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W 23% 3% e « TCP/IP, #iY 100 MB/s 5% ¥ i
BB RS =5
EERER SE B B B0 R SR I e T A . 1S5 171 T RIS ¢ “EdR)E
jC/J\ » .

o MWZEH:: TCPIP, 1GB/s

e 2/ CPU Xeon2.8 GHz (=X CPU, i&H T HP-UX)
e 2GBWNTF

*  #) 1000 MB FRERE ], A& A% R] 4l H]

Service Desk Object Loader

o [EELASIN): 2 GB
o PALRITERE: 56 KB/s

Service Desk 5.1 {X I8

o [ AEN]. 2 GB
o LRI 56 KB/s
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REHAEFNEK

fEtREBL AR

%} F7E Service Desk Management Server 21247 ] Service Desk FiArif it 4%,
figif4-fR i 5 Service Desk Management Server FAE{:RRHISEAAH A . FHF OV
Internet Services (OVIS). OV Performance Manager (OVPM). OV Service
Navigator (OVSN) [Fl&E BCas A T [ e SOERC #% 1) TP Ul s il DL 223
AT RS L, Bt 3595 Service Desk Management Server 1R 45 25 5 & F
254 (SLM IR%48) MRS, Wnl U5 RS R e/l — R4 .

XTI 2-12 FI I ARG RO A, R, WERE TN R C e T I E TR R
TEAC A SLM g5, ML 22 1 MB 451

EfrEiess — MATEEX

BB i 223 g]

OVIS MA My Hs%: 86 MB
BAEHSE: 100 MB

OVPM MA HyTHs%: 86 MB
B HS: 100 MB

OVSN MA P H % 86 MB
¥ H: 100 MB

Open MA /P Hs%: 111 MB
¥ HS: 100 MB

ph 3

Service Desk R &£

Service Desk Reporting 11,3 Helpdesk Manager. Change Manager f1 Service Level
Manager it/ 1T H .

OVPI BRZ528: 17 KIZAT OVPL RSS2 IR E RGEER G B, ES M
{HP OpenView Performance Insight Installation Guide) o 312 [t A7 = il d B hRAS
AT o

X} T Service Desk Reporting, %152 CHF IE FE IR 55 253 172 Oracle 9.2.0.5.
[ RBORE R, W2 OVPL KAt .
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RGEMIBINEK
%R EE B AR S5 AR
Service Desk 5.1 S+ T #1144 /2 :
* Oracle 9i, RWRAS 2 By i SEhROA
* Oracle 10g, FRA 1 B & g LA
e Microsoft SQL Server 2000, Service Pack 3a B¢ 5 5= A [¥) Service Pack
WEVER, N Oracle 9i BiiAS 2 37 HF Service Desk Reporting. 13 XHoHi i &, ilEZ
HP OpenView Performance Insight = & ff) & AT F6 7 -
Oracle H#FEEFEIRE
A RAE R Gih 222 Oracle B EIR ST #8015 ), 1214 Oracle SCRYEE . FE71F
HEWE N Unicode AL32UTF8. HiHZMa C “BdRIFERN"
B R O 2R BRI TRET, 1807 M AH G Oracle 3 53, 140
http://support.oracle.co.uk/metalink/plsqgl/mI2_gui.startup
(U Ia) el Gt S I SR ] D
K 2-13 B T A AR AR K
< 2-13 Oracle 7 FE g & IR E K
=K wRE
db_block_size 16 KB
shared_pool_size 25% WINAE, A%k 500 MB
db_file multiblock read count 16
LR 150
dml locks 200
log_buffer 32768
db_cache_size K% 40 MB
il 5 32 9.2.0.0.0
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HE & %% HP OpenView Service Desk 5.1
REHAEFNEK

FERMARRE

7E Service Desk Management Server 35l B v, RGUEHE & 0 28T I 20 1
Pk, 2B IR S gee A ks, WA RS
Ji I 3 ] -

PRI, T 467 ) o T P A 75 5 500 MB.
TR, G ) b 7T 22 % by 1 GB.
BEE— AN ECR P P

2T TG 10 FE 7 LR R

CREATE PROCEDURE

CREATE SESSION

CREATE TABLE

CREATE TRIGGER

CREATE VIEW

R I N AFELE ) BIEAR . /D NV EE ) 25% IR FHINAE . Dlad:
WAFBOR, T REBRAT .

BGOSR EY AR N N 2 S 5l RistT. 16
‘% 4% Service Desk Management Server I, QI [ 42 /> W% g Wl an &
AR/ 10%

Microsoft SQL Server 2000 #iE Eig S
L2z 3% Microsoft SQL Server, 152 [ Microsoft SQL Server 344 .

fi & Microsoft SQL Server LL#%33F Windows [ ' 2 M 04, BHAT IL#EAE,
WAt SQL Server JETERCE BE 4, ARG LUEHR “I00F SQL Server
Windows” & IEHE.

$2E
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ARG MARFAEK

& 2-1

% & Microsoft SQL Server ¥ iiF
x

IRESEE | BEEGE | =k
| mE | 4ER wett | Em
T o o
% S0L Server #R48 wWindows e PR E &30 SOL Server &

F D RIS T R (4.
SR

¢ SOL Server 7 WindowslS)

12 Windows(w) %
EREERA:

& FM)  HEMIE)

" RETHIL) 2L

ERHHEEE:
[ frrESE AR A AN ()

~ EEhIRE
ETFEHIM P & BEhFEAT SOL Server
2 R

& FEHEP T I.\.&dministrator
B [

e | mm | mm |

TE4 3% T Microsoft SQL Server 2 fii, 75 2 #E Service Desk Management Server
IO PP ECE R — RGOSR B - Pk, A
MBIk

TIAN, IR EE R LR S0

o [ H BRI S N,  Microsoft SQL Server K ox S A S FrARPE )y
FRFEN nvarchar Z4E257 .

o REFET BN SQL Server £Hi %, W) SQL Server FT7ENI SRS R
DFFELEAT 500 MB RJ H 25 .

o T SQL Server 51 #E L HERR IG5 (€), LR FAMRAL T2 —:

1252/iso (%4h) ; cpl250 ; cpl251 ; cpl253 ; cpl254 ;
cpl255; cpl256; cpl257
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REHAEFNEK

FAEFTA FRA) Microsoft SQL Server #f HL AT GLFE KK TCRF 576 P I 32 o
HRVEHAE R, 12 Microsoft SQL Server X #%4,

HEME

WA RGHEE CGEFHRSZD

‘%45 Service Desk Management Server [ R G ZAL T34 R 48 (DNS) H5g
ZinR G |/BTIEREEE

7t Windows ##1/E R 40 b, ol i £85Ik 55 o 25 TR BEAT 2 ke, Bl G R AR
MEBIEAT 22, WA BE AN WO 25 BX ) 2 BN TR DA A T (Aol i) v 222k

Ao ZAEH] Windows £85I 5% R 20, 135 AN EE INRANS 1R SR B e 1A T 202k
I SE G 2R RAT EBI BUA AL, AR A 228

Windows #i% AR % _E Y Service Desk 5.1 Z A #l
SZFEAE Windows 23 Al 45 - 48 i Service Desk 25l A= K/NEHE B, &S
Microsoft KATHI AT, F7E2E:

http://www.microsoft.com/windows2000/techinfo/administration/terminal/
tscaling.asp

NIS Z=HIERE R E T UNIX BUIR{ER %

XFF-52 NIS & AL R T UNIX R4, 7E% 3% Service Desk
Management Server 1] %25 ] ovApacheA FEFE AL EIE /7 ovwebusr
FIH ovwebgrp. ZEfRULIX—n) 8, 1H7E%%E5¢ OvApacheA 7 fhZ G A 8))
OvApacheA WebServer JIR55 2 i, £ “MZAE BIRS " (NIS) ks EF-3)
Al H ' ovwebusr A4 ovwebgrp.

(EPSUREY I
(IR
groupadd ovwebgrp
2. ¥ N ovwebusr:
useradd -G ovwebgrp ovwebusr
3. #Hi)A ) Apache #EFE:

/ovc —-start ovapacheA

$2E
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REMISFAE K

B=A%ME

PAR 88 = J5 ¥ n] 5 Service Desk 5.1 Bt &-4# H :

Java Web Start

PR AV AT F Web 31 W 8% 4 2% 58 38 (1) GUI Client. D520 15 56K Java Web

Start “ZHAEE AL F.

WER LR LA

 Java Runtime Environment (JRE) A 1.4.2 J 5 i R AS#B 055 Java Web Start,
JF H JRE 7035 E L . HP OpenView Service Desk Management
Server %3¢ (BRIAMIIAY 2245 (045 JRE JRA 1.4.2_ 08, EFFHRA M)
B, BAERE JRE HiA 1.5,

o 2% Java Web Start FIf5 S, TESIUS 98 T LA “f#H Java Web Start
‘%%% GUI Client” .

EERER W RAEAEAEFH Java Web Start & F' B, Jf HARSE Service Desk 5.1 #4473
B AFAPAT EAE, W54 H Service Desk Management Server
FEHL_LH HP OpenView #4il & 2K 58 LA

Adobe Acrobat Reader (ZE3ZhR)

TR Sk G Service Desk 5.1 3CHY . 5<% Adobe Acrobat Reader ]
'fl:l N -LH lﬂ

http://www.adobe.com

Windows Bz

7F Windows ¥/E R4 b, 23 75 2 Windows Hiﬂzlsh)izls 5.6 ii;iiﬁh&m
TR RS LSRR (R e3E T, EEM AT AL R4
cscript

WER RS 42238 T Windows JHIAS, K W 7m A7 G VA RIE IS B 45 B LA
AT Ik

Microsoft (R) Windows Script Host Version 5.6

PR Windows JHIARA 5.6, 14515 In) N THI I35 £
http://www.microsoft.com/downloads/details.aspx?displaylang
=en&FamilylD=c717d943-7e4b-4622-86eb-95a22b832caa
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HE & %% HP OpenView Service Desk 5.1
L

RN

R PAT 2 ST T A H s o IR S 4 i 5 w44«
<AppName> <revision> setup.bin (J&T UNIX HH1E RS0
o

<AppName> <revision> setup.exe (Windows #:/E& %)

Hr <appName> R HATHIZ WL g8, fCBIEE, revision fEWNHEIR
AFRRAF, Bl 5.00.722. Ft, Windows BE1E RGN ) WL SO 0] Lz
PN client 5.00.720 setup.exes
JITAT P AT SO 1) 22 e R P 4 packages HxH

ok

Windows %35

SR S AT ) 2R R, e R BIAR S R PAT SCAE, AR A ki oo, Bl
client 5.00.722 setup.exe.

HP-UX B( Sun Solaris &%t

TR SN e R, T SR S, RIGAE AT AT A TLAL TR,
U server 5.00.722 setup.bin.

REANITXY — BTE
R 2-14 FIH TR AT AT LS F I AR

Service Desk Installer B &

B& HP OpenView B4

adapters H T Service Level Management Reporting ! Service Desk
Reporting ] HP OpenView 5 #7ii fit #%

agent HP OpenView Service Desk {2

client HP OpenView Service Desk 7/ #l

loadobject HP OpenView Service Object Loader
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BRI XM

% 2-14

Service Desk Installer B& (45)

integrations

HP OpenView Integration 4 {4

RN AL T A QR 2R . BT

* OVOW Integration
* OVOU Integration
* NNM Integration

s€rver

HP OpenView Service Desk Management Server

servicepages

HP OpenView Service Desk Service Pages

reporting

e

HP OpenView Service Desk Reporting

WK T 5 packages Hx 5 H AN AL, Service Desk ¥ 0L F
G RE T . FEMETE R, HP OpenView 2235 FE PR m — AN KHGHE, #RE
TR R AL .
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HP OpenView Installer

HP OpenView Installer

Al LU | HP OpenView Installer 2 )7 £ % 3% HP OpenView Service Desk 5.1 41
fFo ARG I T I i N 222 b B 7 F
BTN LT 58— AU T IR W bR As . AL i e e 4
ARG AT TP AT UL

HP OpenView Installer fff FH |7 ‘3 2% Service Desk 5.1 4114, 7E& 3], 173
WP RSB S B A5 MR AR P e PRI, PRy ok 42 ] ek v A2 ik
WEo SR REP Bor T —BRARE N, SRt N 07 . ZEEBORHET
—PEREN Y, R B B IR IR WRAE & O TR
TEME BGVEE S, W “ b0 fdli A k. sl “HOH”, Al aede.

&4 id#z
BEEEE TR EESR G TS Service Desk 5.1 48 r) 22 35 01 14

£ J3 BIAE A Service Desk 5.1 4111 1) 2 i B2 Wi, b Ziifs ik R g8 Py
Service Desk #EfE. T HIZIH TR SRR RGAH G AT %

Windows ##1ER %
<InstallDir>\bin\ovc -kill

Hrp, <InstallDir> RN TR ZEHR, FlW, Program Files\
HP OpenView,

ETF UNIX BIR1ER S
/opt/OV/bin/ovc —-kill
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HP OpenView Installer

ph 3

ph 3

R
{fFH R H 5k 2 — A 8 Service Desk 5.1 444 2 5 72«

{5/ DVD R¥%#&

BRI H AR 22t ALK DGIR T, Bl M2 F e eIk, &
BIF A OGN R AT HAT S (Windows #E1ERSE) , BEFEAT 247 ik
NEZIIAFR (BT UNIX FHRE RS - S0 39 10 R <0t .
FERAEZMRENHX

¥ DVD 2R N R il 2] Service Desk Management Server 1AL
U S = R = S w1 S (Vs W | P e K o S PN VA S T B K e

fF (Windows #1ERZD) , BALER AT THREANZSCIFIIARR (JET UNIX 1)
BAERGD) o WSIE 39 0L LM kel .

15 % Java Web Start [ &3 FEME B, ES 05 98 7L LK “{f ] Java Web
Start ZZ3% GUI Client” »

HP OpenView Installer — % %55372

#1~ HP OpenView Service Desk 5.1 ZH{-#f /21 H] HP OpenView Installer %3¢
(. ARG T EANCHINBL e, BRIk GESHEE 2-2)
RN L R7E e g

WRAERE T UNIX B8AE RS g gl if, WToikd BN HRR e A s SC 3k
HIAT &

TE Windows #1F #4¢ I, WRZEERA Service Desk HAF KT HAL RS —Ik
‘%35 Service Desk 4114, N ‘&2 FE PP R O AR E Hn e 1R B H AR L
PUGFER— T BN 3T 22280, AT L AR .
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HP OpenView Installer

LRI IR

REMEL RAIRME

Wia1k BRI T . BB E . R
TE T B 2235 T — A8 Z A Service Desk
HAER A & IR R

fai v IR SRS AN BN 2228 H SO RO B

FEm Y PRI AL A A .

FmBEX PR R E R BN 350 B R .

