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— Oracle:Listener

— 139.50.38.157
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— OVOAgent
— 139.50.37.185
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*  OSSPI:phydisk@@ovsoltl7.india.hp.com
— OSSPIL:phydisk
— ovsoltl7.india.hp.com
*  OSSPI:phydisk:/dev/rdsk/c0t0d0sO@@ovsoltl7.india.hp.com
— OSSPI:phydisk:/dev/rdsk/c0t0d0sO
— ovsoltl7.india.hp.com
*  OSSPLnetif@@ovsoltl7.india.hp.com
— OSSPLnetif
— ovsoltl7.india.hp.com
*  OSSPLnetiferi0@@ovsoltl7.india.hp.com
— OSSPL:netif:eri0
— ovsoltl7.india.hp.com
¢ OSSPILnetifieri0:net@@ovsoltl7.india.hp.com
— OSSPL:netif:eri0:net
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*  MyFirstKey(somewhere.hp.com)MySecondKey
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<!--
Don't forget to replace XML special characters to references.
Character Reference
& &amp ;
< &lt;
> &gt;
" &quot;
! &apos;
-——>
<SpiParsingList>
<!— DEFI:NIT:ION:LOCATION -->
<SpiLinearParsing>
<LinearLeftParsing>
<DefinitionExtraction/>
<Delimiter extract="none”>:</Delimiter>
<LocationExtraction>
<LinearLeftParsing>
</SpiLinearParsing>
<!— DEFINITION@@LOCEE@TION -->
<SpilLinearParsing>
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<LinearRightParsing>
<DefinitionExtraction>
<Delimiter extract="none”>@@</Delimiter>

<LocationExtraction>

</LinearRightParsing>

</SpiLinearParsing>
<!— DEF(LOC (A) TION) INITION -->

<SpilinearParsing>
<LinearRightParsing>

<DefinitionExtraction/>
<Delimiter extract="none”>(</Delimiter>

<LocationExtraction/>

</LinearRightParsing>
<LinearLeftParsing>
<Delimiter extract="none”>)</Delimiter>

<DefinitionExtraction/>

</LinearLeftParsing>

</SpilLinearParsing>
<!— “CPU”_LOCATION -->
<SpilinearParsing>
<LinearRightParsing>
<Delimiter extract="Definition”>CPU</Delimiter>
<Delimiter extract="none”>_</Delimiter>

<LocationExtraction/>

</LinearRightParsing>

</SpilLinearParsing>
<!— “DISK”_LOCATION -->
<SpiLinearParsing>
<LinearRightParsing>
<Delimiter extract="Definition”>DISK</Delimiter>
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<?xml version="1.0" encoding="UTF-8"?>
<Config>
<MA name="OvisMA">
<Publisher.BUFFER_PATH/>
<Publisher.APP_NAME>OvisMASimulator</Publisher.APP_NAME>
<ServerHost>localhost</ServerHost>
<Publisher .MAX_FILE_BUFFER_SIZE/>

<DefaultTaskPollingPeriod>300</DefaultTaskPollingPeriod>
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<DataPointVersionByte>l</DataPointVersionByte>
<DataPointSynchronizationDelay>10</DataPointSynchronizationDelay>

<Publisher.BUFFERSIZE_OUTPUT_STREAM>0</Publisher.BUFFERSIZE_OUTPUT_STREAM>

<TypeByte>1</TypeByte>
<isEventBased>0</isEventBased>
<SequenceNumber>0</SequenceNumber>

<Publisher .RESPONSE_TIMEOUT>60</Publisher .RESPONSE_TIMEOUT>

<HeartBeatsInterval>300</HeartBeatsInterval>

<DiscoveryInterval>0</DiscoveryInterval>

<DefaultTaskExpirePeriod>600</DefaultTaskExpirePeriod>

</MA>

<Connector name="inputl">
<Class>com.hp.ov.sd.slm.sa.simulator.Connector</Class>

<File>OvisMAInput.txt</File>

</Connector>

<Task name="Taskl">
<Connector>inputl</Connector>

</Task>
<DiscoveryLocationFilter>

<All/>
</DiscoveryLocationFilter>
<DiscoveryMrpDefinitionFilter>

<All/>

</DiscoveryMrpDefinitionFilter>

</Config>
OVPM 2 OVSN =& &5 HEH AMEBd0IHS dR0= X4 OvisMAE

LS 2 XI0lA OvpmMA £ = OvsnMAZ W Xl off OF & LI Ct.

<MA name="QOvisMA">
<Publisher.APP_NAME>OvisMASimulator</Publisher.APP_NAME>
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# The following section defines the Measurement Points
encoding="UTF-8"?>

<?xml version="1.0"
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<Discovery>

<MRP

CIoIe =&
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name="RESPONSETIME_HTTP_probed.hp.com/_something probed.hp.com_ovisserver.hp.com

">

<Probe>HTTP</Probe>
<Unit>Seconds</Unit>
<TargetHost>probed.hp.com</TargetHost>
<Metric>RESPONSETIME</Metric>
<TargetInfo>probed.hp.com/</TargetInfo>
<System>ovisserver.hp.com</System>
<Type>Double</Type>
<TaskRef>Taskl</TaskRef>
<Customer>someone</Customer>
<ServiceName>something</ServiceName>
<Location>probed.hp.com</Location>
</MRP>

<MRP name="

