t Adrministrator Package Type: |Customization = Prictity Secy |50
Percent Complete: |0

Package Lines | Status | 11 Notes | 51 Reterences | |

Seq Ohject Type Spp Code 1 |
1 File Client-=Client {Hone) ClientFile Mame: envd 5.4 7 zip
2 File Client-=Client {Mone) Client File Name: patch4.5.4.7 zip
3 File Client-=Client {MNone) Client File Mame: configd 5.4 .7 zip
Al | Bl
Mewy Ling | | 1‘ ‘
Subrnit Ok ‘ ‘ Cancel |
F’aady

8. In the Package window, click OK or Save.

The package line is added to the package. To start the package on its
associated workflow, click Submit. Submitting the package to the
workflow generates entries under the Status tab for each of the workflow
steps defined for the workflow. As each step in the workflow is ready to be
processed, the step shows an Eligible status. You can view the progress of
each package line by clicking the Status tab. For information about how to
submit a package, see Submitting Packages on page 77.
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Adding Notes to Packages

In the Package window, the Notes tab (/igure 3-7) displays additional package
information. Notes are attached to the package, and not to individual package
lines. If you have a note that is specific to a package line, you must include the
package line reference as part of the note text.

Figure 3-1. Package window, Notes section

Package: 30121 9 [=] F3
rPackage Information
Package Mo m— Package Grougp: Crested By: ’W
Description: |ERFl Patch v4.5.4.7 Migration Test Created On:
Wirkilow: [Test Alnha = Test Beta Packeoe Status: [Mew
Azsighed Uzer, lm Priority: m Parert: ’7
Assigned Group, Package Type: W Priarity Sec ’507
Percent Complete: ’07
Package Lines] Status (I Notes ] |E] References ] ]
Existing MNotes 4 Newy Notes
Jang Smith jasmith)
Movernber 11, 2004 11:23:20 AM PET
Run eny script hefore adding the patch.
Enlarge
Submit Ok ‘ ‘ Cancel |
Faad\f

You can add notes to existing packages, packages you are creating, and to
submitted packages that have not been closed. You cannot add a note to a

closed package.

To add a note, open a package and click the Notes tab. In the New Notes field,
type the text of the note, and then click Save. The note is added to the Existing

Notes field.
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Adding References to Packages from the Package

Workbench

You can use the References section of the package detail page to add
references of several types to a package. For example, you might want to add a
document or URL to a package. You can add the following types of references
to a package:

m  Attachments

m  Packages (new and existing)
m  Projects

m Releases

m  Requests (new and existing)
m  Tasks

m URLs

For some references (such as requests and other packages), you can create a
functional dependency to the original package. For example, you can specify
that a request is a predecessor to the package. This means the package cannot
continue until the request is closed. For a list of the references and their
possible dependency relationships, see

This section provides details on how to use the Package Workbench to add the
different entity types as package references. For information on how to add
package references from the standard interface, see

This section provides the steps you use to add an attachment as a package
reference.

To add an attachment as a package reference:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Open Workbench.

The Workbench opens.
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3. From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.

4. Open a package.

5. In the Package window, click the References tab.

Package: 30121 19 [=] F3

rPackage Informetion

Package Mo Eﬁlﬂl Package Group; IUpgrade E3 Created By |Jane Smith

Desctiption: [ERP Patch v4.5.4.7 Migration Test Crested Or: [vernber 10, 2004
Wiorkdlaw: [Test Alpha » Test Beta Package Status: | Mew

Azsigned User: |Jane Smith [ Priority: |Marmal - Parert:
Assigned Group: |1t Administratar Package Type: |Customization  ~ Priotity Secp |50
Percent Complete: |0

Package Lines] Status 1 |E| Notes |51 References 1 ]

Type | Marme | Dretails | Status | % Corrplete | Drescription
Request [30330 [DEM- Application Enhancement  [Mew 0% [ERF Patch w4 5.4 7 Migratio
< | =]
tems in Bold are actively controlling this Package
Mewy Reference |Attachrment = Add

Subrmit Ok ‘ ‘ Cancel |

Faad\f

6. From the New Reference list, select Attachment.
The Add Document window opens.
Fie:
p—

Author: | Jane Srnith

Description:

Al Cancel
7. Complete the fields.
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8. Click Add.
The References tab lists the attachment.

9. Click OK or Save.

Adding Existing Packages as Package References

To add an existing package as a reference to a package:

1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.

3. From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.

4. Open a package.

5. In the Package window, click the References tab.

6. From the New Reference list, select Package (Existing).

7. Click Add.

The New Reference - Package (Existing) window opens.

£ New Reference - Package (Existing)

Package Mo E

Select the Relationship that the selected Package has to Package 30124:

% Related to this Package - (Informetional) - Selected Package is related to Package 30124

" Run after this Package in a Release - (Informational) - Selected Package should ke run after Package 301 24 when hoth are
" Run before this Package in & Release - (Informational) - Selected Package should be run before Package 30124 when both
" Predecessor - (Blocking) - Action not allowed on Package 30124 urtil selected Package closes

T Successor - (Blocked) - Action not allowed on selected Package urtil Package 30124 closes

1| | ﬂ
Search Cancel
[Ready

8. Under Select the Relationship that the selected Package has to Package
<Package Number>, select the option that describes the relationship that the
package(s) has (have) to the open package.
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9. Select the existing package(s) from the Package No. auto-complete list.
The Package No field displays the number of the package you selected.

10. Under Select the Relationship that the selected Package has to Package
<Package Number>, select the option that describes the relationship that the
package(s) has (have) to the open package.

11. Click OK.
The References tab lists the selected package(s).

12. Click OK or Save.

You can reference a new package to a package.
To create a package to add as a package reference:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.
3. From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.
4. Open the package to which you want to add a reference.
5. In the Package window, click the References tab.

6. From the New Reference list, select Package (New).
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7.

10.

1.

12.

13.

Click Add.

The New Reference - Package (New) window opens.

£ New Reference - Package (Mew)

Selzct the Relationship that the selected Package has to Package 30124

%" Related to this Package - (Informational) - Selected Package is related to Package 30124

" Run after thiz Package in a Release - (Informational) - Selected Package should be run after Package 30124 when both are
" Run before this Package in & Release - (Informational) - Selected Package should be run before Package 30124 when both
" Predecessor - (Blocking) - &ction not allovwed on Package 301 24 urtil selected Package closes

" Successor - (Blocked) - Action not allowed on =elected Package urtil Package 30124 closes

| | o]

|Ready

Under Select the Relationship that the selected Package has to Package
<Package Number>, select the option that describes the relationship that the
new package is to have to the package you opened.

Click Create.
A new Package window opens.

In the Workflow field, type the name of a workflow to apply to the new
package.

Type any other information you want to record, and modify any values that
you want to change.

Click Save or OK.
The References tab lists the new package reference.

Save the package.
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Attaching Programs as Package References

You can reference existing programs to a package.
To reference an existing program:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.
a. From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.
3. Open the package to which you want to add a reference.
4. In the Package window, click the References tab.
5. From the New Reference list, sclect Program.

The New Reference - Program window opens.

£ New Reference - Program

Program Namel

Select the Relationship that the selected Program has to Package 30124

(%" Related to this Package - (Informational) - Selected Program is related to Package 30124

Cancel

|Ready
6. Select the program from the auto-complete list.
The Program Name field displays the program you selected.

