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2 vy T v 7 1 KU T, [Data Collectors and Components Downloads
Page SetuplV > 7 %27 Vv LCTF—F a7 ¥ - 4P —FE&E7,

By T T U RUPHEHE RIZR RSN 0WEEE, DVD © Data
Collectors and Components 7 ¢ L' 7  VIZB#) L, copydc.bat % %17 L
£7,

3 BEDOERIIES T 4 — R CTOBEEZET LET,
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FEOAE
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HP Business Service Management #5227 A A b=/ 5121%, RDOF
JIETITVWET,

T BM b —REERICT AV A =T BHE, TV A=) Tl
FHZEY, =R e NI VA R— L ENTWNDETXTO BSM H— 308
HIBRENET,

Windows IRIETD BSM Y—/\DT7 A4 VR =)L

Windows ¥&1% T HP Business Service Management 4 —/\%&5E£IZF7 > 4( ¥
Ar=ILTFBIZE, ROFIEERITLFET,

1 HP Business Service Management %7 A ' A b —/L$ 5~ T, [R
A—FK] > [BF] > [(avka—iL/ARIL] > [TFOFSLOBEMEHEIR]
Zi®IR L £ 9, [HP Business Service Management] %R L £,

2 [HIg] 227V v 27 LT, HPBSM 7> A > A h—JL « 227 U 7 FNEEED F 5
FHIBRT DOEFHEL, o7 FRRRINZ S ZOEEOFERIZIENE T,

3 [(EiFAYSLDERTR] Fxvr Ry Z ANRTRIN TS84, HP BSM
EFEHALTA VA M—=ILENTWVWAETRTCOEFRNFERIINET, BSM % Hl
R4 2L, T _XTOFEFLHEIRINET,
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4 Minor-Minor HPBSM VU U —2x (9.0X) #HIfxd 2L, 2V J—A kizA v
A F—=)LENTWS HP BSM BNy FHHEIRISE T,

5 — N .o orFERELET,

6 HP Business Service Management % Microsoft IIS & filA& b THEITL T
WHHBEE, ISDA 2 —Fy |k« F—EX - v X—=T X 2T, RO
LR LET,

> [BXED Web ¥4 b] T, ROAET 1 L7 U DHIBREATHDL Z & &

MR LET, RARSNLTWDLEEITHIBRLET,
> ext

» HPBAC

» Jakarta

» mam_images

» MercuryAM

» opr-console

» Topaz
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V=KADY= =5 A7) v 7 L, [FANRTF 1] 22BN E
T, [Taxs 4]l ¥A4T7ul Ry 7 AT, [vAZ 7Tax7 4] JAR
ZEREND [WWW H—ER] <, [#EE] 227V v 27 L%7, [ISAPI
Ta40AR] ZT7%RIRL £, [jakartaFilter] 7 ¢ L% BHIER STV
WIGAEITHIFR L E T,

7 : HP Business Service Management %7 > A A h—/L L T/nbH P —
Ne=w O OT 4 V27 FVIZHA YA M=V T D58,
[jakartaFilter] 7 ¢ V% ZHIFR+ 2 0B ITH Y ¥ A, Z7EL, 74 VH
NDONAZHHTDMERH Y E3, FMIIONWTIE, 167 X—Y D [ |
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7 [RE2—F] > [774 LB ZEIRE L TEIT] 2B LT, Windows LT &
Y =74 X277 2ALET, [Regedit] & ASILET,

A A b—)LIFIZ, Windows LY A R U« & — HKLM¥SYSTEM¥
CurrentControlSet¥Services¥Tcpip¥Parameters¥ReservedPorts OfElY, BSM
DB LT HROF— M AZ ETe K O ICHF S vET, 1098 ~ 1099, 8009 ~
8009, 8080 ~ 8080, 4444 ~ 4444, 8083 ~ 8083, 8093 ~ 8093,

INOHOR— R, 7oA AR LEFZL T A RY « F—D0HHIBRE
NERA, EPOT TV r—ar TRERLS RS 5E, BMOT A v
A= th, LYARY « F—=InLIN6ONR— & FEITHIERT 2 4N
b ET,

EVR:VUA NI EBRETAEEIR, BERIICLV VA NI BN I T v 7 LT
Bz ErB#EDLET,

Linux IBETO BSM 3—/\OD7 /4 VX =)L
1 IL—Fk - o2—HF—LLTH—NcasrALET,
2T A VA =TT THIT 7 EATAHITIE, ROLIICATLET,

cd /opt/HP/BSM/installation/bin
3 ROAZ YT & UlE— RTEITLTT A A= LET,
Juninstall.sh

4 HP Business Service Management 7 > A A h—/L « 710 7 Z LA L
FY, BEOERICHE THRIELE S, 7oA A =)L T 07T LR
THToe, EFKTLEZLZRTAYE—URERINET,

5 (8T 22V v 7 LET,
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6 /tmp 7 1 L7 kU IZdH5H HPBsm_9.10_HPOvinstaller.txt = 2 - 7 7 A /L % 3
&, TT=RRWNEIPHERBLET, LEIOA A F—b - 7 7 A VT,
/tmp/HPOvInstaller/HPBsm_9.10 7+ L' 7 N VIZH Y £7,

F T A VA M= AFIEOEITHICENRELEZGAILHP YV 7 by 2T .
HR— MBREWEDLEL T,
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> 277k (140 ~S—)

> A A M—LHEDIEZE (140 2—)

> T—EADRT —H ADFHFR (144 X—2)

HP Business Service Management Dk & E1E

HP Business Service Management #—/ 30D A A M — /L R5ET L7chH, a3
Va— 4 Z2BEHLET, ZNETELRTRITHIZLZBRIOLETS, «
UNBEBLLES, v roRERRIOn 74 o THEM L D LR —
PHTR T A T DRERHY £,

