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Interface Reporting

Exception Hot Spots

[/

inwvent

Thiz report has one entry for each monitored inteface that experienced threshold exceptions yestarday. An exception occurs when
inbound or autbound utilization, % discard rate or % error rate exceeds the threshold set for that interface. U= Wilization, 0=
Discards, E = Ermors. FiH indicates full or half Duplex.

Interfaces with Exceptions Yesterday

Sorted by Exception Count
Total Threshol
Device Interface FH Speed Customer .
Exceptions Y
1514011216 =zc0 H 10.0 Mbis HP a5 20 D1 F -
15.27.0.190 me1 H 10.0 Mbfz  Customer Unassigned a5 30 Ced E
15.144.195.0 1 H 10.0 Mbfz  Customer Unassigned a5 U320 O
15.17.191 .48 16777221 H 100 Mbis  Customer Unassigned a5 20 02k
157208 117 1 H 10.0 Mbfz  Customer Unassigned a5 30 Ced
15.62.32.255 1 H 10.0 Mbfz  Customer Unassigned a5 30 Ced
15.140.11 .63 Seriald F In: 1.5 Mbss Out: 1.5 Mbfz  Customer Unassigned In:24 Qut:24 70 D
15.140.11 .63 Seriald.1 F In: 1.5 Mbss Out: 1.5 Mbfz  Customer Unassigned In:24 Qut:24 70 D
15.3.208.119 scd H 10.0 Mbfz  Customer Unassigned 55 30 Ced
AR 90 20T R A u AN N kAR~ [RETT N e smmiam s d =A [AE=In AT | -
I [ g
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me1 ethernet-csmacd Unknown Group Location Unassigned Unkrown Country
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Exception Counts for 15.27.0.190: me1 % Discard Rate for 15.27.0.190: me1
100+ % of Actual Tratfic Discarded
1 M _ ?I:I"
: m 7
a0 2]
5 i M a5
[
2 &0 E |
= 1 ]
g £ |
= 40 : '
= b L
B £ 287 .
g §21 kT
'_
201 T149
| =
[ + + + N ; ;
Sun 00:00 Mon 00:00 Tue 00:00  Thu 00:00 Mon 12:00 AM Tue 12:00AM  Wed 12:00 A
B utilization Exceptions — Max Discard Rate (H)
Opiscard Exceptions Forg Discard Rate (H)
.Erranxceptinns — DiscardThreshald
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Inbound | outhound | Both (Half Duplex oy |

% of Available Bandwidth

Average Inbound Wilization, Discards and Errors for 15.27.0.190: me1
% of Available Bancwicth

Sat12:00 AM

Sun 1 2:00 AM

Mon 12:00 AM

Tue 12:00 AM

Wied 12:00 AM

— Aorg WMilization
Forg Discards
— Aowrg Errors
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Interface Reporting (ﬁﬂ

Device Exception Hot Spots inven:t

This report provides exception counts and related information aggregated by device and customer groupings. The number of
interfaces (# Int) does not include those interfaces with protocols explicithy set to unmonitored. All metrics are for administratively up
interfaces. Select a grouping fram the list on the left.

Devices with Exceptions Yesterday

Customer
Entire Netwod Device # Exceptions Make Model #Int
Beme All Nodes 1,163 2126 -
T E—— 15.140.11.53 336 Ciseo 16035 7
HE 15.27.0.120 96 Cisco WS-C 4005 47
15.144.195.0 = la3 Allen-Bradely Company 1
15.17.191.48 = la3 Cantillion Mebwots Centillion 100 11
16,7208 117 = la3 Allen-Bradely Company 1 o
16.62.32 255 a5 Allen-Bradely Company 1
152322745 20 Ciscao WRC2E20 28
15.23.208 119 57 Cizca Wi=-Cs000 54
15.12.151.159 47 Allen-Bradely Company 1
15.12.151 160 42 Allen-Bradely Company 1 [
Sy=tem Contact Sy=tem Hame Sy=tem Location
Hourty | Daity | monthly | Utiizstion | Discards | Errors |
Exception Counts for 15.140.11.63 Hourly WHilization for 15.140.11.63

Across all Admin Up Interfaces

Aoeg % of Full Capacity

I:I.
Maon 00:00 Tue 03:00 Tue 1%!]0

B Utilization Exceptions
Ooiseard Exceptions
B Error Exceptions — Wilization

Mom1200AM  Tue1200AM  Wed 12:00 AM

SN AN AASY OIANAN A A
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WWWN\W\N\A

Litiliz&tion | Discardsl Err-:ursl

Daily Wilization for 15.140.11.63
Acrozs all Admin Up Interfaces

Foeg % of Full Capacity

Ve 12:00 AN e 12:00 AN Ved 12:00 AM Ve 12:00 AM

61



Interface Reporting [ﬁfn

Exception Hot Spots Trunks

inwvent

Thiz report has one entry for each monitored inteface that experienced threshold exceptions yestarday. An exception occurs when
inbound or outbound utilization, % discard rate ar % error rate exceeds the threshold set for that interface. U= Wilization, 0=

Discards, E = Errors. F/H indicate=s full ar half Duple:x.