7. Under Select the Relationship that the selected Program has to Package
<Package Number>, select the option that describes how the program is
related to the package.
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8. Click OK.
The References tab displays the program name.

9. Save the package.

Attaching Projects as Package References

To attach a project as a package reference:

1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.

3. From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.

4. Open the package to which you want to add a reference.

5. In the Package window, click the References tab.

6. From the New Reference list, select Project.

7. Click Add.

The New Reference - Project window opens.

Project Marme:
Select the Relstionship that the selected Project has to Packeage 30124;
% Related to this Package - (Informeational) - Selected Project is related to Package 30124
Search Cancel
[Ready

8. In the Project Name field, select a project name from the auto-complete list.
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10.

1.

Under Select the Relationship that the selected Project has to Package
<Package Number>, select the option that describes how the project is
related to the package

Click OK.
The References tab lists the selected project.

Save the package.

You can reference existing releases to requests.

To reference a release:

1.
2.

Log on to Mercury IT Governance Center.

From the menu bar, select Administration > Open Workbench.
The Workbench opens.

From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.

Open the package to which you want to add a reference.

In the Package window, click the References tab.

From the New Reference list, select Release.
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7.

10.

1.

Click Add.

The New Reference - Release window opens.

Release Mame

Select the Relationship that the selected Release has to Package 301 24:

% Containg this Package - (Informational) - Package 301 24 i contained in the selected Release

Cancel

|Ready

To specify a release name in the Release Name field, use the auto-complete
list.

Under Select the Relationship that the selected Release has to Package
<Package Number>, select the option that describes how the release is
related to the package.

Click OK.
The References tab lists the release.

Save the package.

Adding Existing Requests as Package References

You can reference existing requests to requests.

To reference an existing request:

1.
2.

Log on to Mercury IT Governance Center.

From the menu bar, select Administration > Open Workbench.
The Workbench opens.

From the shortcut bar, select Deployment Mgmt > Packages.

The Package Workbench opens.

. Open the package to which you want to add a reference.
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10.

1.

In the Package window, click the References tab.
From the New Reference list, select Request (Existing).
Click Add.

The New Reference - Request (Existing) window opens.

£ New Reference - Request (Existing)

Reguest Mo E
Select the Relationship that the selected Reguest has to Package 30124

" Parent of this Package - (Informational) - Selected Recuest is the parert of Package 30124
¥ Related to this Package - (Informational) - Selected Request is related to Package 30124
" Predecessor - (Blocking) - Action not allowed on Package 301 24 urtil selected Request closes

" Successor - (Blocked) - Action not allowed on selected Request until Package 30124 closes

Search Cancel

[Ready

To specify the request name in the Request No field, use the auto-complete
list.

. Under Select the Relationship that the selected Request has to Package

<Package Number>, select the option that describes how the request is
related to the package.

Click OK.
The References tab lists the existing request.

Save the package.

Adding New Requests as Package References

You can create new requests and add them as package references.

To reference a new request:

1.
2.

Log on to Mercury IT Governance Center.
From the menu bar, select Administration > Open Workbench.

The Workbench opens.
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3. From the shortcut bar, select Deployment Mgmt > Packages.

10.

1.

12.

13.

The Package Workbench opens.

Open the package to which you want to add a reference.
In the Package window, click the References tab.

From the New Reference list, select Request (New).
Click Add.

The New Reference - Request (New) window opens.

% X]

Request Type: I El

Select the Relationship that the selected Reguest has to Package 301 24:
" Parent of thiz Package - (Informational) - Selected Request is the parent of Package 30124

(%" Related to this Package - (Informational) - Selected Request is related to Package 30124
" Predecessor - (Blocking) - &ction not sllowed on Package 301 24 urtil selected Request closes

" Successor - (Blocked) - Action not allowed oh selected Request until Package 30124 closes

|Read;r

To specify the type of request you want to create in the Request Type field,
use the auto-complete list.

Under Select the Relationship that the Request has to Package <Package
Number>, select the option that describes how the new request is related to
the package.

Click Create.
The Create New Request page opens in a new browser window.

Complete all required fields (marked with a red asterisk), and, in the
optional fields, type any additional information about the request you want
to make available to users.

Click Submit.
In the Package window, the References tab lists the new request.

Save the package.
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Adding Tasks as Package References

You can add existing tasks as references to packages.
To reference an existing task:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.
3. From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.
4. Open the package to which you want to add a reference.
5. From the New Reference list, select Task.
6. Click Add.

The New Reference - Task window opens.

£ New Reference - Task

Tazk Mame: I
Select the Relationship that the selected Task has to Package 30124:
¥ Related to this Package - (Informational) - Selected Task is related to Package 30124
Search Cancel
|Ready

7. To specify a task in the Task Name field, use the auto-complete list.

8. Under Select the Relationship that the selected task has to Package
<Package Number>, select the option that describes how the task is related
to the package.
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9.

Click OK.

In the Package window, the References tab lists the task.

10. Save the package.

You can reference a URL to a package.

To reference a URL:

1.
2.

10.

Log on to Mercury IT Governance Center.

From the menu bar, select Administration > Open Workbench.
The Workbench opens.

From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.

Open the package to which you want to add a reference.

In the Package window, click the References tab.

From the New Reference list, sclect URL.

Click Add.

The New Reference URL window opens.

% X
URL: | u

Description: |

Ok | Cancel

|Ready

In the URL field, type the URL address.
To test the URL you specified, to the right of the URL field, click U.

In the Description field, you can type a description or an explanation of
how the URL is related to the package.
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11. Click OK.

In the Package window, the References tab displays the URL(s).

12. Save the package.

Submitting Packages

After you complete a package, you can submit it. A complete package must

have the following:
m A package number
m  An associated workflow

m At least one package line

In the Package window, if a package is complete and eligible for submission,

the Submit button is enabled.

To submit a completed package, click Submit.

Package: 30121

19 [=1 3

rPackage Informetion

Package Mo Eﬁlﬂl Package Groug: IUpgrade EE!

Created By |Jane Smith

Descriptior: [ERP Patch v4.5.4.7 Migration Test

Crested On: [vernber 10, 2004

wiorkflow: [Test Alpha = Test Beta

Assighed User: [Jane Smith [&f
Percent Complete: |

Package Lines 1 S‘Iatusl [El} Notes] 5| Reierences]

Priority: |Mormal 2
Assigned Group: [1t Administrator Bl Package Type: |Customization =

Package Status: | Mew
Parent:
Priarity Sec. |50

l

Se Ohject Type App Code 1 |
1 File Client-=Client (None) Client File Name: envd.5.4.7 zip
2 File Client-=Client {Mone} Client File Name: patch4.5.4.7 zip
3 File Client-=Client {Hone) Client File Mame: config4.5.4.7 zip
< | i
Mew Ling | | + ¥
Subrmit K ‘ ‘ Cancel |

Faad\f
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Chapter

Processing Packages

In This Chapter:

Overview of Processing Packages
Using the Standard Interface to Process Packages
o Opening Packages from the Standard Interface
o Approving Packages in the Standard Interface
o Adding Notes to Packages in the Standard Interface
o Adding References to Packages from the Standard Interface
m  Processing Packages Using the Workbench
Opening Packages from the Workbench
Checking Package Status
Acting on Eligible Steps
Acting on Decision Workflow Steps
Acting on Execution Workflow Steps
Adding Notes
Adding, Updating, and Deleting References
Adding a Package Line to an In-Progress Package

OO O0OOODO Qaaao
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Overview of Processing Packages

In Mercury Deployment Management, once a package has been submitted, you
can process and manage it. Processing packages refers to working with the
package as the package progresses through its workflow.

