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Bl Portal 5.2 Release Notes

Welcome to Peregrine Systems, Inc. Bl Portal 5.2. Release Notes contain an
overview of new features, describe known issues with this release, and provide
instructions to access information from other sources, such as the Peregrine
Customer Support Web site. Before you begin, ensure that you have a valid
Customer Support login ID and password.

The media shipped with this release contains a complete installation of the
product, documentation, and language packs when applicable. Refer to the
packing list included with your shipment for a complete description of the
media provided.

Bl Portal is a business intelligence tool for advanced analysis and data mining
capabilities that transform unrelated, detailed information from ServiceCenter
and AssetCenter into meaningful, business-focused intelligence. Built on the
Peregrine Reporting Data Store (RDS), Bl Portal provides a predefined set of
metrics and metadata from ServiceCenter and AssetCenter. This information
provides customers with a consolidated list of their business variables and
enables power users to analyze standardized business data from a number of
perspectives.

Bl Portal analysis is based on predefined metadata stored within the RDS. This
datais based on predefined business terminology that all users can access when
creating queries and reports, as well as offers business rules and calculations
defined for the business. Some of the metadata enables access to physical data,
such as incidents, change requests, and inventory data. By providing a
consistent definition of the business variables and how they are calculated,
organizations are assured that all decisions are based on the same core
fundamental data interpretations and produce parallel results based on the
same set of criteria.
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Getting started

To understand the Bl Portal 5.2 release, review the following information:

= Key features of Bl Portal on page 6.

= New features on page 8.

= Compatibility Matrix on page 8.

= Software Change Requests and fixed issues on page 9.
= Search the KnowledgeBase on page 12.

= Known issues on page 13.

= Documentation on page 21.

= Language support on page 22.

Key features of Bl Portal

Bl Portal transforms unrelated, detailed information into meaningful, business
focused-intelligence. Bl Portal is an advanced analytic and reporting tool that
uses data from multiple asset sources to create an accurate picture of how asset
tracking, expense control, and process automation are working across the
enterprise. Bl Portal users generate drill-down reports or define their own
queries to identify relationships and trends that are not visible through static
reporting.

Bl Portal enables the IT organization to understand the type and location of
assets, IT fiscal performance, and compliance and risk management across
multiple dimensions, such as time, business unit, department, and geographic
location.

Bl Portal empowers IT and business users to look at a pool of common variables
defined across ServiceCenter and AssetCenter.

ServiceCenter includes Service Management, Incident Management, Change
Management, Inventory Management, Service Level Management, and Root
Cause Analysis. Users can then readily generate drill-down reports and graphs
to identify causal relationships or trends that are not revealed through static
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reporting. Additionally, Bl Portal allows users to define their own queries and
metrics and then publish them for other users. By providing users with the
ability to analyze the Service Desk in real-time using metrics tailored to their
unique environments, Bl Portal delivers real-time business intelligence. The
result is an unprecedented level of understanding and intelligent decision
making as to how IT can best serve the needs of the business.

Bl Portal also integrates directly with the AssetCenter Portfolio, Financial
Management, and Contracts Management. Bl Portal helps business users to
determine how to best align their goals with those of the organization by
understanding how IT impacts their day-to-day operations.

Built on RDS

Bl Portal extracts ServiceCenter and AssetCenter data from the Reporting Data
Store (RDS), a consolidated reporting database for Peregrine products. This
ensures optimal performance because reporting and queries occur in a separate
database rather than the service management and asset management
database.

Intuitive and flexible report management

Bl Portal enables non-technical users to produce powerful reports to help track
trends, as well as identify potentially unexpected causal relationships.

Rapid dissemination of information

Through the use of Bl Portal, reports are disseminated immediately to those that
need them most. By providing real-time information across the organization,
decisions are made proactively before problems have a chance to develop and
compound.

Web-based access

Bl Portal provides an intuitive portal Web interface with a familiar Peregrine look
and feel. Users can access, define, and execute reports from a Web browser,
making access and system maintenance convenient and simple.
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New features

Bl Portal 5.2 includes the following new features:

= The ability to analyze Portfolio, Financial, and Contract Management
aspects of your IT organization.

= Multiple data sources using AssetCenter and ServiceCenter as the back-end.

= Aset of twenty (20) base reports for AssetCenter that provide insight into
the critical success factors which drive effective enterprise asset
management.

The following changes and enhancements, while not always visible, are also
included in this release:

= New images that are generic to all OAA themes.
= Business Objects, version 6.5.1.

= The Reporting Data Store (RDS) for AssetCenter Administration Guide for the
RDS for AssetCenter schema, Connect-It Scenario, universe, and reports.

Compatibility Matrix
The Compatibility Matrix lists supported versions of operating systems,
browsers, Peregrine products, and other compatibility and support information.

