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Troubleshooting Guide

Legal Notices
Warranty

The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained
herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying.
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software
Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government
under vendor's standard commercial license.

Copyright Notice

© Copyright 2011 Hewlett-Packard Development Company, L.P.

Trademark Notices

Adobe™ s a trademark of Adobe Systems Incorporated.
Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.
UNIX® is aregistered trademark of The Open Group.

This product includes an interface of the 'zlib' general purpose compression library, which is
Copyright © 1995-2002 Jean-loup Gailly and Mark Adler.
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Documentation Updates

The title page of this document contains the following identifying information:

¢ Software Version number, which indicates the software version.

o Document Release Date, which changes each time the document is updated.

o Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go
to:

http://h20230.www2.hp.com/selfsolve/manuals

This site requires that you register for an HP Passport and sign in. To register for an HP Passport
ID, goto:

http://h20229.www2.hp.com/passport-registration.htmi
Or click the New users - please register link on the HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product support
service. Contact your HP sales representative for details.
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Support

Visit the HP Software Support Online web site at:
http://www.hp.com/go/hpsoftwaresupport

This web site provides contact information and details about the products, services, and support
that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and
efficient way to access interactive technical support tools needed to manage your business. As a
valued support customer, you can benefit by using the support web site to:

o Search for knowledge documents of interest

o Submit and track support cases and enhancement requests
o Download software patches

« Manage support contracts

e Look up HP support contacts

¢ Review information about available services

¢ Enterinto discussions with other software customers

o Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also
require a support contract. To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.htmi
To find more information about access levels, go to:

http://h20230.www2.hp.com/new_access_levels.jsp
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Disclaimer for PDF Version of Online Help

This document is a PDF version of the online help. This PDF file is provided so you can easily print
multiple topics from the help information or read the online help in PDF format.

Note: Some topics do not convert properly to PDF, causing format problems. Some elements of
online help are completely removed from the PDF version. Those problem topics can be
successfully printed from within the online help.
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Troubleshooting

This book contains the following Data Warehouse and HP IT Executive Scorecardtroubleshooting
topics:

« "Installation" (on page 8)

o "Post Installation" (on page 9)

o "Activation" (on page 10)

o "ETL Failure" (on page 16)

o "ETL Execution" (on page 22)

o "IT Executive Scorecard Application" (on page 25)

o "Data Warehouse Application" (on page 30)
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Installation

The following provides installation troubleshooting information.

Uninstall is not successful:

View

Cause Details Solution
No error 1. Restart DWH server.
message.

2. Delete all remaining folders from DWH and SAP BusinessObjects

Data Services for IT Executive Scorecard installations.

After DWH installation failure, unable to rerun and install it automatically:

Data Warehouse error

Detais

lsunching baich file

Q An error has cooured

com mercury infra. fowmng exceplions. TaskExecutionException: Faled

CHPES _dvd_2elagora'Datawarshousebinddw _ds_sutomation tat™

[A—

Cause

A connection issue to
database server, after the
failure in the Auto
Activation phase.

View Details

server.log:

FATAL - Error when trying to
auto activate content packs:
failed to initialize content pack:
Core

dw_ds_automation.bat: Failure.
See dw_ds_automation_tool.log
for details

1.

Solution

Delete the records in the
CONTENT_PACK table
under the

staging
database/dwmetadata
schema.

Delete the files and folders
under the

C:\<Installation
Directory>{agora}\
datawarehouse\generated\

The post-install wizard does not start automatically after installing version

9.01 (SP 1):

After installing SP 1, do not manually start the post-install wizard at it should start automatically
(manually starting the procedure would cause version 9.00 of the post-install wizard to run). If the
post-install wizard does not start automatically, locate the <agora home
dir>\agora\confwizard\run_sp_postinstall.bat file in the SP 1 .Zip file and click it.
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Post Installation
The following provides post-installation troubleshooting information.

During the post-install SAP BusinessObjects Data Services for IT
Executive Scorecard configuration step:

Cause View Details Solution
The problem occurs when the SAP "BOE120Tomcat" is | Reinstall Data
BusinessObjects Data Services for IT not installed" Warehouse.

Executive Scorecard service is unable to

start during the relevant time frame Tip: SAP

BusinessObjects
Enterprise for IT
Executive Scorecard
should be available
during post-
installation process
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Activation
The following provides data source activation troubleshooting information.

Connectivity fails in initial activation of Content Pack:

P n
Data source activation wizard Help x

alidation failed

result of mistaken details
cthecking the

o failed client (QCh TMNSNAMES. ORA T

B
e ocidll notfound in %PATH%

Kk "Back" to fix details

to abort activation

Back Cancel

View
Cause Details Solution
Failure to find Oracle client server.log [ 1. Check that Oracle client has been installed.
b ither: .
ecause either 2. Inthe Data Source Management page, click
o Oracle client was not Activate to review configuration details and
installed configure the Oracle client properly.
o Failure torestart the Data 3. Restart the Data Warehouse server.
Warehouse server after

Oracle client installation
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Activation of Oracle data sources fails
Missing the thsnames.ora file:

Diata source activation wizard

+ FPM details validation failed

1 ar due to the fact
au iln . Errar checking the
v for PRM content pack.

weatkladminttnsnames. oRA

Click "Back" to fix details

icel" to ahort activ

Back

Help x |

Cancel

View

Details Solution

Failure to find the thsnames.ora file in the You must add the relevant thsnames.ora
relevant path: file to the following path:
c:\Oracle\product\11.2.0\client_ c:\Oracle\product\11.2.0\client_
1\network\admin\tnsnames.ora 1\network\admin\tnsnames.ora
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tnsnames.ora file is not configured properly

Diata source activation wizard Help

amraddhbl 2

tfound in the THSMNAMES ORA file

Click "Back" to fix details

Cancel" to abart activation

Back Cancel

View
Details Solution

The tnsnames.ora file was not configured You must configure thsnames.ora with
with the data source details. the data source details.

The OCI.dII file is missing

Solution
The error message o Make sure that Oracle has been installed and that the
*Cannot find NT Oracle PATH variable points to the correct library directories:
Server DLL <OCI.DLL>. . :
o + Right-click
is issued.