You can locate packages that require attention using one of the following
methods:

m  Use the Package Workbench. Use the Query tab in the Package
Workbench to specify search criteria to find a package. After the package
is found, highlight the package and click Open. The selected package opens
in the Package window.

m  Use Portlets in the Standard Interface. The quickest way to locate
relevant packages is through the standard interface. When included on a
Mercury IT Governance Dashboard™ page, the My Packages portlet
displays all the packages you have created or are assigned to you. Click a
package number to open the package in the standard interface.

m  Use Searches in the Standard Interface. Using search in the standard
interface is another way to find a package. In the standard interface, on the
menu bar, select Search > Packages. The Package Search page opens. In
the Package Search page, complete the search criteria and click Search.
The Package Search Results page opens. In the Package Search Results
page, click a package number to open the package in the standard interface.

m  Use Notifications. As a package proceeds through its workflow, email
notifications can be sent to alert you of pending actions. The notification
might include a link to the package. Click the link to open the referenced
package in the Workbench. If you are not currently logged on to the
Mercury IT Governance Center, the Logon page opens.

m  Generate a Report on Open Packages (Standard Interface). Mercury
Deployment Management includes a predefined set of reports that generate
HTML text and can be accessed by a Web browser. Among these reports is
the Packages Pending Report, which reports on open packages with
pending activity.

For information about generating and viewing Deployment Management
reports, see the Reports Guide and Reference.

For detailed information on how to process packages in the standard interface,
see
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Using the Standard Interface to Process Packages

You can use the package detail page in the standard interface to process a
package through its entire workflow. You can add notes and references to the
package, and make decisions about package status. For information on how to
process packages from the Workbench, see Processing Packages Using the
Workbench on page 100.

Opening Packages from the Standard Interface

This section provides information on how to open packages from the standard
interface using the Search Packages page, using portlets, or using the package
links in email notifications.

Opening Packages from the Search Packages Page
To open a package using the Search Packages page:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Deployment Management > Search Packages.
The Search Packages page opens.
3. Enter your search criteria, and then click Search.

The Package Search Results page lists the packages that match the criteria
you specified.

4. In the Pkg # column, click the package number for the package you want to
open.

The detail page for that package opens.
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Opening Packages from the My Packages Portlet

To use the My Packages portlet to open a package that you have created or a
package that is assigned to you:

If the My Packages portlet is not displayed on one of your Dashboard pages, you
Note can add it. For information on how to add portlets to Dashboard pages, see
Configuring the Standard Interface.

1. Log on to Mercury IT Governance Center.

2. From the menu bar, select Dashboard, and then select the name of a
Dashboard page that displays the My Packages portlet.

The My Packages portlet lists all of the packages that you have created.

3. On the My Packages portlet, in the Pkg # column, select the number for the
package you want to open.

The detail page for that package opens.

Opening Packages Using Notification Links

In some cases, as a package moves through the steps in its workflow, email
notifications are sent to alert you of pending actions for a package. If the
notification includes a link to the package, click the link to open the referenced
package in the Workbench. (If you are not logged on to Mercury IT
Governance Center, the Logon page opens.)

To approve a package using the standard interface:
1. Log on to the Mercury IT Governance Center.
2. Open the package that you want to approve.

For information on how to open the details page, see
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MERCURY SIGN OUT

IT Governance Center

Package 30122
Save Reset
Header
‘Package Ho.: Package Group: BB Ccreated By: Jane Smith
Desecription: | upgrace to paten 4.5.4.7 | Created On Movember 11, 2004
Workflows Test Alpha = Test Beta Status: In Progress

Parent:

Assigned User: Jane Smith & Priority:
Assigned Group: TG Change Management / Package Type: Priority Seq:

Percent Complete: 0
Status
View Lines: (&) Pending Lines Oriy View Steps: () Steps Wiating my Action
O sllines O 4l Steps Refresh

View All Lines

ble Steps for Test Alpha > Test Beta

Seq  Object lame Object Type O 1:nitial Approval
O 1 envd 547 zip File Clignt-=Cliert Eligibile
O 2 petchd 5.4.7 zi0 File: Clierd-=Cliert Eligible
0 3 configd 547zip  File Clent-=Client Eligible
Check All Clear all Line Details Check all Clear All Workflow Action
Notes
Add Notes

Hotes to be added on save:

Existing Notes

Jane Smith jasmith) Run env script betore adding the patch
Movember 11,2004 11:23:20 AM PST

References

Requests
Req#  Assigned Description Request Type Status %  Relationship Relationship Details
User Complete
30330 Jane Smith ERF Patchva.547  DEM - Application Mew 0% Relsted tathis Fackags Informational: Request 30330 is
Mig... Enhancement related to Package 30122

Reference Addi

New Reference: | Attachment 2 Add Highlighted ttems are actively controlling this Package

References to be added on Save:

Open Remove

NS

The Status section displays the package line(s) for the workflow.
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3. Under Status, next to View Lines, do one of the following:

m To display only the package lines that are eligible for action, click
Pending Lines Only, and then click Refresh.

m  To display all of the package lines for the workflow, click All Lines,
and then click Refresh.

4. Under Status, next to View Steps, do one of the following:

m  To display only workflow steps that await action, click Steps Waiting
my Action, and then click Refresh.

m  To display all workflow steps, click All Steps, and then click Refresh.

Status
View Lines: (5 pending Lines Crly View Steps: () Steps Waiting my Action
O AllLines O ansteps

View All Lines View Eligible Steps for Test Alpha > Test Beta

Seq  Object Hame Object Type © 1 itial Approval

1 enwd.547zip File Cliertt-=Client Eliginle

]
O 2 patchd 547z File Client-=Clisrt Eligjisle
O

3 configd 547 .zip File Cliert-=Client Eligikle:

Check All

Under the workflow name are the numbered steps that must be completed
and approved to move the workflow to completion. To navigate forward or
backward through the workflow steps, use the directional arrows.

5. In the View Eligible Steps for <Workflow Name> section, select the option
button that corresponds to the numbered workflow step that you want to
approve (or not), and then select the Eligible checkbox for the specific line
you want to approve (or not).

To select all of the steps, click Check All.

To clear all eligible checkboxes for the workflow step, click Clear All.
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6. If one or more package lines are selected for action, click Workflow Action.

The Package Workflow Action page opens.

MERCURY SIGN OUT

IT Governance Center Se = > Packace #3012 uts > Package #30122

Package: Workflow Action

Package = 30122 Workflow: Test Alpha = Test Beta

Description: Lpgrade to paich 4.5.4.7

Action Required

Please choose an outcome for the step: Selected Lines:
Initial Approval Seq Object llame Object Type
O approved 1 enva 547 zip File: Client-=Cliert

O Mot Appraved

Hotes:

0K Cancel

< *

7. Under Action Required, select the outcome of the step.

Because the outcome is configurable, it can be different for each workflow
step, depending on the configuration at your site. In the above example, the
possible actions are:

m If the workflow step is ready for approval, select Approved.
m If the workflow step is not ready for approval, select Not Approved.
8. Click OK.

