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OEBICEHT LR E, 2—F =T v b, ik, EHOREFEOHTHIAR DY £7,

Service Desk B Y —/\—¢T—2#E

HP OpenView Service Desk 5.1 IZITILHT —F LA v 2 7 = —ABH Y | ity 7Y Fr—
varveDF—TURHEERGICERTHIENTEET, TR HONWTIE, [HP
OpenView Service Desk Data Exchange Administrator’s Guide] & THP OpenView Service
Desk Operations Integration Administrator’s Guidel %2 L T 7Z& W,




HP OpenView Service Desk 5.1 D4 > & b—ILD#fi

DATLOEREESR

DATLOAREEGE

BE BR—=F L TNAEFRL—F v T AT AORTERIZ. KOV A MNMibh b
Service Desk 5.1 THR—=FLTWVWAE 7Ty b 73 —LDU A EZRLTLTE
Wy,

http:/openview.hp.com/ecare/getsupportdoc?docid=0OV-EN018535

A VA M=V FIEEZFATT DRI, &FO—E 23y 7 (Windows 4~ L —
FTUTVAT ) EFI Ny F (UNIX R—ZADAR L —F 4 VTV AT L) &
FRX—=T 4 T VAT LA ARV LTLIEEN,

YR—FLTWBFRL—T A VT VRT L

HP OpenView Service Desk 5.1 D& 2R —F 2 haHR—FLTWAHFXL—T 4 TR
T AERITRLET,

3 2-2 Service Desk EHY—/\—

Windows 2000 ( %r—/3—_"— g DA, SP4 UL 1)

Windows 2003

HP-UX PA 11.11

HP-UX 11.23 (PA-RISC & Itanium)

Sun Solaris 9 & 10 (Sparc)

#+& 2-3 Service Desk 51 GUI 95472 b+

Windows XP Professional

Windows 2000 (SP4 LI )

Windows 2003
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52 2-3 Service Desk5.1GUI ¥V SA4TF7 2 b (#Z)

DARATLDOEREEH

HP-UX PA 11.11

HP-UX 11.23 (PA-RISC & Itanium)

Sun Solaris 9 & 10 (Sparc)

& 2-4 Service Desk T—> x> b & Service Desk Object Loader

Windows XP Professional

Windows 2000 (SP4 LIk )

Windows 2003

HP-UX PA 11.11
HP-UX 11.23 (PA-RISC & Itanium)

Sun Solaris 9 & 10 (Sparc)

¥ 2-5 ServiceDesk * Y wH7H T4

Windows XP Professional

Windows 2000 (SP4 LIF% )

Windows 2003

HP-UX 11.11
HP-UX 11.23 (PA-RISC & Itanium)

Sun Solaris 9 & 10 (Sparc)
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VRATLORKREEHR

Web 75950 HR— MR

e RONEZEITIE Web 7 7 U HF a2l ES,
e JavaWeb Start M L7= GUL 7 747 hDA A F—)L
e Web Console (Web UI) 2/ L7- OV =2 Y — 7 7 &R
* Service Pages #fiH L7- OV 2> Y —LT 7 &R
BB T D77 7L T N TKRD Web FEHEZ YR — K L TWHITT TT,
e XHTML 1.0 (HTML 4.01)
e (CSS1/CSS 2
e I-Frame
e JavaScript 1.5 (ECMAScript 1.5)
e DOM1/DOM2

Java Web Start Client
& 2-6 Java Web Start Client #9HR—FLTWLBTS5HY

TS50 I3y bTr—L

Java Web Start > T2/ 547 " 2759 (GQUI 2 54T %
AVAP=NTEBLT Ty N 74— TEHELTWDET 70 ) IZ4
Ab—=VTEFEIT, QUI V74T bV AR—FLTWABEETXL—TF ¢
VT UAT DIOWTOFEMIT, £ 2-3 BB LTI &N,

42 ~—v D [Java Web Start] H 2R LT 72 &0,
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Web Console (Web Ul) & Service Pages
% 2-7 Web Console & Service Pages 49 7/R— kL TWLE TS5 HH

DARATLDOEREEH

T390

T3y b7+ —L4

Mozilla, N"—> 32 1.4 ~
1.7.12

Firefox., X—Y =3 21.0 ~
1.5

Internet Explorer, /N\—
Tar50~T70—Fhi

Opera, /X—3 =3 8.5

Safari, X—Y =32 1.1

Camino, /3— 3 1.0

- -
— —

Web Console & Service Pages i3,
WIARLTHDLEDT T UHFTHHEH
T&ET, £EL, D7 T UL, Web
Console ¥ 721% Service Pages O fii i % &t
HLTWAANL—F VTV AT LD
DY R—=FINTWDLIMENRHD 7,

N—FIIT7EH

Service Desk 5.1 2> R —x > NHDOB/NBEDO A N— R = 7R UL FIR LE T,

BEX

EEEON— R = 7 BRIFEA AT — Ko TERD 7,

Service Desk GUI ¥ S 147> k
% 2-8 Windows A RL—F 4 VI RT L

AR A Intel Pentium. 2.0 GHz UL E
NEBAE Y — 512 MB RAM
T AT AR— R 2 GB

TAAT LA

fiff 55 800 X 600, 256 & (fRf4E 1024
X 768. high color 2L I)

Fy N U — T By

TCP/IP. 100 MB/s L |- % #E

WROZEIZHEBELTLLEEND,

$2E
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VRATLORKREEHR

e Service Desk HHY—NN—% A LV A =)L 5L, b—NR—%F A L A +—)LLTzv vk
12, ServiceDesk 7 9 A4 7 FbA v A M—LENFET,

e JavaWeb Start i~ T 5AT7 v "o AV A M= T AREDDO/N N— R =7 ELEZONT
X, 42— MtBly 7 b7 2R LT 7EI0,
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F+ 2-9 Windows Advanced Server DE&

DARATLDOEREEH

AR A Intel Xeon. 2.8 GHz UL |
NE AT Y — 2 GB RAM
F AR A— A 2 GB

X U — 7 e

TCP/IP, 100 MB/s L\ & HE4%

% 2-10 HP-UX ©OiF4

AR A HP PA-RISC 900 MHz
FF
HP Itanium 2 1.6 GHz
WESA T U — 2 GB RAM

T A NG —BNLDT 4 AT
ANR— A

e Jopt: 2GB (FEITRFIZME)
e /var: 1GB ( EZ{THFIZMNE)

e /tmp: 1GB (A A F—JLIFIZDH
AR )

e /var/tmp: 1GB (A A h—/LERIZD
PR )

X U — 7 i

TCP/IP. 100 MB/s LL I & HE47

% 2-11 Sun Solaris (Sparc) DIFE

at o Sparc I1i 650 MHz
WA E U — 2 GB RAM
H2E 35
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VRATLORKREEHR

5% 2-11 Sun Solaris (Sparc) DIEE (FHE)

TANE =N DT 4 A7 | e  Jopt: 2 GB ( SEATHRIZ L EE )
AR — A
- o Jvar: 1 GB ( EFFHHC L8 )
* /tmp: 1GB (A1 A h—ILHIZ
DFHH)
o /var/tmp: 1GB (A > A b—/LERIZ
DFHE)
Zv NU— 7 ik TCP/IP. 100 MB/s LL I & HE47

T—BR—RH—/—

= EREDT — Z _R— 2B ARNE — N Lo TR Y £, 201 _X— Ok
C [F—=2R=2D% A7 #BRLTLIIEIN,

e Ry MU—Z i TCP/IP, 1GB/s

e 2 X CPU Xeon 2.8 GHz ( £721% HP-UX H7 = 7/ CPU)

e 2GB AEVU—

o T—T N AN—ZHITHK 1000 MB OfEH A[EET 4 A 7 A— R

Service Desk Object Loader

o FT4ATAN—Z: 2GB
o FRv NU—J G 56 KB/s
Service Desk 5.1 T— 1 v b
o F4AUZ~N—Z: 2CGB
o Ry NU—J G 56 KB/s
ARNUYOTHTA

Service Desk ##H—/N\—THE)ET 5 Service Desk A NV v 7 7 ¥ F X544 o/ — Ky =7
DHlfRI%, Service Desk & HH— S —Zx T HHIRTHH Y £9°, OV Internet Services
(OVIS), OV Performance Manager (OVPM), OV Service Navigator (OVSN) 7 ¥ 7% | 5
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DARATLDLREES

KXW AZ LT ZTHAERAD Open 7 X 7 X%, EOVATAIHLA VA R—VTEET, 7=
& 21X, Service Level Management Server (SLM #—/3— ) #&%¢, Service Desk E IV —
NN VA R—LINTNDEVATACY, ERIEFERT 7V r—2aiib A v A M—7
HTENTEET,

i K2I12ITRTETEATZIT, MU~ DA WY v 7 7 Z 7 &) SLM Y —
NN VA =L ENTWABEAEITIE, BT AT A=, 1MB ®
BTT.

£ 212 AMNYYYTFETA — TFARIVAR—-REH/

7ETAR TARYAR—R

OVIS MA a—¥—F 127 FY . 86 MB
F—45 4127 Y : 100 MB

OVPM MA a—Y%—5F 17 ~Y: 86 MB
F—X5F 4127 ) : 100 MB

OVSN MA a—¥—5 127 Y : 86 MB

T—4274LVZ7 ~J: 100 MB

Open MA a—H—5F 4127 Y : 111 MB
F—X5F 4127 ) : 100 MB

Service Desk Report Pack

Service Desk Reporting (Z/%, Helpdesk Manager, Change Manager, Service Level
Manager 72 ED VLR —T 4 VT — N EENET,

OVPI #——:0VPI #FE(TT 5 — "=k T =Ry =T ARV —T 4 VTV AT A
OEX, THP OpenView Performance Insight 7> X f—2- 01 Rl #Z2B LTI 7Zs0n, 2
DR OFEHFH A=Y a0 V=2 — LR LTS,

x

:IL:_III-III

Service Desk Reporting THEY R — SN TWNWEHT —F RXR—AHh——D V7
7 =7 1%, Oracle 9.2.0.5 T, HKHEHRIT. OVPID UV —2/ —FEBHL
TLTEENY,
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VRATLORKREEHR

YR—FLTWBT—ER—RY—N—DVY T I 7

Service Desk 5.1 |L, A FDOT —H# _X—R%&HHR— KL TWHET,

e Oracle9, VU—RZ2UEOHT I Y —2

e Oraclel0g, VU —R1LKEOHFTI U —2X

® Microsoft SQL Server 2000, Service Pack 3a LL[§ D Service Pack

Service Desk Reporting %7 — kL T4 DL, Oracle9i VU —2R 2 DA TY, HAiEFHRIZ
2 ClE, HP OpenView Performance Insight ®f0 VU UV —2 7 — F 25 L T 7ZE0,
Oracle T—2 R—RXDKE

AT AT Oracle 57— # _X— AP —"—% A X h—/LF 5 FFIEIZ DN TIL, Oracle D~==
TNESRLTLLIEEIY, ¥ 727 Z+% v M Unicode AL32UTFS IZFRTE L TL 72 & W, %
C [F=AR=20Y% A7 ] LML T EEN,

WOy T A =)L LTND I EEMERT DL, Fid Oracle BE OV 1 Rl %2 2
BEE,

http:/support.oracle.co.uk/metalink/plsql/ml2_gui.startup
(ZOYA M7 7 BAT DI, BikE P AR— FERPLETT )
# 2-13 [THER T D iR/ NRO BN 2R L £,

£ 2-13 Oracle T—A2R—XIZH T HR/PMEDEH]

=2 ®E

db_block_size 16 KB

shared_pool_size NEAE U —D 25% T, KR
500 MB

db_file_multiblock_read_count 16

=R 150

dml locks 200

log_buffer 32768

db_cache_size 5 40 MB
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DARATLDLREES

& 2-13 Oracle T—A2R—X [T HHR/NDBEOEH (HZ)

B e
T A M 9.2.0.0.0

FT PN RAR—R L PG

Service Desk EHY—X—DA L A F—LFJETIE, HrILWTFT—FRXR—Ra2—HF =T Hh o7k
BT A0, EFEOZ—Y—T o hafd>ornsdhnonEd, BEFEOT T bEd
IGEIX. ROHA KT v E2@mALET,

o T—TINNAR=RAEHAREIR AR— AN/ L 500 MB 5 = & AR L ET,
KRR CIx, D7< &b 1GB RS ET,

o F—ANR—Ra—W—% 1 AMEKLET,

o (B LIma—YP—ICROFHEE 5 2 £7,

CREATE PROCEDURE
CREATE SESSION
CREATE TABLE
CREATE TRIGGER

CREATE VIEW

o T HNR—=R RN AEY —2E Y B TES, D ELERARRARNEEAETY —D
25% wEI VM TET, NI 3 —< U RAFINEBAEY) —NZWITEH ELET,

o T T7x/LETIE, T —F_—XOILIRITLE A NEFTT, D LT MEHIEET 2 DI,
T — R _R—= 2 DEEIC AR E £, L7=23> T, Service Desk HHH — —D A A
h—VEFIZIE, WO T —T N AR—=Z2DH A Xx, D7 Ed 10% FEE L T,

Microsoft SQL Server 2000 ) 7—#% R— X 5&5E

Microsoft SQL Server % 1 A b —/L 3 541X, Microsoft SQL Server O~ = = 7 /L % S
LTLEENY,
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VRATLORKREEHR

FFF
IL:';I.III

Microsoft SQL Server 23,  Windows R D2 —H—4 L /XA T — REZF 1T
HEICHEELTLEEN, EHITIE, [SQLServer DT asNT 4 (BREN VA
VRUEEFRL, [BX2 VT4 1 X7 D [FEE] @ [SQL Server FRIE &
Windows S85E] = v 7 Ry 7 A&7 Vv 7 LTF AT LET,

X 241 Microsoft SQL Server D EREFRTE
SQL Server O FOM7+ GRIE) - local} x|
- —DEETE | F—hr—AMEETE | L2 br—2igs |
24 | AT | Jobut BT | w#E |
e EUE

SeIL Server I3, Windows P b EEZUEITELE.
% Server 042 ID EAAD—FEmCLEES E&fﬂbi'g“o

5L
v S e+ —F Uhindows S3EE SO Server Z2EFISE
" Windows FZEE O

o P
& LMD KRR
€ BRThil: " FATL
rRa SR FIAtE:

[ BT - ANt -S O FiafEE o (A

T —EARE AT

E‘g LAF@PHT BT S0OL Server (TEEEH-ZETT:
0 DATL TR

LI SNl L ] |#Administrator

HAT =R I*M*m*m*m

ok | wetn | sz |

Service Desk HHEH— —D A A h—/LFETIX, Microsoft SQL Server O A > A h—/L|Z
FENT, T—FRX=2ADHEREITVET, FTILWWT —F_X—=Ra2—HF—DT7 Hh v FNE{ERT 5
O», BFO2—HF =T Ao NS OrRI:habnET,

WROZEIZHEBELTLLIEEN,

o AUAPN—TFEMFESTT—FX—Z%ERT D &, Microsoft SQL Server (ZIZ AR
(nvarchar) 7 —Z BN E S, FEERLFE Y PR R—FEND L2 FT,
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DARATLDLREES

e SQL Server O7 — & X— 2 % FIEETIERT 55 E1C1%, SQL Server 12— KR35 7 7 A
N AT AOFERE LT, 27< & 500 MB DZE & AN—ANKETT,

SQL Server Engine T —1 (€ ) AR — b F5121L, L FDOa— RN—=T DN 0% 38R
LTL7EEN,

1252/iso (T A4 b ). cpl250, cpl251, cpl253. cpl254. cpl255. cpl256,

cpl257
bt Microsoft SQL Server D3 _XTD/X—T g T, —0 il 5 & E Tl ~& 2 IEF
DERINTWVDLDITTIEH Y FH A, FEMIZOWTIL, Microsoft SQL Server
Dv=aT VueBZRLTITEIN,
Z DD tER

KA OR—LIATLIRE (BEY—/I\—)

Service Desk EH Y —/\—% A A h—/L T 5 A7 Ald, Domain Name System (DNS) Eii%
NIZHDHVERNHY 7,

— S FIUY—N—F XV E—FTRY by TOHER
Windows XL —F 4 VTV AT ATIE, /£ VA b—NEX—IF LY —NR—t >y 53T
1To720, FRIXVE—FT A7 by 7RO OITHOHEIC, Xy NU—T RIA4T7R
CD-ROM 2 EFDOBVA LA AT A TN Y T b =2T A VA M—=LF 52 LT TEFEY
Ao Windows ¥ —I T NP —ER&2FoTCarR—x bEA A =L TBI21F, X b
U= RIA4TLLTEIDVLETOENTEZERIASATNOHA A=A TEOTITRS T, v—hb
IN=RTF A AT RTATICA VA=Y T by x2T 2at—LET,
Windows # — X FJLYH—E XD Service Desk 5.1 2354 F > k

Service Desk 7 54 7> MiZ. Windows # — I F ALY —E XA TOFEHRYR— FENTWET,
B A RBEEIZONTIL, ROV A MTH D Microsoft FEITDOART A = R—Z B L TL &
/A

http://www.microsoft.com/windows2000/techinfo
/administration/terminal/tscaling.asp
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VRATLORKREEHR

NIS #IHIRERND UNIX R—RAARL—F 4 V5V RT L

NIS ##1BR 5 F > UNIX ¥ A7 A TlE, Service Desk HEEY—/N—D A A h— /LI A A
k=1 &N 5 ovapached /N v 7 — V2%, L —W— ovwebusr & 7 /L —7 ovwebgrp IETERK &
NEHA, ZORMEEFERT 521X, OvApacheA B/ DA A h—/L#& T, ZRB0D
OvApacheA Web ¥—/N—H%—E X ZREIT HH{IZ, T—H— ovwebusr & 7/ —7 ovwebgrp
. Xy b —7FR— A (NIS) —/S—IZFE) TIER L £ 7.

