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Support

Please visit the HP OpenView support web site at:
http:/www.hp.com/managementsoftware/support

This web site provides contact information and details about the products, services, and
support that HP OpenView offers.

HP OpenView online software support provides customer self-solve capabilities. It provides a
fast and efficient way to access interactive technical support tools needed to manage your
business. As a valuable support customer, you can benefit by using the support site to:

e Search for knowledge documents of interest

e  Submit enhancement requests online

e Download software patches

e  Submit and track progress on support cases

e Manage a support contract

e Look up HP support contacts

¢ Review information about available services

¢ Enter discussions with other software customers
e Research and register for software training

Most of the support areas require that you register as an HP Passport user and log in. Many
also require a support contract.

To find more information about access levels, go to:
http:/www.hp.com/managementsoftware/access_level
To register for an HP Passport ID, go to:

http://www.managementsoftware.hp.com/passport-registration.html



Revisions

The version number on the title page of this document indicates the software
version. The print date on the title page changes each time this document is
updated.

You will receive updated or new editions if you subscribe to the appropriate
product support service. Contact your HP sales representative for details.

Product Changes

HP OpenView Configuration Server Using Radia

AlX, HP-UX, Linux, Solaris, and Windows

For information on the Configuration Server, including changes that are
applicable to this product release, refer to the User’s Guide for the HP
OpenView Configuration Server Using Radia (Configuration Server Guide).

HP OpenView Management Portal Using Radia

HP-UX, Solaris, and Windows

For information on the Management Portal, including changes that are
applicable to this product release, refer to the Installation and Configuration
Guide for the HP OpenView Management Portal Using Radia (Management
Portal Guide).



Documentation Changes

This printing of the Getting Started Guide contains changes to information
and procedures as detailed in this section.

Chapter 1:

Introduction

e  Page 25, HP OpenView RadDBUtil Using Radia (RadDBUtil), this is a
new section.

e Page 32, the section HP OpenView Management Solutions Radia 4.1
Patch Manager CD Components was revised.

. Page 33, the section HP OpenView Management Solutions Radia 4.1 OS
Manager CD Components was revised.

. Page 33, HP OpenView Management Solutions Radia 4.1 Server
Management CD Components, this is a new section.

e  Page 35, HP OpenView Management Solutions Radia 4 Usage Manager
CD Components, this is a new section.

e  Page 36, HP OpenView Management Solutions Radia 3 PDA Client CD
Components, this is a new section.

o Page 37, HP OpenView Management Solutions Radia 3 Mac OS X CD
Components, this is a new section.

Chapter 2:
UNIX Installations

e Page 42, the table, Configuration Server and Management Portal
Supported UNIX Platforms, was revised.

. Page 43, the table, Configuration Server Directories, was revised.

e  Page 66, The Warning note has been updated.



Chapter 3:

Windows Installations

e Page 93, the table, Configuration Server Directories, was revised.
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1 Introduction

At the end of this chapter, you will:

¢ Be familiar with the components of the HP OpenView Using Radia
product suite.

e Know which CD-ROM in the HP OpenView Using Radia media kit
contains the installation files for each HP OpenView Using Radia
component.

e Have a high-level understanding of the function of the various HP
OpenView Using Radia components.
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About HP OpenView Using Radia

HP OpenView Using Radia manages the distribution of software packages
via connections to the Internet or an intranet. HP OpenView Using Radia
systems administrators publish packages of software and assign users to the
packages that they need.

Overview of this Guide

This version of the Getting Started Guide for the HP OpenView
Configuration Server and Management Portal Using Radia (Getting Started
Guide) is designed in such a way that an administrator of HP OpenView
Using Radia can use it to quickly become familiar with:

e The organization of the HP OpenView Using Radia installation media,
and

e The logical grouping and functionality of all the HP OpenView Using
Radia components.

This guide also documents the installation of the principal HP OpenView
Using Radia infrastructure components:

¢ HP OpenView Configuration Server Using Radia (Configuration Server)
and

e HP OpenView Management Portal Using Radia (Management Portal).

These installations enable HP OpenView Using Radia administrators to
quickly set up and begin using an HP OpenView Using Radia environment.
Additionally, the library of HP OpenView Using Radia publications can be
installed so that it is available to assist in the installations of additional HP
OpenView Using Radia components—in accordance with product licensing.

) For detailed information on other components of the HP
OpenView Using Radia product suite, refer to the guides that
are referenced later in this chapter.
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Document Map

This section provides an overview of this book so that specific information
about the Configuration Server and Management Portal can be easily

located.

Table 1: Document Map

Chapter Contents

Chapter 1: The contents of this guide, including: an overview of the HP

Introduction | OpenView Using Radia installation media; and an overview
of the various HP OpenView Using Radia components.

Chapter 2: Installing the Configuration Server and Management Portal

UNIX in a UNIX environment, including: system requirements;

Installations | logging on to the Management Portal; and viewing an HP
OpenView Using Radia publication via the Management
Portal.

Chapter 3: Installing the Configuration Server and Management Portal

MVS in a Windows environment, including: system requirements;

Installation | logging on to the Management Portal; and viewing an HP
OpenView Using Radia publication via the Management
Portal.

Chapter 4: Installing the Configuration Server in an MVS

MVS environment, including: preparing the Configuration Server

Installation | installation files on a Windows machine; and transferring
the files to the MVS mainframe.

Appendix A: | UNIX Kernel resource allowances in relation to the

UNIX Configuration Server, including: parameters on the different

Kernel UNIX operating systems; and Configuration Server

Tuning configuration based on concurrent tasks and cache

management.

HP OpenView Management Solutions Using Radia Supporting
Documentation

Introduction

This section presents a list of HP OpenView Management Solutions Using
Radia publications that are associated with the HP OpenView Using Radia
products that are detailed in this book. For a list of all manuals in the HP
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OpenView Management Solutions Using Radia library, see Table 3 on page

19.
Table 2: HP OpenView Management Solutions Using Radia
Documentation
Product Publication
Configuration | User’s Guide for the HP OpenView Configuration Server
Server Using Radia
Messages Guide for the HP OpenView Configuration Server
Using Radia
Database Reference Manual for the HP OpenView
Configuration Server Using Radia
REXX Programming Guide for the HP OpenView
Application Manager and Configuration Server Using
Radia
Management | Installation and Configuration Guide for the HP OpenView
Portal Management Portal Using Radia

Installation Media

The installation media for the HP OpenView Management Solutions Using
Radia components are located on CD-ROMs that are organized by HP
OpenView Using Radia product type, and which contain all of the products
that are needed to set up an infrastructure that is managed by HP OpenView
Using Radia. The CD-ROM designations are:

HP OpenView Management Solutions Radia 4.1 Applications

HP OpenView Management Solutions Radia 4.1 Configuration Server

HP OpenView Management Solutions Radia 4.1 Documentation

HP OpenView Management Solutions Radia 4.1 Infrastructure

HP OpenView Management Solutions Radia 4.1 OS Manager 2.0 using

Radia

HP OpenView Management Solutions Radia 4.1 Patch Manager 2.1 using

Radia

HP OpenView Management Solutions Radia 4.1 Server Management

Chapter 1



e HP OpenView Management Solutions Radia 4 Usage Manager 2.1 using
Radia

e HP OpenView Management Solutions Radia 3 Mac OSX Client
e HP OpenView Management Solutions Radia 3 PDA Client

) Before installing HP OpenView Management Solutions Using
Radia, check the HP web site for updated product release
information.

Also, review any readme files that are included on the CD-
ROMs—they might contain important product information.

The installation media might contain products for which you
are not licensed. Install only those products for which you
purchased a license.

HP OpenView Management Solutions Radia 4.1 Documentation

CD

Introduction

The HP OpenView Management Solutions Radia 4.1 Documentation CD-
ROM contains an extensive list of HP OpenView Using Radia documentation
in Portable Document Format (pdf). This library can be installed into the
Management Portal, and then viewed with the Adobe Acrobat Reader.

Table 3 below lists the HP OpenView Using Radia publications that are on
the HP OpenView Management Solutions Radia 4.1 Documentation CD.

Table 3: HP OpenView Management Solutions Using Radia Library

Application Management Profiles Guide for HP OpenView Server
Management Using Radia

Database Reference Manual for the HP OpenView Configuration Server
Using Radia

Essentials Guide for HP OpenView Using Radia

Getting Started Guide for the HP OpenView Configuration Server and
Management Portal Using Radia

Getting Started Guide for the HP OpenView Extensions for Windows
Installer Using Radia

Installation and Configuration Guide for the HP OpenView Adapter Using
Radia
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Installation and Configuration Guide for the HP OpenView Adapter for
SSL Using Radia

Installation and Configuration Guide for the HP OpenView Application
Manager Using Radia for Macintosh

Installation and Configuration Guide for the HP OpenView Application
Manager Using Radia for UNIX

Installation and Configuration Guide for the HP OpenView Application
Manager Using Radia for Windows

Installation and Configuration Guide for the HP OpenView Configuration
Analyzer Using Radia

Installation and Configuration Guide for the HP OpenView Distributed
Configuration Server Using Radia

Installation and Configuration Guide for the HP OpenView Extensions for
Windows Installer Using Radia

Installation and Configuration Guide for the HP OpenView Inventory
Manager Using Radia for UNIX

Installation and Configuration Guide for the HP OpenView Inventory
Manager Using Radia for Windows

Installation and Configuration Guide for the HP OpenView Knowledge
Base Manager Using Radia

Installation and Configuration Guide for the HP OpenView Management
Portal Using Radia for UNIX

Installation and Configuration Guide for the HP OpenView Management
Portal Using Radia for Windows

Installation and Configuration Guide for the HP OpenView Messaging
Server Using Radia

Installation and Configuration Guide for the HP OpenView Management
Suite for PDAs Using Radia

Installation and Configuration Guide for the HP OpenView Multicast
Server Using Radia

Installation and Configuration Guide for the HP OpenView Operating
System Manager Using Radia for UNIX

Installation and Configuration Guide for the HP OpenView Operating
System Manager Using Radia for Windows

Chapter 1
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Installation and Configuration Guide for the HP OpenView Operations
Adapter Using Radia

Installation and Configuration Guide for the HP OpenView Patch Manager
Using Radia

Installation and Configuration Guide for the HP OpenView Policy Server
Using Radia

Installation and Configuration Guide for the HP OpenView Proxy Server
Using Radia

Installation and Configuration Guide for the HP OpenView Publishing
Adapter Using Radia

Installation and Configuration Guide for the HP OpenView Reporting
Server Using Radia

Installation and Configuration Guide for the HP OpenView Software
Manager Using Radia for Macintosh

Installation and Configuration Guide for the HP OpenView Software
Manager Using Radia for UNIX

Installation and Configuration Guide for the HP OpenView Software
Manager Using Radia for Windows

Installation and Configuration Guide for the HP OpenView Usage Manager
Using Radia

Installation and Configuration Guide for Windows Terminal Server and
Citrix Support for HP OpenView Server Management Using Radia

Messages Guide for the HP OpenView Configuration Server Using Radia

Messages and Codes Guide for the HP OpenView Management Suite for
Desktops Using Radia

Publisher Guide for the HP OpenView Administrator Workstation Using
Radia

REXX Programming Guide for the HP OpenView Application Manager and
Configuration Server Using Radia

System Explorer Guide for the HP OpenView Administrator Workstation
Using Radia

User’s Guide for the Configuration Baseline Auditor for HP OpenView
Server Management Using Radia
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User’s Guide for the Configuration File Management for HP OpenView
Server Management Using Radia

User’s Guide for the HP OpenView Configuration Server Using Radia

The Installation and Configuration Guide for the HP OpenView
Application Manager Using Radia (Application Manager Guide)
and the Installation and Configuration Guide for the HP
OpenView Software Manager Using Radia (Software Manager
Guide) include information about the Publisher for the HP
OpenView Administrator Workstation Using Radia (Publisher)
and publishing HP OpenView Extensions for Windows Installer
(Extensions for Windows Installer) applications.

These publications will help an HP OpenView Using Radia administrator
prepare the digital assets that are needed to manage all of the computers in
an enterprise. Be sure to periodically check the HP web site for additional
technical-support articles and new or updated publications.

HP OpenView Management Solutions Radia 4.1 Configuration
Server CD Components

This CD-ROM contains the installation files for the HP OpenView
Management Solutions Using Radia components listed in Table 4 below.

Table 4: HP OpenView Management Solutions Radia 4.1
Configuration Server CD Components

Category Component

Management | HP OpenView Administrator Workstation Using Radia
Infrastructure HP OpenView Configuration Server Using Radia
Extended HP OpenView Distributed Configuration Server Using
Infrastructure | Radia (DMA), version 4.6.13

Management | HP OpenView Extensions for Windows Installer Using
Extensions Radia

Tools RadDBUtil

The sections that follow offer further detail on the components that are on

this CD.
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HP OpenView Configuration Server Using Radia (Configuration Server)

The Configuration Server resides on a single server, or several can be
installed across a network of servers. Applications and information about the
subscribers and client computers are stored in the Radia database on the
Configuration Server. The Configuration Server distributes application
packages based on the policies that are established by an administrator of HP
OpenView Using Radia. For more information, refer to the User’s Guide for
the HP OpenView Configuration Server Using Radia.

HP OpenView Administrator Workstation Using Radia (Administrator
Workstation)

The Administrator Workstation contains a set of tools (shown in Figure 1) for
basic administrative functions. Use these tools to manage the Radia
database, prepare applications, view HP OpenView Using Radia client
objects, and customize a computing environment.
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Figure 1: Tools of the HP OpenView Administrator Workstation Using Radia.
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) For instructions on installing the Administrator Workstation, refer
to the Application Manager Guide, the Inventory Manager Guide, or
the Software Manager Guide.

The Administrator Workstation includes the following tools.

HP OpenView Packager Using Radia (Packager)

Use to create component groups called packages. Refer to the Application
Manager Guide or the Software Manager Guide for more information.

HP OpenView Publisher Using Radia (Publisher)

Use to publish packages to the Configuration Server. For more information,
refer to the Publisher Guide for the HP OpenView Administrator Workstation
Using Radia.
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HP OpenView System Explorer Using Radia (System Explorer)

Use to create new users and groups of users, assign users to groups, and
assign users and groups to application packages. Refer to the System
Explorer Guide for the HP OpenView Administrator Workstation Using
Radia.

HP OpenView Client Explorer Using Radia (Client Explorer)

Use to manipulate local HP OpenView Using Radia objects.

HP OpenView Screen Painter Using Radia (Screen Painter)

Use to create custom dialog boxes.

HP OpenView Extensions for Windows Installer Using Radia (Extensions
for Windows Installer)

The Extensions for Windows Installer is a management system that is
designed to automate and simplify the enterprise application integration
laboratory process. Use it to build, test, maintain, deploy, and troubleshoot
Windows Installer applications and installation packages. For more
information, refer to the Installation and Configuration Guide for the HP
OpenView Extensions for Windows Installer Using Radia.

HP OpenView Distributed Configuration Server Using Radia (Distributed
Configuration Server)

The Distributed Configuration Server is the new name of the former
Distributed Manager Adapter. It allows multiple Configuration Servers to
share information about policies and managed applications, and enables an
administrator to synchronize multiple Radia databases. For more
information, refer to the Installation and Configuration Guide for the HP
OpenView Distributed Configuration Server Using Radia.

HP OpenView RadDBULtil Using Radia (RadDBUGil)

RadDBUtil is the Radia database utility that manages Radia database
updates (imports, exports, and deletions), as well as activity logging,
Configuration Server communications, and version queries. For more
information, refer to the document Radia Database Utility: RadDBUtil for
the HP OpenView Configuration Server Using Radia.
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HP OpenView Management Solutions Radia 4.1 Infrastructure
CD Components

) The Management Portal, Proxy Server, Policy Server, and Inventory
Manager are each composed of modules that reside in
IntegrationServer/modules.

Prior to the level 3.0 release of HP OpenView Using Radia, each of
these components installed its own service in this directory.
Starting with the common infrastructure-installation format of HP
OpenView Using Radia version 3.0, these components use the same
core Integration Server files, nvdkit and httpd.tkd, and run under
the same process.

Now, if more than one of these version-3.0 HP OpenView Using
Radia products is installed, the most recent version of the
Integration Server service will prevail. (This pertains only to
Integration Server services running on port 3466, the default port of
the Integration Server service.)

This CD-ROM contains the installation files for the HP OpenView
Management Solutions Using Radia components listed in Table 5 below.