My Computer > Properties > Advanced System
Settings > Environment Variables and in System
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View
Cause Details Solution

Variables, verify that the path
(C:\Oracle\product\11.2.0\client_1\BIN) exists.

o Make sure that you are logged in to the system using
the same user as the user you used to install the Oracle
client.

o Make sure that the Oracle version installed is the
supported version. For details, see IT Executive
Scorecard Release Notes.
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Data source activation fails:

Cause

o General or
database
connection
error .

o Initialization
Errors:
= Load
metadata
failed

= Generate
schemas
failed

= Generate
data
stores
failed

= ETL
import
failed

= Stream
assembler
failed

View Details

¢ server.log: look for
"com.hp.btoa.dwh.datasources.management.
automation.exceptions.ContentPacklinitializeException".

o Event Viewer for detailed information

Solution

General Errors:

e Check
dwmetadata,
dwst and dws
logins.

o Modify
connection
details in
DWH
settings if
needed.

Initialization
Errors:

Contact HP
Software
Support.

Data source activation or deactivation fails:

" DataWarehouse

X

Error

deactvating the AM content pack

~annot open connection
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View
Cause Details Solution

Connection | server.log | On the Executive Scorecard and Data Warehouse servers, do as
is closed follows:

1. Onthe Windows taskbar click Start > All Programs > HP
Executive Scorecard > Administration > Disable HP
Executive Scorecard.

2. Onthe Windows taskbar click Start > All Programs > HP
Executive Scorecard > Administration > Enable HP
Executive Scorecard.

Refresh the screen and retry the activation.
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ETL Failure

The following provides ETL failure troubleshooting information.

Common ETL step failures:
SOURCE_EXTRACT (AM, PPM, SM) views not found

Data Warehouse - ABC Job Process Control

“This report displays operaticnal informetion pertaining to Job Process ID: 74

[operational Job Process Information for the process Id: 74
Schedule Time. Ownor Status Info

‘Stroam Step Id Job Stream Id Stato Status.

SM_SOURCE_EXTRACT Upstream_Mon Jul 18 FINSHED ~ ERROR
12:24:56 1DT 2011

[WorkflowData Flow Detalls

'WFIDF Detall Name Status.

‘SM_ASSIGNMENTM1_SOURCE_EXTRACT_DELETE_FF_WF ERROR

‘SM_ASSIGNMENTM1_SOURCE_EXTRACT_FF_WF ERROR

‘SM_BIZSERVICEM{_SOURCE_EXTRACT_DELETE_FF_WF ERROR

End Time
7HB/2011 11:34:39 AM

Duration Start Time.

85 782011 1134:31 AM SCHEDULER

7H82011 11:34:14 AM W dsises:aupcsas: 0, o 0 | Ay
ror

metrics: success: 0, warning: 0, error

Duration ~ Start Time 'WF/DF Detall ID

25 THBR011 113432 AM

Status Info
Error: (54003] SELECT query <SELECT
"SM_ASSIGNMENTM1""MD_BUSINESS_KEY" FROM
"dbo"."SM_ASSIGNMENTM1" "SM_ASSIGNMENTNI1" >
failed. The database error message is <SGL submitted to

C data source <labm3amdba0 deviab.ad> resulted in
o SMirstISaL sever e Glert 10,1501 Sorvh]
Invalid object name 'dbo.SM_ASSIGNMENTM{">. The SaL
Sumnts <BELECT
"SM_ASSIGNMENTM1"“MD_BUSINESS
Error: [54003] SELECT query <SELECT 65 TABR01111:34:32 AM
"SM_ASSIGNMENTM !
M_ASSIGNMENTM 1"
M_ASSIGNMENTM 1"
M_ASSIGNMENTM 1"
M_ASSIGNMENTM 1"
M_ASSIGNMENTM 1" “NAVIE
_ASSIGNMENTM 1" "OTI_NAVE" ,
M_ASSIGNMENTM 1" "SRC_LASTMODDATE" FROM
“dbo"."SM_ASSIGNMENTNI1" "SM_ASSIGNMENTM1"
WHERE ("SM_ASSIGNMENTM1""SRC_LA
Error: (54003] SELECT query <SELECT
"SM_BIZSERVICEM1""MD_BUSINESS_KEY" FROM
"dbo’."SM_BIZSERVICEM{" "SM_BIZSERVICEM1" > failed.
The database emor message s <SQL submitted to ODBC
data source <labm3amdbas deviab.ad> resulted in error <
[MicrosoRJ[SQL Server Native Client 10.0][SQL Server]invalid
object name ‘dbo.SM_BIZSERVICEM{'>. The SOL submitted
s <SELECT "SM_BIZSERVICEM1""MD_BUSINESS

7182011 11:34:34 AM

7182011 11:34:38 AM 408

25 THBROTI 113432 AM  7AER011 113434 AM 403

©2011 Hawlett-Packard Development Company, L.P.

DATA SERVICES MANAGEMENT CONSOLE

[ Administrator
Bateh > Log Viewer
% Administrator Repository: vm389_REP

£ Status,

Job Trace Log ) Job Monitor Log

o
SAP BusinessObjects

Home | About | Release Notes | Logout| @

5 @& Batch
@vm3s9_REP
5 Real-Time
QWen emms Job name: SM_SOURCE_EXTRACT_Ji
-8
% (& Adapler Instances
) Server Groups
@ Central Reposiories
£ Profier Repositories

@ 3] Management "dbor “SM_DEVI

Log: error_07_17_2011_20_30_28_14_d2eSed1f_8cal_474b_827b_

message is <SQL submitted to ODBC data > res
Ll R s B T ebrited 15 <SECEGT "SH_ VENDORIIT" "D, BUSINESS KEY" FROM
o’
(12.2) 07-17-11 20:30:34 (E) (7540 7535) '555.03:005 Data flo,
T query <SELECT "SM_SMLO
error message is <SQL submitted to ODBC data
Clent 100SQL Serverinvalld obect e ‘dbo SM_ SULOCATION:>. The SQL submiled s <SELECT
"S11_SMLOCATION" "MD_BUSINE:
(122)0747-11 20:20:34 ) (G096 6836) DBS-070404: |Data flow SM_ASSIGNMENTM1 SOURCE EXTRACT DELETE FF DFReader GRY_SRC DATE_RANGE
QL suomited m  ODBC dels source

Page: 1 View from end
txt Job Server:

