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Introduction

What is the aim of this manual?

This manual aims to provide answers to the following questions:
= What is the Asset Tracking solution?

= What are the key benefits of AssetCenter?

s Who is AssetCenter aimed at?

= What solutions are possible with AssetCenter?
= How does AssetCenter work?

Who is this guide aimed at?

This guide is aimed at any person who would like to have an overview of the

Asset Tracking solution. This guide aims to provide answers that are:

= direct: You are not required to install or use AssetCenter

s comprehensive: An executive presentation (» The Asset Tracking solution
[page 11]) and a practical demonstration of the Windows interface
functionality (» Guided Tour [page 13]) are included

In particular, this concerns anyone who wishes to evaluate the potential of

AssetCenter, such as:

= Journalists
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s Industry experts
= Consultants

How to use this guide

Chapter Positioning

This chapter enables you to understand:
=  What HP does
= What solutions are possible with AssetCenter

Chapter The Asset Tracking solution

This chapter helps you discover the Asset Tracking solution through the
interfaces and functionalities of the various HP OpenView applications.
This "guided tour" includes numerous screen shots.

You are not required to install these applications.
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1 Positioning

What we do

HP has over 20 years of experience helping customers achieve the highest
return on their asset and service management investments. That experience
has led us to build industry best practices, including those reflecting IT
Infrastructure Library (ITIL) guidelines, into our products.

g

Asset Tracking with the HP OpenView software suites

HP OpenView software has been designed to bring its customers solutions to
the problems they face on a daily basis. HP's main software products are
oriented towards asset and service management (AssetCenter, ServiceCenter),
HelpDesk services (ServiceCenter) or Web client interfaces (AssetCenter Web,
Get-It). HP OpenView inventory tools (Enterprise Discovery) and data migration
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tools (Connect-It) guarantee the consistency of customer information across
the various applications.
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2 The Asset Tracking solution

In order to share its customer experience, HP has created Value Path, a services
and support program that combines HP's best practices expertise with your
field experience. Whether you are an existing or a new customer, Value Path
enables you to get the best added value from our solutions.

Asset Tracking is the first component of the Value Path program. It is linked
to the three other components, all three of them being HP OpenView solutions:
Expense Control, Process Automation and Asset Optimization.

Asset Tracking at the enterprise level means cradle-to-grave asset management.
The keyword is management. This means knowing who does what, with what
assets, where those assets are located and what ownership costs arise from
this.

It is important to realize that no effective management system can be successful
unless a measurement system is present. Within Asset Management this
measurement system is woven within the fabric of business and operational
processes that form the infrastructure of the IT organization.

When you integrate an asset management application such as AssetCenter and
a network exploration application such as Enterprise Discovery, with your
business and operational processes, you give yourself all the necessary tools to
manage your IT portfolio effectively.

Peregrine has identified five stages through which companies evolve in their
desire to achieve effective Asset Management within their infrastructure: chaos,
reactive, proactive, service and value. To advance through each of these maturity
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stages requires the implementation of processes to enable a smooth evolution
towards a greater control of IT.

. Value
Service
Proactive \ ’
Reactive t) Asset
Chaos ( Process Optimization
Automation
Expense
Controf
Asset
Tracking

Today, software asset management is a pressing issue for 90% of companies.
The IT department needs to know what software is used and by whom, where
it is used, what costs are generated, and above all if usage is compliant with
acquired licenses. In order to move beyond this first state of chaos, you need to
deploy tools to help you manage assets (network discovery, inventory and cost
tracking tools). HP offers a set of asset and services management solutions that
can answer these needs.

Asset and service tracking is the fundamental step towards true asset
management. The Asset Tracking solution identifies all IT equipment making
up the environment, all configurations and tracking information, as well as
specific installed software. This information is kept in a central repository that
can be used as needed to manage equipment throughout their entire lifecycle,
from acquisition through disposal. Information in this repository can be analyzed
and used in other enterprise applications.

The Asset Tracking solution includes:

1 The Asset Tracking Assessment report. This report provides a clear review
of a HP customer's ability to track assets within their environment. The
scope of this review will determine:
= the assets that need to be tracked and their associated data
= implementation constraints related to business and operational targets

of the customer

= the effectiveness of the customer's Install, Move, Add, and Change (IMAC)
processes and make recommendations for improvement and alignment
to AssetCenter

= the desired level of granularity of asset tracking
= the next steps required to move to the reactive phase
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2 TUnique identification of hardware and software associated with a network
component.
= Benefit: Basis needed to establish software license compliance.