Table 5: HP OpenView Management Solutions Radia 4.1
Infrastructure CD Components

Category Component

Management HP OpenView Adapter for SSL Using Radia

Extensions HP OpenView Policy Server Using Radia
HP OpenView Publishing Adapter Using Radia
Extended HP OpenView Distributed Configuration Server Using

Infrastructure Radia, version 4.7.1
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Category Component

HP OpenView Reporting Server Using Radia

HP OpenView Messaging Server Using Radia
Adapters HP OpenView Adapter Using Radia

HP OpenView Operations Adapter Using Radia

The components that are on this CD are described in further detail in the
sections that follow.

HP OpenView Adapter for SSL (Adapter for SSL)

The Adapter for SSL generates the requests for the server certificates and
private keys that are needed by each Configuration Server to support SSL
communications. For more information, refer to the Installation and
Configuration Guide for the HP OpenView Adapter for SSL Using Radia.

HP OpenView Policy Server Using Radia (Policy Server)

The Policy Server (also known as the Policy Manager) is a plug-in to the
Integration Server. It can be used for administrative tasks such as mapping
services to users, and it can be used to leverage LDAP-based directory
services, like Active Directory and SQL-based databases. For more
information, refer to the Installation and Configuration Guide for the HP
OpenView Policy Server Using Radia.

HP OpenView Publishing Adapter Using Radia (Publishing Adapter)

The Publishing Adapter is a command-line driven alternative to the
Publisher (see HP OpenView Publisher Using Radia on page 24). It provides
an automated, repeatable process, whereas the Publisher must be monitored
from start to finish. Its focus is distributing updates rather than initial
application packaging. The Publishing Adapter can easily be integrated with
third-party configuration-management and packaging products. Refer to the
Installation and Configuration Guide for the HP OpenView Publishing
Adapter Using Radia for more information.
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HP OpenView Distributed Configuration Server Using Radia (Distributed
Configuration Server)

The Distributed Configuration Server is the new name of the former
Distributed Manager Adapter. It allows multiple Configuration Servers to
share information about policies and managed applications, and the
enhanced functionality provides improved scalability, flexibility, and
extensibility. For more information, refer to the Installation and
Configuration Guide for the HP OpenView Distributed Configuration Server
Using Radia.

HP OpenView Inventory Manager Using Radia (Inventory Manager)

The Inventory Manager has two parts, Server and Client. The Inventory
Manager Server enables centralized reporting and administration based on
the results of discovery. The Inventory Manager Client discovers
configuration information on remote computers, and reports the results to the
Inventory Manager Server. For more information, refer to the Installation
and Configuration Guide for the HP OpenView Inventory Manager Using
Radia.

HP OpenView Management Portal Using Radia (Management Portal)

The Management Portal is a web-based interface that can be used to manage
an HP OpenView Using Radia environment. One of the more useful features
is the ability to create a graphical representation of the HP OpenView Using
Radia infrastructure. Refer to the Installation and Configuration Guide for
the HP OpenView Management Portal Using Radia for more information.

HP OpenView Multicast Server Using Radia (Multicast Server)

The Multicast Server enhances and simplifies data-transmission by reducing
the number of transmissions and maximizing the use of network bandwidth.
Multicasting enables an administrator of HP OpenView Using Radia to
simultaneously transmit one stream of data to multiple recipients. Refer to
the Installation and Configuration Guide for the HP OpenView Multicast
Server Using Radia for more information.

HP OpenView Proxy Server Using Radia (Proxy Server)

Proxy Servers are beneficial when numerous client computers are requesting
the same resources from the same location. Data can be cached on a Proxy
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Server, thereby decreasing the demand on the Configuration Server, which in
turn allows it to allocate more resources to other tasks. By placing Proxy
Servers at strategic points in a network, the rate at which data is transferred
increases. Refer to the Installation and Configuration Guide for the HP
OpenView Proxy Server Using Radia for more information.

HP OpenView Staging Server Using Radia (Staging Server)

The Staging Server also helps decrease the demand on the Configuration
Server by allowing an administrator of HP OpenView Using Radia to off-load
a portion of the work that is required to deliver application software.
Typically, a Staging Server is “closer” to Radia client computers—that is, the
connection between them is more efficient than the connection between the
Radia client and Configuration Server. For more information, refer to the
Installation and Configuration Guide for the HP OpenView Staging Server
Using Radia.

HP OpenView Configuration Analyzer Using Radia (Configuration
Analyzer)

The Configuration Analyzer simplifies application management. It is backed
by a database, wherein imported state files keep a detailed history of all of
the resources that are needed by an application. It performs integration- and
management-analysis functions, and with it, HP OpenView Using Radia
administrators can profile applications, initiate application comparisons, and
analyze applications. For more information, refer to the Installation and
Configuration Guide for the HP OpenView Configuration Analyzer Using
Radia.

HP OpenView Knowledge Base Manager Using Radia (Knowledge
Base Manager)

The Knowledge Base Manager is used with the Configuration Analyzer. It
populates the Knowledge Base with data in the form of state files, which
consist of data that represent the current state of an application. For more
information, refer to the Installation and Configuration Guide for the HP
OpenView Knowledge Base Manager Using Radia.

HP OpenView Reporting Server Using Radia (Reporting Server)

The web-based Reporting Server allows the querying of data in the Inventory
Manager, Patch Manager, and Usage Manager databases and the creation of
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detailed reports. It also provides a way to use HP OpenView Using Radia
SQL data for reporting and overall environmental assessment. For more

information, refer to the Installation and Configuration Guide for the HP

OpenView Reporting Server Using Radia.

HP OpenView Messaging Server Using Radia (Messaging Server)

The Messaging Server is a generic messaging service that can be used with
several of the HP OpenView Using Radia infrastructure components. It
continually monitors a pre-defined data queue, and dynamically routes data
objects to external destinations. On a Configuration Server, the Messaging
Server operates with the executable, QMSG, to transfer reporting data from
clients to the appropriate external Integration Server, where it can then be
mapped to the appropriate reporting database. For more information, refer
to the Installation and Configuration Guide for the HP OpenView Messaging
Server Using Radia.

HP OpenView Adapter Using Radia (OpenView Adapter)

The OpenView Adapter is a Smart Plug-In (SPI) for an HP OpenView Using
Radia infrastructure. It provides pre-configured applications, monitors, and
actions for immediate use in managing the operational and administrative
environment of HP OpenView Using Radia servers and clients. For more
information, refer to the Installation and Configuration Guide for the HP
OpenView Adapter Using Radia.

HP OpenView Operations Adapter Using Radia (Operations Adapter)

The Operations Adapter integrates with Network Node Manager (NNM) for
Inventory Manager access and Simple Network Management Protocol
(SNMP) events. This integration uses SNMP in NNM, as well as the
Inventory Manager database. For more information, refer to the Installation
and Configuration Guide for the HP OpenView Operations Adapter Using
Radia.

HP OpenView Management Solutions Radia 4.1 Applications
CD Components

This CD-ROM contains the installation files for the HP OpenView
Management Solutions Using Radia components listed in Table 6 on page 31.
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Table 6: HP OpenView Management Solutions Radia 4.1 Applications

CD Components

Category Component
Management HP OpenView Application Manager Using Radia
Applications | T T T T T T

HP OpenView Patch Manager Using Radia (Client
component)

HP OpenView Operating System Manager Using Radia
(Client component)

HP OpenView Server Management Using Radia (Client
component)

The sections that follow provide descriptions of the components that are on

this CD.

HP OpenView Application Manager Using Radia (Application

Manager)

The Application Manager client allows an HP OpenView Using Radia
administrator to control the distribution and maintenance of mandatory
applications throughout the enterprise. For more information, refer to the
Installation and Configuration Guide for the HP OpenView Application
Manager Using Radia.

HP OpenView Software Manager Using Radia (Software Manager)

The Software Manager allows end users to control the installation, removal,
and updating of the optional applications that are available to them in a
service list. For more information, refer to the Installation and Configuration
Guide for the HP OpenView Software Manager Using Radia.

The Application Manager and Software Manager can be co-
resident on a machine. In this situation, the HP OpenView
Using Radia administrator still determines:

e Whether an application is mandatory or optional, and

e By whom the installation will be controlled.
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HP OpenView Inventory Manager Using Radia (Inventory Manager)

The Inventory Manager client allows an administrator to collect hardware
information and send it to the Inventory Manager server component for
inventory reporting. Refer to the Installation and Configuration Guide for
the HP OpenView Inventory Manager Using Radia for details.

) The previous three applications products (Application Manager,
Software Manager, and Inventory Manager) comprise the Client
line (herein, Radia clients) of HP OpenView Using Radia.

HP OpenView Management Solutions Radia 4.1 Patch Manager
CD Components
This CD-ROM contains the installation files for the HP OpenView
Management Solutions Using Radia components listed in Table 7 below.

Table 7: HP OpenView Management Solutions Radia 4.1 Patch
Manager CD Components

Category Component

Extended HP OpenView Patch Manager Using Radia (Server
Infrastructure | component)

The section that follows provides a description of the component that is on
this CD.

HP OpenView Patch Manager Using Radia (Patch Manager)

Patch Manager provides server provisioning and repurposing, and the
migration of operating systems and applications. With it, an administrator
can configure acquisition tools in order to automatically collect security
patches from a vendor’s web-based security-patch repository, as well as
perform impact analysis and pilot testing in order to identify affected
applications and devices. For more information, refer to the Installation and
Configuration Guide for the HP OpenView Patch Manager Using Radia.

Chapter 1



HP OpenView Management Solutions Radia 4.1 OS Manager
CD Components

This CD-ROM contains the installation files for the HP OpenView
Management Solutions Using Radia components listed in Table 8 below.

Table 8: HP OpenView Management Solutions Radia 4.1 OS Manager
CD Components

Category Component

Extended HP OpenView Operating System Manager Using Radia
Infrastructure | (Server component)

The section that follows provides a description of the component that is on
this CD.

HP OpenView Operating System Manager Using Radia (OS Manager)

The OS Manager is comprised of client and server components. These
components allow an administrator to provision operating systems on client
devices. The OS Manager can deploy operating systems based on policy
assignments; and prompt the user to choose an operating system based on a
set of criteria. For more information, refer to the Installation and
Configuration Guide for the HP OpenView Operating System Manager Using
Radia.

HP OpenView Management Solutions Radia 4.1 Server
Management CD Components
This CD-ROM contains the installation files for the HP OpenView
Management Solutions Using Radia components listed in Table 9 below.

Table 9: HP OpenView Management Solutions Radia 4.1 Server
Management CD Components

Category Component

Server HP OpenView Application Management Profiles Using
Management | Radia

HP OpenView Configuration Baseline Auditor Using Radia
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Category Component

HP OpenView Configuration File Management Using
Radia

HP OpenView Windows Terminal Server Using Radia

The sections that follow provide descriptions of the components that are on
this CD.

HP OpenView Application Management Profiles Using Radia
(Application Management Profiles)

The Application Management Profiles is a set of tools that is built on top of
Application Manager to enable the deployment and management of complex
software products. Application Management Profiles provides tools to
analyze configuration control data for targeted products, deploy and configure
software to targeted devices, and report on the success of the deployment.

For more information, refer to the Application Management Profiles Guide for
HP OpenView Server Management Using Radia.

HP OpenView Configuration Baseline Auditor Using Radia
(Configuration Baseline Auditor)

The Configuration Baseline Auditor is a component that allows an
administrator to define a logical group of resources (known as subsystems)
and to collect configuration information about them. For more information,
refer to the User’s Guide for the Configuration Baseline Auditor for HP
OpenView Server Management Using Radia.

HP OpenView Configuration File Management Using Radia
(Configuration File Management)

The Configuration File Management is a tool that enables administrators to
manage configuration-file changes and to automatically implement them.
For more information, refer to the User’s Guide for the Configuration File
Management for HP OpenView Server Management Using Radia.
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HP OpenView Windows Terminal Server and Citrix Support Using
Radia (Windows Terminal Server)

Windows Terminal Server works with Windows Terminal Services, a thin-
client server that is available on some Windows operating systems, and
which moves the processing of applications off a user’s desktop onto a
centralized server. For more information, refer to the Installation and
Configuration Guide for Windows Terminal Server and Citrix Support for HP
OpenView Server Management Using Radia.

HP OpenView Management Solutions Radia 4 Usage Manager
CD Components

Introduction

This CD-ROM contains the installation files for the HP OpenView
Management Solutions Using Radia components listed in Table 10.

Table 10: HP OpenView Management Solutions Radia 4 Usage
Manager CD Components

Category Component
Extended HP OpenView Usage Manager Using Radia
Infrastructure

The section that follows provides a description of the component that is on
this CD.

HP OpenView Usage Manager Using Radia (Usage Manager)

The Usage Manager can assess patterns of application usage in an
environment. This ability allows an administrator to ensure adherence to
license agreements, re-provision licenses if needed, and monitor user
productivity. Additionally, it can be used to enforce corporate standards by
identifying non-standard software, and to view the actual use of application
resources. For more information, refer to the Installation and Configuration
Guide for the HP OpenView Usage Manager Using Radia.
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HP OpenView Management Solutions Radia 3 PDA Client CD
Components
This CD-ROM contains the installation files for the HP OpenView
Management Solutions Using Radia components listed in Table 11 below.

Table 11: HP OpenView Management Solutions Radia 3 PDA Client
CD Components

Category Component

Management | HP OpenView Management Suite for PDAs Using Radia
Applications | Mobility Server

HP OpenView Management Suite for PDAs Using Radia
Mobile Management Publisher

HP OpenView Application Manager Using Radia

HP OpenView Inventory Manager Using Radia

The components that are on this CD are described below and in the section,
HP OpenView Management Solutions Radia 4.1 Applications CD
Components, starting on page 30.

HP OpenView Management Suite for PDAs Using Radia Mobility Server
(Mobility Server)

The Mobility Server, a component of the Integration Server, acts as the
server for mobile-device distribution activities. HP OpenView Using Radia
components that support mobile devices include the Configuration Server,
the Proxy Server, and the Inventory Manager. The Mobility Server is the
interface between the mobile device and the Configuration Server—on the
Configuration Server, it drives resolution for mobile devices. For more
information, refer to the Mobile Manager Guide for the HP OpenView
Management Suite for PDAs Using Radia (Mobile Manager Guide).

HP OpenView Management Suite for PDAs Using Radia Mobile
Management Publisher (Mobile Management Publisher)
The Mobile Management Publisher automates the publishing of mobile
device resources to the Configuration Server. For more information, refer to

the Mobile Manager Guide for the HP OpenView Management Suite for PDAs
Using Radia (Mobile Manager Guide).
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HP OpenView Management Solutions Radia 3 Mac OS X CD

Components

This CD-ROM contains the installation files for the HP OpenView
Management Solutions Using Radia components listed in Table 12.

Table 12: HP OpenView Management Solutions Radia 3 Mac OS X CD

Components

Category Component

Management | HP OpenView Application Manager Using Radia

Applicati
pplications HP OpenView Software Manager Using Radia

The components that are on this CD are described in the section, HP
OpenView Management Solutions Radia 4.1 Applications CD Components,
starting on page 30.

HP OpenView Using Radia Implementation
Overview

Introduction

This guide describes the installation of the Configuration Server, the
Management Portal, and the HP OpenView Using Radia library. For a
functional HP OpenView Using Radia infrastructure, the Configuration
Server and Management Portal must be installed. (Installing the HP
OpenView Using Radia library will facilitate an administrator’s search for
information about other HP OpenView Using Radia components.)

Once the Configuration Server and Management Portal are installed,
additional HP OpenView Using Radia components can be installed—in
accordance with license agreements. With the HP OpenView Using Radia
infrastructure in place, all of the digital assets in the enterprise can be
managed by HP OpenView Using Radia.

Figure 2 provides an overview of a functional HP OpenView Using Radia
implementation.
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Figure 2: Creating and maintaining a functioning HP OpenView Using Radia

environment.
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Summary

e In order to install the HP OpenView Using Radia components, the proper
license file is required.

e All HP OpenView Using Radia implementations must include the
Configuration Server and the Management Portal.

e The three HP OpenView Using Radia clients are Software Manager,
Application Manager, and Inventory Manager.

e The HP OpenView Using Radia library can be installed directly into the
Management Portal; it should be reviewed for each HP OpenView Using
Radia component installation.
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2  UNIX Installations

At the end of this chapter, you will have:

¢ An understanding of the Configuration Server and Management Portal
system requirements for a UNIX environment.

e Installed the Configuration Server (either silently or via a graphical user-
interface [GUI]) in a UNIX environment.

e Installed the Management Portal in a UNIX environment.

o Installed the HP OpenView Using Radia publications on the
Management Portal.

e Logged on to the Management Portal.

e Viewed an HP OpenView Using Radia publication via the Management
Portal.
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Chapter Overview

This chapter details the installations of version 4.5.4 of the HP OpenView
Configuration Server Using Radia (Configuration Server) and version 1.3 of
the HP OpenView Management Portal Using Radia (Management Portal) for

the following UNIX platforms.