(122)07-17-11 20:30:33 €) (9104:8016) DBS070404: Data flow SM_DEVICEM', SOURCE_EXTRACT. DELETE. FF. DFResder GRY. SRC. DATE_RANGE
® SAP Connections LT e T
Serverlivald object name @bo M. | DEV\CEZM\ . tne SOl submiea s <SELECT "SM_ vt "MD_BUSINESS_KEY" FROM
“dbo" “SM_DEVICE2M1" "SM_DEVICE2M1"
(22l ZHt oS B E0ta0iE) DBS-054003 |Data flow S, DEVICE2M1_SOURCE_EXTRACT DELETE_FF_DF|Reader QRY_SRC_DATE_RANGE
T query <SELECT "SM_DEVICE2M1""MD_BUSINESS_KEY" FROM 9bo" "SM TDEVICEZM " "SHDEVICE2M " > falled. The database error
message is <SQL submitted to ODBC data source L Ser
100 Serverjnvald objctname 'dbo SM_DEVICEZM{">. The SQL ibmied 5 <SECEGT “SM_DEVICE2M1"."MD_BUSINESS_KEY" FROM
ICE2MI1" "SM_DEVICH
(12.2) 07-17-11 20:30:34 (E) (7036.7208) DBS-070404: |Data flow . VENDORNH |_SOURCE EXTRACT DELETE_FF_DF[Reader QRY_SRC DATE RANGE
SQL submitted to ODBC data
Setverpoisad iject Tiame b SWVENDORML> e SO st & SSEECT "SM_VENDORM1""MD_BUSINESS_KEY" FROM
“4bo" “SM_VENDORM1" *SM_VENDORM1" >,
(122)07-17-11 20:30:34 B) (78403 7535) 5BS-070404 \Daia'lanM SMLOCATION SOURCE. EXTRACT_PELETE_FF- DFReader GRY_SRC DATE RANGE
ubmitted to ODBC
server]mvaua objct name ‘dbo
ILOCATION" "SM_SMLOC/
(122) 074711 20:30:34 ) 1036 7203) 555024005 |Data fiow Sh_) VENDORN _SOURCE_EXTRACT_DELETE_FF_DF|Reader QRY_SRC_DATE_RANGE
T query <SELECT "SM_VENDORM1""MD_BUSINESS_KEY" FROM “dbo" SN, A ~VENDORM - "SN_VENDORM" > failed. The databsse error

/&7 Native Client 10.0][SQL

sultedn error

> resulted in error rver Native Client

iab 20> resulted in error  Native Client 10 0J[SQL

data s sulted in erro rver Native Client 10.0J(SQL
S SMLOCAT\ON‘ 3 Toe oL summited s SSELECT oM SMLO(‘AT\ON“ “MD_BUSINESS_KEY" FROM
AT

sulted in errol Server Native Clier

aow SH SMLOCATION_SOURCE_EXTRACT DELETE_FF_DF|Reader GRY_SRC_DATE_RANGE
SCATION""MD_BUSINESS_KEY" FROM “dbo" "SM_SMLOCATION" "SM_SWLOCATION" > failed. The database
Server Native

ad> resulled in error

SS_KEY" FROM "dbo’ MLOCATION" "SM_SMLOCATION" >

> resulted in eror L Server Nafive Ciient 10.0][SQL
€ 'abo ! >. The SQL submitted is <SELECT "SM_ASSIGNMENTM1""MD_BUSINESS_KEY" FROM

Done

View Details

ame
“dbo" “SM. ASSKGNMENTW"‘SM ASS\GNMENTM P
(12:2)07:17-1120:30:34 (E) (6096.6836) DBS-054003. Data flow S ASSIGHMENTM] SOURGE EXTRACT DELETE FF DFIReader GRY SRC DATE RANGE s
>

v R125% v

& Local intranet | Protected Mode: Off

Solution

In the ABC- Batch Details Report click Step Id, in order to view
the ABC Job Details Report and the specific error. Alternatively,
open the SAP BusinessObjects Data Services for IT Executive
Scorecard management console, and select the Error and Trace
tabs of the failed job for more information.

Recreate the Source Data
views. For procedure
details, see the integrating
Content Pack topics in the
Data Warehouse Admin
Guide.
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GENERAL max time reached for all steps in a job:

Data Warehouse - ABC Job Process Control

“This report displays operational information pertaining to Job Process ID: 182

loperational Job Pracess Information for the pracess Id: 162
‘Stream Step Id Job Stream Id
PPM_EXT Upstream

[workfiowData Flow Detai

WFIDF Datail Namo
PPM_KCRT_FG_PFM_ASSET_EXT_PREFILL_WF
PPM_KCRT_FG_PFM_ASSET_FF_EXT_WF
PPM_KCRT_FG_PFM_PROJECT_EXT_PREFILL_WF
PPM_KCRT_FG_PFM_PROJECT_FF_EXT_WF
PPM_KCST_BUDGET_LINES_EXT_PREFILL WF
PPM_KCST_BUDGET_LINES_FF_EXT_WF
PPM_KCST_BUDGET_LNK_ENT_EXT_PREFILL_WF
PPM_KCST_BUDGET_LNK_ENT_FF_EXT_WF
PPM_KCST_BUDGETS_EXT_PREFILL_WF
PPM_KCST_BUDGETS_FF_EXT_WF
PPM_KCST_BUDG_LINE_CELLS_EXT_PREFILL_WF
PPM_KCST_BUDG_LINE_CELLS_FF_EXT_WF
PPM_KCST_BUDG_PERIOD_SUM_EXT_PREFILL_WF
PPM_KCST_BUDG_PERIOD_SUM_FF_EXT_WF
PPM_KCST_CURRENCY_CELLS_EXT_PREFILL_WF
PPM_KCST_CURRENCY_CELLS_FF_EXT_WF
PPM_KCST_CURRENCY_LINES_EXT_PREFILL WF
PPM_KCST_CURRENCY_LINES_FF_EXT_WF
PPM_KNTA_REGIONS_FF_EXT_WF
PPM_KNTA_USERS_FF_EXT_WF
PPM_KPMO_BUS_OBJ_FF_EXT_WF
PPM_KRSC_ORG_UNITS_FF_EXT_WF
PPM_PM_PROJECTS_EXT_PREFILL_WF
PPM_PM_PROJECTS_FF_EXT WF
PPM_PM_PROJECT_TYPES_EXT_PREFILL_WF

View Details

Status.
MAX_EXEC
UTION_TIM

Status
success
success
success
success
success
success
success
success
success
success
success
success
success
success
success
success
success
success
success
success
success
success
success
success
success

Inthe ABC- Batch Details Report click | 1. Try to re-run the job.
Step Id, in order to view the ABC Job
Details Report and the specific error.