= Benefit: Basis to establish standardized platform policies for hardware
and software and for disaster recovery planning.

= Benefit: Accurate vision of a computer population available to helpdesk
and technical support technicians.

3 Implementation of automated hardware and software inventory through
out-of-box tools.
= Benefit: Document changes to asset inventory that can be reconciled
utilizing HP OpenView's reconciliation engine to ensure asset accuracy
and integrity (user ID, machine name, memory change, and other asset
attributes).

= Benefit: Provides management insight of existing asset environment to
improve planning and preparation for major asset upgrades,
replenishments or migrations.

= Benefit: Reduce need for physical inventories and asset audits within
your environment by automating the identification of new assets.

4 Provide ad-hoc management reports of assets, and their attributes, via
AssetCenter views.
= Benefit: Improves asset-reporting ability of hardware and software
attributes to ensure compliance with laws governing control of assets
and associated relationships.
= Benefit: Provides administrators the ability to analyze asset environment

to improve service support, reduce costs of procurement, and respond to
management requests.

5 The ability to create purchase requests through Get-Resources Portfolio.
= Benefit: Simplified and employee friendly use of request for resources to
meet daily needs. This would include requests for hardware and software
needs or information as well as request for desk side support due to
hardware and/or software breakdowns.
= Benefit: Request management facility can launch workflows that ensure
process integrity and can reduce cost through automation.

6 Basis established to provide future integrations to other applications and
to pass important information about assets to other applications.

Guided Tour

This chapter emphasizes the information that you have at your fingertips with
AssetCenter.
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You do not need to install AssetCenter: Screen captures show you the result in
the Windows interface.

Let's assume you are an IT manager who requires executive information on
the computer population and its maintenance costs.

What is AssetCenter useful fore

AssetCenter enables you to manage your asset portfolio and all events associated
to the lifecycle of each of your portfolio items: asset acquisition, related costs
(taxes, property, maintenance contracts, work orders, etc.).

HP OpenView AssetCenter

version 5.0
A unique solution for your asset management needs

Inventory tools

Using Enterprise Discovery makes it possible to obtain a global view of your
IT portfolio.
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Figure 2.1. Enterprise Discovery inventory
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Each portfolio item discovered by Enterprise Discovery is then examined and
its technical features are collected.
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Figure 2.2. Enterprise Discovery inventory
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Information collected through HP OpenView inventory tools are then transferred
to the AssetCenter production database via Connect-It.

» Enterprise Discovery guide.

Data-migration tool

Connect-It enables data transfer between two applications; it queries a source
application database in order to extract data that can be interpreted by a target
database.
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Figure 2.3. Connectlt - data transfer
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Connect-It is delivered with the AssetCenter program in order to provide you

with:

= Real-time replication of data shared by two applications, such as Network
Discovery and AssetCenter.

= Data migration from a legacy database to an AssetCenter database

» Connect-It User Guide.

» AssetCenter Reconciliation guide.

The AssetCenter Asset Tracking solution

The following modules enable the asset tracking and management:
= Barcode Inventory

= Portfolio

= Reconciliation

= Contract

= Software Asset Management
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Portolio tracking granularity
Before any physical and IT inventory of your assets, you should think of how
detailed you would like your asset management to be.

Your portfolio structure should take into account the AssetCenter data model.
The administrator's role will be to define natures and models that best reflect
the reality of how the portfolio is managed.

» Portfolio and Software licenses guide, chapter Overview.

Barcode Inventory

Asset and service management with AssetCenter starts with a physical

inventory of all company assets.

The bar-code inventory module is used to:

s Collect with speed and accuracy, your company's assets in order to build an
AssetCenter database.

= Uniquely identify each of the company's assets in order to keep track of

changes in your inventory. This makes it easy to detect movements,
acquisitions, loss or theft.

x

New inventory
Specify inventony or reconciliation options.
Prepare inventory
Generate catalog. Configure bar-code reader with inventory parameters
[operatar, features to collect, etc.).
Recover data from reader
Retrieve data collected by bar-code reader to save to disk on PC.
Update database
Import or reconcile data in 'HP Openyiew AssetCenter' database.

LCloge

The administrator records each of the assets to be inventoried with a reader
that has been configured for the purpose, and then transfers the data to
AssetCenter. The data related to the inventory is visible in the Portfolio screen.