ZOFIEFTRD EEBY T,
1. 7 N—=7%BIMLET,
groupadd ovwebgrp
2. ovwebusr ZiBML 7,
useradd -G ovwebgrp ovwebusr
3. Apache 7ot A& HiEL#E L £,

ovc -start ovapacheA

WY I b7
Service Desk 5.1 Tli, UL FDOMmARIY 7 by =27 29 Z N TEET,

Java Web Start

ZDOFIETIEH, Web 77 U0 EF-TINMEREDO GUL 7 94T haA VA M—LTEET,
Java Web Start Il AT b~ A v A M= LT ALERBLY FT,

WD Z EIZEELTLEEN,

e Java Web Start &, Java 7 % A LBiEE (JRE) N—Y 2 > 142 U EICEENTHET,
JRE [IHRA T UL VA=V L THLIUENRHY £7T, JRE N—T 3 1.4.2 08 (3,
HP OpenView Service Desk & #H—/3—0D 1 X s —/L (Default, Typical) TA A h—
WENET, AHPEDERH S0, JRE N—2 3215 /14X P—n LR TS
o,

e Java Web Start O > A b —/L{ZHD>WTIE, 115 X—T® [Java Web Start |2 X 25 GUI 7
FAT U IDOA A S—=)V] BERLTITEIN,
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FE Service Desk 5.1 T Java Web Start 7 7 A 7 b &ffi-> T, EEE OKEHEN
W2 T 72 a U EFITT 556120, Service Desk B H Y — X—D R A b
a2 ¥ a—4 kD HP OpenView =2 Y — /L&l TITH BLERH Y £,

Adobe Acrobat Reader

Service Desk 5.1 D~ =27 V& E T HITIZZDOY —FZ—NNETT, Adobe Acrobat Reader
DFYa—RIZONTIE, ROVA FE2TEIIZI W,

http://www.adobe.com

Windows X4 1) 7 k

Windows AV —F 4 ' F U AT ATiE, 4 A h—/v7 vt XHIZ Windows Script /3— =
Y56 LLEAKETT, EHLTWDEI A= g Y ERARDITIE, vy FITTROLIICATL
i‘é—o

cscript

AT LT Windows Script 281 ' A b — /L ETWAEAIL, EATEE AT > a VKRR S
NWET, ZOFRIZ. ROITNBIEED 77,

Microsoft (R) Windows Script Host Version 5.6
Windows Script 5.6 % V> v — K3 5121E, ROVA MIT78ALET,

http://www.microsoft.com/downloads/details.aspx?displaylang
=en&FamilyID=c717d943-7e4b-4622-86eb-95a22b832caa



http://openview.hp.com/ecare/getsupportdoc?docid=OV-EN018535

HP OpenView Service Desk 5.1 D4 > X b — )L D%
AR M—IVAT 7ML

AVAM=ILRAT 741l

FAFRRE 7 7 ANMTE, A VA N—NAATFT 4 TOL— T4 L7 NIIZHBYVET, 7744 NLDIE
KTk B TI,

<AppName>_<revision>_setup.bin (UNIX X—ZX A XL —F f VT AT A)
E S

<AppName> <revisions> setup.exe (Windows XL —TF (4 VT AT A)

Z I T, <hppName> [ FFEITARET 7 A NV (7 TA T b, == ==V = hal) T,
revision 1% 5.00.722 72 E D /L RBIFTd ., L7zA > T, Windows AL —7F 4 7T A
TEDITFZAT Y b AR—LT 7 AL, client_5.00.720_setup.exe LXK INFT,

FITARETZ 7 ANDA A =TT X, packages T 4 L7 b UIZH Y F7,
Windows T A X =)L

AVR—R Y NDOA VANV T aE A RET HICIE, YEET T ANV ERLTENLE Y
Uy Z LET, Bl : client 5.00.722 setup.exe

HP-UX E #=I& Sun Solaris TOA4 > X k—JL

AR —R L NDA VA M= LT O A EREERHTHINE, A VA=AV TFAILDT LT MY
FTREIL, a2 FMTTED 77 ANV EATILET, f: server_5.00.722_setup.bin

ETARREIZFAILDA VA =L —FRTDTSY b T+ —L
#2141, A VAN NVHAOFEITABEY 7 A VDL HIZ TR LET,
¥ 2-14 Service Desk Installer DT 1 L% ~V)

T4 LY K1Y | HP OpenView Vi R—H% > b

adapters Service Level Management Reporting 35 . O Service
Desk Reporting 1 HP OpenView #* kU v 7 7 X7
v

agent HP OpenView Service Desk =—3 = > b

client HP OpenView Service Desk 7 7 A 7 > bk

loadobject HP OpenView Service Object Loader
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AR M=ILAZ 7L

5= 2-14 Service Desk Installer DT« L' MY (#Z)

T4 LY kY | HP OpenView Vi R—H% > b
integrations HP OpenView Integration V7 ~F vV =7
FRE A A= MTIE, MEOA A =T 03H
DES, TNHIEFKRDLEBY TT,
¢ OVOW Integration
e (OVOU Integration
¢ NNM Integration
server HP OpenView Service Desk & Hil ¥ —/3—
servicepages HP OpenView Service Desk Service Pages
reporting HP OpenView Service Desk Reporting
FE2 packages T4 V7 R ENA— T 4 L7 MU LOMMVEZERETDH L,

Service Desk (31 > A h—F %R T& <20 £5, ZOHA.

HP OpenView Installer (X, 1 > A b —F /80 7 —DREED AT 2RO D Z A

TarsRy s AEFRLET,
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HP OpenView Installer

HP OpenView Installer

HP OpenView Installer /X 77— Y % ff - T, HP OpenView Service Desk 5.1 = > AR —% > k
EAVAM—NVLET, A VAMAFIETTT Y b7+ —HIIEFELETA, EOaR—
I RNEA A R—ATEHHETH, MEINERINDIERF EABEEONFIZIZEA LR T
T ZTOHTIEZO XS RILBORIZOWTHHA L ET, 2R —x MIEA 2RI OV
TiE, BIETA2EEASRLTLEIN,

AR =LY 4 PF—F

HP OpenView Installer Ci, Service Desk 5.1 2> KR —FR> h&A A M=V T BHZDITY 4«
P—FREHENET, A A F—AHE, F—=R—=FKNEDOHERAT, Ky THXo U2 NG
DOEBRRIN, 37 VARF U FFT =y IRy 7 ADT Vv I BT 4 — R LRSI
EFT, A VA=A REATROEHEZ R AT DI, [Next]l RF¥ %22 Y v 7 LET, BID
B & KR T BITIE, [Previous] R¥ > & 1[EIE23ERRBI 7 Y v 7 LET, BIOY 42 FUT
AT LT3N AR DA, [Previous] RN Z AT EAFRRICHR D £, A1 A M=% H Ik
T 52k [Cancell R¥ %27 ) v 7 LET,

A4 2R M=ILRIDFIE

BE LT OFEEIL., TTo Service Desk 5.1 = R—F% 2 DA A h—/LFJEIC
WHEINET,

Service Desk 5.1 2/ R—FR > bDA VA F—)LFEIBELED DT, AT & EOD Service Desk
TRt RETRXRTEIELESEAXLERHD ET, PR—FLTWAEIETRXL—T 4 VT VAT LD
o<y RELLTIORLET,

Windows AR L—TFT 4 V5 VAT LDIGE
<InstallDir>¥bin¥ovc -kill

Z 2T, <InstallDir>iE,. 77V r—2a DAV A —=NT 4 L7 M) ERLET,
5] : Program Files¥HP OpenView

UNIX R—ZXDAFARL—F 4 VI VAT LDGE

/opt/OV/bin/ove -kill
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HP OpenView Installer

A VR F—ILFIEDFED

WITRT HED EN)Ei> T, Service Desk 5.1 =2 R—3%2 v A A h—/LFEAZFE) L
S

DVD 76 8

AL A=W R~ D CD-ROM RIA 7T 4 A7 ZHATLIN, Xy hU—2 Figdh D
CD-ROM R4 7&2MFEHLET, BHET 7V r— a VOETAET 7 A NVERE LTI Y v 7
4% (Windows 2L —F 4 VTV AT LDPE ), Floida~r RITTCT7 7 A NVAE AL
FT (UNIX R—=2ADF XL —F 4 VTV AT LOLEH), 44 X—2D A A —1VHT7 74
V] SR TSN,

EEA VA NN T FNAVE—FES

A4 > A F—/L DVD O &% Service Desk &l — N—< v FOF 7+ L2 — £
Xy NU—27 EORRGIcae—LET, BB#ET 7Y r—2a VOFETARET 7 A VAL T
7V v 795 (Windows XL —TF 4 VTV RAT ADEFE) . £lzida~r RITTTZ 7 A V4
EANLET (UNIX R—=ADF R —T 4 VT VAT LDFE), 44 X—TD [ A h—)b
M7 7 A0 ZZRLTIZIN,

s Java Web Start ®1 > A b—/LFJlEIL, 115 _X—T D [Java Web Start (2L 5
GUI V7 FA4 T DA VA M—=)V] L TITEEN,

HP OpenView Installer — 4 > X k—JLF|E

HP OpenView Service Desk 5.1 @45 = > " —% > ~t. HP OpenView Installer %> TA >/
AR=NVLET, £ VA= NDT ==X EHBORITRLET, A A M—LHZ, B (¥
2-2 ZM) OLEICRKAINERINE TN, ZHIEFBIEDOA VA =NV T 2 — A& R LET,

¥sa 2R —F bE UNIX R— 2D AT BIA VA M—NTH8E51F. 77V
=g T NN =T =T V=D EOERITTE ET A

Windows A XL —F ¢ 7' v A7 A TlE, Service Desk =2 iR —FR 1 hidA A
F—LEN TN~ NZH7H T Service Desk 2 R—x%> h&A A b—b
THELEE, aVR—R U T —HFR=—2HDOHX—F v MIBZRIRTAH LS A
VAM=IMBERENE T, ZOXATaIIiE, MUY AR TA A
F—NTF 25 EXEFRRTEINETA,
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HP OpenView Installer

# 215 A R M—ILFIEOHE

AR F=LDT—X

AVAM=LDTHIaY

Initialization

vy Ny IRIEERBLET, REZ 7ANEHFHETD
roskwonEd, —oFar 7 Mi, BEOAL A F—
L2 1 SLL o Service Desk @ = o idR— % SRR A
VAR ENTWDEAICTETERRINET,

Introduction

AVAN—NDY—AT 7 ANNEE T T T 7 A VALEN
FrEnEd,

Product Agreement

KD T A AEICFBET 5008 5, MR ZRD DL
nEJ,

Product Customization

FIT N RDA A D=V EBEIRT S0, RIS r—
ZIRIRT D R & RO bIVET,

Product Requirements

WBLIRT 4 AT ZAR—=ANDHNF = 7 SPVET,

Pre-Install Summary

AVAF=NVENDEHA, FFBELZNA A F—/ViF
HDOEANY V=B TR RINET,

Installing

AVAPN—NVDOEERERINET, N T —URBA A
= ENBTEIZ, ZOARBERINET,
[Details] # 7 %227 Vw7 3d5HL, AV ARM—NTH Ny
=DV ) —Ea—NEREINET,

Post-Install

GA VANV ENTNRy T =V DT A A F—VIRT
&5 LD ICHRAEMTDIVET,

Install Complete

ALVAM=AREB LIRSS ET, A A F—
na 77y A HTMLEX) 2FRTDHLIRKRdDLNFE
j—O
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B 2-2 AR =L T z—XD#EBERT
HP OpenView Installer

Initialization

P Introduction
Product Agreement
Product Customization
Product Requirements
Pre-Install Summary
Installing
Past-Install
Install Complete

a2

invent

Cancel

KENIBAEEITROA A =N T ==X &R LET,

UNIX R—ZRDARL—F A VT RTFLATDETS T4 AILA VR =L

UNIX R—=ADAXL—F 4 VT VAT ATIE, EOarR—x oI T77 4 v 7EF—RT
HbA VA R—=NTEET, TOEDIZIE, £ A —ba~< RiZ -1 console A7 v a %45
ELTEITLET,

=& x0E. T T 7 47— R T Service Desk HHY—_—% 4 VA h—)LTBIT1%, o~
Y FNTTRDOEHICATILET,

server_5.00.722_setup.bin -i console

TS T 4T E—RTIE, MEFROA L ¥ T 2 —ANERINET, ZOF T arid. £
A N—ATRER TR TOayR—%y MIBEHATEET,

o< R{74 7Y 3 » -DDEFAULT FAILURE ACTION=abort ZfHizI1X, VAT AIZA VA h—
NAEFRDIN 5 —F, A VA M=V EHIELESETYH, EEICRzNET, 2047 a v
DA~ FMTOMTRO L BY TF,

server_5.00.722_setup.bin -1 console DDEFAULT_FAILURE_ACTION=abort
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A VR F—IVEEHOHE

IITIE, R THALIEA VA M= ARIEOE 7 = —XIHEHI A7 V—ray FERL
S

MEE
AUR—R MDA VAN AT B REEBTHE, By Ny S FIEPRBINET,

X 2-3 v b7y TEIEDOBE

Extracting setup ...

HF Opentfiew Inztall Launcher

E xtracting ‘“Windowsfrezourcedre/lib/psfon ... . percent complete: 53

AVAP=NAT 4P —=RiE, VATATHET 7T 4 7o TEY, oA A =Ttk
2EWGTHBENDSHAT TSV r—2a (T FIANAY T NI =T 728 ) NV hTiE
T, X240k )REEEHEAFRINET, ZORETELELZ ) v rt58, P TnWDT
TV = a VOBFHRPERINET, ZOBEBETA A =T rt2&HIE LG EITIE,
VAT AIEBEINERA,

2-4 FINVr—23vDFzviEE

Application requirement check warnings rz|

One or maore of the requirement checks for this application generated a
wearning. Examine the warnings carefully before contining with the
=2 installation. If you choose to quit, the system will not be modified.

/B Verifying the system does not have any anti-virus sofbware that might negativ

<

Click. on one of the checks above for details.

|- T 31 |-
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Service Desk 1 AR —% 2 " MBEEICA VA F— L ENTWESEE, A VA F—L T ¢ F— Rt
2-5 1T L IIC. OVERET 7 A NMZETAZEAA Tl 2FHr LET,

K 2-5 BREIF7AINICEAT HELNEDLE

An installation configuration file saved from the last time the installer
was run has been found. Do you wart to use the values in this file
|z| forthe current installation?

Wes Mo |

BETF7AILIZDINT

ovinstallparams.ini 7 7 A /Li, Service Desk =V R—F > hEZF D<= O TA v~
A b= F 2% & X120V Installer IZ L > THERENET, ZOT7 7 A VIE, BHIOA A b—
NEBRHPTX Y gV L EEICHERINET, HET 7 AV, JIOA A h—E Yy
a AT o TEIROFEMAE ENTWVET,

WG LT [Yesl RE %27 Vw7 T5H8, A VA M—=FIFBUEDA VA =)Ly
a Iz, UENCATONIZERE R R LET, A VA=A TR ERAD EDERETHRIOAT
VarvEBIRTLIZENTEET, ALK LT[Nol R¥ %227 ) v 7 LIEEHEEIE. T
7 b O LERREMENRRINET,

T 7 A DN

e Windows AL —7 4 VTV AT ATIE, RIET 7 A /MEHRANE <STEMPS> 2 CTHRE S
No57 4 L7 FUICKMESTWET,

o UNIX R—ZDFRL—F 4 VIV AT ATIH, ZhExnT 2E51T stmp T,

AVAM=ABIEFICGETTHE, ZOT7 7 A MIIROGETICEE L £,

STEMP$¥HPOvInstaller¥<appName>_<revision>¥ovinstallparams_<date>.ini

(Windows XL —7 4 VT AT LADEFE)

E S

Stmp/HPOvInstaller/<appName>_<revision>/ovinstallparams_<date>.ini
(UNIX RXR—ADA XV —TF 4 VTV AT LOHE)
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Initializing: 1 VA =132 Ea—HIZA VA M= NAFEHLDALR—FR L e LA F—
NPRREIRa U AR—3 2 NERNET, Zhboo7ne XL, BEICERICERRINET,

B 2-6 Initializing BE — 4 YR b—ILEHFIAVR—K 2V FOF vy

[= HP OpenView Service Desk Management Server 5.00.720 |:| |X|

HP OpenView Installer Initializing

Initializing the
Installer
Please Wait..

Please wait, HP OpenView Service Desk Management Server
5.00.720 is being configured for your system. This may take a

moment...
[ﬁ]utl
invent Completed the extraction of the . Using : CADOCUME~TwofhynnolLOCA. ..
= Previous et =
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HP OpenView Installer
B 2-7 Introduction [E &
t= HP OpenView Service Desk Client 5.00.722 (=03
HP Oisaiaw sl Introduction (Install)
e Introduction {Install)

Initialization

P Introduction Welcome to the installation of HP OpenView Service
Product Agreement Desk Client 5.00.722
Product 'l_.l_lstc.umizction HF OpenView Installer will guide wou through the installation.
Product Requirements It is strongly recommended that you quit all programs before continuing
Pre-Install Summary with this installation.
Installing _ ) )

Media Location : CitemplS0_7220WinNT4.0packagesh

Post-Install Lag File :
Install ':omp|ete CADOCUME~TwoflynnotLOCALS~ T emptHP Ovinstallefclient_5.00.722%

client_5.00.722_2006.02.20_15_31_HF OvinstallerLog.ba

® Click the 'Mext button to proceed to the next screen. If you want to
l change something on a previous sereen, click the 'Previous' button. ou

may cancel thiz installation at any time by clicking the 'Cancel' button.

invent

Cancel = Previous

Introduction (Install): { v A+ —F1Z. A VA=AV TEHEILVR—FRL "DV —RAT F)LHA—
NAEA A D= T T 7 ANDBO LG 2RI LET,

0777 ANLOERIE, HTML & 7L —0r T % X MO G T,

O 274 IILDGH
a7 77 A TIROGETICH Y 77,

<tempDir>/HPOvInstaller/<appName>_ <version>/<appName>_<date> HPOvInstallerLog
.html

7= & Z21E, Windows XL —F 4 VIV AT A LI IAT v baeA v A F—L LIZA. U
TZmRdTarzZ 77 A NCiE, VAT AERICETAER, A VA N—FT7 7V r—Ta VT
DG, A A P =V OEITICET A IEMENTE SN E T,

C:¥<%Temp%>¥HPOvinstaller¥client_2005.722¥client_2005.722_2006.02_11_26_HPOvI
nstallerLog.html
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X 2-8

License Agreement [EH

HP OpenView Installer

Initialization
Introduction

P Product Agreement
Product Customization
Product Requirements
Pre-Install Summary
Installing
Post-Install
Install Complete

A

invent

Cancel

HP Open¥iew Service Desk Client 5.00.734

License Agreement

Installation and use of HP OpenView Service Desk
Client requires acceptance of the following License
Agreement:

53

HP OPENYIEW SERYICE DESK SOFTWARE LICENSE —

Upon payment of the applicable License Fee as set forl
applicable HP guatation andsar invoice, your right to st
load, install, execute, or display(collectively, "Use") the
enclosed Software will be governed by the terms and

ronditimne of tha Cafhaeara | icranca tarme that haova hoa —

< 1l ] >

@ | azcept the terms of the License Agreement
O | do NOT acceptthe terms of the License Agreement

[ = Previous ] [ Mext =

License Agreement: { > A h— 7 X License Agreement ( 7 A & 2 A ) I[Z[AET D 0>, R

ZRDET,
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X 2-9 Product Customization - Setup Type EIE

= HP OpenView Service Desk Client |:| |X|

HP OpenView Installer Setup Type

IfirsliEansn Select the installation type

|nh‘0dllcfi0n Typical, allowes the installer to select the standard set of features that are

installed with thiz application. There will alzo be a reduced number of
Product Agreement

. : g questions asked during the installation.
P Product Customization
Custom, gives wou mare control over the features installed with this

Product Requirements
9 ; installation. Additional questions may be asked to customize the

2 -INg’ al Yy
Pre |r|.tc1|| Summary installation.
Installing

Post-Install
Select Setup Type

@ Typical

O Custom

Install Complete

2

invent

[ = Previous ] L et = J

Setup Type: Service Desk & HL V- —/X—D A > A h—)L Tl [Typical] (#Z#E) £ 7-1% [Custom] (
HAZDL) DA VA R—)LE@EIRTEES, [Custom] FVARZ %27 Y v 734 5HE, Service
Desk i3 [Select Features] Mm% 7~ L CHEHARE/RA VA M—VF TV a v EFRRLET,
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HP OpenView Installer

X 2-10

r#
HP OpenView Installer

Initialization

Introduction

Product Agreement
P Product Customization

Product Requirements

Pre-nstall Summary

Installing

Post-nstall

Install Complete

D]

invent

Cancel

Product Customization - Select Install Location

HP OpenView Service Desk Management Server

Choose the application and data folders

~Choose the application and data folders

Fleaze chooze the folders that will be used far installing the application H
and data files. Many current and future HP OpenVfiew products require the
uze of commaon folders for both application and data files. Once you install
the first HF OpenView application, you will not be able to change these
folder selections when installing additional HF OpenVfiew applications an

this system.