Table 13: Configuration Server and Management Portal Supported

UNIX Platforms
Platform Configuration | Management
Server Portal
AIX, version 4.3 and greater o

HP-UX (PA-RISC 1.1 and 2.0), version .
10.20 and greater, 800 MHz

Red Hat Enterprise Linux, ES Version o
3.0

Red Hat Enterprise SuSE Enterprise .
Server, Version 9.0

Solaris, SPARC Server, version 2.7 and | e
greater, 128 MB

In addition to the installations, sections in this chapter show how to log on to
the Management Portal and, once there, how to view HP OpenView Using

Radia publications.

Configuration Server Installation

This section provides instructions for installing the Configuration Server, as
well as reviewing the system requirements for the various UNIX platforms.

Installation Types

There are two installation types, Silent and User Interface.

e Silent

A hands-off, command-line invoked installation that has pre-determined
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database-configuration parameters. It will install the Radia database
and

— The TCP/IP communications protocol, configured on port 3464
— Three TCP/IP Notify Managers

— Default caching and SNMP configurations

— Default Internet settings for the Configuration Server

¢ User Interface (GUI)
A graphical installation that requires an administrator of HP OpenView
Using Radia to specify a variety of parameters in order to customize the
HP OpenView Using Radia environment. It has some pre-determined
database configuration parameters, and will install the Radia database
and the following configurable parameters:

— The TCP/IP communications protocol and port
— TCP/IP Notify Managers
— Caching and SNMP configurations

— Internet settings for the Configuration Server

Configuration Server Directories

UNIX Installations

The following table lists the directories that are automatically created during
the Configuration Server installation.

Table 14: Configuration Server Directories

Directory Contents

bin The shell scripts that enable you to start, stop, clean
up, and query the Configuration Server.

DB The Radia database files.

exe The Configuration Server methods and executable
files.

internet The Internet HTML and graphics files.

lib The files for proper Configuration Server operation.
Note: Do not modify or delete these files.

log The Configuration Server log.
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Directory Contents
mail The Configuration Server outgoing mail messages.
rexx This directory is for storing customized REXX
methods.
Note: Its sub-folder, NOVADIGNM, contains the default
Configuration Server REXX methods.
rexx/ NOVADIGM | The Hewlett-Packard REXX methods.
Note: See the Caution that follows.
shell This directory is empty.

) Altering the Configuration Server methods that are in the
ConfigurationServer\rexx\NOVADIGM directory could adversely
effect HP OpenView Using Radia processing.

Therefore, it is recommended that a method be copied up one level,
to the ConfigurationServer\rexx directory, before being

modified.

System Recommendations for UNIX

Table 15 below lists the amount of space that is required on the UNIX
platforms for the installation and operation of the Configuration Server and
its associated elements. It is recommended that these limits be allocated on
the system on which the Configuration Server is being installed.

These recommendations represent typical, minimum operating
system estimates. Adjust them based on the environment in which
the Radia database is being installed.

Table 15: Space Requirements for UNIX Installations of the
Configuration Server

Component All
Platforms

Memory 512 MB

Swap 2 GB
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Component All
Platforms

Configuration Server Directory 75 MB

Important Note: This space recommendation does not

include estimates for additional applications that will be

managed by the Configuration Server.

Radia Database * see note *

Configuration Server Logs 50 MB

) * The size of the database depends on the size and number of
applications that the Configuration Server is going to manage. HP
recommends this be estimated as roughly 50 percent of the size of
the applications to be managed.

Adjust these recommendations based on the environment in which
the Radia database is being installed.

UNIX Pre-Installation Checklist

Prior to beginning the installation, make sure that:
e The user that is performing the installation has:

— Adequate rights on the UNIX workstation to create and update the
target installation directory.

— A home directory on the UNIX workstation, and is not logged in as
root.

e This installation program is run from within UNIX.
o Ifthe SNMP process is running, stop it.
e Prior to starting the Configuration Server installation:
— Close all other applications, including anti-virus programs.

— Stop all other tasks and operations that are executing.

UNIX Pre-Installation Tips

UNIX Installations

e Have the license file easily accessible for the installation.
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e C(Click Cancel in any window to exit the installation. If Cancel is clicked
accidentally, a confirmatory prompt enables the return to the installation
program.

e C(Click Back at any time to return to previous windows. All the
information entered thus far will remain unchanged.

e Most windows have associated error messages. If specifications are
invalid, an error message will appear. Click OK and enter the correct
information.

e This installation program displays default values when applicable. It is
recommended that all defaults be accepted; however, they can be
overridden by specifying the parameters for your environment.

UNIX Pre-Installation Notes

All UNIX Platforms

Directory Permissions
The user that is installing the Configuration Server must have:
e A /tmp directory under the root, and

e  Write permissions for the directory.

HP-UX Notes

Subdirectories

There are two HP subdirectories in the /configuration_server directory of
the HP OpenView Management Solutions Radia 4.1 Configuration Server
CD-ROM; be sure to navigate to the correct subdirectory.

e For PA-RISC 2.0 chipsets, the installation media is in /hprisc2.

e For PA-RISC 1.1 chipsets, the installation media is in /hpriscl.

Mounting the CD

The HP OpenView Management Solutions Radia 4.1 Configuration Server
CD-ROM must be mounted using pfs_mount on HP-UX platforms because
the CD-ROM is created using the Rock Ridge format. The HP-UX standard
mount procedure is incompatible with the Rock Ridge file system type, so HP
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has made available the Portable File System (PFS) package that allows their
workstations to recognize this format. Specific instructions are:

e Insert the CD-ROM and mount it by typing /usr/sbin/pfs_mount -v
-x unix /cdrom/mnt (replace cdrom with the physical CD-ROM
device).

e Toun-mount, type /usr/sbin/pfs_umount /mnt.

When installing the Configuration Server on HP-UX platforms, the CD-ROM
drive must be mounted to display lowercase filenames, as in mount -o
cdcase /dev/<cdrom device> /cdrom.

If the CD-ROM drive is not mounted with the cdcase parameter, filenames
on the CD-ROM will be displayed in uppercase and the installation will fail.

) For more information, consult your local UNIX systems
administrator and UNIX man pages.

After installing the Configuration Server, be sure to periodically
check the HP product support web site for service packs, updates,
and fixes associated with this version.

UNIX Environment Variables

UNIX Installations

The LIBRARY PATH environment variable must include the current working
directory, represented by the period ( . ) in the following example, followed by
the path to the operating system’s shared library files.

LD LIBRARY PATH=/lib:.:/usr/lib

Also, ensure that the PATH environment variable includes the absolute path
to the directory that contains the operating system’s Bourne shell executable
(the executable, sh, is located in /usr/bin on most UNIX systems), as well as
the current working directory, represented by the period ( . ) in the example
that follows.

PATH=/bin:/usr/bin/:.:/usr/bin/X11

HP recommends that these environment variables be added to the log-on
scripts of the UNIX user ID who installs, and will maintain, the
Configuration Server.

Table 16 presents examples of these environment variables being specified
for the four platforms on which the Configuration Server can be installed.

) In Table 16, the current working directory is represented by $XXxXxx
and $YYYYY. Be sure to specify your current working directory,
rather than these sample fillers.
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Table 16: Environment Variables

Platform | Example

AIX LIBPATH = /1ib: $XXXXX:$YYYYY: $LIBPATH

PATH = /bin:/usr/bin: $XXXXX: $YYYYY: $PATH

HP-UX SHLIB_PATH = /1ib: $XXXXX:$YYYYY: $SHLIB_PATH

PATH = /bin: /usr/bin: $XXXXX: $YYYYY: $PATH

Linux LD_LIBRARY_PATH =
/1ib:$XXXXX:$YYYYY:$LD_LIBRARY PATH

PATH = /bin:/usr/bin: $XXXXX: $YYYYY: $PATH

Solaris LD_LIBRARY_PATH =
/1ib:$XXXXX:$YYYYY:$LD_LIBRARY PATH

PATH = /bin:/usr/bin: $XXXXX: $YYYYY: $PATH

) The Configuration Server service (ZTopTask) should always be
started with the help of the startmgr script because it dynamically
adds the real path of the Configuration Server binaries to the user-
path environment variable.

The Setup-Configuration File

The default parameters for the Configuration Server installation are
contained in the setup.cfqg file (shown below). HP recommends viewing this
file prior to beginning the Silent installation.

# SRevision: 1.3 38

#

source comprcsf.tcl

SelectComprcs patchmanager 1

SelectComprcs usagemanager 0

SelectComprcs osmanager 0

SelectComprcs mgr 1

FHEFHHE AR HH A H R H A F A R R R R R R R
Variable HP product name "HP Radia Configuration Server"
# Windows Set

#Variable MGRROOT "C:\\Novadigm\\ConfigurationServer"
#Variable DESTDB
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"C:\\Novadigm\\ConfigurationServer\\DB"

#Variable LICENSEFILE "C:\\license.nvd"

# UNIX Set

Variable MGRROOT "/opt/Novadigm/ConfigurationServer"

Variable DESTDB
"/opt/Novadigm/ConfigurationServer/DB"

Variable LICENSEFILE"~/.license.nvd"

Variable MGRPORT "3464"

Variable LICEMAIL "

Variable MGRID "ool1l"

Variable MGRNAME "RCS"

Variable global GUIDOOO

Variable enable debug 0

Variable uninstalldata numlines O

Variable WinShortcuts 1

Variable DOBACKUP 1

Variable startrcs 1

ing the Configuration Server

This section contains instructions for installing the Configuration Server.
Before starting this installation, be sure to review the section, UNIX Pre-
Installation Notes on page 46.

To start the installation of the Configuration Server on a UNIX machine,
type ./install and on the command line, specify the full path of the target
installation directory.

Silent Installation

UNIX Installations

) By default, this Silent installation will back-up an existing Radia
database.

To turn off this feature, open the setup.cfg file and change
DOBACKUP to 0.

To run the Configuration Server Silent installation

1 Open a UNIX shell window at the console, or through an X-Windows
emulator, logged on as the UNIX user ID who will be running the
installation program.
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2

4

Insert the HP OpenView Management Solutions Radia 4.1 Configuration
Server CD-ROM into the CD-ROM drive.

Change the current directory to the CD-ROM directory that contains the
platform-specific installation program. For example, if installing the
Configuration Server on a Solaris machine, navigate to: cd
/cdrom/cdrom0/management infrastructure/configuration serve

r/solaris. Ifinstalling the Configuration Server on an HP-UX
platform, navigate to cd /mnt/cdrom0/management infrastructure
/configuration server/hprisc2.

Type ./nvdkit setup.exe -mode silent and press Enter.

The Configuration Server will be automatically installed to the locations, and
with the pre-defined parameters, that are contained in the setup.cfg file.

GUI Installation

To run the Configuration Server GUI installation

1

Open a UNIX shell window at the console, or through an X-Windows
emulator, logged on as the UNIX user ID who will be running the
installation program.

Insert the HP OpenView Management Solutions Radia 4.1 Configuration
Server CD-ROM into the CD-ROM drive.

Change the current directory to the CD-ROM directory in which the
installation program is located. For example, if installing the

Configuration Server on a Solaris machine, navigate to cd /cdrom
/cdrom0/management infrastructure/configuration server
/solaris.

Type ./nvdkit setup.exe and press Enter.
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The GUI installation begins with the Hewlett-Packard Radia
Configuration Server Installation Welcome window.

¢ Hewlett Packard Radia Configuration Server Install =10 x|

Server Setup program. This program wil instad
Hewidett Fackard Radia Configuration Server on your
computes .

% Weleome o Hewlett Packard Fada Configuration
=

It k= strongly recommerded that you have system adminéstratoer
priviledyes and exdt all desktop programs before nunning this
Setup Prograrn.

Click Cancel to quit Setua and choss sy programs you have
running. Click Mext fo confinue with the Setua program.

WEMIMG: Thiz program iz protected by copyright Bw and
international treaties.

Unauthorized reproduction or distribution of this progam, or

sy portice of it, mey resull incsevers civil and criminal peneities,
arecd will be prosecuted fo the masdmumn extent possiple under the

e
I Newt I Cancal I

5 Click Next.

(At any time during the installation, click Cancel to exit the installation.)
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The HP Software License Agreement window opens.

¢ Hewlett Packard Radia Configuration Server Install -10] =]

Tre End User Licensing Aoreement rmust be accepted before
the Hewlstt Packard Radia Conflguration Server can be insfalled.

Click Accegat to begin the inatalation,

=]

HF SOFTWARE LICENSE TERMS

Lipon payrent of the zpplicable License Fee as set farth n the
spplicable HP quotation andior irescics, wour rlahit to store, load,
Install, execute, or dizply (eollectively, "Ukea") the enclosed
Software will be governed by the terms zid conditlons of the
Softwsre Licerse tarms that have been previously executed by you
a2l Hewlett—Packard Company (HPF D as well a3 third party leanse
termng ¢ Third Party License Terms ") ascompanying the Software. b
the everit wou have not executed such terms with HF, then HF |z
willing to kcerse the enciosad Software to you sublect to these
Software Licersa terms and the applicable HP Wartanty Statement
aocompaing the Softwars as wel as the Third Party Licenss Ternis.
Wou acquire no rights to the Software other than those espressly
aranted i this Software License, Uodates, unorades and other

gk | [ awet | cowe |

6 Click Accept.

If Accept is not selected, the Configuration Server installation
program will terminate.
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The Directory Specifications window opens.

}{'Hewlett Packard Radia Configuration Server Install -|0O] x|

Setup will insfell Hewlett Packard Radia Configuration Senserin folders under the
following folder.

Click Browse o instell Hewlett Packard Radia Confiquration Senser under a
different folder.

Click Cancel to exit the setup.

fopttovadiamiZonfiguration Senser Eirowse |

’7 Radia Configuradion Senser - rootinstellation directorm

’7 DiafeEase instellation directory for Radia Confiquretion Senser

fopitovadiamConfiguration ServenD B Erawse |
< Back | Mexts: I Cancel |

7 Accept the default root installation directory that is displayed, or click

Browse to navigate to a different repository for the Configuration Server’s
executable, log, Internet, and REXX files.

Accept the default database installation directory that is displayed, or
click Browse to navigate to a different repository for the Radia database
files.

) If a previous version of the Configuration Server and Radia
database are in the default directories, a Directory Update
message will appear.

Click OK to continue with the update, or click Cancel to specify a
different location.

Click Next.

If a previous version of the Configuration Server and Radia database are
in the default directories, and OK (to continue with the update) was
selected at the a Directory Update message, the Radia Configuration
Server Backup Directory window opens.
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¢ Hewlett Packard Radia Configuration Server Install =121 =

This in=tallation program can create backup copies of 3l fies
replaced during the instaliation. These files will be used when the
sofiware lxuninstabed zrad a rollback 13 reguested, I backup
copies are not created, you sall only be able 1o uninstal the
software and not roll the westem back to aprevious state. Do
you want to create backups of the replaced filea ?

Mew Backup directony under the main RCS instalation path:
Eackup_200d081 2160658

+ Yes

D)

invenl

¢Back Bt Cancel

In this window:

— Accept the default (Yes) to have the installation program create a
backup of the existing files, or

(This directory’s name is determined by the default UNIX Shell
command returning the date and time values of the machine's default
time zone.)

— Select No, which will result in the existing files being deleted.

9  Click Next.
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The Select Components to Install window opens.

}{'Hewlett Packard Radia Configuration Server Install -|0O] x|

Select Products to be Instelled and suppored by Radia Configuredion Senser
3
I Fatch Manager

L Usage hanager

< Back | Mexts: I Cancel

) Depending on which platform the Configuration Server is being

installed on, there will likely be a third choice: OS Manager (HP
OpenView OS Manager Using Radia).

In this window:

— The Radia Configuration Server option is selected and disabled—it will
be installed.

— Select Patch Manager, Usage Manager, and/or OS Manager to
automatically include those product installations.

), If Patch Manager, Usage Manager, and/or OS Manager are selected, the

Configuration Server installation will not be affected, nor will there
be additional dialog boxes.

10 Click Next.

The RCS post-Installation Start window opens.
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¢ Hewlett Packard Radia Configuration Server Install =121 =
This in=tallation program can start Radia Configuration Server
after it iz installed. Do wou want to staet the Server affer
inztEllaton T
+ Yes
- No
D]
invenl
<Back Mgt Cancel

In this window:

— Accept the default (Yes) to have the Configuration Server
automatically start when the installation completes, or

— Select No to avoid having the Configuration Server automatically
start at the completion of the installation.