» Bar-code Inventory guide
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Portfolio

The administrator accesses the portfolio with the Portfolio management
shortcut.

ended portfolio

ations
onciliation

Calculate all saftwars installations
Assets
Brands
Campanies
Cost cat rias.
t centars

“urrent nevs

Modsls

atures

All the assets in your IT portfolio are visible from the Portfolio items screen.
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& Zip dive 1 Delete
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+ g} Morton Antivinus Corporate Edition 7.6 1 =
+ Cl evo Ds00 UP 1 _ =
=} 45 223/33 |
IE8 Mocet|Ev0 D00 UIP EE Code 001025
General 1 Compaonents 1 Adjustments 1 Aszet ] Ports I Acquis. ] Fired Aszet I Contracts ] b aint I Costs 1 Projec J)_
Quantity[1 2l Stock
Assignmaﬂtlln use j Superwsol:‘ =l
User |Bemard, Cathy R 1] Unit value:‘USﬂiBZZ,ES EE
In-service date |13f1122004 j Cost categary: ‘Eumpulars LB~
Inventon datel j Cost centel:‘ Comman Line W | |-
Location: |J8an b aten site/Building 02/ % | E|~
Companent ofl @B
Categary
Ful name:l AT Mwforkstation/D esktop computer/
Natule:l Computer
danagement constraint | Unique aszet tag
Comment| = Lloze
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With a single click, you can access information related to any given item of your

IT portfolio.
Fe Portfolio items: 3__SAP_servers: Detail of portfolio item *1 IBM IBM E-Server (S -3 x|
4 |P name [Computer] 4 | peation Hew
- erver] Eur fGemnanyFrankfurt: enter/ Tivali I iy .
Duplicate
Q SAP Server] NA B= /USABubank sited2nd Floor, Tivoli Inveentory -
= Dielete
2l | B
a i 2/2
I todel1BM E-Server a/E - Code:| 990517
General l Componetits E ls Adiustments l Caomputer l Asset I Parts l Acquis. I Fized Asset l Contract: J}_
E\ew:‘AII j From: | j To:l j Stack
@
I 0 +
Irstallation U54$250,00 Us$0.00 =
Repairs L5$3245,00 L5$0,00 +
Maintenance US5$226,00 Usg0.00 -
Service US$125.00 U5$0.00
Service LI54$525.00 L54$0.00
Move U54$225,00 Us54$0,00
Maintenance US$126,00 Us$0.00
T
= ;T 8/8 Cloze |

For each selected portfolio item, all information and dependencies are visible:
= Items attached to this item: Peripherals and software

s Technical features of this item: Memory, CPU, drives, etc.

= Identification of the asset: asset tag, barcode, etc.

= Acquisition cost

= Immobilization cost

= Contracts linked to the asset: leasing contracts, maintenance, warranty
extension, etc.

Hierarchy

According to the level of granularity you have defined for your asset
management system, you can manage items more or less closely. This level of
granularity defines a hierarchy of the items making up your portfolio.
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This granularity is visible for instance for departments and employees.

Fa List of employees |_ (O] =]
aMiMis | < Name < Fist |+ Tille [ Telephone [+ Fax | ﬂ Hew
2 Adrin [408) 5366000 (550 572-9093 = Dupli

uplicate
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+ Wb Administration [B50) 572-9000  (550) 572-3093 Delete
+ 3 Finance 0181 3455800 0181 345 9801
+ W% 1S Department [40) 5366000 (B50) 572-9099
+ 90 Operations [B50) 572-5000  (550]) 572-3099
+ B Research [E50) 5729005 (550) 572-9099
- ¥ HMaketing Management 0181 3459812 0181 345 9801
+ 3 Hebert Frank Marketing Director 01681 345 3815 0781 345 3301
+ 8 Leroy Georges  Product Manager 0181 3459218 0181 345 9801
+ 8 Marcanzoni Vanesza  Communications Manager 01
e N Dietail
Close

» Portfolio and Software licenses.

Reconciliation
Data reconciliation is performed using Connect-It.

Reconciliation is the process of integrating incoming data from a source
application that is considered more up to date than the data already present
in a target application.

This process is based on the following question: "Does the incoming data already
exist in the target application?"
= Ifthe answer is "no", the data is inserted

» Ifthe answer is "yes", then the existing data is updated according to the
new information contained in the incoming data

AssetCantar
database
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Properly incorporated in your operations cycle, reconciliation becomes
transparent and enables you work on data in AssetCenter that is always up to
date.

