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1 Release Notes 
30 June 2005  

This document provides an overview of the service pack for the HP OpenView Administrator 
Workstation Using Radia Version 4.0.1. 

It contains the following information.  

• In This Version 

• Installation Notes 

• Support 

• Legal Notices 
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In This Version 

This version of the Radia Administrator Workstation 4.0.1 installs the following components 
to support the administration of the HP-OpenView using Radia Release 4.1: 

• Radia Client Explorer 

• Radia Packager 

• Radia Publisher 

• Radia Screen Painter 

• Radia System Explorer 

System Explorer 

• The MSI Basic Behaviors section of the New Installation Wizard dialog has been 
enhanced to support full editing of the MSI native mode methods to be used for 
package management. 
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Installation Notes 

Installation requirements, as well as instructions for installing the Radia Administrator 
Workstation 4.0.1, are documented in the HP OpenView Application Manager Using Radia 
Installation and Configuration Guide, and in the HP OpenView Software Manager Using Radia 
Installation and Configuration Guide. 

Service pack 1 for Radia Administrator Workstation 4.0 is included in the installation. In 
addition to service pack 1, the following individual fixes have been included in this release to 
complement other add-on products, and reside in the “maint” folder. 
• For System Explorer, Updated Radimsi.dll (R3207040) 
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Support 

Please visit the HP OpenView web site at: http://www.managementsoftware.hp.com/  

This web site provides contact information and details about the products, services, and 
support that HP OpenView offers.  You can also go directly to the support web site at:  

http://support.openview.hp.com/  

HP OpenView online software support provides customer self-solve capabilities. It provides a 
fast and efficient way to access interactive technical support tools needed to manage your 
business. As a valuable support customer, you can benefit by being able to:  

• Search for knowledge documents of interest  

• Submit and track progress on support cases  

• Manage a support contract  

• Look up HP support contacts  

• Review information about available services  

• Enter discussions with other software customers  

• Research and register for software training  

NOTE: Most of the support areas require that you register as an HP Passport user and log in. Many also 
require an active support contract. To find more information about support access levels, go to the following 
URL:  

http://support.openview.hp.com/access_level.jsp  

To register for an HP Passport ID, go to the following URL:  

https://passport.hp.com/hpp2/newuser.do  

http://managementsoftware.hp.com/
http://support.openview.hp.com/support
http://support.openview.hp.com/access_level.jsp
https://passport.hp.com/hpp2/newuser.do
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To view release notes and other documentation:  

1 Click using hp software--> product manuals. 
 
The product manuals search window opens. It is located at:  
 
http://ovweb.external.hp.com/lpe/doc_serv/  

1 In the select product list, click [product name].  

2 In the select version list, click [version number].  

3 In the OS list, click [OS type].  

4 To start the search, click Open or Download.  

NOTE: To view files in PDF format (*.pdf), Adobe Acrobat Reader must be installed on your system. To 
download Adobe Acrobat Reader, go to the following URL:  

http://www.adobe.com  

http://ovweb.external.hp.com/lpe/doc_serv/
http://www.adobe.com/
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Legal Notices 

©Copyright [2005] Hewlett-Packard Development Company, L.P.  

The information contained herein is subject to change without notice.  

The only warranties for HP products and services are set forth in the express warranty 
statements accompanying such products and services. Nothing herein should be construed as 
constituting an additional warranty. HP shall not be liable for technical or editorial errors or 
omissions contained herein.  
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