9.10 r—NDA LA F—/L (1 DOV I UNT—HEICA VA S—=NT DM, &b
WIS T T aA A FDRBE, b= XA TTLIDRLL 1 ODA
AR AFA VA RN=LT D) L, BN DT — H R A~ DN
EHIZET Lizh, &3 — N+~ | HP Business Service Management
ZEE L £,
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#E : HP Business Service Management #—/N - v 2 NI A VA F— L E LD
HP Business Service Management ¥ —/33 X O'§#EEIL, <HP Business Service
Management #—/ D JL— b - T4 LY k1) >¥conf¥TopazSetup.ini 7 7 1 /L
@ [INSTALLED_SERVERS] &7 v a » CHERTEET, =& Zi3,
Data_Processing_Server=1 %, 7 — XY — "B~ (VA b=V &1
TWHZEZRLET,

Windows T HP Business Service Management ZE81E /z(XFELLT HIZ(T,
ROFIEZEETLETS,

[R4—F] > [FAYSL] > [HP Business Service Management] >
[Administration] > [Enable HP Business Service Management] / [Disable
HP Business Service Management] #&#R L £7, HBEREEZADNCT 256
X, ETT7T—FLBEY—REFDCL, RITT— T =A - P—="EHEML
£7,

Linux T HP Business Service Management 2B 1= (IFIET BIZIX, R%EF
EITLFET,

/opt/HP/BSM/scripts/run_hpbsm start | stop

T—EY « A9 1) 7 %EER L T HP Business Service Management % Biifh,
FiE, FEEEHTHICE REEFTLET,

/etc/init.d/hpbsmd {start| stop | restart}

¥ : HP Business Service Management &1k L T1%, HP Business Service
Management #— & 2% Microsoft ® [Hh—tE 2] 7 v RULLHIBRINLE
A, HP Business Service Management % — &' 2%, HP Business Service
Management 7 A VA h—/L LTZZIZD R, [—EZX] T4 RUMRGHI
PranEd,
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brrAr e XR=VEFEMLTr A L%7, LW-SSO I&, HP Business
Service Management OFEHERR E DFRIEST1ETT, FEMIZ OV T, [Platform
Administration PDF @ [Logging into BSM with LW-SSO] Z#Z L T< 72
SN

ST A A R SERITIENT T D7, LW-SSO Z BN L TY AR — |k
INTNW5D ib‘@munﬁﬁ{ﬁ%{iﬁﬁﬁ‘é kﬁ’f%iﬁ—o uuuftji(f@l%j:ﬂ Eg—é—égi
AMZOUWTIE, [Platform Administration] PDF @ [Set Up the Authentication
Strategies] ZZM L T 72EVy,

EVbh:al AT BRI TN, vl Ay =0 [AJL
T REE27 Y7 LET,

HP Business Service Management A5 > - R—=J(C7 VXL, #HTAO
T4 0T BICE, ROFIETITVET,

1 Web 77 7T, URL http:// —/\ . AL MHPBSM % AJJ L
T, <H—/N\B >BLUR< FAL 2% >, HP Business Service Management
H— 30 FQDN # R LE7, ="\ d 544, F721% HP Business
Service Management N7 —F 7 7 F ¥ IZT T A IR TV LA
VEITEUT, B—= R« RNT U YEIT5— U = A - —,3D URL Z57E
LET,

7 : LIRiiD /3 — 2 > HP Business Service Management % F47 L T\ %

Z—%, URL http:// <H—s\E> < KA A >8> /mercuryam (27 7 7 A
T5E9 _mﬁéz}’b“(b\é7 v w—7 BBl EEFEHTEET,

2 EHRTEOFEHED 22—V (ladmin)) BLOEy b T v 7B LT —F#_—
ABREL—T 4 VT 4 IZHBE LA U—REZ AL, (AL Y] 227U >
JLET, alA %, 2—FARX—UF EICRRSNET,
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2—PHER O FEMIC SV TiE, [Platform Administration) PDF @ [User
Management] #ZHRL T 7Z2EV),

=

> A LDNTTNY a—T 4 U TIERIZOVTIE, [Platform
Administration PDF @ [Troubleshooting and Limitations] % Z:ff L T
<TEEW,

> HP Business Service Management CfiH T& 21 7/ 4 L RGEHFIEICBET 2
FEMEIZ DUV TIE, [Platform Administration] PDF @ [Authentication
Strategies — Overview| ZZM L T 7Z2& W,

» HP Business Service Management (24227 7 & A9 % FIEDFEHIZ O
CiX, THP Business Service Management Hardening Guide] PDF % 2/
LTL7EENY,

Ty arnET LD, RERBAZESTZS, Web 1 b2xbr 77 o b
LET,

A7 T3, ROFIETITVET,
R—=Y o (ATF7H9M 270 v 7 LET,

AR F—ILEDHEE
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AT, A A M=V BIAT O ROEEIZHOW TR L E T,

> 141 ~—2® [BSM %= TDO 7 7 A4 7 U 4 — /L O |
> 141 =YD [T RTOFavZARNELBBIN-Z & 2R
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BSM Y—/\EITD 774 7o 4+—ILDEML

BSM #— b = A « =L DPS +—ROMICEFLET DT RTCOT 74T
7 F—LZ R U9, BEUERR E T, Windows Server 2003 SP1 LAE > /8 —
ValilEFEDOL IR T AT UF—NAPMAIAENLTWEST, 774 T T4 —
JVIZTEICIEENCT AMLERH Y 7,

FTRTOTALANELKFRSh-C L EER

WaFEITT 5 Z LI L > T, nanny manager T3 X TO 7 - ANIEL LBtk
SN LEMERTEET,

[RA—F] > [FAYSL] > [HP Business Service Management] >
[Administration] > [HP Business Service Management Status] % 38R L £ 7,