FamEXK 2 B e G = 1)

MM E BN BRI AL BT B i e &
LZAERI TR AL o

i BRI . BRI AE 2 BoRREA

PR PR, By “TEANE R BT B
TN EHERE PR AL

LR N W2 R P B — B L o

W | W
P | M
m

i
it
=

WA E itz s, SR aE 2N E XM
(HTML #&2) .
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HP OpenView Installer

& 2-2

ETREME
HP OpenView Installer

Initialization

P Introduction
Product Agreement
Product Customization
Product Requirements
Pre-Install Summary
Installing
Past-Install
Install Complete

a2

invent

Cancel

i Sk AR 7S 2 AT 10 2R b B

£F UNIX BIB{E RS EMSEEM L R

E%?Umxm&ﬁ%%i,Tu%#@%%ﬁﬁﬁﬁﬁﬁﬁﬁoﬁk,%ﬁ
S -1 console M.

Wi, BRI B 2% Service Desk Management Server, i fE iy 24T
BEN:

server 5.00.722 setup.bin -i console
K AR A B oR A B A T e s TS P m] e e 4l

gz b, A TIET -DDEFAULT FATLURE ACTION=abort V¥
ORI A R PR B RS b SRR FH e I, 8 i R A %
ATEk:

server 5.00.722 setup.bin -i console

DDEFAULT FAILURE ACTION =abort
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HP OpenView Installer

B %R E A

ARG UL 2-15 Fh PR 1K) 223 I RE (KRR Bt R 9T
iaie

FEJR BT 2B RN, R s 23R o
RERERERF

Extracting setup ...

HF Opentfiew Inztall Launcher

E xtracting ‘“Windowsfrezourcedre/lib/psfon ... . percent complete: 53

LR PR A ARG BN R (B0, B 2w TE SR,

XN IR P a] e L E 2 et R, Bt U 22 D e G R R o IR R
AR 2-4 (R iAo AERUBERE B, R DU AT OCRHLL N R
FPIvEANfE R . WUERAESLRY BOB el B8, F A X RAHATIE L

MREFREES

Application requirement check warnings rz|

One or maore of the requirement checks for this application generated a
wearning. Examine the warnings carefully before contining with the
=2 installation. If you choose to quit, the system will not be modified.

/B Verifying the system does not have any anti-virus sofbware that might negativ

<

Click on one of the checks abaove for details,

|- T 31 |-

F2E

45



& %% HP OpenView Service Desk 5.1
HP OpenView Installer

& 2-5

IR LA %% T —) Service Desk A, & S ERF K OV IEE AT
Bor, Wl 2-5 Fror.

Bl & SRR
instotler Configuration |

A installation configuration file saved from the last titme the installer
was run has been found. Do you wwant to use the values in this file
7| for the current installation?

Yes | LI

XFEEXH

It ovinstallparams.ini SR AERFE I THEHL 28— 43¢ Service Desk
HAFIN H OV Installer A2 o RIEAEZE — BN TP Ol 1 228¢, W
SN o ARECE SRS A b g o i R PO B IR 4 15 5

ISR o DL NGRS, 2R PR A 21 i A 22 2 2 T YT 1) 2 7s LA A
WP W LIRS R AR T BOk S ek . WSk “ 57 4Ll ma
s, PR BosBAm “H) 7 .

SCHALE -

e ft Windows #fF R4 L, BCE A RYIMAHE D <STEMPY> A E RN
Haxrr.

°  {EAET UNIX MR RS B, XNV EZ Stmp.

— H 2RI TE R, SO Sl B DL AL

$TEMP%\HPOvInstaller\<appName> <revision>\

ovinstallparams <date>.ini (Windows #1E &%)

o

$tmp/HPOvInstaller/<appName> <revision>/
ovinstallparams <date>.ini (JET UNIX [#4E RS

Mgl R E RS O AN ML AL . 1K s
PR 3 2 B 7 AE R
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HP OpenView Installer

Mg — MBS REMAY

HP OpenView Service Desk Management Server 5.00. 720

HP OpenView Installer Initializing

Initializing the
Installer
Please Wait..

Please wait, HP OpenView Service Desk Management Server
5.00.720 is being configured for your system. This may take a
moment...

a2

invent Completed the extraction of the . Using : CADDCUMEn1ioflynnotLOCA...

Cancel = Previous It =

e
& 9
HP DpenYiew Service Desk Client 122 [ X

i Gpanise ndrallss Introduction (Install)

el Introduction {Install)
Initialization

P Introduction Welcome to the installation of HP OpenView Service
Product Agreement Desk Client 5.00.722

e el
Preduct Customization HF Open\fiem Installer will guide you through the installation.

It iz=trongly recommended that you quit all programs befare continuing

Product Requirements

Pre-nstall Summary with this installation.
Installing . i i
I Media Location : CitempiSD_F2Z2WMiinN T4 0packagesh
Post-Insta Lag File :
|HETG|| ‘:omp|ete CADOCUME~1oflynnotLOCALS~1\Tempi\HPOvinstallenclient_5.00.722%

client_5.00.722_2008.02.20_15_31_HF OvinstallerLog. bt

® Click the 'Mext button to proceed to the next sereen. If you want to
6 change something on a previousscreen, click the 'Frevious' button. You
may cancel this installation at any time by clicking the 'Cancel' button.

Cancel = Previouz

BN (RE) R RE s B2 R I AL IR SO SR B AR M 2220 H RS S A F
EEDACE

H B PR HTML # 2URIali SCAM

%2

o
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HP OpenView Installer

& 2-8

HEXHME
H &S T

<tempDir>/HPOvInstaller/<appName> <version>/
<appName> <date> HPOvInstallerLog.html

i, X TAE Windows $1F R 48 L 2% 0L, HEFH SRR E
ANLEEREPIE L, IFAEREAT O 2 AR B, I N IR

C:\<%Temp%>\HPOvinstaller\client 2005.722\client 2005.722 20
06.02 11 26 HPOvInstallerLog.html

VFAT Y

I HP Open¥iew Service Desk Client 5.00.734 E

HP OpenView Installer License Agreement

Installation and use of HP OpenView Service Desk
Client requires acceptance of the following License
Agreement:

Initialization

Introduction
P Product Agreement
Product Customization

-

HP OPENYIEW SERYICE DESK SOFTWARE LICENSE —

Product Requirements
Pre-Install Summary
Installing

Post-Install Upon payment of the applicable License Fee as set forl
Install Complete applicable HP quotation and/or invaice, your right to st
load, install, execute, or display{collectively, "Use") the
enclosed Software will be governed by the terms and

ronditinne Af tha Sofhwara |icaneo tarme that hova hoo o
1l 3|

o |
l @ | azcept the terms of the License Agreement
O | do NOT acceptthe terms of the License Agreement

invent

[ = Previous ] [ Mext = ]

VAT 2R P iR ORI AR “ VRl Bl

48
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HP OpenView Installer

FREEN - REXR

3

HP OpenView Installer Setup Type

Select the installation type

Typical, allowes the installer to select the standard set of features that are
installed with thiz application. There will alzo be a reduced number of

Initialization

Intraduction

Product Agreement
questions asked during the installation.

P Product Customization
it R S Custom, gives wou mare control over the features installed with this
3 ol ; 2 installation. Additional questions may be asked to customize the
Pre-Install Summary ; )
installation.

Installing

Post-Install

Select Setup Type

@ Typical
O Custom

Install Complete

2

invent

[ = Previous ] L et = J

LEE A W T Service Desk Management Server %%¢, #n] LI HE « 7~
gdeny “HENT A, W CHE 7 kg, Service Desk K AE
“IEPEIIRE” B s T R T

FREEX — RmEREME

HP OpenView Service Desk Management Server

HP Openiow hstallorn Choose the application and data folders

S ~Choose the application and data folders
Initialization

Introduction Please choose the folders that will be used for installing the application
Product Agresment and data files. Many current and future HP OpenView products require the
uze of commaon folders for both application and data files. Once you install
: the first HF OpenView application, you will not be able to change these
Product Requirements folder selections when installing additional HF OpenView applications on

Pre-nstall Summary this system.

P Product Custamization

Installing
Post-install Please choose the application folder

Install Complete

| CAFProgram Files\HP Openfism, | [ Brouse ]

Please choose the data folder

| CoFrogram FilesHE Opentiewid atah | [ Browse |

D]

invent

: = Previous ] L Mext = ;

%2

o
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HP OpenView Installer

REAME: X T Windows HAERS, HA MEAEANLTEATA LUAT 22251
Service Desk 1K EAN | 223 Service Desk ZHFIN A4 Bos b fi%E . 7E 1%
WK, 2R SR — DN IT I 2-10 I BE%E, FEoR i N R e A E s
TR HMALE .. USTEX SN 3 e 4R, B A I b 4.

7EET UNIX ERAE RS A BoR b b %
IR EE: 2-11 7 Service Desk Management Server %2511 “IEFEINfE”
BidE. R, DA K . TR EAE LUK B B A

& 2-11 FmBEX — REYRE

= HP. Open¥iew Service Desk Management Server |:| |X|

HP OpenView Installer Select Features

Feature Selection

Initialization
[ @ HpenView Service Desk Management Server 5.00.939
Service Desk Server Components
Product Agreement = )
P Product C . Service Desk Module
. Custamiz =
roduct ;_.I_I.;h..ll'l'llt.ﬂflon = Certificate Server
Product P.equlrernents HP Cpen'iew Cerificate Management Server
Pre-Install Summary = rapshot install
|r|stc||ir|g HF Opentiew Service Desk Snapshat
Post-Install = O Sample Data
Install .:omp|efe HP Open'iew Service Desk Demo

Select Features for installation from the items available above.

a2

invent

[ = Previous ] [ Mext =
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HP OpenView Installer

& 2-12 FRER — RENE

= HP OpenView Service Desk Client |:| |X|
Install Checks

HP OpenView Installer

Initialization Install Checks : Click on the checks to view details.

Introduction () verifying free diskspace ..
Product Agreement

Product Customization
P Product Requirements

Pre-Install Summary

Details : performing checks ... please wait

Installing

Past-Install Required

Install Complete

Cornplete Installation 1Z6MB 166EMB

Disk space checks successfully completed.

2

invent

< |

[ = Previous ] [ Mext = ]

REWE. RIEHIHEFEMEE, Service Desk ¥4 £ 2 357 & 1 ) A GRS
o WRAFAL, “F—57 BHHALK, ZRdfPEIiEgs 5. ik
BUR, RS b7 fedl, @ 2 WERL A, Rt 27
e, i T 07 FHS ST R A BT DU CHGH 7 1B H
AR, RGO 2 R ], A sh s .
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HP OpenView Installer

& 2-13

& 2-14

MREME

HP OpenView Service Desk Client 5.00.722

HP OpenView Installer Pre-Install Summary

Initialization Pre-Install Summary

Intraduction @HP Cpentiew Service Desk Client 5.00.722 (Install)

Product Agreement E] ent Software (Install)

Product Customization HP Cpen'iew Ohbject Server Common Package (Upgrade)

HP Cpenview JRE -%1 .4.2_08- Package “ersion 01.04 211 (]
HP Cpenview Cross Platform Component (Upgrade)

HP Cpen'iew Cross Platform Component Java (Upgrade)

[

Product Requirements

P Pre-Install Summary

Installing
Post-Install < Il I >
Install Complete

I:‘ Force repair of already installed component packages.

HF OpenView Service Desk Client 5.00.722
Application folder : CAProgram FilestHP Opentiemh,

ﬁ et Data folder: C:AFrogram FilessHP Opentiensd atas
F Fleaze click on Install button to continue.

invent

[ = Previous ] [ Install ]

MBREME: RN, R/ SR A T2 @0,
umTﬁﬂﬁ%mﬁﬁﬁiM FH O R IR P e AL . B 2-13 45
T CRIHL AR IR 2

WEF e AT 23 MR P AL, Bl DAk rh “SRME R O 4L
FEPRL” RIEHE,

B 2-14 BoR P2 Bbr . b ax o5 ) EAR R A EHT IR L4 AT
MuRHE (EfR

HP Cpeniew Core Diata Model Common (Upgrade)

HP Openiesy Security Core (Upgrace)

@HP Cpenviewy Scheduler (Install)

@HP Cpen'iesy Scheduler (nstall)

P Opentiew Service Level Management Common (Upgrade
P Cpentiew Service Level Management Ltil (Upgrade)
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& 2-15 B& WE

HP OpenView Service Desk Server

HP OpenView Installer

HE & %% HP OpenView Service Desk 5.1
HP OpenView Installer

Initialization

Intraductian

Product Agr eement

Produc mization

Product Requirements
tall Summary

Summary | Details |

Inztalling : package HFOwSimbdo 1.00.208 (HP Openienw Senice Lewvel..

RO vhew
Managé‘i‘neﬁt%o !

[IIIIIIIIIIIIIIIIIIIIIII

Cancel

= Previous Install

REE: Pl 2-13 PR BT S, KBl “de” B, il
“iiéﬁﬁn,u % (ZE 2-16) , nTLLEE AT ZR AR 76

& 2-16 ZHE GEARER)

HP OpenView Service Desk Server

HP OpenView Installer

Initialization

Intraduction Installing

Pre-Install Summary

Past-Install
Install Complete

Product Requirements = [ certificate Server finstall)

Installing
| Summany | Details
Product Agreement [BEHP Openview Service Desk Server 5.00.542 (Install)
Praduct Customization {38 Service Desk Server Companents (Installl
a [T HP Operiviens Certificate Managemert Server (Instal)

[ 3 |r|stc||ing = Service Desk Maodule (Install)
a D HP Cpenview Service Desk Module (Install)
a [T HP Operiviews Service Desk Configuration Post (nstal)

Y
P Inztalling : package HFOwSdhdod 5.00.216 (HP Open'iew Service Desh . x

invent (NNNNNNNNRRRRRRNNNNN ]

Cancel

= Previous Install

%2

o
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& %% HP OpenView Service Desk 5.1
HP OpenView Installer

& 2-17

2-18

£

HP OpenView Service Desk Se

HP OpenView Installer

(]

Installing HP OpenView Service Desk Server

hp

HP OpenView

works | right | now

Installing... HP Openview Installer [Action] Creating uninstaller.

e

Refa: LR iz N R G st LA o

RIETEM

HP OpenView Installer

P OpenVYiew Service Desk Server.

Installation Complete

Initialization
Intraduction

Product Agreement
Product Customization
Product Requirements
Pre-Install Summary
Installing

Past-Install

P Install Complete

a2

invent

Cancel

Summary | petails " Errolsl

Installation Complete

Congratulations!
HP Openview Service Desk Server 5.00.542
Installation has been successfully completed.
Application Folder: CAProgram Files\HP Open'fienh,
Data Folder: CAProgram Files\HP Openfiewntdatal

Fresz Done to quit the installer.

i Wiew log file. (0 erors and 16 i tered.)

= Previous

Done
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HE & %% HP OpenView Service Desk 5.1
HP OpenView Installer

RETTR: LR PN Lt 2ede . Mtnzisii -k, &/ R% LA L%
R r k. Bl AR HESCH” B, XA B8 HTML
w223 H s Sk

REBZ %
VRIETRGAE 5 LRI SR (E “IEFEIIRE” PRt (HARPENZD .