AVAILABILITY_ HTTP_ probed.hp.com/_something probed.hp.com_ovisserver.hp.com">

<Probe>HTTP</Probe>
<Unit>Percent</Unit>
<TargetHost>probed.hp.com</TargetHost>
<Metric>AVAILABILITY</Metric>
<TargetInfo>probed.hp.com/</TargetInfo>
<System>ovisserver.hp.com</System>
<Type>Double</Type>
<TaskRef>Taskl</TaskRef>
<Customer>someone</Customer>
<ServiceName>something</ServiceName>
<Location>probed.hp.com</Location>

</MRP>

3%
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</Discovery>

#

# The following section defines the Datapoint values
#

<DataPointValues>

RESPONSETIME_HTTP_probed.hp.com/_something probed.hp.com_ovisserver.hp.com 1.1

1.2 1.3 1.4

AVAILABILITY_HTTP_probed.hp.com/_something probed.hp.com ovisserver.hp.com 1 1 0

1

</DataPointValues>

Al

(==}

S O{®H Al2dI0Ie &3 I

MUfH
=)
<
w
2
Jh
0z
0

#

# The following section defines the Measurement Points
#

<?xml version="1.0" encoding="UTF-8"?>

<Discovery>

<MRP name="

PROC_MEM_RES_PROC_PROC_NAME=explorer_ PROCESS_probed.hp.com+ (MWA)_ovpmserver">

<Type>Integer</Type>
<TaskRef>Taskl</TaskRef>
<OvpmSystem>probed.hp.com+ (MWA) </OvpmSystem>
<OvpmServer>ovpmserver</OvpmServer>
<Metric>PROC_MEM_RES</Metric>
<OvpmClass>PROCESS</OvpmClass>
<OvpmFilter>PROC_PROC_NAME=explorer</OvpmFilter>
<Location>probed.hp.com</Location>

</MRP>

<MRP name="GBL_CPU_TOTAL_UTIL__ GLOBAL_probed.hp.com+ (MWA)_ovpmserver">

<Type>Double</Type>

<TaskRef>Taskl</TaskRef>

64



S &= 00IH =8
cl

=3 &= e AIS20IH

<OvpmSystem>probed.hp.com+ (MWA) </OvpmSystem>
<OvpmServer>ovpmserver</OvpmServer>
<Metric>GBL_CPU_TOTAL_UTIL</Metric>
<OvpmClass>GLOBAL</OvpmClass>
<OvpmFilter></OvpmFilter>
<Location>probed.hp.com</Location>
</MRP>
</Discovery>
#

# The following section defines the Datapoint values

#
<DataPointValues>

PROC_MEM_RES_PROC_PROC_NAME=explorer_ PROCESS_probed.hp.com+ (MWA)_ovpmserver
10000 20000 30000

GBL_CPU_TOTAL_UTIL__ GLOBAL_probed.hp.com+ (MWA)_ovpmserverl0.0 10.5 11.0 11.5

</DataPointValues>
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#

# The following section defines the Measurement Points

#

<?xml version="1.0" encoding="UTF-8"?>

<Discovery>

<MRP name="W2K:IISADMIN:probed.hp.com_ovsnserver.hp.com">

<Type>Integer</Type>
<TaskRef>Taskl</TaskRef>
<MetricDefinition>W2K:IISADMIN</MetricDefinition>
<Metric>W2K:IISADMIN:probed.hp.com</Metric>
<OvsnServer>ovsnserver.hp.com</OvsnServer>
<Label>W2K:ITSADMIN:probed.hp.com label</Label>

<Location>probed.hp.com</Location>
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</MRP>

<MRP name="SAP: probed.hp.com_ovsnserver.hp.com">

<Type>Integer</Type>
<TaskRef>Taskl</TaskRef>
<MetricDefinition>SAP</MetricDefinition>
<Metric>SAP: probed.hp.com</Metric>
<OvsnServer>ovsnserver.hp.com</OvsnServer>
<Label>SAP: probed.hp.com_ovsnserver.hp.com label</Label>
<Location>probed.hp.com</Location>
</MRP>
</Discovery>
#

# The following section defines the Datapoint values

#
<DataPointValues>

W2K:IISADMIN:probed.hp.com_ovsnserver.hp.com 1 2 4 8
SAP: probed.hp.com ovsnserver.hp.com 0 1 2 4

</DataPointValues>
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Windows startMASimulator.bat [OvisMA|OvpmMA |OvsnMA]
IS{PI-U'X’ startMASimulator.sh [OvisMA |OvpmMA |OvsnMA]
olaris
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SLM then olick 'Ok ar'Apply' to use this level. Click
'Cancel to leave the log level unchanged. invent

Service Hours and Cl Planned Downtime Aging

Current aging (days): 80

New Aging level (days): IQU
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[8| /admin/SLM_Reporting_Forms,/SLM_LoggingLevel.frep

Service Desk
SLM

Logging level

JE

=100 x|

This farm allows you o change the lavel of detail usad
in log messagas for the various SLM processes. Selact
a naw vl using tha drop dewn than click' 0K or
"pphy ta use this lavel. Click 'Canoef fo laave the log
level unchanged.

A

invent

current logging level:

New logging level:

Errors, Warnings, Debug and Dev

0K I Apply.