The package details page opens. Because you approved (or disapproved)
the selected workflow step(s), the workflow has moved on to the next step.
This process continues until the package moves through all of its steps to
resolution.
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Adding Notes to Packages in the Standard Interface

The Notes section contains fields in which you can enter supplementary
package information. To add a note, in the Add Notes subsection, type the
information. To save the note, save the package.

View existing notes in the Existing Notes section. Existing notes are listed in
chronological order with the most recent note listed first. You can filter
existing notes, using Show Only User Notes, Note Author, and Changed Fields.

You cannot delete an existing note.

Figure 4-1. Notes section

Notes

Add Notes

Hotes to be added on save:

Existing Notes

Jane Smith (jasmith) Run env script before adding the patch.
Hovember 11, 2004 11:23:20 AM PST

Adding References to Packages from the Standard Interface

In some cases, it might be useful to reference a Web-accessible file, a
document, or file from a local machine to the package. You can add such
references to a package from the standard interface.

You can add the following entities as package references:
m  Attachments

m  Packages (new or existing)

m  Projects

m  Releases

m  Requests (new or existing)

m  Tasks

m URLs

For some reference types (such as requests and other packages), you can create
a functional dependency to the reference. For example, you can specify that a
request is a predecessor to the package. This means that the package cannot
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continue along its workflow until the referenced request closes. For more
information about valid package references and the relationships they can have
to packages, see Reference Relationships on page 40.

This section provides information on how to add various types of references to
a package from the standard interface. For information on how to add package
references from the Workbench, see Adding References to Packages from the

Package Workbench on page 64.

Adding Attachments as References

To reference an attachment to a package:

To add an attachment as a package reference:

1.
2.

O
m = Note

Log on to Mercury IT Governance Center.

Open (or create) a package.

For information on how to open a package, see Opening Packages from the
Standard Interface on page 81.

Scroll to, and then expand, the References section.

From the New Reference list, select Attachment.

Click Add.

The Add Document window opens.

MERCURY

Add Document

“File:

[ | [(Browse..

Author: [Jane Srmith |

Deseription:

Next to the File field, click Browse, and then locate and selected the
document file you want to attach as a reference.

In the Author field, you can replace the default value with the name of the
attachment author.

In the Description field, you can type a description of the attachment.
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9. Click Add.

On the Package page, the References to be added on Save field lists the
referenced attachment.

10. Click Save.

The attachment is added as a request reference.

Adding Existing Packages as Package References
You can reference existing packages to a package.
To specify an existing package as a package reference:
1. Log on to Mercury IT Governance Center.

2. Open (or create) a package.

For information on how to open a package, see
Note

3. Scroll to, and then expand, the References section.

4. From the New Reference list, select Package (Existing).
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5. Click Add.

The Add References: Package window opens.

MERCURY

Add Reference: Package

‘Select which relationship the selected Packages will have to Package 2301221

@ Related to this Package - (Informational) - Selected Package is refated to Package 30122

O Run atter this Package in a Relsase - (Informational) - Selected Package should be run after Package 30122 when both are in & Relsase

O Run before this Package in a Release - (Informational) - Selected Package should be run before Package 30122 when both are in a Release

) Predecessor - (Blocking) - Action not allevwed on Package 30122 urtil selected Package closes

O Successor - (Blocked) - Action not allevwed on selected Package urtil Package 30122 closes

Package Search Results Showing 1to 110f 11

Pkg#¥ | Workflow Status Priority | AssignedTo | PkglLines | Description

O 30124 Test Alpha = Test Beta New Mormal Jjasmith 3 Copy of 30122

O 323 Test Alpha = Test Deta hlew Marmal Jazmith 3 Caopy of 30122

[ 3mz2 Test Alpha = Test Beta InProgress  Mormal jasmith 3 Upgrade to patch 4.5.4 7

O 321 Test Alpha = Test Deta Mew Marmal Jasmith 3 ERP Patch w4.5.4.7 Migration Test

O 30105 Test Alpha = Test Beta MNew Low Meed information concerning HMO.

O 30080 Test Alpha = Test Beta In Progress Laows 3

O 30079 Test Alpha = Test Beta MNew Low Jasmith 3 Copy of 30073

O 30074 Test Alpha = Test Beta In Progress Laows 2

[ 3073 Test #lpha = Test Beta  InProgress  Low jasmith 3 Test package.

[ 372 Test Alpha » Test Beta InProgress Low 1 Test package

O 30071 Test Alpha = Test Beta In Progress Low 3

Check All Clear All Showing 1to110f11
Add Modify Search Cancel

6. Enter your search criteria, and then click Search.

The Package Search Results section lists the packages that match your
search criteria.

7. Select the checkbox for the package that you want to add as a reference,
and then click Add.

On the Package page, the References to be added on Save field lists the
referenced package.

8. Click Save.

Adding New Packages as Package References
You can reference a new package to a package.
To add a new package as a package reference:
1. Log on to Mercury IT Governance Center.

2. Open a package.
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Note For information on how to open a package, see
3. Scroll to, and then expand, the References section.
4. From the New Reference list, select Package (New).
5. Click Add.

The Create New Package window opens.

6. Under Relationship, select the option that describes the relationship that the
new package has to the open package.

7. Under Select which Relationship the new Package will have to Package #,
select the option that describes the relationship that the new package has to
the open package.

Not For information about the different types of reference relationships, see
ote
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8. Click Create.

The New Package window opens.

MERCURY
New Package 30126
Save Cancel
Header
‘Package Ho.: 30126 Package Group: l:l ﬂ Created By: Jane Smith
Description: [Upgrade to patch 4.5.4.7 | Created On Movember 12, 2004
‘Workflow: I i | Status: Mew
Assigned User: Jane Smith ﬂ Priority: Parent:
Assigned Group: I3 Change Management /| B5]  Package Type: Priority Seq:
Percent Complete: 0
Notes
Hotes to be added on save:
References
Reference Additions
Hew Reference: | Aftachmert v Add
References to be added on Save:
Open Remove
Save Cancel

9. In the Workflow field, type the name of a workflow to apply to the new
package.

10. Type any optional information you want to save, and modify any values
that you want to change.

11. Click Save.

On the Package page, the References to be added on Save field lists the
new referenced package.

12. Click Save.
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Attaching Programs as Package References

You can reference existing programs to a package.

To specify a program as a package reference:

1.
2.

O
= = Note

Log on to Mercury IT Governance Center.

Open (or create) a package.

For information on how to open a package, see Opening Packages from the
Standard Interface on page 81.

Scroll to, and then expand, the References section.

. From the New Reference list, sclect Program.

. Click Add.

The Reference Program window opens.

MERCURY

Reference Program

‘Program: ‘ | =]

‘Relationship:

@ Related to this Package - (Informational) - Selected Program is relsted to Package 30122

To specify the name of the program to reference in the Program field,
select the name from the auto-complete list.

Click Add.

On the Package page, the References to be added on Save field lists the
program you selected.

Click Save.
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Attaching Projects as Package References

To specify a project as a package reference:

1.
2.

]
= = Note

Log on to Mercury IT Governance Center.

Open (or create) a package.

For information on how to open a package, see Opening Packages from the
Standard Interface on page 81.

Scroll to, and then expand, the References section.

. From the New Reference list, sclect Project.