Reconciliation enables for instance to maintain up-to-date:

= the list of installed machines (Network Discovery integration)

= the location of employees (SAP integration)

= the list of incidents (ServiceCenter integration)

The administrator accesses the items to reconcile using the Portfolio
management/ Reconciliation/ Reconciliation proposals shortcut

i v v wwr>rwww
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Extended portfolio

ject the reconciliation proposal
act the newvalue
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Telephony

Calculate all software installations
Assets

Brands
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The memory of the computer PLESROCHE has decreased amComputer MemorySizeMb 512
The reference price of BASE2002 at Intranets. com 2002 has increased by 26%. amCatRel  Price 382
The reference price of CI000345 at Interleasing 2002 has increased by 10% amCatRel  (Price 96
The reference price of CIO00359 at Interleasing 2002 has increazed by 24% amCatRel  (Price [l -
The reference price of CIO0036E at Interleasing 2002 has increased by 25% amCatRel  (Price 91 = T~

| ; Detall

£ e 10410 Cloze

The administrator chooses to accept or reject the reconciliation proposals for
each item in the list.
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» Reconciliation guide.

Views
Each AssetCenter user is able to configure the application in order to only show
what they need to get the job done. For instance, an employee in the IT
department can create a view showing portfolio items in stock.
Fs Portfolio items: Detail of portfolio item "1 Casio Pocket PC E3000 Casio (LAP001274:00 -3l x|
© [sedssignment + A Modsl /- Quantity Hew
- 0 v. o 1 "
= In stock ] Pocket P E3000 Casin 1 [ olieets |
[z Pocket PC E3000 Casio 1 Delete
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Companent ofl EN=]E Cost centel:‘Common Line 4B~
Catego
Full name:l AT Awfarkstation/Laptopd
Natule:l Laptop
Management constraint:l Unique asset tag
Comment: ;I
ﬂ Llose
» Tailoring guide, chapter Using views.
Contract

Company assets are often linked to contracts.

The Contracts module enables companies manage all kinds of contracts, such
as leasing, license, maintenance, warranty or insurance contracts.

The different contract types managed are:

= Master lease

= Lease schedule

= Insurance contract

= License contract
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= Blanket purchase order type contract
s Other

The administrator accesses the Contracts module with the Contracts shortcut.

ontractual decuments

Core

Desktop Administration
Financials

Helpdesk

Portfolio management
Procurement

All assets on the contact are visible in the Assets tab in the contract detail.

Fs Contracts: Detail of contract "DEMO-INS1 (IT insurance)’ - |EI|5|
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™ DEMO-INS1 IT insurance Dither 01/ S| pr—
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A DEMO-85P0 Notes w46 05A0/200

= DEMO-ASPZ Property Management 5. 05M10/2001

A DEMO-45F3 Intranets.com 03/410/2001 %

T Cond i =

10M1 9004 1aH1 9007

4y 19/14
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Compang
Hewlett Packard Surestore Dat24E [STROO07S) 0140172001 Documents
MEC Multispnc AS00 [MONOD1041] 01/ /2001 i‘
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» Contracts guide.

Software Asset Management

Using the wizards provided with AssetCenter, the administrator can know at
any given time how what software is installed on the company's computers and
compare this licensing information.

The administrator accesses the counters using the Portfolio management/ I'T/
Licenses/ Software counters shortcut.

Portfolio management
»  Extended portfolio
> IT

¢+ Computers

~ Licenses

r Create a counter...

Create a simple co
Create a softvmre

Create a software license
Create a software license
Mansga software...
Process softvare i

Software dashboard

-
o

A

1

3

-

* Request/Creat= a sbftw
.

r Update contract status ta,'Avia
3

.

c

.
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AssetCenter displays the list of software counters and the calculations perfomed

s Software counters: Detail of software counter 'Count Office licenses and installations per -3 x|

£ Name # Nature i‘ Hew
Count installed computers by cost center bl (S
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Duplicate

-
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LA 18/18
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Graup by:EmDoneas and departments [amEmpIDepj SupeMsor:lAdmm, | El| -
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License cnntracll 2 -
i ;| Rights I Inztallationsz/tiizations ] Results ] Histary ] Diocuments ] ‘whorkflow ]
Results of calculation:
Rights counl:‘ 1] ﬁ
Utilizations/|mstallations counl:‘ 1] ﬁ
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Mo of records in the scope:‘ 1] ﬁ
Calculated Dﬂ:‘ j
Comment:| Count Office licenses and installations by user ﬂ
This counter enables wou bo compare:
- the number of Office licenses at Taltek
- the rumber of Office utiizations at Taltek
- the rumber of entitled Office users at Talek
It thus enables wou to track usage and needs of Taltek by user over time
LI LCloze

» Portfolio and Software licenses guide, chapter Software.