Duration Start Time. End Time ‘Schedule Time Owner Status Info
1ma3Ss 7A8201153230 PM  7A82011 53405PM  7487201153211PM  SCHEDULER  Processistaking toolong to execute (it has
exceeded 1 minutes) - it wil be killed

Status Info Duration  Start Time End Time WFIDF Detail ID
25 778201153230PM 718201153232 PM 1579
3s 7ABROTIS3234PM 718201153237 PM 1590
35 7A8201153220PM  7H8201153233 PM 1589

46 TAGRDISI2IAPM 7182011 533:20 PM 1603
25 778201153230PM 71820153232 PM 1583
45 TABROTIS3224PM 7H8R011 53238 PM 1593
25 7A820153230PM 718201153232 PM 1582

34 THEOI153234PM 778201153308 PM 1594
25 718201153230PM  7H8201153232 PM 1584

38 TAGROI153234PM 718201153312 P 1595
25 778201153220PM 718201153232 P 1580
55 778201153234PM  7/1820115:3238 PM 1581
25 7A8201153220PM  7H8201153232 PM 1581
45 TAB201IS3234PM 7HBR01153238 PM 1592
25 718201153230PM  7/1820115:3232 PM 1585
45 TABROTIS3224PM 7H8201153238 PM 1596
35 778201153230PM  7/1820115:3233 PM 1586
S5s 7A8201153234PM 716201153239 PM 1597
65 718201153234PM 718201153240 P 1598
7s TM8201153234PM 718201153241 PM 1600
95 7A8201153234PM 718201153243 PM 1605
7s TM8201153234PM  7/1820115:3241 PM 1599
35 778201153230PM 716201153233 PM 1507

1m4Bs 7AB201153234PM 718201153420 PM 1601
35 7718201153230PM  7/1820115:3233 PM 1588

©2011 Hewlett-Packard Development Company, L.P.

Solution

2. Open the SAP BusinessObjects Data Services for
IT Executive Scorecard management console,
and select the Monitor tab to track the progress of
the job.
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SOURCE_EXTRACT_JOB login to source failure or no connection:

Data Warehouse - ABC Job Process Control

“This report displays operational information pertaining to Job Process ID: 22

[operational Job Pracess Information for the pracess Id: 22

‘Stream Step Id
SM_SOURCE_EXTRACT

Job Stream Id
Upstream

State
FINISHED

Status.
ERROR

Duration Start Time.
55 772472011 1225:16 PM

[workfiowData Flow Detai

WF/DF Dtail Namo
‘SM_ASSIGNMENTM1_SOURCE_EXTRACT_DELETE_FF_WF

Status.
ERROR

End Time
71242011 122521 PM

st
Error: [120302] ODBC call <SQLDriver Connect> for data

deviab.ad fale

Server Hative Client 10.0J$SQL ServerlLogin failed for user
‘royadmin'>. Ny Customer Support

‘SM_ASSIGNMENTM1_SOURCE_EXTRACT_FF_WF ERROR

Error; [120302] ODBC call <SQLDriverConnect> for data

source <labm3amdbas.deviab.ad> failed: <[MicrosoRJ[SQL
Server Native Client 10.0JSQL Server]Login failed for user

‘royadmin’>. Notify

‘SM_BIZSERVICEM{_SOURCE_EXTRACT_DELETE_FF_WF ERROR

Customer Suppot.
Error: [120302] ODBC call <SQLDriver Connect> for date

source <labm3amdba.deviab.ad> failed: <[MicrosoSOL
Server Native Client 10.0JSQL Server]Login feiled for user
‘royadmin’>. Nlify Customer Support.

‘SM_BIZSERVICEM1_SOURCE_EXTRACT_FF_WF ERROR

Error: [120302] ODBC call <SQLDriver Connect> for data

deviab.ad fale

Server Native Client 10.0JSQL ServerlLogin failed for user

‘royadmin’>
‘SM_COMPANYM1_SOURCE_EXTRACT_DELETE_FF_WF ERROR

Source labm3amdbas, dev

iy Customer Suppor
Error: [120302] ODBC call <SQLDriver Connect> for data
fab.ad failed: <[Microsofl

fsaL

Server Native Client 10.0JSQL Server]Login failed for user

‘royadmin’>. Netify Customer Supp

‘SM_COMPANYM1_SOURCE_EXTRACT_FF_WF ERROR

Error: [120302] ODBC call <SQLDriver Connect> for data
deviab.ad> failed:

Server Native Ciient 10.0JSQL Server]Login failed for user

‘royadmin'. Noli

SM_CONTCTSM1_SOURCE_EXTRACT_DELETE_FF_WF ERROR

Customer Suppor
Error: [120302] ODBC call <SQLDriverConnect> for data

sourse <labm3amdhag.deviab.ad> failed: <[MicrosofJ[SOL
Server Native Client 10.0JSQL Server]Login failed for user
‘royadmin'>. Ny Customer Support

SM_CONTCTSM{_SOURCE_EXTRACT_FF_WF ERROR

Error: [120302] ODBC call <SQLDriver Connect> for data

ource <labm3amdb39. deviab.ad> failed: <[Microsofl[SQL
Server Native Client 10.0JSQL ServerlLogin failed for user
‘royadmin’>. Nify Customer Support.

‘Schedule Time

712412011 12:23:11 PM

Duration  Start Time

25

Owner
SCHEDULER

Status Info
WFs statuses: success: 0, error: 18 || Audit
mefrics: success: 0, warning: 0, efror 0.

EndTi
712412011 12:25:18 PM

'WF/DF Detail ID
72472011 12:25:16 PM

TR4R011 122516 PN 712412011 1225118 PM s
TR4R011 12:25:16 PN 712412011 12:25:17 PM 6
TRAROI 122546 PN 71242011 12:25:20 PM ]

TRAROY 122546 PM 77202011 1226:18 PM 13
TRAROT 122516 PN 712072011 122520 P 15
TRARO 122516 PM 712412011 12:25:18 PM 19
TRAROY 122546 PM 7242011 122521 PM 18

©2011 Hewlett-Packard Development Company, L.P.
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File Edit View Favorites

x [N

Tools Help

http://vmamqa389:28080/D

(< 1O

¢ Favorites. = @ Home - BTO Analytics & @] HP Quality Center 10.00 Google @ | Altiris

&2 - | @ HP Quality Center 1. @& Shared Documents | € ynet - 1 mn (] Data Services M. X

<[44 [ X[ P mtranet Search

0 v Page v Safety~ Tools~ @~ 33 1

DATA SERVICES MANAGEMENT CONSOLE
@ aaministrator
Batch > Log Viewer

[ —— Repository: X5_310_REP
Satus

o o e Log o onse Lo [T

Log: error_07_24_2011_12_29_02_14_¢
Job name: SM_SOURCE_EXTRACT_Jt

(5[ Adapter stances (122)07:24-11 122903 () (5436:3132) CON-120302 [Session SM_SOURCE_EXTRACT_JB

