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Section 1: Overview and Installation

nOverview and Installation

HP OpenView Reporter creates Web-based reports from data of targeted systems it discovers, because of
OpenView agent software running on the systems. Agent software includes:

. HP OpenView Performance Agent on UNIX or Windows
(also known as MeasureWare Agent).
HP OpenView Operations subagent (version 7 and later).

:'\-?NOTE: HP-UX and Solaris are the only platforms where Oracle is supported. Microsoft Access is not
supported for upgrading customers only (from OVR 3.0). Clean install do not support Microsoft Access. Some
features such as "Long host name" and "composite indexes™ will not be supported in Microsoft Access.

When Reporter isfirst installed, it begins operation automatically, using pre-configured settings which come
with the product. Theseinitial settings are sufficient for Reporter to discover systemsin the local domain,
running OpenView agent software. Reporter can aso discover systemsin a configured OpenView
Operations database. After installation, Reporter completes a number of steps asillustrated below. After

Reporter has run through its discovery, it gathers data based on pre-defined and user-specified lists of
metrics. It then uses this data to generate reports.

:'\-?NOTE: In order to generate additional reports for other OpenView products, you must add the Reporter
package for the OpenView product you are using. Please refer to the online Help "Working with Reports"
topics for instructions.

What happens after installation?
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As shown in the preceding illustration, following installation, Reporter begins a cycle of its actions
immediately. Thisimmediate start, which is different from the schedule that Reporter follows by default,
occurs so that you can see reports right away without having to wait until the next day. After the above
actions are completed, Reporter follows the default schedule, which beginsat 12:30 AM every night unless
you change those default settings. Reporter's default schedule is described in "How Reporter Works,"
Chapter 3 of the Reporter Concepts Guide.

&IMPORTANT: Do not run multiple copies of Reporter with the same Reporter database as unexpected
results occur when more than one copy of Reporter attempts to write data to the Reporter database.

The OpenView Performance Agent and OpenView Operations (OVO) are sold separately from Reporter. No
changes are required to the OpenView Performance Agent in order to support Reporter. However, for
OpenView Operations on HP-UX or SUN, see the appropriate sections in this document to configure a
connection to the OV O database.*

In addition, to generate reports from other OpenView Reporter-enabled products, you must select the report
package from Reporter's File>Configure Report Packages menu.
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:'\EJNOTE: Reporter stores data in a default database (MSDE SP3a with Reporter A.03.70). If you want to use
a different database, please see the configuration instructions pertaining to your database software.*
(Installation and Special Configurations Guide).

*Due to Oracle requirements, Reporter does not support connections to more than one version of Oracle
Server at atime. Please see the Oracle9i/10g Online Generic Documentation or contact Oracle support for
further details.

Reporter's Daily Routine

After you install Reporter and it goes through the discovery process, it starts collecting data based on the
metric lists. Metric lists for OpenView Performance Agent and OpenView Operations Agent can be
modified. Metric lists for service and event data gathered from OpenView Operations management server
cannot be modified. The default metric lists provided for the respective agents are grouped as follows:

For OpenView Performance Agent systems:

. Global

. Application

. Transaction

. Uptime

. Sysdowntime

For OpenView Operations systems:

. ITO Messages
. ITO Operator

The data collected by Reporter is stored in a database from which reports can be generated. Reporter also
performs routine database maintenance and builds aweb page that can display all reports generated by
Reporter. Thisweb page is viewable from your browser.

Reporter performs the following actions to discover new systems and to continue to track systems already in
the database.

. Searches systems selected for inclusion in the Discovery Area (or initially, by default, systems in the
local domain) and adds entries into the schedule to gather data when it finds new sources of data
added.

Gathers a default set of metric data based on the metrics available through OpenView Performance
Agents and stores this data in the Reporter database.

. Updates the database with any new information.

. Creates a series of pre-defined reports based on the data available in the Reporter database.

. Creates a web page that links into all the HTML reports created by Reporter.

From the data it collects, Reporter automatically generates a number of different reports, providing you with
critical information about the systems in your computing environment.
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After you have begun using Reporter, you will likely want to customize Reporter by organizing your systems
into different system groups (see the Concepts Guide, Chapter 5). With these changes you can assign reports
to these new system groups and generate sets of reports that are immediately organized in away that is
relevant to the way your organization functions. Lastly, you might also decide to create custom reports (see
the Concepts Guide, Chapter 4), for which you can purchase Crystal Reports and define new reports with
datathat you select (by creating metric lists).

To install Reporter - New Installation:

1. At the Windows system, insert the CD in the CD-ROM drive.

2. In the window that appears, please select, print, and review the two documents:
—read before installing
—release notes

3. Select install reporter.

4. Follow the instructions as they appear on screen.

\? NOTE: More detailed instructions [covering upgrades and other situations] are available in the Release
Notes.

To Upgrade Reporter

If you are upgrading Reporter, see the Reporter Release Notesif you want to change your database type to
the current default, which is MSDE SP3a.

\? NOTE: If you want to continue to use Access as your database, do not uninstall the previous version of
Reporter. This guide contains instructions for migrating from Microsoft Access to SQL Server 2000, Microsoft
Access to MSDE, Microsoft Access to Microsoft SQL Server 2005, Microsoft Access to Microsoft SQL Express
2005. If you decide in the future to use MSDE, Microsoft provides tools (Access 2000, Upsizing Wizard in; SQL
Client Tools, Import and Export Data Wizard) for migrating Microsoft Access to MSDE.

1. Create a backup copy of your Reporter database if you are updating over a previous version, in case
you decide to roll back to a prior version.

2. To save configuration data (this does NOT save the gathered data) from the database in a file, enter
the following from a Command Prompt window: r epl oad -save <fil enanme>

3. Complete the steps above for a new installation. Your existing database configuration is detected
during installation and is left intact.

4. Make a note of your License key. From the Reporter window, select File > Configure > License,
The Configure License window opens. This window displays the License key information.

:'\?NOTE: To restore configuration data (if you removed the old database) in a new database, after you
complete the installation, open a Command Prompt window and enter: repl oad -1 oad <fil enane>

What happens during the upgrade:

. The Reporter binaries are overwritten.
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New versions of the default report templates are added or updated over existing versions in
<installation_directory=\data\reports. Your custom templates are not disturbed, providing you gave
them different file names from the Reporter default templates.

Customizations that you made to report templates through the Reporter GUI will be preserved.
Customizations made through Crystal Reports Professional will not.

Reporter Web pages are not disturbed (<installation_directory>\data\Webpages).

The Reporter database is updated by adding new columns or tables to the Reporter database; this
change does not disturb your data.

To Uninstall Reporter:

1.
2.
3.

From the Start menu select Settings>=Control Panel.
In the Control Panel Window double-click Add/Remove Programs.
In The Add/Remove Programs window select HP OpenView Reporter and click the Remove button.
o Two options Remove Standard and Remove Clean are available. Use the Remove Clean
option to remove the data files and HTML reports that are created by the product. Remove
Standard will not remove the data files and HTML reports that are created by the product.

:'M-?NOTE:SeIect the Remove Clean option only if no other OV products are installed on your
system.

What happens during the uninstallation:

Reporter binaries and product files are removed.

The following Reporter directories remain intact:

<installation_directory> \data\datafiles\ (the Reporter database is not removed).
<installation_directory> \data\Webpages\ (Webpages are not removed).

M-? NOTE: For Reporter A.03 or later, the database connection is not removed during an
uninstallation and no re-configuration is necessary when re-installing.

An uninstallation has no effect on the virtual directory settings in 11S. These settings remain available
to other OpenView products, such as OV Internet Services. If you no longer have any OV products
using 11S, you can manually remove any remaining "HPOV_" entries from the Web server.
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BUNIX Settings

This document shows settings (Part 1) for the default installation, where you use the Reporter database,
and settings for a custom database configuration (Part 2). The topics are as follows:

Part 1: Setting Kernel Parameter Minimum Values
Part 2: For Oracle Database Setup on UNIX / Setting UNIX Environment Variables

Part 1. Setting Kernel Parameter Minimum Values
Kernel parameters setting for HP-UX and Solaris systems are outlined below.
HP-UX Systems

For your system to run more efficiently, modify (as necessary) the HP-UX kernel parameters to meet or
exceed the minimum values listed below. To modify kernel values, run SAM and use the Kernel
Parameters area to change the specific parameters within the Action menu.

Imaxdsiz |32 MB
|maxfi|es |120
|maxssiz |2 MB
|maxuprc |lOO
Infile 13000
|nproc |7OO
|semmni |20
|semmns |128
|shmmax |64 MB
|shmmni |lOO
|shmseg |12

Z%IMPORTANT: To activate changes to settings, you must reboot your system.

Solaris Systems

For your system to run more efficiently, modify (as necessary) the Solaris shared memory parameters to
meet or exceed the minimum values listed below. To modify shared memory values, edit the /etc/system
file and change the specific parameters as listed below:



Section 2: UNIX Settings

|set shmsys:shminfo_shmmax |67108864
|set shmsys:shminfo_shmmin |1

|set shmsys:shminfo_shmmni |1OO

|set shmsys:shminfo_shmseg |4O

|set semsys:seminfo_semmns |200

|set semsys:seminfo_semmni |1OO

|set semsys:seminfo_semmsl |30

™ IMPORTANT: To activate changes to settings, you must reboot your system.

Part 2. For Oracle Database Setup on UNIX / Setting UNIX
Environment Variables

®New Oracle Installations

1. You must be logged on as root or su.
2. Set UNIX environment variables as follows:
ORACLE BASE — set to admin pathname default (/opt/oracle)

ORACLE_SI D - set to the database name you want to create (reporter)
ORACLE HOME - set to full pathname of the Oracle system home directory
$ORACLE TERM-— set to the appropriate value (hpterm, etc...)

PATH - needs to include $ORACLE_HOME/bin

UVASK = 022

®EXxisting Oracle Installations
Verify that the following HP-UX environment variables are set:

ORACLE_BASE — set to admin pathname default (/opt/oracle)

ORACLE_SI D - set to the database name you want to create (reporter)
ORACLE_HOME - set to full pathname of the Oracle system home directory
ORACLE_TERV— set to the appropriate value (hpterm, etc...)

PATH - needs to include SORACLE_HOME/bin
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BSet Up Microsoft SQL Server as the Reporter
Database

HP OpenView Reporter (Reporter) now uses the MSDE SP3a (Microsoft Database Engine) as its
database. The MSDE SP3a version that Reporter currently usesis a subset of SQL Server 2000, which
means that that much of the SQL 2000 functionality is present in the M SDE database, even though no
dialogs are available to assist in the configuration. MSDE has a 2GB size limit per database instance.
Knowing this, you may at some point choose to migrate your datato SQL Server 2000 database.

ZM IMPORTANT: Do not run multiple copies of Reporter as unexpected results occur when more than one
copy of Reporter attempts to write data to the configured Reporter database.

Configure Microsoft SQL Server 2000 as the Reporter database provides instructions to set up SQL
Server 2000 as the database for Reporter.

Configure Microsoft SQL Server 2005 as the Reporter database provides instructions to set up SQL
Server 2005 as the database for Reporter.

Configure Microsoft SQL Express 2005 as the Reporter database provides instructions to set up SQL
Express 2005 as the database for Reporter.
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BSet Up Microsoft SQL Server as the Reporter Database
Part A: Configure SQL Server 2000

Set Up SQL Server 2000 as the Reporter Database

To use Microsoft SQL Server as the Reporter database requires both server and client software. The first section of this
procedure covers the SQL Server server installation and configuration. The second section covers the SQL Server client
installation as well as Reporter configuration as a SQL Server account.

Reporter 3.70 uses the MSDE SP3a (Microsoft Database Engine) as its database. The MSDE SP3a version that Reporter
currently usesis asubset of MS SQL Server 2000, which means that that much of the MS SQL 2000 functionality is present in
the MSDE database, even though no dialogs are available to assist in the configuration. MSDE has a 2GB size limit per
database instance. Knowing this, you may at some point choose to migrate your datato an MS SQL Server 2000 database.
When upgrading from MSDE to SQL Server 2000, follow the instructions provided by Microsoft and choose OV OPS instance
to upgrade.

% IMPORTANT: To upgrade from a previous version of OVIS or Reporter, the minimum requirement for SQL Server 2000/MSDE
is currently Service Pack 3a. This Service Pack is essential to guard against the vulnerability in SQL Server 2000 towards
destructive computer viruses (such as the SLAMMER worm virus). Refer to the OVIS release notes for detailed instructions to
upgrade to this Service Pack.

M IMPORTANT: If HP OpenView Internet Services 4.0 and Reporter are installed on the same system, migration of your OVIS/
Reporter data from your existing database to SQL Server 2000 is not supported.

Because Reporter uses an MSDE SP3ainstance, you see the instance name when using MS SQL Server 2000 Enterprise
Manager to look at the MSDE Reporter database. The corresponding MS SQL Server 2000 examples do not use the instance
name. Y ou are not required to use an instance name when using MS SQL Server 2000.

\-1,:} NOTE: To migrate data from Access or MSDE database to MS SQL Server, skip Task 5 and go directly to Task 6 or 6a. Task 6
covers migration from Access (Reporter 2.0 default database) to MS SQL Server (allow approximately 1.5 times the space used
in Access). Task 6a migration from MSDE (Reporter 3.5 default database) to SQL Server 2000. (no change in space
requirements).
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Configure the SQL Server system....

Py ) . , - . - ) )
(Mew inziallations require all steps; existing installations require only sieps 2-4.)

Install SOL Server software.._.. . .
1 e TR B Configure the SQL Client system running Reporter...

1 [mstall or update Reporter...

.‘_l.'_"'E.a L

Verify trust relationship
between client & server.. F55=

2 Install 41;:1_ Client wﬂw&n.
-III. ........ i:_.l.n‘ L_

TS e R0
[

3 Establish the ODBC Connection...

Configure Reporter dmabnﬂn?ﬂL SETVEN..
4 Configure SOL as the Reporter Database

5 Upgrade Reporter Database,..
Bms necessary | Import data from Access or MSDE. .

7L‘:J:1ﬁrm database is set up...

Install and Configure MS SQL Server Software

If you have already installed MS SQL Server, you can skip Task #1. If your Reporter and the MS SQL Server system are in the
same domain, you can skip task Task #2 and go directly to Task #3.

Prerequisitesinclude: (1)Windows 2000 Server and (2) Internet Explorer 5.01, Service Pack 2 or higher.

™ IMPORTANT: Service Pack 3a is mandatory for SQL Server 2000.
Task 1 ® Install MS SQL 2000 Server Software

Insert the MS SQL Server 2000 CD into the CD-ROM drive.
Select Install MS SQL 2000 Components.

Select Database Server — Standard Edition.

Select Local Computer and respond to prompts as they appear.
Be sure to use Mixed Mode for authentication.

Restart the system.

Upgrade to SQL Server 2000 Service Pack 3.

Restart the system.

PNoghrONE

Task 2 W Verify Trust Relationship Between Client and Server

w}NOTE A trust relationship should be set up if the Reporter client and SQL Server are in separate domains in NT4 or if the
client and server run on mixed systems (Windows NT4 or Windows NT4 and Windows 2000). If the Reporter client and SQL

Server are running on Windows 2000, skip this task.

1. Log on to the MS SQL Server-installed system with Administrator privileges.
2. From the Start menu select Programs > Administrative Tools > User Manager for Domains.
3. From the Policies menu select Trust Relationships.
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Trust Relationships |
Domain: ROSE_RPM_TEST C—
Trusted Domaing; Help

Add. .
ATLAMTAZ
BOISE [ [
Truzting Domains:
ROSE-MAMAGE Add. .
ROSE-5PI

Remove

4. In the Trusting Domains dialog box, look for the Domain where Reporter is located. If the appropriate domain is
displayed, continue to the next task. If not, add the trusting domains as needed. If you have questions about trusting
domains, click the Help button (if Reporter and SQL Server systems are in separate domains, you must configure a trust
relationship between the systems).

Task 3 ® Configure the Reporter Database on SQL Server 2000

1. From the Start menu select Programs > Microsoft SQL 2000 >Enterprise Manager.

2. In the Microsoft Console Root window, select your SQL Server Group.

3. If your SQL Server system is not listed under the SQL Server Group, right-click SQL Server Group, select New SQL
Server Registration from the drop-down menu and follow the wizard online steps to register.

4. Right-click Databases — New Database
5. In the General tab for the Name box, enter a name for the database (example uses Reporter as the name).
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Database Properties - Reporter : E[

General | [rata Files I Tranzaction Log

Mame: IHepn:lrter
Databaze
Statusg: [Urikronm)
Dwurer: (L ko)
Date created: [ ki)
Size: [tk o)
Space available:; [ ki)
Humber of uzers: [Urikronm)
Backup
Last databaze backup: More
Last tranzaction log backup: MHone

Maintenance
M aintenance plan: MHore

Collation name; I[S erver default) j

aF. Cancel Help

I:EJNOTE: The SQL Server database no longer needs to be named Reporter.

6. Select the Data Files tab and in the Database files segment, in the Initial size (MB) column, enter 100.
7. Click OK to close the window.
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Database Properties - Reporter

General DataFiles | Transaction Log

D atabaze fileg

File Mame Location Iritial zize [ME] Filegroup
Reporter_[Data C:%Program FilesiMicroz... gl

Delete

File properties

—v Automatically grow file

File gromwth b airnum file zize
i In megabytes: 1 ﬂ % Unresticted file growth
* By percent: 10 ill ™ Restrict file growth [ME]: IE ﬂ

aF Cancel Help

8. After the database is created, expand Security.
9. Right-click Logins — new login.
10. Click the General tab and in the Name box, enter the user name as openview.
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SOL Server Login Propertiez - New Login

General | Server Fh:ulesl D atabaze Access

ﬁ? Mame: Iupenview

ALthentication

" Windows NT authentication

[Namait j

Secunty SCCess:

% Grant access

£ Deny access

& SOL Server authentication

PESSWDrd' Ixxxxxxxx

Defaults

Specify the default language and databaze for thiz login.

[ratabase: IHepDrter j
=

Language: |<Default>

Carcel | Help

11. Under Authentication select the SQL Server authentication radio button and enter your password.

12. Under the Defaults, select Reporter from the Database list box.

13. Select the Database Access tab and under Database access check the Permit box that corresponds to Reporter.
14. Under Database roles for Reporter, check public and db_owner and select OK to exit.
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S0AL Server Login Properties - New Login |

Generall Server Foles [Databasze Access |

Databaze access
Specify which databazes can be acceszed by this login,

Permit | Database | Uszer |
1 Morthwind

Reporter  operrview
O @ mazter
1 model
& medb
O & pubs
1 tempdb ll

D atabaze roles for 'Reporter’;

Fermit in databaze rale

O @ db_acceszadmin
1 db_securityadmin

1 db_ddladmin j Properties |

] Cancel | Help

15. Confirm the new password from Step 11.

Confirm Pazsword EH |

[ Easswmard; I

Ixxxxxxxx

Confirmn Hew Pazsword;

k. Cancel

16. To verify User has Database Access, in the left pane expand the security folder, or click the plus sign next to each item:
Security>=Logins and you should see openview in the right pane.
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fii SOL Server Enterprise Manager

Conzole  “Window  Help

:111 Conszole Root\Microzoft SOL Servers\SOL Server GroupiHT-T17 [(Windows HTI\S ecuntyiLogins

Jg-:ti-:-n Wiew  Tools |JC}=-P|||Q'||§“* :::\|E.«f EEB

Tree I Loging 4 [tems
(23 Conzole Root || Hame ~ | Type I Server Access | Default D atabaze | Default Lanc
El Microzoft SAL Servers — gELIILTIN"-.-'-‘-.dministr... Woindows ... Permit master English
Elﬁ SOL Server Group %npenview Standard Perrit reporter Englizh
Ela} MNT-T17 Mwindows NT] €7 ROSE_RPM_TES.. ‘windows . Pemit masher English
-1 Databases 7 za Standard Permit master Enalizh

{:l Drata Transformation
{:l b anagement
{:l Feplication
ElD Security
m Logins

----- %7 Server Roles
#-HH Linked Servers

E Remote Servers

M- Support Services

H-[2 Meta Data Services

-5 HDSED?DSH‘D'&DUDF‘S_IiLI
3

ol

17. Exit Enterprise Manager and go to the client system (where Reporter is installed).

Install and Configure SQL Client Software

Installing SQL 2000 Client includes three general areas:

« Install SQL 2000 software
« Configure Reporter ODBC connection
« Upgrade newer versions of Reporter or the SQL database, or install Reporter

SQL 2000 Client Installation Prerequisites

« Internet Explorer 5.01 SP 2

« 500 MB Free Disk Space

« SQL Server 2000 CD

« Product License — 10 digit code

Task 1 ® Install SQL Client Software

M IMPORTANT: This task is unnecessary if Reporter and SQL Server are installed on the same system.

1. Insert the SQL Server 2000 CD to install the SQL Client 2000 software.
2. Click autorun.exe.
3. Click SQL Server 2000 Components.
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@ S0L Server 2000 Components

@ SOL Server 2000 Prerequisites

Read the Release Motes

Yisit Our Web Site

Exit

4. Select Install Database Server
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M . r Install Components
Sat Server2oo

Standard Edition

8 Install Database Server

@ Install Analysis Services
@ Install English Cuery

=

Back Exit

5. Choose Next for Select Install Method screen and click OK in response to the following message.

Setup E3 |

Microzaft SAOL Server 2000 Standard Edition server component iz not suppaorted on this operating system. Only client
components will be available for installation.

6. Follow the instructions as they appear.
7. Select Management Tools and Client Connectivity as the components to install; you can choose whether or not to install
documentation.
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Select Components

Select or clear the components to install / remove.

Components: Sub-Components:;

b anagement Tools 25493 K, W He=aders and Libraries

Chent Connectivity 2B5 k. | MDAC SDEs

| Books Online UK | Backup/Restare 4P| oK
W Development Tools . | Debugger Interface ok
| Code Samples

Description

Ingtallz programming tools which can be uged when witing programs for SOL Server.

Required: Aailable:
Space on program files drive 0k 1953463 K
Space on gystem diive; 123708 K 1953463 K.
Space on data filez drive; 0k 1953463 K
Help < Back Hest = Cancel

8. Reboot the system after installation is complete
Task 2 W Establish the ODBC Connection

£ IMPORTANT: Before continuing, if you are migrating data from the default database to SQL Server, stop the Reporter Service
using the Reporter toolbar button; then close the Reporter main window.

&

Task 3 W Upgrade or Install Reporter
(If migrating current data from the default database to SQL Server, skip thistask.)

1. Install Reporter.
2. During the installation, select No in response to choosing Automatic Service startup.

Windows 2003 Enterprise / Windows 2000 / Server / Professional / Windows XP

From the Start menu, select Settings>Control Panel.
Double-click Administrative Tools.

Double-click Data Sources (ODBC).

Highlight Reporter and select the Remove button.

PONPE
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€10DBC Data Source Administrator 7] |

Uger DSH  Syster DSH | File D'5H I Driversl Tracingl Connection F"n:u:ulingl A bout I

Sypztem Data Sources:

M ame | Dirireer | Add...
CB&_EH_DB Microsoft Access Driver (% mdhb)

CBA_TL_DE Microzoft Access Driver [%.mdb) Remove
lopzTraceT able Microzoft Access Driver [*.mdb) -
M5 SCL Server Configure. ..

SCL Server
WEEM Source WEEM ODBC Driver
#ireme zample data  Microsoft Access Diver [*.mdhb)

A ODBC System data source stores information about how to connect o
the indicated data provider. & System data zource iz wizible bo all uzers
on thiz machine, including NT services.

] Cancel Spply Help

5. Select the Add... button to create a new Reporter data source.
6. In the Create New Data Source dialog box select the SQL Server driver and the Finish button.

Create New Data Source |

Select a diver for which pou want o zet up a data zource.

i ame | W erzion il
icrozoft Parados Driver [*.db) 4.00.5303.01
bdicrozoft Test Ciriver [*.tat; *.ozv) 4.00.53203.01
Microsaft Wizual FoxPro Driver 6.01.8629.01

ticrozoft Wizual FosPro Driver [*.dbf]  6.01.8629.01
OpenLink Lite for Oracle 7 [32 Bit) 23151015

Oracle ODBC Drriver 8.01.07.00
SOL Server 2000.80.194.00
Sybaze S0L Anpwhere 5.0 [Rational]  5.06.04.1867
WHBEM ODBC Driver 1.50.1085.00
1| | 3

< Back Finizh Cancel

6. In the Create a New Data Source to SQL Server dialog, make sure that the server name appears in the Server: text box.
Then select Next.
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Create a New Data Source to SOL Server |

Thiz wizard will help you create an ODEC data zource that pou can uze to
connect to SEL Server.

Ywhat name do you want to use to refer to the data zource’?

M ame: IFI eporker

Haowe do you want to describe the data zource?

Description: I

YWhich SOL Server do vou want bo connect to’?
Server |RLEIRK j

Finizh Hewt » Cancel Help

7. Select - With SQL Server authentication using a login ID and password entered by user.
Also check the box for Connect to SQL Server to obtain default settings.
Enter the login ID and password that you used in the first section Install and Configure SQL Server 2000: Task 3 -
Configure the Database on SQL Server 2000. Then select Next.

Create a New Data Source to 50L Server |

How ghould SEIL Server verify the authenticity of the login (D

 With Windows MT authentication using the network login 1D

= 'wiith SUL Server authentication uzing a login |0 and passward
entered by the wzer.

To change the netwark, brary uzed to commurnicate with SOL Server,
click Client Configuration.

Client Configuration. ..

Connect to SOL Server o obtain default zettings for the
v o ; . :
additional configuration optionz.

Login I Inpenview

FEERTETE

Pazsword; I

< Back Cancel Help

8. Check Change the default database to, select Reporter, and click Next.
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Create a New Data Source to SOL Server |

W Change the default database bo;
~]

[~ attach database filename:

i [Ereate tempararn stored procediures for prepared SEL statemetts
afd diop the stered procedunes:

& [nlwhernyou discanmnest

when e discannest and s apprapriate e ym are
conhesed!

V¥ Use ANSI| quoted identifiers.
v Use ANSI nulls, paddings and warnings.

r [ze the faloven S L Servenitthe prinran SEL Sermern i@ mnat
anvailatle,

¢ Back Mewt = Carncel Help

9. Check Perform translation for character data and select Finish.

Create a New Data Source to SOL Server |

[T iChange the language of SOL Server system messages to:

| Engiish ]

¥ Perform tranglation for character data

Ize regional settings when autputting curnrency, numbers, datez and
r times.