See Starting, Stopping, Identifying, and Cleaning up the
Configuration Server on page 65.

11 Click Next.
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The Location of License File window opens.

¢ Hewlett Packard Radia Configuration Server Install -10] =]

Setup will uze the salected boenss file during the installation of
Heswlett Packard Radia Configuration Server,

To e & differant licenas file, enter another e name.

ork2Aclinstiicenss nyd Browess

lfhwt location of icernae file:

In this window:

— If the location that is displayed in the Input location of license file

window reflects the location of the license file, click Next. Otherwise,

— Specify the correct location, or click Browse to navigate to the license

file.
12 Click Next.
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The E-mail Address window opens.

¢ Hewlett Packard Radia Configuration Server Install -10] =]
E-mad acldress at which to recerss lense wannigs:
Enber e—mail address at which 1o recense icense Wannings:
E-mail addreas
«Back | Newtz I Cancal I

This window offers the option of specifying an e-mail address to which

license-expiration notifications will be sent.

13 Click Next.
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The Radia Configuration Server ID window opens.

¢ Hewlett Packard Radia Configuration Server Install =21 =]
Fadia Configuration Server ID

Fiadlia Configuration Server 10 {3 HexiDigit, for example 1453,

Fiadia Conflcuration Seever (D
’7[1111

<k nests | Cancel |

In this window, specify a three-character ID for the Configuration Server.

Valid values are within the hexadecimal (0-9 and A-F) range of 001 to

EFF. (This ID is used as a prefix in the Configuration Server’s log file.)

This field is required.
14 Click Next.
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The Radia Configuration Server Name window opens.

‘Hewlett Packard Radia Configuration Server Install =21 =]
Fadia Configuration Server MNamme

Fiadlia Configuration Sereer Mame (up ta 32 Char, for sxample
FCSSERVER)

Fadia Conficuration Server Mame
’7 RCS

<k nests | Cancel

In this window, specify a name (maximum of 32 characters) for the
Configuration Server.

This field is required.
15 Click Next.
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The TCP/IP Port window opens.

¢ Hewlett Packard Radia Configuration Server Install -10] =]
TCPAF Port for Rada Confioguration Ssrwver

dpecily TCRAF Port for Radia Conmauration Jerver

’71EF.|'IP Fart for Radia. Configuration Server

|1E=

Back | Mext> I Carcel |

This window displays the communications port that the Configuration
Server will use.

— Accept the default port (3464) that is specified in this window.
(Recommended)

— Or specify a different port for Configuration Server communications.

16 Click Next.
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The Zone Name for Radia Management Portal window opens.

¢ Hewlett Packard Radia Configuration Server Install -10] =]
anagement Portad Zone Mame

Tre Zane Mame rmusl pont 1o a Zone Name aesociated with an
instance of & Management Forlal.

lfﬁpsr:il’:.r the Zore Mame

Back | Mext> I Carcel |

In this window, specify a Zone Name that is associated with an instance
of the Management Portal.

This field is optional. However, if specified, adhere to the following
guidelines.

— Specify a maximum of 64 characters.

— Use only letters (a-z and A-Z), numerals (0-9), and the space
character.

— Do not use special characters, such as an underscores, commas, and
periods.

17 Click Next.
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The Summary of Installation Input window opens.

¢ Hewlett Packard Radia Configuration Server Install

Wou are oo reacly to inetall the Hewlett Paclkard Radia
Configuration Server,

Chck Instal bo begin the instalation or Back bulton to modify
any information.

=181

L

{stall Hewlett Packard Feadia Configuration Server

To Directory = jopt/HPConfiguration Serverfesosf

Tor Directory = fopt/HPConfiguration Serveriresos P

To Directory = fopt!HP Configuration ServeriressMOVADIG RS
To Directory = fopt/HP Configuration Server ™

To Directary = fopt/HPConfiguration Serverdivpatehs

To Directory = fopt/HP Configuration Serverinternetr®

To Directory = jopt/HPConfiguration Serverbind

User Parameters:

E=mail addresa =
Radia Confiouration Server 1D = 001

<k potal | Cancel |

This window presents all the information that was specified during the

Configuration Server installation. This is the final opportunity to review
and modify the specified settings.

— Ifyou discover any errors, or wish to modify any of the entries, click

Back until you reach the appropriate windows, and make the
necessary changes.

The information that was entered in the other windows will not be
affected. After making the changes, click Next repeatedly, until you

arrive back at the Summary of Input window.

18 Click Install.
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The Installation in Progress window opens.

When the installation is complete, the Radia Configuration Server
Installation Finish window opens.

¢ Hewlett Packard Radia Configuration Server Install -10] x|

Hewlett Packard Radia Configuration Server has bean
succes=ETully installed.

Prass the Fnish button fo et thes installation.

The Configuration Server for UNIX has been successfully installed.

UNIX Post-Installation Notes

e See Appendix A, UNIX Kernel Tuning, for important information about
tuning kernel parameters in order to accommodate the Configuration
Server’s use of memory, communications, and inter-process
communications (IPC).

64 Chapter 2



Starting, Stopping, Identifying, and Cleaning up the
Configuration Server

UNIX Installations

Throughout the next four sets of instructions, the Configuration Server is
referred to as “Manager.” In order to execute these four tasks, an
administrator of HP OpenView Using Radia must be logged on to the system
as the UNIX user ID that installed the Configuration Server.

To start the Configuration Server

1 Change to the Configuration Server bin directory by typing cd
/opt/Novadigm/ConfigurationServer/bin and pressing Enter.

2 Type ./startmgr and press Enter.

The Configuration Server will start, and a series of start-up messages
will display.

) An optional, numerical parameter can be added to the

. /startmgr command.

This parameter specifies (in seconds) the length of time to wait
before verifying that the Configuration Server has started. The
default for this is 100 (seconds).

This parameter is useful when caching much of the database, if
the processor is slow, or if there are many system tasks running.
In the example below, 40 seconds would elapse before any
verification is made.

./startmgr 40

) If the Configuration Server is running and a ‘start’ is attempted,
the following message will display:

Manager already started with USER-ID=[user id] and
PID=[ztoptask process id]

To stop the Configuration Server

1 To change to the Configuration Server bin directory, type cd
/opt/Novadigm/ConfigurationServer/bin and press Enter.

2 Type ./killmgr and press Enter.

The following shutdown message is displayed:
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Killing Manager with USER-ID=[user id] in 30 seconds.
Please wait.

ﬁ Running . /killmgr explicitly calls the script . /clean_ipec.

Neither of these scripts should be run as root because all IPC
resources used by root would be removed.

If the Configuration Server is not running, the following message will
display:

Manager is not running with USERID=[user id]...do nothing
To identify the Configuration Server

) The Configuration Server must be running.

1 To change to the Configuration Server bin directory, type ed
/opt/Novadigm/ConfigurationServer/bin and press Enter.

2 Type ./whatmgr and press Enter.

) The user ID and the respective TCP/IP port number, database
path, log paths, and method path are displayed for currently
active Configuration Servers running on this system. No
response is returned if there are no active Configuration Servers.

To clean up the Configuration Server

1 To change to the Configuration Server bin directory, type cd
/opt/Novadigm/ConfigurationServer/bin and press Enter.

2  Stop the Configuration Server.
3 Type ./clean_ipc and press Enter.

Issuing this command will remove messages, shared memory, and
semaphores from the last session of the Configuration Server.

A HP strongly advises against:

e running./clean_ipc when the Configuration Server is
running.

e running./clean_ipc when logged on as root.
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Management Portal Installation

This section provides instructions for installing the Management Portal, as
well as reviewing the system requirements for the various UNIX platforms.

>

The Management Portal for UNIX installs a 1.x version that is not
compatible with any 2.x version—which is available for Windows.

HP recommends installing and using the 2.x version whenever

possible.

System Recommendations for UNIX

UNIX Installations

Table 17 lists the system requirements for the installation and operation of
the Management Portal. It is recommended that these requirements be
strictly considered before installing the Management Portal on a UNIX

system.

These recommendations represent typical, minimum operating
system estimates.

Table 17: System Recommendations for UNIX Installations of the
Management Portal

Component Recommendation

Operating Required: HP-UX Version 10.20 or above, PA RISC CPU

System and Recommended: PA-RISC 1.1

CPU
Required: Solaris Version 2.5.1 or above, SPARC CPU
Recommended: Solaris Version 2.7 or greater, SPARC
Server

Memory 1GB

Virtual 2 GB

Memory

Processor 800 MHz

Speed

UNIX Kernel Minimum: 500 MB

Tuning Recommended: 1 GB

Note: See Network Discovery Requirements on page 69.
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) It is strongly recommended that the Management Portal be installed
and run as root. Root authority is required to apply owner and
group designators to managed resources.

UNIX Pre-Installation Checklist

Prior to beginning the installation, be sure to:

Locate the license file that is associated with this product installation.

Assemble the following CD-ROMs (these are used during a complete
Management Portal installation):

— HP OpenView Management Solutions Radia 4.1 Infrastructure
— HP OpenView Management Solutions Radia 4.1 Applications
— HP OpenView Management Solutions Radia 4.1 Documentation
Review the README file that was delivered with the product.

After installing the Management Portal, visit the HP Technical Support
web site to check for a Service Pack.

UNIX Pre-Installation Tips

Have the license file easily accessible for the installation.

Click Cancel in any window to exit the installation. If Cancel is clicked
accidentally, a confirmatory prompt enables the return to the installation
program.

Click Back at any time to return to previous windows. All the
information entered thus far will remain unchanged.

Most windows have associated error messages. If specifications are
invalid, an error message will appear. Click OK and enter the correct
information.

This installation program displays default values when applicable. It is
recommended that all defaults be accepted; however, they can be
overridden by specifying the parameters for your environment.
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Network Discovery Requirements

The number of nodes that can be discovered by the Management Portal for
UNIX has an upper limit that is based on the kernel’s tuning for process size
(see Appendix A, UNIX Kernel Tuning). For optimum Management Portal
performance, HP recommends that the maximum per-process space of the
UNIX kernel be set to at least 500 MB—although 1 GB is best.

e Ifusing a Domain Name System (DNS) for network discovery, the device
must have:

— DNS
— Connectivity to a DNS server

e Ifusing a Network Information Service (NIS) or a Network Information
Service Plus (NIS+) for network discovery, the device must have:

— A NIS or NIS+ client installed

— Connectivity to a NIS or NIS+ server

Trusted Host Environment

e Remote File Copy (RCP) or Secure Copy (SCP)
¢ Remote Execution (REXEC) or Remote Shell (RSH) or Secure Shell (SSH)

Access Requirements

In order to access the Management Portal, a machine must be on the same
network as the Management Portal host machine and must be running
Microsoft Internet Explorer, version 4.0 or later, or Netscape Navigator,
version 4.0 or later, with cookies enabled.

Installing the Management Portal

This section contains instructions for installing the Management Portal.
Before starting this installation, be sure to review the section, UNIX Pre-
Installation Notes.
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To start the installation of the Management Portal on a UNIX machine, type
./install, and specify on the command line, the full path of the target
installation directory.

) Depending on how the UNIX operating system mounts the CD-
ROM, the installation program might have to be specified in
UPPERCASE letters, as in:

./INSTALL.SH

To install the Management Portal

1 Open a UNIX shell window at the console, or through an X-Windows
emulator, logged on as the UNIX user ID who will be running the
installation program.

2 Insert the HP OpenView Management Solutions Radia 4.1 Infrastructure
CD-ROM into the CD-ROM drive.

3 Change the current directory to the CD-ROM directory that contains the
installation program for the platform on which the Management Portal is
being installed. For example, if installing the Management Portal on a
Solaris machine, navigate to cd /cdrom/cdrom0/extended
_infrastructure/management portal/solaris.

4 Type ./install and press Enter.

) The installation program uses the (temporary) directory
/tmp/rmp_install.

If the directory cannot be created or if there is insufficient disk
space, an error appears and the installation will be cancelled.
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The Radia Management Portal Install Welcome window opens.

=

Radia Management Portal Install — Version 1.3

Wadcome 8o Rada iareginent Porkl Selup progean. This progsm
willinstall Resdia, Meraaement Porfl on vour compiker.
—

itz strorrale recommanded thick sow haws sushon adminis tador priviladgas and
il ] deskiop Droarems before minning tis Sehp Proamm

Click Canel to quit Setep ared diocss ane prog o s vou bawe running, Click Mest
o conitinne with e Salup prosrem,

WARMIMG: This pragien i profected by coparight laew ared indemadonad teadies,
Urinthadzed reproducfon or dis hibulion of s peogram, o any porfon ofit,

may reseldin sewere duil and criminal penalfes, srd will be prosecated fo Fe
matimrim anant pocsith unds the

| Beritr I Canoel

Click Next.

(At any time during the installation, click Cancel to exit the installation.)
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The License Agreement window opens.

=] Kadia Management Portal Install — Version 1.3

The End User Licensina Asreement musk be pocepded befors
the Radia Waragement Porfal can b instalked.

Click accept o besgin e instellafon.

L4

HP SOFTWARE LICERSE TERNMS

Upan pment of fhe appliceble License res s et farthin the
applicable HP quobdion andior inwsciics, voar fisht fo store, load,

| Imasfel, exzaube, oo diEpla Goobes fueli ety the envchoged
Safhvare will be goismed By the ferms and condifions of fe
Sofbware License ferme that bawe betn presicasly eeceted by wou
vl Hawhitt-Packiud CompaniePH P as el 5 thind peeelicenss
terms {*Thied Peede License Tems™) sccompaniing e Sotkare in
the eeend voa Five notenecated such terms with MF, fhen MP s
wiling do licens the enclosed Sofiware to wou subject fo thess
Sothigde License feims and the sophable HP Werrkn b Shienent
mecomoaniing Fie Softare o well g3 the Third Fark Licends Terms.
ica acguive no nights te e Sofhware other than those enprssiy
arwrihed In this Sofhears Licenss, Updaies, upardes sod ot
Enhercemerits for e Sorbyane are only psadeble under HIP susport
aareenents.

The Third Peeke Lican:sz Terms ane loceded on the nedin GO lebeled

+ Bk | et cancel

6 Click Accept.

If Accept is not selected, the Management Portal installation
program will terminate.
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The Radia Management Portal Location window opens.

' Radia Management Portal Install — ¥ersion 1.3

sehup will incitell Fadia, ienkgemant Portel in folders under the folowing folder.
T instull wreder o i ffarand fobder, click Browss, wnd selactanofar foldar,

\'S:hthm: noffainstell Redia Heragement Portl By chcking Cance Bo et
5

— Feadin bk 1 Forfed

|mplpwmgnmhm'ﬁmstmr B |

In this window:

— Accept the default Radia Management Portal installation directory that
is displayed, or

— Click Browse to navigate to a different repository for the Management
Portal's files.

7 Click Next.
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The License File window opens.

T Radia Management Portal Install — Version 1.3
Satu will g the sakeoted Boense fle during the instlation of Rada
Herngement Portel.

Tor use adiffarantlicenss fik, erteranother s name,

Howadigm Licerse Fik
|7I

| Erowse |

| Beritr I Canoel |

In this window:
— Specify the location and name of the license file, or
— Click Browse to navigate to the license file

If necessary, the installation will rename the license file to 1icense.nvd.
It will then copy the license file into the Integration Server’s /modules
directory

) If a valid license file is not specified, the installation will cancel.

8 Click Next.
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The Enable Network Discovery window opens.

=l Radia Management Portal Install — Version 1.3

Eriable phiwork Discossans

* Yoz

vHD

In this window:

— Click Yes to enable Network Discovery. (Recommended)

The Management Portal will be able to automatically discover all the
devices in the UNIX environment that can be managed by HP
OpenView Using Radia.

Click No to not enable Network Discovery.

This is preferred if the Management Portal is being tested and the
automatic discovery feature is not wanted.

9  Click Next.

75



The Network Discovery Method window opens.
G a Management Portal Install — Version

Stlect b hwork Discowany nethed
w HOSTS

* [DN5

we WIS

wr NIS+

« Back I Hesibs I Canced I

In this window:
— Accept the default Network Discovery Method, DNS, or

— Select a different network discovery method that more accurately
represents your environment.

If the default (DNS) is selected, there will be two additional
windows (DNS Server IP Address and Domain Zone) after the
Discovery Start Delay window.