51l Server Groups

age faied fo user royadni> oy Customer Support.
@ CenvalRepostories. S ye iy PPy

(122107261 122505 &) 1503978 Co 20505 Dot S ASSGHIEITT_SOURCE_BXTRACT.ELETE . 0F

F rofier Repostaries
1 3] Management o i o et oyace Nt Customer Sung
(122)0726.11 122505 € (4548 678 Cl 120352 oo S SULOCATIN SOURCE EXTRACT_DELET rr._OF

ServeriLog faied for user foyadri:>. Nofy Customer Support
(122)07:24-1 122506 ) (35803660 M 26202 Do SU DEVCEI 1 SOURCE EXTRACT DELETEFOF

iogn e o et oy . Nty Custone Spgart
(122072611 122505 @ @01 1478, CON130E Datto SU_DSPTUT_SOURCE EXTRACT DELETE . 0F

ALogn faiec fo user royedrin:>. Notfy Customer Support
(1221672611 122508 € (3140 5918 COL 13552 ot o S0_ASSMIENTU SOURCE BXTRACT SELETE 7 OF

ServerlLogn faied for user foyadrin:>. Noffy Customer Support
(122)07:24-1 122506 ) (5324 4504) CO 20302 DalaTow S BZSERVICE_SOURCE EXTRACTDELEE P oF

Natie Clent 10.0150L

or
erLogn faied for user royadrin.>. oty Customer Suppor

Sen
(122)07:26-11 122507 (€) (5435576, CON-12030 ot fow i SHLOCATON, SOURCE EXTRACT_DELETE_FF_OF

arsoL
ILogn faied for user royadri.> Notfy Customer Suppart
(1221072611 122507 € (128 6106 COL 13552 oo S COUPAIA T SOURCE EXTRACT OFLETe P o
JLog fated or user royadi>.Notfy Customer Support
(1221072611 122507 € (9084075, CON 1352 Gt S VENDOR T SOURCE BATRACT peLeTe . oF
o sau s
erlLogn faied fo user royadrin> Notfy Customer Support
(122)0724.11 122507 € (530 3680, GO 12332 ot o S _DEVIEAT SOURCE EXTRACT_DELETE. P oF
arsaL

ServerlLog faied for user royadri>. Nofy Customer Support
(122)07:241 122507 ) E3800576) GO 26302 Dl fow S DEFT_SOURCE EXTRACT DELETE PO

for faded: <MicrosotisaL
JLogn faied for user royadin.>. Noty Customer Su
(122072611 122507 @ St 606, CON 13002 Dat fow S _BZSERVICE1 " SOURGE EXTRACT paieTerr oe

Natie Clent 10.0[S0L

ALog faed for user Toyadin. oty Customer Sugpor
(1221672611 122507 ) (128 €106 CO 20565 a2 CONPAIVT SOURCE EXTRACT CELETE .3

View Details

Native Clent 10.0150L

of
SMEso®ISOL Server ative et 10 01501

>
SaP BusinessObjects.

d2656411_8ca1_474b_827b_T4a4de96d1ea.txt Job Server: VIAMQA3E9:3500

Home | About | Release Notes | Logoutl @
Page: 1 View framend
@ Local intranet | Protected Mode: Off * ¥

7/24/2011

Solution

information.

In the ABC- Batch Details Report click Step Id, in order to
view the ABC Job Details Report and the specific error.

Alternatively, open the SAP BusinessObjects Data Services
for IT Executive Scorecard management console, and select
the Error and Trace tabs of the failed job for more

Enter the correct credentials in
the relevant Content Pack
Activation page. For details, see
the integrating Content Pack
topics in the Data Warehouse
Admin Guide
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ALT_SOURCE_EXTRACT xIs does not exist:

Data Warehouse - ABC Job Process Control

“This report displays operational information pertaining to Job Process ID: 231

[operational Job Pracess Information for the pracess Id: 231

‘Stream Step Id Job Stream Id State Status. Duration Start Time. End Time ‘Schedule Time Owner Status Info
EXTERNAL_FILE Upstream FINSHED ~ ERROR 595 TH82011T2633PM  7ABR0M 72T32PM  7A820117:2408PM  SCHEDULER  WFs statuses: success: 36, error: 1 | Audit
mefrics: success: 0, warning: 0, error 0.

[workfiowData Flow Detai

WF/DF Dtail Namo Status. Status Info Duration  Start Time End Time 'WF/DF Detail ID
APPLICATION_DINM_NEW_WF SUCCESS 1s TABROVITZ7AIPM  7AB0117:27:14 PM
APPLICATION_XFR_DIM_WF SUCCESS 1s THBROTI T:26:48PM  7ABI20117:26:49 PM 2061
BUDGET_CON_WF success 3s THEROTIT:2838PM  7ABR0117:26:41 PM 2049
BUDGET_CSNP_WF SUCCESS 25 THBROVIT:2726PM  7A8I20117:27:28 PN 2098
BUDGET_DIM_NEW_WF SUCCESS 1s THBROMIT:27ASPM  7A820117:27:16 PM 2089
BUDGET_DIM_UPD_WF success 1s THEROTIT2TAGPM  7AE20117:27:17 PM 2080
BUDGET_EXTERNAL_SOURCE_EXTRACT_FF_WF SUCcESS 1s TASROVIT:2833PM  7A8I20117:26:34 PM 203t
BUDGET_KEY_LOOKUP_NEW_WF success 1s THEROTIT:2701PM  7M820117:27:02 PM 2077
BUDGET_KEY_LOOKUP_UPD_WF success 25 THEROTIT2T:02PM  7AER0117:27:04 PM 2078
BUDGET_XFR_DIN_WWF SUccESs 25 THBRO1IT:28:49PM  7AB20117:2651 PM 2083
COSTCATEGORY_CON_WF success 25 THEROTIT28:41PM  7AER0117:26:43 PM 2052
COSTCATEGORY_CSNP_WF success 1s TABROVITZT28PM  7A18120117:27:29 PM 2089
COSTCATEGORY_DIM_NEW_WF success 1s THEROMIT27ATPM  7M820117:27:18 PM 2001
COSTCATEGORY_EXTERNAL_SOURCE_EXTRACT_FF_WF success 25 TNEROTIT:2634PM  7AE20117:26:36 PM 2038
COSTCATEGORY_KEY_LOOKUP_NEW_WF SUCCESS 25 TASROTITZ7.04PM  7M8120117:27:06 PM 2082
COSTCATEGORY_XFR_DIM_WF success 25 THEROTIT2851PM  7AE20117:26:53 PM 2085
ITFUNCTION_DIM_NEW_WF success 1s TABROTITZTASPM  7/18120117:27:20 PM 2082
ITFUNGTION_XFR_DIN_WF SUCCESS 1s TABROTIT:26:53PM  7A8120117:26:54 PN 2067
MEASURETYPE_CON_WF success 25 TNEROTIT2843PM 7NER0117:26:45 PM 2087
MEASURETYPE_CSNP_WF SuCcESS 1s TASROTITZ729PM  7M8120117:27:30 PM 2100
MEASURETYPE_DIM_NEW/_WF SUCCESS 1s TABROTIT:2720PM  7AB20117:27:21 PM 2083
MEASURETYPE_DIM_UPD_WF success 25 TASROVITZT21PM  7A8120117:27:23 PM 2084
MEASURETYPE_EXTERNAL_SOURCE_EXTRACT_FF_WF ERROR Efror: (80101] Cannot open file <C/HPXS/agora/ 1s THBRO1T2636PM  7/18/20117:26337 PM 2044