Click Add.

The Add Reference: Project window opens.

MERCURY

Add Reference: Project

Search for Projects to View

Project Type: -

Plannexl Start Date From: | | B To: ‘ ‘ =

Plannexl Finish Date From: | | = To: ‘ ‘ =

Include Finished Projects: (O vez 3 no

Hearn: [
oo Associated Programs: l:l =l
oo Rewioe =

1 hone

Sort By: | Project Hame ¥ ® aAscending
) Descen ding

‘Results Displayed Per Page:

Enter your search criteria in one or more of the available fields, and then
click Search.

The Add Reference: Project window lists the projects that match the search
criteria you specified.

In the Select Project to View section, select the checkbox for the project that
you want to add as a package reference.

Using the Standard Interface to Process Packages 93



Chapter 4: Processing Packages

8. Click Add.

On the Package page, the References to be added on Save field lists the
referenced project.

9. Click Save.

Adding Releases as Package References
You can add existing releases as package references.
To reference an existing release to a package:
1. Log on to Mercury IT Governance Center.

2. Open (or create) a package.

For information on how to open a package, see Opening Packages from the

A
= m Note Standard Interface on page 81.

3. Scroll to, and then expand, the References section.
4. From the New Reference list, select Release.
5. Click Add.

The Reference Release window opens.

MERCURY

Reference Release

Release: | | =l

‘Relationship:

@ Cortains this Package - (nformational) - Package 30122 ks contained in ths sslected Releass

6. To specify the name of the release to reference in the Release field, select it
from the auto-complete list.

7. Click Add.

On the Package page, the References to be added on Save field lists the
referenced release.

8. Click Save.
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Adding Existing Requests as Package References
You can reference existing requests to packages.
To reference an existing request:
1. Log on to Mercury IT Governance Center.

2. Open (or create) a package.

H For information on how to open a package, see Opening Packages from the
= m Note Standard Interface on page 81.

3. Scroll to, and then expand, the References section.

4. From the New Reference list, select Request (Existing).

5. Click Add.

The Add Reference: Request window opens.

MERCURY

Add Reference: Request

‘Select which relationship the selected Requests will have to Package =30008:

() Parent of this Package - (Informational) - Selected Reguest i= the parert of Package 30008

(& Related to this Package - (Informational) - Selected Request is related to Package 30008

O Predecessor - (Blocking) - Action not allovved on Package 30008 until selected Reguest closes
O Successor - (Blocked) - Action not alowed on selected Reguast until Package 30008 closes:

Request Search Results Showing 1-3of 3
Req#¥ | Request Type Desecription Status | AssignedTo | Priority | Created By
0 soess DEM - Application Bug  invertary counts o not transaction details New Finn Gill Mormal Admin User
0 amz2 DEM - Application Bug  Cycle court screen throws error Mew Finn Gill Mormal Admin User
Roded 30121 DEM - Application Bug  invertary counts o not transaction details New Finn Gill Crifical Admin User
Check All|  Clear Al Showing 1 -5 0f 3
Add Modify Search) Cancel

6. Under Select which Relationship the selected Requests will have to
Package #, select the option that describes the relationship that the new
request has to the open package.

u For information about the different types of reference relationships, see
= m Note Reference Relationships on page 40.

Using the Standard Interface to Process Packages 95



Chapter 4: Processing Packages

7. Select the checkbox for the request that you want to add as a package
reference, and then click Add.

On the Package page, the References to be added on Save field lists the
referenced request.

8. Click Save.

Adding New Requests as Package References
To reference a new request:
1. Log on to Mercury IT Governance Center.

2. Open (or create) a package.

a For information on how to open a package, see Opening Packages from the
= m Note Standard Interface on page 81.
3. Scroll to, and then expand, the References section.
4. From the New Reference list, select Request (New).
5. Click Add.
The Create New Request window opens.
MERCURY
Create New Request
Enhancement: Enhancement Reguest type
‘Relationship:
) Parent of this Package - (Informational) - Selected Request is the parert of Package 30122
(&) Related to this Package - (Informational) - Selected Request is related to Package 30122
O Predecessar - (Blocking) - Action not sllawed on Package 30122 urtil selected Request closes
O successor - (Blocked) - Action not allowed on selectzd Request urntil Package 30122 closes
Create Cancel
6. From the Request Type list, select the type of request you want to create as
a reference to the open package.
7. Under Relationship, select the option that describes the relationship that the
new request has to the open package.
a Not For a list of reference types, their definitions, and possible dependency
m m Note

relationships, see Reference Relationships on page 40.
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8. Click Create.
The Create New <Request Type> window opens.

9. Provide data in all of the required fields (marked with a red asterisk), and
any optional data about the new request that you want to record.

10. Click Submit.

On the Package page, the References to be added on Save field lists the
new request.

11. Click Save.

Adding Tasks as Package References
You can reference existing tasks to packages.

To reference an existing task:
1. Log on to Mercury I'T Governance Center.

2. Open (or create) a package.

For information on how to open a package, see
Note
3. Scroll to, and then expand, the References section.
4. From the New Reference list, select Task.
5. Click Add.

The Add Reference: Task window opens.
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6. Enter your search criteria in any of the available fields, and then click
Search.

The Add Reference: Task window lists the tasks that match the search
criteria you specified.

Add Reference: Task
" Select which relationship the selected Tasks will have to Package 230008

@ Related to this Packane - (Informational) - Selected Task is related to Package 30006

Select Task to View Showving 1 to 2 of 2

Task Hame & Project Project Path | Scheduled Start | Scheduled Finish | Task Status  Resources | Exception Indicator | % Complete
O Aaree Finance Wav 7, 2006 Wav 7, 2006 pending- Brandi 0 0%
requirements  Specialized predecessor  Greer,
and priorttiss Web Sits William Klein,
‘with managers  Dewelopment Maney
Giddings
O Agree Ops: Jul 26, 2006 Jul 26, 2006 pending- Brandi ] 0%
reguirsments BackOffics predecessor  Greer,
and priorities Acceleration William Klein,
‘with managers Mancy
Giddings

O Check all

Showing 110 2 of 2

Add Cancel

Search for Tasks to View

nclude frished Taska?  Oves 1o kst [ |

Scheduled Start Date From: | | Tor | | =

Scheduled Finish Date From: | |& 1 | | =

Show only tasks with exceptions?  (Oves @no

Show only milestones? Oves @no
Search in projects that meet the following criteria
Sort By: @ Ascending ‘Results Displayed Per Page:

(@] Descending

Search

7. In the Select Task to View section, select the checkbox for the task you
want to add as a reference to the open package.

8. Click Add.

On the Package page, the References to be added on Save field lists the
task you selected.

9. Click Save.
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Adding URLs as Package References

O
= = Note

You can reference an existing URL to a package.

To add a URL as a package reference:

1.
2.

10.

Log on to Mercury IT Governance Center.

Open (or create) a package.

For information on how to open a package, see Opening Packages from the
Standard Interface on page 81.

Scroll to, and then expand, the References section.

. From the New Reference list, select URL.

. Click Add.

The Reference URL window opens.

MERCURY

Reference URL

In the URL field, type the URL address.

To test the URL you specified in your default browser window, to the right
of the URL field, click U.

In the Description field, you can type a description, or an explanation of
how the URL is related to the package.

Click OK.