10 Click Next.
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The Network Discovery Interval window opens.

(o Radia Management Portal Install — Version 1.3

Metaok Discowene Infensal

Entar e Mehiork Discoveny
infervel in hours.

Doy Indansd |

|2+

In this window, specify the length of time (in hours) for the network-
discovery job to run:

— Accept the default Discovery Interval of 24 hours, or

— Specify a different length of time (valid values are 1 through 24)

11 Click Next.
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The Discovery Delay between Nodes window opens.

'| 7| Radia Management Portal Install - Version 1.3

Diisous e Dt bt Modss

Enber the Discovery Delay behassn
tura nades in seconds.

In this window, specify the delay (in seconds) between the discoveries of
two nodes:

— Accept the default Discovery Delay of 0 seconds, or
— Specify a different delay interval

12 Click Next.
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The Discovery Start Delay window opens.

=] Radia Management Portal Install - Version 1.3

Dizoven Stf Dalbay

Enter the Dizconery Shrt Delaye
wfkr RV R tarbied in howes,

Dizcorery Shard Dela |

|o

In this window, specify the interval (in hours) after the Management
Portal has started before it starts network discovery:

— Accept the default Discovery Start Delay of 0 seconds, or
— Specify a different delay interval (valid values are 0 through 24)
This delay applies each time the Management Portal is started.

13 Click Next.
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If DNS was selected as the discovery method:

— In the DNS Server IP Address window, specify the appropriate IP

sl

address and click Next.

Radia Management Portal Install — Version 1.3
DNS SansrlF Addoess

I arder to Supoort DR S Distowery,
the 1P address of the Domedn Name Senser

ks peaquiked, Plezcs specie e address In
dothed decimal formeal.

Foresamnpls 192,1660.100
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In the DNS Domain Zone window, specify the appropriate domain and

click Next.

| Radia Management Portal Install - Version 1.3
DM S Diemiins Zone

I order fo sepeeoet DR S Dlsoosan
the O S Zone of the Domein Mans St
iz required.

DH S Domsin 2ens

‘ | Bome.conmpanyname com

< Back Hestks I Cancd
[

The Summary of Installation Input window opens.

& Radia Management Portal Install - Version 1.3

Yo are reow reschy bo ina bl e Fadia, Waningement Porfal

ek Install 4o bsxain the Instalaion or Brck bathon do mosdidyany Indomiation,

ey
Inatellafon Setfings

|inzhell Redia Merngement Partel

Ty Directory = potplovadgminteandion Saver
Inztell Component discovenpqery

LLIiRr Frarpense Berk:

Dlsconsaryindensl = 24
Difed ey D=0
Discoasery Shut Delays o

| Inatell Compsmnent dist overy

Wit P Bers:

4 Bk Instedl Cancsl
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14

15

This window presents all the information that was specified during the
Management Portal installation. This is the final opportunity to review
and modify the specified settings.

— If you discover any errors, or wish to modify any of the entries, click
Back until you reach the appropriate windows, and make the
necessary changes.

The information that was entered in the other windows will not be
affected. After making the changes, click Next repeatedly, until you
arrive back at the Summary of Input window.

Click Install.
The Installation in Progress window opens.

There will be a prompt to copy the modules that can be used for remote
installations of the HP OpenView Using Radia infrastructure
components.

Click Yes.

The Installable Components window opens.

i Radia Management Portal Install — Version 1.3
Sqfup will instll F Brnokbinsfllable
Indfress s b Componsn ts from e soecifled becibion

i the Installedd: Infresfrachre Components are being
inctRllid #om GO Ingert Fa CD o,

Ertigie

( Select the locafion of the nablleble Conponents

| o | _ooa |

In this window, click Browse to navigate to the location on the HP
OpenView Management Solutions Radia 4.1 Infrastructure CD-ROM in
which the Remotely Installable Infrastructure Components are located.
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16

17

18

19

These files will be copied to the Integration Server’s /media directory.
Click Next.

There will be a prompt to copy the modules that will be used for remote
HP OpenView Using Radia client installations.

Click Yes.

If necessary, remove the current CD-ROM and insert the HP OpenView
Management Solutions Radia 4.1 Applications CD-ROM.

The Client Modules window opens.

x| Radia Management Portal Install — Version 1.3
Sertep will i fell the Clen oddes from $ specified becafon

11 %5 Cliend hodles are Being insfelled fom 5. CO,
Insert the GO row.

— Select the lackdion of the Clisnd b du

b s |

In this window, click Browse to navigate to the location on the CD-ROM
in which the client modules are located.

These files will be copied to the Integration Server’s /media directory.
Click Next.

The HP OpenView Using Radia client modules are copied to the
Integration Server’s /media directory.

There will be a prompt to install the HP OpenView Using Radia
documentation.

Click Yes.
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If necessary, remove the current CD-ROM and insert the HP OpenView
Management Solutions Radia 4.1 Documentation CD-ROM.

The Radia Publications window opens.

=l Eadia Management Portal Install —Version 1.3

Zedup will inshll Documentetion from the spacified bocabion.

o the Dacumenttion 2 beng instalied from 200,
mrosert e COnioa.

( Seluch e locafion of the Docunentbon

i Brnise |

In this window, click Browse to navigate to the location on the CD-ROM
in which the client modules are located.

20 Click Next.

The HP OpenView Using Radia library of publications is installed to the
Management Portal.

21 Click Finish when the installation is complete.
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IP Address for a Remote Management Portal

If the Management Portal was installed on a machine other than that which

hou

ses a Configuration Server, the Configuration Server REXX method,

ZTASKEND must be checked to ensure that it contains the lines that are
needed for the Management Portal. Additionally, the Configuration Server’s
edmprof file must be modified to contain the IP address and port of the
Management Portal.

The

following sections detail how to complete these tasks.

Veritying the Contents of ZTASKEND

UNIX Installations

>

The information in this section is applicable only if your
ZTASKEND method calls RADISH. If your ZTASKEND method
calls QMSG, the contents do not need to be verified.

For additional installation and configuration information, refer to
the Management Portal Guide.

To verify ZTASKEND contains Management Portal-required lines

1

On the Configuration Server host machine, locate ZTASKEND in the
/rexx/NOVADIGM folder of the directory in which the Configuration
Server is installed.

The default is /opt/HP/ConfigurationServer/rexx/NOVADIGM.

Copy ZTASKEND and paste it into the /rexx directory.

Do not edit the zTAskEND REXX script in /rexx/NOVADIGM.

If the Radia database is updated, all customizations will be
overwritten.

Open zTASKEND (in the /rexx directory) with a text editor, such as
WordPad.

Verify that the following lines are in ZTASKEND.

/* Object post to Radia Management Portal */
IF ZCVT.RMP = "ENABLED" THEN DO;
SAY "**<>** RADIA MANAGEMENT PORTAL ENABLED CALLING
RADISH POST:
ROUTINE"
SESSION.REASON = SUBWORD (MYPARM, 2, 1)
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ADDRESS EDMLINK "radish post: -section MGR RMP /proc/rcs
SESSION ZCONFIG
ZMASTER APPEVENT ZSTATUS";
END;

5 Save and close the file.

) Do not save zTASKEND as a text file. Be sure to save it without
an extension.

Configuring the EDMPROF File

In addition to the zTASKEND REXX method being modified, the Configuration
Server edmprof file must be modified. By default, the edmprof file is
configured to have the Management Portal co-resident with the
Configuration Server. Therefore, if the Management Portal is running on a
computer other than that which is hosting the Configuration Server, it is
necessary to revise the MGR_RMP section of the edmprof.

Table 18 below lists the default settings of the MGR_RMP section, as well as
the values that can be specified in order for the Configuration Server to use
the remotely installed Management Portal.

Table 18: MGR_RMP Settings for UNIX

Settings

Default | Alternative 1 Alternative 2

HTTP_HOST

localhost | host name of the IP address of the
Management Portal’s host Management Portal’s host

HTTP_PORT

3466 3466 3466

86

To edit the edmprof file

The edmprof file is located in the home directory of the UNIX user ID that
installed and maintains the Configuration Server.

1 Make a backup copy of edmprof file before editing it.

2 Using a text editor, open the edmprof file and locate the MGR_RMP
section.

3 Replace the HTTP_HOST value with either of the value alternatives that
are shown in Table 18 above.

4  Save the changes and close the edmprof file.
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The Configuration Server is now configured to use the remotely installed
Management Portal.

) To verify that the Configuration Server is using the specified
Management Portal, you can either monitor the posts in the
Configuration Server log or check the Radia Subscribers section of
the Management Portal (here, each client shows the services that
were deployed).

Starting and Stopping the Management Portal

To start the Management Portal

1 Go to the directory in which the Management Portal was installed and
type . /nvdkit httpd.tkd.

2 Verify that the Management Portal started.

To stop the Management Portal

) The following are general guidelines; the commands are
examples that might vary depending on the UNIX operating
system.

1 Obtain the process ID (PID) for the Management Portal server by listing
all the UNIX processes and extracting the process ID for nvdkit.

ps -f | grep nvdkit | sed /grep/d | awk ‘{ print $2 }’
2 Run the command, kill <PID>.

3 Verify that the Management Portal stopped.

Accessing and Logging on to the Management Portal

To access and log on to the Management Portal

1 Open a web browser and in the Address bar, type
http://IP address:3466.

IP address should be that of the Management Portal’s host computer.

The Radia Management Portal Login page opens.
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2} RMP: - login - Microsoft Internet Explorer provided by Novadigm

| Ele Edt Vew Favortes Took Help E
| sk - 5 - Q[ | Qoearch [iFavorkes (FHitory | H- G B -
| Address [2] hitp: flocalhost 3466 ¥ - P60 |uks>

INVENTORY | PUBS | HOME

NIovaaglIew

Radia Management Portal

£ Welcome (@)

Please enter your user name and password.

User Name |

Password |

Luginl Cancel I

NN

|&] Done [T [BE Localintranet
Figure 3: Login page for the Management Portal.

a Management Portal banner

b INVENTORY button

2 In the User Name and Password fields, specify one of the following
combinations.

— Admin
Use this ID to log on with complete access to the Management Portal.
HP recommends that you do not modify this ID.

The password is secret.

— Guest
Use this ID to log on as an unauthenticated user without access to
tasks.

No password is necessary.

— Operator
Use this ID to log on as a user with access to basic operations.

No password is necessary.
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— Test
Use this ID to experiment with entitlement options.

No password is necessary.
3 Click Login (or press Enter).

The logon user ID appears in the banner area and the highest-level
representation of the infrastructure appears in the workspace.

To learn more about the Management Portal, refer to the Management Portal
Guide.

Accessing the HP OpenView Using Radia Publications

The Management Portal provides access to the HP OpenView Using Radia
library—a comprehensive list of HP OpenView Using Radia documentation in
Portable Document Format (pdf).

To access the HP OpenView Using Radia publications via the Management Portal

1 Access the Management Portal as instructed in the section, Accessing
and Logging on to the Management Portal on page 87.

2 In the upper right corner of the Login page, click PUBS.
The Radia Publications home page opens.
3 Select a publication to view and double-click it.

The publication will open in its own window.
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Summary

e The Configuration Server and Management Portal can easily be installed
and incorporated into a UNIX environment.

e The Configuration Server and Management Portal can be started and
stopped.

e The Management Portal can be accessed using varying levels of
authority.

e The HP OpenView Using Radia library can be installed on, and viewed
via, the Management Portal.
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3 Windows Installations

At the end of this chapter, you will have:

An understanding of the Configuration Server and Management Portal
system requirements for a Windows environment.

Installed the Configuration Server (either silently or via a graphical user-
interface [GUI]) in a Windows environment.

Installed the Management Portal in a Windows environment.

Installed the HP OpenView Using Radia Publications on the
Management Portal.

Logged on to the Management Portal.

Viewed an HP OpenView Using Radia Publication via the Management
Portal.
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Chapter Overview

This chapter details the installations of the Configuration Server (version
4.5.4) and Management Portal (version 2.1) for the following Windows

platforms.

Table 19: Configuration Server and Management Portal Supported

Windows Platforms

Platform

Configuration
Server

Management
Portal

NT 4.0 Server, with Service Pack 6

2000 Server, with Service Pack 1

XP Professional

2003 Server

In addition to the installations, sections in this chapter show how to log on to
the Management Portal and, once there, how to view HP OpenView Using

Radia publications.

Configuration Server Installation

This section provides instructions for installing the Configuration Server, as
well as reviewing the system requirements for the various Windows

platforms.

Installation Types

There are two installation types, Silent and User Interface.

e Silent

A hands-off, command-line invoked installation that has pre-determined
database-configuration parameters. It will install the Radia database

and

— The TCP/IP communications protocol, configured on port 3464

— Three TCP/IP Notify Managers
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— Default caching and SNMP configurations

— Default Internet settings for the Configuration Server

o User Interface (GUI)
A graphical installation that requires an administrator of HP OpenView

Using Radia to specify a variety of parameters in order to customize the

HP OpenView Using Radia environment. It has some pre-determined

database configuration parameters, and will install the Radia database

and the following configurable parameters:

— The TCP/IP communications protocol and port

— TCP/IP Notify Managers

— Caching and SNMP configurations

— Internet settings for the Configuration Server

Configuration Server Directories

The following table presents a list of the directories that will be automatically
created during the Configuration Server installation.

Table 20: Configuration Server Directories

Directory Contents

bin The Configuration Server binary files and the
edmprof file.

DB The Radia database files.

internet The Internet HTML and graphics files.

lib The files for proper Configuration Server operation.
Note: Do not modify or delete these files

log The Configuration Server log.

mail The Configuration Server outgoing mail messages

rexx This directory is for storing customized REXX
methods.
Note: Its sub-folder, NOVADIGM, contains the default
Configuration Server REXX methods.

rexx \NOVADIGM | The Hewlett-Packard REXX methods.

Note: See the Caution that follows.

Windows Installations
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Directory Contents

shell The batch and application files, such as the un-install

the Start menu.

and query scripts, and the files that coincide with the
Configuration Server options that are available from

ﬁ Altering the Configuration Server methods that are in the
ConfigurationServer\rexx\NOVADIGM directory could adversely

effect HP OpenView Using Radia processing.

Therefore, it is recommended that a method be copied up one level,
to the ConfigurationServer\rexx directory, before being

modified.

System Recommendations for Windows

Table 21 lists the space requirements for installing and operating the

Configuration Server in a Windows environment.

These recommendations represent typical, minimum, operating
system estimates. Adjust these recommendations based on the
environment in which the Radia database is being installed.

Table 21: Space Requirements for Windows Installations of the

Configuration Server

Component All
Platforms

Memory 512 MB

Virtual Memory 2 GB

Configuration Server Directory 75 MB

Important Note: This space recommendation does not

include estimates for additional applications that will be

managed by the Configuration Server.

Radia Database * see note *

Configuration Server Logs 50 MB
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) * The size of the database depends on the size and number of

applications that the Configuration Server is going to manage. HP
recommends this be estimated as roughly 50 percent of the size of
the applications to be managed.

Adjust these recommendations based on the environment in which
the Radia database is being installed.

Windows Pre-Installation Checklist

Prior to beginning the installation, make sure that:

The user that is performing the installation is included in the
Administrator group. If not, the Configuration Server will not be
installed properly.

If a previous version of the Configuration Server is running, shut it down.

If the SNMP process is running, stop it.

) If the Startup Type for SNMP is AUTOMATIC, change it to
MANUAL and reboot the machine before proceeding.

Prior to starting the Configuration Server installation:
— Close all other applications, including anti-virus programs.

— Stop all other tasks and operations that are executing.

The installation media might contain products for which licenses
have not been granted.

Install only those products for which you purchased a license.

Windows Pre-Installation Tips

Windows Installations

Have the license file easily accessible for the installation.

Click Cancel in any window to exit the installation. If Cancel is clicked
accidentally, a confirmatory prompt enables the return to the installation
program.

Click Back at any time to return to previous windows. All the
information entered thus far will remain unchanged.

Most windows have associated error messages. If specifications are
invalid, an error message will appear. Click OK and enter the correct
information.
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e This installation program displays default values when applicable. It is
recommended that all defaults be accepted; however, they can be
overridden by specifying the parameters for your environment.

The Setup-Configuration File

The default parameters for the Configuration Server installation are
contained in the setup.cfg file. HP recommends viewing this file prior to
beginning the Silent installation.