I 22 B K B U AE Service Desk Management Server ‘225 1 i) i &% A1 ic
BRI £ IR v, R PRCE N E g P b et —
TR DI, fRfm B s M iR R . RS T A
xml XX (snapshot.xml). MW HFIULE setup.exe WA setup.bin X
b, o QSR BT  ER FE A o AN e A 2 AT 55, xml STARKEAE N 215
PPEh, DR, 2 5E e e R AR A e 1 e 1

PR 222 (1 B RS SN TR F 2 ) 4 e T 40 60%.

BROAF) ST 222 SR AR PR IR 2ok o BRARIEIOH S REDERE T, 75 WIERIAH) B
S L AT PRI 28

$2E
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& %% HP OpenView Service Desk 5.1
S =

23 I

PLUR—5 /-2 U1 Service Desk 5.1 4012 5eif7 . “%%e5¢ Service Desk
Management Server JFLE T8RN 4 (SHULTANZE) J&, Bin e
PRe e A E . ST IXEe A, AL IR TS 7 AT e 3
TR LA JLAA:

o WAUETTIT BT HHR PRG54, R )5 1222 Service Desk 5.1,

o YIeAE T i B e

Windows {ER S
RERE

1. ARG 2 SCRF I ERAE RGE5UFR, Ol Service Desk FASEHITT — &l

2. KA R GEAN R HUAR 2 1730 AL B (R EER, Qs 30 HU_E ) “ A 2K
AN 27 T “RGEMUR MR g .

3. FE PRI TR ML 2 e B 45 g A (Oracle 5k MS SQL)
4, Pl BB EER S %5 . 155% (HP OpenView Service Desk Administrator’s
Guide) -

&% HP OpenView Service Desk Management Server

1. 7 Service Desk Management Server TF &AL b3l 55 28 54 15210
%59 TR 3 % “%¢3% Service Desk Management Server” .

2. {E Service Desk Management Server iz 7 55 a0 B dnfi s, w8 A
M IF I PR e RO
LI HTE Service Desk 5.1 A
ERAHL

1. EZ P AL 23R PR 65 R 89 TL_LRIEE 4 B2 “223& Service
Desk 2 0L .
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HE & %% HP OpenView Service Desk 5.1
Er) =

Service Desk Object Loader

1. FEFT AL B %2 3% Service Desk Object Loader #4:. 1EZ A 141 71 LW
“22%& Service Desk Object Loader” .

2. X N##S e OpenView 7= fil, U1 Network Node Manager (NNM) 5%
OpenView Operations (OVO) i, ] fEHE HP /i, 1 Microsoft
Operations Manager (MOM) i . ZERCEINAES, 15 S5 M O W 30

Service Desk X2
1. 2% P L E223é Service Desk AR R M. 12 U4 135 10 EZE 8 7
“23% Service Desk 1GFL” .
2. BURENAREE, AR Ar AT P LL T A
ovc -start ovobsag
BUFIEAREE, AT AT P AL T Ar

ovc -stop ovobsag

HTF UNIX B9 M1ER S

HEERE
1. 9852 LRI EAE R G513, 1R Service Desk #5% .
2. KA B 2R G RO AR 2 13 9 A B IR SR, Q2R 30 W L “Rli Rk
FIEE 27 TU B “ REGRASRIER” Tk
3. AR RS 2% (Oracle B¢ MS SQL Server) .
4, Fﬁﬂﬁéﬁgﬁ)ﬁﬂ[ﬁ%%ﬁo W52 W (HP OpenView Service Desk Administrator’s
Guide) »

%%t HP OpenView Service Desk Management Server

1. 7€ Service Desk Management Server 1154l I %%% Service Desk
Management Server 4k f. 1525 59 T LIS 3 5 “4%% Service Desk
Management Server” .

2. {£ Service Desk Management Server iz 47 55 a4 W B dnfi a5, w8 AR

W RS WA .

$2E
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& %% HP OpenView Service Desk 5.1
S =

LI HE Service Desk 5.1 (A%
EFHL
1. 7E2 R B2 e oL E
Service Desk Object Loader
1. £ Service Desk Management Server |%¢%% Service Desk Object Loader 14

Service Desk X

1. FEAREE UL b 222 Service Desk AREL M. TEZ Y5 135 T LIEE 8 =

“22% Service Desk AR o
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4 Service Desk Management
Server

KRBT AE Windows F13ET UNIX [#)°F- & | %235 HP OpenView Service
Desk Management Server.

EIE
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FIRZ R — REAEMRRRE

FaZHT — REARMRERIE

e T NI gl #, W R IE$E Oracle B FEMY A R AT 1 Bal R P 7
EIOIFEFE “ TS5 a2k eI, W) ServiceDesk IR /7 FIAH O 4
) A Z0 L AFAE 5

[FIFE, WRLEFE MS SQL Server Hudl 7 (1) A8 I BLAT I Bt 2 1 ™ 7 Gk 0 F

WEPE “ RS B2 I, ML ServiceDesk i (I EcHs 22 FIUAH C 1) H F o
WO LAEAE

sl e
BERR

HP OpenView Service Desk Management Server [1) HP OpenView Installer $& 4 T
ZH 2T 5 FHEE LT MM LB N HAR . FRAIH T s

FEFPHRAIL IR 22 e 2
%= 3-1 Management Server R HE

RiE S UK

ZKIA EHEREZ R B AN
IR CUF PRGBS A
W IR R A AL

F2K FRRZEAL M AT BCE, TR
AE T
TEHRIRAT (R R AT BAS T I
AT

iHENAR 528 SRR RS | R, AR

(TUEBRRSFER) il E
AN A I
BIELH B PR
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% 3-3

%4t Service Desk Management Server
FIEZ Bl — BREHARINLRERE

FEREAS R, AR LAERE “ I B« B 7 2. Rk R
2R, W EPOE U AL T “ A X7 2, AT R 2
(IgLrl, En] DLESEE R e A F . BRI RL I, % 3-2 (SR 22)
M 3-3 CHESLED s T 2 mdift.

FEIRR LR, SRR AL “vv 7 FoR, AN Sk IR At 41 AF
“RIR, RN EBGETER AR <7 o,

TRRANH — #BBRE
A ZIA FR SEBNAR 55 2
Service Desk %% 4 4 N4
RS
Service Desk Fk v v v
PS5 4% %4 v -
PRI 223 44 - -
Java Web Start - - -
RRBVAGHFAHED - BEXTE
A ZIA FR SEBNAR 55 2
Service Desk k4548 v 4 N4
H A
Service Desk F&Ek 4 v N4
UEF RS54 v 4 -
PRI 22 3¢ v -
B 12 v v -
Java Web Start v v v

E3IE
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FIAZHT —

=

I3

HRMBERIE

BT B Java Web &Y Ul E A

T B, “IEREUife” bids BRI A EHE . L SRk I ST A,
Apache Web Server 4 7F %4552 Service Desk Management Server Ji5 37 Rl 5 3,
XFE, H Py DASZ RS iR 25 45 o 1Kt M2 22 e (R BRIAAT A

A LR B SO A, O L S A
FHRE BRI

EFIRFRATIRE L HN
WRIEPAT I, W R T I8 H R T0R G R o S B &R
o R

— WE

— BHEHZ

— A PERELLI A]

— WEEL
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— EITE

— HEL
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VAP — T X
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fiik, W& T
ik, AT
W A

Eiikss

EIEELGETIIEE]

TAEX

TAEX 2

— HP OpenView [it &
TAEX

—  BRAERE

— R OCHE

— CHERMES

— HdE

— RGEWHE

— M P Rz4t

— IR
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FIEZ R —
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=
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ARMRERE
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FIAZ Al — REFRMRERIE
USRS LT IR S E BRI A R OR B AT, R BT LR R
LB AT i, VEAEH “RCE A THR R H OB SUNRE R E .. AL,
WIS “HCE AT EAS T DU S I, el A
“PCEACHA T DL RE uERS, ARSAEH CRCEACH” SRF LA T
XML . GO TR, 1S PR .
2. BRI TH BT RAS o
3AEH “HCEARH” TRAFBIGER C IR RE .
HEEHREIAE
TR, AT, LUERES ) in) 51T
*  SLM JR%#RE
o IR
o PR AR
BINR R IETRIE
P 3-1 AP 3-2 430345 1 T M8 Oracle 04 72 F11 MS-SQL Server £40 72 i ZRIA
() B 2B B 5 S e 1) 4 B T
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FIAZ R — REAEMRRRIE

& 3-1 Management Server EIAHI R F2FIE (MS SQL Server)

IEFEE (BUAL

TR ENERS D) it e o)

(HBHEHEN)

B (RE) || AN

AR5 2%)
* * SR T
EEREEY HEREAN EEREAY BEX
£

b4

prigcandi
SRR
pais

L~

FE—MAH{GEAT Windows £ &,

(IR R e
FAMEAR)

71 Apache Web
Sever & #Fix 0

FEEMAT Unix & Y
EAT
HENY BERR
R
m v

HiA MS-SQL
erver #IBEIE S

HMIANEER
tFfES

E:E:5 ]
MRS 2HG

HINBHEEE
A P P 5

WAEEE

y 5 =1 -
TR AMMETZE |« AR 25 2 £iifE

:

BEMRERE

A4
FIERFEERSH
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FIEZ AT — RET

ERRERE

& 3-2 Management Server BRIAHI R 27 TE (Oracle)
s . EIRE (Bik. mEEsm
B (RO e AR RS (RMHATY
of | o AL
LS i [ETNET
BEE)
- X REAF
iEsmp iEsmp BEX
w5
Y
AR FIZRF G R IERIR R &
AR iﬁfg;ﬂﬁ BN CHIEER e
TR v oo BIMARA)
F—PMAGOLER T Windows F A&,
FEEATF Unix F& ! !
s ERnA
EEAA Wi
EAT
BEX
wHE
o) i
WAL gﬁiﬁif
CUEETT i
h 4
X Y Y
NS L WALARE SR > < MERSE
R RERES e RS
UERT
BEX v
TS
AR
T
WAREERE
h 4
FRELEERES EEMREHE |« BETROBESE
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REFREH

BRTRFMH

ERTEE+FE

TES P 27 5 ER) RGOS FIZR”, BLT 4 5¢ HP OpenView Service
Desk 5.1 414325 A A I — A5 B

FTA T 6 BRSSP -

IR
N TFINZ
o CHIEIFIEAIZATH Oracle 541 .

o CEIEIFIELEIZITHI MS SQL Server 3£
o needk Oracle 0di %2, 872 SQLPLUS SKHUAT SQL JHIA,

TR LA, n LA 8T 6 B ik . RO =5 (], ) DU AT 1 $cdis
JEMK o A SR BEAT I B ek f, e e B P AR R 845 58 Service
Desk Management Server s& H/E IR 452%, 02 HAERIBIIR S 4% . W 2R¥s
Service Desk Management Server HI/E kg5, W) Ze e idt Rk G 2 I /5 1K 44
PaEXT % . 40 9ok Service Desk Management Server F/E4H B IR 25 5, 225 FE
JPRE G B i 55 A% LR RV Aa A I B e . Rk tE oL R, ol gy
KRR FEAAL

WERER “ATHIA IR 7 kR« FMSsdeede” da, W
WIS AN F Pk R A ), SRS A RIS B B B . IR R AR e
RGP 13K .

i Oi71]
F&HIH T Service Desk 5.1 ZH4F BT A% H (A3 11

“Server Monitor” J2Z Service Desk Management Server — {2 3E 1, i e/ nf
DURE 257 0G5 MR 45 B AH O IR R 55 1R 5008 AT DG R 45 s 3 e 5 T I 5 . A7 %
R Z IS RS B, 1555 (HP OpenView Service Desk Administrator’s
Guide) -

% 3E
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REFREH
%= 34 S EL44 Service Desk ¢BfERYiR S
M (BRI # (BRSE= i 05 E:
Service Desk GUI Client Service Desk 30999 | WnRFETE, WLMEH ‘RS

Management
Server

FCE” gt i s . A
KEZER, SN

{HP OpenView Service Desk
Administrator’s Guide) »

Service Desk Management
Server

Service Desk
GUI Client

40999 - 41019

BEYE L e S 2 — B sl A&
3 Hd4s GUI Client. tHA] L4y
Bl Er S 0 5. AR
B, &M (Service Desk 5.0
LA D) .

Service Desk Management Service Desk 50998 | My O S ANEEH K. IBEE,
Server R Service Desk 18 Fifi Ff] Jt T
UDP 1) Z # HAF A5 B #
25 Wi L1 Service Desk
Management Server. H1i%ftH
MU SS S A FH ) 4 1P Huhilk 2
234.98.227.65,
Java Web Start )7 HL Apache Web 80 | X ZTE LA H & X Service
Web #l & (Web UI) Server Desk Management Server %231
Service Pages () T i s R BRI 8 m) DAY
PR B S22 S IR B it
Ui 115, AR IXFEAL .
Service Desk Load Object Service Desk 30980 | i F R4S 2414 HTTP POST
Management liE
Server

WORTEE, WLME “ g5
BCHE " gwfBas s U i &
ARVEAELR, ESH

{HP OpenView Service Desk
Administrator’s Guide) »
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RAEREN
*x 34 S EL44 Service Desk BRI AS  (45)
M (BRI # (BRSE= i 05 E:
LT ISR L Service Desk 25 | Jil TN FIBAE Service
Management Desk Management Server SMTP
Server W5 o iR B, nl LU
“lR S5 AR HCE” GRS O
B R S VS
B TISS S5, WAL
HHLERBLE Service Desk LT
MR AF %
ARIEMER, WEMH
{HP OpenView Service Desk
Administrator’s Guide) »
Service Desk Management SMTP JIR %5 2% 25 | FH T H il E T A R
Server SMTP /I %5
Server Monitor Service Desk 34199
Management
Server
SO CRFIRPEIEAED | FTP IS5 45 21 | R ORET R e i PR
X} FTP li45 4%+ Service Desk
Management Server F17%% )7 HLi3E
(IR e
Service Desk Service Pages Tomcat Servlet 8080
Container
Service
Web API Service Desk 30999
Management
Server
Service Desk Management Oracle Database 1520 | Oracle Names Server
Server Server 1521 | Oracle SQL*Net
Service Desk Management SQL Server 1433 | MS SQL Server 2000
Server

pE

IAE A € SCEB AR E -

WREEIR OIS WA BN R A A Bt P AN BRI g 115 DLAR AL, D4

AAEBEXZREATAREERSFEERAS.
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3-3

% Service Desk Management Server

*F Windows 3=

£ Windows -5 _F [ 225G R4 AF U1 R BTidk «

4 B #4-4F Windows 2000 Advanced Server 2%, Windows 2003 Advanced Server |
‘%4 Service Desk Management Server, WWAZTE “ ik sSBlE” b w4k

CAf IR SRS RERE. EEUT R bbb, TEIERE TR > “RE7 -
“RRNmAR” - “EFEITH” o “LuiRes” .