[T Save long running queries ta the log file:
|CAAUERY LOG Biowse..

[T Log ODEC driver statistics ta the log fils:
[CASTATS.LOG Browse..

Long query time [milizeconds]; {20000

¢ Back Finizh Cancel | Help

10. In the ODBC Microsoft SQL Server Setup dialog select the Test Data Source... button.



Section 3: Part A : Configure SQL Server 2000

ODBC Microsoft SQL Server Setup
& new ODBC data zource will be created with the following
configuration;

Microzoft SOL Server ODBC Driver Yerzion 03.80.0134 J

Drata Source Mame: Reparter

Data Source Descriphon:

Server MT-T17

Databaze: [Defaul]

Language: [Default)

Translate Character D ata: es

Log Long Running Glueries: Mo

Log Diriver Statistics: Mo

Jze Integrated Security: Mo

Ilze Regional Settings: Mo

Frepared Statementz Option: Drop temporany procedures on
dizconnect

Ilze Failover Server: Mo

Usgze AMS| Quoted Identifisrs: Yes

Uze ANSI Mull, Paddingz and Warnmings: res
Data Encryption: Mo

[

Test Data Source. .. ] | Cancel |

11. Exit the SQL Server ODBC Data Source Test by clicking OK.

SOL Server ODBC Data Source Test

Test Results

Microzoft SGL Server ODBC Driver Werzion 03.80.0194 J
Running connectivity tests. .

Attempting connection

Connection establizhed

Yerfying option settings

Dizconnecting from zerver

TESTS COMPLETED SUCCESSFULLY!

L Ok

Task 4% Configure SQL as the Reporter Database

1. From the Start menu select Programs > HP OpenView > Reporter>Reporter.
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2. An error message is expected; click Yes to proceed.

3. In the Reporter main window select File > Configure > Databases.
(Another error message is expected; click Yes to proceed.)

4. In the Configure Databases in the uppermost section (Reporter Database), enter the login ID and password that you used
in the first section Install & Configure SQL Server 2000: Task 3 - Configure the Database on SQL Server 2000, and click
OK.

(No entries required for remaining text boxes.)
5. Verify that Reporter Service and Reporter Ul are stopped

Task 5% Upgrade Reporter SQL Sever Database Tables

To migrate data from an Access database to SQL Server, skip this section and see Task 6.

1. Run <install_directory=\bin\NewDB.exe
2. Start Reporter by double-clicking <install_directory>=\bin\Reporter.exe, and in the Status Pane, look for the message:

Completed creation/modification of required Reporter database tables.
Task 6 ® Migrate Data from an Access database to SQL Server (optional, use as appropriate)

1. Run <installation_directory>\bin\NewDB.exe -empty
2. Open the Reporter main window and stop all services (accessing the source database) by clicking the Stop/Start
Reporter Service toolbar button (or by selection Action>Stop Reporter Service).

&

3. In the SQL Server Enterprise Manager console start the DTS Import Wizard by right-clicking the newly created Reporter

database.
4. Select All Task -> Import Data..., and click Next.
5. From the Source drop down list choose Microsoft Access .

%4 DTS Import/E xport Wizard |

Choose a Data Source
From where do pou want to copy data’? You can copy data from one of the %

fallowing sources.

[Data Source: I% Microzoft Access j
o1 To connect, select a database and provide a user name and pazswaord.
{&;%7 “'ou may need to zpecify advanced options.
File name: II::"-.rpmtnu:uls"u:lata"-.datafiles"-.Fl eporter.mdb _I
zername: I
Pazzword: I
Advanced... |
¢ Back Hewt = Cancel | Help |

6. Enter the location to the Reporter.mdb file in the Filename text box, click Next (An Access login and password is not

required)
7. In the Server: box click the down-arrow and select the SQL Server system that has the newly created Reporter database.

8. Select the Use SQL Server authentication radio button.
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9. Enter the login ID and password that you used in the first section Install and Configure SQL Server 2000: Task 3 -
Configure the Database on SQL Server 2000.

%4 DTS Import Wizard X

Choose a Destination
YWhere would vou like to copy data oY You can copy data to any of the destinations listed
below. Chooze one of the following destinations,

Destination: I A Microzoft OLE DB Provider for SOL Server -

I order bo connect to Microsoft SOL Server, pou mugt specify the
9 ZEPVEN, Uzel hame ahd pazsword,

Server. |RDS53064TST2 ~|

7 Use 'Windows NT authentication
% Usze SGL Server authentication

U sermame:; Inpenview

Pazzword: I“““““““’“i

Databasze: I 4 Reparter j Refrezh | Advanced... |

¢ Back Mewt = Carncel |

10. Select reporter from the Database Name drop-down list and click Next.
11. Select the radio button next to Copy table(s) from the source database and click Next.

%4 DTS Import/Export Wizard |

Select Source Tablez and Yiews
“'ou can chooze one or more tables or views bocopy. You can copy the zchema %
and data as it appears in the source or click [..] to tranzform the data using
Achives, soripts.

T ablefz] and Yiew(s]:

Source D' eztination Tranzform -
wview ] [APPLICATION] _I

- [reporter].[repaorter. .. ] [reporter] [operview]. (b, . J
- [reporter].[reporter... = [reporter].[openview]. [C... J
[reporter].[reporter... =] [reporter].[openview]. [C... J
[reporter].[reparter. . = [reporter]. [operntview]. [C... J
[reporter].[reparter. . = [reporter]. [operntview]. [C... J
ﬂ &= [reporterllreporter.. 58 lreporter] fopenview] (D). |I _FILI
Sefestall | Deselect Al Presigw. . |

¢ Back Cancel | Help

12. Press the Select All button under the source tables and click Next.
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13.
14.

15.

%4 DTS Import/Export Wizard |

Save, schedule, and replicate package
Specify if wou want to zave thiz: DTS package, vou may alzo replicate the data or %
schedule the package to be executed at a later time.

—Wwhen

[~ Use replication to publish destination data

[T Schedule DTS package for later execution _I
Ooourz evern 1 day(z], at 120000 Ak

—Save
= Sl Senver

£ 50 Eerventeta ata Semvices
) Structured Starage Eie
£ yisus Basic Fie

[T SaveDTS Package

< Back MHest = Cancel Help

Select the Run immediately check box and click Next.

View the Summary information box to ensure the source and destination information is correct, and select Finish.

(The status pane should appear with the progress of the import, finally a message should appear with the number of
successful tables imported from the default database to Microsoft SQL Server. All tables should have transferred without
errors.)

Open the Reporter main window and select the Start/Stop Reporter Service toolbar button to restart the Reporter service.

&

Task 6A W Migrate Data from a default MSDE database to SQL Server (optional, use as appropriate)

1.

Open the Reporter main window and stop all services (accessing the source database) by clicking the Stop/Start
Reporter Service toolbar button (or by selection Action>Stop Reporter Service).

&

In the SQL Server Enterprise Manager console start the DTS Import Wizard by right-clicking the newly created Reporter
database.
Select All Tasks>Import Data..., and click Next.
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%4 DTS Import/Export Wizard : x|

Data Transformation Services
Importf{Export Wizard

The Drata Transformation Services mporty/E sport wizard
allowws wou to import, export, and tranzsform beterogensous
data. Thiz wizard guides you through the steps to import ar
export data betwesn many popular data formats including
databazes, spreadshests, and test files.

< Back Hewst » Cancel Help

4. From the Data Source drop down list choose SQL Server.

%4 DTS Import/Export Wizard

Chooze a Data Source
From where do pou want to copy data’ “ou can copy data from one of the
following zources,

[rata Sounce: I & Microzoft OLE DB Provider for SOL Server j

To connect to Microsoft SCIL Server, you must specify the server, uzer
ﬁ hame, and pazsword,

Server: [NT-T1718IVOPS =l
7 Usge Windows Suthentication
¥ Usze SOL Server Authentication

Lzername: Isa

Faszzword; I

~|  Befresh | Advanced... |

D atabaze: I

< Back Mext > Cancel | Help |

5. In the Server: box click the down-arrow and select the SQL Server system that has the newly created Reporter database.
6. Select the Use SQL Server Authentication radio button.
7. Enter the login ID (username) and password that you used in the first section Install and Configure SQL Server 2000:

Task 3 - Configure the Database on SQL Server 2000.
8. Enter the login ID and password that you used in the first section Install and Configure SQL Server 2000: Task 3 -
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Configure the Database on SQL Server 2000.

%4 DTS Import/Export Wizard

Choose a destination

To where do pou want to copy data? Y'ou can copy data to one of the following
destinations.

Destination: I £ Microsoft OLE DB Provider for SOL Server j

To connect to Microsoft SCL Server. you must specify the server, uzer
ﬁ hame, and pazsword,

Server: |tlocal) |
™ Use Windows Suthentication

% Use SOL Server Authentication

Uzemame: Isa
Fazzword: I
D atabaze: I A reparter j Refrezh | Advanced... |

< Back Mext > Cancel | Help |

9. Select reporter from the Database Name drop-down list and click Next.
10. Select the radio button next to Copy objects and data between SQL Server databases and click Next.

%4 DTS Import/Export Wizard [ X |

Select Objects to Copy

“'ou can copy tables, data, stored procedures, referential integrity conztraintz,
gecurity, and indexez. Chooze the object(z] to copp.

¥ Create destination objects [tables, views, stored procedures, constraints, etc. ]

W Dirop destination objects first
W Include all dependent objects

W nclude extended properties
W Copy data
% Replace existing data

" Append data
[T Use Callation

¥ Copy all objects select Objects. . |
v Use default options [Mpticns. . |
Script file directany: C:AProgram FileshMicrozoft SOL Serverh800N |

< Back Hest = Cancel | Help |

11. Select Include extended properties and click Next.
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%4 DTS Import/Export Wizard X

Save. schedule. and replicate package

Specify if you want to zave thiz DTS package. You may alzo replicate the data or
zchedule the package to be executed at a later time,

—“when
v ;Ei_'jﬁ"iﬁ-'.ﬁ-'.'é'.ﬂi'éféiﬁ [ Use replication to publish destination data
[T Schedule DTS package for later execution _I

Oocurs everp 1 day(z]. at 12:00:00 A,

—Save
= SO Server

" SOL Server Meta Data Senvices
" Structured Storage Eile
€ Yisual Basic File

[ SaweDTS Package

¢ Back Hewt » Cancel Help |

12. Select the Run immediately check box and click Next.

%4 DTS Import/Export Wizard |

Completing the DTS Import/Export
Wizard

You have succezsfully zpecified the infarmation required to
copy, tranzform, or transfer the data.  Review the selections
belov and clhick on FIMISH to execute

Surnmany:

Source; Microzoft SEL Server a
Ilzing Microzaft OLE DB Provider for SOL Server

Location: HT-T171VWORPS

[ atabaze: Reporter

Deztination: Microzoft SCL Server
Ilzing bicrozoft OLE DB Provider for SOL Server
Location: [local)

[ atabaze; Reporter -
Jl | _'*I_I

< Back Finizh Cancel | Helm |

13. View the Summary information box to ensure the source and destination information is correct, and select Finish.
(The status pane updates you on the progress of the import, finally stating the number of successfully imported tables
now in Microsoft SQL Server. All tables should have transferred without error.)

14. Open the Reporter main window and select the Start/Stop Reporter Service toolbar button to restart the Reporter service.
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L

Task 7% Confirm that the Database is Set Up

From the Start menu, select Programs > Microsoft SQL 2000 > Query Analyzer.

Connect to your SQL Server using SQL Server authentication using the user name and password you created.
In the SQL Server Query Analyzer dialog, select DB: reporter.

Enter a query to verify the database connection.

PONPE
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B Part B: Set Up Microsoft SQL Server 2005 as the Database for
Reporter

Overview

This chapter contains instructions to use Microsoft SQL Server 2005 as the database for HP OpenView Reporter (Reporter), you
should install both Microsoft SQL server and client software. This section provides instructions to do the following:

. Install Microsoft SQL 2005 Server Software

. Configure Microsoft SOL Server 2005 as the Database for Reporter
Install Microsoft SQL Client Software

. Upgrade the Database Tables for Microsoft SQL Server
Establish and Test the ODBC Connection

. Migrate Data from other databases to Microsoft SOL Server

ENoTE:

If you have not installed Reporter 3.70, install the Microsoft SQL Server and client software and then install Reporter. For
instruction to install Reporter, refer to, Section 1: Overview and Installation.

. Before installing Microsoft SQL Sever, consult with a Database Administrator (DBA). A database administrator can help you
design and set up the database, including the creation of the tablespaces, for optimal use by OV Reporter.

. Before installing Microsoft SQL Server, refer to Microsoft documentation for recommended settings.

Installation Requirements

Beforeinstalling Microsoft SQL Server Software, for system requirements and other information, refer to the product documentation
available online at: http://www.microsoft.com/sal/default.mspx

Install Microsoft SQL 2005 Server Software

Insert the Microsoft SQL Server 2005 CD into your CD-ROM drive.

Select Install MS SQL 2005 Services. The installation wizard appears.

Select Local Computer as the built-in system account and all the default options as they appear.
Select Mixed Mode for authentication.

In the Instance Name dialog box, select Named Instance and enter OVOPS.

Restart your system after the installation is complete.

ourwNE

Configure Microsoft SQL Server 2005 as the Database for Reporter

To configure Microsoft SQL Server 2005 as the database for Reporter, do the following:

1. From the Start menu select Start -> Programs -> Microsoft SQL Server 2005 -> SQL Server Management Studio.
2. Enter your Login name and Password and click Connect, the Microsoft SQL Server Management Studio window appears.


http://www.microsoft.com/sql/default.mspx
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3. From the left pane of Microsoft SQL Server Management Studio window, right-click Databases, and select New Database.
The New Database window appears.
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E New Database [ [ -0 x|

Selectapage LN Geript + | Help

&4 General

&4 Opti

=l CPUONE Databaze name: |Reporter
& Filegroups =

Dwner: |<|:|efau|t> _I

[T Lse fulltest indering

D atabaze files:

Logical Mame I File Type | Filegroup I Iritial Size [ME] I Autogrowth
Reporter Data FPRIMARY 100 By 10 percent, unrestnicted growvth
Reporter_log Log Mat Applicable 1 By 10 percent, unrestricted growth

Server:

Connection:
OpEYiE

3¢ Yiew connechion properties

Ready 41 | LI

add |

|=d
1]

L=

] Cancel

A

If your SQL Server system is not listed under the SQL Server Group, right-click SQL Server Group, select Register from the
drop-down menu. A registration wizard appears. Select the default options provided by the registration wizard to register your
SQL Server.
. Enter a name for the database in the Database name text box (Example: Reporter as shown in the screen shot).
When you create a new database, the following files will be automatically created:
o a data file with the logical name same as the database name you specified (Example: Reporter as shown in the screen
shot).
o a log file with the logical name same as the database name followed by _log (Example: Reporter_log as shown in the
screen shot).
. The database files are displayed in the Database files section, specify the value of the Initial Size (MB) of database file as
100 MB and log file as the default value which appears. Click Ok, to close the New Database window.
. From the left pane, click Security.




Section 3: Part B: Set Up Microsoft SQL Server as the Reporter Database




Section 3: Part B: Set Up Microsoft SQL Server as the Reporter Database

Ready

9. From the Select a Page options, Click General. Enter the Login name as openview.
NOTE: The login name has to be openview.

1. Select SQL Server authentication and enter the password.

2. From the Default database drop-down list, select Reporter. Retain all the default values as they appear, for all the remaining
fields.

3. From the Select a Page options, Click User Mapping.

E Login - New [— =10] x|

0 S5t ~ Ik

| General

| = Server Roles Log : [ . -
[ User Mapping Qg name; OpErniE e=ch
[ % Securables - Eardont sthenbcen
| % Statusz
' S0L Server authentication
Paszword: —
;cn'ﬁ'm mmd: [ErpEe—

¥ Enforce password policy

¥ Enforce password exprabon

¥ Uses must change password at nest login
o M apped o cestfipals

Caitificate name: |

= M apmed o sepmmreEing ke
Key nane |
g Y

e e ——

Connection D efauh linguage: | < defaull =|
sa

4 View connection piopeities

Progress —.
Ready

Ok Canical
| | |

4

4. From the Users mapped to this login section, select the Map corresponding to your database Reporter
5. Under Database roles membership for: Reporter, select db_owner and public. Click OK.

The Microsoft SQL server 2005 database is now configured as the database for Reporter.

Install Microsoft SQL Client Software

IMPORTANT: If Reporter and Microsoft SQL Server are installed on the same system, you need not install SQL client software.
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1. Insert the Microsoft SQL Server 2005 CD into your CD-ROM drive.
2. Double click the file SQL Server 2005 setup. exe and select Client Component, a windows-based installation wizard appears.

ii.él Microsoft SOL Server 2005 Setup EI

Feature Selection
Select the program Features wau wank installed,

Click an icon in the Following list ko change how a Feature is installed.

—Feature description

EI E ﬂ Clignt Carmpanerts Installs Books Online documentation,
B Documentation, Samples, and Sarmple TR Bt aEtrrperets B=t ot [
applications Faor all S0L Server 2005
components,

o

This Feature requires 386 ME on wour
hard drive, It has 3 of 3 subfeatures
selected. The subfeatures require 645
ME on your hard drive,

ol | B

—Inskallation path
Z:\Program FilestMicrosoft SOL Server) Browse. .. |

Disk Cost, . |

Help | < Back | | Mext = I Cancel |

3. This wizard takes you through the installation, select all the default options to complete the installation.

Upgrade the Database Tables for Microsoft SQL Server

To upgrade the Microsoft SQL server database tables, do the following:

1. Run the command:
<instal |l _directory>\bin\ NewDB. exe

2. Double-click <i nstal | _directory>\bin\Reporter.exe to start Reporter

The following message appears in the Status Pane:
Compl eted creation/nodi fication of required Reporter database tables.

Next Steps after Setting up Microsoft SQL Server as the database for Reporter

After installation, you must do the following:

. Establish and Test the ODBC Connection
. Verify Database Connection
. Verify Trust Relationship between Client and Server

Establish and Test the ODBC Connection

IMPORTANT: If you are migrating data from the default database to Microsoft SQL Server, stop the Reporter Service using the Reporter
toolbar button and close the Reporter main window.
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Y ou must establish and test the ODBC connection. For steps to establish and test ODBC connection refer to the section, 'Establish the
ODBC connection' under Section 4: Part C: Set Up Microsoft SQL Express 2005 as the Reporter Database.

Verify Database Connection

To verify the database connection, do the following:

From the Start menu select Start -> Programs -> Microsoft SQL Server 2005 -> SQL Server Management Studio.
Enter User name and Password you created.

In the SQL Server Management Studio window, right click DB: reporter and select New Query.

Enter a query to verify the database connection.

PONE

Verify Trust Relationship between Client and Server

NOTE: A trust relationship should be set up if the Reporter client and Microsoft SQL Server are in separate domains in network or if the
client and server run on different systems with Windows NT4 or Windows NT4 and Windows 2000.

1. Log on to the Microsoft SQL Server-installed system with Administrator privileges.

2. Click Start -> Settings -> Control Panel. In Control Panel, double-click Administrative Tools, and then double-click Active
Directory Domains and Trusts. Select Trusts. The Trusting Domains dialog box opens

3. Look for the Domain where Reporter is located. If the appropriate domain is displayed, continue to the next task. If not, add the
trusting domains as needed. If you have questions about trusting domains, click the Help button (if Reporter and Microsoft SQL
Server systems are in separate domains, you must configure a trust relationship between the systems).

Migrate Data from other databases to Microsoft SQL Server

The following section provides instruction to migrate data from default M SDE database or Microsoft Access database to Microsoft
SQL Server database.

Migrate Data from an Access database to Microsoft SQL Server

=

Run <instal | ati on_di rect ory>\ bi n\ NewDB. exe -enpty

2. Open the main window of Reporter and stop all services which access the source database by clicking the Stop/Start Reporter
Service on the toolbar (or Click Action -> Stop Reporter Service).

3. In the SQL Server Business Intelligence Development Studio console, select the newly created Reporter database.

4. Click Task -> Import Data. Click Next.
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B sQL Server Import and Export Wizard M=l E3

Choose a Data Source
Select the zource from which to copy data.

Data zource: I% Microsoft Access j

To connect, select a databasze and provide a uzer name and pazsword. You map need to zpecify
advanced options.

File name: IE:'\.F’rngram FileshHP QpentiewdatafileshFeporter. mdb
Uzer name; |
Password; |

Advanced...

Help | < Back Flewt » Eirehisex Cancel |

5. From the Data Source drop down list, select Microsoft Access .
6. Enter the path for the file Reporter.mdb file in the File name text box, click Next, the choose a Destination window is
displayed.

4
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B sqQL Server Import and Export Wizard M=l E3

Choose a Destination
Specify where to copy data to.

Ciestinatiarn: I:j Microsaft OLE DB Provider far SOL Server

]

Server name: ID‘-.n"P'NTT'I 2MREPSLL2005

—Authentication
" Uze Windows Authentication

¢ Lze SOL Server Authentication

User name; Iupenview

|xxxxxxxx

Paszward:

D'atabaze: LI Refresh MHemw...

Help | ¢ Back Plewt » Eirighi] Cancel |
v

From the Server name drop-down list, select the Microsoft SQL Server system that has the newly created Reporter database.
Select the Use SQL Server Authentication radio button.

Enter the user name and password which you used for installing and configuring the Microsoft SQL Server 2005 software.
Select reporter from the Database drop-down list and click Next.

COxN
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B sqQL Server Import and Export Wizard
Specify Table Copy or Query

Specify whether to copy one or more tablez and wiews o to copy the resulks of a
query from the data source.

{+ Copy data from one or more tables or views:

Ilze thiz option to copy all the data from the existing tables or views in the source database.

~ Wirite a query to specify the data to transfer

|lze thiz option to write an SOL query to manipulate or to resthct the source data for the copy

operation.

Help | ¢ Back Plewt » Eirighi]

Cancel |

4

11. Select Copy data from the one or more tables or views and click Next.
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B sqQL Server Import and Export Wizard M=l E3
Select Source Tables and Views
Choose one or more tables and views to copy.
Tables and views:
Source | D estination b apping -
W j BPPLICATION" @ [Reporter].[dbo] [APPLICA. .. Edi...
O CAUTOGROUP & [Reporter].[dbol[AUTOGR... Edi...
— "COMPLETED® & [Reporter].[dbo] [COMPLE. . Edi... i
O CCOMNFIG_OPTIONS & [Reporter].[dbo] [COMFIG_... Edi...
] CUSTOMER_MASTER" & [Reporter].[dbo] [CUSTOM... Edit...
O "CUSTOMER_SYSTEMS® ‘& [Reporter].[dbal.[CUSTOM... Edit...
O "DATABASES® & [Reporter].[dbo] [DATABA. . Edi...
£ "DATASOURCES® & [Reporter].[dbal [DATASD. . Edit...
& "DISCOVERDOMAING @ [Reporter].[dbol [DISCOY... Edit...
& "DISCOVERSYSTEMS® ‘& [Reporter].[dbol[DISCOY... Edit...
=1 'DLL_VERSIONS® & [Reporter].[dbol.[DLL_VE... Edi...
O "DOWMNTIME® & [Reporter] [dbol [DOWMNTI... Edi...
] 'EXSPI_DETAILS’ & [Reporter][dba] [EXSPLD... Edit...
O CEXSPI_MOBRD & [Reporter].[dbal.[EXSPI_M... Edi... J
= CwACDl kANCCA '-.:-‘-I Db 1 TAR ST TESAT O A C A i
Select &l Deselect &l | Preview...
[T | Tptimize for maty tables i B i a ransachoh
Help | < Back | et = el Cancel
v

12. Click Select All and click Next.
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B sqQL Server Import and Export Wizard
Save and Execute Package

Indicate whether to zave the 5515 package.

IV Euecute mmediately

Save
[~ Save 5515 Package

f* Sl Sepver

= Eile spstemn

Einizh =]

Cancel |

Help | ¢ Back Mest »

4

13. Select Execute immediately and click Next.

14. Verify the Summary information displayed, make sure that the source and destination information is correct, and select Finish.
The status pane indicates the progress of the import. After the import, a message which indicates the number of successful
tables imported from the default database to Microsoft SQL Server will be displayed. All tables should have the status transferred

without errors.

After the data migration from Access to Microsoft SQL Server is complete, you can restart Reporter.

Migrate Data from the default MSDE database to Microsoft SQL Server (optional)

1. Run<installation_directory>\bin\ NewDB. exe -enpty
2. Open the main window of Reporter and stop all services which access the source database by clicking the Stop/Start Reporter

Service on the toolbar (or Click Action -> Stop Reporter Service).

3. In the SQL Server Business Intelligence Development Studio console, select the newly created Reporter database.

4. Click Task -> Import Data. Click Next.
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B sqQL Server Import and Export Wizard M=l E3

Choose a Data Source
Select the zource from which to copy data.

Data source:

Server name: INT'I 156080YOPS ﬂ

—Authentication
" Uze Windows Authentication

¢ Lze SOL Server Authentication

User name; Iupenview

Paszward: Ixxmm

[ atabasze: Irepn:lrter ;l Refresh |

Help | ¢ Back Plewt » Eirighi] Cancel |

5. From the Data Source drop down list, select SQL Server.
6. Enter the path for the file Reporter.mdb file in the File name text box, click Next, the choose a Destination window is
displayed.

4
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B sqQL Server Import and Export Wizard M=l E3

Choose a Destination
Specify where to copy data to.

Ciestinatiarn: I:j Microsaft OLE DB Provider far SOL Server

]

Server name: ID‘-.n"P'NTT'I 2MREPSLL2005

—Authentication
" Uze Windows Authentication

¢ Lze SOL Server Authentication

User name; Iupenview

|xxxxxxxx

Paszward:

D'atabaze: LI Refresh MHemw...

Help | ¢ Back Plewt » Eirighi] Cancel |
v

From the Server name drop-down list, select the Microsoft SQL Server system that has the newly created Reporter database.
Select the Use SQL Server Authentication radio button.

Enter the user name and password which you used for Installing and Configuring the Microsoft SQL Server 2005 software.
Select reporter from the Database drop-down list and click Next.

COxN
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B sqQL Server Import and Export Wizard
Specify Table Copy or Query

Specify whether to copy one or more tablez and wiews o to copy the resulks of a
query from the data source.

{+ Copy data from one or more tables or views:

Ilze thiz option to copy all the data from the existing tables or views in the source database.

~ Wirite a query to specify the data to transfer

|lze thiz option to write an SOL query to manipulate or to resthct the source data for the copy

operation.