# SRevision: 1.3 $
#
source comprcsf.tcl
SelectComprcs patchmanager 1
SelectComprcs usagemanager 0
SelectComprcs osmanager 0
SelectComprcs mgr 1
FHAR AR A AR
Variable HP product name "HP Radia Configuration Server"
# Windows Set
Variable MGRROOT "C:\\Novadigm\\ConfigurationServer"
Variable DESTDB
"C:\\Novadigm\\ConfigurationServer\\DB"
Variable LICENSEFILE"C:\\license.nvd"
# UNIX Set
#Variable MGRROOT "/opt/Novadigm/ConfigurationServer"
#Variable DESTDB
"/opt/Novadigm/ConfigurationServer/DB"
#Variable LICENSEFILE "~/.license.nvd"
Variable MGRPORT "3464"
Variable LICEMAIL "
Variable MGRID "oo1"
Variable MGRNAME "RCS"
Variable global GUIDOOO
Variable enable debug 0
Variable uninstalldata numlines 0
Variable WinShortcuts 1
Variable DOBACKUP 1
Variable startrcs 1
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Installing the Configuration Server

This section contains instructions for installing the Configuration Server.
Before starting this installation, be sure to review the Checklist and Tips
sections on the preceding pages.

Silent Installation

) By default, this Silent installation will back up an existing Radia
database.

In order to turn off this feature, open the setup.cfg file (see
previous section) and change DOBACKUP to 0.

The following steps detail the Silent installation of the Configuration Server.

To run the Configuration Server's Silent installation

1 Insert the HP OpenView Management Solutions Radia 4.1 Configuration
Server CD-ROM into the CD-ROM drive.

2 Navigate to the directory that contains the Configuration Server
installation program for the Windows platforms.

cd SystemDrive:\management infrastructure\
configuration server\win32

3 Typenvdkit setup.exe -mode silent and press Enter.

The Configuration Server will be automatically installed to the locations, and
with the pre-defined parameters, that are contained in the setup.cfg file.

GUI Installation

The following steps detail the GUI installation of the Configuration Server.

To run the Configuration Server GUI installation

1 Insert the HP OpenView Management Solutions Radia 4.1 Configuration
Server CD-ROM into the CD-ROM drive.

The installation program should start automatically. If it doesn't:

a Use Windows Explorer to navigate to CD Drive:\management
_infrastructure\configuration server\win32.

b Double-click install.cmd.
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The GUI installation begins with the Hewlett-Packard Radia
Configuration Server Installation Welcome window.

Hewlett Packard Radia Configuration Server Install |Z||E|rg|

Server Setup program. This program will inztall
Hewlett Packard Badia Configuration Server on pour
camputer,

% Wwelcome to Hewlett Packard B adia Canfiguration
=

It iz ztrongly recommended that you hawve system administraton
priviledges and exit all desktop programs before running this
Setup Pragram.

Click Cancel to quit Setup and close any programs you have
unning. Click Mest ta continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
international treaties.

Unautharized reproduction or distibution of this program, ar any
portion of it, may rezult in zevere civil and criminal penalties, and
will be progecuted to the masimum extent pozsible under the
law

2 Click Next.

(At any time during the installation, click Cancel to exit the installation.)
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The HP Software License Agreement window opens.

Hewlett Packard Radia Configuration Server Install

The End Uzer Licensing Agreement must be accepted before
the Hewlett Packard Radia Configuration Server can be
inztalled.

Click Accept to begin the installation.

-
HP SOFTwWARE LICEMSE TERMS :‘

Upon payment of the applicable Licenze Fee as st forth in the
applicable HF quotation and/or invoice, your right to store, load,
inztall, execute, or dizplay [collectively, "Usae') the enclosed
Saftware will be governed by the termz and conditions of the
Software Licenze termg that have been previously executed by pou
and Hewlett-Packard Campany ['HP") az well as third party license
termz ["'Third Party Licenze Termz"] accompanying the Software. In
the event pou have not executed such terms with HP, then HP iz
willing to icenze the enclosed Software o pouw subject to these

Software Licenze termg and the applicable HP W arranty Statement
mmmmrarm mmiinm s Cabbinars —n iimll —a Hem Third Dackbo | immimns Tareaa j

LCancel |

3 Click Accept.

If Accept is not selected, the Configuration Server installation
program will terminate.
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The Directory Specifications window opens.

¢4 Hewlett Packard Radia Configuration Server Install [’:HE”‘S__Q

Setup will install Hewlett Packard Radia Configuration Server in
folders under the following folder.

Click Browse ta install Hewlett Packard B adia Configuration
Server under a different folder.

Click Cancel ta exit the sstup.

Fadia Configuration Server - root ingtallation dirgcton

|E:'\N avadigmt ConfigurationS erver Browse

[ratab aze installation directary far Badia Configuration Server

|E:'\N ovadigrmtConfigurationServer DB Browse

<Back MHext: | LCancel |

In this window:

— Accept the default Root Installation and default Database
Installation directories that are displayed, or...

— Specify the locations, or click Browse to navigate to different
repositories for the Configuration Server executable, log, Internet, and
REXX files, and the Radia database files.

) If a previous version of the Configuration Server and Radia
database are in the default directories, a Directory Update
message will appear.

Click OK to continue with the update, or click Cancel to specify a
different location.

Click Next.

If a previous version of the Configuration Server and Radia database are
in the default directories, and OK (to continue with the update) was
selected at the a Directory Update message, the Radia Configuration
Server Backup Directory window opens.
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Windows Installations

¢4 Hewlett Packard Radia Configuration Server Install

Thiz inztallation program can create backup copies of all files
replaced during the inztallation. These files will be used when
the sofbware iz uninstalled and a rallback i requested. |
backup copies are not created, you will only be able to uninstall
the sofbware and not roll the zystem back to a previous state.
Do pou want to create backups of the replaced files?

Mew Backup directom under the main RCS inztallation path:

Backup_0E15051522

o
1=
1]
w

~
1=
o

<Back LCancel

In this window:

— Select Yes (the default) to have the installation program create a
backup of the existing files.

This directory's name is determined by the operating system
returning the date and time values of the machine's default time
zone.

— Selecting No will result in the existing files being deleted.

Click Next.
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The Select Components to Install window opens.

¢4 Hewlett Packard Radia Configuration Server Install |Z||E|F5__<|

Select Products to be Installed and supported by Radia
Configuration Server

=
[ Patch Manager
[ Usage Manager

[ 05 Manager

<Back LCancel

In this window:

— The Radia Configuration Server option is selected and disabled—it will
be installed.

) See The Configuration Server as an NT Service on page 112.

— Select Patch Manager, Usage Manager, and/or OS Manager to
automatically include those product installations.

) If Patch Manager, Usage Manager, and/or OS Manager are
selected, the Configuration Server installation will not be
affected, nor will there be additional dialog boxes.

6 Click Next.

The Post-Installation Start window opens.
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7 Hewlett Packard Radia Configuration Server Install |Z||E|fg|

Thiz installation program can start Badia Configuration Server
after it iz inztalled. Do you want o start the Server after
installation?

* “es
~

<Back

LCancel

In this window:

— Accept the default (Yes) to have the Configuration Server
automatically start at the conclusion of the installation.

— Select No to avoid the Configuration Server automatically starting
after the installation.

7 Click Next.
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The Location of License File window opens.

¢4 Hewlett Packard Radia Configuration Server Install

Setup will uge the selected license file during the ingtallation of
Hewlett Packard Radia Configuration Server.

To use a different licenze file, enter anather file name.

|nput lacation of license fle:

| Chlicensze.med Browse

In this window:

— If the location that is displayed in the Input location of license file field
reflects the location of the license file, click Next. Otherwise,

— Specify the correct location, or click Browse to navigate to the license
file.

8 Click Next.
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Windows Installations

The E-mail Address window opens.

¢4 Hewlett Packard Radia Configuration Server Install

E-mail addrezs at which to receive license warnings:

Enter e-mail address at which to receive license warnings:

E-mail addrezs

MHext: LCancel

This window offers the option of specifying an e-mail address to which
license-expiration notifications will be sent.

Click Next.
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The Radia Configuration Server ID window opens.

¢4 Hewlett Packard Radia Configuration Server Install |Z||E|r5__<|

Radia Configuration Server D

Fadia Canfiguration Server [0 [3 Hex/Digt, for example 14F].

Fadia Configuration Server |D

[0

In this window, specify a three-character ID for the Configuration Server.
Valid values are within the hexadecimal (0-9 and A-F) range of 001 to
EFF. (This ID is used as a prefix in the Configuration Server log file.)

This field is required.
10 Click Next.
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Windows Installations

The Radia Configuration Server Name window opens.

¢4 Hewlett Packard Radia Configuration Server Install

Radia Configuration Server Mame

Fadia Canfiguration Server Mame [up to 32 Char, far example
RCSSERVER).

Fadia Configuration Server Mame

[rCs

MHext: LCancel

<Back

In this window, specify a name (32-character maximum) for the
Configuration Server.

This field is required.
Click Next.

107



The TCP/IP Port window opens.

¢4 Hewlett Packard Radia Configuration Server Install |Z||E|r5__<|

TCR/IP Part for Radia Configuration Server

Specity TCP/P Part far Radia Configuration Server

TCP/IP Part for Radia Configuration S erver
3454

<Back LCancel

This window displays the communications port that the Configuration
Server will use.

— Accept the default port (3464) that is specified in this window.
(Recommended)

— Or specify a different port for Configuration Server communications.

12 Click Next.
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Windows Installations

The Zone Name for Radia Management Portal window opens.

¢4 Hewlett Packard Radia Configuration Server Install |Z||E|F5__<|

M anagement Portal Zone Mame

The Zone Mame must paint ta a Zone Mame azzociated with an
ingtance of a Management Portal.

Specify the Zone Mame

<Back LCancel

In this window, specify a Zone Name that is associated with an instance
of the Management Portal. (For information on Management Portal Zone
Names, refer to the Management Portal Guide.)

This field is optional. However, if specified, adhere to the following
guidelines.

— Specify a maximum of 64 characters.

— Use only letters (a-z and A-Z), numerals (0-9), and the space
character.

— Do not use special characters, such as an underscores, commas, and
periods.

Click Next.

109



110

The Summary of Installation Input window opens.

¢4 Hewlett Packard Radia Configuration Server Install [’:HE”‘S__Q

You are now ready to install the Hewlett Packard Radia
Configuration Server.

Click Inztall ta begin the installation or Back buttan o madify
ary information.

Ingtallation Settingz:

To Directary = C:ADOCUME ~1 Shigging  LOCALS ~15T emphlicense. ry
d

Inztall Hewlett Packard Radia Configuration Server

Ta Directary = C:A\Movadigm ConfigurationS erveribiny*

To Directary = C\MovadigmiConfigurationS erverhremt”

To Directory = C:\Movadigmi ConfigurationS ervertligh”

To Directary = C:\MovadigmConfigurationServertlibhpatch'

To Directory = C\Movadigm ConfigurationS erveriahel”
T - Mirmmbarn = T b Lma s diAra b T mm bl e mhmas O mrnmreh R lmmimnm oA j

<Back Install | LCancel |

This window presents all the information that was specified during the
Configuration Server installation. This is the final opportunity to review
and modify the specified settings.

— Ifyou discover any errors, or wish to modify any of the entries, click
Back until you reach the appropriate windows, and make the
necessary changes.

The information that was entered in the other windows will not be
affected. After making the changes, click Next repeatedly, until you
arrive back at the Summary of Input window.

— If the Configuration Server installation settings are satisfactory, click
Install.

14 Click Install.
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The Installation in Progress window opens.

When the installation is complete, the Radia Configuration Server
Installation Finish window opens.

4 Hewlett Packard Radia Configuration Server Install |Z||E|E|

Hewlett Packard Fadia Configuration Server has been
successfully instaled.

Presz the Finish button bo exit this installation.

Finizh >

The Configuration Server for Windows has been successfully installed.

) Be sure to reset the SNMP startup type to its original setting
(Automatic).
Re-boot the machine and verify that the SNMP and anti-virus
services are restored.

Additionally, the Configuration Server should now be present as a service
(ZTopTask) in the Windows Services list.
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The Configuration Server as an NT Service

During the installation, the Configuration Server was set up to run as an NT
Service. Confirm this by checking the Services area of the Windows machine.
As an NT Service, the Configuration Server can be started, stopped, and
queried, as described in this section.

NT Service Options

If the Configuration Server is set up to run as an NT Service, it can be
started, stopped, and queried, as described in this section.

Query NT Service
E Femove from NT Services

Setup as NT Service
E Start as NT Service

To start the Configuration Server as an NT Service

1 Click Start, Programs, and HP Radia Configuration Server.

2 Select NT Services.

3 Select Start as NT Service.

The Configuration Server will start. This can be verified by following the

steps outlined in the query section.

To stop the Configuration Server as an NT Service

1 Click Start, Programs, and HP Radia Configuration Server.
2 Select NT Services.
3 Select Stop as NT Service.

It will take approximately two minutes for the Configuration Server to shut
down. This can be verified by following the steps outlined in the following
procedure.
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To query the Configuration Server as an NT Service

1 Click Start, Programs, and HP Radia Configuration Server.
2 Select NT Services.
3 Select Query NT Service.

A command-prompt window will appear. This window will display the
various aspects of the Configuration Server service, such as:

— The name of the service (for the Configuration Server, this is
ZTopTask),

— Whether it’s running, and

— It's startup-type selection (automatic or manual).

Using the Windows Event Viewer with the
Configuration Server

If the Configuration Server is running as an NT Service, the Windows Event
Viewer can be used to view key Configuration Server messages, such as start-
ups and shutdowns.

The Event Viewer displays three types of messages: error, warning, and
informational. There are five Event Viewer messages (two informational and
three errors) that deal with Configuration Server processing. These are
described in the section, Configuration Server Messages in Event Viewer.

Accessing the Event Viewer
The Event Viewer is invoked in a variety of ways on the various Windows
operating systems. For instructions on how to access the Event Viewer on
your operating system, consult the documentation that was distributed with
it.
Filtering for Configuration Server Messages

Once the Event Viewer is open, locating messages that are specific to the
Configuration Server is easy.
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To locate Configuration Server messages

The steps outlined below are applicable to most Windows operating
systems, and are accurate as of this writing.

1 Select Application.
2 From the Menu bar, click View and select Filter.
3 From the Event Source drop-down list, select ZTopTask, and click OK.

Now, the right panel of the Event Viewer window displays only those
messages that result from Configuration Server processing. Verify this by
checking that ZTopTask is listed in all the rows of the Source column.

Configuration Server Messages in Event Viewer
Detailed below are the five Event Viewer messages that deal with
Configuration Server processing.
e Start-up Message
SERVICE HAS STARTED

The Configuration Server for Windows is beginning its start-up
processing by running the ZTOPTASK program.

e Error Message 1

START SERVICE CONTROL DISPATCHER FAILED

The Configuration Server for Windows failed during service initialization.
Start-up processing has stopped.

e Error Message 2
SERVICE CONTROL HANDLER REGISTRATION FAILED IN SERVICE MAIN

During second stage initialization, the Windows service controller failed
to update the registry keys. Start-up processing has stopped.

e Error Message 2

SET SERVICE FAILED IN REPORT STATUS

An attempt was made to report the status of the Configuration Server for
Windows start-up process to the Configuration Server service. However,
the Configuration Server service did not receive the status report.
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The Configuration Server service may actually be running, or the start-

up service has stopped. The Configuration Server is unable to discern

what the actual condition is.

e Shut-down Message

SERVICE STOPPED BY STOP REQUEST OR SHUT-DOWN REQUEST

The Configuration Server has shut down.

Management Portal Installation

This section provides instructions for installing the Management Portal, as
well as reviewing the system requirements for the various Windows

platforms.

System Recommendations for Windows

Table 22 lists the system requirements for the installation and operation of
the Management Portal. It is recommended that these requirements be

strictly considered before installing the Management Portal on a Windows

system.

These recommendations represent typical, minimum operating

system estimates.

Table 22: System Recommendations for Windows Installations of the

Management Portal

Component Recommendation
Memory 1 GB

Virtual Memory 2GB

Processor Speed 800 MHz

Windows Pre-Installation Checklist

Prior to beginning the installation, be sure to:

e Locate the license file that is associated with this product installation.
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e Assemble the following CD-ROMs (these are used during a complete
Management Portal installation):

— HP OpenView Management Solutions Radia 4.1 Infrastructure

— HP OpenView Management Solutions Radia 4.1 Applications

— HP OpenView Management Solutions Radia 4.1 Documentation
e Review the README file that was delivered with the product.

e After installing the Management Portal, visit the HP Technical Support
web site to check for a Service Pack.

e Ifthe Integration Server service (http) is running on the machine on
which the Management Portal is being installed, stop it.