SIM 74 € 22 &2

DMUMD 28 £ &= UASLICH
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SIMED
Be| Al Y B DA

SLM 24 2 22 B1OA
SLM 24 L 22 BIANEHAS IIY EE S L= 2 HAA HHO UAs
SIM BEDA/ZEIX BHUA AIRE LICL ODI0ls &Il 22 2=
UK EZEDA T 2 WA EAIE

SLM 24 2 22 210N

Se rvi ce Desk This repen displays ondgurtien infoimation rehating t S0CELW Regorting data imgort, i s the m
mast seaend log kable entiies for Repor® ack intermal procedures. The mepod is limibed to he 200
Saf secant samar
Service Level Management Ppeikimes
Configuration and Logging
Current Legging Level:
Errors, Warnings and Infe
RepertPack Log Entries
(st rscent first)
Time Component L]
| i 15 08285 PR SLM_Panad_Updiss_p Irds: Urtaghing piocsdure SLM_Pance_Upsats b =
Fil War 12 06:20 PM SUM_Pered _Update_p Irda: Number of deleted rows 10
Fii War 15 06:20 PM S _Period Update_p Irds: Debeting Time shifl ebderthas $2.DECOI
ar 15 05:20 FM Irde: Mumban of daluled rows O
Fri War 15 05:28 PM Inda: Dalaling EvalFariad rtharn 18- MAR-Od
Fii Mar 18 028 Irds: Uptating Down Tima
Fil Lar 12 0828 PR SLM_Panad_Updass_p Irds: Lpatng Sendos Hou
F|l ar 12 05:20 PM SUM_Peied_Update_p Inda: Updating EvaluatinPesad progemytable
ar 15 05:20 PM FM_Paiivd_Update_p It Updating Smesamps in Fate lables
ar 15 05:20 M ELM_Faiivd Updata_p Inde: Locking poas aduie SLE_Fesad_Updale s
ar 15 0:28 P ELW_Fueparty_Usdals_ ¢ Inda. Unlacking procidurs SLM_Frepesy_Updats p
i e 18 0428 ELu Prepary_ Usdats_p irda: @ rowe wpdaind
SLE_Pregarty_Update_p Irds: Lp4ating CELOTHRESH propasy tibls
SLM_Piogamty_Ugdate_p Inta: O 1o gl
FLE_Fropaity_Udate_p It Updating CELO2ELO. progarty table
ELE_Freparty_Usdale_p It O o wnedaled
SLh_Fregary Usdala_g Inds: Updaling CELOOER propasty tuble
gy Lipdats_p Irds: @ ream wpdated
Fil W 12 G2:25 P SLM_Pioga ate_p Irda: Lp4ating SLOZELA proparty 1281s
Fri Mar 15 05:28 P FLM_Piogarty_Update_p Irdar @ rowr wpdated
ar 15 06:25 PM FLE_Fropeity_Udale_p Inte: Lptating SLODEF praperty latde
Fii War 15 05:25 PM ELM_Fieparty_L Irda. 0 owes woedaled
iy 1 0625 B b Fregary, Uy Inds: Updaling Mabiic peaparty lakia
it 18 028 Irds: @ v cpdated
Fil W 19 G225 PR Irda: Lp4ating CIZ5LA praparty 318
Fl W 13 0520 P Ireta: D rows wpdateed
ar 15 0525 P Inda: Ugtating PATH propeny table
Fii War 15 06:25 PM Irda D rovm wadalud
Foi a4 0426 P Irds: Updating €1 pregary tabia
i bar 18 028 e SLM_ Progarty_ Update p Inds: @ v wpdated
Fil W 12 0225 PR SLU Prgary Update b Irda: Lp4ating SEAVICEISLA preaary table -
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hp OpenView Service Desk

Service Level Management (ﬁ]

invent

SLA Overview for Customer Business Manager

Select a name from the list of SLAs, and then ane of its recent evaluation periods, to examine its compliance status. The bar chart shows
compliance and violation distribution over each day within the evaluation period. Note thatthe graph can not show data for current day.

o

Aclive SLA Li5F
SLA CRM Service Level
Ehail dot.com CRh Ebdail dot.com

CRM EMail upinc

Current Status
Enhdail clot.com Gald

Etdsil uginc Erdail g inc Silver
Enail ny top 1 CRM ENil ny top 1
CRM ENtail my top 2

CRM EMail my top 3

Endtail ry top Silver
EMail ny top 2 EMail ny top Silver

Ehdail ny top 3 Etdail iy top Silver

Evaluation periods :

From 30-may-2005" to 05-jun-2005" :]
SLA Summary for current period
Start Date : 30-MAY-2005 e

End Date : 05-JUN-2005

Latest Status : ]
Latest Status Date: 30-MAY-20035 23:55:00

Services and Service [ evel Oljectives ﬁ

Service Compliance SLO

Etdail Berlin

Ebdsil Betlin Silver MTTR (EMsil upinc)

Silver EmailAwailabilty (EMail upinc)

Achieved
Compliance

9177
8576

Compliance y
Objective Compliance Status
@

]

ﬁ Back to Top

109



b SLA KIS Atet

—

<)

HI =LA 22| XHOil CH

-/

2H

1

Olcl +& = SLM 210 A

PG

i FE M_
< wo < _4_m Ry} ~
O o e i
< z W 2 K _ i D
KH N on = 7 0 ol < ~
i) R =3 W o | G
O ) _On_ = = K| ™ U] 0
= . i R B U R TR =
e 7 0 B = o X o -
or Uil = TRW =r | ¢ | <F R0 =
= Ry T R 5 | H| S (< | w 5
K i z | D Al T e =R =
<+ B < |4 WAz @ | X255 K
<] ol = RO Ry gp ur | B | S | @ 0| F
D S = REG=ZM |z |=|(SW|=a J]
= __o._ ~ L||_ o p —_ En_ —
x n = R om e (& [=8 | wm Al
R0 w0 = mA DAY | == | A< x
ur = i TRl IR I I A T o
3! 7 Al RAWTK || |"T |55 oh
o = z AR A=s< << B0 X 0 O
T SHERIEIEER A EA
N tH N A<+AmmD | X |X|® W
&5 K ~
H = Y)
R0 _Wg Si Al i
______m %_.___ % o M_Uhm\ Ul Ml._ c__“ DAH Mﬁ & 0H N R
Two <og g oW KF) S I =
iz x gz T T | < ZiDlE (W AR
Hop o R |2 S| x| m ul m0 | o
ST H . . H M
A g
&