#*F Windows Advanced Server BJi#{TE /N S1ERHE R IR 304k
RS 2 EHE

Bt BB e 32 T
=
CEm

fiRE HRiH

3 F HP-UX 223
£E HP-UX & | 10223 50 g 4 A1 F ik »

BHFIRIER S

7£ HP-UX 11.11 8% HP-UX 11.23 V-5 I %%% Service Desk 5.1 Z |, #fif C2¢%
T YA TR o IXSERN T RE P AT LA HP BEJ5 PRI, A7 E

http://lwww.itrc.hp.com

RS RN TR T B M. 0T LU AT ek AR AR AN TR PP i
Java ¥NT 2%

KR Java 1.4 it () HP-UX b T 27 L 44E Quality Pack) , #H R 48 LR
O T M TRE . BT R 4N TR IGR T BT I K HP-UX BiAS o
B A AR AN T RE Y

http://www.hp.com/java
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REFREH

E3IE

BEEER TIOR3 T Java 1.4 T A OCHN TR . 171, Java Runtime Environment
(JRE) hRAS 1.4.2_08 FLFETE Service Desk Management Server %3¢ CERIA MY #1
2% B GUI Client 4+ . ETRAMER, HFAEZR% JRE A 1.5,
Kernel &4
TEI&1T Service Desk Z B 2R i 4f HP-UX FR%E.

Al i System Administrator’s Menu (SAM) K Hit & kernel 2% .
2k Oracle H4li FEIL & kernel ZHUM— A5, WS M-
http://download-west.oracle.com/docs/html/A96167 01/
pre.htm#il076781
A K AN%A Oracle I M) HP-UX G HCE kernel ZH G, WS 0:
http://download-west.oracle.com/docs/html/A96167 01/
pre.htm#CHDCJDHI
(Vg ) JZ L8 i 5 B E M AN S A A )
X AE HP-UX 3@ A7 SR f) 28— Mgl J2 S il e i ok, st U BL R 5
Ko n]RETT B B H R (0 5 A I AR A ] B R G B X e . 12 W
NRKME RAILENAAFE S kernel ZHBCE T IEH . 1M ipcs fr 4
HARIA R GE A FT L 0 WA AE 5 B R RS FIIT A & 1 813K
PAF kernel Z8 L2 7E HP-UX V-6 L AMIGUIE T2 i 43 2 R D R H -
% 3-5 HP-UX Kernel &4
2 ' | 34 &
max_thread proc 3000 | maxdsiz 2063835136
maxfiles 2048 | maxfiles_lim 2048
maxusers 512 | ncallout 6000
nfile 30000 | nkthread 6000
nproc 2068 | STRMSGSZ 65535
dbc_max_pct 25 | maxfiles 8000
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Z4% S
RIFREM

%* 3-5 HP-UX Kernel &4 (4
2H 5| 2% 1
maxssiz 8388608 | maxswapchunks 8192
max_thread proc 3000 | nproc 4116
maxuprc 512 | msgtql 2046
msgmap 2048 | msgssz 32
msgseg 32767 | msgmnb 65535
msgmax 65535 | msgmax 131070
msgmni 50 | nflocks 3000
ninode 60000 | npty 2024
nstrpty 1024 | nstrtel 60
sema 1 | semaem 16384
semmns 16384 | semmni 2048
semmap 514 | semmnu 1024
semume 200 | semvmx 32767
shmem 1 | shmmax 2147483647
shmmni 1024 | shmseg 1024
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24 Service Desk Management Server

4= Service Desk Management Server

AT HAE Windows F13ET- UNIX [FJ#4E R 45 _F %% HP OpenView Service
Desk Management Server.

RS SCFFRIBRAT R GE . SESCRF B PE RS 1045 6L, 2B 27 1T
E RGPS MER”

AR SCFFI ARG BB E K, W2 W Service Desk 5.1 52 3CHFHI- 5
FIAE, HATE L

http://openview.hp.com/ecare/getsupportdoc?docid=OV-EN018535

RETE
FE[E] Service Desk Management Server —iZ L2289 % Pl

Service Desk Management Server [ %31 #2404 GUI Client %24%, %% P AL
DIRAL MG 2 HAL o BRIk, AT AR B 55 2% v SEAL B 55 AT %24 GUI
Client.

HMET R

AN L FRER LRI IRt L, T
R O Yt T L T VI e
H. RRMIALI A HAA (SH NSRS .

1 FBHAT N PAT A4
server <revision> setup.exe (Windows ‘f-%})

o

server <revision> setup.bin (FT UNIX [°F5)

Hrr, revision FEWHIRAKRIRAT, HlU1 5.00.722, %A T3
475t (DVD) HIHR H 3.

% 3E
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ervice Desk Management Server
ervice Desk Management Server

2. BRI, WX ZAAAT I (Windows 65D BT AT TP EEA

server <revision> setup.bin (JET UNIX H*EH) o

FERER B, e Rl e 2 o — DX AE, 5 R GE AL T 5h
WP RN R . AXREZHEE, WS 41 0L “HP

OpenView Installer” .

B 2R HP OpenView Installer ¥/ & o 2R R 4 n I8 22 Al H
GG E SO AL AT e A OO LRERLE SR B, IS 45 1L
) B BREEIR Y o Service Desk K s B B2 B 21 A4 AOYR SCAE SR
R, DS HAE SO A B o

MR ROR YRR B . B CIRESZ VR ERUTP IAERT
AR CRPRAL EW O, R R XSRS BN TR M

CHIBIRSSAE” o ARIXLGIETN RN R, ATk MR el ‘|

X ke VIR, T BT ke, At — S

5560 VLRI “HFURZ T — 227 SRR 5 61 1 Bk 3-2

o BA\FEE: EFULETIA] %% Service Desk Management Server F17% 5
BLAL A TG R Ee 2 . i IE 23 222¢ HP OpenView Certificate Server,
F 0 P AT IRAIE o JE BV 7 W 2 P 2o e — AN P IR gS A o 3T
A — M2 FRH ke, TELEE “CHIIRSS S R

o GEENARSFE (FTEPMRFZED) - EWHUMIEI, AIAERITEUA RS
H A M 45 5245 I 22 %% Service Desk Management Server 1% 7 HL 41
. BRI 2% HP OpenView Certificate Server.

o AR AT AT AFAUT I T R AR, SRR I

AR LR B, W] DR R ik R I B e L

GHERIY , W PER LI L — .

AR RAE_ BRI PT A E R, TR T IR T T

o ERIAROURALZRE (5 75 50D
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BOIARY S A 22 5%
BRI MR 2R S fo S HERALY it AR DR h I Dk #% T s e

1.

1]

KA,

LR TP RGPS S BRI FH R e AR SO IO o SRR B, W] s
RN FEAL IR IR H AR SO . (XS TE BRRTEN LB R Service
Desk A BHiZRBEASER, HFEATAHTFET UNIXHES.

. 1 “ Apache Web Server it & ” % 11, Service Desk #1 Apache Web Server

A FHBRA 3 1 (80). T A FH LA B P L v o Ve A7 RUE AU it
W RE S 7 £ B e b

AE RS AR B L, R A AR . A HT R ¢ Oracle”

% “Microsoft MS SQL Server” .

S CIRGSASICE” B DS VHEIEREELA A T B R

WERE “OIEUE B T s AR R bk . T Oracle
Bw e, wgsase “AHIE R P, W) ServiceDesk [ Pk
FRUAH R A5 [ 20 L8 A7AE s 6T MS SQL Server 20872, W WL £
BT, UL ServiceDesk A4 FH (1R 22 RIAH OC I T Db 20 L& AFAE

WERIERE QBB ), BN TP WnRUERE AT
AR, W20 0% 6.

AETORIPIA I VR AAT O B B AN R P ) A5 R

o E “MRSHRIE” O GANEGHEERAKAED T, WMAEWE
B ARG E (P B4 FHPURISEED o IXEeH 2 & % 3
s FEAGIEE H P B 1 (Oracle).

o fE “IRSGSHEE” B0 CAaANBIEERPKAER , WMABH S
MVEAfEE (HP 4. B8 .

FERANE PP AT T R B, RIRH DR 8.

AT DGR FAE H BAT (0 EE L o DR LIAE “ RS ASICE” &0

GEZFRLIREMBLEEDD g B EYIn I g XL I
TR B ARG AR e o WP TERIN SRS, TR
“ TR U

- I N B IR 55 2 A0t e ik A JRL

£ IRSHIEE” B0 GaABEERSSHER . WALEE RS
FEITEAE R CERL. 2D .

£ CIRFGAIE” @0 CGaABEERPIKAER) 1, W ASHE
PP ERE G 4. B2

% 3E

75



W Wt

dqx
=<
AE
3

S
S

ervice Desk Management Server
ervice Desk Management Server

8. Service Desk AT H &, BF LA #y A A LW IR R, W
R R WRRL S0, N0 WHR AR, R REeikaket. 78
WREOLR, ERE b s, Bl 2 AL AR, AR A
CRBT Y RSAT A B . A T DI sk g, Bl
IR 2], ARG PR IE T 2285, “dE A7 W 10 Bon A R T
FHRGRE S A B

9. “TUSCHNNIE" B 1 Bk RS DL S R P U0, A%
BB LTI, TSR 45 TURR S4B SEREA”

10, fefi 52" DUARMESCR. BN R “SCHEIE" B, e
SEHONI A ST W RS, o PR LS.

B EXRE
BN H € SCRZEERPIE i BB W, fEiE H P ke Tk
TR,

1. e PR PP B B S R Y TR 3 RS SO I B o PR B, 7]
o W ISR H AR SO IREEBRITEN EERR R
Service Desk A iZEREARET, FEAAAFET UNIXHTE.

2.5 R Won “EBRDIRe” B, Hh A T RE I .
AR AT FHIE I ML, TS0 3-2.
B AH Y 52 I8 HE B PR 22 22 36 K D fE

3. 7t “ Apache Web Server it & ” % 1, Service Desk &1 Apache Web Server
A8 BRI 3 1 (80) 0 AT FHBGAR,  mW0 4 R B el WUk P L e i 1

47 “IRSSFRTCE” B O rh, R PR AR B A . AT I T “ Oracle”
¢ “Microsoft MS SQL Server” .

5.5 “IRGSASICE” B O AR VIS IEREIAT I H P s .

TIPS DB B 7 B B0 B A @B i H Pk ) o XET Oracle
Bu e, ke “AFHIAA SR E- 7, M ServiceDesk [ bk
FAH G IR 2% [ 020 CL 22474 AT MS SQL Server $(#fi i, an ik $eix
PRI, WL ServiceDesk 447 FH I ZEATAH OC I FH - 20 L8 A7AE

IR RE QAR RO B R, BB 0 IR ise i
BT BRI 7, W e b B 11,

76



a3

%4t Service Desk Management Server
24 Service Desk Management Server

6. 5 TR IKI AN B 4 SCVF R M A AT I B A0k ™ MR 12 T 1RO A JRL -

()

£ IR AICE” WA CGAANEMEERKPER) . WABNE
B VEAEE O 4. B4 NS o IXEEHR SR AL
P A o

£ IR ASICE” @A CGAANSIEERPKAER) . AP
Mg e G4, B4

LI 7 515 MS SQL Server £ 22 F 1081 H 7 i B Service Desk
Management Server %3¢, WIRIEAL] Oracle #i#is PEREAT 223, W% 2

IR 8.

7.4F “IMRSGSHBEE” O (Microsoft SQL Server HiEEEE) 1, /&
MS SQL Server £z FEHI S HL

SRR 2 LR PR AR I A48, D Bt PR Al P2 SO
PR AN AARR . TR TBL WERRZBRAMRR, ] DME X
Ko

Ry BRSSO R /N e WERE 2GR OB Bl e,
OS5 i N PRI 6 250K 1 BRIA K 50 MB.
LLKB (BRIL) . MB 5t GB 4 Hupi i A AR 52 K/

SCHER: SEFRER SR AR K. LLKB (BRIA) - MB 5k GB
N A AEL LASR RE KN

SR R N B e H S SOIEr: N PR ik
AR BRSSO FR

BHRER NV H &SR

H A K2 HAA SR HEh K. BLKB (BRiL) « MB 5L GB
N A AELLASRRE KN

DUERSH 200 3R 13,

% 3E

77



%4t Service Desk Management Server
24 Service Desk Management Server
8. 76 “MRSSHIE” B0 (MARFEINRZEER) 1, e BN
%2%?%?@@%%I'HJFE%E‘J{E,%\c A LLG 1 2 2 1) s A AT 1)
W ARIERE “EUEHTEEE PR AR, N BL R AR
o RZTE: ABAE Ak A A
o BRI AT R A
o Kup: DLKB (BRI . MB 8 GB AT H5 % K/
e TR¥R: LLKB (BRIL) . MB E GB K Hiffi el
9. 78 “MRFAE” B0 (HARFRIIRZEER 1, fHENR5IN
P H P G 2 () i e (45 Rk o ) DT 2 2 ) sl T BAT 112 =23 1
WRIERE “EIEURTI R PRSI, N LA R
o RTIE: ABAE AN A
o HUEMM: ABAEH AR A
* K/ LIKB (BRI . MB 5 GB b B4R & KD
e TRIE: LLKB (BRiA) . MB i GB A f A7 458 YEH
WG AT FH LA R P s )7, T S AH V128 T Rk 4% S A
Nk AME
10. 7 “IRGFHIE” B0 (NARF/RRZEER) 7, 58E N Y
;Eﬁf?ﬂ%)‘:ﬁd@%%%l‘tﬂ%%ﬁ@%%o A LABI R (10 34 2 ) s A F AT 10 3
WURIERE QT EE PE A W], AN LU
o RTIE: ABAE AN A
o HUEMM: ABAEH AR A
* K/ LIKB C(BRIA) . MB 5 GB b B4R & K/
e TRIE: LLKB (BRiA) . MB i GB A f A7 458 VEIH
WA AT HIIAT IR EH e A [R) 7, T S AR V126 IO ) Rk 4% S A1
TR AME
78 FIE



11.

12.

13.

14.

15.

16.