Nanny Manager O£l OV T, 144 <=V D [P —EADAT —H 2ADFk
R BZBRLTIZEN,

T—brozA - Y—N\OAAEDOHRE

FR— g VEBRSZEOMO HPBTO VY7 b =T - 77U r—a VTl
REAEZEHT 2281280, 7947 FBRIO— 3 ZRAERZ#RA LT
MAEZZEICBETELXOICLTWEY, 7= LMYy — N, THEHOBRE
WNDIED Y — NI L TR ERFEAE 2 56179 2 78GR & b’C@Jf’F LET,

1m®7y/iié?ﬁu4f/k®ﬁAi»4/Xk~Wﬁ B RIEBHE N
BEINFT, F—FUxA - Y—ROFFHELRETHLETHY FTHA,

72720, T TaA A OBAENE, BSM — DA A h— I, TR
TOF—FUxA « =35 — ?ﬁkf_ﬂé#*ﬂ CREEA R T D 2 & AR
THVNENRDHY £, 0%, 7 — XU — A "\NEKIEAEZREZZ T AND
L ERERTAOALENDY T,
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¥ : BSM 73 Integration Adapter 72 & D 7= OICREAEZ RBITT HLERH 55
B, TRTOZEEREZ T — X UHE)— N CiRET L L2 — by = A -
V= NZRETDOBENDY T, T —F U — T, AN —a VEFEO
AT ITANT I FXRETHRETHLERHY £, [FTVr—32] >
[(ARL— a3 L EH] > [EHEEY—/ORE] > [FIAEY—/RIP 7 FLR],

T—brozA - 5—N\OAFZERT DT, ROFIEERTLES,

1 {55 =Tz =T, avwr P 2lE, fHTL42L—
TAYT VAT NS LT aw s RE A LET,

Windows cd %TOPAZ_HOME%/bin

Linux cd /opt/HP/BSM/bin

2 ROa<y REBBRLET,

setup-secure-communication

3 Zavry REETTLHLE, F—XUHY— DO DNS L EATBHELIRD
bNET, ZOLETEAS LT, ENTER ¥ —Z L £,

HEERZEZTANDICE, ROFIRERTLET .

1 5—HUEY— AT, avwr K- s, T4 —7 4>
T VAT A LT aw s RE A LET,

Windows: cd %TOPAZ_HOME%/bin
Linux: cd /opt/HP/BSM/bin

2 Ro=<y RERLET,
setup-secure-communication

3 Zoa~vr N, RETORHEERDBLL0E ) iR LEd, REH
DIEFAEZR T LIS, TOZEROFEMIGMAFRSNET, B
INFO: Secure communication request from:
gatewayl.example.com
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GF—zi LT, HFEREZIAZZTANES, iEHFEREZZITAND &, =
YU RNEEEREEZ S — U oA = NICKEL, EX2 T RSN
WIESAREDNE D I A BGEEL £,

T ZEEY — "R D DA, /T — LY — T LOFIEA#Y
WLET,

AT LRKR DR

HP Business Service Management @ A7 2fR{IZ & U, HP Business Service
Management ¥ A7 A TETENTNLH =, T—=F_X—=2, BLOT—4 -
AV ZDONT =< ALERL, ERICEEL TWD Z a2l T £,
¥ AT IRPLIL, HP Business Service Management H—/ X057 7 1 A %I H %)
CT2ZLaxBBIOLET, VAT LRI OFT TR ABIOT 7 £ ADFEMIC
DT, [Platform Administration] PDF @ [System Health — Overview
ZZRLTLIEEN,

AVAR=)L-0O5 - D74 ILDFER
A VA=)l T AT, A LA —F -4 RYDOTEHICHD (A
274NV ERTLET] Vo 272270 v/ LTERTXET,

Windows BRI ClE, ZDORZ « 77 A ADBRDOA A N—)b - Ry —U D8
e 7«77 A &—FEIZ, %temp%¥. ¥HPOvInstaller¥HPBsm_9.10 7 t L
7 P VIS TV ET,

Linux 85 CiE, =2+ 77 A /L33 /tmp/HPOvInstaller/HPBsm_9.10 7 1 L
7 MUK S TTVET,

AAS=F0ul « T7ANLOERITKRDO LY TT,

HPBsm_<VERSION>_<DATE>_ HPOvInstallerLog.html & 7= {3
HPBsm_<VERSION>_<DATE>_ HPOvlinstallerLog.txt

(HPBsm_9.10_2010.10.21_13_34_HPOvInstallerLog.html 72 &),
fHx DAL A R—I e Ror—pa s « 77 A NVLOERITKOLEBY T,

Package_<PACKAGE_TYPE>_HPBSM_<PACKAGE_NAME>_install.log
(Package_msi_HPBSM_BPIPkg_install.log 72 &),
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HP Business Service Management #— £ 2 & High Availability Controller (&
Lo TETENDL Y —EAD AT —4 XL, HP Business Service Management
Y= AT —=FZ ZHIML X—Y CTERTEET, [RE—F] > [TRTS
Ls] > [HP Business Service Management] > [Administration] > [HP Business
Service Management Status] %% L £7°,

TRTCOY—EADAT —=H A%FoRT HI21E, HP Y7 b =T DA b -
N=D FichreFxFa VT 485257y 7L, [FAvysEshTWVdarTYy
VEHF] 2B T, ERINDZFXATT Ry Z7AT [UEW] 227V >
JLET, HP Y7 b =T DX A hL« N=DFIZdhHITITIE, TXTH HP
Business Service Management ¥— & AN FEITH (— DOEHNTE TV D)
D, EE—HOP—EARFETINTHZRY (= "OHEfFATE TVRYY)
DR ENET,

FTRTCOY—EREZDRAT—HADY X M FT 5HI121%, [Nanny Status]
& [HAC Status] %1 b - N"—=% 27 ) v 7 LET,