Help | ¢ Back Plewt » Eirighi]

Cancel |

4

11. Select Copy data from the one or more tables or views and click Next.
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B sqQL Server Import and Export Wizard M=l E3
Select Source Tables and Views
Choose one or more tables and views to copy.
Tables and views:
Source | D estination b apping -
W j BPPLICATION" @ [Reporter].[dbo] [APPLICA. .. Edi...
O CAUTOGROUP & [Reporter].[dbol[AUTOGR... Edi...
— "COMPLETED® & [Reporter].[dbo] [COMPLE. . Edi... i
O CCOMNFIG_OPTIONS & [Reporter].[dbo] [COMFIG_... Edi...
] CUSTOMER_MASTER" & [Reporter].[dbo] [CUSTOM... Edit...
O "CUSTOMER_SYSTEMS® ‘& [Reporter].[dbal.[CUSTOM... Edit...
O "DATABASES® & [Reporter].[dbo] [DATABA. . Edi...
£ "DATASOURCES® & [Reporter].[dbal [DATASD. . Edit...
& "DISCOVERDOMAING @ [Reporter].[dbol [DISCOY... Edit...
& "DISCOVERSYSTEMS® ‘& [Reporter].[dbol[DISCOY... Edit...
=1 'DLL_VERSIONS® & [Reporter].[dbol.[DLL_VE... Edi...
O "DOWMNTIME® & [Reporter] [dbol [DOWMNTI... Edi...
] 'EXSPI_DETAILS’ & [Reporter][dba] [EXSPLD... Edit...
O CEXSPI_MOBRD & [Reporter].[dbal.[EXSPI_M... Edi... J
= CwACDl kANCCA '-.:-‘-I Db 1 TAR ST TESAT O A C A i
Select &l Deselect &l | Preview...
[T | Tptimize for maty tables i B i a ransachoh
Help | < Back | et = el Cancel
v

12. Click Select All and click Next.
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B sqQL Server Import and Export Wizard M=l E3

Save and Execute Package
Indicate whether to zave the 5515 package.

IV Euecute mmediately

Save
[~ Save 5515 Package

& SO Senver

= Eile spstemn

Help | ¢ Back Plewt » Einizh | Cancel |
v

13. Select Execute immediately and click Next.

14. Verify the Summary information displayed to ensure the source and destination information is correct, and select Finish.
The status pane indicates the progress of the import. After the import, a message which indicates the number of successful
tables imported from the default database to Microsoft SQL Server will be displayed. All tables should have the status transferred

without errors.

After the data migration from the default M SDE database to Microsoft SQL Server, you can restart Reporter.
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B Part C: Set Up Microsoft SQL Express 2005 as the Database for

Reporter

Overview

This chapter provides information about setting up Microsoft SQL Express 2005 as the database for HP OpenView Reporter
(Reporter). Y ou must perform the following tasks (in the order in which they are listed) to set up Microsoft SQL Express 2005 as the

database:

Install Microsoft SQL Express 2005 and Microsoft SQL Server Management Studio Express

Configure SQL Express 2005 as the Reporter Database

Establish ODBC connection

PN E

Upgrading from MSDE 2000 to SQL Express 2005

ENoTE:

Before installing Microsoft SQL Express 2005, you can consult a Database Administrator (DBA) to optimize the database usage
by OV Reporter. Optimization of the database usage can include tasks such as designing and setting up the database and
creation of tablespaces.

Before installing Microsoft SQL Express 2005, refer to Microsoft SQL Express 2005 documentation for current recommended
settings.

Install Microsoft SQL Express 2005 and SQL Server Management Studio Express

To set up Microsoft SQL Express 2005 as the database for Reporter, you must download the files listed in the following table. Y ou can
download the files from the Microsoft Download Center. The Microsoft Download Center also provides information about the

hardware and software requirements and instructions to set up MS SQL Express 2005.

]Application

|Fi|e Name

|URL

SQL Express
Manager
Microsoft
SQL Server
2005

SQLEXPR.EXE

http://www.microsoft.com/downloads/details.aspx?FamilylD=220549b5-
0b07-4448-8848-dcc397514b41&DisplayLang=en

Microsoft

SQL Server
Management
Studio
Express -
Community
Technology
Preview (CTP)

msi

SQLServer2005_SSMSEE.

http://www.microsoft.com/downloads/details.aspx?familyid=82AFBD59-
57A4-455E-A2D6-1D4C98D40F6E&displaylang=en

Install Microsoft SQL Express 2005

Toinstall MS SQL Express 2005, perform the following steps:

1. Double click the file SQLEXP2005. exe, the installation wizard appears:

2. Select the I accept the licensing terms and conditions check box and click Next, the Registration Information screen

appears

3. Enter your Name and Company name in the corresponding text boxes.

:'&:}NOTE: Company name is optional.



http://www.microsoft.com/downloads/details.aspx?FamilyID=220549b5-0b07-4448-8848-dcc397514b41&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=220549b5-0b07-4448-8848-dcc397514b41&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?familyid=82AFBD59-57A4-455E-A2D6-1D4C98D40F6E&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=82AFBD59-57A4-455E-A2D6-1D4C98D40F6E&displaylang=en
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4. Clear the Hide advanced configuration options check box and click Next, the Feature Selection screen appears.

|§4 Microsoft SOL Server 2005 Express Edition Sekup | x|

Feature Selection
Select the program Features vou want inskalled.

Click an icon in the Following lisk ko change how a Feature is installed.

|—Feature description
Tnstalls the S0IL Server Database

B = will be installed on local hard drive F manading relational
and replication.

=18 Entire Feature will be installed on local hard drive

¥ Entire feature will be unawvailable

This feature requires 115 MB on your
hard drive. It has 2 of 3 subfeatures
selected. The subfeatures reguire 99
MBE on vour hard drive,

— Installation path
C:Program FilestMicrosoft S0L Server!, Browse, ., |

Disk. Cost,.. |

Help | < Back | Mext = I Cancel |

5. Click Database Services, a drop-down menu appears.
6. From the drop-down menu select, Entire feature will be installed on local Hard drive.
7. Click Next, the Instance Name window appears.
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1%—- Microsoft SOL Server 2005 Express Edition Setup

Instance Name
You can inskall a default instance or wou can specify a named

inskance, o {

Prowide a name Far the instance. For a default installation, click Default instance and cdlick
Mext, To upgrade an existing default instance, click Default instance, To upgrade an exisking
named instance select Named instance and specify the instance name.

" Default instance

& Mammed instance

[ovops]

To view a list of existing instances and components click on Installed inskances.

Installed instances I

Help i % Back I | Mext = I Cancel I

8. Select Names Instance and type OVOPS.
9. Click Next, the Service Account window appears.



Section 3: Part C: Set Up Microsoft SQL Express 2005 as the Reporter Database

;'E Microsoft SOL Server 2005 Express Edition Setup

Service Account
Service accounts define which accounts to log in.

Service: S0L Server

¥ Use the builk-in Systemn account IL::n:aI system ;i

= Lse a domain user accounk

L=zername: I

Password! [

Domain: [

—Start services at the end of setup

W 50

[ 5L Browser

Help i % Back I | Mext = I Cancel

10. Select Use the build-in system account and from the drop-down list select Local system.

11. Click Next to continue, the Authentication Mode window appears.

12. Select Mixed Mode and specify the sa (default) logon password in the Enter Password text box. Re-enter the password in the
Confirm Password text box.

13. Click Next, select all the default options in the subsequent screens to complete your installation.

Install Microsoft SQL Server Management Studio Express

Toinstall Microsoft SQL Server Management Studio Express, perform the following steps:

1. Double click the file SQLSer ver 2005_SSMSEE. nsi , the installation wizard appears.

2. Select the default options provided by the installation wizard to complete the installation of MS SQL Server Management Studio
Express.

Configure the SQL Express 2005 as the Database for Reporter

To configure SQL Express 2005 as the Database for Reporter, perform the following tasks:

1. Click Start -> Programs -> Microsoft SQL Server 2005 -> SQL Server Management Studio. The Connect to Server
window appears.

2. Enter Login name and Password and press Connect. The Microsoft SQL Server Management Studio Express window
appears.

3. Create a new database and login name. For instructions refer to the sections, Create a new database and Create a New Login.

Create a new database

1. From the left pane of Microsoft SQL Server Management Studio Express window, right-click Databases. A pop-up menu
appears.
2. Select New Database, the New Database window appears.



Section 3: Part C: Set Up Microsoft SQL Express 2005 as the Reporter Database

_loix

_ elect apage LN Geript + | Help
44 General
A Opti
) Fi::;;DrEZpS Databaze name: |Feparter
B Owner: |<default> |
[T Lse fulltest indering
D atabasze files:
Logical Mame I File Type | Filegroup I Iritial Size [ME] I Autogrowth
Reporter Data FPRIMARY 100 By 10 percent, unrestnicted growvth
Reporter_log Log Mat Applicable 1 By 10 percent, unrestricted growth
Server
Connection;
OpEYiE
3¢ Yiew connechion properties
Ready 41 | LI
Add | Hemoye
Ok Cancel

3. Enter a name for the database in the Database Name text box (Example: Reporter as shown in the screen shot).
4. In the Database files section, specify the value of the Initial Size(MB) of Reporter file as 100. Click Ok.
5. After the database is created, you need to create a new login.

Create a New Login

1. From the left pane of Microsoft SQL Server Management Studio Express window, right-click Security and select New
login, the Login - New window appears.



Section 3: Part C: Set Up Microsoft SQL Express 2005 as the Reporter Database

Flogm-New = -lof x|

page ;’iﬁcript - i:’]Help

44 General
%4 Server Roles : : =

% Jser Mapping Login name: Iu:upenwew G eamch. |

f Securables " windows authentication

5 Status

i SOL Server authentication

Ixxxxxxxx

Pazzword:

Ixxxxxxxx

LConfirm pazsword:

W Enforce password policy
W Enforce password expiration

W zer must change password at next login

€ Wappedito certificate

Certific-ate narme: |

0 |f=appedito asymmetc ey

Key narme: |
Server
Default databiase: &
Conrechon: Default language: I <default: j

3= ]

3¢ Yiew connechion properties

Progiess

Ready

Ok, Cancel |

A

From the menu options on the left pane, Click General. Enter the Login name as openview.
Select SQL Server authentication radio button and enter your password.

From the Default database list box, select Reporter.
From the menu options on the left pane, Click User Mapping tab and select Map Users mapped to this login to Reporter.

Under Database roles membership for: Reporter, select db_owner and public. Click OK.

ourwN

Y ou can exit the Microsoft SQL Server Management Studio Express window.
Establish the ODBC connection

To establish ODBC connection, perform the following tasks:

Click Start -> Settings -> Control Panel.

Double-click Administrative Tools.

Double-click Data Sources (ODBC).

Select Reporter and click Remove.

Click Add, the Create New Data Source window appears.

Select SQL Native Client and Click Finish.
In the Create a New Data Source to SQL Server window, make sure that the server name appears in the Server text box.

NogkwNnpE
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Click Next.
8. Select With SQL Server authentication using a login ID and password entered by user and Connect to SQL Server to
obtain default settings.
9. Enter the Login ID as openview and password (as specified in the section, Configure the Reporter Database on SQL Express
2005. Click Next.
10. Select Change the default database to, select Reporter from the drop-down list, and click Next.
11. Select Perform translation for character data and Click Finish. The ODBC Microsoft SQL Server Setup dialog box will be
displayed.

Next Steps: Test the ODBC connection:

To test the ODBC connection, perform the following tasks:

1. In the ODBC Microsoft SQL Server Setup dialog, Click Test Data Source....
2. Click Ok to exit the SQL Server ODBC Data Source Test.

Upgrading from MSDE 2000 to Microsoft SQL Express 2005
To upgrade from the default database M SDE 2000 to Microsoft SQL Express 2005, perform the following tasks:

N IMPORTANT: If you are migrating data from the default database to SQL Express 2005, stop the Reporter Service using the Reporter
toolbar button and close the Reporter main window.

1. Follow steps from one through three in the section Install Microsoft SQL Express 2005. The Instance Name window appears.

;'E Microsoft SOQL Server 2005 Express Edition Setup |

Instance Name
ou can install a default instance or wou can specify a named

instance. o {

Provide a name Far the instance. For a defaulk installation, click Default instance and dlick
Mext. To upgrade an existing default instance, click Defaulk instance. To upgrade an existing
named instance select Named instance and specify the instance name.

" Default instance

@+ Mamed inskance

[ovops]

To view a list of existing instances and components click on Installed inskances,

Installed instances I

Help i < Back I | Mext = I Cancel I

2. Click Installed Instances, the Installed Instances window appears
3. Select SQL Server OVOPS and click Ok, the reporter database will now be upgraded from MSDE 2000 to SQL Express 2005.
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nOracIe Setup/Connections

(Covers connecting to the OpenView Oper ations Or acle database)

Reporter can be configured to work with Oracle as its database. The topics below cover many versions
of Oracle and also offer information on configuring the connection to the Oracle listener.

& IMPORTANT: Note that screen examples and steps may be different than documented in the following
sections if your operating system or version is different than the one used in the example.

& IMPORTANT: Before installing Oracle, you can consult an Oracle Database Administrator (DBA) to
optimize the database usage by OV Reporter. Optimization of the database usage can include tasks such
as setting up the database and creation of tablespaces for configuration issues like database sizing and
AUTOEXTEND of data files.

& IMPORTANT: Do not run multiple copies of Reporter as unexpected results occur when more than one
copy of Reporter attempts to write data to the configured Reporter database.

« Part A: Configure/edit the Oracle listener and tsnnames files
« Part B: Transfer data to Oracle
« Part C: Connect the Oracle 9i/10g OpenView Operations database to Reporter (to generate

reports on OVO-managed systems)
« Part D: Oracle 9i (Solaris or HP-UX)

« Part E: Configure Oracle 10qg (Solaris or HP-UX) as the Reporter database
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nOracIe Setup/Connections

Part A: Edit templates to configure Oracle listener.ora and tnsnames
files

Template 1 (listener.001) is for situations where no listener has been configured for Oracle. This

template allows you to insert text pertaining to the host system and directory where Oracle resides and
use the file to replace the existing listener file.

Template 1/A (tnsnames.001) isfor configuring one Oracle database instance (for Reporter data). Y ou

can use this template to insert text pertaining to the database instance you will use for the Reporter
database.

Template2 (listener.002) isfor situations where alistener is already configured. This template allows
you to copy and paste settings relating to Reporter into your existing template.

Template 2/A (tnsnames.002) is for adding the configuration of an Oracle database instance for

Reporter data to the existing tnsnames.orafile that already is configured to recognize other Oracle
database instances.

Template 1. Configuring the listener.ora file

The sample file below helps you edit the template included with Reporter (listener.001) for setting up a
listener for the Oracle database instance connection to Reporter. Before using the templ ate:

1. Replace the host name in two places

2. If necessary, change the ORACLE_HOME path (where Oracle resides).

3. Rename the template to listener.ora. and copy it to the Zetc directory for HP-UX or the
$ORACLE_HOME/network/admin directory for Solaris.

HHHHHH HH B HH A HHAHBH A AR AR
# FILENAME: |istener.ora

# DATE....: Nov 16 2005

# NETWORK. : openvi ew

# NODE....: Server

# SERVI CE.: LI STENER

# COMVENT. : For use with HP OpenVi ew Reporter

HH AR A A R R T R R R R TR T R T i T
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LI STENER =
( ADDRESS LI ST =
( ADDRESS=
( PROTOCOL=I PC)
(KEY= REPORTER)
)

( ADDRESS =
(PROTOCOL = TCP)
(HOST = host _nane) #### Insert your host nane for <host_nane>
(PORT = 1521)
(QUEUESI ZE = 50) ##### |Increased queue size for REPORTER
)

( ADDRESS =
(PROTOCOL = TCP)
(HOST = host _nane) #### Insert your host nanme for <host_nane>
(PORT = 1526)
(QUEUESI ZE = 50) ##### |Increased queue size for REPORTER

SI D LI ST_LI STENER
(SID LIST =
(SID_DESC =
(SI D_NAME = REPORTER)
(ORACLE_HOVE= / opt/ oracl e/ product/9. 2. 0)
( ENVS=' EPC_DI SABLED=TRUE' )

STARTUP_WAI T_TI ME_LI STENER = 0

CONNECT _TI MEQUT_LI STENER = 30 ##### | ncreased tineout for REPORTER
LOG DI RECTORY_LI STENER = /opt/oracl e/ product/9. 2. 0/ net wor k/ | og
LOG FI LE_LI STENER = |i stener

TRACE_LEVEL_LI STENER = OFF

Template 1A: Configuring the tnsnames.ora file, using the template

The sample file below helps you edit the template included as thsnames.001 for configuring one Oracle
database instance connection to Reporter. Before you can use thefile:

1. Replace the host name.
2. Rename the file to thsnames.ora and copy into the Zetc directory for HP-UX or the
$ORACLE_HOME/network/admin directory for Solaris.

HHHHAHHHHH B HHHP RS HHHH
# FI LENAME: tnsnanes. ora
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# DATE....: Nov 16 2005

# NETWORK. : openvi ew

# NODE....: Server

# SERVI CE.: LI STENER

# COMVENT. : For use with HP OpenVi ew Reporter.
BT HHH AR AR

RPT.worl d =
( DESCRI PTI ON =

)

(ADDRESS = (PROTOCOL= TCP) (Host = <host _nane>) (Port= 1521))
( CONNECT_DATA = (SI D = REPORTER))

Template 2: Editing the Existing listener.ora file, copying from the
template

The sample file below helps you edit the template included with Reporter (listener.002) to set up a
listener for the database instance connection to Reporter. Before using the template:

4.

1. Replace the host name in two places.
2.
3. Paste the REPORTER blocks and the "Increased queue size" line into the appropriate places in

If necessary, modify the path where Oracle is located in two places.

your existing listener.ora file.
Paste in or change the CONNECT_TIMEOUT_LISTENER line so that the timeout value is at least 30.

HHHHBHIH B HHH B HHEH R H T

# FILENAMVE: |istener.ora

# DATE....: Nov 16 2005

# NETWORK. : openvi ew

# NODE....: Server

# SERVI CE.: LI STENER

# COMWVENT: For use with HP OpenVi ew Reporter

HARHRHRHRHBHRHBHBHBHBHBHE

LI STENER =

(ADDRESS_LI ST =

( ADDRESS=

( PROTOCOL=I PC)
( KEY= openvi ew)

#H#### Begi n REPORTER bl ock nunber 1 #######

( ADDRESS= #

( PROTOCOL=I PC) #
(KEY= REPORTER) #
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) #
##### End REPORTER bl ock nunber 1 #########

( ADDRESS =
(PROTOCOL = TCP)
(HOST = <host _nane>)
(PORT = 1521)
(QUEUESI ZE = 50) #### | ncreased queue size for REPORTER

#H#### Begi n REPORTER bl ock nunber 2 ########
( ADDRESS = #
(PROTOCOL = TCP) #
(HOST = <host _nane>)
(PORT = 1526)
(QUEUESI ZE = 50)

HHHH

)
##### End REPORTER bl ock nunber 2 #########

SID LI ST LI STENER =
(SID LIST =
(SID_DESC =
(SI D_NAME = openvi ew)
(ORACLE_HOVE= [/ opt/oracl e/ product/9. 2. 0)
)
)
##### Begi n REPORTER bl ock nunber 3 #######H#H#HAH#HH#H
(SID_DESC =
(SI D_NAME = REPORTER)

(ORACLE _HOVE= [/ opt/ oracl e/ product/9. 2. 0)
(ENVS=' EPC_DI SABLED=TRUE' )

HTFHEHFEHFHEH

)
)
##### End REPORTER bl ock nunber 3 ######H##HHAHHHHAHHAH

)
STARTUP_WAI T_TI ME_LI STENER = 0O

CONNECT_TI MEQUT_LI STENER = 30 #### Increased tinmout for REPORTER
LOG DI RECTORY_LI STENER = /opt/oracl e/ product/9. 2. 0. 1/ net wor k/ | og
LOG FI LE_LI STENER = |i stener

TRACE_LEVEL_LI STENER = OFF

Template 2A: Editing the existing tnsnames.ora file, copying from the
template

The sample file below helps you edit the template included as tnsnames.002 for use in changing your
existing thsnames.orafile to recognize an Oracle database instance connection to Reporter. To use the
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template:

1. Replace the host name in two places.
2. Paste the REPORTER blocks into the appropriate places in your existing tnsnames.ora file.

HARH AR RHAHRHRHBHBHBHBHBH

# FI LENAME: tnsnanes. ora

# DATE....: Nov 16 2005

# NETWORK. : openvi ew

# NODE....: Server

# SERVI CE.: LI STENER

# COVWMENT.: For use with HP OpenVi ew Reporter.

HHEHHHIH B HHH R HE R

ov_net =

( DESCRI PTI ON =

( ADDRESS = (PROTOCOL= TCP) (Host = <host_nane>) (Port= 1521))
( CONNECT_DATA = (SID = openvi ew))

)

##### Begi n REPORTER bl ock#######H#HHAHIHHAHHHHAHHBHIHHBH
RPT.worl d =

( DESCRI PTI ON =

(ADDRESS = (PROTOCOL= TCP) (Host = <host _nane>) (Port= 1521))
( CONNECT_DATA = (SI D = REPORTER))

)
##### End REPORTER bl ock #######HHAHHHBHHHBHHBHHHBHHHBHHHHHH

H R HH
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nOracIe Setup/Connections

Part B: Transfer Data from Access to Oracle

Transferring data from a Reporter Access database to Oracle can be done using an Oracle utility. Even
though the Oracle utility should maintain the data in its original form, you should still back up your
Reporter database before you start.

Prerequisites: To migrate data from the Reporter database, you must have installed Reporter 2.0 or
higher. Reporter 3.7 initially supports Oracle9i and Oracle 10g. Follow the instructionsin the
Installation and Special Configurations Guide for installing an Oracle database for Reporter, including
database objects, tablespaces, data files, users and privileges. Also perform all needed installations and
configurations for the Oracle client on Windows except do not run the “\ HPOpenVi ewh bi n\ Newdb. exe”
executable against the database.

\? NOTE: The current Oracle Migration Workbench (version 2.0.2.0.0) is an Oracle 9i product. This
product must be installed in an Oracle Home (directory structure) different from the Oracle 8i client. Use
of the Oracle “Home Selector” utility is required to switch between the OMWB home (Oracle 9i) and the
client home (Oracle 8i). The migration workbench may install a new Oracle Universal Installer version
and new ODBC drivers. The OMWB requires an ODBC connection (using the new 9.x driver) to the target
Reporter database.

The OMWAB product is an evolving product and is updated frequently by Oracle Corporation. The intent
of theseinstructions is to provide general guidelines for using the OMWB. Please refer to Oracle
documentation for specific information about installation and use of the OMWB.

Task 1% Download the Oracle Migration Workbench

At the Oracle Technology Network web site ( http://otn.oracle.com ) select software downloads
( http://otn.oracle.com/software/content.html ) and select the Oracle Migration Workbench
( http://otn.oracle.com/software/tech/migrati on/workbench/content.html )

Download the Oracle Migration Workbench (current version 2.0.2.0.0 ) for Windows. A core
component should be downloaded first, followed by a plug-in for the specific database from which data
ismigrated (i.e. MS Access, or SQL server).

Migration Workbench documentation is available at http://otn.oracle.com/docs/tech/migration/
workbench/content.html



http://otn.oracle.com/
http://otn.oracle.com/software/content.html
http://otn.oracle.com/software/tech/migration/workbench/content.html
http://otn.oracle.com/docs/tech/migration/workbench/content.html
http://otn.oracle.com/docs/tech/migration/workbench/content.html
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Task 2 W Stop Reporter services

1.
2.

Stop all Reporter services that are using the Access database.
Stop the services of any other OpenView products that use the Reporter database, such as
OpenView Internet Services or Web Transaction Observer.

Task 3 ® Install the Oracle Migration Workbench Core Component

No ok

8.
9.
10.
11.
12.
13.

14.
15.

16.
17.

Begin installation by executing the OMWAB program (omwb_20200.exe)
Unzip to the default location and when the Oracle Universal Installer appears, click Next.

. Change the following:

Destination Name: OraHome9

Destination Path: \oracle\ora9 (or your preferred location).

(Installation requires that the OMWB must be installed in a directory different from the existing
client software.)

Click Next to continue.

Select Typical installation type, and click Next.

Review the Summary, and click Install (Requires approx.174 MB)

When the Net8 Configuration Assistant dialog appears, to the prompt to use a directory service,
select No.

Click Next.

Select the Oracle database version that you are using and click Next.

Type in the Service Name: REPORTER; then click Next.

Select the TCP protocol and click Next.

Type in the Host Name where the Oracle database will reside and click Next.

Select Yes to perform a connection test.

(You may have to change the default login username and password.)

Click Next.

Enter a Net Service Name: rpt_migrate, (this is an arbitrary name for destination database
which uses the 9.x ODBC driver, different than the 8i client driver) click Next.

When prompted to configure another service, select No and click Next.

Click Next to the completion message that appears and exit.

Task 4 ® |nstall the OMWB Database-specific Plug-in

ahwONPE

Begin installation by executing the OMWB plug-in program (msaccess_20200.exe)
Unzip to the default location and when the Oracle Universal Installer appears, click Next.
Install into the destination as specified in Task 3, click Next.

Review the Summary, click Install (Requires approx.3 MB)

Exit the Universal Installer at the End of Installation.

Task 5 ® Start the OMWB and create data repository

PN

Upon starting the OMWB, select the Default Repository (this creates a local storage structure
for holding models of the Access and Oracle databases).

Select the appropriate Migration Source (Microsoft Access).

The source database “Capture Wizard” starts; click Next.

Follow the instructions for creating a Microsoft Access XML data file. Select the XML file, click
Next.

Review the data type mappings. No changes are recommended. Click Next.
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9.

6. Select Yes for creation of the Oracle Model. Click Next.
7.
8. Alog is displayed during creation of the Oracle Model. A dialog should indicate any errors or

Review the Capture Details. Click Finish.

warnings. Correct any condition that causes errors. Click OK.
Select No if prompted to run the Migration Wizard to create schemas in the Oracle database. (The
oracle model needs to be adjusted prior to migration).

Task 6 ® Make adjustments to the Oracle Model

. Select the Oracle Model tab in the OMWB dialog.

Use the Tablespace Discoverer tool to fully populate the tablespaces element of the Oracle Model.
You need to access the Oracle database with DBA privileges to obtain the tablespace names.
Select Reporter as the default tablespace.

After using the tool, several tablespaces should be present including REPORTER and
RPT_INDEXES.