=¥

110



SIM 21

Olcl +d = SLM 210 A

=¥

=
I 0o
N ! o
=] o <) < K
< " < ~ D Exg
) N D H__.Ju < = ' = =
0f = <l SR EA DGR
) o7 of Es) ) <0 | Ko oo @
E | & = x il A= |~ E
m%_ W UlE | =W o & mdE g RE
| <O | gy T il 0] B | W g [HIW
M| T <F| <2 Y = T | Ty | o= 0o
ar sk = = |5 |S|sg|ogHEd
MR or | R Rl AT | AR
~N|n®E| T D = J|”RE|R|”Rg|~STA
N Ao g Kk T | AQ IR |Ay|lnsd
B | B0 3 | o <k S P I - I - O - O T
B | ™ | kY <I of | | K | | s | ) W0 KT
B BOKN | W Do | |E | El R S
T | W< | Ul T |J|v|vw|w ol o
T
o i H
= i D B | <0 =5 I
ul W - |3 <0 A< HI &
M| = | D i} I <k T | K 3 %0
U | <0 <0 al < Mo ~ KH <0 <] <l z0
| < < oD wm =8 | J|oH|DW
Ko | wa "l T|xE | W | W " M|ITW| TR

111

&t



SIM 210
Olcl +& = SLM 210 A

J% 69 i

2
=
X
C
>

SelAt 82 20A 0 i SLA Al 2 AL

Service Level Management

hp OpenView Service Desk ﬂﬂ]

invent

SLA Detail for Customer Business Manager

Select a name from the list of SLAs, one of its recent evaluation perieds, and then one of its active senices to examine the service
compliance and ohjective statuses. The two graphs tively show compliance status and abjective status distibuti Maote that all
graphs can notshow data for current day.

Ackive LA Lis s

SLA CRM Service Level Current Status
Ehdail diot com CRh Ebdail cot.com Ehdail dot.com Gold
EMail upinc CRM EMail up.inc EMdail upinc Silver
Etdtail ny top 1 CRM EMail ny top 1 Etdail ry top Silver
EMail ny top 2 CRM EMail ny top 2 EMail ny top Silver
Ehtail ry top 3 CRM EMail ny top 3 Etdail ry top Silver

Evaluation periods : Services:

From 08-may-2005" to '15-may-2005'j IEMaiI Mew York 'l

SLA Sununary for current period Service Summary for current period

Start Date : 09-M2Y-2005 5 Description : Ehdzil Meww “ork
End Date : 15-MaN-20035 Latest Compliance Status : ﬁ

Latest Status: [ Latest Status Date : 15-may-2005 235500
Latest Status Date: 15-MaY-2005 23:55.00

-

Service Complisnce Status Distribution 1( Service Infrastructure Availability Distribution 1

Service Compliance Status Distribution for cinrent period

Wviolation %
.Compliance %

Status percentage

08-hay-2005
A0-hday-2005
11-hday-2005
13-hay-2005
A4 hday-2005
15-ay-2005

@ Back to Top
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hp OpenView Service Desk

Service Level Management

Service Detail for Customer Business Manager

SIM 21

O

invent

Select a name from the list of SLAs, an Evaluation Period, and an active Senice to examine their statuses and list associated Senvice
Metrics. Select a3 Service Metiic to examine its details and a Metric values graph, for each day of selected evaluation period. Note this

graph can nat show data for cunent day

Aclive SLA Lis§
SLA CRM Service Level Current Status
Etail dot.com CRM Endail ot .com EMail dot.com Gold
Etdail up inc: CRM EMail up.inc Etdail upinc Silver
Ebdail ry top 1 CRMK Ebail ry top 1 Etdail ey top Silver
Ehdail ny top 2 CRh Ebdail ny top 2 Ehdail iy top Silver

% =

Evaluation periods : Services :

Frorm 02-rmay-2005" to DB-may-QDDS':_] Email Berlin 'i

SLA Summary for current period Service Summary for current period

End Date : 08-M2Y-2005 Latest Compliance Status : [

Latest Status Date: 05-MAY-2005 23:55:00

Start Date : 02-MAY-2005 ﬁ Description : EMail Berlin Description ﬁ

Latest Status : ﬁ Latest Status Date : 08-may-2005 23:55.00

Service Melric Ii5F far curreni service
Hame Metric Latest Compliance Latest Date
Silver MTTR (EMail up.inc) MTTR |:j Sun May 08 11:55 P

Metric Vaiue

0Z-May-2005
03-hay-2005
04-May-2005
06-May-2005
07 -hday-2005

jw]
L 05-May-2005
=

@ Back to Top

T Max Metric Value
T Min Metric Value
Objective Value

115



SLO MIEALEt

I

—

<)