Please choose the application folder

| CAFProgram Files\HP Openfism, | [ Brouse ]

Please choose the data folder

| CoFrogram FilesHE Opentiewid atah | [ Browse |

[ = Previous ] L Mext = ;

Install Location: Windows A4 XL —7F 4 7V A7 AT, ZOHEIL Service Desk =1 > iR —
R RIBA A R= A EN TV RN 2 NZHID T Service Desk 2 R—FR 2 F & A VA f—
NTHEXIZRETRREINET, ZOHAE, A VA F—FEXK 2-10 LRC LS limaEFRL,
TV r—varvbkTr—2H0Z =7y MIEZBRRTLIEIH5FrLET, ZomEmE, R~
VAT TCary A= bEA VA M= AT B EERRTIINERA,

ZOHEEIL, UNIX R—=2ADFA XL —F 4 VTV AT ATEHERRINET A,
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Select Features: X 2-11 |Z Service Desk HFHH— X—DA LV A M —/LDGEICFKTRIND
[Select Features] HiE CT9, HREAEEXRRIZRLS>TWNDEEDIE, MEDOA L FR—R N TT, F=v
IRy I A% V7 LT, A VA= TDEHarR—x3xr FERIRLET,

= 2-11 Product Customization - Select Features B[

= HP. Open¥iew Service Desk Management Server |:| |X|

HP OpenView Installer Select Features

Feature Selection

Initialization
[ @ HP Cpenview Service Desk Management Server 5.00.999
Product Agreement Service Desk Server Compaonents

. g I Service Desk Module

P Product Customization g E& Certificate Server

HF Opentiew Cerificate Management Server
Pre-Install Summary =l Srapshot instal

|r|stc||ir|g HF Opentiew Service Desk Snapshat
Post-Install = O Sample Data

Install Complete HP Opentview Service Desk Demo

a2

Product Requirements

Select Features for installation from the items available above.

invent

[ = Previous ] [ Mext = ]
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& 2-12 Product Requirements - Install Checks &M

=

HP OpenView Service Desk Client |:| |X|

HP OpenView Installer Install Checks

Initialization Install Checks : Click on the checks to view details.
Introduction () verifying free diskspace ..
Product Agreement

Product Customization
P Product Requirements

Pre-Install Summary Details : performing checks ... please wait

|r|sfc||ir|g g free disk space ...

Past-Install

Cescription Required Awailable
Install Complete

Cornplete Installation 1Z6MB 166EMB

Disk space checks successfully completed.

A :

invent

<

[ = Previous ] [ Mext = ]

Install Checks: IR L7 TSN T, Service Desk 84 A h— U BDZEEXF + 20
ANR=AzF x v LET, TRRAR=ANRNEGE, [Next] BF IR FRSh, A A
ML FEEZED D Z L IXTE EHA, ZOHEA, [Previousl R¥ %27 U v 7 LTEINT 4 A
JAN—REAERLTH S, Next] K& %2270 w7 LET, Next]l RELE22 Y v F5 &,
BOT A A7 F = 7 BNETSNET, [Cancell R¥ %27 U v LTA VA= LT aEAE
EIEL, BINT 4 A7 AR—ZABERLTHOA A ML EFHETAZ L TXET,




X 2-13

Pre-install summary: A > A b —/VZBRiaT 2 H1IC, A A b —7 % [Pre-Install Summary]
T4 R EFRLT, A VA=V TFEDNRyr— EEMELENA A N —LEBRD
Nl — %Y ) =B TR R LET, K 2-13 1%, Client A > A h—/L® Pre-install

summary OFT9,

HP OpenView Service Desk 5.1 M4 > R k— )LD #{i§
HP OpenView Installer

Pre-Install Summary &

HP OpenView Installer

Initialization

Introduction

Product Agreement

Product Customization

Product Requirements
P Pre-Install Summary

Installing

Past-Install

Install Complete

A

invent

Cancel

[= HP OpenView Service Desk Client 5.00.722

Pre-nstall Summary

Pre-Install Summary
@HP Openview Service Desk Client 5.00.722 (Install)
= &l client Saftware (Install)
HP Cpen'iew Ohbject Server Common Package (Upgrade)
@HP Opentiew JRE -%1.4.2_08- Package Yersion 01.04.211 (]
HP Cpenview Cross Platform Component (Upgrade)
HP Cpen'iew Cross Platform Component Java (Upgrade)

[

Ll | ] >

I:‘ Force repair of already installed component packages.

HF OpenView Service Desk Client 5.00.722
Application folder : CAProgram FilestHP Opentiemh,
Crata folder : CAProgram Files\HP Openfiewntd atal
Flease click an Install button to continue.

[ = Previous ] [ Install

]

ANZA YA =N LTeNy r—U%FA VA h—/L 95|21, [Force repair of already installed
component packages] 7 V v 7 L TAH I LET,

59
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2-14 1Z [Pre-installl 7 A 2V ZRLET, BOF = I NBET A 2%, LERT 73
URBEICEITEN TWAZ EERLET,

X 2-14 Pre-Install Summary (7422 )

HF Cpen'iewy Core Data Model Common (Upgrace)

HP Cpenview Security Core (Upgrade)

@HP Cipenyiew Scheduler (Install)

@HP Openiiewy Scheduler (hstall)

HP Open'iew Service Level Management Common (Upgrade
=) HF Openiiewy Service Level Management L (Uparace)

215 Installing EIH ([Summary] 2 7')

= HP OpenView Service Desk Server, | |

HP OpenView Installer Installing

Summary | Details|

Initialization il

Intraductian g

Product Agreement

Product Customization

Product Requirements

Pre-Install Summary
P Installing

Past-Install

Install Complete

 Mariagément Soluibns |
© AN ENEIIES

Inztalling : package HFOwSimbdo 1.00.2309 (HP Opentfiew Service Lewel... x

A

invent

Cancel = Previous Install
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Installing: [Installl A% > (K 2-183 %5 ) %27V v 27 32% &, [Installing] BN R R S VE

3, [Details] #7427V vy 27 325& (X216 5 ), BUES A P—L SN TNDH Ny Fr—
MEREINET,

X 2-16 Installing EH ([Details] % 7')

[= HP OpenView Service Desk Server

FEX

HP OpenView Installer Installing

| Summany | Details

Installing

Initialization
Intraductian
Product Agreement

@HP Opentiew Service Desk Server 5.00.542 (Install)
Praduct Customization {38 Service Desk Server Companents (Installl
=] Certific:ate Server (Install)

Product Requirements
Pre-Install Summary

[T HP Operiviens Certificate Managemert Server (Instal)
P Installing = @ service Desk Madule (nstall)
Past-Install

D HP Cpenview Service Desk Module (Install)
[T HP Operiviews Service Desk Configuration Post (nstal)

Install Complete

Y
P Inztalling : package HFOwSdhdod 5.00.216 (HP Open'iew Service Desh . x

invent [

J

Cancel

= Previous Install

61



HP OpenView Service Desk 5.1 D4 > X b— )LD #fi
HP OpenView Installer

B 2-17 Post-Install

[=.HP OpenView Service Desk Server |:| |X|

HP OpanView Installer Installing HP OpenView Service Desk Server

hp

HP OpenView

works | right | now

Installing... HP Openview Installer [Action] Creating uninstaller.

(n ]

Post-Install: £ VA b—TF1%, 7V r—2 a3 DT AL A M=V A=A LZ/ERLET,
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X 2-18 Installation Complete [EH

=

HP OpenView Service Desk Server |:| |X|
HE BraoViaw nctallor Installation Complete

Summary | petails " Errolsl

Installation Complete

Initialization
Intraduction
Product Agreement Congratul=tions!

e e HP Openview Service Desk Server 5.00.542
Installation has been successfully completed.
Application Folder: CAProgram Files\HP Open'fienh,
Pre-Install Summary Data Folder: C:AProgram Files\HP Openvienidatal

Product Requirements

Installing Fress Done to quit the installer.
Post-Install

P Install Complete

A

i Wiew log file. (0 erors and 16 i tered.)

Cancel = Previous Done

Installation complete: £ ' A b —F1F, A VA M= AREFIZET LEZZE2MbEET,
[Details] # 7% 27 Vv 7 F5L, VAT AIZA VANV EINTNNyTr—VDY A NRERII
£9, [Viewlogfile]l "NAX—=V 7% 27 )y r35L A A —DOur 77 AN HTML
B TT 7 uFicRrREINET,

Snapshot Installation

ZOA TV g L, Custom A > A b —/LH1Z [Select Features] i (Database Content) (25
NENET,

Snapshot Installation ( A} v 7> a v bA A h—/L ) Z, Service Desk EHLH—/\— 1 L X
F =T —F _R=2 D — REHEENEDL I TPREMIEELTWET, AT v
vay bMUAR=ATIE, A VA M= EEIIA VA M=V T B EARIIEDT —HFN— 2R
EERLET, TOED, A VARV EFLET, T—H_R—RFZEI2->TVET, A
YA =121, xml 7 7 A /¥ (snapshot .xml) N ASTWET, TDT 7 A /WL, setup.exe
Ty AN, FlolE setup.bin 77 A NNDHFIIIRy 7 ENTEY . MBERT —F X— ZfEEN

A>TVET, KOS AR—NVZAZ ELTxml 7 7 A VBT —F_X—=R A S L, A
VARV DOETREETT =4 =20 — RETIZRY 7,

AF v T ay b A M= AOERFIRIERHNLR T 7 7 2T, A A b=V R 60%
S ET,
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2F v Fay A A h—E. Default Typical A > % b —L CIEEICHEH S ET,
Default Custom A > A F—/LTH, ZOFF > a UV AEBIRMELARWEY ., A F vy Fay b
A VA= AREHEINET,
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HP OpenView Service Desk 5.1 WA ~ A b— )LD #HE
4 >R F—IVIEF

4 2R F—ILIERF

Z 2Tl Service Desk 5.1 22 R —r 2 hOHELES 5 A A b —VIEF AL RIS R LET,

Service Desk HHEY—/ "—% A LV A h—)L L, T—HFRXR—=RAY—N— (LU TFZ2Z2M) 2K LT

Bz, Zothoar R—xr bRBIUEA VA =LV LET, INHDOarKR—F 2 b T, L

TOYANMIRTIEZFIRSTA VAN VTHREETHY A, ROZEITERLTLIES

A

e Service Desk 5.1 %1 > A h—/V T BHHIZ, T —FX—2HF—_"—Z@H{ERIEIZL THL &%
TERHY ET,

o TFT—HANR—AF, FHENIISLHT NNy 7T v 7 LTLTIEEN,
Windows AR L—F 4 V5 VX TF L

AR FP—ILD#EF
1. YR—FENTWAEFTNL—F 4 AT LD Y A MIESWT, Service Desk Bz D3|
BEi% 3 CTET,

2. ARV —T 4 VT VAT AEN— R 2T DAL, 38 X—VD [)hN— Ry T78 ) L
30 X—T D [T 2T ADOfHEEFEF) (R LTH DIHR/NBOE:Z 72 LT D Z & & s
L/i‘g—o

3. 7= _R—=AY— =Y 7 L7 =T (Oracle £721F MS SQL) #RD a2 —X (1 A
F—LET,

4, T —H _R—= AP ——% R L E 3, [HP OpenView Service Desk ZHE D1 Nl &M 1L
TLIEEW,
HP OpenView Service Desk Y —/\—D4( VX F—)L

1. Service Desk HH VY —NN—|Z T 5~ NI ==Y T o7 %A A =L LET, 69
_—=T D% 3% [Service Desk B ——DA L A h—)b] ZERLTITEI0,

2. Service Desk Y — N\—TH —N—BREZT 4 X EF[TL T, T—FX—ZADT Uk
EEFRL, MOBREELBINL 7,




HP OpenView Service Desk 5.1 D4 > X b — )L D%
4 R F—=IVIEF

#0 Service Desk 5.1 AVR—KR Y kDA VR =)L
93472k
1. 7947 e LTHRT LN TAT U NI T NI =2T %A A =L LET,
105 X—T D 4 % [Service Desk 7 7 A T DA LA —)b] 2B TN,
Service Desk Object Loader

1. DO HFTIC Service Desk Object Loader ¥ 7 7 =7 %A > A h—/L LEF, 167 21—
@ [Service Desk Object Loader @1 > A h—/L] ZZHML T 7EE W,

2. Object Loader 35!/ OpenView #fh, 72 & 1%, Network Node Manager (NNM),
OpenView Operations (OVO), F 7213 Microsoft Operations Manager (MOM) 7 & & HP
DS OB HIFOH &£ 4, Object Loader D% EIZOWTIE, S48 R o 2 v

FESRL TSN,

Service Desk T—> x> b+

1. =—Yxr bed b~ Service Desk =t—V =20 F Y7 b2 T %A A =L LE
T, 159 R—T D% 8 8 [Service Desk =T— Y = FDOA VA h—)L] ZHRLTLEX
AN

2. T—Vxy NEEHTHITIX, 2w FITTREATILET,
ovc -start ovobsag
Ty MEELET DI, 22 T TREATILET,

ovc -stop ovobsag
UNIX R—ZXDARLV—T 4 VG RTL

4R P—=ILD#(HE
1. YV R—FENTWBEFTNL—TFT 4 VTV AT ADY A MIE-SWT Service Desk BriE D &t
BEi% 3 CTET,

2. ARV —FT 4 VT VAT AEN— R =T OHEER, 383 X—TD [)h— Ry T7EH) &
30 =D [V AT LML B IR L THIRNROEMZE- L TWS Z L 2R
Lij‘o

3. 7 — % _X— A% —/,— (Oracle F£7213 MS SQL Server) % > A h—/L L E 7,
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HP OpenView Service Desk 5.1 WA ~ A b— )LD #HE
4 >R F—IVIEF

4, T —H _R—= AP —N—Z R L E T, [HP OpenView Service Desk HHE D1 Nl &M 1L
TLIEEW,

HP OpenView Service Desk Y —/\—D4( VX F—)L

1. Service Desk EFlH—/N— V7 k7 = 7 % Service Desk HH Y — X—|ZF B~ 1A
AR—/LLET, 69 X—TDF 3% [Service Desk HH Y —R—D A X h—)L | ZHH
LTL7EEN,

2. Service Desk Y — N\—TH —N—BREZT 4 X EF[TL T, T—FX—ZADTHU >k
EEFRL, MOBREELBINL 7,

f#th@ Service Desk 5.1 A VR—RY FDA VR h—)L
92472

1. 7947 e LTHRT O~ NI TAT N T =T A A=V LET,
Service Desk Object Loader

1. Service Desk Object Loader ¥ 7 k7 =7 % Service Desk FH YV —/R—< T (I 1 A
F—LET,

Service Desk T— x> b+

1. Service Desk =™— Y = N V7 b =T 22—V 2 MNZTHTANIA VA=V L E
T, 159 RXR—T D 8 & [Service Desk =T— Y = FDOA VA h—)L] ZHRLTLEX
A




HP OpenView Service Desk 5.1 D4 > X b — )L D%
4 R F—=IVIEF
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3 Service Desk Y —/\—NDA4 VA =)L

Z ZTiX, Windows 77 v b7+ —24 & UNIX X—RXD7'F v k7 #+— 2412 HP OpenView
Service Desk HH Y — "—% 4 L A h—/L 95 FEZFHHL £,
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Service Desk BIEH—/\—DA VA F—)L
BRODFINZ — A A =D F)F EFN

WMOBRINIZ — AR M=ILDIF A TN

RS LLFDA A M=)V FIATIX, Oracle 7—4% X—ADA 7 =2 Use Existing
Database User % 47" 2 > Primary Server Installation & —##Z3 R4 5512
I%. Service Desk D —H—7 H 7k ERHET 5T — T )L AR—ZANEEITAFATE
LTWAHRENRDH Y £,
Ak, MS SQL Server 7 — 4% X—ZADA 7 3 > Use Existing Database User
%ﬁ7/a/PmmwSmmHmmMMnk T2 IR T 58546, Service Desk T
fifi 9 57— Z =R L B D o — W — IR AEE LTb‘éJﬁ%fJ\Kb nET,

AR M=NLIFI)F

HP OpenView Service Desk & ##—/3—D 454 HP OpenView Installer (21X, 1 A b—/b
HOITN—T (T4 A =N F A )P OnfBEERTWET, £7v—71F, VY7 b
T2T DA VA= EL VA= TETFT—IR—RETEH LET, FTHRIZ. AV A—=FT
EINHA A NNV T N—TERLET,

*® 311 EEY—N—DA VA =P F )T

AR =L N—TF AR =L Jo+Xx

Default (774 k) FRITSA<)Y— | T2 _—2EERLET,
IN—

SEREY—R—3H 5D 7Ly bD
VIR =T ar ey M A
A R—/LLET,

Upgrade (7 v 79 L—FK | T34 UH—n— | BEFEOT —HX—2 % BUEDOKE
) DT7vTTL—F IZHEASNWTT v 77 L—RLET,

WMEOY 7 Ny =T 527 v 7T L —
KD, FEFH LW 7 b=
TaryR—xr B LET,
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Service Desk BIH—/\—DA VX =)L
BROBJFIZ — A VA M=ILDIF)F EFN

£ 31 BEY—N—DA VA M=ILIFIF (HZF)

AR M= LTN—T AR =)L Ja&X

THhUF)S—nN— (G | FREHF VY — | GEAEF—A"—Z2R Y7 bV =T
24— N—71L) IN— P EA A=V LET,

T—=AR=2XT v T — LI
/L/o

LT —F_R—=2ARE LA L E
‘g—O

KA VA =N T NV—TNT, [Typical] £721% [Custom] f > A b — /L& E~FEF, Typical 1
VAR EBR LGS, FACERSNTE VAR —FR U FOE Yy MRS VA =L SN E
9, Custom A A b—/LTlX, —FDOa L FR—3> MIMNEATTN, ZOMOa L R—F% b
OBEPUTIBHTT, £ 73 /T/I' VA M= ENDaR—F3 M, F 3-2 (Typical 1 >
A h—/V) &F 3-3 (Custom 1 >~ A F—/L) IR LET,

INHDORT, WEaVR— ME V] T, A VA=V ET Vg  THEWNRER2

R—= MI V] TOAVAN—AFT T a0 TEIRTE RV VR—FR 2 M (-] TFRRE
ITWET,

% 32 AR M=)LENhBaVR—R> b — Typical 1 VX b—JL

avR—RY b Default Upgrade Secondary
(T7#4ILHF) (7w J45L— | Server
K) (H25Y
H—i—)
Service Desk EH Y —/N— | v/ Ve'4 V4
aVR—=FR b
Service Desk £ = —/L Ve VE4 V4
FERE Y — N — V4 Va4 -
ATy Tay bR 4 - -
F—v
TET —HN—R - - -
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Service Desk BIEH—/\—DA VA F—)L
BRODFINZ — A A =D F)F EFN

