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Technical Support 

Please select Support & Services from the following web site: 

http://www.managementsoftware.hp.com/ 

 

There you will find contact information and details about the products, services, and support 
that HP OpenView offers. 
 

The support site includes: 

•  Downloadable documentation 

•  Troubleshooting information 

•  Patches and updates 

•  Problem reporting 

•  Training information 

•  Support program information 



 

Preface Preface 

About this Guide 

Who this Guide is for 
This book is for Radia system administrators who want to upgrade the Radia Inventory Manager 
Clients, Database and Server to Version 4.0. 

This guide contains information for the Windows and UNIX platforms. 

You should be familiar with Radia products, such as the Radia Database, Radia Configuration 
Server, Radia System Explorer, Radia Clients, and the Radia Inventory Manager Server. 

You should become familiar with new Radia components, such as the Radia Messaging Server and 
the Radia Reporting Server. For details, see the appropriate guides. 

What this Guide is about 
The purpose of this guide is to help you upgrade the Radia products and components supporting 
Radia Inventory Manager from Version 3.x to Version 4.0.

This guide should be used by systems administrators who want to: 

■ Upgrade their Radia Clients for Windows to Version 4.0, including Radia Inventory Manager 
clients. 

■ Modify Radia Inventory Manager Databases to support Radia Inventory Manager Server 
Version 4.0. 

■ Upgrade their Radia Inventory Manager Servers on Windows platforms from version 3.x to 
version 4.0. 

■ Upgrade their Radia Inventory Manager Servers on UNIX platforms from version 3.x to 4.0. 
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Conventions 
You should be aware of the following conventions used in this book. 

Table P.1 ~ Styles 
 

Element Style Example 

References Italic See the Publishing Applications and Content chapter in this book. 

Dialog boxes and 
windows 

Bold The Radia System Explorer Security Information dialog box 
opens. 

Code Andale Mono radia_am.exe

Selections Bold Open the \Admin directory on the installation CD-ROM. 

 

Table P.2 ~ Usage  
 

Element Style Example 

Drives 
(system, mapped, CD) 

Italicized 
placeholder 

SystemDrive:\Program Files\Novadigm might refer to C:\Program 
Files\Novadigm on your computer. 
CDDrive:\client\radia_am.exe might refer to 
D:\client\radia_am.exe on your computer. 

Files 
(in the Radia Database) 

All uppercase PRIMARY 

Domains 
(in the Radia Database) 

All uppercase PRIMARY.SOFTWARE 
May also be referred to as the SOFTWARE domain in the 
PRIMARY file. 

Classes 
(in the Radia Database) 

All uppercase PRIMARY.SOFTWARE.ZSERVICE 
May also be referred to as the ZSERVICE class in the SOFTWARE 
domain in the PRIMARY file. 
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Table P.4 ~ Radia Proxy Server Terminology 
 

Term Definition / Context 

co-located Radia Proxy Server A Radia Proxy Server installed on the same machine as the Radia 
Configuration Server so that resources can be downloaded from the Radia 
database using HTTP. Configured with a –static-type of server and with its 
–static-root pointing to the Radia database.  Requires no preloading. 

edmprof file The Radia Configuration Server Settings file. This manual uses this non-
platform specific, generic reference. 

• On UNIX operating systems, it is .edmprof, located on the home 
directory of the UNIX user ID that installs, starts, stops, and 
maintains the Radia Configuration Server. 