To access the Compatibility Matrix:

1 Use a browser to navigate to the Peregrine Customer Support Web site at
http://support.peregrine.com.

2 Log on with your Customer ID and password.

3 From the left navigation pane, click Product Information >
Service Management > Bl Portal > Compatibility Matrices > Product Version.
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Software Change Requests and fixed issues

Bl Portal 5.2 includes fixes for Software Change Requests (SCRs). To view the
SCRs included in this release:

1 Use a browser to navigate to the Peregrine Customer Support Web site at
http://support.peregrine.com.

2 Login with your Customer ID and password.

3 From the left navigation pane, click Product Information >
Service Management > Bl Portal > Release Notes.

4  Select the version of the Release Notes you want to view.

Bl Portal enhancements and issues fixed in this release

The following table describes Bl Portal issues fixed in this release.

SCR

Description

SCR 30949

SCR 32268

SCR 32899

Prefixes are no longer truncated when the Bl Portal group name
prefix matches the ServiceCenter application group name prefix.

When using the interactive menu to remove sections from reports
that contain sections, the report table correctly displays the title of
the report.

You do not have to remove the prefix from the personal category
prefix before deleting the category. You can update or delete the
BIPGroupName if it contains an underscore character.

SCR 32988
SCR 33000

SCR 33233

SCR 33417

SCR 33878

SCR 35767

In a UNIX environment, all the charts properly display.

The correct contact sort order displays when running an MS SQL
Server database with contact-based authentication.

The RDS database initializes when using the Sprinta
com.inet.tds.TdsDriver driver.

When using the SQL Server 2000 database with case-sensitivity, you
no longer receive an error message when connecting Bl Portal to
ServiceCenter.

You can install Business Objects server from either the hard drive or
the installation CDs.

Bl Portal has new images that are similar to other OAA applications.
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OAA issues fixed in this release

The following table describes enhancements to OAA as well as issues fixed in

this release.
SCR Description
SCR 9547 When possible, focus is now set to the first field with a problem identified during
validation.
SCR 24676 The installation process now uses a WAR file for application deployment.
SCR 27296 You can now order the application tabs and the navigation menu items by

specifying the associated module names for the items in the order desired. These
settings are visible on the Themes tab.

SCR 27366 The Session KeepAlive administrative setting sets the behavior of session timeout.

When Yes (true), user sessions do not time out while users navigate within the
portal. When navigating outside the portal, they must return within the session
timeout period or the session will expire. Set this value to No (false) for standard
web application behavior: the session will expire after an inactivity time equal to
the session timeout period.

The default setting is Yes.

SCR 27473 The page preview capability is available through personalization. On the list
personalization form, there is a field for defining the preview size. This value,
divided by the maximum row count per page, dictates the maximum number of
preview pages listed.

SCR 27977 Peregrine Portal configuration can now be inherited in a fashion similar to
personalization inheritance. See the Bl Portal Administration Guide for details.

SCR 28251 CLASS for HTML elements replaced the use of STYLE attributes in XSL style sheets.

SCR 28299 There is a now a personalization option for disabling the link in a list.

SCR 28468 Application deployment now uses a WAR file.

SCR 28521 Subdocuments on docExplorer forms are now read-only by default, and the
option setting does not affect the drill-down state.

SCR 28584 You can make a read-only text field scrollable through personalization or by
adding an attribute of scrol1="true" to the schema.

SCR 28650 An alternate location is now available for saving personalizations as a file.

SCR 28702 When interacting with ServiceCenter, an OAA-based application now uses the

application version rather than the RTE version when determining which version
of a schema to load. The RTE version only determines which shared library to load
for proper communication with the ServiceCenter server.

SCR 28733 Users can now create ECMA script extensions. Administrators can extend a script
to override script behavior without having to edit the original script.

SCR 28825 All Get-It applications are now HIPAA compliant regarding password and
password expiration management.
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SCR

Description

SCR 29346

SCR 29381

SCR 29778
SCR 29783

Contents of parent message are no longer propagated to child when creating a
new child if an id element is present.

Peregrine Portal configuration can now be inherited in a fashion similar to
personalization inheritance. See the Bl Portal Administration Guide for details.

The Require Integrated Windows Authentication option works correctly.

There are now fields for specifying pop-up window sizes through personalization.
These values are specified in pixels.

SCR 30185
SCR 30629

SCR 30992

SCR31978

The timezone name no longer produces a missing timezone message.

The new getit.personalization.bva role provides the ability to customize
the My Business Website menus.

You can now order the application tabs and the navigation menu items by
specifying the associated module names for the items in the order desired. These
settings are visible on the Themes tab.

The SCAdapter now properly re-authenticates after a connection failure.

SCR 32066
SCR 32125

The OAA date-time widget works correctly for all values.
OAA no longer attempts to open the META-INF directory as a manifest file.

SCR 32198

SCR 32402
SCR 32836

SCR 33001

Fields specified in the schema with a type of URL now display correctly as links on
forms.

You can now download the Tocal.xm1 file from the Administration page.

When executing the OAADeploy utility, the -TogFiTe and -TogToStdOut
command line parameters support outputting to a log file and to stdout,
respectively. Logging to standard out is the default. The log file is always
appended to prevent overwriting previous information. Each new log session
begins with a date and time.

After you save the settings for a component on the Admin page, you stay on the
settings page for that component and do not return to the Control Panel.

