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This document provides an overview of the Application Management Profiles component of
HP OpenView Server Management Using Radia.

It contains the following information.
e In This Version

e Installation Notes

e Support
o Legal Notices



In This Version

Application Management Profiles includes a set of tools built on top of Radia Application
Manager to enable the deployment and management of complex software products that are
typically required to be present on servers in a datacenter environment such as Microsoft
SQL Server, Oracle, Apache, and Internet Information Server among others. These products
often employ their own instrumentation or repositories for deployment and management of
their implementation.

Application Management Profiles provides tools to:
e Analyze and parameterize configuration control data for targeted products
e Specify values in the form of a model to be used at deployment time

e Articulate in the model pre-requisites and constraints that qualify the ability to deploy
the products

e  Publish the control information and required ancillary tools such as utility programs to
the HP OpenView Using Radia infrastructure for deployment

e Deploy and configure the software to targeted devices

e Interact with the target environment before and after installation to enhance
management of the deployment

e Report on the success of the deployment



Installation Notes

Installation requirements, as well as instructions for installing AMP, are documented in the
HP OpenView Server Management Using Radia Application Management Profiles Guide provided on
the media.

Prerequisites

Before installing the components on the Application Management Profiles media, you will
need to complete the following tasks:

Designate a Configuration Server to host your profiles and policy information.
Install System Explorer and Packager on a computer designated for administration.
Install Radia Inventory Manager Version 4.0 or above.

Install Radia Reporting Server Version 4.1.1 or above.

Note: All components of the HP OpenView Using Radia Infrastructure must be at a
minimum version 4.0 unless otherwise noted.



Support

Please visit the HP OpenView web site at: http:/www.managementsoftware.hp.com/

This web site provides contact information and details about the products, services, and
support that HP OpenView offers. You can also go directly to the support web site at:

http://support.openview.hp.com/

HP OpenView online software support provides customer self-solve capabilities. It provides a
fast and efficient way to access interactive technical support tools needed to manage your
business. As a valuable support customer, you can benefit by being able to:

e Search for knowledge documents of interest

e Submit and track progress on support cases

e Manage a support contract

e Look up HP support contacts

e Review information about available services

¢ Enter discussions with other software customers
e Research and register for software training

NOTE: Most of the support areas require that you register as an HP Passport user and log in. Many also
require an active support contract. To find more information about support access levels, go to the following
URL:

http://support.openview.hp.com/access level.jsp

To register for an HP Passport ID, go to the following URL:

https://passport.hp.com/hpp2/newuser.do


http://managementsoftware.hp.com/
http://support.openview.hp.com/support
http://support.openview.hp.com/access_level.jsp
https://passport.hp.com/hpp2/newuser.do

To view release notes and other documentation:

1 Click using hp software--> product manuals.
The product manuals search window opens. It is located at:

http://ovweb.external.hp.com/lpe/doc_serv/

In the select product list, click [product name].
In the select version list, click [version number].
In the OS list, click [OS typel.

To start the search, click Open or Download.

NOTE: To view files in PDF format (*.pdf), Adobe Acrobat Reader must be installed on your system. To
download Adobe Acrobat Reader, go to the following URL:

http://www.adobe.com



http://ovweb.external.hp.com/lpe/doc_serv/
http://www.adobe.com/

Legal Notices

©Copyright [2005] Hewlett-Packard Development Company, L.P.
The information contained herein is subject to change without notice.

The only warranties for HP products and services are set forth in the express warranty
statements accompanying such products and services. Nothing herein should be construed as
constituting an additional warranty. HP shall not be liable for technical or editorial errors or
omissions contained herein.
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