Interfaces with Exceptions Yesterday
Sorted by Exception Count

Total Thresholds

Device Interface FH Speed Customer . Description
p Exceptions Y pt
15214428 1M 100.0 Mbsz  Customer Unassigned a4 W30 01 E:1 utp fast ethemet (cat 57
15244427 42 100.0 Mbss Customer Unassigned T W20 01 B4 A0M00 utp ethernet (o at 2057
4 | !
Details Protocol Group Location Country
ethermetczmacd Unknown Group Location Unassigned Unknown Country

utp fast ethermnet (cat &)

Total Exceptions

1007

edT

607

401

207

Haurly Dty | Moty |

Utifzation Discards | Errors |

Exception Counts for 15.2.144.28: 11 % Discard Rate for 15.2.144.28: 11
% of Actual Traffic Discarded
alT
% 1
Emn A./‘\AVJ\ [\/\
E ED_:.\/\A/\,_/\) |
£ 207
n
e
o107
=
t t 0 T T
Wi 02:00 Thu 0Z:00 Wed 12:00 P Thu 12:00 P Fri12:00 P
B Utilization Exceptions — hdax Discard Rate (H)
Opiscard Exceptions Aorg Discard R ate (H)
.Erranxceptinns — Disczard Threshald
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inbound | outbound | Beth (Half Duplex only) |

Average Inbound Wilization, Discards and Errors for 15.2.144.28: 11
% of Lvailable Bandwyidth

I

o

=

=

i) — Awg Wilization
o

m Pourg Discards
E — foeg Errars
E

G

2
Wed 12Z00FM  Thu1Z0OAM  Thu12:00 PM Fri 12:00 AM Fri 12:00 PM
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Interface Reporting

Discard Exceptions

(/3

invent

Thiz report has one entry for each monitored intedface that experienced discard exceptions yesterday. An exception occurs when
inbound or outbound discard traffic (with respect to total traffic) exceeds the threshold set for that individual interface. F/H indicates

full ar half Duplesx.

Interfaces with Discard Exceptions Yesterday
Sorted by Exception Count

Device Interface FH Customer

15.140.11 216 sc0 H HP
15.27.0.190 me1 H Customer Unassigned
15.144.195.0 1 H Customer Unassigned
15.17.191 .48 1GFTT221 H Customer Unassigned
16.7 208117 1 H Customer Unassigned
16.62.32.255 1 H Customer Unassigned
15.3.208.119 =i H Customer Unassigned
15232275 24 H Customer Unassigned
15.12.151.159 1 H Customer Unassigned

(|

Speed

10.0 Mbi=z
10.0 Mbi=s
10.0 Mbi=z
10.0 Mbi=z
10.0 Mbi=z
10.0 Mbi=z
10.0 Mbi=z
10.0 Mbi=z
10.0 Mbi=z

b4 Thre=shold

Exceptions
j=]a3
j=]a3
j=]a3
j=]a3
j=]a3
a5
fala}
53
47

%

T . S

Hourly | Dailyl Ml:urrthl‘fl

Exceptions for 15.27.0.190: me

(5}

# Expeptions
-2

|:| + + + +
Mon 00:00 Mon 15:00 Tue 06:00 Tue 21:00

Time

Ootal Exceptions (H)

Hourly | aily | martriy |

% Discard Rate for 15.27.0.190: me1
% of Actual Traffic Dizcarded

£ o -l
pod o =
—— i

% of Traffic Discarded

—
o

z

De=scri|

sc0 o
me1

lan

map

lan

ze

sc0

5 -
3

|:| T T
Mon 12:00 AWM Tue 12:00 AWM Wed 12:00 AW

Tirme
— Max Discard % (H)
Porg Discard % (H)
— DiscardThreshald
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Recent Daily Max Discard Rates and Times
Thie maximum discard rates, as measured owver the polling interval, and the hour during which they occurred.