Windows Pre-Installation Tips

o Have the license file easily accessible for the installation.

e C(Click Cancel in any window to exit the installation. If Cancel is clicked
accidentally, a confirmatory prompt enables the return to the installation
program.

e Click Back at any time to return to previous windows. All the
information entered thus far will remain unchanged.

e Most windows have associated error messages. If specifications are
invalid, an error message will appear. Click OK and enter the correct
information.

e This installation program displays default values when applicable. It is
recommended that all defaults be accepted; however, they can be
overridden by specifying the parameters for your environment.

Windows Pre-Installation Notes
This release uses the new zone architecture and features to support multiple
Management Portal sites in an environment. Each Management Portal site

that is being managed from the master Management Portal site must be at
version 2.1.

Server Notes

e The Management Portal installation requires Administrator authority.
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Client Notes

e Any platform that supports a web browser.

e Any network machine running Microsoft Internet Explorer, versions 4.0
and later, or Netscape Navigator, versions 4.0 and later with cookies
enabled.

Directory Size of a Single Zone

The Portal Directory, zone .mk (in the Integration Server’s \etc directory),
loads the following information for the Management Portal:

o Configuration

e Devices

¢ Entitlement

e Groups

e Job Status

e Managed Infrastructure

e Network and Mounted Services Information

A single Management Portal zone has an absolute limit of 10,000 devices.
However, HP recommends limiting the number of devices that are managed
by a single zone to:

e Recommended: 1,000 to 2,000
¢ Maximum: 5,000

Multiple Management Portal zones can be installed in order to accommodate
any enterprise.

Co-Resident Integration Server Services

The Management Portal installs the Integration Server service, httpd. Itis
possible that a different HP OpenView Using Radia component (such as
Distributed Configuration Server), on the same machine, is running its own
Integration Server service.

Use the following set of instructions to configure the machine to run both
services.
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To establish co-resident Integration Server services

1 In the Windows Services area, stop the existing Integration Server
service.

2 Remove the Integration Server service from the Windows Services by
opening a command-prompt window and typing nvdkit httpd.tkd
remove.

3 Follow the steps in this guide and install the Management Portal.

When the directory prompt appears, specify a clean directory, such as
C:/RMP_20/IntegrationServer.

This will install the Management Portal’s httpd to a path other than the
existing one.

4 Re-install the first Integration Server service by opening a command-
prompt window and typing nvdkit httpd.tkd install.

Two Integration Server services are running in separate directories.

Access Requirements

In order to access the Management Portal, a machine must be on the same
network as the Management Portal host machine and must be running
Microsoft Internet Explorer, versions 4.0 and later, or Netscape Navigator,
versions 4.0 and later, with cookies enabled.

Installing the Management Portal

This section contains instructions for installing the Management Portal.
Before starting this installation, be sure to review the section, Windows Pre-
Installation Notes, starting on page 116.

This version of the Management Portal must be installed to a clean
(empty) directory, or to a directory that contains version 2.0 of the
Management Portal.

Do not install it on a machine that is running a 1.x version of the
Management Portal. To migrate from a 1.x version, refer to the
Management Portal Guide.

Use the following procedure to install an enterprise’s first Management
Portal Zone.
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To install the Management Portal

1 On the HP OpenView Management Solutions Radia 4.1 Infrastructure
CD-ROM, navigate to
extended infrastructure\management portall\win32, and double-
click setup.exe.

The Radia Management Portal Install Welcome window opens.

;'__l. Radia Management Portal Install =101 %]

YWelcome to Radia Management Portal Setup
= program. Thiz program will install B adia M anagement

Partal on wour computer.

It iz =trongly recommended that you hawve system adminiztrator
priviledges and exit all desktop programs before running this
Setup Program.

Click Canzel to quit Setup and close any programs pou have
nning. Click Mext to continue with the Setup program.

WARMIMG: Thiz program iz protected by copyright law and
international treaties.,

Unauthorized reproduction or digtribution of thiz program, or any
partian of it, may result in zevere civil and criminal penalties, and
will be prozecuted to the maximum extent pozsible under the
e,

<Back et LCancel

2 Click Next.
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The HP Software License Agreement window opens.

;_':'. Radia Management Portal Install o ] [

The End Uzer Licenzsing Agreement must be accepted before
the Radia Management Portal can be installzd.

Click Accept to begin the installation.

R T e P e P e 1 S | S P Pt e [
=]

HF SOFT%ARE LICEMSE TERMS :l

Upon payment of the applicable Licenze Fee as get forth in the
applicable HF quatation andsar invaice, your right to store, load,
inztall, execute, or displap [collectively, Lze"] the enclosed
Software will be governed by the termz and conditions of the
Saftware License terms that have been previously executed by yau
and Hewlett-Packard Company ['HP"] az well as third party licenze
termz ["'Third Party License Termz"] accompanying the Software. [n
the event pou have naot executed such terms with HP, then HP i=
willing to licenze the enclosed Software o yow subject to these
Software License terme and the applicable HP W arranty Statement
accompanying the Safbware az well as the Third Party License Tems.

<Back Accept LCancel |

3 Click Accept.

If Accept is not selected, the Management Portal installation
program will terminate.

Chapter 3



The Files Location window opens.

;_':'. Radia Management Portal Install o ] [

Setup will inztall Radia Management Partal in falders under the
fallawirg folder.

T o inetall under a different folder, click Browse, and select
anather folder.

¥'ou can chooge not to inztall B adia Management Portal by
clicking Cancel to exit Setup.

’7 Fi adia M anagement Portal

C:AMovadigmb ntegrationS erver Browse |

<Bng _, ......... H e:':t}._l Eancel |

In this window:
— Accept the default installation directory that is displayed, or

— Click Browse to navigate to a different repository for the Management
Portal’s files.

4  Click Next.
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The License File window opens.

;_':'. Radia Management Portal Install o ] [

Setup will uge the selected license file during the inztallation of
Fadia Management Partal.

Touze a different license file, enter anaother file name.

’7Nwadigm Licenze File

I Browse |

<Bng _, ......... H e:':t}._l Eancel |

In this window:
— Specify the location and name of the license file, or
— Click Browse to navigate to it.

5  Click Next.
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The Enable Network Discovery window opens.

42l Radia Management Portal Install o ] [

Enable Metwork Digoowveny

e ‘es

= Mo

<Back R [=H LCancel

In this window:
— Click Yes to enable Network Discovery. (Recommended)

The Management Portal will be able to automatically discover all the
devices in the UNIX environment that can be managed by HP
OpenView Using Radia.

— Click No to not enable Network Discovery.

This is preferred if the Management Portal is being tested and the
automatic discovery feature is not wanted.

6 Click Next.
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The Network Discovery Interval window opens.
;_':'. Radia Management Portal Install o ] [
Metwork, Digcoveny [nkeryal

Enter the Metwiork Dizcaven
interval in hours.

Digcoveny Interval

24

<Back et LCancel

In this window, specify the length of time (in hours) for the Network-
Discovery job to run:

— Accept the default Discovery Interval of 24 hours, or
— Specify a different length of time (valid values are 1 through 24)
7  Click Next.
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The Discovery Start Delay window opens.
;_':'. Radia Management Portal Install o ] [
Digoovery Stark Delay

Enter the Discavery Stark Delay
after RkP haz started in hours.

’7 Digcovery Start Delay
[i

<Back et LCancel

In this window, specify the interval (in hours) after the Management
Portal has started before it starts network discovery:

— Accept the default Discovery Start Delay of 0 seconds, or
— Specify a different delay interval (valid values are 0 through 24)
This delay applies each time the Management Portal is started.

8 Click Next.
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The first Zone Information window opens.
;_':'. Radia Management Portal Install o ] [
Zone information

E ach inztance of the Management Parkal must have a unique
Zone Mame

’7 Management Portal Zone Mame

<Back et LCancel

In this window, specify a Management Portal Zone Name that will represent
this instance of the Management Portal.

— Each instance of the Management Portal in an enterprise must have
a unique zone name. Typically, the initial zone name identifies the
infrastructure that is being managed; and later installations are
names of subordinate zones.

— Be sure to adhere to the following guidelines.
—  Specify a maximum of 64 characters.

— Use only letters (a-z and A-Z), numerals (0-9), and the space
character.

— Do not use special characters, such as an underscores, commas,
and periods.

9  Click Next.
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The second Zone information window opens.

;_':'. Radia Management Portal Install o ] [

Zone information

Enter the fiendly name for your kM anagement Partal Zone

(Management Portal Zone Friendly M ame

Chizago

<Back et LCancel

In this window, specify a Management Portal Zone Friendly Name for this
instance of the Management Portal.

— This value is optional and, if omitted, will default to the Zone Name
that was specified in the previous step.

— The friendly name is the Zone’s display name in the Management
Portal user interface.

10 Click Next.
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The Installation Summary window opens.

;_':'. Radia Management Portal Install

any infarmation.

¥'ou are now ready to install the Radia Management Portal.

Click Inztall to begin the installation or Back button to modify

=101 ]

Inztallation Settings:

Inztall B adia tanagement Paortal

Ingtall Component dizcoverygueny

zer Parameters:

Primmmi imen Limbmre=l — 04

To Directary = C:\Movadigm'l ntegrationS erversmoduleshlicensze. nyd

Ta Directary = C:\MNovadigm'l ntegrationS erver

=

<Back

LCancel |

This window presents all the information that was specified during the
Management Portal installation. This is the final opportunity to review

and modify the specified settings.

— Ifyou discover any errors, or wish to modify any of the entries, click

Back until you reach the appropriate windows, and make the

necessary changes.

The information that was entered in the other windows will not be
affected. After making the changes, click Next repeatedly, until you

arrive back at the Summary of Input window.

11 Click Install to begin the installation.

There will be a prompt to copy the modules that can be used for remote

installations of the HP OpenView Using Radia infrastructure

components.

12 Click Yes.
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The Infrastructure Components window opens.

;_':'. Radia Management Portal Install o ] [

Setup will inztall the Remotely |natallable
Infrazstructure Components fram the specified location.

(Select the location of the Installable Components

Browse |

<Back Mest | LCancel |

In this window, specify a location in which to install those HP OpenView
Using Radia infrastructure components that can be remotely installed.

13 Click Next.
The modules are copied to the Integration Server’s \media directory.

There will be a prompt to copy the HP OpenView Using Radia client
modules to be used for remote installations.

14 Click Yes.
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The Client Modules window opens.

;_':'. Radia Management Portal Install o ] [

Setup will inztall the Client Modules from the specified location.

If the Client Modules are being inztalled from a CD,
Inzert the COV niow.

(Select the location of the Client Modules

(N Browse |

In this window, specify the location of the Client Modules.

— If necessary, remove the current CD-ROM and insert the HP
OpenView Management Solutions Radia 4.1 Applications CD-ROM.

15 Click Next.

The HP OpenView Using Radia client modules are copied to the
Integration Server’s \media directory.

There will be a prompt to install the HP OpenView Using Radia
documentation.

16 Click Yes.
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The Documentation Location window opens.

;_':'. Radia Management Portal Install o ] [

Setup will install Documentation fram the specified location.

If the Documentation iz being installed from a CO,
Inzert the COV niow.

(Select the location of the Documentation

Ch Browse |

<Back Mest | LCancel |

In this window, specify the location of the Documentation Files.

— If necessary, remove the current CD-ROM and insert the HP
OpenView Management Solutions Radia 4.1 Documentation CD-
ROM.

17 Click Next.

The HP OpenView Using Radia publications library is installed to the
Management Portal.

18 Click Finish when the installation is complete.
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IP Address for a Remote Management Portal

If the Management Portal was installed on a machine other than that which
houses a Configuration Server, the Configuration Server REXX method,
ZTASKEND must be checked to ensure that it contains the lines that are
needed for the Management Portal. Additionally, the Configuration Server’s
edmprof file must be modified to contain the IP address and port of the
Management Portal.

) The information in this section is applicable only if the ZTASKEND
method calls RADISH. If the ZTASKEND method calls QMSG, the
contents do not need to be verified.

For additional installation and configuration information, refer to
the Management Portal Guide.

The following sections detail how to complete these tasks.

Verifying the Contents of ZTASKEND

To verify ZTASKEND contains Management Portal-required lines

1 On the Configuration Server host machine, locate ZTASKEND in the
/rexx/NOVADIGM folder of the directory in which the Configuration
Server is installed.

The default is
SystemDrive:\Novadigm\ConfigurationServer\rexx\NOVADIGM.

2 Copy ZTASKEND and paste it into the /rexx directory.

Do not edit the ZTASKEND REXX script in /rexx/NOVADIGM
because if the Radia database is then updated, all
customizations will be overwritten.

3 Open ZTASKEND (in the /rexx directory) with a text editor, such as
WordPad.

4 Verify that the following lines are in ZTASKEND.

/* Object post to Radia Management Portal */
IF ZCVT.RMP = "ENABLED" THEN DO;
SAY "**<>** RADIA MANAGEMENT PORTAL ENABLED CALLING
RADISH POST:
ROUTINE"
SESSION.REASON = SUBWORD (MYPARM, 2,1)
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ADDRESS EDMLINK "radish post: -section MGR RMP /proc/rcs
SESSION ZCONFIG
ZMASTER APPEVENT ZSTATUS";
END;

5 Save the changes and close the file.

Do not save the ZTASKEND as a text file. Be sure to save this file
without an extension.

Configuring the EDMPROF File

In addition to the ZTASKEND REXX method being modified, the
Configuration Server’s edmprof file must be modified. By default, the
edmprof file is configured to have the Management Portal co-resident with
the Configuration Server. Therefore, if the Management Portal is running on
a computer other than that which is hosting the Configuration Server, it is
necessary to revise the MGR_RMP section of the edmprof file.

Table 23 lists the default settings of the MGR_RMP section, as well as the
values that can be specified in order for the Configuration Server to use the
remotely installed Management Portal.

Table 23: MGR_RMP Settings

Settings Default Alternative 1 Alternative 2
HTTP_HOST | localhost host_name of the IP address of the

Management Portal’s host | Management Portal’s host
HTTP_PORT | 3466 3466 3466

To edit the edmprof file

The edmprof file is located in the home directory of the UNIX user ID that
installed and maintains the Configuration Server.

1 Make a backup copy of edmprof file before editing it.

2 Using a text editor, open the edmprof file and locate the MGR_RMP
section.

3 Replace the HTTP_HOST value with either of the alternatives that are
shown in Table 23.
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4  Save the changes and close the edmprof file.

The Configuration Server is now configured to use the remotely installed

Management Portal.

To verify that the Configuration Server is using the specified
Management Portal, monitor the posts in the Configuration
Server log or check the clients in the Management Portal.

Starting and Stopping the Management Portal

To start the Management Portal

1

Go to the Windows Services section.

For example, in Windows XP, right-click My Computer. Then, select
Manage — Services and Applications — Services.

In the Services panel, right-click Radia Integration Server (httpd) and select
Start.

To stop the Management Portal

1

Go to the Windows Services section.

For example, in Windows XP, right-click My Computer. Then, select
Manage — Services and Applications — Services.

In the Services panel, right-click Radia Integration Server (httpd) and select
Stop.

Accessing and Logging on to the Management Portal

To access and log on to the Management Portal

1

134

Open a web browser and in the Address bar, type
http://IP address:3466.

IP address is that of the Management Portal’s host computer.

The Radia Management Portal Login page (see the next figure) opens.
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a Zone: North America .../uset/admin/desktop- login - Microsoft Internet Explorer - Dlll
File Edit View Favortes Tools Help | ;”
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Figure 4: Login page for the Management Portal.

2 In the User Name and Password fields, specify one of the following
combinations.

— Admin
Use this ID to log on with complete access to the Management Portal.
We recommend that you do not modify this ID.

The password is secret.

— Guest
Use this ID to log on as an unauthenticated user without access to
tasks.

No password is necessary.

— Operator
Use this ID to log on as a user with access to basic operations.

No password is necessary.

— Test
Use this ID to experiment with entitlement options.

No password is necessary.

3 Click Login (or press Enter on the keyboard).
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The logon-user ID appears in the banner area and the highest-level
representation of the infrastructure appears in the workspace.

To learn more about the Management Portal and the Management Agent,
refer to the Management Portal Guide.

Accessing the HP OpenView Using Radia Publications

The Management Portal provides access to the HP OpenView Using Radia
library—a comprehensive list of HP OpenView Using Radia documentation in
Portable Document Format (pdf).

To access the HP OpenView Using Radia publications via the Management Portal

1 Access the Management Portal as instructed in the section, Accessing
and Logging on to the Management Portal, on page 87.

2 In the upper right corner of the Login page, click PUBS.
The Radia Publications home page opens.
3 Select a publication to view and double-click on it.