. Change the name and password of the “REPORTER” user to match the name and password of the

user created when the Oracle Reporter database was created.
For each index under the user you modified in step 3, select the Override Default Storage
Options tab and as the Tablespace select RPT_INDEXES.

. Click Apply each time to set the change for each index.

Task 7 ® Migrate to Oracle

Noghw NMPE

®

9.
10.
11.
12.

After the Migration Wizard begins, select the Migrate to Oracle Action in the OMWB dialog.
Supply a username and password with DBA privileges for the Destination Service: RPT_MIGRATE,
click Next.

To migrating table data to Oracle prompt, select Yes and click Next.

Select all schema objects for migration, click Next.

Review the summary, click Next.

A logging dialog appears for the migration process.

Because the REPORTER tablespace already exists in the destination database, select Ignore
Error if this error is reported.

Since the OPENVIEW (or the username established with the initial creation of the REPORTER
Oracle Database) user already exists in the destination database, select Ignore Error if this error
is reported.

If prompted to modify the MS Access database, select Cancel.

Attempt to resolve any error conditions.

Ignore warnings about milliseconds not being migrated in date columns.

Exit the migration workbench.

The data should be successfully migrated.

Task 8 ® Set Oracle Home, Start Reporter

Use the Oracle Home Selector utility to change back to the Oracle client home

(Oracle 8i).

In the Control Panel=Administrative Tools>Data Sources>System DSN tab, ensure that the the
REPORTER ODBC points to the new Oracle database.

Run \Program Files=HP OpenView\bin\Newdb.exe against the Oracle database which will perform
any needed schema updates for Reporter 3.7.
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4. Start the Reporter main window, where you can start the Reporter service (from the toolbar).

Now Reporter is ready for operation with the migrated data.
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Part C: Connect the OpenView Operations 7 or 8 (Oracle 9i / 10g), Database to Reporter

Set Up Oracle 9i/10g on HP-UX System and on the Windows System

Prerequisites: Check your settings as compared with those in HP-UX system kernel parameters. If you need to modify them, you
must reboot your system. In addition, please do not attempt to run multiple copies of Reporter as unexpected results occur.

For other system, memory and disk requirements, pleas check the “ System Requirements’ section of the Oracle9i Installation Guide
Release 2 (9.2.0.1.0) for HP 9000 Server and Workstations that is published by Oracle and included with the software distribution.

Oracle has specific recommendations regarding optimal database installation and architecture. This document does not discuss al
aspects of database installation and administration. We suggest that you consult Oracle technical literature and qualified Oracle
professionals to achieve optimum database performance in your particular environment.

Before Reporter can create reports containing OpenView Operations (OVO), formerly known as I TO, data, you must configure the
connection between the OV O database (Oracle on the UNIX system) and Reporter (on the Windows system). The following
illustration gives you an overview of the steps you complete on the two systems.

Configure the UNIX system as necessary...
1{‘hcck tor Net8 Listener installation...

If not configured, configure the Net® Listener... ,
2 s F " Y Configure the NT system as follows...

Net8 1 Install Oracle Client software..,
Listener [ —
: g = _;“:1 Net§ ,/-j 5
Oracle database [ 8~
3‘»..r1:r|1}' that the listener is running, .. 2('1“1 figure the Net§ connection to OVO..

3 Werify the Net® connection to OVO...

4(‘4.1;1 figure the ODBC data source...

-
| —
5[:151;1!] the OVOReport Package...

Bt'untigurc the —-E database in Reporter...

7['.li.~ar:m'<:r OV systems and gather OVO data...

Prerequisites and Preparations

« Software on the OVO management server: OVO 7 or 8 using Oracle 9i/10g must be installed and running.
« Software on the Reporter system: Oracle Client Software, version 9i/10g a software package from Oracle.
Information: Know the fully qualified OVO Oracle database server name, the ORACLE_HOME directory, and the user name and
password for logging into the OVO database.
«» Case Sensitivity: Some required entries in Windows are case-sensitive; so we recommend you match instruction text exactly.
« UNIX Shells: Since HP-UX users typically use the Korn shell and Solaris users typically use the Bourne shell, the syntax for
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exporting variables differs.
For the Korn shell, the format is:
export VARI ABLE_NAME=<val ue>

For the Bourne shell, the format is:
VARI ABLE NAME=<val ue>

export VARI ABLE_NAME
In the discussion below the Korn shell format is used; if you are running a Bourne shell, substitute the correct format.

Configure the UNIX Server System

This section covers checking for installation of the Net listener on the UNIX system which is the Oracle database server for OVO, and
if necessary, installing it.

Task 1® Check for Net listener installation

On the Oracle database server for systems running OVO 7, or 8, the Net listener should already be installed and running. Check to see
if the Net listener is already installed and running as follows. It is assumed you are logged on to the Oracle database server system for
OVO asroot.

« To see if the listener is configured, enter the command:
grep listener /etc/services

« If the output includes a line beginning with "listener," such as
listener 1521 /tcp #Oracle listener
the listener is already configured and you can proceed to Task 3.

If the port number in the output is different from 1521 /tcp, consult with your Oracle database or OVO administrator to see if
the port number can be changed to 1521 and the listener restarted. If not, you can change the port number on the client side in
two ways (whichever you prefer) as follows:
« Select a different port in the Windows configuration in Task 2, step #7 to match the port specified on the UNIX Oracle
server.
OR
« Modify the \ Oracl e\ Or a92\ net wor k\ admi n\ t nsnanes. or a file to enter the port number you specified in Task 2, step #7

(below) on system.

If no output appears, the listener is not configured, and you must proceed to the next task.
Task 2 ® If necessary, configure the Net listener

To configure the Net listener on the HP-UX Oracle database server system, run the opcsglnetconf script. For OVO 7 ingtallations, this
script islocated on the OV O server system in directory / opt / OV/ bi n/ OpC.

\? NOTE: If you run the the script and receive the WARNING: "Above Net files already exist. Do you want to replace them?," respond
"No" to end the script execution. Call your OVO or database administrator for assistance.

The script assumes the OV O Oracle database instance "openview" is on the same system where OV O isinstalled, and prompts you
with the system name where the script is running as the default "listener" system. The script must be run on the system where the
OV O Oracle database instance "openview" resides.

To configure the OVO 7 UNIX server, follow these steps:

1. At the UNIX server on which OVO is installed, log on as root
2. Run the Zopt/0OV/bin/OpC/opcsqlnetconf script.

(Most responses require only that you press Enter.)

The script prompts and output are as follows:

OVO Net configuration script opcsql netconf.
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Verifyl/ Set Vari abl es:

Pl ease enter ORACLE SID [openview] : [Enter]

Pl ease enter ORACLE HOVE [/opt/oracle/product/9.2.0.1.0]: [Enter]

Pl ease enter the nanme of the database server node

(normal |y managenent server) [voyager]: [Enter]

Do you want to enable automatic startup of the Net |istener at systemboot (y/n) [y] ? [Enter]
Do you want to start the Net |istener now (y/n) [y] ? [Enter]

LSNRCTL for HPUX: Version 2.3.4.0.0 - Production on 18-NOV-05 14:39: 39
Copyright (c) Oracle Corporation 2002. Al rights reserved.

Starting /opt/oracle/product/9.2x/bin/tnslsnr: please wait...

TNSLSNR for HPUX: Version 2.3.4.0.0 - Production

System paraneter file is /etc/listener.ora

Log nessages witten to /opt/oracle/product/9.2.0.1.0/ network/log/listener.|og
Li steni ng on: (ADDRESS=( PROTOCOL=i pc) ( DEV=10) ( KEY=0penvi ew) )

Li stening on: (ADDRESS=( PROTOCOL=t cp) ( DEV=14) (HOST=15. 8. 153. 173) ( PORT=1521))
Connecting to (ADDRESS=( PROTOCOL=I PC) ( KEY=0penvi ew))

STATUS of the LI STENER

Alias LI STENER

Version TNSLSNR for HPUX: Version 2.3.4.0.0 - Production

Start Date 18- NOV-05 14:39: 46

Uptinme O days O hr. O min. 1 sec

Trace Level off

Security OFF

SNVP OFF

Li stener Paraneter File /etc/listener.ora

Li stener Log File /opt/oracle/product/9.2.0.1.0/ network/|og/listener.|og
Services Sumary. ..

openvi ew has 1 service handl er(s)

The commrand conpl et ed successful ly

OVO Net configuration script opcsql netconf finished.

#

Task 3 ® Verify that the Listener is Running

Enter the commands:

export ORACLE_HOVE=<pat hnanme>
(pathname is typically /opt/oraclel/product/9.2.0.1.0)
$ORACLE_HOVE/ bin/ 1l snrctl status

Look in the resulting status summary for a Services Summary indicating that openview has <number> service handler (s) (showing
one or more for the number). If an error message appears, indicating "no listener," ask your Oracle database or OV O administrator to
start the listener.

Configure the Windows Client System
(Running Reporter)

This section covers the Windows client configuration. This configuration allows Reporter to connect to the UNIX system, from which
the OV O database is accessed.

Task 1% Install Oracle 9.2.0.1.0 Client software

To begin, you need the following Oracle product: Oracle 9i/10g Client, Release 2 (9.2.0.1.0). Y ou also heed administrator privileges
on the Windows client where Reporter isinstalled.

@ NOTE: If you have the Reporter main window open, you must close it before you begin the installation of Oracle 9.2.0.1.0 Client
software.
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1.

arON

If you have Oracle installed on your system, at your Windows system insert the Oracle9i/10g Client CD and in the dialog box
that appears select Install/Deinstall Products.

If you have no Oracle Products on your system skip this step.

In the Oracle Universal Installer Welcome dialog click Next.

In File Locations enter the Source and Destination file locations for this product; click Next.

In the Installation Types select Administrator as the installation type and click Next.

Verify information in the Summary dialog that appears. Click Install.

Theinstall process automatically starts the Configuration Tools dialog where you can choose to run the Net Configuration
Assistant.

Task 2® Configure the Net connection to the OVO database

After you complete the installation of the Oracle client software (the Net Configuration is optionally part of the client install and
dialog steps may differ dightly) on the Windows system running Reporter, on that same system complete the following steps:

1. From the Start>Programs menu, select Oracle - <Oracle Home>, and Network Administration, and Net Configuration

Assistant.

At the Welcome dialog select L ocal Net Service Name Configuration, click Next.

Metd Configuration Assiztant: Welcome

YWelcome to the Metd Configuration Assistant.
This tool takes you through the follovwing
commimon configuration steps:

Choose the configuration you would like to da:

" Listener configuration

O Marming Methods configuration

® |_gcal Met Service Mame configuration

O Directory Service Access configuration

Cancel J Help )] Hack Bext =

In the Net Service Name Configuration dialog select Add and click Next.

In the Database Version dialog, select Oracle9i/10g database or service (select the other option if connecting to a previous
Oracle version), click Next.

At the Service Name dialog supply the global database name specified during database creation.

Click Next.
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Net8 Configuration Assizstant: Net Service Name Conhiguration. Service Name

Foran Oracledi database or service you must
provide it service name. An Oracle8i database's
semvice name is normally its global database name.

Semrvice Mame: | openview.rose.hp.com

Cancel | Help 2 Back

Rerun the Net assistant and select test to verify the actual, full Net Service Name.

\? NOTE: The Net Service Name (i.e., openview) may have the network domain appended to its name. (For example,
openview.rose.hp.com, where "rose.hp.com" is the domain name. Domain name may or may not be necessary, depending on
how your system is set up.)

1. At the Select Protocols dialog, select TCP, click Next.
2. At the TCP/IP Protocol dialog, supply the Host Name and port number (typically 1521), click Next.

Nel8 Conbiguration Assizstant: Net Service Mame Conhiguration, TCP/IP Protocol

To communic ate with the database using the TCRIP
protocol, the database computer's host name is required
Enter the host name for the computer where the database
is located,

Host Name !plurnaz rose hp.com

ATCPAR port number |5 also required. In most cases the
standard port number should be used

w Uze the standard port numberof 1521,

" Use another port number; 1521

Cancel | Help L Back

3. At the Test dialog, select Yes, perform a test, and click Next.
4. At the Connecting dialog, verify that the connection was successful (you may have to change the login credentials for the test to
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succeed; the login/password should match those set up for OVO connecting to the database). Click Next.
5. At the Net Service Name dialog, supply a Net Service Name, (suggested: openview) click Next.

Nel8 Configuration Assistant: Net Service Name Conhguration, Met Service Name

Choose a name for this net serice name. The Metd
Configuration Assistant has defaulted the net senice
name to be the same as the service name you
entered earlier, but you can change itto be any name
you choose,

MNet Sarvice Name: |openview

Cancel | Help | i

11. At the Another Net Service Name? Dialog, select No, click Next.

12. At the Done dialog, click Next, then click Finish.

x:} NOTE: The Net Service Name (i.e., openview) may have the network domain appended to its name. (For example,
openview.rose.hp.com, where "rose.hp.com” is the domain name. Domain name may or may not be necessary,
depending on how your system is set up.)

Rerun the Net assistant and select test to verify the actual, full Net Service Name.

Task 3® Verify the Net connection to the OVO database

After you complete the Net configuration, verify that you can contact the OV O database from your system as follows:

1. From the Start/Programs menu, select Oracle <Oracle Home>, Database Administration, and SQLPlus Worksheet.
2. In the Oracle Enterprise Manager Login dialog, enter the database User Name (the recommend user name is opc_report)
and Password. Enter the Service name (openview<.DOMAIN.NAME>).
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racle Enterprize Manager Login

T Login ta the Oracle Management Server

@ Connect directly to a database

Lsername: ]upc_repurt

Password: ey

Service: |Dpenview~:.dumain.namerr|
Connect as: |N|:|rmal '|

il Cancel)j Cidick Tour Help ]

Copyright @ Cracle Corporation 19593,1999. All rights reserved.

3. Click the OK button. The SQL*PLUS Worksheet should appear. If error messages appear, you have an error in the connection
from the system to the Oracle OVO database. Review previous tasks in this section.

B* SOL*Plus Worksheet ] 1 - |0 x|
File Edit Worksheat Help

Connect openvien/TEwe o penwview. india.hp. com

Y

[i E
*

&
i

lii
+

£
%

SQL*Plu=: Releaze 9.2.0.7.0 - Produccion on Thu Mar 2 16:21:11 2006

Copyright (c) 1%382, 2002, Oracle Corporation. A&ll rights reserwved.

Connected.
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4.

5.

In the SQL*Plus Worksheet, enter the command to retrieve data from one of the Oracle database tables:

select node_group_name from opc_node_groups;

A response like the following indicates successful accessto the OV O database. If you receive errors, you need to correct
them before proceeding. Contact your Oracle database administrator for assistance.

NODE_ GROUP_NAME
hp_ux

net _devi ces
NT40

From the File menu select Exit.

Task 4% Configure the ODBC data source in the Control Panel

After you have configured Net on the Windows system running Reporter, you must configure the ODBC data source.

On the Windows system where Reporter is (or will be) installed, complete the following steps:

grLNE

Select Control Panel from the Windows Start>Settings menu.

Double-click ODBC in the Control Panel window .

Select the System DSN tabbed page.

Choose the Add... button and highlight Oracle ODBC driver and select Finish.
In the dialog box that appears, enter the following:

Data Source Name: ov_net

Description: <your_description>

Service Name: openview<.domain.name>
User ID: (no entry necessary)

\1\:} NOTE: You must provide the Data Source Name as ov_net8 in case of ovo 8 database to configure OV Operations for Unix
8.



Section 4: Part C: Connect the OpenView Operations 7 or 8 (Oracle 9i / 10g), Database to Reporter

Oracle8 ODBC Driver Setup |
Drata Source Mame; |'3"~“_f'"3t ok,
Description: |Dpenview MHetwork Connection Cancel

Data Source Help
Service M arne: |Dpenview<.dumain.name>

UzerlD: |

[ atabagze Optionz wiorkAround Options

Connect to database in Bead only mode [ Force Fetrieval of Long Columne [
Prefetch Count: |_1 i Dizable MTS Support | |

— & pplication Dptions
Enable Thread Safety W Enable LOBs W Enable Result Setz v

Enable Failover [v¥ Retwy Count: |1EI Dielay: l‘ll:l

Enable Quem Timaout v Erable Closing Cursars [

— Tranzlation Options

Optian: ||:|
Librar: l
6. Click OK.

7. Close the ODBC Data Source Administrator window.
8. Close the Control Panel window.

Task 5 ®install the OVO Report Package
To add report definitions and configuration information, you need to add the OV Operations for Unix 7, and 8 package.

% IMPORTANT: If you have installed an earlier version of OVO (OpenView Operations for UNIX [ITO]) reports, you must remove that
package from the Installed Packages area of the Configure Report Packages dialog (as shown below)

1. Select the package in the Installed Packages area and click the left-arrow.
(The report package then no longer appears in the Installed Packages area.)
2. Click OK to close the dialog; then proceed as instructed below.

\? NOTE: Any modifications you made to the reports you just removed, you must re-configure in the newly installed package.
To add the package:

1. Start Reporter from the Start/Programs/HP Openview/Reporter menu.
2. In the Reporter main window from the File menu select Configure>Report Packages.
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Configure Report Packages ) x|

Auailable Packages Ihztalled Packages
0% Operations for UM 7 O Adrninistr ation
1% [ = 8 0 Application
IInified Reports for Hosting [DCs 0% Perfarmance

0% Tranzaction

Dezcription of zelected package

Install the OO0 /UMNIE 8 package to get the new EVENT and SERWICE -
reports for systems managed by OYOAUME 8. Thiz package does not
contain the additional Service State Histony Reportz.

CAUTION: The O%0/UME 8 package iz not allowed to be installed
with ary other 1T /0perations ar OVOLUMNE EVENT report package.
rinstall any aother EVEMT report package BEFORE pou install

thiz package.

-
CALITICIRL IF Hem lmmim e mmmmaimed B Mmoo s gimnn! ! Db = mm s e J

Ok | Cancel | Help |

3. Select the appropriate OpenView Operations version from the Available Packages box; click the right-arrow to move to the
Installed Packages box, and click OK.
If you currently use report packages for ITO 5 or VPO 6, new packages are available:

. OV Operations for Unix 7
. OV Operations for Unix 8

Make sure to remove your current package before installing the new one (see | mportant preliminary information/instructions above).

1. Verify that the Reporter service is running
(the service is not running if the 3rd through 6th toolbar buttons are disabled); if not, start it by clicking the 2nd button.

2. In the Status pane, check for the messages:
RepLoad:Loading package for " "
RepLoad:Completed loading template file
(to indicate successful package installation)

Task 6% Configure the Database in Reporter

Now that you have configured the database connection to the Windows 2000 system and installed the OpenView Operations Report
Package, you can configure Reporter to recognize the OpenView Operations database as the source for its data. With Reporter
installed on the Windows system, follow the steps below:

1. In the Reporter main window, from the File menu select Configure, then Databases from the submenu.

2. In the Other Databases section (lower area) of the Configure Databases dialog box select the down-arrow in the Database text
box, and choose openview.
(If openview does not appear, you will need to review the steps of the previous sections to configure the ODBC setup.)
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@ NOTE: You must choose openview8 to configure OV Operations for Unix 8.
3. Complete the remaining text boxes as follows:

Server: ov_net

User ID:< your_OpenView Operations_ database_user_name=>

Password:<your_OpenView Operations_database_password>

@ NOTE: You must choose ov_net8 as the Server to configure OV Operations for Unix 8.

£ IMPORTANT: Though asterisks appear for the password, you must enter the correct password for the OpenView Operations
user ID.

4. Click OK.

5. Reboot the system.

Task 7 ® Discover OpenView Operations Systems and Gather OVO Data

@ NOTE: Reporter's Discover_ITO.exe program targets the OpenView Operations database.

1. Select Schedule in the left pane to display a list of all scheduled actions in the right pane.

@ NOTE: If configured with OVO 8, add a new schedule entry for DISCOVER_ITO.exe and Gather_ITO.exe with openview8 as
a parameter.
2. In the right pane, right-click Discover_ITO.exe and select Run Now.

3. In the Status pane, check for messages such as:
2005/ 12/ 27 15:12: 19 Discover | TO Begin D scovery of |ITO database openvi en2000/12/27 15:12:19

Di scover _| TO Found NEW I TO Agent on abc. xyz. domai n. com

2005/ 12/ 27 15:12:19 Discover_I TO Found NEWI TO Agent on zephram rose. hp. com

2005/ 12/ 27 15:12:19 Discover_I TO Found NEWI TO Agent on ros59102raw. rose. hp. com

2005/ 12/ 27 15:12:19 Discover_I TO Found NEWI TO Agent on hi ghbeam rose. hp. com

2005/ 12/ 27 15:12:19 Discover_|I TO Exami ned 4 systens, found 4 new | TO Agents for a total of 30 known
2005/ 12/ 27 15:12:20 Discover_|I TO Exanmi ned systens in groups for 3 systens, found 3 new

2005/ 12/ 27 15:12: 20 Schedul er: Next schedul ed action at 12/28/00 00:15:0

If you see errors, return to Task 6 and make sure the password and other fields have been correctly filled in.
4. In the right pane, right-click Gather_1TO.exe and select Run Now.
5. In the Status pane, check for messages such as:
2005/12/27 15:12:40 Scheduler:
Starting program "Gat her _| TO. exe" 2005/ 12/ 27 15:12:40 Gather _I TG Begin synchronizing with | TO dat abase
openvi ew
2005/ 12/ 27 15:12:41 Gather I TGO Processing Historical nessages
2005/ 12/ 27 15:13:19 Gather I TO Processed 2775 Historical nessages, Added 860 Sunmaries, 854 Operator
Suns
2005/ 12/ 27 15:13:19 Gather _|I TGO Processing Active nmessages
2005/ 12/ 27 15:13:21 Gather | TO Processed 755 Active nmessages, Added 9 Sunmaries, 6 Operator Sums
2005/ 12/ 27 15:13:22 Schedul er: Next schedul ed action at 12/28/ 00 00:15: 00

6. If you want to see reports immediately, in right pane right-click RepCrys.exe and select Run Now.

Y our configuration of the OpenView Operations database with Reporter is now complete. OpenView Operations reporting will now
run in the normal nightly reporting cycle.
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nOracIe Setup/Connections
Part D: Configure Oracle 9i as the Database

Set Up Oracle 9i on HP-UX or Solaris and configure the the Reporter Windows Client System

&M IMPORTANT: If HP OpenView Internet Services 4.0 and Reporter are installed on the same system, migration of your OVIS/Reporter data from
your existing database to Oracle 9i is not supported.

The following illustration shows the tasks you must complete to set up Oracle as the Reporter database. To the |eft are the steps on the HP-UX or
Solaris system which differ for new and existing installations of Oracle. To the right is the procedure for configuring the Oracle Reporter database
on the Windows system.

Configure Oracle on the HP-UX system....
(New Oracle 9 installations require all steps; existing installations reguire steps 3-6.)

1 Prepare the UNIX environment......
Configure the NT system...

= x
tthe CD... | 2= S
2 Mount the S T 1ln5u1|l COracle 9 Client software. ..
Oracle | =
= Version%i :
e = - - =§
3Inxt.'1ll Oracle softwarceeeec =72
F et [ TreR, b, T
= | I
4 Configure database listener...
l’:l 2{_"onﬁg1u'e Oracle Net connection...
5 Create Reporter database structure... 3“';'3"”}’ the Oracle Net connection...

i 4Cunﬁ rure the ODBC data source...
6 Create Reporter database user and privileges... B vios

5('011 figure the database in Reporter...

Prerequisites: Because a successful Oracle configuration is dependent upon correct kernel parameter settings, check your HP-UX or Solaris
system kernel parameters (see the Oracle 9i Release Notes for these parameters). Ensure you have the following available:

. Memory: 256 MB RAM minimum
. Swap space: disk space equivalent to greater of 2*RAM, or 400 MB
. CD-ROM: capable of reading 1SO 9660 format with RockRidge extensions
. Disk space: 2.5 GB for database software; 1 GB for database
. Temp disk space: 400MB in /tmp directory
HP-UX 11.0 (64-bit) or or HP-UX 11i (64-bit)
or
Solaris 7 (5.7) or Solaris 8 (5.8) or Solaris 9.
. Operating system patches (detail in the Oracle9i Release Notes) \
. JAVA components (detailed in the Oracle9i Release Notes)
HP-UX note: an important pre-installation step is required relating to X library symbolic links

Oracle Documentation: The documents can be found on the Oracle9i Database CD-ROMs. To access them, mount Disk 1 of the Oracle9i
Database CD-ROM and open the index.html. Oracle also provides online resources for documentation at the Oracle Documentation Center (docs.
oracle.com) and the Oracle Technology Network (otn.oracle.com/docs/).For Oracle-specific information, please check the following:

. Oracle9i Installation Guide
. Oracle9i Quick Installation Procedure
. Oracle9i Release Notes

Configuration steps are divided into two sets of tasks as follows:
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Server setup for Oracle9i on HP-UX or Solaris system:

Prepare the UNIX environment
. Mount the installation CD
. Install Oracle9i Database Server software
Configure a database listener
Create the Reporter database structure
Create the Reporter database user and privileges

Client setup for Oracle9i on Windows Reporter system:

Install Oacle9i client software

. Configure the Oracle Net connection
Verify the Oracle Net connection
Configure the ODBC data source

. Configure the database in Reporter

Task 1™ Prepare the UNIX Environment

1. Create the Oracle UNIX groups:
HP-UX: use the System Administrator's Manager (SAM) to create groups
Solaris: use the admintool or groupadd utility to create groups
i. Log in as the root user.
ii. Create UNIX group "dba" (The OSDBA group)
iii. Create UNIX group "oper" (The OSOPER group)
iv. Create UNIX group "oinstall" (The ORAINVENTORY group)
v. HP-UX note: See the Oracle9i Quick Installation Procedure for the special privileges that should be assigned to the OSDBA group.
2. Create the UNIX user "oracle":
HP-UX: use the System Administrator's Manager (SAM) to create accounts
Solaris: use the admintool or useradd utility to create accounts.

Create UNIX user "oracle" (This account is for Oracle software installation and upgrading only)
— Primary group: oinstall (The ORAINVENTORY group)

— Secondary group: dba (The OSDBA group)

Create UNIX user "apache"

— Primary group: oinstall (The ORAINVENTORY group)

— Secondary group: group in which apache is only member.

The Apache account should have minimum privileges.