Maximum Discard Rate and Time
28 Discards parsecond on Jul 22 2003 2:00F
53 Discards parsecond on Jul 21 2003 1:00AM
36 Discards parsecond on Jul 20 2003 2:00F
& Dizcards persecond on Jul 19 2003 23:0050
66 Discards parsecond on Jul 48 2003 5:00AM
59 Discards parsecond on Jul 47 2003 2:00F
& Dizcards persecond on Jul 16 2003 9:00F kM
72 Discards parsecond on Jul 45 2003 G:00AM
34 Discards parsecond on Jul 14 2003 11:00F
58 Discards parsecond on Jul 82003 Z:00AM
54 Dizcards persecond on Jul ¥ 2002 S:00AM
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Interface Reporting (ﬁfn

Error Exceptions inven:t

This report has ane entry for each monitored intefface that experienced error exceptions vesterday. An exceplion occurswhen
inbound or outbound error traffic (uith respect to total traffic) exceeds the threshold set for that individual intedface. FfH indicates full

[ T N T

Interfaces with Error Exceptions Yesterday

Sorted by Exception Count
i # Thresho
Device Interface FH Speed Customer .
Exceptions Yo
1512922187 4M H 100 Mbdz  Customer Unassigned 11 1 -
1523229 223 Ethernetd H 100 Mbdz  Customer Unassigned T 1
15.252.8.40 2 F In: 11.0 Mbss Out: 11.0 Mbfs Customer Unassigned In:10 Qut:d 2
15.128.164.163 Ethernetd H 100 Mbdz  Customer Unassigned 3 1
senrar] 2 H 100 Mbdz  Customer Unassigned 3 1
159728 3T H 100 Mbdz  Customer Unassigned z 1 -
151612232 F astEthernet0s 1y H 100 Mbdz  Customer Unassigned 1 1
15232275 25 H 100 Mbdz  Customer Unassigned 1 1
1514011216 1M F In: 100.0 Mbds Qut: 100.0 Wbss HF In:1 Out0 1 ™
4 | ]
Details Protocol Group Location Country
Ethernetd ethernet-csmacd Unknown Group Location Unassigned Unknown Countny
Hourly | Daily | Monthly | Hourly | Daily | Monthly |
Exceptions for 15.23.224.223: Ethernet0 % Error Rate for 15.23.224.223: Ethernet0
5 %% of Actual Traffic with Errors
] al
&2l
T w
[iz] E £
cC -+ =
= =
= &
§. | S
% 21
g L
++ =
1] 2
T Mon 12:00 AWM Tue 1200480 Wed 12:00 AW
" ' : ' Time

1]
Mon 00:00 Mon 1500 Tue 06:00 Tue 21:00
Time

— M ax Error % (H)
— #org Error % (H)
B 7 otal Exceptions (H) — ErrarThreshold

V\/W\/\/\/\/\/\/\/\/\/
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AN NSNS

Recent Daily Max Error Packet Rates and Times
The maximum error packet rate, in packets per second, for each of the [ast 31 days

Maximum Error Rate and Time
1 Errors persecond on Jul 22 2003 2:0040 .
0 Errors persecond on Jul 21 2003 9:00F b
1 Errors persecond on Jul 20 2003 9:00F b
1 Errors persecond on Jul 19 2003 9:0040
1 Errors persecond on Jul 13 2003 <:00F b
1 Errors persecond on Jul 17 2003 1:00Fh
1 Errors persecond on Jul 4G 2003 12:00480
2 Errors persecond on Jul 145 2003 14 :00F
1 Errors persecond on Jul 14 2003 9:0040
1 Errors persecond on Jul 8 2003 7005
0 Errors persecond on Jul 7 2003 9:00F b
1 Emors persecond on Jul & 2003 900280 LI
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Interface Reporting

Utilization Exceptions

(/3

invent

This report has ane entrny for each monitored interface on the netwak which experienced utilization exceptions yesterday. An
exgeption occurswhen inbound or outbound utilization exceeds the threshold zet for the crotocol arthe threshold forthe individual

Interfaces with Utilization Exceptions Yesterday

Sorted by Exception Count
Device Interface FullHalf Speed Customer # . Threshold
Exceptions Yo
15.140.11.863  Seriald F In: 1.5 Mbss Out: 1.5 Mbfs Customer Unassigned In:84 Qut:ad ya Si A
15.140.11.63  Seriald.q F In: 1.5 Mbss Out: 1.5 Mbfs Customer Unassigned In:84 Qut:ad ya S
15254021 248 H 10.0 Mbfs  Customer Unassigned 10 30 1C
zemrer] z H 10.0 Mbfs  Customer Unassigned g 30 hr
1587248 a1 H 10.0 Mbfs  Customer Unassigned 3 30 1C
1587248 aMa H 10.0 Mbfs  Customer Unassigned z 30 1C
15254019 2434 H 10.0 Mbfs  Customer Unassigned z 30 1C
15232275 A H 10.0 Mbfs  Customer Unassigned 1 30 1
15232275 10 H 10.0 Mbfs  Customer Unassigned 1 30 1IIT
s T ST R 44 u A kAR A= Tt are e ammiae~d 4 b lnl 4
1 | _>I‘|
Details Protocol Group Location Country
Seriald.q frameRelay Unknown Group Location Unassigned Unbnown Country

[=7]

=

# Exceptions

I:l.
han 00:00

Hosrly | Dailyl MDntleI

Exceptions for 15.140.11.63: Serial0.1

Tirme

M Total In Exceptions(F)
O 1 otal Out Exeeptions (F3

Tue 03:00 Tue18:00 YWed 09:00

Hourly | Dailyl Ml:lﬂthhfl

Wilization for 15.140.11.63: Serial0d.1

i

(L]
=

-l
]

mn
.