• On Windows operating systems, it is edmprof.dat, located in the 
bin folder of the Radia Configuration Server directory. 

base installation directory The location where your Radia Proxy Server is installed. By default, the 
Radia Proxy Server is installed into the following directory: 
• On a Windows machine, it is: 

<SystemDrive>:\Novadigm\IntegrationServer 
• On a UNIX machine, it is: 

/opt/Novadigm/IntegrationServer 

 



Preface 

8 



  

 Contents 

Preface ................................................................................................... 5 
About this Guide ..............................................................................................................................5 

Who this Guide is for .................................................................................................................5 
What this Guide is about ............................................................................................................5 

Conventions.....................................................................................................................................6 

Upgrading to Radia Inventory Manager 4.0......................................... 11 
Upgrade your Radia Clients to 4.0 (Windows clients only) ..........................................................11 
Modify the Radia Inventory Manager Database..........................................................................12 
Upgrading your Radia Inventory Manager Server.......................................................................12 

Preparing for the Radia Inventory Manager Server Upgrade ................................................12 
Preparing an RCS Environment for the Radia Inventory Manager 4.0 Server with the Radia 

Messaging Server ....................................................................................................14 
Installing the Radia Inventory Manager 4.0 Server ..............................................................14 

Using the Radia Inventory Manager 4.0 without the Radia Messaging Server...............................15 
Review Radia Inventory Reporting Auditing Requirements..........................................................16 

 

9 



 

10 



  

1 

 

Upgrading to Radia Inventory 
Manager 4.0 

Use these procedures to upgrade an existing Radia Inventory Manager (RIM) 3.x environment to 
a Radia Inventory Manager 4.0 environment. Use this document to: 

■ Upgrade your Radia Clients to 4.0 

■ Modify your Radia Inventory Manager Database for RIM 4.0 

11 

■ Upgrade your Radia Inventory Manager Server to 4.0. Comment [p1]:  

■ Modify the Radia Inventory Manager for use without the Radia Messaging Server. 

■ Review the Radia Inventory Reporting Auditing Requirements. 

Upgrade your Radia Clients to 4.0 (Windows clients only) 
Radia 4.0 clients are currently available for Windows platforms. Use the standard installation 
procedures to upgrade your Radia Clients. See the appropriate chapters in the following guides: 

■ Radia Application Manager Guide for Windows 

■ Radia Software Manager Guide for Windows 

■ Radia Inventory Manager Guide for Windows 
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Modify the Radia Inventory Manager Database 
Make the following changes to an existing Radia Inventory Manager database to support Radia 
Inventory Manager 4.0. Make these changes whether you are using an Oracle or SQL Server 
database.  

1. The AppEvent table requires two new columns: product and errornum. Either delete the 
table so it is created with the necessary columns by the new RIM Server install, or modify the 
Table definition of AppEvent by adding the following columns: 

Column Name Data Type Length Allow Nulls 

Product varchar 10 √ 

errornum varchar 10 √ 

2. The DeviceConfig table requires a new column: devicename. Either delete the table so it is 
created with the new column by the new RIM Server install, or modify the Table definition of 
DeviceConfig by inserting the devicename column below the protocol column with the 
following attribute:  

Column Name Data Type Length Allow Nulls 

devicename varchar 128 √ 

Upgrading your Radia Inventory Manager Server 
Use the procedures below to upgrade an existing Radia Inventory Manager Server to Version 4.0. 
The install media is provided on the Radia 4 Infrastructure CD.  

Preparing for the Radia Inventory Manager Server Upgrade  
Use these preparation steps to remove the existing Windows service or UNIX process for the 
Radia Inventory Manager, and force an install of the new files. 

The default Radia Integration Server location for Windows is: 
<SystemDrive>:\Novadigm\IntegrationServer 

The default Radia Integration Server location for UNIX is: 
/opt/Novadigm/IntegrationServer 

To prepare a Radia Inventory Manager Server (for Windows) 
1. Stop the existing Radia Integration Server service (httpd). 