HI =LA 22| XHOil CH

-/

2H

i
20N AFHE

Ol2l &S SLM 2 DA

PG

~ ul
s 8l
= fa Ay ~
S O 1= I 2
w® | A n
o R ) or Y 0
DE | E||E | w i
, " 4RO A< | K jif =
i b it _“M M| = | < | <k K0 = N
% ¥ U EER R o) or =
s = |8 |PZgim|=|z |55 R | (D
2 o | ¥ WOR @ |w | XD |55 KH KT
o 3 GO T = T T <+ <
= ) R M <k H|=|0 = ar <] ol
s L R e |er| =8| km = N
00 - mAE D= | " | A< x n
=< =) EINERES = Kb = ~
= 0] AEx Mﬂ Mﬂ N E < ) ™
%__ Al = o o A~ | DB 0H A
m_ i m_ww <I | < mim <o 0
JU A Al K T | D | =A< |RD il
o H M<FA | X | X | K| o ul <
Kk =3 %
= o) D
] L| __o|_
A =
o = u | U " ¥ | = glwE D] =
W kS 0 |8 |R|E R
oH 1 g = | | <0 ) NN ~ | Jn
L 0| < Sl |2 |w [A|”T ||
W oA il | C|E|®m Ul |E|®Ew| <
o
&

=i

116



SIM 21

Olcl +d = SLM 210 A

SLO HISArg

=l

OM Z2Z=0l CH

At 2

3

A 1
—_—

E B

H

2H

i

6-6

s
ol B m ns
. <| FE U
wo | = <l * |3 W | 2| ROy,
o3 <0 a1 ok = i) <0 = | oF | I =
I = z il 2 i RD | < | # g
wﬂ Ul Kb | = 0 m &l " 2 | TS
o) <) | gy O gl o) s o | <k | K R | w|Sq
S®| 4D 8l = 5 o |2 || BT m Sy
Sol | <™ = | S = or|or|or|or |23 W00 o
SRR 8 I T e R R T T
NE | XD = | ~D A o | 100 | W0 | 0~ 0 | w0 | KIS
SR K DA A E | gy | ROR| RO % R RO << 5
50 <k | of <F S I B = I I e R e I s I =l
o <l | O K o AR R R R I R R R R
o D |y|F|TI|TI| S| DD | k)5 |5 | R0 M ar
DT |Um T |J|p|ew|we |22 d |z |uom
< o)
) =
= =) T B =
ul W -3 <0 A < <+
| D i SR <t i 5 i KH | <F | op
20 <0 5|2 K <0 X <0 WD
=l 3 5|3 wm = |8 | 3 =m0 | <k | K 0| A |
" ® SRR R E ey B | S| K| B0 ou | o | Ul

117

g



SIM 210
Olcl +& = SLM 210 A

= 6-6 DA HIELIA 22X E0A EZ0 CHEt SLO MR AL
Zc &9
NHIA = = | d8E It IJI2H0AM XMeld &= 8t
E+ HUE ZE | D HAL

118



3 6-11

hp OpenView Service Desk “F]

Service Level Management

invent

Service Level Objective Detail for Customer Business Manager

Select 2 name from the list of SLAs, an evaluation period, and an active service to examine their statuses and list associated Semice
Metrics. Select a Service Metric to examine its final status, its global li and its | i i
awer each day of evaluation periad with its assaciated thresholds. Hote that the graph ean not show data for cumrent day.

Aclive SILA L5
SLA CRM Service Level Current Status
Ehtail dit.com CRM EMail dat.com Entail ciat com Gald
Endail upinc CRM EMail up.inc EMail upine Silver
EMail rey top 1 CRM EMtail my top 1 EMail ny top Silver
EMail ny top 2 CRM Emdail ny top 2 EMail ny top Silver
EMail rey top 3 CRM Emdail ny top 3 EMail ny top Silver

Evaluation periods : Services :

From 02-may-2005" 1o DB-may-2DUS‘j Eail Mew York *

SLA Summary for current period Service Summary for current period

Start Date : 02-M&Y-2005 g Description : Ehail Mesw ark ﬁ
End Date : 08-MAY-2005 Latest Compliance Status : ﬁ

Latest Status : [ ] Latest Status Date : 08-may-2005 23:55:00
Latest Status Date: 08-MAY-2005 23:55:00

Service Melric 51 for currenf service gi

Compliance Achieved Objective
Status Hame Category Compliance Compliance

] Sitver MTTR (EMall iy top 1) Standard 100 90 5
i Sliver Emaildvailabilty (EMail nytop 1) Infrastructure 57.04 80

Service Metric C i Percentage Di:

— Min. Comp. %

Compliance Percentage

02-Way-200¢
02-May-2005
04 May-2005
05 i ay-2005
08-May-20085
07-May-20086

=)
&
T
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hp OpenView Service Desk (ﬁﬁl

Service Level Management

invent

SLA Overview for Customer Relationship Manager

Select a name from the list of SLAs, and then one of its recent luation periods, to ine its li status. The pie chartshows

pli . jeopardy and wislation p tage overthe entire evaluation period, and the bar chart shows sompliance, jeopardy and
wiolation distribution over each day within the ewaluation period. Hote that both graphs can not show data for current day.
Aclive SLA 1isf .
SLA CBM Service Level Current Status Predictive Status

Etdail ciat.com PE EMail dat.com EMail dot.com Gald i

Ettail uginc PE EMail up.inc EMsil upinc Silver
Ehdail ny top 1 PE EMail ry top 1 EMail ny top Silver
Ebdail ny top 2 PE EMail ny top 2 EMail ry top Silver

Fhiail nw trn 5 PF Fhail rv ton 5 Fhail i tnn Silver

Evaluation periods :

From 30-may-2005"to D5-jun-2005" ;]

SLA Summary for current period
Start Date : 30-M4Y 2005 e
End Date : 05-JUN-2005
Latest Status : ]