%4t Service Desk Management Server
24 Service Desk Management Server

ks TR B R, B, BUEREAE “IRSAICE” &I
CUEPEER PEYTAR AL ¥ IE DD Fh i 8 B R IR A0 I, IXLEIE A4
“EMRGS A LA B RIS A o WRHER AT BN R, IR
“ TR LA

XT3l 55 i A B Al 55 i 2 T THD AP DR v A A\ B8 P R 55
AR L i 5 6

o fE “IRSH/EE” WA CGAANMEERSZHFED) T, HeddhEk
FaiITEAE R CENL 3w SEBD .

o fE “IRFHRME” WO CGAANMEERPKAER . WAL
PEHLP R P A R PR s B

BT 5% HLUEAE ) ITP kg #4545, Service Desk Management Server it
A45 HTTP M4 %% (FHT5 Service Desk Load Object 41315 ) Fil SMTP
MRss#s CHTARHR B3R P HLIAE NI o nIFE “ RS AL E”
BO CGAANBRSI[IZE) UG IX LS P E RS54 45 e i H{H

o ITP#wO: BRIMEN 30999.

o BEAHTTP #hif: fiblkp b EEAE, JEE “HTTP il ” FE
HIN—AME. BRIMEN 30980,

e 3F SMTP #i¥: ZE MRS %, 15 LLEh ILEIEAE, JREE
“SMTP” FEhHIAN— M. BRINMER 25,

s BRAZREZR[IME: RLLEPILEIEHE, LUS AL
e

o BTIEHAEP. MEIUL BRI W REIBO eI (i
‘% %% Service Desk Management Server) , i Fih LI 3% H U0 52 IR AE

Service Desk KA &, HF 2RI a) s F2 AT AL (I REAE 250 .
RBA IR, N 07 DMK, R RETCIRAkSE . fE
13 RV NP T L 5 P i 20 (3 W O = U ATl LTI AR R )
R Y AsAT AR AT . S T DB ek, B2
fEEEE ), ARJA THHKIEAT %o

RFARE T LR s A7 I 1 T A 2 1A 5

“PRLCEA L T R s K R R e A R e A K H Sk
WAL BB . A7 QPR B BUOAS B, TSP 45 TR “ 22
BEREIR” o

b “7edke” LIRS, JRIPRE R R R B . 2T e
i BHUNS A RESE M. R R, W AR T & 2R A .

% 3E

79



()

ervice Desk Management Server
ervice Desk Management Server

ELIESS
SRR AL “ BRI RS, AEIF R 1 R T IR A
i BT SR TH  DRIE, 5T R PR A SO S B

1. /£ “Apache Web Server i’ ” & 1+, Service Desk 1 Apache Web

Server 1 F BRI\ B3 0 (80). 1E M b EeEH L euy 0. 3 ARt E
U WK o AE e b

2.fE “RASERECE” B R, AR R . B “Oracle” 5%

“Microsoft MS SQL Server” .

3.5 A CRGSARECE” B O SR VIR R I T s

PR AL HIBLA AR e 7 DA I BRAT Bk )™ o XFT- Oracle $cdfe )%,
WG AT AR 7, ) ServiceDesk [ 7 i f ATAH
KR I A AEE . X T SQL Server i 72, Ui AL £E “ A H]
WA IEARER P, M ServiceDesk 48 I FRIEICHE 7 FHAH G 1 FH P 0620
EEAFERC

4. WAEAE “IRSTASICE” @A GRBIREEFENGBLEIEDD 5 S

VIR IR IXSEIETALEE “ TS5 a2 sl “HiBh R S5 a e .

R, WA LI « TOUNEERE ARG 2
W

5. DUAE fan N J0Hle P78 R 5525 AACHE JZE P i P A R o T2 IR 55 4 2 SR Al B i

55w LI Bt 4 58 A A ] o

£ RSHIE” @A CGAaABEERSZSRED) . WMALIEZERS
AIOTEAE R CENL 528D .

£ CRSHIEE” B0 CGAABIREARPKAERD b, WAL EN
FRH PR EE G 4. B4

6. Service Desk AR BEATAY £, B F AW as Lo A L AL 25 ] .

ﬁﬂﬁ%&z%iﬁ%ﬁ%ﬁﬁﬁ@ﬁ%fﬁlm, R I A K, SR R TC IR AR
FELEE DL T, i ¢ L*m”&% QB 2 s it s ), AR5
N BT L YO AT AR A ST DUBGH ke, B2
Mﬁﬁw,%ﬁﬁﬁﬁﬁﬁ%o

R E B K s A PTG 1T 2 ) R

F

T+
TR ik
80



e

%4t Service Desk Management Server
24 Service Desk Management Server

7. PR I IAER Bon— MR s D 2 R R P sk
RIS LT B R, TS 45 TR “ 2B .

8. iy “Zde” DIkSEahe. SRR Ros R 0. IR fE
i EHUNN A BETE . WER BRI, AT LR T A B 2 e e

FREEXRE

THI E e e it “ 287 B0, 1 E NP IR C Ak T hwde
2

K=o

IEHER WNIRAT (R 22T 4. DRI, K TG0t 60 T R e R ST R A

Loy N7 Box “EEEDiaE” BihE, Hh AU TR e i H
A RAT FHIE I ML, TS0 3-2.
BT AR Y A R HE U 6 2 e (R D) BE

2. 7t “ Apache Web Server [it & ” % 111, Service Desk £ Apache Web Server
S F BRI 3 1 (80) o A AR, Bt 4 R e i W) e 6 HL e 1

3.4E “IRSGSARNCE” EWHT, GRS B . EPE “Oracle” 5
“Microsoft MS SQL Server” .

4. 75— CIRSTERICE” & L AVFEREEIAT IR P s
e “ATHIAEIRER P o X T Oracle #ds 2, WAL sE “AiH]
A BIEAEEER 7, W ServiceDesk 4 FH ik f FHAH DG 25 [A] A 20 L 48
174E . X1 SQL Server Hdfn 72, A RE A “AE AT HIEHR =T
Tt ServiceDesk A FH FIECHE MR < (10 ] ) e 20 CLAAFAE -

S.HUEAE “IRSGSERICE” B0 GEFEBUREMWRAEIRDTD 5 E8dh
WA BRI, IR LRI FE “ )RS5 dnde” Bl “HiBhIRSS 48 2%
WA AR, RS “ FIMSA LR o MUNEEEE “AhBRSS s
LA

% 3E

81



Ax
=<
AE
3

S
S

ervice Desk Management Server
ervice Desk Management Server

6. X T M 55 s A B M 55 s 202 AT IHD AP DR A N B P R 55

10.

AR L i 5 6

o fE “MSGSHIME” BH CGAANBEERSRER 1, ik
MRS ERTEANE B (BN s L) .

o fE “MRSSAICE” WH GAANSHRERPIAER) . WA
PEHLP R A2 R PR R

TSR P HUEAE ITP j55254h,  Service Desk Management Server i&

{fE HTTP JIR45%% (JHT4 Service Desk Load Object ZH{43@15) F1 SMTP
MR- HTARER A% HURAR N LFIBEE) o wIfE “RSsdelidE”
BHO CGAANRZIEIRE) T IHGTIX e N B RS # H48 w o {E .

e TP imO: ERIAE N 30999,
o B HTTP #hi: Ml ib &%HE, JH4 “HTTP i 17 7B
WAN—ME. BRIAEN 30980,

o ZH SMTP thifl: Z)H LIRS 25, 15 i DUE P LR IEHE, JFE
“SMTP” FEthiAN—MMEH. BRINMEN 25,

s BRAZMIZHFINE: PdiLUET AN, USRS P
itk

o RBEZIEHIaT P MWkTULEBOAEI. WIRERGH LRI (flin A
‘2%% Service Desk Ak 554%) » Vi FLoly DU B HH B R EHE

. Service Desk SUAERF AT I A, B AINEN 4% e A LW (A =S 1A) .

R BAT M G AR, b IR, R R IA AR
FEUERF LT, SR “ 0B 2, GV 2 RS N, R
R BT UGB AR A . T AU I, QI
5l L P VSRRV 6 X N7 S

RFEME G LK s A PG I R ) R

PR L R RS AR LR KRR AN N R A s H R

WAL ERIFIR . ATRILh A R BUNE R, IS5 45 W ER) “ 23
Bt tid” .

b ek LIRS, JRIPREE R LR B . 2T e
i BHUNN A RESE . AR R, W AR T & 2R iR .

82



BNk S5 AR A R
il B0y i 55 i Sl 7 2

%4t Service Desk Management Server
24 Service Desk Management Server

£
PR it PR Bk, EixtmhECeks T

PELETI

1.

GREFE PR PR S 6 R e FVBUH SO AT S . BT E I, W] F
i PN AR SR H AR, (NEESERITEN B Rk
Service Desk ARt R EA SRR, FEAFRAHTET UNIXBIEA.

. 7E “Apache Web Server lit ' ” % 11, Service Desk &1 Apache Web Server

AR ER AR 315 11 (80) 0 ST LRARL, G o e e U W e P L iy 11

EOYREAELE” B oY, EREEMAHEEEE. & “Oracle” ¢

“Microsoft MS SQL Server” .

C A CIRSSASICE” B L S VREIEREBLAT B T BB EE

R “AB BT OBREERI S 7 o X T Oracle BORPE, WURGSIEE “f]
B (MR EIT P27, T ServiceDesk f /1 1 RIREL SR 228 Tl A6 0 1 48
174E. AT SQL Server ¥, MR “ MU ISR 7
I ServiceDesk 48 ISR FE FUAR T A CL A7 25«

AR CRSSAICE” WO GEREIREMGBLERTD P Sdi A intt

HIET. kR “HEBNIRST AR AT o AEMNEDL N, RRRPRIER R O A
1 B AR 55 4% 2R IR I B Sl e . TP R RIAE O fr £, A,
AN EQIER.

- I N B IR 55 2 A0t e bk A R

£ “IRSEHICE” B0 CGAANBIRERSSHRER T, WAL RS G
PEAE R (L LD .

£ “ISSAIRE” MR GAANBURERPIKAER) . S ALds )z
WHPIRAER (HP4. B2 .

. Service Desk UAERFEATHL A, & & 2 4OKEh % Lot A LW RRL A2 ) .

WERBAT AL RE RS ), N 2 SR AR IR, 2R Rk Ak L
FEMENGOL T, R BB e, U 2 MEA e, AR5 Rl
N BT L OB AT A R A ST DUBGH e e, B
Rt TSR RV S e

RIARE T LR B AT ST ) A 2 T FO A A6

PR R R Bos MR s D SR R PRI . TR

SEhRE LR BURE R, TS 45 TR B .

Ml g LUAREEOE. OINK R SO W, %R TR

i BRUNN A BESE M. AR R, W AR T & e iR .

% 3E

83



()

ervice Desk Management Server
ervice Desk Management Server

WBIIRS B 8 N RS
SIBDISS 7% 15k XRB I AU B B, (R I R
T IR,

1.

LR PR N IR BN RE P R B s SOOI B o PR B, W] s
O I SR H AR SCHEYE . (N H RS ERIT BN LB %&dE Service
Desk ATt R EA SRR, FARAHFET UNIXBIES.

R B o “IERIIEE” bAoA T RENE AT .

AR AT IR IMEE , 55 %R 3-2.
PR A Y 2 R PR B2 e ) D e

. f£ “Apache Web Server it & ” % 11, Service Desk £Ei¥ Apache Web Server

AP ERIA B3 11 (80) . AU FHUARL, ol 2 D U WA R L e 1

AR CRGASIE” W, EFAREA A B . EFE “Oracle” K

“Microsoft MS SQL Server” .

T CIRGERICE” B H ARVFEIEERIAA I P BB P .

e “ATHIA B ER P o X T Oracle #dis 2, WAL #E “AIH]
A HIEEZEH 7”5 W ServiceDesk [ FH P FIAH DG 25 [R] DA 20 L 48

fifE. XFT SQL Server Ada )%, WIREIESE “AHIBAT AR E
UL ServiceDesk {4 FH At KHhe A2 ANAH G L A0 20 L2 A 7 A o

AE RS AICE” BH GRFHIEEVIALERTD PR BRI

I, e “AHBIAR S R s . SR, R R EIE R O
28 RS 2 LA A B B o X T Oracle 28l 2, M. R
AR O LATAE, Bk, AFEQER; 4T MS SQL Server, i
N B R

- B N B P IR 55 s A a2 P bk 4

o fE “IRSWME” B0 CGANBUIEERSSHRER) 1, fiefdiE R
SaevEA G R CENL BmE . SEFD .

o fE “IRSSAICE” WO GAANSHRERPAER) . WA
R R A4 A 2 TR R

84

FIE



8.

10.

11.

%4t Service Desk Management Server
24 Service Desk Management Server

BRH T 5% HURAE 1 ITP feds-#34h,  Service Desk Management Server i
A5 HTTP g5 #s  (JH T4 Service Desk Load Object 4144l 1i5) F1 SMTP
Mess#%  CHTAbEER A& P HLI R N IR o IR “IRS4ehic &
BO GAANRZSIRE) IS IZLE & RS A8 IR i 1 {E

o ITPiwO: ERIE N 30999,
o BHHTTP ¥ fAdiLagrh b E%EHE, JEE “HTTP i 07 FB
HIN—AME. BRIAEN 30980,

e 3F SMTP #i¥: ZE MRS %%, 15 A LLEH L EAE, JR4E
“SMTP” FEhHIN— M. BRINMEN 25,

o BRZRSIB|/IME: Py UL IR, USRS M2 B
e

o BERITHIAZRFANl: METUEEUGEDTL. WIREREILEDT (Bl
H 223 Service Desk IR452%) , i ol LB 2 A I A2 2B AE .

. Service Desk UAERFEATHL A, &0 2 40KEh % L2 A LW L2 1l .

R A R GRS, N 87 AR, e R TGVA Sk St
FEMENGOL T, R < B0 e, U 2 ME e e, R n Rk
N BT L OB AT AR A ST UG e ke, B2
Rt T SRRV S e

RIARE T LR B AT ST R ) A 2 T PO A A6

“PRLCEAM L T R s K R R e A R e A K H Sk
WAL BB . A7 IR PR B BUOAE B, TSP 45 TR “ 2
BEREIR” o

b ek LIRS, JRIPREE R LR B . xR
i SHUNN A RESE M. R R, W AR T & 2R .