[ HP Software

[ Server is READY -
(%)
ServiceName ProcessMame Status Execution Drder
dornain_rmanager DormainManager STARTED 2
rmessage_broker Meszagebroker STARTED 4
FhercuryAs MercuryAs STARTED &
trnu THMU STARTED i0
online_engine mercury_online_sngine STARTED 16
db_loadar rarcury_db_loadar STARTED 18
wde rercury_wde STARTED 20
Idap slapd STARTED 22
offline_engine mercury_offline_sngine STARTED 24
amail_raparts ErnailReportsidry STARTED 26
proanager rhercury_prm STARTED 28
&l
Service Process Ping State - [Since] - [Duration]
CDM rercury_as 105  RUNMIMG - [25/]0l/2007 11:25:59] - [1d:1hi4m]
CMDB mercury_as 10s  RUNMIMG - [23/10l/2007 11:17:27] - [1d:1h:13m]
MAMVIEWSYS rmarcury_as 10s RUNMING - [29/Julf2007 11:18:03] - [1d:1h:12m]
VERTICALS mercury_as 10s  RUNMIMG - [25/]ulf2007 11:25:54] - [1diLlhi4rm]
MAMPACKAGER rhercury_as 10s  RUMNING - [29/1ul/2007 11:25:37] - [1d:1h:5m]
MAMBASIC FRErcury_as 10= FUNMIMG - [22/ulf 2007 11:17:43] - [1d:1hi1Zm]
MAMDISCOVERY rharcury_as 10z RUNMING - [29/Julf2007 11:18:02] - [1d:1h:12m]
KPI_ENRICHMENT mercury_as 10s  RUNMIMG - [28/]ul/2007 11:25:55] - [1di1hi4mm]
MAMIMPACT mercury_as 10s  RUMNING - [29/1ul/2007 11:15:03] - [1di1h:i1zm]
MAMREPORT rmarcury_as 10z RUNMING - [29/Julf2007 11:18:03] - [1d:1h:12m]
MAMCONFIS rercury_as 10 RUNNIMG - [29/J0lf2007 11:18:0%] - [1d:1h:12m]
EMS_HOST rmercury_as 10s  RUMNMIMG - [25/10l/2007 11:25:57] - [1d:1h:4m] =
e R, - AT e dimmAm a4 ana a1 Fadabla< 1
Last updated: 14:30:358
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r—LFET,
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Lo BE, AB N cF—BR—R = REFHN T TAY - F—
HR—=R « =N LTHHATEDLZLDICRVET, TOTTA~Y - T—
HNR— 2 PSP EHER TR L o7 & X1, —_O%E 2FHE LA
NEZ THIZIZAF R« —=NIZTEFET,

777 A NVOEAIE, RO BSM T — % _X— 2% U CHERL T 5 LER H
D i‘a‘o

> HELT =S N— A

> Ta 7 AL F—HRN— R
RTSM 7 — & ~_— 2
RTSM J@HE 7 — 2 _— 2

Business Process Insight V) AR kU « F—H X—2

Y VY Y VY

FR—va VEBANS R s AF—

7 : Business Process Insight 23MABI DO — 27 L« £ VA R =L I TW 5D
Bt OREEFEEIFIZ OV T, [Business Process Insight Server & 2 7 1 K]
(PDF) &ML T2,

Microsoft SQL Tr 7'« 7 7 A )V DEA Ak D FFED TNV TS, 3
172 Microsoft SQL D K¥F =2 A 2B L T E &,
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> Oracle - R nNA - T—AR—=XDOER (Data Guard)
Oracle TIIAF—~ T, N, T—H_X—Z « L-ULTOT 7 L)
b EHA, LTERST, AF—< « LRV TDRAZ U AS « F—Z_N— X
FERTE 2V, FEEBHI AT ADTF —FRXR—2AO At —%2 Ny 7T v
T VAT MMERT AN ER DY T,
AP UINA o TR R—= R BT D FIEOFEMICOWTE, Y7 Oracle
DFRFa2 A FEZRLTIEIN,

Wy T T e T —=HR=ZADERDEFIZHETTDHE, BABM 7 = — /LA —/3.

T—H_X—=2AN BSM OFEEHT —F_X—R LR L ET,
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WDOHNZ, T—ZX=2A0ua T 7 7 A NVEARENMESNTODHEEH AT
hETx— L F =N VAT AERLET,

F—4 aLv4

BSM 7 = —)L#A—
BSM &S VX8 VR BM oI 0%
BSM &' — |
x4 H—i\
BSM ¥—%
WS — 1 £ oA
) mmosa— Ir 9 £5 DB(R%£—7)
. IL 9 FO0774 L DB(RF—7) IL 9 FO077 4L DB(AF—7)
BSBSM ¥— i _
4 L srsuosxs—) L) rrsmos(2x—7)
(MS SQL I 9 RTSM FEE DB(A 4—2) ',_9 RTSM EE DB (R %—)
Ff=1& Oracle) i |
YA o, 1_ [ ke
1_ 9 BP1 Y k1 DB(AF—7) | 9 BP1 )% b DB(AF—T)

L £k DB{RE—T) L

AR+ B{(RF—7)

O
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BSMDIJxz— VA=A 2RIV RETIT14TILTB=HD
(i

T 2= VE =R e f VAP RET IT 4 TALTHMENETTZ & &1L, RO
FlEEZFEITLET,

> FT—HAR—2ABED, NI T v T AT LT IT 4 7L LET,

> T )L —RBEOTF —ZRXR—2AEHEHL, BHFOF—FZ_X—Z « g /)
FTRTCEENTNWDLZ L MERLET,

> BEFio s ) —r T v 7 FIE 2EITL, T—FRXR—2A0u—Rh V-3
T _RCHIBR L ET,

BEROIY—27 v TFIR
SOFME, FEAA AL L ADBEN BIFEY L ~OBEE T TRY
BEET, Ny TvT VAT A DT R—RE Yty b HUERD
V)\i—ﬁqo

pe 35

BSM EHENL, 77T 4 X— a CFIEEBIAET DRI, T o—F =N f
AH AT A ANEA SN TEY, AT T—% oL X
DFTRTNT 2= LA =N e f VAR ALWETELZ L 2R LET,
HP 1%, BT — & _X—2FHEN 25O SQL statement % FEfiid 5 = &
EREIOLET,