DatalWarehouse/ExtemalSources/Measure Type xls>. Please
check its path and permissions

©2011 Hewlett-Packard Development Company, L.P.

DATA SERVICES MANAGEMENT CONSOLE SAP BusinessObjects.
@ Admi Home | About | Release Notes | Logout] @
Batch > Log Viewer R
@, Administrator Repository: vm389_REP

15 Status.

= @& Batch

Job Trace Log ) Job Monitor Log [

mseo_REP Page: 1 View from end
£ Real-Time Log: error_07_17_2011_20_30_28_14_d2eSed1f_Bca1_474b_827b_ txt Job Server: VMANMQA389:3500
& Web Services Job name: SM_SOURCE_EXTRACT_JB
. (122) 071711203035 () (3104/8016) DBS-070404: Data e S DEVICEAMT SOURCE EXTRACT. DELETE FF- DF Reser QY SRC. DATE RANGE
- SQL submitied to ODBC data > resultedn error /€T Native Clien 10 0[SQL
) @ Adapter Instances Serverlnvald objct name dbo.SM_DEVICEZM:>. The O S s {SELECT “Sh1 DEVICESNT D, BUSNESS, KEv: FROM

£

o Server Groups DEVICE2M1" "SM_DEVICEZM1" >
A (122)07-17.11 203033 () (104 8016) B3S-054005 ataow SU_DEVICE2N 1 SOURCE_EXTRACT_DELETE FF_DFReader ORY_SRC_DATE RANGE
@ Central Repositories SELECT gquery <SELECT “SH_ DEVIGERHT""HD BUSINESSKv- FRON “dbo” S DEVICERH1*"SN] DEVICERNT » faied. The dtabase eror
| Proter Repostores message is <SQL submitted to ODBC data > resulted n error Server Native Clent
g 10015 Serverlial ot name o S DEVICEZNT"> The S bt I <SECET "9 DEVICEZMI- 1D, BUSHESS. KEY" FROM

Management

“db VICE2M1" "SM_DEVICE2M1"
(122) 074711 20:20:34 €) (1036 7208} '555.070404 [Datafow S VENDORM1 _SOURCE_EXTRACT. DELETE, FF. DFReader GRY.SRC_DATE_ RANGE
i 1 ODEC dafa sore sulted in error /ér Native Client 10.0][SQL
rve Tiowalg opfectname (abo SH_VENDORNI">. The O S & SELECT "SM_) DGR MD_BUSINESS_KEY" FROM
"o’ “SMVENDORMA “ShI. VENDORM™
(12.2)07-17-11 20:30.34 (E) (7840.7556) 5BS.070404. [Data Tow SM. SMLOGATION_SOURCE_EXTRACT_DELETE_FF_DF|Reader GRY_SRG_DATE_RANGE
SQL submitted to ODBC data ad> resulted in eror Server Native Client 10.0[SQL
sk bjed nene 0 SMISMUCCATION > Te SGIL sibfed s <SELECT ~SM Sl OCATION M. BUSINESS KEY: FROM
N .
(12.2) 07-17-11 20:30:34 (E) (7035 7203) '535.024005 \Daia'lanM VENDORN |_SOURCE_EXTRACT_DELETE_FF_DF|Reader QRY_SRC_DATE_RANGE
T query <SELECT "SM_VENDORM1""MD_BUSINESS_KEY" FROM “dbo EDGOAHRESlsvENnIOR ke e Gaiahasc g
message is <SQL submitted to ODBC data source <iabm3amab39.deviab.ad> resulted in error <[Microsoff[[SQL Server Native Cler
1o ect name 'dbo ShL VENDORNT 5. The SQL Submied s <SELECT -SM VENDORI MO, BUSIESS. KEY" FROM

(12.2) 07-17-11 20:30:34 (E) (mn 75%) 5BS-054003: [Data flow SM_SMLOCATION_SOURCE_EXTRACT_DELETE_FF_DF|Reader QRY_SRC_DATE_RANGE
T query <SELECT "SM_SMLOCATION""MD_BUSINESS_KEY" FROM "dbo’ e ocsToSIIsyToCH oMbl A aias
= message s submitted to ODBC data ad> resuited in error
Cllnt 10 0SQL Serverlnvalid obect name (a0 SM_SMLOCATION: > The SQL submited s <SELECT
"SH_S SMLOCATION MO, BUSINESS. KEY* FROM 300" "SM SMLOGATION" "SH. SMLOCATION">
(122)07-17-11 20:20:34 £ (0% 6836) DBS-070404: [Data flow SM_ASSIGNMENTM1_SOURCE_EXTRACT_ DELETE P DFReader QRY_SRC_DATE_RANGE
ubmitted to ODBC data source. ad> résulted in error QL Server Nalive Client 10.0][SQL
object name 'dbo.SM_ 5 The SQL. submitea s <SELECT -SH. ASSIGNMENTMI" ™MD_BUSINESS_KEY" FROM
I_ASSIGNMENTM1” "SM_ASSIGNMENTWM1" >
(12.2) 07-17-11 20:30:34 (E) (6096:6836) DBS-054003: IData flow SM_ASSIGNMENTM1 SOURCE EXTRACT DELETE FF DFIReader QRY SRC DATE RANGE
« i

Done & Local intranet | Protected Mode: Off

View Details Solution

In the ABC- Batch Details Report click Step Id, in order to view the ABC Job | Add the xIs file
Details Report and the specific error. Alternatively, open the SAP to the displayed
BusinessObjects Data Services for IT Executive Scorecard management path in the ABC
console, and select the Error and Trace tabs of the failed job for more Job Details
information. Report.
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An ETL step is "running” too long:

Cause View Details Solution

Internal SAP Open the SAP If the job is not proceeding, abort the stream
BusinessObjects | BusinessObjects Data as follows:

Data Services Services for IT Executive

1. Locate the process ID and the job
name: access the ABC-Batch Details
Report, click Control Details in the left-
hand tree, and view the Process ID and
job name (Stream Step Id)in the
Associated Job Processes section.

for IT Executive | Scorecard management
Scorecard error. | console, and select the Trace
tab of the job for more
information.