(28]
[=7]

Aovg Y of Full Capaci

—
[=n]

Mon ?E:EIEI Abl o Tue12:00 AM  Wed 12:00 A
Tirme
hax In Wilization (F)
— Auwg In Wilization (F)
— Max Out WHilization (F)
FAorg Out Wilization (F)
— Wil Threshold
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Recent Daily Max WMilization and Times

The maximum percentage dilization, s measured owver the polling interval, and the hour during which it occurred.

Maximum LHilization and Time
24.93% Output Util on Jul 22 2003 5:004M

S 149% Qutput Wil on Jul 21 2003 2:0040

S4.92% Input Uil on Jul 22 2003 5:0020
S4.123% Input Uil on Jul 21 2003 2:0020
0.00% Input Uil on Jul 20 20032 7:00F b
0.00% Input Uil on Jul 19 2003 1:00F b
0.00% Input Uil on Jul 13 2003 6:00F b
0.00% Input L4l on Jul 47 2003 11:00F
0.00% Input ULl on Jul 16 2003 9:0020
0.00% Input Uil on Jul 15 2003 2:00F b
0.00% Input Uil on Jul 14 2003 2:0080
0.00% Input il on Jul 2 2003 2:0080
0.00% Input il on Jul 7 2003 1:00F b
0.00% Input il on Jul & 2003 6:00F

0.00% Output Util
0.00% Output Util
0.01% Output Util
0.00% Output Util
0.00% Output Util
0.00% Output Util
0.00% Output Util
0.00% Output Util
0.00% Output Util
0.00% Output Util

on Jul 20 2003 5:00480
on Jul 19 2003 23:0040
on Jul 18 2003 5:00480
on Jul 417 2003 23:0040M
on Jul 16 2003 2:00480
on Jul 15 2003 2:00480
on Jul 14 2003 20040
on Jul 82003 9:0048M
on Jul ¥ 2003 2:008M0
onJul 62003 1:008M0

W

®
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Interface Reporting (ﬁa

Location Executive Summary

inwvent

Thiz report has one entry for each Customer and Location combination on the netwade. This report anly contains metrics for pords that are
administratively up.

Locations with Traffic Yesterday oy | Daily | Morthy |
Location Customer #Int TotalMfulaime
Location Unassigned All Customers 365 |
Miazhington HF 116 2340 1
iazhington Cust Fa
azhington Cust1 21
Washingtan Custz 12 12a0 s
razhington Cust3 15
fazhington All Customers 240 o 1580 1
Mew otk HP 46 =
Mew ok Cust =] E e
New ok Cust1 115 £ :
Mew "ok Cust2 a7 m
Mew "ok Cust3 g5 E T.EO
Mew "ok All Customers e )
Chicaga HF 28
Chicago Cust a7 |0 2480
Chicago Custq ji=)
Chicagao Cust2 38 u]
Ehieato Custs 25 Sum 12:00 Abkd Sum 12:00 P han 12:00 Abkd
Chicage Al Customers 278 Tung
Marar HE ag
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Howrly | Daily | Marthly | Harly | Daily | Marthily |

LKilization

Exception Counts

2E.00 0207

2080
n
C 1
[=]
5 15.60
]
2
i 5
& 040 ﬁ
E =
=
520 F
u]
Sun 12:00 Ak Sum 12:00 PR fan 12:00 Akd
Time
. Utilization Exceptions
2 ; u]
Cloiscard Exceptions Sun 12:00 AM Sun 12:00 PM Mon 12:00 AM
B Errar Exce ptions Tirme
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Interface Reporting (ﬁfn

invent

Protocol Executive Summary

This report has one entny for each Custormer and Protocol combination on the netwade. Utilization across a protocal is caleulated using
the total traffic generated by administratively up intefaces (# Int) of that protocol type, divided by the total available speed from those
interfaces.