On the Package page, the References to be added on Save field lists the
URL you specified.

Click Save.
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Processing Packages Using the Workbench

You can process submitted packages from the Workbench using the Package
window. You can use the Package window to process a submitted package
through its workflow. You can add notes and references to the package, make
decisions on package status, and execute actions for the package. You can also
change or delete a package from the Package window.

To open a package from the Workbench:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.
3. From the shortcut bar, select Deployment Mgmt > Packages.
The Packages Workbench opens.
4. To display all of the existing packages, click List.
To restrict the search, enter information in one or more of the search fields.

5. Select a listed package, and then click Open.

Each package line must follow the business process defined by its assigned
workflow. You can view all of the workflow and subworkflow steps for each
line on the Status tab in the Package window.

To view the status of a submitted package:
1. Open a submitted package.

For information on how to open a package, see

The Package window opens.
2. Click the Status tab.

3. Review the status of the package.
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You can now review the status of each package line. The result of each
workflow step is recorded in the package line row, so that you can quickly
get an idea of which lines have closed with success or closed with a failure.

Although all the workflow steps are listed, a package line does not
necessarily go through every step before it is resolved. For example, you
might have a rework step that is only used if rework is required. For more
information about the package, select one of the logs, views, or reports
related to the package. For more information about the Status tab, see
Package Window, Status Tab on page 35.

Acting on Eligible Steps

After a package is submitted, each package line has one or more workflow
steps set to Eligible, as shown in Figure 4-2 on page 101. This indicates that the
execution or decision steps must be performed first in the resolution process
for the package. If you have permission to act on the eligible step, the text in
the Status column is displayed in bold text.

If the eligible step is an execution workflow step, you must perform an action.
If the eligible step is a decision workflow step, you must specify a decision.
After you perform the action or make the decision, Mercury Deployment
Management displays the outcome.

Figure 4-2. Status tab eligible steps

Package: 30122 1 []
Package Mo ’W Package Group: Created By W
Descriptior: |Upgrade to patch 4.5.4.7 Crested On
wiarkilow: [Test Alpha - Test Beta Package Stetus: [InFrogress

Assighed User: [Jane Smith &0 Priority: |Maormal b Parent:
Assigned Group: [+t Administratar Package Type: |Customization = Priority Seq; |50
Percent Complete: |

Package Lines  Status I = Notes] [E] Reierences] ]

. . 1 2
B2 (2l B e | Initial Approval Code Review Alpha 7
1 envd 5.4.7 zip File Clignt-=Client Eligible
2 patchd.5.4.7 zip File Client-=Client Eligible
3 configd.5.4.7.7ip File Client-=Client Eligible
| — 10
Refresh | Select Al | ﬂ j Vigw = ‘
OK | | Cancel ‘
Fready Graphical View

Line Permissions
Line Trans History
Decision Detail

Infarmation URL
SAP Trans Reg Log
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To process a workflow step:

1. Open a submitted package.

For information on how to open a package, see Opening Packages from the
Workbench on page 100.

The Package window opens.

. Click the Status tab.

Select one or more package lines.

You can select a single step for a single package line, or multiple steps for
multiple lines. To select all of the steps on all of the open package lines that
are eligible for action, click Select All.

You cannot act on multiple workflow steps at one time. If you select cells
for multiple workflow steps, the Action button remains disabled. If you
have the security privileges to perform the given workflow step, the button
is enabled.

After you select a workflow step for which you have the security
permission to act on the workflow step, the label on the button at the
bottom-right of the Status tab changes from Action to the workflow step
name.

4. To perform an action or decision on a selected step, click Action.

Package: 30122 19 [=
rPackage Informetion
Package Mo W Package Group: Created By: W
Diescription, |Upgrade to patch 4.5.4.7 Created On:
wiorktiew: [TestAlpha = TestBeta Package Stetus: [InProgress

Azsigned User: |Jane Smith (] Priority: |Marmal - Parert:
Assigned Group: |1t Administratar Package Type: |Customization = Priotity Secp |50
Percent Complete: |0

Package Lines  Status I 5] Notes] [E] Reierences] ]

1 2
e G MEE = e | Initial Approval Code Review Alpha
1 envd.5.4.7.7ip File Client-=Client Approved Eligible
2 patch4.5.4.7 zip File Client-=Client Hligible
3 configd.5.4.7 zip File Client-=Client Eligible
A | Bl
Refresh | Select Al | ﬂ 3 Wiy = ‘ Line Exec Log (Latest) «
Ok ‘ ‘ Cancel |
F’aady
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A decision window or the execution window opens.

£ Package #30122- Line #2- Step #1- Initial Approval E] £ Package #30127- Line #1- Step #3- SAP_EXPORT E‘

|D80ide Nowj - |Appmveu j 'W‘ _

Decisions Required: One

MNotes

Motes:

Cancel

Ready

Cancel

[Ready

Each step is configured with a selection of valid results.

5. If a decision window is open, from the Result list, select a decision result.
If an execution window is open, in the list, select Execute Now, Schedule
Execution, or Bypass Execution.

6. In the Notes field, you can type any comments you want to save.

. For information about the decision window, see Aciing on Decision Workflow
m = Note Steps. For information about the execution window, see Aciing on Execution
Workflow Steps on page 106.

7. Click OK.

Whether the step is a decision or an execution, the result of the step is
processed by the workflow engine and can lead to a number of changes. Based
on the workflow definition (which can contain multiple workflow steps and
subworkflows) the given workflow step result can cause additional workflow
steps to become eligible, indicating the next actions to be performed in the
package resolution process.

When subsequent steps become eligible, those steps are completed
sequentially, making eligible the next workflow step(s) in line. This process
continues until the package reaches its final state and is resolved, usually at a
close step.
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Acting on Decision Workflow Steps

Decisions workflow steps are steps for which you (or a group) must indicate
the outcome. For example, Approve Migration is an example of a decision
workflow step. You can either act on the decision step yourself or delegate the

decision.

To act on a decision workflow step:

1. In the Package window, on the Status tab, select an eligible decision

workflow step.

For information on how to access the Status tab and select an eligible

decision workflow step, see Acting on Eligible Steps on page 101.

The Action button is enabled. Notice that the label changes, depending on

the step selected.

Package: 30122

rPacksge Infornation

15 [=1 B

Package Mo | 30122 Package Groug: |Upgrade E

Description: |Upgrade to patch 4.5.4.7

Assigned User: [Jane Smith & Priority: |Narmal hd
Azzigned Group: [1t Administrator Package Type: |Customization 2
Percent Complete: |0

Package Lines  Status I | Ncﬂes] [E]] Reharences] ]

Created By: |Jane Smith
Created On: [vember 11, 2004

winrkflow: [Test Alpha = Test Beta Package Status: |In Progress

Parent:
Priority Set [50

Refresh | Select Al |ﬂﬂ Wighny - ‘Line Exec Loy (Latest) =

1 2
= .37z EIE Object Type | Initizl Spproval Code Review Alpha
1 envd.5.4.7 zip File Client-=Client Approved Eligible
2 patch4.5.4.7 zip File Client-=Client Eligible
3 configd.5.4.7 zip File Client-=Client Eligible
1| — 1l

[Ceson

[ |

Ok

‘ ‘ Cancel |

Faad\f
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2. Click Action.

The Package Decision window opens.