SCR33134

SCR 33415

SCR 33556

SCR 33718

SCR 33894
SCR 33992

SCR 34345

The new portalDB getit.timezone capability word controls access to the
Portal’s time zone component.

Specifying an accessible title in the schema is now supported. See the
Administration Guide for details.

The enableBrowserCaching option available using the Admin settings works
correctly. If you previously set this to false to enable caching, you can now set it to
true (the default state).

Subtype propagation with a type of path now works without error when the path
contains a slash (/).

Subtype is no longer lost when returning to a parent from a subdocument.

A new Submit button animation on the parent form when returning from a
submitted pop-up prevents loss of data changes made in the pop-up.

The new getit.layout capability word permits personalization of the portal.
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Search the KnowledgeBase

The KnowledgeBase contains articles with related information, tips, and
workarounds for this release.

To search the KnowledgeBase:

1 Use a browser to navigate to the Peregrine Customer Support Web site at
http://support.peregrine.com.

2 Log in with your Customer ID and password.
3 From the left navigation pane, click KnowledgeBase.

4 Type one or more keywords to filter the search, then click Search.
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Known issues

The following tables contain known issues about Bl Portal, OAA, and the

installation.

Bl Portal

The following table describes Bl Portal 5.2 known issues.

j Release Notes

SCR Known issue Workaround

SCR 29787 After a new Group has been created Wait several minutes and retry. You can
using the Group Management function then successfully delete the new group.
in the portal, the new group cannot
immediately be deleted. You see the
following error message:

An error has occurred during the
operation (19002).

Error: WebIntelligence SDK / JSP
Exception --- Number :1121 ---
javaError : WISDK Specific
Exception --- Description : Could
not retrieve category. Check
rights, category path, or category
name

SCR 30291 When saving a document using the Ensure that the same items are selected
Java Report panel, thelist of groups and in both the Categories list and the
categories you can choose to save the  Groups list.
document to do not match. The items
will match if the same items are selected
in the Categories list and in the Groups
list.

SCR 32190 ServiceCenter out-of-box data is Do not use ServiceCenter out-of-box
incorrect and should not be used for data for testing purposes. Instead, use
testing purposes. the procedures in the Bl Portal

Installation Guide to load default data
that is shipped with Bl Portal 5.2.

SCR 32620 The ServiceCenter Economic Impact of This is a known issue with Business
SLA Failures report may lose some Objects that is expected to be fixed in a
formatting of chart text. later release.

SCR 33047 Fact table records are updated only If the related dimension records are

when the dependent dimension table
records are changed.

changed, refresh the fact table records
accordingly.
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SCR Known issue Workaround

SCR 33876 RDS connector names were changed Do not change the connector names
and errors occur when running the RDS  defined in RDS Connect-It scenarios.
connector scenario. There is logic dependency on these

names.

SCR 34714 The default name for a dimension table  To be compatible with older
in Bl Portal 5.1 and earlier is the first 8 installations, an exception was made for
letters of the original table, capitalized, the probsummary table. You must
with the suffix _D. For example, the update custom tables that you added to
probsummar‘y table in ServiceCenter the Bl Portal 5.1 scenario to reflect the
becomes PROBSUMM_D and the change.
amCostCenter in AssetCenter
becomes AMCOSTCE_D.

Bl Portal 5.2 increases the convention to
15 characters, allowing for more
meaningful names.

SCR 34927 On the Save, Send and Publish screens, None. The actual options selected take
the radio button options revert back to  effect.
defaults.

SCR 34946 You cannot view uploaded PDF filesif ~ Use Acrobat Reader 5.0.
you are using Acrobat Reader 6.0 or
later. This is identified as Business
Objects bug ID 1093727.

SCR 35409 Under certain conditions, the This is because ServiceCenter adapter
ServiceCenter tab appears on the Bl components are deployed. It does not
Portal Admin page eventhough youare affect the application.
not using ServiceCenter and the status
of the ServiceCenter adapter shows as
disconnected.

SCR 35581 In drill mode, when you click the empty None. This Business Objects issue is a
row or column header, an error screen  candidate defect that will be added to
with only the Cancel button appears. the future release of Business Objects.
This is identified as Business Objects
bug ID 1104052.

SCR 35673 Reports with drill-through capability let Return to the main list and choose the

you navigate from parent to a child
report. While viewing the child report,
you lose the context if you use the
browser Back button to navigate to the
parent report. This causes the top bar
menu functions like Save, Send, Publish,
Download, and Schedule to have the
child reports context instead of the
parent report.
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SCR

Known issue

Workaround

SCR 35736

SCR 35858

The rds_ac Connect-Itis set to run once
every 24 hours during the period from
8:00 AM to 6:00 PM. This means that the
very first time you start this scenario, if it
is not in this time frame, the scenario
will not start until midnight.

When you open any crosstab report
with two cells side by side without
borders between the cells, then
right-click in the cell to display the
interactive menu and select the Format
Celloption,yougettheUnterminated
string constant error. This is
identified as Business Objects bug ID
1104325.

You can start the scenario after 6:00 PM
or change the periodical time to the
time that suits the environment, such as
0:00-24:00. Refer to the Connect.It User
Guide, Chapter 12 forinformation about
setting schedulers.