 If the service is running as a Windows Service, stop it from the Windows Service control 
window. 
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 If the service is not running as a Windows service, stop it by typing the following 
command in a DOS window from the directory where the Radia Integration Server 
Service was installed: 
nvdkit httpd.tkd stop  

2. Create a backup of the Radia Inventory Manager Server directory. 

3. Remove the existing Radia Integration Server (httpd) service. To do this, open a DOS window 
and change to the directory where the Radia Inventory Manager was installed. Issue the 
following command: 
nvdkit httpd.tkd remove 

4. Change to the Radia Integration Server \etc directory. 

5. Delete the rim and sql subdirectories of the \etc directory. 

After performing these steps, you can install the new Radia Inventory Manager Server to the 
same location as the existing one. See Installing the Radia Inventory Manager 4.0 Server 

 on page 14.  

To prepare the Radia Inventory Manager Server (for UNIX) 
1. Stop the existing Radia Integration Server process (httpd). To stop the process, go to the 

Radia Integration Server directory. First obtain the Process ID (PID) and then kill the 
process. 

 

Note 

The following are general guidelines and the commands are examples that may vary slightly 
depending on the UNIX type you are using. 

 

To obtain the PID for the Radia Integration Server Service, type the following command to 
list all the UNIX processes for nvdkit: 
pHs -f | grip nvdkit 

Run the following command to kill the PID listed for the Radia Integration Service. 

kill –9 <PID> 
2. Create a backup of the entire Radia Inventory Manager Server directory. 

3. Remove the existing Radia Integration Server (httpd) process. To do this, execute the 
following command from the Radia Integration Server directory: 
nvdkit httpd.tkd remove 

4. Change to the Radia Integration Server /etc directory. 

5. Delete the rim and sql subdirectories of the /etc directory. 

6. After performing these steps, you can install the new Radia Inventory Manager Server to the 
same location as the existing one. Use the procedures in the following task.  
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Preparing an RCS Environment for the Radia Inventory Manager 4.0 
Server with the Radia Messaging Server 
As installed, the Server and Database for Radia Inventory Manager 4.0 have been optimized for 
use with the following related Radia 4 components. This is the recommended environment. 

■ Radia Messaging Server 4.0 
Install this Extended Infrastructure component on the machine hosting the Radia 
Configuration Server at the same time that you upgrade the RIM Server to 4.0. For details, 
see the Radia Messaging Server Guide.  

■ RCS REXX method ZTASKEND, Version 1.8. 
Version 1.8 of the RCS REXX method ZTASKEND is optimized for use with the Radia 
Inventory Manager Server 4.0 and the Radia Messaging Server. It will be installed 
automatically if you migrate your Radia Configuration Server to version 4.5.4 SV3. 

Alternatively, if you do not migrate your RCS to version 4.5.4 SV3, you can manually apply 
the ZTASKEND version 1.8 from the rexx/NOVADIGM folder of the RCS install media to 
the rexx directory of where your RCS is installed. For detailed procedures, see Task 2: Verify 
or Upgrade the Radia Configuration Server Method ZTASKEND on page 19 of the Radia 
Messaging Server Guide. 

■ QMSG.EXE 
ZTASKEND calls QMSG.EXE in lieu of RADISH.EXE.  QMSG.EXE is installed automatically 
when you migrate your Radia Configuration Server to version 4.5.4 SV3.  Alternatively, see 
Task 3 on page 20 of the Radia Messaging Server Guide.  

Radia Inventory Manager 4.0 may also be used without the Radia Messaging Server, if desired.  
For details, see Using the Radia Inventory Manager without the Radia Messaging Server on page 
15. 

Installing the Radia Inventory Manager 4.0 Server 
Use these steps to install version 4.0 of the Radia Inventory Manager Server as part of the 
upgrade procedures. The procedures include a post-install task of relocating the *.tcl files from 
your Radia Configuration Server to your Radia Inventory Manager Server. 

To install Radia Inventory Manager Server 4.0 (Windows and UNIX) 
1. Launch the installation program for the Radia Inventory Manager Server, available from the 

following platform-specific location on the Radia Infrastructure CD: 

\extended_infrastructure\inventory_manager_server\<platform> 

 For Windows, click on setup.exe to launch the installation program. 