£ Ppackage #30122- Line #2- Step #1- Initial Approval [X]

Decide Mow Result: |Approved -

Decisions Required: One

Motes:

Cancel

[Reacty

3. In the list, select Decide Now or Delegate Decision.

m Ifyou select Decide Now, you must make a decision about the decision
workflow step; for example, Approve. To make a decision regarding
the decision workflow step:

a. From the Result list, select the result.
b. In the Notes field, you can type the text of a note.
¢. Click OK.

The decision window closes. The decision results are added to the
Status tab.

m If you select Delegate Decision, you must then assign the decision to
someone. To delegate a decision:

a. To select a resource, use the Delegate To auto-complete.
b. In the Notes field, type note text.
¢. Click OK.
The decision window closes, and the results are listed on the Status tab.
4. Click OK.

The decision is entered into the system. If the workflow step was configured so
that more than one person must decide on the result, the package line may not
move to the next step until all required decisions are made. If a decision
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workflow step requires that more than one person decide on the result, you can
view the current decision results for the workflow step using the Decision
Detail view.

Acting on Execution Workflow Steps

Execution workflow steps are workflow steps where the Deployment
Management system performs an action and then updates the step with its
result. These actions can be as simple as calculating the value for a token or as
complex as copying files, running programs, or updating Web pages.

To act on an execution workflow step:

1. In the Package window, on the Status tab, select the eligible decision
workflow step.

o For information on how to access the Status tab and select an eligible decision
= m Note workflow step, see Acting on Eligible Steps on page 101.

The Action button is enabled. Notice that the button label changes with the
step selected.

Package: 30127 =]
rPackage Information
Package Mo W Package Group, Created By, W
Description: ‘ Created On
wicrkfiow: [Alpha With Email Packege Status: [In Progress

Assigned User: EH Priority; |Low - Parent:
Azsighed Group: Package Type: |Customization = Priotity Sec; |50
Percent Complete: |0

Package Lines  Status 1 15| Motes I =] Reierences] ]
Seq | Chject Mame Chjsct Type

2 E
| chage | Code Review | SA&P_EXPORT
1 [a [File Client-=Client | [approven

Kl | &l
Refresh | Select All | ﬂ 3 Wiy -2 Line Exec Log (Latest) « SAP_EXPORT

Ok ‘ ‘ Cancel |

Feady
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2. On the Status tab, click Action.

The execution window opens.

£ package #30127- Line #1- Step #3- SAP_EXPORT 3

Exe i Ute N - . _

Motes

Cancel

|Ready

3. In the list, sclect Execute Now, Schedule Execution, or Bypass Execution.

m Ifyou select Execute Now and click OK, you execute the workflow step.
The Execution window closes. The result of the workflow step is
displayed on the package line at the workflow step. This process could
be a software migration, execution of a PL/SQL function, the closing of
the package line, or other activity. The execution engine executes the
step and sets the result accordingly.

m If you select Schedule Execution, the Execution Date and Execution
Time fields are visible. Select a date and time, and then click OK. The
Execution window closes. The execution schedule is displayed on the
package line at the workflow step. This process could be a software
migration, execution of a PL/SQL function, the closing of the package
line, or other activity. The execution engine executes the step and sets
the results accordingly.

m Ifyou select Bypass Execution, the Execution Result field is visible.
Select the results, and then click OK. The execution window closes and
the selected result is displayed on the package line at the workflow
step.

4. Click OK.
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Adding Notes

In the Package window, the Notes tab (/igure 4-3) displays additional package
information.

Figure 4-3. Notes tab in the Package window

Package: 30121 =] E3

rPackage Informstion

Package Mo, [ENRER Package Group: |Upgrade E Created By: |Jane Smith

Descriptior: [ERF Patch v4 5.4.7 Migration Test Crested On: |3vember 10,2004
Wkl |Test Alpha = Test Beta Package Status: | New

Assigned User. |Jane Smith & Friority: |Maormal = Farent:

Assigned Groug: |1t Administrator Bl Package Type: |Custamization  ~ Priotity Sect |50
Percent Complete: |0

Package Lmes] Status 1S Notes ] 15) Reterences ] ]
Existing Mates 4 Mew Motes
Jane Smith {jasmith)

Movember 11, 2004 11:23:20 AM PST
Fun env script before adding the patch.

Enlarge
Subrmit OK ‘ ‘ Cancel |

haady

To add a note, type the text in the New Notes field, and then click Save. The
note is added to the Existing Notes field.
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You can add and update package references from the References tab of the
Package window in the Workbench. The following sections provide
information about how to add, update, and delete references.

Adding References

The Package window References section contains additional package
information. For example, you might add a document or URL as a reference to
a package. You can add the following entities as package references:

Attachments

m  Packages (New and Existing)
m  Projects

m  Releases

m  Requests (New and Existing)
m  Tasks

m URLs

For some references (such as requests and other packages), a functional
dependency to the original package can be created. For example, you can
specify that a request is a predecessor to the package. This means the package
will not continue until the request is closed. For a list of the references and
their possible dependency relationships, see

For information on how to add a reference, see
or
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Updating Reference Relationships
To update an existing reference relationship from the Workbench:
1. Open a package.

For information on how to open a package, see Opening Packages from the
Workbench on page 100.

2. Click the References tab.

3. Click the Relationship field for the referenced entity, and then select an
item from the displayed list.

Package: 30121 ol x]
rPackage Infortation
Package Mo '?.U‘IQ‘I— Package Group: Created By: |Jane Smith
Description: |ERP Patch w4.5.4.7 Migration Test Created On: INUVember 10, 2004
wirkflow: [Test Alpha = Test Beta Package Status: [New
Azsigned User: Im Priotity: ’m Parerit: |

Assigned Group: |agement Adrninistrator EZ] Package Type: |Customization - Priority Sedq: |50
Percent Complete: |0

Package Linas] S‘taius] 5| Nates 121 References ] ]
% Cotnplete

Relationshig

Helated to this Packaone = IJig{

Parent of this Package
Related to this Package

Predecessaor

Successor

Description
ERP Patch v4.5.4.7 Migration Test

Details
DEM - Application Enhancement

ey

Kl 2]

tems in Bold are actively controliing this Package

Mewe Reference |Attachment A Add Remowve Open Reference
Submit Ok | | Cancel |

Feady

4. Click OK or Save.

The change to the package is saved.

Deleting References
To delete a reference from the Workbench:
1. Open a package.

For information on how to open a package, see Opening Packages from the
Workbench on page 100.

2. Click the References tab.

3. Select the reference, and then click Remove.
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Occasionally, you may want to add a package line to a package that is already
submitted. You can add package lines to a package that has a status of In
Progress. For information on how to do this, see

A new package line is not submitted until you save the package. After you save
the package, the new package line is submitted to the first step in the
workflow, and the user can process it separately until it catches up with the
other lines in the package. At submission, the new package line is not
automatically assigned the same status as the other lines.
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Managing Packages

In This Chapter:

Managing Packages in Mercury Deployment Management
Merging Packages

Creating New Package Groups

Editing Package Groups

Deleting Packages

Cancelling Package Lines
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Managing Packages in Mercury Deployment Management

After a package is submitted in Mercury Deployment Management, it can be
processed and managed. Package management involves copying, merging,
grouping, editing, and deleting packages, modifying package groups, and
cancelling package lines. The following sections address all of these tasks,
except for copying packages. The procedure for copying packages is provided
in

Merging Packages

You can generate a new package by merging two or more existing packages.
This is useful if you want to generate a single package consisting of certain
package lines contained in separate packages.