® 32 A1VRAF—LENBIVR—FR b — Typical 1 VX =)L (#EF )

avkR—3RY b Default Upgrade Secondary
(F24+)bk) | (FyFFL— | Server
) (EHV%Y
H—i—)

Java Web Start - - -

%33 AR )LEhBaviR—rU reEXF T3 oDarR—R2 b — Custom

AR =
avkR—3RY b Default Upgrade Secondary
(T7#I1) (7yv75L— | Server
F) (H5Y
Y—i13—)
Service Desk HH Y —/N— | /V/ N4 v
aVR—FR b
Service Desk £ = — /L v VE4 v
FEBHE A — R — v v -
2FyTay b A v - -
r—v
TET — SN v 4 -
Java Web Start V4 v v

[Enable Java Web Startable Ul clients] &= v 7 R v 7 A

ZOF v 7Ry 7 A%, Custom A > A b—/LHZ [Select Features] Wiz RINET, =
DF = TRy 7 AN FATRE I LTV D &, Service Desk HHY— N—% A A h—/L L
72#12. Apache Web ¥y — N—NELIZEE SNLDH DT, 2—HF— IV —"—ICEHIZT 7 &R
T&FEJ, L, Typical f > A M= DT 7 /L FOEMETHH Y 7,

Custom £ > A F—L T, MBS UL TIOF v 7Ry 7 A BB T E T,
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7y 7T L—FICET5BEEFHE
TyvITL—FERBYTIAMIEREZRET S

Service Desk BIH—/\—DA VX =)L
BROBJFIZ — A VA M=ILDIF)F EFN

ToT 7= RO L, UWTFTOHEABTHHFAROT 7 40 MIRSND Z SICERLTE

SN

« Ti—Ai

AR a—)b

AZEDRIE

A = V]
AT 2 — )V

RV a—VE A NS —
AV a— VR

e DRIE

AR a—)b - CI

A a—)b - =R
A a—)b - P —E RAEHE

A a—)b - —E X L

R a—)v - R T A T LIERE

A4y 2—)L - SLA

. B2 —

A a4 —)

AR a— )V

Ay a—)L -ClI
ARV a—)b - P—E R
ATV a—) - —ERERE

AT a—)b - —E R L~

Al a—)b - BERRT A T LEFE
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Service Desk BIEH—/\—DA VX =)L
BRODFINZ — A A =D F)F EFN

— A Va—)L-SLA
o T UTar
— FEILTEG
— . T OBEMTT AR
— SRR
— i
— PrA R
e U—JAN—ZR
— U= ZAN—AOHT Y
— HP OpenView D& iE
— U= A=
— T arvenr—i
% A
— ATV a— VREEFLE AT
— T
— VAT ARE
— a—HP—lEFxaVTg
— T L—h

FROBREET 74N ENOER LI LRHY . TOERELZRRF LIZWEAITIE. U TFOFIE
BETTHILEBEIDLET,

1. 7 v 77 L— F%&FEITT 51, Configuration Exchange » —/L &1 > T, 2% L 7=k
REZE T AR— T HEEEZITHET, TOEDITIE, =7 AR— T HHHEHZRINT S
72 @ Configuration Exchange Filter #{Epk L., 7 4 V¥ —%EIRT H7-DD
Configuration Exchange Group % 1£k L. Configuration Exchange #{f->CZ /L —7
XML 7 7 A MZT 7 AR—=KMLET, ZOV—ADOHENFIX, A2 T4~ VT e
LTL7ZEN,

2. BEAEFHLWA—T g il T vy S — R LT,
3. Configuration Exchange V' — /L%~ T, BHE LIZHEIIELET,
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Ty L—R

Ty T T L—R
—;—o

R
?(

Service Desk BIH—/\—DA VX =)L
BROBJFIZ — A VA M=ILDIF)F EFN

DB DFE
I UTOHLWEIEICT 7 A TEL L) IKB 2 LTS o0 ERHY E

e SILMHP—"N"—DRATFT—H &
o HARYT—
o IRFTFANG

THa—F
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Service Desk BIEH—/\—DA VA F—)L
BRODFINZ — A A =D F)F EFN
Default f VX F—ILDA VR b—)LT7O—

3-1 £[¥ 3-2 12, Oracle 7 —#% ~X— 2 & MS SQL Server 7 — ¥ X— A %ffi 7=, Default ®
Typical A > A b—/L'& Custom A > A b—/VHOF T a v &R LET,
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B 341

Service Desk BIH—/\—DA VX =)L
BROBJFIZ — A VA M=ILDIF)F EFN

EMEHY—/\—0) Default 1 > X b—5 D 7 A— (MS SQL Server)

A

H—TF#eR
(AR =il > AR

(F24b, PodF—F,
R — )

A v A= 9{ TDER
(Typical. Custom}

T —ri—
(RERA L)

h J

x X Custom
AuAb—LEE ADAp=ILT D ADAp=ILT D A A=l
=R OER A= F OB Ah—F OB D#H

FA =i
Tl —EF—E 750
F—miRR

L~

HEO A R—FRU b A= L DFH (Windows)
UNIXTZuh 74— L TIERTEGL

‘Apache Web H—
—DF—HERR

it o 3
(R — O, B
Fa—Hf—OEm

FT—RA—AERIR

Custom
A2Ar—ILD#H

5-5QL Y —r—F—%

e EE )
R—ADMEEAN

FHYMARE NS WEEDT O HREE

An

H—r—HEDQAN

h S
AR R

F
= o +-——————————
FAAGANR—ADF LT

—&R—A1——D
TATLET—5%
AN

Y
A AR—)LEID
HIY—ERT

Y
BIEY——D
A2 AR—ILERE

7



Service Desk BIEH—/\—DA VX =)L
BRODFINZ — A A =D F)F EFN

K 3-2 EEY—/\—0) Default 1 X b—5 M 7 A— (Oracle)

F—FER

BA Sy = ", - ALAF— LS TDRE

(A AR—I} | FEH ‘Tﬁ’i}.ﬁfii} k {Typlcal, Custom)
FrIb
A LA R—IL EhL Y —ri—
(REHEEL)
A
Custom
AZRAR—ILTD A2A—IF B A2RA—ILT % AU A=l

Ak DiER —F L FDER =3 mEER DH

FPFUr—eaze
FHLF—EF—ETHI
F—miltiR

‘Apache Web H#—s%
—OR—ERR

S AR B
(B~ — DA I
Fa—F—0HER

F—A—AEER

HE DALR=FR A 2 2 =L D FH (Windows)
UNIXF S 74 —ATIEERTEELY

Custom
2R F—=LOH

FHUr—Lanm
FAHLET =T
A= AMIREEA

F-as—z2——0)

B EREDT RS
FHRHREEA D e

FHIr—inen
AL TFubAF—T )L
A—Z WKL

FHr—ann
—HTF=FLAA=2
REEAD

Custom v
A DA =D #H

FoRBA—Ag—ri—D
T—%ELR

Y- {—HEDAD

¥

B —i—D A A R—ILETD WFATAEL F—sRA—AR1—F—0
AU AR—ILER #U—EHT | Ferors—zOFLs [ THIURT
Ah
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Service Desk BIH—/\—DA VX =)L
14 VR F—=ILDRTHREH

4 VR F—ILDRIHEEH

ITRTOTSY b I7+—LALIZHE

ERC HP OpenView Service Desk 5.1 = > AR —FR > b DA A F—/VIZET 5 — 72
RHESRIFIZ OV T, 80 =YD [TV AT ADfERE T 2R LTS
AN

TRTCDT Ty b7 =@ A A P =V ORHESREIT RO EBY T,

T—RR—=RYT+Ix7

WD D BTN T L ET,

o flENLENTZFATHO Oracle f A X A

o fENLENTZFEITHRD MS SQL Server A A X A

e Oracle 7—4#X—2% A A =T 551X, SQL 27 U 7 F347HIZ SQLPLUS 734
T,

AVA =P, FHLWTF—EZR—ZAT AT P AN L= AR—2A5ERT 20, £771T
BEF DT — 2 RX=2A7 v VAT 0 ERRLES, BBEOT —FX—ATH 7 Nefl
A+ 584 1%. Service Desk HH Y —R—% 7T A4 < P —R_—2 L HHT I, BH 4
VY —N—L LTHEHATEN, £ VA= 00EEEZRD LN ET, Service Desk EHH—
N7 T4 <)== LTHEHAT L2568, A VA M= A T B REINERT —FX—AF
TV x 7 FEREMLET, Service Desk HRLY—R—Z v Hh L F ) ==L LTHEAT S
B AVA AT BT T AIT T Y YA DA A R L THIHL S NI BEF O T —
R—2 R LET, ZOHAE, T—FBEIZITOEETT,

747 a > [Use existing database user] % [Primary Server Installation] & & § 28T 54
BIE. A A b= T uw 2ERGT LN, ETRRL T == la—Y—=Th v
FERAP L=V RAR=ZAEERTEIMERDY £, 2077 a ko T, BERT—T L
NA A D= VRIAERR SV E T,




Service Desk BIEH—/\—DA VA F—)L
14 VR F—=ILDRTREY

R—=r702€R
Service Desk 5.1 2 R—3 v hCHEAINI AR — &2 FTRIRLET,

X3 Service Desk FELH—/— L L {24 A h—/LEZ 1D Server Monitor % fif 5
e Y N—ICBHE LY — BRI T T —# L — NI T 5T —
ERETLHZENTEET, Z0E=F—0OFEMHFIEIX. THP OpenView Service
Desk BHZ 17 F] ML T IZ30,

I.EIII.II

& 3-4 Service Desk AvHR—R FZEIYYTOHhI-FR— FFES

(93472 F) i (HF—=n—)~ R— &S | &5

Service Desk GUI 7 & Service Desk 30999 | Z O EIL, P——FHET
A7 b EEAH—X— T4 B o CTERTEET,
FEAHIX. THP OpenView
Service Desk EZPEZE 1 ]
LTS EEN,

Service Desk & B H— Service Desk 40999 - 41019 | - OHFFEND 1 >DOFE BN
IR GUIZ 747 GUL 7 94 7 v MIEIRYIZE]
N DY THENET, F— FEE

X, BB Y TH Il
TEFEJ, FEX, Service
Desk 7> 71 >~ 7% 5

LTL7ZE0y,
Service Desk & it — Service Desk 50998 | ZOAR— MEFIIAEETEE
A TV b th, T=Yxr MIZOF

f£%4 . UDP _"— 2D~ LF
Xy A MBS TRY PU—
7 @ Service Desk & FiH—
N=lZ7m—Fxy X +T2%
T HICHEBR LTI,
=Yz hEY =T
HEns7ae—Fxy 2 L IP
7 R A%, 234.98.227.65
<7,
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Service Desk BIH—/\—DA VX =)L
14 VR F—=ILDRTHREH

5 3-4 Service Desk AV R—RY MZBIY ¥ Ton=FR— FES (HZF)

(93472 F) Db (H—n—)~ R— &S | #5

Java Web Start 7 7 1 7 | Apache Web 80 | ZHUET 7 4L MET,

AR H—r— Service Desk & ElH—/3—0D
Web Console (Web UI), Typical A > A b —)LH &
Service Pages Custom 1 > A b —/LHIZFE

RENET, TOR— FES
X, Typical A A F—/LH
¢t Custom 1 > A b—/LHZ
ERTEXETN, BEIDIEIT

XFEH A,
Service Desk Load Service Desk 30980 | #—,x—@ HTTP POST #—
Object HEH— N — XA LET,

ZOREX, =" —RET
F 4B o CTERTEET,
FEAEIX. THP OpenView
Service Desk EFLZE 1 ]
ELLTLLIZEN,

EFA—L V54T | Service Desk 25 | A E A — KT B Service
B — N — Desk &#H— /3 — SMTP
=R, ZORTIL, V—

=L

IN—FRETT 4 X &ffioTE
HTEET, FFEDO~T T
ISS ¥ — B AR I TV
DAL, FDO~ T TIE
Service Desk DEF A —/L A
VH T 2 — AIER LN T
<TEEW,

FEAIZ. THP OpenView
Service Desk EFEZ 1 ]
FHBLTLL N,
Service Desk & B4 — SMTP H— 25 | BIEA—VITHT DY E—F
IN— IN— SMTP #+—t %,




Service Desk BIEH—/\—DA VA F—)L
14 VR F—=ILDRTREY

5 3-4 Service Desk AV R—RY MZBIY ¥ Ton=FR— FES (HZF)

(93472 k) DDb (H—n—)~ R"—+BS | BE
Server Monitor Service Desk 34199
B —N—
77 A NVERE (B A— | FTP %—/3— 21 | FTP ¥—/3—_ Service Desk
NOWST7 74 0) BEHY—N— BT TA
T kw0t TOR— b
FBLCGEETDILIICHE
SNTWVDILENRH Y F7,
Service Desk @ Service | Tomcat 8080
Pages Servlet
Container
P—E R
Web API Service Desk 30999
B — /S —
Service Desk & #H— Oracle & —# 1520 | Oracle r— 2L —/3—
e ST 1521 | Oracle SQL*Net
Service Desk % #H— MS SQL 1433 | MS SQL Server 2000
Py Server 7 — %
A 2 —
IN—
EEC T I N =X N EF Mo TCNDT =S R—=ADT 7 )b bR — NEELIS

DIEZ AT A5E1F. Custom A > A F—/LHFIZFDEEXIEET ALERLHD
FI, T—F NIV N—D I — fEEITE, Custom LIS DA X p—sLTlE
EETEEEA,

Windows ~D14 > X h—)L

Windows 77 v F 7 4 —LIZA VA =)L T2 L ZOFHESMIIRO LBV TT,
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Service Desk BIH—/\—DA VX =)L
14 VR F—=ILDRTHREH

Service Desk &Y —/3—%_ Windows 2000 Advanced Server ¥ 7-1% Windows 2003
Advanced Server (2 > A h— AT B5E, [¥—I A —EAEK ] BEO [EyParlé
=B IAINEFEZFERTEIOF v /Ry 7 ADF 2w 7 &N THERHY £, ZOHHEIZ
T EATHIZIE, [RE—F >RE >332 bO—ILIARIL > EEBY—IL > 2 —IFILY—ER
Bl 2@ ET,

K 3-3 Windows Advanced Server Dt v 3V CEICERT 32— I+
IWE—ZEEDE

17

ol lE -7 AR ERLE T M
 [Fon

QK i FoLl

HP-UX ~DA4 VX k=L
HP-UX 77 v F 74 —AIZA VA M—NT 25 & XOFHESRMTFITRDO LB TT,

N—FILFEARLV—TFTA VI VRT LA
Service Desk 5.1 2 HP-UX 11.11 721X HP-UX 11.28 77 v b 7 4 —AIZA A b —/L T 5 i

12, WXy FEHELTCBEEYT, Ny Fit, kD HP Resource Center 7°H AFTE F
ER

http://www.itrc.hp.com

ZOVA INE Ry FEX Y m— T HIT3BREDBNETT, 2O A N CTURER/Ny FEil
RLHEZENTEET,

Java /Ny F

Quality Pack 233 AT DZA VA P—AENTWAHEEIF. TNbEHT Java 1.4 [THNEXR
HP-UX Ny FH2AFLET, LBy FIE, AL TS HP-UX DY U —R (T K-> THER
DET, ZNHIEROYA EBAFLET,

http://www.hp.com/java




Service Desk BIEH—/\—DA VX =)L
14 VR F—=ILDRTREY

EE Java 1.4 IZB#ETH Ny F 72124 A2 h—/L L TL &V, Java Runtime
Environment (JRE) /X— 3 > 1.4.2 08 1%, Service Desk HFlH—/ —D A
A ~—/V (Default, Typical) £721LGUI 7 747 A A M —/VITHFEN T
HZEIWCHEBR LT EI, AHYDERDH S0, JRE N—23 1.5 /11
RPN LN TSTES L,

HA—RIIRS A —4

HP-UX v A7 LADF a—=> 7%, Service Desk % EITT HHIIIIT D Z ENAAIKTT,
System Administrator's Menu (SAM) % ffi > CTH—RN/RXT A — X EFHELET,

Oracle 77— % X—=2ZH DI =R N /3T7 A —=ZFRED—RHIIRZ LIZONTIEL, ROV A M &S
LTI 7ZEN,
http://download-west.oracle.com/docs/html/A96167_01/pre.htm#il076781

Oracle & — % _— 2|23 % HP-UX OB —FNRF A— B EIZONWTIL, KOFA %5
LTL7EE0,
http://download-west.oracle.com/docs/html/A96167_01/pre.htm#CHDCJIDHI
(ZRHOYA MET 7 AT BICHE, Bk E K — MRS BIETT, )

TRLO/NT A —Z L, @HEOH—FT —HZRX—AA AKX A% HP-UX ETHETL TS —
PF—IlBBDTEET, NTA—ZHEIL, BENOT TV = arD=—XLffioTNH U A
TADEATIZE ST, BEBIREIZRLZENHVET, BEWVWOI AT LAOIEEAEY —
LT h— =NV RTA=EPRELSRESNTNDOEINE ) NE, TREZHRL TR~ TL
EEN, VAT LAOBEOKEFEAE) —LE~v T4 —T AL DY A, BLOBZENLLOD ID
Fr bTAEE G T 2I1T1E. ipcs a v REEHLET,

DI —FN3T A —=21%, HP-UX 77 v b7 4 —A4 EOT A F CIRRIERLSFEHATE TV E
j—O

£ 3-5 HP-UX DH—RJLINS A—4

NS A—4 E | I\SA—4 &
max_thread_proc 3000 | maxdsiz 2063835136
maxfiles 2048 | maxfiles_lim 2048
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Service Desk BIH—/\—DA VX =)L
14 VR F—=ILDRTHREH

% 3-5 HP-UX DHh—RILINSA—4 (FKE)

NFGA—4 fE | N5 A% E
maxusers 512 | ncallout 6000
nfile 30000 | nkthread 6000
nproc 2068 | STRMSGSZ 65535
dbc_max_pct 25 | maxfiles 8000
maxssiz 8388608 | maxswapchunks 8192
max_thread_proc 3000 | nproc 4116
maxupre 512 | msgtql 2046
msgmap 2048 | msgssz 32
msgseg 32767 | msgmnb 65535
msgmax 65535 | msgmax 131070
msgmni 50 | nflocks 3000
ninode 60000 | npty 2024
nstrpty 1024 | nstrtel 60
sema 1 | semaem 16384
semmns 16384 | semmni 2048
semmap 514 | semmnu 1024
semume 200 | semvmx 32767
shmem 1 | shmmax 2147483647
shmmni 1024 | shmseg 1024