85



%4t Service Desk Management Server

vl
Zz<ln

ZixlE
R4 BB A LRk
% 3-6

AR system
A% openview
BREF{/AR localhost

B zh#1{= 1k Service Desk Management Server

AR R4 B3 3 3) Service Desk Management Server. 4G 2 IR 45 23R 45,

WEAE R TR LI %5

ovc -status

Mt A — =
3-4 YHanETRYEHY
WINNT  system32'.cmd.exe
Microsoft Windows 2888 [Version 5.88.21951]
H 1985-2888 Microsoft Corp.
C:~Documents and Settings“Administratorovc
OU Control CORE 36>  1EfE
0OU Service Desk Reporting SDREPORT €3652> _I—_EE
OU Communication Broker CORE <1188> _I—_EE
OU Tomcat{A> Servlet Container WEB {2348> _I—_EE
Object Server 0BS 3676> 1EfT
Certificate Server SERVER {3888> _I—_EE
Login Server JAavA _I—_EE
Apache(A> WebhServer Service WEB {1876> _I—_EE
21m Dimension Exporter SLMREFPORT (3924> _I—_EE
SLM OUSD Metric Adapter SLM <4848> 1FfE
Service Level Management SLH <4284> J—_E+
C:“Documents and Settings“Administrator>
PPN Mo AR RE . : Vai y
Uy A0 R SR —AN7E OpenView Control fIR 45 /0y M B BT 2044 4 P
Y2, Ny D s ” | = -
AL T B 3-4  “YHERs T A T ERSIR .
£ =
86 E3E



%4t Service Desk Management Server

Zifa
Ja 8 A5 11 Service Desk Management Server Hfv4 Ul F fi 7N
ovc —-start
ovc —-stop
AKX ove M 25, 1521 Service Desk BXHLEEBf
R 7E Service Desk Management Server ¥ % k5 4% &3, AT — MRS #H T

W Service Desk Reporting K E’Jiﬁﬁo A OGEM A M 1 Service Desk
Management Server % %% [ 4144 (115 |5, 15 2 (HP OpenView Service Desk
Administrator's Guide) Hff] “Z ™ Service Desk Management Server” — %,

4m%8 Management Server & &

EERREURSRIRE, FHUTUTIRE:
L R FIEAT LR 30
o JLT UNIX 1k R %
/opt/0V/bin/OvObsServerSettingsEditor
*  Windows #fE RS

C:\Program Files\HP OpenView\
bin\OvObsServerSettingsEditor

7Ah, AE TR S AR DL R T
“ J’]’:ﬁﬁ\ » _) 43 }3]—15}_‘%_‘ » % “HP OpenVieW” % 43 éﬁiﬁﬂ&%%&_&g ”»

7 G RS #s B B I EANS B, 12 (HP OpenView Service Desk
Administrator's Guide) o

$£3=F 87



ervice Desk Management Server

jf718] Server Monitor

Server Monitor f£/7 & —/~ TR, il i% T A n]LI#AF Service Desk Management
Server FPIRASFIPERE

LiJj M) Server Monitor, AT LA N #1E:
1. R FPJFI2AT LR 3
o JLT UNIX Ml R4
/opt/OV/bin/OvObsServerMonitor
*  MS Windows #1f &4t :
C:\Program Files\HP OpenView\bin\OvObsServerMonitor
2. AF “HIHE” TR RS PT W IR EATLAL B bk R SRR AR B S5 A% S

A Server Monitor [ 74115 ik 5, 1S “HP OpenView Service Desk
BHLE R 1) “ERNER” 5.

88 ¥E3IE



%48

% 3= Service Desk Z A #],

%4%

89



%4 Service Desk Z F#l

KEHNAE

R B ey AT DA B

o I DVD 3423 GUI Client, B W Z4 AT B AT 2255,

o {# 1] Java Web Start %%% GUI Client.

o fiiFH Web 5l & 30k ¥ Y25 U7 1) HP OpenView 451 6 o

AR 4% WL B i 2% . HP OpenView Service Desk BE#1#5 B+

TE IR T & WL B g 4 o

18] HP OpenView 1Z#l &

1t Service Desk 11, A LA I BL T ATATT— A5 20K V5 1] HP OpenView %1l -

o {fiff] DVD 235452235 “GUI Client” , B RZ8 A7 B HEAT 208
WHZ A 92 5L B “223% GUI Client” »

e {§iff] Java Web Start %3 GUI Client. MH A/ Aefg il il #ids Web
WA EIBER Lde K L. 184 Java Web Start H[APRF T 209 ik
AL R PN A . B W B B e a i i b, BIAT R 3l
HP OpenView il & o
WS 98 TR “4¥i ] Java Web Start 223 GUI Client” »

o [fiFH Web $=#Hl & (Web UI) 3£ . ZEMIEILR, H S ZER W28 P4 A\ URL
BRI AJ & 5% 21 HP OpenView ¥l &

B 96 T “4liH] OpenView Web 5 H& Ui i) & /S L7 .

o 2%¢ “Service Pages” . ‘B 5T Web #24EXT HP OpenView #4415 53 %
HLIDREI VT ] o
W25 103 70 ERSE 5 % “ %3¢ Service Pages” .

90 F4E



3 Service Desk Z F#1
REEPHZH

s e s e
BREFPHLZH
FEH IR E ST E 2 Al :
o LA 2 B “UES %% HP OpenView Service Desk 5.17, 457258 41 7T

/) “HP OpenView Installer” —77, X— 1l T #E%%& GUI Client )
2:4f 21 ff) HP OpenView Installer 151

e 773¢ HP OpenView Service Desk 5.1 20142 50 kSR 1) —LME B, 1S4
%27 TUER) “ RGPS FIEKR” .

$ 4 E

91



dE
S
dE

=z
i

Service Desk Z F#1
GUI Client

=% GUI Client

1.

4.

FENTPAT LRSI o ATSCIAL T A TR H o IR SO IR Ry
GG ER

client <revision> setup.bin (JET UNIX [F#AE RS
e
client <revision> setup.exe (Windows #E{ERZD) ,

Hrr revision &g N ESRRAFRIRST, il 5.00.722,

R ASIRE, WEREE AT RAT SO (Windows S 6D BRAE T AT A

client <revision> setup.bin (J&T UNIX [F*F65) .

. JERPH#s 7R HP OpenView Installer fREI A& Ao W LLATZE H AR ML L%

et Service Desk 5.1 214, 228 AL S R E s 2 iE
BT . BRIESCHMGEER, TESIH 45 T ER “ 2385t ” .

HP OpenView Installer )3 89 5| 346 e B 2eBid . LIS R ARHE
(f) HP OpenView e Rl 2006, R T 25 AR
Service Desk 20 (UbRHEREERENI S REBI], WS IAER 45 TR “ 223
AR

EHRRIERR
HP OpenView Installer ] T-%%% Service Desk 411 (Java Web Start 25 /' H2¢%%
BRAN) A1 Web $24 & % S AL -

PREW TR RSB AR, SRR AAMNE L (S ED
FE7S 21T (1 LB B

a3

WRAEFLT UNIX EE R G e 20 0F,  WITGvEke 86 FH RS e Fn s SC
HIAL B

7E Windows & I, 025 —IREAE LT Service Desk 4l AF T AL
2235 Service Desk ZH4F, 23R R B s 65 5 i B 2H A s e 1) H bR
PUGTEIX G EN 350w A, A L X T HE

92

F4=E



* 41

4-1

L4 Service Desk & P #l
%= GUI Client

BRI A
REMEL BRI
peEia PRI R o KR A e & SO A S
IR F G EE T — A Service Desk 2HAEI A2 Y
LRI
fai v NGB R YR SO A B A 2 H R SO A
Pt PRS2 IR R 48 7 AR el i .
FmBEX PRI AR LR BN 22350 2 R B M FR A .
FmEX AT BT 75 PRE AL 25 1]
MREHE EIRKG BB I AL B T B R U DA e
TR AR AR P o
R TR . IR TR R SR AR T
IR B “TEAIME R JEIR R 22355 P A
(IR AR 1
RER AR T A W 2 B R B A8 — B AL
RAESERK A O 23 . PRI B w3 H B
(HTML #%2) .
BT REME

HP OpenView Installer

Initialization
P Introduction

Product Agreement
Product Customization
Product Requirements
Pre-Install Summary

Installing
Past-Install

Install Complete

a2

invent

Cancel

i Sk AR 7S 2 T 10 2R b B

F4E

93




=z
£

Service Desk Z F#1

wWEEPIIRE
GOBE RN N AR TE i TE IR N & RS BRI RN IR A R/TE % P N R
o MEHA KRR P SO SR A R
o B BUEAIMERIK T Chn SR BAT AR AL
LHTIFR PHLBCE g, AT LT HAE:
L. RFIFHEATEL R 30
o ST UNIX 01E RS
/opt/OV/bin/0OvObsClientSettingsEditor

*  Windows #1ER S

C:\Program Files\HP OpenView\
bin\OvObsClientSettingsEditor

A, AE TR SRR IR R DU I
“THRE” - “FEF” — “HP OpenView” — “Zuii% ) WLk E”

AL & P AL E S R4 VAN S, 15201 HP OpenView Service Desk
BXRLER BN “EHAMGREY 1.

mREEPHRENTEEN

WRAEZEFETHAL L 223% GUI Client, WEH G GESAE WM E” XHHE
GHIE SR “REWE” — “WMBE” KUjRIEIGHE) Fikd “Z2m%
BRIVE IR E” FIEME, 1 F HHEK 7R ovconsole.bat XHFAE R EIE
FUULRT 20 R PPl E” FEIPR MR . ERXPMENR, 2R
Zaw VP ENL LR WL S BOAME A 1localhost, WMAREDS i) ik 5s %5
BRI R I B IRMERE LT, R UG TCEV RS 2%

ELREN T, DIHE )RS FE P UL 8 DL N2

o TIERNHIRS A

o HRSFSEMGEMHNmOYS (WRFE), WFX.

VA PR

ovconsole.bat -DServer=<consoleServerName>
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G R IR 25 A8 1 2 E BRI WebServerPort  CERIAE N 80D
MR dE & P e L Zif8 i . oveonsole.bat
-DServer=<consoleServerName>
-DWebServerPort=<portNumber>

WAL 80 2 MW I, W FF R I A2 2 AL
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* fiiF OpenView Web %l & 1 5E 4 1 o

o Tl H OpenView Web #5615 i1l & F' ML

*  OpenView Web %1l &5 T 2 ) e ik .

BT ERAIEELEE: (HP OpenView Service Desk Administrator's
Guide) , H &G 5¢ Web h%éﬁ-‘%%’]‘@ WA BT 55 MIC BAT A5 1
g[ﬂ?}{ﬁ QP OpenView Service Desk BE#LES B, 60347 048 FH Web $51Hl
{# F OpenView Web =4I| & Y58 R &4

‘%45 HP OpenView Service Desk Management Server I 2234l | Web #4515
Prits (2LE . AT AT 20

A RBZ CHFIR A 5 S, IES S 29 U0 R “Web S B8 S FE” o

£/ Web #z#lI &8 Service Desk & F#l
T Web #5145V ) SD % ML, AT LA R Ak
1. Tif# Service Desk Management Server i £Fi&4T .

2. AR A A LR URL:

http://<localhost>/ovportal

H <localhost> /£FF Service Desk Management Server EH14 .
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3. 7F Web 5 & 6 5% 00 L, SN LMO4, RGad “8x” %4,
& 4-2 s .

& 4-2 Web =5 85 F

HP OpenView Web Console

Please enter your user name and password

User
name:

Password:

Timezone:  User Default v

XF Web 414
Web #5151 6 i Web GUI #2445} Service Desk N JHFEFF IV 0], &0 H 7 #2
T ZE A PEA I PR .

N TH TR IA Web #E G I ThRE. AT KIX LT REN e 4 UL, 155
{HP OpenView Service Desk Administrator's Guide) -

HIfe s

SEREI) GUI Client 1 K384 U Rg

M\ Web 3] Wi #4528 2 7 1n) 24

o G R 88 PR T R 7

Web #15l & 2 HEMEAL AL — JE T I R A 1 SR8
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{EH Java Web Start Z23£ GUI Client
17 5% Java Web Start [ faj MR, WSS 90 1L L) “AREZENE .

£ Java Web Start 89474
Java Web Start G U1 N A

o ATHEGTLEE GUI Cliento XL T ORI RGN, Flan, wfLLd it H
A ) 7 ik A URL, A AbAT] 88 10 3k e 3 550 )5 211 Java Web Start
LHEFE

o AT RIS I BT A BCE BT hRCAS, DRI, SRR R SR T A
B0 R FH FR P RRCAS

EEES sk HP OpenView ¥l & e e A, HEEMH I Ay £4T121T oveconsolecmd
SCHI T Heo I RS EAE A ] Java Web Start 3s 4T & I35 M a2 47404 T
ovconsolecmd SEH T H, M TG EALE Service Desk Management Server T A4/L
-5 3h GUI Client.

TR 47K Java Web Start [1— A5 5, 1ES0H
http://java.sun.com/products/javawebstart/index. jsp
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i#33 Java Web Start i [a)$5 &l & BU5E R K4

Java Web Start W ¢

Java Web Start J&7F % %% Java I21T AL JRE) (WA 1.4.2 K ShRAD
I E 3. iR ML E IRE Ak 1.4.2_08.

YT HeZRME I, AN JRE A 1.5,

KN IRE 5 &, EZN:

http://www.java.com/en/download/manual.jsp.
LA N LR JRE JRAS, 120

http://www.java.com/en/download/installed.jsp.

22 4E Java Web Start

1.

B B¢ () HP OpenView Service Desk Management Server |F{Ei&fT I
AT

MR BB 23 JRE WiUA 1.4.2_08.
A AAE R PR ST UNIX I P B, TR S 30 Ba 28 2 HisE JRE [REA5S

ARk il
NPX JRE PATH=/usr/javal.4.2 08

CAER AL, JE B YA I T Management Server ] OpenView Web

Start 71, 7EN YA 4I A LU URL:

http://<Ul server>/ovconsole

Hrf <UI server> /& Management Server LH[4 .

. “JE3) HP OpenView #5657 flE# . IX I 234 2

http://<Ul server>/jnip/ovconsole.jnlp.
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& 4-3

B 4-4

6. BLINREIT AR 28 i i o AELEERE PR HHELE 4-30 1] 4-4. &1 4-5 F1IE] 4-6

IR ) 22 AR TR ATE .

Java Web Start — 78127~

Security Warning

(( This application iz requesting unrestricted access to your local
<=7 machine and netwark.
—

Do you want to install and run: hp Openview Console
Signed and distributed by Hewlett-Packard Company
Fuhblisher authenticity verified by: VeriSign, Inc.

Caution: Hewlett-Packard Company assers that this content is safe.

You should anly install and run this application if you trust
Hewlett-Packard Company to make this asserion.

[ stat || petaits || Exit |

Java Web Start — &£RIETR

hp Open¥iew Console - Desktop Integration [g|

(( Desktop Integration provides a guick and easy
=] way to access vour application.
— tfould you like to hawve "hp Openyiew
Console" integrated into your deskiop
enviarnment ?

| Yes || No || Ask Later || Configure ...

X
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& 4-5 Java Web Start — Z{EFh S IEIRT

Web Site Certified by an Unknown Authority F§|

& Unable to verify the identity of Heslstt-Packard (<narne of machine>) a= a trusted site.
Pozsible reazons for this error:
- Thiz conzale does not recognize the Cerificate Autharty that issued the site's cerificate.
- The site's cedificate is incomplete due to a server misconfiguration.
- Yo are conhected to & site pretending to ke Hewwlett-Packard (cuthbert emea cpgoorp het) |
possibly to obtain your confidertial information.

Pleaze notify your support staff about this problem.

Before accepting this cedificate, you should examine this site's cerificate carefully. Are you
willing to accept this cedificate for the purpose of idertifying this server?

Examine Cerificate...

@ Accept this cerificate permanently
O Do niot accept this cedificate and do not connect to this server

4-6 SHEEM

Configure Desktop Integration PZ|
‘éf) Desktop Integration allows you to
—_— install shortcuts to applications

when they are dowmloaded onto your
system. TUhen do you want Java Web
Start to integrate applications
with your desktop ?

