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Technical Support

Please go to the following web site:

http:/www.managementsoftware.hp.com/

There you will find contact information and details about the products, services, and support
that HP OpenView offers.

The support site includes:

e Downloadable documentation
e Troubleshooting information
e Patches and updates

e Problem reporting

e Training information

e  Support program information



About this document

This book is for Radia system administrators who want to upgrade the Radia
Policy Servers in their enterprise to Version 4.1

This guide contains information for the Windows and UNIX platforms.

You should be familiar with Radia products, such as the Radia Database,
Radia Configuration Server, Radia System Explorer, and the Radia
Management Portal.

What this Guide is about

This guide should be used by systems administrators who want to:

e Upgrade their Radia Policy Servers on Windows platforms from version
3.x to version 4.1.

e Upgrade their Radia Policy Servers on UNIX platforms from version 3.x
to version 4.1.



Radia Policy Server Upgrade Instructions

Use these procedures to upgrade an existing Radia Policy Server from version
3.x to Version 4.1.

The procedure applies to both Windows and UNIX environments.

The procedure directs you to rename the pm.cfg file prior to running the
install so that the new pm.cfg file is unpacked. After installation, you can
merge your earlier customizations with the new pm.cfg file. For additional
configuration information, see the HP OpenView Policy Server Using Radia
Guide.

To upgrade a Policy Server version 3.x to version 4.0

You can perform an in-place upgrade of the current Policy Server using the
install media located on the HP OpenView Infrastructure Using RadiaCD.

1 Prior to upgrading, create a backup of the entire Policy Server directory.
See the Policy Server Guide if you need instructions on stopping the
existing Integration Server [httpd] service.

2 Rename the pm.cfg file in the existing Integration Server’s etc directory
to pm32.bak. This step forces the install of the new pm.cfg file.

3 Run the Policy Server installation program from the computer where the
existing Policy Server is installed. The install program is located on the
\extended_infrastructure\policy _server\<platform> directory of the
Infrastructure install media.

For details on running the install program, see the Installation chapter of
the Policy Server Guide.

The components for Radia Policy Server 4.1 will be installed to the same
location as your existing Radia Policy Server.

4 After installation, compare the contents of the new pm.cfg file that was
installed to the Integration Server’s etc directory with the pm32.bak file.
Port any customizations you had in the pm32.bak file to the new pm.cfg
file.

5 Place the merged pm.cfg file back in the Integration Server’s etc
directory.

6 Restart the Integration Server to start the Policy Server.
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