WOTFINE 3 205 9 (R & TV 5D SQL statement %, FHLT — Z ~N— R Txf
LCEITTHHERHY £, FIE 10 1R EH TV 5 SQL statement (3,
RTSM 7 — % _X— 2 (2% L CHEITTHHENH Y 9,

1 GMREH) T—8R—R&EN\VIT7vT - T7M LV ERTLET,

EEWRO LB IF —F e 2B M L TRV AL, £ 960 % £4T
LF, Oracle TlE, =77 AR— FOFETRHITTCORE & [ URER L 1F
KT HMERH D F9,
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2 EAAM (HA) T— I SEIMERERIRLET.,
BT — 5 N A TRD 7 =) B FATLET,

>

>

>

Y Y Y Y Y Y Y

delete from HA_ACTIVE_SESS;

delete from HA_BACKUP_PROCESSES;
delete from HA_PROC_ALWD_SERVICES;
delete from HA_PROCESSES;

delete from HA_SRV_ALLWD_GRPS;
delete from HA_SERVICES_DEP;

delete from HA_SERVICES;

delete from HA_SERVICE_GRPS;

delete from HA_TASKS;

delete from HA_SERVERS;

3 BET—FR—ATROVLIERITLES.
Delete from PROPERTIES where NAME = 'HAServiceControllerUpgrade'

4 BET—ER—D Sessions T—IILTCERBEZ/NNVIHTY T - T—4
R—RIZEBLZET,

a

WD) ZEITLT, T RCDOT—EZ_R—=2L4FFELE7,
SELECT * FROM SESSIONS
where SESSION_NAME like '%Unassigned%'

ZELTATTCENEFNRD T T LADEEZFHF L ET,

» SESSION_NAME: LIFiDT —& X—=24 DWTNBHEM S TN D
oy TN, TRTHICEH L INTZT —F R—ALICEE R ET
(7272 L, SESSION_NAME 7% [%Unassigned%| ® X 5 7250 H),

WDAZ YL A LET,

UPDATE SESSIONS set
SESSION_NAME='Unassigned<NEW_DB_Server_name><NEW_sche
ma_name><DB_User_name>'
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WHERE
SESSION_NAME='Unassigned<<<OLD_DB_Server_name>>><<<OLD
_schema_name>>><<<old_DB_User_name>>_schema_name>>><<<
old_DB_User_name>>>'>’

» SESSION_DB_NAME: LR D A F—~ £ DTN ST D L
THZ, TNTHIE TSN AT~ AICESHBRAET,

WDAZ )T SEFERLET,

UPDATE SESSIONS set
SESSION_DB_NAME='<<<NEW_schema_name>>>'

WHERE SESSION_DB_NAME='<<<OLD_schema_name>>>'

5 BIET—AAR—Z®M PROPERTIES T—TILH 5/ R - Y SR AERZHIBRL
3R

WDy =Y #FEITLET,
Delete from PROPERTIES where

NAMESPACE='MessageBroker' or NAMESPACE='SonicMQ_Namespace' or
NAMESPACE='BrokerName'

6 EET—2R—AD Deployment T— T LTI U EHEIRLETS,
W7 =) BETLET,
DELETE from DEPLOY_HW

7 BEF—4 R—R 0 SETTING_PARAMETERS 7— 7 /L Setting Manager
DEZ/RELEY,

SETTING_PARAMETERS 7—7/L® URL & LDAP H—ZFH L 7,
Setting Manager 7 — 7 /L CHET T 2 M EN & 5 F— 2 IROFITR L ET,

SP_CONTEXT SP_NAME £ 5

Alertengine settings.smtp.server b D NFERT A
SMTP H— DA il

Scheduledreports settings.smtp.server TEMLR— MNEHRATA
SMTP H— D44 il
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SP_CONTEXT SP_NAME i

Platform default.core.server.url F—k « a7 %N BSM
DT —=RT A « s3I
D7 7 ZXIEM S URL
Platform default.centers.server.url 2—FN BSM ~DO7F7 7+
A\ $ % URL

EHNDOEZEF—IZONT, RO =Y Z2FEITLTEIELET,
update SETTING_PARAMETERS set SP_VALUE='<new value>'
where SP_CONTEXT='<context value>' and SP_NAME='<name value>'

WO L0 HEITLET

» update SETTING_PARAMETERS set SP_VALUE='<newmachinename>"'
where SP_CONTEXT='"alertengine' and SP_NAME="settings.smtp.server'

» update SETTING_PARAMETERS set SP_VALUE='<newmachinename>"'
where SP_CONTEXT='scheduledreports' and SP_NAME='
settings.smtp.server '

» update SETTING_PARAMETERS set
SP_VALUE='http://<newmachinename>:80'where
SP_CONTEXT="platform' and SP_NAME='default.core.server.url'

» update SETTING_PARAMETERS set
SP_VALUE='http://<newmachinename>:80'where
SP_CONTEXT="platform' and SP_NAME='default.centers.server.url'

» update SETTING_PARAMETERS set
SP_VALUE="ldap://<hostname>:<port number>' where
SP_CONTEXT="monitoring' and SP_NAME='ldap.host.and.port'

8 SYSTEM X—ZEHLZET,
BT — 2 _X— 2D SYSTEM 7 — 7 LV CROF—% FH L E T,

AdminServerURL HLWA— R oA v
GraphServerURL HLWF— T v
GraphServerURL4.5.0.0 HLWAFA— Tz v
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application.tac.path HLWSF— R v

application.flipper.path LW — b -~

KADHEIZDONT, RO =) 2FATLTEELET,
update SYSTEM set SYS_VALUE="<key>’ where SYS_NAME="<new value>’
i