O Alvways integrate java applications into the desktop
O Mever integrate java applications into the desktop
@ Aszk before integrating java applications into the desktop
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= 4-2 AL & Web Start kA 1.4.x
BRI SEEIRIN
25 E Web Start iATE “WBY” — “KT Java Web Start”
gﬁﬂfg/%\ o
ﬁu@?lj Openview }/‘E%IJ ({j{q:” % ‘{ﬁiﬁlﬁ ”»” % “‘l%%jj‘it” R
B SR R .

PR N IRy 5 SR T S B PR A IO

% Web Start 1 FH 1] “XHE” > “HIED” - “Java”
JRE fRA

JAHT / 25 JRE iRA
EE&'T_E}E—&EO “i{ 2 N «ﬁjﬁtl’ﬁ» N “’MI%L'%JI_L[”
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AEARARE
AT H U DVD e i B it W 2% 2%z Service Pages.

Service Pages 7t P& Web [ LY, “Avjin] Management Server $&4it 77—
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& A] LLAE X Management Server JAT U5 AR I TH ML E Bl 7 2o 3¢
Management Server [F] 11 H L %% Service Pages.

1.

2
J.

AT PAT 22 SCAFAL T AR H s o SR80 It T Oy i 44«
servicepages <revision> setup.bin (BT UNIX H#AE RS0
o

servicepages <revision> setup.exe (Windows /RS,

HA revision & Fg N EBRRAFR RS, 1 5.00.722.

. BB 578 HP OpenView Installer FEI A& O .

WR A LU 22280t Service Desk 21, 2225 n) S04 327 S A FH 22 22 10 S
PRI AT e . A ORUE TG B, TES B 45 00 R “ e bt
M:"ZE 9 .

HP OpenView Installer 37 B} J& ) 15 455 5 |18 50 O 22 20 7

NERIIH T 22 & B 45 9% Service Desk 2114 FRIARUE 2o T2 ) 5 4
ULHH, S 45 T ER “3E b A ” .
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Desk 5.1 ANHEZE, 0023536 T Service Desk 5.1 ] Service Pages. 1 5522
HLLRTRIRRA, SR 5 23548 F T Service Desk 5.1 HJ Service Pages. 7t LLHT R
A E g HTML 12 ] U T Service Desk 5.1,
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& 5-1 ETREME
HP OpenView Installer
Initialization
P Introduction
Product Agreement
Product Customization
Product Requirements
Pre-Install Summary
Installing
Post-Install
Install Complete
B EENETEIEZE SIS
£ Service Pages i8] OpenView 1=#| &
* Tomcat Servlet Container Service (ovtomcatA) Fl Apache Web Server
(ovapachen) s&1E % %% Service Pages MHIA] 2251, FFE L3¢5 Ha)
}jijjo
T A UL BRI ST TP AL N S
ovc —-status
e BH%) Service Pages N HIRET, 15 /53 Web I Y #7030 Ba 28 rh A
PR URL: http://<hostname>/ServicePages.
7E Ik URL "', <hostname> f5) & %%% T Service Pages [fI 11 S LA Hu k.
WA Web 828 222870 5 — T EHL B, g, ARSI e HALY
i) Service Pages, &%\ %% Service Pages 1H &AL HuAE
b= N _ESCHTRRIHIER),  ServicePages W40 LUK T RT3k
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W FKs Service Pages 55 Management Server 225 7E [/ — & &AL L, 2420
7F web . xml % A\ Management Server ] BHL4% . IXANE 2% Service
Pages OISO ELS TN R P IIWIIG IR E . web . xml ST 2228
T Service Pages [FITHHEAL |, HALE -

C:\Program Files\HP OpenView\www\webapps\Service Pages\
WEB-INF\

(Windows #:/E R 40)

o

/opt/OV/www/webapps/ServicePages/WEB-INF/

(3T UNIX [#A4E RS

web . xml SAFIAHGTR A W R R HSCR G441 T web. xml SCfF. 78
param-value (localhost) #ric T, i A %% T Management Server [ 715
E4®

<context-param>
<param-name>sd application server</param-name>
<param-value>localhost</param-value>
<description>

The name of the application server this web application
connects to.

</description>

</context-param>

JXAE Service Pages JE %1% Internet Explorer 1R, (e FHARAERIHIA, KL,
A% ] DATEATA FRAEHEZE (K] Web I 5835 384T

Service Pages X#4

A RHBC B AL Service Pages ITELI{EEL, 152 (HP OpenView Service
Desk Administrator’s Guide) -
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REMEL BRI
RER AR NN LB R P g — 8
ML o
RIETRK TN ORIl e . PRI A
HESCfE (HTML %50
& 7-1 IETRREMER

HP OpenView Installer

Initialization
P Introduction
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TR ERIFEEC SR
MaConfig GUI — BEL EfEfriERLARA TR

MaConfig GUI — BLEigtriERsER TR

MaConfigGui & — M. EFRARE LA 0 T H, X— T HEEERE LB =
FRARIG AL AR I 2225 (1)« MaConfigGui HIRTEFR ARG e #y 22k 2 Ja v HAT G40, wT
PL— IRV — N EFRIERC RS (Ul Ovis MA) 8 0] LARIISH) A0 B A 45
IGRCAY . MaConfigGui R E RGP A v IR brIGHcay  OXPHE R 2
<OV data dir>/conf/slm/*MA.xml) , FAEEsNI BahH TFIXEEERL LS.

B ##11% 1k MaConfigGui
/&1 MaConfigGui

7t Windows #1E &4t I, 1217 <Ov_dir>\bin\startMAConfigGui.bat
A

fERT UNIX EAERZ b, fEar S ATHA
<O0V_dir>/bin/startMAConfigGui. sh.

B 7R MaConfigGui Jif 45

7-2 MaConfigGui — BaiRE &
4 MaConfigGui _ 0] x]
File
Shared Parameter_| OvisMA | OpenMA | OvisMsSgiOpentA | OvsdMa | OvsnMA || OvpmiA |
SLM_HOSTNAME E
Value | | [ shared
I which MA Value
OpenhtA b
OwprmiA b
OvsnhiA
A HIE TR, By B2 R b e o e B SO B 3 indof s (e
&
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RRFNE BB GRS
MaConfig GUI — BLEiRtriERSM T H

1% 1E MaConfigGui

FHE H MaConfigGui, W “3CH” —» “IBH”, SUNERBEN Cr+E , 3
I BEAEAT EA bR IHE Window JC P EIbR G 1o BB HY I AR DA 1 AE,
POREHIAERAE. ol 7 DMRAFI. il R, BRI . Haki
CHUGH” RTHUH B H A

Confirmation Dialog

The configuration mayhe changed
Do you want to save changes?

e

| Yes || Ho ||Cancel|
E LA
H£ZSHER

T LAZE B ES R S S B OB SR BB 2 6 S 10 B
HEER

B SESHC WIS, AMRERERAHA —MESLINITBE, T LS
A S B R I B

BRAE TR B, g < o “Saveall”, sRAGL i
ACtr+ S, sifishi “Saveall” L. WRXHRARERENLLATL, WL
B, JERAHRIFERB M. A0, R, DO L.
S RAE A AR 0B, V1 A bR O 48 0 I 2 B
ki« fRAE” L

SR RRT AL ITIRL, AR BE ) b el

LEEOF NI T ARG RS RO, Wl “3CfF” - “EHHIT,
ENEERL B Ctr+Oo IR IEARFRIGERC 45 21 17 CAE THTIPRE, 5 LA
XFTEHE, PR ORI AT B T

L AEAE MaConfigGui TR IE S e, T /EBERE Bl “Enter”
o WRGAE T BoPECR FAARAME, MK (RS JehR M AE T
B, MISLEARR M E 2. ORI “Enter” 8, FAIRABN.

BTE
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TR ERIFEEC SR
MaConfig GUI — BEL EfEfriERLARA TR

H£ZSHER
7-4 £ ZSHER
4 MaConfigGui _ 0] x]
File
Shared Parameter_| OvisMA | OpenMA | OvisMsSgiOpentA | OvsdMa | OvsnMA || OvpmiA |
SLM_HOSTNAME =
Value | | [ shared
I which MA Value
Openhis i
OvpmttA .
OvsnhiA
S S A T RN BB LM bRERC s . E A L — 2 U R R
I P A bR G R as < I, TR RSN I RIEAE.
LT B A E S RO E 2R P B RN R bRad e s 1O, T ERGH %
B IS SEHEIF A A B U . 3 T DU SO I TR 4 FA R bR N 4 T
WIS HUE . B RS At AR 2 RO Rk ok
RIS EC AR E AR
R RFRIE RO AR IARCAT 2 Bos 75 B RS MTF A EA R . FRER T
OvisMA R ARIEHC A5 AR -
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REFMEERIRIEA S
MaConfig GUI — BLEiRtriERSM T H

OvisMA BY¥5#x1&E AL 28 H AR

& MaConfigGui [_[=[x]

File
| Shared Parameter || OvisMA | OpentA | OuisMsSqiOpeniA | OvsdMA | OvsnMA | Oupmma |

J— J—
MA Parameters | ML |

Farameter name | Value <2umi version="1 0" encoding="UTF-8"7= =
ServerHost™ localhost <Conig-

<A name="OvisMA">
<Publisher APP_NAME-OvisMAPUblisher</Publisher.APP_NAME>
<SemverHostelncalnost=/SererHosts
<DefaultT: o 30040 B
<D

<D: 1</D:
<D: Delay=
<TypeByte=1<TypeByte=

<isEventBased=D=isEventBased>
<Sequencenumber-0</SequenceNumbers

<Publisher RESP ONSE_TIMEOUT-B0<Publisher RESPONSE_TIMEQUT>
<Digtaverylnterval=3600</Discoveryinteral>

<DefaultT: D DefaultT: p
<MmDefinitionDi pDefnitionDi
6.157.130.
J— <M~
Connector Parameters =Connector name="§0VIS_HOSTNAMES ">
Parameter name I Value =<Timeout=120=/Timeout=
Timeout 20 <Host-$0VIS_HOSTNAMES <Host-
Passwaord el <Crynl a —<1Crypt
OVis_PORT* <Class>com hp.ov.sd.5Im 5a.0vi5.Connectar</Class»
DBName reporter <DBName=reporer<DBMame=
DriverName corm.inettds. TdsDriver <URL=]dbciinetdae? $0VIS_HOSTNAME§ §0VIS_PORTS=/URL>
Table |OPS_DETAIL_DATA <Driverhlamencorm inet tds TdsDriver</Driverhlame=
Login openview <Table>I0PS_DETAIL_DATA<Table~
OVIS_HOSTNAME" <Port-§OVIS_PORTE</Port-
nbReconnection 10 <Login>apenview=/Login>
<nbReconnection=10<nbReconnection=
<(Gonnector
<DiscoveryLocationFiller>
<Ali
=iDiscoveryLocationFilters
<iConfig=

R oo i s e Dl

TR

FEPRIERC A AR 7 AR =AM 7). MA 230 IE S HON XML.

£ “MA 507 {853l 887 ServerHost 240, Wi & £l X IbHR b i@ B s e 17
SLM v HE ML LA

RS S o OB SRR bRaG T A S A N AL R e 2 T
PRI .

“XML” #r A XML # U fEbriE R as B Efm B WERAE “MA 2407 o
CHERARSH MR T B I A AR LR A AR AR A LU S I B

MR SRS EA AT D) — BB IR B P A S H A R E .

$7

o
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fic 2%

L& OVIS $EfrERL 28

BLE OVIS fEirEBC R

OVIS f5triEEL 28

OVIS FRARIGRC#3 K 7 SLM IR 4525 F2 41 A OpenView Internet Services (Ef OVIS)
7 SO 3 B R AR E

8 MaConfigGui TEFE OVIS MA

& LAEH MaConﬁgGul T H A e IRbRE R A M FEA L A5 B A Al H
TR BAEE, ESHE 122 7 R “MaConfig GUI — it & 5 briERC
R HE”,

JA 3l MaConfigGui T IF 15[ OvisMA HIFEARIGRC A AR (445 OvisMA [
IO .

£ OvisMA THIAR HH AT LT £ 4F -

1. 75 “MA Z80” IR, 7E ServerHost* B A\ SLM %5 23 1 EHLA

2. 0F “ERISSH WUi-ET, fE OVIS_ HOSTNAME* T B N\ OVIS 7~
o A BB E R =LA

3.4F “IEERSH Wi, 7 OVIS_PORT* 7B N\ OVIS 7~ i Hik

P FE F 0t 1 o SR S S, A LR A T AL
C:\Program Files\Microsoft MS SQL Server\80\Tools\

Binn\SVRNETCN. exe,

4. MPGF AR ASARF T BRI, WHE “EHEA 2507 KR b B gos sk
LAROAHE. A% . BiLA4 4 openview.

5.0l ORAET A, SRR “OCHTY FRALOCEA OvisMA THIFR
6. TEMIARIEHESR /RN IEFE “ 457 iR tH MaConfigGui.
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& 7-6

REMEERTER S
B.E OVIS fetrEfs

OvisMA BY45+RIEEL 25 E R
& MaConfigGui [_[=]x]

File

| Shared Parameter || OvisMA | OpentA | OuisMsSqiOpeniA | OvsdMA | OvsnMA | Oupmma |

MA Parameters | XL |
Parameter name | Value <7umi version="1.0" encoding="UTF-8"7> =
ServerHost™ localhost <Conig=
<A name="OvisMA">
<Publisher APP_NAME-OvisMAPUblisher</Publisher.APP_NAME>
<SemverHostelncalnost=/SererHosts
=<DefaultT: 300D
<Di
<D <D
<D, Delay-
<TypeBytex1 <MypeByte>
<isEventBased=0=/isEveniBased=
<SenuenceNumber=0</Sequencenumbers
<Publisher RESPONSE_TMEOUT~B0<iPublisher RESPONSE_TIMEOUT»
<Distoverylnterval-3600</Discoveryinterval>
<DefaultTaskExpi DefaultT
<MrpDefnitionD DefinitianD
6157130
<Mt
Connector Parameters <Conneclor name="§0V18_HOSTNAMES">
ST 0 Vol <Timeout=120<Timeout=
Timeout o0 <HOSE-$0VIS_HOSTNAMES <THoste
Password i <G i la5iQA==<ICrynt
OVIS_PORT" <Class>com hp.ov.sd.slm 5a.0vis. Connector</Class~
DBName teporter <DBName>reporter</DBName>
rive hame Corminelids TdsOrver <URL>jdbc:inetdaer:§OVIS_HOSTNAME§:§OVIS_PORTE<IURL>
Table (0PS. DETAIL DATA <DriverName=com ingt ids TosDriver/Driverhiames
Cogin opeie <Table~I0P5_DETAIL_DATA=Table~
OVIS_HOSTMAME™ <Port-§0VIS_PORTE<Port-
naReconnection 10 <Login-openview=/Login=
<nbReconnection=10<ibReconnection=
=iConnector>
<DiscoveryLocationFiller>
<Al
«iDiscaveryLocationF ilter-
<IConfig> =
Dl
= =T

R1E
B IFBOE OVIS #I FEUd FH ICMP #8390, PR A e d5 7 (34 70k
TR Ay AT EEN LU RS Bk 3 SLM il 251 OVIS MA:

ovc —-start ovsdslm ovisma.