3. Create mount points for Oracle database software
i. Create Oracle Home mount point:
mkdir -p /opt/oracle/product/9.0.1
ii. Enter: cd /opt
iii. Enter: chown -R oracle:oinstall oracle
iv. Make sure a local bin directory such as /usr/local/bin or /opt/bin exists.
v. Set UNIX system and Oracle environment variables
(add to .profile or set manually)

DI SPLAY=<workstation_name=>:0.0 (where output from Oracle installer displays)
ORACLE_BASE=/opt/oracle

ORACLE_HOVE=/opt/oracle/product/9.0.1

ORACLE_SI D=reporter

PATH includes $ORACLE_HOME/bin, /usr/ccs/bin, /usr/bin, /etc, (/usr/bin/X11
for HP-UX), (/usr/openwin/bin for Solaris), and /usr/local/bin (if it exists)

Example of .profile for HP-UX:

# Oracl e Environnent

ORACLE_BASE=/ opt/ oracl e; export ORACLE_BASE

ORACLE_HOVE=/ opt / or acl e/ product/9.0.1; export ORACLE_HOMVE
ORACLE_SI D=reporter; export ORACLE SID

ORACLE_TERM=xterm export ORACLE _TERM

TNS_ADM N=/ export/ hone/ oracl e/ config/9.0.1; export TNS_ADM N
NLS_LANG=AMERI CAN_AMERI CA. UTF8; export NLS_LANG
ORA_NLS33=$0ORACLE_HOWE/ ocommon/ nl s/ admi n/ data; export ORA NLS33
LD_LI BRARY_PATH=$ORACLE_HOVE/ | i b: /1ib:/usr/lib: $ORACLE_HOVE/ r dbns/|i b
SHLI B_PATH=$ORACLE_HOWE/ | i b32: $ORACLE_HOVE/ r dbirs/ | i b32

export LD LI BRARY_PATH

export SHLI B_PATH
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#set shell search paths
PATH=/ bi n: /usr/bin:/usr/shin:/etc:/opt/bin:/usr/ccs/bin:/usr/local/bin:$ORACLE_HOVE/ bi n
export PATH

#CLASSPATH nust include the follow ng JRE | ocati ons:
CLASSPATH=$ORACLE_HOVE/ JRE: $ORACLE_HOVE/ j | i b: $ORACLE_HOVE/ rdbns/ j1ib
CLASSPATH=$CLASSPATH: $ORACLE_HOVE/ network/jlib

Task 2 ® Mount the Installation CD

1. Edit the /etc/pfs_fstab file to add the following:
<devi ce_fil e> <nount _poi nt> <fil esystemtype> <transl ati on_nethod>

Definitions of the above syntax:
<devi ce_fil e>= CD-ROM device file (discover with ioscan -nFC disk)

<mount _poi nt > = path name of the mount point
<filesystemtype>= CD-ROM is in 1IS09660 format, Rockridge extension
<transl ati on_met hod> = unix

For example:
/ dev/dsk/ cl1lt 2d0 / SD _CDROM pfs-rrip xlat=unix 0 0

Perform the following steps as the root user:

2. Enter: /usr/sbin/pfs_mountd &
NOTE:pfs creates the correct format to read the CD
Enter: /usr/sbin/pfsd &
3. Insert the CD into the CD-ROM and mount the device as follows:
[ usr/ sbin/pfs_mount /SD_CDROM
4. Change directories to /SD_CDROM where you can see a lower-case listing of the directories and files on the CD-ROM.
(The mounted CD should appear as another read-only file system.)

L eave the root user window available for executing a script during installation .

For Solaris:

If you are using Volume Management software (available by default on Solaris) the CD-ROM is mounted automatically to /cdrom/orcl901 1
when you put it into the disk drive.

If you are not using the VVolume Management software, you must mount the CD-ROM manually.

1. Place the Oracle 9i CD-ROM in the CD-ROM drive.
2. Log in as the root or su user and create a CD-ROM mount point directory:
$ su root
# nkdir cdrom nount _point_directory
3. Mount the CD-ROM drive on the mount point directory and exit:
# nmount option device_nane cdrom nount_point_directory
# exit

Task 3 ® Install Oracle 9i Database Server Software

1. Log in to the Oracle account.
2. Launch the Oracle Universal Installer by typing the full path to the installer executable.

£ WARNING! Do not launch the installer from within the CDROM directory or you will not be able to mount multiple CDs.
Example:
/cdrom oracl e9i/runlnstaller or /SD CODROM runlnstaller.

For first-time Oracle9i installations the Welcome window appears, where you click Next.
In the Inventory Location window specify a base directory and click OK.
In the UNIX Group Name window enter oi nst al | (the ORAINVENTORY Group) and click Next.

You may have to run a script if pre-installation tasks were not completed.
In the File Locations window do not change the text in the source field and click Next.
In the Available Products window select Oracle9i Database and click Next.
In the Installation Types window select Enterprise Edition.
(Alternatively you can select the Standard Edition; see Oracle documentation for differences between these installation types.) Click Next.
10. In the Database Configuration Window select Software Only and click Next.
11. In the Choose JDK Home Directory enter the appropriate location and click Next.
12. Review the Summary Window and click Install.
(When the Install window appears, wait as the products is installed.)
13. When the Setup Privileges window appears, run the script as instructed.

CoNo Ok
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14. In the End of Installation window select Exit.
Task 4 ® Configure a database listener

At a UNIX console window, logged in as the Oracle user, enter net ca to start the Oracle Net Configuration Assistant.
In the Welcome window select Listener configuration and click Next.

Select Add and click Next.

Enter a listener name (LISTENER is suggested) and click Next.

For the connection protocol select TCP and click Next.

Select the standard port number 1521 and click Next.

For configuring another listener, select No.

At the configuration complete message click Next.

In the final window click Finish.

CONOORGON B

Task 5 ® Create the Reporter database structure

1. At a UNIX console window, logged in as the Oracle user, enter dbca to Start the Oracle Database Configuration Assistant.
2. Select the Create a Database option and click Next.

Select the operation you want to perform

® Create a database
" Configure database options in a database
" Jlelete a database

" Manage Templates

Cancel | Help | 4

3. Select the New Database template and click Next.
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Select a template from the following list to create a databasze:

Select Template MName Includes Datafi,..
i Data Warehouse Yes
" Tranzaction Processing es
" General Purpose es

Show Details,.. |

Cancel | Help | & Back | Mext = }

4. Supply Global Database Name and the SID and click Next.

Specify the following database information,

An Oracledi databaze iz uniguely identified by a Global Database Mame, tupically of the
form “name,domain”,

Global Database Mamei |repurter

A databaze iz referenced by at least one Oracledi instance which is uniquely identified
from any other instance on thiz computer by an Oracle System Identifier (SIDD,

SI0: [reporter

5. You can optionally de-select the listed features, which are not required for Reporter, and click Next.
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Database Features || Custom Scripts

Select the featuresz you want to configure for wuse in your databasze:

[ Oracle Ultra Search
[T racle Label Security
[ Oracle DLAP Services
[ Example Schemas

[# Humar Resources

[¥ rder Entry

¥ Product. Hedia

[#Sales History

[# Shipping

Additional database configurationz,,, }

6. Select the Dedicated Server Mode click Next.

Select the mode in which you want your database to operate by default :

® Jledicated Server Hode
For each client connection the databasze will allocate a resource dedicated to serving
only that client, Use thiz mode when the number of total client connections is
expected to be small or when clientz will be making persistent, long-running requests
to the databaze,

" Shared Server Mode
Several client connections share a database-allocated pool of resources, lse this
mode when more than a small number of uzers need to connect to the database
zimultaneously while efficiently utilizing system resources, The Oracle multi-
threaded server feature will be enabled,

Edit Shared Connections Farameters., ., .

7. For Memory Parameters, the user concurrency may be as high as 40, depending upon the options selected in reporter; use 200 - 300 MB
of RAM (or as directed by your DBA) and click Next.
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Memary

W Typical
Max, no, of concurrently connected users: |30| =
Percentage of phyzical memory (1152 MB} for Oracle (50 =
Database Tupe: |Data Warehouzing -

Show distribution of SGA... o

" Cuztam
Shared Pools [Loo [H Butes |
Buffer Cache: [0 |H Bytes |
Java Pool: [100 |H Bytes |
Large Poaol: |1 |H Butes |
Total Memory for Oracle: 251 M Bytes

All Initialization Parameters,,. | File Lozation Wariables,..

Cancel | Help | & Back | Mext 3 1 Einish | |

8. (optional) Select the Archive tab and the Archive Log Mode if you want a back up strategy that ensures data recoverability that goes
beyond the most recent backup.
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Specify if you want to run the databasze in archive log m

[ Archive Log Mode

¥ putomatic archival

Log Archive Filename Format: [t #=.dbf

It iz recommended that archive log files be written to
across different disks,

Archive Log Dlestinationis!
1L0RACLE_BASEX<oradatasLDB_MAME} archive

e

All Initialization Parameters, .. ol File Locatio

Cancel | Help | O

A A

9. Click Next.
10. Select the DB Sizing tab and set the Block Size to 8K.
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Cancel | Help

A A

Review the following important parameters related to datd
and character szets:

Data block is the smallest unit of storage for allocation
of a databaze can be specified only at the databaze creaf

Block Size: |3

: |K Bytes v|

Specify the maximum amount of memory that can be wuzed dun
Larger walue improves efficiency of large sorts,

Sort Area Size: 524283

: |Bgtes -

Character Sets

Database Character Set: |US?HSEII v|

Mational Character Set: |AL1BUTFLE v|

All Initialization Parameters, .. o

11. Select the File Locations tab, where you can review the location settings, and click Next.
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12.

Hemary Archive DE Sizing  File Locations |

Initialization Parameters Filename: [{ORACLE_BASEY-admin/<{0B_MAMEX/pfile/init,ora

W Create persistent initialization parameters file {spfiled

Perziztently stored parameters behave much like traditional RIBMS parameters se
in the init,ora file or wia ALTER SYSTEM or ALTER SESSIOM, These parameters are
ztored on the database server side. in a binary format, eliminating need for
local init,ora when starting a database,

Persiztent Parameters Filename: [{ORACLE_HOME}/dbs/spfile{SIIF,ora

Trace File Directories
For User Processes: [{ORACLE _BASEX/admin/{DE_MAMETAudump

For Background Process: |{DRHELE_BHSE}Kadminf{DB_NHHE}Kbdump

For Core Dumpsi |{DRHELE_BHSE}Kadminf{DB_NHHE}fcdump

All Initialization Parameters, .. o File Location Wariabl

Cancel | Help | & Back | et j}'\:l Ein

A A

In the Database Storage window click the Tablespaces entry in the tree to view current tablespace configuration.
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=F5torage
Iri‘_£] Controlfile

Iip—l:l]]ataF iles
Iip—l:lﬂ::ulll:uau:k Seqnents
é)—l:lﬂedcu Log Groups

Add | Remowe

Cancel | Help

A el

Mame: Type Extent Management Size (M
HLIHE TEHP TEMPORARY  LOCAL 40
HLIHE IHD FERMAMEWT  LOCAL 25
HLIHE IJMDOTES FERMAMEWT  LOCAL 200
HLIHE IISERS FERMAMEWT  LOCAL 25
HLIHE TOOLS FERMAMEWT  LOCAL 10
HLIHE IRSYS FERMAMEWT  LOCAL 20480
HLIHE SYSTEN FERMAMEMT  DICTIOMARY 325
5 Bach

13. Click the Add button to add the REPORTER tablespace. Size the tablespace to 100MB.
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[ (7 Name: [REPORTER

DétaFiles

File Mame File Directory Size
$ _'] REFORTER, dbf Joptioraclesoradatasreporterys  [100] HE

QD

Status
® Online [ Read Only

" Offline |Ncurmal

Type
® Permanent

" Tempaorary
" Set az Default Temporary Tablespace
" nda

[ reate ][ carcel Jores s bele I8

14. Select the Storage tab, verify Locally Managed extents with Automatic Allocation, and click Create.

15. Click the Add button to add the RPT_INDEXES tablespace, size the tablespace to 100MB.

16. Select the Storage tab, verify Locally Managed extents with Automatic Allocation, and click Create.

17. Click the Tablespaces entry in the tree to verify that the REPORTER and RPT__INDEXES tablespaces have been added to the
configuration, and click Next.

18. Select the Create Database option. (Optionally, you can save scripts for this DB creation process and execute them later.) Click Finish.

19. When the Database Creation progress window appears, several hours may be required to create the database depending upon the options
that are selected. Respond to the database creation completion messages and close the Database Configuration Assistant.

Creating and starting Oracle instance
Creating databaze files

Creating data dictionary wiews

Adding Oracle JWH

Adding Oracle Intermedia

Completing Databaze Creation

TR

Database creation in progress,..

S

Stop /

20. (Optional) Verify the availability of the REPORTER database.
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A. At a UNIX console window, log in as the Oracle user, and start the SQL *Plus environment by
entering: sqlplus
B. Supply the user-name and password (for example, system / manager should be available as a user-name and password on this newly
created database).
C. At the SQL prompt enter column tablespace_name format a40;.
D. Enter select tablepspace_name, status from user_tablespaces;
E. Verify that the expected tablespaces are available and enter exit to leave SQL *Plus.

=

10Nns

5 sqlplus

SOL*Plns: Release 9.0.1.0.0 - Production on Wed Apr 10 12:01:11 2002
{c) Copyright 2001 Oracle Corporation. All rights reserved.

Enter user-name: system
Enter password:

Cormected to:

Oracle9i Enterprise Editiom Release 9.0.1.0.0 - f4bit Production
With the Partitioning option

JServer Release 9.0.1.0.0 - Production

SOL> colwm tablespace name format adl;
S0L> select tablespace name, statuns from nser tablespaces;

TABL ESPACE MAME

9 rows selected.

SOL>

Task 6 ®Create the Reporter database user and privileges

1. Start the SQL *Plus environment as described above.
2. Execute the following SQL statements to create the user for the REPORTER database:

create user openview profile default
identified by openview

default tabl espace reporter
tenporary tabl espace tenp

quota unlimited on reporter

quota unlimted on rpt_indexes
account unl ock;

grant

create any index,

create procedure,

create sequence,

create session,

create table,

create trigger,

create view,

sel ect any table,

connect to openview,

grant SELECT ANY DI CTI ONARY to openvi ew,

Configure Reporter on the Windows System

This section covers the installation of the software that allows the Windows system, on which Reporter runs, to connect to the HP-UX or Solaris
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system, from which the Oracle database is accessed.

Task 1® Install Oracle 9i Client software

=

oapruN

At the Windows NT/2000 system that hosts reporter, insert the Oracle9i installation CD and in the window that appears select Install/
Deinstall Products .

In the Oracle Universal Installer Welcome window click Next.

Enter or select an Oracle 9 home location for this installation and click Next.

In the Available Products window select Oracle9i Client and click Next.

In the Installation Types window select Administrator and click Next.

Verify the information in the Summary window and click Install.

A window showing installation progress will appear. The installation process aso starts the Oracle Net Configuration Assistant tool. Proceed to
Task 2 for completion of this activity.

Task 2 W Configure the Oracle Net connection

The Oracle Net Configuration Assistant tool can be started independently (without re-installing client software) by selecting

Start > Programs > Oracle-OraHome9 > Configuration and Migration Tools > Net Configuration Assistant. The first few dialogs differ
between an installation-initiated Assistant compared with an independently started Assistant. The steps below use the dialogs encountered when
the Assistant is started as part of the client installation.

wh ke

No oA

In the Welcome window select No, | will create net service names myself., and click Next.

In the Database Version window select Oracle8i or later and click Next.

In the Service Name window supply the service name for the database (typically reporter or reporter.<domain=>, the global database name),
and click Next.

In the Select Protocols window choose the appropriate network protocol (typically TCP), and click Next.

In the TCP/IP Protocol window, supply the Host name and port number (typically 1521), click Next.

In the Test window, select Yes, and click Next.

In the Connecting window verify that the connection was successful; you may have to change the login credentials (openview/openview) for
the test to succeed.

Click Next.

In the Net Service Name window supply a service name (suggested: RPT), and click Next.

In the Another Net Service Name window select No, and click Next.

In the Done window click Next and then Finish.

Task 3 ® Verify the Oracle Net connection

After completion of the Oracle Net Configuration, perform the following steps to verify that you can connect to the Reporter database from your
Windows system.

Start the SQL *Plus tool by selecting Start > Programs > Oracle-OraHome9 > Application Development > SQL Plus.

. At the Log On dialog supply the User Name (system), Password (manager), and Host String (RPT), [the Net Service Name supplied in Task

2, step 9].

. Enter the following SQL statement: sel ect tabl espace _nane, status from user tabl espaces;
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#* Oracle SQL*Plus _ (O] x|
File Edit Search ©pbions Help

S0L*Plus: Release 92.6.1.8.1 - Production on Fri Apr 12 17:25:32 2[“]2:
(c) Copyright 2001 Oracle Corporation. All rights reserved.

Connected to:

Oracle?i Enterprise Edition Release 9.8.1.8.0 - 64%bit Production

With the Partitioning option

Jierver Release 9.8.1.8.8 - Production

3QL> select tablespace_name, status from user_tablespaces;

TABLESPACE_MAHE STATUS
SYSTEM OHLINE
UHDOTES OHLIHE
DRSYS OMLIHE
IHDX OHLIHE
REPORTER OHLTHE
RPT_INDERES OHLINE
TEHP OHLTHE
TooLs OHLINE
WSERS OHLIHE

2 rows selected.

o

SOLY
1| 3

If you cannot connect to the database, or do not see these tablespaces, check with the Oracle database administrator for the UNIX host system.

4. To leave the SQL *Plus environment, type Exit.
Task 4 W Configure the ODBC data source

To launch the Windows Control Panel, select Start -> Settings -> Control Panel.

For Windows 2000, double-click Administrative Tools, then double-click Data Sources (ODBC).
For Windows NT4, double-click ODBC Data Sources.

In the ODBC Data Source Administrator, select the System DSN tab.

If it exists, select the Reporter DSN and remove it.

Select the Add... button and highlight the Oracle in OraHome9 driver and click Finish.

In the Oracle ODBC Driver Configuration window enter Reporter as the Data Source name.

For the TNS Service Name, from the drop-down menu select the name configured in_

Task 2, step 9 (RPT).

7. Select the Oracle tab and set Prefetch Count to 25 and disable LOBs.

N e

ook®
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8.
9.

Oracle ODBC Driver Configuration

To test the connection (if desired), click Test Connection and supply the username and password (openview/openview).
To add this data source to the System DSNs, click OK.

Task 5® Configure the Database in Reporter

1. To start Reporter, select Start -> Programs -> HP OpenView -> Reporter.
2.
3

(An error message about the table or view not existing is expected.) Click OK to proceed.

In the Reporter main window, from the File menu select Configure -> Databases and click OK to proceed past another similar error
message.

In the Configure Databases dialog box in the Reporter Database segment, enter the database User ID and Password as determined in the
UNIX setup, Task 6 (openview / openview).

If you intend to migrate data from the Reporter default database to Oracle, use a dba account such as system / manager.

Click OK, and then close and re-open the Reporter main window to allow the new username and password to be applied to the database
connection.

If you are migrating data from the default database to Oracle, you do not need to run newdb.exe as directed below since the migration
tools create the required database schema objects.

If you are not migrating data, create the required database schema objects in the Reporter Oracle database by running the C:\Program
Files\hp OpenView\bin\newdb.exe program.



Section 4: Part E: Configure Oracle 10G as the Database

ﬂ Oracle Setup/Connections
Part E: Configure Oracle 10g as the Database

Overview

This chapter provides instructions to configure Oracle as the database for HP OpenView Reporter (Reporter) and set up Oracle 10g on
HP-UX or Solaris platforms. This chapter also includes information about configuring the Oracle client on Microsoft Windows
platform.

£ IMPORTANT: If HP OpenView Internet Services and HP OpenView Reporter are installed on the same system, you cannot migrate
Reporter data from the existing database to Oracle.

Prerequisites

A successful Oracle configuration depends on correct kernel parameter settings specified on the HP-UX and Solaris platforms. Refer to
current versions Oracle documentation for more information about the kernel parameters.

Before installation make sure your system meets the following requirements:

Memory: Minimum of 512 MB RAM

Swap space: Disk space of minimum 1 GB

CD-ROM: capable of reading ISO 9660 format with RockRidge extensions

Disk space: 3.69 GB for database software; 1 GB for database

Temp disk space: 400MB space in / t np directory

Solaris (Sun SPARC) and HP-UX (PARISC) - refer to the current Oracle documentation for Oracle 10g server support on specific
operating system versions

Operating System patches (For more information, refer to the Oracle10g Release Notes)

JAVA components (detailed in the Oracle10g Release Notes)

:'\:}Note for HP-UX: An important pre-installation step is required relating to X library symbolic links

Oracle Documentation: The documents are available on the Oraclel0g Database CD-ROMSs. To access the documents, mount disk 1
of the Oraclel0g Database CD-ROM and open the fileindex.html. Oracle also provides online resources for documentation at the
Oracle Documentation Center and the Oracle Technology Network (http://www.oracle.com/technol ogy/documentation/index.html).

For the required information, refer to the following documents:

Oraclel0g Installation Guide
Oracle10g Quick Installation Procedure
Oracle10g Release Notes

ENoTE:
Before installing Oracle 10g, refer to Oracle documentation for current recommended settings.
Configure Oracle 10g as the Database for Reporter

The configuration is divided into two sets of tasks as follows:

Server setup for Oraclel0g on HP-UX or Solaris system
Configure Oracle Client Software on the Windows System

Server Set Up for Oracle 10g on HP-UX or Solaris Platforms
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To set up Oracle 10g on HP-UX or Solaris platforms, perform the following tasks:

Prepare the UNIX environment

Mount the installation CD

Install Oracle10g Database Server software
Configure a database listener

Create the Reporter database structure

Create the Reporter database user and privileges

ok wNPE

EnoTE:

. If your operating system is HP-UX, use the System Administrator's Manager (SAM) to create user groups.
. If your operating system is Solaris: use the admi nt ool or gr oupadd utility to create UNIX user groups.

Task 1 ® Prepare the UNIX Environment

1. Create the Oracle UNIX groups:
a. Log in as the root user.
b. Create UNIX group "dba" (The OSDBA group)
c. Create UNIX group "oper" (The OSOPER group)
d. Create UNIX group "oinstall" (The ORAINVENTORY group)

Note for HP-UX: See the Oracle1l0g Quick Installation Procedure for the special privileges that must be assigned
to the OSDBA group.

2. Create the UNIX user "oracle":
a. Create UNIX user "oracle" (You can use this account only for Oracle software installation and upgrading)

. Primary group: oi nstal | (The ORAINVENTORY group)
. Secondary group: dba (The OSDBA group)

b. Create UNIX user "apache"

Primary group: oi nstal | (The ORAINVENTORY group)
. Secondary group: group in which Apache is the only member.

c. Create mount points for Oracle database software (Example: cd /opt)
d. Enter the command:

chown -R oracle:oinstall oracle
e. Set the right permissions for the Oracle user, type:

chnod - R 755 for the installation directory (Example: / opt/ or acl e).
f. Make sure a local bin directory such as / usr/ | ocal / bi n or /opt/bi n exists.

g. Set UNIX system and Oracle environment variables
(you can either add the variable to the . profi | e file or set manually)

DISPLAY=<workstation_name>:0.0 (where you want output from Oracle installer displayed)
ORACLE_BASE=/opt/oracle

ORACLE_HOME=/opt/oracle/product

ORACLE_SID=reporter

PATH includes $<ORACLE_HOME=>/bin, /usr/ccs/bin, /usr/bin, /etc, (/usr/bin/X11

for HP-UX), (/usr/openwin/bin for Solaris), and /usr/local/bin (if it exists)

Example of .profile for HP-UX:

# Oracle Environment

ORACLE_BASE=/opt/oracle; export ORACLE_BASE
ORACLE_HOME=/opt/oracle/product; export ORACLE_HOME
ORACLE_SID=reporter; export ORACLE_SID
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ORACLE_TERM=xterm; export ORACLE_TERM
NLS_LANG=AMERICAN_AMERICA.UTF8; export NLS_LANG
ORA_NLS33=$0RACLE_HOME/ocommon/nls/admin/data; export ORA_NLS33
LD_LIBRARY_PATH=$ORACLE_HOME/lib:/lib:/usr/lib:$ORACLE_HOME/rdbms/lib
SHLIB_PATH=$ORACLE_HOME/Iib32:$ORACLE_HOME/rdbms/lib32

export LD_LIBRARY_PATH

export SHLIB_PATH

#set shell search paths
PATH=/bin:/usr/bin:/usr/sbin:/etc:/opt/bin:/usr/ccs/bin:/usr/local/bin: $ORACLE_HOME/bin
export PATH

#CLASSPATH must include the following JRE locations:
CLASSPATH=$ORACLE_HOME/JRE:$ORACLE_HOME/jlib:$ORACLE_HOME/rdbms/jlib
CLASSPATH=$CLASSPATH:$ORACLE_HOME/network/jlib

Task 2 ® Mount the Installation CD
For HP-UX:
1. Edit the file Zetc/pfs_fstab to add the following:
<device file> <mount_point> <filesystem type> <trandation _method>
Definitions of the above syntax:

. <device_file= = CD-ROM device file (discover with ioscan -nFC disk)

. <mount_point> = path name of the mount point

. <filesystem_type> = CD-ROM is in 1S09660 format, Rockridge extension
. <translation_method> = unix

Example: /dev/dsk/c1t2d0 /CDROM pfs-rrip xlat=unix 0 O

2. If you are a root user, you must do the following:
a. Enter the command:
/usr/sbin/pfs_mountd

:'\?NOTE: pfs creates the correct format to read the CD

b. Enter the command:
/usr/sbin/pfsd

c. Insert the CD into the CD-ROM and mount the device by entering the following command:
/usr/sbin/pfs_mount /CDROM

Keep the root user window available for executing a script during installation.

For Solaris;

If you are using Volume Management software (available by default on Solaris) the CD-ROM is mounted automatically when you put
it into the disk drive. If you are not using the Volume Management software, you must mount the CD-ROM manually.

1. Insert the Oracle CD-ROM in the CD-ROM drive.
2. Log in as the root or su user and create a CD-ROM mount point directory as follows:

$ su root
# mkdir cdrom_mount_point_directory

3. Mount the CD-ROM drive on the mount point directory and exit as follows:

# mount option device_name cdrom_mount_point_directory
# exit
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Task 3 ® Install Oracle 10g Database Server Software

1. Log in to the Oracle account.
2. Enter the full path to the installer executable to launch the Oracle Universal Installer.