The publication will open in its own window.
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Summary

e The Configuration Server and Management Portal can easily be installed
and incorporated into a Windows environment.

e The Configuration Server and Management Portal can be started and
stopped.

e The Management Portal can be accessed using varying levels of
authority.

e The HP OpenView Using Radia Publications can be installed on, and
viewed via, the Management Portal.
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4 MVS Installation

At the end of this chapter, you will have:

e Prepared the Configuration Server installation files on a Windows
machine (prior to transferring them to an MVS machine)

e Transferred the installation parameters from the Windows machine to
the MVS environment
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Chapter Overview

This chapter details the preparation of the Configuration Server installation
files on a Windows machine before their eventual transfer to an MVS
mainframe. After the Configuration Server installation files have been
prepped, they can be transferred to an MVS machine, which must be at the
following minimum level:

e 08/390, level 2.5

Configuration Server Installation

This section provides instructions for preparing the Configuration Server files
on a Windows machine, and then transferring them to an MVS mainframe.

System Recommendations for MVS

Table 24 below lists the system recommendations for installing and operating
the Configuration Server in an MVS environment.

These recommendations represent typical, minimum, operating
system estimates. Adjust these recommendations based on the
environment in which the Radia database is being installed.

Table 24: Space Requirements for MVS Installations of the
Configuration Server

Component All Platforms

Recommended Space 450 cylinders

Memory Maximum
allowed

Virtual Memory Maximum
allowed

Configuration Server Directory 200 cylinders

Important Note: This space recommendation does not

include estimates for additional applications that will be

managed by the Configuration Server.
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Component All Platforms

Radia Database * 170 cylinders

) * The size of the database depends on the size and number of
applications that the Configuration Server is going to manage. HP
recommends this be estimated as roughly 50 percent of the size of
the applications to be managed.

Adjust these recommendations based on the environment in which
the Radia database is being installed.

Windows Platforms for MVS File Preparation

HP recommends using one of the following Windows platforms for the pre-
transfer preparation of the Configuration Server’s installation files.

95,

98,

NT 4.0 Server,
2000 Server,
XP Professional,

2003 Server

Windows PC Pre-Installation Checklist

MVS Installation

Prior to beginning the installation, make sure that:

If a previous version of the Configuration Server is running, shut it down.
Prior to starting the Configuration Server installation:
— Close all other applications, including anti-virus programs.

— Stop all other tasks and operations that are executing.
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Transferring the License File

The license file that is used on the Windows PC for the pre-transfer
preparation of the Configuration Server must be renamed and transferred
from the PC to the MVS mainframe. The easiest way to do this is using the
put command, as in Put license.nvd 'RCS.451.parmlib(licnvd) .

) The installation media might contain products for which licenses
have not been granted.

Install only those products for which you purchased a license.

MVS Pre-Installation Tips

Have the license file easily accessible for the installation.

Click Cancel in any window to exit the installation. If Cancel is clicked
accidentally, a confirmatory prompt enables the return to the installation
program.

Click Back at any time to return to previous windows. All the
information entered thus far will remain unchanged.

Most windows have associated error messages. If specifications are
invalid, an error message will appear. Click OK and enter the correct
information.

This installation program displays default values when applicable. It is
recommended that all defaults be accepted; however, they can be
overridden by specifying the parameters for your environment.

Preparing and Installing the Configuration Server

This section contains instructions for preparing the Configuration Server on a
Windows machine before transferring the files to the MVS mainframe to
complete the installation.

1

Insert the Radia RCS Installation CD-ROM into the CD-ROM drive of the
Windows PC on which the Configuration Server files are going to be
prepped for the file transfer.

Navigate through the management infrastructure\configuration
_server directory to the subdirectory mvs.

Double-click setup.exe.
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The Configuration Server installation preparation begins with the
Hewlett-Packard RCS:Manager MVS Setup Welcome window.

x

wielcome to the RCS:Manager for MY5 Setup
program.

It iz ztrongly recommended that you exit all ‘windows prograns:
before nunring this Sebup program.

Click Cancel bo quit Setup and then close any programs you
[{@IA hawe running. Chck Mest o conbiue with the Setup progranm.

WARNING: This program ks protected by copwight Lo and
international treaties.

Unauthorized repreduction or distibution of this program, or any
partion of i, map resulk in severe civil and criminal penalies, and
wiolators will be prozecuted bo the marimurn extent possible undsr
|z,

Ment > I Cancel

4 Click Next.
(At any time during the installation, click Cancel to exit the installation.)
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The License Information window opens.

License Information | _ﬁl

Ettes your licenze information belows.

Tst Sting: |

RADIA. e

Ernad |

< Back | Meut > I Cancel

In this window, enter the license string that was issued with the
purchase of the Configuration Server.

Each license string is a 64-character, alphanumeric sequence
with four 16-character segments that are separated by spaces.

The license strings use the numeral 0, never the letter O.

Additionally, there is an option to specify an e-mail address to which
license-expiration notifications will be sent.

5 Click Next.
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The Destination Directory window opens.

Choose a Destination EI

The Setup program will uze the followarng directony fos the
installation of the RICS Manager for MWS.

Toinstall to this drecton, click Mest
Toinstal bo a diferent directony, click Browse and select another

directosy.
RABIA
[Destination Directony
’VE\HESHVSIE\ Browvese. .. |

< Back Next > Cancel ]

In this window, accept the default Destination Directory that is displayed,
or click Browse to navigate to a different temporary repository for the
Configuration Server’s files.

6 Click Next.
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The RCS:Manager Parameters window opens.

Specify the RCS:Manager Parameters EI

Modiy the following pasameters. or click Mest
to acoept the default values. RCS:Manager Usenid
RC5:Manager Mame, ACS:Managet Type

Mordlzerd |001

RADIA MarName [RCS

Maor-Tyee |DISTRIBUTED

< Back | Meut > I Cancel

In this window, accept the default RCS:Manager Parameters that are
displayed, or:

— Specify a different 3-character Configuration Server (Manager) ID

— Specify a different Configuration Server (Manager) Name (32-
character maximum)

— Specify an Configuration Server type (Distributed, Stand-alone, or
Server)

7  Click Next.
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The Prefixes for MVS Datasets window opens.

Prefines for MYS Datasets EI

Specily your MYSAICL information belowe. This information will
be used to create many MYSAICL jobs.
Prefixe= are for the RCS Librares and VS&M files

Libraries |F= C5.451

R@[A WS |H C5.W54M. V451

< Back Meut > Cancel

In this window, accept the default MVS Datasets parameters that are
displayed, or:

— Specify a different prefix for the MVS Library files.
— Specify a different prefix for MVS VSAM files.
8 Click Next.
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The MVS Job Information window opens.

Jobcard Information . EI

Modiy the jobcard parameters betow az it will appear
fior waur kWS instalation job.

JOECARD: |iﬂhnama JOB [)RCS: MaNAGER INSTALL',

R@[A JOBCARD: |-8.EYSIJ 1D TIME={1440] MSGCLASS =2{ CLAS 5=

JOBPARM: |/~JOBPARM S=5Y5

< Back Meut > Cancel

In this window, accept the default MVS Job Information parameters that
are displayed, or:

— Specify different JOBCARD parameters.
— Specify different JOBPARM parameters.
9@  Click Next.
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The Management Storage option window opens.

Select a Data Set Management Dption ] _ﬁl

Select a data set management option I your site uses Data
Facilty System Management Storage [DFSMS), select the
second option.

' NonDFSMS
" DFSMS

RADIA

< Back | Meut > I Cancel

In this window, accept the default Management Storage option of:
— non-DFSMS, if this is applicable to the target MVS environment.
OR

— select DFSMS (Data Facility System Management Storage), if this is
applicable to the target MVS environment

Selecting DFSMS will spawn a series of windows that solicit
configuration information.

10 Click Next.
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The Dataset Parameters window opens.

Define Data Set Parameters x

Drefine pour data zet parameters below. This infosmation will be
uzed to create the bWSAICL nstallation job. Defines the Yolses
for the Libsasies, V548 and the Unit patameter

Libz4olzes |F= C5000

R@[A WSk Ml |H C5000

U nit4 alue |STSDA

< Back Meut > Cancel

In this window, accept the default Dataset Parameters that are
displayed, or:

— Define a different Volume Serial for the Library files.
— Define a different Volume Serial for the VSAM files.
— Define a different Unit Value.

11 Click Next.
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The Communications Protocol window opens.

Select a Protocol

RADIA

In this window, select the Communications Protocol for the RCS:Manager
(Configuration Server):

— TCP/IP or

— LU6.2 or

— both.
12 Click Next.
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The TCP/IP Information window opens.

Specily the TCPAP parameters below. for a unigue
TCR/F port number for the RCS Manager and TCRAP
configuration dataset for TCPAP address space

Poat-rumbs= |3dEﬂ

B.@[A ConfigDS |TCPIP.TCPIP.DATA

< Back | Meut > I Cancel

In this window, accept the default TCP/IP parameters that are displayed,
or:

— Specify a different Port Number for the RCS Manager (Configuration
Server) TCP/IP communications.

— Specify a different Configuration DS for the TCP/IP address space.

In the Communications Protocol window, if LU 6.2 had been
selected in addition to (or instead of) TCP/IP, the LU 6.2
Information window would appear following (or instead of)
the TCP/IP Information window.

13 Click Next.
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MVS Installation

The File Allocation window opens.

RCS:Manager Installation for M¥S EI

Allocate these eaght fles on pour MYS system for the fils

\wWhen allocating the file for the fie ranster, use |
& fined recond format and these block sizes.

RCS V451 INSTALL :
LRECL[125). BLRSIZE(1250). SRACE(1 1.3) CYLINDEF

|FICS V51 FELDAD. BIN -
[{@[A LRECLIZ0). BLESIZE(31 20, SPACE(200.10) CrLINDE

RICS Y451 FESASCBIM - =
LRECL[20). BLESEE[F120), SPACE[T.1] CYLINDERS

FICS V451 FEREXBIN -
LRECL{30), BLKSIZE(3120), SPACE(2,1) CYLINDERS

RCS Y451 FEEDMDE.BIM ; &
i | ®

ZEPEL Next > Cancel ]

This window presents a list of the files (including the format and block-
sizes) that must be allocated on the MVS system.

HP recommends reviewing this list now, but not performing the
file allocation until the file preparation is complete.

14 Click Next.
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The File Transfer window opens.

RCS:Manager Installation for M¥S EI

Transfer these ning files o your KY'S spstem.

Iz the File Transter Protocol bo branstes thess siefiles. &
LIze azci fle transfer [no append, ASCI, CELF).

Send the MYS5AICL Instalation Job S tweam [[NSTALL]:
CARCSMVSASIMS TALL JCL irbo - RCS MAST IMSTALL(

CHRCSMYSASAEDMPROF. DAT inbo - RS WG] INSTAL
R@[A CHRACSMYSAEALICENSE NVD into - BICS Ma51 INSTALL—
LIze binasy fils transdes [no append, no ASCH, ro CRLF).

Send the Managet's Load Modutes File [FELOAD):
CHACSMYSAEAFBLOMD BIN wito > RCS 457 FBLOAD.E

Send the 545 C Runtime Libeary [FBSASCE

-
[« | 3

< Back Next > Cancel ]

This window presents a list of the files that must be transferred to the
MVS system.

HP recommends reviewing this list now, but not performing the
file transfer until the file preparation is complete.

15 Click Next.
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The post-File Transfer window opens.

RLCS Manager Installation for M¥YS EI
Adter completing the: e tiansfer. perioam the follovwng steps.

Run the MVS AICL instalation job: -]
RCS W4ST INSTALLINSTALL]

|If the jobs ran successidy, petiomm the stens bedow:

Vedify ard actreate the WVTAM node defined in member
RCS Y451 PARMLIBIRCSNODE]

RJ@IA Werify ared run the MVS statup job in;

RCS V451 JCLRUNRCS)

Copy into a user procib:
RCS V451 JCLIRCSPROC)

This i yous Logon Appld [for LU 5.2 arly} FICSAPFCE
K| b FI

< Back Next > Cancel ]

This window presents a list of the steps that must be performed following
the file transfer.

) HP recommends reviewing this list now.

16 Click Next.
The README File message appears.

Question =

@ Do ol wank bo wiew the README Ffile now?

Yes Mo |

To view the README file, click Yes. (Recommended)
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File Edit Block Conwert Options View Help

Oy Be

§5) README.TXT

RCS :Manager HUS Date: B5-26-2804

K1

G-HE (- [tRBY RIS F-L-8

RCS:HManager MUS U4.5.1 INSTALLATION {GA)

Installation procedures for RCS:Hanager for HUS U4.5.1

This version installs via a GUI interface from your
windows PC {NT,W2K,95,98).

After all the questions have been asked you have been presented with
a screen that gave the information for allocating files on the HUS
mainframe for receiving the transfered files.

Thea fafnamadkdnn @il hne wanaadked hooe Coco e s il
4

101 | | Insert |EditPad Lite 5.1.0 -- Copyright @ 1996-2003 Jan Goyvaerts -- http: /v, EditPadLite. com/ v

Figure 5: The README File.

HP recommends printing the README file and then completing the
following steps.

a On the MVS mainframe, allocate the files as instructed in the
README file.

b Transfer the files using File Transfer Protocol (FTP), as instructed in
the README file.

¢ On the MVS mainframe, run the jobs as instructed in the README
file.

The Configuration Server for MVS has been successfully installed.
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A UNIX Kernel Tuning

The Configuration Server actively uses memory, communications, and inter-
process communications (IPC), which require the UNIX system's Kernel
configuration to make allowances for enough resources. The Kernel
configuration parameters differ among UNIX operating systems. The values
that are assigned can vary, depending on the Configuration Server
configuration, considering elements such as the expected number of
concurrent tasks and cache management.

Essential Kernel Variables

Tables 3 through 5 contain the most important parameters that might need
to be adjusted.

) These values apply to the Configuration Server only; they do not
take into consideration the requirements of other applications
running on the machine.

Most of the Configuration Server parameters are specified in the edmprof
file, which was created during the Configuration Server installation, and
which is located in the Configuration Server’s home directory. For more
information about Configuration Server parameters, refer to the User's Guide
for the HP OpenView Configuration Server Using Radia.

Table 25 below addresses the parameters that are associated with semaphore
management.

Table 25: UNIX Kernel Settings for Semaphore Management

Kernel Parameter Configuration Server- AIX, HP-UX, | Solaris
related Parameter or and Linux
Recommendation
Maximum number of TASKLIMIT * 3 semmni seminfo_semmni

semaphores (system-

wide)
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Kernel Parameter

Configuration Server-
related Parameter or

AIX, HP-UX,
and Linux

Solaris

Recommendation
Maximum user-accessible | TASKLIMIT * 3 semmns seminfo_semmns
semaphores (system-
wide)
Enable/Disable Enable sema = 1 N/A
semaphores
Semaphore value change | N/A semaem = N/A
limit 16384
Size of free semaphore semmni + 2 semmap seminfo_semmap

resource map

Maximum un-dos per Default semmnu = 30 | seminfo_semmnu
semaphore

Maximum semaphore un- | Default semume = 10 | seminfo_semume
dos per process

Maximum semaphore un- | Default N/A seminfo_semmsl

dos per ID

Table 26 below addresses the parameters that are associated with process

management.

Table 26: UNIX Kernel Settings for Process Management

Kernel Parameter Configuration Server- AIX and HP- Solaris
Related Parameter or 18).¢
Recommendation
Maximum process data N/A maxdsiz = N/A
segment size 0x7b03a000
Maximum number of TASKLIM + 20 maxupre N/A
processes per user
Maximum number of TASKLIM + 20 + 4 nproc = max_nprocs
processes (system-wide) maxupre + 4
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Use the administrative tool, ulimit, to configure the process-
management parameters.

Table 27 below addresses the parameters that are associated with shared
memory.

Table 27: UNIX Kernel Settings for Shared Memory

Kernel Parameter | Configuration Server- | AIX, HP-UX, and Solaris
Related Parameter or | Linux
Recommendation
Enable/Disable Enable shmem N/A
shared memory
Maximum shared In the MGR_CACHE shmmax shminfo_shmmax
memory segment section of the edmprof recommended
size file, operating system- setting is:
dependent parameters 0x40000000
should be set to allow for
expected cache segment
size.
Maximum segments | In combination with shmmni shminfo_shmmni
on system segment size, should (The default size of
allow enough memory 200 is adequate.)
for cache.
Maximum segments | In combination with shmseg shminfo_shmseg
per process segment size, should (The default size of
allow enough memory 120 is adequate.)
for cache.

UNIX Kernel Tuning
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