Latest Status Date: 30-MAY-2005 23:55:00

Services and Service [ evel Oljectives ﬁ
Compliance
Ohjective
Etdail Betlin Silver MTTR (Ebail wplinc) a0 85.76 |:J

Service Compliance SLO Actual Compliance Compliance Status

EMail Berlin Silver Email&vailability (EMail upinc) @77 |:j

@ Back to Top
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hp OpenView Service Desk

Service Level Management

SLA Detail for Customer Relationship Manager

SIM 21
Olcl +d = SLM 210 A

DM 2 el ME E2DAM0 CHE SLA MR ALE

A

invent

Select a name from the list of SLA, one of itz recent evaluation periods, and then one of its active senices to examine the senice
compliance and objective statuses. The four graphs respectively show compliance status p t, and distribution, and objecti
percentage and distribution. Mote that all graphs can notshow data for current day,

SLA CRM
Ehdail dot com
EMail upine CRM EMail up inc
Enail ny top 1
Ehdail iy top 2
Ehdail ny top 3

status

Aclive LA Lisf
Service Level

Current Status Predictive Status

CRM EMail dot.com Ehdail dot.com Gald
EMail upine Sikver
CRM EMail ny top 1 EMail iy top Sikver
CRM EMail rey top 2 EMail ry top Sikver
CRMEMsilnytop 3 EMail iy top Siver

»

Evaluation periods :

From 02-may-2005" to '15-rmay-2005" j
SLA Summary for current period
Start Date : 0944 -2005 Fod
End Date : 15-MAY-2005

Latest Status : [ ]
Latest Status Date: 15-MAY-2005 23:55:00

Services :

IEMaiI Mew York =

Service Summary for current period
Description : Edail Meswy York
Latest Compliance Status : ﬁ
Latest Status Date : 15-mary-2005 23:55.00

o

P

Service Compliance Status Distribution 1( Service Infrastructure Availabilty Distribution 1

Status percentage

09-tay-2005
A0-hay-2005
11-May-2005

Service Compliance Status Distribution for carrent period

Wviolation %
DJeopardy %
.Compliance %

13-May-20085
14-May-2005
15-May-2005

@ Back to Top
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hp OpenView Service Desk

Service Level Management

Service Detail for Customer Relationship Manager

DM 2 el MEE2DMO CHE MHIA KIS A

SIM 21
Olcl +d = SLM 210 A

I.

(0!

A

invent

Select a name from the list of SLAs, an Evaluation Period, and an active Senice to examine their statuses and list associated Senice
Metrics. Select a Service Metric to examine its Metric values graph, for each day of zelected evaluation period. Note thiz graph can not

shaw data for current day

SLA
Eail dot.com

CRM
CRM EMail clat.com
Etdail upinc CRM EMlail upinc
EMail my top 1 CRM Ehdail iy top 1
EMail my top 2 CRM EMdail iy top 2

EMail my top 3 CRM EMdsil my top 3

Aclive SLA Lisi

Service Level
Enail ot com Gold

Emdail upinc Sikver
Etail ry top Sitver
Etdail ry top Silver
Etdail ry top Silver

Current Status

#

Predictive Status

Evaluation periods :

From 02-may-2005"to DB-may-QDDE'LI

SLA Summary for current period
Start Date : 02-MAY-2005
End Date : 03-MaY-2005
Latest Status : [ ]
Latest Status Date: 05-MAY-2005 235500

#

Senvices :

IEMaiI Berlin 'i

Description :

Service Summary for current period

Latest Compliance Status : [
Latest Status Date :

EMail Berlin Description ﬁ

08-may-2005 23:55:00

Service felric i for curreni service

Hame X Metric

Silver MTTR (EMail up.inc) MTTR

IMedric Value

Latest Compliance

@

Latest Date
Sun May 05 11:35 PM

T hdax Metric Value
T Min Metric WValue
Objective Value

02-May-2005
03-May-2005
04 May-2005

@ Back to Top
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DM 2 el ME E2DAMO CHE SLO M2 AHE

hp OpenView Service Desk

Service Level Management

invent

Service Level Objective Detail for Customer Relationship Manager

Select a name from the list of SLAs, an evaluation peried, and an active service to examine their statuses and list associated Senice

Metrics. Select a Senice Metric to examine its global i . and it 1
d . Note that both graphs can notshow data for current day.

of ewaluation period, as its

SLA CRM
Endail dot.com
CRM EMail up inc
CRM EMail ny top 1

EMzil up inc
Etail nv fop 1
Entail ny top 2

CRM EMail cot.com EMail dot com Gold
EMail Lp inc Silver
Ehdail ny top Sikver
CRM EMail my top 2 EMail ny top Sitver

over each day

Aclive SLA List o

Service Level Current Status  Predictive Status

Evalnation periods :

From 02-may-2005' to UE-may-ZUUS‘_;I

SLA Summary for current period
Start Date : O2-hAY-2005
End Date : 05-MaY-2005
Latest Status : (]

Latest Status Date: 05-MAY-2005 235500

Services:

EMail New Yark =

Service Surmmary for current period

el Description : EMail Mewy ork fd
Latest Compliance Status : [

Latest Objective Status : D

Latest Status Date : 08-may-2003 23:55:00

Service ielfric 5k for current service g

Name Category

Silver MTTR (Ehail iy top 17 Standard

Latest Achieved Compliance
Compliance Compliance Objective

=] 100 an 5

Sliver Email&vailabilty (EMail nytop 1) Infrastructure i 5T.04 a0

Service Meiric Compliance Percentage ﬁ
Service Metric Compliance Threshold Detail
Ref. Ohjective Severity

Threshald 1 =80
Threshold 2 =85

2 oo
S o

— Min. Comp. %
~in. Pred. Comp. %

Compliance Percentage
2 HE &2
= 58 2

o

critical
major

Service Metric Complisnce Percertage Distribution

02-May-2005

@ Back to Top
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04-May-2005
05-May-2005
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hp OpenView Service Desk (ﬁln

Service Level Management

invent

Service Overview for Service Manager

Select a name from the list of i and one of its a iated SLAto ine the compliance status of active service. Then select a
duration to examine the awailability status through Senvice Availability Distribution graphs. Default durations are 2 hourz £ 1 day £ 4 month
until now.