Service Desk BIEH—/\—DA VA F—)L
Service Desk BEIY—/\—DA VA b—JL

Service Desk Y —/\—DA VX F—JL

Z Z TCi%. HP OpenView Service Desk & # ¥ —/3—% Windows & UNIX RX—A A XL —7F ¢
VIVAT A VA =T D HFEEHALET,

x

IL!III.III

YR=FLTNEFANL—FT 4 VTV AT LET—ER—2 BLIONN—FY =
THEROFEMIZL, 30 ~—T D [V AT LD EEMF) 22 LTI ZSV,

PR=FLTWVELFRL—F 4 VT VAT AORFHERICHOWTIE, KOYA k
T Service Desk 5.1 Supported Platforms ® U 2 k&L T 720,

http:/openview.hp.com/ecare/getsupportdoc?docid=0OV-EN018535

A2 A M=IFE
Service Desk BEH—/I\—¢L EHITA VAR M=ILENBISA T+

Service Desk @B Y — _R—D A LA h— 7B R|2|E, —_—<2 0 ~DGUI Y FA4 T
FOA VA N=REENET, LB -T, GUL Z 747 v MIEEY—X—< 2 20
A VA NNV TAERLEIHY EHA,

VPR TY T

ZIZ T, A A =& A 7 (Default, Upgrade, F7zi% Secondary Server) DR &, Zi
5O T Typical £721% Custom Ot v N7 v 77X A TEHERTHETOA A M—/LRJAZ
LET, ZVOA X M—AFIEL, EINCHALEST (TOFIE6 Z2ZH ),

1. TR 7 A NVERLET, FITHREY 74 VAL, RO XL HICRS5TVWET,
server_ <revision> setup.exe (Windows 77 v F 7 —2A)

E S

server_<revision>_setup.bin (UNIX X—ZAD 7T v k7 4 —21)

I 2T, revisionl¥. B REMFE R LET (F]:5.00.722), 77 A M. A2 A h—
VR (DVD) OV— T 4 L7 M UICH D £7,
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2. A VA M= AT ot RERIHT DL, BT 7 ANVELTNT Y >~ 735 (Windows
7Ty N7 —DLDGEE) M, < F{TT server <revision> setup.bin # AJJL £
T (UNIX R—R7"Z v N7 4 —LDOHE),

EE AVAM=TIF, VAT LATEEADNCR>TWDLT VF UL NVAT T
= a AT AXAT TRy I AR RTHIENH D 3, FEMIE.
46 ~—® THP OpenView Installer] #ZR L T 7Z 30,

Z OB HP OpenView Installer @ [Introduction] 7 ¢ > RUMRERENET, 1 A
F—=T1F, A VAN ARET 7 ANEEINEIPEFZRTEET, 4 A MR E
T 7 AMZONTIE, 50 =V D [ VA M=V OME ] 2B LT EEN,
Service Desk |, {1 >V A — A EXNAHALHR—FRY FBASTWNWBE Y — AT /L2 —& L
AVAM=Nu T T 7 ANVDONEZFRLET,

3. [License Agreement] 7 1 > BRI LE T, [l accept the terms of this License
Agreement] 2 V v 7 LET,

4. [Select Group] 7 4 > KU TA LV A M—NF A TEERLET, A7 3 12iE, Default,
Upgrade ¥ X U Secondary Server 8% 0 £9, ZH6DA 7> 3 »NT, [Typicall £721%
[Custom] DA > A h—)LZ&FRIR L EJ, Custom A > A h—/ L TlI, HHEDITLKR—F> bk
BHLHOTEELTLIEIWN, 10 X—=2D D LHENT — A A M—=A DT F U F L]
BLO, 11—V 0% 32 OMEOMT&2 2L TIZE W,

e Default: 2047 a L &&RT D5 L., Service Desk HEEY—N—L 7T 47 b2
VIR—F L hEA ARV, TER=REERLET, 2O T g E, a—
W —DOFEETHE DL S HP OpenView sEEY —NN—H A VA h—L LET, X K
U— 7RI, FSEAEY— =% 124 VA =L LTS, LRy hU—7
W2 DA A h—/L%1TH & Z|L, [Secondary Server] 47> = IR L F7,

e Secondary Server (without Certificate Server): 7 4/ kDA A b=V D, ZDOFT
v a rEEIN L T Service Desk HHIY—N\—L 75347 hODayR—R 2 FNEED D
Xy hT—=T A VAL AL A =L LET, ZDOF T 3Tk, HP OpenView
SEHEY — =3 VA =L ENFE A,

e Upgrade: BIfED Y 7 "7 =7 AV iR—FX L bDT v 77 L —RKEF—HRXR=ADT v
T —RETHIHFEIIE, Z0F7va v EBRLET,

5. %A A N—/LAF T 3T, [Setup Typel 7V ¢ > K7 %&ffi 21X Typical % 7-1% Custom O

AVARN=NEALTEFIRTEET, ZNOHOF T a b 1 2FRIRLET,

6. LOBRPUZESNT, TOU R PG 1OEZERL £7,
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e 88 ~X—T® [Default Typical 1 > A h—/L]

e 89 X—® IDefault Custom A > A h—/1]

e 93 ~X—U® [Upgrade Typical { > A h—/1]

e 95 X—U® [Upgrade Custom - > A k—/L ]

e 97 X—U® [Secondary Server Typical f > A F—/L |

e 98 X—® [Secondary Server Custom - > A h—/1 |

Default Typical 1 > X b—JL

Default Typical f > A h—/Vid, TOXA TDA A h—/LZ&ER L7z [Setup Type] BEHEH 5
ﬁéi D iﬁ—o

1.

4.

5.

AVAN=TMET TV r—2a T =207 3NV E—(BEEERTDLIEREINE
T, WTIZKLTY, [Browse]l RZ > %27 U w7 LTH—F v N7V E—DONEEIEE
LET., ZDEGEIZ, #—2F > F 2 B2 —FICEIZ A R f—sF 5 Service Desk =~
R—=F o ML TR NS FET, UNIX X=X D77 > p 7 4 —A TIHENIHNE
Ao

. Service Desk %, [Apache Web Server Configuration] ¥ .t > K IZ, Apache Web Server @

FTIFIILEIR—F B ZERRLET, ZOEEMEI D, FLITRHOR—FE2BRLET, =
D LYy 7 IZEET S BE O RICER L TS0,

. [Server Configuration] 7 1 > R T, i) T —FRXR—R&RINLET, BEOLFT T a v

I%. [Oracle] % 7=1% [Microsoft MS SQL Server] T9,

2 % H o [Server Configuration] 7 « > K7 Tli%, BEFL—P—2RIRT D50, 70358
a—P—2 AR L £T,

[Create New Database User] IR L T, I LWWT — X _XR—2DPFH2—F—DT H o b
Z1{ER L ¥ 9, [Use Existing Database User] #5355 121%, Oracle 7 —# ~X— A D

HAI2lE, Service Desk D —W—7 vk EEHESTH T —T N AR— ZANEEITHEE LT
W TiE7e v £ A, MS SQL Server 7 — % X—ADHA 21X, Service Desk Tl

HT—H_R—=A L BET S 2= —BECEE L TR TER Y R A,

[Create New Database User] %R L7256 1%, RO FJEIZEA £, [Use Existing
Database User] Z#4R L 725513, FIA 6 IR F T,

WD 2HODOEHTIE, BHET IV FeT —Z_X— 22— —DIFREATITEET,
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e [Server Configuration] *7 « > K (Enter your administrator account information) ¢, %
HET T FOFEER (22— =L, NAT—F, KA, BLOA L RZ L R)
AANLET, Zhbid, T—FN—A~Dnu s F & a—H%— (Oracle) 1ERICLEET
_aAO

e [Server Configuration] *7 « > K (Enter the database user account information) T#i#i
=P —DOFEMER (2 —H—H, NRAU—F)ZANLET,

HFU 4 FUTERSNIAFEREZAD L TD, FlE 8 IR LT,

EFEOT A R—= 22 —P—DFHAEZBEIR L £ L=, Z ZTl. [Server Configuration] ™7 «

> Kty (Choose Database Initialization Preferences) T7 — & ~_X— A FJH{LDORIR A 1TV F
9, DA aiE, [Primary Server Installation] & 721% [Secondary Server Installation]
TY, 774NV EDA A= LEITHS>TWBDOT, [Primary Server Installation] % 38R L
£7

LT, T AR A= R= L F IR = 2D —F =T h 7 MEREASTLET,

[Server Configuration] ™7 « > K> (enter your database server information) T7 — 4 ~<— 2
Y= R—DFFEMER (RA S, A AZA)EBADLET,

[Server Configuration] 7 « > K2 (Enter the database user account information) ¢7 — %
N—=2a—=HP=Da2—HF =T 7 MR (22— —H, NZAV—=F) 2 AN LET,

. Service Desk |Z, £ > A N— IV RTATIZHRRT 4 AT ANX—ANRHLNE I T =y

7 LET, +0RT 4 AT AR—=ANRRNEAIZIE, [Next] R¥ AXRGaERERD A
A2 = VFRIBEZEICED D Z N TEER A, ZOWRMWTIL, [Previous)| RZ %27 1) v 7
LTEMT 4 A7 AR=ZZER L, INextl RZ 22V v 7 LTCT 4 AT F =y 7 &b
HLFET, f VA= EZFry AL, BT 4 AT AR=ZAEERLTOHLA A b—
LERLVETI LS TEEJ, [Install Checks] V7 4 > RIZIEL., HBERT 4 AT AR—R &
ETTRE/2 T 4 A 7 A_R—ZADEWMMAFR SN ET,

. [Pre-Install Summary] 7 ¢ > R 72X, A VA =LA FED v r—T b A4 A M=)V

By r =Y DY A MBERSNET, TOBEOT 4= RIZOWTHE, 50 =YD 4
YA N—VEEOME] #ZRLTEIN,
lInstalll "% > %27V 27 LTA A=/ L%iflkfi LE 7, [Install Progress] 7 « > K773

RENET, A A P—/MEFET ETITEEFMDND ZENHY EF, A X b= RI
LI2ma. A VA M= WEBNy r =% T _XTr— Ny 7 TEET,

Default Custom € > X b—JL

Default Custom 1/ > A Fh—/UiE, TDOXATDA A =)L ZEIR LT [Setup Type] 7 1 > R
UNBIEEY 7,
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1L.AVAN=FND, TV r—ar 74— T =2 T3 LA —DMNEZERTLH LD

FERENET, WTFcx LT, [Browse] RZ %27 Y v 7 LTH—F v h 74 LH—D
MEEXRELET, ZOEHEIZ, #—7> P2 B2 —F RN A R —T 5
Service Desk = > N—F 2 MZH L TEZERIHFET, UNIX XN—XD7'Z > p 74 —L24
TIIHZRINE T A,

.[Next| "% %27 U2 LT, [Select Features] i ( f > A b—ILTEXBETAT LN Z

WWEREND ) ~EAET, HHARERA T 3 o OMEIL, £3228RLTLIEEN,
Frzv I ARy I A&7 Vw7 LT, £ A LT HHREEZEIRL T,

. Service Desk 13, [Apache Web Server Configuration] ™7 .t > K7 {Z, Apache Web Server ™

774V FAR— T (80) ZF R LE T, BEOHRICH ST, ZOMEZMERT L0, F72135
DFR— FZBRIRLET,

. [Server Configuration] 7 4 > R T, 5 T —FRXR—2A&BIRLET, BEOFT T a v

1%, [Oracle] F£7-1% [MS SQL Server] T3,

. 2 % H @ [Server Configuration] 7 ¢ > K7 Cix, BEfF2—V —OBINE 72132 —F—D

B ZAT D Z &M TEET,

[Create New Database User] ##IR L C, HLWT — X X—2DOFHL—F—DT7 H > k
Z 1R L ¥ 9, [Use Existing Database User] % %R 3 555121, Oracle 7 — &% ~_X— 2D
BA121E, Service Desk D —H—7 v N EEEST LT —T NN AR—ZANEEITHEEL T
WRIT LR D 8 A, MS SQL Server 7 — % X— 2 DA 1Z1E, Service Desk 73 5
?%5Na2k\%ﬁﬁél%ﬁ%ﬁﬁﬁﬁﬁbfwﬁTﬂi&@iﬁho

[Create New Database User] Z &R L 7255513, kO FIAICHEAF T, [Use Existing
Database User] # &R L 7-85 1%, FlA 11 HEHFET,

RO 2ODMEETIX, HHET WV M T =2 RXR—2Aa—HY—DFREATEET,

e [Server Configuration] *7 « > K2 (Enter your administrator account information) ¢, %
BET T POFEMGE®R (22— =4, NRAT—=F RA L, BIOAS v RAFZ R
EANNLET, IOBIET—FN—RCn 7445 L XITUETT,

e [Server Configuration] 7 4 > K2 (Enter the database user account information) TH##i
2P OFAEH (22—, SAT—F) EASLET

R FE 7 1%, FH=—V—HIc MS SQL Server 57 —# X— A & 5 HE D
Service Desk &Y —/N— 4 2 h—LZ#HF L TWE4, Oracle 7 —#
NR—=RAEHH A A M= TlE, PIESICHEAL T ZE,
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7. [Server Configuration] 7 ¢4 > K (Microsoft SQL Server database information) T MS SQL
Server 7 — X X—ADNNT A =X ERELET,

e Database & Filename: £ > A b —F 3o —W—LZITESNWT, T—ER_R—2AL4 LF—X%
R=ADT 7 ANZEREZLET, 74—V RTT 74V "N EZITAND D, 4Rl
EEELET,

o Size: REINTT I RXR=AT7ANDYA X, TE(FUTIN)T—=FX=2ADA
A=A TIE, 774/ D50 MB LD KREVMEEZ AT HHLERH Y £7,
EaA L, A4 X% KB(7 74/ k), MB, £7213 GB BL THEL 7.,

e File growth: 7—# X—2 7 7 A L& HBIOICHIIN S & 20 B 2R LET, HEAT)
L. ¥4 X% KB(F 74/ k), MB, £7213 GB By THRE L £,

e Logfilename: { > A =TI T —FRXR—20Ou T T 7 A NALERBELET, T 74 F
BEZTANND, LHTEEELET,

e Logsize: &R Iz /77 A NLVDYA X,

e Logfile growth (X, B 277 7 A V& HERICHIN S B 50 EAZ R LET, HEAT)
L. Y14 X2 KB(T74/LF), MB, £721X GB HL THEL £,

FIE 13 (A £,

8. [Server Configuration] = « > K2 (Application default tablespace information) ¢, 7 7 4 /L
NOT TV r— g v a—F—DF —T A= RAEERT B DI LEIEREIEE L E
To HLWT =T N ANR—=REERT DL, BBFOT =T N A= EHHT5H2 L b
TEET,

[Create New Database Tablespace] Zi®R L 7=355 1%, ROMHEE AT LET,

e Tablespace: AX—AZ_ B U4 RiFflibRNTL &0,

e DataFile: AX—2Z U F NI fFEDRWVTIE I,

e Size: ¥4 X% KB(77#/L ), MB, 7213 GB B{. THEL £7,

e Next Extent: JLiEH A X% KB (7 74/ k), MB, £721% GB H{ii CHHEL £,

9. [Server Configuration] 7 ¢ > Ko (Application index tablespace information) ¢, /> 7 v 7
AT FVY r— g a—PeDTF —T )L ANR— R TNERT B DI N E R ER IS E L E
T LT =T N AR=ZEERLT D52 &b, BBEOT — TN AR—=2AZEHATLHZ LD
TEET,
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10.

[Create New Database Tablespace] Z#&iR L 7235413, ROMEE AL ET,

e Tablespace: A X— A, ¥ U A RIfEHRNTL 7ZE0,

e DataFile: AX—2 BV & FEfEbRNTIES0,

e Size: A XZ KB(7 74/ F), MB, £7213 GB BL THEL £,

e Next Extent: JEiEY A X% KB (7 7 4/ k), MB, 7213 GB Bz CIgEL £7°,

[Use Existing Database Tablespace] Z#IR L7=51E. 2O TS a 0T VA RE %27
Vo Z LTRry X ) 2 MO LELZERLET,

[Server Configuration] = « > K7 (Application temporary tablespace information) T, —R7
TV =y arya—F—DT =T NAR=AEERT D DI LB RERERE LT,
LWT =T NV AR=ZZERT 52 b, MFEOT — TN AR—ZAEET 52 L6 TEE
—j—o

[Create New Database Tablespace] &R L 7= 55515, ROMHEE AT LET,

e Tablespace: AX—A_ U4 RiFfEbRNTZEW,

e DataFile: AX—2Z_ U F NI fFEDRZWVTIE I,

e Size: A X KB(7 74/ k), MB, £7213 GB BL THEL £,

e Next Extent: #LikH A X% KB (7 7 4/L k), MB, $£721% GB HAL THEL £,

[Use Existing Database Tablespace] # R L 725 &1E, ZOF S a DT VFARE %7
Yy 27 LTRry7ZT A MNOIEEZERLET,

11. BFFDT — A R— A2 —HF—%F 5 Z L ZBEIRL TWDLDT, I T, T—FX—2)#1k

DR % [Server Configuration] ©7 « > K (choose database initialization preferences) T#5
ELET, ZOA4 7T a ik, [Primary Server Installation] ¥ 7213 [Secondary Server
Installation] T34, 774/ hDA A =)L &[T TVWBHDT, [Primary Server
Installation] % @& L £,

12. Primary Server Installation 7213 Secondary Server Installation ® &5 5DHETH, &

D2ODEETT —FN—AYP—=N— L F— I XN—=2a—HF =T H v MEREANTDHZ
EMTEET,

e [Server Configuration] 7 « > K (Enter your database server information) T7 — & ~X—
A= N—DFEMEHR (FA R, R—h, A AX LAY B AT LET,

e [Server Configuration] 7 1 > K7 (Enter the database user account information) 7 — %
R—=2a—P—Da—H—4 L 2T — FOFEMIEREZ AT LET,
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14.

15.