None. Business Objects is addressing
this issue.

SCR 35861

SCR 35933

SCR 35968

SCR 35988

In the Asset Tracking report, drilling to
the detail of the cells returns no data.

Bl Portal 5.2 has the limitation on Slowly
Change Dimension (SCD) fields for all
types of Portfolio AssetCenter tables
which are computers, software installs
and assets, because of the child-parent
relationships. It is not possible to keep
history on any fields for these types of
records.

AnHTTP 500 error message displays on
the screen when trying to add a field to
a table using the interactive menu.

After publishing Base Documents,
report namesin the title bar may appear
to have plus (+) signs.

You must correct the mapping function
for the BI_RETIREDATE field in the
AMASSET_D table. See the procedures
on page 16 at the end of this Known
Issues section.

None.

Reports using the special drill-through
link require all relevant axes (column
and row headers) to give the link proper
context. Using the Remove function to
eliminate a grouping field may result in
a #MULTIVALUE error where the link
would appear.

This is designed behavior for the
formula. Without the proper context,
the link cannot be built.

As a best practice, avoid removing fields
from reports when used in row and
column headers, as this will drastically
change the report context.

The plus signs disappear after a few
viewings.
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SCR Known issue Workaround

SCR 35999 When SLA array structure informationis Get the correct data by selecting the
changed for SLA availability or records with the correct last
response, Connect-It 3.4.1 does not modification time and ignore the
remove the old array structure records  records that have the old last modified
before adding the new set of these timestamp.
array structure records. When the
update occurs in SLA, the SLA
availability table and SLA response
table in RDS will have more records than
ServiceCenter.

SCR 36009 When using RDS for AssetCenter, the To synchronize the time zones correctly
update sync does not recognize for the rds_ac. scn scenario, open the
changes from AssetCenter to the RDS if Connect-It Service Console.
t_he AssetCenter server and data delay Configure the rds_ac service from the
time zones are not set to default. Determine Server Delay screen. Set the

Time Zone of the Server and Time
Zone of the Pointer correctly.
SCR 36061 There is a limitation for Bl Portal 5.2 None.

e-mail notification. The e-mail
notifications for any external e-mail
systems will not work for Bl Portal users
who are populated from the
AssetCenter emp1Dept source. These Bl
Portal users still receive the documents
sent to them in the inbox of the Bl Portal
window.

Correcting the mapping function for the BI_RETIREDATE field (SCR 35861)

Before you run the rds_ac. scn initial sync, correct the mapping of the
BI_RETIREDATE field in the AMASSET_D table.

To correct the mapping for the BI_RETIREDATE field:

1

Open the rds_ac.scn scenario from the RDS_HOME\ ci t directory.
Highlight the Mapping connector and click the Mappings tab.

Highlight Source/Mapping 'amPortfolioSrc-AMASSET _Initial' and click

Edit.

Modify the mapping of BI_RETIREDATE.

a Delete all the original mapping script.
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Replace the old mapping script with the following new mapping script.

if [Asset.dDispos] <> "" then

retval = retdate([Asset.dDispos])
else

retval = retdate([Asset.dSchedRetire])
end if

Click the check box to ensure syntax checking is complete, click OK to
save the modification, then click Mappings.

5 Highlight Source/Mapping 'amComputerSrc1-AMASSSET _Initial' and
click Edit.

6 Modify the mapping of BI_RETIREDATE.

a

b

Delete all the original mapping script.
Replace the old mapping script with the following new mapping script.

if [Portfolio.Asset.dDispos] <> "" then

retval = retdate([Portfolio.Asset.dDispos])
else

retval = retdate([Portfolio.Asset.dSchedRetire])
end if

Click the check box to ensure syntax checking is complete, click OK to
save the modification, then click Mappings.

7 Highlight Source/Mapping 'amAssetSrc-AMASSET_Updates' and click

Edit.

8 Highlight the BI_RETIREDATE element from the (rdsdb) pane.

a

Click the plus (+) sign in the middle pane section.
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b Replace the old mapping script with the following new mapping script
into the Mapping script area.

¢ Click the check box to ensure syntax checking is complete, click OK to
save the modification, then click Mappings.

9 Highlight Source/Mapping 'amPortfolioSrc1-AMASSET_Updates' and

click Edit.

10 Highlight the BI_RETIREDATE element from the (rdsdb) pane.

a Click the plus (+) sign in the middle pane section.

b Replace the old mapping script with the following new mapping script
into the Mapping script area.

¢ Click the check box to ensure syntax checking is complete, click OK to
save the modification, then click Mappings.

11 Save the scenario.

12 Close the Scenario builder window.
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Installation known issues

SCR

Known issue

Release Notes

The following table describes installation known issues related to Bl Portal.

Workaround

N/A

N/A

N/A

N/A

N/A

SCR 32187

SCR 36059

The instructions for changing an
application server's memory settings is
not available.

The memory size variable setting (or
amount of java heap memory) must be
atleast 256 MB, but 512 MBis
recommended.

Exceeding the amount of available RAM
causes the JVM processes to swap to
disk, reducing overall performance.