To merge two packages:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.
3. From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.
4. On the Query tab, click List.

The Results tab lists all of the existing packages.
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5. Select the packages to merge.

To select nonadjacent rows, use the ctrl key. To select adjacent rows, use

the shift key.

|Resu|ts Query

Package Workbench =10
Package Mo Drescription Workflowe Package G
30118 Copy of 30114,30110,30109 Test One «|
30124 Copy of 30122 Test Alpha = Test Beta Lpgrade
30123 Copy of 30122 Test Alpha = Test Beta Updrade
30052 CRM Bug Fix 11023 Dev = Test = Prod
30121 ERF Patch vd.5.4.7 Migration Test Test Alpha = Test Beta Lpgrade
30051 HR Bug Fix Dev = Test = Prod
30053 InstallationManager GUI Dev = Test = Prod
30068 Meed eve exam information. Dev = Test = Prod
30108 Need information concerning HWMO. Test Alpha = Test Beta
30001 Sales Demao Kit Dev = Test = Prod
30072 Test package Test Alpha = Tesi Beta
30073 Testpackage. Test Alpha = Test Beta Setup
30122 Upgrade to patch 4.5.4 7 Test Alpha = Test Beta Lpgrade -
4 [ ]
Py | | | Refresh |
b? Package Records are loaded.
6. On the Results tab, click Merge.
The Merge Package window opens to the Options tab.
M Merge Package gl
Merged Package Information:
Copy Header From: 30013 | Mew Package Mo m
Description: | Copy of 3001 3,30008
workflaw: [DEY - TEST = PROD E
options | Details |
Copy Package Lines? () yes O No Copy Header's Motes? (3 veg @ Na
Copy Closed Lines? ) yes O No Copy Header's User Data? @) ves O Na
Copy Cancelled Lines? ) ygg @ Mo Submit New Packane? () vgg 3 No
\Lnading complete

7. In the New Package Number field, you can either leave the generated

package number, or type a different unique package number.

8. In the Workflow field, you can leave the default workflow name, or select a

different one in the auto-complete list.

9. On the Options tab, select Yes or No for the listed options.

Merging Packages
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10. Click OK.

The Package Workbench prompts you to indicate whether you want to edit
the new (merged) package.

11. To edit the package, click Yes. To save and close the package, click No.

Creating New Package Groups

It is often useful to link a new package to a package group for tracking and
reporting purposes. After you link packages to package groups, you can use the
package group to search for packages or in building custom portlets. You
create new package groups from the Package Workbench.

To create a package group:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.
3. From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.
4. From the Package menu, select New Package Group.

™ Mercury IT Governance Workbench: Admin User, (admin) on kintana (rmi:{/ammyitgl002:4B001/KintanaServer... |Z”E\®

File Edit Tools MNavigate Window BEEMEREN Product Information

L CNPIUS v Package Workbe)

Deployment Marmt]

Tirme Marnt package | ac L

Query

Dashboard Package N__" e Group: GQuery: [None v
Erwironments % worktiow: | Package Status: [ALL v
Configuration _&_ Aasigned Jser I &l created By: I (& Priority: |ALL -

Sys Admin Assigned Group: Object Type: Package Type: |ALL -

Object Narne: |

; -,,‘,.g, Froperty | Dates
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The Validation: KNTA - Package and Request Groups window opens and

displays the existing groups for packages and requests.

M Validation : ackage and Request Groups @
Marme: |
Description: |groupings for packages and requests |
Enabled: Use inWorkflow? []
Camponent Type: |
validated By: |
Walidation Values:

Seq Code Meaning Description Enabled Defauft
1[CUSTOMIZATION Custamization Custamization i i
2[SETUP Setup Setup i il
3|UPGRADE |pgrade Lporade i I

e Copy Fram |
[oseasy ] ownerenn

I|Heady {Read-0nly, Seed Data)

5. Click New.

The Add Validation Value window opens to the Value Information tab.

< Add Validation Value

“alue Infarmation ] }
Cade: ||
Meaning: |
Desc: |
Enable? [+ Defaut: |
Ok | | Cancel |
|Ready

. In the Code field, type the token name for the new Package Group list item.

. In the Meaning field, type the name to display for this item in the Package

Group list.

. In the Desc field, you can type a short description of the package group.

. To disable the new list value, clear the Enable? checkbox.

Creating New Package Groups
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10. To make this value the default selection in the Package Group list, select
the Default checkbox.

11. Click OK.

Editing Package Groups

You can edit existing package groups from within the Workbench. You can
only change the KNTA Package and Request Groups Validation list if you
have the required access grants and security privileges. For information about
the licenses and access grants required to work with packages in Mercury
Deployment Management, see the Security Model Guide and Reference.

Before you add or edit any package groups, consult your application
administrator. Package groups are typically generated to adhere to specific
business application standards.

To edit a package group:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.
3. From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.
4. Seclect Package > New Package Group.

The Validation: KNTA - Package and Request Groups window opens and
lists existing package groups.
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5. Select the package group you want to change, and then click Edit.
The Edit Validation Value window opens.

£ Edit Validation Value

“alue Information ]

eaning: |Upgrade

Desc: |Upgrade
Enabie? [ Defautt, [

Ok | Cancel

|Ready

6. Edit the field values, as necessary, and then click OK.

The new validations are added to the Validation: KNTA - Package and
Request Groups window.

7. Click OK.

Deleting Packages

You can delete packages from the Packages Workbench.
To delete a package:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.
3. From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.
4. To see a list of all the packages, on the Query tab, click List.

The Results tab displays the packages list.
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5. Select the packages you want to delete, and then click Delete.

To select nonadjacent rows, press and hold the ctrl key. To select adjacent
Note rows, press and hold the shift key.

The Packages Workbench prompts you to confirm that you want to delete
the package.

6. Click Yes.

Cancelling Package Lines

In some instances, you might want to cancel package lines because, for
example, the files are out of date or are no longer required. You use the
Package Workbench to cancel package line.

To cancel a package line:
1. Log on to Mercury IT Governance Center.
2. From the menu bar, select Administration > Open Workbench.
The Workbench opens.
3. From the shortcut bar, select Deployment Mgmt > Packages.
The Package Workbench opens.
4. To see a list of all of the packages, on the Query tab, click List.
The Results tab displays the list.

5. Select a package that contains lines you want to cancel, and then click
Open.

The Package window opens.
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On the Package Line tab, select the package line to cancel.

File Edit Tools Mawigate Window B3

Demand Momt iR i ai e
Deployment Mo m Packa,

Product Infarmatian

Cancel Pz € Line
Submit Package

New Package Group

Vi Lot Package Infortrati

RS eET Package Mo~ (30007 Package Group: [Cugtomization Crested By
Environments Description | Crestedon
Configuration Jfl | wiorktiow: [DEV = TEST » PROD! Package Status

Srslimin Assigned User: [Carolyn Sayer 2 Priortty. [Mormal v Parert [ ]
2 Assigned Group: [a0sment Administrator ] Package Type: Friority Seq

Percent Complete:

Package Lines IStatusl 1=] Notes Reterences | User Data |

Object Type

Seq

From the menu bar, select Package > Cancel Package Line.
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