» update SYSTEM set SYS_VALUE='http://<newmachine>:port'
where SYS_NAME='AdminServerURL'

» update SYSTEM set SYS_VALUE='"http://<newmachine>:port'
where SYS_NAME='GraphServerURL'

» update SYSTEM set SYS_VALUE='http://<newmachine>:port'
where SYS_NAME='GraphServerURL4.5.0.0'

» update SYSTEM set SYS_VALUE='http://<newmachine>:port'
where SYS_NAME="application.tac.path’

» update SYSTEM set SYS_VALUE="http://<newmachine>:port'
where SYS_NAME="application.flipper.path’

i EERE DR — FEF1E 80 T,

RTSM T—AR—Z2DT—TINEZZIZLTEHLET,

ZOFIEL, RTSM MR T =T VipbRE~ v o ~OZ M2 3~ TIRY frE
i‘a—o

& @ SQL statement % FE1T L £,
update CUSTOMER_REGISTRATION set CLUSTER_ID=null;

truncate table CLUSTER_SERVER;
truncate table SERVER;
truncate table CLUSTERS;
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10 Y—NBEIUVT—IR—RAEREL—T A IVT1EE2TLET.

11

12

FEe VT ARBL YT I R—AREL—T 4 VT 4 &2FfTL, T—4
NR=ATURERT =T NVEFHNLELET, F—"BLOT —F X—ZFE
2—7 4 VT 4 &#F7T 21, [RE2—F] > [FAT 5 L] > [HP Business
Service Management] > [Administration] > [Configure HP Business
Service Management] Z @R L £7,

&

P NRBILOT —FR—ABREL—T 4 VT 4 &FTTDHLXE, 72—
F—RBRERAICER SN UT =2 R_R—=A (RN 7T w7« T —HNEA
SNFT—FR—R) ~FEHLETIIICLET, 2—T 4 V7 1 ZEEH
A VA RAIZKLTEITLE D T2 L, T —ZnEeickbiud ]
BEMERH D 9,

P RBLOT = RXR—AREL—T A VT 4 BTV TETTHLE
X, BSM NEHNE T = — VA — BB~ VA b=V &Nz & X LR UIEE
TERITLET,

Ny 7y TRIEZEBLET,
BSM % 7 = — )L A — RBEOTXTOV—"TERELET,
FT—A ALY 2ERELET.

Business Process Monitor —— ¥ = > |, Real User Monitor — > ¥,
SiteScope, TransactionVision, HPOM, Service Manager, Operations
Orchestration, Business Process Insight (ftld>t#—/ 21 2 b —/LZ T
WDGE) ), TRXTOTF—F « alb /2% 7 =—/VA— B THEH
TEHEIICHELET, SO VTE, Y THT—F - aL 7 ZDKR
Fa A baZRLTIEEN,
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WORNE, 77T 4 TN ET LT 2 — A —_EBE2 R L TWET,

QERND

T—% aLs4s

v

BSM 2L BSM 2 z—ILA—
RERA RS INA AR

—] DB(A %—
i—@!‘ﬂ (RF—7)

IL -9 0774 L DB(RE—)

i"@ &H DB (A %—7)

IL-@ 40774 L DB(R %—7)

BSBSM ¥—4# L RTSMDB(2%—%) L RTSM DB(A%—=)
A=A H— l l

(MS sQL :I—Q RTSM FREE DB (2 F—<) :;—@ RTSM FREE DB (A% —7)
FfzI% Oracle) 1_9 BPI Y+ DB(AF—T) 1_

9 BPI Y k1) DB(AF—7)
| |
L 1R b DBRE—T) L_@ A Ak DB(RF—7)

13 21— LA —/DT—L - ALY R DEHGEBRELET .

T—H e AL I HTT o)LA= e f VRE L ARNTTIZT 7T 4 7L &
NTWEEAIL, ="Moo~ i SN2 L2579, BSM »
ELWTF =%« alb g ¥« F—RZEHRLTNDLILEWRTINERDD
*9, WRIL, BSM OKFET 7V r— 9 o T{TVWET, fil:

> Business Process Insight : (B3] > [F5v F74—L] > [y 7Y
TERSE] > MVISRMSVFYERE] > [FTVr—vav] >
[Business Process Insight] #3 L £9, [Business Process Insight - 1 >
ARB VR Y—/\DFRE] L [Business Process Insight - £ VA2 VX F—
BR—ADHE] DL LG 2T L O ICER LET,
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> SiteScope : [BE] > [VRATLARAKER] 2@NLET, %4 T5

SiteScope Z IR L T, 7’07 7 A VDORENH LWGFT AT L 9 I12E
E[Jiﬁqo

Business Process Monitor : [F#] > [TV F a—Y&H] 28R L E
4, Business Process Monitor 7 7 U 7r— g V&N LET, [T—4
aL94] T UBE] & [ARR M OEXPH LWGEHTEZHET L5 ICZ8E L
S

Real User Monitor : [BH] > [TV K a—YE®] 2 @R L ET, %Y
3% Real User Monitor = Y %@L, [ASVERE] TP 7KL
R] & [Probe 8% OEIH LWHETZFET L OICERE L ET,

HP Operations Manager :

» 2029 ~<—<’ [How to Establish a Trust Relationship between BSM
and External Servers] OFiBAICHE - T, £ L T\% HPOM & BSM
VAT L TCHEEE B L E T,

» BSM T, AL —va VEHO [T T2 T 7 FvixiE] ([CBH)
LET
[BE] > [Ty rIT+—L]I > [MVIFR IV FvEE] > [7
T)r—2av] > [ARL—2avER] #BRLET,
[ARL—2aVER] O [FEAES—/\ORE] ©7 = ic#HLy
TIASY T HUBEY— DO IP T RLAEATILET,
[#RL—> 3 Vv EE] O [HPOM FRODEAHKE] 27 a T
HPOM D#ziak i & i L £ 7, HPOM % — "ZZET L72561%, #
LU HPOM H—_OFEHIRA KB E N D L I~ ToOx= 2 MY & ik
ELET,