Customers with Traffic Yesterday Hourty ] Dy | wortriy |

Traffic Volume

Customer Protocol # Int Yolume
All Customers ifType=0"7¢ 1 M -
HF ifType=0 "7 1 MNiA 100 .10 T
All Customers other 25 2.1 b |
HF other K 1.6 &b
8580 1
Cust other G 1.6 b
Custi other 7 16 &b i
Custz ather 7 16 &b 150 1
Custz other 2 1.6 Gb o r
Cust gigabitEthernet 3 0 bytes % 5720 +
All Customers gigabitEthernet 3 0 bytes E |
Cush d=1 2 M g
— d4z2.Aa0 1
All Customers ds1 2 MIA % £
HF propFPointTaPeintSerial 19 2.2 b e i
Cust prapFPointTaPaintSerial 18 3.3 b 2860 1
Cust1 prapFPointTaPaintSerial 24 8.3 Mb 1
Cust? prapFointTaPaintSerial 18 2.3 b 1430 +
Cust3 prapPaointTaPaintSerial 19 2.3 b :
Al Customers  propPointTePointSerial og 216 Mb T
0] + +
HE sopaELosphan: d e Man 12:29 PM Man 12:30 P
Cust sofhwareLoopback 0 bytes i

Cust1 sofbwareLoopback

0 bytes :j
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Howar by | Dailyl Mumhlyl

Total Exceptions

o017

Exception Counts

o -+
Sun 12:00 Ak

Mon 12:00 AM

Time

M Utilization Exce ptions

Tue 12:00 Ak

Howar by | Dailyl Mumhlyl

oh LKilization

100,10 1

8520 1

T1.480 1

a7 201

4290 1

2860 1

1430 1

W
©
L

Litilization

i) +
Mon 12:29 PM

Mon 12:30 P

Tirmne
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Interface Reporting (ﬁB

Device Capacity Planning invent

Thiz report prowides utilization forecasts and related information aggregated by device and customer groupings. All metrics are for
administratively up intefaces unless othenmize stated. % Growth represents the expected 30 day busy hour utilization growth. Select
a grouping from the list on the left.

Customer _ Auvg BH B Aug.
e — Device u’i'“_ F30 Util. “ulugr'ne F30 Volume % Growth
Acme 15294176 154 0.0 0. 51.7 b 0 bytes 1161 &
Customer Unassigned tshp18.cnd.hp.com 0.4 27 1.3 Ghb 2.8 Gh 530
HF 15.140.11 .63 0.0 0. 2.1 Ghb 14.3 b S59
System3 0.2 1.2 1.4 Gh 1.6 Ghb 373
senrer] 16.8 55.1 4.8 Gh 19.0 b S04
System13 0.3 1.2 2.3 Gh 3.2 Gh 303
15.12.151.159 0.2 0.6 436 Wb 159.8 Mb 227
gaold.rose. hp.com 1.4 4.5 58 Ghb 13.4 b 219
15.12.151 160 0.2 0.6 424 b 166.5 Mb 213
15.252.8 .45 0.1 0.3 526.7 hib G59.1 Mb 209
hpatS17.atl.hp.com 0.1 0.z 2.5 Gh 3.0 Gh 196
biotite.cnd.hp.com 0.1 0.z 7391 hib 1.4 Ghb 173
15.10.47 253 0.4 1.0 450.9 hib GG65.9 Mb 164
tshp19.cnd.hp.com 0.0 0. 5915 hib 365.8 Mb 163
ROs59042 MIOR2 0.3 (NR=] 5977 hib 1.4 Ghb 151
1595132 169 0.3 0.6 52.0 Wb 119.2 Mb 136 ﬂ
Syetem Contact Sy=tem Hame Sy=tem Location

Standard | Histu:uryl Day of Week

LHilization Forecast for 15.24.176.154

O Baseline BH Aorerage
O+ 20 pays
O+ 80 pays
B+ 20 pays

% Ltilization

Wed 00:00
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Hourly | Dy Morthly

Exception Counts for 15.24.176.154

B utilization Exceptions
Opiscard Exceptions
B Error Exceptions

Total Exceptions

Sun 00:00
honth
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sysUpTime JEMEIZ L - THRE I NDIERE S LT A AMEILLTZ E WL £3, K142 %
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Interface Reporting (ﬁB

Service Level Management inven:t

The Serice Level Management report indicates whether interfaces are meeting contracted service levels for availability and response
time. Select an inteface from the table to see pedormance overtime. Only intefaces with less than 100% availability will be listed. Use
the AvailabilityF ot parameter to constrain which intefaces are displaved.

Availability Hourly | it |
Irterfaces with Lowest Lvailabilty for Yesterday
Tue Jul 22 2003 Availability
Far: 154523520 A4
Device Interface Availability  Dest Mo Jul 21 12:00 AM - Wed Jul 23 10:00 AM
235.20 A3 u} .
23520 a4 ) 1007
11152 Seriald u} Seri:
11152 Seriald. 1 u} Seri: ant
BRI Seriald. 1 u} Seri:
BRI Seriald.2 u} Seri: =
A17 60 Serial0.3 o Seri: £ BO07
BRI Seriald.g u} Seri: :DEJ
BRI Seriald.g u} Seri: 'E 40+
BRI SerialdG u} Seri: =T
BRI Seriald.7 u} Seri:
A17 B0 Seriallg 0 Seri: 207
BRI Serialdg u} Seri:
BRI Seriald. 10 u} Seri: i : :
1780 Seriall. o Seri: Mon12:00 AM  Tue12:00 AM Sved 12:00 AM
BRI Seriall.2 u} Seri: v Time
1 | e
Max Response Time Hourly I Diaily I
Highest SMMP Responze Time by Interface
Tue Jul 22 2003 Response Times