Active Service List
Service Service Manager Description
Ehdail Betlin St Mo Eail uplinc EMail Berlin Description
Ehdail Amsterdam Sry hgr EMail cot.com Ehdail &msterdam Description
Ehstil Mewy ork Stw Mo EMail ny top EMail Mewy ork

Associated SLA: Associaled Service Compliance Status

Last Compliance Status : @
Last Pred. Compliance Status : ﬁ
Last Status Date : 30-may-2005 23:55:00

Customer Senvice Level
PE Ehdail up.inc Ehdail up.inc Silver

Service Availability Status Distribution

-

Erhlinutes'ly Senrice Avaiability 1( Heurly Senvice Availabili 1( Daily Senice Avaikbility 1

100
|

an
a0
70
&0
a0

Availability Percentage

20
20
0

|
|
|
|
|
40
|
|
|

a

03-May-2005
05-May-2005
07-May-2005
09-May-2005
11-hay-2005
13-ay-2005
15-hhay-2005
A7-hay-2005
18- May-2005
21-May-2005
23-May-20085
25-May-2005
27-May-2005
20-May-2005

Date
B achieved % M Not Achieved % [ANot Yet Computed %

@ Back to Top
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hp OpenView Service Desk

Service Level Management

Service Detail for Service Manager

Select 2 name from the list of Services to examine underpining Serices and Configuration Items of active service. Then select 2 duration

to examine the metiic value through Metric Value Distribution graphs.

Service information

= i Last
Service Service Manager anvailability... .. for SLA

EMsil Berlin ~ Srv Mor EMail up inc EMail Lup inc
EMail &msterdam  Srv Mor EMail cot com EMdail clot.com
EMail Mewy ork  Sry Mor EMail ny top Etdail iy top 2

Eha. [ « Rideee EVA Eha, f

Service Level Customer

Ehdail up inc Silver  PE EMail upinc
EMail tlot.com Gold PE EMail dot.com =g
Etdail iy top Silver  PE Ehail ny top 2 Q

Ehianil = A Eha, -

Underpining Service List

Service Service Manager
Mo Data

Last availability status )

Underpining Configuration ltem List
Conf. tem
Esxchange Berlin
SQL Server Berlin
I Berlin

Metwwark Berlin

Last availability status
]
=]
=]

=]

Service Metric List
Metric Mame Description Unit
MTTR MTTR Irteger

Metric Vaive Distribution

S-hinutes'ty iletric Walue W( Hourty hlatric Walue W( Daity Meatric Value W

Category
Standard

20,000
18,000
16,000

14,000
12,000
E]
= 10,000
=
8,000
5,000
4,000
2,000

=]

02-hay-2005
04-hiay-2005
08-hiay-2005
02-hay-2005
10-hday-2006
12-hay-2006
14-hiay-2005
18-hiay-2005

o
L 16-hiay-2008
o

— Max Metric Value — Average Metric Walue — Min Metric Value - - Last Objective Value

20-hiay-2005
22-May-2005
24-hay-2005
26-hay-2005
28-May-2005

@ Back to Top
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HTTP(S & & HIO0IXIE XN &dt= & MBIA L SE Al

SLM 2te| Xt=

OVISIt €XlE SAENOVISSE &= HEHE £XIe =
=3 &= HEHE 2dolioF 2 LICH <&Xl Cl=&Eel>\data\conf\
OvisMA.xml IIE S HEGIH 0| 24 E = USLICH
g 728 24 IS 2= HWEE EWSLICH m2 SN2 EAE OS2
NS XN MEZE 22 WAHGHOF &LICH E 7-10l= HEE 00k ot= &t
Ol IITHEI O ASLICH
a8 7-1 24 M A= UHE
<?xml version="1.0" encoding="UTF-8"?>
<Config>
<MA name="OvisMA">
<Publisher .APP_NAME>OvisMAPublisher</Publisher.APP NAME>
<DefaultTaskPollingPeriod>300</DefaultTaskPollingPeriod>
<DiscoveryMaxHistory>10080</DiscoveryMaxHistory>
<DataPointVersionByte>l</DataPointVersionByte>
<ServerHost>$SLM_ HOSTNAMES$</ServerHost>
<TypeByte>1l</TypeByte>
<isEventBased>0</isEventBased>
<SequenceNumber>0</SequenceNumber>
7=
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<Publisher .RESPONSE_TIMEOUT>60</Publisher .RESPONSE_TIMEOUT>
<DiscoveryInterval>3600</DiscoveryInterval>
<MrpDefinitionDiscoveryInterval>86400</MrpDefinitionDiscoveryInterval>
<HeartBeatsInterval>300</HeartBeatsInterval>
<DefaultTaskExpirePeriod>600</DefaultTaskExpirePeriod>

