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Installing Mercury Change Control 
Management

This document provides an explanation of the installation and post-
installation procedures you must perform in order to work with Mercury 
Change Control Management. It also describes the Change Control 
Management system requirements.

This document describes:

➤ System Requirements

➤ Installation Procedures

➤ Post-Installation Procedures
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System Requirements

The following table describes the system requirements for working with 
Change Control Management:

CPU Windows Pentium 4

Memory (RAM) Minimum of 2 GB

Free Disk Space Minimum of 5 GB

Operating System Windows 2000/2003 Server

Database Microsoft SQL Server 2000 Enterprise Edition

Mercury Application 
Mapping (MAM)

Version 3.0 or 6.1

For a full list of system requirements for each of 
these versions, refer to the Mercury Application 
Mapping documentation.
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Installation Procedures

You install Mercury Change Control Management using the InstallShield 
Wizard for Change Control Management.

To install Change Control Management:

 1 Click the setup.exe file located in the disk1 folder of your Mercury Change 
Control Management CD-ROM. The InstallShield Wizard for Change 
Control Management opens.

Click Next.
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 2 Accept the terms of the software license agreement that is displayed.

Click Next.
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 3 In the following screen, accept the default installation directory or click 
Browse to select a different directory.

Click Next.



Installing Mercury Change Control Management

6

 4 In the Web Server Configuration screen, select a Web server—Microsoft IIS 
or Apache—to be used by Change Control Management. If you want to 
work with Change Control Management without a Web server, select the Do 
not use a Web server option.

Notes:

➤ It is assumed that Microsoft IIS is installed on the Change Control 
Management server machine.

➤ If you select Apache, the Apache Web server is installed on the Change 
Control Management server machine during Change Control 
Management installation.

➤ If you select Do not use a Web server, the Tomcat server is used, with a 
default port of 8080.

Click Next. If you selected Microsoft IIS, proceed to step 5. If you selected 
Apache, proceed to step 6. If you selected Do not use a Web server, proceed 
to step 7.
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 5 If you selected Microsoft IIS in Web Server Configuration screen, you are 
prompted to select the Microsoft IIS Web site from which you want to install 
the Microsoft IIS Web server virtual directories.

Select the required IIS Web site and click Next. Proceed to step 7.
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 6 If you selected Apache in Web Server Configuration screen, you are 
prompted to enter the Apache server port through which you want the 
Apache Web server to communicate with the Change Control Management 
server, as well as the Apache Web server administrator’s e-mail address.

Click Next.
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 7 In the following screen, select the version of Mercury Application 
Management (MAM)—3.0 or 6.1 or later—that you want to use with 
Change Control Management.

Click Next.
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 8 Ensure that the information in the summary screen is correct.

To review or change any settings, click Back. To accept the settings and 
begin installing Change Control Management, click Next.
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 9 When the installation process has successfully been completed, click Finish 
in the final InstallShield Wizard screen.
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Post-Installation Procedures

After you have finished installing Change Control Management, you must 
perform the following post-installation procedure before you can begin 
working with Change Control Management.

To enable Change Control Management:

 1 Copy the weblogic.jar file from the bea81\weblogic81\server\lib directory 
on the Mercury Application Mapping (MAM) server to the <Change Control 
Management installation directory>\tomcat\common\lib directory.

 2 Update the <Change Control Management installation 
directory>\conf\database.properties file with the configuration settings of 
the relevant database server.

 3 Change the command line directory to <Change Control Management 
installation directory>\tomcat\webapps\ccm and run the following 
command: populate.bat -ir

 4 It is strongly recommended that the MAM administrator create a Change 
Control Management user in MAM.

 5 Update the <Change Control Management installation 
directory>\conf\integrations.settings file with the configuration settings of 
the relevant MAM server and Change Control Management user.

 6 Update the <Change Control Management installation 
directory>\conf\integrations.settings file with the server address, port, user 
name, and password of the relevant SMTP server.

 7 Start the Change Control Management service (Start > Programs > Change 
Control Management > Start Service).

 8 In a Web browser, enter the URL http://<server_name>/ccm, where 
server_name is the name or IP address of the Change Control Management 
server. If, during the installation process, you selected not to use a Web 
server and a Tomcat server is being used instead, this URL should point to 
port 8080.

 9 Log in to Change Control Management with the user name admin and the 
password admin. Ensure that you change this password once you log in. For 
details on changing your password and creating Change Control 
Management users, refer to the Mercury Change Control Management User’s 
Guide.
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