2. Run <datawarehouse\bin folder> set
DW_PROCESS_ID=<process_ID>
where you replace process ID with the
process ID number from step 1.

3. Run <datawarehouse\bin folder> dw_
abc_job_launcher.bat <jobname
XXXX> —stop where you replace XXXX
with the job name from step 1.

4. Run<datawarehouse\bin folder> dw_
abc_set_status.bat —error

5. Launch the job again.

ETL continues to run for more than 20 minutes:

View
Cause Details Solution
The Data Indicates the Hardware requirements were not completed in the
Warehouse stream installation of DWH. Complete the following requirements:
is stuck
e RAM:8GB

e FreeDisk Space : 8GB

e Processor: Dual core

ALM_LOAD_CONFIG_JB fails

Cause View Details Solution

e ALMserver | “Connection 1. Inthe Data Source Management page, click View
may be timed out: Settings to review configuration details. For details,
down. connect. login to see theData Warehouse Admin Guide.

ALM h

e Connection faile dferver as 2. Check that the ALM server has started and that ALM
details web services are available by using REST request
were sample: -http://<alm_server_
changed
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View Details Solution

host>:<port>/qcbin/rest' domains/?login-form-

required=y

ALM_SOURCE_EXTRACT_JB fails for “*audit” REST requests

Cause

Unsupported
ALM version

View Details

“<?xml version="1.0" encoding="UTF-8"
standalone="yes"?>
<QCRestException><Id>qccore.general-error</Id>
<Title>Not Found</Title>

<StackTrace>javax.ws.rs.WebApplicationException...

</StackTrace> </QCRestException>" error message

Solution

1.

Check if the AUDIT web service for th
ALM server is available, for example f
TEST entity: http://<alm_server_
host>:<port>/qcbin/rest'domains/<
DOMAIN>/projects/<ALM_
PROJECT>/audits?login-form-
required=y&query={parent-
type[TEST];parent-id[>0];Time[>"20
05-15 00:00:01"7}

If step 1 fails, make sure that the ALM
server version is ALM 11 SP2 or after.
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ETL Execution

The following provides ETL troubleshooting information.

ETL has not completed successfully or data in the Target database has

not updated:

Cause

o ETL started
running and
then failed.

e ETL
schedule
was
incorrectly
configured.

View Details

SAP BusinessObjects Enterprise for IT
Executive Scorecard Reports: ABC
Operational Status Report

Solution

Check the ABC Operational Status
report, as follows.

1. Review the status of the last
batch. See the Last Batch
Status area of the report.

2. Locate the step that has failed.
See the Jobs With Problems
for ETL Batch ID area of the
report.

3. Click onthelink in the Proc ID
column for detailed information in
the report about the error.

ETL stream fails to start (dw_abc_load_batch.bat: Failure):

Cause

have not
completed.

o A step has failed
within the stream.

View
Details Solution

e Previous streams | Event 1. Make sure all previous streams have finished by checking
viewer: the ABC Operational Status report.

dw_
abc.log

2. Review the status of the last batch. See the Last Batch
Status area of the report.

If you want to abort the stream, see dw_abc_batch _control in
the Data Warehouse Admin Guide for details.

Period attribute is invalid or unknown:

Cause

View Details Solution

Configuration
error.

In the Period table
there is an invalid
period value.

Change the Data Warehouse period dimensions. For
procedure details, see Change the DWH Period
Dimensions in the Data Warehouse Admin Guide.
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ETL is successful but data is not transferred

Cause

ALM user that was specified for the connection does
not have the necessary permissions for the specific
ALM domain or project

View

Details Solution

2. Inthe User Projects tab,

1. Inthe ALM Site
Administration, select the
Site Users tab.

assign the user access
rights for a specific
project.

ALM Troubleshooting

The following provides ALM troubleshooting information.

ALM_LOAD_CONFIG_JB fails

Cause

e ALM server
may be
down.

e Connection
details
were
changed

View Details Solution

“Connection timed out: 1.
connect. login to ALM

Server has failed” details.

In the Data Source Management page, click
View Settings to review configuration

2. Check that the ALM server has started and
that ALM web services are available by
using REST request sample:
-http://<alm_server_
host>:<port>/qcbin/rest/domains/?login-
form-required=y

ALM_SOURCE_EXTRACT_JB fails for “*audit” REST requests

Cause

Unsupported
ALM version

View Details

“<?xml version="1.0" encoding="UTF-
g"
standalone="yes"?><QCRestException>
<ld>qccore.general-error</Id>
<Title>Not Found</Title><StackTrace>
javax.ws.rs.WebApplicationException...
</StackTrace>

</QCRestException>" error message

Solution

1.

Check if the AUDIT web service for
the ALM server is available,

for example for TEST entity:
http://<alm_server_
host>:<port>/qcbin/rest/domains/
<ALM_DOMAIN>/projects/
<ALM_PROJECT>/audits?login-
form-required=y
&query={parent-type[TEST];
parent-id[>0];Time[>"2011-05-15
00:00:01"7}

If step 1 fails, make sure that the
ALM server versionis ALM 11 SP2
or after.
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ETL is successful but data is not transferred

Cause

ALM domain or project

ALM user that was specified for the connection does
not have the necessary permissions for the specific

View

Details

Solution

1. Inthe ALM Site
Administration, select the
Site Users tab.

2. Inthe User Projects tab,
assign the user access
rights for a specific

project.
ALM_SOURCE_EXTRACT_JB fails
Cause View Details Solution
The ALM Server java.sql.SQLException: 1. Inthe ALM Site Administration,
database does not exist | [Mercury][SQLServer JDBC remove the corrupted ALM
for the specified ALM project from connection-user
project. Driver][SQLServer]Database configurations.
'SOME_PROJECT'
SOME_ (.)J ¢ 2. Configure a set of domains and
does not exist. Make sure . . .
projects for data extraction using
that the name
is entered correctly. error the ALM_DOMAINS_AND_
v Y PROJECTS xls file.
9 For details, see "Configure ALM
Domains and Projects" in the
Data Warehouse Admin Guide.
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IT Executive Scorecard Application
The following provides troubleshooting information for HP IT Executive Scorecard.