 For a UNIX platform, enter the following command: 

./install 

and press Enter.
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2. Follow the prompts to complete the installation, which installs a new version of the Radia 
Inventory Manager Server to the necessary level. Choose the same install location as your 
existing Radia Inventory Manager Server. 

3. If the Radia Integration Service {httpd} starts automatically after running the installation, 
stop the service to perform the next steps. 

 

Important Note 

Prior releases of Radia installed taskend.tcl on the Radia Configuration Server's lib directory. 
The unpacked location of taskend.tcl is now on the RIM server in the Radia Integration 
Server's /etc/rim/lib folder. RIM now loads all *.tcl files from this new directory. This allows 
customers to place custom scripts there and have them automatically load, avoiding the 
need to append custom mappings to taskend.tcl. 

 

4. Relocate any *.tcl files in your current Radia Configuration Server lib folder, other than 
fileaudt.tcl, to the etc/rim/lib directory of where your Radia Inventory Manager Server is 
installed. 

 

Notes 

1. Any customizations made to taskend.tcl (or other Radia Configuration Server .tcl files) 
must be relocated to the Radia Inventory Manager Server's /etc/rim/lib directory, or 
they will not be loaded. 

2. Do not move fileaudt.tcl to the Radia Inventory Manager server because it is obsolete for 
RIM as of version 2.1. For more information, read the WARNING lines at the top of 
fileaudt.tcl. 

 

5. Restart the Radia Integration Server (httpd) service or process. 

Using the Radia Inventory Manager 4.0 without the Radia 
Messaging Server 
If you do not wish to install and use the Radia Messaging Server with Radia Inventory Manager 
4.0, you need to make the following modification after installing the RIM Server. 

Copy the taskend.tcl file from the /etc/rim/lib directory of your RIM Server to the lib directory 
of your Radia Configuration Server.  (The new taskend.tcl should be used with RIM 4.0 regardless 
of whether you are using Radia Messaging Server.) 
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Note 

If you are not using the Radia Messaging Server, your RCS must keep the old version of the 
ZTASKEND method that calls RADISH. This is discussed in the Radia_RCS_Migration PDF, 
found in the migrate_rcs folder of the Radia RCS install media location.   

Review Radia Inventory Reporting Auditing Requirements 
When using the new Radia Reporting Server to view a Radia Inventory Manager database, the 
WBEM instances listed in Table 1.1 ~ Radia Inventory Manager Reporting WBEM Instances to 
Enable Radia Reporting below should be enabled for the Radia Inventory Manager Reporting 
Package.  This package is in the Audit class of your Radia Database. These fields are relied upon 
to produce the primary reporting table or detailed reports shown in the Radia Reporting Server 
Guide. 

For details on how to enable these options, see the topic Adding Components to Radia Inventory 
Audits in the Radia Reporting Server Guide.  

 

Table 1.1 ~ Radia Inventory Manager Reporting WBEM Instances to 
Enable Radia Reporting 
  

WBEM Class Instance WBEM Class Instance 

Win32_Bios Win32_PointingDevice

Win32_ComputerSystem Win32_Printer

Win32_ComputerSystemProduct Win32_Processor

Win32_DesktopMonitor Win32_Product

Win32_DiskDrive Win32_SerialPort

Win32_DiskPartition Win32_Service

Win32_Environment Win32_Share

Win32_Group Win32_SoundDevice

Win32_Keyboard Win32_TimeZone

Win32_LogicalDisk Win32_USBController

Win32_LogicalMemoryConfiguration Win32_UserAccount

Win32_MotherboardDevice Win32_VideoController

Win32_NetworkAdapter Win32_CDROMDrive

Win32_NetworkAdapterConfiguration Win32_Process

Win32_OperatingSystem Win32_SystemEnclosure

 

This completes the tasks to update your Radia Inventory Manager 3.x environment to 4.0.  
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