For: 15.140.11.216: 10100 utp ethernet (cat 3055
hdon Jul 21 12:00 Ak - WWed Jul 23 10000 ARk

Device Interface
20,0007

10.11.216 24 - T

10.11.216 112 16,0001

10.11.216 2 E

10.11.216 prd _E 12,0007

10.11.216 21 = +

1011216 211 ﬁ a.0007T

30.11.216 25 % 1

1011216 L 2 4000

1011216 2T

1011216 23 0 )
11216 =M Mon 12:00 Ah Tue 12:00 P
G.122.32 FastEthernetdMG Tirne
1011216 210

— e Response Time

30.11.216 2z _|;| — #urg Response Time
1 | D
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Interface Reporting

Device Service Level Management

[

inwvent

The Serice Level Management report shows whether groups of interfaces are meeting contracted senvice lewels for availability and
response time based on Customers and Device. The number of interfaces @# Int) includes onhy those intedfaces which are
administratively up. Select a device fram the tables an the left to see peformance owertime.

Availability %

Ordered by Lowest Availabilty for the Day

Device

4117 .60
ose. hp.ocom
0243
2323520
a.yz2.10
2.112.253
25.40.27
27095
T.atl.hp.com
1.532.129
24 115.2

| cnd.hp.com
27.0.190
25.40.25
ayzz2e
a7z
718759
25406
10.11.216
25.40.19

PR = T by e e

Tue Jul 22 2003

Customer

Customer Unassigned
Customer Unassigned
Customer Unassigned
Customer Unassigned
Customer Unassigned
Customer Unassigned
Customer Unassigned
Customer Unassigned
Customer Unassigned
Customer Unassigned
Customer Unassigned
Customer Unassigned
Customer Unassigned
Customer Unassigned
Customer Unassigned
Customer Unassigned
Customer Unassigned
Customer Unassigned
HF

Customer Unassigned

Customer Unassigned

"
Int.
4
a2
27
24
=]

=]

11
11
11

47
=]
=]
=]
16
=]
16
=]
28

Availability

Craily | Horly I

Availability % (from sysUpTime)
Sun Jun 22 2003 - Tue Jul 22 2003

1007

a0t

60T

=
=
= ]
=
m
=
=T

407

1]
Wied 12:00 Ak Wed 12:00 AW
Diate

87



Response Times Greater than 200 {ms) Draily | Haourly I
Crdered by Highest SMMP Response Time
Tue Jul 22 2003 Rezponse Times
Thu Jul 17 2003 - Tue Jul 22 2003

Device Customer # Max Avg
Int. 20,0007
141216 HF 16 12,812 1625 &
a2 Customer Unassigned 45 8672 529
12275 Customer Unassigned 28 FA59 ji=la] 1
REER - Customer Unassigned 3 F.ra0 516 16,000
8676 Customer Unassigned 2 G938 1208 o
28120 Customer Unassigned 1 6462 1019 E
ze.hp.com  Customer Unassigned 62 6,220 261 E 12,0007
5.8.128 Customer Unassigned 2 6,750 523 =
AF 253 Customer Unassigned 2 6827 1,057 5’5
e hp.com Customer Unassigned 4 5,359 22T — §_ 3,000
atl.hp.com Customer Unassigned 11 5,295 284 %
12253 Customer Unassigned 4 5188 535 o
5.48.129 Customer Unassigned 2 4,781 Fjct] 40001
0051149 Customer Unassigned 59 4,766 552
17256 Customer Unassigned 82 3531 265
17248 Customer Unassigned 82 3,390 283 )
1728 Customer Unassigned 82 3328 285 Thu 1D21|:||:| A SLn 12':[”] A
34027 Customer Unassigned 82 3266 a7e Digte
34025 Customer Unassigned g2 3110 a7
3.40 21 Customer Unassigned g2 2,004 274 — Max Response Time
F2.10 Customer Unassigned g2 2082 274 — #wrg Response Time
J2.23 Customer Unassianed 88 zZas4 380 ;I
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L — kv 2518

HEEOXLY

—@ml#—FE, A28 3z—2 L-FroS abbban M 3aERAL:, RepotPackEl o -2 vl eBEHop 2z -2 NI FURUAFEE
f=br@OFeSR, A2 b= LEATWATATOHLE - e D GRIATE £ T, Component’ )53 A -9 #BAL TETR TS F -9 9L ET,