16.
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Service Desk HEEY— R —(ZiL, 7 74T N EBET D700 ITP ——DfiZ,
HTTP % —/3— (Service Desk Load Object == > 7R—x > b L Di@fgH ) & SMTP H—/3—
(7 T7AT v "ILOZEET A —NAAEA ) 3G £ TWWET, [Server Configuration]

7 14 > K7 (Enter the Server settings) #ffi 9 &, TN OMAIALBY ——%2T 77 1 7IZL
720, R—=MEZBETLHZ N TEET,

e TP port: 7 7 /L MEIE 30999 T,

e Enable HTTP protocol: ZOF = v 7Ry 7 X% 27 ) v 7 LTH 2L, [HTTP port]
T4 =N RIfEEZ AT LET, 7740 MElE 30980 TT,

e Enable SMTP protocol: Z DH— =2 [T HIEF =y 7Ry 7 X% U v 7 LT
AL, [SMTP] 7 4 — /v RIZIEEZ A LET, 77 4/0 ML 25 T,

e Enable multiple server environment: ZOF = v 7Ky 7 A% 27 Uy 7 LTAICL, 7
AT NORRSEE AN LET,

e Accept console clients: Z DA 7> a NFT 7 A/ B TRIRSNTWET, 20473
VER Y AT B 728 ZIFEA O Service Desk HHY— R —D A A b=/ D
o, IDF 2w IRy I AR Y v LTAHZIZLET,

Service Desk 1%, £ VA =V NI A TIZADRT 4 AT AR=ANHINE I NEF =y
I LET, t07T 4 A7 AX=ANRWEE | [Next] R ANTREERERD AR
= Z DD Z LT TEEYA, ZO5EIEL, [Previous] A& %27 Y v 7 LTEIN
T AT AR=AEEHK L, [Nextl RZ %7 Vw7 LTCT AR F =7 0K L
To A VA= NEFY LU, BINT 4 AT AR=ZZEH L THRHA VA M=V ER
DETZELTEET,

[Install Checks] 7 « > R UIZIE, MBERT 4 A7 A=A LMEARBRIRT 4 A7 A—AD
PR RINET,
[Pre-Install Summary] 7 + > R, £ VA M—ATENNFr—YDYARNE T

=gl T —=2DOTF 4 L7 N DOMNERFREINET, ZOBEEDT —/b RIZDOWT
X, 50—V T4 A P—)VEEOE ] 22 L T3,

[Installl "% %22 U w27 LTA R M=/ %&fkHE LET, [Install Progress] &7 ¢ > R U A3
RENFET, 41 A M= MIETETITEKEMPNEZENHV ET, 42 M=K
L7 E. A VAN NEBR r—VhT_TCa— Ny 7 TEET,

Upgrade Typical 1 ¥ X k—JL

Upgrade Typical £ > A h—/LE, ZOX AT DA A h—)LZER L7z [Setup Typel EiifiHH
WMEY T,

%3
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i BFEOA A N—ANLT v T 7L —RT5DT, 7V r—var 7y —

ET =BT A NF—OAEITIRIRTE EH A,

. Service Desk 13, [Apache Web Server Configuration] 77 ¢ > K7 {Z, Apache Web Server ™

TN MER—FB80) EERLET, ZTOMEEM I, FREFMOR—FEZBIRLETS, =
O My ZIZEET AEEOFERIZER LT 7EEW,

. [Server Configuration] 7t > K7 T, ff5 7 =¥ X=X &R L £7, [Oracle] £7-1% [MS

SQL Server] Zi®&IR L E 7,

. 2 % H ® [Server Configuration] 7 ¢ > K7 Clx, BEfF2—V —%RINT D50, F7213H5H8

a—F—Z2ERLET,

[Use Existing Database User] #34{R L CEEFDOT H v v M &M L £ 3, Oracle 7—#
~— 2 |Z%f LT [Use Existing Database User] %% L 72354, Service Desk O = —4—7
vy hE, BET LT =T N AN—ARPEICFE L TV e < TiER D £8 A, SQL Server
T — 4 _X—2Zxf LT [Use Existing Database User] %z i®&R L7354 121X, Service Desk T
57 —H =2 & BT 22—V —NRRIFEL T TER Y A,

. Z ZTIX. [Server Configuration] 7 « > k) (Choose Database Initialization Preferences) T

T =B NR— 2L DOEIR ATV E 9, A7 2 3 E. [Primary Server Installation] % 72 1%
[Secondary Server Installation] T3,

T—=HRX=2LT v L— N 5485461, [Primary Server Installation | 28R L £,
T w77 L— K L7Z2WEEIL, [Secondary Server Installation] %z 38R L 9,

LT, TR RO —F—=T h vy MEHRE AT LET, HifElL Primary Server A

> A h—/L & Secondary Server f > A h—/LClR U T,

[Server Configuration] ™7 « > k2 (enter your database server information) CT7 — & ~— X
Y= R—DFFEMER (RA N, A AZA) AN LET,

[Server Configuration] 7 « > K7 (Enter the database user account information) ¢7 — %
N—=2a—P—Da—PF—=TH o MR (2—F—%, SAT—=F)EZADLET,

. Service Desk |L, £ > A N— WV RTA TZARRT 4 AT ANX—ANHLNE I NET =

I LET, +07R2T 4 AT AR—ANRROGAIZIE, [Next] RZ AXRGaERRERD A
A M= VFELLITED D N TEETA, ZOHEIL. [Previous] RZ %7 ) w7 L
TBINT 4 A7 ARX=Z%/ER L, [Nextt RZ %27 Vw7 LCT 4 AT F v ik
LET, A A= NEFx oL, BT 4 AT ARX—ZAEER L THHA A F—JL
EROVETZELTEET,
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[Install Checks] 7 > NV IZId, MERT A7 A=A LR ATRERT 4 A7 AN—AD
HRAFRRINET,

7. [Pre-Install Summary]l 7 + > FIZiE, A VA M=V TEDNNyFr—T L, £ VA M=)V
By lr =Y D) AMPRFERINET, ZOBEED T 4 —/L RIZOWTE, 50 =YD [
YA M= VEEOBME] 2ZRL TS,

8. [Installl R&Z > %27V v LTA A= L& LET, [Install Progress] 7 + > K7 3%
RENET, A VAP MIFET ETICEBERNND 2DV £F, A A b=/ DRI
L. A VA M=V FEL N r— kT _RTCa— LNy 7 T £9,

Upgrade Custom £ X b—/JL

Upgrade Custom 1 > A h—/UX, ZDOXA T DA A =)L &EIR LT [Setup Type] 7 1 >
RUMNBIRED £,

e BEFOA A N—NANET v T 7L —RTL50DT, 77V r—var 74V H—
LT — 2T F A —ONEITER TCE T A,

1. [Next] R&¥ %27 w2 LT, [Select Features] i (f > A b=V TEXAT AT LN Z
WCEREND ) EBFRRLET, EHATRERA 7 v a v OMEX, £322BLTEEN,

Fov IRy I A&7 Vw7 LT, A A M VTHHEREZRINL T,

2. Service Desk (%, [Apache Web Server Configuration] &7 ¢ > K {Z, Apache Web Server @
T 74/ RAR— 1k (80) xR AR LET, BEOHERIIHES T, ZOEEEHT D0, E72135]
DFR— MBI ET,

3. [Server Configuration] ¥ .t & R T, il 27 —# X—2 %N L £7, [Oracle] £7-1%
[MS SQL Server] #3&R L %7,

4. 2 % H @ [Server Configuration] 7 1 > KU Cix, BEff=—¥—%2BRT 50, 72130 H
a—PF—ZAER L £T,

[Use Existing Database User] ##4R L £, Oracle 7 —#% ~— & |Z%} L T [Use Existing
Database User] %z %R L7234, Service Desk D—¥—7h 7o k& BT 57—
JVAR— ZANEEIZIFE L TV < Tt W £¥ A, SQL Server 7 — &% ~— 2 |Z%F LT [Use
Existing Database User] # iR L 7355 121%. Service Desk Tffi 9 7 —# X— 2 & B4
Za—HF—NBEICIEE L T e TR 8 A,
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5.

6.

Z ZTIL., [Server Configuration] 7 1 > k™ (Choose Database Initialization Preferences)
T =B R—= 22U DOFIR TV ET, DA 7> 3 %, [Primary Server Installation] %
721X [Secondary Server Installation] T3,

T—HER—=ALT v 7T L— RT58451%, [Primary Server Installation | 23R L &7,
T w77 L— K L7Z2WEEIL, [Secondary Server Installation] %z 38R L 9,

Primary Server Installation ¥ 723 Secondary Server Installation ® &6 5 OH5TH, K

D 2ODMEHETT —H_X—AY— N F—EX—2a2—WF—Th 7 MEREATTTHZ

EMTEET,

e [Server Configuration] 7 « > K (Enter your database server information) T7 — & ~X—
AH—N—DFEAMER (KA, R—h, £ RAF X)) EZATLET,

e [Server Configuration] ™7 « > K7 (Enter the database user account information) T — #
NR—= 22 —P—Da—H =4 L X2 T — ROFEMIEHRZ A LET,

. Service Desk HFHIV— X—|Zi1%, 7 T4 T b E@ETH20D0 ITP —/R—DMIZ,

HTTP #—/3— (Service Desk Load Object == > 7R—F > k& Di@IEH ) & SMTP H—/3—
(74T MO DOZAZET A — VK ) &£ TWET, [Server Configuration]

7 4 > K (Enter the Server settings) Tid. TN HMAIAL Y —RR—%2T 77 4 72 LT
D, "—MEZFRETHZ LMW TEET,

e TP port: &7 /L MiEIZ 30999 T,

e Enable HTTP protocol: ZOF = v 7Ry 7 A% 27V v 7 LTHIZ L, [HTTP port]
74— RIMEZ A LET, 77 4/0 MiIE 30980 T,

e Enable SMTP protocol: = DH—"—ZFGNZT HIFTF =y /Ry 7 A&7 Y v 7 LT
FZ L, [SMTP] 7 4 — /v RIZIEEZ AT LET, 774/ ME 25 T,

e Enable multiple server environment: ZDF = v 7Ry 7 A% 7 U v 7 LTAITL, 7
FAT v FORAFMOSBEANCLET,

e Accept console clients: Z DA 7> a NI T 7 AN B TRINSNTWET, 20473

VEX v AT B, T2 & 2 IEE A O Service Desk HRLY—/X—D A A b —/LT
X, Z0F =2 IRy 7 A% 7 Vw7 LTAZIZLET,

. Service Desk |Z, £ > A M=V RTATIZARRT 4 AT ANX—ANRHLNE I T v

I LET, +0RT 4 AT AR—ANRRW0EA . [Next] A& ANIEaRRERD, 4R
F— A ZIc DD Z LI TEXFERA, ZOEEIL, [Previous] RZ %27 U v 27 LTEN
FAAT AR=AEMEHR L, INext] R¥ %27 U w7 LTCTA A F 2y 7 &Y LE
T A VAN EFYBALL, BINT 4 AT ARX=ZREER L THLA VA F—LER
DETZELTEET,
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[Install Checks] ¥ ¢ > Ko iZid, MBERT 4 AT AR—ALFEHAREIRT 4 AT AX—AD
HHRNEREINET,

9. [Pre-Install Summary] 7 « > R 721, £ > A =LA TENNYIr—YDYRARNE T
r—=rartTF—20T7 4 v M) OMENRRINET, ZOBEEDT 4 —/L RIZONT
(X, 50 X—=TD [ 2 b= LEHEOME ] 22 L TIZIW0,

10. [Installl RZ > %27V v 7 LTA A b—/LZ&#kHi L £, [Install Progress] 7 1 > K73
fé:ﬂiﬁ“ A VA N—ITE T ETITEREMP»ND 2 ENH Y T, A A M—/LH KR
L7eHma, A VAR NWEHNRNy =% T _XTr— LNy 7 TEET,

Secondary Server Typical 1 X b—JL

Secondary Server Typical £ > A h—/LiX, TDFXA T DA A F—/L%&RIR L 7= [Setup Typel
BENOIRE D £77,

1LAVAN=F0S, THFVr— g T3 N T =T —H T3 VA —DEZEIRTSH LD
BrEhET, WTFNoBEEL, [Browsel RZ %7 Y v 7 LTH—4 v b7 3 VE—0DON
BERETCT LTS, SOEEGI, BEEDT B2 — T A1 R F—19 53 Service Desk
IR ML TEITERNIAET, UNIX N—XDF'T > p 73 —A4 TIHERNIH
FHA,

2. Service Desk %, [Apache Web Server Configuration] ™ .t > K7 IZ, Apache Web Server ™
T 74 hAR— 1 (80) ZRARLET, BE ORI T, ZOMHEEERT 20, F72035
DFR— M EBRIRLET,

3. [Server Configuration] 7 > KU T, 55 —FX—X%&R LE£7, [Oracle] F7=i% [MS
SQL Server] ZER L L7,

4. 2 % H © [Server Configuration] 7 .1 > K7 Tld, BEfF2—V—23IRT 50, F7213HR
a—H—%ER L E7,

[Use Existing Database User] ##4R L £, Oracle 7 — % ~— & |Z%} L T [Use Existing

Database User] % %R L 724, Service Desk D—%—7h v & BT 57 —7

SV A= ZINPRICAFAE LT < TikZe ) £ A, SQL Server 7 — % ~X— 2% L T [Use

Existing Database User] Z &R L 72355 121X, Service Desk Tffi 9 57— X—2 & B4
B2 —P—REECAFEL TR TR FHA,

5. Z Z TlX. [Server Configuration] 7 1 > K (Choose Database Initialization Preferences) ©
T —H R— AU DI Z 1T E T, [Secondary Server Installation] ##IR L E5, Z D
HAVAN AT BT T NITTA )= AN—=THHHL SN F DT — Z =R
e LET, 22— — T—TINAXR=Z BIOT =7 /MIBCHFEL TWDHDOT, 7—
TNEERT D HEILH D T/ A,
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6. 22T, —HFXR—AYP—NR=LF I R—=ZAD2—P =T hH 7 MFREASTLET,

[Server Configuration] ™7 « > k2 (enter your database server information) CT7 — & ~— X
P R—DFEMER (RA N, AV RAZ L RA)BEATILET,

[Server Configuration] 7 1 > k7 (Enter the database user account information) T7 — %
N=2Aa—PF—Da—PF—=7h 7 MER (2—Y =%, "ZAT—=F) 2 AN LET,

7. Service Desk (£, A VA b=V KT A TIZADRT A AT AR=ANHLINE I DT = v
7 LET, T0RT 4 AT ARX=ZARRWGEITIE, [Next] A ¥ ANTRGRRERD . A~
A M= NVFEERIGEDD R TEETA, ZOHEAEIL, [Previous] RZ %27 U v L
TEBMT 4 A7 A= &EK L, [Nextl RZ %227 ) v 7 LTTF 4 AT F =y 7 B0 IR
LET, A A= NEFx 2L, BINT 4 AT AXN—ZAEERLLTHHA A M—)L
ERVETIELTEET,

[Install Checks] ¥ o > R IZid, MBERT 4 AT AR—ALFEHARERT 4 AT AX—AD
THHRNFREINET,

8. [Pre-Install Summary] 7 « > R 7IZiE, 4 VA M—AFED/Nyr—T L A A M=V
N —=V DY A SNPFRRSINET, ZOEEDT 4 —/L FIZONTIE, 50 X—YD 1
YA M—VEEOBE ] 2R LTS,

9. [Installl "% %27V v 7 LTA A M=%k LET, [Install Progress] 7 1 &~ K733
IRSNET, A AR —WISET ETIZHEEE DN Z ERHV £3, 4 A F— DRI
L7=ta. A VA M= NWERNRNy T —V T _XTa— Ry 7 TEET,

Secondary Server Custom f X b—)L

Secondary Server Custom - > A h— L%, [Setup Type] V4 > R (ZZ T, ZDOFATDA
VA=V EBRINLT) B ED 7,

1L.AVAN=FND, TV r—ar 74— T =2 T3 A —DMNEZERTL LD
BrRENET, WTNoBEAEDL, [Browse] RZ %27 Y v 7 LTH—7 v b7 4 VE—DfL
EBERELET, ZDEEIZ, FEDTE =2 —FIZRANA >R F—s1F 5 Service Desk
IR =R KL TR SIAET, UNIX N—X DT v p 74 —A TILTZE RS
EHA,

2. [Next] #ah % 27 1 w7 LT, [Select Features] Hi (A v A =L TELT AT LN Z
WEREND)EZFRLET, HHTRERAL 7Y g o OMEIL, £324BRL T EE N,

Frzv I AR I A&7 Vw7 LT, £ A LT HHREEZEIRL ET,
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. Service Desk 13, [Apache Web Server Configuration] ™7 ¢ > K7 {Z, Apache Web Server ®

T 74N RR—F (80) R R LET, HEOHRICNES T, ZOMEMEHT 52, £33
DAR— M ZBERL £,

. [Server Configuration] 7t > K7 T, fi5 7 =¥ X=X &R L £7, [Oracle] £7-1% [MS

SQL Server] =R LE T,

. 2 % H o [Server Configuration] 7 > K7 Tld, BEF2—F —238RI 50, £72I3HMA

=P —ZER L £,

[Use Existing Database User] %:E%E?R L %7, Oracle 7—#~<X—X|Z%} L T [Use Existing
Database User] # %R L7=#4A . Service Desk D—%—7 v h & BE#ET L7 —7
Jb A= ZINREICAFAE L“Cl/\fot< TIE72 0 £8¥ A, SQL Server 57— # _— A (2% L T [Use
Existing Database User] % i®&R L 72354 121X, Service Desk Tffi 9 57— _X—2 & B
2 a—HF—BEEITFE L T\ e TER Y 8 A,

. [Server Configuration] ™7 « > F 2 (choose database initialization preferences) 7 — % «X—

Z AL DEIR 24TV £ 97, [Secondary Server Installation] #38#R L £9°, ZDFE. 1~
AR=NTa T T LITTA~ ) = _"—=THIULINTZBEF DT — F N— R THefe L %
7, Oracle 7— 4 XN—Z2ADfFAH, 2—H— T —TNAX—=2 BLOT — 7 /VIBEICAEE
LTCWBDT, T—7/VOERIZAETY, MSSQL Server Tlt, T — X X—RXADRTE%
AT HMETHD AL

ZIT, TR AP R T IR 2D 2P =T H v MEREADLET,
e [Server Configuration] 7 « > K (Enter your database server information) T7 — & ~<X—
A= R—DFEMER (RA R, A—h, A RAFRA)EATTLET,

e [Server Configuration] 7 « > K7 (Enter the database user account information) ¢ — #
NR—R2Aa—P—Da—HF—4 L RX2AT— FOFEMFEHRZ A LET,

. Service Desk EHIV— X—|2iL, 7 T4 T b EBETH200 ITP —/R—DMIZ,

HTTP #—/3— (Service Desk Load Object = > /K—x% > k& DiEEH ) & SMTP ¥—/3—
(74T DO DOZAEET A — VA ) " E ETWET, [Server Configuration]

7 14 > K (Enter the Server settings) #f#5 & ZHHMAIAILY —R—%2T 77 1 7121
72, R—MEZHEET DI ENTEET,

e TP port: 77 # /L MiEI% 30999 T,

e Enable HTTP protocol: ZOF = v 7Ry 7 X% 7 ) v 7 LTHIZL, [HTTP port]
T4 RIEEZASILET, 77 4/4 ME 30980 T,

e Enable SMTP protocol: Z DH—_R—ZFENTHIETF =y IRy 7 A% U v 7 LT
FAZ L, [SMTP] 7 4 — /v RIEZ AT LET, 7741 T 25 T,
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9.

10.