<DataPointSynchronizationDelay>600</DataPointSynchronizationDelay>

</MA>

<Connector name="$OVIS_HOSTNAMES ">

<Timeout>10</Timeout>

<Password>openview</Password>
<Host>$OVIS_HOSTNAMES$</Host>
<Class>com.hp.ov.sd.slm.sa.ovis.Connector</Class>
<URL>jdbc:inetdae7 : $OVIS_HOSTNAMES : $OVIS_PORT$</URL>
<DBName>reporter</DBName>
<DriverName>com. inet. tds.TdsDriver</DriverName>
<Table>IOPS_DETAIL_DATA</Table>
<Port>$0VIS_PORT$</Port>

<Login>openview</Login>

<nbReconnection>10</nbReconnection>

</Connector>

<DiscoveryLocationFilter>

<All/>

</DiscoveryLocationFilter>

</Config>
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E SOL Server Network Utility i |

General I Netwark Libraries |

Instance(s] on this server ISLM\DVDF‘S

Dizabled protocols:

™ Force protocol encryption

I™ Enable Winfiock progy
“WinSock prosy addiess:
WinSock praxy port:

Enabled pratocols:

Miw/Link [P/ P Bz Mamed Fipes
<< Disable

I Metwork Protocol Default Value Setup

Default port:

Properties...

E sLMm\0vOPs - TCP/IP S|

i I Hide server

Ok I Cancel Help
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& MaConfigGui =10 x]
File

Shared Parameter rO\lisMA rOpenMA [’o\psdmn [’o\p_snmn |’0vpm_mn |

localhost SLM_HOSTNAME =]
Value ‘ | [¥] Shared Value i
In wehich MA Walue In wehich MA |
Ovishia Cpenhld
CrvprmhlA,

Ovsnhds

SLM 22| Xh= OvisMA & HIOIXIE 226t D OVISSAE OIS ZLEN A
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<?xml version="1.0"

<Config>

MaConfigGui
File

el El(OvisMA O B =)

=10

| Shared Parameter | CvisMA | OpenMA | OusdMa | OvsnMA | OvpmMA |

XML

MA Parameters ‘
Parameter name ‘ Walug =%l version="10" encading="UTF-8"?=
ServerHost* =Config=
=hA name="0vighA"=
=Puhlicher APP_NAME=OvishAPuhlishe
=ServerHost=flocalhost§</ServerHost=
=DefauliTaskPollingPeriod=300</Dafault
=DigcoveryMaxHistory=10080=iDiscovery
=DataPointversionByte=1=iDataPointver
=DataPointSynchronizationDelay=600=/0( |
Connector Parameters =TypeByte=1=TypeByte=
Paramatar nama value =igEventBagsed=0=/isEventBased=
Timeout 120 =Sequencerumber=0=/SequenceMumb
Fassword e =Publisher. RESPONSE_TIMEOUT=60<=/H
URL jdbcinetdaer:localhost 1433 =Discoveryinterval=3600</Discovendnte
DENarne reporter <HeanBeatsinterval=200=/He artBeatsinte
Driverhame com.inettds TesDriver <DefaullTaskExpirePeriod=B00</DefaultT]
Tabla 105 DENAI DTS =MrpDefinitionDiscoverylnteral=86400=/] =
ConnectorMame localhost T '|_
| Save || Save all ||
=2} IS xel = =2 2 = |
Ot o 2 SIM 22l e 2F &= 286t F= 1Y -S2E 280t &
=2 3 o E =2 A = = 3 IE
2 MASD KLYRIEIE ¢@SUCL O- 755 0VIS 5 22 0lgE o #
ol =
g 24 s 20 sLICH
1i- LS
HEE 24 W

encoding="UTF-8"?>

<MA name="OvisMA">

<Publisher .APP_NAME>OvisMAPublisher</Publisher.APP NAME>

<DefaultTaskPollingPeriod>300</DefaultTaskPollingPeriod>

<DiscoveryMaxHistory>10080</DiscoveryMaxHistory>

<DataPointVersionByte>l</DataPointVersionByte>

<ServerHost>SLM</ServerHost>

<TypeByte>1</TypeByte>

<isEventBased>0</isEventBased>

<SequenceNumber>0</SequenceNumber>
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<Publisher .RESPONSE_TIMEOUT>60</Publisher .RESPONSE_TIMEOUT>
<DiscoveryInterval>3600</DiscoveryInterval>
<MrpDefinitionDiscoveryInterval>86400</MrpDefinitionDiscoveryInterval>
<HeartBeatsInterval>300</HeartBeatsInterval>
<DefaultTaskExpirePeriod>600</DefaultTaskExpirePeriod>
<DataPointSynchronizationDelay>600</DataPointSynchronizationDelay>
</MA>
<Connector name="LOCALHOST">
<Timeout>10</Timeout>
<Password>openview</Password>
<Host>LOCALHOST</Host>
<Class>com.hp.ov.sd.slm.sa.ovis.Connector</Class>
<URL>jdbc:inetdae7 : LOCALHOST:1151</URL>
<DBName>reporter</DBName>
<DriverName>com. inet.tds.TdsDriver</DriverName>
<Table>IOPS_DETAIL_DATA</Table>
<Port>1151</Port>
<Login>openview</Login>
<nbReconnection>10</nbReconnection>
</Connector>
<DiscoveryLocationFilter>
<All/>
</DiscoveryLocationFilter>

</Config>

d s dMs ARNIGe H SLM 22| KDL SIAE HED|0AM G Tt

<HP Openview &X| CI&EC|>/misc/xpl/config/defaults/slm.ini
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