In the Installation Guide on page 154,
the statements in Steps 13,2 b,and 2 ¢
of Editing the connector files use back
slashes instead of forward slashes.

In the Installation Guide on page 156,
the META-INF element after the
comment:

# The following 1ine prohibits
users from directly accessing
is missing the comment (#) character.

JDK no longer delivers with Bl Portal.

In Solaris and AIX environments, labels
and string tags are not translated in the
Bl tab of the Admin (admin. jsp) page.

Refer to your particular application
server's documentation for these
instructions.

Use the following settings:

-Xms256M
-Xmx512M

Make sure that the setting for maximum
heap size is less than the free RAM
available to the application server(s).

Type the code using forward slashes.
For example:

include "C:/Program Files/Apache
Group/Apache2/conf/mod_jk2.conf"

The correct way to type the code is:
# META-INF

<Location "/oaa/META-INF/">
AllowOverride None

deny from all

Use JDK 1.4.2 with OAA 4.2 applications
when the application is not being
deployed to an application server that
supplies its own JDK.

Both the BI_<language>.str and
bi_<language>.str files must co-exist
in the WEB-INF/apps/BI directory of
your OAA deployment root.

For example, the file name for the
English deploymentis BI_en.str.

You must copy the file to lower case
bi_en.str and verify that both files
exist before starting your Bl Portal
server.
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Bl Portal

OAA-related known issues

The following table describes OAA known issues related to Bl Portal.

SCR Known issue Workaround

SCR 28264 Error messages on date input validation Verlfy that all date/time information is
are not specific enough to be helpful. ~ entered.

SCR 29088 Field lengths are not detected and None.
enforced for text fields; therefore,
values may be truncated.

SCR 29153 Resetting the server from the Home Close the browser, then open a new
Page by adding the Control Panel portal browser.
component to the Home page causes
the portal to open in the main frame.

You see top and side menus twice.

SCR 29675 If an alternate logout page is specified  None.
for the Logout URL setting in the
Administration page under the
Common tab, that logout page does
not display if the user's session times
out.

SCR 30255 Users without the getit.content Lack of the capability removes access to
capability word are prevented from the activity on the left hand frame, but:
addingor removing portal components . sers can still close a portal
on the Peregrine Portal home page. component using the Close (X) icon.

= when users click the wrench on the
home page, an explicit error
message informs them that they
have no right to perform the
operation, but at the same time they
are logged out and must log backin.

SCR 30432 In My Business Website, a link cannotbe  In My Business Website, you must
added to a Submenu until after the create and submit a submenu before
Submenu is first created. adding items to it.

SCR 33344 When logging into the Administration ~ None.

page, if the first attempt with one
username fails and then the second
attempt with another username
succeeds, the username of the first
attempt will be displayed as the current
user logged in.
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SCR

Known issue

Release Notes

Workaround

SCR 33502

SCR 34462

SCR 34578

SCR 34621

Logging the contents of a message with
Message.getContent() to the
archway log produces the error
message Unable to parse contents if
it contains any invalid XML characters.

If there is more than one Document List
portal component on the page, clicking
the More (>) symbol on the portal to

show additional items displays a blank

page.

The label element in links and tables is
not 508 compliant.

When a record is saved with an
attachment whose file name contains
an ampersand (&) character, viewing
that record later produces the following
error message: The entity name
must immediately follow the '&'
in the entity reference.

This appears in the archway. log and
happens only when you activate debug
logging. A safeguard has been
implemented that removes any illegal
XML chars from the HTTP request
stream.

If there is more than one Document List
portal component on the page, remove
the need to display More (>) by setting
the Maximum Row count for each list to
be as large as necessary to display every
item in the list.

Accessible users must set their browsers
to read the link text rather than the
label.

Do not use the ampersand character as
part of a file name when attaching files
to arecord.

Documentation

In addition to this guide, the following documentation is available for the Bl
Portal product and for Weblntelligence. Unless otherwise noted, the
documentation is available at http://support.peregrine.com.

Manual

Description

Bl Portal Administration Guide

Provides an overview of the OAA platform. Describes
how you customize the Bl Portal and the OAA
Administration module. Provides information about
security in Bl Portal, administrator functions, and
configuring components after a custom installation.

Bl Portal Installation Guide

Bl Portal User Guide

Provides information about installing and
configuring the application servers, Web servers,
and components necessary to run Bl Portal.

Provides base reports and describes how to create
and work with both base and custom reports.

RDS for AssetCenter
Administration Guide

Provides information about customizing the RDS for
AssetCenter.
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Manual Description
RDS for ServiceCenter Provides information about customizing the RDS for
Administration Guide ServiceCenter.

Weblntelligence User’s Guide  Describes how to use Weblntelligence for building
and running queries, reporting, and analysis.

This is available using the Help button of the
Weblntelligence Java Report Panel, which is
accessed when creating or editing reports.

Upgrades

If you are planning to upgrade to a new Bl Portal version, follow the instructions
provided in the Bl Portal Installation Guide.

Language support

The Bl Portal 5.2 product is available in English only.