11.

e Enable multiple server environment: ZOF = v 7Ry 7 A% 7 Yy 7 LTAHAIL, 7
FAT v FOARMGEEAIIZLET,

e Acceptconsole clients: Z DA 7 a NI T 74/ TR RSN TWET, ZOF T3
/%ﬂvk YT HITIE, 728 ZIEFH O Service Desk HHE Y —/N—DA A h—/)L T
L IOF =2 IRy I A% w7 LTAHTZIZLET,

Service Desk (X, £ VA M=V RTA TIZAR7RT A AT AR—ANRHLINE I DT =

7 LET, +AET4X7XA—2#@Mﬁm\mwﬂﬁ§ym%@%%&ﬁ@\4yx
= Z DD Z LT TEET A, ZOEEIL. [Previous] RZ %227 Y 7 LTE

T Y AT AR—=AEEK L, [Nextl RZ %7 Vw7 LTCTAATF =7 0K L

To A VA= NEFXY AL, BINT 4 AT AR=ZZEH L THRHA VA M=V ER
HIZELbTEXET,

[Install Checks] 7 ¢ v KT IZid, BT 4 A7 A=A LHERBRERT 4 AT AX—AD
BWAERENET,

[Pre-Install Summary] 7 + > R, £ VA M—ATENRNIr—YDYRARNE T
r—rarbkTr =207 47 N)DOMEPRERSNET, ZOBEEmD T 4 —/L RIZ2NT
I 50 N—=2D [ 2 F—/VEEOBE ] 22 TIEE0,

[Installl "% > %27 Vw27 LTA A M—/L&MG L ET, [Install Progress] 7 ¢ > KU A%
ﬂ‘éhiﬁ‘ A A M= MIE T ETICEFMDP N ZENHV £, A A M=K
L7TEHmEIE, A VA M= NWEHBRy r—V% T _XTr— Ny 7 TEET,
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Post-Installation

Post-Installation

AVAS=TIZROT T~ &R BERNTER L £,

& 3-6
Z Al system
INATT—FK openview
H—N—4 localhost

Service Desk BEY—/\—DiEE) & =1k

A VA =T at A2 Lo THBIKIC Service Desk EH Y — A N—NEE L9, $——D
WRHEEEZFRDITIE, a~r FITTRO LA LET,

ovc -status

H 3-4

REXTHOaAVKR—RV F
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Post-Installation

Iawr REFETTLHE, 3-4 BEFITHFOaR—32 b OUVARERTI DI,
OpenView Control —E R |Z&EEHEINTWHD I R—FR 2 FRTRTERREINET,

Service Desk EH Y — "—Z2EEIB I WMEIET S22~ Nidko ERBY T,
ovc -start

ovc -stop

ove 2w ROZEMIZ. Service Desk D72 F 4 >~ 7% BB LT TFEW,

IR Service Desk FELH— N—ZEH DYV — N"—IZA VA M=V TEHHAETDH,
Service Desk Reporting 72 E O 7' m& 221X, V== 1 DL LEDHY £H
A Service Desk HHIV—/X—TA VA h—LEN D TR —F 2 OB L
FAEFRIZ DOV TCiX, THP OpenView Service Desk E#IZ 1 F] @ ¥
Service Desk FEIY—/ — ] OIHEZZBEL T LI,

EEY—N—REDRE
Y—N—BEORTE-FEELE:
LIROT7 7 A NVERLTEITLET,
o UNIX RX—ADHARL—TF 4 VT VAT A
/opt/0OV/bin/OvObsServerSettingsEditor
e Windows XL —F 4 VT VAT A
C:¥Program Files¥HP OpenView¥bin¥OvObsServerSettingsEditor
£E [AY— b A=ma—TROAT v avz7 ) v 7 LET,
ABA— bk >FRXTHTAY S L ->HP OpenView -> Edit Server Settings
P N—FRE DRERLIZ DWW TCIX, THP OpenView Service Desk EFEEZ V1 ] 5L TLIZ&

Uy,

Server Monitor ~D7 %X

Server Monitor 7 @ 77 A% Service Desk HH Y — R—D AT —H A L NT 3 —< U A B FER
T5HY— LT,

Server Monitor (ZIZRD L HICLTT 7 A LET,
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Post-Installation

1LIROTZ 7 ANERLTIITLET,
o UNIX RX—ZADAXVL—T 4 VTV AT A
/opt/0V/bin/OvObsServerMonitor
e Windows XL —F 4 T VAT A
C:¥Program Files¥HP OpenView¥bin¥OvObsServerMonitor

2. BB OFIY — N —f U AZ 2% [T RLR] Fry 7 XYY 2 MIFRSN DR
ARBDY A RPOERLES,

Server Monitor Offi F J7{%1Z. HP OpenView Service Desk 04> 7 1 >~/ 7D TEHEFE AT
i 2L T IEE0,
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Post-Installation
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W=

M=

ZITE UTFOEEICOWTHALES,

o AVARM=DVD E/lZxy U= 060D, GULZ 94T FDOA A h—)b
e Java Web Start #f->72 GUL 7 7147 > hDA A h—)b

e  Web Console #{f~7-, 77 7% % HP OpenView console ~D7 7 & A

COETE, 74TV PRETT A4 ZOBMECONWTHHIILET, 7 74TV FRETT 4
ZIZOWTOFEMIL. HP OpenView Service Desk 7> 7 4 >~/ 7% B L T 720,

HP OpenvView console DTt X

Service Desk Ti%, LA FOWT /1?54 T, HP OpenView console (27 7 ¥ A4 52 LR T
TFET,

o AUAF=ADVDEZMHESTGUI IZATFTU A2 A M—NTD Xy FT—=T b A
YA N—T DN,

108 =20 IGUL 7 F9A4 T vDA A =] ZBRBLTLIEEN,

e JavaWeb Start 2> CGUI 7 A4 7> &ALV A M—LT D5 H1E, ZOFETIE, Web
TS ETI LI BRIV I TNIEITA T beA A =L TXET, Java Web
Start A VA F—LENTWIIE, 7 I79A T bDOA VA R—UIHERaR—F32 b
T = RSN THFy v v all AoTWET, 7700V 7 E2ET A7 by 7D
TAarE7 Y v 73 i, HP OpenView console Z#LE) T 5 Z LN TE £,

115 _X—® [Java Web Start (252 GUI 7 747> h®DA A h—)L] ZBHL T
él/\o

e Web Console (Web UI) &7+ a &4l 5 Fik, ZOHEICE, 77U HFICURLZ AL
T, HP OpenView console (21 74> L £7,
113 ~*—® [OpenView Web Console (2L 527 FA4 7 h~OT7 78 A | #ZHL T
0,

e Service Pages &1 > A h—/L LET, ZHIZ X > T, Web ~— 2T HP OpenView console
W7 7 BRATHZENMTEDLLICRDETR, 7747 > MERITHR SN ET,

121 =Y 0% 5 #  [Service Pages DA A h—/L] R LT ZEW,
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DIAT MDA R F—IVESR

DS5ATF7 DA VR F—ILESE
A A N—=NVTFNEEEITTDHHICIRD Z & ZITVWET,

% 2 % [HP OpenView Service Desk 5.1 D1 > A b —/ /LD, FFiZ 46 ~X— D THP
OpenView Installer] DHEZFHA T ZEV, T2, GUL 7 947 haA VA h—)L
T 572912 ff 9 HP OpenView Installer (2 DWW TOFHANH D £,

HP OpenView Service Desk 5.1 2> R —3 > b DA > A b —/WIZBT % — A2 At Sk
DONWTIE, 30—V D [T ZXT LOMARRE B Z2ZRLTES 0,
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GUIVZAT7RDAL R =L

GUIVZAT72 DA VAR =)L

1 EITHREA VA M=V T 7 A NERLET, EITART 7 A ME, AT 4T DOL— T 4 b
7 EVIEHVET, T ANAITKROEBY TT,

client_<revision>_setup.bin (UNIX R—ZADAF XL —F 4 VT VAT L)
Elt
client_<revision>_setup.exe (Windows XL —7 4 7 AT L)

ZIC, revisionld, EARIDZRLET, & ziE, 5.00.722 TY,

2. A VA M= AT ot RERIHTHITIE. FIT77 74/ Windows 77 v b7 34— L) X T
NIV 735h a<wy FT(UNIX RXR—ZXDTF T v F 7 4—2A5) T
[client <revision> setup.bin] & ASILET,

3. HP OpenView Installer ® [Introduction] 7V ¢ > RURNFRENET, ¥—F v hDO~
12 Service Desk 5.1 D2 R—F > N &EBRICA VA h— /L LTWe&id, £ A F—b
T AP = RN AN LAERET 7 ANEFERTHNE I DERESNET, 2077 AV
DFAME, 50 =20 [ A b—/LVEEOWE] 23R L T &,

4. HP OpenView Installer 23 #2#E) S 41, 1 A b= /AEEIZOWTHRRR R SINET, Z0D
7ot AL, EHER 72 HP OpenView DA A b —/L 70 AT, FTHRICA A F—/L
7= —AOWE AR LE T, Service Desk =t AR— % N DOIEREL 2 v — L FHORKIT
DNTIE, 50 X—VD [ 2 h—)VEHOME | 22 T EE,
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GUIVZAT7URDAL R =)L

AVKR—R DA VR F—IILFIEOHE

HP OpenView Installer I, Service Desk D 2 R—F% > h& A VA M= T 5DIZEHL £
9, Java Web Start 7 74 7> h®DA A h—sL& Web Console 7 747> hdDA A h—)b
IRV EE A,

ALVAPM—NFIEDT =— X% FTEIRLET, 4 A b—HZ, HE ( TSR ) OLEIZK
FINERENFETH, ZHTBEDAS VA =NV T =2— X &R LET,

2 R—F b UNIX R—ZDIV AT LA A R—L L TWAERIZ, 77
Vir— g TN —F =R T 3 A —OMNBILRIRTXERH A,

Windows 77 v b 7 #— A TlE. Service Desk = R —F% 2 FREEN TN
~ WD T Service Desk 2 R—R bEA VA= LTHEE, TR —
I RNET=ENHEE =y MIBEIZBEITALIA VA =N bIEREN
T, ZOXAT IRy 7 A F, ALY IS TA v A =35 & &
FRINFEHA,

x

IL!III.III
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GUIVZAT7RDAL R =L

% 41 AR M—ILFIEBOBE

AR F=LDT—X

AVAM=ILDTI 3

Initialization

vy Ny TFEERGLET, RET ANV EFEHTDH L
IROOENET, ZOFurF MI, BUEDAL A F—%
121 2L E® Service Desk =2 iR —x 2 RMRBEIZA A
F—=AENTNDIGHRIZTEITRRINET,

Introduction

AVAN=NDY—AT 7 ANNEE R T T 7 A NVALE DT
RENET,

Product Agreement

BT A v 2AICRET 208 5, Bz RO bh
i‘é—o

Product Customization

TIT AN DA A =V EBRIRT 50, BRIy r—T %
BT D DGR RO BN ET,

Product Requirements

MBI T 4 AT ANR—=ARNHHF v 7 ENET,

Pre-Install Summary

A A M=V ENDEEA, FITMEZNA A b= LI
DEANY V=B TERINET,

Installing

AVAN=NVOEENFRENET, Ny Fr—UNA A
M= ENBT LT, ZOLBINERENET, [Details]
B TH7 ) 04hE A VA M=NTERFr—T0DY
V=t a—NERRINET,

Post-Install

EAL VANV ENTZNR T —DT A VA M= LN TE
X O ICHBAEN TN E T,

Install Complete

AVAN=ARW LI ENmbEInNET, 1A —b
07740 HTMLER) 2Fr-T5LoRkONET,
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GUIVZAT7URDAL R =)L

B 4-1 AR =L T z—XD#EBERT
HP OpenView Installer

Initialization

P Introduction
Product Agreement
Product Customization
Product Requirements
Pre-Install Summary
Installing
Past-Install
Install Complete

a2

invent

Cancel

KENIBAEEITROA VA =N T ==X &R LET,

DS5A4TF7 2 FREDRE
IIAT V MRETLT A X Mo T IAT VU MREEWRELET, 27947 F=F 4 X Tl
WD ENTEET,

o ALUAPN—NTFNLT— 2V —Tp A — BIOT—X 73 NVZ—DEFERNEFRTE
F9,

o U= vvarERo TR, TA VY FOMRE, 1B, BIOHIBRRTE ET,
IIAT FRETT 4 ZIIROE T L THE £,
1LIROT7 7 A NVERLTEITLET,
o UNIX RX—RADAXRL—F 4 VT VAT A
/opt/0V/bin/OvObsClientSettingsEditor
e Windows L —F 4 T AT A
C:¥Program Files¥HP OpenView¥bin¥OvObsClientSettingsEditor
FE [AX =R Ama—TROF T ariar )y LET,
ABA—hk >FRTOHOTAS 5L -> HP OpenView -> Edit Client Settings
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GUIVZAT7RDAL R =L

74T v NRETT 4 X O JEIL. HP OpenView Service Desk 7> 71 >~/ 70 4
HEMTER] 22 LTIEan,

Remote Client D4 > X b—)UIZE89 %iFEC

GUI /947 b2 )E—harbBa—F I/ A= LEoELIEEEIC, BHEHEILL-
T, [BFRBREIXATa O [ ER]IZTO[I95A4FTMORTA VR EEERLET ]

F IR T AL F 2 2P H6ATHSIZERHVET, ZOF 2w IR 7 ACF =y
I BT BN TWAEEICIL, oveconsole.bat 7 7 A /WIZXT LT, 774 7 > hOfEIFIC
Client Setting 7'® 27/ LA Account X E AW T 5 Z L RSN ET, ZoHEICIE. —
N2 NIA VA N—=VENT T TAT Y M. T 74/ D localhost DFEEZ - T
Y= R—ZT 7R THZEEFETEETN, VE—FITA T MIY—N"—ZT7 78R TDHZ
EMTERL 2 ET,

LIedio> T, ERROGHRIF, VE— 7 747 2 FORBFHILL T OEZIT> T E SV,

o BRIV — 31—

o MEIILLT, ==L O@EETH I R— +EE ( TiLeM)

ESCImRD LB T,

ovconsole.bat -DServer=<consoleServerName>
WDOZLIZERELTLIESN,

e UE—FITA47T 2 h®Oa—H— Client Settings 7' 7 77 LD Account % 7% E L TV 72
Mo HEITIE, = _"—AEBETIHILERDD £7,

o UV — LY —R—=RF 7 3 /)L FLUSD WebServerPort ( 5 7 4 /L % 80) o T\ 5
B2, VE— bz V—oa—¥—%, ovconsole.bat

-DServer=<consoleServerName> -DWebServerPort=<portNumbers> &> T, &~"— h%

FBETHZ EHHEIRY £,

o 80 LISDAR—FZM->TWHEAIZIL, Client Settings 7' 1 77 AWNANT 22 - TWT,
Client Settings |Z Account R E I N TV AHLA TH, -DiWebServerPort=<portNumbers>
I ETF, Client Settings 7’1 7 7 AR — MERDRE STV 2NN B TT,
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OpenView Web Console [C&k 37 5472 hADT IR

OpenView Web Console [C& 5V 547V k~ADT7HY R
IITIE RO EEFHLET,

e OpenView Web Console % {# 9 7= O Ei#E S

e OpenView Web Console (X527 7472 vOT 7 AL

e OpenView Web Console ® == 72 H§HE DHEEL

FERNE, KD~V == TAERML TS ZS0, THP OpenView Service Desk EHZ 71 F] 2
I%. Web Console D7 —F7 7 F v, AHFHRERI A7 BIOREZ X7 OWHNH Y F
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A VA M=V FIEZ FATT DENZRD Z L 2TV ET,

e 2% [HP OpenView Service Desk 5.1 @1 > A h—/LO#E(i |, ¥FiZ 46 ~— D THP
OpenView Installer] DIEZFHA T ZEV, Z 22, a2V FR—x% haA A =17
%7212 ff 5 HP OpenView Installer (ZOW T ORMBHNH D £,

e HP OpenView Service Desk 5.1 2> /R—F > F DA A b —/LIZB$ D — %72 it S
ONTIE, 30 =YD [V AT LD E BN 22 LTI ZEN,

TDANY I THETEEA LA N—NTEH7atR L, PR—=FLTNETRTOTT v b
74 —ATHEUTHY, 1% OpenView Installer D7 2t AZHENET, ZOTFEIT 46 RX—
@ [HP OpenView Installer] Tl L T\ ET,

Service Desk DA bU w7 7 X7 X, WOXHIIZLTA A= LET,

LETHREZ 7AME. AT AT DOV—=bT 4 L7 bUIZHYET, 77 A AVAIFROLEBY
S

adapters_<revision> setup.bin (UNIX X—ADA XL —TF 4 VT AT H)
Eil e
adapters_<revision>_setup.exe (Windows XL —7F 4 7 LU AT L)

ZZI7C, revisionid, ENVRID Z/RLET, L X 5.00.722 TT,

2. HP OpenView Installer @ [Introduction] @ ¢ > K723 #Fx & E 9, Service Desk =12
A= FEBEIZA VA M=V L TWEGEERIEZ, A VA=V T 4 F—= Kb A A =)L
BRETZ 7 ANEMEINEIDHERINET, ZOT7 7 A /LOFEMIZ, 50 X—TD [ X
M= VEEOBE ] 22 LT 7EE0,

3. HP OpenView Installer 28 EE 41, A > A h—AERICOW TR RN FRENE T, FE
WA VA M—=NT =2 — XD LR L FE T, Service Desk =2 R—F 2 +DA VA F—)LF
NED K HSOWTIE, B0 =D [ A F—/LEHEOWHE ] 2R LT EE0,
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HP OpenView Installer I, Service Desk D 2 R—F% > h& A VA M= T 5DIZEHL £
9, Java Web Start 7 747> h®DA A h—/L' L Web Console 7 747> FDA A F—JL
IV EE A,

A VA M=NVFIEOT7 =A% TRIFLET, A A =PI, Bl ( FRZR) OLEIK
FINFRSNETR, ZHUTBIEDA VA =T = —XE R LET,

2 R—F b UNIX R—ZDIV AT LA A R—L L TWAERIZ, 77
Vir— g TN —F =R T 3 A —OMNBILRIRTXERH A,
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I RNET=ENHEE =y MIBEIZBEITALIA VA =N bIEREN
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AR F=LDT—X

AVAM=ILDTI 3

Initialization

vy Ny TFEERGLET, RET ANV EFEHTDH L
IROOENET, ZOFurF MI, BUEDAL A F—%
121 2L E® Service Desk =2 iR —x 2 RMRBEIZA A
F—=AENTNDIGHRIZTEITRRINET,

Introduction

AVAN=NDY—AT 7 ANNEE R T T 7 A NVALE DT
RENET,

Product Agreement

BT A v 2AICRET 208 5, Bz RO bh
i‘é—o

Product Customization

TIT AN DA A =V EBRIRT 50, BRIy r—T %
BT D DGR RO BN ET,

Product Requirements

MBI T 4 AT ANR—=ARNHHF v 7 ENET,

Pre-Install Summary

A A M=V ENDEEA, FITMEZNA A b= LI
DEANY V=B TERINET,

Installing

AVAN=NVOEENFRENET, Ny Fr—UNA A
M= ENBT LT, ZOLBINERENET, [Details]
B TH7 ) 04hE A VA M=NTERFr—T0DY
V=t a—NERRINET,

Post-Install

EAL VANV ENTZNR T —DT A VA M= LN TE
X O ICHBAEN TN E T,

Install Complete

AVAN=ARW LI ENmbEInNET, 1A —b
07740 HTMLER) 2Fr-T5LoRkONET,
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T 5 (FFE/RZ — 21X, <0V data dirs/conf/slm/*MA.xml) (2 DA ATEE/RTXTH A
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MaConfigGui Di2E & ZE1E
MaConfigGui D i&EB)

Windows A XL —7F 4 7 U AT ATIL, <OvV_dirs>¥bin¥startMAConfigGui.bat 7 7 A V&
FEITLET,

UNIX R—2DF XL —F f VTV AT ATE, a~y {7 T
<OV_dir>/bin/startMAConfigGui.sh & AJJLE7,

WD X 9 72 MaConfigGui O E N F RS NET,

7-2 MaConfigGui — CEIE &
4 MaConfigGui _ 0] x]

File

Shared Parameter_| OvisMA | OpenMA | OvisMsSgiOpentA | OvsdMa | OvsnMA || OvpmiA |
SLM_HOSTNAME