IR »EndIn—YyDRTE

E=L: | Riw -1’3
Logding Level 1 High Level and Errors Only
Drata Filkering 0 Report on all interfaces
Provisioning 0 U=ze provisioned data only

ReportPack®@ O 1L Y

KRl REER Aot
S 616 0117 1% EtherStats_map_p Info: 28 polled rowes vuere mapped to RRMONEtherStatshrata in 0 seconds.
S 616 0117 1% EtherStats_map_p Infa: Received config data for 22 EtherStat entries.
B 16 0117 F5% IR_map_p Infa: 9 palled roves were mapped to SRIRDevPors in O secands.
T 616 0116 5% IR_map_p Infa: 56 polled roves wiere mapped to SRIRDevParsin 2 seconds.
T 616 0116 5% MplzintedfacePerd_map_p Info: 3 polled rows vuere mapped to RhplsintefacePed in 0 seconds.
T 616 0116 5% WpnDewiceStats map_p Info: 2 polled rows vuere mapped to BWpnbeviceStats in O seconds.
T 616 0116 5% VpnYrf_map_p Infa: 7 palled rovs weare mapped to 'RWpnrf in 0 secands.
T 616 01:04 5% IR_map_p Infa: 56 polled roves wiere mapped to SRIRDevParsin O seconds.
T 616 01:03 5% EtherStats_map_p Info: 30 polled rowes vuere mapped to RRMONEtherStatshata in 0 seconds.
T 616 01:03 5% EtherStats_map_p Infa: Received config data for 22 EtherStat entries.
T 616 01:02 F55% IR_map_p Infa: 56 polled roves wiere mapped to SRIRDevParsin O seconds.
T 616 01:01 F55% MplzintedfacePerd_map_p Info: 3 polled rows vuere mapped to RhplsintefacePed in 0 seconds.
T 616 01:01 F55% VpnYrf_map_p Infa: 7 palled rovs weare mapped to 'RWpnrf in 0 secands.
T 616 01:01 F55% WpnDewiceStats map_p Info: 2 polled rows vuere mapped to BWpnbeviceStats in O seconds.
£ 616 12:47 Fi% EtherStats_map_p Info: 25 polled rows were mapped to RRMONEtherStatshata in 0 seconds.
£ 616 12:47 Fi% EtherStats_map_p Info: Received config data for 1 EtherStat entries.
£ 616 12:a6 % IR_map_p Info: 56 polled rows were mapped to SRIRDevPorts in 0 seconds.
£ 616 12:a6 % WpnWi_map_p Info: 7 polled rows were mapped to 'RWpnWf in 0 secaonds.
£ 616 12:a6 % WpnDeviceStats_map_p Info: 2 polled roves vuere mapped to RWpnDeviceStats in 0 seconds.
£ 616 12:a6 % MplsintefacePerd_map_p Info: 3 polled rows wuere mapped to RhplsintefacePerfin 0 seconds.
£ 616 12:32 % IR_map_p Info: 9 polled rows wwere mapped to SRIRDevPorts in O seconds.
£ 616 12:31 Fi% IR_map_p Info: 49 polled rows were mapped to SRIRDevPorts in 0 seconds.
£ 616 12:31 Fi% IR_map_p Info: 7 polled rows wuere mapped to SRIRDevPorts in O seconds.
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Interface Reporting [ﬁfn

Inventory Report invent

Thiz report has one entry for each customer and provides inventony information forthe dewices assigned to that customer and the
interfaces on those devices. Modify the repart constraints to limit the number of intedfaces displayed. Only interfaces that were polled

westerday will be displaved.

Devices Associated with the Chosen Customer

Customer Id
ACme 1 Device Make Model Description
Customer Unassigned -2 15 6.95.3 Ciseo 2522 156.96.4
HF 2
Interfaces on 15.6.96.4
Change Constraints to Modify the List
Interface AdminStatus Protocol Full/Half Speed Threshold % Description
Ethernetd Up ethernetcsmacd H 100 Mbfz 20 D1 E:A Ethernetd
Seriald Up frameRelay F In: 1.5 Mbss Out: 1.5 Mbfiz Y0 D1 EA Seriald
Seriald Up frameRelay F In: 1.5 Mbss Out: 1.5 Mbfiz Y0 D1 EA Serialt
Serial2 Up frameRelay F In: 11500 Kbiz Out: 115.0 Kbfz 70 D1 E:A Serialz
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Interface Reporting

Reporting System Performance

[

invent

Thizs report provides total duration details in seconds for groups of related tasks in the report pack. The information can be used to
assess if the system is approaching its processing limits.