Third-party products

Peregrine products often integrate third-party products using open source
standards. The Peregrine Customer Support Web site contains specific
statements about the support of third-party products and open source
standards. You need your Customer login ID and password to log on.

Need more information?

The Customer Support Web site has resource information about third-party
products, the Compatibility Matrix, documentation, and customer support
contact information.

Start your browser and navigate to http://support.peregrine.com.You need your
Customer ID and password to log on.
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Education services

Peregrine Systems offers classroom training anywhere in the world, as well as
“at-your-desk” training using the Internet. For a complete listing of Peregrine’s
training courses, refer to the following web site:

http://www.peregrine.com/education

You can also call Peregrine Education Services at +1 858.794.5009.

Corporate headquarters

See the Peregrine Systems corporate Web site for the location of offices,
information about products, news, and contact information. Start your browser
and navigate to http://www.peregrine.com.
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APPENDIX

Copyright Notices

Peregrine Systems acknowledges the copyrights belonging to the following
third parties. (This appendix constitutes a continuation of the copyright page.)

iso-relax.jar

The following software may be included in this product: iso-relax.jar
v2002/07/07; This software may be obtained under the terms of the license
below:

MIT license

Copyright © Permission is hereby granted, free of charge, to any person
obtaining a copy of this software and associated documentation files (the
“Software”), to deal in the Software without restriction, including without
limitation the rights to use, copy, modify, merge, publish, distribute, sublicense,
and/or sell copies of the Software, and to permit persons to whom the Software
is furnished to do so, subject to the following conditions:

The above copyright notice and this permission notice shall be included in all
copies or substantial portions of the Software.

THE SOFTWARE IS PROVIDED “AS IS”, WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT
HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER
IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR
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IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE
SOFTWARE

relaxngDatatype.jar

The following software may be included in this product: relaxngDatatype. jar
v1.0; This software may be obtained under the terms of the license below:

Copyright © 2001, Thai Open Source Software Center Ltd, Sun Microsystems. All
rights reserved.

Redistribution and use in source and binary forms, with or without modification,
are permitted provided that the following conditions are met:

Redistributions of source code must retain the above copyright notice, this list
of conditions and the following disclaimer.

Redistributions in binary form must reproduce the above copyright notice, this
list of conditions and the following disclaimer in the documentation and/or
other materials provided with the distribution.

Neither the names of the copyright holders nor the names of its contributors
may be used to endorse or promote products derived from this software
without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND
CONTRIBUTORS “AS IS” AND ANY EXPRESS OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE REGENTS OR CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT
OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Jerypt.java

This product includes software developed by Eric Young (eay@mincom.oz.au).
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JAXP

W3(

See the W3C license and the Apache version 2 license below.

W3C IPR SOFTWARE NOTICE

Copyright © 2000 World Wide Web Consortium, (Massachusetts Institute of
Technology, Institut National de Recherche en Informatique et en Automatique,
Keio University). All Rights Reserved.

The DOM bindings are published under the W3C Software Copyright Notice and
License. The software license requires “Notice of any changes or modifications
to the W3Cfiles, including the date changes were made.” Consequently,
modified versions of the DOM bindings must document that they do not
conform to the W3C standard; in the case of the IDL binding, the pragma prefix
can no longer be 'w3c.org’; in the case of the Java binding, the package names
can no longer be in the 'org.w3c' package.

Note: The original version of the W3C Software Copyright Notice and License
could be found at
http://www.w3.org/Consortium/Legal/copyright-software-19980720

Copyright © 1994-2000 World Wide Web Consortium, (Massachusetts Institute
of Technology, Institut National de Recherche en Informatique et en
Automatique, Keio University). All Rights Reserved.
http://www.w3.org/Consortium/Legal/

This W3C work (including software, documents, or other related items) is being
provided by the copyright holders under the following license. By obtaining,
using and/or copying this work, you (the licensee) agree that you have read,
understood, and will comply with the following terms and conditions:

Permission to use, copy, and modify this software and its documentation, with
or without modification, for any purpose and without fee or royalty is hereby
granted, provided that you include the following on ALL copies of the software
and documentation or portions thereof, including modifications, that you
make:

1. The full text of this NOTICE in a location viewable to users of the redistributed
or derivative work.

| 27


http://www.w3.org/Consortium/Legal/copyright-software-19980720
http://www.w3.org/Consortium/Legal/

2. Any pre-existing intellectual property disclaimers, notices, or terms and
conditions. If none exist, a short notice of the following form (hypertext is
preferred, text is permitted) should be used within the body of any redistributed
or derivative code: “Copyright © [$date-of-software] World Wide Web
Consortium, (Massachusetts Institute of Technology, Institut National de
Recherche en Informatique et en Automatique, Keio University). All Rights
Reserved. http://www.w3.org/Consortium/Legal/”

3. Notice of any changes or modifications to the W3C files, including the date
changes were made. (We recommend you provide URIs to the location from
which the code is derived.)

THIS SOFTWARE AND DOCUMENTATION IS PROVIDED “AS IS,” AND COPYRIGHT
HOLDERS MAKE NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR ANY PARTICULAR PURPOSE OR THAT THE USE OF THE SOFTWARE
OR DOCUMENTATION WILL NOT INFRINGE ANY THIRD PARTY PATENTS,
COPYRIGHTS, TRADEMARKS OR OTHER RIGHTS.