=D

Value | | [ shared

Inwehich bA Walue

Opentdd
CvprmhdA
Cwsnhia

4]
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REnU v RolcErEnEd,

MaConfigGui D& 1k

MaConfigGui ## 179 512i%, [File ->Exit]l 7 V v 7 3257, ¥—74— KT Ctrl+E # A7)
T 50, EITEEOL LICHHEET A a2 o TU 4 RUEHLET, 727V a Uil
R DRI AT O TRy 7 ANERINET, BEEZRAFTDHLEE, IRV AF %2
U2 LET, BEEWETLHEXE, [WNRIAX A2 27y LET, KTOT 7> ayv
ey oA TLEEE [BWELIAZ 2270 v 7 LET,

X 7-3
Confirmation Dialog
. The configuration maybe changed
1 Do you want to save changes?
| Yes | | Ho | | Cancel |
ISRILOBE

[Shared Parameter] /&L

ZONRENVTIE, VAT LA A=A ENTNDLTXTOA MY v 77 X7 Z R THA G
IRINT A= EfRETEET,

Z DD STV

[Shared Parameter] /S /L DT, A N v 7 7 X T ZIIIARI O RFZIVNH Y . FDIRF
W ETT X T HICERET 53T A —F EfRETE ET,

TR TR NDEE R AET HITIE, [File ->Save alll 27 U v 7450, F—FR— 1D
Ctrl+ SZ A S50, £7-1% [Savealll RZ %227 Vv 7 LEd, AN v I T HEFZIZXT
HEENENRIGEE. TOEEIIRIFEEN, TOA N v I T ETEORFVIAL LN ET,
B TRWEESIL, B TEENRTEL LW EEFICR>T0ET,

1OoDA N v I T ETHZITNFITHOTEERERFTHIE. TOA NI v I TETHXDA b

Vo 2T HETFEZIX)V ED [Save]l RZ %7V w7 LET,

ANV I TETEZONRFNVEH LD, 4T 53%10D [Close] K% %7V v 7 LE
—é‘o

W TWATRTORA N w7 T HFZIZR LT e — K9 51212, [File -> ReOpen]

27V w7350, F—AR—RFTCtrl+O Z AJJLET, BUEBRWTNDL A MY v 7 7 X TR
HOGET. BHEOERZRFT 2 L O ITHER I A T R IRy 7 ANRFRINET,
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MaConfigGui CEE E72I1IAN LIEEZEET 511X, F—4— KD [Enter]
F—ZPLET, (FTR)I—YART —V RELIZT—TAE2EL TN
WHET, 207 4 — IV FEFRIZT— T NMEE AT HEE. 202 LI3FERFIC
B CTYT, [Enter] F—%2 X2 d, ZHEIIANENETA,

[Shared Parameter] /X5 A —42 /R JL

E 7-4

[Shared Parameter] /3% JL

4 MaConfigGui

File

Shared Parameter_| OvisMA | OpenMA | OvisMsSgiOpentA | OvsdMa | OvsnMA || OvpmiA |

- [olx]

SLM_HOSTNAME

Value |

| [ shared

=D

Inwehich bA

Walue

Opentdd
CvprmhdA
Cwsnhia

[Shared Parameter] /X% /Uid, HEEDOA N v 7 T HX 72 #FRIGFICEHT5 L XFEHLET,
1ODNRTGA—=Z | ZfEEATIL, FTDONRTA—ZD [Shared] F=v 7Ry 7 A% 7Y v 7 LT
Fxv I &2M1T5HE (on), TDONRITA—FEABRY A NINTWVWEITRXTOA N v I THTHT
HHEINET,

[Shared Parameter] /St /DT —T WY A FEINTWE 1 ODA N v I T XX FEHT
EHET5HI121%, [Shared] T=v 7Ry 7 A% 7 Vw7 LTT v 7 &4 LT of) EEEZATIL
FT, THETEDARN) v I T ETEZNRRIVTNRT A—FEEEINCETT L b TEE T,

ZO%, BEFEITIHENRT A —Z AR VIS ET,
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ANV I T ETHINRNL, THET X OFMIRERERPFREINET, TRIZ OvisMA
DAY I TETHERRZ VR LET,

K 7-5 OViSMA DA FY O TFTETRIIRIL

& MaConfigGui [_[=]x]

File

| Shared Parameter || OvisMA | OpentA | OuisMsSqiOpentia | OvsdMA | OvsniA | Oupmma |

—_ )
MA Parameters | L |

Parameter name | Value <7umi version="1.0" encoding="UTF-8"7> =
ServerHost™ localhost =<Canfigs

<MA name="OvishA'>
<Publisher APP_NAME=OvisMAPUblisher</Publisher. APP_NAME>
<SermverHost=localhost=/ServerHost=
<DefaulT: 300<1D
<D

<D 11D

<D: Delay=
<TypeByte=1<TypeByte=

<isEvertBased=0=/isEventBased=
<SequenceNumbersD</Sequencehlumbers

<Publisher RESPONSE_TIMEOUT=B=#P ulisher RESPONSE_TIMEOUT=
<Discovenylnteral=3600/Disc overyinterval>

<DefaultTaskexp DefaultT

<MmDefinitionDi DefinitionD
6.157.130.

e _—,iii <M~

Connector Parameters =Connector name="§0VIS_HOSTNAMES">

Parameter name I Value =<Timeout=130<Timeout=

Timeout 20 <Host-$0VS_HOSTNAMES <fHoste

Password [ <Crypl

OIS PORT® ~Class>Com hp 0v.50.£1m 55.0vis, Connecor=ICiass=

DBName reparter <DBName=reporter</DBName=

Diiverhlame com.inetids.TasDriver <URL=jdbc:inetdae? $0¥IS_HOSTNAMES: §0VIS_FORTS=/URL>

Table |OPS_DETAIL_DATA <Driverhlame=carm inet tds TdsDriver</Driverhlame=

Lagin openview <Table-I0PS_DETAIL_DATA<Table~

0WIS_HOSTNAME" <Port-$OVIS_PORTE</Port-

nbReconnection 10 <Login=apenview=/Login>

<nbReconnection=10</nbReconnection=
<iConnector=
<DiscoveryLacationFilter-
<Allt=
«iDiscoveryLocationF ter>
<IConfig>

Ko Dl

ARY I THTEZIFE, MA Parameters. Connector Parameters, 35X O'XML @ 3 o
D7 a TGPV ET,

MA Parameters 7 3 3 > Tid., ServerHost /X7 A —% ( ZD/XT A —H|[IHKA LT, ZD
RARTEDA N v T HEFZHO SLM NETENTND ) ODEFEITOET,

Connector Parameters ¥ 7 > a > Tld, A N w7 7 X T X ERSTHERT 7V r—a v
Moaxs ZZETHEROFFHFEITVET,

XML &7 ailid, A MY v 7 727 ZORERN XML EXTaEn T\ Ed, MA
Parameters % 7-i% Connector Parameters 7 >3 ' CT7 4 —/V N&RETI5HE6. 20k
Va rONRITREL L THEBIZEA L LET,

b2 3 T AR Y RAT PN TNDENRT A—=FZIFIMNETT, ZN6D7 40—V RIZhHD

INT A= IZELTHENMEE AN LT 7Z&E,
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OVIS A NYwHFHETH

OVIS A NV w7 7 X7 %%, OVIS (OpenView Internet Services) flfh7 HINE S 7= 2 b
U v 7 ff% SLM ¥ —/—{Z# 0 7,

MaConfigGui *V—JLIZ & % OVIS MA D#EH;

MaConfigGui Y — V%> TRA N v I T X T X DEAMERE DAL~ A AT HLENTEE
T, ZOY—LOEHICET 5 AR ERIL, 144 *2—2® [MaConfig GUL — A bV v 7 7
BT HORERRLY —v] ZBRLTIIZEN,

MaConfigGui > —/V Zi#EH) L T, OvisMA (/SR/AA D OvisMA) DA NV w7 T X T H SR )L
778 ALET,

[OvisMA] /S /L TLLUF 23T L £

1.

[MA Parameters] %Z 7 T [ServerHost*] 7 4 —/L KIZ SLM Y —/X—DO KA M E AT LE
—é’—o

. [Connector Parameters] % 7 ¢, OVIS#ETHEAINET —F X—ADKA N %

[OVIS_HOSTNAME*] 7 t —/L FIZAI L £,

. [Connector Parameters] % 7 ¢, OVIS DT —X XR—ACHEHINIFT— "NEF%

[OVIS_PORT*] 7 4 —/V RIZAZILET, N— FEFEZHFHDITIL. C:¥Program
Files¥Microsoft MS SQIL Server¥80¥Tools¥Binn¥SVRNETCN.exe (Z& 5 — /L& {#
LET,

BT A ENRAT— KRBT 7 4V Ml E B2 5413, Login & Password Off %

[Connector Parameters] # 7 CEH LE9, RAU— RIFE{LEhET, T7 44 FD3
AU — KX openview T,

.[Savel] " ¥ %27 U w7 LT [Close] ¥ %7 U w7 LT OvisMA SR LVEZHALF
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6. WERAAT O Ry 7 ADT a7 hTWWE ] ARZ 23R L, MaConfigGui 27T L
i‘é—o

X 7-6 OViSMA D+ by O FTHEFTRINRIL

& MaConfigGui [_[=]x]

File
| Shared Parameter || OvisMA | OpenMA | OuisMsSaiOpenhiA | OvsdbA | OvsnMA | OupmMA |
J— i
MA Parameters | ML |
P arameter name I Value <Baml version="1.0" encoding="UTF-8"7~ E
ServerHost™ localhost <Config-

<MA name="0visMA"
<Publisher APP_NAME>OvisMAPUblisher</Publisher APP_NAME>
<ServerHostlocalhost=/ServerHost>

<DefaultT: ingf 300D o

<Di

<D: 1</D:

<D: Delay=
<Typeyte=1<TypeByte=

<isEvertBased-O<lisEventBased-
<BeguenseNumber=0=/Sequenceumber=

<Publisher RESPONSE_TIMEQUT=B0</P ublisher. RESPONSE_TIMEOUT=
<Discoveryinteral=3600</Discoveryinterval>

<DefaulT: ol DefaultT il

<MrmDefinitionDi pDefinitionDi
6.157.130.
P “nias
Connector Parameters =Connector name="§0VIS_HOSTNAMES">
Parameter name I Value <Timeout=120Timeout=
Timeout 120 <Host-50VIS_HOSTNAMES <Host-
Password [ <Cry ahts F S0 A==<iC
VIS PORT* <Class>com.hp.ov.ed.sim sa.ovis.Connector</Class=
DBName reporter <DBName=repoer<DBNames
DriveriName Corn.inettas. TasDrer <URL=jdb:inetdae?:30VIS_HOSTNAME - 5OVIS_PORTE<IURL>
Table |0PS_DETAIL_DATA <DriverName=corm ingt tds TdsDriver</Driverame=
Login openview <Table-I0PS_DETAIL_DATA<(Table~
OWIS_HOSTMAME™ =Paort=§0VIS_PORT§=/Port=
bR econnection 0 <Login=openiewsiLogir=

<nbReconnection=10</nbReconnection~
<iConnestor=
<DiscoveryLacationFilter-
<Allt=
<iDiscoveryLocationF lters
<IConfig=

R s DI
[ eoesum | -~ e

EH

OVIS 7u—7%{Ef L TRBI L EY, 7r—710%, 7 A FAES % ICMP 71 —7 % B9
L/i‘g—o

Ay MITRO L SIZAN L, SLM #—/3—& OVIS MA % i#) L £,

ovc -start ovsdslm ovisma

OVIS MA 3% Ok & B BHNIHE Ry ——2% 0 £9, F72. OVISMA 3Z DK 7 7 A
JL (OvisMA.xml) \IZ MRP ( A bV » Z3EMESRZ2 &) 2R o TWian=, BEIICHER LS
Li‘a‘o

Object Server = Y — /L& flfio TA U AZ U ARRD L OIMERL SN TNDZ 5T =y 7 L
£7,

o ANUWITHTHDU—I A= |Z OVISMA »H D Z &
e OVIS Metrics 7V —7 AX—RZMBINTZA NI v I B A->TNDHT &
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BIZS T LICHFicNET, ANV IZOEN0 /2T 1IZR>TNDHZ ELRALNET,
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OVPM 2 NV w7 7 X7 %%, OVPM (OpenView Performance Manager) #5725 IEE S vz
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MaConfigGui *V—JLIZ & % OVPM MA DR

MaConfigGui Y — V%> TRA N v I T X T X DEAMERE DAL~ A AT HLENTEE
T, ZOY—LOEHICET 5 AR ERIL, 144 *2—2® [MaConfig GUL — A bV v 7 7
BT ZOWIRY —/v] #BZRLTIES,

MaConfigGui V—/V % EE L T, OvpmMA (/SRF A4 70 OvpmMA) DA N U 7 T X T H ISR
MZT 7R LET,

[OvpmMA] SRV T FEEITLET,
o [MA Parameters] # 7 C [ServerHost*] 7 ¢ —/L NiZ SLM —/X—®D7H A M E AJJLF
—é’—o

e [Connector Parameters] # 7 [OVPM_HOSTNAME#*] 7 ¢+ —/L K|Z OVPM #{,d 7k &
L ANTTLET,

e 774/ ® Login & Password OfElT empty T3, ZiL5HDfEIL [Connector
Parameters] ¥ 7 CEH L ¥, /AU — RSk anE4,

e [Save] "¥ %7 Uwv 7 LTHhL [Close]l %> %7 U w7 LT OvpmMA X% /L& L F
7,

. BEATOT Ry 7 ADT a7 FTIWWER ] AF 28R L, MaConfigGui Z##T L
i#o
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X 7-7 OvPmMMA DA R ) v O T A TRIRRIL

& MacConfigGui [ =]

File
| Shared Parameter | OvisMA | OpenMA | OvisMsSqiOpenMA | OvsdMA | OvsnMA
P
MA Parameters | XML |
P e I Value <2 version="1.0" encoding="UTF-8"7> =
ServerHost™ <Config=
<MiA name="OvarmiA'>
<Publisher APP_NAME»CvpmMAP ublisher-1P ublisher APP_NAME>
M_HOST!
<Taskversion=2<Taskversion=
<DefaultT: 300D
D! 1<D
<D Delay=
<TyneByle~1<TypeByte>
<isEventBased-i</isEventBased>
<8equenceNumberD=/gequenceNumber
<Publisher RESPONSE_TIMEOUT>B0=iPublisher RESPONSE_TIMEOUT=
<Discoveryinteval>3600</Discoverinterval>
<DefaultTaskExp DefaulTaskEx
<MpDefinitionD pDefinitionDi
6.157.130
<ibii>
Connector Parameters | <Connector name="§0VPM_HOSTNAMES">
TR T e <HOSt-FOVPM_HOSTNAMES iHost>
Fassword <CrytedFasswordi>
VPN, HOSTHANE" <Clase>com hp.ov.sd.sim sa perf Connector</Class=
ot ] <URL>htp:/§ OYPM_HOSTINAMESHP O _IOPS/cgi-binfanahzer. exe</URL>
Cogin <Port=B0</Port
niReconnection 10 <Lagin/>
<nbReconnestion-10<mbResonnestion~
“iConnector>
<DiscoveryLocationFilters
<Alli=
=iDiscoveryLocationF iter=
<ICanfig>
Dl
Save Save all Close

=

OVPM Adapter 7 OVPM #/L, LW U~ v BIZA VA F—LENTWBEHA.
VPI_Forml0.txt 7 7 A /Lix, OVPM #5234 A F— L ENTWAHKRA b D newconfig
F4LZ7 F) (OVPM RX—Y a3 4) F-ldoveM T 4 L7 b U (OVPM /A— 3 > B) IZHEIH)
WZav—shET,

MEITRD L BY T,

OVPM N— 3 o 4: <OV dir>¥newconfig¥
OVPM "— 3 o 5: <OV dir>¥newconfig¥OVPM¥

7277 L. OVPM MA 23D 25 B2 A A h—1T 584581F. OVPM MA O A A h—/L
FA4L 27 NS OVPM BB DA v A N—NLF 4 L7 NVIZFDOT 7 ANV EFETat—F 3%
WVENB D F4,
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VPI_Forml0.txt 7 7 A VOWNFIXRD LBV T,
<html>
<body>
@@BEGIN_DATASOURCE
***DATASOURCES
@@LISTOF_DATASOURCES2
@@END_DATASOURCE
@@BEGIN METRIC
***CLASSES
@@LISTOF_CLASS
***METRICS
@@LISTOF_METRIC
@@END METRIC
***END
@@BEGIN TABLE
@@END TABLE
</body>

</html>

1. <OV data dir>¥systemsMwA.txt |2, OVPA (MWA) TEHR4T AV AT L EEHZLET,

2. Performance Manager # HHIHH{L L ET ([ A ¥ —F >FT_XTOTB T T A >
HP OpenView -> Performance Manager -> Re-Initialize]),

S NELMEIZE Y, OVPMjava 2> Y — 1V aHWCTT T 7 4 v 7 2B CT& 5 2 & & MR
L/i‘g‘o

4. SLM REEZBIME L 7= 6. ove -start ovpmma #FETLET,

OVPM MA 3% O A B BRI — 3 —125 0 £7°, £72, OVPM MA X% DR ~7 7
A /v (ovpmMA.xm1) IZ MRP ( A b U v 7 5EfifiF e &) 2R > T Rncd, HEIICHER G
BLET,

AVARZANKRD LD IER SN TWAZ 2 F 27 LET,
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GLOBAL_GBL_FS_SPACE_UTIL_PEAK OVIS #* VU v 7 F#MIZk LT, —ERAL~LH
B, OVPA A N w7 8% ary— VTR LET,

T AT DA MY w 71Zxd 5 BESRMEE, XX E0/h&En) (22T XX E5 4 A7 f#
FARIVETREN)E NI ZENHVIEET,

SLM Y —R_—ZHEE L T, ToLRZAMMILET (BNERTELLEHESNETA ),

KERT 7 ANET f AZITER L, ZOBICHIBRLET, Y —LTiE, REIZ5 5T LI
FHanEd, ANV v I OflEET A AVHHEEED TRHZEHLTEET,
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OVSN * R o 75 TADIER

OVSN X FY WY FTHTH

OVSN #* bV » 7 7 X7 4%, OVO/OVSN (OpenView Operation/Service Navigator) #5725
NEINTA MY v 7 iz SLM r—_"—(Z&E D £,

MaConfigGui *V—JLIZ& % OVSN MA D#EH;

MaConfigGui Y — V%> TRA N v I T X T X DEAMERE DAL~ A AT HLENTEE
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; SLM Object Server Namespace

[slm.obs]

; ObjectServer Hostname

string ObsServerName=localhost

; XPL Configuration

[xpl.log.OvLogFileHandler]
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filecount=10
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A= FEHIFRLET,

ToA VA= TEaR—3%2 b2, Windows ' —E 2L LTA VA =L EN TV

Bl ETZEOV—EREZHIFRL, RIZZEDaR—3x MEHIRLET,

2y b= SR E 5 T, RO X 912 HP OpenView Service Desk 5.1 ZHIEx L £9,
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Vo735 0BPRETLET,

FPUAVA =L EDY)—2T 9T
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