Asset Tracking in Get-Resources

Get-Resources simplifies the requisition process for assets and services and
enables employees to track their requests. Get-Resources also enables the
automation of enterprise processes in terms of budgets and request approval.

Web interface

For each use requiring Web access, the administrator defines:
= an identifier and a password
= which screens the user is allowed to access
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= which operations the user is entitled to perform

As soon as they are identified, users have access to a simple, intuitive and
customizable interface.

Each purchase request can then be transferred to AssetCenter's procurement
module and be integrated in a decision-making workflow.

» Get-Resources Tailoring guide

Managing requests
All employees may submit a purchase request.

gﬁ
Home | Administration Erocurament
Select an item to add to the cart H E|
= Create a Request Project.resources. reguest.build. iternlist
: Create a new request
My saved requests in Mote: Using the rore arows, when displayed, will deselact currently selected iterns,
progress
My submitted requests
| search Advanced Search To Catalog Start To v
My requests history
A [salact [produc orice—Jhcoon |
= Approve Reguests
B Executive Deskto, $2,719.00
Show Approwal List bdd| | Configure
Delegate all Approvals
D PC Intel Pentium 111 SO0Mhz 256MB RAM 9.1GB HD
[ —
| Assistant Desktop $1,258.00
idd| | Configure
.__ﬁ-,, PC Intel Pentium 111 450Mhz 64ME RAM 4,268 HD
Il Sales Laptop $2,752.00
#dd| | Configure
I Laptop Irtkel Pentiumn 1T 200Mhz 32MB RAM 4.2GB HD
I Developer Desktop $3,819.00
add| | Configure
M PC Intel Pentium 111 550Mhz 512ZMB RAM 13.5GB HD
o
Ad Selactad To Catalog Start To R t S v
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Requests are then fed into a decision-making process and may be consulted at
any time by the requester.

Pending Approvals | Approval Log

To Catalog Start

Whatis this for and when would you like it2
Purpose:  New PC for davelopment testing Cost Center:

Date: 12/25/02 Brojects

Time: 0:00 signature Required: [~

EndUser:  Tossi Comment:

First Name: Michaela

»

: ]
Fist R
Whatis the final destination?

Destination: ACME H
Address 1: 5543 Windy Way

City: Chicago
1 Compag $1,100,00

Cesktop computer w' PIIISO0;124MB:13GIG

In general, the decision-making process is defined in a workflow created in
AssetCenter.

> Get-Resources Administration guide

Workflows

AssetCenter enables workflow creation in order to automate decision making
processes and to formalize business processes.

Work order
ig Work order assigned Executed EEIEEEE
i Finish

Continug
Finizh
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The workflows are defined by the administrator and make it possible, through
the Get-Resources interface, to:

= Route a request

= Define its status (Awaiting approval, Validated, Refused)
= Approve a request

= Automatically generate a purchase order
» AssetCenter Advanced Use guide, chapter Workflow.

Managing purchase orders

The users with required permissions are able to generate purchase orders for
the requested items.

Select an item to add to the cart

— Create a Purchase Order

# Create anew PO Mote: Using the more arrows, when displayed, will deselect currently selected

My saved purchase e =y

orders in preparation

My submitted purchaze I

Search Advanced Search  To Request Summary
arders

— Receiving O 1 Compag £2,049,00

Add
Search Purchase Grders Bon ooy B

Add el ected To Request Summal

Once the order has been created, it is integrated in the decision-making workflow
until the ordered item has been received; it is then integrated into the portfolio.

» Get-Resources Administration guide
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A Going further

You have several ways of finding out more about AssetCenter:

AssetCenter compatibility matrix

For information on supported environments, refer to the HP support site at
www.hp.com / managementsoftware / peregrine_support.

Please contact HP for an identifier and a password.

Once you are logged on to the support site, you can browse the compatibility
matrix pages via Product Information/ Asset Management/ AssetCenter/
Compatibility Matrices.

Information on the HP offering

The HP Web site contains a wealth of information.

In particular, you will find product documentation, white papers,
demonstrations, customer testimonials.

The site is located at: http:/ / h20229.www2.hp.com /index.html.
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