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pul

W7 B - i3 PR Y

EE 22 - SD Change

Fie Edit View Action Tools Help

By Ea | 20 BLD + e
L) b n a3 days |
o E ] | General | wark arelers | Related Service Events || Predecessor / Successor | Time / Cost | Approval | ([ »
Status * | Reauested w|| | roact D Low ~|
Recuiestor [ Evice, i Priarty 34 wedm v|
Deadline March 30, 2006 255:11 AM [E])
Description )
Add memory and data storage to E-mailserver SRRl =]
#2; initiate new change process following
successful coupletion.
ToWorkgroup ervices [E5]
To Person itzgerald, Karen [E5]

Configurstion kem |5 W Server 2

Information

The server needs memory upgrade 2 GB and §
GB additional data storage

Solution

Assigmment Status: New

Folder [E53]
Catesory [E5)
a 5] moity  pdiete <1 [E3]
Closure code =] E

Project El [

6T
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a% 6-3

701

\J.) Due in 43 days.

D 2
Status * Requested
Recuestar (] rice, ai

Description *

successful completion.
Cantigurafion tem (2] Wb Server 2

Infarmation

additional data storage

Solution

#2; initiate new change process following

Add mewory and data storage to E-mailserver

The server needs uemory upgrade 2 6B and § GB

Spprovel Stetus | Active

Desdline February 22, 2006 3:24:09 AM
#Approvers Reci..

Strategy 30utof3

Result Incomplete

Anprovel oroup E]
Approval Yotes

> Apnrover Approved

General | Work orders | Related Service Everts | Predecessor f Successor | Time f Cost |J0PRIOYV:
itistor Brice, Al
Requestor e

Descrigtion

Resulting from problem investigation (see Related Service Events)

Reason

Ashley, Hal
Caldwel, Yince

Eittinger, Rusiclf

W73 2 - 2] 2 A4

\j.) D in 43 days.

o 2
Status * Reruested
Renuestor E] Brice, Al

Description *

add memory and data storage to E-mailserver

#2;

Configuration tem E] WWeb Server 2

Information

The server needs mewory upgrade 2 GB and 5 GB

additional data storage

Solutian

General | Work orders | Related Service: Everts | Predecessor / Successor | Time f Cost | Approvel | Hist

Wiait for Work Oreer Completion

Wiork orders
A0 | Descrigion Status | |
58 Investigate optimal outage period To be approved
59 Communicate determined optirmal outage period to users To be approved
62 Shutdown mai server To be approved
63 Add additionsl memory and dats storage Reboot and test emall server To be spproved
64 Communicate that email server is ready to accept additionsl users To be approved
69 Configure backup server as temporary replacemert To be approved
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B8 4 - SD Project

File Edt View Action Tocls Help

2 I P 3
B By | B B2oslmbHD+ &
D [+ | General | Chanue | Planning | Financial | Appraval | History Lines
Change
Status ¥ | Appravecd v| E
D |4 Steus | Plnned Fnish Descrigtion [
Manager Bl:l 22 Requested May 26,2006 S:50:30 AM  Add memary and cata storage to E-m. W,
Description % 27 Requested  April 25, 2006 9:50:22 A Creste additional user scoounts on €
Enail user account Asia
formation
Planned Time
Planned Start March 29, 2005 9.40:12 AM
Flanned Finish
Plannzd Duration Slbrs [ 2] mins
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s A A4 BE3e o % by,

I 71 24 AN AER

Template category

”~

1 Mame Default

=) Template category
= Change
Predecessors
= Configuration ftem
Printer-1
Incicdernt
= Location
Address
Business Location
Residential Location
Telephone
Maintenance Contract
Organization
=] Per=on
Account
Problem
Project
Service
Service call
SLA
Wiarkgroup
= Wark Order
Predecessors

Assign Office and Specify Computer
Check Setup

Install CompLter

Install Metwork Connection
Mohile:check cellphone settings
Mohkile: check laptop configuration
Ordder Computer

SD Approval decision

SD Default Work Order

ED Mewy E-mail account

S0 Mew Employes

SO Order new: PC

S0 Reset password Outlook

S0 Set up telephone

=0 Set up workspace

Set Up Phone
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MHIA QAT EE3 At
SHEHER
= 3 =
e gEne 323 1F8e T 5 G 4F o W7 1E3
ol A= 1% 72004 moli= U R ShLk o] o] Zg) A A WERN S A2 &
A s dEE sy WA "HESS AMEsto] Al AAE 2 S ) 2
A A A A = 2 WA AR 7} o] & FxJ )

tfo
2 )
o H
)
f
&,
2
32
(b}

A A A A5

E Office setup for new employee - Template A=

File Edt Wiew Action Tools Help

B B B FIEE IR
Object Type [ B change |
Name % | Office setup for new smployee ]

Instantiate orly once in & nested template instartistion

Tempiste category [2] Change

[] Defautt template
Tempiate values
Required |2 atirioute Show value |
Recuestor ~
Solution
Source D
* Status Recuested

Wit for Work Crder Comple. Yes

B Work orders

Warkarourd

Work orders P Template entity-set valuss

To Terplate;Nare:

Install Computer

Set Up Phone

Ovdler Gornpiter

Install Network Cornection

#.55ign Office and Specity Computer
Check Setup

Mew Edt.. Unrelale

A
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a9 7-3 T2 oA - ER A

Generate Cl Wizard

&

A Marre |

Firesneall e
FTP Server

HPUX-zerver

HTTP Server

HTTPS Server

|IE Explorer

Internet Consale

Mapper

Select the number of Cl's to generate

Mumber of Cl's to generate:| 5 o |

[ = Back H et = ] [ Cancel ][ Help ]

a4 74 T A -RER £ 2 HN ZE Y

Generate Cl Wizard |z

A number of figlds will be copied Modify...

fram the selected template. You can
nowy modify these fields as needed.

Prefix: | K

O Functional ID of genersted Cl

@ Sequence number with lencth 1 =

[ 1

Search code format: K1

= Back H Mext = ] [ Cancel H Help ]
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