Hourly Process Durations

Process Hame

DevPor_Summary  Wed Jul 23 11:20 Al
DevPor_Summary  Wed Jul 23 10:20 Al
DevPor_Summary  Wed Jul 23 09:20 Al

Process Hame

DevPort_DMF_Summany
LewPot_DMMF_Summany
Cevice_DMF_Summarny
Cevice_DMF_Summarny
Froperty_Import
Froperty_Import

For the Last 2 Hours
: Duration i
StartTime Rating
(=)
et Excellent
40 Excellent
Daily Process Durations
Since Yesterday
Duration
StartTime Rating
(=)
Wed Jul 23 04:00 Ahd 585 Zood
Tue Jul 22 0400 Ahd 510 zood
Wed Jul 23 0405 A a4 Excellent
Tue Jul 22 0405 Ahd a7 Excellent
Wed Jul 23 04:00 Ahd 18 Excellent
Tue Jul 22 0400 Ahd 17 Excellent

s}

Duration

Hourly Durations

20071

1607

407

-+ + +
Mon 00:00 kon 271:00 Tue 17:00

Tirme
Daity Durations

GO0 _

4801
Z3601 I I
C - -
=] i -
B
A 2407

1207

0-t t t
Man 00:00 Sun 00:00 Fri00:00
Date

93



94



T—ILE XV IT ST TDHEE
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[Z&R]1Z7 Uy 7L ET,

[ERBEROHFA | Ay 7 AZ=IRL 7,

[BAIZZ7 Uy 7L ET,
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F—TILDE1—HATL 3y
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ERRTDHE, T—TNAE a2~ 4T a0 ERREET,

EARRMERTE -
HlFHEDIE..

A=FAA BT — AR
A ITHIDEE..
RZL-LTHET
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T—=INDE2—FT> 3>

filRIZ#E < HoWVidEL < LT, f# 2z EHAOKAE-SCLIZ VG L2V 4 5(2i%, [#l
WEOEE | 23R TS, [HIREDOEE Y > FUBHE £3, filRZHE< 325123 H
whE L, MREZEL < TDICEZ RE SREL £75

[/—F/AVA71—RADBRIZERTDH L, T—TNDOHREEED ) — R, BEDA L H
Trx—RA, J)—RRA AT 2—ADEBEDIT NV—TIZHIRBL T, T—7 LD RAa—F 2 EHET
XFET, [ /—FROBRYATEERLET I U4 FUNREHEET,

[BRKRTHOLEE | 2 BIRNT DL, 7T NICERTIITEEZESCLIZVEO LY TEFES, T
74V ME504TTT, T AN LD REVEEZRET D & T—7 %R DIZhD 25 FEH
NELSRDAREENRDH Y =4, KRRy P =7 OBEITIE. T 74V MEERH S T —7
AR ELS B E £,

[HFHIVL—LTRF ]| ZERTIE, RORDOE O, T—TNAN[T—TNE=2—T 1V 4K
THIZERE F9, BEISL T4V ROV AR EBRHEL, T—TNVHNDOT —Z Zihred <
LTLEEN,

pmg T—AIE1-F
ROFE— Mz, 12U LOXERD TOAT MBI £
200586 B2 ok - 200586 H2H k)

T4 A H—Fk Description HF—rERE AHAETHE  HBEE
Fouters 114 Deszcription iz Mot Defined S00,000.00 Actne Feston
Fouters 115 Dezcription iz Mot Defined S00,000.00 Acte Feston
Routers 122 Description iz Mot Defined S00,000.00 Acte Reston
Routers 145 Description is Mot Defined 500,000.00 Acrme Reston
Fouters 147 Description is Mot Defined S00,000.00 Acrme Feston
Routers 1449 Description iz Mot Defined S00,000.00 Acte Reston
Routers 170 Description iz Mot Defined S00,000.00 Acte Reston
Routert 1] Dezcription iz Mot Defined S00,000.00 Acte Reston
Foutert 1 Deszcription iz Mot Defined S00,000.00 Actne Feston
Foutert 2 Dezcription iz Mot Defined S00,000.00 Acte Feston
Routert 3 Description iz Mot Defined S00,000.00 Acte Reston
Routers 16 Description is Mot Defined 500,000.00 Acrme Reston
Fouter 17 Description is Mot Defined S00,000.00 Acrme Feston
Routert 18 Description iz Mot Defined S00,000.00 Acte Reston
Routert 19 Description iz Mot Defined S00,000.00 Acte Reston
Routert 24 Dezcription iz Mot Defined S00,000.00 Acte Reston
Foutert 25 Deszcription iz Mot Defined S00,000.00 Actne Feston
Foutert 26 Dezcription iz Mot Defined S00,000.00 Acte Feston
Routert e Description iz Mot Defined S00,000.00 Acte Reston
Routers 28 Description is Mot Defined 500,000.00 Acrme Reston
Fouter 29 Description is Mot Defined S00,000.00 Acrme Feston
Routert o6 Description iz Mot Defined S00,000.00 Acte Reston
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