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Release Notes

Legal Notices
Warranty

The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained
herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying.
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software
Documentation, and Technical Data for Commercial ltems are licensed to the U.S. Government
under vendor's standard commercial license.

Copyright Notice

© Copyright 2012 Hewlett-Packard Development Company, L.P.
Trademark Notices

Adobe™ is a trademark of Adobe Systems Incorporated.

This product includes an interface of the 'zlib' general purpose compression library, which is
Copyright © 1995-2002 Jean-loup Gailly and Mark Adler.

AMD and the AMD Arrow symbol are trademarks of Advanced Micro Devices, Inc.
Google™ and Google Maps ™ are trademarks of Google Inc.

Intel®, Itanium®, Pentium®, and Intel® Xeon® are trademarks of Intel Corporation in the U.S. and
other countries.

Java is aregistered trademark of Oracle and/or its affiliates.

Microsoft®, Windows®, Windows NT®, Windows® XP, and Windows Vista® are U.S. registered
trademarks of Microsoft Corporation.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates.

UNIX® is a registered trademark of The Open Group.
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Documentation Updates

The title page of this document contains the following identifying information:

o Software Version number, which indicates the software version.

o Document Release Date, which changes each time the document is updated.

« Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go
to:

http://h20230.www2.hp.com/selfsolve/manuals

This site requires that you register for an HP Passport and sign in. To register for an HP Passport
ID, goto:

http://h20229.www2.hp.com/passport-registration.htmi
Or click the New users - please register link on the HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product support
service. Contact your HP sales representative for details.
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Support

Visit the HP Software Support Online web site at:
http://www.hp.com/go/hpsoftwaresupport

This web site provides contact information and details about the products, services, and support
that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and
efficient way to access interactive technical support tools needed to manage your business. As a
valued support customer, you can benefit by using the support web site to:

e Search for knowledge documents of interest

e Submit and track support cases and enhancement requests
o Download software patches

o Manage support contracts

e Look up HP support contacts

« Review information about available services

¢ Enterinto discussions with other software customers

o Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also
require a support contract. To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.html
To find more information about access levels, go to:

http://h20230.www2.hp.com/new_access_levels.jsp

Page 4 of 14 HP Anywhere (9.01)



Release Notes

HP Anywhere Release Notes

for the Windows ® operating system.
Software version: 9.01
Publication date: March 2012

This document is an overview of the HP Anywhere 9.01 release. It contains important information
that is not included in the guides. You can find information about the following in this document:

o What's New in This Release?

o HP Anywhere Support Matrix

o Installation Requirements

o Hardware and Software Requirements
o Fixed Defects

e Limitations
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What's New in This Release?

o A new tab has been added in the Admin Console, for managing users and their mobile devices.
From this tab, the administrator can remove a user profile or a specific device.

o Several defects found in the previous version have been fixed. See "Fixed Defects" on page 12
for details.
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HP Anywhere Support Matrix

See "Hardware and Software Requirements" on page 9 for a complete Support Matrix.
For the most up to date information, check the latest Support Matrix at this location: HP Support
matrices.

Note: Most of the support areas require that you register as an HP Passport user and sign in.
Many also require an active support contract. To find more information about support access
levels, goto Access levels.

To register foran HP Passport ID, go to HP Passport Registration.
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Installation Requirements

Details about the minimum hardware and software requirements are provided in the Support Matrix
document in the HP Software Product Manuals web site.

You can find requirements and steps to install HP Anywhere in the HP Anywhere Installation Guide
on the product installation media at this location:

\Documentation.
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Hardware and Software Requirements

Server Requirements

Before installing the HP Anywhere Server, make sure that your system meets the following
minimum requirements:

Operating System

o Microsoft Windows® Server 2008 R2 64 bit Enterprise

Hardware Requirements

e Minimum Physical Memory: 4 GB

e Minimum Swap Space: 1024 MB

e CPU Dual Core

Relational Database Management System (RDBMS) Requirements
Either of the following databases are supported as RDBMS for the HP Anywhere server:
o Microsoft SQL Server 2008 Enterprise Edition with SP2

o Oracle 11g Release 2 Enterprise Edition

The database used must support UTF 8.

Ports

The following ports are checked during installation and must be open:

e 20001 - 20009, 29009, 21942 - 21943
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Integration with Other Products:

The following table presents the mini apps that can be downloaded from HPLN to the Administrator
Console, and installed on the mobile devices. For each mini app, the mini app (client) and backend
versions are listed.

Application Mini App Version Backend Version
ALM Defect Management 1.0 11 (with patch 7)
PPM Request Management 1.0 9.13

IT Executive Scorecard for Smartphone 1.0 9.02

IT Executive Scorecard for Tablet 1.0 9.02

BSM Service Health 1.0 8.x and 9.x

BSM Application Performance Management 1.0 9.12
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Client Platform

Before using the HP Anywhere on the mobile device, make sure that your system meets the
following minimum requirements:

Operating System

The HP Anywhere client can be installed on Tablets and Smartphones that support the following
operating systems:

e iOS 4.0 and above
e Android 2.2 and above
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Fixed Defects

The reference number for each fixed defect is the Quality Center Change Request (QCCR) number.
For more information about fixed defects, visit HP Software Support Online, or contact your HP
Support representative directly.

The following defects have been fixed in HP Anywhere 9.01 (Server side):

QC Change Request

Number Description

QCCR132825 BSF is not deployed if the installation is performed on a custom folder
path (non-default path).

QCCR133972 Post installation — Allow LNC configuration with proxy settings.

QCCR132967 Support uninstall of Content pack (JMX).

QCCR133529 Admin Ul — Allow password to be empty to avoid test connection from
failing.

QCCR133339 Sorting of front page should be done based on user selection

QCCR132321 Allow refresh MiniApp from the MiniApp tab, after installing MiniApp
from the HP Catalog.

QCCR134978 Post installation —HPLN can be configured as part of the Configuration
wizard.

The following defects have been fixed in HP Anywhere 9.01 (Client side):

o Various localization fixes (titles, buttons, dialogs)

o Client performance revamp

o Android: Back button functionality fixes

¢ Improved offline mechanism

o Grouping feature added in the alerts and followed items screens

¢ Share menu: Phone call feature is working

o Frontpage: Fixed “last updated” date

e Tablet version: various Ul fixes
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Limitations

HP Anywhere OEM allows the administrator to connect to a single product (mini app) only. For the
ability to connect to multiple products, please contact your local HP Anywhere Support
representative.
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