OVIS MA ¢ H &) [ i B e 55 % A 26 L B B o #F JLFE & S0 (OvisMA. xml)
AT MRP  CU$RAR PRGNS 2D 1N, e & AshE s RILThRE .

{1 H] Object Server FZ il & 4 22 5 G 4 1 LE 54«
o FESRbRIGEMA: TAEX E A FT OVISMA
* 7E OVIS Metrics T AEX & A K ILIFE bR

1 Fi§ Object Server 57| 4 & ICMP AVAILABILITY OVIS Metric £l 2 il 45 2% 51
HFx. OVIS $5ks, 5%,

Be B IRFRI H AR F T B “RTF” (BIRAD S
BT A B SLM ik 55 as UE AL K S SRR CANRERBI SIS 80

AR T ZENHAH RS M 548 . E OpenView ] & TPHZARASE 5 700
B — ke RO O RNZARFR I 0 5 1.

BTE
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e = Kt S G
i & OVPM I5#riEHe 28

BLE OVPM $efri&EL 28

OVPM #&#ri&Hc 2%

OVPM fEFriE AL 44 1) SLM Jik 45 #5424 L OVPM (OpenView Performance
Manager) /" i ISR B 48 FRE .

1§ MaConfigGui TEE & OVPM MA

T LI MaConfigGui T [ i SCFRbRIG AL &8 I ARG B 5 B A1 AT
T EA— 8GR, 205 122 10 EA) “MaConfig GUI — fit & F5bridE it %
E"JIE‘ ” R

JA ) MaConfigGui L EFF 5 1] OvpmMA HIFEFRIGERC A AR (48 OvpmMA
(TR o

7t Ovpm MA [HIHR P AT LA #R4 :

°* 1E “MA 7 EI-R, 7F ServerHost* F-Brifii A\ SLM k5525 1 M4

o fE “IERISZH IR, 7 OVPM_HOSTNAME* 7B A OVPM
FEE ENLA

o B BT R “TIA7 (N empty. 7F CEEBSEBHC IR A
LA, 1A RN .

o Ml “fRAE” f&HL, AREHh “OCH” FEOCH OvpmMA THIAR
o TEMVIEESL RN IERE “45” 1B th MaConfigGui.
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& 7-7 OvpmMA KI5 RIS EC 25 E AR

& MaConfigGui
File

REMEERTER S
BLE OVPM fetriaBias

| Shared Parameter | OvishA | OpentA | OvisMsSqiOpenhiA | OvsdhiA | Owsnha

MA Parameters |

XML |

[_[=1x]

Parameter name

I Value

ServerHost™

Connector Parameters

Parameter name

I Value

Password
OVPM_HOSTHAME™
Fort

Login
nbReconnection

KNF7 7 |

<l version="1.0" encading="UTF-8"7~
=Config=
<MA name="Ovprmha’ >

<Publisher APP_NAME=OvamMAP ublisher<iPublisher APP_NAME=
M_HOSTI

<Taskversion=2<Taskversion>
«DefaultT: 30040
<D 14D

<D elay=
<TypeByte=1 <TypeByte>

<isEventBased-D<isEventBased>
<Seguencenumbers0=/SequenceNumbers

<Publisher RESFONSE_TMEOUT=B0</F ublisher RESFONSE_TIMEOUT>

<Digcaverylnterval=3600<Discoveninterval>

<DefaultTaskExp efaultT:
<M DefinitionDi pDefnitionDi
6.157.130

<ia=
=Connector name="30vFM_HOSTNAMES">

<Host-FOVPM_HOSTHAMES <iHost>
<CryptedPassuword)>
<Class=tom hp.ov.d.slm.5a perf Connector/Classs

<URL~hitp:§0YPM_HOSTNAMESHP O%_IOPSicgi-hinnalyzer. exe</URL~

<Part-60</Port
<Logini=
<nbReconnection=10<inbReconnection=

=iConnectar>
=<DiscoveryL acationFilters

<Al

<IDistoweryLotationF iter-
<IConfig=

[«

#HR1E

412k OVPM Adapter 5 OVPM 7 fiy Z3AE A — ML L, W VPI_FormlO. txt
AKE BB IR %35 T OVPM = i I EHLE ) newconfig H3¢ (OVPM
WA 4) Bt oveM Hak (OVPM AR 5) .

AR/

OVPM Jii A 4: <OV dir>\newconfig\
OVPM Jit A& 5: <OV dir>\newconfig\OVPM\

HE, WK OVPM MA ZRAEARFFI RS, WA AT 2R 1% 301 F

OVPM MA ‘%% H s E 5% OVPM 7= 8 22 3% H 3.
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e = Kt S G
i & OVPM I5#riEHe 28

VPI_FormlO.txt LN AW T:
<html>

<body>
@@BEGIN DATASOURCE
***DATASOURCES
@QLISTOF DATASOURCES2
@QEND_ DATASOURCE
@@BEGIN METRIC
***CLASSES
@@LISTOF CLASS
***METRICS
@@LISTOF METRIC
@Q@END METRIC
***END
@@BEGIN TABLE
@Q@END TABLE
</body>
</html>
1. Y;:;:OV data dir>\systemsMWA.txt & X% OVPA (MWA) LY
IR ILlo

2. FH WG4k Performance Manager ( “JFUR” | “FrafeF” |
“HP OpenView” | “Performance Manager” | “FEHHILGHML”) o

3. KBRS H] OVPM java #il & AR 4 8E BRI 25 ) — Le & B
4. SLM Jg3lJ5, 181T ove -start ovpmma.

OVPM MA ¥ H 8 f S0 B A5 SR IE BN E ik &5 2% . E LN E S
(OvprmMA. xml) FEFATAEAM MRP  CWiFE AR E4IME 8D I, 'eiks Asha sk
hfig.
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BLE OVPM fetriaBias

A A A5 R T DL sEf:
o  EIRMIGEHLESH E R H OVPM MA.
e {E OVPA $REs1EANME B2 A RILIIFR R

i F #5414 ) GLOBAL_GBL _FS_SPACE_UTIL PEAK OVIS $EFrE4 {5 A1
MRS 9 HbR. OVPA $Ebr, 2545,

FC B IRHRI AR AT B /T XX” CHerp XXORR T C WAL
T

OB A 3l SLM iRk 55 2 EAEAE I S s bR CRi AN BRI Bl S0

B ARSI BIREAL, T o PR LR o AE4 61 &5 T ioRESEE 5 70 Bl
e BIET LR BIZIEARAE, S R T L

BT E
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REMBEEIRIFERER
BLE OVSN fetriaBeas

Bic & OVSN #5friE 28

OVSN #5iriEH 27

OVSN FRPRIEFL 284 1] SLM 45 253241 A OVO/OVSN (OpenView Operation /
Service Navigator) /= i 1SS 2 4R AR

1§/ MaConfigGui T Ef & OVSN MA

I L H MaConfigGui T H [ & ARPRIGE AL 28 I IEA AL E A5 B A AT
WT R BA5 B, B2 122 7 ER “MaConfig GUI — Bt & FE bR i 28
T H” o J338) MaConfigGui T H IV 0] OvsnMA [FFabriGlCAs i (%44
OvsnMA FJTHHR) -

£ Ovsn MA (iR H 34T BL R #At:

1. &£ “MA 517 &£, 7F ServerHost* F- Bt N\ SLM H 55 25 1 EHL4 o

2.7F “HEELRSE IR, 7E OVO_HOSTNAME* 7Bt A
OVO/OVSN ;=i FEHLA

3.8 “fE” AL RIS “EH” HHISEH OvsnMA TR .
4. EFSHFHESURIT S “757 B I MaConfigGui.
7.8 OvsnMA Hi3EHFiE R 28 HHR

4 MaConfigGui [_[=1x]

File

( Shared Parameter | OwisMA | OpenMA | OvisMsSuiOpentiA | OvsdMA || OvsnMA | OvpmMA |

157130

name="$0V0_HOSTNAMES">

Timeout 10
Port 278
nnnnnnnnnnn 10
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BLE OVSN fetriaBias

#B®1E

Gl —2e R4, i opcservice -add il opcservice -assign.

SLM Ja 35, 1817 <oV _dir>\bin\startOvsnMA.bat.

OVSN MA Hf H 8l U0 EAR AR B IC R 55 o o 1 LR & S0
(OvsnMA. xml) PEAEM MRP  (WHEFRFEAIEED I, Eibs Az Rzl
LhRg.

i BRI B A A LUR N2

*  {EFRPRIERCHE T — OVSNMA.

* 7F OVSN Metric Details ' — K ILIFEFER .

IS & A OVSN FEFRVEANE BRSS9 HbR. OVSN figbs, 4545,
BCE IR bR HAR AR RE “/NT 87 (R EMEAR T “RE”) .

HUH A Bl SLM Ik 55 & LLEAE P i 3 e A 380 G AN BEB) sl A 0 .

I FH I BRI 55719 AR AR

opcmsg -id severity=minor application=toto object=/
msg_text="bla bla bla" msg grp=hp ux node=HOSTNAME

service 1d=YOUR NODE ID

G HPRA R PR B CRZ 10 ) o BIE T UG L5 E A SR FR 1
fH: (1: RH. 2: EW. 4: 2%, 8: R¥, 16: F%, 32: ¥2O

Rt T ARINEAR, K55 IR 2SR [P 204 S MRS -
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AFE A AU 4F Windows FIJE T UNIX FI3EME R 48 Bacds, o 8 Rifs Ik HP
OpenView Service Desk 5.1 fCH .
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%3 Service Desk {XIE

*F Service Desk X

Service Desk {CF! 1] #2252 HP OpenView Management Server & tH [ ir 4. 4
Management Server ' fid e B4 KLU, ﬁ‘ﬁﬁ%ﬂﬂ'”@/ﬁ? 2% i AR
HROE B ) EHL_EPAT I A A, AR IR B S iy A

R 5 Network Node Manager (NNM).  OpenView Operations for UNIX
(OVO/U) 8k OpenView Operations for Windows (OVO/W) —2ff] OpenView
PR, AR 5 P AR

HoxRBFEIRFAMEE, SR 140 TWER “J3shAE 1L Service Desk
fRH”
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24 Service Desk {XIE

%3 Service Desk {tIE
FIA R eI Z HIl

o IHHIIRIEAGRES 2 75 “ U424 HP OpenView Service Desk 5.17 H1#] N %%,
FEJE S8 41 TR “HP OpenView Installer” —71, &6
HP OpenView Installer & HAH I Hf 45 1300 .

4 K HP OpenView Service Desk 5.1 ZH {238 et A — A5 B, 16
%27 TUER) “ RGPS FIEKR” .

RiIE

L ATPAT 2SO T SRR H o I BESOPH% R 5 s 44 -

agent <revision> setup.bin (JET UNIX [#4E RS0
&
agent <revision> setup.exe (Windows #1E &%)

HAr revision &FF N EBRRAFR RS, 11 5.00.722.

2. M 275 HP OpenView Installer B /& 0o W1 AR %2 T ATAT
Service Desk 5.1 ZHA%F, W22 r) GRS A FH 2 B 0 B SO ARk AR 4
. ARMSER, S0 45 50 LR “ 2B Raitid”

3. HP OpenView Installer ¥ 5 ) JF 455 | 48 58 O e300 B . TR A T 223
& B, 4K Service Desk ZH 11 AR HE 2 e i FE ) e 4 W W], 162 1
5545 LRI “azhe iR .
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IR Pug L Ru

HP OpenView Installer ] T-%%% Service Desk #4114 (Java Web Start 25 ) H %2
Brh) FI Web F5 il & % U HLA

TR T B RSB AR, BRI Sk (ST ED
TR T B B

TR GRAEFET UNIX HIHAE ARG b 2e B8 a4, TGy 38 1 I FR P A e Sc A9
HIAT '
7£ Windows V& b, W RS —IREANE S AT Service Desk 4114 F1H 5 AL
3% Service Desk 20, eI HR 8 188 T T B0 40 AR sk 1) H bR &
PURHEX BT BN 23 e H AR, AN H I GHEAE
% 8-1 TR IE R
REMEL B®RIE
peyia PR P o KGN AT e & S AR S
G B T — A EZ A Service Desk 441 A2
bR .
&I R BB RE P YR SO A BN 22 H B SO A B
il PN IB 2R R 48 7 AR AT i o
FmBEEX TR E BB 23518 R B AR R .
FEmEK K2 B 7 A 2 )
MR E S B2 B IR TR A T B T B R e B I
RS
A% WoREER R . IR PG AE B BRI
FIZFR. B “PENfE B EIR¥ Bon L3R e
IR AL
&R GREFE T N W22 25 R 0 B 2 — T AR L A o
RIZSER HAE BT s, B EE 23 H &
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L4 Service Desk X
B EhF{=1E Service Desk £ IR

BEF{=1E Service Desk X IE

)5 3)) Service Desk fCBE, TELEM AT PN LL R4

ovc -start ovobsag

Fi{% - Service Desk fCHE, E7E M AT A LL T4

ovc -stop ovobsag

K ove A HITVELNE B, 1S (HP OpenView EEHLIBEELY (%10 .
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Service Desk Object Loader

*F Service Desk Object Loader

e

% F Service Desk Object Loader

Service Desk Object Loader +& — 247 T, @il e & n] LLLE Service Desk
FPAIEATAT AL RN S i, 4 nT DU B 7E Service Desk Hid A i
Be BRSSP o W RIS T B NMEE P RAZ AN S, 1T H] Data
Exchange 5 T H.

7ELLHTIY Service Desk hitAH1,  Service Object Loader FX2l “ 45 F 447 o
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®% S
224 Service Desk Object Loader

4= Service Desk Object Loader
FIaRRIIIRZH

o IHMIIRIEEGREE 2 1 “WEA 2¢%% HP OpenView Service Desk 5.17 1IN
7%, LS 41 T B “HP OpenView Installer” —75, Hou &5 %
HP OpenView Installer & HAH ¢ hf 45 150 .

4 2K HP OpenView Service Desk 5.1 ZH {2238 et 5 — A5 B, 16
927 TUER) “ RGOS FIEK” .

REIE

L ATPAT SO T SRR H e o KBS i~ 5 s 44 -

loadobject <revision> setup.bin (JET UNIX [F#AE RS
o
loadobject <revision> setup.exe (Windows #/E &%)

HH revision s£¥8 W EBRASKR RS, #1140 5.00.722,

2. M 278 HP OpenView Installer B8 0o W1 AR %2 T ALAT
Service Desk ZH A, W) 22256 ) 344§ 7= S A7 HH 22 2B 0 1 ST A3 2 4 464 H
B ARG E, WSS 45 1 ER “ 222 fraiftig” .

3. Bi{E, HP OpenView Installer 52 I 455 |18 50 BN e 30 B . N R H
T BB 5 5% Service Desk 20 1 0 br v 22 2 3k it 1) 52 4545 1
EZ P 45 TR AR RENER T
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AHRETIERA
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