MHBEIN TR WNESIE, 74—V REZEOFEFICLTHROTFIEIC
L ET,

> Y — N s =32 =T ¥ 2 LT HPOM Y — DR EZ RO LB Y
R L ET,
[BHE] > [ARL—P a3 VEH] > [FRL—2 3 VEEORE] >
[#EHEY—/\]
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HPOM #— 228 L2581, # LUV HPOM H— SOFEHIAN Rk &
NHENCTRTOZ U M) EZHFEELET, REZEZLL TN
ATH, [TRMER] R¥ 2o CBEDHRECEETCELZ L%
HER L E T,

HPOM T7 L& o 7 VEBH— NOEEER Y S —5Z5H L, # L\ BSM
P—REH =4y MIHEEL T, HPOM EH Y — X« ) — RIZH LW
N—TarkTr7aA LET, oV TiL, THPOM for Windows
AR YV — DR EH ] B L THPOM for UNIX $izikAR U o — D&
EFE] 2R LTLEEN,

R (hARRY) T2 %2%EFT 550 —"EEF LET, FBHzD
WU, [AXv—va VEBROMEA] o ThARePFEE 23K L T
<TZ&EW,

Y- 2 EHiEE L, HPOM EHY— R« VAT LDa<v 2 K v
T U4 RUTRO AV FEFATLET,

ovagtrep -publish

INTrREY « F—20 I — g VEM TRHHATES L1
DET,

HPOM v AT ARy 77 ENTWA WD BSM H— 5 TDH X v —
CEHIBRLET, THODA v E—JIFEH LV BSM — 82U Ao L
J FTEERA, 2, AL TEEEA,

FHERAY 77 ENTWVWA A vE—JF TN CHIBRENET, ¥ —
Zy RBIORBNITE W=, X —4 > FaTD A v E—I i
MrEnE9,

HPOM for Windows THRk/Av 77 - 774 I ZHIKT BIZIE, X%
ETLET,

1) = Futx%&EILLET : vpstat -3 -r STOP

2) ROT 4 L7 FUVITKRMHENTWDE I 7 AL 7 5 L2 &3 _TYH|
I-S//% L/i‘a—o

<OvDataDir>¥shared¥server¥datafiles¥bbc¥snf¥data

<OvDataDir>¥shared¥server¥datafiles¥bbc¥snf¥
OvEpMessageActionServer
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162

3) = Tk XL HEH LET : vpstat -3 -r START

HPOM for UNIX TEGE/NY 77 - 774 I ZHIRT BIZIX, REET
LEY,

1) =" Tt R2EEIELET : ove-kill

2) MDOTF 4 L7 FUITKERHENTWDE 77 AL 7 3L 2T ~THI
[S/%L/\i—a—o

/var/opt/OV/shared/server/datafiles/bbc/snf/data
/var/opt/OV/share/tmp/OpC/mgmt_sv/snf/opcforwm
3) = TubREmEEE L ET : ove -start

T A E—UNBERY T FIZESTNDEE, BMETER VA v —
COBUEE VAT ANEMENT LT D729, MERENME T3 5 mraetEss
HVET, T2, TAAIRELEEINET,

> HP Operations Orchestration : [Solutions and Integrations] %/ FIZFC
#H STV D FIAICHEY Y, HP Operations Orchestration ¥—/3NTH L\
BSM H— BRSNS KO ISR 2 Lk,

> HP Service Manager : [Solutions and Integrations) 7 RIZFtidk i1 T
W5 FIEIZHEVY, HP Service Manager $-— /3 CTHr LU BSM H— /373 [k
SND LIk ZEME L ET,

» TransactionVision : (ROl 5 CRET HLERH Y 7,
> [BE] > [Ty bI74+—L] > [V FPYTERS] > (47

SAMSHOFYERTE] > [FFY4—2a>] > [TransactionVision]
28R LU F4, BSM T TransactionVision & O@EICHFEH I TNAS
URL REAXEHE L ET,

> [BH] > [TransactionVision] > [HP Business Service Management |

ZJ#R L £ 97, TransactionVision T HP Business Service Management
EOBEIHEHAIN TS URL, 78 ha /LB UOR—MEERELET,
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0V )—2T7yv TFEIE
BEBOZ ) - T v TFFRIBE2ETL, Tx—bA—rN f VAKX ATIIHE
HENn7z< golm A MBI LET,
FRINGSGE2=RRA FEEMICT BICIE, RERETLET.

1 URL http://< #— bk x4 H—/\ T 2 >/topaz/systemConsole/
displayBACHosts.do (ZF5#) L £ 7,

2 ERHEINRL oA A N ETRTEGIC LET,

FRA MEEOFMIOWTIE, HP Y7 by =T D& T - VLTl
fEEROFLE KM522738
(http://support.openview.hp.com/selfsolve/document/KM522738) % %
LTL7ZENY,
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HP Business Service Management H—E

A+ A—YDEE

FEOAE

» HP Business Service Management #—t 2 « = —H# DR (165 <X—)

HP Business Service Management +—E X - 21— NDOZEE

BSM #—bE 2 (F_RTOBM P —ERXETFatRE2ETLET) 1T, By b
TovTBLIOT—FR—AREL—T 4 VT 4 ODFITRIZA VA b=V ENFE
T, EAERETIE, OV —ERFa—h - YRAT L a—F D L THEIT
SNET, L75>L BOZ—FNRY—EREFITTEHILICED Y THLEN
HDIHGERH Y ET (NTLM ZBAEZFEH L TW AR YY),
P—ERAEFEITTDHLICEN Y TEH2—TIE, ROMEREZE > TV D HENR
HYFEF,

> NHIpT —H R—=ZAER (T — X _R—AEFHERERLET)

