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Desktop Inventory 8.0.2
erecrne | RElease Notes

Version 8.0.2 of Peregrine’s Desktop Inventory is a maintenance release of the
product.

These Release Notes have the following sections:

= Compatibility

= Installation Information

= Corrections (Since Desktop Inventory 8.0.1)
= Documentation

= Further Assistance

Compatibility

Compatibly Matrices

The compatibility matrix, including version details for servers, clients, and
Peregrine products cross-compatibility is available on Peregrine’s CenterPoint
Web site:

http://support.peregrine.com

After logging in with your login and password:

1 Under Search by Product, select Desktop Inventory.
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2 Under Support Resources, select Compatibility Matrices.

3 Follow the path for the Desktop Inventory version you require.

Using Peregrine Desktop Inventory with Peregrine Network Discovery
= This version of Desktop Inventory only works with PND 5.2.4.

= PNDS5.2orlateris required for Aware mode to work. You cannot use PND 5.0
or 5.1 to automate PDI 8.0 or later versions.

= While PND 5.2 works with PDI versions 8.0 or later by default, it can be
configured to use Scanners from PDI 7.3.1.

Further Information

You can find further information about using PDI with PND in the document
entitled Using Network Discovery with Desktop Inventory and Desktop
Administration.

Installation Information

Desktop Inventory and Enterprise Discovery

Desktop Inventory server components conflict with Enterprise Discovery server
components and cannot co-exist on the same computer.

The client installation functions regardless of server components or client
installations from other versions (of Enterprise Discovery or Desktop Inventory)
already being present.

Earlier Versions of the Software

Desktop Inventory can co-exist with parts of previous versions of Desktop
Inventory and InfraTools Desktop Discovery.

The server components cannot coexist and any previous versions of these must
be uninstalled before new ones can be installed. Server components are XML
Enricher and ApE Server.

Important: To migrate the contents of your ApE database to the new version,

exportit asaRead-only SAl prior to uninstalling the previous version
of ApE.
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Uninstall all previous versions of the server components before installing the
latest versions. The installer will not allow a new version to be installed before
the old ones have been removed.

All other components (Analysis Workbench, Scanner Generator, Viewer, etc.)
can be installed in multiple versions.

MySQL
If MySQL is not installed on the machine, Desktop Inventory will install a version

of MySQL when the ApE Server is installed. In this case, the installer will
automatically create the necessary database and tables for the ApE Database.

If MySQL is already installed on the machine, Desktop Inventory will not install
MySQL again. For security reasons it cannot automatically create the ApE

Database and a script to do this must be run.

For further information on how to do this, refer to the Application Encyclopedia
User’s Guide.
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Corrections (Since Desktop Inventory 8.0.1)

The following table contains corrected issues from the previous release of
Desktop Inventory. For further updates see the Customer Support web site at
http://support.peregrine.com.

SCR#  What's affected Description

12825  Scanner Generator The Scanner Generator in Aware mode now holds all settings.

12839 XML Enricher Recognition filtering is now performed in the XML Enricher.

12857  Viewer User Prompts for User fields 11 - 30 are now displayed in the
Desktop Inventory Viewer.

12876  Scanners Scanning Unix Directories with some named pipes no longer
causes the scanner to hang.

12899  Win32 Scanner Calculated asset fields (e.g. Registry Extract) work with NO-UI
Win32 scanner.

12903  Win32 Scanner An invalid character (%) in the PATH environment variable no
longer causes the Win32 scanner to disappear.

12967  Win32 Scanner Physical CPU count is no longer reported as 0 by the Win32
scanner.

12969  Win32 Scanner DNS information is now being collected by the scannerin NT 4
systems.

12987  Solaris Scanner Solaris scanner is no longer refilling when an option is
unselected.

13032  Analysis Workbench Analysis Workbench is no longer failing to save state when
loading files with a four letter extension.

13326  Scan Files There is no longer an error creating xml scan files in Japanese
environment.

13429  Scanners Remote Scanner now saves using HTTP save path.

13632 XML Enricher Fixed a memory leak in XML Enricher.

13648  SAl Upgrade Wizard Can now upgrade User.SAl to PDI 8.0.1 with SAl Upgrade
Wizard.

13971  SAl Editor Fixed an access violation in the SAl Editor.

14034  Win32 Scanner Windows XP x64 is no longer detected as Windows 2003.

14035  Scanners Rated CPU frequency was only detected for half of processors
(when CPUs are hyperthread).

14036  Linux Scanner hwCPUDescription field is not detected by the Linux scanner.

14088  Analysis Workbench In the Analysis Workbench, when loading from a state image,
“INot in SAI!” will appear for some applications.

14207  AlX Scanner Power4 CPU is now recognized by the AlX scanner.
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SCR#  What's affected Description

14220  SAl Editor Drivers are now filtered out by 'Filtering by extension’.

14422  Scanners CPU detection is amended so that newer models of Intel

and Pentium M, and AMD Athlon and Opteron CPUs are detected.
14237

14460  Scanner Generator Access Violation in Scanner Generator Scanner options page.
14468  SAl Editor Access Violation when deleting from User SAl.

14527  SAl Editor Merging applications may corrupt a User SAI.
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Documentation

No documentation has been updated for this release.

For a complete list of current Desktop Inventory documentation, see the
Documentation pages on the Peregrine Customer Support web site at
http://support.peregrine.com.

Access to this web page requires a current login name and password.
You can download documentation PDF files and view them using Acrobat

Reader, which is available on the Customer Support web site and through
Adobe at http://www.adobe.com.
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Further Assistance

For further information and assistance with this release or Desktop Inventory in
general, contact Peregrine’s Customer Support.

Peregrine’s CenterPoint Web site

Contact information for local support offices is available through the main
contacts shown below or through Peregrine’s CenterPoint Web site:
http://support.peregrine.com

After logging in with your login and password:

= Select General Information, on the left.

Under Customer Support References, select Support Contacts Worldwide.

Corporate Headquarters

Contact Customer Support at Peregrine headquarters using one of the

following:
Address:

Attn:

Telephone:

Fax:

Email:

Peregrine Systems, Inc.

Customer Support

3611 Valley Centre Drive

San Diego, CA 92130 USA

(1) (800) 960-9998 (US and Canada only, toll free)
+ (1) (858) 794-7428

+ (1) (858) 480-3928

support@peregrine.com
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Contacting Education Services

Training services are available for the full spectrum of Peregrine Products
including Desktop Inventory.

Current details of our training services are available through the following main
contacts or at:

http://www.peregrine.com/education
Address: Peregrine Systems, Inc.
Attn: Customer Support
3611 Valley Centre Drive
San Diego, CA 92130 USA
Telephone: + (1) (858) 794-5009

Fax: + (1) (858) 480-3928
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