Cannot log in to Executive Scorecard:

View
Cause Details Solution
Problem with Glassfish Web On the Executive Scorecard and Data Warehouse
application server, or with the servers, do as follows:

HP Analytic Web service.
nalytic Yeb senvice 1. Onthe Windows taskbar click Start > All

Programs > HP Executive Scorecard >
Administration > Disable HP Executive
Scorecard.

2. Onthe Windows taskbar click Start > All
Programs > HP Executive Scorecard >
Administration > Enable HP Executive
Scorecard.

In the Executive Scorecard application, you receive a 404 - File not Found
error:

View
Cause Details Solution
Problem with Glassfish Web On the Executive Scorecard and Data Warehouse
application server, or with the servers, do as follows:
HP Analytic Web service.

1. Onthe Windows taskbar click Start > All
Programs > HP Executive Scorecard >
Administration > Disable HP Executive
Scorecard.

2. Onthe Windows taskbar click Start > All
Programs > HP Executive Scorecard >
Administration > Enable HP Executive
Scorecard.

In the Executive Scorecard application, you receive a Service Temporarily
Unavailable message:

View

Details Solution

Problem with On the Executive Scorecard and Data Warehouse servers, do
Glassfish Web as follows:

application server. . :
1. Onthe Windows taskbar click Start > All Programs > HP
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View

Cause

2.

Details Solution

Executive Scorecard > Administration > Disable HP
Executive Scorecard.

On the Windows taskbar click Start > All Programs > HP
Executive Scorecard > Administration > Enable HP
Executive Scorecard.

The Executive Scorecard Ul is working very slowly:

Cause

There might be an issue
with the HP Analytic
Web server.

View
Details

Solution

On the Executive Scorecard and Data Warehouse servers,
do as follows:

1. Onthe Windows taskbar click Start > All Programs >
HP Executive Scorecard > Administration >
Disable HP Executive Scorecard.

2. Onthe Windows taskbar click Start > All Programs >
HP Executive Scorecard > Administration > Enable
HP Executive Scorecard.

A KPI calculation starts successfully but you receive a SharedUIException
error message. You may also see a JMS connection refused in the server

‘
@

A problem with the HP
Analytic MQ Broker
service.

server.log

On the Executive Scorecard and Data \WWarehouse servers,
do as follows:

1. Onthe Windows taskbar click Start > All Programs >
HP Executive Scorecard > Administration >
Disable HP Executive Scorecard.

2. Onthe Windows taskbar click Start > All Programs >
HP Executive Scorecard > Administration >
Enable HP Executive Scorecard.

You try to save an Admin tab setting, and you receive a
Shared.UIException error message:

View

Details Solution

A problem with the HP On the Executive Scorecard and Data Warehouse servers, do
Analytic MQ Broker as follows:
service.

Page 26 of 31 HP IT Executive Scorecard (9.00 MLU SW Media)



Troubleshooting Guide

View
Cause Details Solution

1. Onthe Windows taskbar click Start > All Programs >
HP Executive Scorecard > Administration > Disable
HP Executive Scorecard.

2. Onthe Windows taskbar click Start > All Programs >
HP Executive Scorecard > Administration > Enable
HP Executive Scorecard.

In the Executive Scorecard application, BusinessObject reports are
inaccessible, and you receive the Invalid Session. Please close your
browser and log in again message:

View

Details Solution

The Tomcat process on an Non-IT Executive Restart Tomcat on the SAP
Scorecard version of SAP BusinessObjects BusinessObjects Enterprise
Enterprise is inactive. server.
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You receive an HTTP 403 error when opening the Studio, Explorer or
Admin tabs of Executive scorecard, or you receive an incorrect credentials
message when logging in to Executive Scorecard:

Note: You may also see a Clear exception message in the bsf log, or a Clear message in the the
log.

View
Cause Details Solution
An issue with your On the Executive Scorecard and Data Warehouse servers, do
connection to the as follows:

RDBMS. . .
1. Onthe Windows taskbar click Start > All Programs > HP

Executive Scorecard > Administration > Disable HP
Executive Scorecard.

2. Onthe Windows taskbar click Start > All Programs > HP
Executive Scorecard > Administration > Enable HP
Executive Scorecard.

You receive an incorrect credentials message when logging on to the HP
IT Executive Scorecard application, or you receive an HTTP 403 error
when opening the Studio in the HP IT Executive Scorecard application.

Note: You may also see a Clear exception message in the bsf log, or a SocketTimeoutException
: Read timed out message in the server log.

View

details Solution

A communications failure to the SAP | server.log | Ensure that the connection to the SAP
BusinessObjects server. BusinessObijects server is functioning.

You receive various connection failure messages in an existing HP IT
Executive Scorecard session:

View
Cause Details Solution
An issue with your On the Executive Scorecard and Data Warehouse servers, do
connection to the as follows:

RDBMS. i .
1. Onthe Windows taskbar click Start > All Programs > HP

Executive Scorecard > Administration > Disable HP
Executive Scorecard.

2. Onthe Windows taskbar click Start > All Programs > HP
Executive Scorecard > Administration > Enable HP
Executive Scorecard.

Page 28 of 31 HP IT Executive Scorecard (9.00 MLU SW Media)



Troubleshooting Guide

Results are not updated when you calculate or recalculate a KPI:

View
Cause Details Solution
The Web engine.log | On the Executive Scorecard server, do as follows:
Intelligence service .
has stopped 1. Open the engine log.
functioning 2. Look for arecord that contains INFO - Finish Tracking.
correctly. status: ERROR followed by INFO - Calculation

process for <business context>: <Business
context> has been finished with ERROR.

3. If youfind the above records:

On the SAP BusinessObjects component server, stop
and then start the Web Intelligence Service.

Fully Qualified Domain:

View
Cause Details Solution
FQDN is required for installation. In Open the
POC servers, the server may not C:\Windows\System32\drivers\etc\hosts file
be part of a domain. and add a line as follows:

<SERVER_IP> <SERVER_
NAME>.<CUSTOMER_NAME>.com

Try to resolve the machine name by using the
ping -a command in CMD to verify that you are
getting the FQDN defined above.
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Data Warehouse Application
The following provides Data Warehouse troubleshooting information.

DWH reports cannot be accessed:

View
Cause Details Solution
Problem with the SAP BusinessObjects Enterprise for IT In the SAP
Executive Scorecard server. You need to validate that the BusinessObjects
SAP BusinessObjects Enterprise for IT Executive InfoView, select Public
Scorecard server is running and that it is configured Folders and the specific
properly. report type you want to

access.
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