> MHEIR Ry N T — T HER

> 0 —Jb « = R TOEIEEHER

F:BSM I —E R, A VAP LENDLEICFHOI—ERLLTA R
F—LENFET, FIHTBM ZFENCLIZE X2, HEY—ERIThRD F7,

BSMY—ERX : A—HZFEFT BICIE, ROFIETHITLET,

1 BSM ([R#—F] > [FBS S L] > [HP Business Service Management] >
[Administration] > [Disable HP Business Service Management]) % f&%)
CLET,
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2 Microsoft ®#%—E 2+ 71 > K7 T, [HP Business Service Management]
EXTNI Yy LET, [ (m—H)b 22 2—%) HP Business Service
Management D71/ NT ] XA T w0l « Ry 7 ANRAEET,

3 [AJAY] 7%y LET,

{0—A) IvP1—3) HP Business Service Management 07707+ HE
£ 044D | miE | s |
044
(ol Ny S
[ FAh by —F AT W
O PHIMT: | £2E. |
R — PR |
A=) |
2 (o))
LAFOn—For? 207r Mo Lot —ER s aihd e s T s 3
= FESIF F07e L [ #-EA |
Profile 1 aih
e | mmo |

ok || #evbn | mmE@ |

4 [7THhoUb] 2BRL, T THRZ—FDY 2 0 bRlOoa—Fa2%5
MLUTERLET,

5 BIRL7=2—H O Windows SATU—KZ AL, ZONRATU— REHER L
i‘a—o

6 (Al #7 Vv /7 LTHEEEHREL, [OK] 27Uy LTCHEA TS
RNy 7 AL ET,

7 BSM ([R4—] > [FA%S5.L] > [HP Business Service Management] >
[Administration] > [Enable HP Business Service Management]) % 17%)
ZLET
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SO a—Fa28

AKEORHE
> NI TNV a—T 4T DY =R (167 ~X—)
>» Tl TVL—R 70 AD NI TNV a—T 47 (418 X—)

> A VANV EERICETAMBEDO N T TN 2 —T T (168 ~X—)

SIS a—TFaTDYI—R

>» A VAR=L-AF-TFALI: FEMZONTIEL, 143 2=V D[4 A h—
eral e T ANVORER] EZBLTI I,

>»F7vIIL—F 0T Y= T T —= R U= DT v ST —
RERORBRERHTIAE LT~ 7 — DO ZE 4 #”T 5 121X, <HP Business Service
Management H—/ D JL— k - T4 LY k1) >¥tools¥logTool¥logTool.bat
oD T T T—R-ur - —LE2ETLET, ULV, logTool.txt
EWVWIARTIOLVR—RIRELT 4 L7 M UIZARSNET,

>»HP YT b7 - LT - YLITEHER: COMDO T TN a—T 4
JHERICOWTE, HP Y7 by =7 - ®7 « VT iR
(http://support.openview.hp.com) ZZMH L T ZE Wy,

> BSM *Y—)L : BSM ¥ —/L|%, HP Business Service Management gD ~ 7
TN a—T 4 THERATEET, b0 Y —ZiE, <HP Business
Service Management 4—/AMJL—k * T4 LY k1) >¥tools 7+ L7 U
MHET 7 EALET, Y—ADlT e AL, HP OHirE & LFEEET 256
ICOMERLET, T —F_X—=R + AF—< DfgaEt>—7 ¢ U 7 1 (dbverify)
BIOTF—4F -~—F 7 - a—=74U741%, FFarr ORI
THERLET,

167


http://www.hp.com/go/hpsoftwaresupport
http://www.hp.com/go/hpsoftwaresupport

E15Fe FSTILYa—Favy

AR M= EEHEIZETABED FS TV a—TF a0y

168

A®TI%, HP Business Service Management ™ > A h— L1, F721IA A
k—/L#1Z HP Business Service Management (286t L T\ 5 & 2R ET D
AIREMEDN B> 2 — RN 72 &, E DIRRRIZ OV TR L E T,

ZOBY T a U FRO MYy 7 THRERTTVET,
> 169 ~X—® [ Inot enough space on the drive to extract the installation

files ({2 A F—Jb s T A NEFRBTAHADICHERFSRERNSNT AT
FZHOVEHFAL)] EWNHZT— AvbB—UNERRIND ]

> 170 =YD Ty Ty 7PBIORT—F_X—AREL—T 4 VT 4 DET
1z, Microsoft SQL Hr— 3 77— & RX— 2D I T 5 |

» 170 ~—<’® [HP Business Service Management H— /30 A X h—/L73
FTTLREEEL, Ry MU= sul Ay - Tunr T RERREND |

> 170 X—v O Tomcat h—7 Ly b2 VU RN EEET T =03 8ETH)

> 171 =0 HEE EOHIRO 7= %12 HP Business Service Management =
VIR—R U NEA VA ML TERY

> 171 X—=Y D [ A M=%, BSMIZT7 7 &A% 177 % &, http 404 —
T—NEREIND |

> 172 ~—’® THP Business Service Management =7 > A > A h—/L L THll
DT 4 V27 FVICHA A h—/F 5 &, HP Business Service Management
DIEHE L 720

» 172 ~X—’® T[Business Process Monitor % 7-(% SiteScope 7 —# % HP
Business Service Management (235 S 417200 )

» 172 ~_*— ™ [Business Process Monitor 728, IIS L CE{TENTWBHF— K
A = RAOWEITRILT B

» 173 ~—® [Business Process Monitor 7%, Apache Web #— 321
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Topaz returned an error (<html><head><title>Error Dispatching
URL</title></head>

<body>

The URI:<br/><b>api_reporttransactions_ex.asp</b><br/> is <b>not</b>
mapped to an AP| Adapter.<br/>Either the URI is misspelled or the mapping file
is incorrect (the mapping file is located
at:D:¥HPBAC/AppServer/TMC/resources/ServletDispatcher.xml)

</body>

</html>)
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OpenService failed - Access is denied.
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