COPYRIGHT HOLDERS WILL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL
OR CONSEQUENTIAL DAMAGES ARISING OUT OF ANY USE OF THE SOFTWARE
OR DOCUMENTATION.

The name and trademarks of copyright holders may NOT be used in advertising
or publicity pertaining to the software without specific, written prior

permission. Title to copyright in this software and any associated
documentation will at all times remain with copyright holders.

Apache Version 1.1

The Apache Software License, Version 1.1
Copyright © 1999 The Apache Software Foundation. All rights reserved.

Redistribution and use in source and binary forms, with or without modification,
are permitted provided that the following conditions are met:

1.Redistributions of source code must retain the above copyright notice, this list
of conditions and the following disclaimer.
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2. Redistributions in binary form must reproduce the above copyright notice,
this list of conditions and the following disclaimer in the documentation and/or
other materials provided with the distribution.

3. The end-user documentation included with the redistribution, if any, must
include the following acknowledgment:

“This product includes software developed by the Apache Software
Foundation (http://www.apache.org/).”

Alternately, this acknowledgment may appear in the software itself, if and
wherever such third-party acknowledgments normally appear.

4. The names “Xalan” and “Apache Software Foundation” must not be used to
endorse or promote products derived from this software without prior written
permission. For written permission, please contact apache@apache.org.

5. Products derived from this software may not be called “Apache”, nor may
“Apache” appear in their name, without prior written permission of the Apache
Software Foundation.

THIS SOFTWARE IS PROVIDED “AS IS” AND ANY EXPRESSED OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE APACHE SOFTWARE FOUNDATION OR
ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON
ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE
USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE.

This software consists of voluntary contributions made by many individuals on
behalf of the Apache Software Foundation and was originally based on software
copyright © 1999, Lotus Development Corporation., http://www.lotus.com. For
more information on the Apache Software Foundation, please see
<http://www.apache.org/>.
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Apache Version 2
Apache License, Version 2.0, January 2004, http://www.apache.org/licenses/

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION
1. Definitions.

“License” shall mean the terms and conditions for use, reproduction, and
distribution as defined by Sections 1 through 9 of this document.

“Licensor” shall mean the copyright owner or entity authorized by the copyright
owner that is granting the License.

“Legal Entity” shall mean the union of the acting entity and all other entities that
control, are controlled by, or are under common control with that entity. For the
purposes of this definition, “control” means (i) the power, direct or indirect, to
cause the direction or management of such entity, whether by contract or
otherwise, or (ii) ownership of fifty percent (50%) or more of the outstanding
shares, or (iii) beneficial ownership of such entity.

“You” (or “Your”) shall mean an individual or Legal Entity exercising permissions
granted by this License.

“Source” form shall mean the preferred form for making modifications,
including but not limited to software source code, documentation source, and
configuration files.

“Object” form shall mean any form resulting from mechanical transformation or
translation of a Source form, including but not limited to compiled object code,
generated documentation, and conversions to other media types.

“Work” shall mean the work of authorship, whether in Source or Object form,
made available under the License, as indicated by a copyright notice that is
included in or attached to the work (an example is provided in the Appendix
below).

“Derivative Works" shall mean any work, whether in Source or Object form, that
is based on (or derived from) the Work and for which the editorial revisions,
annotations, elaborations, or other modifications represent, as a whole, an
original work of authorship. For the purposes of this License, Derivative Works
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shall not include works that remain separable from, or merely link (or bind by
name) to the interfaces of, the Work and Derivative Works thereof.

“Contribution” shall mean any work of authorship, including the original version
of the Work and any modifications or additions to that Work or Derivative Works
thereof, that is intentionally submitted to Licensor for inclusion in the Work by
the copyright owner or by an individual or Legal Entity authorized to submit on
behalf of the copyright owner. For the purposes of this definition, “submitted”
means any form of electronic, verbal, or written communication sent to the
Licensor or its representatives, including but not limited to communication on
electronic mailing lists, source code control systems, and issue tracking systems
that are managed by, or on behalf of, the Licensor for the purpose of discussing
and improving the Work, but excluding communication that is conspicuously
marked or otherwise designated in writing by the copyright owner as “Not a
Contribution.”

“Contributor” shall mean Licensor and any individual or Legal Entity on behalf of
whom a Contribution has been received by Licensor and subsequently
incorporated within the Work.

2. Grant of Copyright License. Subject to the terms and conditions of this
License, each Contributor hereby grants to You a perpetual, worldwide,
non-exclusive, no-charge, royalty-free, irrevocable copyright license to
reproduce, prepare Derivative Works of, publicly display, publicly perform,
sublicense, and distribute the Work and such Derivative Works in Source or
Object form.

