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Radia 4.0i  
for Windows 
 
This document identifies known issues and limitations specific to this product.  
 

This document includes the following topics:  

 Software Limitations 
 Known Issues 
 Product Manual Notes 

Please visit the HP Technical Support Web site for the latest information on this product.  

Software Limitations 

Supported Radia Products and Components 
This release reflects the first internationalized version of the Radia suite of products. This first release provides 
support for the core Radia functionality, and is not meant to be a comprehensive release. It includes the following 
products and components: 

Table 1: Radia 4.0i Supported Products and Components 

• Radia Configuration Server (RCS) 
– Manager and AMS (Access 
Method Services) 

• Radia Management Portal (RMP) 

• Radia Proxy Server (RPS) • Radia Inventory Manager (RIM) 

• Radia Messaging Server (RMS) • Radia Software Manager (RSM) 

• Radia Admin Tools: 
o Radia Publisher 
o Radia System Explorer 
o Radia Client Explorer 

• Radia Application Manager (RAM) 

• Radia Policy Server  

Non-Supported Radia Products and Components 
The following additional Radia products and components are not included in this release, and are not supported for 
use in conjunction with this release: 
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Table 2: Products and Components Not Supported with Radia 4.0i 

• Radia OS Manager • Radia Server Management 

• Radia Patch Manager • Radia Packager for 
Windows Installer 

• Radia Distributed 
Configuration Server (RDCS) 

• Radia Packager 

• Radia Usage Manager • Radia Reporting Server 

This is a Windows only release, and is limited to the management of Windows Installer (MSI) installations.  These 
MSI packages must be pre-existing, either supplied from a vendor or created using another third party tool. The Radia 
Packager for Windows Installer is not included in this first release.  

Futher, use of this offering should be limited to new implementations, as there is curently no migration path from an 
existing Radia infrastrucutre to this release, and use of an existing Configuration Server database is not supported. 
Only the Radia clients provided on this media should be used with this release.  

Other Restrictions 
 Log files remain in English for debugging purposes by Technical Support and Developers. 
 Synchronization of databases is not supported. (RDCS is not included in this release.). 
 The ZEDMAMS verb COPY_NEW_SUFFIX is not supported for the initial version of the Radia 4.0i release 
 The Radia Configuration Server, Radia Management Portal, Radia Policy Server, Radia Proxy Server, Radia 

Reporting Server and Radia Inventory Manager Server must be installed in an ASCII directory path. 
 The Radia Management Portal Zone name must consist of characters A-Z, a-z and 0-9. 
 Infrastructure installations (Tcl Based installer) do not support the selection of non-ASCII directories. 
 Extended ASCII characters in an existing database may cause database import problems: 

 If there are extended ASCII-characters in an existing database and the existing export method is used to 
create export decks and then subsequently an I18N import method is used to import those decks into the I18N 
database, the characters may not import correctly into the I18N database. 

 An existing database that includes extended ASCII characters can not be used directly with I18N binaries. 
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Known Issues 
Due to a limitation in how the Radia Configuration Server handles the caching of instances with non-ASCII characters 
in the database, the following modifications must be made to the EDMPROF file: 

 Within the MGR_CACHE section in the edmprof.dat file, set the ICACHE_LOAD_TYPE parameter value to FULL 
[MGR_CACHE] 
ICACHE_LOAD_TYPE = FULL 

Product Manual Notes 

Packaging and Radia 4.0i 
The following manuals, which accompany the Radia 4.0i offering, contain information about the Radia packaging 
process as well as the associated packaging tools, including the Radia Packager and Radia Packager for Windows 
Installer:  

 HP OpenView Administrator Workstation Using Radia Publisher Guide 
 HP OpenView Application Manager Using Radia Installation and Configuration Guide 
 HP OpenView Software Manager Using Radia Installation and Configuration Guide  

Though mentioned in some of the HP OpenView documentation, the packaging process and associated tools (The 
Radia Packager and Radia Packager for Windows Installer) are not currently available with the Radia 4.0i offering. 

Radia Staging Server Guide 
Note: All of the information in the Radia Staging Server guide pertains to the Windows operating system with the 
exception of the Netware Installation and Unix Installation sections. 

Radia Messaging Server Guide 
Note: All of the information in the Radia Messaging Server guide applies to the Windows operating system with the 
exception of content identified as UNIX Procedures, for UNIX, or on a UNIX machine. 

Radia Proxy Server Guide 
Note: All of the information in the Radia Proxy Server guide applies to the Windows operating system with the 
exception of content identified as for UNIX, for a UNIX platform, or in a UNIX environment. 

RCS Messages Guide, RDCS Guide, Radia Configuration Server Guide and 
Radia Getting Started Guide. 
Note: The information in these guides applies to the Windows operating system with the exception of content 
identified with platform-specific references. 
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Legal Notices 

Warranty 

Hewlett-Packard makes no warranty of any kind with regard to this document, including, but not limited to, the 
implied warranties of merchantability and fitness for a particular purpose. Hewlett-Packard shall not be held liable 
for errors contained herein or direct, indirect, special, incidental or consequential damages in connection with the 
furnishing, performance, or use of this material. 

A copy of the specific warranty terms applicable to your Hewlett-Packard product can be obtained from your 
local Sales and Service Office. 

Restricted Rights Legend 

Use, duplication, or disclosure by the U.S. Government is subject to restrictions as set forth in subparagraph 
(c)(1)(ii) of the Rights in Technical Data and Computer Software clause in DFARS 252.227-7013. 

Hewlett-Packard Company 
United States of America 

Rights for non-DOD U.S. Government Departments and Agencies are as set forth in FAR 52.227-19(c)(1,2). 

Copyright Notices 

© Copyright 2005 Hewlett-Packard Development Company, L.P. 

No part of this document may be copied, reproduced, or translated into another language without the prior 
written consent of Hewlett-Packard Company. The information contained in this material is subject to change 
without notice. 

Trademark Notices 

Linux is a registered trademark of Linus Torvalds. 

Microsoft®, Windows®, and Windows® XP are U.S. registered trademarks of Microsoft Corporation. 

OpenLDAP is a registered trademark of the OpenLDAP Foundation. 
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