Warning:

Do not launch the installer from the CD-ROM directory because you will not be able to mount multiple CDs (Example: /<CD-
Drive=>/oracle10g/runinstaller or /<CD-Drive>/runlnstaller.)
You must run a script if pre-installation tasks were not completed before installation.

If you are installing the Oraclel0g for the first-time, the Welcome window appears.
Click Next, the File Locations window appears. Do not change the text displayed in the source fields.
Click Next, the Inventory Location window appears.
Enter the directory name and path for ORACLE HOME. Click Next, the Available Products window appears.
Select Oracle10g Database and click Next.
Select the type of installation you are doing. You can select from the following options:
o Enterprise or Standard Edition
o Custom

NGO A®

& Oracle Universal Installer: Select Installation Type

Select Installation Type
Oracle Client10.1.0.2.0

YWhat twpe of installation do you want?
® |nstantClient (83MB)
Installs Instant Client software.

" Administrator (460mMB)

Inztallz the managemert console, management tools, netwarking services, wtil, basic client software.,

T Runtime (218MEB)

Inztalls tools for developing applications, netwarking setvices and basic client software.

" Custom

Enables vou to choose individual componerts to install.

Froduct Izanguages...Jl

Help | InstalledEruducts...) Back | et JI lnstalll | Qancelj

Note: If you select a Custom Installation you must select the following items: Oracle, Oracle Net Services, and all the sub products on
Oracle Net Services.For more information about the differences between installation types see the current versions of Oracle
documentation.

3. Click Next, check product specific prerequisites and Click Next, the Database Configuration Window appears.

4. Select Do not create a starter database and click Next, the Summary Window appears.

5. Review the information displayed and click Install, the Install window appears, wait for the product installation to be
completed.
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6. When the Setup Privileges window appears, run the script if instructed.
7. In the End of Installation window select Exit.

Task 4 ® Configure a Database Listener

From the UNIX console window, log in as an Oracle user.

To start the Oracle Net Configuration Assistant, type the command netca. The Welcome window of the Configuration wizard
opens.

Select Listener configuration and click Next.

Click Add, Click Next.

Enter any name Listener name (HP recommends LISTENER) and click Next.

For the connection protocol select TCP and click Next.

Select the standard port number 1521 and click Next.

For configuring another listener, select No. The configuration complete message appears. Click Next.

In the Final window, click Finish.

N =

CoOND O~

:'&:}NOTE: Before creating the database, make sure that your system is upgraded to Oracle version 10.1.0.4 or later.

Task 5 ® Create the Reporter Database Structure

1. From the UNIX console window, log in as an Oracle user.

2. Enter the command dbca. The Oracle Database Configuration Assistant Welcome window appears.

3. Click Next, the Database Configurations Assistant, Step 1 of 12: Operations window appears.

4. Select Create a Database and click Next, the Database Configurations Assistant, Step 2 of 12: Database Templates
window appears.

5. Select the Custom Database template and click Next, the Database Configurations Assistant, Step 3 of 12: Database

Identifications window appears.

X Database Configuration Assistant, Step 3 of 12 : Database Identiflication

An Oracle dstshass is uniguely tdentified by & Global Datsbass Mames, tuplcally of the
form "o, dosain®,
Global Datsbase Name: Reporter]
A datsbase 15 referenced by at least one Oracle inatance which is unigquely ldentified
from ard other instance on this cosputer By an Oracle Suystem [dentifier (S1D).
SIb: Piepor-ter

Carcel Help 4 Back | Met 3|

6. Enter Global Database Name as Reporter and SID as reporter. Click Next, the Database Configurations Assistant, Step 4
of 12: Management Options window appears.
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X Datebase Configuration Assistant, Step 4 of 17 : Management Options

Each Ovacle database may be managed cenbrally usihg the Oracle Enterprise Manager Grid
Control of locally using the Oracle Enterprize Manager Database Confrol Choose the
management oplon Bat you would ke 1o use o marage his database

I Configure the Database with Enterprise Manage:

Cancel | Help | 4 Ea:ul Meg =

7. You can select the required options you want or default. Click Next, the Database Configurations Assistant, Step 5 of 12:

Database Credentials window appears.

X Database Configuration Assislant, Step 5 of 12 : Database Credentials

For security ressons, you mat specify patswords For the Following user accounts in the

rew databaze
B ljze the Same Pazsword For All Rocounts
Paiicrd: EEEEEEEE

Confirm Passuerd?  pawmanes

Use Different Pazsuords

Carcel Help

8. Select Use the Same Password for All Accounts. Enter your Password, you must re-enter your password in the Confirm
Password text box for confirmation. Click Next, the Database Configurations Assistant, Step 6 of 12: Storage Options

window appears.
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X Database Configuration Asziziant, Step & of 12 : Storage Options

Colect the storage mechaniss you would like to use for the datasbate,

BFile Syten
Uee tha File System for Datshase storags.

™ futomatic Storage Maragement (R5H}
Automat ic Storage Menagenent simplifies databise storsge adeinistration and optismizes
datsbase layout for [/0 performance. To use thiz option you must sither specify a set
of disks to crests an FSH disk group or speci<y on existing FSM disk group.

" Raw Devices
Fau partitions or wlumes con provide the required shared storage for Feal
fpplicotion Clusters (FAC) datasbaees iF you do not uze Futomatic Storage Hanagement
ard & Cluster File System i3 not svailable. Tou need to have crested one raw device
for each datafile, control file, and log file you are planning to create in the

databaze,

I Comoifu £

W

¥

Carcel Halp L Bext 2 | Einish

9. Select File System and click Next, the Database Configurations Assistant, Step 7 of 12: Database File Location window
appears.

X Database Configuration Assistant, Step 7 of 12 : Database File Locations

Specify locations for the Datsbace files to be crestad:

" g Datsbase File Locations from Tesplate
% pe Common Location For A1l Database Files

Datatsaze Files Location: !-"q-rl'.-'ﬂa.le:'ww;.i-'t*].l,ﬁ | Browse, .. )
[ ——

™ Pee Oracle-Mansged Files

IF you wart to specify different locations for ary database Files, pick elther of
the sbove options and use the Storage page to specify each location,

File Location Varisbles...

Cancel Help 4 Back Bext 2 | Finish

10. Select Use Common Location for All Database Files. Enter the path for database files to be created or click Browse to locate
the directory on your system. Click Next, the Database Configurations Assistant, Step 8 of 12: Recovery Configuration
window appears.
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I Database Configuration Assistant, Step B of 12 : Recovery Configuration

[hocss the recovery options For the databass:

R Specify Flash Pecovery Frea
Thie 13 uzed a2 the defsult For all backup snd recovery cperations, and I8 also
required for sutomatic backup using Enterprise Hanager. Oracle recossends that the
database Files and recovery Files be located on physically different disks for data
protection and performance.

Flash Recovery frea: [coRRCLE_BSE)/Flash_recovery  Browse... |

Flath Recovery fres Size: s o |MBytes =

™ Enable Archiving

File Location Yarisbles...

Cancel Help € Bock [ et »)  Einisn

11. Select Specify Flash Recovery Area. Enter the following information:
o Flash Recovery Area: Path where you want the backup and recovery files to be stored
o Flash Recovery Area Size: Memory you want to allocate for the back up files
12. Click Next, the Database Configurations Assistant, Step 9 of 12: Database Content window appears.

X Database Corfiguration Assisiant, Step 9 of 12 : Database Content

st sbaze Comporents Custom Scripts

Select the cosporents wou want to configure For use In uour database, Provide the
tablaszpace in which you want the cosponent to reside, Losporents which sppear
digabled are sither not installed or depend on components which sre not selectad,

M Oracle Test [svaaum -

e i |

I~ Orecle Seatial (G

R 0racle Data Hining ri'rsr-l.k bl

R Oracle Ultrs Search [ Svseunc -

I Sample Sob |'"

I Enterprize Manager Fepository | SYSaln -

Standsed Datsbase Components,,. |
Cancel Help 4 Einish

13. Select the components you want to configure in your database. Click Next, the Database Configurations Assistant, Step 10
of 12: Initialization Parameters window appears.
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X Database Corfiguration Assistant, Step 10 of 12 : Initialization Parameters

Mewry  Sizieg  Character Sets Connection Mode
% Typical = Allocate memory oz & percentage of the total phusical memory (2048 HE)
Percentage: [ |1 Show Mescry Bisteibution...

" Custom
Shared Memory Management: ¢ fitomstic @ Hasl
Shared Pool: fi (¥ Bute
Buffer Cache: T [HBstes -
Java Pool: fizo M Bate
Large Pool: k [ Bute
FGA Size: b [ Butes

Total Hemory for Oracle: 336 M Bytes
Total memory ircludes J00E of Oracle Process Size and the defaults for the
enpty parsmeters. IF amy,

fll Initialization Parsasters...

Cancel Help 4 M_[ Bext > ) Einish

14. Click on the Memory tab. Select Typical.
15. Select the Character Sets tab.

i Database Configuration Assistant, Step 10 of 12 : Initialization Parameters

— ’ _-ll_- T — : ;r S actan SEl:! _-I:-'_ e :E_
Batabaze Character Set

B Use the default
The default character set for this database i3 based on the language setting of
this operating system: WEBISOBE59P1,

™ Use Unicode (ALZ2UTFE)

Setting character set Lo Unijcode (ALTATFE) enables you to store sultiple
larrpings roups.

" Chooss from the list of character sets , |

National Cheracter Set: |ALIGUTFIE =)

Default Languags: Eﬁg}tltﬂl -

Default Date Format: |HHERICA o

Rl Indtialization Parsesters,..

Cancsl Help 4 Back | Mext B 1 Finish

16. Select Use the default. Select the Connection Mode tab.
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X Database Configuration Assistant, Step 10 of 12 : Initialization Parameters

© ey ([ Sizies || Eharscten Sets| Comection Moo
Select the mods in which wou want gour database to operats by default:

® Nedicated Server Hode
For each client comnaction the database will allocate a rescurce dedicated bo
serving only that client. Use this mode vhen the nusber of total client cornections
is expected to be small or vhen clients will be making persisten:, long-running
requests to the datsbase,

© Shared Server Hode
Several client corrections thare a datsbase-allocated poal of rewurces, Uze thiz
mode wheri & large musber of upers reed Lo connect o the database simultanecusly
while efficiently utilizing system rescurces, The Oracle shared server feature will
be snsbled,

Shared Servers specifies the rusber of server processes that you uant to create when
an instance ig started up,

Shared Server: |

Edit Sherad Sirper Parsneters...

All Initialization Paramsters... |

Cacel | help | £ Back | Mot > ) Einish |

17. Select Dedicated Server Mode, Click Next and the Step 11 of 12: Database Storage window appears.

X Database Configuration Assistant, Step 11 of 12 : Dalabase Storage

g ]

fi]Controlfile Databae Storsgs
DTt espaces )
L{)i'_lﬂqtahlu From the Datsbare Storsse page,. wou can speci’y storage paraseters for the database
craation, This page displays & trew listing ond susmary view (multi-colusn lists) ko al
E'IJ.'_IH‘.@ Leg Groups to change and view the Following objects:
+ Control Files
» Tablespaces
+ [Datafiles
+ Rollback Segments
+ Redo Log Groups

From oy cbiect tupe Folder. clickte to creaté a new cbject, To delete an cbject, selec
specific object from within the cbject tupe folder dieletlach

Important: IF you select a datsbase tesplate including dota Files, you will mot be able
remive data Files, tablespates, o rollback sepeents, Salecting this tipe of tesplate a
o to change the Fol lowing:

« Destination of the dataliles
+ Control files or log groups,

Creste | Deiste File Location Yarisbles,.. |

Einish |

18. Select Tablespaces in the left pane. Click Create, the Create TableSpace dialog box opens.
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x Dalabase I.“unrig' = :

SF5tor e
Tl Contral Fi
L Dataf i les
CiRedo Log | File Kano File Pirectory
M Y repirter A Soptlapp/or st le/or ssata/Pepor ter !
=
Sl
®onltre 1T Fess Oaly
C Ol [Nomal
{ create] (¢
 Undo
Carcel |

19. Enter the tablespace Name as REPORTER. Select the file name reporter. dpf and enter the size as 600 MB.
20. Select the Storage tab.

X Database Configus x ¢ T _
E}:—]SWM
T Controlfi
c ITab ] etnaces Extent Hargement @ .l.m-.ll.'u mrh*d i the dicty
S I hatafiles :ﬁnm:c Allocation ?
ORedo Log Uniform Al location

Eleet l IH Bates
Segment. Space Management

W futomatic

Objects in the tablespace sutomatically manage their free space. [t
offers high performance for free space mansgement .,

" Harual

=]

Dbjects in the tablespace will manage their Free space using Free
lists, It i3 provided For backusrd cospatibility.

Ensble logging
% Yeog - Generates rodo logs and recoversble
7 Mo = Faster updates, ro redo loge generated and rot recoverable

Creste Dele Block Size: |mr,,, * | Butes fon Varisbles...

Carcel - » | | Einish

@Important: If the actual storage size of 600 MB for REPORTER tablespace and 300 MB for the RPT_INDEXES tablespace is not large
enough, please consult your Oracle database administrator for the appropriate size for your environment or how to setup the
AUTOEXTEND data file feature in Oracle.
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18. Select Automatic Allocation. In the Segment Space Management section, select Automatic. Click Create to create a data
file.

X Database Configuration Assisiant, Step 12 of 12 : Creation Options

Salect the databazs creation options:
R Ereste Datsbaze
I Swe ax » Database Tenplate

L H | —

I” Generate Database Creation Scripts

Blﬂ.1.r'||ltlm ['l.l:"-r'!'!r""?."l'-'-'fr.l'.ﬂ Sor1pLE B B s
Directorys

Cwcol ) Mele ] < Bock | ter 1 (Einish )

19. Select Create Database. Click Finish, A confirmation window appears.

20. Click Ok. The Database Configuration Assistant window.

21. After the database has been created, you will see the Database creation complete message.

22. Respond to the database creation completion messages and close the Database Configuration Assistant.

Task 6 ® Create the Reporter Database User and Privileges

1. To start the SQL *Plus environment, do the following:
a. From the UNIX console window, log in as the Oracle user.
b. Enter the following command to start the SQL *Plus environment:
sql pl us
c. Enter the user name and password.

NOTE: You must have the system or administrator login permissions for the databases which you created.

2. To create a user for the Reporter database, run the following SQL commands:

create user openview profile default
identified by openview

default tabl espace reporter
tenporary tabl espace tenp

quota unlimted on reporter

quota unlimted on rpt_indexes
account unl ock

o o o o o o o

A message which indicates that the user is created appears.

3. To assign permissions. Run the following commands:
o grant
o create any index
o create procedure
4. Configure Oracle 10g (HP-UX or Solaris) as the database
o Ccreate sequence
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create session
create table

create trigger

create view

connect to openview

0O o o o o

Configure Oracle Client Software on the Windows System

If Reporter isinstalled on a Microsoft Windows system and the Oracle database is installed on a HP-UX or a Solaris system, you must
install Oracle 10g client software for the Reporter to access data. To configure install and configure Oracle client software on the
windows system, perform the following tasks:

Install Oacle10g client software
Configure the Oracle Net connection
Verify the Oracle Net connection
Configure the ODBC data source
Configure the database in Reporter

grwNPR

Task 1 ® Install Oracle 10g Client Software

From a Windows NT or 2000 system, insert the Oracle10g client installation CD. Select Install/Deinstall Products.

The Oracle Universal Installer Welcome window appears, click Next.

Enter or select an Oracle home location where you want to install Oracle 10g client software and click Next, the Available
Products window appears.

Select Oracle10g Client and click Next, the Installation Types window appears.

Select Administrator and click Next.

Verify the information in the Summary window and click Install.

A window which shows the installation progress will appear.

wN PR

Nooahk

After the installation process is complete, the Oracle Net Manager tool starts by default. For instructions to configure the Oracle
net connection, refer to Task 2: Configure the Oracle Net connection.

Task 2 ® Configure Oracle Net Connection

After installing Oracle 10g client software you must configure the Oracle client. This section provides instructions for configuring
Oracle 10g client software using the Or acle Net Manager tool. Y ou can also configure the client using Or acle Net Configuration
Assistant.

1. If you are continuing from the previous Task 1: Install Oracle 10g Client Software , the Oracle Net Manager tool will be
displayed. Proceed to step 3

2. To start the Oracle Net Manager tool, click Start > Programs > Oracle-OraClient10g_home > Configuration and
Migration Tools > Net Manager, the Oracle Net Manager window appears.
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it NE TWEIRK, ADMIMNY,

e o tha Oracle MNet Mansger The Qracle MNat Mar

t allows you lo
e he 11:|Irl.\'|'-'|r|;| of tha nebwork

- A you bo define simple namas 1o idanlify the locaton
h &% @ database, These simple namas map 10 connect d
in fhe network |ocalion and idenSficalion of tha farvdcn

q Methods - Configurs derant wiays In which simple namés
=d inbd connadc! descmp

Listanars - Croate and configure Bstaners to racehs cllem conne

3. On the the Oracle Net Manager window, click +, the Net Service Name Wizard appears.

To BtanT e Oracss SLBU1A, OF ST LAY, BIPOTS T8 RaBeTIN
o e 3 o Sern hama The wizand wal Pl yo create 8 nat
B TET

Enfer P Fulrmep 'pon) wid B i B0 BCCRE4 el (Rabaid O SHPACE L]
31 B0 i s B

Pt Baric Wame: REFORTER

4. Enter Net Service Name as REPORTER (the service name specified during the Reporter database configuration). Click Next,
the Net Service Name Wizard, page 2 or 5: Protocol window appears.
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"_l‘t Net Service Name Wizard, page 4 of 5: Service

To identify the database or senice you must provide either its senvice
name, for Oracle®i 8.1 or later, or system identifer (SI0), for Oracled 8.0
dalabase versions, The service name for an Oraclegi or later database
is normally ts global database name.

® (Oracle8i or later) Service Name: |Reporter

™ (Oracle® or Previous) SID: ['.-'r'*- L

Optionally, you can choose ifyou want a shared or dedicated server
database connection. The default is to let the database decide,

Connection Type: [Dat:ahasa&el’auﬂ -

Cancel | 4  Back Ned o )

5. Select TCP/IP (Internet Protocol) and click Next, the Net Service Name Wizard, page 3 of 5: Protocol Settings window
appears.

::F Net Service Name Wizard, page 3 of 5: Protocol Settings

To communicate with the database using the TCPAP protocol, the
database computer's host name is required. Enter the TCP/P host
name for the computer where the database is located,

Host Name: [

ATCPAP porl number is also required. The port number for Oracle
databases is usually 1521. You should not nomnally nead to specify a
different port number,

Port Number. 11521

Cancel ) % Back Net )

6. Enter Host Name. Host name is the fully qualified domain name of the machine where the Oracle server is installed. Enter the
Port Number of the Oracle database. The default port for Oracle databases is 1521. click Next, the Net Service Name
Wizard, page 4 of 5: Service window appears.
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:::E Net Service Name Wizard, page 2 of 5: Protocol

To communicate with the database across a network, a network protocol
is used. Select the protocol used for the dalabase you wanl o access.

TCPAP (intermet Prototol)
TCPAP with SSL (Secure Internet Protocol)
Mamed Pipes (Microsoft Networking)

IPC {(Local Database)

Cancel | 5 Back Nexd ‘:!~:I

7. Select (Oracle 8i or later) and enter the Service Name as REPORTER (the service name specified during the Reporter
database configuration). Click Next, the Connection Test window appears.

Connection Test | x| i

Expect connecting to the database to take from one 1o sevaral seconds to complate. If it takes longer,
please wait, the reason for any fallure will be displayed. To change the userid and password used for the

test press Change Login.

When finished testing press Close.

Initializing first testto use userd: scoll, password: tiger
Atternpling to connect using userid. scolt

The test did not succeed.

ORA-28000; the account is locked

There may be an error in the fields entered,
or the sener may not be ready for a connection.

Change Login..| Test| Close |

8. Click Test. The connection test begins, the Connection Test window displays the results of the connection test:
If the connection test is a failure, Click Change Login button and enter / as User name as openview and Password as
openview (or the username and password which you specified during the database server installation). Click Ok.

o

NOTE: The connection test fails because the user name and password is set to the default Oracle settings and
hence does not match with the user name and password assigned to the database for Reporter.
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Y ou can test the connection again. Click Test.

o If the connection test is success, a message which indicates that the installation is successful appears. This is the
indication that the Oracle client is successfully connecting to the Oracle Server.

Connection Tesh

9. Click Close, the Oracle Net Manager window appears.
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10.
11.

':jz.-rjr.v_u'_lr:- Met Manager = C2 Oracleyproduct’, DIL LD Cliend | SETWORK ADMIN,

Eile Edit Command Halp

&% Oracle Net Configuration Service idantiflcation

&, Local
S U Reporter | [ Advanced.. |
Prafile

Serdce Maming _
Lm LULETS T T Database Defauli =

Lisleners
WUz Oracled Relonss 8.0 Compatibla Idantifcabion

Addrass Configuralion

To save the configuration settings, Click File -> Save Network Configuration.
Select File > Exit to exit the Oracle Net Manager wizard.

Task 3 ® Verify the Oracle Net Connection

After configuring Oracle Net, you can perform the following steps to verify connection to the Reporter database from the Microsoft
Windows system:

rON

To start the SQL *Plus tool by selecting Start -> Programs -> Oracle-OraClient10g_Home -> Application Development -
> SQL Plus.

Enter the User Name and Password, and Host String (REPORTER), (the Net Service Name supplied earlier).

Enter the following SQL statement: select tablespace_name, status from user_tablespaces;

If you cannot connect to the database or do not see these tablespaces, check with the Oracle database administrator for the
UNIX host system.

To leave the SQL *Plus environment, type Exi t .

Task 4 ® Configure the ODBC Data Source

ookrwnpR

To launch the Windows Control Panel, click Start -> Settings -> Control Panel.

Double-click Administrative Tools, then double-click Data Sources (ODBC).

From the ODBC Data Source Administrator window, select the tab System DSN. This screen displays a list of data sources.
If Reporter DSN is displayed, select Reporter DSN and click Remove.

Click Add, select Oracle driver and click Finish. The Oracle ODBC Driver Configuration window appears.

In the Oracle ODBC Driver Configuration window, enter the Data Source name as Reporter.

&IMPORTANT: Data source name is case sensitive. You must enter Reporter in title case (only "R" uppercase) to match references
to Reporter in Internet Services executables.

7.
8.

From the TNS Service Name drop-down list, select the name configured.
Select the Oracle tab and set Prefetch Count to 25 and clear the checkbox Enable LOBs.
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9. If you want to test the connection, click Test Connection.
10. Enter your username and password (which you had specified in the while setting up the database) and click Ok.
11. To add this data source to the System DSN, click Ok on the Oracle ODBC Driver Configuration window.

Task 5 ® Configure the Database in Reporter

To start Reporter, select Start -> Programs -> HP OpenView -> Reporter.

An error message appears, this message indicates that the table or view does not exist. Ignore this error message and click Ok.
From the Reporter main window, from the File -> Configure -> Databases and click Ok to proceed past another similar error
message.

4. From the Configure Databases dialog box in the Reporter Database segment, enter the database User ID and Password
(assigned in the UNIX setup, Task 6 (openview / openview).

wNpE

:'\?NOTE: If you want to migrate data from the default Reporter database to Oracle, you must use a database administrator account
such as System or Manager.

5. Click Ok, You must restart Reporter to apply the new user name and password for the database connection.

:'&:}NOTE: If you are not migrating data from the default database, you must create the required database schema objects in the
Reporter Oracle database. To create database schema objects, run the program C:\ Program Fi | es\ hp OpenVi ew\ bi n\ newdb. exe. If

you are migrating data from the default database to Oracle, the migration tools create the required database schema objects.
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B Set Up Unified Reporting

Unified Reporting Overview

Unified Reports is an additional Reporter component that further expands its Web-based reporting system. Working in conjunction
with specific OpenView products/agents—OpenView Internet Services, the Smart Plug-ins for Databases, and the Network
Diagnosis Add-On Module—Unified Reports captures and summarizes the data into a unique overview. With this new,
consolidated view of the data, you can generate reports on Web servers, application servers, and database servers, provided those
systems are accessible to OpenView data collectors/agents. The following areas of your distributed environment are accessed as

shown in the diagram below:

*:3 IMPORTANT: Please do not attempt to run multiple copies of Reporter as unexpected results occur.

Probe & measure web metrics

b
r

(0D

Web-based Unified Reports

Gather 05 &
network metrics

Gather 05 &
network metrics

T

==HEl| =

Application Server

Databaze Server

Web Server

Unified Reports Configuration

Prerequisite: To successfully generate reports using Unified Reports, Reporter requires the following HP OpenView products/
components be installed and running:

. Installation Location
Required - -
Products/ Description/ Reporter | Web Server Application Database
Components Function Minimum Version | system System Server system | Server System
OpenView data
OpenView gathering/ A.03.6 X _ _ _
Reporter report
generating
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Probe
OpenView Internet \o/lveeptl)oyment for A.04.00
Services or A.03.50
performance
monitoring
Database SPI: .
SPI for Oracle Monitors
or Oracle or SQL A.03.51 or
Server higher
SPI for databases
MS SQL Server ’
Monitors the
performance of
the network
path between
specified
nodes. An add-
Network Diagnosis |on module to
Add-On Module the Problem A.01.50
(NDAOM)1 Diagnosis
product that
allows
integration into
OpenView
Operations
(OVO)
. - Prerequisite for
Problem Diagnosis NDAOM A.01.00
OpenView Monlto_rs
. operating
Operations
system
performance erformance
subagent (Coda) P .
metrics and
or All
. collects/logs
OpenView
data from the
Performance Agent
(MeasureWare Database SPIs
and NDAOM
Agent) .
metrics.
Used for
OpenView configuring
Operations for some of the Version 7, or 8
UNIX above required
components.

1 Problem Diagnosis must be installed prior to NDAOM installation.

@NOTE: The following databases are supported by Unified Reports:

-SQL Server

-MSDE
-Oracle

Access databases are not supported by Unified Reports. To use Unified Reports, you must migrate data from Access to a supported
database, then configure Unified Reports.

Unified Reports Configuration: Step-by-step

Complete the tasks below to configure and use Unified Reporting. Click the task below to jump to the specific instructions.