3. Grant of Patent License. Subject to the terms and conditions of this License,
each Contributor hereby grants to You a perpetual, worldwide, non-exclusive,
no-charge, royalty-free, irrevocable (except as stated in this section) patent
license to make, have made, use, offer to sell, sell, import, and otherwise transfer
the Work, where such license applies only to those patent claims licensable by
such Contributor that are necessarily infringed by their Contribution(s) alone or
by combination of their Contribution(s) with the Work to which such
Contribution(s) was submitted. If You institute patent litigation against any
entity (including a cross-claim or counterclaim in a lawsuit) alleging that the
Work or a Contribution incorporated within the Work constitutes direct or
contributory patent infringement, then any patent licenses granted to You
under this License for that Work shall terminate as of the date such litigation is
filed.
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4. Redistribution. You may reproduce and distribute copies of the Work or
Derivative Works thereof in any medium, with or without modifications, and in
Source or Object form, provided that You meet the following conditions:

(a) You must give any other recipients of the Work or Derivative Works a copy of
this License; and

(b) You must cause any modified files to carry prominent notices stating that
You changed the files; and

(c) You must retain, in the Source form of any Derivative Works that You
distribute, all copyright, patent, trademark, and attribution notices from the
Source form of the Work, excluding those notices that do not pertain to any part
of the Derivative Works; and

(d) If the Work includes a “NOTICE" text file as part of its distribution, then any
Derivative Works that You distribute must include a readable copy of the
attribution notices contained within such NOTICE file, excluding those notices
that do not pertain to any part of the Derivative Works, in at least one of the
following places: within a NOTICE text file distributed as part of the Derivative
Works; within the Source form or documentation, if provided along with the
Derivative Works; or, within a display generated by the Derivative Works, if and
wherever such third-party notices normally appear. The contents of the NOTICE
file are forinformational purposes only and do not modify the License. You may
add Your own attribution notices within Derivative Works that You distribute,
alongside or as an addendum to the NOTICE text from the Work, provided that
such additional attribution notices cannot be construed as modifying the
License.

You may add Your own copyright statement to Your modifications and may
provide additional or different license terms and conditions for use,
reproduction, or distribution of Your modifications, or for any such Derivative
Works as a whole, provided Your use, reproduction, and distribution of the Work
otherwise complies with the conditions stated in this License.

5. Submission of Contributions. Unless You explicitly state otherwise, any
Contribution intentionally submitted for inclusion in the Work by You to the
Licensor shall be under the terms and conditions of this License, without any
additional terms or conditions. Notwithstanding the above, nothing herein shall
supersede or modify the terms of any separate license agreement you may have
executed with Licensor regarding such Contributions.
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6. Trademarks. This License does not grant permission to use the trade names,
trademarks, service marks, or product names of the Licensor, except as required
for reasonable and customary use in describing the origin of the Work and
reproducing the content of the NOTICE file.

7. Disclaimer of Warranty. Unless required by applicable law or agreed to in
writing, Licensor provides the Work (and each Contributor provides its
Contributions) on an “AS IS” BASIS, WITHOUT WARRANTIES OR CONDITIONS OF
ANY KIND, either express or implied, including, without limitation, any
warranties or conditions of TITLE, NON-INFRINGEMENT, MERCHANTABILITY, or
FITNESS FOR A PARTICULAR PURPOSE. You are solely responsible for
determining the appropriateness of using or redistributing the Work and
assume any risks associated with Your exercise of permissions under this
License.

8. Limitation of Liability. In no event and under no legal theory, whether in tort
(including negligence), contract, or otherwise, unless required by applicable law
(such as deliberate and grossly negligent acts) or agreed to in writing, shall any
Contributor be liable to You for damages, including any direct, indirect, special,
incidental, or consequential damages of any character arising as a result of this
License or out of the use or inability to use the Work (including but not limited
to damages for loss of goodwill, work stoppage, computer failure or
malfunction, or any and all other commercial damages or losses), even if such
Contributor has been advised of the possibility of such damages.

9. Accepting Warranty or Additional Liability. While redistributing the Work or
Derivative Works thereof, You may choose to offer, and charge a fee for,
acceptance of support, warranty, indemnity, or other liability obligations and/or
rights consistent with this License. However, in accepting such obligations, You
may act only on Your own behalf and on Your sole responsibility, not on behalf
of any other Contributor, and only if You agree to indemnify, defend, and hold
each Contributor harmless for any liability incurred by, or claims asserted
against, such Contributor by reason of your accepting any such warranty or
additional liability.

END OF TERMS AND CONDITIONS
APPENDIX: How to apply the Apache License to your work.
To apply the Apache License to your work, attach the following boilerplate

notice, with the fields enclosed by brackets “[1” replaced with your own

|33



identifying information. (Don't include the brackets!) The text should be
enclosed in the appropriate comment syntax for the file format. We also
recommend that a file or class name and description of purpose be included on
the same “printed page” as the copyright notice for easier identification within
third-party archives.Copyright [yyyy] [name of copyright owner]Licensed under
the Apache License, Version 2.0 (the “License”); you may not use this file except
in compliance with the License. You may obtain a copy of the License at
http://www.apache.org/licenses/LICENSE-2.0 Unless required by applicable law
or agreed to in writing, software distributed under the License is distributed on
an “AS IS” BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either
express or implied.

See the License for the specific language governing permissions and limitations
under the License.
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