. Task 1 Configure Service Targets in OpenView Internet Services
. Task 2 Install the Unified Reports Package in Reporter

. Task 3 Add Web server systems to Reporter discovered systems
. Task 4 Confirm a successful configuration

. Task 5 Assign reports to systems
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. Task 6 Set up NDAOM configuration

. Task 7 Verify DB-SPI configuration

. Task 8 Review types and descriptions of Unified Reports
Group Reports

System Reports
Report Descriptions

. Task 9 View Unified Reports

Task 1 ® Configure Service Targets in OpenView Internet Services

Prerequisites:

« OpenView Reporter A.03 installed/configured
« OpenView Internet Services installed/configured

Complete the following tasks to set up Unified Reports for OpenView Internet Services.

1. Open the OpenView Internet Services main window by selecting: Start>Programs>HP OpenView>
OpenView Internet Services=>Configuration Manager.
(The Internet Services Configuration Manager window appears as illustrated below.)

Internet Services Configuration Manager [_ (O] x|
Eile  Wiew Action Help
4i = _|"'.
B il A w7
EE L Al Customers -
-] Service Groups Cusztomer Mame Resticted Wiews
E'ﬂ" k.ebap "ﬁ" HF
H-_] Service Groups "ﬁ" keha
L] Status P
4| | |
\Ready | | | A

2. In the left pane under a customer you have defined, highlight the Service Groups folder.
and select File=New=>Service Group
or
Right-click the Service Groups folder and select New=>Service Group.
(The Create Service Group dialog box appears as illustrated below.)

Create Service Group Ed |

Service Group Mame 0k
@ I Cancel
Monitored Service

Help

3. In the Create Service Type dialog, enter the name of the service group in the Service Group Name box.
4. In the Create Service Group dialog box, click the down-arrow in the Monitored Service box and select the type of service

you want to monitor from the drop-down list and click OK.

In the left pane of the OVIS Configuration Manager window, the following folders appear under the Service Group you just
created.
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« Service Targets
« Service Objectives
« Probe Locations

And in the right pane of the OVIS Configuration Manager window, the following tabs appear:

« Service Groups
« Service Targets
« Objectives

« Probes

Internet Services Configuration Manager _ (O] x]
File  Wiew Action Help

Qi A & 7

EI{:I %ustnmers service Groups | Service Targets | Objectives Probes 1=
- HF
(] Service Groups Customer: Kebap &l Service Groups
EI’R'| K.ebap
=1 Service Groups
EI@ Operwiew-T est Dema service Group | Service | Targets| Objectives | -
44 Service Targets @Dpenview-Test Demo HTTP 1 1
{:l Service Objectives
#-_] Probe Locations
Status
a| | |
\Ready | | | &

Editing the Service Targets Folder

1. Right-click Service Targets and select New Service Targets.
2. Complete the field information.
3. Click OK when you are finished.

Editing the Service Objectives Folder (Optional)

1. Right-click Service Objectives and select New Objective.
2. Complete the field information.
3. Click OK when you are finished.

Editing the Probe Locations Folder

1. Right click Probe Locations and select New Probe Location.
2. Complete the field information (use the default settings for Local Probe field).
3. Click OK when you are finished.

\1«} NOTE: The information you provide is displayed in tabs located in the right pane of the Internet Services Configuration Manager
window.

For more information on OpenView Internet Services, refer to the OpenView Internet Services Active Monitoring Concepts Guide.

Task 2 ® Install the Unified Reports Package in Reporter
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Configure Reporter

1. Open the Reporter main window by selecting Start>=Programs>HP OpenView=>

Reporter>Reporter.
(The Report window appears as illustrated below.)

13 Reporter _ O] %]

D& BE%E R o4

-EI'?E* Reparter &drminiztrator Configurable Tasks
ﬁ Dizcoveny Area Dizcovery Area
- Metric Lists betric: Lists
- E| Reports Reparts

Schedule

+-428 Schedul :
#-=75] Schedule Dizcovered Systems

-8 Discovered Systems

@ 2001/08/03 0%:06:10 Scheduler, Nest scheduled action at 08/03/07 03:07:00 ﬂ
@ 2001/08/03 09:07:10 Scheduler: Starting program 10 pztd aint exe”

@ 2001/08/03 0%:07:10 Scheduler, Nest scheduled action at 08/03/07 03:171:00 _lj
k

':T] OS2 091110 S ebhedular Skarking nrnnrnri: Yemeeallectar pus''
i

[ 4] * [\, Reporter Status /

=

Reporter Service - Running 7

3\;} NOTE: If you require additional information on using Reporter, see the Reporter Concepts Guide.

2. From the File menu, select Configure>Report Packages. The Reporter Packages window appears as illustrated in the
figure below.
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Configure Report Packages .y i‘

Ayailable Packages Installed Packages

0% Qperations for LME 7 O Adrminiztration
1% Operationg for LIMEE 8 0 Application
IInified Reparts for Hosting IDCs 0 Performance
0% Tranzaction

Description of selected package

[nztall the OO UM 8 package to get the new EVEMT and SERWVICE &
reports for systems managed by OV0/UMIE< 8. Thiz package does not
cottain the additional Service State Hiztom Beports.

CAUTION: The Ov0/UMIE 8 package iz ot allowed to be ingtalled
with any other IT/Operations ar OO0 AN EVEMT report package.
Uninstall any ather EVEMT report package BEFORE wou install

thiz package.

AL ITIT R LE blem [mminm e s namr] Eomr Blem Vo s im a1 b b j
k. | Cancel | Help |

2. In the left pane of the Available Packages window, select Unified Reporter for Hosting IDCs and click the right arrow.
3. Click OK.

Task 3™ Add Web server systems to Reporter (AppServer, DBServer, or WebServer groups)

In the Web Services monitoring task, you are asked to provide information on the Web site(s) you want to monitor. Before
Reporter can access a system and gather metrics, the system must be discovered. In this task, if necessary, you set up system to
be discovered. Once discovered, the system can be added to the appropriate Unified Reports node group.

In the procedures below, you need to identify those physical systems responsible for Web service and add the system to the
appropriate node group. You must have each physical system available as a discovered system in order for Reporter to generate
reports on it.

Discover/Assign Systems to Appropriate Server Groups

When you added the Unified Reports package to Reporter, you not only added reports but the system groups to which you want to
assign those reports. They are: AppServer, DBServer, and WebServer. In the procedure below, as appropriate, add application
server, database server, and Web server systems to those groups. But first, the systems must be discovered by Reporter. If a
system is among those discovered by Reporter, you can skip step #1 and go to steps #2-4, where you add the discovered system
(s) to the system group:

1. In the Reporter main window in the Discovery Area identify each system (providing Web services) that you want to monitor
and add it to the Discovered Area (please see the Reporter online Help if you need instructions for how to discover systems
both inside and outside the Reporter system local domain).

2. After all Web service systems have been discovered, expand the All group under the Discovered Systems area
(Reporter shows the current discovered systems in the left pane and the groups in the right pane).

3. In the left pane, click the group you want to assign a system to.

4. In the All group of systems in the left pane, select system(s) you want to assign to the group in the right pane and drag and
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drop each system from left to right. (Use the Shift or Ctrl keys to select multiple systems.)
5. Using drag and drop from left to right, add application server systems to the
AppServer group.

Repeat the steps for all database servers; discovering systems as necessary and adding them to the
DBServer group.

Repeat the steps for the all Web servers; discovering systems as necessary and adding them to the WebServer group.
Add the Service Group (created in OpenView Internet Services)
Now you must add an additional group to match the name you typed in Task 1, Step 3:

1. Highlight Discovered Systems and right-click it.
2. From the submenu, Select Add Group. The Add Group Name dialog box appears as illustrated below.

Add Group E3 |

Enter Graup Mame

Add LCancel Help

3. Type the name of your group in the box. The group name you typed appears in the Groups pane.

4. Add all Application, Database, and Web Server nodes you previously created in Adding Systems to Appropriate Server
Groups to the newly created group.

How to Delete a Group

1. Select Discovered Systems and right-click it.
2. In the right-pane of the window, select the group you want to Delete.
3. Right-click and select Delete.

Task 4 ®Confirm a Successful Configuration

To confirm that the configuration was successful, verify that you can view the information below:

1. From the Reporter window, select Metric Lists. The following metric lists should be displayed as illustrated in the graphic
below:
« CDR_GLOBAL
« CDR_MSSQL_METRICS
« CDR_MSSQLOSM
« CDR_NDAOM
. CDR_ORADB_METRICS
« CDR_ORAOSM_METRICS

=¥ Reporter Adminiztrator
ﬁ Discovery Area
- Metric Lists
[ APPLICATION
e H:dl COF_APPLICATION
o Hd COR_GLOBAL
eHd COR_MSSOL_METRICS
COR_MSSQLOSM_METRICS
SeH:d COF_MDAOM
SH:d CF_ORADE
e H:& DR _OF,

METRICS
M_METRICS




Section 5: Set Up Unified Reporting

2. From the Reporter window tree hierarchy, select Reports=>Unified Report.

pane of the Reporter window:

Webserver Application Stack - Month, Week, and Day
Webserver Farm - Month, Week, and Day

Webserver Transaction Chain - Month, Week, and Day
Web Service Configuration - Month, Week, and Day

13 Reporter

The following reports should appear in the right

File Wiew Action Help

D & B4 5%

) webserver Application Stack - Yesterday
‘Webserver Server Farm - Mankh

l

## Webserver Server Farm - Week | I;I
3

El'iB* Reporker Administrakor Report Marme I Ciescripkia
lﬁ Discovery Area Wehserver Application Skack - Yesterday WehSery
Metric Lists Wehserver Application Stack - Week WehSery

Reports Wehserver Application Skack - Manth WehSery
2 ALl Wehserver Server Farm - Yesterday Wiehseryg
) ) Webserver Server Farm - Week Wiebserwy
CCII'IFII;LIFEItIDI'I. Webserver Serwer Farm - Manth Wiebser
Inkernet Services Webserver Transaction Chain - Yesterday  Webservd
Performance Histary | Webserver Transaction Chain - Week, Webserv
Linified Repart Wehserver Transaction Chain - Monkh Webserwy

| Webserver Application Stack - Month WehService Configuration - Yesterday WehSery

3| webserver Application Stack - Week WehService Configuration - Week WehSery
WehService Configuration - Month WehSery

1

From the Reporter window, select Discovered Systems. The following node groups have been created and will

appear in the right pane of the Reporter window:
AppServer (for all application servers)

DBServer (for all database servers)

WebServer (for all HTTP servers)

=< Reporter Adminiztrator
ﬁ Dizcovery Area
Metric Lists

- Reports

78 Schedule

Dizcoverad Systems

[

i

Openiiew-BTO Demo

O penyiew-Reporter Dema
Openview-Test Dema
Openiiew-wWPS Demo

Highlight AppServer and expand it by clicking on the App Server icon. In the right pane beneath Systems, all

AppServer nodes you added should appear.

Add additional nodes by selecting the node in the left pane and dragging it to the right pane.
Highlight DBServer and repeat Step 5 to add Database Server nodes.
Highlight WebServer and repeat Step 5 to add Web Servers nodes.
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@ NOTE: All identified physical systems must be added to Discovery Systems prior to creating node groups and after a
successful installation has been completed.

Task 5% Assign Reports to System Groups or Single Systems
Assign Group Reports

Group reports provide information for the system group you want to monitor. Complete the following steps to add Group
reports to Unified Reports.

1. Select the Group reports you want to add to the the newly created node. Use the drag and drop functionality to add
the desired group reports of the Unified Reports to the AppServer, DBServer, or WebServer group.
2. Press F5 to refresh the screen.

@ NOTE: The group reports are identified with a blue icon.
Assign System Reports

System reports provide information on the single system you have chosen to monitor. The system can include a Web
server, application server, or database server you have chosen to monitor. Complete the following steps to add System
Reports to Unified Reports.

1. Select the System reports you want to add to the newly created AppServer, DBServer, or WebServer group. Use
drag and drop to add the System reports of the Unified Reports to the single system in the WebServer group.

2. Click F5 to refresh the screen.

3. Repeat Step 1-2 for all systems in the node group.

@ NOTE: The system reports are identified with a green icon.

Report Template Descriptions

The table below lists provides detailed information on each report template:

Group/
Report Template Timeframe System Description
Template

s_webappstack_d.rpt |Yesterday |System ) ) )
|s_webappstack_w.rpt |Week |System Correlation o_f top metrlcs for a single system,

represented in multiple graphs.
|s_webappstack_m.rpt |Last 31 days |System
g_webtrans_d.rpt |Yesterday |Group

Correlation of metrics across servers along one
g_webtrans_w.rpt |Week |Group - -

transaction chain.
|g_webtrans_m.rpt |Last 31 days |Group
|g_websvrfarm_d.rpt |Yesterday |Group

Correlation of the same metric across several of the
g_websvrfarm_w.rpt |Week |Group e

same classification of servers.
g_websvrfarm_m.rpt |Last 31 days |Group
|g_config_d.rpt |Yesterday |Group Displays the used available and hardware platforms
|g_config_w.rpt |Week |Group running the applications and the utilization of the
|g_config_m.rpt |Last 31 days |Group CPUs on separate hardware platforms.

Task 7 ® Configure NDAOM

The section provides a description of the NDAOM commands that must be run in order to integrate with Unified Reports.
Please see the HP OpenView Network Diagnosis Add-On Module Administrator's Guide, included with NDAOM, for
full details on installing/configuring NDAOM.
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Upon completion of these instructions you will be able to monitor the performance of the path between a Web server,
application server, and a database server on the managed node.

Configuring NDAOM information into the database

1. From the OpenView Operation Server directory /Zopt/OV/ndaom/bin enter the full command below:
./ ovnw i nknon - add
root =anerica
par ent =Appl i cati on_Server
i nterval =10m
sour ce=par sl ey. | ondon. mycom com
t ar get =sundevl. | ondon. nycom com
| abel =par sl ey_to_sundevl

@ NOTE: The NDAOM Field Descriptions below offer additional information.

To monitor the path, deploy it by entering the command line below:
ovnw i nknon - depl oy - NoGUI

(The path will not be monitored until it is deployed.)

2. Configure all available network connections between source servers and target servers in monitored environments.

NDAOM Field Descriptions

Field Description

<RootServicelD> The Service Object ID where infrastructure information is inserted. The infrastructure
information is inserted as sub-service. If the NoNewObject field is selected, the
RootServicelD is used to determine which service object the network connection belongs
to.

The information in this field is used for delete operations.

<ParentServicelD>
The Service ID of the service object (which is the parent of all new service objects). If

the NoNewObject field is selected, this field receives messages for monitored network
connections. The Parent Service ID is located either in root service or the sub-tree of the
root service.

<Label>
Service label of the newly created service object parameter. If not specified, the label is
the same as the Service ID. Use this parameter when NoNewObject is not specified.
This field entry is optional.

<PollingInterval> Defines the unit of measures for how often the network connections are polled. The
default is minutes.

’<SourceNode> The IP address or node name at the beginning of a path (for example, AppServer).

<TargetNode> The IP address or node name at the end of a path (for example, DBServer).

Task 8 ® Configure the Database SPI (as necessary)

To monitor database performance/availability in a Web service environment, you can use your currently installed/configured
HP OpenView Smart Plug-in for Databases (specifically Oracle or Microsoft SQL Server). As part of the Database SPI
configuration, you should have reporting and graphing enabled for each managed node.

For full details on installing and configuring the Database SPI, please see:

o the HP OpenView Smart Plug-in for Databases User's Guide (for A.04.x or earlier)
or
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o the HP OpenView Smart Plug-in for Databases Configuration Guide (for A.05 or later).

In both earlier and later releases of the product the manuals covering installation/configuration and reports are the same.
Please see Chapter 2 for installation and configuration, including enabling reports; see Chapter 5 for details on Database SPI
reports. The guide covers four database types, but for Unified Reports only those areas referencing Oracle and/or Microsoft
SQL Server are relevant.

Task 9 ® Review Unified Reports content

Unified Reports offers the following three group report packages. Each report package includes various graphs that display
metrics, system availability, etc.

Group Reports

o Server Farm
o Transaction Chain
o Configuration

(1) Server Farm Reports Package (Group)
Application Server graphs display the following:

« Operating System - CPU utilization for all applications servers.
« Network Response Time - Network response time for all application servers.
« Availability - System availability.

Web Server graphs display the following:

« Operating System - CPU utilization for all applications servers.
« Network Response Time - Network response time for all web servers by source.

« Network Response Time for Group - Network response time of web servers (i.e., application, database).
« Application Performance - Response time for the web servers.

« Availability - Web server availability.

Database Server graphs display the following:

« Operating System - CPU utilization for all database servers.

« Network Response Time by Source - Network response time for all database servers.

« Network Response Time for Group - Network response time from database server to other servers (i.e., application,
webserver).

« Application Performance Graph - Commit rate for the database servers.

« Availability - Database server availability.

(2) Transaction Chain Reports Package
The Transaction Chain group consists of the following graphs:

The Operating System CPU Utilization graphs display the following:

« CPU utilization for the transaction servers, (that is; database, application, and web servers). The down time for the
systems are displayed in the graph.

The Network Response Time (ms) by Source graph displays the following:

« The Network time of the transaction servers of the database and web servers.

The Application Performance graph displays the following:
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« Web server response time

« Web server throughput in KB

» Database transaction commit rate
« Downtime

The Availability Graph displays the following:

« Availability of the database server, web server, and the entire system of the transaction displayed as a percentage.
(3) Configuration Reports Package
The Configuration group consists of the following graphs:

The Operating System graph displays the following:

« Quantity of running operating systems

The Server Type graph displays the following:

« Quantity of server types

The CPU Utilization per Operating System graph displays the following:

« CPU utilization on various operating systems

Unified reporting also includes the following single system report package. This report package contains, like the group
packages, various graphs that display metrics, system availability, etc.

System Reports
o Application Stack
Application Stack Reports Package
The Application Group group consists of the following graphs:

The Overview for Systems graph displays the following averages:

« Cache hit ratio
« Commit rate
« CPU utilization

The Database for system graph displays the following averages:

« Commit rate
« Cache hit ratio
« Number of users

The Web Server Performance for System graph displays
the following averages:

« Throughput (Kb)
« Server time

« Transfer time

« DNS_time

« Connect time
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The Operating System for Systems graph displays the following averages:

« Run queue

« CPU utilization

« Memory utilization

« Normal average net packet rate

« Normal average disk physical 10 rate

The Availability graph displays the following:

. Database
« Web server
« System

Unified Reports table names and report descriptions

The table below identifies the components, fields, and descriptions identified with the Unified Reporting reports.

Report Used Views Description

Correlating the same metrics across

VUR_GLOBAL, VUR_GROUPS,
— - several servers of the same type (for

9_websvrfarm_d.rpt VUR_DOWNTIME, example, CPU utilization across
g_websvrfarm_w.rpt VUR_NDAOM_AVG_UPTIME, severgl v;/eb servers) and
g_websvrfarm_m.rpt VUR_APPL_WEBFARM,

determining which server is

VUR_AVAIL_WEBFARM underutilized/overloaded.

Correlating metrics across servers
along one transaction chain,
potentially displaying a bottleneck
and providing additional information
for transaction breakdown.

VUR_GLOBAL, VUR_GROUPS,
VUR_NDAOM_AVG_UPTIME,
VUR_APPL_WEBFARM,
VUR_AVAIL_WEBFARM

g_webtrans_d.rpt
g_webtrans_w.rpt
g_webtrans_m.rpt

Correlating top metrics for a single
system represented in several
graphs (e.g. OS metrics for a system
are correlated into a single graph,
database performance metrics for
the system are correlated into a
single graph).

VUR_GROUPS,
VUR_APPLSTACK_WEBFARM,
VUR_GLOBAL, VUR_AVAIL_WEBFARM,
VUR_DOWNTIME

g_webappstack_d.rpt
g_webappstack_w.rpt
g_webappstack_m.rpt

displays the used and available
hardware platforms running the
applications CPU utilization on the
separate hardware platforms.

g_config_d.rpt
g_config_w.rpt VUR_SYSCONFIG
g_config_m.rpt

Unified Reports View Designs

The table below identifies the components, fields, and descriptions identified with the Unified Reporting views

Reports . Referenced Tables/ .
Table Name (used by) Views (used by) Views Fields
VUR_APPL_WEBFARM Websvr farm, VUR_DBMetrics, System name, Date/
Webtrans VUR_VP_IS Time, Service name,

Response time, VPIS
availability, VPIS
group count, IS
transfer throughput,
Probe name, Commit
rate, Buffer cache hit
ratio, User logon count
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VUR_APPLSTACK
_WEBFARM

Webappstack

VUR_DBMetrics,
VUR_VP_IS_DETAIL,
VUR_GLOBAL

System name, Date/
Time, Service name,
Response time, VPIS
availability, VPIS
group count, VPIS
transfer throughput,
Probe name, -DNS
Tim, Connect Time,
Server Time, Transfer
Time, Commit rate,
Buffer cache hit ratio,
User logon count,
CPU Utilization

VUR_AVAIL_WEBFARM

Websvrfarm,
Webtrans,
Webappstack

VUR_GROUPS,
VUR_VP_IS, DOWNTIME,
VUR_DB_UPTIME

Group name,
Subgroups, System
name, Time bucket,
Sysdowntime,
SysShifttime,
DbUpMin,
Servicename,
ISDBServer, OVIS
(VPIS) availability,
OVIS (VPIS) group
count

VUR_DB_UPTIME

VUR_AVAIL_WEBFARM

CDR_ORAOSM_METRICS,
CDR_MSSQL_METRICS

Time bucket,
DbUpMin,
Systemname

VUR_DBMetrics

VUR_APPLSTACK
_WEBFARM,
VUR_APPLWEBFARM

CDR_ORAB_METRICS,
CDR_MSSQL_METRICS

System name, Date/
time, Commit rate,
Buffer cache hit ratio,
User logon count

VUR_DOWNTIME

Websvrfarm,
Webappstack

V_AVAIL_WEBFARM

DOWNTIME

System name, Date/
time, Shift name,
Shift time, Downtime

VUR_GLOBAL

Websvrfarm,
Webtrans,
Webappstack

VUR_APPLSTACK
_WEBFARM

CDR_GLOBAL

System name, Time
bucket, Run queue,
CPU total util, System
CPU utili ratio, User
CPU utili ratio, FS
Space Util Peak, Disk
Phys 10 rate, Memory
util, Net packet rate
Interval, Swap space
util, empty

VUR_GROUPS

Websvrfarm,
Webtrans,
Webappstack

VUR_AVAIL_WEBFARM

SYSTEMS GROUPS,
SUBGROUPS,
IOPS_SERVICES,
IOPS_SERVICE-TARGETS

Group name,
Subgroup,
Systemname, System
ID

VUR_NDAOM_AVG_UPTIME

Websvrfarm,
Webtrans

CDR_NDAOM, GROUPS

Systemname, Time
bucket, ndaom
destination, NDAOM
Path ID, NDAOM Hop
Num, NDAOM mean,
MM Systemname,
Num, Dest group

VUR_SYSCONFIG

Config

SYSTEMS

System ID,
Systemname,
OSname, OSrelease,
OSversion, Machine
type, Exclude
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Systemname, Time
bucket, Service
name, Response time
availability, Group
count, Transfer,
hroughput, Host,
Probe name, System
ID

Systemname, Time
bucket, Service
name, Response time
IOPS_PROBE_DATA, availability, Group
IOPS_SERVICES, count, Transfer
IOPS_SERVICE_TARGETS [throughput, Probe
name, DNS time,
Connect time, Server
time, Transfer time

IOPS_PROBE_DATA,
IOPS_SERVICES,
IOPS_SERVICE_TARGETS

VUR_AVAIL_WEBFARM,

VUR_VP_IS VUR_APPL_WEBFARM

VUR_APPLSTACK

VUR_VP_IS_DETAIL " WEBFARM

Task 9 ® View Unified Reports

Reports should be ready the next day as Reporter generates new reports with new data every 24 hours. When you are ready,
you can view reports by following these instructions. The Unified Reports should aso appear on Reporter's cover Web
page with all other reports.

Viewing Group Reports

1. Select the group for the reports you want to view.
2. From the Action menu select Show>Reports

or

Click the Show Reports toolbar button.

L)

@ NOTE: To toggle from the Group to System reports view press Refresh (F5) to access the appropriate report group.
Viewing System Reports

1. Select the system for the reports you want to view.
2. From the Action menu select Show > Reports

or

Click the Show Reports toolbar button.

R
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nRunning Reporter and OVOW 7.5 on Separate Systems

It is possible to integrate Reporter with remote OVO W 7.5 to collect managed node information and generate
OVO W reports.

@ NOTE: This configuration is not supported with OVO W 7.2 or older versions of the OVO W.

Follow the steps mentioned in the following sections to configure the OVO W and Reporter system.

Configuring the OVO W 7.5 System

1. Select the Reporter service using the Start menu, select Settings > Control Panel > Administrative
tools > Services applet.
2. From the Startup type drop-down list box, select Manual.

Reporter Service Properties [Local Computer) |E|E]

General | Log On | Recavery | Dependencies

Semrvice name: R eporter

Display namne: Eeporter Service

Dl escription: Feporter Service

Fath to executable;
F:AHP Openyiewhbinh A epart5 v, exe

Startup type: b aruial v |

Semvice statugs Stopped

Start Stop Paize Hezume

Y'ou can gpecify the start parameters that apply when pou ztart the service
from here.

Start parameters:

ak. | | Cancel Apply
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I | E. | [ Cancel ] Spply I

3. Click Stop to stop the Reporter Service. Refer to section "How to add a user to user group" to add a
user to a user group on OVO W system.

Configuring the Reporter System

Install OVO W package from the OVO W CD.

From the Start menu, select Settings > Control Panel >Administrative Tools >Data sources
(ODBC).

3. Click Add in the ODBC Data Source Administrator dialog box to add Openview DSN pointing to
OVOW database.

e

" ODBC Data Source Administrator

Uger DSH  Spstem DEM ] File DSN] Drivers] Tran:ing] Connection F'u:u:uling] Aot ]

Suztem Data Sources:

Mame 1 Driver M Add...
hpowsup Oracle in OraHome32

HPL=920 Oracle in OraHomeSz2 Bemove
[TO_PLLUMAS Oracle in OraHome32 P
LocalServer SOL Server Configure...
nt1 6246 SCIL Server

OpErie SOL Server

av_riet Oracle in OraHome32

vMsDE SOL Server

Reparter SOL Server

B i aatkap o hdimrannft & rmaos Drivar 1% 6

£ ' >

&n ODBC Syztem data zource stores information about how to connect to
the indicated data provider. & System data source iz vizible to all users
an thiz machine, ncluding MT zervices.

k. Cancel ; Help

1. Select Reporter GUI > File > Configure > Databases and create a new database OVMSDB
using openview DSN added in step 2.
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Configure Databases

X]

Reparter D atabaze

Uzer IO |=a

FPazzworg | swee

— Other D atabaszes

Databaze |0OWMSDE LJ MHew
Server or DSH  |openview Delete
Uzer D |ovdb_user
F'EISSWIIIrlj HERENEEERER
ak. Cancel Apply Help

4. Select Reporter GUI > File = Configure > Options and specify the OVOW Settings parameters.
5. Enter the OVOW system name as OVOW Management Server, a user name as Domain \User Name
(with or without domain) and the password as Password in the OVOW Settings.

Configure Reporter Options EJ

Feature selection -

v Track Repaorter ARM tranzactions
[ Track YPPA ARM transactions

[ Delete Inactive Systems after | | days

[ Generate system group "MEW" for new systems

v Generate system groups by YPO ModeGroups

- VW Settings -
0 Management Server |
Domain Wzer Mame ]|
Fazzword ]

Trace LEVEIIEI[Ma:-:imum]LJ Hang_TimeriE i,

k. Cancel | Help |

6. Select Reporter GUI > Left Pane > Schedule and then right click and select Add Schedule to add
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Discovery_Neutron to reporter scheduler.

r& IMPORTANT: The User Name entered in the OVOW Settings panel must be part of the
Administrators, HP-OVE-ADMINS, or HP-OVE-OPERATORS user group on the OVOW management server

System.

Adding a user to a user group on OVOW system

1. From the Start menu, select Settings > Control Panel > Administrative tools > Computer

Management.
2. Select System Tools > Local Users and Groups > Groups from the left pane.

Cl Computer Manapement

S Bl Acion View Window Help =53] %]
= OE XFE £
8 Compuber Management (Local) | Description
T ﬁgﬁtm Taols : Or's Admiristratoes have complate and unrestricted access bo the
# -] Event Viewer I8 Backup Operators Backup Operataors can override security restrictions For the ¢
+ g Shared Folders ]' sueshs Guests have the same aocess &5 members of the Usars gro
T _L_'?Eal Users and Groups 4 Nebwork, Corfiguration Operators  Members in this group can have some admiristrative privieg
E: :j;:; Poser Llsers Power Lisers possess most sdministrative powers with some
- Performance Logs and Aleits Remobe Deskbop Usars Members in this group are granted the rght bo lgon remobe
g Device Manager Feplicataor Supports file replication in & domain
= & storage Lizsrs Users are prevented from making accidental or intentional s
¥ Remavable Storage Debugger Usars Detusgger Users are non administrators who are allowed to o
Disk Defragmenter B4 HelpServicesGroup Group Far the Help and Support Center
Diisk Management By OLAP Administrators Members can fully administer Microsoft SOL Server Eu:ﬂ.nnel
* Eﬂ Services and Spplications B4 S Developers Wisual Sbudio desvelopers can author web sites on this compu
TS __ Witheaare Liser Group
< IR >

3. Right click on a group in the right pane, in which you want to add a user and follow the procedure to
add a user.
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Administrators Properties

General |

@ Administrators

D escription:; mplete and unrestricted access to the computer/domair

Members:

@.ﬁ.dministratnr
ﬁ.ﬁ.ﬁlﬁ.F‘.ﬁ.ElFlEhD ornain Admins
ﬂ.-‘-‘-.SIr-‘-.F'.-‘-‘-.EIFIE"m:kumar
ﬂ.-’-‘-.SIf—'-.F'.&EIFIE'xsysadm

Q rajesh

Q temp

Add... Remove

|. OF. J | Canicel Apply
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Blnstallation In Microsoft Cluster Server (MSCS)

PREREQUISITES

The following are the prerequisites for installing Reporter in MSCS:

. Windows Server 2003 Enterprise Edition or Datacenter Edition.
Install and Configure Microsoft cluster server before installing Reporter (Refer to the URL: http://
www.microsoft.com/resources/documentation/WindowsServ/2003/datacenter/proddocs/en-us/
cluad_pr_50.asp to create cluster server).
Install and cluster SQL Server 2000 Enterprise Edition with Service Pack 3a or later on cluster
nodes.
Configure the Reporter ODBC DSN before installing Reporter.

. A MSCS cluster resource group containing a Physical Disk, IP, and Network Name (Virtual Server)
resource must be running.
Logged in user must have administrative permissions to access or modify the cluster.

Installing and configuring Reporter

Follow the procedures in the sections below to install Reporter in MSCS.

Installing SQL Server 2000 SP 3a

Refer to the URL http://msdn.microsoft.com/library/default.asp?url=/library/en-us/adminsgl/
ad clustering 2icn.asp for Installing and Administering SQL Server in Microsoft cluster.

Creating the Reporter Database

Follow the steps mentioned in Task 3 Configure the Reporter Database on SQL Server 2000 of the

Install and Configure MS SQL Server Softwar e section of the Installation and Special Configurations
Guide, to create areporter database.

d} NOTE: The Data files and Transaction log must be stored to the shared disk for high availability.

Establishing an ODBC Connection to the Database

Follow the steps mentioned in Task 3 Establish the ODBC Connection of the Install and Configure SQL


http://www.microsoft.com/resources/documentation/WindowsServ/2003/datacenter/proddocs/en-us/cluad_pr_50.asp%20
http://www.microsoft.com/resources/documentation/WindowsServ/2003/datacenter/proddocs/en-us/cluad_pr_50.asp%20
http://www.microsoft.com/resources/documentation/WindowsServ/2003/datacenter/proddocs/en-us/cluad_pr_50.asp%20
http://msdn.microsoft.com/library/default.asp?url=/library/en-us/adminsql/ad_clustering_2icn.asp
http://msdn.microsoft.com/library/default.asp?url=/library/en-us/adminsql/ad_clustering_2icn.asp
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Client Software section in the Installation and Special Configurations Guide to create an ODBC
connection to the Reporter database.

@ NOTE: Create and Configure Reporter ODBC DSN on each node you will be installing Reporter.
Adding a Group or IP Address or a Network Name

1. From the Start menu, select Programs > Administrative Tools > Cluster administrator
(Microsoft Cluster Administrator Tool) to create a resource group or IP Address and a Virtual
Server(Network Name).

2. Right click on Groups in the left pane, point to New, and click Group.

& Cluster Administrator - [OVCLUSTER (OVCLUSTER E =10] x|
i Ele Yew Wndow Help [ A
S| ©lal x| B 2I_"I:ﬁ
= OVELUSTER | State | owner | Description |
- . *;-;u.va.mun,-... Crire 1STHODE2S2
o Vew gt GrouD il ISTHODEZS2
o4 herw findicre REporter Oriling ISTHODEZS2
;|
_IE Cascada
o) Tie Horzontaly
= Tile Vertically
Cloga Al
- a !': Configura Application
1 Active Resources H“"‘
1 Network Interfaces Lheter
B i 2NDNODEZS1
= Actial Grougs
1 Active Resources
— hetwork nterfaces
| |
Craates & new CLSter group [ | | ]

3. Add a new group, for example, OvReporter and press the Next button. The User can choose any
name for group.
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New Group

@ OvRepoites

Thiz vazard wall heldp you quickly sef up & new resouncs
Qrowp.

Mame: ID'.'Hqu:uI:ﬁ

Dresctiption: |Thi¢ vall containg Reporter resousces

To cornbirase, chok Mt

4. Add Preferred owners from the list of Available nodes.

Preferred Owners E

@ OvReporer

List all peefered cwners on the night, and then arange them in the order of preferencs,

Axailable nodes:

| Name |

< Back Finizh Cancel

5. Click Finish to add OvReporter group to the cluster.
6. Right click on OvReporter, point to New, and then click Resource.
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& Cluster Administrator - [OVCLUSTER (OVCLUSTER B = 0] x|
& 4| xeg| B 2=
= i CVELUSTER Name | state | crwrer | Rescurcs Type [ Dws
B Groups
2 ChsterGroup
A High Avallabilty Hotey
ﬂ
) Ovkeps BinG Online Ciri+
] Resouroes . Takae Offfine CirisT
= ) Chuster Co Move Group
12 Resour
w1 ] etwor  DEletR CirkD
O Matwry  PEMGDS Cirl
A
B Actve Goup  CirhG
&3 Actve Confiqure Application o
Cimetwor propectios
g ENDNODESST Ghrstr
] Active Groups
20 Hetwork Interfaces
1 | ilsl | ]
Crpaites @ niw Csior resource = 2

7. Select Resource Type as IP Address and Group as OvReporter.
8. Enter Name as IP Address. The User can choose any name for IP Address.
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|. IP Address

Mame: IF Address

Dezcription:

Hesource ype: IP &ddresz |
Group: OwReparter ;|

[T Bun thiz rezource in a separate Fesource Monitor

Ta continue, click Mext

Cancel

9. Click Next and add preferred owners from the list of Available nodes.
Possible Owners

| iql Ip Addrezz

Possibde owrets aie nodes in the cluster on which this resolunce can bé biolghl onlne,
Spaciy the possible owners fon thes resource.

Balsble nodes: Possibla pwrers:
M anme I Hame I
&1 1STNODE 252
= a) 2NDNODE 251
EToe

¢ Back Meod » Cancel
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10. Do not add any dependencies and click Next.

Dependencies are resources which muzt be brought onling by the cluster zervice first,
Specify the dependencies for thiz resournce.

Ayailable resournces:

Resource Resc
[0 Cluster IP Address 1P Ac
':L'll Cluster Name ety
1 Disk 0 Phys

Rezource dependencies:

Resource

Fesc

Audd =

£- Hemove

a |

2

< Back I Meut » I

Cancel |

11. Enter Address and Subnet mask

group.

. Click Finish to add the IP Address resource to the OvReporter
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ICP/IP Address Parameters

(] pases

Addiess I
Subret mask: |

M edwork:

¥ Enabile NaBIOS for this address

€ Back Firish I Cancel

12. Right click on OvReporter group, point to New, and click on Resource

& Cluster Administrator - [OVCLUSTER (OVCLUSTER 4 =|0] x|
& Ele Yew Window Help =181 x|
& @4 X9 B 2| |=
= OVOLUSTER Mame | state | crwror | Resource Type [ Des
=l OIS
2 ChsterGroup
2 High svallabilty Hoter
73
o cnieps Bring Online Cirg
) RS roes [akae Offlie Iris
B0 Chester CC0 Move Group
2 Resour
o O Hetwor DEEE CrkD
T s i
51 Active Confiqure Application o
£ i) 2NDNODEST st
] Active Groups
) St Rireourcis
123 metwork Interfaces
2] | ] RS
Criatirs & now CLstr resourcs | 4

13. Select Resource Type as Network Name and Group as OvReporter. Enter the name for the
network name and click Next. The User can choose any name for Network Name.
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MNew Resource

| | ] OvReporterT estreporter india hp com

M.ager viHepoderT el reporer ndia ho.com

[Dresenphor I"v"ltui zerver for Repoiter

Resource type: [ Metwork Name |
Group: | OvReporter |

[T Bun this resouncs in & separate Rasounce Moniod

To contirwe, chck: Mext

¢ Bach Meut » Cancel

14. Add Preferred owners from the list of Available nodes and click Next.

Preferred Owners i
@ OvReporter

Lizt all peedered cwnets on the night. and then amrange them in the onder of preference.

Ayailahle nodes: Prefeirad geners:
Nasne | Haine |

1STHODE 252

ZHOHODEZS]

< Back Finish Cancel

15. Select IP Address as the Resource Dependencies and click Next.
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|. OwreparterT est

Dependencies are resources which muzst be brought onling by the cluster zervice first.
Specify the dependencies for thiz rezource.

Ayallable resources: Resource dependencies:
Rezource Hesc Heszource Hesc
I:Ell Clugter Mame M et fdld -5 I ﬂ Cluster IP Address IP A

1 Disk 0: Phys

<- Hemove

‘] | i J | ]

< Back | Meut » | Cancel |

16. Enter your choice as the Virtual Server name. Click Finish to add the network name to the
OvReporter group.
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Metworle Name Parameters ]

I [I DwvReportesTest repoter india hp.com

Name: [OVREPORTERTEST]

+ DMS Regisiration Must Succeed
[ Enable Kerberos Authentication

Installing Reporter on an active node

1. From the Start menu, select Programs > Administrative Tools > Cluster administrator
(Microsoft Cluster Administrator Tool) to create a resource group containing Virtual server, IP
address, and shared disk cluster resources.

@ NOTE: The user can skip the creation of a resource group containing the Virtual server, IP
address, and the shared disk cluster resources if these have already been configured in MSCS.
Refer to section How to add resource group / IP Address and Virtual Server to create resource

group, Virtual server, IP address and shared disk cluster resources.

& IMPORTANT: The resource group containing Physical Disk, IP and Network Name resource
must be running on the current node.

2. Insert the Reporter Installation CD into the CD-ROM drive on the node that has active ownership
of the virtual server.

3. Select Install Reporter and follow the instructions to install the Reporter.

@ NOTE: The Installation Selection dialog box shown below is not displayed if the current user
does not have administrative rights or if the system is not clustered.
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¥ b OpenView reporter - InstallShield Wizard

Installation Selection
Select the mstallation type that you would ke to installed on this system

4. Select Cluster for the Cluster installation of Reporter.
5. Click Next to display the dialog box showing the cluster details.
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i hp OpenView reporter - InstallShield Wizard

Cluster Information
Flease enter the virtual server name and IP address

6. Enter the existing Virtual Server name and IP address as you specified in step 1.
7. Select a valid shared folder and make sure to select a local drive for the program files and a
shared drive for the shared data files.
For example, if S is your shared drive you must select:
Install hp OpenView reporter to: C:\Program Files\HP OpenView\
Install hp OpenView reporter local Data to: C:\Program Files\HP OpenView\Data
Install hp OpenView reporter Shared Data to: S:\MyShare\
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i hp OpenView reporter - InstallShield Wizard

&Important: Make sure you select the same Program files, Shared Data and Data directory when
you install Reporter on other nodes in the cluster.
8. Select the Manual- Start Reporter service manually check box.
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i hp OpenView reporter - InstallShield Wizard

Service Automatic Start State
The Reporter service state wall be configured

Do you want the hp OpenView reporter program to automatically restart each time
wyour system reboots and have the Senvice start immediately after installation
completes? If you select ‘Manual', you wall need to manually start the Senvice on

Vour System.

= Automatic - Start Reporer senice automatically.

* Menusl - Stan Fieporter service manually.

< Back Mext > Cancel

9. Click Next and follow the instructions to install the Reporter

Installing OvReporter on Additional Node

1. Use Microsoft Cluster Administrator Tool and select OvReporter Service. Right-click and select

Take Offline option to move the resource status to offline.
2. Do not move the OVReporter Group (containing the OvReporter Service) to the subsequent node.
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% Cluster Administrator - [OVCLUSTER (OVCLUSTER : =10 x|
¥ Fle View Wrdow Hep =[] x|
B 2la xl= B _=l:_l:I_
= 8 CVCLUSTER State | Crwmer Resource Type | Des
= ] Grougs Lunr;k s: Crlire 15THODESS2 Physical Disk
4 ChusterGroup Qe Online 1STHODEZS2 P Address
) High Availability MNatey (I3 ] ISTHODEZS2 Hahwirk Hame
Jmm ! B e e SEr D i z - Gemer 5y
] RES0iFCEs

=0 Cluster Canfigration
—| Fesouroe [ypes
#-C0 hetworks
] Hetwork Interfaces
= ) 15THODEZS2
— Achve Groups
] i b P O
Z Matwork: trberfaces
- i) 2NONODEZS]
] BT DL
] At Resourons
1 Metwork: Inherfaces

i [ | K B il

Takes an online group of resource offline

-

Installing OvReporter on Current Node

1. Follow the instructions from the previous section Installing OvReporter on an active node to install

Reporter on the current node.
2. Repeat steps 1 and 2 to install Reporter on the remaining nodes within the cluster.

Uninstalling Reporter

1. Last installed node should be the first node during uninstallation. Make sure that the OvReporter
Service is offline before uninstalling Reporter. (Refer Step 1 of the previous section Installing
OvReporter on additional nodes to turn the OvReporter service offline

2. Uninstall Reporter from the active node that manages the OvReporter Service resource.

@ NOTE: The data on the shared drive is removed only if the current node is the last node.

3. Move the resource group (containing the resource, OvReporter Service) to the next Reporter node
in MSCS using the Microsoft Cluster Administrator tool.

4. Repeat steps 2 and 3 till Reporter is uninstalled from all nodes.

Constraints

1. The Clustered Reporter is not supported with other non-Clustered OpenView products.
2. No OpenView performance products (for example, OVOW or OVIS) must be installed on the same
system as long as they do not support running with a clustered Reporter installation.
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3. Only an active/passive configuration is supported. This means that the Reporter can be installed
on all cluster nodes, but can run only once at a time. No load balancing is possible and supported.
Only one running Reporter service per cluster is allowed.

4. The upgrades from Reporter 3.1 or 3.5 to Clustered Reporter are not possible and are also not
supported.
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nSection 8: Configure multiple OVO UNIX
Management Servers to Reporter

This chapter provides instructions to configure HP OpenView Reporter (Reporter) to generate reports on
multiple HP OpenView Operations (OVO) for UNIX Server. This feature allows you to generate reports
for systems that do not use the database connected to Reporter.

Limitations

Y ou cannot generate the following reports from the OVO UNIX family of reports:

UNIX Discovered Systems

UNIX Messages by Node and Application

UNIX Operator Acknowledgements

UNIX Messages by Application and Severity (Full Time Range)
UNIX Messages by Application and Severity (Last Month)
UNIX Messages by Application and Severity (Last Week)
UNIX Messages by Application and Severity (Yesterday)

NogorWNE

Remove Existing OVO Configurations from Reporter

Before you configure HP OpenView Reporter to generate reports on multiple OpenView Operations
(OVO) UNIX Server, you can remove existing OV O configuration from the Reporter window. Thisis
optional.

Remove currently installed “OV Operation for UNIX 7 or 8” package. Y ou can do this either from the
Reporter window or from the command prompt:

o To remove currently installed OV Operations for UNIX 7 or 8 package from Reporter
window:
a. Select File -> Configure -> Report Packages, from the Reporter window. The
Configure Report Packages window opens.
b. Select OV Operations for UNIX 7 or OV Operations for UNIX 8 packages from
Installed Packages pane and click <--.
c. The selected packages will now be displayed in the Available Packages pane.
d. Click Ok, the Reporter main window will be displayed.
o To remove currently installed OV Operations for UNIX package from the command prompt:

Run the following command according to version of OpenView Operations
for UNIX installed on your system:

If you have OpenView Operations for UNIX (OVOU) 7.0 package
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installed on your system:

Repl oad —-renove “<lnstall DI R>\ newconfig
\ packages\repl oad_ovoux71. srp".

« If you have OpenView Operations for UNIX (OVOU) 8.0 package
installed on your system:

Repl oad —-renove “<lnstal |l DI R>\ newconfig
\ packages\repl oad _ovoux8. srp”

2. Remove existing database configurations in Reporter GUI.

3. Remove the Data Source Names (DSN) configured for OVO UNIX from your system.
a. Click Start -=> Run
. Type odbcad32 and click Ok. The ODBC Data Source Administrator Window appears

b
c. Select System DSN tab
d. Select DSN configured to OVO/U database from the list and click Remove

Configure HP OpenView Reporter to generate reports on multiple OpenView
Operations (OVO) UNIX Server database

To configure HP OpenView Reporter to generate reports for multiple OpenView Operations (OVO)
UNIX Server database, perform the following tasks:

Configure Oracle client

Configure ODBC

Configure Reporter databases
Create the SRP file

Load created SRP file to Reporter DB

aOrwDNPE

Configure Oracle client

Configure the Oracle client for OVO UNIX server and for Oracle database server. For instructions, refer
to the section Reporting From Other Databases, in 'Chapter 5: Customizing Reporter' of the HP
OpenView Reporter Concepts Guide.

Configure ODBC

Create Data Source Names (DSN) for all the Oracle database servers and OV O UNIX management
servers. Every server should have a corresponding DSN. For instructions, refer to Section 4. Part C:

Connect the OpenView Operations 7 or 8 (Oracle 9i / 10q), Database to Reporter.
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Configure the database for Reporter

To configure databases,

=

OGO hwN

Select File -> Configure -> Databases, from the Reporter window. The Configure Databases
window opens.

Click New. Enter the Database name. For example: OVO_DB1

From the drop-down list, select the database that you created.

Enter the DSN name that you created.

Enter the database User ID and password.

Click Ok. The database is now configured.

The above DSN and database names can be replaced by any name of your choice. Database name should
not be more than 15 characters.

Create the Service Reporter Package (SRP) file

1.

Insert the Reporter CD into the CD-Rom drive. From the CD drive, open the folder support
\Multiple_OVO Folder. Open one of the following files from a text editor, based on the
management server installed on your system:
o multiple nmanagenment server tenplate 7.srp (if you are using OVO/U 7.x database)
o multiple managenent server tenpl ate 8. srp (if you are using OVO/U 8.x database)

Find and replace all instances of [DATABASENAME] (including the square brackets) with the
database name configured in Reporter.

For example: If the database name that you configured was OVO_DB1, replace
[DATABASENAME] with OVO_DB1

. Click File -=> Save As and save the file to the directory <INSTALLDIR>\newconfig\packages

as:
o multiple_managenent _server tenplate 7 OVO DB1. SRP (if you are using OVO/U 7.x

database)
o multiple managenent server tenplate 8 OVO DB1. SRP (if you are using OVO/U 7.x

database)

NOTE: While saving the file, make sure you always include .srp as the file extension. By default text
editors such as Notepad includes .txt as the extension.

Load SRP file to Reporter Database

Y ou can load the SRP file either from the Reporter window or from the command prompt:

To load SRP file from the Reporter window:

1. Start the Reporter service either using Reporter window or Control panel.

2. Select File -=> Configure -> Report Packages in Reporter window.

3. Select the packages you created from the Available Packages. Click -->, the Report
Packages which you select will now be displayed in the Installed Packages pane.

4. Click Ok, the Repload program starts.

5. Wait till Repload program finishes.
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Or

. To load SRP file from the command prompt:

Run the following command:
v Repload -load <INSTALLDIR>\newconfig\packages
\multiple_management_server_template 7 OVO_DB1.SRP if you are using OVO/U
7.x database
o Repload -load <INSTALLDIR>\newconfig\packages
\multiple_management_server_template 8 OVO_DB1.SRP if you are using OVO/U
8.x database

After loading the SRP files, Reporter window displays the following:

. List of Report families which are newly created with the database name as the prefix.
. List of Reports under each family with database name as the prefix.

Report generation.

From the command prompt, run the following command:
repcrys
NOTE: You can also generate specific reports with the report name as a command line parameter.

After report generation, the Reporter web page displays separate links created for each of the Report
families

Uninstalling Report packages.

Y ou can uninstall Reporter packages either from the Reporter window or from the command prompt.
The steps are as follows:

. To uninstall Reporter packages from Reporter window:

1. Click File -=> Configuration -> Report packages, the Configure Report Packages
window appears

2. Select the packages you want to remove from the Install Packages pane, Click <--

3. The packages which you select will now be displayed in the Available Packages pane.
Click Ok.

4. Click File -> Configuration -> Databases dialog. Delete Databases defined in Reporter
window.

5. Remove DSN created using ODBC configuration.

. To uninstall Reporter packages from Command prompt:
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Run the command:

o Repl oad - Renbve <I NSTALLDI R>\ newconfi g\ packages
\mul tiple managenent server tenplate 8 OVO DB2. SRP if you are using OVO/U 8.x

database
o Repl oad - Renpove <I NSTALLDI R>\ newconf i g\ packages

\nmul tiple_managenent _server tenplate 7 OVO DB1. SRP if you are using OVO/U 7.x
database
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Legal Notices

Warranty.

Hewlett-Packard makes no warranty of any kind with regard to the material in this web site,
including but not limited to, the implied warranties of merchantability and fitness for a particular
purpose. Hewlett-Packard shall not be held liable for errors contained herein or direct, indirect,
special, incidental, or consequential damages in connection with the furnishing performance, or use
of this material.

A copy of the specific warranty terms applicable to your Hewlett-Packard product can be obtained from your local Sales and
Service Office.

Restricted Rights Legend .

Use, duplication or disclosure by the U.S. Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) of the
Rights in Technical Data and Computer Software clause in DFARS 252.227-7013.

Hewlett-Packard Company
United States of America

Rights for non-DOD U.S. Government Departments and Agencies are as set forth in FAR 52.227-19(c)(1,2).
Copyright Notices.
©Copyright 2005 Hewlett-Packard Development Company, L.P., all rights reserved.

No part of this document may be copied, reproduced, or translated to another language without the prior written consent of
Hewlett-Packard Company. The information contained in this material is subject to change without notice.

Trademark Notices.

Java™ is a trademark of Sun Microsystems, Inc.

Microsoft® is a U.S. registered trademark of Microsoft Corporation.

Windows NT® is a U.S. registered trademark of Microsoft Corporation.

Windows® and MS Windows® are U.S. registered trademarks of Microsoft Corporation.

Netscape™ and Netscape Navigator™ are U.S. trademarks of Netscape Communications Corporation.

Oracle® is a registered U.S. trademark of Oracle Corporation, Redwood City, California.

Oracle7™ is a trademark of Oracle Corporation, Redwood City, California.

OSF/Motif® and Open Software Foundation® are trademarks of Open Software Foundation in the U.S. and other countries.
Pentium® is a U.S. registered trademark of Intel Corporation.

UNIX® is a registered trademark of The Open Group.



	HP OpenView Reporter Installation and Special Configurations Guide
	Contents
	Section 1: Overview and Installation
	Section 2: UNIX Settings
	Section 3: Configure SQL Server as the Reporter Database
	Section 3: Part A : Configure SQL Server 2000
	Section 3: Part B: Set Up Microsoft SQL Server as the Reporter Database
	Section 3: Part C: Set Up Microsoft SQL Express 2005 as the Reporter Database

	Section 4: Oracle Setup/Connections
	Section 4: Part A: Edit templates to configure Oracle listener.ora & tnsnames files
	Section 4: Part B: Transfer Data from Access to Oracle
	Section 4: Part C: Connect the OpenView Operations 7 or 8 (Oracle 9i / 10g), Database to Reporter
	Section 4: Part D: Configure Oracle 9i as the Database
	Section 4: Part E: Configure Oracle 10G as the Database

	Section 5: Set Up Unified Reporting
	Section 6: Running Reporter and OVOW 7.5 on Separate Systems
	Section 7: Installation in Microsoft Cluster Server
	Section 8: Configure multiple OVO UNIX Management Servers to Reporter
	Index



